
 Hourly Call Summary by Extension

Date Time Range:

Extension Range:

Ext.: Hour:

Site ID Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

00:00:00-23:59:59

<All>

<All>

<All>Purpose Code Range:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Total

- 11 5 11 3 5 5 37 45 30 40 38 3 32 33 24 36 38 8 13 8 11 7 4 447

011336 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

1003 3 5 3 8 1 4 5 6 1 0 0 0 0 0 0 0 0 0 0 0 6 3 5 50

1011 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 1 0 0 0 0 0 0 3

11801 90 83 102 93 77 0 0 0 0 1 1 0 1 0 1 0 1 62 14 33 30 81 76 746

11802 91 100 90 92 91 2 12 4 5 9 5 6 10 9 0 4 11 63 23 28 57 82 100 894

11803 0 1 0 0 1 0 0 0 1 0 0 2 0 2 0 0 0 0 0 1 0 0 1 9

1234 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

1304 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4

1540 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1

1614 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 2 0 1 0 0 0 0 0 4

4199 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2

4201 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1

4241 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1

4250 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1

4254 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2

4255 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1

4258 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

4878 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2

6134 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 0 0 0 0 0 0 0 0 3

7190 13 9 9 11 9 9 10 8 9 14 11 11 8 9 10 10 9 9 10 11 11 10 10 230

7191 9 13 11 10 11 9 11 12 10 10 11 10 10 13 10 9 10 10 11 9 12 11 7 239

7192 9 10 10 9 8 10 11 11 9 10 15 10 11 13 9 10 8 12 10 12 10 7 9 233

7194 12 9 9 12 10 10 11 11 9 11 10 12 10 8 11 10 8 14 10 8 14 10 10 239

7195 11 11 10 12 9 11 8 10 10 12 9 10 10 9 11 9 12 9 9 9 10 10 9 230

7197 0 0 0 0 0 0 5 5 5 5 5 5 5 5 5 5 5 5 0 0 0 0 0 60

7198 0 0 0 0 0 0 5 5 5 5 5 5 5 5 5 5 5 5 0 0 0 0 0 60

7200 4 5 5 5 5 5 0 0 0 0 0 0 0 0 0 0 0 0 5 10 10 10 10 74

7237 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

7238 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1

7242 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
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 Hourly Call Summary by Extension

Date Time Range:

Extension Range:

Ext.: Hour:

Site ID Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

00:00:00-23:59:59

<All>

<All>

<All>Purpose Code Range:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Total

7332 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 3 2 0 0 7

7363 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

7367 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1

7369 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1

7373 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

7602 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 2

777193 8 11 10 9 8 10 8 13 11 11 9 11 10 11 10 10 10 11 14 9 11 9 12 236

777199 5 5 5 5 5 5 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 0 35

7806 0 0 0 0 0 0 0 0 0 1 3 0 0 0 0 0 0 0 0 0 0 0 0 4

8004 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1

8010 0 0 0 0 2 2 2 2 2 0 1 2 1 2 1 0 0 0 0 0 0 0 0 17

8011 2 3 4 0 3 4 0 2 3 2 0 2 1 1 1 1 1 3 3 4 5 2 2 49

8012 1 3 3 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9

8013 0 0 0 0 0 0 0 0 0 0 0 0 1 2 2 1 2 0 3 3 4 3 1 22

8014 0 0 0 0 3 4 3 0 2 0 1 4 0 1 2 0 0 0 0 0 0 0 0 20

8015 0 0 0 0 0 0 0 0 3 5 3 2 2 0 1 2 2 2 3 0 0 0 0 25

8016 3 2 0 1 2 2 3 2 1 2 1 1 2 2 0 2 3 3 3 5 3 2 4 49

8017 1 2 2 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9

8019 0 0 0 0 0 0 0 0 2 2 2 2 0 0 3 3 0 5 3 0 0 0 0 22

8020 2 0 3 2 1 5 2 3 1 3 1 4 2 2 2 2 2 2 4 3 4 2 0 52

8021 0 0 0 0 3 4 2 1 1 0 1 4 2 1 1 0 0 0 0 0 0 0 0 20

8022 0 0 0 0 1 5 1 2 0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 13

8023 1 3 2 3 2 4 1 4 3 3 3 1 1 1 1 1 0 5 3 5 6 3 3 59

8024 1 1 1 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6

8025 0 0 0 0 4 2 1 2 0 0 2 0 0 2 2 0 0 0 0 0 0 0 0 15

8026 0 0 0 0 0 0 0 1 4 7 4 3 3 0 4 4 3 3 4 0 0 0 0 40

8027 0 0 0 0 1 4 3 2 3 0 2 4 0 1 0 0 0 0 0 0 0 0 0 20

8028 0 0 0 0 0 0 0 0 0 0 0 0 3 2 0 0 1 0 2 1 1 0 1 11

8029 0 0 0 0 0 0 0 0 0 0 0 0 2 1 2 0 1 0 3 3 2 3 2 19

8030 3 4 3 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12

8031 2 3 3 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10
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 Hourly Call Summary by Extension

Date Time Range:

Extension Range:

Ext.: Hour:

Site ID Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

00:00:00-23:59:59

<All>

<All>

<All>Purpose Code Range:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Total

8032 2 2 2 3 2 2 3 2 2 4 2 2 0 1 1 1 2 3 2 4 4 2 0 48

8033 0 0 0 0 2 7 3 3 2 0 3 3 2 2 1 0 0 0 0 0 0 0 0 28

8034 0 0 0 0 0 0 0 0 0 0 0 0 1 2 2 1 2 0 1 3 4 2 3 21

8035 0 0 0 0 0 0 0 0 0 2 2 2 0 0 2 0 0 4 2 0 0 0 0 14

8037 3 3 2 2 3 2 1 2 0 1 2 2 1 2 2 1 2 4 2 4 2 3 2 48

8038 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 3 1 0 3 2 2 1 1 14

8039 1 3 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5

8041 0 0 0 0 2 4 3 1 1 0 3 4 1 2 0 0 0 0 0 0 0 0 0 21

8042 0 0 0 0 0 0 0 0 0 0 0 0 1 0 2 2 1 0 1 3 3 2 3 18

8043 1 1 3 1 0 2 1 1 1 3 2 2 1 0 0 1 0 4 2 4 3 1 4 38

8044 0 0 0 0 0 0 0 0 2 1 1 2 1 0 1 1 0 3 2 0 0 0 0 14

8045 0 0 0 0 0 0 0 0 0 3 0 2 1 0 1 1 0 4 0 0 0 0 0 12

8047 0 0 0 0 0 0 0 0 0 0 0 1 3 3 3 3 4 0 6 4 4 3 5 39

8048 3 3 3 3 4 4 3 3 3 4 1 3 2 3 1 3 2 4 2 4 5 3 4 70

8049 2 2 4 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11

8050 0 0 0 0 0 0 0 0 0 0 0 0 1 2 1 2 3 0 2 4 2 3 3 23

8122 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 2

8145 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1

8201 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1

8233 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1

8240 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1

8249 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 2

8254 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 2

8264 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1

8287 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1

8322 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

8336 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2

8349 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1

8382 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2

8388 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1

8473 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
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 Hourly Call Summary by Extension

Date Time Range:

Extension Range:

Ext.: Hour:

Site ID Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

00:00:00-23:59:59

<All>

<All>

<All>Purpose Code Range:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Total

8492 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

8537 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2

8544 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

8554 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1

8600 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1

8694 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1

8759 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

8771 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

88002 2 3 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9

88003 0 0 0 0 0 0 0 0 3 5 1 1 2 0 1 3 1 5 2 0 0 0 0 24

88004 19 30 23 23 22 34 26 22 41 40 46 40 40 40 41 39 43 39 43 38 42 34 16 781

88005 23 31 25 39 21 29 23 44 40 39 46 47 53 46 46 41 41 43 37 40 38 38 25 855

88006 0 0 0 0 3 3 1 3 1 0 3 4 2 2 0 0 0 0 0 0 0 0 0 22

88008 17 24 21 23 30 40 36 31 34 49 49 38 46 44 38 46 45 38 39 42 3 1 25 759

88009 0 0 0 0 3 2 2 1 2 0 3 4 0 0 0 0 0 0 0 0 0 0 0 17

88010 30 29 36 24 38 44 20 22 44 40 34 49 37 44 39 48 39 48 37 35 37 36 29 839

88011 3 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9

88012 0 0 0 0 0 0 0 0 0 0 0 0 2 2 1 2 1 0 4 3 3 3 4 25

88013 4 2 2 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12

88014 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 3 2 0 1 5 3 3 2 23

88015 1 3 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8

88016 3 1 2 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9

88017 2 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5

88018 0 1 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7

88019 0 0 0 0 3 4 3 1 4 0 1 4 1 2 1 0 0 0 0 0 0 0 0 24

88020 0 0 0 0 3 5 2 2 1 0 1 2 1 2 1 0 0 0 0 0 0 0 0 20

88021 0 0 0 0 0 0 0 1 2 4 0 1 0 0 1 2 3 3 3 0 0 0 0 20

88022 0 0 0 0 4 3 2 2 2 0 2 1 1 0 2 0 0 0 0 0 0 0 0 19

88023 4 2 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12

88024 3 3 2 3 3 3 3 2 2 2 1 4 1 2 1 3 3 3 3 4 6 4 4 65

88025 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 2 2 0 3 3 1 5 2 22
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 Hourly Call Summary by Extension

Date Time Range:

Extension Range:

Ext.: Hour:

Site ID Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

00:00:00-23:59:59

<All>

<All>

<All>Purpose Code Range:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Total

88026 0 0 0 0 1 4 3 1 3 0 1 2 2 4 1 0 0 0 0 0 0 0 0 22

88027 26 25 21 27 25 5 34 30 5 0 0 0 0 0 0 0 0 0 0 0 0 0 16 214

88028 0 0 0 0 0 0 0 0 0 0 0 0 1 1 2 1 2 0 3 3 3 2 1 19

88029 41 33 48 32 35 15 30 14 7 0 0 0 0 0 0 0 0 0 0 0 40 45 47 387

88030 0 0 0 0 3 2 1 2 0 0 3 2 2 2 0 0 0 0 0 0 0 0 0 17

88032 21 24 26 23 23 22 22 22 21 24 22 23 22 22 23 21 22 21 26 26 25 26 26 533

88033 27 24 22 25 24 27 24 25 22 26 23 25 24 23 25 21 23 25 29 31 28 31 27 581

88034 20 20 15 18 22 22 21 24 21 21 22 21 24 23 24 26 26 26 24 26 21 25 22 514

88035 0 0 0 0 2 4 1 2 1 0 3 1 1 0 2 0 0 0 0 0 0 0 0 17

88036 1 4 4 0 2 4 1 1 2 1 2 3 1 0 3 3 2 3 2 4 5 4 4 56

88037 16 19 22 21 20 23 23 24 25 25 23 21 20 22 22 22 21 21 20 20 18 20 19 487

88038 18 20 20 19 22 19 21 19 22 20 19 18 18 20 23 20 23 23 23 21 21 20 21 470

88039 2 1 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7

888570 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1

888570 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

888600 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

888680 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

888680 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1

888707 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2

888763 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

888763 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

888763 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 2

888763 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

888763 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 2

888858 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

888858 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1

888858 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1

90011 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2

9098 0 0 0 0 0 0 0 0 1 2 0 0 0 0 1 0 0 0 0 0 0 0 0 4

9103 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 2

9104 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
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 Hourly Call Summary by Extension

Date Time Range:

Extension Range:

Ext.: Hour:

Site ID Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

00:00:00-23:59:59

<All>

<All>

<All>Purpose Code Range:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Total

Total: 582 606 614 602 586 452 458 461 451 475 472 454 457 469 442 457 453 559 482 500 533 573 581 11,719
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