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Introduction to List Builder

List Builder interfaces with the Latitude database to allow you to generate call lists for dialer
campaigns using an elaborate querying tool. You can provide the call lists to your integrated Latitude
by Genesys dialer vendors. When a campaign starts, the dialer calls the parties on the call list and,
when connected, routes the calls to collectors.

Latitude can run List Builder in a "quiet" mode, with no user interface, from a Windows Task
Scheduler command script. A command-line argument added to List Builder accepts a string, which
is a set of saved dialer configuration settings as stored in the Latitude policy objects. The argument
allows you to direct List Builder to generate and export a dialer call list. You can import the list into a
dialer and use it to create a dialer campaign.

Related Topics

What's New in List Builder

Log on to List Builder

Help Overview









What's New in List Builder

The following releases introduced changes and enhancements in List Builder.

2022 R1

Fetching non-agent calls into communication panel:

Dialer update service pulls any non-agent handled calls into Latitude and is displayed in the
communication panel. It also increments any attempt or contact counters based on a result code
mapping and its properties (attempted/contacted). If the mapping is resolved into a Wrong Number
(WN) in Latitude, the phone number is marked as bad. It will also log "Party Phone Number
Attempted," "Party Phone Number Changed," and "Campaign Call Dispositioned" events as
appropriate.

Screen pop-up upon inbound call received:

This pops-up account upon inbound call received from Genesys Cloud by matching ANI. If the ANI
matches with two accounts, it shows the list of matching accounts like search results and allows the
agent to select an account to be opened. If those accounts are linked together; it launches the driver
account. If ANI is not matched with any account, the agent can search for an account from the search
screen as per the conversation with the caller.

Remove phone number from current contact list/campaigns:

This removes the phone number from the current contact list/campaigns in real time when a
disposition is stamped or by performing an action that results in the account being flagged as
worked.

List builder - Exit form between the process:

This enables you to exit the campaign creation form in the List builder while exporting accounts to
Genesys Cloud at any point in the process.

List builder - Auto time zone-mapping configuration:

This enables you to enable auto-time zone mapping provided by Genesys Cloud by viewing the area
code/zip code while creating a contact list. For more information on this feature, refer to:

https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview. List builder -

Contactable time sets configuration:

This enables you to set a contactable time set by supplying the timezone from Latitude and selecting
one of the contactable time sets from Genesys Cloud while creating a campaign. Note: You cannot
use this feature if "Auto time zone mapping" is enabled. For more information about this feature,
please refer to: https://help.mypurecloud.com/articles/callable-times-page.

2020 R1

Added ability to export call lists to Genesys Cloud campaigns. For more information, see Export Call
List to Genesys Cloud Campaign.

2020 R2

Modified ability to export call lists to Genesys Cloud campaigns to a wizard form. For more
information, see Export Call List to Genesys Cloud Campaign.



https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/automatic-time-zone-mapping-overview
https://help.mypurecloud.com/articles/callable-times-page
https://help.mypurecloud.com/articles/callable-times-page
https://help.mypurecloud.com/articles/callable-times-page
https://help.mypurecloud.com/articles/callable-times-page
https://help.mypurecloud.com/articles/callable-times-page
https://help.mypurecloud.com/articles/callable-times-page

List Builder Printable Help

Related Topics

Introduction to List Builder

Log on to List Builder

Help Overview



3 GENESYS s

Log on to List Builder

Use the Latitude Login dialog box to log on to List Builder. To

log on to List Builder

1. Open “\Program Files (x86)\Interactive Intelligence\Interaction Collector\bin.” 2.

Click "ListBuilder." The Latitude Login dialog box appears.

User Name: Your Latitude user name.

Password: Your Latitude password. As you type your password, the system displays periods
instead of the typed characters.

Note: To log on using Windows authentication, select the Log in using Windows authentication
check box and provide your Windows user name and password.

3. Complete the information and then click Okay. The Latitude List Builder window appears.
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Related Topics

What's New in List Builder

Introduction to List Builder

Help Overview

Queries
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Queries

Queries allow you to retrieve accounts that meet specific criteria. You can run a query to view, sort,
group, and summarize the query results before implementing the query. The system includes two
default conditions: "Debtor is the primary debtor and "Restricted Accounts will be excluded."

Note: You can open a query that a user created using the Account Analysis tool in Latitude
and run it in List Builder.
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1. Menu bar: Displays options for using List Builder.

2. Tabs: Displays the tabs for creating and modifying queries, and viewing the results.

3. Query Toolbar: Displays the functions that are available for the query.

4. Data Selection pane: Displays the data available to set as conditions.

5. Options: Displays options to apply to the query.

6. Conditions pane: Displays the conditions for retrieving accounts.

7. Order pane: Displays the sort order for the query results.

Related Topics

Query Conditions

Query Order
Query Results

Query Conditions
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Feedback
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Query Conditions

Use the Conditions pane in the Latitude List Builder window to specify the criteria for data to

include in the query results. Related Topics

Create a Query Condition

Modify a Query Condition

Copy a Query Condition

Group Query Conditions

Modify the Query Condition Order

Set a Query Condition to Optional or Required

Delete a Query Condition

Boolean Operators

Query Condition Types

3 GENESYS —

Create a Query Condition

Use the Conditions pane to specify the criteria for which data to include in the query results. Queries
contain a default condition to include only the accounts that an outside collection agency or attorney
doesn't hold. You cannot delete this condition.

To create a query condition

1. Inthe Data Selection pane, click the plus sign (+) next to a folder to expand it.



Queries

@
Q
;

Q

2. Click the data item for which to set a condition and drag and drop it in the Conditions pane. A
dialog box appears, which allows you to specify the criteria. The title of the dialog box and
the information displayed depend on the condition selected.

The following example shows the Current Balance dialog box that appears when you drag and
drop the Current Balance data item into the Conditions pane.

T |
Value is [ET T |

Cancel I

3. Inthe dialog box, specify the criteria and then click Okay. The condition appears in the
Conditions pane. In the following example, the condition indicates you want to include in the
query results accounts with a current balance that is greater than or equal to "$2,000."

E I AE I

and Current Balance is greater than or egual to $2,000.00

4. Continue specifying conditions as necessary.

3 GENESYS —

Modify a Query Condition

Use the Conditions pane to modify a query condition.
To modify a query condition

1. Go to the Conditions pane.

FX 48 BEY®®

and Current Balance is greater than or equal to $2,000.00
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2. Do one of the following:

e Click a condition and then, in the toolbar, click the Edit icon.
* Double-click a condition.

* Right-click a condition and then click Edit.

A dialog box appears, which allows you to modify the criteria. The title of the dialog box and
the information displayed depends on the condition selected.

CamentBaance
Valueis [EETRIE A= TRl | | 2,000.00 =

Cancel l Okay

3. In the dialog box, modify the criteria and then click Okay. The Conditions pane reflects the
update.

3 GENESYS —

Copy a Query Condition

Use the Conditions pane in a query window to copy a query condition.
To copy a query condition

1. Go to the Conditions pane.

°f Conditions
X 48 2E e

and Current Balance is greater than or egual to $2,000.00

2. Do one of the following:

Click the condition and then, in the toolbar, click the Copy icon.

Right-click the condition and then click Copy.
The system copies the condition to the Clipboard.
3. Inthe Conditions pane, do one of the following:

4. Click where you want to copy the condition and then, in the toolbar, click the Paste icon.

vl

Right-click where you want to copy the condition and then click Paste.

The system pastes the condition in the specified location.

3 GENESYS e
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Group Query Conditions
Use the Conditions pane to separate conditions into groups when you require complex data mining.

To group query conditions

1. Go to the Conditions pane.
°f Conditions
X 49 ERE ¢ e

and Current Bzalance is greater than or equal to $2,000.00
2. Click the conditions to group.

Tip: To select multiple sequential conditions, press and hold the Shift key and click
the first and last sequential condition. To select multiple non-sequential
conditions, press and hold the Ctrl key and click each individual condition. To
select all conditions, right-click and then click Select All.

3. Do one of the following:
* Inthe toolbar, click the Group icon.
* Right-click the selected conditions and then click Group.

The system groups the selected conditions and identifies the beginning and ending of
the group.

Cemwes
X 43 BB e

Begin Group #1 ( -
Contract Date is equal to Thursday, February 07, 2013
or Deskis "Collector 1 Desk"

) End Group #1

and Account is the parent link with other accounts

4. Continue grouping conditions as necessary. The following example shows a complex
grouping of conditions.

°f Condions
X &S BRE ¢ @@

and Begin Group #1 (
Begin Group #2 (
Customer is "Customer One"
and Current Balance is greater than $50.00
) End Group #2
or Begin Group #3 (
Current Balance is greater than $100.00
and Customer is "Customer Two"
) End Group #3
) End Group #1

10
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Modify the Query Condition Order

Use the Conditions pane to modify the order in which to evaluate conditions.

To modify the query condition order 1.

Go to the conditions pane.

X 49 2REE @

and Current Balance is greater than or equal to $2,000.00

2. To move up a condition in the list, click the condition and then, in the toolbar, click the up
arrow.

3. To move down a condition in the list, click the condition and then, in the toolbar, click the
down arrow.

3 GENESYS o

Set a Query Condition to Optional or Required

Use the Conditions pane to set a query condition to optional or required using Boolean operators
(OR, AND). The system sets conditions to "required" by default. If a query has a single condition, the
query requires that condition and you cannot set it to optional. If a query has more than one
condition, you can set each condition that follows the first condition in the list to required or
optional. For more information about Boolean operators, see Boolean Operators.

To set a query condition to optional or required 1.

Go to the Conditions pane.

X 43 BEE O

and Current Balance is greater than or egual to $2,000.00

N

. To change the query so that only one condition has to be true for an account to appear in the
query results, do one of the following:

«  Click the second condition and then, in the toolbar, click the OR icon.
*  Right-click the second condition and then click Set Condition Optional. The

condition changes from "and" to "or."

3. To change the query to require both conditions for an account to appear in the query results,
do one of the following:

11
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4. Click the second condition and then, in the toolbar, click the AND icon.
5. Right-click the second condition and then click Set Condition Required.

The condition changes from "or" to "and."

3 GENESYS -

Delete a Query Condition

Use the Conditions pane to delete a condition from a query.

To delete a query condition

1. Go to the Conditions pane.
°r Conditions
X 4d =E ¢ e

Account is Not Placed
and Current Balance is greater than or equal to $2,000.00

2. Do one of the following:
*  Click the condition and then, in the toolbar, click the Delete icon.
*  Click the condition and then press the Delete key.
* Right-click the condition and then click Delete.
A confirmation dialog box appears.

3. Click Yes.

3 GENESYS —

Boolean Operators

Boolean operators allow you to set a query condition to optional or required.

AND condition
The AND condition sets a condition to required.

In the following example, both conditions must be true for an account to appear in the query results.
So, if an account contract date is "February 7, 2013" and the Desk is "Collect 1 Desk," the query
results include the account. If an account contract date is "February 7, 2013" but the Desk is not
"Collect 1 Desk," the query results don't include the account. If an account contract date is not
"February 7, 2013" but the Desk is "Collect 1 Desk," the query results don't include the account.

°f Condions ]
X 48 EREE e

Contract Date is equal to Thursday, February 07, 2013
and Deskis "Collector 1 Desk"

~

-

12
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OR condition

The OR condition sets a condition to optional.

In the following example, if an account contract date is "February 7, 2013" but the Desk is not
"Collect 1 Desk," the query results include the account. If an account contract date is not "February 7,
2013" but the Desk is "Collect 1 Desk," the query results include the account. If an account contract
date is "February 7, 2013" and the Desk is "Collect 1 Desk," the query results include the account. If
an account contract date is not "February 7, 2013" or the Desk is not "Collect 1 Desk," the query
results don't include the account.

TX 43 BRI ®®

Contract Date is equal to Thursday, February 07, 2013 -
or Deskis "Callector 1 Desk"

3 GENESYS —

Query Condition Types

You use query conditions when creating and running queries. For each condition you select for your
query, you specify the criteria to use to evaluate accounts. The criteria available is based on the
condition type.

Each condition is one of the following types:
* Dates
* Single option
* Multiple option

Dates

Date conditions allow you to query accounts based on a specific date, date range, any date or blank
date, or relative date. When you select a date condition, a dialog box displays to allow you to specify
the date criteria. The criteria available depends on the value you select in the Value is list box, and
whether you select the Relative check box.

Specific date

Use one of the following comparisons to evaluate accounts based on a specific date:

Value is Description
Equal To Retrieves accounts where the date matches a specific date.
Not Equal To Retrieves accounts where the date does not match a specific date.

Later Than or Equal To |Retrieves accounts where the date matches or comes after a specific date.

Earlier Than or Equal To|Retrieves accounts where the date matches or comes before a specific date.

13



Queries

Later Than Retrieves accounts where the date comes after a specific date.

Earlier Than Retrieves accounts where the date comes before a specific date.

In the following example, the system retrieves accounts where the Closed Date is 01/01/2012.

Valueis |Equal To v| I Relative | 1/ 1/2012 |
Cancel I Okay
Date range

Use one of the following comparisons to evaluate accounts based on a date range:

Value is Description

Between Retrieves accounts where the date falls between two specific dates.

Not Between . o o
Retrieves accounts where the date comes before a specific start date or after a specific

end date, but not between the two dates.

In the following example, the system retrieves accounts where the Closed Date falls on or between
01/01/2012 and 02/01/2012.

Closed Date . . =

valueis |Between v| I Relative | 1/ 1/2012 |
and
[ Relative [ 2/ 1/2012 |

Cancel I Okay

Any date or blank date

Use one of the following comparisons to evaluate accounts based on whether a date is blank or
contains any value:

Value is Description
No Value Retrieves accounts where the date is blank.
Any Value Retrieves accounts where the date is any date or blank.

In the following example, the system retrieves accounts where the Closed Date is blank (doesn't
contain a value).

14
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Closed Date o

(W]
Value is v

Cancel | Okay

Relative date

Use the relative date option to evaluate accounts based on the relation of a date to the current date.
You specify a comparison and the criteria to use to calculate the relative date. The criteria are the
number of days, months, or years from the current date, and whether to add or subtract that number
from the current date.

Use one of the following comparisons to evaluate accounts based on the calculated relative date:

Value is Description
Equal To Retrieves accounts where the date matches the relative date.
Not Equal To Retrieves accounts where the date does not match the relative date.

Later Than or Equal To |Retrieves accounts where the date matches or comes after the relative date.

Earlier Than or E | T . .
artie anortquatio Retrieves accounts where the date matches or comes before the relative

date.
Later Than Retrieves accounts where the date comes after the relative date.
Earlier Than Retrieves accounts where the date comes before the relative date.

In the following example, the system retrieves accounts where the Closed Date is two days before the
current date.

Value is lEqualTo l] [V Relative l 2 jﬂldays l_”ago l]
Cancel I Okay
Single option

Single option conditions allow you to retrieve accounts that match a single option in a group of

options. In the following example, the system retrieves accounts that are the parent link to other
accounts.

15
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Account Linked? [Eﬂ

Is this account linked to other accounts?

¥ Account is the parent link with other accounts
" Account is a child link with other accounts

(" Account is not linked to other accounts

(" Account has notbeen tested for links

Cancel I Okay /A

Multiple option

Multiple option conditions allow you to retrieve accounts that match one or more options in a group
of options. In the following example, the system retrieves accounts assigned to the POD desk and
accounts assigned to the POOL desk.

bk T e =)

¢ value is one of the following:

" value is not one of the following:

| Filter |

| Code | Description |Desk Type |Branch| A
[ Fee FEE DESK Administrator 00000
[ uiqu LIQUID LAT ACCTS Administrator 00000
O new NEW BUSINESS INVENTORY Inventory 00000
POD POD COLLECTOR COLLECTOR 00000

POOL DESK COLLECTOR 00000
RECEIVER DESK COLLECTOR - 00001
TU COLLECTOR 00000

WESTSIDE DESK Collector 00001

Query Order

3 GENESYS i

Query Order

Use the Order pane to specify the sort order for the data returned in the query results. For example,
if the Order pane includes desk and customer, the system sorts the query results first by desk and
then by customer within the desk.

Related Topics

Specify the Query Sort Order

16
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Modify the Sort Order

Set the Sort Order to Ascending

Set the Sort Order to Descending

Delete a Data Item From the Sort

3 GENESYS S

Specify the Query Sort Order

Use the Order pane to specify the sort order for the query results.
To specify the query sort order

1. Inthe Data Selection pane, click the plus sign (+) next to a folder to expand it.

E-{Z] Accounts

ﬁ] Accourt Age

&-{7] Balance

ﬂ Branch

&7l Credit Bureau Reporting
&-{7] Customer

-7l Queue

i 12 Status

------ ? Account Linked?

2. Click the data item to use to sort the query results and drag and drop it into the Order pane.

[E

Drag and drop more data items as necessary.

3 GENESYS Festhact

Modify the Sort Order

Use the Order pane to modify the sort order for the query results.

To modify the sort order

1. Go tothe Order pane.

17
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ldodder
b S RLAk R &

2. To move up a data item in the list, click the data item and then, in the toolbar, click the up
arrow.

3. To move down a data item in the list, click the data item and then, in the toolbar, click the
down arrow.

S GENESYS st

Set the Sort Order to Ascending

Use the Order pane to set the sort order for a data item to ascending order.

To set the sort order to ascending 1.
Go to the Order pane.
i

P SR AR rR L

2. Do one of the following:
3. Click the data item and then, in the toolbar, click the Ascending icon.

Right-click the data item and then click Set Ascending Order.

3 GENESYS Festhack

Set the Sort Order to Descending

Use the Order pane to set the sort order for a data item to descending order.

To set the sort order to descending 1.
Go to the Order pane.
P 4R R Ak FR &
i

2. Do one of the following:
3. Click the data item and then, in the toolbar, click the Descending icon.

4. Right-click the data item and then click Set Descending Order.
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3 GENESYS -

Delete a Data Item From the Sort

Use the Order pane to delete a data item from the query results sort order

To delete a data item from the sort 1.

Go to the Order pane.

i

E R Ak Rt

Besors

2. Do one of the following:

Click the data item and then, in the toolbar, click the Delete icon.

Click the data item and then press the Delete key.

Right-click the data item and then click Delete.
A confirmation dialog box appears.

3. Click Yes.

Query Results

S GENESYS st

Query Results

Use the Preview Numbers tab to view the results of a query, and change the view.
Related Topics
Run a Query

Arrange Column Headings

Pin a Column

Sort Query Results

Group Accounts

Summarize Query Data

Filter Query Results

Set Custom Filter Criteria Custom

Filter Operations
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3 GENESYS

Run a Query

Feedback

Use the Preview Numbers tab to view the results of a query.

To run a query

1. Openaquery.

% Latitude List Builder M= E3
| Exportfile~ Help~

m' Previow Nurbets I Vahdahion Excepbon:

aﬁu OpenHSmH_JCowa .Rm

™ ¥ Exchade Dupkcate Records

8- Champion Chalenges I™ Masiwum Recods [0 =

T Do
@] Debl Forwarding - . . v

£5-88 Dbt Puctinsig TR &S REC ®®

& (-] Debtor Demographics

{71 Diabats Debloe 1z the prmary debloe =]

@ ] Eatl Stags Data and Restricted Account: wil be excluded
# ] Latitade Fusion

@ Legal

B Lettars

A {1 Money Buckets
# [l Patient Information

@ {2 Payments
# {7 PortfoboContacts
B ] Poitfolos
# ] Post Dates =l
88 s
i+ Restnctons
) (] Work Suseges P AR R AR TRt
Q‘R Blark Litesal Condtion Hrag and arop mew colimng ondo B sutace 3
=

2. To count the number of records that match the criteria, do the following:

1. In the toolbar, click Count. The Query Designer dialog box appears.

ﬂ' Specified criteria returns 87 records affecting 87 individual accounts,

b. Click OK.

3. Toview the query results, in the toolbar, click Run. The query results appear on the Preview
Numbers tab.
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=] E3

Latitude List Builder
| ExportFle~ Heb v
Select Debtors  Preview Numbers | st Eucaptons I

Drag & column header hers to group by that column,

FileNumber 3 ¥+ AccountNumber 3 ¥+ Customer 3 v+ Name 3 7+ HomePhone 3 ¥+ WorkPhone ¥ ¥+ CellPhone }E
TTEB1B4T6T07E KILE, RICHARD | 6105432689 9045551214 ]
30032419801 0000001 SEVERINO,EVA | 6105527744
7738174035058 0000001 ZELLERS Jr, LESL | 6105589633
77E01009121 0000001 WIESEM, ROY IR | 6108279514
7732186225254 0000001 DAVIS, WILLIE 6105559633 2157329143
542418002642060 § 0000001 FUSL SUSANM | 6108633177
6317168966507 0000001 HILL, SHERYL 6102030894
7733154511818 0000001 SMITH, GINA 6106445306
7171453120177 0000001 BARNES, MICHAE| 6104785035
7732153720018 0000001 THOMPSON, PAM | 6102629412
£01164410192£0%0 0000001 FUNCHESS, NICO | 6104577196 2156591250
7738155257934 0000001 DUGAN, SUSAN | 6105578455
TTER132660927 0000001 THOMAS, OHARL | 6105554781
T752010063035130 0000001 BALESTRIERL, JO | 6106720300 2156730200
7738158151637 0000001 MCLEOD, BRITTA | 6105552399

S GENESYS

Feedback

Arrange Column Headings

Use the Preview Numbers tab to change the order in which columns appear in the query results.

To arrange column headings

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder

| ExportFile~ Heb ~
Select Debtors  Preview Numbers VaM-:#rmExccp!ymsI

Drag 2 column header hers to group by that column,

FileNumber 3 ¥+ AccountNumber 3 7+ Customer 3V Name 3 7+ HomePhone 3 ¥+ WorkPhone %7

TTEB184T6 0TS KILE, RICHARD | 6105422589

1003 30032413801 0000001 SEVERINO,EVA | 6105587744

1004 773174035058 0000001 ZELLERS Jr, LESL | 6105589633

1008 773201009121 0000001 WIESEN, ROY IR | 6108379614

1008 7732186225254 0000001 DAVIS, WILLIE 6108589633 2157323143

1008 542418002642060 1 0000001 FUSL SUSANM | 6108833177

1009 63171689665207 0000001 MILL, SHERYL 6102030884

111 7732154511818 0000001 SMITH, GINA 6105445306

w2 7171453120177 0000001 BARNES, MICHAE| 6104755035

1012 7732153720012 0000001 THOMPSON, PAM | 6102629412

115 01164410 198£050 0000001 FUNCHESS, NICO | 6104577196 2156591850

101% 7738155257434 0000001 DUGAN, SUSAN | 6105578455

1017 7738132660927 0000001 THOMAS, CHARL | 6105554781

112 T752010063035130 0000001 BALESTRIERL, JO | 6106720300 2156730200

1013 7738158151637 0000001 MCLEOD, BRITTA | 6105552399

2. Click a column heading and drag it to the new location.

3. When two red arrows appear in the location where you want to place the column, release
your mouse button.
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Drag a column header here to group by that column

Number a2 X7

Queries

B 1003 0000000 SEVERINO, EVA NPA
B 1004 0000000 ZELLERS Jr, LES
1005 0000000 WIESEN, ROY PA

S GENESYS

Feedback

Pin a Column

Use the Preview Numbers tab to pin a column in the query results so that it remains stationary when

you scroll horizontally.

To pin a column

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder

| ExportFle~ Hep v

Select Debtors  Preview Numbees | iiation Evcepiion: |

Drag & column header hers to group by that column,

FileNumber 3V + AccountNumber 3 7+

Customer 3%+ Name 3 V+ HomePhone 3 ¥+

WorkPhone ¥ ¥+ CellPhone }E
Lot

TTEB18476707S KILE, RICHARD 9045551214
1003 30032419801 0000001 SEVERINO,EVA | 6105537744
1004 7738174035058 0000001 ZELLERS Jr, LESL | 6105589633
1005 773201009121 0000001 WIESEN, ROY IR | 6108379514
1005 7738186225254 0000001 DAVIS, WILLIE | 6105559633 2157329143
1008 $42418002642060 1 0000001 FUSL SUSANM | 6108638177
100% 63171689685207 0000001 MILL, SHERYL 6102030884
w1 7733154511818 0000001 SMITH, GINA 6106445306
iz 7171453120177 0000001 BARNES, MICHAE| 6104755035
1012 7732153720012 0000001 THOMPSON, PAM | 6103629412
1% 501164410196£0%0 0000001 FUNCHESS, NICO | 6104577196 2156591850
1016 7738155257434 0000001 DUGAN, SUSAN | 6105578455
1017 773132660927 0000001 THOMAS, CHARL | 6105554781
1012 7753010063035130 0000001 BALESTRIERL, JO | 6106720300 2156730200
1013 7738158151637 0000001 MCLEOD, BRITTA | 6105552399 =

2. Inthe column heading, click the Pushpin icon. The pushpin points down to indicate that the

column is pinned.

3. Scroll horizontally in either direction and the pinned column remains stationary.

S GENESYS

Feedback

Sort Query Results

Use the Preview Numbers tab to sort the query results.

To sort query results

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.
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Latitude List Builder MI=] E3
| ExportFle~ Hebp ~
Select Debtors  Preview Numbers | isnon Euceptions I

Drag & column header here to group by that column,

FileNumber 3 ¥+ AccountNumber 3 ¥+ Customer 3 v+ Name 3 7+ HomePhone 3 ¥+ WorkPhone ¥ ¥+ CellPhone }E
TTER184T6707S KILE, RICHARD | 6105422689 9045551214 -
30032419801 0000001 SEVERINO,EVA | 6105587744
7738174035058 0000001 ZELLERS Jr, LESL | 61055895633
TTER01009121 0000001 WIESEN, ROY IR | 6108379514
7732186225254 0000001 DAVIS, WILLIE 6105559633 2157323143
542418002642060 1 0000001 FUSL SUSANM | 6108635177
63171689665207 0000001 MILL, SHERYL 6102030894
7732154511818 0000001 SMITH, GINA 6106445306
7171453120177 0000001 BARNES, MICHAE| 6104785035
7732153720018 0000001 THOMPSON, PAM | 6102629412
601164410 198£0%0 0000001 FUNCHESS, NICO | 6104577196 2156591850
7738155257434 0000001 DUGAN, SUSAN | 6105578455
TTER132660927 0000001 THOMAS, CHARL | 6105554781
T752010063035130 0000001 BALESTRIERL, JO | 6106720300 2156730200
7738158151637 0000001 MCLEOD, BRITTA | 6105552399 =
e e— et U —— =

2. Click a column heading. An arrow that points upward appears next to the column heading to
indicate that the system sorted the column in ascending order.

3. To sort the column in descending order, click the column heading again. The arrow points
downward to indicate that the system sorted the column in descending order.

3 GENESYS

Group Accounts

Feedback

Use the Preview Numbers tab to group accounts in the query results.
To group accounts

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder
| ExportFle~ Hep v
Select Debtors  Preview Numbers | ianon ucapnins I

Drag & column header here to group by that column,

FileNumber 3 ¥+ AccountNumber ¥ 7+ Customer 3 ¥+ Name 37+ HomePhone X ¥+ WorkPhone ¥ 7+ CellPhone }E
TTER184T6707S KILE, RICHARD | 61054226589 9045551214 -
1003 30032419801 0000001 SEVERINO,EVA | 6105527744
1004 7738174035058 0000001 ZELLERS Jr, LESL | 61055895633
1008 TTE01009121 0000001 WIESEN, ROY IR | 6108379514
1005 7732186225254 0000001 DAVIS, WILLIE 6105559633 2157323143
1008 542418002642060 1 0000001 FUSL SUSANM | 6108635177
1009 63171689665207 0000001 MILL, SHERYL 6102030894
111 7732154511818 0000001 SMITH, GINA 6106445306
w2 7171453120177 0000001 BARNES, MICHAE| 6104785035
1012 7732153720012 0000001 THOMPSON, PAM | 6102629412
1015 01164410 1966050 0000001 FUNCHESS, NICO | 6104577196 2156591850
1016 7738155257434 0000001 DUGAN, SUSAN | 6105578455
1017 TTER132660927 0000001 THOMAS, CHARL | 6105554781
1012 T752010063035130 0000001 BALESTRIERL, JO | 6106720300 2156730200
1013 7738158151637 0000001 MCLEOD, BRITTA | 6105552399
. A e— et U — =
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2. Click a column heading, drag it into the space above the column headings, and drop it. The
system groups the accounts on the specified column. The following example shows accounts
grouped by customer name.

Select Debtors  Preview Numbers | alidaion Evceptions l

+ CustornerName : CLUSTOMER FOUR (2 tems)
* CustornerName : CUSTOMER ONE (445 itemns)

+ CustornerName : CUSTOMER THREE (14 #ems)

*+ CustornerMName : CUSTOMER TWO (6 items)

* CustornerMName : DEFAULT CLUSTOMER (10 items)

+ CustornerMName : DIALER TEST CUSTOMER (21 iterns)

3. To view the accounts in a group, click the plus sign (+) next to the group to expand it.
4. To add a group within a group, do the following:
1. Click the plus sign (+) next to the group to expand it.

2. Click a column heading, drag it into the space above the column headings, and drop
it.
Select Debtors  Preview Numbers | \/aidaton Excapion: |

CustomerName A
Customer 4

+ CustornerName : CUSTOMER FOUR (1 kem)

# CustornerName : CLISTOMER ONE (1 item)

+ CustomerName : CUSTOMER THREE (1 itern)

+ CustornerName : CUSTOMER TWO (1 item)

* CustornerMame : DEFAULT CUSTOMER (1 item)

* CustornerName : DIALER TEST CUSTOMER (1#em)
* CustornerName : DISNEY CUSTOMER (1 item)

c. Click the plus sign (+) next to the group to expand it.
Select Debtors  Preview Numbers | ' alidaton Exceptions I

CustomerName A

Customer &

# CustornerName : CLUSTOM QUEUE CUSTOMER (1item)

Y Name 27+ HomePhone 3 V=
012454512111 KLINE, HOLLY 9042356309
2142 332001212452 Jones, Randy

+ CustornerName : CLISTOMER ONE (1 itern)
* CustornerMame : CUSTOMER THREE (1 item)

5. To change the sort for a group (ascending or descending), click the group heading.

6. To delete a group, click the group heading and drag and drop it back into the query results
space.

3 GENESYS —
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Summarize Query Data

Use the Preview Numbers tab to summarize query results.

To summarize query data

25

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder

| ExportFile~ Hep ~
Select Debtors  Preview Numbers VMshmEuccw:n:I

Drag & column header hers to group by that column,

FileNumber 3V + AccountNumber 3 7+

Customer 3 V= Name 3 V+ HomePhone 3 V&

WorkPhone ¥ ¥+ CellPhone IE
Lot

TTEB184T6707S KILE, RICHARD | 6105422689 045551214
1003 30032419801 0000001 SEVERINO,EVA | 6105537744
1004 7738174035038 0000001 ZELLERS Jr, LESL | 6105589633
1008 773201009121 0000001 WIESEN, ROY IR | 6108279514
1008 7732186225254 0000001 DAVIS, WILLIE | 6105559633 2157323143
1008 $424180026420650 0000001 FUSL SUSANM | 6108633177
1003 62171689665207 0000001 HILL, SHERYL 6102030884
1 7733154511818 0000001 SMITH, GINA 6106445306
iz 7117145312017 0000001 BARNES, MICHAE| 6104785035
1012 7732153720012 0000001 THOMPSON, PAM | 6102629412
1w1s 501164410196£0%0 0000001 FUNCHESS, NICO | 6104577196 2156591850
1016 7738155257434 0000001 DUGAN, SUSAN | 6105578455
1017 77132660927 0000001 THOMAS, CHARL | 6105554781
1012 T753010063035130 0000001 BALESTRIERL, JO | 6106720300 2156730300
1013 7738158151637 0000001 MCLEOD, BRITTA | 6105552399 =

2. Inthe column heading, click the Sigma icon. The Select Summaries dialog box appears. The
options available are based on the item's data type.

,
Select Summaries

s

| s -Ij

[~ Average

[~ Count

[~ Maximum

[~ Minimum

[~ Sum

OK

3. Select the calculations to perform on the data and then click OK. The result appears in the
last row of the data grid. If you grouped data, the system calculates the data for each group
and displays the results in the last row for each group.
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F+| Customer XvV+#| SSN X v+ Balance (P+l]) Xv+| Balance (P) TvV4H Queue TV
I 0000010 [ 1500.0000 1500.0000 015 [
ﬁ 0000010 1025.0000 1000.0000 015
i 0000010 999887777 26000.0000 25000.0000 015
\_ 0000010 999988777 52000.0000 50000.0000 015
i 0oooo10 124588812 15000.0000 15000.0000 875
r 0000010 789787897 15000.0000 15000.0000 015
i 0ooc010 555555555 5010.0000 5000.0000 015
I 0000011 2020.0000 1000.0000 015

Grand Summaries

[Average = 1527.716%4. |

3 GENESYS

Filter Query Results

Use the Preview Numbers tab to filter query results.

To filter query results

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder
| ExportFle~ Help v
Select Debtors  Preview Numbers | iaion Cucapnins I

Drag & column header hers to group by that column,

Feedback

M[=] E3

FileNumber 3 ¥+ AccountNumber 3 7+ Customer 3V + Name 3 7+ HomePhone ¥ ¥+ WorkPhone ¥ 7+ CellPhone }E
TTER184T6707S KILE, RICHARD | 61054226589 9045551214 -
30032419801 0000001 SEVERINO,EVA | 6105587744
7738174035058 0000001 ZELLERS Jr, LESL | 6105585633
773201009121 0000001 WIESEN, ROY IR | 6108379614
7732186225254 0000001 DAVIS, WILLIE 6105559633 2157323143
542418002642060 1 0000001 FUSL SUSANM | 6108635177
63171689665207 0000001 MILL, SHERYL 6102030894
7732154511818 0000001 SMITH, GINA 6106445306
7171453120177 0000001 BARNES, MICHAE| 6104785035
7732153720018 0000001 THOMPSON, PAM | 6102629412
01164410 1966030 0000001 FUNCHESS, NICO | 6104577196 2156591850
7738155257434 0000001 DUGAN, SUSAN | 6105578455
TTER132660927 0000001 THOMAS, CHARL | 6105554781
T752010063035150 0000001 BALESTRIERL, JO | 6106720300 2156730200
7738158151637 0000001 MCLEOD, BRITTA | 105552399

2. Inthe column to filter, click the Funnel icon. A list of options for the specified column
appears.

999988777
124588812
789787897
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(All): If selected, the system didn't filter the results.
(Custom): If selected, allows you to set custom filtering conditions.

(Blanks): If selected, the system limits the results to accounts with a blank or null value in the
specified column.

(NonBlanks): If selected, the system limits the results to accounts that don't have a blank or
null value in the specified column.

3. Click any value other than (Custom). The list closes and the query results only include the
records that match the specified filter.

4. To set custom filter criteria, do the steps to Set Custom Filter Criteria.

3 GENESYS e

Set Custom Filter Criteria

Use the Enter Filter Criteria for... dialog box to specify selection criteria for any column in the query
results. You can combine selection criteria (or conditions) to create more complex filters. The full
name of the dialog box is based on the column you are filtering.

To set custom filter criteria

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder Mi=] E3
| ExportFile~ Hep~
Select Debtors  Preview Numbers | toson g |

Drag & column header hers to group by that column,

FileNumber 3 ¥+ AccountNumber I ¥+ Customer 3 v+ Name 3 7+ HomePhone ¥ ¥+ WorkPhone ¥ ¥+ CellPhone }E
T7EB184T6T07S KILE, RICHARD | 6105422689 9045551214 L
1003 30032413801 0000001 SEVERINO,EVA | 6105527744
1004 773174035058 0000001 ZELLERS Jr, LESL | 6105589633
1005 773201009121 0000001 WIESEN, ROY IR | 6108379614
1008 7732186225254 0000001 DAVIS, WILLIE 6105559633 2157323143
1008 542418002642060 § 0000001 FUSL SUSANM | 6108635177
1003 63171689665207 0000001 MILL, SHERYL 6102030894
111 7733154511818 0000001 SMITH, GINA 6106445306
w12 7171453120177 0000001 BARNES, MICHAE| 6104785035
1012 7732153720012 0000001 THOMPSON, PAM | 6102629412
11s 501164410 198£050 0000001 FUNCHESS, NICO | 6104577196 2156591850
101s 7738155257434 0000001 DUGAN, SUSAN | 6105578455
1017 TTER132660927 0000001 THOMAS, OHARL | 6105554781
1012 T752010063035150 0000001 BALESTRIERL, JO | 6106720300 2156730200
1013 7738158151637 0000001 MCLEOD, BRITTA | 6105552399 =
. /e e— e e S =

2. Inthe column heading of the column to filter, click the Funnel icon. A list of options for the
specified column appears.
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'al Customer

il 999887777
999988777
124588812
..... : 789787897

3. Click (Custom). The Enter Filter Criteria for... dialog box appears. The following example
shows the dialog box for the Customer column.

— ==
o' Enter filter criteria for Customer

Operand Operand

¢ And conditions _IE Iv " ((DBNull)) IEI

4. In the first Operand list box, click an operator. For more information, see Custom Filter
Operators.

5. Inthe Operand list box, click or type an operand. In the previous example, the operator is "=
Equals" and the operand is 0000001 - CUSTOMER ONE." The condition appears in the lower
portion of the dialog box.

6. To add conditions, click Add a condition. A blank row appears.
7. To delete a condition, click the condition and then click Delete Condition.

8. If you set multiple conditions, do one of the following:

* To set the filter so that all the conditions have to be true for an account to appear in the
query results, click And conditions. For example, customer does not equal "0000001 -
CUSTOMER ONE" and customer does not equal "0000002 - CUSTOMER TWQ" means that you
want to see accounts for all customers except Customer One and Customer Two.

+ To set the filter so that only one condition has to be true for an account to appear in the
query results, click Or conditions. For example, customer equals "0000001 - CUSTOMER ONE"
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or customer equals "0000002 - CUSTOMER TWO" means that you only want to see accounts
for Customer One or Customer Two.

9. When finished creating the custom filter, click OK.

3 GENESYS —

Custom Filter Operations

The following table describes the operators that are available when setting custom filter criteria. The
operators available for a data item are based on the item's data type.

Operator Description

Equals Include accounts where the data matches the specified value.

Does not equal Include accounts where the data does not match the specified value.
Less than

Include accounts where the data is less than the specified value.

This operator is for date and numeric data types only.

Less than or equal To . -
g Include accounts where the data is less than or equal to the specified value.

This operator is for date and numeric data types only.

Greater than . o
Include accounts where the data is greater than the specified value.

This operator is for date and numeric data types only.

Greater than or equal|Include accounts where the data is greater than the specified value.

To This operator is for date and numeric data types only.

Like .
Includes accounts where data matches the specified pattern.

This operator is for alphanumeric data types only.
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Matches Regular
Expression

Includes accounts where the system stores data in the specified format.
This operator is for alphanumeric data types only.

N [A-Z] finds all values in uppercase character format only. A[a-z]
finds all values in lowercase character format only.

A[0-9] finds all values in numeric format only.

A[A-Za-z] finds all values in mixed case character format.
A[A-Za-z] finds all values in mixed case character format.

A [~0-9]+S finds all values with a numeric format and dollar sign.

N [A-Za-z0-9] [A-Za-z0-9_]*S finds all values of mixed case and currency.

Starts with

Includes accounts where data starts with the specified character or characters.

This operator is for alphanumeric data types only.

Contains

Includes accounts where data contains the specified character or characters.

This operator is for alphanumeric data types only.

Ends with

Includes accounts where data ends with the specified character or characters.

This operator is for alphanumeric data types only.

Does not start with

Includes accounts where data does not start with the specified character or
characters.

This operator is for alphanumeric data types only.

Does not contain

Includes accounts where data does not contain the specified character or
characters.

This operator is for alphanumeric data types only.

Does not end with

Includes accounts where data does not end with the specified character or
characters.

This operator is for alphanumeric data types only.

Does not match

Includes accounts where data does not match the specified character or
characters.

This operator is for alphanumeric data types only.
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Not like

Includes accounts where data is not like the specified pattern.

This operator is for alphanumeric data types only.
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Set up Dialer Server in List Builder

Use the Dialer Configuration dialog box to specify the credentials for logging on to a dialer server.
To set up dialer server in List Builder

1. Inthe menu bar, click Help and then click Setup Dialer. The Select Dialer Instance dialog box
appears.

I . -
i Select dialer instance [ X | I

2. Inthe list box, click the dialer instance and then click OK. The Dialer Configuration dialog box
appears.

Dialer Configuration [ X]

User ID: ICollecior,User

P l: I....

Server: lfoctytwo

oK cancel |

User ID: User ID for accessing the dialer server.
Password: Password for accessing the dialer server.
Server: Name of the dialer server.

3. Complete the information and then click OK. A notification dialog box appears.

Latitude List Builder E3 I

S

l The dialer configuration has been saved successfully,

4. Click OK.
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S GENESYS

Feedback

Create Dialer File

Use the Preview Numbers tab to export the results of a query to a dialer file for a dialer vendor. The
file options available for each dialer depend on the file types that the vendor supports.

To create a dialer file

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder
| ExportFle~ Help v
Select Debtors  Preview Numbees | itason Eucopinns |

Drag & column header hers to group by that column,

FileNumber ¥ V+ AccountNumber X 7+

Customer 3V Name 37+ HomePhone T 78

M[=] E3

WorkPhone ¥ 7+ CellPhone }E
Lot

1000 TTEB184T6707S 0000001 KILE, RICHARD | 6105422689 045551214
30032413801 0000001 SEVERINO,EVA | 6105537744
7738174035058 0000001 ZELLERS Jr, LESL | 6105589633
7732201009121 0000001 WIESEN, ROY IR | 6108379514
7732126225254 0000001 DAVIS, WILLIE | 6105559633 2157329143
542418002642060 1 0000001 FUSL, SUSANM | 6108633177
£3171689665207 0000001 MILL, SHERYL 6102030884
7732154511818 0000001 SMITH, GINA 6106445306
7171453120177 0000001 BARNES, MICHAE| 6104755035
7732153720012 0000001 THOMPSON, PAM | 6102629412
501164410196£0%0 0000001 FUNCHESS, NICO | 6104577196 2156591850
7738155257434 0000001 DUGAN, SUSAN | 6105578455
7738132660927 0000001 THOMAS, CHARL | 6105554781
T752010063035130 0000001 BALESTRIERL, JO | 6106720300 2156730200
7733158151637 0000001 MCLEOD, BRITTA | 6105552399 =

2. If you're satisfied with the results, do the following:

1. In the menu bar, click Export File and then click the name of the dialer vendor. The
system displays more options for some dialer vendors. In the following example for
the Noble dialer vendor, you can choose to include Home Phone or Work Phone in
the dialer file.

Latitude List Builder

CTCenter File

| ExportFile > | Help ~

Noble File

SoundBite File

Dial Connection  »

Home Phone
Work Phone

After specifying an option (if available), the Save As dialog box appears.

b. Inthe File name box, type a name for the file.

c. Inthe Save as type box, click the type of file the dialer vendor requires and then click
Save. The Process Complete dialog box appears. It displays the number of records
included in the file and the number of records that failed validation.

d. Click OK.
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Export Call List to Genesys Cloud Campaign

Create and export a call list to Genesys Cloud campaign. This feature is for Latitude integrations with
Genesys Cloud. For more information about the integration, see Latitude Integration with Genesys
Cloud in the Latitude Help.

To export a call list to a Genesys Cloud campaign

1. In List Builder, drag and drop conditions into the Conditions pane to select the
accounts to include in the call list.

1 Latitude List Builder =] E3
| ExportFe v Help v

ml i-\mwwNmme VMmEx:m-on:l
Cha‘u’jﬂpen HSMMLM ’Rm

2 Siﬁm W Exchade Duplcate Recoeds

{1 Champion Chalenges ™ MadoumRecods [0 =

8 Comee
@ (] Debl Forwarding - . -

£-6) Debt Puchasing 74 4K % Ale Waik #iK X

# {21 Debtor Demographics

@ {7 Dishets Debler 1z the prmary debloe z]
- (] Eaily Staga Data and Restricted Account: wil be excluded

# ] Latitude Fusion

-] Legal

®{0] Lettars

(] Money Buckets
® ] Patient Infomation

@] Payments
# {7 PortfoboContacts
#® { Poitfolos -
# ] Post Dates =
8 Paoos
+ Restnctons
® (] Wok Steges P SR AR TR

€7 Blark Litesal Condition Ditag and arop new colimns onda B sutace ‘:l

=

2. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

FleNumber X V4 AccountNumber 374 Customer 5 VE Name X V+E HomePhone 3 7VH

WILLIAMS, VIOLE| + 13172222222 |
' B 0000001 | suaTer susay | «131m00m
L 000008 KELLY, MARX. C e : ‘\
R s 0000010 FRANK, NORMAN T TS ‘
! B - 0000010 BALLOW, JOHN | 13377777777

E_‘ s | wsesnoooen 0000018 Steels, Dorald | 17908906022 ~ 12062981009 ~ 49000

} 1958 0000018 Efa. Kk - 1119750858

3. Inthe menu bar, click Export File and then click Genesys Cloud. The GCConfig dialog
box appears.

4. Inthe Contact List Management, select one option as following:
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Contact List Management

@ Create new contact list

" Append to existing contact list

0 To create new contacts, select Create new contact list option and click Next.
The Contact List Management dialog box appears.

Contact List Management

Contact List Name:  [Sample Lis{

Phone Mapping: HomePhone ~ |Home ~ Add l
WorkPhone Il |Work

CellPhone E] Cell EI

FaxPhone ! Fax

SpouseHomePhone v |Spouse Home v

HomePhone —-> Home ~  Remove I
SpouseHomePhone ~> Home E’

WorkPhone ~> Work
SpouseWorkPhone --> Work
CeliPhone > Cell

Creste and Export

Notes®

1) Contact List Name: Should be unique, a waming will be shown if a8 contact kst with same name is found.

2) Phone Mapping. You can use this to map the phone columns with the phone types from genesys cloud.

3) A pre-mapping based on text similanty is already given. you can remove and/or add as per your requirement.
4) Click on "Create and Export” one you have everything in place. After this, the contact list will be crested in
genesys cloud and if you wnat to roliback/delete it you can only do it using genesys cloud portal.

S

o Contact List Name: Unique name to assign to the contact list.

o Phone Mapping: Phone number mapping from Latitude to Genesys
Cloud.

Complete the information and then click Create and Export. The contact list will
be created in the Genesys Cloud. The Campaign Management dialog box
appears.

0 To modify the existing contacts, select Append to existing contact list and
click Next.

Export Call List to Genesys Cloud Campaign



Contact List Management

Contct st oo TP

if‘ Replace matching contacts

€ Ignore matching contacts

| & Remove all contacts

Export and Continue

i

1

f

t existing contact list to which you want to publish the contacts.

Replace matching contacts: Select this option. if you want to replace/update all the existing matching contacts
with the new contacts that are being exported.

3) Ignore matching contacts: Select this option. if you want to ignore all existing matching contacts with the new
contacts that are being exported.

4) Remove all contacts: Select this optino. if you want to empty(remove all contacts) the existing contact list and
export the new contacts.

5) Exporting into existing contact list will tum off and recycle any campaign running on this contact kst.

)

4

o Contact List Name: Existing contact list name to which you want to
publish the contacts.

o Replace existing contacts: Update/replace all the existing contacts
with the new contacts.

o Leave existing contacts: Ignoring the existing contacts and updating
the list with new contacts.

o Remove all existing contacts: Removing all the existing contacts and
adding the new contacts.

Select any one above option and then click Export and Continue. The Campaign
Management dialog box appears.

5. In the Campaign Management, select one option as following:
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Campaign Management

& Create new campaign

" Associate with existing campaign

Notes:

1) Select "Create new campaign” to create 8 new campaign and associate the created/selected contact list.
2) Select "Associste with existing campaign” to associste the creeted/selected contact list with an existing
campaign.

4

» To create new campaign, select Create new campaign option and click Next.

Campaign Management
Campaign Name: [sample Camp Dialing Mode: | Praview |
Queue 10: |LaT_coLLEcTOR x| Septi: [LaTiTUDE ]
Edge Group: | ﬂ Response Sels: | j
Outbound Line Count: |
Caller Name: |La'h'-hde Calber Mumber: [131}2222222
g
Create and Map Contact List |
Motes:
1) EnterfSalect data into all the above fields
2) Select option “Tum On Campaign® in order to tum it on 8s soon as it is created.

A

o Campaign Name: Unique name to assign to the campaign.

o Dialing Mode: Calling mode for when and how the campaign places

calls.

Export Call List to Genesys Cloud Campaign

Mode Description




Agentless

Places calls and uses call analysis to detect
whether a call was answered, whether by live
person or voicemail. If answered, the campaign
can play a message or transfer the call to an
outbound IVR call flow.

Power

Places calls from the campaign list only when an
agent is available to take the call.

Predictive

Predicts agent availability and places calls
accordingly.

Preview

Presents the agent with information about the
targeted party and allows the agent to place the
call when ready.

Progressive

Places a call to one party for each available agent
to reduce the risk of abandonment.

o Queue ID: Code that identifies the Genesys Cloud queue to route the
campaign calls through.

o Script ID: Code that identifies the Genesys Cloud script for agents to
use when processing interactions.

o Caller Name: Caller ID name that you want to display to people when
the campaign contacts them.

o Caller Number: Caller ID phone number that you want to display to
people when the campaign contacts them.

o Phone Mapping: Phone number mapping from Latitude to Genesys

Cloud.

o Turn on Campaign: If selected, the campaign is turned on and active.
If cleared, the campaign is turned off and inactive.

Complete the information and then click Create and Map Contact List. List
Builder exports the call list and creates the campaign in Genesys Cloud. For more
information, see View Latitude Contact List and Campaign in Genesys Cloud in

the Latitude Help.

« To associate the created/selected contact list with the existing campaign,
select Associate with existing campaign option and click Next.

Campaign Management

™ Recycle
™ TumOn

Consogre: [ ESHTINEY R ~|

Save and Close I
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List Builder Printable Help
o Campaigns: Existing campaign list is displayed. By default, it will
display the associated contact list. Selected campaign will be stopped
while it is in progress.

o Recycle: Recycle the selected campaign after association.
o Turn On: Turn on the campaign after association.

Select any one above option and then click Save and Close. The Import Results
dialog box appears.

3 GENESYS —

View Validation Exceptions

Use the Validation Exceptions tab to view accounts that failed validation and the reason the accounts
failed. The system doesn't include accounts that failed validation in the dialer file.

To view validation exceptions

«  After exporting query results to a dialer file, click the Validation Exceptions tab. If the tab is
unavailable for selection, no accounts failed validation.

Latitude List Builder Elglgl
Export Fiev Help v
Select Debtars 7

Freview Mumbers | Validation Exceptiors

Drag a colurn hizader here Lo group by that coumn,

Fileumber 37  Debtorld 3 7 FailureReason
WerkPhore faled validaion,
WeorkPhore faled validaion,

100015 20 WorkPhore faled validaion,
100017 23 WorkPhore faled validdion,
100040 s1 workPhore faled validaion,
100050 51 WorkPhone faled validation, v
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3 GENESYS —

View Trace Output

Use the Trace Output window to view the raw output of List Builder actions and determine whether
an operation succeeded or failed. In the Trace Output window, you can do the following:

»  Stop and start tracing
*  Specify the trace level
*  Copy the trace output and paste it in a text editor

Note: The option to send the trace output to a printer or an email recipient is not
available.

To view trace output

1. Inthe menu bar, click Help and then click Show Trace. The Trace Output window appears.

[~] Trace Output - ListBuilder

2015/11/10 10.06:38.7306 VERBOSE . Latitude A pplications ListBuildes. frnM an. ultraT colbarsM anager_x_SpecialCh «
2015211710 10:06:38.7150  INFO - Latitude B ase Tracing. T raceOutput. SetupTracelisteness() Trace Window Stating...

w
< | »

Stop Trace | Trace Level [Verbose =l Cow [ sed |

2. To stop tracing, click Stop Trace. The system stops collecting data regarding List Builder
actions.

3. To resume tracing, click Start Trace. The system resumes tracing.

4. To specify the trace level, in the Trace Level list box, click the level of tracing to display. Valid
values are:

Off: Hides tracing output.

Error: Shows error tracing only.
Warning: Shows warning tracing only.
Info: Shows informational tracing only.

Verbose: Shows the maximum amount of tracing detail.
5. To copy the trace output to the Clipboard and paste it in a text editor, do the following:

1. Click Copy.
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View Trace Output 2. Open a text editor and paste the contents of the Clipboard.
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3 GENESYS s

View SQL Statement for a Query

Use the DataSet Query window to view the SQL statement for the query that you have open.

To view the SQL statement for a query

1. Inthe menu bar, click Help and then click Show Query. The DataSet Query window appears.

" DataSet Query m

SELECT DISTINCT TOP 100 PERCENT
master. Number AS [FleNumber),
master.&ccount AS [AccountNumber),
master. Customer 45 [Customer].
debtors, Name 45 [Name],
phones, HomePhons AS [HomePhone),
phones, WotkPhone AS [WarkPhone],
phones. Pager AS [CellPhone],
phones.Fax AS [FaxPhone],
phones. SpouseHomePhone AS [SpouseHomePhone),
phones. SpouseW orkPhone AS [SpouseW orkPhone),
phones. OtherPhone1 AS [OtherPhonel),
phones. OtherPhone2 A5 [OtheiPhone2)],
phones. OtherPhone3 AS [OtherPhone3),
phones, HomePhone AS [HomePhonsMotNull),
phones, WortkPhone AS [Work PhoneNotNul],
SUBSTRING[phones HomePhone,1.3) AS [Zone],
'H' AS [HomePhoneType],
"' AS [WokPhoneType],
phones. OtherPhone1T ype AS [OthesPhonel Type],
phones. OtherPhone2T ype AS [OtheiPhone2Type),
phones. OtherPhone3T ype AS [OthesPhone3Type],
debtors. Streetl AS [Strestl],
debtors, Street2 AS [Streat?],
debtors, City 45 [City],
SUBSTRING(debtors State,1.2) 45 [State],
debtors ZipCode AS [ZipCode],
debtors. debtodd AS [Debtorld],
debtors. SEQ AS [SEQ],
master Orignal AS [Dnginal],
master. Current0 AS [Cunent0],
master. Current] AS [Principal],
master. Current2 AS [Interest),
isnull{debtors. firstName,”) AS [FrstName], ;]

-~
-

2. When finished viewing, click OK.

3 GENESYS —

Create Export Profile

Use the Latitude List Builder dialog box to export the query results to a file and create an export
profile. The export profile contains the name of the dialer vendor and the query results to associate
to it.

Note: Ensure that you logged on to List Builder using Administrator rights.

42



To create an export profile

1. Inthe menu bar, click Help and then click Save Export. A notification dialog box appears.

Latitude List Builder E3

i EB  An export profée file wil be generated upon the next export
' attempt, Next, please select a dialer from the Export menu.

2. Click OK.

3. Inthe menu bar, click Export File and then click a dialer vendor. The Save As dialog box
appears.

4. Inthe File name box, type a name for the query results file and then click Save. The Save
Export Package dialog box appears.

5. Inthe File name box, type a name for the export profile and then click Save.
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