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Introduction to Latitude Management Suite Extension Wizard

Latitude Management Suite Extension Wizard allows you to update batches of accounts. With the
appropriate permissions, you can do the following:

* Change the account’s customer code on a batch of business.

« Update the system month and year for a batch of payment or reversal transactions.
+ Update the fee schedule (master.feecode) on a batch of accounts.

« Update restricted access for a batch of accounts.

* View a history of updates.
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Log on to Latitude Management Suite Extension Wizard

Use the Latitude Login dialog box to log on to Latitude Management Suite Extension Wizard. To

log on to Latitude Management Suite Extension Wizard
1. Open “\Program Files (x86)\Interactive Intelligence\Interaction Collector\bin.”

2. Double-click "LatitudeManagementSuiteExtensionWizard.exe." The Latitude Login dialog box
appears.

Ty
Ny

User Name: I
Password: [
Database: | Default Instance

K<
[T Log in using Windows authentication

User Name: Your Latitude user name.

Password: Your Latitude password. As you type your password, the system displays periods
instead of the typed characters.

Note: To log on using Windows authentication, select the Log in using Windows authentication
check box and provide your Windows user name and password.

3. Complete the information and then click Okay. The Latitude Management Suite Extension
Wizard page appears.

Latitude Management Suite Extension Wizard Printable Help



Latitude Management Suite Extension Wizard ‘;IE-

Welcome to the Latitude Management Suite Wizard

This wizard helps you perform 2 task by providing an intuitive interface for configuring how the task
13 performed

4. Click Next.

Related Topics

Introduction to Latitude Management Suite Extension Wizard

Help Overview
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Select the Task to Process

Use the Action Selection page to specify the task you want the wizard to process.

To select the task to process

1. Ensure that you are on the Action Selection page.

Choose the SQL Task you would like to perform =

(OiUpdate Payhistory System Month and System Year |
) Change Accounts Customer Code

() Update Accounts Fee Schedule

(O Update Accounts Restricted Access

| <Back || Nee> | | Cocel |

Update Payhistory System Month and System Year: If selected, updates the system month and
year for a batch of payment or reversal transactions. This task does not update the system month
and year on linked payments; only the payments captured in the query.

Change Accounts Customer Code: If selected, changes an account’s customer code on a batch of
business.

Update Accounts Fee Schedule: If selected, updates the fee schedule (master.feecode) on a batch
of accounts.

Update Account Restricted Access: If selected, updates the restricted access settings for a batch of
accounts.

2. Click the task to process and then click Next.
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Create Query to Select Accounts

Use the Query page to create a query to select the accounts you want the wizard to process.

To create a query to select accounts

1. Ensure that you are on the Query page.

Establish the query that will gather the payments for whech the system month and year will be updated.
-

LJ Accounts
() Address
(] Adress Corbemoton ,'. ?7& 23 BEY 0
t} :I& L 'dt_: AN 0P NEw Conations Yo s swiaca ~
) AWG New
() CareAndHardship
(_J_ Comments
) Complaint

-0

(ajaial

Conscidation
Conscldation New
Court

| <Back || Net> | | Cancel

2. Open an existing query or specify the conditions for a new query and then click Next.

INote: For more information about using queries, see "Queries" in the Latitude documentation. I

View Query Results Summary

Use the Result Summary page to view the number of accounts selected for processing, and other

summary information. The information that displays on this page depends on the task you selected in a
previous step.

To view query results summary

1. Ensure that you are on the Result Summary page. The following example shows the information
that displays for the Change Accounts Restricted Access task.
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Result Summary Page
Here are the the current fee schedules and total number of occurances for the accounts that will be updated -~

2. After reviewing the results, do one of the following:
3. To modify the query, click Back.
4. To continue to the next page, click Next.

Processing Parameters
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Processing Parameters

Use the Parameter page to specify the parameters for processing accounts. The information that displays
on this page depends on the task you selected in a previous step.
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Specify Parameters for Updating System Month and Year

If you selected the Update Payhistory System Month and System Year option on the Action Selection
Page, specify the parameters for updating the system month and year for a batch of payment or reversal
transactions.



To specify parameters for system month and year

1.

2.

Ensure that you are on the Parameter page.

Latitude Management Suite Extension Wizard

Mi=] 3
Pasrametes Page

You will need 1o select the sppeapnata values hom the rumens updomn conliols for the System Month and System Yes The salected vabas wil E’
be usad to update tha [SysMorth| and [SysYear) cokmmn on the [dbo) [PayHisioty] table. \

Select the System Month and System Year to Update Paghistory

System Morthe |1
System Year [2010

kRl kb

< Back New > Concel |

System Month: Month to which to set the payment transactions.

System Year: Year to which to set the payment transactions.

Specify the system month, system year, or both and then click Next.
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Specify Parameters for Changing Customer Codes

If you selected the Change Accounts Customer Code option on the Action Selection Page, specify the
parameters for changing the customer code on a batch of business.

To specify parameters for customer codes



Processing Parameters 1. Ensure that you are on the Parameter page.

Latitude Management Suite Extension Wizard

Mi=] E3
Patameter Page
You will need 1o telact & ¢

l I b from the dropdomm. The telected cuttomsr code vl be used o update the [customer] column on the [dbo) .
Mather] lable \

Select the Customes

Customers:

<Bock [ News |  coxel |

2. In the Customers list box, click the customer to assign and then click Next.
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Feedback

Specify Parameters for Updating Fee Schedules

If you selected the Update Accounts Fee Schedule option on the Action Selection Page, specify the
parameters for updating the fee schedule on a batch of accounts.

To specify parameters for fee schedules

1. Ensure that you are on the Parameter page.

Parameter Page

You will need to select the fee code from the dropdown. The selected fee code will be used 1o update the [feecode] g
column on the [dbo) [Master] table. =

Select the Fee Schedule

FeeSchedules: oom 2250

| <Back || Nea> | | Cance

2. Inthe Fee Schedules list box, click the fee schedule to apply and then click Next.

S GENESYS

Feedback
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Specify Parameters for Updating Restricted Access

If you selected the Update Accounts Restricted Access option on the Action Selection Page, specify the
parameters for updating restricted access for a batch of accounts.

To specify parameters for restricted access

1. Ensure that you are on the Parameter page.

Parameter Page
You wall need 1o set the opbon for Restncled Access using the check box The check box setting wall be used to g
update the [RestnctedAccess) column on the [dbo] [Master] table

Set the Restricted Access setting (Checked = True/Not Checked = Faise)

[V Restricted Access

Restricted Access: If selected, only users with the Restricted Access Accounts permission can view
the accounts. If cleared, all users can view the accounts.

2. Select or clear the Restricted Access check box and then click Next.
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Process the Accounts

Use the Processing page to process the accounts you selected in the query based on the specified task
and parameters. The information that displays on this page depends on the task you selected in a
previous step.

To process the accounts

1. Ensure that you are on the Processing page.

Affected Database Objects and Actions

Drag a column header here to group by that column

Database Object Affected Records Action Taken

[dbo] [Notes] Deleted and Inserted into [bek] [Notes_Remove_gs_06232017_084958) for Archiving
[dbo] [MiscExtra] 24 Deleted and Inserted into [bek] [MiscExtra_Remove_gs_06232017_084958] for Arch =
[dbo] [extradata] 0 Deleted and Inserted into [bck] [ExtraData_Remove_gs_06232017_084358] for Arch
[dbo] [Bankrupicy] 0 Deleted and Inserted into [bek] [Bankruptcy_Remove_gs_06232017_084358] for Arc—
[dbo] [Deceased] 0 Deleted and | d into [bek] [Ds d_R _gs_06232017_084958] for Arch
[dbo] [Payhistory] 2 Deleted and Inserted into [bck] [Payhistory_Remove_gs_06232017_084958] for Arcl
[dbo] [debtor_assets] 0 Deleted and Inserted into [bek] [debtor_assets_Remove_gs_06232017_084958] for
[dbo] [LetterRequestRecipient] | 0 Deleted and Inserted into [bek] [LetterRequestRecipient_Remove_gs 06232017 _08
< " | >

2. Review the information and then click Perform Task. When the wizard finishes processing the
task, the SQL Task Completed page appears.

10
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SQL Task Completed!

vccessfully completed the Update Payhistory System Month and System Year task Results are detailed below

w

Chosen Action | Update Payhistory Systam Morth and System Year

Action ID | 113eb275-2d8c-4bal-abee cfe 1a5ed232
Hstory 1D |1 Total Records Affected |2
User [0S

Began At |06/23/2017 08:55:05 Finished At |06/23/2017 08:55:36

History Tables

Table Name

y_SystemMonthAndYearUpdate_gs_06232017_085505 1

- [bck] [Payhi

To close this wizard, click Finish

3. Click Finish. The Welcome page appears.

4. To close the wizard, click Cancel.
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View History

You can view a history of account updates your organization processed using the Latitude Management
Suite Extension Wizard. To view history

1. On the Welcome page of the wizard, click Show History. The View History dialog box appears.

Show Actions Run Between | 6232017 (I~ | And [ 6/23/2017 D][Gdﬂuy]

Drag a column header here 1o group by that column

1D ActionName LoginName Started Completed RecordCount

2. Specify the processing date range for which to display history and then click Get History. Actions
that the system processed during the specified date range appear in the data grid.

Show Actions Run Between | 62372017 [~ | And [ 6232017 (B~ | [Gaibmayl] |

Drag a column header here fo group by that column

1D ActionName LoginName Started Completed  RecordCount Details
Update Payhistory System Month and System Year | gs

ID: Code that identifies the historical record.
ActionName: Action the wizard ran against the accounts.
LoginName: ID of the user who ran the wizard.

Started: Date the wizard started processing the accounts.

Completed: Date the wizard finished processing the accounts.
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RecordCount: Number of records the system processed.

3. To group data, click the column heading and drag it to the place indicated.

4. To view details for an action, in the Details column, click Click for Details. The Applied
Configuration dialog box appears.

Context Gathering SQL Executed SQL

SELECT [payhistory] [UID] AS [Transaction ID] ~ | |UPDATE [dbo] [Payhistory] SET [SystemMonth] = 1, [SystemYear] = 2010 ~
FROM [dbo] jmaster] WITH (NOLOCK) WHERE [Payhistory] [UID]

INNER JOIN [payhistory] AS [payhistory] WITH (NOLOCK) IN(SELECT TOP 100 PERCENT

ON [master] jnumber] = payhistory] jnumber] [payhistory] [UID] AS [Transaction 1D}

WHERE (jmaster] jnumber] = 100053) FROM [dbo] jmaster] WITH (NOLOCK)

INNER JOIN [payhistory] AS fpayhistory] WITH (NOLOCK)
ON [master] fnumber] = [payhistory] number]

WHERE (jmaster].jrumber] = 100053)

)

History Tables
Drag & column header here to group by that column Drag a column header here 1o group by that column

Value

[bek] [Payhistory_SystemMonthAndYearUpdate_gs_06232017_085505]

Context Gathering SQL: SQL code the system used to select accounts for processing.
Executed SQL: SQL code the system used to process accounts.

History Tables: Tables the system updated when processing accounts

Update Parameters: Parameters the system used to process accounts.

5. To group the history tables or parameters, click the column heading and drag it to the place
indicated.

6. When finished viewing the information, click OK.
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