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Small Media Server 360 Gen10 

Technical Specifications 
 

Product Part No.:  SY-014-4.0-MSAS10 
Server Configuration:  MSSP.2018.HP360G10-03S.070118.R3P4 
 

Platform HPE ProLiant DL360 Gen10 

CPU Intel® 6-Core Processor 

RAM 8GB RAM 

Hard Drive(s) 1TB SATA x 2 

Storage Controller Embedded HP Smart Array Controller w/2GB flash backed cache 

RAID Configuration RAID 1 

 
Server physical and operational specifications: 
 

Dimensions (HxWxD) 1.69 x 17.11 x 29.5 inches (4.29 x 43.46 x 74.98 cm) 

Weight (approx.) 36.99 lb (16.78 kg) 

Temp. Range Operating:  50° to 95°F (10° to 35°C) 

Relative Humidity 
(Operating) 

8% to 90% - Relative humidity (Rh), 28°C maximum wet bulb 
temperature, non-condensing. 

Acoustic Noise Idle:  35 dBA; Operating:  38 dBA 

BTU Rating (Maximum) 461.4 BTU / hr (at 115 VAC); 461.47 BTU/hr (at 240 VAC) 

Power Supply HPE 500W Flex Slot Platinum Hot Plug Low Halogen Power 
Supply x 2 

Power Requirements – Input 
(per power supply) 

100 to 120 VAC; 200 to 240 VAC 
58-136 W @ 115 VAC / 59-136 W @ 240 VAC 

Power Output (Rated 
Steady-State Power) 

500W (at 100 VAC) 
500W (at 240 VAC) 

Form Factor 1U Rack LFF 

Optical Drive N/A 

Network Adapter HP 1Gb Ethernet 4-port Adapter x 1 

Network Interface 10Base-T/100Base-TX/1000Base-TX 

Cooling 5 Standard single rotor hot plug fans, redundant 

Expansion Slots 2 x PCIe 3.0 slots:  (1) full-height, ¾ length x16 PCIe 3.0 
       (1) low-profile x8 PCIe 3.0 

Ports Rear ports:       1 x VGA 
2 x USB 3.0 
4 x 1GbE Network Adapter (RJ-45) 
1 x ILO 5 Remote Management (RJ-45) 

Front ports:      1 x USB 3.0 
                           1 x iLO Service Port 
Internal ports:  2 x USB 3.0 (1 x used by recovery media) 

 1 x micro SD 
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Operating System Microsoft Windows Server 2016 Standard w/latest approved patches.  
Includes Windows Server Embedded Standard 2016 Telecom COA. 

Recovery Media Bootable 32GB USB 2.0 internal flash drive containing system image 

Rail Kit HPE 1U Gen9/10 LFF Easy Install Rail Kit 

Warranty 
Information 

Protected by HP Standard Warranty (3-year Parts, 3-year Labor, 3-year 
On-site support) with Next Business Day (NBD) response. 
 
A 3-year or 5-year HP Care Pack may be purchased separately to 
supplement the standard warranty provided by the manufacturer. 
  
HP Care Pack:  24/7/365 coverage with 4 hour response time on-site 
after all remote fix options have been exhausted 

Genesys may make changes to these specifications and product descriptions at any time, 
without notice. 


