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(Graph) Abandoned Call Profile
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Date Time Range:

Activity Time Range: 00:00:00-23:59:59
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Date Time Range:

Activity Time Range: 00:00:00-23:59:59
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1:00:00PM 0
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6:30:00PM 90
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10:00:00PM 0
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11:00:00PM 0
11:30:00PM 0
Total: 2,071
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(Graph) Abandoned Call Profile
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Activity Time Range: 00:00:00-23:59:59
Site ID Range: <All>
Dialer Interval Calls
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12:30:00AM 11
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2:00:00AM 13
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3:00:00AM 15
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12:00:00PM 10
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Date Time Range:
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Total: 624
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: ES-TechSupport

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Activity Time Range: 00:00:00-23:59:59
Site ID Range: <All>
Queue Name: FeedBack

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Activity Time Range: 00:00:00-23:59:59
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Chart not printed : all data points are zero
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. =]
Queue Range: <All> o G E N ESYS
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Activity Time Range: 00:00:00-23:59:59
Site ID Range: <All>
Queue Name: GeneriGas Commercial

Chart not printed : all data points are zero
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Activity Time Range: 00:00:00-23:59:59
Site ID Range: <All>
Queue Name: GeneriGas Residential

Chart not printed : all data points are zero
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Activity Time Range: 00:00:00-23:59:59
Site ID Range: <All>
Queue Name: GeneriGas Service

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: HOOPP - Retirement and Terminations

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: HP Partner A
Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> Cg ’
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: HP Partner C

Number of Calls

1.00

Abandoned Calls By Reporting Interval

0.80

0.60

0.40

0.20

0.00

Print Date: Friday, August 4, 2017 2:27:56AM Genesys Page 91 of 290



(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: HP Partner D
Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Queue Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o
Activity Time Range: 00:00:00-23:59:59
Site ID Range: <All>
Queue Name: HP Re-Engagement

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> DO G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: HP Training

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> DO G E N ESYS
10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o

Date Time Range:
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

imc Interval Calls

1:00:00PM
1:30:00PM
2:00:00PM
2:30:00PM
3:00:00PM
3:30:00PM
4:00:00PM
4:30:00PM
5:00:00PM
5:30:00PM
6:00:00PM
6:30:00PM
7:00:00PM
7:30:00PM
8:00:00PM
8:30:00PM
9:00:00PM
9:30:00PM
10:00:00PM
10:30:00PM
11:00:00PM
11:30:00PM

O |©O O O OO O O O O O O O O o oo o o o o o o

Total:

Print Date: Friday, August 4, 2017 2:27:56AM Genesys Page 99 of 290



(Graph) Abandoned Call Profile

Queue Range: <All> DO G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: imc

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: IMC - Dialing
Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Site ID Range: <All>
Queue Name: Insurance Adjusters

Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Print Date: Friday, August 4, 2017 2:27:56AM Genesys Page 127 of 290



(Graph) Abandoned Call Profile

. =]
Queue Range: <All> S G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o
Activity Time Range: 00:00:00-23:59:59
Site ID Range: <All>
IPA Intelligent Mobile Coninterval Calls
11:00:00AM 0
11:30:00AM 0
Total: 0

Print Date: Friday, August 4, 2017 2:27:56AM Genesys Page 128 of 290



(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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Chart not printed : all data points are zero

Print Date: Friday, August 4, 2017 2:27:56AM Genesys Page 208 of 290



(Graph) Abandoned Call Profile

Queue Range: <All>

=]
3 GENESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM O

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

QuickBooks Support Interval Calls

12:00:00AM
1:30:00AM
2:00:00AM
2:30:00AM
3:00:00AM
3:30:00AM
4:00:00AM
4:30:00AM
5:00:00AM
5:30:00AM
6:00:00AM
6:30:00AM
10:00:00AM
10:30:00AM
11:00:00AM
11:30:00AM
12:00:00PM
12:30:00PM
1:00:00PM
1:30:00PM
2:00:00PM
3:30:00PM
4:00:00PM
4:30:00PM
5:30:00PM
6:00:00PM

O O O O O O O O O O O O O O O oo oo oo oo o o o

Print Date: Friday, August 4, 2017 2:27:56AM Genesys Page 209 of 290



(Graph) Abandoned Call Profile

Queue Range: <All>

=]
3 GENESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM O

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

QuickBooks Support Interval Calls

6:30:00PM
7:00:00PM
7:30:00PM
8:00:00PM
8:30:00PM
9:00:00PM
9:30:00PM
10:00:00PM
10:30:00PM
11:00:00PM
11:30:00PM

O |©O O O OO O O o o o o

Total:

Print Date: Friday, August 4, 2017 2:27:56AM Genesys Page 210 of 290



(Graph) Abandoned Call Profile

Queue Range: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Queue Name: QuickBooks Support
Chart not printed : all data points are zero
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Queue Name: YHF
Chart not printed : all data points are zero
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile
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(Graph) Abandoned Call Profile

Queue Range: <All> (:3’
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM - G E N ESYS
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(Graph) Abandoned Call Profile

Queue Range: <All> Cg ’
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(Graph) Abandoned Call Profile

Queue Range: <All> DO G E N ESYS
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Site ID Range: <All>
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Grand Total: 6,269
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