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Introduction to List Builder

List Builder interfaces with the Latitude database to allow you to generate call lists for dialer campaigns
using an elaborate querying tool. You can provide the call lists to your integrated Latitude by Genesys
dialer vendors. When a campaign starts, the dialer calls the parties on the call list and, when connected,
routes the calls to collectors.

Latitude can run List Builder in a "quiet" mode, with no user interface, from a Windows Task Scheduler
command script. A command-line argument added to List Builder accepts a string, which is a set of
saved dialer configuration settings as stored in the Latitude policy objects. The argument allows you to
direct List Builder to generate and export a dialer call list. You can import the list into a dialer and use it
to create a dialer campaign.

Log on to List Builder
Use the Latitude Login dialog box to log on to List Builder.
To log on to List Builder
1. Open “\Program Files (x86)\Interactive Intelligence\Interaction Collector\bin.”

2. Click "ListBuilder." The Latitude Login dialog box appears.

. Latitude Login -
User Name: |
Password:
Database: Default Instance j
[T Log im using Windows authentication
Cancel Dby I

User Name: Your Latitude user name.

Password: Your Latitude password. As you type your password, the system displays periods
instead of the typed characters.

Note: To log on using Windows authentication, select the Log in using Windows authentication
check box and provide your Windows user name and password.

3. Complete the information and then click Okay. The Latitude List Builder window appears.
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Queries

Queries

Queries allow you to retrieve accounts that meet specific criteria. You can run a query to view, sort,
group, and summarize the query results before implementing the query. The system includes two
default conditions: "Debtor is the primary debtor and "Restricted Accounts will be excluded."

Note: You can open a query that a user created using the Account Analysis tool in Latitude and run it
in List Builder.
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Menu bar: Displays options for using List Builder.

Tabs: Displays the tabs for creating and modifying queries, and viewing the results.
Query Toolbar: Displays the functions that are available for the query.

Data Selection pane: Displays the data available to set as conditions.

Options: Displays options to apply to the query.

Conditions pane: Displays the conditions for retrieving accounts.

N o v ok~ w NRe

Order pane: Displays the sort order for the query results.
Query Conditions

Query Conditions

Use the Conditions pane in the Latitude List Builder window to specify the criteria for data to include in
the query results.
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Create a Query Condition

Use the Conditions pane to specify the criteria for which data to include in the query results. Queries
contain a default condition to include only the accounts that an outside collection agency or attorney
doesn't hold. You cannot delete this condition.

To create a query condition

1. Inthe Data Selection pane, click the plus sign (+) next to a folder to expand it.

B2 Accounts

[|_'_j Account Age
[|_'_j Balance

[|_'_j Branch

[|_'_j Credit Bureau Reporting
[|_'_j Customer

[|_'_j Desk

[|_'_j Queus

I Status

%F Account Linked?
%F Account Open?
%F Active Status?
%F Archived?

- &F Charge Off Date

2. Click the data item for which to set a condition and drag and drop it in the Conditions pane. A
dialog box appears, which allows you to specify the criteria. The title of the dialog box and the
information displayed depend on the condition selected.

The following example shows the Current Balance dialog box that appears when you drag and
drop the Current Balance data item into the Conditions pane.

Current Balance @

Value is [ETERCIMN ~| [ o000 =
Cancel Okay

3. Inthe dialog box, specify the criteria and then click Okay. The condition appears in the
Conditions pane. In the following example, the condition indicates you want to include in the
query results accounts with a current balance that is greater than or equal to "$2,000."

“¢ Conditions
X 4 ¥ EE e @@

and Current Balance is greater than or equal to 52,000.00

4. Continue specifying conditions as necessary.

Modify a Query Condition

Use the Conditions pane to modify a query condition.
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To modify a query condition
1. Go to the Conditions pane.
‘\r-’ [ -_
¥ 49 EE e oo

and Current Balance is greater than or equal to 52,000.00
2. Do one of the following:

Click a condition and then, in the toolbar, click the Edit icon.

Double-click a condition.

Right-click a condition and then click Edit.

A dialog box appears, which allows you to modify the criteria. The title of the dialog box and the
information displayed depends on the condition selected.

Current Balance @

UE TN (Greater Than or Equal To |l IE,DDD.DD E:

Cancel | Okay

3. Inthe dialog box, modify the criteria and then click Okay. The Conditions pane reflects the
update.

Copy a Query Condition
Use the Conditions pane in a query window to copy a query condition.
To copy a query condition
1. Go to the Conditions pane.
“¢ Conditions
FX 4% =G ¢eo

and Current Balance is greater than or egual to 52,000.00

2. Do one of the following:

Click the condition and then, in the toolbar, click the Copy icon.

Right-click the condition and then click Copy.
The system copies the condition to the Clipboard.

3. Inthe Conditions pane, do one of the following:

E

Click where you want to copy the condition and then, in the toolbar, click the Paste icon.
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5. Right-click where you want to copy the condition and then click Paste.

The system pastes the condition in the specified location.

Group Query Conditions

Use the Conditions pane to separate conditions into groups when you require complex data mining.

To group query conditions

1. Go to the Conditions pane.

°f Conditions
FX 4% BR0R ¢ e

Account is Mot Placed
and Current Balance is greater than or equal to 52,000.00

2. Click the conditions to group.

Tip: To select multiple sequential conditions, press and hold the Shift key and click the first and
last sequential condition. To select multiple non-sequential conditions, press and hold the Ctrl

key and click each individual condition. To select all conditions, right-click and then click Select
All.

3. Do one of the following:
e Inthe toolbar, click the Group icon.
e Right-click the selected conditions and then click Group.
The system groups the selected conditions and identifies the beginning and ending of the group.
X 4% 2R eewo

Begin Group #1 (

Contract Date is equal to Thursday, February 07, 2013
or Deskis "Collector 1 Desk”
) End Group #1

and Account is the parent link with other accounts

Continue grouping conditions as necessary. The following example shows a complex grouping of
conditions.
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°f Comditons
X4 REeed

Desk is "Collector 1 Desk”
and Begin Group #1 (
Begin Group #2 (
Customer is "Customer One"
and Current Balance is greater than £50.00
) End Group #2
or Begin Group #3 (
Current Balance is greater than $100.00
and Customer is "Customer Two"
) End Group #3
) End Group #1

Modify the Query Condition Order
Use the Conditions pane to modify the order in which to evaluate conditions.
To modify the query condition order

1. Go to the conditions pane.

°f Conditions
FX 4% R0E ¢ e

Account is Mot Placed
and Current Balance is greater than or equal to 52,000.00

2. To move up a condition in the list, click the condition and then, in the toolbar, click the up

arrow.

3. To move down a condition in the list, click the condition and then, in the toolbar, click the down

arrow.

Set a Query Condition to Optional or Required

Use the Conditions pane to set a query condition to optional or required using Boolean operators (OR,
AND). The system sets conditions to "required" by default. If a query has a single condition, the query
requires that condition and you cannot set it to optional. If a query has more than one condition, you
can set each condition that follows the first condition in the list to required or optional. For more

information about Boolean operators, see Boolean Operators.

To set a query condition to optional or required

1. Go to the Conditions pane.

°f Conditions
FX 4% BR0R ¢ e

Account is Mot Placed
and Current Balance is greater than or equal to 52,000.00

10
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2. To change the query so that only one condition has to be true for an account to appear in the
query results, do one of the following:

e Click the second condition and then, in the toolbar, click the OR icon.
e Right-click the second condition and then click Set Condition Optional.
The condition changes from "and" to "or."

3. To change the query to require both conditions for an account to appear in the query results, do
one of the following:

4. Click the second condition and then, in the toolbar, click the AND icon.
5. Right-click the second condition and then click Set Condition Required.

The condition changes from "or" to "and."

Delete a Query Condition
Use the Conditions pane to delete a condition from a query.
To delete a query condition
1. Go to the Conditions pane.
“¢ Conditions
74 B R AIE R AL S N

and Current Balance is greater than or equal to 52,000.00
2. Do one of the following:
e Click the condition and then, in the toolbar, click the Delete icon.
e Click the condition and then press the Delete key.
e Right-click the condition and then click Delete.
A confirmation dialog box appears.

3. Click Yes.

Boolean Operators

Boolean operators allow you to set a query condition to optional or required.

AND condition
The AND condition sets a condition to required.

In the following example, both conditions must be true for an account to appear in the query results. So,
if an account contract date is "February 7, 2013" and the Desk is "Collect 1 Desk," the query results
include the account. If an account contract date is "February 7, 2013" but the Desk is not "Collect 1
Desk," the query results don't include the account. If an account contract date is not "February 7, 2013"
but the Desk is "Collect 1 Desk," the query results don't include the account.

11
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“r Conditions _|
X 49 RE oo
Contract Date is equal to Thursday, February 07, 2013 -

and Deskis "Collector 1 Desk"

-

OR condition
The OR condition sets a condition to optional.

In the following example, if an account contract date is "February 7, 2013" but the Desk is not "Collect 1
Desk," the query results include the account. If an account contract date is not "February 7, 2013" but
the Desk is "Collect 1 Desk," the query results include the account. If an account contract date is
"February 7, 2013" and the Desk is "Collect 1 Desk," the query results include the account. If an account
contract date is not "February 7, 2013" or the Desk is not "Collect 1 Desk," the query results don't
include the account.

“r Conditions _|

X «+9 =E e oo

Contract Date is equal to Thursday, February 07, 2013 -
ar Deskis "Collector 1 Desk"

Query Condition Types

You use query conditions when creating and running queries. For each condition you select for your
query, you specify the criteria to use to evaluate accounts. The criteria available is based on the
condition type.

Each condition is one of the following types:
e Dates

e Single option
e Multiple option

Dates

Date conditions allow you to query accounts based on a specific date, date range, any date or blank
date, or relative date. When you select a date condition, a dialog box displays to allow you to specify the
date criteria. The criteria available depends on the value you select in the Value is list box, and whether
you select the Relative check box.

Specific date

Use one of the following comparisons to evaluate accounts based on a specific date:
Value is Description

Equal To Retrieves accounts where the date matches a specific date.

12
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Value is Description

Not Equal To Retrieves accounts where the date does not match a specific date.

Later Than or Equal To [Retrieves accounts where the date matches or comes after a specific date.

Earlier Than or Equal To [Retrieves accounts where the date matches or comes before a specific date.

Later Than Retrieves accounts where the date comes after a specific date.

Earlier Than Retrieves accounts where the date comes before a specific date.

In the following example, the system retrieves accounts where the Closed Date is 01/01/2012.

Clozed Date @
Valueis |Equal To | [ Relative | 1/ 1/2012 -l
Cancel Dkay

Date range

Use one of the following comparisons to evaluate accounts based on a date range:

Value is Description

Between Retrieves accounts where the date falls between two specific dates.

Not Between [Retrieves accounts where the date comes before a specific start date or after a specific
end date, but not between the two dates.

In the following example, the system retrieves accounts where the Closed Date falls on or between
01/01/2012 and 02/01/2012.

Closed Date @
Value is |Between j [ Relative | 1/ 12012 j
and
[ Relative | 2/ 1/2012 |
Cancel Dkay

Any date or blank date

Use one of the following comparisons to evaluate accounts based on whether a date is blank or contains
any value:

13
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Value is Description
No Value Retrieves accounts where the date is blank.
Any Value Retrieves accounts where the date is any date or blank.

In the following example, the system retrieves accounts where the Closed Date is blank (doesn't contain
a value).

Closed Date @

valueis |TRET-S ~

Cancel Okay

Relative date

Use the relative date option to evaluate accounts based on the relation of a date to the current date.
You specify a comparison and the criteria to use to calculate the relative date. The criteria are the
number of days, months, or years from the current date, and whether to add or subtract that number
from the current date.

Use one of the following comparisons to evaluate accounts based on the calculated relative date:

Value is Description
Equal To Retrieves accounts where the date matches the relative date.
Not Equal To Retrieves accounts where the date does not match the relative date.

Later Than or Equal To [Retrieves accounts where the date matches or comes after the relative date.

Earlier Than or Equal To [Retrieves accounts where the date matches or comes before the relative date.

Later Than Retrieves accounts where the date comes after the relative date.

Earlier Than Retrieves accounts where the date comes before the relative date.

In the following example, the system retrieves accounts where the Closed Date is two days before the
current date.

Closed Date @

Value is |En:|uaITn:| j v Relative | 2 ::”day's ﬂ|agn:- j

Cancel Okay

14
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Single option

Single option conditions allow you to retrieve accounts that match a single option in a group of options.
In the following example, the system retrieves accounts that are the parent link to other accounts.

Account Linked? @

Is this account linked to other accounts?

(¥ Account is the parent link with other accounts

(" Account is a child link with other accounts

m

(" Account is not linked to other accounts

(" Account has not been tested for links

Cancel Ckay
.

Multiple option

Multiple option conditions allow you to retrieve accounts that match one or more options in a group of
options. In the following example, the system retrieves accounts assigned to the POD desk and accounts
assigned to the POOL desk.

Desk @

* Value is one of the following:
" Value is not one of the following:
| Filter
Code Description Desk Type Branch ~
D FEE FEE DESK Administrator 00000
D LIQUID LIQUID LAT ACCTS Administrator - 00000
D MEW MEW BUSIMESS INVEMTORY Inwentory 00000
FOD POD COLLECTOR. COLLECTOR. - 00000
POOL POOL DESK COLLECTOR. Q0000
D REC RECEIVER. DESK COLLECTOR - 00001 =
D Tu Tu COLLECTOR. Q0000
D WEST WESTSIDE DESK Collector 00001 W
Cancel Okay
o

15
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Query Order

Query Order

Use the Order pane to specify the sort order for the data returned in the query results. For example, if
the Order pane includes desk and customer, the system sorts the query results first by desk and then by
customer within the desk.

Specify the Query Sort Order
Use the Order pane to specify the sort order for the query results.
To specify the query sort order

1. In the Data Selection pane, click the plus sign (+) next to a folder to expand it.

E-{7] Accounts

&2 Account Age

&-[2] Balance

#-[7] Branch

&-[2] Credit Bureau Reporting
&-[2] Customer

&[] Desk

&-[2] Queue

B2 Status

------ % Account Linked?

.. %9 Account Open?

% Active Status?

2. Click the data item to use to sort the query results and drag and drop it into the Order pane.

Gomer
X & &1 83

3. Dragand drop more data items as necessary.

Modify the Sort Order
Use the Order pane to modify the sort order for the query results.
To modify the sort order

1. Go to the Order pane.

Gomer
P SR R AR R E

ge-crer

16
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2. To move up a data item in the list, click the data item and then, in the toolbar, click the up
arrow.

3. To move down a data item in the list, click the data item and then, in the toolbar, click the down
arrow.

Set the Sort Order to Ascending
Use the Order pane to set the sort order for a data item to ascending order.
To set the sort order to ascending

1. Go to the Order pane.

%) Order
X & & 1

2. Do one of the following:
3. Click the data item and then, in the toolbar, click the Ascending icon.

4. Right-click the data item and then click Set Ascending Order.

Set the Sort Order to Descending
Use the Order pane to set the sort order for a data item to descending order.
To set the sort order to descending

1. Go to the Order pane.

%) Order
X & & 10

ge=cr-

2. Do one of the following:
3. Click the data item and then, in the toolbar, click the Descending icon.

4. Right-click the data item and then click Set Descending Order.

Delete a Data Item From the Sort
Use the Order pane to delete a data item from the query results sort order
To delete a data item from the sort

1. Go to the Order pane.

17
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Gomer
t SR R AR R E

2. Do one of the following:
e Click the data item and then, in the toolbar, click the Delete icon.
e Click the data item and then press the Delete key.
e Right-click the data item and then click Delete.
A confirmation dialog box appears.

3. Click Yes.
Query Results

Query Results

Use the Preview Numbers tab to view the results of a query, and change the view.

Run a Query
Use the Preview Numbers tab to view the results of a query.
To run a query

1. Opena query.

18
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2. To count the number of records that match the criteria, do the following:

In the toolbar, click Count. The Query Designer dialog box appears.

r—Quergr Deesigner

. —

0} Specified critenia returns B7 records sffecting &7 individual sccounts.

b. Click OK.

Numbers tab.

3. Toview the query results, in the toolbar, click Run. The query results appear on the Preview
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Arrange Column Headings
Use the Preview Numbers tab to change the order in which columns appear in the query results.
To arrange column headings

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.
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TTERISIT2O001E 000001 THOMPSCH, Pe | 610329412
601164410 1926050 0000A1 FLINCHESS, MICO | 60477196 ZIEEES1250
TrEB15525745% Moo DLKGAN, SUSAH | BL0SST3455
TIER2RE00T D0n0a1 THOMAS, CHARL | BL0TSE4TAL
TTE010063055 180 1000001 EALESTRIERL JO | 6105720300 ZIEETE00
FTEISHIE16ST 1000001 MCLECD, BRITTA| 6105552399 -
SRRt At ——— ITID

2. Click a column heading and drag it to the new location.
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3. When two red arrows appear in the location where you want to place the column, release your

mouse button.

Drag a column header here to group by that column.

Number 4Xvw#a| Desk X¥+& Number .ﬁE-u-ﬂtate p o=

KILE, RICHARD
1003 0000000 SEVERINOD, EVA HMPA
1004 0000000 ZELLERS Jr, LES
1005 0000000 WIESEN, ROY P4

Pin a Column

Use the Preview Numbers tab to pin a column in the query results so that it remains stationary when
you scroll horizontally.

To pin a column

1.

2.

In the toolbar, click Run. The results appear on the Preview Numbers tab.

Latitude List Builder

| Export Fle ~  Help -
Select Dobloes  Preview Numbers I Validation Exceplions |

Dirag & coluenn header here bo group by that column,

FileNumber %7+ Accounthumber X 78 Customer 278 Mame X7+ HomePhone E 78

IS[=] E3

WorkPhone X748 Cellthone J

TTERIB4TE 0TS EILE; EICHARD

F0O0EZ4I9801 0oon0a1 SEVERING,EVA | BLIEEETT44

EEEC IR 000001 ZELLERS Jr, LESL | 6105553633

TTES0I09121 000001 WIESEM, ROY R | 10514

TrE136225254 0000031 DRYIS, WILLIE B LDEESI633 ZUIETIZ143
5401800264601 ool FLSL SUSANM | bL0ES33177

BT 1E095R020T W0000D1 HILL, SHERYL BL0rFNG04

FrzE154511812 0oonoa1 EMITH, GIN& b LOE336306

7T 1453120177 000001 BARMES, MICHAE| 6104755035

TFERIS3T20018 000001 THOMPSCH, PR | 60223412

BOL1E44 101320050 00000601 FILHCHESS, MICO | BL0ETT19 2156591250
TT3155257494 0000001 DUGAM, SLISAN | BLIEST3455

TTERIRZRE0AT 000001 THOMAS, CHARL | B10EEE4T01

TrREZ00063035 150 0000001 BALESTRIERL, )0 | BLOET30300 21567 20300
TFE15315 1637 000001 MCLEQD, BRITTA | 6105552393

— ITfEI

In the column heading, click the Pushpin icon. The pushpin points down to indicate that the

column is pinned.

3. Scroll horizontally in either direction and the pinned column remains stationary.

Sort Query Results

Use the Preview Numbers tab to sort the query results.

To sort query results

1.

In the toolbar, click Run. The results appear on the Preview Numbers tab.
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Latitude List Builder Hi=]E

Export Fle ~  Help -
Select Debtors  Prewview Numbers I Walidation Exceptions |

Dirag & coluenn header here bo group by that column,

Filebumber 372 Accounthumber F V-5 Customer E52 Name X7+ HomePhone I W8 WorkPhone E¥ -5 CellPhone Jpy
TTERIB4T6T0TE KILE, RICHARD 45051214 L.
20032413801 0000001 SEVERING,EVA | 6L0SS57744
TREE1THI00EE 000001 ZELLERS Jr, LESL | 6105553633
TTEEOOAN09121 000001 WTESEr, BOY IR | BUREEMC 14
TFEE1E6225254 0000001 DAVIS, WILLIE | 6L0S553633 2157329143
54241500 2640601 0Onoog 1 FLISL SUSAMM | GL0EE3SITT
BRITIAIGREET DOOH0g1 HILL, SHERYL AL b
TTIRIBAELIE1E [T SMETH, GINA b 10542806
TliF s30Ty nononn1 BARMES, MICHAE| 6104735035
TTERIE3720018 D00ngn1 THOMPSOH, PAM | 610225412
£01 184410 1358050 000051 EUNCHESS, MCD | 6104577196 2156531350
TTER1S525749 HO000g1 DIIGARM, SLISAM | BLDEST3455
TTERIIZREDT Do0ngn1 THOMAS, CHARL | 6105584701
FrEsN0063035 150 00000401 BALESTRIERL JO | 6108730300 2IG6T 30300
TTEE15315 1637 HO00ng 1 MCLEQD, BRITTA | 6105552393 =
B — ITID

2. Click a column heading. An arrow that points upward appears next to the column heading to
indicate that the system sorted the column in ascending order.

3. To sort the column in descending order, click the column heading again. The arrow points
downward to indicate that the system sorted the column in descending order.
Group Accounts
Use the Preview Numbers tab to group accounts in the query results.
To group accounts

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.
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Export Fle = Help =
Select Deblors  Preview Numbers I Validalion Exceplions |

Dirag & coluenn header here bo group by that column,

FileNumber %7+ Accounthumber 78

Customer %782 MName %7+ HomePhone E T8

List Builder Printable Help

WorkPhone X 78 CellPhone J

IS[=] E3

TTERIB4TE 0TS EILE; EICHARD

F00EZ419801 0oooool SEVERING,EVA | BLIEESTT4

FRE1TH 5058 000001 ZELLERS Jr, LESL | 6105553633

TTEN009121 n0onnn1 WIESEM, BOY IR | B10EME 14

TrE136225254 0000031 DRYIS, WILLIE B LDEESI633 ZUIETIZ143
5401800264601 ool FLSL SUSANM | bL0ES33177

BT 16896R5H0F W000n1 HILL, SHERYL CRLE R

FrzE154511812 0oonoa1 EMITH, GIN& b LOE336306

7T 1453120177 000001 BARMES, MICHAE| 6104755035

TTERIGAT20018 000001 THOMPEOH, PAM | BL02E2%412

BOL1E44 101320050 00000601 FILHCHESS, MICO | BL0ETT19 2156591250
TTE155257494 0000001 DUGAM, SLISAM | BL0EST3455

TTERIRZRE0AT 000001 THOMAS, CHARL | B10EEE4T01

TEEDI006 2025180 0000001 BALESTRIERL JO | 6102720300 2 U5ET 30200
TFE15315 1637 000001 MCLEQD, BRITTA | 6105552393

o

2. Click a column heading, drag it into the space above the column headings, and drop it. The
system groups the accounts on the specified column. The following example shows accounts

grouped by customer name.

Select Debtors  Preview Mumbers

Walidation Exceptions I

Custornerame T COSTO
Custorperame : CLISTO

F F ¥ & F * &

3. Toview the accounts in a group, click the plus sign (+) next to the group to expand it.

MER FOUR (2 ems)
CusbornerMame 1 CUSTOMER OME (445 iberns)
CustormerMame ; CUSTOMER THREE (14 #ems)
CuskornerMame 1 CUSTOMER TWO (& items]
CustornerMame : DEFAULT CUSTOMER (10 items)
CustornerMame : DIALER, TEST CUSTOMER. (21 ibers)

4. To add a group within a group, do the following:

Click the plus sign (+) next to the group to expand it.

Click a column heading, drag it into the space above the column headings, and drop it.
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Select Debtors  Previews Mumbers | /alidation Exceptions

CustomerName A&

Customer &

E

CustomerMame : CUSTOMER FOUR (1 item)
CustormerMame | CUSTOMER OMHE (1 ibern)
CustormerMame 1 CUSTOMER THREE (1 itern)
CustormerMame | CUSTOMER TG (1 itam)
Custornerblame : DEFAULT CUSTOMER (1 lbern)
Custormertame : DIALER TEST CUSTOMER (1 fem)
CustormerMame | DISHEY CUSTOMER (1 item)

HEOE E E E E =

c. Click the plus sign (+) next to the group to expand it.

Select Debtors  Preview NMumbers | alidation Excaptions

CustomerMane A

Customer A

* CusternerMame : CLSTOM QUELIE CUSTOMER [ 1item))

1348 012454512111 KELIMNE, HOLLY 042E5E30T

214z FI001212452 Jones, Randy

+ CustorrerMame ; CUSTOMER OHE (1 itern)
* CustornerMame 1 CUSTOMER THREE (1 item)

5. To change the sort for a group (ascending or descending), click the group heading.

6. To delete a group, click the group heading and drag and drop it back into the query results
space.

Summarize Query Data
Use the Preview Numbers tab to summarize query results.
To summarize query data

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.
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" ExportFiler Help -
Select Debtors  Prewview Numbers I Walidation Exceptions |

Dirag & coluenn header here bo group by that column,

List Builder Printable Help

= 10] %]

Filebumber 372 Accounthumber F V-5 Customer E52 Name X7+ HomePhone I W8 WorkPhone E¥ -5 CellPhone Jpy
TTERIB4T6T0TE KILE, RICHARD 45051214 L.
20032413801 0000001 SEVERING,EVA | 6L0SS57744
TREE1THI00EE 000001 ZELLERS Jr, LESL | 6105553633
TTEEOOAN09121 000001 WTESEr, BOY IR | BUREEMC 14
TFEE1E6225254 0000001 DAVIS, WILLIE | 6L0S553633 2157329143
54241500 2640601 0Onoog 1 FLISL SUSAMM | GL0EE3SITT
BRITIAIGREET DOOH0g1 HILL, SHERYL AL b
TTIRIBAELIE1E [T SMETH, GINA b 10542806
TliF s30Ty nononn1 BARMES, MICHAE| 6104735035
TTERIE3720018 D00ngn1 THOMPSOH, PAM | 610225412
£01 184410 1358050 000051 EUNCHESS, MCD | 6104577196 2156531350
TTER1S525749 HO000g1 DIIGARM, SLISAM | BLDEST3455
TTERIIZREDT Do0ngn1 THOMAS, CHARL | 6105584701
FrEsN0063035 150 00000401 BALESTRIERL JO | 6108730300 2IG6T 30300
TTEE15315 1637 HO00ng 1 MCLEQD, BRITTA | 6105552393 =
B — ITID

2.

In the column heading, click the Sigma icon. The Select Summaries dialog box appears. The
options available are based on the item's data type.

-

Select Summanes

S5

[T Average
[T Count
[~ Maximum

[~ Minimum

[ Sum

OK

Cancel

3. Select the calculations to perform on the data and then click OK. The result appears in the last
row of the data grid. If you grouped data, the system calculates the data for each group and
displays the results in the last row for each group.
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A Customer X7 SSN X7 Balance (P+l]) Z7+| Balance (P) 75| Queue X7+

|_ 0000010 1500.0000 1500.0000 015
|_ 0000010 1025.0000 1000.0000 015
|_ 0000010 93887777 26000.0000 25000.0000 015
|_ 0000010 999988777 £2000.0000 50000.0000 015
|_ 0000010 124588812 15000.0000 15000.0000 275
|_ 0000010 789787897 15000.0000 15000.0000 015
|_ 0000010 EE5555555 5010.0000 5000.0000 015
|_ 0000011 2020.0000 1000.0000 015

Grand Summaries

Average = 1527.71604..

Filter Query Results

Use the Preview Numbers tab to filter query results.

To filter query results

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

List Builder

Select Deblosz  Preview Numbers I Validation Excaptions |

Dirag & coluenn header here to group by that colurn,

Filehumber  E7# AccountMumber X7 Customer E78 Mame E VS HomePhone E W8 WorkPhone EW+H CellPhone ]y

FRER1B4TE TS KILE, BICHARD L.
1003 30032413801 0000001 SEVERIMGLEVA | BLOSES7744

TTER 1735058 Q0nnnn1 ZELLERS Jr, LESL | 6105553633

FREE01009121 1000001 WIESEM, B IR | 6L0SETIE 14

FrE2136225254 0000001 Da1S WILLIE B LOEES3633 ZUBTIZI14T

EAZ1B0ZEAZIEN] D000 FUSL SUSAMM | 6106633077

BRIT1R49RRERY N00ngn1 HILL, SHERYL LR

TFIEISELIE1E 0000001 SMLTH, GING 6 LOSA806

TATI4EILH01TT D000 BARMES, MICHAE| £ 104735035

FRHCIT2001E 000001 THOMPEOH, PeM | 6 L0052

BO11E4410 192000 00000601 FUHCHESS, HICO | 6107719 2156591250

TTEE155257494 000001 DUGAM, SLISAN | BLIEST3455

TREE1IZEE09ET 00001 THOMAS, CHARL | B LSSS47IL

FREENI006 3022150 000651 BALESTRIERL, 30 | £ 106720200 BTS00

TRIEISI5 63T 000001 MCLECD, BRITTA | 6105552393

|T|E|

2. Inthe column to filter, click the Funnel icon. A list of options for the specified column appears.

993388777

124522212

T 788787897
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(All): If selected, the system didn't filter the results.
(Custom): If selected, allows you to set custom filtering conditions.

(Blanks): If selected, the system limits the results to accounts with a blank or null value in the
specified column.

(NonBlanks): If selected, the system limits the results to accounts that don't have a blank or null
value in the specified column.

3. Click any value other than (Custom). The list closes and the query results only include the
records that match the specified filter.

4. To set custom filter criteria, do the steps to Set Custom Filter Criteria.

Set Custom Filter Criteria

Use the Enter Filter Criteria for... dialog box to specify selection criteria for any column in the query
results. You can combine selection criteria (or conditions) to create more complex filters. The full name
of the dialog box is based on the column you are filtering.

To set custom filter criteria

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.

"2 Latitude List Builder H=] &=
| ExpottFiler Help -
Sedect Debtors  Previesw Numbers I Walidation Exceptions I

Dirag & coluenn haadar here to group by that colurn,

Filebumber 3+ Accounthumber V5 Customer 52 Name X W+ HomePhone W5 WorkPhone E% 5 CellPhone Jpy
TTERIB4T6T0TE EILE, RICHARD U505 1214 .
20032413801 0000001 SEVERINGLEVA | 6L0SEE7744
TIPS 000001 ZELLERS Jr, LESL | 6105553633
FREEOOAN09121 DOOn0Gg1 WWTESER, By IR | G10ERMIC 14
TFEE186225254 0000001 DAVIS, WILIE | 6105553633 2157329143
S4rA1aNNZEAEI60 1 n0onnn1 FUSL SUSAMM | 6106633177
BRIT1896RERT DOOnDg1 HILL, SHERTL BL0Z0ra0a0d
TTIRISELIE1E 000001 SMLTH, GIMA b L0 a2806
TLITI4EIL2017T HOO0ng1 BARMES, MICHAE| & 104735035
TTERIE3720018 D00ngn1 THOMPSOH, PAM | 610325412
601164410 1956090 0000001 EUNCHESS, MICO | 6104577196 2156531550
F7FE15525749 HO000g1 DLIGAN, SLISAN | GL0E5T3455
TTERIIGE02T OO0l THOMAS, THARL | G10TEE4TAL
FrEsN0063035 150 00000401 BALESTRIERL JO | 6108730300 2IG6T 30300
TSRS 16T 0000001 MCLEQD, BRITTA | 6105552399 =
B — ITID

2. Inthe column heading of the column to filter, click the Funnel icon. A list of options for the
specified column appears.
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(Al
(Custom)

(NonBlanks) " 398887777
0000000 —
0000001 99938877
0000002 124588812

0000003 ™ (783787897

3. Click (Custom). The Enter Filter Criteria for... dialog box appears. The following example shows
the dialog box for the Customer column.

P" B’
ol Enter filter criteria for Customer ‘ ﬁ
Operand Operand
o | [+ | ((DENu) E
~
Add a condition
Cancel
A
W -— 'y

4. In the first Operand list box, click an operator. For more information, see Custom Filter
Operators.

5. Inthe Operand list box, click or type an operand. In the previous example, the operator is "=
Equals" and the operand is "0000001 - CUSTOMER ONE." The condition appears in the lower
portion of the dialog box.

6. To add conditions, click Add a condition. A blank row appears.
7. To delete a condition, click the condition and then click Delete Condition.
8. If you set multiple conditions, do one of the following:

e To set the filter so that all the conditions have to be true for an account to appear in the query
results, click And conditions. For example, customer does not equal "0000001 - CUSTOMER
ONE" and customer does not equal 0000002 - CUSTOMER TWO" means that you want to see
accounts for all customers except Customer One and Customer Two.
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e To set the filter so that only one condition has to be true for an account to appear in the query
results, click Or conditions. For example, customer equals "0000001 - CUSTOMER ONE" or
customer equals "0000002 - CUSTOMER TWO" means that you only want to see accounts for
Customer One or Customer Two.

9. When finished creating the custom filter, click OK.

Custom Filter Operations

The following table describes the operators that are available when setting custom filter criteria. The
operators available for a data item are based on the item's data type.

Operator Description

Equals Include accounts where the data matches the specified value.

Does not equal Include accounts where the data does not match the specified value.
Less than Include accounts where the data is less than the specified value.

This operator is for date and numeric data types only.

Less than or equal To [Include accounts where the data is less than or equal to the specified value.

This operator is for date and numeric data types only.

Greater than Include accounts where the data is greater than the specified value.

This operator is for date and numeric data types only.

Greater than or equal [Include accounts where the data is greater than the specified value.

To
This operator is for date and numeric data types only.

Like Includes accounts where data matches the specified pattern.

This operator is for alphanumeric data types only.

Matches Regular Includes accounts where the system stores data in the specified format.
Expression
P This operator is for alphanumeric data types only.

" A-Z] finds all values in uppercase character format only.
"a-z] finds all values in lowercase character format only.

" [0-9] finds all values in numeric format only.
"N A-Za-z] finds all values in mixed case character format.
N[A-Za-z] finds all values in mixed case character format.

A [70-9]+S finds all values with a numeric format and dollar sign.
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Operator Description

N[A-Za-z0-9] [A-Za-z0-9_]*S finds all values of mixed case and currency.

Starts with Includes accounts where data starts with the specified character or characters.

This operator is for alphanumeric data types only.

Contains Includes accounts where data contains the specified character or characters.

This operator is for alphanumeric data types only.

Ends with Includes accounts where data ends with the specified character or characters.

This operator is for alphanumeric data types only.

Does not start with  [Includes accounts where data does not start with the specified character or
characters.

This operator is for alphanumeric data types only.

Does not contain Includes accounts where data does not contain the specified character or
characters.

This operator is for alphanumeric data types only.

Does not end with Includes accounts where data does not end with the specified character or
characters.

This operator is for alphanumeric data types only.

Does not match Includes accounts where data does not match the specified character or
characters.

This operator is for alphanumeric data types only.

Not like Includes accounts where data is not like the specified pattern.

This operator is for alphanumeric data types only.

Create Dialer File

Use the Preview Numbers tab to export the results of a query to a dialer file for a dialer vendor. The file
options available for each dialer depend on the file types that the vendor supports.

To create a dialer file

1. Inthe toolbar, click Run. The results appear on the Preview Numbers tab.
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Latitude List Builder H=] E3
| Export File = Help -
Select Debioes  Preview Humbers I Wahdation Exceptions I

Dirag & coluenn header here bo group by that column,

Filebumber 372 Accounthumber F V-5 Customer E52 Name X7+ HomePhone I W8 WorkPhone E¥ -5 CellPhone Jpy
TTERIB4T6T0TE KILE, RICHARD 45051214 L.
20032413801 0000001 SEVERING,EVA | 6L0SS57744
TREE1THI00EE 000001 ZELLERS Jr, LESL | 6105553633
TTEEOOAN09121 000001 WTESEr, BOY IR | BUREEMC 14
TFEE1E6225254 0000001 DAVIS, WILLIE | 6L0S553633 2157329143
54241500 2640601 0Onoog 1 FLISL SUSAMM | GL0EE3SITT
BRITIAIGREET DOOH0g1 HILL, SHERYL AL b
TTIRIBAELIE1E [T SMETH, GINA b 10542806
TliF s30Ty nononn1 BARMES, MICHAE| 6104735035
TTERIE3720018 D00ngn1 THOMPSOH, PAM | 610225412
£01 184410 1358050 000051 EUNCHESS, MCD | 6104577196 2156531350
TTER1S525749 HO000g1 DIIGARM, SLISAM | BLDEST3455
TTERIIZREDT Do0ngn1 THOMAS, CHARL | 6105584701
FrEsN0063035 150 00000401 BALESTRIERL JO | 6108730300 2IG6T 30300
TTEE15315 1637 HO00ng 1 MCLEQD, BRITTA | 6105552393 =
B — ITID

2. If you're satisfied with the results, do the following:

a. In the menu bar, click Export File and then click the name of the dialer vendor. The system
displays more options for some dialer vendors. In the following example for the Noble dialer vendor,
you can choose to include Home Phone or Work Phone in the dialer file.

d.

Latitude List Builder

Export File = Help =

CTCenker File

Moble File N Home Phone
iy

SoundBite File Work Phone

Dial Connection  » |

After specifying an option (if available), the Save As dialog box appears.
In the File name box, type a name for the file.

In the Save as type box, click the type of file the dialer vendor requires and then click
Save. The Process Complete dialog box appears. It displays the number of records
included in the file and the number of records that failed validation.

Click OK.

View Validation Exceptions

Use the Validation Exceptions tab to view accounts that failed validation and the reason the accounts
failed. The system doesn't include accounts that failed validation in the dialer file.

To view validation exceptions
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o After exporting query results to a dialer file, click the Validation Exceptions tab. If the
tab is unavailable for selection, no accounts failed validation.

CEX

" Latitude List Builder
Export Fie~ help~
Gelect Debtars | Previes Mumbers |V alidtion Exceptiors:

Drag a column header here bo group by that column,

FileMurmber X7  DebtorId X7 FailureReason T
100012 15 icrkPhone Faled v idation, {i
100124 1=7 workPhone faled v alidation,

100015 z0 workPhone faled v alidation, 0
100017 23 wilorkPhons faled vlidstion,
e 51 e kPhone faled v alidation,
100050 51 o kPhone faled v alidation, b

View Trace Output

Use the Trace Output window to view the raw output of List Builder actions and determine whether an
operation succeeded or failed. In the Trace Output window, you can do the following:

e Stop and start tracing

e Specify the trace level

e Copy the trace output and paste it in a text editor
I Note: The option to send the trace output to a printer or an email recipient is not available. I
To view trace output

1. Inthe menu bar, click Help and then click Show Trace. The Trace Output window appears.

[~ Trace Output - ListBuilder

201511/10 10:06:38. 7306 VERBOSE - Latitude Spplications ListBuildes. frnbd s, L.l:raTunl:usHanagu'I_H_Sps:id:li;l
2015411/10 10:06:38.7150  INFO : Latitude B ase Tracing. imT racelutput. SetupTrecelistensss]] Teace Window Statting...

1| | |
Stop Trace | Trace Level I'""Efb'USE EI Coopy | Send

2. To stop tracing, click Stop Trace. The system stops collecting data regarding List Builder actions.
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3. To resume tracing, click Start Trace. The system resumes tracing.

4. To specify the trace level, in the Trace Level list box, click the level of tracing to display. Valid
values are:

Off: Hides tracing output.
Error: Shows error tracing only.
Warning: Shows warning tracing only.
Info: Shows informational tracing only.
Verbose: Shows the maximum amount of tracing detail.
5. To copy the trace output to the Clipboard and paste it in a text editor, do the following:
a. Click Copy.

b. Open a text editor and paste the contents of the Clipboard.
View SQL Statement for a Query
Use the DataSet Query window to view the SQL statement for the query that you have open.

To view the SQL statement for a query

1. Inthe menu bar, click Help and then click Show Query. The DataSet Query window appears.
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" pataSet Query E

SELECT DISTIMCT TOP 100 PERCEMT -
riaster Mumber AS [FleMNumber).
masterAccount A% [Accountturmber),
raster Customer A5 [Custanmer].
debtors, Mame &5 [Name],
phones, HomePhons A5 [HomePhaors],
phones,WorkPhone &5 [wWokPhone],
phaores, Pager A5 [CellFhone],
phores, Fag 45 [FasFhone],
phaones, SpouseHomePhone AS [SpouseHomeFhane],
phones, Spouset’ orkPhone A5 [2pousew ok Phone],
phones. OtherPhonel A5 [OtheiPhone] ),
phones, OthePhone A5 [OtheiPhone2],
phones, OthePlhone3 &5 [OthelPhone3],
phones, HomePhone 45 [HomePhonehothull],
phones, WorkPlhone 45 [Work PhoneMothul],
SUBSTRIMG[phores HomePhone, 1,3 A5 [Zone].
'H' AS [HomePhoneType],
"t A5 [ otkPhoneType],
phanes, DtherPhone] T ype AS [DtheilPhone] Type)].
phones. OtherPhone2T ppe A5 [OtherPhone2 Tepe),
phones. OtherPhone3T vpe A5 [OtherPhone3Tupe),
debtors, Street] A5 [Sirestl],
debtors, Street? A5 [Sirest?].
debtors, City &5 [City].
SUBSTRING[debtors State,1.2] &5 [State],
deblors. ZipCode AS [ZipCode].
debtors, debtoald A5 [Debtorld],
debtors. SEQ AS [SEQ).
master Ongmal &5 [Dngina).
master Curertd A5 [Cument().
raster. Current] A5 [Principal],
master Current2 A5 [Interest),
isnulldebtors firsthane, "] 45 [Frstiamme], ;I

2. When finished viewing, click OK.

Create Export Profile

Use the Latitude List Builder dialog box to export the query results to a file and create an export profile.
The export profile contains the name of the dialer vendor and the query results to associate to it.

Note: Ensure that you logged on to List Builder using Administrator rights.
To create an export profile

1. Inthe menu bar, click Help and then click Save Export. A notification dialog box appears.

Latitude List Builder %]

'6 An export profile file will be gener sted upon the nesxt expart
! athempt. Mext, please select a dialer from the Export menu,

2. Click OK.
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3. Inthe menu bar, click Export File and then click a dialer vendor. The Save As dialog box appears.

4. In the File name box, type a name for the query results file and then click Save. The Save Export
Package dialog box appears.

5. Inthe File name box, type a name for the export profile and then click Save.
Set up Dialer Server in List Builder
Use the Dialer Configuration dialog box to specify the credentials for logging on to a dialer server.

To set up dialer server in List Builder

1. Inthe menu bar, click Help and then click Setup Dialer. The Select Dialer Instance dialog box
appears.

™% select dialer instance

2. Inthe list box, click the dialer instance and then click OK. The Dialer Configuration dialog box
appears.

Dialer Configuration ] |

User ID: [Cullemor User

Password: [""

Server: Ifﬂft'r‘ﬂ’r“ﬂ
| oK I Cancel

User ID: User ID for accessing the dialer server.

Password: Password for accessing the dialer server.
Server: Name of the dialer server.

3. Complete the information and then click OK. A notification dialog box appears.
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Latitude List Builder Ed |

lol The dialer configuration has been saved successfully,

4. Click OK.
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