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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

_SystemIvrTransferHub_Queue Name:
Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

407ETRQueue Name:
Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59
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Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

American Red CrossQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ARM CollectionsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

AS-TechSupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

AVDS DialerQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

BentleyQueue Name:
Chart not  printed : all data points are zero
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(Graph) Abandoned Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

BF-TechSupportQueue Name:
Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Abandoned Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Care CenterQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Cigna Clinical TeamQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Cigna Customer ServiceQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Cigna Health CoachingQueue Name:
Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Claims CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ClaimsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ClientServicesQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

CompanyOperator CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

CompanyOperatorQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Complaints Escalation - 1Queue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Complaints Research - 1Queue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Conference Room 1Queue Name:
Chart not  printed : all data points are zero

Page 44 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Conference Room 2Queue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

CS New Order CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

CS New OrderQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Customer SatisfactionQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Customer ServiceQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

DialerQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ES-TechSupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

FeedBackQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

FeedBack IPAQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GeneriGas CommercialQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GeneriGas ResidentialQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GeneriGas ServiceQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GroupAQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HealthCareAgentsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Help DeskQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HOOPP - Retirement and TerminationsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP ManagementQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Partner AQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

 3Total:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Partner BQueue Name:

0.00

0.20

0.40

0.60

0.80

1.00

12
:0

0:
00

AM

12
:3

0:
00

AM

 1
:0

0:
00

AM

 1
:3

0:
00

AM

 8
:3

0:
00

AM

 9
:0

0:
00

AM

 9
:3

0:
00

AM

10
:0

0:
00

AM

10
:3

0:
00

AM

11
:0

0:
00

AM

11
:3

0:
00

AM

12
:0

0:
00

PM

12
:3

0:
00

PM

 1
:0

0:
00

PM

 1
:3

0:
00

PM

 2
:0

0:
00

PM

 2
:3

0:
00

PM

 3
:0

0:
00

PM

 3
:3

0:
00

PM

 4
:0

0:
00

PM

 4
:3

0:
00

PM

 5
:0

0:
00

PM

 5
:3

0:
00

PM

 6
:0

0:
00

PM

 6
:3

0:
00

PM

 7
:0

0:
00

PM

Abandoned Calls By Reporting IntervalNumber of Calls

Page 88 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Partner CQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Partner D CallsInterval
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 0Total:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Partner DQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Re-EngagementQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP TrainingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

imcQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IMC - Dialing CallsInterval
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 0Total:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IMC - DialingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

InsuranceQueue Name:
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Abandoned Calls By Reporting IntervalNumber of Calls
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Insurance Adjusters CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Insurance AdjustersQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Insurance AgentsQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Insurance Claims CallsInterval

 8:30:00AM  0

 9:00:00AM  0

 9:30:00AM  0

10:00:00AM  0

10:30:00AM  0

11:00:00AM  0

11:30:00AM  0

12:00:00PM  0

12:30:00PM  0

 1:00:00PM  0

 1:30:00PM  0

 2:00:00PM  0

 2:30:00PM  0

 3:00:00PM  0

 3:30:00PM  0

 4:00:00PM  0

 4:30:00PM  0

 5:00:00PM  0

 5:30:00PM  0

 6:00:00PM  0

 8:00:00PM  0

 8:30:00PM  0

 9:00:00PM  0

 9:30:00PM  0

 0Total:

Page 110 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Insurance ClaimsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Interactions14Queue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA DemosQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA HR Onboarding CallsInterval

12:00:00AM  0

 1:30:00AM  0

 2:00:00AM  0

 2:30:00AM  0

 3:00:00AM  0

 3:30:00AM  0

 4:00:00AM  0

 4:30:00AM  0

 5:00:00AM  0

 5:30:00AM  0

 6:00:00AM  0

 6:30:00AM  0

 7:00:00AM  0

 7:30:00AM  0

 8:00:00AM  0

 8:30:00AM  0

 9:00:00AM  0

 9:30:00AM  0

10:00:00AM  0

10:30:00AM  0

11:00:00AM  0

11:30:00AM  0

12:00:00PM  0

12:30:00PM  0

 1:00:00PM  0

 1:30:00PM  0

Page 117 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA HR OnboardingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect CallsInterval

 1:00:00PM  0

 1:30:00PM  0

 2:00:00PM  0

 2:30:00PM  0

 3:00:00PM  0

 3:30:00PM  0

 4:00:00PM  0

 4:30:00PM  0

 5:00:00PM  0

 5:30:00PM  0

 6:00:00PM  0

 6:30:00PM  0

 7:00:00PM  0

 7:30:00PM  0

 8:00:00PM  0

 8:30:00PM  0

 9:00:00PM  0

 9:30:00PM  0

10:00:00PM  0

10:30:00PM  0

11:00:00PM  0

11:30:00PM  0

 0Total:

Page 121 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile ConnectQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect - Dialing CallsInterval
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 0Total:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect - DialingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2 CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2 CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2Queue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2 - Dialing CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2 - DialingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Life Insurance Demo CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Life Insurance Demo CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Life Insurance DemoQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA OnCall Staging CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA OnCall StagingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA TeleHealth CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA TeleHealth CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA TeleHealthQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA University Enrollment CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA University EnrollmentQueue Name:
Chart not  printed : all data points are zero

Page 139 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

JS_Survey CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

JS_Survey CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

JS_SurveyQueue Name:
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Abandoned Calls By Reporting IntervalNumber of Calls
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Lamborghini CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

LamborghiniQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Legal Shield - Member Services CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Legal Shield - Member ServicesQueue Name:
Chart not  printed : all data points are zero

Page 146 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Loan Officers CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Loan OfficersQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Marketing CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MarketingQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MedImmune CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MedImmune CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MedImmuneQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemberServices CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemberServices CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemberServicesQueue Name:
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Abandoned Calls By Reporting IntervalNumber of Calls
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemberServicesCallBack CallsInterval

 5:30:00PM  0

 6:00:00PM  0

 7:00:00PM  0

 7:30:00PM  0

 8:00:00PM  0

 8:30:00PM  0

 9:00:00PM  0

 9:30:00PM  0

10:00:00PM  0

10:30:00PM  0

11:00:00PM  0

11:30:00PM  0

 0Total:

Page 159 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemberServicesCallBackQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare AEMR CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare AEMRQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS Customer Service CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS Customer ServiceQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS Operator CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS OperatorQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS Spanish CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS SpanishQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Help Desk CallsInterval

 8:30:00AM  0

 9:00:00AM  0

 9:30:00AM  0

10:00:00AM  0

10:30:00AM  0

11:00:00AM  0

11:30:00AM  0

12:00:00PM  0

12:30:00PM  0

 1:00:00PM  0

 1:30:00PM  0

 2:00:00PM  0

 2:30:00PM  0

 3:00:00PM  0

 3:30:00PM  0

 4:00:00PM  0

 4:30:00PM  0

 5:00:00PM  0

 5:30:00PM  0

 6:00:00PM  0

 0Total:

Page 169 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Help DeskQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Patient Financial Services CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Patient Financial ServicesQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Queue Patient Accounting FV CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Queue Patient Accounting FVQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Mercadeo CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MercadeoQueue Name:
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Abandoned Calls By Reporting IntervalNumber of Calls
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Midwest Tickets CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Midwest TicketsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ML-TechSupport CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ML-TechSupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Mobilizer Chat CallsInterval

10:00:00PM  0

10:30:00PM  0

11:00:00PM  0

 0Total:

Page 184 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Mobilizer ChatQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MobilizerReviewQueue Name:
Chart not  printed : all data points are zero

Page 188 of 290Print Date: Friday, August 4, 2017   2:27:56AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Mortgage ConsultantsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

NetAppQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Otterbox Support CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Otterbox SupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

PartnersQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Personal AdvocatesQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

POC SharpHCQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

PorcheQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

QuestradeQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

QuickBooks SalesQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

QuickBooks SupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ResMed CollectionsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

RJ-TechSupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

 0Total:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

RL-TechSupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SalesQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Sales SpecialistQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SAP CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SAPQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC Accounting CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC AccountingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC Customer Service CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC Customer Service CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC Customer ServiceQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC Donor GroupQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC MarketingQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC Technical Support CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SC Technical SupportQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Senior AdjustersQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ServiceDeskQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SimdomainAdminsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SMSQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Social MediaQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Social Media ApproversQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Social Media FailuresQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Social Media RepliesQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SoW AdvancedQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SoW BasicQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

SupportQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

TechnicalSalesQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

TIER 2 - ClientServices CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

TIER 2 - ClientServices CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

TIER 2 - ClientServicesQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Utilities AgentsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

VanceWGQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

WhirlpoolDryersQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

WrapUpWGQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

YHFQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ZendeskQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Grand Total Sum All Queues:

Abandoned Calls By Reporting IntervalNumber of Calls
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Abandoned Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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 Grand Total:
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