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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Chart not  printed : all data points are zero
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Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

ES-TechSupportQueue Name:
Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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FeedBackQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

FeedBack IPAQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GeneriGas CommercialQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GeneriGas ResidentialQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GeneriGas ServiceQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

GroupAQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HealthCareAgentsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Help DeskQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HOOPP - Retirement and TerminationsQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP ManagementQueue Name:
Chart not  printed : all data points are zero

Page 83 of 290Print Date: Friday, August 4, 2017   2:10:07AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Partner AQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile
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Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

 0Total:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

HP Partner BQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile ConnectQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect - Dialing CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect - DialingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile
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Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2Queue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2 - Dialing CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Intelligent Mobile Connect 2 - DialingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA Life Insurance DemoQueue Name:
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Answered Calls By Reporting IntervalNumber of Calls
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA OnCall StagingQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA TeleHealthQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

IPA University EnrollmentQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

JS_Survey CallsInterval
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

JS_SurveyQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

LamborghiniQueue Name:
Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Legal Shield - Member ServicesQueue Name:
Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Loan OfficersQueue Name:
Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MedImmuneQueue Name:
Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Answered Call Profile
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Site ID Range: <All>

MemberServices CallsInterval

12:00:00AM  0

12:30:00AM  0

 1:00:00AM  0

 1:30:00AM  0

 2:00:00AM  0

 2:30:00AM  0

 3:00:00AM  2

 3:30:00AM  0

 4:00:00AM  0

 4:30:00AM  1

 5:00:00AM  0

 5:30:00AM  1

 6:00:00AM  0

 6:30:00AM  0

 7:00:00AM  0

 7:30:00AM  0

 8:00:00AM  0

 8:30:00AM  0

 9:00:00AM  0

 9:30:00AM  1

10:00:00AM  2

10:30:00AM  0

11:00:00AM  0

11:30:00AM  1

12:00:00PM  2

12:30:00PM  2

Page 155 of 290Print Date: Friday, August 4, 2017   2:10:07AM Genesys
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Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemberServicesQueue Name:
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemberServicesCallBackQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare AEMRQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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MemorialCare BUS Customer Service CallsInterval

10:00:00AM  0

10:30:00AM  0

11:00:00AM  0

11:30:00AM  0

12:00:00PM  0

12:30:00PM  0

 1:00:00PM  0

 1:30:00PM  0

 2:00:00PM  0

 2:30:00PM  0

 3:00:00PM  0

 3:30:00PM  0

 4:00:00PM  0

 4:30:00PM  0

 5:00:00PM  0

 5:30:00PM  0

 6:00:00PM  0

 0Total:

Page 163 of 290Print Date: Friday, August 4, 2017   2:10:07AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS Customer ServiceQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare BUS OperatorQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Help DeskQueue Name:
Chart not  printed : all data points are zero
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MemorialCare Patient Financial ServicesQueue Name:
Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile
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Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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Chart not  printed : all data points are zero
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Page 182 of 290Print Date: Friday, August 4, 2017   2:10:07AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>
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(Graph) Answered Call Profile
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Chart not  printed : all data points are zero
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Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

MobilizerReviewQueue Name:
Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Chart not  printed : all data points are zero
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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(Graph) Answered Call Profile
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(Graph) Answered Call Profile
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Chart not  printed : all data points are zero
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Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Partners CallsInterval

 1:00:00PM  6

 1:30:00PM  5

 2:00:00PM  4

 2:30:00PM  3

 3:00:00PM  0

 3:30:00PM  5

 4:00:00PM  3

 4:30:00PM  0

 5:00:00PM  8

 5:30:00PM  1

 6:00:00PM  1

 6:30:00PM  1

 7:00:00PM  4

 7:30:00PM  0

 8:00:00PM  1

 8:30:00PM  5

 9:00:00PM  1

 9:30:00PM  0

10:00:00PM  0

10:30:00PM  0

11:00:00PM  0

11:30:00PM  0

 76Total:

Page 197 of 290Print Date: Friday, August 4, 2017   2:10:07AM Genesys



Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59
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Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

Queue Range: <All>

(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>

Personal AdvocatesQueue Name:
Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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(Graph) Answered Call Profile
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Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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(Graph) Answered Call Profile

Activity Time Range: 00:00:00-23:59:59

Site ID Range: <All>
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Chart not  printed : all data points are zero
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(Graph) Answered Call Profile
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Chart not  printed : all data points are zero
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