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Abstract

This publicationis for Web Page Developers who create sophisticated campaign scripts using Advanced
Interaction Scripter. Experience with ECMA-262 JavaScriptis recommended as a prerequisite.
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This publicationisforweb page developers who create campaign scripts for Interaction Scripter .NET
Client. Experience with ECMA-262 JavaScriptis recommended as a prerequisite. Thisdocument explains
the actions, events, attributes, and services that are used to create custom campaign scripts using HTML
and JavaScript.

Organization of Material

The material is divided into reference sections that you can readin any order. Topics are cross-
referenced using hyperlinks. To learn about new features, reliability enhancements, and bug fixesin this
release, refertothe Interaction Dialer Release Notes and the Revisions topicinthisdocument.

Section Description

Interaction Actions are messages from Interaction Scripter scripts to the serverthat trigger
Scripter Actions an actionon the CIC server. This section explains the various actions that are
available in Scripterand how toimplement code inaweb pagesto use these
actions.

Interaction Events are notification messages fromthe CICserverthattriggerscript
Scripter Events functions.

Interaction Attributes are dataitems passed by actions to the CIC server. A Dialer attribute
Scripter isdata from a columnina database thatis associated with a campaign.
Attributes

Interaction Behaviors are like command line parameters and are used to change the way
Scripter that Scripterbehaves when running custom scripts. This means thatthe
Behaviors behaviors are limited to the custom scripts that implement them ratherthan

applyingglobally.

The scripter The scripterobject defines call, campaign, chat, conference, queue, and user
object objects whose methods and properties are usefulin blended call center

environments.

Script Examples | Thissection discusses commonly scripted programming tasksin Advanced
Interaction Scripter.

Frequently Thissection provides the answers to frequently asked questions.
Asked

Questions

Revisions Describes bugfixes and changesin Interaction Scripter.

Last revision: May 31,2018
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What is Interaction Scripter?

Interaction Scripteris a clientapplication that executes campaign scripts writtenin HTML and
Javascript. Thisapplicationisused primarily by call centeragents. Scripter's primaryjobisto execute
campaign scripts—HTML pages that guide call centeragents through stages of a campaign call. Scripts
are displayedinsidean embedded instance of Microsoft's Internet Explorer web browser. Since the
browsercomponentis built-in, Interaction Scripter caninterceptand respond to web events. Itfully
leverages |E's feature set and can rendersophisticated userinterfaces.

Interaction Scripterallows call centeragentsto login to running campaigns. Each campaign has an
associated campaign script (written in HTML) that implements screen pop, navigational aids, narratives,
and data entry forms. Scriptsare rendered by anembedded web browser component. Information that
was collected or modified by agentsis routed back to campaign databases.

Note: The term "Interaction Scripter" refersto the client application that executes scripts, and also
to the programming APl that is used to create scripts. Thisdocumentation uses "Interaction Scripter
Client" or"ScripterClient" to differentiate between the client application and the Interaction
Scripter programming language. For details of running Interaction Scripter Client from a user
perspective, referto the Interaction Scripter Client User Guide.

Navigatingacampaign scriptis muchlike surfingthe Internet. Agents use simple point-and-click mouse
movements, ratherthan typed commands, to control the Interaction Scripter Client. Each screentells
the agentwhat to say, and offers appropriate options forthat stage of the call. Campaign scripts can
display any combination of text, graphics, and visual controls. Interaction Scripteris ascripting host that
exposes specialized telephony objects to scripting languages.

Interaction Scripter clientis apowerful, stable, extensible, customizable DHTMLclient that uses off-the-
shelf Internettechnology to deliver userinterfaces that proprietary scripting clients cannot

match. Interaction Scripter's unique combination of APl and client features provides aworld-class
solutionthat offersimmense power.

Interaction Scripter

MSHTML Component

Scripting Java

Engine Applet
ActiveX Browser
Control Plug-in

HTML

Interaction Scripter can be fully customized using nothing more than standard HTML code. However, its
powerand extensibility become apparent when one considers that Scripter fully supports Dynamic
HTML (DHTML) and ECMA-262 JavaScript. These scriptinglanguages, although notrequired forthe
deploymentof the client, allowdevelopers to greatly extend the functionality of campaign scripts by
manipulating call, chat, conference, user, or queue objectsin campaign scripts.

e Campaignscripts are created usingwell-understood and well-documented HTML coding
technologies. Scripts can be created using off-the-shelf HTML developmenttools. The
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pervasiveness of individuals skilled in writing and maintaining HTML code makes script
development easy and inexpensive.

Campaign scriptsrun inthe Interaction Scripter .NET Client. You cannotrun scriptsin a web
browser, since the clientisascripting host that exposes methods and properties that browsers
do notprovide. The Scripter Client offers state-of-the-art browsing, since an instance of
Microsoft's Internet Exploreris embedded into the client application.

Interaction Scripter Client supports two types of scripts

All campaigns exceptagentless campaigns have ascriptthat displays contactinformationtoan

agent. Scripts prompt fordata entry, tell agents what to say, and provide navigation options that agents
use to transition between calls or stages of a call. Interaction Scripter .NET Client populates the agent's
display withinformation pertaining to the call, the customer, and the campaign, based on behavior
definedinascript. Information collected or modified by agentsisrouted back to campaign database

tables.

Interaction Scripter Client supports two types of scripts: base scripts configured by non-programmersin
Interaction Dialer Manager, and custom scripts created by web developers.

Base scripts (also called Standard Forms) display columns from the contact list, and may offer
textual prompts forthe Dialeragenttoread to the contact. Base scripts provide simple page-to-
page navigation controls and call disposition options.

Custom scripts also provide screen pop, navigation controls and disposition options, but with
any desired appearance and layout. Custom scripts require web development expertise to
create.

Interaction Scripter Client supports any combination of base and custom scripts when multiple
campaigns are running. Agents receive exactly the information and options they need to process each

call.
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Scripter from a programmer's perspective

From a programming perspective, scripts written for Interaction Scripter client support events, actions,
attributes, and behaviors. These elements manipulate objectsin all environments, regardless of whether
Interaction Dialerisalsoinstalled. Predictive actions, events, and attributes work only when Interaction
Dialerisinstalled onthe CICserver. Standard actions, events, and attributes work with or without
Interaction Dialer.

Event

Events are notification messages from CICserverthattriggerscript functions. Forexample, aneventcan
provide notification thataqueue on the serverhas changed. Whena callis placed on a queue, this
eventchangesthe queue, generatingan event message.

Predictive events are notification events associated with campaign activities for Predictive, Poweror
Preview campaigns. Predictive events are raised by Scripterwhen an agentisloggedinto Dialer. All
predictive events are functions declared in ascriptthat are called when an event occurs.

Standard events are generalized and can be used inany script, including scripts for blended
environments. These events are notdirectly associated with being logged into Dialer, though they can
be used whenlogged into Dialertoo. Standard events are generated when queues change.

Actions

Actions are messages from Interaction Scripter scripts to the serverthat triggeran action on the CIC
server.

Standard Actions perform normal operations on phone calls, such as picking up a call, placingiton hold,
transferring, orrecording. Standard actions provide basictelephonyintegration with the PureConnect
platform. These actions allow scripts to manipulate telephone calls.

Predictive Actions attributes and events are only valid if Interaction Dialerisinstalled on the CICServer
and the useris loggedinto Dialer. Predictiveactions are only applicable in Interaction Dialer campaigns,
and can be applied only to campaign calls. Predictiveactions are also useful in preview mode, when
information abouta party is pushed toan agent before the agentinitiates the call.

Attributes

Attributes are dataitems passed by actions to the CIC server. A Dialerattribute is datafrom a columnin
a database that isassociated with a campaign. Every Dialer database columnisautomatically associated
with a script object of the same name with IS_Attr_ prefixed. Forexample, the database column
"address" is available as scriptattribute "IS_ATTR_ADDRESS".

Ifthe attribute is firstdeclaredinthe script, it will go back tothe Dialerserverduringacall complete
function, and it can be accessed froma handler. Inthe CIC environment, an attribute is a piece of
information aboutan object (such as a telephonecall) that travels with the object. An example might be
the telephone number of the individual called during acampaign. The server passes attributestothe
clientapplicationwhenanew call eventoccurs. The client passes attributes tothe serverwhenacall-
complete actionis performed.

Predictive attributes are attributes that are normally used with eitheraPredictive, Preview or Power
dialing campaigns. These attributes are notto be usedin blended environments, forexamplein
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inbound pagesloadedinscripter. The predictive base view fordialeris notloadedinan inbound page,
thusthese attributes would notreturn any values.

System Services attributes are supplemental predictive attributes that retrieve information abouta
Dialeragent, such as the agent's name, ID, or client status. System services are read-only.

Custom attributes are also supported. Scripter provides the ability to create any attribute withina
customscript. These attributescan be referencestothe actual valuesinthe call listorcan be a newly
created attribute declared inametatag withinthe pagesloadedin scripter.

Behaviors

Behaviors are like command line parameters and are used to change the way that Scripter behaves
whenrunning custom scripts. This means that the behaviors are limited to the custom scripts that
implementthem ratherthanapplying globally.

Predictive behaviors are only applicable for custom scripts associated with a Predictive, Power or
Preview campaign.
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Writing custom scripts for Interaction Connect or Scripter .NET

Starting with PureConnect 2018 R3, Dialeragents can use Interaction Connector Interaction Scripter
.NET to process outbound calls that use custom scripts. As before, both clients support base scripts.

Base scriptsrun in both clients

e Basescriptsdo not require programming expertise to create. With appropriate access rights,
anyone can use the Scripts containerin Interaction Administratorto design abase script.

e Everybasescriptiscompatible with Interaction Connectand Interaction Scripter .NET. The same
base script may be used by a pool of agentsrunningeither orboth applications.

Custom scriptsrun in one client or the other

Programmers develop custom scripts using HTML and JavaScript, in accordance with the Interaction
Scripter Developer Guide. The scriptappears on an agent’s screen whenacallis previewed orrouted to
the agent.

Scripter.NET and Connect process JavaScript statements differently—either synchronously or
asynchronously. This requires developers to implement different coding techniques. The resulting
custom script iscompatible with one client orthe other. A custom script cannot be compatible with
both clients.

Generally, web applications that perform tasks concurrently (asynchronously) are faster and more
responsive than applications that perform tasks consecutively(synchronously). A synchronous
application waits forsomething to finish before moving to anothertask. An asynchronous application
starts the nexttask before a previous task finishes.

Scripter .NET is synchronous

Scripter .NET executes one JavaScript statement at a time, waiting for each consecutive statement to
complete before movingto the next.

Suppose thatyou want Scripter .NET to transfera call and then printa message. The pseudocode below
usestheIS_Action_Transferaction. Since Scripter .NETis synchronous, it executes the
IS_Action_Transferaction, waits until thatactionis complete, and then prints a message.

IS_Action_Transfer(Callld, false, "222-3333");

print(*Transfer Success®);

Interaction Connect is asynchronous

Interaction Connect executes JavaScript statements concurrently and independently from one another.

To tailora script for Connect, programmers must ensure that the next operation does notbegin until a
signalisreceived indicating that the previous operation has completed. Thisis accomplished by
implementing a custom callback (if required by a method) or by using a callback property of an
IS_Action, which will be explainedinamoment. When the function completes, the callback receives a
signal tellingitwhento execute subsequent statementsinits code block.
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In Connect, the exampleabove would not execute as the developerintended. Connect would execute
both statements concurrently. Without a callback to tell Connectthatthe Transferactionis completed,
it has no way to know thatthe developer'sintentisto printa message afterthe transferis completed.

To wait until the transferends, pass a callback function as a method parameter. In the code block for the
callback, add any statements you want to execute afterthe calling method completes.

The callback property ensures that IS_Actions execute properlyinInteraction Connect

Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property forusein
Connectscripts only. Each custom scriptaction has a new callback attribute named "callback". If the
actionfails, the callback will be invoked with an error. If the action is successful, the callback will be
invoked with no error. Customers can use this to determine how to proceedin the event thatthe action
failed orcompleted successfully. Forexample:

IS_Action_Transfer.callback = function(error) {
if(error) {
console.error("1S_Action_Transfer failed");

} else {

console.log("1S_Action_Transfer performed successfully™);

}

In practice, you'll wantto define afunction to pass to the action any attributesitneeds. Inthe example
below, IS_Action_Transfer's callback property won't execute statementsinits function code block until
the transfer completes.

function IS _Action_Transfer() {
IS _Action_Transfer.callid = 1234;
IS_Action_Transfer.consult = False;
IS_Action_Transfer._recipient = "377-522-2222";
IS_Action_Transfer.callback = function(error) {
if (error) {
console.error(""The Transfer action failed.');
} else {

console.log(""The Transfer action was a success');



Interaction Scripter Developer's Guide

Thisis the key to writing scripts that run asynchronouslyin Interaction Connect. Statementsinsidethe
callback function block (highlighted above) execute only afterthe action completes. The callback will
returnan error if the action fails. If the action was successful, no erroris returned.

I In this documentation, callbacks that apply exclusively to Interaction Connect are individually noted. I

Additional callbacks added to support Interaction Connect

In addition to callbacks foractions, you can use callbacks designed for scripting objects—such as calls
and chats.

CallObject.callObjectlnitializedHandler waitingasynchronously foracall objectto

Allows ascriptto dial a number after

be created.

ChatObject.requestedAttributeReturnHandler

Allows ascriptto asynchronously geta
chat attribute by first setting this callback

and thencallingthe
chatObject.getAttribute method.

ChatObject.chatObjectlnitializedHandler asynchronously foraChatObjectto be

Allows ascriptto start a chat after waiting

created.

ConferenceObject.conference ObjectlnitializedHandler

This callbackis invoked when the

conference object hasinitialized.

ConferenceObject.conferenceStartedHandler

This callbackis invoked when the

conference call has started.

Other scripting modifications to support Interaction Connect

The IS Action Transferactionsupports an "audience" parameter, used to toggle between
different parties on aconsult transfercall.

A new standard action, IS _Action_CompleteConsult ends a consult call in scripts for Interaction
Connectonly.

IS Action CallComplete hasanew Boolean parameter named MakeAdditionalFollowUpCall. It
indicates whetherthe usershould be putinto "Additional Follow Up status", in supportofa
feature thatallows an agentto dial additional calls while in that status.

For custom scriptsin Scripter Connect, the wav file specified forthe IS Action PlayWav action
must be located inthe Resource Path directory on the CIC server (13\IC\Resources by default).

The Queue.connect methodis now asynchronous, meaningthatit can accept a single optional
callback argumentthat takes no parameters. Inaddition, Queue.connectnolongersupports
Line Queue as a Type parameter. Scripts for Scripter .NET do not need to specify a callback, but
scripts for Connect must specifyit.
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The Queue.startCallObjectsEnum, Queue.startChatObjectsEnum,
Queue.startConferenceObjectsEnum and Queue.startObjectldsEnum properties now acceptan
optional callback (foruse with Connect scripts only) whose single parameter contains the result.
User.startAccessibleQueuesEnum and User.startViewableWorkgroupsEnum work the same way.

See Revisions fora complete list of changes to this documentation.

Summary

Since Interaction Connectisaweb application, itrunsina browserwithoutthe needtoinstall software
on agentdesktops. The optionto replace adesktop application with acloud applicationis compelling. As
a prerequisiteto using Connect, customers must manually update legacy scripts (or write new scripts) to
run asynchronously.

Legacy scripts written forInteraction Scripter .NET work as before in that clientapplication.

Due to the general complexity of script programming, Genesys cannot provide a script migration
utility. Fortunately, mostJavaScript developers are familiar with callbacks. Implementing new
callbacks to supportasynchronous execution should not present an obstacle for most
customers.

A custom script must be written forone clientorthe other.
The same custom script cannot be used by both Scripter .NET and Interaction Connect.

Scripts for Interaction Connectimplement callback functions that wait forasynchronous
operations complete.

Scripts for Scripter .NET should notimplement callbacks designed for Connect.

See Also

Sample Interaction Connect scripts




Interaction Scripter Developer's Guide

Sample Interaction Connect scripts

Developers use different coding techniques to fine tune custom scripts for Interaction Connector
Scripter.NET. This article discusses coding techniques, with sample scripts you can download here.

Interaction Connect utilizes promises to execute tasksin an asynchronous manner. Custom script
actions and scripterobject methods execute asynchronously in Interaction Connect. The asynchronous
behavior of Interaction Connectdiffers considerably from Scripter .NET’s synchronous behavior. When
composingascript for Interaction Connect, developers should be aware of these differences and take
the steps necessary to avoid any potentially undesirableside effects. Considerthe code belowwhich
sends a disposition requestand attempts to set the agent back to the “Available” status.

{code:java}

function callComplete(disposition) {
// Assign the disposition to the action.
IS_Action_CallComplete.wrapupcode = disposition;
// Send the call disposition.
IS_Action_CallComplete.click();
// Set the agent back to Available.
IS_Action_ClientStatus = "Available™;
IS_Action_ClientStatus.click();

}

{code}

If this code were to be executed fromacustom scriptin Scripter.NET, each action would be executed
consecutively. The disposition request would be sentand the script’s code execution would halt until
the disposition request had completed. Once the disposition request had completed, code execution
would continue and the nextaction would be performed.

From a custom script in Interaction Connect, the disposition request would be sent and code execution
would continue resultingin the client status request being sent regardless of the outcome of the
disposition request. Thisasynchronous behavior could potentially lead to some undesirable outcomes.
Considerwhat might happenif the initial disposition request failed and the client status request
succeeded. The agentwould be inan “Available” status, but Dialer would be waiting for the agentto
send a dispositionforthe call ontheirqueue.

To allow scripteractions and scripter object methods to be executedin a more synchronous mannerin
Interaction Connect, callbacks have been added to each action and scripterobject method. A better
version of the example code above foracustom scriptin Interaction Connect mightlook like the
following.

{code:java}
// code placeholder

{code}

10
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Sample scripts

Source code is provided forthe following sample scripts:

e Example 1 showshowto useS_Action_QueryContactListand IS_Action_ManualOQutboundCall
actionsto query a contact listand then populate atable of records within the custom script. This
scriptallows the agentto clickon recordsin the table toinitiate amanual outbound dialercall.

e Example 2 shows how to initiate chats froma custom script usingthe IS_Action PlaceChat
actionand how to send/receive chat messages using the chat object.

Both scripts demonstrate the use of callback functions foreach action usedin the script. To download
the source code of both scripts, click here.

Example 1

Thisscript uses|S_Action_QueryContactListand IS_Action_ManualOutboundCall actions to query the
contact listand populate atable of records within the custom script. An agentcan clickonrecords inthe
table to initiate amanual outbound dialer call.

L INTERACTION COMMECT

uzarl Waiting For Call Custom Script Dema  Campaigns L
: . Q
Dispositions e 1 o -
(a-isaniny phesmenumber saat ettva Lampaigns
BULCCESS - Lastinil SCoi Ou
Dan 9299221 5800000000 NTEEMS u EST
NO ANSWER A Exsapigs
Busy Jabar 389527153000000001 TesTIE u caT
izl Bl SEYSZET SHO0OI0000Z FT95TIELE u M1
DD NOT AL
Ted 980527152000000003 I1TesTIA u psT
REFRESH TADLE oan 9399221 54000000004 319571826 u EsT
Jaber 3899271 51000000005 TesTIE u caT
il 4B0G2H1 58000000006 BETHED u MST
Tt 989527158000000007 HTesTIENE ] paT
Bon 9599221 54000000008 379571828 U EST
Jdabar 939927158000000009 NTO5TIEIE u caT
Bill 480522153000000010 3178571828 u MsT
o 389922158000000011 NTeETIEN u paT
Dan 9895221580000000712 3179571828 u EST
Jaber 989922158000000013 NTIETIEE u 5T
Bill 989922153000000014 7esTIE u MsT
E e 4

Example 1 source code

<ldoctype html>
<html lang="en">
<head>
<!-- Required meta tags -->

<meta charset=""utf-8">

11
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<meta name="‘viewport" content="width=device-width, initial-scale=1,

shrink-to-fit=no'>

<I-- Actions -->

<meta name=""IS_Action_CallComplete'>

<meta name=""IS_Action_QueryContactList">

<meta name=""IS_Action_ClientStatus'>

<meta name=""IS_Action_ManualOutboundCall'>

<meta name=""IS_Action_Disconnect"'>

<meta name="IS_Action_Trace'>

<Il-- Attributes -->

<meta name=""IS_Attr_Campaignld">

<!l-- Enable the command toolbar -->

<meta name=""IS_CommandToolbar_Visible" content="true'">
<I-- Bootstrap is used for layout and design -->

<link rel="stylesheet” href="_./bootstrap/fonts+icons.css">

<link rel="stylesheet” href="_/bootstrap/bootstrap-material-

design.min.css'>

</head>

<body>

o

o

Ou

<div class="row m-5">
<div class="col-md-2"">
<h5>Dispositions</h5>

<button type="button™ class="btn btn-block btn-secondary text-left
onclick="sendDisposition("Success")">Success</button>

<button type="button™ class="btn btn-block btn-secondary text-left
onclick="sendDisposition(*No Answer®)">No Answer</button>

<button type="button™ class="btn btn-block btn-secondary text-left
onclick="sendDisposition("Busy")">Busy</button>

<button type="button”™ class="btn btn-block btn-secondary text-left
onclick="sendDisposition("Wrong Party")">Wrong Party</button>

<button type="button" class="btn btn-block btn-secondary text-left
onclick="sendDisposition("Do Not Dial")">Do Not Dial</button>

<hr class="featurette-divider'/>

<button type="button" class="btn btn-block btn-primary text-left m-

onclick="queryContactList()"">Refresh Table</button>

</div>
<div class="col-md-10">

<table class="table table-striped table-hover"

id="contactRecordsTable'"></table>

o

12
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</div>

</div>

<I-- Load jquery and popper first as it is required by Bootstrap. -->
<script src="_./bootstrap/jquery-3.2.1.slim.min.js"></script>

<script src="./bootstrap/popper.js''></script>

<script src="_./bootstrap/bootstrap-material-design.js''></script>
<script type=""text/javascript'>

// When the DOM is ready, initialize Bootstrap and query the contact
list.

$(document).ready(function () { $("body").bootstrapMaterialDesign();
setTimeout(function () { queryContactList(Q; }); });

// The queryContactList function is called after the DOM is loaded
initially,

// or when the "Refresh Table™ button is clicked.

function queryContactList() {
IS_Action_QueryContactList.displayName = "Example Table";
IS_Action_QueryContactList.tableName = "EXAMPLETABLE";

IS_Action_QueryContactList.connectionld = "{FO028F7C3-089A-48D8-
9DCC-C1A4CA53FB5D}";

IS_Action_QueryContactList.statement = "select i3_identity,
firstname, lastname, status, phonenumber from EXAMPLETABLE";

/* Assign a callback which will be invoked after the action has
been exectued.

The response contains an error message indicating whether or not
the query was

successful. */

IS_Action_QueryContactList.callback = function (response) {

if (response.errorMessage === """) {
// The query was successful. Process the returned records
and update
// the contact list table.
loadContactTable(response.records);
} else {
// The query failed. Log an error message to the console.
: IS_Action_Trace.message = "Failed to query the contact
ist.";

IS_Action_Trace.level = 0;

IS _Action_Trace.click(Q);

13
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}

// Execute the action.
IS_Action_QueryContactList.click(Q);

}

/* The loadContactTable function builds an HTML string which is used
to populate

the returned records into the contact list table. The function is
called whenever

the IS _Action_QueryContactList action is successful. */
function loadContactTable(records) {

// Start by generating HTML for the table"s headers.

var contactTableHTML = "<thead><tr>";

var tableHeaders = Object.keys(records[0].values);

for (var i = 0; i < tableHeaders.length; i++) {

contactTableHTML += "'<th>" + tableHeaders[i] + "</th>";
}
contactTableHTML += "</tr></thead>";

/* Next, loop through each record and generate HTML for the table
body.

Each record returned by the query will have its own row in the
table.

IT a row is clicked, a manual outbound call is attempted on the
corresponding

record. */
contactTableHTML += "'<tbody style="cursor: pointer;">";
for (var i = 0; i < records.length; i++) {
var contactldentity = records[i].identity;
var contactPhoneNumber = records[i].values.phonenumber;

contactTableHTML += *"'<tr onclick="placeManualOutboundCall(\""
+ contactldentity + "\" , \"" + contactPhoneNumber + "\'")">";

var tableValues = Object.values(records[i].values);
for (var j = 0; j < tableValues.length; j++) {
contactTableHTML += "<td>" + tablevalues[j] + "</td>";

}
contactTableHTML += "</tr>";

}
contactTableHTML += "</tbody>";

// Populate the table with the generated HTML.

14
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document.getElementByld(''contactRecordsTable™) . innerHTML =
contactTableHTML;

}

// The placeManualOtuboundCall function is called whenever a row in
the contact

// list table is clicked.
function placeManualOutboundCall(identity, phoneNumber) {

IS_Action_ManualOutboundCall.i3identity

IS_Action_ManualOutboundCall.campaignid = "25A69636-DEE1-40E3-
8FAF-EC92F0A6384F";

identity;

IS_Action_ManualOutboundCall.contactcolumnid = "1";
IS_Action_ManualOutboundCall.phonenumber = phoneNumber;
// Initiate the manual outbound call.
IS_Action_ManualOutboundCall.click();

}

function sendDisposition(disposition) {
// Disconnect the call.
IS_Action_Disconnect.click();
IS_Action_CallComplete.wrapupcode = disposition;

// Assign a callback to be invoked after the
IS_Action_CallComplete action

// has been executed.
IS_Action_CallComplete.callback = function (error) {
if (error) {
// The IS_Action_CallComplete action failed, log an

error.
IS _Action_Trace.message = "The disposition failed.";
IS Action_Trace.level = 0;
IS_Action_Trace.click();
} else {
// The disposition was successful. Set the agent back to
available.

IS _Action_ClientStatus.statuskey = "Available';
IS _Action_ClientStatus.click();

}
// Execute the action.

IS_Action_CallComplete.click();

15
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}

</script>
</body>
</html>

Example 2

Thisscriptinitiatesachatusingthe IS_Action_PlaceChataction. It usesachat objectto send andreceive

chat messages.

INTERACTION COMMECT

umer: Hello, | could use some assistance.

e, How Car | heip?
Place Chat

lizer Name it Message SENE Chat Message SLND

PLACE CHAT

uzarl Waiting For Call Custom SeriptDeme  Campaigns
Dispositions
[rresr—
[ — Chatting with uer2 x Chatting with user3 x ey
NO ANSWER Avallable Campalgns
G Interaction transfered i user2 1G: Interaction tranmafemed to users.
BUSY
IC: Alerling user2 16 Aeriing users
WRONG PARTY
G user2 has poined e Cormersaticn 1T userd hag joined (he Conver salion
DD NOT AL

Example 2 source code

<ldoctype html>

<html lang="en">

<head>
<!-- Required meta tags -->
<meta charset="utf-8">

<meta name="‘viewport" content="width=device-width, initial-scale=1,
shrink-to-fit=no">

<I-- Actions -->
<meta name=""IS_Action_CallComplete'>

<meta name=""IS_Action_ClientStatus'>
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<meta name=""IS_Action_PlaceChat'>

<meta name=""IS_Action_Disconnect'>

<meta name="IS_Action_Trace'>

<I-- Enable the command toolbar -->

<meta name=""IS_CommandToolbar_Visible" content="true'>
<I-- Bootstrap is used for layout and design -->

<link rel="stylesheet" href="_./bootstrap/fonts+icons.css">

<link rel="stylesheet" href="_/bootstrap/bootstrap-material-
design.min.css'>

</head>
<body>
<div class="row m-5">
<div class="col-md-2">
<h5>Dispositions</h5>

<button type="button"™ class="btn btn-block btn-secondary text-
left m-0" onclick="sendDisposition("Success")">Success</button>

<button type="button"™ class="btn btn-block btn-secondary text-
left m-0" onclick="sendDisposition("No Answer")">No Answer</button>

<button type="button" class="btn btn-block btn-secondary text-
left m-0" onclick="sendDisposition("Busy")">Busy</button>

<button type="button"™ class="btn btn-block btn-secondary text-
left m-0" onclick="sendDisposition(*"Wrong Party")'">Wrong Party</button>

<button type="button" class="btn btn-block btn-secondary text-
left m-0" onclick="sendDisposition("Do Not Dial")'">Do Not Dial</button>

<h5 class="mt-5">Place Chat</h5>
<div class=""pl-2">

<input type="text" class="form-control mb-1"
placeholder="User Name' id="userName" />

<button type="button" class="btn btn-primary btn-block text-
left"” onclick="placeChat()'">Place Chat</button>

</div>
</div>
<div class="col-md-10">

<div class="row" i1d=""chatArea'>

</div>
</div>
</div>
<l-- Load jquery and popper first as it is required by Bootstrap. -->
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<script src="_/bootstrap/jquery-3.2.1.slim.min_js"></script>
<script src="_/bootstrap/popper.js''></script>
<script src="_/bootstrap/bootstrap-material-design.js'></script>
<script type=""text/javascript'>

// When the DOM is ready, initialize Bootstrap

$(document).ready(function () { $("body").bootstrapMaterialDesign();
D

// Keep track of the agent®s chats
var currentChats = [];
function placeChat() {
// Get the specified recipient from the input box

IS_Action_PlaceChat.recipient =
document.getElementByld("'userName') .value;

IS_Action_PlaceChat.click(Q);
}

// The Chatlnitialized event is called every time a chat is
initialized.
function IS _Event _Chatlnitialized(interactionld) {
currentChats[interactionld] = scripter.createChatObject();

currentChats[interactionld].chatObjectlnitializedHandler =
function (chatObject) {

// Verify the chat is associated with this agent.
if (chatObject.localName === scripter.user.id) {

// Assign a callback function to be executed whenever the
chat object"s

// messages have changed.

currentChats[interactionld].SubObjectChangeHandler =
chatMessagesChanged;

// Open a chat box within the script.

renderChatBox(currentChats[chatObject.id]);

}

currentChats[interactionld].id = interactionld;

}
function renderChatBox(chatObject) {

// Build HTML for a chat box using a Bootstrap card and card-
deck.
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var chatBoxHTML = "'<div class="col-md-4 mt-3" id="" +
chatObject.id + "">";

chatBoxHTML += "'<div class="card-deck">";

chatBoxHTML += "'<div class="card text-center">";

// Add a card header to indicate who the agent is chatting with.
chatBoxHTML += "'<div class="card-header">";

chatBoxHTML += "'<h6 class="d-inline">Chatting with " +
chatObject.remoteName + "'</h6>";

chatBoxHTML += "<button type="button® class="close”
onclick="closeChat(" + chatObject.id + )" aria-label="Close"><span aria-
hidden="true®>&times;</span></button>";

chatBoxHTML += "</div>"";
// Add a body to the card which will contain the chat messages.

chatBoxHTML += "<div class="card-body chatMessages” id="" +
chatObject.id + "" style="overflow-y: scroll; height: 200px; padding:
lrem; "></div>"";

// Add a footer to the card with an input box and send button for
the agent to

// send messages.

chatBoxHTML += "'<div class="card-footer text-muted”
style="border-top-style: none®>";

chatBoxHTML += "<div class="d-flex™>";

chatBoxHTML += “<input type="text" class="form-control
chatMessage d-inline® placeholder="Chat Message®" id="" + chatObject.id +
o

chatBoxHTML += "'<button class="btn btn-secondary® type="button~
onclick="sendChat("" + chatObject.id + ') ">Send</button>";

chatBoxHTML += "</div></div>"";
// Closing divs for the column, card-deck, and card.
chatBoxHTML += "'</div></div></div>"";
// Add the chat box html to the chat area in the script.
$("#chatArea'™) .append(chatBoxHTML) ;
}
// The chatMessagesChanged function is assigned to each chat object"s

// SubObjectChanged handler and is called whenever the chat object
has changed.

function chatMessagesChanged(messages) {
if (messages.length > 0) {
var chatld = messages[0].chatMember.interactionld;

var messageHTML = ;
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// Build HTML for the chat message.

messageHTML += "'<p class="text-left">" +
messages[0] -.chatMember.displayName + ": " + messages[0].text + "</p>";

// Append the chat message to the chat box associated with

the chat.

$('#" + chatld + ".chatMessages').append(messageHTML);

}
function closeChat(interactionld) {
currentChats[interactionld].disconnect();
// Remove the chat box from the script.
$("#" + interactionld).remove();
}
function sendChat(interactionld) {
alert("Sending Chat!");
// Get the message from the associated chat box
var message = $("'#" + interactionld + ".chatMessage').val();
// Send the message from the associated chat object
currentChats[interactionld].sendChatMessage(message);
}
function sendDisposition(disposition) {
// Disconnect the call.
IS_Action_Disconnect.click();
IS_Action_CallComplete._wrapupcode = disposition;

// Assign a callback to be invoked after the
IS_Action_CallComplete action has

// been executed.
IS_Action_CallComplete.callback = function (error) {
if (error) {
// The IS _Action_CallComplete action failed, log an

error.
IS_Action_Trace.message = "The disposition failed.";
IS_Action_Trace.level = 0;
IS_Action_Trace.click();
} else {
// The disposition was successful. Set the agent back
available.

to
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IS _Action_ClientStatus.statuskey = "Available";
IS_Action_ClientStatus.click();

}

// Execute the action.

IS_Action_CallComplete.click();
}

</script>
</body>
</html>
See Also

Writing custom scripts for Interaction Connect or Scripter .NET

Sample ICWS Dialer Web Application
Last updated 2018-03-26 14:28:02 EDT
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Sample ICWS Dialer Web Application

A sample ICwebservices applicationis provided to show how common campaign tasks can be coded.
Before studying the source code tolearn how the applicationis constructed, here's how torunthe app:

Download the example application

1. Clickheretodownloadthe application source code (icws-dialer.zip).

2. Extract contents of ic-ws-dialer.zip file to yourhard drive.

Launch the app and connect to ODS
1. Navigate toto thelocation where you extracted the zip. Openindex.htmlinaweb browser.

2. Entercredentialsrequiredtoaccess your Outbound DialerServer:

Signn

user

LA LR

gf-chese

gf-chese.fun.com

User Name

CIC username.

Password

Password for CIC useraccount.
Station

CIC station name.

Server

Name of the Outbound Dialing Server.

3. ClickSignin.

Interact with Calls

The figure below shows aserverrunning "Test Campaign" in Preview mode. A preview screen pop
displaysinformation aboutthe contact. The attributes of the call were made visible by clicking
Attributes.
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MY STATUS
Campaign Call =
MY ACTIONS

| Place Preview Call |

Skip Preview Call
Disconnect Call

Request Dialer Break

DISPOSITIONS
Success
Mo Answer
Wrong Party

Busy

ACTIVE CAMPAIGNS

Test Campaign

AVAILABLE CAMPAIGNS

PREVIEWING CALL

Data Pop Info
__type: urn:inin.com:dialer:previewPop

interactionld: 2001760011
campaignld: 399DF4B3-F765-4662-B1CC-6545287F533C
dialingMode: 0

dispositions: [object Object],[object Object], [cbject Object], [object Object],[object Object],
[object Object], [object Object], [object Object],[object Object],[object Object]

autoDisconnectOnDisposition: true
allowAgentCallbacks: true

allowSkip: true

callPlaced: false

Attributes
is_attr_|13_ATTEMPTSRESCHEDULED: 0
is_attr_I3_IDENTITY: 215537247000000004
is_attr_|3_UPLOAD_ID: 136

is_attr STATUS: C

is_attr_badnumber: 5411230008
is_attr_callid: 2001760011
is_attr_campaign_type: 3
is_attr_campaignid: {399DF4B9-F765-4662-B1CC-6545287F533C)
is_attr_campaignname: Test Campaign
is_attr contactcolumnname: PHONE
is_attr_dialingmode: 1
is_attr_firstName: Karen
is_attr_lastName: Puckett
is_attr_middlelnitial: U
is_attr_numbertodial: 3175557637
is_attr_phone: 3175667637

is_attr_sex: F

is_attr_skill: 2

is_attr_work: 5414270005

1. To dial the contact, click Place Preview Call.

o Ifyou click Skip Preview Call, a different contact will be displayed from the contact list.

o Ifyouclick RequestDialer Break, a break will be granted afterthe current call ends. You
must selecta dispositionto conclude the currentcall.

Your break begins when the current call ends. Toend a break, click End Dialer Break.

2. Thebannerdisplays ON DIALER CALL to indicate that the call connected to the party.
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Campaign Call =

MY ACTIONS
Place Preview Call
Skip Preview Call

Disconnect Call

Pending Dialer Break...

DISPOSITIONS
Success
Mo Answer
Wrong Party

Busy

ACTIVE CAMPAIGNS

Test Campaign

AVAILABLE CAMPAIGNS

Interaction Scripter Developer's Guide

Data Pop Info
_type: urnzinin.com:dialer:dataPop

interactionld: 2001760011

campaignld: 3989DF4B9-F765-4662-B1CC-6545287F533C

dialingMode: 0

dispositions: [object Object], [object Object],[object Object], [object Object], [object Object],
[object Object], [object Object], [object Object], [object Object], [object Object]

autoDisconnectOnDisposition: true
allowAgentCallbacks: true

Attributes
is_attr_I3_ATTEMPTSRESCHEDULED: 0

is_attr_I3_IDENTITY: 215537247000000004
is_attr_I3_UPLOAD_ID: 136

is_attr STATUS: C

is_attr_badnumber: 5411230005
is_attr_callid: 2001760011
is_attr_campaign_type: 3
is_attr_campaignid: {399DF4B9-F765-4862-B1CC-6545287F533C)
is_attr_campaignname: Test Campaign
is_attr_contactcolumnname: PHOME
is_attr_dialingmode: 1

is_attr_firstName: Karen

is_attr_lastName: Puckett
is_attr_middielnitial: U

is_attr_numbertodial: 3175557637
is_attr_phone: 31756557637

is_attr_sex: F

is_attr_skill: 2

is_attr work: 5414270005

3. Selectadispositionto conclude the call. Click Success, No Answer, Wrong Party, or Busy.

Log Out
You must conclude the current call before logging out. Disposition the call and then click Log Out.

Seealso

Sample Interaction Connect scripts
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Capitalization conventions

When writing scripts, comply with the following capitalization conventions:

1. Useupper camel case for class names. Capitalize each word of aclass name. Examples are
CallObject, ChatObject, and QueueObject.

2. Uselowercamel case for method names and variables. In lower camel case, the first word is
lower case and all subsequent words are capitalized. Examples are:

CallObject.dial
var objCall = Scripter.createCallObject();.
3. Uselowercase for attributes and properties. Examples are:

callObjectl.dial(remotenumber, false);

IS_Action_Trace.message ="Thisisa test.";

NOTE: When a scriptis executes, attribute namesin IS_Actions are automatically converted to
lower case. It is not necessary to update existing scripts to make those attributes lower case.
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IceLib.Dialer APl Documentation

IceLib.Dialerisan APIfor creating custom dialing clients and applications that configure Interaction
Dialer. Related documentation is hosted on the PureConnect Developer Portal at
https://help.genesys.com/developer/cic/docs/dialericelib/webhelp/index.html.
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Interaction Scripter Debugger

Interaction Scripter offers adebugging feature that helps developers detect and resolve problems with
custom campaign scripts. The debuggeris available only when Interaction Scripteris started with the
Debug command-line parameter.

Whenyourun Scripterin Debug mode, it analyzes eventsinthe currentsession toidentify potential
problems with scripts. When a problemis detected, Scripter sends an error message to the debugger. In
most cases you must manually access the Debug Dialog window to view the error messages . However,
the Debug Dialog window automatically opens when scenarios like the following are detected:

e Agentsetsstatusto Available without dispositioning the current campaign call.
e Agentreceivedadatapop while adispositionis pending.

e A pageunloadeventwascalled, butacorrespondingonload eventdid not occur within 5
seconds.

e Multiple page elements are assigned the same 'name’ attribute.

e Scripterdetects COM errorsrelatedtoinvalid CalllDs, conference ids, etc.

e A SetAvailability callismade while an Agentisona call oris in 'Awaiting Callback' status.
e Clientstatuschangestoan Available state whilethe Agentis processingacall.

e Acallhas not beendispositioned priorto transfer.

e Alogoutrequestoccurswhilein"Awaiting Callback" status.

e An Agent's Workgroup activation changes unexpectedly.

Launch Scripter in Debug mode

To launch Scripterin Debug mode, you add the \debug parameterto the Interaction Scripter command
line:

InteractionScripter.NET.exe /debug

Whenyoudo, a Debug menuappearsinthe Interaction Scripter window.

=% Interaction Scripter

File M=l Workflow  Help

Show Dialog

From the menuselectthe Show Dialogcommand and you'll see the Debug Dialog window. Error
messages are displayedinalistat the top of the Debug Dialog. Columnsinthe listindicate the time,
Script Page filename, and text of each error. The dialogalso displaysthe URLof the selected script
page. Tab pageson the dialogdisplay the fulltext of the error message and may offer suggestions for
resolvingthe error, script snippets that show how toresolve error, and contextual information about
the scenario.
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Controls on the Debug Dialog

Error Message list box

Messages are displayedinalistat the top of the Debug Dialog. Columnsinthe listindicate the time,
Script Page filename, and text of each error.

Script URL Field

Thisread-only field displays the URL of the selected script page.

Close button

This button closesthe Debug Dialog. If you reopenitlater, messageslogged since the current Scripter
session started will be displayed in the list, unless messages were previously cleared.

Clear button

Removes all messages logged since Scripter was started.

Tab pages

The tab pages at the bottom of the dialog display the full text of the selected error message, and may
optionally offer suggestions for resolving the error, example code, and otherinformation. The® icon
appearson tab pagesthat are not empty.
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Error

Thistab displays the text of the selected error message, which may be toolongto view in the message
list.

Suggestion

This tab may contain suggestionsforresolvingthe error.

Example

This tab may contain a script snippetthatshows how to resolve the error. (Most messages do not have
corresponding code samples.) Textinthis window can be copied tothe clipboard. To copy text, make a
selection, pressthe right mouse button, and then choose Copy from the context menu.

Stack

This tab may provide contextualinformation regarding asituation. Forexample, if the script attempts to
disconnect, whenthere is no active call object, that context would be described on the stack page.
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Interaction Scripter Actions

Actions are messages from Interaction Scripterscripts to the serverthat triggeran action on the CIC
server. Thissection explains the various actionsthat are available in Scripter and how to implement
codein a web pagesto use these actions.

Standard Actions

Standard Actions perform normal operations on phone calls, such as picking up a call, placingiton hold,
transferring, orrecording. Standard actions provide basictelephony integration with the PureConnect
platform. These actions allow scripts to manipulate telephone calls.

Predictive Actions

Predictive Actions are valid if Interaction Dialerisinstalled on the CICServerand the userisloggedinto
Dialer. Predictiveactions apply to Interaction Dialer campaigns and campaign calls. Predictive actions
are alsouseful in preview mode, when information about a party is pushed to an agent before the agent
initiates the call.

Using Scripter actions is a two step process

1. Firstthe action mustbe definedinthe web page. The actionisdefinedinan HTML metatag,
this metatag isthen parsed by Scripter when the page is loaded. Thisallows Scriptertosetup
specificevent handlersto handle when the actionis called from within the body of the loaded
web page. If the actionis not defined inametatag, Scripter will not know how torespond to
the action, and an error will be receivedin Scripter. Ifin debug mode an entry will also be made
inthe debugwindow indicating thatthe actionis notdefined. The metatag definition of the
actionand the calling actionitself much matchin case. The meta tag definitionis case sensitive.

2. Thesecondstepin settingupan actionisto use the actionina function definition within
JavaScript. The function definitionis usuallyinresponse toan eventhandlerinthe web page,
like handlingabutton clickeventora drop downvalue change eventforexample. When calling
the Scripteraction, the callingaction is normally the name of the action followed by a..click().

NOTE: A few actions should be used with care, since they potentially affect the performance of a
scriptor server. Actions having scale impactinclude:

e IS Action QueryContactList—aninefficientoroverly broad query could affect the
performance of a database server.

¢ Dialer.sendCustomHanderINotification Method—starting avery complex, long-running
handler could affect the performance of aPureConnect server.
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Standard Actions

Standard Actions

The Interaction Scripter standard actions can be usedinan inbound script or an outbound script. These
actionsare loaded intothe base view in Interaction Scripter. These actions do not require the userto be
loggedinto Dialer, thus can be usedin a web page that isauto loaded within Scripter for handling
inbound callsina blended environment.

Generally speaking, standard actions are operations that scripts can perform on call objects. Standard
actions emulate the functionality of the CICclient. Most standard actions manipulate atelephonecall.
There are standard actions that pick up, listento, mute, disconnect, record, and transfer calls, for
example. Toindicate which call to process, CalllD can be specified as an attribute. If a CallIDis not
provided, the current oractive call of the current campaignin the queueisassumedto be the target of
the action.

Additional standard actions can change an agent's client status, tab page, toggle full screen mode, or
make the Scripter window topmost. The table belowlists standard actions and attributes. Optional
attributes are enclosed in brackets. Interaction Scripter standard actions can be usedinan inbound
scriptor an outbound script. These actions are loaded into the base view in Interaction Scripter.

Standard actions do not require the userto be loggedinto Dialer, and therefore can be usedina
web page that isauto loaded within Scripter for handlinginbound callsin ablended environment.

In thissection, each actionis discussed and a code sample foreach action is provided.

Action Definition
IS Action Close Closesthe currenttab page.
IS Action_ClientStatus Setsagentstatus.

Thisaction ends a consultcallinscriptsfor Interaction

IS Action CompleteConsult
Connectonly.

IS Action_Disconnect Disconnecta call

IS Action Exit Terminates Interaction Scripter Client.
IS Action Hold Put a call on hold.

IS Action Listen Listentoa call.

IS Action Mute Mute a call.

IS Action Park Park a call.
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IS Action Pickup Pick up a call.

IS Action_PlaceCall Place a call.

IS_Action PlaceChat Initializes achat between the userand anotheruser.
IS Action PlayWav Play pre-recorded messageto the call.
IS Action Private Preventothersfromlisteningto call.
IS Action Record Record a call.

IS Action RecordPause Pause a recording.

IS Action SelectPage Setsfocusto the current tab page.

IS Action SendToVoiceMail | Send a call to voice mail.

IS Action_SetForeground Brings application windowto the top.
IS _Action_Trace Createsa trace logentry.

IS Action Transfer Transfera call.
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IS_Action_ClientStatus
Definition

This action provides the ability to change a user status within ascript. It changes the agent's CICclient
status—an availability indicator that affects the processing of calls directed to the agent. To receive calls
ina campaign, anagent's client status must be setto an "available" status condition code. Status
indicators are definedin Interaction Administrator's "Status Messages" container (as Message Names).
Some of the defaultstatusindicators are:

At a Training Session At Lunch Available
Available, Follow-Me Available, Forward Available, No ACD
Away From desk Do Not Disturb Gone Home

In a Meeting On Vacation Out of the Office
Out of Town Working at Home

Any status otherthan "Available", "Available, Forward" or "Available, No ACD" sends incoming calls to
the agent'svoice mailbox. Forexample, anagentwhose statusis "At Lunch" will notreceive calls.

Attributes

Thisaction as three properties, only one isrequired the othertwo are optional. The code snippet below
uses statuskey, whichis the localized value of the status. Thisis appropriate to use if the scriptis being
developedforanotherlanguage. The IS_Action_ClientStatus elementaccepts the following attributes:

statusid
The value to change the users'status to (e.g. "Available").
[until]

Optional DATETIME that determines when this status condition will expire. Think of this as the
date and time that the statusis valid until. This only applies to statuses that allow DateTime
option.

[statuskey]

Optional language-independent attribute that allows ascript to change status by specifyinga
message name, such as "Available", ratherthanalocalized status Message. This frees the script
developerfrom havingto know the localized version of status strings.

For example, ascript mightsetIS_Action_ClientStatus.statuskey ="AcdAgentNotAnswering",
rather thanuse IS_Action_ClientStatus.statusid ="ACD — Agent Not Answering", whichis
language-dependent. For more information, seethe Status Messages containerin Interaction
Administrator.

[callback]
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The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscripts only. Inthe example below, statements inside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S _Action_ClientStatus() {
IS_Action_ClientStatus.statusid = “Available~;
IS_Action_ClientStatus.callback
if (error) {

function(error) {

console.error(""1S_Action_ClientStatus failed.");
} else {

console.log("1S_Action_ClientStatus succeeded.");

Example 1

Example 1 paints a button that sets the client status to the "Available".

<head>
<script language=javascript>
function 1S_Event_PreviewTimeoutStopped(args) {
var id = args.interactionld;
// insert other code here as needed...
}
</script>
</head>

Example 2

This status button example invokes a user-defined script function named "SetClientStatus" to
change the agent's client status to "Available". When the buttonis clicked, the actual element that
firesthe eventisa<meta>elementinthe non-visible<head>section of the document. The
<meta>elementinthe <head>section of the HTML page instantiates the action asa non-visual
object.
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<head>
<meta name=""IS_Action_ClientStatus'>
<script language=javascript>
function SetClientStatus(Statusid) {
IS_Action_ClientStatus.statusid = Statusld;
IS_Action_ClientStatus.click();
}
</script>

</head>

<body>

<input type=button value="Available"
onclick="SetClientStatus("Available®);"

</body>

Example 3

<head>
<meta name=""IS_Action_ClientStatus'>
<script language=JavaScript>
function 1S_ChangeUserStatus(p_statusString, p_dtUntilDateTime)
IS_Action_ClientStatus.statuskey = p_statusString;
if (p_dtuntilDateTime = null) {
IS_Action_ClientStatus.until = p_dtUntilDateTime;

}
IS_Action_ClientStatus.click();

}
</script>

</head>

<body>

<input type=button value="Available"”
onclick="1S_ChangeUserStatus(“Available®) ;">

</body>
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IS_Action_CompleteConsult
Definition
Thisaction ends a consultcallinscriptsfor Interaction Connectonly.

When a consulttransferactionis called froma custom scriptin Scripter.NET, an IceLib call is made to
complete the consultinteraction. The consulted party and the original party are connected and the
agentis removed fromthe call.

But in Interaction Connect, an Interaction Center Web Services (ICWS) call must be made tostart a
consultinteraction beforethe consulttransfercan be completed. Because of this difference in client
behavior, developers should use the "IS_Action_CompleteConsult" action to cancel orcomplete a
consulttransfer.

Attributes

action

Setthisattribute to "complete" to completethe consultcall, or "cancel" to cancel the consult
call.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_CompleteConsult() {
IS _Action_CompleteConsult.action = "complete';
IS_Action_CompleteConsult.callback = function(error) {
it (error) {
console.error("1S_Action_CompleteConsult failed.");

} else {

console.log(""1S_Action_CompleteConsult succeeded.™);

}
Example

To create a consulttransfer:

IS Action_Transfer.consult = true;

IS Action_Transfer.recipient = "1234";
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IS Action_Transfer.click(); // This will initiate the call to "1234".

// The dialer call is placed on hold and the agent is speaking with the consulted
party.

At this point, the "audience" attributeof an IS _Action Transfercan be usedto toggle between
participants of the consultinteraction.

To complete the consulttransfer:
IS _Action_CompleteConsult.action = "complete";
IS Action_CompleteConsult.click();

To cancel the consulttransfer:

IS Action_CompleteConsult.action = "cancel”;

IS Action_CompleteConsult.click();
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IS_Action_Close
Definition

Each campaign script is displayed onits own tab page in Interaction Scripter. IS_Action_Close closes the
currenttab page. If on a Dialercall, close isonly performed once the currentcall is
disconnected/transferred and dispositioned. Scripter will recognize click events from any HTML element
whose name has an associated action documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the
script needs to associate several buttons with the same action, then define the action usingameta
elementand call the click event onthe metaelement fromthe button(s).

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS _Action_Close() {
IS_Action_Close.callback = function(error) {
it (error) {
console.error("IS_Action_Close failed.™);
1} else {

console._log(""1S_Action_Close succeeded.™);

Example 1

Thisexample createsabutton that closes the current tab page

<body>
<input type=button name="1S_Action_Close" value="Close'>

</body>

Example 2

This status button example invokes a user-defined script function named "Close" to close the current tab
page. Whenthe buttonis clicked, the actual element thatfiresthe eventisa<meta>elementinthe
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non-visible<head>section of the document. The <meta>elementin the <head>section of the HTML
page instantiates the action as a non-visual object.

<head>
<meta name="1S_Action_Close">
<script language="JavaScript">
function IS CloseTab() {
IS _Action_Close.click();
}
</script>

</head>

<body>
<input type=button value="Close Tab" onclick="1S_CloseTab();">
</body>
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IS_Action_Disconnect
Definition

This call control action provides the ability to disconnect either the current call thatis on the current
users queue, orby passingina validcal lidof a call, it will disconnect thatcall.|S_Action_Disconnect
doesnotgenerate anerror if the party hangs up before this actionis called. This action disconnects an
agentfrom the call specified by the cal 1id attribute. The current or active call of the current campaign
inthe queue isassumedto be the target of thisactionif the cal lid attribute is not set. Scripterwill
recognize click events from any HTML element whose name has an associated action documented in this
APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons with the same
action, then define the action usingametaelementand call the clickeventonthe metaelement from
the button(s).

Attributes

TheIS_Action_Disconnect elementaccepts cal lidas an optional attribute:
[callid]

Optional.The cal lidto whichthisaction applies (e.g. "89900001"). Dialer scripts use the
current Dialercal lid by default.A"debug mode" errorislogged fornon-Dialerscriptsif the
callid attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect orScripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_Disconnect() {
IS_Action_Disconnect.callback = function(error) {
if (error) {
console.error(""1S_Action_Disconnect failed.');

} else {

console.log("1S_Action_Disconnect succeeded.™);

Example 1

This example paints a"Disconnect"” button that allows the agentto disconnectacall.
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<body>

<input type=button name="1S_Action_Disconnect” value="Disconnect">

</body>

Example 2

The "Disconnect" buttoninthis example invokes a user-defined "Disconnect" script function to
disconnectacall. Whenthe buttonisclicked, the actual elementthatfiresthe eventisa<meta>
elementinthe non-visible <head>section of the document. The <meta>elementinthe <head>section

of the HTML page instantiates the action as a non-visual object.

<head>

<meta name="1S_Action_Disconnect'>
<script language=javascript>
function Disconnect() {
IS _Action_Disconnect.click();

}

</script>

</head>

<body>

<input type=button value="Disconnect" onclick="Disconnect();">

</body>

Example 3

This example passesthe callid of the call to disconnect.

<head>
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<meta name=""IS_Action_Disconnect'>
<script language="javascript'>
function IS _DisconnectCall(p_page, p_Callld) {
if (p_Callld !'= null) {
IS_Action_Disconnect.callid = p_Callld;
}
IS _Action_Disconnect.click();

if (p_page !'= null) location.href = p_page;
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</script>
</head>

<body>

<input type=button value="Disconnect Call"
onclick="1S_DisconnectCall(null,IS_ATTR_Callld.value);">

</body>
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IS_Action_Exit

Definition

This action providesthe ability to exit Scripter from within the web page thatisloaded in Scripter.
Scripterwill recognizeclick events from any HTML element whose name has an associated action
documentedinthisAPI(e.g.:"IS_Action_CallComplete").If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the clickeventonthe meta
elementfrom the button(s).

Attributes

TheIS_Action_Exitelementacceptsthe following attributes:

[endtask]

This Boolean attribute is optional. When setto false, the script will request logouts from Dialer
and waitfor those requestto be granted. Once the Dialerlogout requests have been granted,
the script will exitboth the Dialersession and Scripter. When setto true, whichis the default*,
the script willimmediately close Scripter. The Dialer session will continue running until a
timeoutoccurs. If you don't specify the EndTask attribute, the result willbe the same as setting
the attribute to true.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_Exit() {

IS_Action_Exit.endtask=false;
IS_Action_Exit.callback = function(error) {

if (error) {
console.error(""1S_Action_Exit failed.™);
} else {

console.log(""1S_Action_Exit succeeded.");

Example 1

This example paints abutton that closes Interaction Scripter.
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<body>
<input type=button name="I1S_Action_Exit" value="Exit">

</body>

Example 2
function Exit() {

IS_Action_Exit.endtask = false;
IS_Action_Exit.click();

Example 3

function Exit() {
IS_Action_Exit.click();
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IS_Action_Hold
Definition

Thisaction placesthe currentcall (or the call specified by the cal lid attribute) on hold. To take a call
off hold, an agent mustinvoke the IS_Action_Pickup element. The current oractive call of the current
campaigninthe queueisassumedto be the target of thisaction, ifthe cal lid attribute is notset.
Scripterwill recognizeclick events from any HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the clickeventonthe meta
elementfrom the button(s).

Attributes
The IS_Action_Hold element has the following attribute:
[callid]

The cal lid to whichthisactionapplies (e.g."89900001"). The callid isoptional. Dialer
scripts use the current Dialercal lid by default. A"debugmode" errorisloggedfornon-Dialer
scriptsifcal lid attribute is notspecified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter.NET.

Here's how to use the .callback propertyina script for Interaction Connect:

function 1S_Action_Hold() {
IS_Action_Hold.callback = function(error) {
if (error) {
console.error("1S_Action_Hold failed.™);
} else {

console.log(""1S_Action_Hold succeeded.");

Example 1

Thisis an example of a"Hold" button that allows the agentto hold a call.

<body>
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<input type=button name="1S_Action_Hold" value="Hold">
<input type=button name="1S_Action_Pickup"™ value="Pickup'>

</body>

Example 2

Thisexample placesthe call specified by the cal 1id attribute on hold.

<head>
<meta name="IS_Action_Hold">
<script language="javascript'>
function IS _HoldCall(p_page, p_Callld) {
if (p_Callld = null) {
IS _Action_Hold.callid = p_Callld;
}
IS_Action_Hold.click(Q);
if (p_page !'= null) location_href = p_page;
}
</script>

</head>

<body>
<input type=button value="Put Call On Hold" onclick="1S_HoldCall();">
</body>

Example 3

Thisis an example of atoggle-style "Hold" button thatinvokes the "Hold" script function. Note that
<meta>elementsinthe <head>section of the HTML& documentinstantiate the actions as non-visual
objects.

<head>
<meta name="IS_Action_Hold">
<meta name=""IS_Action_Pickup">
<script language=javascript>
var onHold = false;
function ToggleHold() {
it (onHold) {
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onHold = false;

IS_Action_Pickup.click();
} else {

onHold = true;

IS _Action_Hold.click();

}
}
</script>
</head>
<body>

<input type=button value="Hold" onclick="ToggleHold();"'>
</body>
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IS_Action_Listen
Definition

This call control action allows an agentto listentoa call specified by the cal I'id attribute. The listen
actionrequiresthe cal lid of the call to listenin on. Youwould need to use the other queue functions
inthe scripter APl to enumerate the call on anotherusers' queue and retrieve one of the call idsand
pass thatintothe listen action. Invokingthe IS_Action_Listen elementallows an agentto listento
anothercall;invokingthe IS_Action_Listen elementagain turns off the listen feature. The current or
active call of the current campaignin the queue isassumed to be the target of thisaction, if the Callld
attribute is not set.

Scripterwill recognizeclick events from any HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplte"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the clickevent onthe meta
elementfrom the button(s).

Attributes

TheIS_Action_Listen elementacceptsthe following attributes:

callid
The cal lid to whichthisactionapplies(e.g."89900001"). cal lid isrequired. Adebugmode
errorisloggedifthe cal lid attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter.NET.

Here's how to use the .callback propertyina script for Interaction Connect:

function IS _Action_Listen() {
IS _Action_Listen.callid = document.getElementByld("listenld™).value;

IS_Action_Listen.callback = function(error) {
it (error) {
console._error("1S_Action_Listen failed.™);
} else {

console._log(""1S_Action_Listen succeeded.");
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Example 1

Thisexample allows anagentto click the “Listen” button to listen to the call specified by the input
Interaction ID.

<input type="text” id="listenld” placeholder="Interaction ID">

<button type="button” onclick="listen()”>Listen</button>

function listen() {
IS_Action_Listen.callid = document.getElementByld("listenld').value;
IS_Action_Listen.click();

Example 2

Thisexample connectstoanotheragent’s queue and automatically listens to any calls that are added to
the queue.

<input type="text” id="user” placeholder="User”>

<button type="button” onclick="connectToQueueAndListen()”>Listen to

Queue</button>

function connectToQueueAndListen() {
var queue = scripter.createQueue();
queue.callObjectAddedHandler = callObjectAdded;
var user = document.getElementByld("'user'™).value;
queue.connect(9, user);

}

function callObjectAdded(callObj) {
IS_Action_Listen.callid = callObj.id;
IS_Action_Listen.click();
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IS_Action_Mute
Definition

This action mutesthe currentcall, or the call specified by the cal lid attribute, so that the other party
cannot hearwhat the agentsays. Invokingthe IS_Action_Mute element mutes acall; invoking the
IS_Action_Mute elementagain turns off the mute feature. The current or active call of the current
campaigninthe queueisassumedto be the target of thisaction, if the Callld attribute is not set.

Scripterwill recognizeclick events from any HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the click eventonthe meta
elementfrom the button(s).

Attributes
TheIS_Action_Mute element has the following attributes:
[callid]

Optional.The cal lidto whichthisaction applies (e.g. "89900001"). Dialer scripts use the
current Dialercal lid by default. A"debug mode" errorislogged fornon-Dialerscriptsif the
callid attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect orScripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_Mute() {
IS_Action_Mute.callback = function(error) {
if (error) {

console.error("1S_Action_Mute failed.");

} else {

console.log("1S_Action_Mute succeeded.");

Example 1

Thisis an example of a"Mute" button that allows the agentto mute a call so that the other party cannot
hearthe agent.
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<body>
<input type=button name="I1S_Action_Mute" value="Mute'>

</body>

Example 2

Thisis an example of a"Mute" buttonthat invokesthe "Mute" scriptfunction. The "mute" script
function mutes acall so that the other party cannot hearthe agent.;

<head>
<meta name=""IS_Action_Mute">
<script language=javascript>
function Mute() {
IS_Action_Mute.click();
}
</script>

</head>

<body>
<input type=button value="Mute" onclick="Mute();">
</body>

Example 3

This example shows how to mute the call specified by Callld.

<head>
<meta name="IS_Action_Mute">
<script language="javascript"'>
function IS _MuteCall(p_page, p_Callld) {
if (p_Callld = null) {
IS _Action_Mute.callid = p_Callld;
}
IS _Action_Mute.click();

if (p_page !'= null) location.href = p_page;
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</script>
</head>

<body>
<input type=button value="Mute Call" onclick="1S_MuteCall();">
</body>
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IS_Action_Park
Definition

This call control action parks the currentcall, or a call identified by cal 1id, on a userqueue. The
currentcall onthe users' queue isthe default call that this action applies to. Syntactically,

IS _Action_ParkissimilartoIS_Action_Transfer. Whenacallis parked, itis placed on hold and
transferred to a local extension.IS_Action_Park assumesthe currentdialer call by default. Scripter will
recognize click events from any HTML element whose name has an associated action documented in this
APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons with the same
action, then define the action usingametaelementand call the click eventonthe metaelement from
the button(s).

Attributes
TheIS_Action_Park element has the following attributes:
[callid]

Optional. The cal lidto whichthisaction applies (e.g. "89900001"). Dialer scripts use the
current Dialercal lid by default. A"debug mode" errorislogged fornon-Dialerscriptsif the
callid attributeis not specified.

recipient
Setthis attribute to the userid or phone number of the callis being parked on.
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina script for Interaction Connect:

function 1S_Action_Park() {

IS_Action_Park.recipient = "BillS";

IS_Action_Park.callback = function(error) {
if (error) {
console.error("1S_Action_Park failed.™);
} else {

console.log(""1S_Action_Park succeeded.");
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Example 1

<head>
<meta name=""IS_Action_Park">
<script language=javascript>
function Park(userld) {

IS_Action_Park.recipient = userld;
IS_Action_Park.click();

}

</script>
</head>
<body>

<input type=button value="Park Call on Ext. 101" onclick="Park(101™)">
</body>

Example 2

Parks a call identified byitscal lid.

<head>
<meta name=""1S_Action_Park'>
<script language="javascript'>
function IS_ParkCall(p_userld, p_page, p_Callld) {
it (p_Callld '= null) {
IS_Action_Park.callid = p_Callld;
}
IS_Action_Park.recipient = p_userlid;
IS _Action_Park.click();
if (p_page '= null) location.href = p_page;
}

</script>

</head>
<body>

<input type=button value="Park Call"
onclick="1S_ParkCall(,101" ,null,null) ;">
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</body>
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IS_Action_Pickup
Definition

This action providesthe ability to pick up the current call that ison the users' queue oranswera call
specified bythe cal lid attribute. Normally thisactionis called afteraHold action is performed. Calling
this action takesthe call off Hold. If the cal lid attribute is notset, the firstactive call in the queue is
assumedto be the target of thisaction. If you call IS_Action_Pickup whenthereisnocall, the routine
terminates without generatingan error.

Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthisAPI(e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
withthe same action, then define the action usingametaelementand call the clickevent onthe meta
elementfromthe button(s).

Attributes
The IS_Action_Pickup element has the following attributes:
[callid]

Optional.The cal lidto whichthisaction applies (e.g. "89900001"). Callldis optional. Dialer
scripts use the current Dialercal lid by default. A"debug mode" errorislogged fornon-Dialer
scriptsifthe Callld attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_Pickup( {
IS_Action_Pickup.callback = function(error) {
it (error) {
console.error("1S_Action_Pickup failed.™);
1} else {

console.log(""1S_Action_Pickup succeeded.');

Example 1

Thisis an example of a"Pickup" button that allows the agentto pick up a call.
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<body>

<input type=button name="1S_Action_Pickup" value="Pickup'>

</body>

Example 2

Thisis an example of a"Pickup" button thatinvokesthe "Pickup" scriptfunction. The "pickup" script
function picksup a call.

<head>
<meta name=""IS_Action_Pickup">
<script language=javascript>
function Pickup() {
IS_Action_Pickup.click();
}
</script>
</head>

<body>
<input type=button value="Pickup"™ onclick="Pickup();">

</body>

Example 3

Thisexample answers the call identified by cal lid.

<head>
<meta name="IS_Action_Pickup">
<script language="javascript"'>
function IS_PickUpCall(p_page, p_Callld) {
if (p_Callld = null) {
IS_Action_Pickup.callid = p_Callld;
}
IS_Action_Pickup.click();
it (p_page != null) location._href = p_page;
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</script>
</head>

<body>
<input type=button value="Pickup Call"™ onclick="IS_PickUpCall();">
</body>
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IS_Action_PlaceCall
Definition

This action allows an agentto place another call from within the script that isloaded in Scripter. The call
can be placed toanotherextension oran external phone number.

Scripterwill recognize click events fromany HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needsto associate several buttons
with the same action, then define the action usingametaelementand call the clickeventonthe meta
elementfrom the button(s).

Attributes
The IS_Action_PlaceCallelement has the following attributes:
recipient

The number of thisrecipient (e.g. "555-1212", or "101"). IS_Action_PlaceCall fails withouta
validrecipient.

[page]
URL of page to open afterthe call is placed.
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect orScripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S _Action_PlaceCall() {

IS_Action_PlaceCall.recipient = "555-1212";
IS_Action_PlaceCall.callback = function(error) {

if (error) {
console.error(""1S_Action_PlaceCall failed.');

} else {

console.log(""1S_Action_PlaceCall succeeded.');

Example 1

Thisis an example of a"Place a Call" button that allows the agentto place a call (in this case, to
extension 101).
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<body>

<input type=button name="1S_Action_PlaceCall" value="Call Ext. 101"
recipient="101">

</body>

Example 2

Thisis an example of a"Place a Call" button thatinvokesthe "PlaceCall" script function. The "PlaceCall'
script function places a call (in this case, to extension 101).

<head>
<meta name="1S_Action_PlaceCall">
<script language=javascript>
function PlaceCall(recipient) {
IS_Action_PlaceCall.recipient = recipient.value;
IS_Action_PlaceCall._click();
}
</script>
</head>

<body>
<input type=button value="Call Ext. 101" onclick="PlaceCall(*101%);">
</body>

Example 3

<head>
<meta name=""IS_Action_PlaceCall">
<script language="javascript'>
function 1S_PlaceCall(p_Number, p_Page) {
IS_Action_PlaceCall.recipient = p_Number;
IS_Action_PlaceCall.click();
if (p_Page !'= null) location.href = p_Page;
}

</script>
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</head>

<body>

<input type=button value="Place Call"
onclick="1S_PlaceCall(“3178723000") ;">

</body>
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IS_Action_PlaceChat
Definition

Initializes achat between the currentuserand anotheruser. Assoon as the chat is initialized, the
IS Event Chatlnitialized eventis emitted. Yourscriptshould listen forthateventto ensure thatit does
not proceed until the chatisfullyinitialized.

Attributes
recipient
The userid of the otheruserthat you would like to starta chat with.

Example

intitializeChat(userld)
{

IS_Action_PlaceChat.recipient = userld;

IS_Action_PlaceChat.click();
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IS_Action_PlayWav
Definition

This call control action provides the ability to play awave file to the call. Since the web page is hostedin
Scripter, wave files can be loaded from the local machine without security issues, since the pages have
access to the local file system on the workstation. Usage of this function requires a conference resource.
Ensure conference resources have been allocated on the CICServer. Withoutthese resources, PlayWav
will not function. Scripter will recognize click events from any HTML element whose name has an
associated action documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to
associate several buttons with the same action, then definethe action usingametaelementand call the
clickeventonthe meta elementfromthe button(s).

NOTE: For custom scriptsin Scripter Connect, the wav file specified forthe IS_Action_PlayWav
action must be located in the Resource Path directory on the CICserver (I3\IC\Resources by default).

Attributes

The IS_Action_PlayWav element has the following attributes:

file
Fully qualified path to a wave audiofile. Scripts can optionally stream audio files from the ODS
server by specifying http or https URI's.

[callid]
Optional. The Callld to which this action applies (e.g. "89900001"). Dialerscripts use the current
Dialer Callld by default. A"debugmode" errorisloggedfornon-Dialerscriptsifthe Callld
attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter.NET.

Here's how to use the .callback propertyina script for Interaction Connect:

function IS _Action_PlayWav() {

IS_Action_PlayWav.file = "\\\\cic2\\recordings\\disclaimer.wav";

IS_Action_PlayWav.callback = function(error) {
it (error) {
console._error(""1S_Action_PlayWav failed.™);
} else {

console.log(""1S_Action_PlayWav succeeded.');
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Example 1

Thisexample creates a button that plays a wave audiofile. Note that extra backslashes must be added
to the .wavfilename, since Telephony Services escapes (removes) backslashes.

<html>
<head>
<meta name=""IS_Action_PlayWav'>
<script language="javascript'>
function PlayDisclaimer() {
IS _Action_PlayWav.file = "\\\\cic2\\recordings\\disclaimer.wav";
IS_Action_PlayWav.click(Q);
}
</script>
</head>

<body>

<button onclick="PlayDisclaimer();">Play Disclaimer</button>
</body>
</html>

Example 2

<head>
<meta name=""IS_Action_PlayWav'>
<script language=""javascript'>
function 1S _PlayWaveFileToCall(p_WaveFilePath, p page) {
IS_Action_PlayWav.file = p_WaveFilePath;
IS_Action_PlayWav.click();
if (p_page !'= null) location.href = p_page;
}
</script>

</head>
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<body>

<input type=button value="Place Wave"
onclick="1S_PlayWaveFileToCall(“C:\Temp\PartyOn._.wav®) ;">

</body>
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IS_Action_Private
Definition

This call control action prevents other CICusers from listening to or recording the call specified by the
callid attribute. The current or active call of the current campaigninthe queue isassumedto be the
target of thisaction, if the cal lid attribute is notset. Scripter will recognize click events from any
HTML element whose name has an associated action documented in this APl (e.g.:
"IS_Action_CallComplete"). If the script needs to associate several buttons with the same action, then
define the action usingametaelementand call the clickevent onthe metaelementfromthe button(s).

Attributes
The IS_Action_Private element has the following attributes:
[callid]

Optional.The cal lidto whichthisaction applies (e.g. "89900001"). Dialerscripts use the
currentDialercal lid by default. A"debugmode" errorisloggedfornon-Dialerscriptsifthe
callid attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS _Action_Private() {
IS_Action_Private.callback = function(error) {
it (error) {
console._error("1S_Action_Private failed.™);
} else {

console._log(""1S_Action_Private succeeded.™);

Example 1

Thisis an example of a"Private" button thatallows the agent to prevent other CICusers from listening
or recordingthe call.

<body>
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<input type=button name="1S_Action_Private"” value="Private'>

</body>

Example 2

Thisis an example of a"Private " button that invokes the "Private" script function. The "private" script
function prevents other CICusers from listening orrecordingthe call.

<head>
<meta name="IS_Action_Private'>
<script language=javascript>
function Private() {
IS _Action_Private.click(Q);
}
</script>

</head>

<body>
<input type=button value="Private"™ onclick="Private();">

</body>

Example 3

<head>
<meta name=""IS_Action_Private'">
<script language="javascript">
function IS _PrivateCall(p_Callld, p_page) {
if (p_Callld !'= null) {
IS_Action_Private.callid = p_Callld;
}
IS_Action_Private.click();
if (p_page !'= null) location.href = p_page;
}
</script>

</head>

<body>
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<input type=button value="Private Call" onclick="1S_PrivateCall();">

</body>
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IS_Action_Record
Definition

This call control action provides the ability to record the current call or another call by passingin the
callid of the call. When a record operationisinvokedin thisway, it functions like pressing the record
buttonina ClCclient. If the useris associated with an email account, that user will receive arecordingin
theirinbox. This action records the call specified by the cal lid attribute. The recordingissavedasa
.WAV file onthe CICServer. (See the online helpfile forthe CICclient that you are using.) Selecting the
IS_Action_Record elementstartsarecordingsessionforacall; selectingthe IS_Action_Record element
againstops the recording session foracall. See also:1S_Action RecordPause.

All recordings associated with acall are savedina single .WAV file. (There might be more thanone
recording associated with acall if the agent started and stopped the recording more than once during
the call.) Afterthe calliscompleted, the .WAYV file can be attached to an email and sentto a CIC user, or
storedina database—see the Interaction Recorder online help for details concerning storage of
recordingsin a database. The current or active call of the current campaigninthe queue isassumedto
be the targetof thisaction, if the cal 1id attribute is not set.

Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
withthe same action, then define the action usingametaelementand call the clickevent onthe meta
elementfromthe button(s).

Attributes

The IS_Action_Record element has the following attributes:
[callid]

Optional.The cal lidto whichthisaction applies (e.g. "89900001"). Dialerscripts use the
currentDialercal lid by default. A"debug mode" errorislogged fornon-Dialerscriptsif the
callid attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_Record() {
IS_Action_Record.callback = function(error) {
it (error) {
console.error(""IS_Action_Record failed.™);
1} else {

console._log(""1S_Action_Record succeeded.");
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Example 1

Thisis an example of a"Record" button that allows the agenttorecord a call

<body>

<input type=button name="1S_Action_Record" value="Record'>

</body>

Example 2

Thisis an example of a"Record" button that invokes the "Record" script function. The "record" script

functionrecords a call.

<head>
<meta name="1S_Action_Record">
<script language=javascript>
function Record() {
IS_Action_Record.click();
}
</script>

</head>

<body>

<input type=button value="Record" onclick="Record();">

</body>

Example 3

<head>
<meta name="1S_Action_Record">

<script language=""javascript'>

function 1S_RecordCall(p_Callld, p_page) {

if (p_Callld 1= null) {
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IS_Action_Record.callid = p_Callld;
}
IS_Action_Record.click();
if (p_page '= null) location.href = p_page;
}
</script>

</head>

<body>
<input type=button value="Record Call" onclick="1S_RecordCall();">

</body>

Example 4

This example toggles recording on and off

<head>
<meta name="IS_Action_Record">
<script language="javascript'>
function RecordCall(obj) {
if (obj.value !'= "Recording...™) {
obj.value = "Recording...";
IS_Action_Record.click();
} else {
obj.value = "Record Call™;

IS_Action_Record.click();

}

</script>

</head>

<body>

<input type=button id="rcrdCall® onclick="RecordCall(this);"
value="Record Call'>

</body>
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IS_Action_RecordPause
Definition

This action allows an agentto pause recording of the call specified by the cal lid attribute. The current
or active call of the current campaignin the queueisassumed to be the target of this action, if the
callid attributeis not set. See also: IS_Action Record. This action works like atoggle. Selecting the

IS _Action_RecordPauseelement pauses arecording session forthe call; selecting the
IS_Action_RecordPauseagain resumes the recording session for the call.

Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthisAPI(e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
withthe same action, then define the action usingametaelementand call the clickevent onthe meta
elementfromthe button(s).

Attributes

The IS_Action_RecordPause element has the following attributes:
[callid]

Optional. The cal lidto whichthisaction applies (e.g. "89900001"). Dialerscripts use the
currentDialer Callld by default. A"debugmode" errorislogged fornon-Dialerscriptsif the
callid attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_RecordPause() {
IS_Action_RecordPause.callback = function(error) {
if (error) {
console.error("1S_Action_RecordPause failed.");
1} else {

console.log(""1S_Action_RecordPause succeeded.™);

Example 1

Thisis an example of a"Pause Recording" button that allows the agent to pause the recording of a call.
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<body>
<input type=button name="1S_Action_RecordPause" value="Pause Recording">

</body>

Example 2

Thisis an example of a"Pause Recording" button thatinvokes the "RecordPause" script function. The
"RecordPause" function pauses the recording of acall.

<head>
<meta name=""IS_Action_RecordPause'>
<script language=javascript>
function RecordPause() {
IS_Action_RecordPause.click();
}
</script>

</head>

<body>
<input type=button value="Pause Recording”™ onclick="RecordPause();">

</body>

Example 3

<head>
<meta name=""IS_Action_RecordPause'>
<script language=""javascript'>
function 1S_PauseRecord(p_Callld, p_page) {
if (p_Callld = null) {
IS_Action_RecordPause.callid = p_Callld;
}
IS_Action_RecordPause.click();
if (p_page '= null) location.href = p_page;
}

</script>
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</head>

<body>
<input type=button value="Pause Record Call"™ onclick="1S_PauseRecord();">

</body>
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IS_Action_SelectPage
Definition

When multiple URLs are loaded in Scripter, HTML pages are displayed on separate tabs. Thisaction
brings focusto the calling page'stab in Scripterwhen an event occursin that page.

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS _Action_SelectPage() {
IS_Action_SelectPage.callback = function(error) {
if (error) {
console.error(""IS_Action_SelectPage failed.™);
} else {

console._log(""1S_Action_SelectPage succeeded.);

Example

<head>
<meta name=IS_Action_SelectPage>
<script language=javascript>
window.onload = SelectPage;
function SelectPage() {
IS_Action_SelectPage.click();
}
</script>
</head>
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IS_Action_SendToVoiceMail
Definition

This call control action allows an agent to send the call (specified by itscal I'id attribute) to the agent's
voice mail account. The current or active call of the current campaignin the queue isassumedto be the
target of thisaction, if the cal lid attribute isnotset. If the call is a predictive call, the call must still be
dispositioned.

Scripterwill recognizeclick events from any HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the click eventonthe meta
elementfrom the button(s).

Attributes

TheIS_Action_SendToVoiceMail element has the following attributes:
[callid]

Optional.The cal lidto whichthisaction applies (e.g. "89900001"). Dialerscripts use the
current Dialercal lid by default. A"debug mode" errorislogged fornon-Dialerscriptsif the
Callld attribute is not specified.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_SendToVoiceMail() {
IS_Action_SendToVoiceMail .callback = function(error) {
if (error) {

console.error(""1S_Action_SendToVoiceMail failed.');

} else {

console.log("1S_Action_SendToVoiceMail succeeded.');

}
Example 1

Thisis an example of a"Voice Mail" button thatallows the agentto send a call to the agent's voice mail
account.
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<body>
<input type=button name="1S_Action_SendToVoicemail" value="Voice Mail'>

</body>

Example 2

Thisis an example of a"Voice Mail" button thatinvokes the "VoiceMail" script function. The
"VoiceMail" script function sends a call to the agent's voice mail account.

<head>
<meta name=""IS_Action_SendToVoicemail'>
<script language=javascript>
function Voicemail() {
IS_Action_SendToVoicemail.click();
}
</script>

</head>

<body>
<input type=button value="Voice Mail™ onclick="Voicemail()">

</body>

Example 3

<head>
<meta name=""IS_Action_SendToVoiceMail">
<script language="javascript'>
function 1S_SendCallToVoiceMail(p_page, p_Callld) {
if (p_callld = null)
IS_Action_SendToVoiceMail.callid = p_Callld;
IS_Action_SendToVoiceMail.click();
if (p_page !'= null)

location_.href = p_page;

}

</script>
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</head>

<body>
<input type=button value="VoiceMaill' onclick="1S_SendToVoiceMail();">

</body>
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IS_Action_SetForeground
Definition

This action brings the Scripter window to the top of all applications that are open on the desktop when
an eventhappensinthe page thatis loadedin Scripter. Scripterwill recognizeclick events from any
HTML elementwhose name has an associated action documented in this APl (e.g.:
"IS_Action_CallComplete"). If the script needs to associate several buttons with the same action, then
define the action usingametaelementand call the clickevent onthe metaelementfromthe button(s).

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect orScripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_SetForeground() {
IS_Action_SetForeground.callback = function(error) {
it (error) {
console.error(""1S_Action_SetForeground failed.');

} else {

console.log("1S_Action_SetForeground succeeded.');

Example

<head>
<meta name=""IS_Action_SetForeground'>
<script language=javascript>
window.onload = SetForeground;
function SetForeground() {
IS _Action_SetForeground.click();
}
</script>
</head>
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IS_Action_Trace
Definition

IS_Action_Trace writes an entry to the trace log, to aidin script debugging. This action adds custom
trace messages fromacustom scriptloadedin Scripterto Scripter's trace logfile. The message istraced
underthe topic"Scripter Custom". Use thisaction when you needto troubleshootanissue with ascript
or to compare the execution of the custom code inthe script in relation to how Scripter executes the
page that is loaded. The ability to trace is valuable when designing scripts for Scripterand should be
takeninto account forall scripts, whetherthey are inbound or outbound.

The first parameterisa stringthat contains the trace message. The second parameteris optional. Itsets
the tracing level and must be a value inthe range (0-3). Trace messages generated by this mechanism
have theirown trace topic, "Scripter Custom".

Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
withthe same action, then define the action usingametaelementand call the clickeventonthe meta
elementfromthe button(s).

Attributes
The IS_Action_Trace elementsupports the following attributes:
message

Message is the trace message andis a string.

level

Levelisthe tracinglevel and must be one of the following:

0 | Error

1 | Warning

2 | Status

3 | Notes

If Levelisinvalid or missing, "Status" is used by default.
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:
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function IS _Action_Trace() {

IS_Action_Trace.message = "Hello, World!.";
IS_Action_Trace.level = "3";

IS_Action_Trace.callback = function(error) {
if (error) {
console.error(""1S_Action_Trace failed.™);

} else {

console.log(""1S_Action_Trace succeeded.");

Example 1

<body>

<input type=button name="1S_Action_Trace" Message="This is a test."
Value="Trace">

</body>
<head>
<meta name="1S_Action_Trace">
<script language=""javascript'>
function Trace(Q); {
IS _Action_Trace.message = "This is a test.';
IS _Action_Trace.level = "3";

IS _Action_Trace.click();

}

</script>

</head>

<body>
<input type=button onclick="Trace();" value="Trace'>

</body>

Example 2

<head>
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<meta name=""IS_Action_Trace'>
<script language=""javascript'>
function 1S_TraceNote(p_Message) {
IS_Action_Trace.message = p_Message;
IS_Action_Trace.level = 3; // 3= Notes level
IS _Action_Trace.click(Q);
}
function 1S_TraceError(p_Message) {
IS_Action_Trace.message = p_Message;
IS _Action_Trace.level = 0; // 0= Error level
IS _Action_Trace.click();
}
</script>

</head>

<body>

<input type=button value="Trace Error Message'"™ onclick="I1S_TraceError("An
Error Occurred®);">

<input type=button value="Trace Status Message'"™ onclick="1S_TraceNote("A
sale occurred®);">

</body>
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IS_Action_Transfer
Definition

This call control action transfers the call specified by the call ID attribute. It provides the ability to either
do a blindtransferora consulttransferonthe current call that is on the users queue. The agent can
eithertalk with the recipient before transferring the call (consult transfer) or transferthe call directly to
the recipient without consultation (blind transfer). The current or active call of the current campaignin
the queue isassumedto be the target of this action, if the Callld attribute is not set.

Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthisAPI(e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the click eventonthe meta
elementfrom the button(s).

Attributes
The IS_Action_Transferelement has the following attributes:
callid

The call ID to which this action applies (e.g. "83900001"). Callldis optional. Dialer scripts use the
current Dialer Callld by default. A"debug mode" erroris logged for non-Dialer scripts if the
Callld attribute is not specified.

consult
Flags that thistransferis the beginning of atwo-stage consulttransfercall (e.g. "True").
recipient

If Consultcall, the call ID of the recipient, otherwise the number of thisrecipient (e.g. "555-
1212" or "101"). IS_Action_Transferfails withoutavalid recipient. In the examples below, the
agentwhoreceivesthe transferred call must be running Interaction Scripter. If the call is
transferred to an agentwhois notrunningInteraction Scripter, the record must be
dispositioned by the transferring agent first. See also: I1S_Action_WriteData and Dialer
disposition actionsif you are writing an outbound call script.

audience

This parameteris used with Interaction Connectscripts only. It toggles between participants of a
consulttransfercall. Use this parameteronly aftera consulttransferhas beeninitiated. See

Example 5 below.

neither Places both parties of the conference on hold.

Enables communication between the agentand the original party. The

caller consulted party is placed on hold.

Enables communication between the agentand the consulted party. The

consultant original partyis placed on hold.
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Enables 3 way communication between the original party, agent, and

both consulted party.

SeealsolS Action CompleteConsult.

callback

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscriptsonly. Inthe example below, IS_Action_Transfer's callback property won't
execute statementsinits function code block until the transfer completes successfully.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_Transfer() {
IS _Action_Transfer.callid = 1234;
IS_Action_Transfer.consult = False;
IS_Action_Transfer.recipient = "377-522-2222";
IS_Action_Transfer.callback = function(error) {
if (error) {
console.error(""The Transfer action failed.');
} else {

console.log(""The Transfer action was a success');

}

Statementsinside the callback function block (highlighted above) execute only after the action
completes. The callback willreturnan errorif the action fails. See Writing custom scripts for
Interaction ConnectorScripter.NET.

Example 1

Thisis an example of a"Transferto Ext. 101" button thattransfersthe current call to the userqueue&at
extension 101. Thisisan example of ablind transfer, wherethe call is transferred without consulting
beforehand.

<body>

<input type=button name="I1S_Action_Transfer" value="Transfer to Ext. 101"
consult="False" recipient="101">

</body>
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Example 2

Thisis an example of a"Transferto Ext. 101" buttonthatinvokesthe "BlindTransfer" scriptfunction. The
"BlindTransfer" script function transfers the current call to the specified number (in thisexample,
extension 101). This isan example of ablind transfer, where the call is transferred without consulting
beforehand.

<head>
<meta name="IS_Action_Transfer">
<script language="javascript'>
function 1S_BlindTransfer(p_Number) {
IS _Action_Transfer.recipient = p_Number;
IS_Action_Transfer.consult = false;
IS_Action_Transfer.click();
}
</script>

</head>

<body>

<input type=button value="Transfer To 101"
onclick="I1S_BlindTransfer(®101%);">

</body>

Example 3

Thisexample sets up aConsulttransfer.

<head>

<meta name="IS_Action_Transfer">

<meta name="IS_Attr_Callld">

<script language=""javascript'>

function Transfer(number) {

scripter.callObject.id = -1;
scripter.callOjbect.dial (number, false);
IS _Action_Transfer.consult = true;
IS _Action_Transfer.recipient = scripter.callobject.id;
Alert(""Press OK when ready to continue™);

scripter.callObject.id = IS_Attr_Callld.value;
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scripter.callObject._pickup(Q);
IS_Action_Transfer.click();
}
</script>
</head>
<body>

<input type=button value="Consult Transfer to 101"
onclick="Transfer("101%);">

</body>

Example 4

function ConsultTransfer(p_Number) {
var p_mCallObj = scripter.createCallObject();
var iResl = confirm("Would you like to call the 3rd party?");

// user selected 0K, so let"s call the 3rd party
if (iResl) {
p_mCallObj.dial(p_Number, false);

// set up the consult transfer

IS _Action_Transfer.consult = true;

// set up the recipient call object

IS_Action_Transfer.recipient = p_mCallObj.id;
var iRes2 = confirm("Press OK when you are ready to transfer the
call'™);

//Transfer call to third party
if (iRes2) {
scripter.callObject.id = IS_ATTR_Callld.value;

// pick up the call, it is probably on hold
scripter.callObject.pickup(Q);
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// now execute the Consult transfer that has been set up

IS_Action_Transfer.click();

} else {

// they did not want to transfer, so lets disconnect the 3rd
party

// call and pick up the original call
// disconnect 3rd party call
p_mCallObj.disconnect();

// pick up original call
scripter.callObject.id = IS_ATTR_Callld.value;
scripter.callObject.pickup(Q);

Example 5 (Interaction Connect only)

Thisexample shows how to use the audience parameterina script forInteraction Connect totoggle
between different legs of aconsult transfer call.

IS _Action_Transfer.recipient = "1234";
IS _Action_Transfer.consult = true;

IS_Action_Transfer.click(); // A consult transfer is initiated. The agent is speaking
with the consulted party and the original party has been placed on hold.

IS Action_Transfer.audience = "caller";

IS Action_Transfer.click(); // The agent is now speaking with the original party, and
the consulted party is placed on hold.

IS Action_Transfer.audience = "neither";

IS Action_Transfer.click(); // Both parties of the conference are placed on hold.
IS Action_Transfer.audience = "both";

IS Action_Transfer.click(); // The agent is now speaking with both parties of the
conference.
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Predictive Actions

Interaction Scripter Predictive actions are only valid when the userislogged into Dialer. These actions

Interaction Scripter Developer's Guide

are only applicable to Interaction Dialer campaigns, and therefore cannot be used in pagesloadedinto
Scripter Client using the autoload command line option, orforinbound call handling. Predictive actions
are also usefulin preview mode, when information about a party is pushed to an agentbefore the agent
initiates the call.

Action Definition
Preventsthe agentfrom beinglogged out of one
IS Action BeginNonDialerCallScripting campaign and intoanotherwhile the agentisona non-
Dialercall.
IS Action CallComplete Submits a call resultto Dialer.
. Thisaction flags an agent's status so that the agent will
IS Action EndBreak . .
receive campaign calls.
Tells Scripterto resume automaticlogin of an Agentto
IS Action EndNonDialerCallScripting a new campaign aftertransitioning was delayed by
IS_Action_BeginNonDialerCallScripting.
This action callsthe Agentonlyifa persistent
connection has not been established. Afterwards it
IS Action EstablishPersistentConnection | playsa.wavfile tothe Agentand thendrops. The
system keeps the audio connection open since the
Agenthasa persistentremote connection.
IS _Action_Logon Logon to a campaign.
Initiates a preview call against an existing contact to
IS Action M loutboundCall eitherasupplied phone number, orto a different
ction_WVianualutboundzt.a phone numberfromthe contact list of the supplied
record.
IS Action MarkCallForFinishing Flags a call forredirectiontoa Finishing Agent.
IS _Action_PlacePreviewCall Placesa preview call (afterapreview pop).
IS _Action_QueryContactList Queriesthe specified contactlist forrecords.
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IS Action_RequestBreak Requests abreak.

Initiates arequestto Dialerforadditional contact
IS Action RequestContactData columns associated with the current Dialer call along
with PNDtable data foreach contact column.

IS Action RequestLogoff Requests logoff.
IS _Action_SkipPreviewCall Skipsa preview call (afterapreview pop).
IS Action_Stage Move call to a new stage.

When Scripter Clientis started with the
/nostartreceiving parameter, ausercan loginto
Interaction Scripterand set status to available, but

IS Action StartReceivingCalls Interaction Dialer will not place calls for the user until
the IS_Action_StartReceivingCalls actionis called. This
parameterandits associated action are primarily used
with Preview Campaigns.

Transfers the active Dialer call toan outbound

IS Action TransferToAttendant Attendant profile.

Savesinformation associated with a predictiveserverto

5 Action WriteData the predictive database.
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IS_Action_BeginNonDialerCallScripting
Definition

NonDialerCallScriptingis now used to delay closing ascript when the agent has logged out of all the
campaignsthat the scriptis associated with. IS_Action_BeginNonDialerCallScripting prevents the agent
frombeinglogged out of one campaign and into anotherwhile the agentis on a non-Dialercall.
Automaticcampaign login will be delayed until the agentends the non-dialercall. Use
IS_Action_BeginNonDialerCallScripting to delay campaign transitions, and
IS_Action_EndNonDialerCallScripting to terminate the delay. These are bracketing functions so that
multiple callstoIS_Action_BeginNonDialerCallScripting()andIS_Action_EndNonDialerCallScripting() can
be nested.

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_BeginNonDialerCallScripting() {
IS_Action_BeginNonDialerCallScripting.callback = function(error) {
if (error) {
console.error(""1S_Action_BeginNonDialerCallScripting failed.™);

} else {

console.log(""1S_Action_BeginNonDialerCallScripting succeeded.);
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IS_Action_CallComplete
Definition

This action is used to disposition the current Dialer call. The details of the disposition will be determined
by the attributes thatare specified. Once this action has been initiated, no further changes can be made
to the Dialer attributes. All element datais writtentothe server. If an update occurs to an element after
thisaction, the update will be lost. This action does not disconnect the call afterithas been
dispositioned. You must use a separate action to disconnect the call.

Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the click eventonthe meta
elementfrom the button(s).

Attributes
The IS_Action_CallComplete element has the following attributes:
wrapupcode

The wrap up code to be used for the disposition. This should be the full wrap up code e.g. Busy —
Remote Busy.

[abandoned]

The optional Abandoned attribute indicates even though the outbound call achieved call
connectand routed to an Agent, the Dialershould consideritabandoned from a pacing,
compliance and reporting perspective. The default value of this attributeis VARIANT_FALSE.

[agentid]
Whenthe scheduled party is called again, the call will be routed to the Agentidentified by this
call ID. If Agentldis notspecified the call will be routed to any available agent.

callbacktime

Date and time that the targeted individual requests the agent to reschedule the campaign call.
Typically, the date is entered in mm/dd/yy format and the time is entered in hh/mm AM/PM
format (E.g. CallBackTime =02/01/99 06:30 PM)

To specify a DATETIME format, setthe CallBackTime attibute to a quoted text string, such as
"8/12/2000 4:14 pm".This string must be normalized foryourlocale.

You can avoid the need to set CallBackTime to a DATETIME, by setting hour, minute, ampm, day,
month, and year attributesinstead. These optional attributes make it easierto set time formats,
especiallywhenthe time format must be localized to aformat otherthan US standard.

The HTML attributes below allow the scriptto setindividual time values forthe scheduled
callback. These are Minute, Hour, Day, Month, Year, and AMPM. If CallBackTime is not used,
each of the precedingattributes must be used.

Year Year when callback will performed.
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Month Month when callback will performed.

Day Day of month when callback will be performed.

Hour Hour when callback will be performed.

Minute | Minute when callback will be performed.

Optionally specifies AMor PM to indicate time of day. If this attribute is not

AMPM specified, than a 24-hour formatis assumed for Hour.

makeadditionalfollowupcall

This Booleanindicates whetherthe usershould be putinto "Additional Follow Up" status, in
support of a feature thatallows an agentto dial additional calls while in that status. Setting this
parameter True puts the agentin "Additional Follow Up" status, so that the agent can dial other
contacts.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscripts only. Inthe example below, statements inside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_CallComplete(){

IS _Action_CallComplete.wrapupcode = 'Scheduled’;

IS _Action_CallComplete.callbacktime = when;

IS Action_CallComplete.abandoned = false;

IS _Action_CallComplete.callback = function(error) {
if (error) {

console.error("IS Action_CallComplete failed.");

} else {

console.log("IS_Action_CallComplete succeeded.");
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Example 1

This example dispositions a call with a wrap-up code and then disconnects the call.

<head>
<meta name=""IS_Action_CallComplete'>
<meta name="1S_Action_Disconnect'>
<script language="javascript”>
function EndCall(WrapUpCode) {
IS_Action_CallComplete.wrapupcode = WrapUpCode;
IS _Action_CallComplete.click();
IS_Action_Disconnect.click();
}
</script>

</head>

<body>

<input type="button” value="Call Successful" onclick=" EndCall
(“Success?) >

</body>

Example 2

In thisexample, a"Remove from Call List" buttoninvokes the call completed action.The WrapUpCode
attribute is populated with an appropriate value before the call is dispositioned.

<head>
<meta name=""IS_Action_CallComplete'>
<script language="javascript”>
function RemoveFromList(WrapUpCode) {
IS _Action_CallComplete.wrapupcode = WrapUpCode;
IS _Action_CallComplete.click();
}
</script>
</head>
<body>
<input type="button” value="Remove from Call List"

onclick="RemoveFromList(“Deleted - Do Not Call’)”>
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</body>

Example 3

This example demonstrates how to specify a callback time using the CallBackTime attribute:

<head>
<meta name=""IS_Action_CallComplete'>
<script language=""javascript"'>
function ScheduleCallback(when) {
IS_Action_CallComplete.wrapupcode = "Scheduled”;
IS_Action_CallComplete.callbacktime = when;
IS_Action_CallComplete.abandoned = false;

IS_Action_CallComplete.click();
}

</script>

<body>

<input type="button” value="Call Back"
onclick="ScheduleCallback(“03/15/2017 15:307);">

</body>
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IS_Action_EndBreak
Definition

This action providesthe ability tosend an end break to Dialerto make the agentavailable to take Dialer
calls. Thisaction isusedin conjunction with the BeginBreak function. This action flags an agent's

status so that the agent will receive campaign calls. Be careful. IS_Action_EndBreak does not change the
agent's status froma DND (Do Not Disturb) state to an "available" state. Before calling
IS_Action_EndBreak, you must setthe agent's status to an available condition using

IS Action ClientStatus.statusld. Otherwise, ACD calls will notbe routed to the agentafterhe or she
returns fromthe break. Scripterwill recognizeclick events fromany HTML element whose name has an
associated action documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needsto
associate several buttons with the same action, then definethe action usingametaelementand call the
clickeventonthe meta elementfromthe button(s).

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_EndBreak() {
IS_Action_EndBreak = function(error) {
if (error) {
console._error(""1S_Action_EndBreak failed.");
1} else {

console.log(""1S_Action_EndBreak succeeded.™);

Example 1

<body>
<input type=button name="1S_Action_EndBreak" value="Take More Calls">

</body>

Example 2
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<head>
<meta name="IS_Action_EndBreak">
<script language="javascript"'>
function IS _EndBreak(p_availableStatus, p_page) {
IS_Action_ClientStatus.statuskey = p_availableStatus;
IS_Action_ClientStatus.click();
IS_Action_EndBreak.click();
if (p_page '= null) location.href = p_page;
}
</script>
</head>

<body>

<input type=button value="Go Available"
onclick="1S_EndBreak(“Available®) ;">

</body>
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IS_Action_EndNonDialerCallScripting

Definition

Thisaction tells Scripterto resume automaticlogin of an Agentto a new campaign aftertransitioning
was delayed by IS Action BeginNonDialerCallScripting. Use IS_Action_BeginNonDialerCallScriptingto
delay transitions, and IS_Action_EndNonDialerCallScripting to terminate the delay. These are bracketing
functions sothat multiplecallstoIS_Action_BeginNonDialerCallScripting() and
IS_Action_EndNonDialerCallScripting() can be nested.

Attributes
[callback]
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The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect orScripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_EndNonDialerCallScripting() {
IS_Action_EndNonDialerCallScripting.callback = function(error) {
it (error) {
console.error("1S_Action_EndNonDialerCallScripting failed.™);

} else {

console.log("1S_Action_EndNonDialerCallScripting succeeded.™);
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IS_Action_EstablishPersistentConnection
Definition

This action callsan Agentto establish apersistent connection. Ithas no effect unlessthe Agentislogged
into Scripter usinga Remote Station orRemote Numberwith the persistent connection setting set. If
not, the actionisignoredsilently. It callsthe Agentonlyif a persistent connection has not been
established. Afterwardsit playsa.wavfile tothe Agentandthen drops. The system keeps the audio
connection open since the Agent hasa persistent remote connection. This establishes a persistentaudio
path before acampaign call is routed to an agent. There are two reasons for doing this:

e Thecalled party does notexperience adelay before the Agent gets connected tothem (while
the Agent'sremote numberis called the first time or whenever the persistent connection must
be re-established).

e Duringthisdelay, the called party does not hearringback. Outbound calls will not play ringback
to the called party on the first call for a persistent remote Agent.

Scriptdevelopers can hook this actioninto an initial page thatisloaded only once, or they can invoke it
froma buttonthat Agents press. Asan alternative, this action can be integrated into abreak mechanism
so that the connectionisre-established wheneveran Agent goes off break. Some customersroutinely
setup an initial script page that causesthe Agentto be called to establish persistent connections. This
built-in action simplifies this business practice.

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturnan errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter.NET.

Here's how to use the .callback propertyina script for Interaction Connect:

function IS _Action_EstablishPersistentConnection() {
IS_Action_EstablishPersistentConnection.callback = function(error) {
it (error) {
console.error("1S_Action_EstablishPersistentConnection failed.™);
} else {

console._.log(""1S_Action_EstablishPersistentConnection
succeeded.™);

1

Notes
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The wave file that plays when a persistent connectionis established is set on the Skillsand ACD tab for a
campaign, on the Persistent Connection expander.

Persistent Connection -~

sudio File: | a6 Fie sadarfad - ] § 1 Upload Mew

Thiswave file should play atone, orsay something such as "connection established" toinform the agent
that a persistent connection has been established. When agents logon to Interaction Scripter Client, the
/initiate command line option can be used toinitiate a persistent station connection. Thatoption
causesthe systemto invoke the IS_Action_EstablishPersistentConnection APl action, which calls the
agentto create a persistentaudio path, before playingthe wave audio to the agent.

€ Interaction Scripter .NET | x| |
[ Use windows Authentication

ser: I userl

Password: I T

[ Save Password

Server: | dialer4

Station Type: | Workstation |

QB

Wiarkstation: I skakionl

Login Zancel |

Interaction Scripter Client login dialog

As aresult, customers willnolonger hearringback on Dialer calls. Without this feature, the first call
received by aremote agent causes the customerto hearringback, because a connectiontothe remote
station has to be established by having Telephony Services place a call to the agent. Afterwards, the
remote station remains off hook and the receives calls without ringback. Calling the action eliminates
ringbackin all cases.

Example

<body>

<input type=button name="1S_Action_EstablishPersistentConnection"
value="Establish Persistent Connection">

</body>
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IS_Action_Logon
Definition
Thisaction can globally logthe agentinto Dialerorinto the specified campaign. More specifically, the

global logon performed by IS_Action_Logon willautomatically log an agentinto any campaigns that start
afterthe global logon occurs. It will NOT logthe agent into any currently running campaigns.

Attributes
TheIS_Action_Logon action acceptsthese attributes:
[campaign]

An optional attribute that can be used to specify asingle campaign tolog on to. If the Campaign
attribute isused, the IS_Action_Logon willONLY log the agentinto the specified campaign.

e Ifthe agenthas the Logon Campaignsecurity right, the IS_Action_Logon actioncan NOT
provide aglobal login.

e IS _Action_Logonwill notautomatically logthe agentintoall currently running
campaigns. Inorderto accomplish that, use the IS_Action_LogonAll action.

e Thisaction isnormally usedin conjunction with the RequestLogOffactiontoallow the
userto logon and off of Dialer without usingthe menu optionsin Interaction Scripter.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS _Action_Logon() {

IS_Action_Logon.campaign
IS_Action_Logon.callback

it (error) {

"ACME Campaign';
function(error) {

console.error(""1S_Action_Logon failed.™);

} else {

console.log(""1S_Action_Logon succeeded.™);

Example 1
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This action mightbe used by a "lobby" page scriptthatallows selection of acampaignthat then sends
IS _Action_Logontologthe agentintoa selected campaign.

IS_Action_Logon.campaign = "Newspaper Sales™;

Example 2

<head>
<meta name="1S_Action_Logon">
<script language="javascript'>
function IS LogOn() {
IS_Action_Logon.click();
}

</script>

<body>
<input type=button value="Logon"™ onclick="1S_LogOn ();">
</body>
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IS_Action_LogonAll
Definition

This action globally logs the agentinto Dialeras well as all currently running campaigns. In addition, this
action will automatically logan agentinto any campaigns that start afterthe global logon occurs. If the
agenthas the Logon Campaign security right, the IS_Action_LogonAllaction can NOT provide a global
login. However, it willlogthe agentinto any currently running campaigns.

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statements inside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_LogonAll() {
IS_Action_Logon.callback = function(error) {
if (error) {
console.error(""1S_Action_LogonAll failed.™);

} else {

console.log("1S_Action_LogonAll succeeded.');

Example

<head>
<meta name="IS_Action_LogonAll">
<script language=""javascript"'>
function 1S_LogOnAllI() {
IS_Action_LogonAll._click();
}

</script>

</head>

<body>
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<input type=button value="Logon All" onclick="1S_LogOnAll ();">
</body>
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IS_Action_ManualOutboundCall
Definition

Thisaction will initiate a preview call against an existing contact to eitherasupplied phonenumber, or
to a different phone numberfromthe contactlist of the supplied record.

Attributes

IS_Action_ManualOutboundCall accepts the following attributes:
i3identity
The I13_ldentity of the record inthe contact table. Thisvalue is exposed by the
IS_Attr_I3_IDENTITY attribute.
campaignid
The unique Id of the campaign. This value is exposed by the IS_Attr_Campaignld attribute.
campaignname
The name of the campaign. Thisvalue isexposed by the IS_Attr_CampaignName attribute.
contactcolumnld

The Contact ColumnID or CCIDin the <ContactList>_CCD table. This value willbe inthe json
stringreturned by the IS_Event_ContactDataloaded event with the "CCID" property. Set this
valueto-1 if youwishto passin a different phone number.

phonenumber

The phone numberyou wish to dial if you set the ContactColumnlidto-1.
overridemask

This uses a bit mask to indicate which Scrub processes you wish to override duringthe manual
outbound process. When you pass a number to the Manual Outbound Call Action, Dialer will
then check numberseveral waystodetermineifitshould be dialed. These checksinclude if the
numberisblocked by a Filter, ora Query Time Filter, ifitis zone blocked, blocked because of
skills, blocked for going overadaily limit, violating minimum spacing, blocked by a Do Not Call
List, or blocked by campaign ownership. Each of these checks can be overridden by passinga
series of flags that have been OR-ed together. The flag values are as follows:

var FLAG_Filter = 0x01;

var FLAG QueryTimeFilter = 0x02;
var FLAG_ZoneBlocking = 0x04;

var FLAG_Skills = 0x08;

var FLAG DailyLimit = 0x10;

var FLAG_MinimumSpacing = 0x20;
var FLAG_DNC = 0x40;

var FLAG_CampaignOwnership = 0x80;
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For example, IS_Action_ManualOutboundCall.OverrideMask =FLAG_Filter | FLAG_Skills] would
prevent Dialer from scrubbing your numberagainst Filters and Skills, while allowing the
remaining checks to be active. If you wish to simply override everything, you can pass a value of
255 or OxFF.The IS Event ManualOutboundCallStatus predictive event will alsoreturna
parameter called BlockedFlag that will contain one of these bit masks. You canthen have a
persistent variable that accumulates theseflags and then passit back to
IS_Action_ManualOutboundCall after each attempt to override previous blocks. Forexample:

overrideParameter = overrideParameter | args.BlockedFlag ;

IS_Action_ManualOutboundCall.OverrideMask = overrideParameter ;

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_ManualOutboundCall() {
IS_Action_ManualOutboundCall.callback = function(error) {
it (error) {
console.error(""IS_Action_LogonAll failed.™);
1} else {

console.log('1S_Action_LogonAll succeeded.');

}

Example

See Example 1in Sample Interaction Connect Scripts.
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IS_Action_MarkCallForFinishing

Definition

This action flags a Dialer call forredirection to a Finishing Agent. It callsthe IS_Action_WriteData.click()
to update any new data gathered by the standard (opener) agent, and also calls the Predictive Dial COM
APImethod named IEICPredictiveServer2::MarkCallForFinishing, which sends arequestto Dialer. Inturn,
Dialerthensetsthe appropriate ACD category on the current call so that the interaction will be senttoa

Finishing Agent of that campaign. The APl call writes the datato the database.

Important: do not use this action unless the Maintain ACD Skills On Transfer optionis checked for

the System Configuration in Interaction Administrator.
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Maintain ACD Skills On Transferis disabled by default. When checked, ACD categories are maintained

whena call is transferred to a different workgroup or user. If this optionis unchecked, itis possible for
callsto be ACD routed to non-Finishing agents. This can happen because of the way that Dialer handles
Finishing Agents:

Finishing Agentsloginto the same ACD workgroup as regularagents. Dialersets a special ACD
category on themand latersets the same ACD category on each finishing call so that finishing

callsare only be routed to finishing agents.

When a regularagenttransfers the finishing call tothe ACD workgroup, the ACD categories are
cleared asthe call leaves the agent queue. Sincethe ACD categories have been cleared, the call

is ACD routed to any agentinthe workgroup, whetherthey are finishing or not. Checkingthe
option mentioned above ensures that ACD categories are always maintained when acall is

transferred, ensuring that only Finishing Agents willreceive the call.

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for

use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturnan errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter.NET.
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Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_MarkCallForFinishing() {
IS_Action_MarkCallForFinishing.callback = function(error) {
if (error) {
console.error(""IS_Action_MarkCallForFinishing failed.™);
} else {

console.log("1S_Action_MarkCallForFinishing succeeded.™);

Example

<head>
<meta name=""IS_Action_MarkCallForFinishing'>
<meta name=""IS_Action_Transfer">
<script language="javascript'>
function 1S_MarkCallForFinishing(p_Transfer) {
IS_Action_MarkCallForFinishing.click();
if (p_Transfer = null) {
IS _Action_Transfer.recipient = p_Transfer;
IS_Action_Transfer.consult = false;

IS_Action_Transfer.click();

}

</script>

</head>

<body>

<input type=button value="Mark Call For Finishing"
onclick="1S_MarkCallForFinishing(“4000");">

</body>
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IS_Action_PlacePreviewCall
Definition

Thisaction placesa call that has been previewed by acampaign runningina Preview mode. In Preview
mode, agents are presented with the next call record and given the choice to place the call, skip,
reschedule, ordelete the call record. IS_Action_PlacePreviewCall should be used when an agent presses
a buttonto place the call. Thisaction tells Dialerto place the call. Preview mode is sometimes used with
third party applications and by customers who want to change the numberthat the preview call is going
to place. Example 3 below indicates how to accomplish this. Scripter will recognize click events from any
HTML elementwhose name has an associated action documented in this APl (e.g.:
"IS_Action_CallComplete"). If the script needs to associate several buttons with the same action, then
define the action usingametaelementand call the clickevent onthe metaelementfromthe button(s).

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect orScripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_PlacePreviewCall() {
IS_Action_PlacePreviewCall.callback = function(error) {
it (error) {
console.error(""1S_Action_PlacePreviewCall failed.');

} else {

console.log("1S_Action_PlacePreviewCall succeeded.™);

Example 1

<body>
<input type=button name="I1S_Action_PlacePreviewCall" value="Place Call">

</body>

Example 2
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<head>
<meta name="1S_Action_PlacePreviewCall">
<script language=javascript>
function PlacePreviewCall() {
IS_Action_PlacePreviewCall.click(Q);
}
</script>

</head>

<body>

<input type=button value="Place Call" onclick="PlacePreviewCall()">

</body>

Example 3

<head>
<meta name="IS_Action_PlacePreviewCall'>
<meta name=""IS_Attr_NumberToDial"'>
<script language="javascript'>
function Place(p_Number) {

IS_Attr_NumberToDial .value = p_Number;

// wait 5 seconds, then place the call

setTimeout("PlacePreviewCallExt() ", 5000);

}
function PlacePreviewCallExt() {

IS_Action_PlacePreviewCall.click(Q);

}

</script>
</head>

<body>

<input type=button value="Place Preview Call"
onclick="Place(NumberToDial .value) ;">

<input id="NumberToDial"™ name="NumberToDial"™ type="text"

/>
</body>
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IS_Action_QueryContactList
Definition

Queriesthe specified contact list forrecords. Use with care. If usedinappropriately thisaction could
impede the performance of ascript, or affectthe performance of a database server.

Attributes
All of the following attributes are required:
statement
The sql query thatwill run against the specified contact list.
connectionid

The id of the connection associated with the contactlistin the dialer_config.xml. The
connectionld can be foundinthe dialer_config.xmlby searching fora DIALEROBJECT with
type="10". Below isan example of the default connectionin dialer_config.xml.

<DIALEROBJECT id="{A0000000-0000-0000-0000-000000000000}" type="10" rev="2">
<PROPERTIES>
<udldataset>example.udl</udldataset>
<dbms>0</dbms >
</PROPERTIES>
</DIALEROBJECT>
displayname
The name of the contact listas defined in Interaction Administrator.
tablename
The database table name of the contact list.
callback

This function will be called once the query has returned. The associated records will be returned
as a parameter of the callback.

Example

function queryContactList() {
IS_Action_QueryContactList.tablename = “ContactListTablel”;
IS _Action_QueryContactList.displayname = “ContactListl”;
IS_Action_QueryContactList.connectionid = "{A©000000-0000-0000-0000-000000000000}";

IS_Action_QueryContactList.statement = “select i3_identity, status, zone,
phonenumber from ContactListTablel?”;

IS_Action_QueryContactList.callback = contactsReturnedCallback;
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IS _Action_QueryContactlList.click();
}
function contactsReturnedCallback(contacts) {

//The returned contacts could be used here for various purposes, such as populating
a table with each record.

}

111



Interaction Scripter Developer's Guide

IS_Action_RequestBreak
Definition

IS_Action_RequestBreakinitiates a break request forthe Agent. Dialerwill checktosee if otheragents
are available to handle any outstanding calls. If there are enough agents, the break requestis granted.
The last agentloggedinto a campaignis granted a break after pendingcall(s)forthe agentare
completed. Whenabreakrequestisgranted, theIS_Event BreakGranted eventis called sothatthe
script may redirect the browserto a break page.

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect orScripter.NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_RequestBreak() {
IS_Action_RequestBreak.callback = function(error) {
if (error) {
console.error(""1S_Action_RequestBreak failed.');
} else {

console.log("1S_Action_RequestBreak succeeded.);

Example

Thisexample createsa"Break" button that invokes the "IS_Action_RequestBreak" script function.

<head>
<meta name="1S_Action_RequestBreak'>
<script language=javascript>
function Break() {
IS_Action_RequestBreak.click();
}

</script>
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</head>

<body>
<input type=button value="Break"™ onclick="Break();">

</body>
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IS_Action_RequestContactData
Definition

This action will initiate arequestto dialer foradditional contact columns associated with the current
dialercall alongwith PNDtable data for each contact column. When the datais loaded, the
IS_Event_ContactDataloaded predictive eventis called, the data will be passed asaJSON stringinthe
argument parameter.

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statements inside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_RequestContactData() {
IS_Action_RequestContactData.callback = function(error) {
if (error) {
console.error(""1S_Action_RequestContactData failed.');
} else {

console.log("1S_Action_RequestContactData succeeded.");

Example

Thisexample creates a Get Data buttonthat invokesthe IS_Action_RequestContactData script function.

<head>
<meta name=""IS_Action_RequestContactData'>
<script language=javascript>
function RequestData() {
IS_Action_RequestContactData.click();
}

</script>
</head>
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<body>
<input type=button value="Get Data'" onclick="RequestData();">
</body>
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IS_Action_RequestLogoff

Definition

Thisaction requests an Agentlogout. When the logoff requestis granted, Interaction Scripter closes the
outboundtab. It accepts an optional campaigns attribute, which can be used to request a logout for
specificcampaigns. If that attribute is not populated, thenthe action requests alogout forall campaigns.

The format of the attribute is a list of campaign names separated by commas. If a campaign name
containsa comma it can be escaped by encodingitforHTML e.g. &#44;

Attributes
The IS_Action_RequestLogoffelement has these attributes:
campaigns
An optional list of campaign names separated by commas, to log out of.
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina script for Interaction Connect:

function 1S_Action_RequestLogoff() {

IS_Action_RequestLogoff.campaigns = "Acme Collections';
IS_Action_RequestLogoff.callback = function(error) {

it (error) {
console.error(""1S_Action_RequestLogoff failed.');
} else {

console.log(""1S_Action_RequestLogoff succeeded.™);

Example

Thisexample creates a "Logoff" button thatinvokesthe "IS_Action_RequestLogoff" script function.
<head>

<meta name=""IS_Action_RequestLogoff' >

<script language=javascript>
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function Logoff() {
IS_Action_RequestLogoff.click();
}
</script>

</head>

<body>
<input type=button value="Logoff" onclick="Logoff();">
</body>
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IS_Action_SkipPreviewcCall
Definition

Thisfunctionis essentially equivalentto using IS_Action_CallComplete, but with awrap up code of
‘Skipped—Agent Skip’. This action skips a call that has been previewed. Thisactionisused whenthe
callingmode issetto Preview—whereby agents are presented with the next call record and given the
choice to place the call, skip, reschedule, ordeletethe call record. IS_Action_SkipPreviewCall should be
used whenanagent pressesabuttonto skip the call. It tells Dialerthatanother preview call is needed.

This action does not make the record uncallable underany circumstances. Once
IS_Action_SkipPreviewCall has beeninitiated, no further changes can be made to the Dialer

attributes. All elementdataiswrittentothe server. If an update occurs to an elementafterthisaction,
the update will be lost. Scripterwill recognize click events fromany HTML element whose name has an
associated action documented inthis API(e.g.:"IS_Action_CallComplete"). If the script needsto
associate several buttons with the same action, then definethe action usingametaelementand call the
clickevent onthe meta elementfromthe button(s).

Attributes
The IS_Action_SkipPreviewCall element has the following attributes:
wrapupcode

The wrap up code to be usedfor the disposition. Thisshould be the full wrap up code e.g.
Skipped - Agent Skip.

[abandoned]

The optional Abandoned attribute indicates even though the outbound call achieved call
connectand routedto an Agent, the Dialer should consideritabandoned from a pacing,
compliance and reporting perspective. The defaultvalue of this attribute is false.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statements inside the highlighted callback
function block execute only afterthe action completes. The callback willreturnan errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_SkipPreviewCall() {

IS _Action_SKkipPreviewCall .wrapupcode = "Skipped - Agent SKip";
IS_Action_SkipPreviewCall.callback = function(error) {

if (error) {

console.error(""1S_Action_SkipPreviewCall failed.');

} else {

console.log("1S_Action_SkipPreviewCall succeeded.');
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}

Example 1

Thisis an example of a"Skip Call" button that skips the Preview call that has been presented to the
agent.

<body>
<input type=button name="IS_Action_SkipPreviewCall" value="Skip Call">

</body>

Example 2

Thisis an example of a"Skip Call" button thatinvokes the "SkipCall" script function. The WrapUpCode
attribute is manually populated with the appropriate value before the call is dispositioned.

<head>
<meta name="1S_Action_SkipPreviewCall">
<script language=javascript>
function SkipCall() {
IS_Action_SKkipPreviewCall .wrapupcode = "Skipped - Agent SKip";
IS _Action_SKipPreviewCall.click(Q);
}
</script>

</head>

<body>
<input type=button value="Skip Call" onclick="SkipCall()">
</body>

Example 3

<head>
<meta name=""IS_Action_SkipPreviewCall'>
<script language=""javascript'>

function IS_SKkipPreviewCall(p_page) {
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IS_Action_SkipPreviewCall .wrapupcode = "Skipped - Agent SKip";
IS_Action_SKkipPreviewCall.click();
if (p_page '= null) location.href = p_page;
}
</script>

</head>

<body>

<input type=button value="Skip Preview Call"
onclick="1S_SkipPreviewCall(null);">

</body>
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IS_Action_Stage
Definition

Thisaction isusedto setstages within a predictive campaign script. It movesacall to a new

stage. Stagingis normally only usedin predictive campaigns, it does notapply to poweror preview
campaigns. The stagingvalues correlate with the values setinthe staging containerin Interaction
Administratorthatis assignedtothe active campaign. A campaign call can be segmentedinto various
stagesthat an agent may traverse duringacampaign call. While acampaignis active, Interaction Dialer
monitors agent performance perstage and maintains values thatallow Outbound Serverto predict the
probability of the agentfinishingthe call in that stage, as well ashow long the agentis expectedtobein
that stage. For example, the following table depicts how asample telemarketing campaign might be
staged:

Id Name Probability Adjusted Call Length

Stage 1 Introduction 67% 37 seconds
Preliminary Sales

Stage 2 Pitch Y 75% 1 minute, 42 seconds

Detailed Product .
Stage 3 .. 80% 5 minutes, 48 seconds
Description

Stage 4 Billinginformation 100% 2 minutes, 30seconds

The Probability Valueisthe likelihood of the call endingin that stage fora particularagent. Each agent
has a table of values (asinthe example above) that corresponds to that agent's personal statistical
summary while the agentisloggedintoacampaign. Therefore, if one agent takeslongerinaparticular
stage than anotheragent, the algorithm adjusts accordingly.

Tip—the topictitled 'Stage Setsview'in Interaction Dialer Manager Help explains how to define
stages.

Scripterwill recognizeclick events from any HTML element whose name has an associated action
documentedinthisAPl(e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the click eventonthe meta
elementfromthe button(s).

Attributes
The IS_Action_Stage element has the following attribute:
stage

The call stage numberto set. The call stage numbercan be any numberinthe range of O-
10,000. We recommend that you make stage numbers consecutive. (E.g. 1,2, 3, 4, 5; not 1, 2, 5,
20, 45). Thisnumbershould match the value of a stage from the Stages associated with the
campaign. It cannot match the stage name, only the numericvalue. If no matchingstage value
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isfound, Interaction Dialerwillchoose astage name (e.g.: "Auto-Added Stage #), where #is the
specified stage value.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) providea callback property for
use in Connectscriptsonly. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function 1S_Action_Stage() {

IS_Action_Stage.stage = "3";
IS_Action_Stage.callback = function(error) {

if (error) {
console.error(""1S_Action_Stage failed.™);
} else {

console.log(""1S_Action_Stage succeeded.");

Example 1

Thisis an example of abutton that movesacall to the nextstage (which, inthis case, is Stage 1).

<body>
<input type=button name="IS_Action_Stage" value="Stage 1" Stage="1">
</body>

Example 2

Thisis an example of abutton that invokes the "Stage" scriptfunction. The "Stage" script function
moves a call to the next stage (which, in this case, is Stage 3).

<head>
<meta name=""IS_Action_Stage'>
<script language=javascript>

function Stage(stageNumber) {
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IS_Action_Stage.stage = stageNumber;
IS_Action_Stage.click(Q);
}
</script>

</head>

<body>
<input type=button value="Stage 3" onclick="Stage(''3")">
</body>

Example 3

<head>
<meta name=""IS_Action_Stage'>
<script language=""javascript'>
function 1S_SetCurrentStage(p_page, p_stage) {
IS_Action_Stage.stage = p_stage;
IS_Action_Stage.click(Q);
if (p_page '= null) location.href = p_page;
}
</script>

</head>

<body>

<input type=button value=" Next Page" onclick="1S_SetCurrentStage
(“ClosingSale.htm®, 4);">

</body>
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IS_Action_StartReceivingCalls
Definition

When Scripter Clientis started with the /nostartreceiving optional command line parameter, an agent
can log into Interaction Scripterand set status to available, but Interaction Dialer will not place calls for
that agentuntilthe IS_Action_StartReceivingCalls actionis called. This featureis used primarily with
Preview campaigns.

e Scriptsshould notcall thisaction unless the /nostartreceving scripter command line option s
used.

e IS Action_StartReceivingCalls should only be called once in the script when the agentor scriptis
firstready to receive calls. Callingit more than once can cause problems.

e Ifyouwantthe IS_Action_StartReceivingCalls Predictive action tofunction ona percampaign
basis ratherthan on a per agent basis, you will need to use the Dialer StartReceivingCalls Per
Campaign server parameterwith the value setto 1. Keep in mind that this action only works for
agentswho have the Logon Campaign right.

e Foradditional information, see the Server Parameters topicinthe Dialer Manager Help system.
Attributes
[campaigns]
An optional, commaseparated list of campaign names to notify Dialerthe agentisready to start

receivingcalls from. To use this attribute, the "Dialer StartReceivingCalls Per Campaign" server
parameter mustto be enabled.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statements inside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_StartReceivingCalls() {
IS_Action_StartReceivingCalls.callback = function(error) {
it (error) {
console.error(""1S_Action_StartReceivingCalls failed.");

} else {

console.log("1S_Action_StartReceivingCalls succeeded.');
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Example

<head>
<meta name=""IS_Action_StartReceivingCalls">
<script language=javascript>
function
StartReceivingCalls() {
IS_Action_StartReceivingCalls.click();
}

</script>

</head>

<body>

<input type=button value="StartReceivingCalls"
onclick="StartReceivingCalls();">

</body>

Example 2

IS_Action_StartReceivingCalls.campaigns = "Campaignl,Campaign2,Campaign3";
IS_Action_StartReceivingCalls.click();
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IS_Action_TransferToAttendant

Definition

Transfersthe active Dialercall toan outbound Attendant profile.
Attributes

attendantprofile

The name of the outbound Attendant profile to which the call will be transferred.

[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statements inside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here'show to use the .callback propertyina scriptfor Interaction Connect:

function IS _Action_TransferToAttendant() {

IS_Action_TransferToAttendant.attendantprofile = "Outbound 1VR";
IS_Action_TransferToAttendant.callback = function(error) {

if (error) {
console.error(""1S_Action_TransferToAttendant failed.™);

} else {

console.log("1S_Action_TransferToAttendant succeeded.');

}

Example

IS_Action_TransferToAttendant.attendantprofile = "Outbound IVR";

IS_Action_TransferToAttendant.click();
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IS_Action_WriteData
Definition

This action savesinformation associated with a predictive call to the Dialer cache. Use thisaction before
transferringacall, if the agentistransferringto a supervisoror Finishing Agent and MarkCallForFinishing
isnot used. Thisallows datato be updatedincache before the transferactionis performed sothatthe
new agentwill receivethe updated attributes. Youdo notneedtocall IS_Action_WriteDataatthe end
of eachcall, unless the call isto be transferred. Interaction Scripter automatically saves predictive data
when navigatingtoa new page. The IS_Action_WriteDatafunction should not be called before
navigating between pages. Scripter will recognize click events from any HTML element whose name has
an associated action documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needsto
associate several buttons with the same action, then definethe action usingametaelementand call the
clickeventonthe meta elementfromthe button(s).

Attributes
[callback]

The callback property ensures that this action executes asynchronously in Interaction Connect.
Starting with 2018 R3, all Interaction Scripteractions (IS_Actions) provide a callback property for
use in Connectscripts only. Inthe example below, statementsinside the highlighted callback
function block execute only afterthe action completes. The callback willreturn an errorif the
action fails. See Writing custom scripts for Interaction Connect or Scripter .NET.

Here's how to use the .callback propertyina scriptfor Interaction Connect:

function IS_Action_WriteData() {
IS_Action_WriteData.callback = function(error) {
if (error) {
console._error(""1S_Action_WriteData failed.');
1} else {

console.log(""1S_Action_WriteData succeeded.);

Example 1

<head>
<meta name="1S_Action_WriteData">
</head>

<body>
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<input name="1S_Action_Transfer"™ type=button value="Transfer to
Supervisor'™ consult="false" recipient="101"
onclick="1S_Action_WriteData.click();">

</body>

Example 2

<head>
<meta name=""IS_Action_Transfer">
<meta name=""IS_Action_WriteData'">
<script language=javascript>
function SupervisorTransfer() {
IS_Action_WriteData.click();
IS_Action_Transfer.recipient = "101";
IS_Action_Transfer.consult = "false";
IS_Action_Transfer.click();
}
</script>

</head>

<body>

<input type=button value="Transfer to Supervisor"
onclick="SupervisorTransfer() ">

</body>

Example 3

<head>
<meta name="1S_Action_WriteData">
<script language=""javascript'>
function IS _WriteData(p_page) {
IS _Action_WriteData.click();
if (p_page '= null) location.href = p_page;
}

</script>

</head>
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<body>
<input type=button value="Update Data" onclick="1S WriteData();">
</body>
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Interaction Scripter Events

Interaction Scripter Events

Events are notification messages from the CICserverthattriggerscriptfunctions. Forexample, anevent
can provide notificationthataqueue onthe serverhas changed. Whena call is placed ona queue, this
eventchangesthe queue, generatingan event message.

Standard Events

Standard events are generalized and can be usedinany script, including scripts for blended
environments. These events are notdirectly associated with being logged into Dialer, though they can
be used whenloggedinto Dialertoo. Standard events are generated when queues change.

Predictive Events

Predictive events are notification events associated with campaign activities for Predictive, Poweror
Preview campaigns. Predictive events are raised by Scripterwhen an agentisloggedinto Dialer. All
predictive events are functions declared in ascriptthat are called when an event occurs.
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Standard Events

Standard Events

Standard events are generated when queues change. Interaction Scripter standard events are

generalized and can be usedina script whenimplementingablended environment. These events are
not directly associated with beinglogged into Dialer, though they can be used when logged into Dialer

too.

Event

Definition

IS Event Chatlnitialized

The IS_Event_Chatlnitialized eventis emitted afterachatis
initialized byan|S Action PlaceChataction.

IS Event QueueObjectAdded

Thiseventoccurswhen a queue objecthas beenaddedtothe
user's queue. If yourapplication'sinterface displays acall
gueue, thisevent provides notification thata call should be
addedto the list.

IS Event QueueObjectChanged

Thisevent provides notification that the state of a queue object
or call object has changedinthe user's queue.

IS Event QueueObjectRemoved

This eventoccurs when a queue objectis removed fromthe
user's queue. If yourapplication'sinterface displays acall
gueue, this event provides notification thata call can be
removed fromthe list.
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IS_Event_Chatlnitialized
Definition

The IS_Event_Chatlnitialized eventis emitted afterachatis initialized byan IS_Action PlaceChataction.
Your script should listen forthis eventto ensure that chat initialization is complete before proceeding.

Attributes

interactionid
Theinteractionid of the created chat interaction.

Example:

function IS_Event _Chatlnitialized(interactionld) {
if (chatObjects[interactionld] === undefined) {
chatObjects[interactionld] = scripter.createChatObject();

chatObjects[interactionld].chatObjectinitializedHandler =
chatinitialized;

chatObjects[interactionld].id = interactionid;
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IS_Event_QueueObjectAdded
Definition

Thiseventisraised by Scripterwhen a queue objectisaddedtothe user's queue. Scripter will listen for
callsand chats beingadded to the users' queue. If yourapplication's interface displays a call queue,
IS_Event_QueueObjectAdded provides notification thata call should be added to the list.

Attributes

The QueueName and Objectld parameters are optional. If you use them, you must specify both
parameters.

QueueName

The name of the call queue.
Objectld

The objectid of the new objectin the queue.
Syntax

function IS_Event QueueObjectAdded(queueName, Objectlid)
function IS _Event QueueObjectAdded()

Example

<head>
<script language=javascript>

function IS_Event QueueObjectAdded(queueName, Objectld) {

// add an object to the queue display

// insert other code here as needed...

}

</script>

</head>
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IS_Event_QueueObjectChanged
Definition

This event provides notification that the state of a queue object or call object has changed inthe user's
gueue.Thiseventisraised by Scripterwhenthe objectthat wasadded on the user's queue changes
state. For example the call may go from a "Connected" state toa "Hold" state afterissuinga

IS _Action_Hold onthe call.

Attributes

The QueueName and Objectld parameters are optional. If you use them, you must specify both
parameters.

QueueName

The name of the call queue.
Objectld

The objectid of the object being changed.
Syntax

function 1S_Event QueueObjectChanged(QueueName, Objectlid)
function 1S _Event_QueueObjectChanged()

Example

<head>
<script language=javascript>

function IS_Event _QueueObjectChanged(QueueName, Objectld) {

// update the queue object displayed on the screen

// insert other code here as needed...

}

</script>

</head>
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IS_Event_QueueObjectRemoved
Definition

Thisevent occurs when a queue objectisremoved fromthe user's queue. If yourapplication'sinterface
displaysacall queue, IS_Event_QueueObjectRemoved provides notification thatacall can be removed
fromthe list.

Thiseventisraised by Scripterwhen the objectis eitherdestroyed, (usually 2minutes afterthe call is
disconnected), orwhenthe call is transferred off of the user's queue, such as when transferredtoa
finishing agent.

Attributes

The QueueName and Objectld parameters are optional. If you use them, you must specify both
parameters.

QueueName
The name of the call queue.
Objectld
The objectid of the call beingremoved.

Syntax
function IS_Event _QueueObjectRemoved(QueueName, Objectid)
function 1S_Event_QueueObjectRemoved()

Example 1

<head>
<script language=javascript>

function 1IS_Event_QueueObjectRemoved(QueueName, Objectld) {

// remove this object from the queue display

// insert other code here as needed...

}

</script>

</head>

Example 2
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Thisexample canbe used as an include fileinaweb page to watch for the above events and update the
interface as needed.

<head>
<script language=""javascript'>
// global call object
var mg_callObj = scripter.createCallObject();
function 1IS_Event QueueObjectAdded(p_QueueName, p_Objectld) {
mg_callObj.1ld = p_Objectlid.

}
function IS _Event QueueObjectChanged(p_QueueName, p_Objectid) {

// current object state
alert(mg_callObj.stateString);
}
function IS_Event_QueueObjectRemoved(p_QueueName, p_Objectid) {
alert(“Object Removed?);
}
</script>

</head>
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Predictive Events

Predictive Events

Predictive Events are notification messages fromthe server, such asa new call on a queue. All predictive
events are functions that you declare and are called when an event occurs. Predictiveevents are events
associated with campaign activities. They are usually associated with Predictive, Power or Preview
campaigns and only get raised by Scripterwhen an agentis loggedinto Dialer.

Event Definition

Thiseventtellsascriptthatan IS _Action RequestBreak
IS Event BreakGranted request has been granted, so that the script can redirect
the browserto a break page.

This eventis specifically designed for use with the

IS Event ContactDataloaded IS Action RequestContactDataaction.

Thiseventisfiredinresponse tonewincoming datafroma
predictive or previewcall. Thiseventisonlycalledif there
IS Event DataPop isno IS_Event_NewPredictiveCall event handler defined
(forpreviewifnolS Event PreviewDataPoporifno

IS Event NewPreviewCall).

Thiseventisspecifically designed for use with the

IS _Event ManualOutboundCallStatus IS Action ManualOutboundCall action.

Thiseventisfiredwhenanew predictive callisplacedina
IS Event NewPredictiveCall queue. Usethe IS Attr CampaignNameattribute to
identify the name of the campaign.

Thiseventisfired whenanew preview callisplacedina
queue.

IS Event NewPreviewCall

Thiseventisemitted whenapreview call is successfully

IS Event PreviewCallSkipped skipped.

Thiseventisgenerated whenacallisdisconnected,

I5 Event PredictiveCallReleased transferred, orstolen fromthe call queue.

Thiseventisusefulin preview dialing

mode. IS _Event PreviewDataPop provides

notification thatthe client can display acustomerrecord,
before the callis placed. Thisallowsthe agenttoreview

IS Event PreviewDataPop
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the clientrecord before pushingabuttontoinitiate the
call.

PreviewTimeout Events

There are three PreviewTimeout events. Theseare
distinctive Predictive Events that are specifically designed
for use with Preview campaigns that use a preview
countdown timer.
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IS_Event_BreakGranted
Definition

Thiseventtellsascriptthat aIS_Action_RequestBreak request has been granted, so thatthe scriptcan
redirectthe browserto a break page. Dialergrants break requestsif otheragents availableto handle
any outstanding calls. The lastagentlogged into acampaignis granted a break afterall pending call(s)
for the agentare completed.

Attributes

None.

Example

<head>
<script language=javascript>
function IS _Event BreakGranted() {
// navigate to the on break page
location.href = "AgentBreak.html';
}
</script>

</head>
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IS_Event_ContactDataLoaded
Definition

The IS_Event_ContactDataloaded eventisaPredictive Eventthatis specifically designed for use with

IS Action RequestContactData. When Dialer has acquired all the contact Data for the currentrecord it
will send the IS_Event_ContactDataloaded eventtoa custom scriptalongwith a JSON string containing
all the data as an argument.

Attributes
JsonString

A JSON formatted string containing all the datafromthe PND table, along with the Contact
Column Name, Contact Column ID, Phone Numberand the phone number Type. If an exception
isthrown while attemptingtoload the data, there will be an error property instead of data
returned. This errorcan be trapped and logged ordisplayed on the script.

Example

<head>
<script language=javascript>
var TraceLevel = {
Error: O,
Warning: 1,
Status: 2,
Note: 3

3

function IS _Event ContactDatalLoaded(json) {
scripter.trace(json, TracelLevel .Note)
var obj = eval("(" + json + '")");
if (obj.error) {
scripter.trace("error = " + obj.error, TraceLevel .Error);

}

var name

obj .NAME;
var ccid = obj.CCID;

// insert other code here as needed...

}

</script>

140



Interaction Scripter Developer's Guide

</head>

Sample JSON

[{

"BLOCKINGRESULT":""0"",
"CCID": 575,

"I13_ATTEMPTS": O,
"13_ATTEMPTSABANDONED": O,
"13_ATTEMPTSBUSY": O,
"I13_ATTEMPTSFAX": O,
"13_ATTEMPTSMACHINE": O,
"13_ATTEMPTSNOANSWER™": O,
"13_ATTEMPTSREMOTEHANGUP": O,
"13_ATTEMPTSRESCHEDULED": O,
"13_ATTEMPTSSITCALLABLE": O,
"13_ATTEMPTSSYTEMHANGUP'": O,

"13_DNCCOMEXPIRATION™: ™,
"13_STATUS™": ",
"13_SUBSTATUS": """,
"13_ZONE": ™",

"NAME™: "PHONE",
""PHONENUMBER™: "3175557188",
"PHONENUMBERTYPE": "',
"Sex'": "',

"State': "',

"TimeZone":

H

Dialerwill pre scrub numbers forzone blockingand DNCblocking. If the numbers meeteitherof these
conditions, the BLOCKINGRESULT parameter will have avalue that corresponds to the blocked flags.
(SeelS Event ManualOutboundCallStatus BlockedFlag attribute) You can submit that blocked flag back

to IS_Action_ManualOutboundCall as the override parameterand the call will be placed. If you try to
place a call that has a BLOCKINGRESULT value without submitting the override parameter, the call will

fail as invalid.
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IS_Event_DataPop
Definition

Thiseventisfiredinresponse tonewincomingdatafroma predictive or preview call. Its prototype is
IS_Event_DataPop(Names,Values). Thiseventisonly calledif thereisnolS_Event_NewPredictiveCall
eventhandlerdefined (for previewifnolS_Event_PreviewDataPoporifno IS_Event_NewPreviewCall).
Thiseventisraised when the datathat is associated with the predictive or powerdialed call is presented
to the agent. Thiseventis passeda JavaScriptarray of names and values representing the column names
and columnvaluesinthe call listthe campaignis dialing from.

Attributes

Names
A JavaScriptarray of the Dialerattribute names.
Values

A JavaScriptarray of the Dialerattribute values.

Example 1

<head>
<meta name=""IS_Action_SelectPage'>
<meta name=""IS_Action_SetFocus">
<script language=javascript>

function 1S_Event_DataPop(Names, Values) {

// move this tab page to the top and set

// focus to this application window

IS _Action_SelectPage.click();
IS_Action_SetFocus.click();
}
</script>
</head>

Example 2

Thissample scriptiteratesthrough the JavaScriptarray and writes out the column name and its
correspondingvalue.
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<head>
<script language=""javascript'>
// global call object
function IS_Event DataPop(p_Names, p_Values) {
var X;

for (x in p_Names) {

document.write(“Column Name: >’+p_Names[x] + “ -- - Column
Value: ”+p_Values[x]);
}
}
</script>

</head>
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IS_Event_ManualOutboundCallStatus
Definition

The IS_Event_ManualOutboundCallStatus eventis apredictive event thatis specifically designed foruse
withthe IS Action ManualOutboundCall predictive action. When Dialer has finished processing the
Manual Outbound Call, it will sendthe IS_Event_ManualOutboundCallStatus event to a custom script.

Attributes

The IS_Event_ManualOutboundCallStatus event has four attributes thatare passedinas an argument
object.

Identity

Thisis a string that holds the unique identifier of the record as defined in the contact list
table, 13_IDENTITY.

StatusName

A string that indicates the status of manual outbound call processing: Cal IPlaced,
CallComplete, PolicyCompleted, CallBlocked, PreviouslyDialed,
ContactBlocked, ContactNotFound, ContactUncallable, InvalidPhoneNumber,
InvalidCampaign, InvalidAgent, AgentNotldle, InternalError, or

PlaceCallFailed.
Status

Statusreturnsa number corresponding to the StatusName string.
UncallableStatus

Thisis the statusvalue stored in the contact table if the status is ContactUncallable.
CallBlockedDescriptionString

Ifthe callis blocked, thenthis string will indicate the reason the call was blocked as a localized
string that you can passto your script.

BlockedFlag

Thisis the value of the flag that was blocked.

Dec Hex Meaning

1 0x01 | Blocked by Filter

2 0x02 | BlockedbyQuery Time Filter

4 0x04 | BlockedbyTime Zone

8 0x08 | Blocked by skills

16 0x10 | Blockedbythe Daily Limitvalue
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32 0x20 | Blocked by minimumspacing between dials

64 0x40 | Blockedby Do NotCallrules

128 | 0x80 | Blockedbycampaignownership

Thisvalue can be passed back to IS_Action_ManualOutboundCallas the overridemaskin order
to make the call again, butto ignore the rule that was just blocked. If you OR multiple Flags
together, you can override multiple checks against the number.

Example

var OverrideCode = {
"None™: 0x00,
"Filter”: 0xO01,
"QueryTimeFilter"™: 0x02,
"Zone": 0x04,
"Skills": 0x08,
"DailyLimit": 0x10,
"MinimumSpacing": 0x20,
"PNDStatus'": 0x40,
""DNC": 0x80,
"CampaignOwndership': 0x100

var TracelLevel = {
Error: O,
Warning: 1,
Status: 2,
Note: 3

¥

var overrideAccumulator = 0x0;
var lastWrapUpCode = "";
var dialedNumber;

var calledNumberArray = [];
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function EndCall(WrapUpCode) {
if (WrapUpCode == "Failure®) {

var answer = confirm("Would you like to call another number?')

if (answer) {
calledNumberArray.push(Q);
lastWrapUpCode = WrapUpCode;
IS_Action_RequestContactData.click();
scripter.trace(''ContactDataRequested', TracelLevel .Note);
// Once RequestContactData is called, a response will
// trigger IS _Event ContactDataloaded

return;

}
CalledNumberArray = [];
CompleteCall (WrapUpCode) ;

}

function CompleteCall(WrapUpCode) {
IS_Action_CallComplete._WrapUpCode = WrapUpCode;
IS_Action_CallComplete.click();

IS_Action_Disconnect.click();

}

function 1S_Event_ContactDataloaded(args) {
scripter._trace(args,
TraceLevel _.Note) // Raw json string will be traced to the log.
var contactDataObject;
try {

JSON.parse(args, contactDataObject); // This does not work in older
IE browsers;

} catch (err) {
contactDataObject = eval(""(*" + args + ")");
// JSON is not supported in older iE browsers.
}

// 1T there is an error on the server, the result object will have an
error property.

if (contactDataObject.error) {
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scripter.trace(“error= * + contactDataObject.error,
TracelLevel .StatusName) ;

}
var NextContactToCall;
for (var i = 0; i < contactDataObject.length; i++) {
ifT ($.inArray(contactDataObject[i]-.-PHONENUMBER, calledNumberArray))
continue;

if (contactDataObject[i].OVERRIDECODE & OverrideCode.Zone ==
OverrideCode.Zone) {

var answer = confirm("'This number is blocked by Time Zone Rules,
would you still like to dial it?")

if (lanswer)
continue;

else
overrideAccumulator = overrideAccumulator | OverrideCode.Zone

}

if (contactDataObject[i].OVERRIDECODE & OverrideCode.DNC ==
OverrideCode.DNC) {

var answer

= ok("This number is on the Do Not Call List, would
you still like to dial it?")

if (lanswer)
continue;

}
NextContactToCall = contactDataObject[i];

continue;
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IS_Event_NewPredictiveCall
Definition

Thiseventisraised by Scripterwhen a predictive call is assigned to the agentby ACD. The event passes
inthe Callld of the call that isadded to the users queue. The IS_Event_QueueObjectAdded eventisalso
raised alongside thisevent, since acall objecthas beenaddedtothe user'squeue. Thiseventis usually
setup inthe waitingfor call page, to eitherlisten forapredictive call ora preview call, and thenredirect
the agentto the appropriate page. Its prototype is IS_EventNewPredictiveCall(Callld).

Use the IS _Attr Campaign attribute to identify the name of the campaign If names/values are required
as adynamiclist, use IS Event DataPopinsteadofS_Event NewPredictiveCall. If
IS_EventNewPredictiveCall is notdefined, IS_Event DataPop will be called by default.

Attributes
Callld

Callidentifier of the new call on the user's queue.

Example

<head>
<meta name="IS_Attr_Callld">
<script language=javascript>
function IS_Event NewPredictiveCall(Callld) {
// navigate to the data display page

location.href = "intro.html";

}

</script>
</head>
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IS_Event_NewPreviewCall
Definition

Thiseventisfiredwhenanew preview callis placedinaqueue. Itisfired after

IS Action PlacePreviewCall has beeninvoked by ascript. Its prototype is

IS _Event_NewPreviewCall(Callld). Use the IS _Attr Campaign attribute to identify the name of the
campaign. If IS_EventNewPreviewCallisnotdefined, IS Event DataPop willbe called by default. Itis
raised by Scripterwhen a preview call is presented to the agent. Note that thiseventis not the data pop,
but the eventthatisraised afterthe agentissuedanIS_Action_PlacePreviewCall function call.

Attributes
Callld

Callidentifier of the new call on the user's queue.

Example

<head>
<script language=javascript>
function 1S_Event_NewPreviewCall(Callld) {
// navigate to the data display page

location.href = "intro.html";

}

</script>

</head>

149



Interaction Scripter Developer's Guide

IS_Event_PreviewCallSkipped
Definition

Thiseventisemitted whenapreview call is successfully skipped. This event will be emitted regardless of
whetherthe callis skipped through the skip actionina custom script or through the skip buttonin the
optional commandtoolbaratthe bottom of the script.

Attributes
None.
Example

In a custom script, the eventcan be handled as follows:

function IS_Event_PreviewCallSkipped()

{ console.warn("preview skip was pressed!"); }
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IS_Event_PredictiveCallReleased
Definition

Thiseventisgenerated whenacallisdisconnected, transferred, or stolen from the call queue. Its
prototypeis|S_Event_PredictiveCallReleased(Callld). Itis generated by Scripterwhenacallis either
disconnected ortransferred fromthe user's queue. The Callld of the disconnected call is passed to this
event. Thiseventcan be used as a way to make sure an agentdispositions acall. Forexample, if the call
was disconnected, and there was no disposition, you cansetup a timerto alertthe userthat the call
was disconnected and they need to disposition the call.

Attributes
Callld

Callldisa stringthat contains the id of the callObject that has been disconnected.

Example

<head>
<script language=javascript>
function 1S_Event_PredictiveCallReleased(Callld) {
// this is not a page where an agent can transfer a call
alert(""The call has been disconnected, or stolen.™);
}
</script>

</head>
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IS_Event_PreviewDataPop
Definition

Thiseventis called by Scripterin Preview dialing mode. Itis raised by Scripter when a preview data pop
is presented tothe agent. This eventoccurs before the IS_Event_NewPreviewCall.
IS_Event_PreviewDataPop provides notification that the client can display acustomerrecord, before the
callis placed. This allows the agenttoreview the client record before pushingabutton to initiate the
call. Its prototypeisIS_Event_PreviewDataPop(Names, Values). If IS_EventPreviewDataPopis not
defined, IS _Event DataPop will be called by default.

Thisevent presentsalavaScript array of names and values that are associated with the preview call.
When runningin preview mode, the datais presented to the agentfirst, then the agent determines
whetherornot to place the call.

Attributes

Names
A JavaScriptarray of the Dialerattribute names.
Values

A JavaScriptarray of the Dialerattribute values

Example 1

<head>
<script>
function IS_Event PreivewDataPop(Names, Values) {

// do something here

location.href = "PreviewPop.htm";
}
</script>
</head>
Example 2

The example below is atypical waiting for call page, thatlistens for Preview and Predictive calls.
Typically this type of page redirects the agentto another page to display the datathat is associated with
the call. See Interaction Scripter Attributes forinformation about retrieving values from call data.

<head>
<script>

function IS_Event_ PreivewDataPop(Names, Values) {
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// do something here

location_href = "PreviewPop.htm";

}

</script>

</head>
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PreviewTimeout Events
PreviewTimeout Events

PreviewTimeout events are Predictive Events that are specifically designed for use with Preview
campaignsthat display apreview countdown timer. Using a campaign property designed specifically for
Preview campaigns and set up in Dialer Manager, you can enable and configure a preview countdown
timerthat displays onthe screen andindicates how much time agents have to review the preview pop
before the contactis automatically dialed.

When the preview countdown timeris enabled, Dialer will send the following events to
InteractionScripter.Net, which willin turn send them to the script. You can then use these eventsina
custom script to triggeradditional processes. (Keep in mind that a countdown timerisindependent of
the script, but isonly used for Preview campaigns.) These events are distinctive because ratherthan
receivingalistof parameters like otherevents, these events receive argument objects.

TIP: PreviewTimeout Events only function when running ascript on an Outbound DialerServer. If
you are runninga scripton a Manual Calling Server, which by default doesn't support the preview
countdown timer feature, then the PreviewTimeout Events will not function. They can be presentin
a script, they justwon't function because on aManual Calling Serveran agent must manually initiate
a call by clicking a button.

Event Definition

IS Event PreviewTimeoutStarted Thiseventisfired when the preview timer starts.

Thiseventis fired when the preview timerstopsoris

IS Event PreviewTimeoutStopped
canceled.

IS Event PreviewTimeoutExpired | Thiseventisfired whenthe preview timerexpires.
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IS_Event_PreviewTimeoutStarted
Definition

The IS_Event_PreviewTimeoutStarted eventis a Predictive Eventthatis specifically designed for use
with Preview campaigns that use a preview countdown timer. When a countdown timeris enabled fora
Preview campaign, Dialerwillsend the IS_Event_PreviewTimeoutStarted eventto acustom scriptwhen
the countdown timer starts.

The IS_Event_PreviewTimeoutStarted event will only function when runningascripton an Outbound
DialerServer. If youare runninga script ona Manual Calling Server, which by default doesn't support
the preview countdown timerfeature, thenthe IS_Event_ PreviewTimeoutStarted event will not
function.The IS_Event_PreviewTimeoutStarted event can be presentinascript, it just won't function
because ona manual calling serveran agent must manually initiate a call by clicking a button.)

Attributes
The IS_Event_PreviewTimeoutStarted event has two attributes that are passedinas argumentobjects.
Interactionld
Thisis a stringthat holds the Id of the preview call for which the timeout has started.
Timeout

Thisis a DateObjectthatindicates when the timeout will expire.

Example

<head>
<script language=javascript>
function IS_Event PreviewTimeoutStarted(args) {
var id = args.Interactionld;
var timeout = args.Timeout;
// insert other code here as needed...
}
</script>

</head>

155



Interaction Scripter Developer's Guide

IS_Event_PreviewTimeoutStopped
Definition

The IS_Event_PreviewTimeoutStopped eventis aPredictive Eventthatis specifically designed for use
with Preview campaigns that use a preview countdown timer. When a countdown timeris enabled fora
Preview campaign, Dialer willsend the IS_Event_PreviewTimeoutStopped eventto a custom scriptto
indicate thatthe countdown timer has stopped or has been canceled.

The IS_Event_PreviewTimeoutStopped event will only function when runningascript on an Outbound
DialerServer. If youare runninga script ona Manual Calling Server, which by default doesn't support
the preview countdown timerfeature, thenthe IS_Event_PreviewTimeoutStopped event will not
function. (The IS_Event_PreviewTimeoutStopped event can be presentin a script, it just won't function
because ona Manual Calling Serveran agent must manuallyinitiateacall by clickingabutton.)

Attributes
IS_Event_PreviewTimeoutStopped has one attribute thatis passedinasan argumentobject.
Interactionld

Thisis a stringthat holds the ID of the preview call forwhich the timeout has stopped.

Example

<head>
<script language=javascript>
function IS_Event PreviewTimeoutStopped(args) {
var id = args.Interactionld;
// insert other code here as needed...
}
</script>

</head>
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IS_Event_PreviewTimeoutExpired
Definition

The IS_Event_PreviewTimeoutExpired eventisaPredictive Event thatis specifically designed foruse
with Preview campaigns that use a preview countdown timer. When a countdown timeris enabled fora
Preview campaign, Dialer willsend the IS_Event_PreviewTimeoutExpired eventto acustom scriptto
indicate that the time on the countdown timer has expired.

An IS_Event_PreviewTimeoutExpired event will only function when runningascripton an Outbound
DialerServer. If youare runninga script ona Manual Calling Server, which by default doesn't support
the preview countdown timerfeature, thenthe IS_Event_PreviewTimeoutExpired event will not
function.The IS_Event_PreviewTimeoutExpired eventcan be presentinascript, it justwon't function
because ona Manual Calling Serveran agent must manuallyinitiatea call by clickinga button.

Attributes
The IS_Event_PreviewTimeoutExpired event has two attributes thatare passedin as argument objects.
Interactionld
Thisis a stringthat holds the ID of the preview call forwhich the timeout has expired.
Cancel

Thisis a Boolean flagthat can be usedto cancel the automaticplacement of the previewcall.
Setit to true to cancel the automaticcall.

Example

<head>
<script language=javascript>
var cancelPreview = false;
function IS_Event PreviewTimeoutExpired(args) {
var id = args.lInteractionld
it (cancelPreview)
args-Cancel = true;
// insert other code here as needed...
}
</script>

</head>
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Interaction Scripter Attributes

Interaction Scripter Attributes

Attributes are dataitems passed by actions to the CIC server. A Dialer attribute isdatafrom a columnin
a database that is associated with a campaign. Every Dialer database column is automatically associated
with a script object of the same name with IS_Attr_prefixed. Forexample, the database column
"address"isavailable asscriptattribute "IS_ATTR_ADDRESS".

If the attribute isfirstdeclaredinthe script, it will go back to the Dialerserverduringacall complete
function, anditcan be accessed froma handler. Inthe CIC environment, an attribute is a piece of
information aboutan object (such as a telephonecall) that travels with the object. An example might be
the telephone number of the individual called during acampaign. The server passes attributesto the
clientapplication whenanew call eventoccurs. The client passes attributestothe serverwhenacall-
complete actionis performed.

e Predictive attributes are attributes that are normally used with eitheraPredictive, Preview or
Powerdialingcampaigns. These attributes are notto be usedin blended environments, for
exampleininbound pagesloadedinscripter. The predictive base viewfordialeris notloadedin
an inbound page, thus these attributes would not return any values.

e SystemServices attributes are supplemental predictive attributes that retrieve information
abouta Dialeragent, such as the agent'sname, or ID . You can also use system services to
change an agent's status.

e Custom attributes are alsosupported. Scripter provides the ability to create any attribute within
a custom script. These attributes can be referencestothe actual valuesinthe call listor can be
a newly created attribute declared in ametatag within the pagesloadedinscripter.

Scripter attributes are normally data of some sort that is associated with a call thatis on the user's
gueue. These attributes normally consist of the datathat came fromthe call list that the campaign was
dialingfrom. Custom attributes can be also created foradded flexibility. These variables stay persistent
through out the life of the call while itis onthe users queue. Because of this persistence, itis very good
practice at the time of dispositionto clearoutall relevant attributes to reduce the chance that stale data
might populate the newly arrived call. All basicscripterattributes are prefixed with IS_Attr_. This prefix
tellsScripterthatthisisa attribute thatis must retrieve or maintain datathrough outthe session. Afew
system attributes are read-only. Most read-only attributes start with IS_System_, butafew IS_Attr_
attributes are read only also.
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Predictive Attributes

Predictive Attributes

A Dialerattribute isdatafroma columnin a database that is associated with a campaign. Every Dialer
database column will automatically become associated with ascript object of the same name with
IS_Attr_prefixed. Forexample, the database column "address" is available as script attribute
"IS_ATTR_ADDRESS". If the attribute isfirstdeclaredinthe script, it will go back to the Dialerserver
duringa call complete function, anditcan be accessed froma handler.

Predictive attributes are normally used with eitheraPredictive, Preview or Power dialing campaigns.
These attributes are notto be usedin blended environments. For example, you cannot use predictive
attributesininbound pagesloaded into Scripter, since the predictive base view for Dialeris notloaded
inan inbound page, and consequently predictive attributes would not return any values.

Reserved Read-Only Attributes

Treat these attributes as read-only and never create a database column that conflicts with these names.
These parameters are available to the script, buta script should never modify theirvalues.

Attribute Description

The number of timesthatthe serverhas attemptedto call the
IS Attr Attempts

targeted party.
IS_Attr_Callld The identifier of the current call.
IS_Attr_CampaignID Globally unique identifier (GUID) of the campaign object.

If the Advanced Campaign Management feature isin use, this
attribute will contain the name of the active Campaign Groupina

IS Attr CampaignGroup Campaign Sequence. If acampaignisusingrule groupsas an
automationtool, this attribute will contain the name of the active
rule group.

IS _Attr_CampaignName The name of the current campaign object.

IS Attr ContactCampaignID | Identifies which campaign the record came from.

IS_Attr DialingMode The dialing mode forthe current campaign.

Representsthe row id of the record that is presented to the agent.
IS _Attr 13 RowlID Thisrow idis a unique value in the call list, and is usually the primary
keyinthe calllisttable.

IS Attr Schedphone Assigns the numberof a call to schedule.
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IS Attr Status

Thisread-only attribute contains the status of the currentcall
record.

IS Attr Zone

The value of zone columninthe call list
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Tips for Using Global Variables

All sub attributes of IS_Attr elements are global. Thesevariables persist while the clientis running. Itisa
good practice to clear global data at the beginning of each call. If more than one elementis giventhe
same IS_ATTR_* name, unpredictable results will occur.

// create some attributes

IS_Attr_CallData.foo = "Hello";
IS_Attr_CallData.bar = "World";
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IS_Attr_Attempts
Definition

This attribute contains the number of times that the server has attempted to call the targeted

party. Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the clickeventonthe meta
elementfrom the button(s).

Usage
Read Yes
Write No

Example

This example displays the attempts attribute inan edit field.
<body>

<input name="1S_Attr_Attempts'>
<body>
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IS_Attr_Callld

Definition

Thisread-only attribute represents the CalllD of the current call object thatis on the users’

qgueue. Scripterwillrecognize click events from any HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needsto associate several buttons

with the same action, then define the action usingametaelementand call the click eventonthe meta
elementfromthe button(s).

Usage
Read Yes
Write No

Example

This example shows how to display the values of various attributesinasimple web page.

<html>

<head>
<title>Data Pop</title>
</head>

<meta name=1S_System ClientStatus>
<meta name="IS_Attr_CalllD">

<meta name="1S_Attr_Zone'>

<meta name=""IS_Attr_DialingMode'>
<meta name=~1S_Attr_Attempts">
<meta name=""IS_Attr_CampaignName"'>

<meta name="1S_System_AgentlID">

<script language="javascript">
function InitliazePageValues() {
tagAgentlID.innerText = 1S_System.AgentlD.value;
tagAgentStatus.innerText = IS_System_ClientStatus.value;
tagCalllD.innerText = 1IS_Attr_CalllD.value;
tagZone.innerText = IS_Attr_Zone.value;

tagCampaignName.innerText = 1S_Attr_CampaignName.value;
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switch (IS_Attr_DialingMode.value) {

case O:

tagDialingMode.innerText = "Power / Predictive'

break;

case 1:
tagDialingMode.innerText = "Preview Mode";
break;

case 2:
tagDialingMode.innerText = "Place Preview";
break;

case 3:

tagDialingMode. innerText = "Own Agent Callback™;

break;

case 4:
tagDialingMode.innerText = "Own Agent Callback
break;

case 5:

tagDialingMode.innerText = "Own Agent Callback
Preview";

break;
case 7:
tagDialingMode. innerText = "Agentless™;
break;
case 8:
tagDialingMode.innerText = "Precise Dial™;

break;

}

</script>

<body>
<font size=5 color=FFFFFF style="bold">
<em id="tagAgentID">[Agent ID]</em></font>
<font size=5 color=FFFFFF style="bold">
<em id="tagAgentStatus'>[Agent Status]</em></font>
<font size=5 color=FFFFFF style="bold">

Preview";

Place
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<em id="tagCalllID">[Call ID]</em></font>
<font size=5 color=FFFFFF style="bold">

<em id=""tagZone''>[ZONE]</em></font>
<font size=5 color=FFFFFF style="bold">

<em id="tagDialingMode">[Dialing Mode]</em></font>
<font size=5 color=FFFFFF style="bold">

<em id="tagCampaignName">[Campaign Name]</em></font>

</body>

</html>
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IS_Attr_CampaigniD
Definition

Thisread-only attribute contains the id of the currently running campaign. Scripter will recognize click
events fromany HTML element whose name has an associated action documented in this APl (e.g.:
"IS_Action_CallComplete"). Ifthe script needs to associate several buttons with the same action, then
define the action usingametaelementand call the clickevent onthe metaelementfrom buttons.

Usage
Read Yes
Write No

Example

Thisis an example of acampaign editfield.

<head>

<meta name=1S_Attr_CampaignlD>

<script language=""javascript'>
window.onload = InitTagValues;
function InitTagvValues() {

tagCampaignName. innerText = IS_Attr_CampaignlD.value;

}

</script>

</head>

<body>

<p>The ID of this campaign is: <em id=""tagCampaignld'>[Campaign
Id]</em></p>

</body>
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IS_Attr_CampaignName

Definition

Returns the name of the campaign object.
Usage

Read Yes

Write No

Example

This example shows how to display the values of various attributesinasimple web page.

<html>

<head>
<title>Data Pop</title>
</head>

<meta name=1S_System ClientStatus>
<meta name="IS_Attr_CalllD">

<meta name="1S_Attr_Zone'>

<meta name=""IS_Attr_DialingMode'>
<meta name="1S_Attr_Attempts">
<meta name=""IS_Attr_CampaignName"'>

<meta name="I1S_System_AgentiID">

<script language="javascript">

function InitliazePageValues() {

tagAgentlID.innerText = 1S_System.AgentlD.value;
tagAgentStatus.innerText = IS_System_ClientStatus.value;
tagCalllD.innerText = 1IS_Attr_CalllD.value;
tagZone.innerText = IS_Attr_Zone.value;

tagCampaignName.innerText = 1S_Attr_CampaignName.value;
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switch (IS_Attr_DialingMode.value) {

case O:
tagDialingMode.innerText = "Power/Predictive";
break;

case 1:
tagDialingMode.innerText = "Preview Mode";
break;

case 2:
tagDialingMode.innerText = "Place Preview";
break;

case 3:

tagDialingMode. innerText = "Own Agent Callback";

break;

case 4:
tagDialingMode.innerText = "Own Agent Callback
break;

case 5:

tagDialingMode.innerText = "Own Agent Callback
Preview";

break;
case 7:
tagDialingMode. innerText = "Agentless™;
break;
case 8:
tagDialingMode.innerText = "Precise Dial™;

break;

}

</script>

<body>
<font size=5 color=FFFFFF style="bold">
<em id="tagAgentID">[Agent ID]</em></font>
<font size=5 color=FFFFFF style="bold">
<em id="tagAgentStatus'>[Agent Status]</em></font>
<font size=5 color=FFFFFF style="bold">

Preview";

Place
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<em id="tagCalllID">[Call ID]</em></font>
<font size=5 color=FFFFFF style="bold">

<em id=""tagZone''>[ZONE]</em></font>
<font size=5 color=FFFFFF style="bold">

<em id="tagDialingMode">[Dialing Mode]</em></font>
<font size=5 color=FFFFFF style="bold">

<em id="tagCampaignName">[Campaign Name]</em></font>

</body>

</html>
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IS_Attr_CampaignGroup

Definition

If a campaignisusingrule groups as an automation tool, this attribute contains the name of the active
rule group in the campaign that is currently running. If the Advanced Campaign Managementfeature is
inuse, this attribute contains the name of the active Campaign Group inthe Campaign Sequence thatis

currently running.
Usage

Read Yes

Write No

Example

<html>

<head>
<title>Standard Campaign Form</title>
<meta name=""IS_Attr_CampaignGroup" />
<script language="javascript'>
window.onload = InitTagValues;
function InitTagvValues(Q) {
tagCampaignGroup.innerText = IS_Attr_CampaignGroup.value;
}
</script>
</head>

<body>

<p>The Active Group is of this campaign is: <em
id=""tagCampaignGroup">[Group]</em>

</body>

</html>
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IS_Attr_ContactCampaignlID
Definition

This attribute is deprecated but will stillbe populated with the ID of the campaign associated with the
current Dialercall.

Usage
Read Yes
Write No
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IS_Attr_DialinsgMode
Definition

Thisread-only attribute returns the dialing mode for the current campaign. It represents the dialing
mode of the Interaction Dialer call thatis presented to the agent. The possiblevalues are:

0 Power/Predictive mode

1 Preview mode

2 Place Preview

3 Own Agent Callback

4 | OwnAgentCallback Preview

5 Own Agent Callback Place Preview

7 | Agentless

8 Precise

Scripterwill recognizeclick events fromany HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several buttons
with the same action, then define the action usingametaelementand call the clickeventonthe meta
elementfrom the button(s).

Usage

Read Yes
Write  No
Example

Thisis an example of adialingmode edit field.

<head>
<script language="javascript">
window.onload = InitTagValues;
function InitTagValues() {
tagDialingMode.innerText = 1S_Attr_DialingMode.value;

}

</script>
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</head>
<body>

<p>The current dialing mode is: <em id=""tagDialingMode">[Dialing
Mode]</em></p>

</body>
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IS_Attr_I3_RowID
Definition

Thisread-only attribute represents the row id of the record that is presented to the agent. Thisrow id is
aunique value inthe call list,and isusually the primary key in the call list table. Scripter will recognize
clickeventsfromany HTML elementwhose name has an associated action documentedin this APl (e.g.:
"IS_Action_CallComplete"). If the script needs to associate several buttons with the same action, then
define the action usingametaelementand call the click event onthe metaelementfromthe button(s).

Usage
Read Yes
Write No

Example

<head>
<script language="javascript'>
window.onload = InitTagValues;
function InitTagvValues() {
tagRowlID.innerText = IS_Attr_RowlD.value;
}
</script>

</head>

<body>
<p>The RowlD attribute is: <em id="tagRowlID">[RowlD]</em></p>
</body>
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IS_Attr_Schedphone

Definition

This attribute can be assigned the telephone number of a call to schedule. Whenimplementedina
script, add a metatag (orothernamed element)called'is_attr_schedphone'whosevalue will be

assigned the scheduled phonenumber. When this attribute is presentin the script, you must ensure that
it getsinitializedto"" for every datapop.

Example

<head>
<meta name="IS_attr_schedphone">
<meta name=""IS_Action_CallComplete'>
<script language="javascript'>
function doSchedule() {
IS_attr_schedphone.value = ""555-1448"
IS_Action_CallComplete.wrapupcode = *"Scheduled";
IS _Action_CallComplete.agentid = "Dev_PD Userl";
IS_Action_CallComplete.click();
}
</script>

</head>
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IS_Attr_Status
Definition

This read-only attribute contains the status of the current call record. The status columninthe Contact
List indicates the overall status of a contact, not the callable status of individual numbers, whichiis
maintainedinthe Phone Number Detail table. This approach allows a DNCstatus to be maintainedin
the PND table forindividual telephone numbers associated with a contact. Scripteragentstypically see
onlyS, R, or C. The possible valuesare:

The maximum retry attempts for busy, answering machine, noansweretc. have been

A reached forthe record. It will never be called again.

C A callable record.
"D" is assigned to deleted contacts who have asked to have theirnumbers removed from

b the Contact List. Thisindicatoris not used with scheduled calls. A"D" can only come from
an agentdisposition, whereinthe callee has been asked to be removed fromthe Contact
List.

E The contact is excluded from being dialed.
A record "flagged" for customerreview becauseall of acontact's numbers are uncallable.
For example, if all attempts to dial phone numbers fora contact fail with SITwrap-up

E codes, thenthat contact is essentially uncallable untila new contact columnis added or

some of the existing numbers are changed. Ratherthan mark the contact as uncallable, it
isflagged with "F" so that customers can change the status back to "C" afterthey have
added a new contact column, or updated contact numbers.

"I" stands for In Process. The record selection process has selected this record for
processing, and the record has been passed to an Outbound Dialerserver. However, the
record may not have been dialed yet, and it has not been dispositioned by an agent.

When a campaign stops, its active contacts are resetin the ContactList (status changed
from'l' to 'C'), and the active campaign ID (i3_activecampaignid) is used by astored
procedure to ensure that only contacts associated with this campaign are cleared.

"0O" stands for auto-scheduled call. When the system schedules a call back accordingto
0 the defined auto-schedule settings, Statusissetto O to indicate thata callback has been
scheduled, but has notbeen attempted yet.

A record that was rescheduled because the designated agent was notloggedintotake
the call. If these are campaign wide calls, thenif noagents are loggedin, calls will be

R rescheduled with "R" in the statusfield. If 'ignore recycles'is checked, auto scheduled
calls will be distinguished from agent scheduled campaign wide calls and own agent
callbacks.
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A scheduled call. When an agentschedules acall back, Statusisset to S to indicate thata
callback has been scheduled, but has notbeen attempted yet.

An auto-rescheduled call, meaning that the scheduled call was rescheduled by dialer, but
not an agent. This statusis assigned to a scheduled callback that failed to reach a contact,
T and the maximum number of callback attempts has not beenreached. Whenitis, the
status will be changed to "D". The call list status will appearas 'C' for auto-scheduled and
rescheduled auto-scheduled calls ifignore recycles is not checked.

U Unusable call record. This status flag designates that the contact will not be called again.

Usage
Read Yes
Write No

Example

<head>
<script language="javascript">
window.onload = InitTagValues;
function InitTagvValues() {

tagStatus. innerText = IS_Attr_Status.value;

}

</script>
</head>

<body>
<p>The call record status is: <em id="tagStatus''>[Status]</em></p>
</body>
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IS_Attr_Zone
Definition

This must match a value inthe ZoneSet associated with the campaign. Scripter will recognize click events
fromany HTML elementwhose name has an associated action documented in this APl (e.g.:
"IS_Action_CallComplete"). If the script needs to associate several buttons with the same action, then
define the action usingametaelementand call the clickevent onthe metaelementfrom buttons.

Usage
Read Yes
Write No

Example

Thisis an example of atime zone editfield.
<body>

<input name="1S_Attr_Zone'>

</body>
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System Services Attributes

System Services Attributes

System Service elements retrieveinformation aboutan agent, such as the agent's name, ID, or client
status. System Services attributes are read-only.

Attribute Description

IS System AgentlD Returnsthe User ID of the agent.

IS System AgentName | Returnsthe Exchange display name of the agent.

Returnsthe currentavailability of the client (Available, Outto Lunch,

IS _System_ClientStatus etc.), and the available status messages defined on the server.
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IS_System_AgentID
Definition

IS_System_AgentiDreturnsthe ID of an agent. Seealso|S_System AgentName, which returns the name
of the agent. Scripter will recognize click events from any HTML element whose name has an associated
actiondocumentedinthis API(e.g.:"IS_Action_CallComplete"). If the script needs to associate several
buttons with the same action, then define the action usingametaelementand call the clickeventon
the meta elementfrom buttons.

Example

<head>
<meta name=""IS_Action_CallComplete'>
<meta name="1S_System_AgentiID">
<script language=javascript>
function OwnAgentCallback(callBackTime) {
IS_Action_CallComplete.agentlD = IS_System_AgentlD.value;
IS_Action_CallComplete.callBackTime = callBackTime;
IS_Action_CallComplete.click();
}
</script>
</head>

<body>
Callback Time <input id=CallbackTime> (mm/dd/yyyy hh:mm)

<input type=button value="Call Back"
onclick="0wnAgentCallback(CallbackTime.value) ">

</body>
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IS_System_AgentName
Definition

IS_System_AgentNamereturns the name of the agent. See also|S_System AgentlD, which returnthe ID
of an agent. Scripter will recognize click events from any HTML element whose name has an associated
actiondocumentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needs to associate several
buttons with the same action, then define the action usingametaelementand call the clickeventon
the meta elementfrom buttons.

Example

In the example below, IS_Attr_Name must be a columnreturned from a database.

<body>
<p>Hello, this is <em name="1S_System AgentName"></em>.</p>
<p>May 1 please speak with Mr_./Mrs. <em name=""1S_Attr_Name'></em>?</p>

</body>
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IS_System_ClientStatus
Definition

IS_System_ClientStatus.list retrieves an array of status messages from the CIC Server. Status messages
are definedin Interaction Administrator under System Configuration | Status Messages. The default
status messagesare:

e ACD-AgentNotAnswering
e AtaTrainingSession
e At lunch

e Available

e Available, NoACD

e OnVacation

e Available, Remote

e Do Not Disturb

e FollowUp

e GoneHome

e InaMeeting

e Out ofthe Office

e OutofTown

In a default system configuration, IS_System_ClientStatus.list returns the following array elements:

e IS_System_ClientStatus.list[0] =ACD — Agent Not Answering
e IS _System_ClientStatus.list[1] =At a Training Session
e IS _System_ClientStatus.list[2] =At Lunch

e IS _System_ClientStatus.list[3] =Available

e IS_System_ClientStatus.list[4] =Available, No ACD

e IS _System_ClientStatus.list[5] =Available, Remote

e IS _System_ClientStatus.list[6] =Do Not Disturb

e IS _System_ClientStatus.list[7] =Follow Up

e IS_System_ClientStatus.list[8] =Gone Home

e IS _System_ClientStatus.list[9] =In a Meeting

e IS _System_ClientStatus.list[10] = On Vacation

e IS System_ClientStatus.list[11] = Out of the Office

e |S_System_ClientStatus.list[12] = Out of Town

IS_System_ClientStatus.list.length returns the total number of status messages returned. Inadefault
server configuration,IS_System_ClientStatus.list.length would return 13. Note thatthe array is zero-
based.

IS_SYSTEM_ClientStatus.value allows you toretrievethe agent's status. Forexample,
alert(l1S_System_ClientStatus.value);.

Scripterwill recognizeclick events from any HTML element whose name has an associated action
documentedinthis APl (e.g.:"IS_Action_CallComplete"). If the script needsto associate several buttons
with the same action, then define the action usingametaelementand call the click eventonthe meta
elementfrom buttons.
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Starting with version Interaction Scripter 3.0Service Update 7, IS_System_ClientStatus.list now
returns only accessible statuses. In earlierversions of Scripteritreturned all statuses defined on the
system. Access to statuses can be restricted by User or Workgroup, so Scripter now returns only
those statusesthatare available to the user.

Example

<html>
<head>
<meta name="1S_Action_ClientStatus">
<meta name=""IS_System_ClientStatus'>
<script language=javascript>
window.onload = Init;
function Init(Q {
if (11S_System_ClientStatus.list)
return;
var availableStatuses = IS _System_ClientStatus.list;
for (i = 0; i < availableStatuses.length; i++) {
// populate with all valid statuses
StatusList.add(new Option(availableStatuses[i]));
// select if it is the current status
if (availableStatuses[i] == IS _System_ClientStatus.value) {

StatusList.selectedIlndex = i;

3
function StatusChange() {

// set the status attribute to the text of currently displayed
item

IS_Action_ClientStatus.statusld =
StatusList.item(StatusList.selectedlndex) .text;

IS_Action_ClientStatus.click();
}

</script>
</head>

<body>
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<select i1d="StatusList" onchange="StatusChange();"></select>
</body>
</html>
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Custom Scripter Attributes

Scripter can create custom attributes within acustomscript. These attributes can be referencestothe
actual valuesinthe call listorcan be a newly created attribute declared in ametatag within the pages
loadedinScripter.

For example, suppose that the call list has a column called EmployeeSalary that stores employeesalary
totals. Whenthe page ispoppedtothe agent, you wantto take the salary and calculate the raise based
on the percentage stored in the column RaisePercentage. The newlycalculated salaryistobe storedin
a newly created attribute within the page, but not persisted to the database. The example below
demonstrates how this can be achieved.

Example

<html>

<head>
<title>New Salary Page</title>
</head>

<meta name=""IS_Attr_EmployeeSalary'>
<meta name=""IS_Attr_RaisePercentage'>

<meta name=""IS_Attr_NewSalary'>

<script language="javascript'>
function CalculateRaise() {

IS_Attr_NewSalary.value = ((IS_Attr_RaisePercentage.value / 100) *
IS_Attr_EmployeeSalary.value) + IS _Attr_EmployeeSalary.value;

tagOriginalSalary.innerText = IS_Attr_EmployeeSalary.value;

tagRaisePerc.innerText IS_Attr_RaisePercentage.value;

tagNewSalary.innerText IS_Attr_NewSalary.value;

}

</script>

<body>
<font size=5 color=FFFFFF style="bold">
<em id="tagOriginalSalary">[Original Salary]</em></font>

<font size=5 color=FFFFFF style="bold">
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<em id=""tagRaisePerc'>[Raise Percentage]</em></font>
<font size=5 color=FFFFFF style="bold">
<em id="tagNewSalary'>[New Salary]</em></font>

</body>

</html>
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Interaction Scripter Behaviors

Interaction Scripter Behaviors

Behaviors are like command line parameters and are used to change the way that Scripter behaves
when running custom scripts. This means that the behaviors are limited to the custom scripts that
implementthem ratherthanapplyingglobally.

e Predictive Behaviors are only applicableforcustom scripts associated with a Predictive, Power
or Preview campaign.
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Predictive Behaviors

Predictive Behaviors

Interaction Scripter Predictive behaviors are only applicable for custom scripts associated with a
Predictive, PowerorPreview campaign.

Behavior Definition

When added to a custom script, this behavior will suppress the toast pops
that appearon the screenwhena userisloggedinto or out of a campaign
automatically by arule or manually by an administrator. When this

IS Bhvr SuppressToast | behaviorisadded tothe headsectionof a customscript, it will prevent
toast popsfor any campaign that is using the custom script while allowing
other campaigns using base scripts or othercustom scripts to continue to
display the loginand log off toast pops.
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IS_Bhvr_SuppressToast
Definition

When added to a custom script, this behavior willsuppress the toast pops that appearon the screen
whena userisloggedinto or out of a campaign automatically by a rule or manually by an administrator.
Whenthis behaviorisadded to the head section of a custom script, it will prevent toast popsforany
campaignthatisusingthe custom script while allowing other campaigns using base scripts or other
custom scriptsto continue to display the login and log off toast pops.

Attributes

None.

Example
<head>

<meta name=""IS_Bhvr_SuppressToast" />

</head>
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scripter object

scripter object

The scripter object adds call, chat, conference, queue, and user objects whose methods and properties
are useful in blended call center environments:

The CallObject classimplements methods thatinteract with call objects. Methods supported by
CallObjectcandial, transfer, pickup, listen to, record, pause, or pick up calls. This makes it easy
to query or setthe properties of call objects, such as the CalllD, or StateString.

The campaign object encapsulates the Name, ID and Status of a Dialer campaign.

The ChatObject class manipulates chat objects. Chat objects are very similarto call objects. The
source examples forcall objects can be adapted for chat objects. The methods and properties
supported by scripter.chatObject are listed below. Click onalink forinformation concerning
input parameters and returnvalues.

The ConferenceObject class manages conferencecalls. Itallows youto beginaconference call,
add callsto the conference, and disconnect parties from the conference. Properties of the
ConferenceObject provide notification, handling, and the ability to enumerate objectsinthe
conference.

The Queue object connectsto queues, and provides access to properties supported by queue
objects. An additional queue object, scripter.myQueue is functionally equivalent to the Queue
class, exceptthatthe current user's queue is preattached to the object. (scripter.queue can
connectto any queue).

The User object obtainsinformation aboutaspecificClICuser, such as a list of user, station, line,
and workgroup queues thatthe user can view and modify, the user's status, logged in state, etc.

The dialerobjectencapsulates properties of the agent's session with Dialerand properties such
as which campaignsthe agentisactivein.

Methods
scripter.createCallObject Createsa new CallObject.
scripter.createChatObject Createsanew ChatObject.

scripter.createConferenceObject | Createsa new ConferenceObiject.

scripter.createQueue Createsa new Queue object.
scripter.createUser Createsa new User object.
scripter.trace Generatesatrace log entry to aidinscript debugging.
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Properties

scripter.breakStatus

Returnsthe agent's break status (On Break, Break Pending, Noton
Break).

scripter.callObject

Provides access to a static CallObject. It returns the current active
call.

scripter.chatObject

Providesaccess to a static ChatObject. It returns the currently active
chat object.

scripter.conferenceObject

Provides access to a static ConferenceObject.

scripter.myQueue

Provides access to a static Queue object preconnected to the logged-
inagent's queue.

scripter.myUser

Provides accessto a static User objectreferringto the logged-in
agent.

scripter.notifierName

Returns the server name of the notifierthe agentis connectedto.

scripter.queue

Provides access to a static Queue object.

scripter.user

Provides access to a static User object.

scripter.dialer

Thisdialer object encapsulates properties of the agent's session with
Dialerand properties such as which campaigns the agentis activein.

Example

The code snippetbelowdemonstrates how scripter queue and call objects work together.

scripter.myQueue.objectAddedHandler = ObjectAdded;
function ObjectAdded(ObjType, Objld) {

// we only want call objects (type 2)

it (ObjType == 2) {

scripter.callObject.id = Objld;

var campaign =

scripter.callObject._getAttribute("IS_Attr_CampaigniD™);

if ((campaign < > ") {
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// move this page to the top
IS_Action_SelectPage.click();

// stop listening for object added notifications

scripter._myQueue.objectAddedHandler = null;

// pop the data

location_href = "pop.htm";

} else {

// we are not interested in this call

scripter.callObject.id = -1;
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scripter.createCallObject Method

Definition
This method createsa new CallObject. You mustfirst create a call object before dialinganumber, or
setting up a consulttransfer, or conference.

Prototype
scripter.createCallObject(Jout,retval] CallObject)

Syntax
myObj=scripter.createCallObject();

Input Parameters

None.

Return Values
CallObject

The new CallObject that was created.

Example

<html>

<head>
<title>Scripter Object</title>
<script type=""text/JavaScript'>

function MakeCall() { var CallObject = scripter.createCallObject();
CallObject.Dial(Phonenumber.value, false); }

</script>
</head>

<body>
<table>
<tr>
<td><input type=button onclick="MakeCall();" value="Dial"></td>
<td>Phone Number<input name="Phonenumber’ id="Phonenumber'></td>
</tr>
</table>
</body>
</html>
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scripter.createChatObject Method

Definition

This method creates a new ChatObject. Use this method to keep track of multiple inbound chats. The
Scripter chat objectdoes notallow placing of outbound chats.

Syntax

var objChat = scripter.createChatObject();

Prototype
scripter.createChatObject(Jout,retval] ChatObject)

Input Parameters

None.

Return Values
ChatObject

The new ChatObject that was created.
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scripter.createConferenceObject Method

Definition

This method createsa new ConferenceObject. Once this objectiscreated, youmust call the Add
method with Call Ids to add specificcalls to the conference.

Syntax

var objConf = scripter.createConferenceObject();

Prototype
scripter.createConferenceObject([out,retval] ConferenceObject);
Input Parameters

None.

Return Values
ConferenceObject

The new ConferenceObject that was created.

Example

<html>
<head>
<script language="javascript">

function TestConference() {

// Create the callobject

var CallObj2 = scripter.createCallObject();

// assign the id of the object to the current Campaign Call
object
CallObj2.id = IS_ATTR_CalllID.value;

// Create the call object to dial out

var CallObjl = scripter.createCallObject()

// Dial third party number
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CallObjl.Dial ("'5551212", false);

var doConnect = window.confirm(*'Add party to conference?')

if (1doConnect) {
// do not add the party to the conference
CallObj1.Disconnect();
// pick up scripter call
CallObj2.PickUpQ);
return;

}

// create conference object

var ConfObj = scripter.createConferencelObject();

// once call is added, conference object is valid
CallObjl.pickupQ;
ConfObj .Create(CallObj1l);

// add second call object
CallObj2._pickup(Q);
ConfObj.add(CallObj2);

</script>

</head>

<body>

<table>

<tr>

<td><input type=button onclick="Conference();"

value="Conference"></input></td>

<td>Phone 1</td>

<td><input name="Phonel" id="Phonel”></input></td>

</tr>

</table>

</body>

</html>
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scripter.createQueue Method
Definition
This method createsa new Queue object.

Syntax

var objQueue = scripter.createQueue();

Prototype

scripter.createQueue(Jout,retval] Queue)

Input Parameters

None.

Return Values
Queue

The new Queue objectthat was created.
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scripter.createUser Method
Definition
This method creates a new User Object.

Syntax

var objUser = scripter.createUser();

Prototype
scripter.createUser(Jout,retval] User)
Input Parameters

None.

Return Values
User

The new User Objectthat was created.
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scripter.trace Method

Definition

This method works like IS Action Trace, by generatingan entry to the trace log to aidin script
debugging.

Syntax

scripter.trace(message, level);

Prototype

scripter.trace([in] String message, [in, optional] Long level)

Input Parameters
Message

Message is the trace message andis a string.
Level

Levelisthe tracinglevel and must be one of the following:

0 | Error

1 | Warning
2 | Status

3 | Note

Iflevelisinvalid or missing, "Status" is used instead.

Return Values

None.
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scripter.breakStatus Property
Definition
This property returnsthe agent's break status (On Break, Break Pending, Not on Break).

Syntax

scripter.breakStatus

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned

breakStatus

NotOnBreak 0

BreakPending 1

OnBreak 2
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scripter.callObject Property

Definition

This property provides access to a static CallObject. Seethe scripter.create ConferenceObject method for
sample code. Although scripter.callObject provides access to a callObject, itisn't necessarily the active
callObject. Developers must setthe CalllD property.

Syntax

scripter.callObject

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
CallObject

Returnsthe same instance of the CallObject each time.
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scripter.chatObject Property

Definition

This convenience property provides access to a static ChatObject. Although scripter.chatObject provides
access to a chatObject, itisn't necessarily the active chatObject. Use the chatObject.id property to
determineifitisavalid chat.

Syntax

scripter.chatObject

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
ChatObject

Returnsthe same instance of the ChatObject each time.
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scripter.conferenceObject Property

Definition

This property provides access to a static ConferenceObject. Use the scripter.conferenceObject.id
property to determineif aconference exists. Ausercan generate only one conference Id ata time. See
scripter.createConferenceObject method for sample code.

Syntax

scripter.conferenceObject

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
ConferenceObject

Returnsthe same instance of the ConferenceObject each time.
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scripter.myQueue Property

Definition

This property provides accessto a static Queue object preconnected to the logged-in agent's queue.

Syntax

scripter.myQueue

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
Queue

Returnsthe same instance of the Queue object eachtime.
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scripter.myUser Property

Definition

This property provides access to a static User object referringto the logged-in agent.

Syntax

scripter.myUser

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
User

Returnsthe same instance of the User objecteach time.
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Scripter.notifierName Property
Definition
This property returns the machine name of the serverthat the agentis currently logged into.

Syntax

scripter.notifierName

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
notifierName

The name of the Notifierthe agentis connected to.
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scripter.queue Property

Definition

This property providesaccessto a static Queue object. This object remainsthe same throughoutall
scriptsand pages. The name and type must be setto retrieve other properties.

Syntax

scripter.queue

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
Queue

Returns the same instance of the Queue object each time.
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scripter.user Property

Definition

This property provides access to a static User object. You must first set the Id to retrieve other
properties of this object.

Syntax

scripter._user

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned
User

Returns the same instance of the User object eachtime.
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CallObject

CallObject

CallObject manipulates call objects (telephone calls). This object supports standard telephony
operations, such as placing, muting, recording, ordisconnectingacall. Inaddition, the CallObject
supports specialized operations normally performed by the CIC client. Forexample, CallObject methods
can be usedto make a call private, orsend a call to voice mail. The methods and properties supported
by the CallObjectare listed below. Clickonalink forinformation concerninginput parameters and
returnvalues.

Methods

Performsablind transferto the specified telephone number.
Use a blind transferif youdo not need to speak with the
recipient beforetransferringacall. If the intended recipient does
not answer, the call is sentto the recipient's voice mail.

CallObject.blindTransfer

Performsaconsulttransfer. Use a consulttransferif youneedto
speak with the recipient before transferringthe call. If the
intended recipientdoes notanswerthe phone, you canresume
your conversation with the caller, transferthe call to the
intended recipient's voice mail, ortransferthe call to another
person.

CallObject.consultTransfer

Returnsthe Id of the currentactive dialerinteraction. This can
CallObject.currentDialerCallld be usedto seta CallObject'sid toinitializeit with the current
active dialercall.

Dialsa phone number. If you want to catch errors, use a Handler
or Object Watcherto receive error codes. Using Dial is the same
as calling ExtendedDial with TimeoutSecs=15and no call
analysis.

CallObject.dial

CallObject.disconnect Disconnectsthe currentcall.

Dialsa number, allows for call analysis, and optionally forces a

CallObject.extendedDial timeout within aspecified timeout period.

CallObject.getAttribute Retrievesthe value of the specified call object attribute.
CallObject.hold Placesa call on hold.
CallObject.listen AllowsaCIC userto listeninona call.
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CallObject.mute

Mutes a call so the remote party cannot hear what the local
(CIC) partyis saying.

CallObject.pause

Pausesrecording of the currentcall.

CallObject.pickup

Picks up (answers) acall.

CallObject.playDigits

Plays DTMF tones for the string of digits provided asaninput
parameter.

CallObject.private

Makes a call private soit cannot be listened to orrecorded by
anotherClCuser.

CallObject.record

Recordsa call.

CallObject.setAttribute

Setsthe value of the specified call object attribute.

CallObject.voicemail

Sends a call to the current user's voice mail.

CallObject.pauseSecureRecord

Can be usedto avoid recording sensitive information,such asa
Social Security number or credit card number, when connected
to a call interaction.

CallObject.resumeSecureRecord

Resumes recording that was paused by invoking the
CallObject.pauseSecureRecord method.

Callbacks

CallObject.errorHandler

Isinvoked by whenaninternal erroroccursinthe call
object. If you pass the name of a user-defined function to
CallObject.errorHandler, the function will be called when
this eventoccurs. This callback is compatible with scripts
for Scripter .NET Clientor Interaction Connect.

CallObject.stateChangeHandler

Is invoked wheneverthe call state changes. This callback is
compatible with scripts for Scripter .NET Client or
Interaction Connect.

CallObject.callObjectlnitializedHandler | asynchronously foracall objectto be created. Use this

Allows ascriptto dial a numberafter waiting

callback onlyinscriptsfor Interaction Connect.

Properties
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CallObject.conferenceld

Returnsa conference objectIDif the call isincludedinaconference
call.

CallObject.creationTime

Returns the date and time that the call object was created.

CallObject.direction

Indicatesthe direction of the call (e.g.inbound, outbound, etc.).

CallObject.id

Returns or setsthe unique identifier of acall object.

CallObject.isHeld

Indicates whetherornot a callis on hold.

CallObject.isMonitored

Indicates whetherornot a callis beinglistened to.

CallObject.isMuted

Indicates whetherornot a call is muted.

CallObject.isParty

Indicates whetherthe callisincludedinaconference call.

CallObject.isPaused

Indicates whetherrecording of acall hasbeen paused.

CallObject.isPrivate

Indicates whetherisin a private state, meaningthatno one can
listeninon (monitor) the call.

CallObject.isRecording

Indicates whetheracall is being recorded.

CallObject.lastError

Retrievesthe text of the last errorthat occurredin the CallObject.
Each time a method or propertyis called on the CallObject, this value
iscleared.

CallObject.lastErrorld

Retrievestheid of the last errorthat occurred in the CallObject. Each
time a method or propertyis called on the CallObject, this valueis
cleared.

CallObject.localld

Returnsthe Station Id associated with the call.

CallObject.localLocation

Returnsthe phone extension of the station participatinginan
inbound oroutbound call.

CallObject.localName

Returnsthe name of the loggedin user.

CallObject.remoteld

Returnsthe formatted telephone number of the person outside CIC
whois makingor receivingacall.
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CallObject.remotelocation

Returns the unformatted telephone number of the person outside
CIC whois makingor receivingacall.

CallObject.remoteName

Returns or setsthe name of the caller.

CallObject.state

Returnsthe integervalue correspondingto the call state of the call
object.

CallObject.stateString

Retrieves orsetsthe stringvalue thatis displayed as call state
informationinthe CICclient.
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CallObject.blindTransfer Method
Definition

This method performsablind transferto the specified telephonenumber. Use a blind transferif you do
not need to speak with the recipient before transferringacall. If the intended recipient does not
answer, the call issentto the recipient's voice mail.

Syntax
CallObject.blindTransfer(ToNumber) ;
Prototype
CallObject.blindTransfer(

[in] String ToNumber
)
Input Parameters
ToNumber

Telephone number of the transfer destination.

Return Values

None.

Example

<head>
<script language=""javascript'>
function blindTransfer() {
CallObj = scripter.callObject;
CallObj.blindTransfer(Phonel.value);
}
</script>

</head>

<body>
<table>
<tr>

<td><input type=button value="B. Transfer
onclick="blindTransfer();"></input>

</td>
<td>Number</td>
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<td><input name="Phonel"™ id="Phonel”></input>
</td>
</tr>
</table>
</body>
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CallObject.callObjectinitializedHandler Callback

Definition

This callback allows a script to dial a numberafter waitingasynchronously fora call object to be created.
Compatibility

Use this callback onlyin scripts for Interaction Connect.

Example

function main()

{
var callObject = scripter.createCallObject();
callOobject.callObjectInitializedHandler = uponCallObjectInitialization;
callObject.dial('3174566324");

function uponCallObjectInitialization(callObject)
{

console.log('printing the call direction ' + callObject.direction);
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CallObject.consultTransfer Method
Definition
Use this method to performa consulttransferif you needto speak with the recipient beforetransferring

the call. If the intended recipient does notanswerthe phone, you can resume your conversation with
the caller, transferthe call to the intended recipient's voice mail, ortransferthe call to another person.

Syntax
CallObject.consultTransfter(pVval)
Prototype
CallObject.consultTransfer(

[in] String WithCalllD
)
Input Parameters
WithCalllD

The Call ID to transferthis call to.

Return Values

None.

Example

//* @param remoteNumber is the number to dial for the third party
function ConsultTransfer() {
// call the remote number
var CallObject2 = scripter.CreateCallObject();
scripter.callObject.id = IS _Attr_Callld.value;
CallObject2._dial (RemoteNumber, false);
var doConnect = window.confirm(Transfer call?");

if (doConnect) //the agent selected "OK"™ in the confirmation box

{
// make the transfer
scripter.callObject.consultTransfer(CallObject2.id);
scripter.callObject.id = -1; //release the callObject
location._href = "inboundindex.htm";

}
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CallObject.currentDialerCallld Method
Definition

Returnsthe Id of the currentactive dialerinteraction. This can be used to seta CallObject'sid to
initialize it with the currentactive dialercall.

Example

function makeCurrentCallObject()

{ currentCallObject = scripter.createCallObject();
currentCallObject.callObjectlnitializedHandler = scripterCalllnitialized;
currentCallObject.id = currentCallObject.currentDialerCallld(); }

Value Returned

Interactionid

Theid of the currentinteraction, in stringform.
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CallObject.dial Method
Definition

This method dials a phone number. If you want to catch errors, use a Handler or Object Watcher to
receive error codes. Using Dial is the same as calling ExtendedDial with TimeoutSecs=15and no call
analysis. AftercallingaCallObject's Dial function, the objectSpecificChangeHandler will be called to give
an eventcode describing the outcome of the dial operation.

Syntax
CallObject.dial (Number, CallHandlerOnSuccess);
Prototype
CallObject.dial(
[in] String Number,
[in] Boolean CallHandlerOnSuccess
)
Input Parameters
Number
The telephone number to call.
CallHandlerOnSuccess
A Booleanvalue.SetTrue to call the eventhandler when the call is connected.

Return Values

None.

Example

See the scripter.createConferenceObject method forsample code.
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CallObject.disconnect Method
Definition
This method disconnects the current call.

Syntax
CallObject.disconnect();

Prototype
CallObject.disconnect()

Input Parameters
None.
Return Values

None.

Example

See the scripter.createConferenceObject method for sample code.
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CallObject.extendedDial Method
Definition

This method dialsa number, allows for call analysis, and optionally forces atimeout within aspecified
timeout period.

Syntax

CallObject.extendedDial (Number, TimeoutSecs, CallAnalysis,
Cal lHandlerOnSuccess);

Prototype
CallObject.extendedDial (
[in] string Number,
[in] short TimeOutSecs,
[in] Boolean CallAnalysis,
[in] Boolean CallHandlerOnSuccess // not used, always set to True

)
Input Parameters
Number
A string containing the telephone numberto call.
TimeoutSecs

A shortvalue indicating the maximum number of seconds to waitforan answer. Fifteen seconds
istypically agood value to specify for this parameter.

CallAnalysis

SetthisBooleanvalue True if the call should be analyzed for special error conditions, such as
Operatorinterrupt, Busy Signal, etc.

CallHandlerOnSuccess

This parametershould always be set True To determine the state of the call afterithas been
dialed, please use myQueue.objectChangedHandler as showninthe example below. Keepin
mindthat neitherthe TimeOutSecs parameter northe CallHandlerOnSuccess parameter of the
CallObject.extendedDial Method are supportedinIcelib.

Return Values

None.

Example

var CalllDentifier = 0;

function MakeCall() {
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var CallObject = scripter.createCallObject();
CallObject.extendedDial (Phonenumber.value, 30, "TRUE"™, "TRUE"™);
CalllDentifier = CallObject.id;
scripter.myQueue.objectChangedHandler = CheckCalllD;
}
function CheckCalllD(Typeld, Objectld) {
if (Objectld == CalllDentifier) {
var CallObject = scripter.callObject;
CallObject.id = Objectld;
if (CallObject.state == 105) {
alert(call connected successfully');
scripter.myQueue.objectChangedHandler = null;

CalllDentifier = 0;
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CallObject.getAttribute Method
Definition

This method retrieves the value of the specified call object attribute. To assign avalue, use the
CallObject.setAttribute method.

Syntax
CallObject.getAttribute(Name);
Prototype
CallObject.getAttribute(

[in] string Name

[out] string Value
)
Input Parameters

Name

The name of a call objectattribute (e.g., CalllD, StationName, Language, etc.) oracustom call
attribute.

Return Values

Value

The value of the requested attribute isreturned as astring value (e.g., 1078924, KevinKPC,
Spanish).

Example

scripter.myQueue.objectAddedHandler = ObjectAdded;
function ObjectAdded(ObjType, Objld) {
// we only want call objects (type 2)
if (ObjType == 2) {
scripter.callObject.id = Objld;

var campaigh =
scripter.callObject.getAttribute("1S_Attr_CampaignlD™);

var workgroup =
scripter.callObject.getAttribute("AssignedWorkgroup'™);

if ((campaign < > ")) {
// move this page to the top
IS_Action_SelectPage.click();
// stop listening for object added notifications

scripter.myQueue.objectAddedHandler = null;
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// pop the data

location.href = "pop.htm";

} else {

// we are not interested in this call

scripter.callObject.id = -1;
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CallObject.hold Method
Definition
This method places a call on hold.

Syntax
CallObject.hold();

Prototype
CallObject.hold(Q)

Input Parameters
None.
Return Values

None.

Example

function Hold(Q) {
var CallObject = scripter.callObject;
if (CallObject.isHeld) {
CallObject.pickup(Q);
} else {
CallObject.hold(Q);

}
CallObject = null;
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CallObject.listen Method
Definition

This method allows aCIC userto listeninona call. This method supportstwo optional parameters that
identify the name of the queue and the queue type. If this method is called without parameters, the
logged-inuser'squeue is used by default. Tolisten to a different queue, you must specify QueueName
and QueueType parameters.

Syntax
CallObject. listen(QueueName, QueueType);
Prototype
CallObject.listen(

[in] string QueueName,

[in] int QueueType
)
Input Parameters
QueueName

The name of the queue that you wish to connect to the queue object.

Type

Typeis an integerrepresentingaqueue type. QueueType is optionaland defaultsto 9 (User
Queue). Valid valuesforqueuetypesare:

3 Stationqueue

9 User queue

10 | Workgroup queue

15 Line queue

Return Values

None.
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CallObject.mute Method
Definition

This method mutes a call so the remote party cannot hear what the local (CIC) party is saying. This
method works as a toggle to turn call muting on or off. Call the method a second time to unmute the
call.

Syntax
CallObject.mute();

Prototype
CallObject.mute()

Input Parameters
None.
Return Values

None.

Example

function Mute(Q) {
var CallObject = scripter.callObject;
CallObject.mute();
it (CallObject.isMuted) {
alert("Call has been Muted");

}
CallObject = null;
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CallObject.pause Method
Definition

This method pauses recording of the current call. This method performs atoggling action. Toresume
recording, call the method again. To stop recording, use CallObject.record.

Syntax
CallObject.pause();

Prototype
CallObject.pause();

Input Parameters
None.
Return Values

None.

Example

function Record() {
var CallObject = scripter.callObject;
CallObject.record();
CallObject = null;

}

function Pause() {
var CallObject = scripter.callObject;
if (CallObject.isRecording || CallObject.isPaused) {
CallObject.pause();

}
CallObject = null;
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CallObject.pickup Method
Definition

This method picks up (answers) acall. See the CallObject.hold method forexample code.

Syntax
CallObject.pickup(Q);

Prototype
CallObject.pickup(

Input Parameters
None.
Return Values

None.
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CallObject.playDigits Method
Definition

This method plays DTMF tones for the string of digits provided as an input parameter. DTMF stands for
Dual Tone Multi-Frequency. Thisterm describes the tones generated when buttons are pressedona
touch tone telephone. Each tone is actually acombination of two tones, one high frequency, and one
low frequency.

Syntax
CallObject.playDigits(StringOfDigits);
Prototype
CallObject.playDigits(

[in] string StringOfDigits
)

Input Parameters
StringOfDigits

A string of digitsto play. The string passed must contain only numericdigits, and may not
contain alphabeticcharacters.

Return Values

None.
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CallObject.private Method
Definition

Call this method to make a call private soit cannotbe listened to or recorded by another CIC user. This
method toggles privacy mode on or off. Call the method a second time to toggle privacy mode off.

Syntax
CallObject.private();

Prototype
CallObject.private()

Input Parameters
None.
Return Values

None.

Example

function Private() {
var CallObject = scripter.callObject;
CallObject.private(Q);
If(CallObject.isPrivate) {

alert('Call is now Private');
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CallObject.record Method
Definition

This method records a call. To stop recording, call the method asecond time. To pause recording, use
the CallObject.pause method. See CallObject.pause method forexample code.

Syntax
CallObject.record();

Prototype
CallObject.record();

Input Parameters
None.
Return Values

None.
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CallObject.setAttribute Method
Definition

This method sets the value of the specified call object attribute. Toretrieve avalue, use the
CallObject.getAttribute method.

Syntax

CallObject.setAttribute(Name, Value);
Prototype
CallObject.setAttribute(

[in] string Name,

[in] string Value
)
Input Parameters

Name

The name of a call objectattribute& (e.g., CalllD, StationName, Language, etc.), orthe name of a
custom (user-defined) call attribute.

Value

The value that will be assigned to the specified call object attribute (e.g. 1078924, KevinKPC,
Spanish).

Return Values

None.
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CallObject.voicemail Method
Definition
Thismethod sendsa call to the current user's voice mail.

Syntax
CallObject.voicemail();

Prototype
CallObject.voicemail()

Input Parameters
None.
Return Values

None.

Example
function Voicemail() {

var CallObject = scripter.callObject;
CallObject.voicemail();
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CallObject.errorHandler Callback
Definition

CallObject.errorHandleris invoked by when aninternal error occursin the call object. If you pass the
name of a user-defined function to CallObject.errorHandler, the function will be called when this event
occurs.

Compatibility

This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.
Syntax

CallObject.errorHandler (FunctionName);

Input Parameter

FunctionName

The name of the function to call when an error occurs.

Example

<script language="'JavaScript"'>
window.onload = Init;
function Init(Q {
scripter.callObject.errorHandler = ErrorHandler;

}

function ErrorHandler(Errorld, ErrorText) {

alert("Error occured.\n\nkError Id: " + Errorld + "\nError Text: " +
ErrorText);

}

</script>
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CallObject.stateChangeHandler Callback Property
Definition

This methodis called wheneverthis object's state changes. If you pass the name of a user-defined
function to CallObject.stateChangeHandler, the function will be called whenever the call state changes.

Compatibility
This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
CallObject.stateChangeHandler(Stateld, StateString)

Usage
Read Yes
Write Yes

Return Values
Stateld

StatelDisa numberthatrepresentsthe new call state of the object being watched.

Call State String Value
Alerting 1
Connected 105
Dialing 103
Disconnected 106
Initializing 100
ManualDialing 102
Offering 101
OnHold 6
Proceeding 104
StationAudio 107

StateString

StateStringis a string that describes the call state:
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StateString

Description

CICisformatting the telephone numberand lookingforaline on whichto

Initalizing place the outbound call. This state applies toinbound and outbound calls.
The call has been placedinaqueue, butthe call is notalerting. CICis
Offering determiningif the called party is available to take the call. This state
appliestoinbound calls only.
Dialin ClCisdialingthe remote telephone number. This state applies to
& outbound callsonly.
The call is proceeding through the outside telephone network.
Proceeding ‘Proceeding'isusedifaCIC clientuserhas enabled Call Analysis. This state
appliestooutbound calls only.
Both partiesare connected and are able to speak with each other. This
Connected . .
state appliestoinbound and outbound calls.
Connected Is the same as ‘Proceeding'.
On Hold The call ison hold. This state appliestoinbound and outbound calls.

Disconnected

The call isno longeractive. This state appliestoinbound and outbound
calls.

Manual
Dialing

A telephonehandset has been picked up and a dial tone is being
generated. This state applies to outbound calls.

Station Audio

An audioclipisbeingplayedtoone ormore CICclientusers.

Alerting

A CICclientuserisbeingnotified thathe or she has an incomingcall. This
state appliestoinbound calls.

Voice Mail

The calleris leaving avoice mail message.

Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function pointers
pass the address of a user-defined function to anotherfunction declared within an application.Ina
script, the function pointeris simply the name of the function. Forexample, if your code contains a
function named "foo", the function pointer would also be named "foo".
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When defining your custom function, you should declare StatelD and StateString as arguments. e.g.:
function foo(StatelD, StateString).
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CallObject.conferenceld Property
Definition

This property returns the conference object IDif the call isincludedin a conference call. Use
CallObject.isParty to determine whetherthe call is part of a conference call.

Syntax

CallObject.conferenceld

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

ConferencelD

The value returnedisa numberidentifying the conference object. If the callis part of a
conference call, the conference object IDis returned. If the call is not part of a conference call, —
lisreturned.
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CallObject.creationTime Property
Definition
This property returns the date and time that the call object was created.

Syntax

CallObject.creationTime

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Date

The date and time are passed as a script Date object.
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CallObject.direction Property

Definition

This property allows you to query the direction of the call (e.g.inbound, outbound, etc.).
Syntax

CallObject.direction

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Direction

The integerreturnvalue represents the call direction (0O=inbound, 1 = outbound, 2 =
indeterminate direction orcallisina manual dialing state).
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CallObject.id Property
Definition

This property returns or sets the unique identifier of a call object. A call identifieris typically anumber
composed of 10 digits. See CallObject.extendedDial method forasource code example.

Syntax
CallObject.id

Usage
Read Yes
Write Yes

Value Assigned

CalliD
To setthe ID property, assign aunique numberthatidentifiesthe call object.

Value Returned

CalllD

The value returnedisa numberidentifying the call object.
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CallObject.isHeld Property
Definition
This property indicates whetherornota callison hold.

Syntax
CallObject.isHeld

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Boolean

Ifthe callis currently on hold, returns True. Otherwise, returns False.

Example

function Hold(Q) {
var CallObject = scripter.callObject;
if (CallObject.isHeld) {
CallObject.pickup();
} else {
CallObject.hold(Q);

}
CallObject = null;
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CallObject.isMonitored Property
Definition
This property indicates whetherornota call is beinglistened to.

Syntax

CallObject. isMonitored

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Boolean

Returns True if the call is beinglistened to. Otherwise, returns False.

Example

function Monitored() {
var CallObject = scripter.callObject;
if (CallObject.isMonitored) {

alert('Call has been monitored.™);
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CallObject.isMuted Property
Definition
This property indicates whetherornota call is muted.

Syntax
CallObject. isMuted

Usage
Read Yes
Write No

Value Assigned
None.
Value Returned

Boolean

Ifthe callis currently muted, returns True. Otherwise, returns False.

Example

function Mute() {
var CallObject = scripter.callObject;
CallObject.mute();
if (CallObject.isMuted) {
alert('Call has been Muted™);

}
CallObject = null;
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CallObject.isParty Property
Definition

This property indicates whetherthe call isincluded in a conference call. Use CallObject.conferenceld to
retrieve the conference IDnumber.

Syntax
CallObject.isParty

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Boolean

If the callisincludedina conference call, returns True. Otherwise, returns False.
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CallObject.isPaused Property
Definition
This property indicates whether recording of a call has been paused.

Syntax
CallObject. isPaused

Usage
Read Yes
Write No

Value Assigned
None.
Value Returned

Boolean

If recording has been paused, returns True. Otherwise, returns False.

Example

function Record() {
var CallObject = scripter.callObject;
CallObject.record();
CallObject = null;

}

function Pause() {
var CallObject = scripter.callObject;
if (CallObject.isRecording || CallObject.isPaused) {
CallObject.pause();

}
CallObject = null;
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CallObject.isPrivate Property
Definition

This property indicates whether the call isin a private state, meaningthatnoone can listeninon
(monitor) the call.

Syntax

CallObject.isPrivate

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Boolean

The property returns True if the call is in a private state; otherwise, returns False.

Example

function Private() {
var CallObject = scripter.callObject;
CallObject.private();
If(CallObject.isPrivate) {

alert(*'Call is now Private');
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CallObject.isRecording Property
Definition
This property indicates whetheracallis beingrecorded.

Syntax
CallObject.isRecording

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Boolean

Returns True if the call is being recorded; otherwise, returns False.

Example

function Record() {
var CallObject = scripter.callObject;
CallObject.record();
CallObject = null;

}

function Pause() {

var CallObject = scripter.callObject;

if (CallObject.isRecording || CallObject.isPaused) {

CallObject.pause();

}
CallObject = null;
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CallObject.lastError Property
Definition

This property retrieves the text of the last error that occurredin the CallObject. Each time amethod or
propertyiscalled onthe CallObject, thisvalue is cleared.

Syntax
CallObject.lastError

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

String

The text message of the last error that occurred.

Example

function GetLastError() {

alert(scripter.callObject.lastError);
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CallObject.lastErrorld Property
Definition

This property retrievesthe id of the last errorthat occurred in the CallObject. Each time a method or
propertyiscalled onthe CallObject, thisvalue is cleared.

Syntax
CallObject. lastErrorlid

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned
Integer

Theid of the last error that occurred.

Example

<html>
<head>
<script language=javascript>
window.onload = Init();
function Init(Q {
setTimer("'SetErrorinfo();", 1000);

}
function SetErrorinfo() {

Errorinfo.value = scripter.callObject.lastError;

}

</script>

</head>

<body>
<table>
<tr>

<td colspan=4><input name="Errorinfo" value="No Errors"
style="width:600"></input>
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</td>
</tr>
</table>
</body>
</html>

251



Interaction Scripter Developer's Guide

CallObject.localld Property
Definition
This property returns the Station Id associated with the call.

Syntax
CallObject.localld

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

locallD

Whenyou retrieve thisvalue, astringidentifying the Station Id is returned.

Example

<html>

<head>

<TITLE>Scripter Object</TITLE>

<meta name="1S_System_AgentName">

<script language="'JavaScript">
var CalllDentifier = 0;
function MakeCall() {
var CallObject = scripter.createCallObject();

CallObject.extendedDial (Phonenumber.value, 30, "TRUE"™, "TRUE"™);

CalllDentifier = CallObject.id;
scripter.myQueue.objectChangedHandler = CheckCalllD;
Localld.value = CallObject.localld;

LocalLocation.value = CallObject.localLocation;
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LocalName.value = CallObject.localName;

}

function CheckCalllD(Typeld, Objectld) {

if (Objectld == CalllDentifier) {
var CallObject = scripter.callObject;
CallObject.id = Objectld;

if (CallObject.state == 105) {
alert(call connected successfully');
Remoteld.value = CallObject.remoteld;
RemoteLocation.value = CallObject.remotelLocation;
RemoteName.value = CallObject.remoteName;
scripter.myQueue.objectChangedHandler = null;
call _value = 0;

CalllDentifier = 0;

}

</script>

</head>

<body>
<table>
<tr>

<td><input type=button value="dial™
onclick="MakeCall();"></input>

</td>
<td>Phonenumber</td>
<td><input name="Phonenumber™ i1d=""Phonenumber™></input>
</td>
</tr>
<tr>
<td>Local Id</td>

<td><input name="Localld" value="" style="width:100"></input>
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</td>
<td>Local Location</td>

<td><input name="LocalLocation" value=
style="width:100"></input>

</td>
<td>Local Name</td>
<td><input name="LocalName"™ value="" style="width:100"></input>
</td>
</tr>
<tr>
<td>Remote ld</td>
<td><input name="Remoteld" value="" style="width:100"></input>
</td>
<td>Remote Location</td>

<td><input name="RemoteLocation" value=
style="width:100"></input>

</td>
<td>Remote Name</td>
<td><input name=""RemoteName" value="" style="width:100"></input>
</td>
</tr>
</table>
</body>

</html>
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CallObject.localLocation Property

Definition

This property returns the phone extension of the station participatinginaninbound or outbound call
Syntax

CallObject.localLocation

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

locallLocation

The phone extension of the station participatinginaninbound oroutbound call

Example

<html>

<head>
<title>Scripter Object</title>
<meta name="1S_System_AgentName">

<script language="'JavaScript">

var CalllDentifier = 0;

function MakeCall() {
var CallObject = scripter.createCallObject();
CallObject.extendedDial (Phonenumber.value, 30, "TRUE"™, "TRUE™);
CalllDentifier = CallObject.id;
scripter.myQueue.objectChangedHandler = CheckCalllD;
Localld.value = CallObject.localld;
LocalLocation.value = CallObject.localLocation;
LocalName.value = CallObject. localName;

}
function CheckCalllD(Typeld, Objectld) {
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if (Objectld == CalllDentifier) {

var CallObject = scripter.callObject;

CallObject.id = Objectld;

if (CallObject.state == 105) {
alert(call connected successfully');
Remoteld.value = CallObject.remoteld;
RemoteLocation.value = CallObject.remotelLocation;
RemoteName.value = CallObject.remoteName;
scripter.myQueue.objectChangedHandler = null;
call.value = 0;

CalllDentifier = 0;

}

</script>

</head>

<body>
<table>
<tr>

<td><input type=button value="dial"
onclick="MakeCall();"></input></td>

<td>Phonenumber</td>

<td><input name="Phonenumber™ i1d=""Phonenumber"></input></td>
</tr>
<tr>

<td>Local ld</td>

<td><input name="Localld" value=
style="width:100"></Input></td>

<td>Local Location</td>

<td><input name="LocalLocation" value=
style="width:100"></input></td>

<td>Local Name</td>

<td><input name="LocalName"™ value=
style="width:100"></input></td>

</tr>
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<tr>
<td>Remote ld</td>

<td><input name="Remoteld" value=
style="width:100"></input></td>

<td>Remote Location</td>

<td><input name="RemoteLocation" value=
style="width:100"></input></td>

<td>Remote Name</td>

<td><input name="RemoteName" value=
style="width:100"></input></td>

</tr>
</table>
</body>

</html>
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CallObject.localName Property
Definition
This property returns the name of the loggedin user.

Syntax

CallObject. localName

Usage
Read Yes
Write No

Value Assigned
None.
Value Returned
String

The name of the loggedin userthat this call belongs to.

Example

<html>

<head>
<title>Scripter Object</title>

<meta name="1S_System_AgentName">

<script language="'JavaScript">

var CalllDentifier = 0;

function MakeCall() {
var CallObject = scripter.createCallObject();
CallObject.extendedDial (Phonenumber.value, 30, "TRUE"™, "TRUE"™);
CalllDentifier = CallObject.id;
scripter.myQueue.objectChangedHandler = CheckCalllD;
Localld.value = CallObject.localld;
LocalLocation.value = CallObject.localLocation;

LocalName.value = CallObject. localName;
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}

function CheckCalllD(Typeld, Objectld) {
if (Objectld == CalllDentifier) {

var CallObject = scripter.callObject;

CallObject.id = Objectld;

if (CallObject.state == 105) {
alert(call connected successfully');
Remoteld.value = CallObject.remoteld;
RemoteLocation.value = CallObject.remotelLocation;
RemoteName.value = CallObject.remoteName;
scripter.myQueue.objectChangedHandler = null;
call._.value = 0;

CalllDentifier = 0;

}

</script>

</head>

<body>
<table>
<tr>

<td><input type=button value="dial"
onclick="MakeCall();"></input></td>

<td>Phonenumber</td>

<td><input name="Phonenumber™ i1d=""Phonenumber'></input></td>
</tr>
<tr>

<td>Local ld</td>

<td><input name="Localld" value=
style="width:100"></Input></td>

<td>Local Location</td>

<td><input name="LocalLocation" value=
style="width:100"></input></td>

<td>Local Name</td>

<td><input name="LocalName" value=
style="width:100"></Input></td>
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</tr>
<tr>
<td>Remote ld</td>

<td><input name="Remoteld" value=
style="width:100"></input></td>

<td>Remote Location</td>

<td><input name="RemoteLocation" value=
style="width:100"></input></td>

<td>Remote Name</td>

<td><input name="RemoteName" value=
style="width:100"></input></td>

</tr>
</table>
</body>

</html>
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CallObject.remoteld Property
Definition

This property returns the formatted telephone number of the person outside CICwho is making or
receivingacall.

Syntax
CallObject.remoteld

Usage
Read Yes
Write No

Value Assigned
None.
Value Returned
String

The formatted telephone number of the other party.

Example

<html>

<head>
<title>Scripter Object</title>

<meta name="1S_System_AgentName">

<script language="'JavaScript"'>

var CalllDentifier = 0;

function MakeCall() {
var CallObject = scripter.createCallObject();
CallObject.extendedDial (Phonenumber.value, 30, "TRUE"™, "TRUE™);
CalllDentifier = CallObject.id;
scripter._myQueue.objectChangedHandler = CheckCalllD;
Localld.value = CallObject.localld;
LocalLocation.value = CallObject.locallLocation;

LocalName.value = CallObject.localName;
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}

function CheckCalllD(Typeld, Objectld) {

if (Objectld == CalllDentifier) {
var CallObject = scripter.callObject;
CallObject.id = Objectld;

if (CallObject.state == 105) {
alert('call connected successfully');
Remoteld.value = CallObject.remoteld;
RemoteLocation.value = CallObject.remotelLocation;
RemoteName.value = CallObject.remoteName;
scripter.myQueue.objectChangedHandler = null;
call _value = 0;

CalllDentifier = 0;

}

</script>

</head>

<body>
<table>
<tr>

<td><input type=button value="dial"
onclick="MakeCall();"></input></td>

<td>Phonenumber</td>

<td><input name="Phonenumber™ i1d=""Phonenumber"></input></td>

</tr>
<tr>

<td>Local Ild</td>

<td><input name="Localld" value=
style="width:100"></input></td>

<td>Local Location</td>

<td><input name="LocalLocation™ value=
style="width:100"></input></td>
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<td>Local Name</td>

<td><input name="LocalName"™ value=
style="width:100"></input></td>

</tr>
<tr>
<td>Remote ld</td>

<td><input name="Remoteld" value=
style="width:100"></input></td>

<td>Remote Location</td>

<td><input name="RemoteLocation" value=
style="width:100"></input></td>

<td>Remote Name</td>

<td><input name="RemoteName" value=
style="width:100"></input></td>

</tr>
</table>
</body>

</HTML>
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CallObject.remotelocation Property
Definition

This property returns the unformatted telephone number of the person outside CICwho is making or
receivingacall.

Syntax

CallObject.remotelLocation

Usage
Read Yes
Write No

Value Assigned
None.
Value Returned
String

This string contains an unformatted telephone number.

Example

<html>

<head>
<title>Scripter Object</title>

<meta name="1S_System_AgentName">

<script language="JavaScript"'>

var CalllDentifier = 0;

function MakeCall() {
var CallObject = scripter.createCallObject();
CallObject.extendedDial (Phonenumber.value, 30, "TRUE"™, "TRUE"™);
CalllDentifier = CallObject.id;
scripter.myQueue.objectChangedHandler = CheckCalllD;
Localld.value = CallObject.localld;
LocalLocation.value = CallObject.locallLocation;

LocalName.value = CallObject.localName;
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}

function CheckCalllD(Typeld, Objectld) {

if (Objectld == CalllDentifier) {
var CallObject = scripter.callObject;
CallObject.id = Objectld;

if (CallObject.state == 105) {
alert(call connected successfully™);
Remoteld.value = CallObject.remoteld;
RemoteLocation.value = CallObject.remotelLocation;
RemoteName.value = CallObject.remoteName;
scripter.myQueue.objectChangedHandler = null;
call._value = 0;

CalllDentifier = 0;

}

</script>

</head>

<body>
<table>
<tr>

<td><input type=button value="dial™
onclick="MakeCall();"></input></td>

<td>Phonenumber</td>

<td><input name="Phonenumber™ i1d=""Phonenumber™></input></td>
</tr>
<tr>

<td>Local ld</td>

<td><input name="Localld"™ value=
style="width:100"></input></td>

<td>Local Location</td>

<td><input name="LocalLocation™ value=
style="width:100"></input></td>
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<td>Local Name</td>

<td><input name="LocalName" value=

style="width:100"></input></td>
</tr>
<tr>
<td>Remote ld</td>
<td><input name="Remoteld" value=""
style="width:100"></input></td>
<td>Remote Location</td>
<td><input name="RemotelLocation" value=""
style="width:100"></input></td>
<td>Remote Name</td>
<td><input name="RemoteName' value=""
style="width:100"></input></td>
</tr>
</table>
</body>
</html>
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CallObject.remoteName Property
Definition
This property returns or sets the name of the caller.

Syntax

CallObject.remoteName

Usage
Read Yes
Write Yes

Value Assigned
String
A string containingthe caller name you wish to assign.
Value Returned
String

Forinbound calls, the name of the person that was looked up inthe CIC whitepages. Ifaname
doesnotexist, the city and state or country of the call will be usedifitcan be determined.

Example

<html>

<head>
<title>Scripter Object</title>

<meta name="1S_System_AgentName">

<script language="JavaScript">
var CalllDentifier = O;
function MakeCall() {
var CallObject = scripter.createCallObject();

CallObject.extendedDial (Phonenumber.value, 30, "TRUE",
"TRUE™);

CalllDentifier = CallObject.id;
scripter.myQueue.objectChangedHandler = CheckCalllD;

Localld.value = CallObject.localld;
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LocalLocation.value = CallObject.locallLocation;

LocalName.value = CallObject.localName;

}

function CheckCalllD(Typeld, Objectld) {
if (Objectld == CalllDentifier) {
var CallObject = scripter.callObject;
CallObject.id = Objectld;

if (CallObject.state == 105) {
alert('call connected successfully');
Remoteld.value = CallObject.remoteld;
RemoteLocation.value = CallObject.remotelLocation;
RemoteName.value = CallObject.remoteName;
scripter.myQueue.objectChangedHandler = null;
call _value = 0;

CalllDentifier = 0;

}

</script>

</head>

<body>
<table>
<tr>

<td><input type=button value="dial"
onclick="MakeCall();"></input>

</td>
<td>Phonenumber</td>

<td><input name="Phonenumber 1d=""Phonenumber"></input>
</td>

</tr>

<tr>

<td>Local ld</td>
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<td><input name="Localld"™ value=
style="width:100"></input></td>

<td>Local Location</td>

<td><input name="LocalLocation”™ value=
style="width:100"></input></td>

<td>Local Name</td>

<td><input name="LocalName"™ value=
style="width:100"></input></td>

</tr>
<tr>
<td>Remote ld</td>

<td><input name="Remoteld" value=
style="width:100"></input></td>

<td>Remote Location</td>

<td><input name="RemoteLocation" value=
style="width:100"></input></td>

<td>Remote Name</td>

<td><input name="RemoteName" value=
style="width:100"></input></td>

</tr>
</table>
</body>

</html>
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This property returnsthe integervalue corresponding to the call state of the call object.

Syntax

CallObject.state

Usage
Read Yes
Write No

Value Assigned

None.

Value Returned

CallState

The return value represents the Call State string. The table below lists Call State values for

recentreleases of Customer Interaction Center.

Call State String Value
Alerting 1
Connected 105
Dialing 103
Disconnected 106
Initializing 100
ManualDialing 102
Offering 101
OnHold 6
Proceeding 104
StationAudio 107

Example
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<html>

<head>

<title>Scripter Object</title>

<meta name="1S_System_AgentName">

<script language="JavaScript"'>

var CalllDentifier = 0;

function MakeCall() {

}

var CallObject = scripter.createCallObject();
CallObject.extendedDial (Phonenumber.value, 30, "TRUE"™, "TRUE"™);
CalllDentifier = CallObject.id;
scripter.myQueue.objectChangedHandler = CheckCalllD;
Localld.value = CallObject.localld;

LocalLocation.value = CallObject.locallLocation;

LocalName.value = CallObject.localName;

function CheckCalllD(Typeld, Objectld) {

}

if (Objectld == CalllDentifier) {
var CallObject = scripter.callObject;
CallObject.id = Objectld;

if (CallObject.state == 105) {
alert(call connected successfully™);
Remoteld.value = CallObject._remoteld;
RemoteLocation.value = CallObject.remotelLocation;
RemoteName.value = CallObject.remoteName;
scripter.myQueue.objectChangedHandler = null;
call_value = 0;

CalllDentifier = 0;

</script>
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</head>

<body>
<table>
<tr>

<td><input type=button value="dial"
onclick="MakeCall();"></input></td>

<td>Phonenumber</td>

<td><input name="Phonenumber”™ id="Phonenumber"></input></td>
</tr>
<tr>

<td>Local Id</td>

<td><input name="Localld" value=
style="width:100"></input></td>

<td>Local Location</td>

<td><input name="LocalLocation" value=
style="width:100"></input></td>

<td>Local Name</td>

<td><input name="LocalName" value=
style="width:100"></input></td>

</tr>
<tr>
<td>Remote ld</td>

<td><input name="Remoteld" value=
style="width:100"></input></td>

<td>Remote Location</td>

<td><input name="RemoteLocation" value=
style="width:100"></input></td>

<td>Remote Name</td>

<td><input name="RemoteName" value=
style="width:100"></input></td>

</tr>
</table>

</body>
</html>
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CallObject.stateString Property

Definition

This property retrieves orsets the stringvalue thatis displayed as call state information in the CICclient.
This can be, butdoes not have to be, the actual call state. For example, although a call in voice mail has
a state of ‘Connected’, the CallStateString displays ‘VoiceMail' fora CIC client user.

Syntax

CallObject.stateString

Usage
Read Yes
Write  Yes

Value Assigned
String
Any string of characters that you wish to assign to the call's state string attribute.
Value Returned
String

The current call state stringis returned. See callObject.stateChangeHandler foradditional
details.
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CallObject.pauseSecureRecord Method

Definition

This method can be used to avoid recording sensitive information, such as a Social Security numberor
creditcard number, whenyou are connected toa call interaction. This procedure assumes you are

currently connected toa call. You do not have to be currently recording the call interaction. Once
pressed, recording will remain paused until CallObject.resumeSecureRecordis invoked.

The Secure Recording Pause Interactions Security right enables you to secure pause arecording of a call.
Error handling should be added to the call objectto catch any permissionissues orany other problems
that may preventthe recording from being paused.

Syntax
CallObject.pauseSecureRecord();
Prototype
CallObject.pauseSecureRecord()
Input Parameters

None.

Return Values

None.

Example

var callObj;
function 1S_Event NewPredictiveCall(Callld) {
AssignCallldToObject(Callld);

}

function AssignCallldToObject(callld) {
callObj = scripter.createCallObject();
callObj.id = callld;

callObj .errorHandler = ErrorHandler;

}

function ErrorHandler(Errorld, ErrorText) {

alert(""Error occured.\n\nError Id: + Errorld + "\nError Text: " +

ErrorText);

}

function pauseSecureRecord() {

callObj . pauseSecureRecord();
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}

function resumeSecureRecord() {

callObj .resumeSecureRecord();
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CallObject.resumeSecureRecord Method

Definition

This method resumes recording that was paused by invoking the CallObject.pauseSecureRecord method.
Syntax

CallObject.resumeSecureRecord();

Prototype

CallObject.resumeSecureRecord()
Input Parameters

None.

Return Values

None.

Example

var callObj;
function 1S_Event NewPredictiveCall(Callld) {
AssignCallldToObject(Callld);

}

function AssignCallldToObject(callld) {
callObj = scripter.createCallObject();
callObj.id = callld;
callObj.errorHandler = ErrorHandler;

}

function ErrorHandler(Errorld, ErrorText) {

alert("Error occured.\n\nkError Id: " + Errorld + "\nError Text: " +
ErrorText);

}

function pauseSecureRecord() {
callObj . pauseSecureRecord();

}

function resumeSecureRecord() {

callObj .resumeSecureRecord();
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}
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The campaign object encapsulatesthe Name, ID and Status of a Dialer campaign.

Methods
None.
Callbacks
None.

Properties

campaignName

Returns the display name of the campaign.

campaignld

Returnsa GUID that identifies the campaign.

campaignState

Returnsan intergervalue correspondingto the state of the campaign.

campaignStateString

Returnsthe string value of the current state of the campaign.
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campaign.campaignName Property
Definition
This property returns the display name of the campaign.

Syntax

campaign.campaignName

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

String

The name of the campaign.
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campaign.campaignld Property
Definition
This property returns a GUID that identifies the campaign.

Syntax

campaign.campaignld

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

String
The GUID of the campaign.
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campaign.campaignState Property

Definition

This property returns an integervalue corresponding to the state of the campaign.
Syntax

campaign.campaignState

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

Integer

An integervalue representing the state of the campaign.

Value | Meaning

-1 invalid

0 Paused

1 Manual Off

2 Manual On

3 Manual On (Schedule only)
4 Auto Off

5 AutoOn

6 Auto Off (Schedule only)

7 Auto On (Schedule only)
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campaign.campaignStateString Property
Definition
This property returns the string value of the current state of the campaign.

Syntax

campaign.campaignStateString

Usage
Read Yes
Write No

Value Assigned
None.

Value Returned

String

The string value of the current state of the campaign (Paused/Unpaused, Scheduled calls only,
Auto On, Manual On).
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ChatObject

ChatObject

ChatObject manipulates chat objects. Chat objects are very similarto call objects. The source examples
for call objects can be adapted for chat objects. The methods and properties supported by
scripter.chatObject are listed below. Click on a link forinformation concerninginput parameters and
returnvalues.

Methods
ChatObject.disconnect Disconnects the current chat session.
ChatObject.getAttribute Retrievesthe value of the specified chat object attribute.
ChatObject.listen Allows aCIC userto listeninona chat.
ChatObject.pause Pausesrecording of the current chat session.
ChatObject.pickup Picks up (answers) achat.

Makes a chat private soit cannot be seento or recorded by

ChatObject.private another CIC user.

ChatObject.record Records a chat.

Sends a chat message to the remote party on behalf of the current

ChatObject.sendChatMessage
user.

ChatObject.setAttribute Sets the value of specified chat object attribute.

Callbacks

Name of the function to be called when an error
ChatObject.errorHandler occurs. Compatible with scripts forScripter .NET
Clientorlnteraction Connect.

ChatObject.objectDestroyedHandlerisinvoked
whenthe chat objectis no longervalid.
Compatible with scripts for Scripter .NET Client or
Interaction Connect.

ChatObject.ObjectDestroyedHandler

ChatObject.ObjectSpecificChange Handler Invoked when something changes aboutthis chat
objectthatisnot generictoall chat objects.
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Compatible with scripts for Scripter .NET Client or
Interaction Connect.

Invoked when an error occurs with the chat object.
ChatObject.ObjectSpecificErrorHandler Compatible with scripts for Scripter .NET Client or
Interaction Connect.

This handleriscalled whenachat objectreceivesa
ChatObject.ReceivedFileHandler new file. Compatible with scripts for Scripter .NET
ClientorInteraction Connect.

This handleris called whenachat objectreceivesa
ChatObject.ReceivedURLHandler new URL. Compatible with scripts for Scripter .NET
ClientorInteraction Connect.

This handlerisinvoked wheneverthe call state
ChatObject.stateChangeHandler changes. Compatible with scripts for Scripter .NET
ClientorInteraction Connect.

Thismethodis called when asub-objectis affected
ChatObject.SubObjectChangeHandler by an event. Compatible with scripts for Scripter
.NET Client or Interaction Connect.

Allows ascriptto asynchronously getachat
attribute by first setting this callback and then
callingthe chatObject.getAttribute method. Use
this callback onlyinscriptsfor Interaction Connect.

ChatObject.requestedAttributeReturnHandler

Allows ascriptto start a chat after waiting
asynchronously foraChatObject to be created.

ChatObject.chatObjectinitializedHandler Use this callback onlyinscripts for Interaction

Connect.
Properties
ChatObject.creationTime Returns the date and time that the chat object was created.
ChatObject.direction Returnsthe direction of the chat (e.g. inbound, outbound, etc.).
ChatObject.id Assigns orreturnsthe ID of the chat object.
ChatObject.isMonitored Indicates whetherornot a chat is beinglistened to.
ChatObject.isPaused Indicates whetherrecording of achat has been paused.
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ChatObject.isPrivate

Indicates whetherisina private state, meaningthat no one can
monitorthe chat.

ChatObject.isRecording

Indicates whetherachat is beingrecorded.

ChatObject.lastError

Returns the text of the last error that occurred. This property s
automatically cleared before each method or property call on this
object.

ChatObject.lastErrorld

Returnstheid of the last errorthat occurred. This propertyis
automatically cleared before each method or property call on this
object.

ChatObject.localld

Returnsthe Station Id of the CIC userassociated with the chat.

ChatObject.localLocation

Returns the phone extension of the CICstation participatingina
chat.

ChatObject.localName

Returnsthe name of the connected party in a chat object.

ChatObject.remoteld

Returnsthe registered name of the remote chat user.

ChatObject.messages

Returnsan array of messages aboutachat interaction afterthe chat
objecthasbeeninitialized.

ChatObject.Remotelocation

Returnsthe IP address of the chat user.

ChatObject.RemoteName

Retrieves orsets the name of the chat user.

ChatObject.state

Returns the numericcall state value fora chat object. Thisvalue
indicatesthe current condition of the chat object.

ChatObject.stateString

Returnsor assignsthe string value displayed in the State field of a
gueue (such asthe "My Calls" queue). State strings describe the
current condition of a chat object.
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ChatObject.chatObjectinitializedHandler Callback

Definition

This callback allows a script to start a chat after waiting asynchronously fora ChatObject to be created.

Compatibility
Use this callback onlyin scripts for Interaction Connect.

Example

function main()

{
var chatObject = scripter.createChatObject();
chatObject.chatObjectInitializedHandler = uponChatObjectInitialization;
chatObject.id = exampleld;

}
function uponChatObjectInitialization(chatObject)
{
console.log('printing the chat direction ' + chatObject.direction);
}

286



Interaction Scripter Developer's Guide

ChatObject.disconnect Method
Definition
This method disconnects the current chat.

Syntax
ChatObject.disconnect();

Prototype
ChatObject.disconnect()

Input Parameters
None.
Return Values

None.
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ChatObject.getAttribute Method
Definition
This method retrieves the value of the specified chat object attribute
Syntax
ChatObject.getAttribute(Name);
Prototype
ChatObject.getAttribute(

[in] string Name

[out] string Value
)
Input Parameters

Name

The name of a chat objectattribute (e.g., ChatID, StationName, Language) or a custom chat
attribute.

Return Values

Value

The value of the requested attribute isreturned as astring value (e.g., 1078924, KevinKPC,
Spanish).
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ChatObject.listen Method
Definition
Thismethod allows aCIC userto listeninon a chat session.

Syntax
ChatObject.listen();

Prototype
ChatObject.listen()

Input Parameters
None.
Return Values

None.
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ChatObject.pause Method
Definition

This method pauses recording of the current chat. This method performs atogglingaction. Toresume
recording, call the method again. To stop recording, use ChatObject.record.

Syntax
ChatObject.pause();

Prototype
ChatObject.pause()

Input Parameters
None.
Return Values

None.
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ChatObject.pickup Method
Definition

This method picks up (answers) achat.
Syntax

ChatObject.pickup();

Prototype
ChatObject.pickup()

Input Parameters

None.

Return Values

None.
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ChatObject.private Method
Definition

Call this method to make a chat session private soit cannotbe listened to orrecorded by another CIC
user. This method toggles privacy mode on or off. Call the method asecond time to toggle privacy mode
off.

Syntax
ChatObject.private();

Prototype
ChatObject.private()

Input Parameters
None.
Return Values

None.
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ChatObject.record Method
Definition

This method records a chat session. To stop recording, call the method a second time. To pause
recording, use ChatObject.pause.

Syntax
ChatObject.record();

Prototype
ChatObject.record()

Input Parameters
None.
Return Values

None.
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ChatObject.sendChatMessage Method

Definition

Sendsa chat message to the remote party on behalf of the current user.
Syntax

ChatObject.sendChatMessage("'"Hello, World™);

Input Parameters

form

The input parameterisa string containing the text of the chat message.

Example

function sendMessage(form)

{ chatObject.sendChatMessage(form.userMsg.value); }
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ChatObject.setAttribute Method

Definition

This method sets the value of the specified chat object attribute.
Syntax

ChatObject.setAttribute(Name, Value);

Prototype
ChatObject.setAttribute(

[in] string Name,
[in] string Value
)

Input Parameters

Name

The name of a chat object attribute (e.g., ChatID, StationName, Language), orthe name of a
custom (user-defined)call attribute.

Value

The value that will be assigned to the specified chat object attribute (e.g., 1078924, KevinKPC,
Spanish).

Return Values

None.
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ChatObject.errorHandler Callback Property
Definition

ChatObject.errorHandlerisinvoked by when an internal error occursin the chat object. If you pass the
name of a user-defined function to ChatObject.errorHandler, the function will be called when this event
occurs.

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.
Syntax

ChatObject.errorHandler

Usage

Read Yes

Write Yes

Value Assigned

Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, define the errorld, and errorText as arguments to the
function. e.g.: functionfoo(errorld, errorText).
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ChatObject.ObjectDestroyedHandler Callback Property
Definition

ChatObject.objectDestroyedHandleris invoked when the chat objectis no longervalid. You will notbe
able to access anythingaboutthe objectafterthisfunctionis called onthe object. If you pass the name
of a user-defined function to Conference Object.callobjectDestroyedHandler, the function will be called
when this eventoccurs.

Compatibility

This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.
Syntax

ChatObject.ObjectDestroyedHandler();

Usage

ReadYes

Write Yes

Value Assigned

Function Pointer

A function pointeristhe addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, no specialarguments are required. e.g.: function foo().
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ChatObject.ObjectSpecificChangeHandler Callback Property
Definition

ChatObject.objectSpecificChangeHandleris invoked when something changes about this chat object that
isnot generictoall chat objects. You need to query the objectitself to see what changed. If you pass the
name of a user-defined function to ChatObject.objectSpecificChangeHandler, the function will be called
when this eventoccurs.

Compatibility

This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.
Syntax

ChatObject.objectSpecificChangeHandler();

Usage

ReadYes

Write Yes

Value Assigned

Function Pointer

A function pointeristhe addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, no specialarguments are required. e.g.: function foo().
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ChatObject.ObjectSpecificErrorHandler Callback Property
Definition

ChatObject.ObjectSpecificErrorHandleris invoked when an error occurs with the chat object. If you pass
the name of a user-defined function, thatfunction will be called when an error occurs.

Compatibility
This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
ChatObject.ObjectSpecificErrorHandler();

Value Assigned

Function Pointer

Setthis property to a function you wish to be called when an erroroccurs with the chat object.

Example

<script language ="javascript'>

window.onload = Init;

function Init() {

scripter.chatObject._ObjectSpecificErrorHandler = myFunction;

}

function myFunction() {

alert(""A chat object error occurred.');

}

</script>
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ChatObject.ReceivedFileHandler Callback Property

Definition

Thishandleris called when achat objectreceivesanew file.

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax

ChatObject.ReceivedFileHandler (Chatld, User, Filename, FileData);

Input Parameters
Chatld

ID of the chat object.

User

The user name of the personwho sentthefile.

Chatld

ID of the chat object.

Filename
The fully qualified name of the filereceived.

FileData

The data containedinthe file.
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ChatObject.ReceivedURLHandler Callback Property
Definition
Thishandleris called when achat objectreceivesanew URL.

Syntax
ChatObject.ReceivedURLHandler();

Compatibility
This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.

Syntax
ChatObject.ReceivedFileHandler (Chatld, User, URL);

Input Parameters
Chatld

ID of the chat object.
User

The user ID of the user who pushed the URL to the chat.
URL

A universal resource locator.
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ChatObject.stateChangeHandler Callback Property
Definition

This methodis called wheneverthis object's state changes. If you pass the name of a user-defined
function to ChatObject.stateChangeHandler, the function will be called whenever the Call State changes.

Usage

ReadYes

Write Yes

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
ChatObject.stateChangeHandler(Stateld, StateString)

Input Parameters
Stateld

StatelDisa numberthatrepresents the new call state of the object being watched.

Alerting 1
Connected 105
Dialing 103

Disconnected 106

Initializing 100

ManualDialing | 102

Offering 101
OnHold 6
Proceeding 104

StationAudio 107

StateString

StateStringis a string that describes the call state.
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CICisformatting the telephone numberand lookingforaline on whichto

Initializing place the outbound call. This state applies toinbound and outbound calls.

The call has been placedinaqueue, butthe callis notalerting. CICis
Offering determiningif the called party is availableto take the call. This state
appliestoinbound calls only.

ClCisdialingthe remote telephone number. This state applies to

Dialing outbound calls only.

The call is proceeding through the outside telephone network.
Proceeding ‘Proceeding'isusedifaCIC clientuserhas enabled Call Analysis. This state
appliestooutbound calls only.

Both partiesare connected and are able to speak with each other. This

Connected state appliestoinbound and outbound calls.
Connected Is the same as ‘Proceeding'.
On Hold The call ison hold. This state appliestoinbound and outbound calls.

. The call isno longeractive. This state applies toinbound and outbound
Disconnected

calls.
Manual A telephonehandset has been picked up and a dial tone is being
Dialing generated. This state applies to outbound calls.

StationAudio | Anaudioclipisbeingplayedtoone ormore ClCclientusers.

A CICclientuserisbeingnotified that he or she has an incomingcall. This

Alerting state appliestoinbound calls.

Voice Mail The calleris leaving avoice mail message.

Variables

Function Pointer

A function pointeris the addressin memory where a user-defined functionisloaded. Function
pointers pass the address of a user-defined function to anotherfunction declared withinan
application. Ina script, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, you should declare StatelD and StateString as
arguments. E.g. functionfoo(StatelD, StateString).
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ChatObject.SubObjectChangeHandler Callback Property

Definition

Read Yes

Write Yes

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
ChatObject.subObjectChangeHandler(Typeld, CalllD, Changeld)

Input Parameters

Typeld
Typeldisan integerthatrepresentsthe type of sub-object.
2 Call Object
19 Chat Object
20 Conference Object
70 GenericObject
CalllD
The Id of the sub-object.
Changeld

An integerthatrepresentsthe type of change that occurredina conference object.

A party call changed. Thisindicates that something changed aboutthe call. For

80 example, placingacall on hold changes the call.

A party was deallocated (destroyed). Two minutes have passed since the call was

82 disconnected, anditis beingremoved fromthe conference.

83 | Thecall wasjust addedtothe conference.

84 | Thecall wasjust removed fromthe conference(e.g. transferred to anotherqueue).

Value Assigned
Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers pass the address of a user-defined function to anotherfunction declared withinan
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application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, you may define the following argumentsin the function.
e.g.:functionfoo(Type ID, CalllD, ChangelD).

Example

The messages property of the chatObject returns an array of messages of that chatinteraction afterthe
chatObject had beeninitialized. The SubObjectChangeHandler can be an assigned callback that gets
alerted with new messages when the chatInteraction receives new messages.

function chatlnitialized(){
if(chatObject._messages !== undefined)

{ renderChatBox(chatObject._messages); chatObject.SubObjectChangeHandler =
messagesChanged; }

}

function messagesChanged()

{ renderChatBox(chatObject.messages); }
Each message isan object with the following properties:
chatMember.displayName

chatMember .chatMemberType
chatMember.interactionld

chatMember .userld

messageType

text

timestamp

305



Interaction Scripter Developer's Guide

ChatObject.creationTime Property

Definition

This property returns the date and time that the chat object was created.
Syntax

ChatObject.creationTime
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned
Date

The date and time are passed as a script Date object.
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ChatObject.direction Property

Definition

This property allows you to query the direction of the chat (e.g. inbound, outbound, etc.).
Syntax

ChatObject.direction

Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Direction

Anintegervalue representing the chatdirection.

0 None

1 Inbound Call

2 Outbound Call
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ChatObject.id Property
Definition
The ID property assigns orreturnsthe ID of the chat object.

Syntax
ChatObject. 1d
Usage
ReadYes
Write Yes
Value Assigned
pVal
A chat objectID, passed as string data.
Value Returned
String

The chat ID isreturned asa number.
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ChatObject.isMonitored Property
Definition
This property indicates whetherornota chat sessionis beinglistened to.

Syntax
ChatObject. isMonitored

Usage

ReadYes

Write No
Value Assigned
None.

Value Returned

Boolean

Returns True if the chat isbeinglistened to. Otherwise, returns False.
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ChatObject.isPaused Property

Definition

This property indicates whether recording of this chat session has been paused.
Syntax

ChatObject. isPaused

Usage
ReadYes

Write No
Value Assigned
None.

Value Returned

Boolean

If recording has been paused, returns True. Otherwise, returns False.
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ChatObject.isPrivate Property
Definition

This property indicates whetherthe chatisin a private state, meaningthatnoone can listeninon
(monitor) the session.

Syntax

ChatObject.isPrivate
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Boolean

The property returns True if the chat is in a private state; otherwise, returns False.
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ChatObject.isRecording Property
Definition
This property indicates whether the chatsessionisbeingrecorded.

Syntax
ChatObject. isRecording

Usage
ReadYes

Write No
Value Assigned
None.

Value Returned

Boolean

Returns True if the chat sessionis beingrecorded; otherwise, returns False.
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ChatObject.lastError Property
Definition

This property retrieves the text of the last error that occurredin the ChatObject. Each time a method or
propertyiscalled onthe ChatObject, thisvalueis cleared.

Syntax

ChatObject. lastError
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

String

The text message of the last error that occurred.
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ChatObject.lastErrorid Property
Definition

This property retrievesthe id of the last errorthat occurred in the ChatObject. Each time a method or
propertyiscalled onthe ChatObject, thisvalueis cleared.

Syntax
ChatObject. lastErrorlid

Usage
ReadYes

Write No
Value Assigned
None.

Value Returned

Integer

The id of the last error that occurred.
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ChatObject.localld Property
Definition
This property returns the Station Id of the CIC userassociated with the chat.

Syntax
CallObject.localld

Usage

ReadYes

Write No
Value Assigned
None.

Value Returned

locallD

Whenyou retrieve thisvalue, astringidentifyingthe Station Idis returned.
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ChatObject.localLocation Property
Definition
This property returns the telephone extension of the CICstation participatingin a chat.

Syntax
ChatObject.LocalLocation
Usage

ReadYes

Write No

Value Returned

String

The telephone extension of the CICstation participatinginachat isreturned as a string.
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ChatObject.localName Property
Definition
The LocalName property returns the name of the connected party in a chat object.

Syntax
ChatObject.LocalName

Usage

ReadYes

Write No

Value Returned
String

The name of the chat user.
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ChatObject.messages Property
Definition
The messages property of the chatObject returns an array of messages of thatchat interaction afterthe

chatObject had beeninitialized. The SubObjectChangeHandler can be an assigned callback that gets
alerted with new messages whenthe chatInteraction receives new messages.

Syntax

function chatlnitialized(){
if(chatObject.messages !== undefined)

{ renderChatBox(chatObject.messages); chatObject.SubObjectChangeHandler =
messagesChanged; }

}

function messagesChanged()

{ renderChatBox(chatObject.messages); }
Each messageisan object withthe following properties:
chatMember.displayName
chatMember.chatMemberType
chatMember . interactionld

chatMember .userld

messageType

text

timestamp

318



Interaction Scripter Developer's Guide

ChatObject.remoteld Property
Definition
This property returns the registered name of the remote chatuser.

Syntax
ChatObject.remoteld

Usage

ReadYes

Write No
Value Assigned
None.

Value Returned

String

A stringvalue representing the registered name of the remote chat user.

319



Interaction Scripter Developer's Guide

ChatObject.requestedAttributeReturnHandler Callback
Definition

This callback allows a script to asynchronously get a chat attribute by first setting
requestedAttributeReturnHandler and then calling chatObject.getAttribute. The chatObject will trigger
the requestedAttributeReturnHandler handlerafterit has pulled down the necessary interaction
attribute information fromthe server.

Compatibility
Use this callback onlyin scripts for Interaction Connect.

Syntax

ChatObject.requestedAttributeReturnHandler(attributeName, attributeValue);
Input Parameters
Name

The name of a chat objectattribute (e.g., ChatID, StationName, Language) ora custom chat
attribute.

Return Values

Value

The value of the requested attribute isreturned as a string.

Example

function main()

{
var chatObject = scripter.createChatObject();
chatObject.chatObjectInitializedHandler = uponChatObjectInitialization;
chatObject.id = exampleld;

}
function uponChatObjectInitialization(chatObject)

{

console.log('printing the chat direction

+ chatObject.direction);
chatObject. requestedAttributeReturnHandler = uponAttributeReception;
chatObject.getAttribute ('IS_ATTR_EXAMPLE');

}

function uponAttributeReception(attributeName, attributeValue)

{

console.log('The value of ' + attributeName +

is ' + attributevalue);
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ChatObject.remotelocation Property
Definition
The Remotelocation property returns the IP address of the chat user.

Syntax
ChatObject.remotelLocation
Usage

ReadYes

Write No

Value Returned

String

A stringvalue representing the IP address of the remote chat user.
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ChatObject.remoteName Property
Definition

The ChatObject.remoteName property allows you to retrieve the user name entered by the person who
requested the chat. You can also assign a name.

Syntax
ChatObject.remoteName

Usage
ReadYes
Write Yes

Value Assigned
pVal
Any string value thatyou wish to assign.
Value Returned
String

The name of the person who requested the chat.
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ChatObject.state Property
Definition

ChatObject.state returns the numericcall state>value fora chat object. This value indicates the current
condition of the chat object. Toreturn a string value that describes the state, use the
ChatObject.StateString property.

Syntax
ChatObject.state

Usage
ReadYes
Write No

Value Returned

Integer

The value returnedisthe call state value for the chat object. Possible values are shown below.

1 | ALERTING

2 | CONNECTED

3 | CLIENT_CONNECT

4 | HELD

5 | INTERNAL_DISCONNECT

6 | EXTERNAL_DISCONNECT
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ChatObject.stateString Property
Definition

The StateString property returns orassigns the string value displayed in the State field of aqueue (such
as the "My Calls" queue). State strings describes the current condition of a chat object. To returna
numericvalue that describesthe state, use the ChatObject.state property.

Syntax
ChatObject.stateString

Usage
ReadYes
Write Yes

Value Assigned

String

This string value describes the current condition of the chat. Possible values are:
Alerting
Voicemail
Connected
Disconnected
Initializing
Proceeding
ACD - Connected (Agent XX)

Any User-defined string

Value Returned

String

When the StateString property isread, a string containing the call state isreturned.
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The ConferenceObject class manages conferencecalls. Itallows you to begin a conference call, add calls
to the conference, and disconnect parties from the conference. Properties of the ConferenceObject
provide notification, handling, and the ability to enumerate objects in the conference.

Methods
ConferenceObject.add This method adds a callintoa conference.
ConferenceObject.create Usedto begina conference call.
ConferenceObject.disconnectParty This method disconnects a party from a conference.
Callbacks

ConferenceObject.errorHandler

Name of the function to be called when an
error occurs.

ConferenceObject.objectDestroyedHandler

Name of the function to be called when
the objectisno longervalid. You will not
be able to access anythingabout the
objectafterthisfunctionis called.

ConferenceObject.objectSpecificChangeHandler

Name of the function to be called when
something changesaboutan objectthatis
not genericto all conference objects. You
needto querythe objectitselftosee what
changed.

ConferenceObject.stateChangeHandler

Name of the function to be called when
the call state of object being watched
changes.

ConferenceObject.subObjectChangeHandler

Name of the functionto be calledwhena
subobject changes. Thismethodis usedto
monitor queue objects thatare made up
of otherobjects. Forexample, Conference
objects consist of multiple call objects.

ConferenceObject.conference ObjectlnitializedHandler

This callbackis invoked when the
conference object hasinitialized. Itis
compatible with scripts for Interaction
Connectonly.
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This callbackis invoked when the
conference call has started. Itis
compatible with scripts for Interaction
Connectonly.

ConferenceObject.conferenceStartedHandler

Properties

ConferenceObject.id The ID property assigns or returns the ID of the conference object.

Returnsthe text of the lasterror that occurred. This propertyis
ConferenceObject.lastError automatically cleared before each method or property call on this
object.

Returnstheid of the last errorthat occurred. This property is
ConferenceObject.lastErrorld | automatically cleared before each method or property call on this
object.

Enumerations

Returnsan enumeration of objectids foreach objectin

ConferenceObject.startMemberldsEnum
the conference.
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ConferenceObject.add Method
Definition
This method adds a call into a conference.
Syntax
ConferenceObject.add(CallObject);
Prototype
ConferenceObject.add(

[in] CallObject CallObject
)
Input Parameters
CallObject

The call objecttoadd to the conference.

Return Values

None.

Example

function CreateConference() {
scripter.callObject.dial (""'5007", false);
alert("'Click OK to dial second number™);
scripter.conferenceObject.create(scripter.callobject);
var objCall2 = scripter.createCallObject();
objCall2.dial('555-1212", false);
alert('Click OK to join conference.™);

scripter.conferenceObject.add(objCall2);
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ConferenceObject.create Method

Definition

Createsa conference call. This method has 1 or 2 input parameters, depending upon whether the script
will runinScripter .NET or Interaction Connect. To create a conference inan Interaction Connect script,

twointeractionid's must be passedto this method. Scripter .NETrequires asingle interaction IDto be
passed.

Creating a conference in Interaction Connectscripts

Syntax

conferenceObject.create(callidl, callid2);

Input Parameters
callidl

Interaction ID of the first party in the conference call

callid2

Interaction ID of the second party in the conference call.
Example

Thisexample assumesthe agentis currently onadialerinteraction, and would like toinitiate a
conference with their Accounting department by selecting the "Conference Accounting" button.

<input type="button" onclick="conferenceAccounting()'>Conference
Accounting</input>

<script>

var callObjl = scripter.createCallObject();

var callObj2 = scripter.createCallObject();

var confObj = scripter.createConferenceObject();

function conferenceAccounting() {
// Assign the current dialer interaction to callObjl
callObjl.id = IS _Attr_CalllD.value;

// Specify a callback to be triggered once the call has successfully
been placed to the Accounting department.

callObj2.callObjectlnitializedHandler = startConference;
// Place the call to Accounting
callObj2.dial(""1234");

}

function startConference() {
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// Start the conference between the customer and accounting by providing
the interaction id for each of the calls.
confObj .create(callObjl.id, callObj2.id);

}

</script>

Creating a conference in Scripter .NET scripts

Syntax

ConferenceObject.create(CallObject);

Prototype

ConferenceObject.create(
[in] CallObject CallObject

)

Input Parameters

CallObject

The call objecttocreate the conference around. If the call object'sidis—1, thenan empty
conference willbe created.

Return Values
None.

Example

function CreateConference()

{
scripter.callObject.dial ("'5007", false);
alert("'Click OK to dial second number'™);
scripter.conferenceObject.create(scripter.callobject);
var objCall2 = scripter.createCallObject();
objCall2.dial('555-1212", false);
alert(*'Click OK to join conference.");

scripter.conferenceObject.add(objCall2);
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ConferenceObject.disconnectParty Method
Definition
This method disconnects a party from a conference.

Syntax
ConferenceObject.disconnectParty(CalllID);

Prototype

ConferenceObject.disconnectParty(
[in] String CalllD

)

Input Parameters

CalllD

The call id of the call to disconnect from the conference.

Return Values

None.
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ConferenceObject.errorHandler Callback Property
Definition

ConferenceObject.errorHandleris invoked by when aninternal error occursin the conference object. If
you pass the name of a user-defined function to ConferenceObject.errorHandler, the function willbe
called whenthiseventoccurs.

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.
Syntax

ConferenceObject.errorHandler();

Usage

Read Yes

Write Yes

Value Assigned

Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, define the errorld, and errorText as arguments to the
function. e.g.: functionfoo(errorld, errorText).
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ConferenceObject.objectDestroyedHandler Callback Property
Definition

ConferenceObject.objectDestroyedHandleris invoked when the conference objectis nolongervalid.
You will not be able to access anything about the object afterthisfunctionis called on the object. If you
pass the name of a user-defined function to Conference Object.callobjectDestroyedHandler, the function
will be called when this event occurs.

Compatibility

This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.
Syntax

ConferenceObject.objectDestroyedHandler();

Usage

ReadYes

Write Yes

Value Assigned

Function Pointer

A function pointeristhe addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, no specialarguments are required. e.g.: function foo().
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ConferenceObject.objectSpecificChangeHandler Callback Property
Definition

ConferenceObject.objectSpecificChangeHandlerisinvoked when something changes about this
conference objectthatis notgenerictoall conference objects. You needto query the objectitselftosee
what changed. If you passthe name of a user-defined function to
ConferenceObject.objectSpecificChangeHandler, the function will be called when this event occurs.

Compatibility

This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.
Syntax

ConferenceObject.objectSpecificChangeHandler();

Usage

ReadYes

Write Yes

Value Assigned

Function Pointer

A function pointeristhe addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, no specialarguments are required. e.g.: function foo().
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ConferenceObject.stateChangeHandler Callback Property
Definition

This methodis called wheneverthis object's state changes . If you pass the name of a user-defined
function to ConferenceObject.stateChangeHandler, the function will be called whenever the conference
state changes.

Usage

ReadYes

Write Yes

Compatibility

This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.
Syntax

ConferenceObject.stateChangeHandler(Stateld, StateString);
Stateld

StatelDisa numberthatrepresentsthe new call state of the object being watched.

Alerting 1
Connected 105
Dialing 103

Disconnected 106

Initializing 100

ManualDialing 102

Offering 101
OnHold 6
Proceeding 104

StationAudio 107

StateString

StateStringis a string that describes the call state.
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CICisformattingthe telephone numberandlookingforaline on which

Initializing to place the outbound call. This state applies toinbound and outbound
calls.
The call has been placedinaqueue, butthe call is notalerting. CICis
Offering determiningif the called party is available to take the call. This state
appliestoinbound calls only.
L ClCisdialingthe remote telephone number. This state applies to
Dialing
outbound callsonly.
The call is proceeding through the outside telephone network.
Proceeding ‘Proceeding'isusedifaCIC clientuserhas enabled Call Analysis. This
state applies to outbound calls only.
Both parties are connected and are able to speak with each other. This
Connected state appliestoinbound and outbound calls. Connected is the same as
Proceeding.
On Hold The call ison hold. This state appliestoinbound and outbound calls.

Disconnected

The call isno longeractive. This state appliestoinbound and outbound
calls.

Manual
Dialing

A telephonehandset has been picked up and a dial tone isbeing
generated. This state applies to outbound calls.

Station Audio

An audioclipisbeingplayedtoone ormore ClCclientusers.

Alerting

A CICclientuserisbeingnotified that he or she has an incoming call.
This state appliestoinbound calls.

Voice Mail

The calleris leaving avoice mail message.

Variables

Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, you should declare StatelD and StateString as arguments.
e.g.:function foo(StatelD, StateString).
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ConferenceObject.subObjectChangeHandler Callback Property

Definition

Thismethodis called whenasub-object (suchasa call in a conference) is affected by anevent. If you
pass the name of a user-defined function to ConferenceObject.stateChangeHandler, the function will be

called wheneverthe call state changes. This method is used to monitor queue objects that are made up
of otherobjects. Forexample, aconference object consists of multiple call objects.

Usage

ReadYes

Write Yes

Compatibility

This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.

Syntax

ConferenceObject.subObjectChangeHandler(ChangedAttributes, Memberlnteraction)

Parameters
ChangedAttributes

An object containingthe specificattributes of the conference memberthat changed.
Memberlnteraction

The interaction object of the conference memberthat changed.
Value Assigned
Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When defining your custom function, you may define the following arguments in the function.
e.g.:functionfoo(Type ID, CalllD, ChangelD).

Example

The following example assumes a conference has already been started. In the example, the
subObjectCahngedHandler callback assigned to the conference object willlogto the browserthe
Interaction |d and state of the memberinteraction as well as each attribute that has changed.

var conferenceMemberChanged = function(changedAttributes, memberInteraction) {

console.log("Member Interaction Id: ", memberInteraction.interactionId, "Member
state: ", memberInteraction.stateDisplayString);

changedAttributes. forEach(function(attribute) {

console.log("Attribute Name: ", attribute.attributeName, "Previous Value: ",
attribute.oldVvValue, "New Value: ", attribute.newValue);
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}

scripter.conferenceObject.subObjectChangedHandler = conferenceMemberChanged;
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ConferenceObject.conferenceObjectinitializedHandler Callback Property
Definition

This callbackis invoked when the conference object hasinitialized.
Compatibility

This callback is compatible with scripts for Interaction Connect only.

Syntax

ConferenceObject.conferenceObjectinitializedHandler();
Example

Thisexample initializes the conference object by assigning the Interaction ID of an existing conference to
the newly created conference object. Afunctionis assigned to the conferenceObjectlInitializedHandler
and gets called once the conference object hasinitialized.

var conferencelnitializedMessage = function() { console.log(""The conference
object has been initialized."™) };

var conference = scripter.createConferenceObject();
conference.conferenceObjectlnitializedHandler = conferencelnitializedMessage;

conference.id = "1234567890";
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ConferenceObject.conferenceStartedHandler Callback Property
Definition

This callbackis invoked when the conference call has started.
Compatibility

This callbackis compatible with scripts for Interaction Connectonly.
Syntax

ConferenceObject.conferenceStartedHandler();
Example

Thisexample starts a conference with the currentdialer call and the userat extension "456". Once the
conference has started, the conferenceStartedHandleris invoked.

var callObjl = scripter.createCallObject();

var callObj2 = scripter.createCallObject();

var confObj = scripter.createConferenceObject();
callObjectl.id = IS_Attr_CalllD.value;
callObject2.dial ("'456™);

var conferenceStarted = function() { console.log(""The conference has
started"™) };

confObj .conferenceStartedHandler = conferenceStarted;

confObj.create(callObjl.id, callObj2.id);

340



Interaction Scripter Developer's Guide

ConferenceObject.id Property
Definition
The ID property assigns or returns the ID of the conference object.

Syntax

ConferenceObject. Id
Usage

ReadYes

Write Yes

Value Assigned
pVal
A conference object D, passed as string data.
Value Returned
String

The conference objectIDisreturnedasa string.

341



Interaction Scripter Developer's Guide

ConferenceObject.lastError Property
Definition

This property retrieves the text of the last error that occurred in the ConferenceObject. Each time a
method or propertyis called onthe ConferenceObject, this valueis cleared.

Syntax

ConferenceObject. lastError
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

String

The text message of the last error that occurred.
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ConferenceObject.lastErrorld Property
Definition

This property retrievesthe id of the last errorthat occurred inthe ConferenceObject. Each time a
method or propertyiscalled on the ConferenceObject, this valueis cleared.

Syntax

ConferenceObject. lastErrorlid
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Integer

The id of the last error that occurred.
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ConferenceObject.startMemberldsEnum Enumeration Property

Definition

This property returnsan enumeration of objectids foreach objectinthe conference. The enumeration
istraversed using the hasMoreElements and nextElement methods of the enumeration. Each call to the

nextElement method returns successive elements of the series. The hasMoreElements method will

return a Boolean true if thisenumeration contains more elements.

Syntax

ConferenceObject.startMember ldsEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Java Enumeration

The enumeration containing the list of ConferenceObjects.

Java Enumeration Example (JavaScript)

var members = ConferenceObject.startMemberldsEnum;
while (members.hasMoreElements()) {
var memberld = members.nextElement();

alert(memberlid);
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Queue object

Queue object

The Queue object connects to CIC call queues, and provides access to properties supported by queue
objects. An additional queue object, >scripter.myQueueis functionally equivalent to scripter.queue,
exceptthatthe current user's queue is preattached in the myQueue object.

Methods

Queue.connect This method connects a queue objectto a specificCIC queue.

Callbacks

Queue.callObjectAddedHandler

The name of the function to be invoked when a CallObjectis
addedto the queue. Thisis differentfrom
Queue.objectAddedHandlerinthatitonly respondsto
CallObjects.

Queue.errorHandler

Name of the function to be called when an error occurs in this
object.

Queue.objectAddedHandler

Queue.objectAddedHandler allows you to specify the name of a
procedure that will be called when an objectisaddedtoa queue.

Queue.objectChangedHandler

Queue.objectChangedHandlerallows you to specify the name of
a procedure that will be called whenaqueue objectis changed.

Queue.objectRemovedHandler

Queue.objectRemovedHandlerallows you to specify the name of
a procedure that will be called when an queue objectis removed.

Properties

Queue.activeMonitor

This propertyindicates whetherornot someone is actively
monitoring this queue (i.e., youshouldreceive ACD calls).

Queue.lastError

This property returns a string describing an error condition affecting
the queue object.

Queue.lastErrorld

This property returns the number of an error condition affecting the
gueue object.

Queue.name Returnsthe name of a user, workstation, workgroup, or line queue.

Queue.type

Returnsan integeridentifying the type of queue (station, user,
workstation, orline).
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Queue.startCallObjectsEnum

Queue.startCallObjectsEnum returns anew enumeration of
all call objects currently within the queue.

Queue.startChatObjectsEnum

Queue.startChatObjectsEnum returns anew enumeration
of all chat objects currently within the queue.

Queue.startConferenceObjectsEnum

Queue.startConferenceObjectsEnum returns a new
enumeration of all conference objects currently within the
queue.

Queue.startObjectldsEnum

Queue.startObjectldsEnum returns a new enumeration of
all objectsids currently within the queue.
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Queue.connect Method

Definition

This method connectsto a specificCICqueue. Startingin 2018 R3, this method isasynchronous,
meaningthatit can accepta single optional callback argument that takes no parameters. In addition,

Queue.connect nolongersupports Line Queue as a Type parameter. Scripts for Scripter .NET do not
need to specify acallback, but scripts for Connect must specify it.

Syntax
Queue.connect(Type, Name);
Prototype
Queue.connect(
[in] int Type,
[in] string Name
)

Input Parameters

Type
Typeis an integerrepresentingaqueue type. Valid valuesfor queue types are:
3 Stationqueue
9 User queue
10 | Workgroup queue
Name

The name of the queue that you wish to connect to the queue object.
Return Values
None.
Example

Connectto a queue, usingacallback to waitasynchronously forthe connection to be made.

// Connect a queue
var queue = scripter.myQueue;
queue.connect(9, "userl®, function() {
queue.startObjectldsEnum(function(result) {
while (result.hasMoreElements()) {

console._log("1d:", result_nextElement());

347



Interaction Scripter Developer's Guide

¥
DF
See alsoQueue.callObjectAddedHandler.
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Queue.callObjectAddedHandler Callback Property
Definition

Queue.callObjectAddedHandler allows you to defineafunction that executes when a call objectis
addedto a queue. Thismethodis called only when acall objectisadded to the monitored queue.

Usage
ReadYes
Write Yes
Compatibility
This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.
Syntax
Queue.callObjectAddedHandler(CallObject)
Parameters
CallObject

The actual call objectthat was addedis passed.
Value Assigned
Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared withinan
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
Function pointers are used when you wish to change the value of a property. When defining
your custom function, you should define CallObject as the argument to the function. e.g.:
function foo(CallObject).

Example

<html>
<head>
<title>Scripter Object</title>

<meta name="1S_System_AgentName''>

<script language=""JavaScript'>

var QueueEx = scripter.createQueue();
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function ConnectQueue() {
QueueEx.connect(QueueType.value, QueueName.value);
QueueEx.callObjectAddedHandler = CallObjectAdded;
QueueEx.objectAddedHandler = QueueObjectAdded;
QueueEx.objectChangedHandler = QueueObjectChanged;
QueueEx.objectRemovedHandler = QueueObjectRemoved;

alert(""Connection established to Queue: " + QueueEx.name);

}

function CallObjectAdded(callobj) {

alert(call was added to user queue: " + callobj.id);

}

function QueueObjectAdded(Typeld, Objectld) {
alert("object was added: "™ + Objectld + "\n Type: " + Typeld);

}

function QueueObjectRemoved(Typeld, Objectld) {
alert("object was removed: " + Objectld + "\n Type: " + Typeld)

}

function QueueObjectChanged(Typeld, Objectld) {
alert("object was changed: "™ + Objectld + "\n Type: " + Typeld)
}
</script>

</head>

<body>
<table>
<tr>
<td>

<input type="button" value="Connect Queue"
onclick="ConnectQueue();"></input>

</td>

<td>Queue Name</td>

<td><input name="QueueName" value=""" style="width:100"></input>
</td>

<td>Queue Type</td>
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<td><input name="QueueType"™ value="9" style="width:100"></input>
</td>
</tr>
</table>
</body>
</html>

351



Interaction Scripter Developer's Guide

Queue.errorHandler Callback Property
Definition

Queue.errorHandlerisinvoked by when aninternal error occursin the Queue object. If you pass the
name of a user-defined function to Queue.errorHandler, the function will be called when this event
occurs. Inother words, itis called when an error occurs during the processing of a queue operation. The
HRESULT and the error text are passed as parameters.

Usage
ReadYes
Write Yes
Compatibility

This callbackis compatible with scripts for Scripter .NET Client. Do not use this callback in scripts for
Interaction Connect.

Syntax

Queue.errorHandler(errld, ErrText)
Parameters
errld
The HRESULT error number.
ErrText

Textual description of the error.

Value Assigned

Function Pointer

A function pointeristhe addressin memory where auser-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
Function pointers are used whenyou wish to change the value of a property. When defining
your custom function, you may define the followingargumentsinthe function. e.g.: function
foo(errlD, errText).

Example

scripter._.myQueue.errorHandler = foo;
function foo(errlD, errText); {

alert("Error + errID + ":" + errText);
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Queue.objectAddedHandler Callback Property
Definition

Queue.objectAddedHandler allows you to specify the name of a procedure that will be called when an
objectisaddedto a queue. See queue.callObjectAddedHandler forexample code.

Usage

ReadYes

Write Yes

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
Queue.objectAddedHandler(Typeld, Objectid)

Parameters

Typeld

Anintegerrepresentingthe type of objectthat was added to the queue.

2 Call Object

19 | Chat Object

Objectld

The object'sidentifier.
Value Assigned
Function Pointer

A function pointeris the addressin memory where auser->defined functionisloaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
Function pointers are used when you wish to change the value of a property. When defining
your custom function, you should define Typeld and Objectld as arguments to the function. e.g.:
function foo(Typeld, Objectld).
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Queue.objectChangedHandler Callback Property
Definition

Queue.objectChangedHandlerallows you to specify the name of a procedure that will be called whena
gueue objectchanges withinthe queue.

Usage

ReadYes

Write Yes

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
Queue.objectChangedHandler(Typeld, Objectld)

Parameters

Typeld

Anintegerrepresentingthe type of objectthat changedinthe queue.

2 Call Object

19 | Chat Object

Objectld

The object'sidentifier.
Value Assigned
Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a function to anotherfunction declared within an application. Ina
script, the function pointeris simply the name of the function. Forexample, if your code
containsa functionnamed "foo", the function pointer would also be named "foo". Function
pointers are used when you wish to change the value of a property. When defining your custom
function, you should define Typeld and Objectld as arguments to the function. e.g.: function
foo(Typeld, Objectid).

Example

See queue.callObjectAddedHandler forexample code.
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Queue.objectRemovedHandler Callback Property
Definition

Queue.objectRemovedHandlerallows you to specify the name of a procedure that will be called when
an queue objectisremoved fromthe queue.

Usage

ReadYes

Write Yes

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
Queue.objectRemovedHandler(Typeld, Objectld)

Parameters

Typeld

Anintegerrepresentingthe type of object that was removed fromthe queue.

2 Call Object

19 | Chat Object

Objectld

The object'sidentifier.
Value Assigned
Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a function to anotherfunction declared within an application. Ina
script, the function pointeris simply the name of the function. Forexample, if your code
containsa functionnamed "foo", the function pointer would also be named "foo". Function
pointersare used when you wish to change the value of a property.

When defining your custom function, you should define Typeld and Objectld as arguments to
the function. e.g.: function foo(Typeld, Objectld).

Example

See queue.callObjectAddedHandler.
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Queue.activeMonitor Property
Definition
This property sets / indicates whether ornot the queue is actively being monitored.
Syntax
Queue.activeMonitor
Usage
ReadYes
Write Yes
Value Assigned
Boolean
Setthis propertyto True if you are monitoringthe queue.
Value Returned

Boolean

Returns True if the queueis actively being monitored; otherwise, returns False.
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Queue.lastError Property
Definition

This property retrieves the text of the last error that occurred in the Queue object. Each time a method
or propertyiscalled onthe Queue object, thisvalueis cleared.

Compatibility

This property is compatible with scripts for Scripter .NET Client. Do not use this property in scripts for
Interaction Connect.

Syntax

Queue. lastError
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned

Integer

Error message describingthe problem with the queue object.
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Queue.lastErrorid Property
Definition

This property retrieves the numericid of the last error that occurredin the Queue object. Eachtime a
method or propertyis called onthe Queue object, thisvalue is cleared.

Compatibility

This property is compatible with scripts for Scripter .NET Client. Do not use this property in scripts for
Interaction Connect.

Syntax

Queue.lastErrorlid
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned
String

Numericerrorid describingthe problem with the queue object.
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Queue.name Property
Definition

This property returns the name of a user, workstation, workgroup, orline queue.
Syntax

Queue.name

Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

String

A string containing the name of a station, workgroup, user, orline queue.

Example

See queue.callObjectAddedHandler forexample code.
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Queue.type Property

Definition

This property returns an integeridentifying the type of queue (station, user, workstation, orline).
Syntax

Queue.type

Usage
ReadYes

Write No
Value Assigned
None.

Value Returned

Integer

Possible returnvalues:

3 Station queue

9 User queue

10 | Workgroup queue

15 | Linequeue
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Queue.startCallObjectsEnum Enumeration Property
Definition

This property returns an enumeration of CallObjects for queue. The enumerationis traversed using the
hasMoreElements and nextElement methods of the enumeration. Each call to the nextElement method
returns successive elements of the series. The hasMoreElements method will returnaBoolean true if
this enumeration contains more elements.

Starting with 2018 R3, the Queue.startCallObjectsEnum, Queue.startChatObjectsEnum,
Queue.startConferenceObjectsEnum and Queue.startObjectldsEnum properties now acceptan optional
callback (for use with Connect scripts only) whose single parameter contains the result.

Syntax

Queue.startCallObjectsEnum
Usage

Read Yes

Write No

Value Assigned

None.

Value Returned

Java Enumeration

The enumeration containing the list of CallObjects.

Java Enumeration Example (JavaScript)

// disconnect call objects in the queue
var calls = scripter.myQueue.startCallObjectsEnum;
while (calls.hasMoreElements()) {
var CallObject = calls.nextElement();
CallObject.disconnect();
}

Interaction Connect Example

function queue.startObjectldsEnum(function(result) {

try {

var objects = [];

while (result.hasMoreElements()) {
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objects._push("<li>" + result_nextElement() + "</l1i>");

}

var tdHtml = "<ul>" + objects.join("") + "</ul>";
doc.getElementByld("queue-ids-td®).innerHTML = tdHtml;

console.log(“callback complete.");
} catch (error) {

console.log("error in startObjectldsEnum:", error);

D
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Queue.startChatObjectsEnum Enumeration Property
Definition

This property returnsan enumeration of ChatObjects for queue. The enumerationis traversed using the
hasMoreElements and nextElement methods of the enumeration. Each call to the nextElement method
returns successive elements of the series. The hasMoreElements method will return aBoolean true if
this enumeration contains more elements.

Starting with 2018 R3, the Queue.startCallObjectsEnum, Queue.startChatObjectsEnum,
Queue.startConferenceObjectsEnum and Queue.startObjectldsEnum properties now accept an optional
callback (for use with Connectscripts only) whose single parameter contains the result. SeeInteraction
Connect Example in Queue.startCallObjectsEnum Enumeration Property foran example.

Syntax
Queue.startChatObjectsEnum

Usage

ReadYes

Write No
Value Assigned
None.

Value Returned

Java Enumeration

The enumeration containing the list of ChatObjects.

Java Enumeration Example (JavaScript)

// disconnect call objects in the queue
var calls = scripter.myQueue.startCallObjectsEnum;
while (calls._hasMoreElements()) {

var CallObject = calls._nextElement();

CallObject.disconnect();
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Queue.startConferenceObjectsEnum Enumeration Property
Definition

This property returns an enumeration of ConferenceObjects for queue. The enumerationis traversed
using the hasMoreElements and nextElement methods of the enumeration. Each call to the nextElement
method returns successive elements of the series. The hasMoreElements method will return a Boolean
True if thisenumeration contains more elements.

Starting with 2018 R3, the Queue.startCallObjectsEnum, Queue.startChatObjectsEnum,
Queue.startConferenceObjectsEnum and Queue.startObjectldsEnum properties now accept an optional
callback (for use with Connect scripts only) whose single parameter contains the result. Seelnteraction
Connect Example in Queue.startCallObjectsEnum Enumeration Property foran example.

Syntax

Queue.startConferenceObjectsEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Java Enumeration

The enumeration containing the list of ConferenceObjects.

Java Enumeration Example (JavaScript)

// search for conference objects in the queue
var conferences = scripter.myQueue.startConferenceObjectsEnum;
it (conferences.hasMoreElements()) {

alert(""A conference is in the queue.™);
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Queue.startObjectldsEnum Enumeration Property
Definition

This property returnsan enumeration of objectids forall objectsinthe queue. The enumerationis
traversed usingthe hasMoreElements and nextElement methods of the enumeration. Each call to the
nextElement method returns successive elements of the series. The hasMoreElements method will
returna Boolean true if this enumeration contains more elements.

Starting with 2018 R3, the Queue.startCallObjectsEnum, Queue.startChatObjectsEnum,
Queue.startConferenceObjectsEnum and Queue.startObjectldsEnum properties now accept an optional
callback (for use with Connectscripts only) whose single parameter contains the result. SeeInteraction
Connect Example in Queue.startCallObjectsEnum Enumeration Property foran example.

Syntax
Queue.startObjectldsEnum

Usage

ReadYes

Write No
Value Assigned
None.

Value Returned

Java Enumeration

The enumeration contains the list of objectids.

Java Enumeration Example (JavaScript)

var 1 = 0;

var Objectlds = new Array();

var objects = scripter._myQueue.startObjectldsEnum;

while (objects._hasMoreElements()) {
Objectlds[i++] = objects.nextElement();
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User Object

UserObject

The User objectis used to obtaininformation aboutaspecificCICuser, such as the list of user, station,
line, and workgroup queues thatthe usercanview and modify, the user's status, logged in state, etc.

Methods
None

Callbacks

Name of the script function to be invoked by whenaninternal

User.errorHandler . .
error occurs inthe User object.

Name of the script function to be called when the agent's status

User.statusChangeHandler
changes.

Name of the script function to be called when any of the agent's

User.userChangeHandler configuration attributes changes, exceptthe agent's status.

Name of the script function to be called whenthe agentlogsinor
User.userLoginChangeHandler | out of the system. Login will be true on a login message and false
on alogout message.

Properties
User.canlisten Determinesifthe agentcanlisteninoncalls.
User.canMakePrivate Determinesif the agent's calls can be made private.
User.canRecord Determinesifthe agentcanrecord calls.
User.extension The agent's CICextension number.
User.id The CIC username of thisagent.
User.isDND Determinesif the agent's statusisina Do Not Disturb state.
User.isLoggedIn Determinesifthe agentisloggedin.
User.isOnPhone Determinesif the agentisonthe phone.
User lastError This proper’Fy returns a string describingan error condition affecting
e —— the User object.
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This property returns the number of an error condition affecting the

User.lastErrorld User object.

User.name The CIC display name of the agent.

User.statusMessage Sets or returnsthe agent's statusindicator (e.g. Available).

The date and time thatthe agent will return from an unavailable

User.untilDateTime status condition.

Enumerations

Returnsan enumeration of all accessible queues (e.g.,
User.startAccessibleQueuesEnum userqueuesorworkgroups with queues)the current
agenthas rights to view and modify.

Returns an enumeration of campaigns which are

User.startAvailableCampaignObjectEnum available foragent to logon to.

User.startAvailableStatusMessagesEnum | Returnsan enumeration of available status messages.

Returnsan enumeration of the loggedin stations for

User.startLoggedInStationsEnum this agent.

Returnsan enumeration of all workgroups the agent

User.startViewableWorkgroupsEnum has rights to view.

Createsa list of workgroups the currentagentis a

User.startWorkgroupsEnum member of.
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User.errorHandler Callback Property
Definition

User.errorHandlerisinvoked by when aninternal erroroccursin the userobject. If you pass the name of
a user-defined function to User.errorHandler, the function will be called when this event occurs.

Compatibility

This property is compatible with scripts for Scripter .NET Client. Do not use this property in scripts for
Interaction Connect.

Syntax
User.errorHandler(errld, ErrText)
Parameters
errld
The HRESULT error number.
ErrText
Textual description of the error.
Usage
ReadYes
Write Yes
Value Assigned
Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers pass the address of a user-defined function to anotherfunction declared withinan
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When definingyour custom function, define the errorld, and errorText as arguments to the
function. e.g.: functionfoo(errorld, errorText).

Value Returned

Function Pointer
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User.statusChangeHandler Callback Property
Definition

User.statusChangeHandlerisinvoked when the agent's status changes. This method is called when the
user's status changes. If you pass the name of a user-defined function to User.statusChangeHandler, the
function will be called when this event occurs.

Usage
ReadYes
Write Yes
Compatibility
This callbackis compatible with scriptsforScripter .NET Client or Interaction Connect.
Syntax
User.statusChangeHandler(newStatus, untilDateTime)
Parameters
newStatus
The user's status afterit changes.
untilDateTime
The date and/ortime that the userwill return, if set.

Value Assigned

Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".
When definingyour custom function, define newStatus, and untilDateTime as parameters. e.g.:
function foo(newsStatus, untilDateTime).

Value Returned

Function Pointer
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User.userChangeHandler Callback Property
Definition

User.userChangeHandlerisinvoked when any of the agent's configuration attributes changes, except
the agent's status. If you pass the name of a user-defined function to User.changeHandler, the function
will be called when this event occurs.

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.
Syntax

User.changeHandler

Usage

Read Yes

Write Yes

Value Assigned

Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers pass the address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".

When defining your custom function, noinput parameters are needed. E.g. function foo().

Value Returned

Function Pointer
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User.userLoginChangeHandler Callback Property
Definition

User.userLoginChangeHandlerisinvoked when agentlogsin orout of the system. The Login parameter
will be True on a login message and False on a logout message. If you pass the name of a user-defined
functionto User.changeHandler, the function will be called when this event occurs.

Compatibility
This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.
Usage
ReadYes
Write Yes
Syntax
User.userLoginChangeHandler(station, login)
Parameters
station
The CIC station name.
login
True if the userhas loggedin, or False if the user haslogged out.

Value Assigned

Function Pointer

A function pointeris the addressin memory where a user-defined function is loaded. Function
pointers passthe address of a user-defined function to anotherfunction declared within an
application. Inascript, the function pointeris simply the name of the function. Forexample, if
your code contains a function named "foo", the function pointer would also be named "foo".

Specify station and login parameters when defining your custom function. E.g. function
foo(station, login).

Value Returned

Function Pointer
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User.canlListen Property

Definition

Usedto determineifthe agentcanlisteninoncalls.

Syntax

User.canListen
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned

Boolean

Returns True if the agent's can listenin on calls.
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User.canMakePrivate Property
Definition
Usedto determineif the currentagent's calls can be made private.

Syntax

User.canMakePrivate
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Boolean

Returns True if the currentagent's calls can be made private.
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User.canRecord Property
Definition
Usedto determineif the agent can record calls.

Syntax

User.canRecord
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned

Boolean

Returns True if the currentagent can record calls.
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User.extension Property
Definition
The agent's CIC extension number.

Syntax

User .extension
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned

String

The current agent's CIC extension number.
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User.id Property
Definition
The CIC User name of this agent.

Syntax

User.ld
Usage

ReadYes
Write Yes

Value Assigned
pVal
A ClICuser ID, passed as string data.
Value Returned
String

A ClICuser ID, passed as string data.

376



Interaction Scripter Developer's Guide

User.isDND Property
Definition
Usedto determineif the agent's statusisina Do Not Disturb state.

Syntax
User. isDND

Usage

ReadYes

Write No
Value Assigned
None.

Value Returned

Boolean

Returns True if the currentagent's status isin a DND state.
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User.isLoggedin Property

Definition

Usedto determineif the agentisloggedin.

Syntax

User.isLoggedin
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned

Boolean

Returns True if the currentagentis loggedin.
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User.isOnPhone Property
Definition
Usedto determine if the agentis onthe phone.

Syntax

User . isOnPhone
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned

Boolean

Returns True if the currentagentis on the phone.
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User.lastError Property
Definition

This property retrieves the text of the last error that occurredin the User object. Each time amethod or
propertyiscalled onthe User object, thisvalueis cleared.

Compatibility

This property is compatible with scripts for Scripter .NET Client. Do not use this property in scripts for
Interaction Connect.

Syntax

User.lastError
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned
String

The text message of the last error that occurred.
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User.lastErrorld Property
Definition

This property retrieves the numericID of the last error that occurred in the User object. Each time a
method or propertyiscalled onthe User object, thisvalue is cleared.

Compatibility

This property is compatible with scripts for Scripter .NET Client. Do not use this property in scripts for
Interaction Connect.

Syntax

User.lastErrorld
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned

Integer

The numericlD of the last error that occurred.
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User.name Property
Definition
The CIC display name of the agent.

Syntax

User.name
Usage

ReadYes

Write No
Value Assigned
None.

Value Returned

String

This string contains the agent's display name.
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User.statusMessage Property

Definition

This property returns the agent's status indicator (e.g. Available).
Syntax

User.statusMessage
Usage

Read Yes

Write No

Value Assigned
String

The user's status:

e ACD-AgentNot Answering

e AtaTrainingSession

e Atlunch

e AtPlay

e Available

e Available, NoACD (Personisavailable forall non-ACDcalls.)
e Available, Remote (Personis available on aRemote Client)
e AwayFrom Desk

e Do Not Disturb

e Follow Up

¢ GoneHome

e Inameeting

e OnVacation

e Out ofthe Office

e OutofTown

e Workingat Home

These status codes are standard with CIC. To be valid, a status code must be defined within the
CIC system.

Value Returned

String

The string contains the agent's userstatus.
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User.untilDateTime Property

Definition

Gets or sets the date and time that the agent will return from an unavailable status condition.
Syntax

User.untilDateTime

Usage

Read Yes

Write Yes

Value Assigned
Date

A VARIANT date object representing the date-time for the unavailable status condition.

Value Returned

Date

A VARIANT date object representing the date-time for the unavailable status condition.
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User.startAccessibleQueuesEnum Enumeration Property
Definition

This property returns an enumeration of accessible queues that currentagent has rights to view and
modify. The enumerationis traversed using the hasMoreElements and nextElement methods of the
enumeration. Each call tothe nextElement method returns successive elements of the series. The
hasMoreElements method will return a Boolean true if this enumeration contains more elements.

Starting with 2018 R3, this property accepts an optional callback (for use with Connect scripts only)
whose single parameter containsthe result. See Interaction Connect Example in
Queue.startCallObjectsEnum Enumeration Property forarelated example that shows how a user-
defined callbackis used.

Syntax

Queue.startAccessibleQueuesEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Enumeration

The enumeration containsthe list of accessable queues.

Java Enumeration Example (JavaScript)

// show all accessible queues for this user
var queues = scripter.myUser.startAccessibleQueuesEnum;
while (queues.hasMoreElements()) {

alert(queues.nextElement());
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User.startAvailableCampaignObjectEnum Property

Definition

This property returns an enumeration of campaigns which are available foragentto logon to or out of.

The enumerationistraversed using the hasMoreElements and nextElement methods of the
enumeration. Each call to the nextElement method returns successive elements of the series.

The hasMoreElements method will return a Boolean true if this enumeration contains more elements.
note:only campaings that the agent has view permission granted willbe returned by this enumeration.

This enumeration will only return campaigns that are available to the user, and campaignsthatthe user

has been granted view permission on.

Syntax

User.startAvailableCampaignObjectEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Enumeration

The enumeration contains alist of campaign objects.

Java Enumeration Example (JavaScript)

// show all available campaigns and their status.
var campaigns = scripter._myUser.startAvailableCampaignObjectEnum;
while (campaigns.hasMoreElements()) {
var campaign = campaigns.nextElement();
alert(campaign.campaignName) ;

alert(campaign.campaignStateString);
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User.startAvailableStatusMessagesEnum Enumeration Property
Definition

This property returns an enumeration of available status messages. The enumerationis traversed using
the hasMoreElements and nextElement methods of the enumeration. Each call to the nextElement
method returns successive elements of the series. The hasMoreElements method will return a Boolean
true if thisenumeration contains more elements.

Syntax

Queue.startAvailableStatusMessagesEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Enumeration

The enumeration containing the list of available status messages.

Java Enumeration Example (JavaScript)

<html>
<head>

<script language="javascript'>
// populate the <select> element with all valid statuses
var Myenum = scripter.myUser._startAvailableStatusMessagesEnum;
while (Myenum.hasMoreElements()) {
StatusList.add(new Option(Myenum.nextElement));
}
</script>
</head>

<body>
<table>
<tr>

<td><select id="StatusList'"></select></td>
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</tr>
</table>
</body>
</html>
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User.startLoggedinStationsEnum Enumeration Property
Definition

This property returnsan enumeration of logged in stations for the current agent. The enumerationis
traversed usingthe hasMoreElements and nextElement methods of the enumeration. Each call to the
nextElement method returns successive elements of the series. The hasMoreElements method will
returna Boolean true if thisenumeration contains more elements.

Syntax

Queue.startLoggedInStationsEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Java Enumeration

The enumeration contains the list of logged-in stations.

Java Enumeration Example (JavaScript)

// show all logged-in stations for this user
var stations = scripter.myUser.startLoggedInStationsEnum;
while (stations.hasMoreElements()) {

alert(stations.nextElement());
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User.startViewableWorkgroupsEnum Enumeration Property

Definition

This property returns an enumeration of viewable workgroups (workgroups the agent has rights to view)

for the currentagent The enumerationis traversed using the hasMoreElements and nextElement

methods of the enumeration. Each call to the nextElement method returns successive elements of the

series. The hasMoreElements method will return aBoolean true if this enumeration contains more

elements.

Starting with 2018 R3, this property accepts an optional callback (for use with Connect scripts only)

whose single parameter containsthe result. SeeInteraction Connect Example in

Queue.startCallObjectsEnum Enumeration Property forarelated example that shows how a user-

defined callbackis used.

Syntax

Queue.startViewableWorkgroupsEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Java Enumeration

The enumeration contains the list of viewable workgroups.

Java Enumeration Example (JavaScript)

// show all workgroups this user is permitted to view
var workgroups = scripter._myUser.startViewableWorkgroupsEnum;
while (workgroups.hasMoreElements()) {

alert(workgroups.nextElement());
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User.startWorkgroupsEnum Enumeration Property
Definition

This property returns an enumeration of workgroups for which the agentisa memberof. The
enumerationistraversed using the hasMoreElements and nextElement methods of the enumeration.
Each call to the nextElement method returns successive elements of the series. The hasMoreElements
method will return a Boolean true if this enumeration contains more elements.

Syntax

Queue.startWorkgroupsEnum
Usage

ReadYes

Write No

Value Assigned

None.

Value Returned

Java Enumeration

The enumeration contains the list of memberworkgroups.

Java Enumeration Example (JavaScript)

// show all workgroups this user is permitted to view
var workgroups = scripter.myUser.startViewableWorkgroupsEnum;
while (workgroups.hasMoreElements()) {

alert(workgroups.nextElement());
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dialer object

dialerobject

Definition
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The dialerobject encapsulates properties of the agent's session with Dialer and properties such as which

campaignsthe agentis active in.

Methods

dialer.endBreak

Ends a break so that the agent will receive
campaign calls.

dialer.requestBreak

This method requests a break. Dialer will
automatically grant the break when its predictive
algorithm determines thatenough agents are
available to process calls without this agent.

dialer.sendCustomHandlerNotification

Initiates custom handlers through the custom
notification initiator.

dialer.subscribeToCustomHandlerNotification

This hook allows a custom script to asynchronously
subscribe and listento a Send custom notification
stepina customhandler.

Callbacks

campaignloginHandler

administrator.

This handlerisinvoked whenagents are logged into acampaign by an

campaignlogoutHandler This handlerisinvoked when agentslogout of a campaign.
breakRequestedHandler This handlerisinvoked wheneverthe agentrequests a break.
breakGrantedHandler This handlerisinvoked wheneverabreak requestis granted.
breakEndedHandler This handlerisinvoked wheneverabreak ends.

campaignsChangedHandler

campaign.

This handlerisinvoked wheneverauserisloggedintoor outof a

Properties

breakStatus Noton Break).

This property returnsthe agent's break status (On Break, Break Pending,
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campaigns This property returns an array of campaigns thatthe agent isactive in.

Example

<IDOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
“http://www.w3.0rg/TR/xhtml1/DTD/xhtmll1-transitional .dtd">

<html xmIns="http://www.w3.0rg/1999/xhtml"">
<head>
<title>Dialer Object Demo Page</title>
<script src="http://code.jquery.com/jquery-1.9.1_js"></script>

<script language="javascript'>

// This is a sample script utilizing the dialer object in an
autoloaded page.

$(document) .ready(function() {
initQ);
D:

function init() {

// Add a handler to pick up changes to the campaigns list. (new
campaings being logged into, or out of)

scripter._dialer._campaignsChangedHandler = handleDialerChange;

InitTagvValues(Q
}

function InitTagvValues() {
$('#tagAgentld™) .html (scripter.myUser.name);
$('#tagServerld™) .html(scripter.notifierName);

$("#tagFirstCampaignName™) .html (scripter.dialer.firstCampaignName

):
$("'#tagCampaignEnum™) _html (FillCampaignList());
$('#tagDialerCampaigns'™) .text(scripter.dialer.Campaigns);
$("'#tagBreakStatus') .html (evalBreakEnum(scripter.dialer.breakStat
us));

$(""'#RequestBreakBtn™) .click(
function() {

scripter.dialer.requestBreak();
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P:
$('#EndBreakBtn'™) .click(

function() {
scripter.dialer.endBreak();
P:;
$("#RefreshBtn™) .click(
function() {
window. location = "http://localhost/script.htm";

):

scripter.dialer.breakRequestedHandler = HandleBreakChange;
scripter.dialer._breakGrantedHandler = HandleBreakChange;
scripter.dialer._breakEndedHandler = HandleBreakChange;
scripter.dialer.campaignLoginHandler = handleLoglnChange;

scripter.dialer.campaignLogoutHandler = handleLogoutChange;

}

function HandleBreakChange() {
$("'#tagBreakStatus') .html (evalBreakEnum(scripter.dialer._breakStat

}

function handleDialerChange() {
InitTagValues();

}

function handleLogoutChange(campaignName) {
alert(campaignName);
InitTagvValues(Q)

}

function handleLoglnChange(campaignName) {
alert(campaignName);
InitTagvValues();

}

function evalBreakEnum(e) {
switch (e) {
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case O:
return "Not On Break";
break;

case 1:
return "Break Pending";
break;

case 2:
return "On Break";
break;

case 3:
return "Not Logged Into a Campaign';

break;

}

function fillCampaignList() {

var campaigns = scripter._myUser.startAvailableCampaignObjectEnum;
var campaignList = *7;
while (campaigns.hasMoreElements()) {

var campaign = campaigns.nextElement();

campaignList += campaign.campaignName + *,*";

}
return campaignList;
}
</script>
</head>

<body>
<button id="RefreshBtn">Text</button><br />
<table border="1" cellpadding="5">
<tr>
<td>Agent ID</td>
<td><span id=""tagAgentld" /></td>
</tr>
<tr>

<td>scripter.notifierName</td>
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<td><span id=""tagServerld"” /></td>

</tr>

<tr>
<td>scripter.dialer.firstCampaignName</td>
<td><span id=""tagFirstCampaignName" /></td>

</tr>

<tr>
<td>scripter.myUser.startAvailableCampaignObjectEnum</td>
<td><span id="tagCampaignEnum" /></td>

</tr>

<tr>
<td>scripter.dialer.Campaigns;</td>
<td><span id=""tagDialerCampaigns" /></td>

</tr>

<tr>
<td>scripter.dialer._breakStatus</td>
<td><span id=""tagBreakStatus" /></td>

</tr>

<tr>
<td><button i1d=""RequestBreakBtn'>request break</button></td>
<td><button id="EndBreakBtn'>end break</button></td>

</tr>

</table>
</body>
</html>
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dialer.endBreak Method
Definition
Ends a break so that the agent will receive campaign calls.

Syntax
dialer.endBreak();

Prototype
dialer.endBreak()

Input Parameters

None.

Example
$('#RequestBreakBtn') .click(

function() {

scripter.dialer.endBreak();

397



Interaction Scripter Developer's Guide

dialer.requestBreak Method
Definition

This method requests a break. Dialer will authomatically grant the break whenits predictivealgorithm
determinesthatenough agentsare available to process calls without this agent.

Syntax

dialer.requestBreak ();

Prototype

dialer.requestBreak()
Input Parameters

None.

Example
$("'#RequestBreakBtn'™) .click(

function() {

scripter.dialer.requestBreak();
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dialer.sendCustomHandlerNotification Method
Definition

This method allows a custom script to initiate custom handlers through the custom notificationinitiator.
Use with care. Startinga very complex, long-running handler could potentially affect the performance of
a PureConnectserver.

Input Parameters
Objectld

The Object|d definedinthe handler'sinitiator.
Eventld

The Notification Eventdefined in the handler'sinitiator.
dataArray

All otherdatais passed by an array of stringvalues.
Value Returned
Thereisno returnvalue. This call takes place asynchronously.
Example

The example calls the sendCustomHandlerNotification method from a static dialer object.

var dataArray = ["somelnformation®, "morelnfo®, "lastInfo"];

scripter.dialer.sendCustomHandlerNotification("sampleObjectlID",
"sampleEventlID", dataArray);

The sampleObjectID and sampleEventID should correspond to the Object ID and Notification Event
properties defined inthe initiator thatthe userwantsto initiate. All other user defined data can be
passed as an array of strings(eg: dataArray).

NOTE: A custom script can also subscribe toa custom handler notificationto listen forresponses
afterinitiating the custom handler. See dialer.subscribe ToCustomHandlerNotification Method.
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dialer.subscribeToCustomHandlerNotification Method
Definition
Thishook allows a custom script to asynchronously subscribe and listen to a Send custom notification

stepina custom handler. To do this, call the subscribeToCustomHandlerNotification method froma
staticdialerobject.

Input Parameters

headers

The scripterhas to define the header containing the objectID, eventID pairs that they want to
subscribe to. For example:

var headers = [

{ "objectld": "CompletePurchaseObjectlID", "eventld":
""CompletePurchaseEventiID" 1},

{ "objectld": "NextTransactionObjectID", "eventld":
"NextTransactionEventID" }

1;
responseCallBackHandler

Thisis a user-defined function thatis called upon the reception of a notification from the
custom handler. Thisfunction accepts three parameters:objectld, eventldand data. For
example:

function executeWhenHandlerResponds(objectld, eventld, data)

{ console.log("ObjectlID returned was: "+ objectld);
console.log("EventID returned was: "+ eventld);
console.log("DataReturned was "+ data); }

The user can parse the data objectreturned asthey wish. However, they should be able to
anticipate the type of data the notification contains which requires knowledge of the custom
handler's steps.

Value Returned
Thereisno returnvalue.

NOTE: Upon subscription to the SendCustomNotification step, a script may initiate custom handlers
through the sendCustomHandlerNotification from the staticdialer object. See
dialer.sendCustomHandlerNotification Method.
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dialer.campaignLoginHandler Callback Property

Definition

dialer.campaignLoginHanderisinvoked when agents are logged into acampaign by an administrator.
Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax

dialer.campaignLoginHandler (campaignName)
Parameters
campaignName

The name of the campaign the agent waslogged into.

Example
scripter.dialer.campaignLoginHandler = handleLoglInChange;

function handleLoglnChange(campaignName) {

alert(campaignName);
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dialer.campaignLogoutHandler Callback Property

Definition

dialer.campaignLogoutHanderisinvoked when agents log out of a campaign.
Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax

Dialer.campaignLogoutHandler (campaignName)
Parameters
campaignName

The name of the campaign the agent was logged out of.

Example
scripter.dialer.campaignLogoutHandler = handleLogoutChange;

function handleLogoutChange(campaignName) {

alert(campaignName);
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dialer.breakRequestedHandler Callback Property

Definition

dialer.breakRequestedHandlerisinvoked whenever the agentrequests abreak.
Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
dialer.breakRequestedHandler

Parameters

None

Example
scripter.dialer._breakRequestedHandler = HandleBreakChange;

function HandleBreakChange() {

alert(scripter.dialer._breakStatus));
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dialer.breakGrantedHandler Callback Property

Definition

dialer.breakGrantedHandlerisinvoked wheneverabreak requestis granted.
Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
dialer.breakGrantedHandler ()

Parameters

None.
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dialer.breakEndedHandler Callback Property

Definition

dialer.breakEndedHandlerisinvoked wheneverabreak ends.

Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax
dialer.breakEndedHandler

Parameters

None.
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campaignsChangedHandler Callback Property

Definition

dialer.campaignsChangedHandlerisinvoked wheneverauseris loggedinto or out of a campaign.
Compatibility

This callback is compatible with scripts for Scripter .NET Client or Interaction Connect.

Syntax

dialer.campaignsChangedHandler
Parameters

None.

Example

See also:dialerobjectsample script

scripter.dialer.campaignsChangedHandler = handleDialerChange;
function handleDialerChange() {
InitTagvValues();
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dialer.breakStatus Property

Definition

This property returns the agent's break status (On Break, Break Pending, Not on Break).
Syntax

dialer.breakStatus

Usage

ReadYes

Write No

Value Assigned

None.

Value Returned
breakStatus

Possible returnvalues:
0 | NotOnBreak
1 | BreakPending
2 | OnBreak

3 | Notloggedin

Example

<html xmIns="http://www.w3.0rg/1999/xhtml"">
<head>
<title>Dialer Object Demo Page</title>
<script src="http://code.jquery.com/jquery-1.9.1._js"></script>
<script language="javascript">
$(document) .ready(function() {
initQ;
P:
function init() {

$("#tagBreakStatus'™) . html (evalBreakEnum(scripter.dialer.breakStat
us));
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function evalBreakEnum(e) {
switch (e) {

case O:
return "Not On Break";
break;

case 1:
return "Break Pending";
break;

case 2:
return "On Break";
break;

case 3:
return "Not Logged Into a Campaign';

break;

}
</script>
</head>

<body>

<span id=""tagBreakStatus" />
</body>
</html>
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dialer.campaigns Property
Definition
This property returns an array of campaigns thatthe agentisactivein.

Syntax

dialer.campaigns
Usage

ReadYes

Write No

Value Assigned
None.

Value Returned
Campaigns

JavaScriptarray of campaign name strings.

Example

$("#tagDialerCampaigns™™) .text(scripter.dialer.Campaigns);
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Script Examples

Interaction Scripter Developer's Guide

This section discusses commonly scripted programming tasks in Advanced Interaction Scripter,
including:

AgentBreaks
Blended Campaigns

Blind Transfer

Conference Calls

ConsultTransfer

ConsultTransfer with Disposition

Get and Setattributes

Inbound Waiting for Call Page

Play Digits to a Call

Preview Campaigns

Supporting Finishing Agents

Transferring Calls

User Queue Watcher Script

Workgroup Queue Watcher Script
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Agent Breaks

Agent Breaks

Typically, itis desirableto allow agents to take a break through theirscript. A simple way todo thisisto
give the agenta buttonto requestthe break and reactaccordingly when the breakis granted. The
following Scripterfunctions will be used:

e IS Action RequestBreak

e IS Action EndBreak

e |S Action ClientStatus

e IS Event BreakGranted

By clickingona button, an agent mightrequestabreak. However, the breakis not necessarily granted
immediately. If there are notenough available agents to handle the calls already dialed orif the agent
has not yet dispositioned the current call, then Dialer will not grant the breakimmediately.

When Dialer grants the break, itfires an event. We must write a functionto handle this break-granted
event. Whenthe agentgoeson break we should change theirstatus to an unavailable status. In
addition, we might choose to do various othertasks such as providingan ‘End Break' button or providing
a break timer. Because the break-granted event might not be fired immediately, we must be aware of
whenitcould potentially be fired. Breaks are always granted immediately afteradisposition. The
following are appropriate pages on which to handle the break-granted event:

e Anypage that dispositionsacall.
e Thecall waiting page.

The script should allow an agentto easily return from break. When returning from break, the script
shouldreturnthe agentto the available agents pool for Dialer, set the agent statusto available, and
display the call waiting page (typically where the agent's statusis setto available). Once the break cycle
iscompleted, the agentreturns to producing results through the running campaigns.
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Break Process Flowcharts

Request Break Return from Break
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Break Process Pseudocode

Break request

When a 'break request'buttonis pressed:

Send a break request

End function

Break-granted event

Whenthe breakis granted:
Set the agent's status to unavailable
Go to the designated break page

End function

Return from break

When agentends the break:
Returnthe agentto the Dialeravailable agents pool
Go to the call-waiting page

End function
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Break Process JavaScript

Break request

function RequestBreak() {
// Send a break request
IS_Action_RequestBreak.click();

Break-granted event

function 1S_Event_BreakGranted() {
// Set the agent®s status to unavailable
IS_Action_ClientStatus.statuskey = "On Break";
IS_Action_ClientStatus.click();
// Goto the designated break page
location.href = "break.htm";

}

Rememberthatthe break-granted event should appear on any page in which a break might be granted -
- regardless where it was requested. Thisincludes:

e Anypage that dispositionsacall

e The call waiting page

Return from break

function EndBreak() {
// Return the agent to the Dialer available agents pool
IS_Action_EndBreak.click();

// Goto the call-waiting page. This page will also set the agent status
to available

location.href = "index.htm";
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Blended Campaigns

Blended Campaigns

When scripting blended campaigns, there will be multiple scripts. One script will handle inbound calls,
but a separate script will handle the Dialer generated calls. The inbound script will not be launched by
loggingintoa campaign. Ratherthe inbound script will either be launched manuallyorthrough an
Interaction Scriptercommand line parameter. Use the /autologin switch to tell Interaction Scripter
which scriptto launch at run time (as opposed to login time). /autologin may be used multiple timesin
one target path to launch multiple scripts.

Because the inbound script will not be working with Dialer generated calls, the IS_Actions will not allow
for call control. Instead, the scripter object allows for manipulation of non-dialer calls, as well as queue
management. The following Scripter functions will be used:

e scripter.MyQueue.objectAddedHandler

e scripter.CallObject.getAttribute

e scripter.CallObject.pickup

e scripter.CallObject.disconnect

When the inbound scriptloads, the scripter.MyQueue.objectAddedHandler function must be initialized.
Simply assign the functionto runwhen an objectis added to "MyQueue" (from the perspective of the
agent). Inaddition, two parameters are passed to the objectAddedHandler:

e Typeld-a numericidentifier of the type of object thatentered the queue
e Objectld-the uniqueid of the object

Once an objectcomesintothe agent's queue, determine if that objectisaninbound call. An Objectld of
2 indicates thatthe objectisan inbound call. Assignthat objectid tothe scripter call object. This
assignmentwillbe valid throughout the lifespan of that scripter object.

Certainly, ascriptshould notbe associated with afamily call or a lunchinvitation from a coworker. In
fact, the same script might not be associated forall work calls. If the objectisan inbound call, then we
needa mechanism by which to determine whetherto associate ascript with that call. This will be done
by looking ata custom call attribute orthrough selective workgroup membership, similar to what was
done fora finishingagent. In this way, a different script can be popped according to the specific
workgroup or some otherattribute linked to the call.

Once a decision has been made about which scriptto pop, but priorto actually movingto that script, it
isimportantto resetthe objectadded handler. Do so by settingits value to null. The conclusion of the
inbound scriptshould return to this decision making page. Atthattime, the objectadded handler will be
reinitialized. If the script should not continue with this call, then reset the scripter call object'sid. Setit
to -1to designate thatitis not currently assigned to any call object. Asthe script continues, remember
to use scriptercall object functions, notIS_Action functions, to work with the interaction. In addition,
recognize thatthereisnota Dialerrecord explicitly associated with this call. Therefore, any IS_Attr
functions will not be available for database functions.

Be careful. It is possible to handle inbound and outbound calls through the same script. However, for
the script to handle the Dialergenerated outbound calls, it must be launched through the campaign
login mechanism. Consequently, the script will be closed when the campaignislogged off or stops.
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Logging off or stoppinga campaign would terminate the script, thus it could nolongerhandle inbound
calls.
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Blended Campaign Flowcharts

Initialize Object Added Handler Handle Incoming Call
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Blended Campaign Pseudocode

Initialize objectadded handler:
When the script loads:
Run the ObjectAdded function when an object is added to the agent queue.

End function

Handle incoming call:
When an object is added to the agent queue:
IT the object is a call object:
Assign object id to this scripter object
IT the call object is associated with the Dialer workgroup:
Reset the object added handler
Launch the inbound call script
IT the call object is not associated with the Dialer workgroup:

Release the object

End function
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Blended Campaign JavaScript

Initialize objectadded handler

window.onload = Init;
function Init(Q {

// queue.objectAddedHandler specifies a procedure to // be
object is added to a queue

// syntax: Queue.objectAddedHandler(Typeld,Objectld)
scripter._myQueue.objectAddedHandler = ObjectAdded;

Handle incomingcall

// Object added handler function: object type and object
// i1d are passed implicitly
function ObjectAdded(ObjType, Objld) {
// ObjType == 2 are call objects
if (ObjType == 2) {
// Assign id of the added object to this object
// This assignment will persist for the duration
// of the script interaction.
scripter.callObject.id = Objld;
var objCall = scripter.createCallObject();
objCall.id = Objld;

called when an

// EIC_Workgroup - legacy naming. Attributes often start with EIC_

var workgroup = objCall._getAttribute("EIC_Workgroup™);
// Workgroup queue name is case sensitive.
// 1T object is assigned to VOYAGE workgroup
if (workgroup == "Workgroup Queue:VOYAGE"™) {
// Reset the object added handler
scripter._myQueue.ObjectAddedHandler = null;
// Launch inbound call script
location_href = "inboundopen.htm";
} else {
// IT interaction is not a VOYAGE call
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// release the call object

scripter.callObject.id = -1;
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Blind Transfer

The script below demonstrates how to perform ablind transfer using the scripteradvanced API.

<html>
<head>
<title>Blind Transfer Example</title>
<script type=""text/javascript" defer>
function BlindTransfer(RemoteNumberl, RemoteNumber2) {
// call party 1
scripter.callObject.dial (RemoteNumberl, false);
var doConnect = window.confirm("'Blind transfer to party 2?");
if (1doConnect) {
scripter.callObject._disconnect();
return;
}
// make the transfer
scripter.callObject_blindTransfer(RemoteNumber?2);
}
</script>

</head>

<body>
<p>Party 1 <input id=RemNuml>&nbsp;&nbsp;Party 2 <input id=RemNum2></p>

<p><input type=button value="Blind Transfer"
onclick=BlindTransfer(RemNuml.value,RemNum2.value)></p>

</body>
</html>
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Conference Calls

Conference Calls

Conference calls allowmany parties to participate in an interaction simultaneously. Thisis useful when it

isnecessary to connect multipleagentstoaninteraction or pull a supervisorinto aconversation.
Creatingand managing a conference call in Scripteris surprisingly simple. The following Scripter
functions will be used:

e scripter.conferenceObject.create

e scripter.conferenceObject.add

e scripter.callObject.dial

e scripter.callObject.disconnect

As with anyinteraction, knowingthe CallID opens up many possibilities. Building conference callsis no
different. Itis simply a matter of adding objects, by their CallID, to a conference call object. Likewise, itis
importantto manage CalllDs by resettingthem, simply by assigning theirvalue to-1, before creating
new conference orcall objects. If a conference has notalready been created then that will be the first
step. Afterthat, create a call object by dialinga party and then use the CalllD of that objectto add it to a
conference. The scripter.conferenceObject.add method will add already created call objectstoa
conference.

In the example javascript code provided, the conference create and add processesare includedin the
same function. Use a global boolean variable to make a decision whetheranew conference mustbe
created.
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Conference Call Process Flowchart
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Conference Call Process Pseudocode
Global flag to indicate whether this is a new or existing conference
When add to conference button is pressed:
IT this is a new conference
Assign the Dialer call to the scripter call object
Reset any existing conference object
Create the conference with the Dialer call
Set flag to indicate conference created
Reset the scripter call object
Dial the third party
Prompt to transfer
If no:
Disconnect third party
End function
Add third party to conference call

End function
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Conference Call Process Javascript

Conference Call Process Javascript

There are several Javascript examples of the Conference Call Process:
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Conference Call Process Javascript

Create Conference Call and add parties

Conference with Third Party

Conference with Third Party then Locally Disconnect

Call Third Party, Create Conference, then Disconnect Agent
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Conference Call Process JavaScript

// Global flag to indicate whether this is a new or existing conference

var CreatedConference = 0;

function AddToConference(p_RemoteNum) {

// 1T this 1s a new conference

if (CreatedConference == 0) {

// Assign the Dialer call to the scripter call object

scripter.callObject.id = IS_Attr_CalllD.value;

// Reset any existing conference object

scripter.conferenceObject.id = -1

// Create the conference with the Dialer call

scripter.conferenceObject.create(scripter.callObject);

// Set flag to indicate conference created
CreatedConference = 1;

}
// Reset the scripter call object

scripter.callObject.id = -1;

// Dial the third party
scripter.callObject.dial (p_RemoteNum, false);

// Prompt to transfer

var doConnect = window.confirm('Add party to conference?");

// 1T no then disconnect third party and end function
if ('doConnect) {

alert('Disconnecting');
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scripter.callObject._disconnect();

return;

// Add third party to conference call}

scripter.conferenceObject.add(scripter.callObject);
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Create Conference Call and add parties

The JavaScript below demonstrates how to create a conference call and add parties to the conference

call.
<html>
<head>
<title>Conference Example</title>
<script type=""text/javascript" defer>
function AddToConference(RemoteNumber) {
// contact the specified party
// this will automatically put current call on hold
scripter.callObject.id = -1;
scripter.callObject.dial (RemoteNumber, false);
var doConnect = window.confirm('Add party to conference?");
if (doConnect !'= "yes™) {
// do not add the party to the conference
scripter.callObject_disconnect();
return;
}
// create or add to a conference
if (scripter.conferenceObject.id == OXFFFfffff) {
scripter.conferenceObject.create(scripter.callObject);
} else {
scripter.conferenceObject.add(scripter.callObject);
}
}
</script>
</head>
<body>

<p><input type=button value="Add to Conference"
onclick=AddToConference(RemNum.value)>&nbsp;&nbsp;

<input id=RemNum></p>

</body>
</html>
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Conference with Third Party

The JavaScript function below demonstrates how an agent can call a third party, consult with that
third. Thenbringthe third party in with the customerand the agent. Then once the verification process
iscomplete, disconnectthe third party, and continue with the call with the customerand the agent.

function ConferenceWithThirdParty(p_Number) {

// create a callobject

var p_mCallObj = scripter.createCallObject();

// create a conference object
var p_ConferenceObject = scripter.createConferencelObject();

var iResl = confirm(“Would you like to call the 3rd party?");

// user selected OK, so let"s call the 3rd party
if (iResl) {
p_mCallObj.dial(p_Number, false);

var iRes2 = confirm("Press OK when you are ready to conference in the
3rd party™);

// conference in the third party
if (iRes2) {
scripter.callObject._id = IS_ATTR_Callid.value;

// create the conference object

// add 3rd party

p_ConferenceObject.Create(p_mCallObj);

// pick up the call, it is probably on hold

scripter.callObject.pickup();

// add scripter call
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p_ConferenceObject.add(scripter.callObject);

// pickup 3rd party just in case
p_mCallObj.pickup(Q;

var iRes3 = confirm("Press OK when you are ready to disconnect
the third party call™);

if (iRes3) {
DisconnectCallInConference(p_ConferenceObject.id, p_Number);
}
} else {

// they did not want to transfer, so lets disconnect the 3rd
party call and

// pick up the original call
// disconnect 3rd party call
p_mCallObj.disconnect();

// pick up original call
scripter.callObject.id = IS_ATTR_Callid.value;
scripter.callObject.pickup();

}
/**

* This method is a utility function that will be used to disconnect a
specific leg

of the *conference call where the RemoteTn(Number Dialed)

* is equal to the number passed in.

* @param pConferencelD - id of the conference to search

* @param pDialedNumber - number dialed that needs to be disconnected
* @Author Customer Care

*/

function DisconnectCallInConference(pConferencelD, pDialedNumber) {

// create conference object

var ConfObj = scripter.createConferenceObject();
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// set id of the conference object to the one created when the conference
was created

ConfObj.id = pConferencelD;

// get handle to enumerator for collection

var _enum = ConfObj.startMemberldsEnum;

// enumerate conference object collection

while (_enum.hasMoreElements()) {

// grab id of call object

var callObjld = _enum.nextElement();

// create call object

var callObj = scripter.createCallObject();

// assign id to call object
callObj.id = callObjld;

// check the remoteTn value of the call, if equal then that is the
call to disconnect

if (callObj.getAttribute("Eic_RemoteTn") == pDialedNumber) {
ConfObj .disconnectParty(callObj.id);
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Conference with Third Party then Locally Disconnect

The JaveScriptfunction below demonstrates how an agent can call a third party, consult with that
third. Thenbringthe third party in with the customerand the agent, then take themselves out of the
conference, thisway the third party is talking with the customerand the agentis free to take othercalls.

function ConferenceWithThirdPartyLocalDisconnect(p_Number) {
var p_mCallObj = scripter.createCallObject();
var p_ConferenceObject = scripter.createConferencelObject();

var iResl = confirm("Would you like to call the 3rd party?");

// user selected OK, so let"s call the 3rd party
if (iResl) {
p_mCallObj.dial (p_Number, false);

var iRes2 = confirm("Press OK when you are ready to conference in the
3rd party™);

// conference in the third party
it (iRes2) {
scripter.callObject.id = IS_ATTR_Callid.value;

// create the conference object
// add 3rd party
p_ConferenceObject._Create(p_mCallObj);

// pick up the call, it is probably on hold
scripter.callObject._pickup();

// add scripter call
p_ConferenceObject.add(scripter.callObject);

// pickup 3rd party just in case
p_mCallObj.pickup(Q);

var iRes3 = confirm("Press OK when you are ready to disconnect
from this call™);

if (iRes3) {

scripter.callObject_disconnect();
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} else {

// they did not want to transfer, so lets disconnect the 3rd
party call and pick up the original call

// disconnect 3rd party call
p_mCallObj.disconnect();

// pick up original call
scripter.callObject.id = IS_ATTR_Callid.value;
scripter.callObject.pickup();
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Call Third Party, Create Conference, then Disconnect Agent

The JavaScript function below demonstrates how to call a third party, then create a conference with the
customerand the third party, then disconnect the agent leg of the call while dispositioning the call
before the transferandlettingthe agentbe ready foranothercall. The keyinthisfunctionisto
disposition beforetransferto avoid the scripter warningthata call was removed from the users’ queue
withoutbeing completed.

/*

This utility function will return the call object that connects the current
user

to the specified conference
* @param conferenceld - The id of a conference the current user is a part of
ff@return - The call object that is the user"s leg of the conference, or null
i
the call leg could not be found
=/
function FindConferenceLeg(conferenceld) {

var callObjects = scripter.myQueue.startCallObjectsEnum;

while (callObjects.hasMoreElements()) {

var callObject = callObjects.nextElement();

if (callObject.conferenceld != conferenceld) {

continue;
}
if (callObject.state = 105) {
continue;
}
return callObject;
}
return null;
}
/>

This utility function will disconnect the current user from a specified
conference,

leaving the other parties in the conference connected.
* @param conferenceObject - A conference object the current user is a part of
*/

function DisconnectFromConference(conferenceObject) {
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var conferencelLeg = FindConferenceLeg(conferenceObject.id);
if (conferenceLeg !'= null) {

conferenceObject.disconnectParty(conferencelLeg.id);

}
/**

This method takes care of performing a consult transfer and dispositioning
the call before transfer

* @param p_Number - the number to dial for the 3rd party

* @param p_WrapupCode — the wrap-up code to use when dispositioning the call
* @param p_Page - the page to navigate to when done with the call

*/

function Conference3rdPartyTransferWithDisposition(p_Number, p_WrapupCode,
p_page) {
var p_mCallObj = scripter.createCallObject();
var p_ConferenceObject = scripter.createConferencelObject();
var iResl = confirm("Would you like to call the 3rd party?");
// user selected OK, so let"s call the 3rd party
if (iResl) {
p_mCallObj.dial (p_Number, false);

var iRes2 = confirm("Press OK when you are ready to conference in the
3rd party');

// conference in the third party

if (iRes2) {
scripter.callObject._id = IS_ATTR_Callid.value;
// create the conference object

// add 3rd party
p_ConferenceObject.Create(p_mCallObj);

// pick up the call, it is probably on hold
scripter.callObject._pickup();

// add scripter call

p_ConferenceObject.add(scripter.callObject);

//pickup 3rd party just in case
p_mCallObj.pickup(Q);
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var iRes3 = confirm("Press OK when you are ready to disconnect
from this call™);
if (iRes3) {
// issue the disposition

// since it is ok to transfer the call, disposition it before
the transfer

IS_Action_CallComplete.wrapupcode = p_WrapupCode;
IS _Action_CallComplete.click();

// disconnect from the conference

DisconnectFromConference(p_ConferenceObject);

// if we have a page parameter, then use it
if (p_page !'= null)
location.href = p_page;
}
} else {

// they did not want to transfer, so lets disconnect the 3rd
party call and pick up the original call

// disconnect 3rd party call
p_mCallObj.disconnect();

// pick up original call
scripter.callObject.id = IS_ATTR_Callid.value;
scripter.callObject.pickup();
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Consult Transfer

The JavaScript below demonstrates how to performa consult transfer.

<html>

<head>
<title>Consult Transfer Example</title>
<script type=""text/javascript" defer>

function ConsultTransfer(RemoteNumberl, RemoteNumber2) {

// call party 1
var callObjectl = scripter.createCallObject();
callObjectl.dial (RemoteNumberl, false);
var doConnect = window.confirm('Call party 2?");
if (1doConnect) {

callObjectl.disconnect();

return;

}

// call party 2
// this automatically puts party 1 on hold
var callObject2 = scripter.createCallObject();
callObject2._dial (RemoteNumber2, false);
var doTransfer = window.confirm('Transfer party 1 to party 2?");
if (!doTransfer) {

callObject2._disconnect();

return;
}
// make the transfer
callObjectl.consultTransfer(callObject2.id);

// free objects

callObjectl.id = -1;

callObject2.id = -1;
}

</script>
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</head>

<body>
<p>Party 1 <input id=RemNuml>&nbsp;&nbsp;Party 2 <input id=RemNum2></p>

<p><input type=button value="Consult Transfer"
onclick=ConsultTransfer(RemNuml.value,RemNum2.value)></p>

</body>
</html>
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Consult Transfer with Disposition

The JavaScript function below demonstrates how to consult transferthe customerto a third party while
dispositioning the call before the transferand lettingthe agent be ready foranothercall. The keyinthis
functionisto disposition before transferto avoid the scripter warning that a call was removed from the
user's queue without being completed.

/**

This method takes care of performing a consult transfer and dispositioning
the call before transfer

* @param p_Number - the number to dial for the 3rd party
* @param p_WrapupCode — the wrap-up code to use when dispositioning the call
=/
function ConsultTransferWithDisposition(p_Number, p_WrapupCode) {

var p_mCallObj = scripter.createCallObject();

var iResl = confirm("Would you like to call the 3rd party?");

// user selected 0K, so let"s call the 3rd party

if (iResl){

p_mCallObj.dial(p_Number, false);

//set up the consult transfer

IS_Action_Transfer.consult = true;

//set up the recipient call object
IS_Action_Transfer.recipient = p_mCallObj.id;

var iRes2 = confirm("Press OK when you are ready to transfer the
call'™);

// Transfer call to third party
if (iRes2) {

// since it is ok to transfer the call, disposition it before
the transfer

IS_Action_CallComplete.wrapupcode = p_WrapupCode;
IS _Action_CallComplete.click();
scripter.callObject.id = IS_ATTR_Callid.value;

// pick up the call, it is probably on hold
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scripter.callObject._pickup();

// now execute the consult transfer that has been set
up
IS_Action_Transfer.click();
hs
else {

// they did not want to transfer, so lets disconnect the 3rd
party call and pick up the original call

// disconnect 3rd party call
p_mCallObj.disconnect();

// pick up original call
scripter.callObject.id = IS_ATTR_Callid.value;
scripter.callObject.pickup();
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Get and Set attributes

The functions below demonstrate how to setand get call attributes from a call that is on the user's
gueue while logged into Scripter. Italsodemonstrates how useful the IS_Action_Trace functionis.

/*
This method will return the value of a given call attribute
* @param p_sAttributeName
* @Author PureConnect Customer Care
*/
function getCallAttr(p_sAttributeName) {

var CallObj = scripter.createCallObject();

var attrValue = "";

CallObj.id = IS_ATTR _Callid.value;

if (CallObj.id 1= -1) {

attrValue = CallObj.getAttribute(p_sAttributeName);

IS_TraceNote("Callid: * + CallObj.id + * Getting Attr: ° +
p_sAttributeName +

=" + attrValue);

return attrValue;

}
else {
IS_TraceError("Could not get valid call object®);
return attrValue;
}
}
/*

This method will set the value of a given call attribute

* @param p_sAttributeName

* @param p_sAttributeValue

* @Author PureConnect Customer Care

*/

function setCallAttr(p_sAttributeName, p_sAttributeValue) {
var CallObj = scripter.createCallObject();
var attrValue = "";
CallObj.id = IS_ATTR Callid.value;

if (CallObj.id != -1) {
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IS_TraceNote("Callid: * + CallObj.id + * Setting Attr: * +
p_sAttributeName + "=" + p_sAttributeValue);

CallObj .setAttribute(p_sAttributeName, p_sAttributeValue);

}
else {
IS _TraceError("Could not get valid call object®);
}
}
/*

* This method will bring send custom trace messages to the Scripter

* @Author PureConnect Customer Care
*/

function 1IS_TraceNote(p_message) {
IS_Action_Trace.message = p_message;

IS_Action_Trace.level = 3; // 3= Notes level

IS_Action_Trace.click(Q);
}

function IS _TraceError(p_message) {
IS_Action_Trace.message = p_message;

IS_Action_Trace.level = 0; //0 = Error level

IS_Action_Trace.click();

vwrlog
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Inbound Waiting For Call Page

This JavaScript code demonstrates how to set up a waitingforcall page for an inbound workgroup. It
alsodemonstrates how asingle page can handle calls from differentinbound workgroups.

<html>
<head>
<title>Wait for Call</title>
<meta name=1S_Action_SetForeground>
<meta name=1S_Action_SelectPage>
<script type=""text/javascript"” defer>
scripter._myQueue.objectAddedHandler = ObjectAdded;
function ObjectAdded(ObjType, Objld) {

// we only want to look at call objects (type 2)
if (2 == ObjType) {
scripter.callObject.id = Objld;

var workgroup =
scripter.callObject_getAttribute("EIC_AssignedWorkgroup™) + "*;

// adding an empty string guarantees a string
if (""" == workgroup) {
// legacy support

workgroup =
scripter.callObject.getAttribute('AssignedWorkgroup™) + "";

// adding an empty string guarantees a string
}
// compare case insensitive
switch (workgroup.toLowerCase()) {

//depending on the workgroup name we pop the appropriate
page

case ''sales':

window. location.href
“http://server/campaigns/sales’;

break;

case "marketing':

window. location.href
"http://server/campaigns/marketing’;
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break;
default:
// this is not a call from a workgroup that we care
about
break;
}
}
}
</script>
</head><body>
<p>Wait for Call</p>
</body>
</html>
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Play Digits To a Call

The script below demonstrates how to play digitsto a call from within Scripterand aweb page.

function PlayDigitsToCall(p_CalllD, p_DigitsToPlay) {
var p_Call = scripter.CreateCallObject();

p_Call.ld = p_CalllD;
p_Call._playDigits(p_DigitsToPlay);
p_Call = null;
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Preview Campaigns

Preview Campaigns

Preview campaigns allow agents to view contact data prior to actually dialing the call. In addition,
preview campaigns dial exactly one call peragent and withoutany call analysis. So, the call will never be
abandoned. Tosetup a campaign to be a preview campaign, simply select Preview from the Calling
Mode drop-down listinthe campaign configuration. While developingascriptto supportthese
campaigns, the following Scripter functions will be used:

e IS Event PreviewDataPop

e |S Action PlacePreviewCall

e IS Action SkipPreviewCall

Optionally, the IS _Event NewPreviewCall may be used.

IS_Event_PreviewDataPop

Thiseventsignifies thatanew contact recordis ready to be dialed. The contact data is available and
furtheractionsisrequiredtoeitherdial the call (IS_Action PlacePreviewCall) orskip dialing the contact
(IS_Action_SkipPreviewCall).

IS_Event_NewPreviewcCall

This eventsignifies thatapreview call is presented to the agent. Thisis not the data pop. Ratherthis
functionindicatesthatthe IS Action PlacePreviewCall action wasissued. The primaryideabehinda
preview call is that the agent has the opportunity to learn some details about a contact before the call is
placed. Accordingly, when a contact record is received, the script should display information about that
record tothe agent. This will be done by openinganother page that will use IS_Attrcommands to
displayinformation onthe screen.

Afterviewingthe information, an agent would typically click a button to call that contact. The
IS_Action_PlacePreviewCall function will place a preview call to the phone numberin the sole contact
field associated with that campaign. Later, we will discuss dialing alternate phone numbers.

Alternatively, the script might automatically dial a contact without agentintervention. Afterthe
information displaysforasettime, Dialerwould automatically dialthe contact. Implement this with the
javascript setTimeout(command, timeout_ms) function. It mightalso be desirable toinclude an option
to skipdialingarecord. Thiswould allow the agentto be selectiveabout which records should be dialed.
The ‘skip call'buttonis optional.
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Preview Process Flowchart

Preview Data Pop Process

Prewview Call Data

Goto the Preview
Fop Page

Raturn To Call
Waiting Page
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Preview data pop
When a preview call record pops:
Goto the preview pop page

End function

Preview call placement

When the page loads:
Populate the page with call record data

End function

When a “place call® button is pressed:
Place the preview call

End function

When a “skip call® button is pressed:
Skip this call record
Return to call waiting page

End function
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Preview Process JavaScript

Preview data pop

function 1S _Event_PreviewDataPop(p_names, p_values) {
// display preview data pop

page location.href = "previewpop.htm";

Preview call placement

window.onload = Init;

function Init() {

// Populate page with call record data
taglLName.innertext = IS_Attr_LName;
}

function PlacePreviewCall() {

// Place the preview call

IS_Action_PlacePreviewCall.click();

}
function SkipPreviewCall() {

// Skip this call record
IS_Action_SkipPreviewCall.click();

// Return to call waiting page

location.href = "index.htm";
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Supporting Finishing Agents

In many call centers, the agents that make first contact with a called party are not the agents that
ultimately finish the call. Anotheragent might provide any variety of back-end services from confirming
details or getting billinginformation to performing a satisfaction survey or upselling product. This closer
iscalled a finishing agent. While standard agents are the first agents to handle a Dialer call, finishing
agentsonlyreceive transferred calls. Likewise, scripting support for finishing agents is differentfrom
that for standard agents.

Only one script may be linked to a campaign. Consequently, the same scriptis popped to the standard
agentsand the finishingagents. Itiseitherup tothe agentor to the script developerto display the
features appropriate to each agenttype. Certainly it would be preferable forthe script developerto
automate this task.

The following Scripter functions will be used:

e IS Action MarkCallForFinishing

e IS Action Transfer

e scripter.CallObject.getAttribute

When the time comes for a standard agentto transfera call to a finishingagent, itisimportant to mark
the call forfinishing. Use the IS_Action_MarkCallForFinishing action to accomplish this requirement.
Doingso serves two purposes:

e Indicate thatthe call should only be giventoanagentthatis loggedinas a finishingagent.

e Temporarily write any data associate with the call record, so that it is available to the finishing
agent.

When the finishing agentreceives that call, the script should detect that thisis the back-end of the call
and pop an appropriate script. This can be done by setting (and subsequently checking) a custom call
attribute.

Related Topics

Transferring Calls

IS Action WriteData

IS Event QueueObjectRemoved
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Transferring Calls

Transferring Calls

Often, anagent might need to transfera call. This could be a transferto a finishingagent, asupervisor,
or to anotheragent. In addition, consider whetherthe agentshould be able to contact the third party
priorto transferring. If the call should immediately be transferred to the third party, without
notification, we call itablind transfer. If the agent contacts the third party prior to transferring, we call it
a consulttransfer.

Blind Transfers

For the blind transfer, the IS _Action Transfer Scripterfunction willbe used. The IS_Action_Transfer
actionrequires two attributes:

recipient
The extension of phone number of recipient of the transfer.
consult

A flagto designate whetherthisis aconsulttransferaction. To performa blind transfer, simply provide
the third-party phone numberand execute the transfer.

Consult Transfers
In the case of the consulttransfer, these additional Scripter functions will be used:
e IS Action Hold

e IS Action Pickup

e IS Action Disconnect

e scripter.CreateCallObject

e scripter.CallObject.dial

e scripter.CallObject.pickup

e scripter.CallObject.disconnect

When performingaconsulttransfer, the scripter object will be used to create another call object. This
will representthe phone call to the third-party prior to transferring. The script will create the second call
and thentearit downwhentheinitial call is actually transferred. The phone number may be a fixed
value or may be a field entered by the agent.
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Transfer Process Flowcharts
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Transfer Process Pseudocode

Blind transfer:
When a “blind transfer® button is pressed:
Send a break request

End function

Consulttransfer:

When the break is granted:
Set the agent"s status to unavailable
Goto the designated break page

End function
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Transfer Process JavaScript

Blind Transfer:

function BlindTransfer(p_RecipentPhNum) {

// Assign the recipient phone number

IS_Action_Transfer.recipient = p_RecipentPhNum;

// Designate that this is not a consult transfer

IS_Action_Transfer.consult = false;

// Apply the transfer
IS_Action_Transfer.click();

Consulttransfer:

function ConsultTransfer(p_Number) {

// Create a new scripter call object

var p_mCallObj = scripter.createCallObject();

// Prompt the agent to call the recipient

var iResl = confirm("Would you like to call the 3rd party?');
// user selected 0K, so let"s call the 3rd party

if (iResl) {

// Dial the recipient
p_mCallObj.dial(p_Number, false);

// set up the consult transfer

454



Interaction Scripter Developer's Guide

IS_Action_Transfer.consult = true;

// set up the recipient call object to match the person just
consulted

IS_Action_Transfer.recipient = p_mCallObj.id;

// prompt the agent to transfer

var iRes2 = confirm("Press OK when you are ready to transfer the
call™);

// Transfer call to third party
if (iRes2) {
scripter.callObject.id = IS_ATTR_CalllID.value;

// pick up the call, it is probably on hold
scripter.callObject._pickup();

// now execute the consult transfer that has been set up

IS_Action_Transfer.click();

} else {

// they did not want to transfer, so lets disconnect the 3rd
party

//call and pick up the original call
//disconnect 3rd party call
p_mCallObj.disconnect();

// pick up original call
scripter.callObject.id = IS_ATTR_CalllD.value;
scripter.callObject.pickup();
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User Queue Watcher Script

This JavaScript demonstrates how to use the advanced scripting APl to set up a queue watcherforthe

loggedinuser, and watch for objectadded and state change events.

// Queue Watcher for user queue

scripter.myQueue.objectChangedHandler = CallObjectChanged;
scripter.myQueue.objectRemovedHandler = CallObjectRemoved;

scripter.myQueue.callObjectAddedHandler = CallObjectAdded;

// global call object
var mg_callObj = scripter.createCallObject();

// Tunction called when call object is added to UserQueue

function CallObjectAdded(p_CallObject) {
mg_callObj = p_CallObject;
}

function ObjectAdded(p_Type, p_Objld) {
if (p_Type == 2)
// only interested in call objects

{
mg_callObj.id = p_Objld;

}

function CallObjectChanged(p_Type, p_Objld) {
/7 will fire whenever object changes state
if (p_Type == 2) //only interested in call objects

{
mg_callObj.id = p_Objld;

}

function CallObjectRemoved(p_Type, p_Objld) {

// will fire when object has been destroyed, which is usually two

after disconnect.

if (p_Type == 2)

minutes
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//only interested in call objects

{
mg_callObj.id = p_Objld;
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The JavaScript below demonstrates how to set up a workgroup watcher within Scripter for watching

objects beingadded and changedina workgroup.

function ConnectToQueue(p_QueueName) {

g_CustomQueue =

// valid queue types are
// 3 station queue

// 9 user queue

// 10 workgroup queue

// 15 line queue

scripter.createQueue();

g_CustomQueue.connect(10, p_QueueName);

}

g_CustomQueue.callObjectAddedHandler = callObjectAdded;

g_CustomQueue.objectChangedHandler =

g_CustomQueue.objectRemovedHandler =

callObjectChanged;

callObjectRemoved;

alert("Connected to Queue™ + p_QueueName);

function callObjectAdded(p_Call) {

}

alert(p_Call.id + " has been added to the queue™);

function callObjectChanged(p_Type, p_ID) {

}

//only concerned with call objects
it (p_Type == 2) {
alert(p_ID + " has changed state™);

function callObjectRemoved(p_Type, p_ID) {

//only concerned with call objects

it (p_Type == 2) {

alert(p_ID + "has been removed from queue'™);
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}
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Frequently Asked Questions

Frequently Asked Questions

When does my script needto set an agent's status?

What functions orobjects are reserved by Interaction Scripter?

Why isthe META tag used?

How isinformation sent back to the database?

What actually resets and removes scriptvariables after a call has been completed?

Is there a way to make variables persistent across all sessions (tabs)?

Does Scriptersupport multiple call sessions?

Can | run a web-based application within Scripter?

What limitations does Scripter have regarding its browsing capabilities?

Can an application on one tab send information to, or trigger events on anothertab?

What methods change focus between tabs?

Is JavaScript case-sensitive?

Does Interaction Scripter supportframes?

Does Scripterprovide adebugger?
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When does my script need to set an agent's status?

When designingscripts, itis helpful to know which statuses Dialer automatically assigns versus statuses
that a custom script needs to explicitly assign. Dialer automatically put agentsintothe following
statuses:

Status Automatically assigned by Dialerwhen

When an agent-owned scheduled callback or precisely dialed call is

Awaiting Callback being placed forthem.

Follow Up When their current call disconnects before itis dispositioned.

Campaign Call Whenthe agent isassigned aDialercall and receives the screen-pop.

A custom script should manually assign astatusin the following scenarios:

Status When to assign in a custom script

When the agent completesacall and needs to go back available to
'Available' receive anothercall. Thisis typically doneon page load onthe
'Waiting for call' page.

On a Break (orwhatever

non-ACDstatusa customer | Wheneverabreakisgranted by Dialer.
chooses)
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What functions or objects are reserved by Interaction Scripter?

Anyfunction orobjectthat begins withthe "name" IS_isreserved by the Interaction Scripter. Scripter
currently uses this naming convention with various types of objects:

IS_Attr_

Attr stands for "attribute". An attribute is a piece of information about an object that travels
with an object throughout CIC. Anexample of an attribute of an object might be the name of
the targeted party called. Any Dialer database attribute beginning with IS_Attr_will
automatically become associated with ascript object of the same name. If the attribute is first
declaredinthe script, it will go back to the Dialerserverduringa call complete function, and it
can be accessedfroma handler.|S_ATTR_variables are persistent, and are reserved by
Interaction Scripter. These values are prepopulated by columns of the same name in a database
(lesstheIS_Attr_part) underthe "value" memberfor<input>and <meta>elements, and under
the "innerText" memberforblock elements (elements with closing tags like <p></p>).  Any
othermembersthatyou attach to these elements (i.e. IS_Attr_Foo.bar) are also global. Don't try
and attach objects that go out of scope as they will be invalid on the next page (i.e.
IS_Attr_Foo.bar=this).

IS_Action_

Dialer Actions can be performed only on campaign calls. Dialer Actions are also useful in preview
mode, wheninformation abouta party is pushed to an agent before the agentinitiates the call.

IS_Event_

Eventsare script callback functions. Events are notification messages fromthe server, such as
new call on a queue. All Dialer Events are functionsthatyou declare, and call when an event
occurs.

IS_System_

Systemelementsretrieveinformation aboutan agent, such as the agent'sname, or ID, and also
retrieve available status messages fromthe server.
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Why is the META tag used?

You may be wonderingwhy some variables are "declared" witha"meta" tag. The metatagis usedfor
elementsthatneed notbe displayed inthe HTML page. Since <meta>elements are nonvisual, no special
tricks are needed to hide metaelements fromthe visual part of the document.

One exceptionisthe IS_CommandToolbar_Visible metatag. It allows ascriptto control whetherornot
the command toolbaris visible. To display the toolbar, include this metatagin the head sectionof a

page:
<meta name=""IS_CommandToolbar_Visible" content="true'">

To hide the toolbar:

<meta name="1S_CommandToolbar_Visible™ content="false'>
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How is information sent back to the database?

When declared within the handlers and changed in the Scripter, tagged information is mapped and
updated inthe database as follows:

AllvariablesnamedIS_Attr_are senttothe serverforupdate to the database. Anyvariablesthatdo not
have a corresponding database column are discarded at the time of update. Ifthe clientneeds
additional information from another database, we recommend thatthe clientquery it froman Active
Serveror Cold Fusion serverratherthan delayingthe primary data pop to the client.
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What actually resets and removes script variables after a call has been completed?

Nothing. Itis entirely possible to pollute one call with datafrom the previous. Usingonly variables from
the database, they will be overwritten each time acallisreceived. AnyIS_Attr_variablesthatyourpage
defines mustbe managed and cleared manually.
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Is there a way to make variables persistent across all sessions (tabs)?

No. It mightbe possible todo this with an ActiveX addin control, but no such supportis currently built
in, nor planned.
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Does Scripter support multiple call sessions?

No. Interaction Scripter does not support multiple sessions withacommon username or station name. It
doesnotallow multiple calls to be open atthe same time.
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Can I run a web-based application within Scripter?

Yes.You can run a web-based application (such as Cold Fusion) within Interaction Scripter (on aseparate
tab) while the agentisrunninga script for a campaign. Think of these non-campaign pages as regular
browser pages with global variables and no security. However, if you allow these pages to browse the
web, users mightdownload dangerous content.
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What limitations does Scripter have regardingits browsing capabilities?

Only practical limitations apply to the maximum number of sessions. Forexample, having 100 tabs open
makes it quite difficult to find the tab of interest.
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Can an application on one tab send information to, or trigger events on another tab?

Cross page functionality is not currently supported or planned forthe product, exceptfor
IS _Action_Logonthatopensan outbound scripttab.
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What methods change focus between tabs?

Use the "IS_Action_SetForground" method to setfocus to the application. Aspecificpage canbe
broughtto the foreground usingthe "IS_Action_SelectPage" method. And of course, clickingon a tab

givesitfocus.
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Is JavaScript case-sensitive?

Yes. Whenyoudefine anidentifierin JavaScript, the name of the identifieris case-sensitive. For
example, if you define:

<meta name=IS_Action_foo>
thenyoumust call it using

IS Action_foo.click();
Likewise, if you define:

<meta name=IS_Action_Fo0>
thenyou must call it using:

IS_Action_FoO.click();

472



Interaction Scripter Developer's Guide

Does Interaction Scripter support frames?

Interaction Scripter does not directly supportframes. Frames can be used, so longas functionsin child
frame windows call objects and functionsin the top-level window. Scripteronly recognizes objects and
functionsinthe top-level window. These objects and functionsin the top-level window must call down
through the object model to the child windows. Thisrequiresaworkingknowledge of the well-
documented Internet Explorer Document Object Model, and is entirely the responsibility of the end
user.

If frames are used, script developers should give each frame aname usingthe name attribute of the
frame or iframe element. This allows Interaction Scripter to identify events that are specificto the
frames, which canresultinimproved performance.
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Does Scripter provide a debugger?

Yes. Interaction Scripter offers adebugging feature that helps developers detect and resolve problems
with custom campaign scripts. The debuggeris available only when Interaction Scripteris started with a
/debugcommand-line parameter. The syntaxis:interactionscripter.exe /debug.

For more information, see Interaction Scripter Debugger
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reserved.

Interaction Director is a registered trademark of Genesys Telecommunications Laboratories, Inc. e-FAQ
Knowledge Managerand Interaction Marquee are trademarks of Genesys Telecommunications
Laboratories, Inc. The foregoing products are ©2002-2017 Genesys Telecommunications Laboratories,
Inc. All rights reserved.

Interaction Conferenceis a trademark of Genesys Telecommunications Laboratories, Inc. The foregoing
products are ©2004-2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction SIP Proxy and Interaction EasyScripter are trademarks of Genesys Telecommunications
Laboratories, Inc. The foregoing products are © 2005-2017 Genesys Telecommunications Laboratories,
Inc. All rights reserved.

Interaction Gateway is a registered trademark of Genesys Telecommunications Laboratories, Inc.
Interaction Media Serveris a trademark of Genesys Telecommunications Laboratories, Inc. The foregoing
products are ©2006-2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Desktop is a trademark of Genesys Telecommunications Laboratories, Inc. The foregoing
products are ©2007-2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Process Automation, Deliberately Innovative, Interaction Feedback, and Interaction SIP
Station are registered trademarks of Genesys Telecommunications Laboratories, Inc. The foregoing
products are ©2009-2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Analyzeris a registered trademark of Genesys Telecommunications Laboratories, Inc.
Interaction Web Portal and IPA are trademarks of Genesys Telecommunications Laboratories, Inc. The
foregoing products are ©2010-2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Spotability is a trademark of Genesys Telecommunications Laboratories, Inc. ©2011-2017. All rights
reserved.

Interaction Edge, CaaS Quick Spin, Interactive Intelligence Marketplace, Interaction SIP Bridge, and
Interaction Mobilizer are registered trademarks of Genesys Telecommunications Laboratories, Inc.
Interactive Intelligence Communications as a Service®” and Interactive Intelligence CaaS*" are trademarks
or service marks of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2012-
2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Speech Recognition and Interaction Quality Manager are registered trademarks of Genesys
Telecommunications Laboratories, Inc. Bay Bridge Decisions and Interaction Script Builder are
trademarks of Genesys Telecommunications Laboratories, Inc. The foregoing products are © 2013-2017
Genesys Telecommunications Laboratories, Inc. All rights reserved.
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Interaction Collectoris a registered trademark of Genesys Telecommunications Laboratories, Inc.
Interaction Decisions is a trademark of Genesys Telecommunications Laboratories, Inc. The foregoing
products are ©2013-2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interactive Intelligence Bridge Serverand Interaction Connect are trademarks of Genesys
Telecommunications Laboratories, Inc. The foregoing products are © 2014-2017 Genesys
Telecommunications Laboratories, Inc. All rights reserved.

The veryPDF productis ©2000-2017 veryPDF, Inc. All rights reserved.

This product includes software licensed underthe Common Development and Distribution License
(6/24/2009). We hereby agree toindemnify the Initial Developerand every Contributor of the software
licensed underthe Common Development and Distribution License (6/24/2009) for any liability incurred
by the Initial Developer orsuch Contributoras a result of any such terms we offer. The source code for
the included software may be found at http://wpflocalization.codeplex.com.

A database isincorporated inthis software which is derived from a database licensed from Hexasoft
Development Sdn. Bhd. ("HDSB"). All software and technologies used by HDSB are the properties of
HDSB or its software suppliers and are protected by Malaysian and international copyrightlaws. No
warrantyis providedthatthe Databases are free of defects, orfit for a particular purpose. HDSB shall
not be liable forany damages suffered by the Licensee orany third party resulting from use of the
Databases.

Otherbrand and/orproduct names referenced inthisdocumentare the trademarks orregistered
trademarks of theirrespective companies.

DISCLAIMER

GENESYS TELECOMMUNICATIONS LABORATORIES (GENESYS) HAS NO RESPONSIBILITY UNDER
WARRANTY, INDEMNIFICATION OR OTHERWISE, FOR MODIFICATION OR CUSTOMIZATION OF ANY
GENESYS SOFTWAREBY GENESYS, CUSTOMER OR ANY THIRD PARTY EVEN IF SUCH CUSTOMIZATION
AND/OR MODIFICATION IS DONE USING GENESYS TOOLS, TRAINING OR METHODS DOCUMENTED BY
GENESYS.

Genesys Telecommunications Laboratories, Inc.
2001 Junipero SerraBoulevard

Daly City, CA 94014

Telephone/Fax(844) 274-5992
WWW.genesys.com
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Compliance

Please note thatitis the sole responsibility of the user of this software to comply with all federal, state,
and local laws applicable to the software, the use thereof, and the conduct of the user’s business. Inno
eventwill Genesys Telecommunications Laboratories, Inc. (“Genesys”) be responsible for providing,
implementing, configuring, or coding software inamannerthat complies with any laws orregulatory
requirements thatapply tothe user’s business orindustry, including, without limitation, U.S. Federal
Trade Commission (FTC) regulations, Federal Communications Commission (FCC) regulations, the
Telephone Consumer Protection Act (TCPA) of 1991, and the Health Insurance Portability and
Accountability Act (HIPAA) (collectively “Customer SpecificLaws”). The useragrees thatit will comply
with all such Customer Specific Laws and, regardless of anything to the contrary, inno event will
Genesys, its affiliates, or related entities be held liableforany claim or action arising from, or related to,
the user’s failure to comply with any Customer SpecificLaws. The above conditions apply regardless of
anythingtothe contrary and your use of Interaction Dialer constitutes your acceptance of the above
provisions.
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Revisions

Interaction Scripter 2018 R3

1.

9.

Interaction Connect now supports custom outbound scripts. Starting with PureConnect 2018
R3, call centeragents can use Interaction Connect to process outbound Dialer calls with custom
scriptscreen pops. Previously, Interaction Connect supported base scripts only. Agents were
required to use Interaction Scripter .NET client for campaigns with custom scripts. To use
Interaction Connectinstead, custom scripts must conform with new programming
requirements.

Interaction Connect processes JavaScript asynchronously, breaking tasks into threads that
execute independently. Conversely, Interaction Scripter .NETis synchronous. It waits foreach
script statementto finish before moving to the next. Forthisreason, Interaction Connectand
Scripter.NET have divergent programming requirements.

o Customscripts mustbe writtenforone clientorthe other.
o Thesame customscriptcannot be usedin both Scripter .NET and Interaction Connect.

o Legacy scriptswrittenforlnteraction Scripter .NETwork as before inthat client
application.

o To be compatible with Interaction Connect, scripts mustimplement callback functions
that indicate when asynchronous operations complete.

o ScriptswrittenforScripter .NET should notimplement callbacks designed for Connect.

For more information, see Writing custom scripts for Interaction Connect or Scripter.NET,
Sample Interaction Connect scripts, and Sample ICWS Dialer Web Application.

IS Action CallComplete hasanew Boolean parameter named MakeAdditionalFollowUpCall. It
indicates whetherthe usershould be putinto "Additional Follow Up status", in supportofa
feature thatallows an agentto dial additional calls while in that status.

The IS ActioStartReceivingCalls action now accepts an optional new campaign attribute,
containing acomma-separated list of campaign names forthe Dialeragenttoreceive calls from.

IS Event ManualOutboundCallStatus has updated arguments. Status now returns a code
number corresponding to StatusName, a new attribute that returns the status string.

The ConferenceObject.subObjectChangedHandler callback now has two parametersinstead of
three.

Documentedanew event:|S Event PreviewCallSkippedisraised whenapreview callis
successfully skipped.

Added a new standard action: IS Action CompleteConsult. Thisaction endsaconsultcallin
scripts for Interaction Connect only.

Updated IS Action Transfertoaddan "audience" parameter. This new parameteris used only
with scripts for Interaction Connect.

Documented capitalization conventions to use when writing scripts.

10. A new action, IS Action QueryContactList queries aspecified contactlistforrecords.
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11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.
23.

24.

25.

Two conference object callbacks wereadded foruse inscripts forInteraction Connect.
ConferenceObject.conferenceObjectInitializedHandlerisinvoked when the conference object
has initialized. ConferenceObject.conferenceStartedHandlerisinvoked when the conference call
has started.

A new ChatObject.messages property returns an array of messages abouta chat interaction
afterthe chat object hasbeeninitialized.

A new ChatObject.sendChatMessage method sends a chat message tothe remote party on
behalf of the currentuser.

A new ChatObject.messages property of achatObject returns an array of messages of that
chat interaction afterthe chatObject had beeninitialized.

The ChatObject.SubObjectChangeHandler can now be an assigned callback that gets alerted
with new messages when the chat Interaction receives newmessages.

A new CallObject.currentDialerCallld method returns the Id of the current active dialer
interaction. This can be used to seta CallObject'sid toinitializeit with the current active dialer
call.

A new dialer.sendCustomHandlerNotification method initiates custom handlers through the
custom notification initiator.

A newdialer.subscribeToCustomHandlerNotification method allows a custom script to
asynchronously subscribe and listen to a Send custom notification step inacustom handler.

Fixed abug that could preventan agentin Available, Forward status from enteringa phone
numberor optional notes while using a custom script.

Addedanoteto IS Action PlayWav. Forcustom scriptsin Scripter Connect, the wav file
specified forthe IS_Action_PlayWav action must be located inthe Resource Path directory on
the CIC server (I3\IC\Resources by default).

Interaction Connect now allows agents executing a base script to change theiruser status
when theyare not involvedinaDialerinteraction. Agents can change their status before
loggingintoa campaign, or while on break.

A new action, IS Action PlaceChatinitializes achatbetweenthe currentuserand anotheruser.

A new action, IS Action PlaceChatinitializes achatbetweenthe currentuserand anotheruser.
When the chat isinitialized, anew IS _Event Chatlnitialized eventis emitted. Yourscripts should
listenforthis eventto ensure thatthey do not proceed until the chatis fully initialized.

The ConferenceObject.create method now has 1 or 2 input parameters, depending upon
whetherthe script will runin Scripter .NET or Interaction Connect. To create a conferenceinan
Interaction Connectscript, twointeractionid's must be passed to this method. Scripter .NET
requiresasingle interaction IDto be passed.

The Queue object for custom scriptsin Connect now deviates from Scripter.NETin a couple of
ways.

o ThefollowingQueueobject properties are compatiblewith Scripter .NET, but not
Interaction Connect:



Interaction Scripter Developer's Guide

Queue.errorHandler
Queue.lastError
Queue.lastErrorld

o The Queue.connect method canbe usedasynchronouslyin Connect. [t now acceptsa
callback argumentthat takes no parameters. In addition, Queue.connectnolonger
supports Line Queue as a Type parameter.

o Queue.errorhandler, Queue.lastError, and Queue.lastErrorld should not be usedin
scripts for Connect, but may be used as before in scripts for Scripter .NET.

o The Queue.startCallObjectsEnum, Queue.startChatObjectsEnum,
Queue.startConferenceObjectsEnum and Queue.startObjectldsEnum properties now
accept an optional callback (for use with Connectscripts only) whose single parameter
containsthe result.

26. Similarly, the Userobjectis programmed differently for Connect scripts:

o TheUser.errorHandler, User.lastError,and User.lastErrorld properties are compatible
with Scripter .NET as before, butthese properties should notbe used in scripts for
Interaction Connect.

o The User.startAccessibleQueuesEnum and User.startViewableWorkgroupsEnum
properties now accept an optional callback (for use with Connect scripts only) whose
single parameter containsthe result.

27. Notedinthe Interaction Scripter Actions topicthata few actions should be used with care, since
they potentially affect the performance of ascript or server. Actions marked as having scale
impactinclude:

o IS Action QueryContactList—becauseaninefficient oroverly broad query could affect
the performance of a database server.

o Dialer.sendCustomHanderINotification Method—startingavery complex, long-running
handler could affect the performance of aPureConnectserver.

Interaction Scripter 2018 R2

e A newmetatagallowsascript to show or hide the commandtoolbar. See Why is the META tag
used?

e RevisedExample2in|S Action Transfertocorrect a misspelled method name. Theline
onclick="I1S BlindTransferl(“101") isnowonclick="1S BlindTransfer(“101").

e RevisedIS Action Listentostate thatCallIDisa required attribute. Also updated code samples
in that topic.

e Updatedthe IS Actions ClientStatus topicto ensure thatonly default statuses are listed, and
that the case of statuses matches CIC default status namesin PureConnect.

Interaction Scripter 2017 R4

e Improvedappearance of code listings and topics in thisdocument.

e Updated Copyrightand Trademark Information.
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e Applied Genesysterminology.

Interaction Scripter 2017 R1

e AddedlIS Event ContactDataloadedandIS Event ManualOutboundCallStatus events.

e AddedIS Action ManualOutboundCalland IS Action RequestContactDataactions.

Interaction Scripter 2016 R4

e ThelS Action ExitStandard Action hasa new attribute that providesyou with ability to exit
Dialeras well as Scripter.

Interaction Scripter 2016 R3

e ThelS Action LogonAll Predictive Actionisanew actionthat can globallyloganagentinto
Dialeras well as all currently running campaigns.

Interaction Scripter 2016 R2

e ThelS Attr CampaignGroup Predictive Attribute can now provide the name of the active
Campaign Group in the Campaign Sequence thatis currently runningwhen using the Advanced
Campaign Management feature.

e You can learn more about this new feature in the Advanced Campaign Management for
Interaction Dialer- Overview Guide, which isavailable in the Interaction Dialer section of the CIC
Documentation Library.

Interaction Scripter 2016 R1

e Updated documentationand screenshotstoreflect new logo and colorscheme.

Interaction Scripter 2015 R4

e Norevisionswere made tothisdocument for R4.

Interaction Scripter 2015 R3

e Updatedvarioustopics with code examples

Interaction Scripter 2015 R2

1. Addedtwonew methodsthatcan be usedto preventsensitiveinformation from being
recorded:

2. CallObject.pauseSecureRecord - This method can be used to pause recording.

3. CallObject.resumeSecureRecord - This method resumes recording.

4. Addedinformation tothe PreviewTimeout Eventstopicthat pertains tothe new Manual Calling
feature.

5. Addedclarificationthatthe IS_Action_CallComplete does notdisconnectthe call.
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Updatedthe IS Action StartReceivingCalls Predictive action topicwith information pertainingto
the use of the Dialer StartReceivingCalls Per Campaign server parameter.

Added more details aboutusingthe Interaction Scripter Debugger.

Interaction Scripter 2015 R1

1

Updated documentation to reflect changes required in the transition fromversion 4.0SU# to
Interaction Dialer 2015 R1, such as updatesto product version numbers, system requirements,
installation procedures, references to Interactive Intelligence Product Information site URLs, and
copyrightandtrademarkinformation.

Addedthree new PreviewTimeout Events, which are Predictive Events that are specifically
designedforuse with Preview campaignsthat use a preview countdown timer.

Interaction Scripter 4.0 Service Update 3

1

6.

Added scripterNotiferName property. It returns the machine name of the serverthatthe agent
iscurrently loggedinto.

Added campaignsChangedHandler callback property, invoked wheneverauserisloggedintoor
out of a campaign.

Addeda campaign object with properties that encapsulate the Name, ID and Status of a Dialer
campaign.

Added User.startAvailable CampaignObjectEnum Property to the User object. This property
returnsan enumeration of accessible queues that currentagent has rights to view and modify.

Addeda new elementtothe Scripter environment called Behaviors. At this time thereisonly
one Predictive Behaviorcalled IS Bhvr SuppressToast.

Custom scripts can now stream audio filesfromthe ODS server by specifying http or https URI's.

Interaction Scripter 4.0 Service Update 2

No revisions were made to this document for SU2.

Interaction Scripter 4.0 Service Update 1

The IS_Action_Logonaction no longerrequiresanagenttype attribute. Sinceagenttype canonly be set
for the agent's entire Dialer session and not percampaign, it no longer makes sense to specify it on this

action.

Interaction Scripter 4.0

1.

Interaction Scripter's reason code based call completion actions were reworked for Dialer 4.0.
The followingactions were removed from the documentation becausethey are now
deprecated:

IS_Action_AnsweringMachine
IS _Action_BeginBreak
IS_Action_CallComplete
IS_Action_Deleted
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IS_Action_DisableTransitionDialog
IS_Action_EnableTransitionDialog
IS_Action_Failure

IS_Action_Fax

IS_Action_Logoff
IS_Action_NoAnswer
IS_Action_NolLines
IS_Action_PhoneNumberDeleted
IS_Action_PhoneNumberSuccess
IS_Action_RemoteHangUp
IS_Action_Schedule
IS_Action_SIT

IS_Action_Success
IS_Action_Transferred
IS_Action_WrongParty

These actions were replaced by one new action, IS_Action_CallComplete, which should be used
to disposition calls. It requires an attribute named wrapupcode that contains the wrap up code
to be used when dispositioning the call. It supports a Boolean attribute named abandoned
whichindicates whetherthe call should be classified as abandoned. In addition,
IS_Action_CallComplete supports all of the schedule-based attributes that the old
IS_Action_Schedule action supported.

The old actions are deprecated, but they are still functional. Existing customer scripts developed
for Scripter 3.0 will not be broken. Old actions will generatedebug entries when Scripteris run
with the /debugflag. Legacy actions must use appropriate system-defined wrap up codes and
ignore the wrapupcode attribute onthe element (DIALER-6108).

IS_Action_FullScreen was removed because the application framework that Scripter Client now
runs in does not support full screen mode at this time (DIALER-4205).

Interaction Dialer nolongersupports workflows. Instead, it allows multiple campaigns to run at
the same time. For thisreason, two workflow-related attributes are no longer supported, even
inlegacy scripts. The removed attributes are IS_Attr_Workflowld, which contained the name of
the workflow that a campaign object belongedto, andIS_Attr_WorkflowUUID, which contained
theid numberof the workflow. A third attribute, IS_Attr_CampaignUUID was also deprecated. It
contained the campaign ID. It isreplaced by a new IS_Attr_CampaignlD attribute. In Dialer4,
customersshould use these attributes instead of deprecated attributes (DIALER-6214):

o IS_Attr_CampaignName isanew attribute which contains the campaign name.

o IS_Attr_CampaignID now containsthe campaign ID. In earlierreleases, it contained the
campaign name.

Two predictive "NonDialerCallScripting" actions are now used to delay closing ascript when the
agent has logged out of all the campaignsthatthe scriptisassociated with (DIALER-6594).

o IS_Action_BeginNonDialerCallScripting prevents the agent from beinglogged out of one
campaign and into anotherwhile the agentisona non-Dialer call. Automatic campaign
login will be delayed untilthe agent ends the non-dialer call.
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o IS_Action_EndNonDialerCallScripting tells Scripterto resume automaticlogin of an
Agentto a new campaign aftertransitioning was delayed by
IS_Action_BeginNonDialerCallScripting.

IS_Action_RequestLogoff now accepts an optional campaigns attribute, which can be used to
requestalogoutfor specificcampaigns. If that attribute is not populated, thenthe action
requests alogout for all campaigns. The format of the attribute is a list of campaign names
separated by commas.
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