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Terms and Conditions

The product roadmap presented is for informational purposes only. It represents Genesys’ current plan
of record for the associated products. Genesys at its sole discretion has the right to add or delete any
features or functionalities from the current feature roadmap.

Dates in the product plans are only indicative of Genesys' current assessment and are subject to
change. Genesys does not commit that any specific features or functionality will ultimately be released,
made generally available, or provided.

The terms and conditions, including pricing, of any features or functionalities that may be described in
the product plan that are ultimately released, made generally available, or provided under an agreement
are subject to future negotiations and future agreement on the terms and conditions which would
govern any sale.

There are no penalties, liquidating damages or other remedies associated with changes to the product
plans including cancellation of any specific feature or functionality or delay in the timing of
development.
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Resources

LATITUDE vsSER GROUP

User Group community is for professionals to meet and discuss about Latitude by Genesys...

This community is a great portal for staying connected to any action taking place in the ARM Industry!

Customers, Partners and Employees share ideas and help us surface the most valuable items for product
management to add to future releases.

Visit our user group community site by going to:



Latitude by Genesys - User Group CE=D

to the Latitude User Group
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WHERE TO FIND LATITUDE BY
GENESYS ONLINE

« Description Page on Genesys Website -

e Latitude on LinkediIn -

« Latitude on Receivables Info -


https://www.genesys.com/collateral/latitude-by-genesys
https://www.genesys.com/collateral/latitude-by-genesys
https://www.linkedin.com/company/latitude-genesys/
https://receivablesinfo.com/profile/latitude-by-genesys/

Roadmap Terminology
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Documentation Handling For AIM

AIM and AIM Receiver have been enhanced in the newest file format to support the sending of documentation as a supplemental file during placement
or when sending request and response updates to agencies. Documents to be sent can based upon the document type definitions in Latitude and will
be transmitted in a compressed (ZIP) file of a new file type of “CDOC". New records in the placement and request and response files will indicate if a
documentation file is included.

License Management

License management for Latitude has been enhanced to utilize a license key system for both concurrent seat licenses and licensed individual products.
Key management supports both subscription (Premise or Cloud subscription) and legacy perpetual licenses.

Centralized Event Logging

Centralized system event logging has been enhanced to include events generated by all Latitude applications and now provides the ability to filter
events by date range. Applications that now generate System Events for Add/Change/Delete activities or generation of files includes: AIM, CBR Console,
CBR Wizard, Custom Queue Manager, Exchange, Letter Console, Link Console, List Builder, Job Manager, Pool Queue Manager, and Workflow.

Account Creation via Manual Entry or Rest API

Enhancement allows for manually creating an account in Latitude directly from the Agent Desktop. A new permission has been added at the System,
Role, and Scope levels to enable or disable the ability to add accounts. Default behavior does not permit manual account creation. New public Rest API
has been added that allows for the creation of accounts directly from other systems. Existing Rest API can be utilized to populate additional data on the
newly created account.
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Upcoming Features To Be Delivered in 2024 R2 ~

Consent for Pre-recorded messages

Statute of Limitations Functionality

Enhancements to Data Replication on Linked Accounts

Healthcare Insurance Follow-up and Collections Capability

Manual Linking changes (merging two link ids)

Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.

< GENESYS



TARGET
LATITUDE
PRIORITIES



Target Features

PUTTING YOU AT THE TOP OF OUR PRIORITY

!

Improved State Level Compliance Support

User Configurable Account Warnings and Warning
acknowledgement

Arrangements Panel Rework for Improved

User Experience




Target Features .

\\  PUTTING YOU AT THE TOP OF OUR PRIORITY

AIM Enhancements to General Usability

Query Tool Enhancements Field-to-Field
Comparison

Port standard reports from Crystal to Standard

Reporting format




New Communications
Ul/UX enhancements Anchor to

Collection Costin . .. .
9 show communication details

License Management Mobile Payment App
Enhancement for Central
Vendor Auditing (Fusion) License Server

Early Processing of
Payments
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THANK YOU
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