IVR Audit Report

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 o __
3 GENESYS

Site ID Range: <All>

Exit Code 0=Success ; <>0 =Failure

Interaction
Key Date Time Event 1. Exit Code
100129183560151022 10/21/2015 8:59:04 PM Default Profile 0
100129183560151022 10/21/2015 8:59:04 PM Default Schedule 0
100129183560151022 10/21/2015 8:59:04 PM Default Schedule 0
100129183560151022 10/21/2015 9:01:31 PM Error Handling: Default Schedule 0
100129183560151022 10/21/2015 9:01:33 PM Attendant Disconnect 0
100129183560151022 10/21/2015 9:01:33 PM Attendant Disconnect 0
100129186560151022 10/21/2015 9:06:08 PM Default Profile 0
100129186560151022 10/21/2015 9:06:08 PM Default Schedule 0
100129186560151022 10/21/2015 9:06:08 PM Default Schedule 0
100129186560151022 10/21/2015 9:08:34 PM Error Handling: Default Schedule 0
100129186560151022 10/21/2015 9:08:36 PM Attendant Disconnect 0
100129186560151022 10/21/2015 9:08:36 PM Attendant Disconnect 0
100129212260151022 10/21/2015 8:30:26 PM Default E-mail Profile 0
100129212260151022 10/21/2015 8:30:26 PM Unknown Exit 1
100129297360151022 10/21/2015 9:12:40 PM Default Profile 0
100129297360151022 10/21/2015 9:12:40 PM Default Schedule 0
100129297360151022 10/21/2015 9:12:40 PM Default Schedule 0
100129297360151022 10/21/2015 9:15:07 PM Error Handling: Default Schedule 0
100129297360151022 10/21/2015 9:15:08 PM Attendant Disconnect 0
100129297360151022 10/21/2015 9:15:08 PM Attendant Disconnect 0
100129461260151022 10/21/2015 9:49:17 PM Default Profile 0
100129461260151022 10/21/2015 9:49:17 PM Default Schedule 0
100129461260151022 10/21/2015 9:49:17 PM Default Schedule 0
100129461260151022 10/21/2015 9:51:44 PM Error Handling: Default Schedule 0
100129461260151022 10/21/2015 9:51:46 PM Attendant Disconnect 0
100129461260151022 10/21/2015 9:51:46 PM Attendant Disconnect 0
100129489960151022 10/21/2015 10:02:03 PM Default Profile 0
100129489960151022 10/21/2015 10:02:03 PM Default Schedule 0
100129489960151022 10/21/2015 10:02:03 PM Default Schedule 0
100129489960151022 10/21/2015 10:04:30 PM Error Handling: Default Schedule 0
100129489960151022 10/21/2015 10:04:32 PM Attendant Disconnect 0
100129489960151022 10/21/2015 10:04:32 PM Attendant Disconnect 0
100129643660151022 10/21/2015 10:33:04 PM Default Profile 0
100129643660151022 10/21/2015 10:33:04 PM Default Schedule 0
100129643660151022 10/21/2015 10:33:04 PM Default Schedule 0
100129643660151022 10/21/2015 10:35:31 PM Error Handling: Default Schedule 0
100129643660151022 10/21/2015 10:35:33 PM Attendant Disconnect 0
100129643660151022 10/21/2015 10:35:33 PM Attendant Disconnect 0
100129836560151022 10/21/2015 11:27:26 PM Default Profile 0
100129836560151022 10/21/2015 11:27:26 PM Default Schedule 0
100129836560151022 10/21/2015 11:27:26 PM Default Schedule 0
100129836560151022 10/21/2015 11:29:53 PM Error Handling: Default Schedule 0
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100129836560151022 10/21/2015 11:29:54 PM Attendant Disconnect 0
100129836560151022 10/21/2015 11:29:54 PM Attendant Disconnect 0
100129872060151022 10/21/2015 11:42:36 PM Default Profile 0
100129872060151022 10/21/2015 11:42:36 PM Default Schedule 0
100129872060151022 10/21/2015 11:42:36 PM Default Schedule 0
100129872060151022 10/21/2015 11:45:03 PM Error Handling: Default Schedule 0
100129872060151022 10/21/2015 11:45:04 PM Attendant Disconnect 0
100129872060151022 10/21/2015 11:45:04 PM Attendant Disconnect 0
100129893060151022 10/21/2015 11:44:49 PM Default Profile 0
100129893060151022 10/21/2015 11:44:50 PM Default Schedule 0
100129893060151022 10/21/2015 11:44:50 PM Default Schedule 0
100129893060151022 10/21/2015 11:47:16 PM Error Handling: Default Schedule 0
100129893060151022 10/21/2015 11:47:18 PM Attendant Disconnect 0
100129893060151022 10/21/2015 11:47:18 PM Attendant Disconnect 0
100130032760151022 10/22/2015 12:16:01 AM Default Profile 0
100130032760151022 10/22/2015 12:16:01 AM Default Schedule 0
100130032760151022 10/22/2015 12:16:01 AM Default Schedule 0
100130032760151022 10/22/2015 12:18:27 AM Error Handling: Default Schedule 0
100130032760151022 10/22/2015 12:18:29 AM Attendant Disconnect 0
100130032760151022 10/22/2015 12:18:29 AM Attendant Disconnect 0
100130077560151022 10/22/2015 12:34:39 AM Default Profile 0
100130077560151022 10/22/2015 12:34:39 AM Default Schedule 0
100130077560151022 10/22/2015 12:34:39 AM Default Schedule 0
100130077560151022 10/22/2015 12:37:06 AM Error Handling: Default Schedule 0
100130077560151022 10/22/2015 12:37:07 AM Attendant Disconnect 0
100130077560151022 10/22/2015 12:37:07 AM Attendant Disconnect 0
100130165760151022 10/22/2015 12:31:40 AM Default E-mail Profile 0
100130165760151022 10/22/2015 12:31:40 AM Unknown Exit 1
100130216860151022 10/22/2015 12:54:12 AM Default Profile 0
100130216860151022 10/22/2015 12:54:12 AM Default Schedule 0
100130216860151022 10/22/2015 12:54:12 AM Default Schedule 0
100130216860151022 10/22/2015 12:56:39 AM Error Handling: Default Schedule 0
100130216860151022 10/22/2015 12:56:40 AM Attendant Disconnect 0
100130216860151022 10/22/2015 12:56:40 AM Attendant Disconnect 0
100130369860151022 10/22/2015 1:24:52 AM Default Profile 0
100130369860151022 10/22/2015 1:24:52 AM Default Schedule 0
100130369860151022 10/22/2015 1:24:52 AM Default Schedule 0
100130369860151022 10/22/2015 1:27:19 AM Error Handling: Default Schedule 0
100130369860151022 10/22/2015 1:27:20 AM Attendant Disconnect 0
100130369860151022 10/22/2015 1:27:20 AM Attendant Disconnect 0
100130572860151022 10/22/2015 2:22:34 AM Default Profile 0
100130572860151022 10/22/2015 2:22:34 AM Default Schedule 0
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100130572860151022 10/22/2015 2:22:34 AM Default Schedule 0
100130572860151022 10/22/2015 2:25:01 AM Error Handling: Default Schedule 0
100130572860151022 10/22/2015 2:25:02 AM Attendant Disconnect 0
100130572860151022 10/22/2015 2:25:02 AM Attendant Disconnect 0
100130760660151022 10/22/2015 3:02:39 AM TS Jason +1-866-231-8145 0
100130760660151022 10/22/2015 3:02:39 AM Default Schedule 0
100130760660151022 10/22/2015 3:02:39 AM Default Schedule 0
100130760660151022 10/22/2015 3:02:42 AM Default Schedule 0
100130760660151022 10/22/2015 3:02:42 AM Custom Screen Pop 0
100130760660151022 10/22/2015 3:02:42 AM Customer Account Number Entry 0
100130760660151022 10/22/2015 3:02:51 AM Error Handling: Default Schedule 0
100130760660151022 10/22/2015 3:02:51 AM Attendant Disconnect 0
100130760660151022 10/22/2015 3:02:51 AM Attendant Disconnect 0
100130804560151022 10/22/2015 3:21:05 AM Default Profile 0
100130804560151022 10/22/2015 3:21:05 AM Default Schedule 0
100130804560151022 10/22/2015 3:21:05 AM Default Schedule 0
100130804560151022 10/22/2015 3:21:18 AM Default Schedule 0
100130804560151022 10/22/2015 3:21:18 AM Transfer to Marketing/Partners 0
100130804560151022 10/22/2015 3:21:18 AM Marketing 0
100130804560151022 10/22/2015 3:21:18 AM Workgroup Queue:Marketing 0
100130804560151022 10/22/2015 3:21:18 AM Position 0
100130804560151022 10/22/2015 3:21:20 AM Wait Time 0
100130804560151022 10/22/2015 3:21:24 AM Hold Music 1 0
100130804560151022 10/22/2015 3:21:44 AM In Queue Menu 0
100130921260151022 10/22/2015 3:36:27 AM Default Profile 0
100130921260151022 10/22/2015 3:36:27 AM Default Schedule 0
100130921260151022 10/22/2015 3:36:27 AM Default Schedule 0
100130921260151022 10/22/2015 3:38:54 AM Error Handling: Default Schedule 0
100130921260151022 10/22/2015 3:38:55 AM Attendant Disconnect 0
100130921260151022 10/22/2015 3:38:55 AM Attendant Disconnect 0
100130933360151022 10/22/2015 3:46:53 AM Default Profile 0
100130933360151022 10/22/2015 3:46:53 AM Default Schedule 0
100130933360151022 10/22/2015 3:46:53 AM Default Schedule 0
100130933360151022 10/22/2015 3:49:20 AM Error Handling: Default Schedule 0
100130933360151022 10/22/2015 3:49:21 AM Attendant Disconnect 0
100130933360151022 10/22/2015 3:49:21 AM Attendant Disconnect 0
100130960560151022 10/22/2015 3:58:18 AM Default Profile 0
100130960560151022 10/22/2015 3:58:18 AM Default Schedule 0
100130960560151022 10/22/2015 3:58:18 AM Default Schedule 0
100130960560151022 10/22/2015 4:00:44 AM Error Handling: Default Schedule 0
100130960560151022 10/22/2015 4:00:46 AM Attendant Disconnect 0
100130960560151022 10/22/2015 4:00:46 AM Attendant Disconnect 0
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100131135860151022 10/22/2015 4:33:05 AM Default Profile 0
100131135860151022 10/22/2015 4:33:05 AM Default Schedule 0
100131135860151022 10/22/2015 4:33:05 AM Default Schedule 0
100131135860151022 10/22/2015 4:35:32 AM Error Handling: Default Schedule 0
100131135860151022 10/22/2015 4:35:33 AM Attendant Disconnect 0
100131135860151022 10/22/2015 4:35:33 AM Attendant Disconnect 0
100131278060151022 10/22/2015 5:06:32 AM Default Profile 0
100131278060151022 10/22/2015 5:06:32 AM Default Schedule 0
100131278060151022 10/22/2015 5:06:32 AM Default Schedule 0
100131278060151022 10/22/2015 5:08:58 AM Error Handling: Default Schedule 0
100131278060151022 10/22/2015 5:09:00 AM Attendant Disconnect 0
100131278060151022 10/22/2015 5:09:00 AM Attendant Disconnect 0
100131306160151022 10/22/2015 5:11:21 AM Default Profile 0
100131306160151022 10/22/2015 5:11:21 AM Default Schedule 0
100131306160151022 10/22/2015 5:11:21 AM Default Schedule 0
100131306160151022 10/22/2015 5:13:48 AM Error Handling: Default Schedule 0
100131306160151022 10/22/2015 5:13:49 AM Attendant Disconnect 0
100131306160151022 10/22/2015 5:13:49 AM Attendant Disconnect 0
100131313660151022 10/22/2015 5:20:17 AM Default Profile 0
100131313660151022 10/22/2015 5:20:17 AM Default Schedule 0
100131313660151022 10/22/2015 5:20:17 AM Default Schedule 0
100131313660151022 10/22/2015 5:22:43 AM Error Handling: Default Schedule 0
100131313660151022 10/22/2015 5:22:45 AM Attendant Disconnect 0
100131313660151022 10/22/2015 5:22:45 AM Attendant Disconnect 0
100131489860151022 10/22/2015 5:54:54 AM Default Profile 0
100131489860151022 10/22/2015 5:54:54 AM Default Schedule 0
100131489860151022 10/22/2015 5:54:54 AM Default Schedule 0
100131489860151022 10/22/2015 5:55:14 AM Extension Dialing 0
100131489860151022 10/22/2015 5:55:23 AM Unknown Exit 1
100131492860151022 10/22/2015 5:56:08 AM Default Profile 0
100131492860151022 10/22/2015 5:56:08 AM Default Schedule 0
100131492860151022 10/22/2015 5:56:08 AM Default Schedule 0
100131492860151022 10/22/2015 5:56:24 AM Default Schedule 0
100131492860151022 10/22/2015 5:56:24 AM Transfer to Marketing/Partners 0
100131492860151022 10/22/2015 5:56:24 AM Partners 0
100131492860151022 10/22/2015 5:56:24 AM Workgroup Queue:Partners 0
100131492860151022 10/22/2015 5:56:24 AM Position 0
100131492860151022 10/22/2015 5:56:27 AM Wait Time 0
100131492860151022 10/22/2015 5:56:31 AM Hold Music 1 0
100131500760151022 10/22/2015 6:05:13 AM Default Profile 0
100131500760151022 10/22/2015 6:05:13 AM Default Schedule 0
100131500760151022 10/22/2015 6:05:13 AM Default Schedule 0
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100131500760151022 10/22/2015 6:07:40 AM Error Handling: Default Schedule 0
100131500760151022 10/22/2015 6:07:41 AM Attendant Disconnect 0
100131500760151022 10/22/2015 6:07:41 AM Attendant Disconnect 0
100131833460151022 10/22/2015 7:14:03 AM Default Profile 0
100131833460151022 10/22/2015 7:14:03 AM Default Schedule 0
100131833460151022 10/22/2015 7:14:03 AM Default Schedule 0
100131833460151022 10/22/2015 7:16:30 AM Error Handling: Default Schedule 0
100131833460151022 10/22/2015 7:16:32 AM Attendant Disconnect 0
100131833460151022 10/22/2015 7:16:32 AM Attendant Disconnect 0
100131878160151022 10/22/2015 7:33:47 AM Default Profile 0
100131878160151022 10/22/2015 7:33:47 AM Default Schedule 0
100131878160151022 10/22/2015 7:33:47 AM Default Schedule 0
100131878160151022 10/22/2015 7:33:52 AM Unknown Exit 1
100131984260151022 10/22/2015 7:43:02 AM Default Profile 0
100131984260151022 10/22/2015 7:43:02 AM Default Schedule 0
100131984260151022 10/22/2015 7:43:02 AM Default Schedule 0
100131984260151022 10/22/2015 7:45:29 AM Error Handling: Default Schedule 0
100131984260151022 10/22/2015 7:45:31 AM Attendant Disconnect 0
100131984260151022 10/22/2015 7:45:31 AM Attendant Disconnect 0
100132013560151022 10/22/2015 7:56:34 AM Default Profile 0
100132013560151022 10/22/2015 7:56:34 AM Default Schedule 0
100132013560151022 10/22/2015 7:56:34 AM Default Schedule 0
100132013560151022 10/22/2015 7:59:01 AM Error Handling: Default Schedule 0
100132013560151022 10/22/2015 7:59:02 AM Attendant Disconnect 0
100132013560151022 10/22/2015 7:59:02 AM Attendant Disconnect 0
100132063260151022 10/22/2015 8:18:20 AM Default Profile 0
100132063260151022 10/22/2015 8:18:20 AM Default Schedule 0
100132063260151022 10/22/2015 8:18:20 AM Default Schedule 0
100132063260151022 10/22/2015 8:20:47 AM Error Handling: Default Schedule 0
100132063260151022 10/22/2015 8:20:48 AM Attendant Disconnect 0
100132063260151022 10/22/2015 8:20:48 AM Attendant Disconnect 0
100132065160151022 10/22/2015 8:19:41 AM Default Profile 0
100132065160151022 10/22/2015 8:19:41 AM Default Schedule 0
100132065160151022 10/22/2015 8:19:41 AM Default Schedule 0
100132065160151022 10/22/2015 8:19:54 AM Default Schedule 0
100132065160151022 10/22/2015 8:19:54 AM Transfer to Marketing/Partners 0
100132065160151022 10/22/2015 8:19:54 AM Marketing 0
100132065160151022 10/22/2015 8:19:54 AM Workgroup Queue:Marketing 0
100132065160151022 10/22/2015 8:19:54 AM Position 0
100132065160151022 10/22/2015 8:19:56 AM Wait Time 0
100132173660151022 10/22/2015 8:30:08 AM Default Profile 0
100132173660151022 10/22/2015 8:30:08 AM Default Schedule 0
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100132173660151022 10/22/2015 8:30:08 AM Default Schedule 0
100132173660151022 10/22/2015 8:30:14 AM Default Schedule 0
100132173660151022 10/22/2015 8:30:14 AM Transfer to Marketing/Partners 0
100132173660151022 10/22/2015 8:30:14 AM Marketing 0
100132173660151022 10/22/2015 8:30:14 AM Workgroup Queue:Marketing 0
100132173660151022 10/22/2015 8:30:14 AM Position 0
100132174060151022 10/22/2015 8:30:17 AM Default Profile 0
100132174060151022 10/22/2015 8:30:17 AM Default Schedule 0
100132174060151022 10/22/2015 8:30:17 AM Default Schedule 0
100132174060151022 10/22/2015 8:30:23 AM Unknown Exit 1
100132223460151022 10/22/2015 8:52:01 AM Default Profile 0
100132223460151022 10/22/2015 8:52:01 AM Default Schedule 0
100132223460151022 10/22/2015 8:52:01 AM Default Schedule 0
100132223460151022 10/22/2015 8:52:08 AM Default Schedule 0
100132223460151022 10/22/2015 8:52:08 AM Transfer to Marketing/Partners 0
100132223460151022 10/22/2015 8:52:08 AM Marketing 0
100132223460151022 10/22/2015 8:52:08 AM Workgroup Queue:Marketing 0
100132223460151022 10/22/2015 8:52:08 AM Position 0
100132223460151022 10/22/2015 8:52:10 AM Wait Time 0
100132223460151022 10/22/2015 8:52:14 AM Hold Music 1 0
100132224260151022 10/22/2015 8:52:32 AM Default Profile 0
100132224260151022 10/22/2015 8:52:32 AM Default Schedule 0
100132224260151022 10/22/2015 8:52:32 AM Default Schedule 0
100132224260151022 10/22/2015 8:52:38 AM Default Schedule 0
100132224260151022 10/22/2015 8:52:38 AM Transfer to Marketing/Partners 0
100132224260151022 10/22/2015 8:52:38 AM Marketing 0
100132224260151022 10/22/2015 8:52:38 AM Workgroup Queue:Marketing 0
100132224260151022 10/22/2015 8:52:39 AM Position 0
100132224260151022 10/22/2015 8:52:41 AM Wait Time 0
100132224260151022 10/22/2015 8:52:45 AM Hold Music 1 0
100132224260151022 10/22/2015 8:53:05 AM In Queue Menu 0
100132376160151022 10/22/2015 9:21:11 AM Default Profile 0
100132376160151022 10/22/2015 9:21:11 AM Default Schedule 0
100132376160151022 10/22/2015 9:21:11 AM Default Schedule 0
100132376160151022 10/22/2015 9:23:38 AM Error Handling: Default Schedule 0
100132376160151022 10/22/2015 9:23:40 AM Attendant Disconnect 0
100132376160151022 10/22/2015 9:23:40 AM Attendant Disconnect 0
100132381660151022 10/22/2015 9:23:34 AM Default Profile 0
100132381660151022 10/22/2015 9:23:34 AM Default Schedule 0
100132381660151022 10/22/2015 9:23:34 AM Default Schedule 0
100132381660151022 10/22/2015 9:26:01 AM Error Handling: Default Schedule 0
100132381660151022 10/22/2015 9:26:03 AM Attendant Disconnect 0
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100132381660151022 10/22/2015 9:26:03 AM Attendant Disconnect 0
100132391160151022 10/22/2015 9:33:45 AM Default Profile 0
100132391160151022 10/22/2015 9:33:45 AM Default Schedule 0
100132391160151022 10/22/2015 9:33:45 AM Default Schedule 0
100132391160151022 10/22/2015 9:36:11 AM Error Handling: Default Schedule 0
100132391160151022 10/22/2015 9:36:13 AM Attendant Disconnect 0
100132391160151022 10/22/2015 9:36:13 AM Attendant Disconnect 0
100132426360151022 10/22/2015 9:42:41 AM Default Profile 0
100132426360151022 10/22/2015 9:42:41 AM Default Schedule 0
100132426360151022 10/22/2015 9:42:41 AM Default Schedule 0
100132426360151022 10/22/2015 9:45:08 AM Error Handling: Default Schedule 0
100132426360151022 10/22/2015 9:45:10 AM Attendant Disconnect 0
100132426360151022 10/22/2015 9:45:10 AM Attendant Disconnect 0
100132514060151022 10/22/2015 9:46:04 AM Default Profile 0
100132514060151022 10/22/2015 9:46:04 AM Default Schedule 0
100132514060151022 10/22/2015 9:46:04 AM Default Schedule 0
100132514060151022 10/22/2015 9:48:31 AM Error Handling: Default Schedule 0
100132514060151022 10/22/2015 9:48:32 AM Attendant Disconnect 0
100132514060151022 10/22/2015 9:48:32 AM Attendant Disconnect 0
100132527060151022 10/22/2015 9:51:12 AM Default Profile 0
100132527060151022 10/22/2015 9:51:12 AM Default Schedule 0
100132527060151022 10/22/2015 9:51:12 AM Default Schedule 0
100132527060151022 10/22/2015 9:53:39 AM Error Handling: Default Schedule 0
100132527060151022 10/22/2015 9:53:40 AM Attendant Disconnect 0
100132527060151022 10/22/2015 9:53:40 AM Attendant Disconnect 0
100132555860151022 10/22/2015 10:09:59 AM Default Profile 0
100132555860151022 10/22/2015 10:09:59 AM Default Schedule 0
100132555860151022 10/22/2015 10:09:59 AM Default Schedule 0
100132555860151022 10/22/2015 10:12:25 AM Error Handling: Default Schedule 0
100132555860151022 10/22/2015 10:12:27 AM Attendant Disconnect 0
100132555860151022 10/22/2015 10:12:27 AM Attendant Disconnect 0
100132569160151022 10/22/2015 10:10:19 AM Default Profile 0
100132569160151022 10/22/2015 10:10:19 AM Default Schedule 0
100132569160151022 10/22/2015 10:10:19 AM Default Schedule 0
100132569160151022 10/22/2015 10:12:46 AM Error Handling: Default Schedule 0
100132569160151022 10/22/2015 10:12:48 AM Attendant Disconnect 0
100132569160151022 10/22/2015 10:12:48 AM Attendant Disconnect 0
100132575960151022 10/22/2015 10:14:02 AM Default Profile 0
100132575960151022 10/22/2015 10:14:02 AM Default Schedule 0
100132575960151022 10/22/2015 10:14:02 AM Default Schedule 0
100132575960151022 10/22/2015 10:16:29 AM Error Handling: Default Schedule 0
100132575960151022 10/22/2015 10:16:31 AM Attendant Disconnect 0
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100132575960151022 10/22/2015 10:16:31 AM Attendant Disconnect 0
100132603860151022 10/22/2015 10:25:44 AM Default Profile 0
100132603860151022 10/22/2015 10:25:44 AM Default Schedule 0
100132603860151022 10/22/2015 10:25:44 AM Default Schedule 0
100132603860151022 10/22/2015 10:26:20 AM Default Profile 0
100132603860151022 10/22/2015 10:26:20 AM Default Schedule 0
100132603860151022 10/22/2015 10:26:20 AM Default Schedule 0
100132603860151022 10/22/2015 10:26:54 AM Default Profile 0
100132603860151022 10/22/2015 10:26:54 AM Default Schedule 0
100132603860151022 10/22/2015 10:26:54 AM Default Schedule 0
100132603860151022 10/22/2015 10:27:23 AM Misc and Tools Extended Menu 0
100132603860151022 10/22/2015 10:27:37 AM Error Handling: Default Schedule 0
100132603860151022 10/22/2015 10:27:38 AM Attendant Disconnect 0
100132603860151022 10/22/2015 10:27:38 AM Attendant Disconnect 0
100132608660151022 10/22/2015 10:28:19 AM Default Profile 0
100132608660151022 10/22/2015 10:28:19 AM Default Schedule 0
100132608660151022 10/22/2015 10:28:19 AM Default Schedule 0
100132608660151022 10/22/2015 10:28:23 AM Misc and Tools Extended Menu 0
100132608660151022 10/22/2015 10:28:28 AM Remote Queue Monitoring Access 0
100132608660151022 10/22/2015 10:28:56 AM Choose Queue 0
100132608660151022 10/22/2015 10:29:58 AM Unknown Exit 1
100132689360151022 10/22/2015 10:26:26 AM Default E-mail Profile 0
100132689360151022 10/22/2015 10:26:26 AM Unknown Exit 1
100132713160151022 10/22/2015 10:36:44 AM Default Profile 0
100132713160151022 10/22/2015 10:36:44 AM Default Schedule 0
100132713160151022 10/22/2015 10:36:44 AM Default Schedule 0
100132713160151022 10/22/2015 10:36:45 AM Extension Dialing 0
100132713160151022 10/22/2015 10:36:46 AM Extensions starting with 1 0
100132713160151022 10/22/2015 10:36:58 AM Unknown Exit 1
100132719960151022 10/22/2015 10:39:30 AM Default Profile 0
100132719960151022 10/22/2015 10:39:30 AM Default Schedule 0
100132719960151022 10/22/2015 10:39:30 AM Default Schedule 0
100132719960151022 10/22/2015 10:39:35 AM Unknown Exit 1
100132915160151022 10/22/2015 11:27:42 AM Default Profile 0
100132915160151022 10/22/2015 11:27:42 AM Default Schedule 0
100132915160151022 10/22/2015 11:27:42 AM Default Schedule 0
100132915160151022 10/22/2015 11:27:50 AM Default Schedule 0
100132915160151022 10/22/2015 11:27:50 AM Transfer to Marketing/Partners 0
100132915160151022 10/22/2015 11:27:50 AM Marketing 0
100132915160151022 10/22/2015 11:27:50 AM Workgroup Queue:Marketing 0
100132915160151022 10/22/2015 11:27:50 AM Position 0
100132915160151022 10/22/2015 11:27:53 AM Wait Time 0

Print Date: Friday, August 4, 2017 2:28:53AM Genesys Page 8 of 83



IVR Audit Report

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 o __
3 GENESYS

Site ID Range: <All>

Exit Code 0=Success ; <>0 =Failure

Interaction
Key Date Time Event 1. Exit Code
100132915160151022 10/22/2015 11:27:56 AM Hold Music 1 0
100132917860151022 10/22/2015 11:28:45 AM Default Profile 0
100132917860151022 10/22/2015 11:28:45 AM Default Schedule 0
100132917860151022 10/22/2015 11:28:45 AM Default Schedule 0
100132917860151022 10/22/2015 11:31:12 AM Error Handling: Default Schedule 0
100132917860151022 10/22/2015 11:31:13 AM Attendant Disconnect 0
100132917860151022 10/22/2015 11:31:13 AM Attendant Disconnect 0
100132921460151022 10/22/2015 11:30:41 AM Default Profile 0
100132921460151022 10/22/2015 11:30:41 AM Default Schedule 0
100132921460151022 10/22/2015 11:30:41 AM Default Schedule 0
100132921460151022 10/22/2015 11:33:08 AM Error Handling: Default Schedule 0
100132921460151022 10/22/2015 11:33:09 AM Attendant Disconnect 0
100132921460151022 10/22/2015 11:33:09 AM Attendant Disconnect 0
100133123060151022 10/22/2015 12:22:40 PM Default Profile 0
100133123060151022 10/22/2015 12:22:40 PM Default Schedule 0
100133123060151022 10/22/2015 12:22:40 PM Default Schedule 0
100133123060151022 10/22/2015 12:25:07 PM Error Handling: Default Schedule 0
100133123060151022 10/22/2015 12:25:08 PM Attendant Disconnect 0
100133123060151022 10/22/2015 12:25:08 PM Attendant Disconnect 0
100133269060151022 10/22/2015 12:51:12 PM Default Profile 0
100133269060151022 10/22/2015 12:51:12 PM Default Schedule 0
100133269060151022 10/22/2015 12:51:12 PM Default Schedule 0
100133269060151022 10/22/2015 12:53:39 PM Error Handling: Default Schedule 0
100133269060151022 10/22/2015 12:53:40 PM Attendant Disconnect 0
100133269060151022 10/22/2015 12:53:40 PM Attendant Disconnect 0
100133275560151022 10/22/2015 1:00:13 PM Default Profile 0
100133275560151022 10/22/2015 1:00:13 PM Default Schedule 0
100133275560151022 10/22/2015 1:00:13 PM Default Schedule 0
100133275560151022 10/22/2015 1:02:40 PM Error Handling: Default Schedule 0
100133275560151022 10/22/2015 1:02:41 PM Attendant Disconnect 0
100133275560151022 10/22/2015 1:02:41 PM Attendant Disconnect 0
100133336660151022 10/22/2015 1:27:53 PM Default Profile 0
100133336660151022 10/22/2015 1:27:53 PM Default Schedule 0
100133336660151022 10/22/2015 1:27:53 PM Default Schedule 0
100133336660151022 10/22/2015 1:30:20 PM Error Handling: Default Schedule 0
100133336660151022 10/22/2015 1:30:21 PM Attendant Disconnect 0
100133336660151022 10/22/2015 1:30:21 PM Attendant Disconnect 0
100133341060151022 10/22/2015 1:23:44 PM Default Profile 0
100133341060151022 10/22/2015 1:23:44 PM Default Schedule 0
100133341060151022 10/22/2015 1:23:44 PM Default Schedule 0
100133341060151022 10/22/2015 1:26:11 PM Error Handling: Default Schedule 0
100133341060151022 10/22/2015 1:26:13 PM Attendant Disconnect 0
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100133341060151022 10/22/2015 1:26:13 PM Attendant Disconnect 0
100133435160151022 10/22/2015 1:28:00 PM Default Profile 0
100133435160151022 10/22/2015 1:28:01 PM Default Schedule 0
100133435160151022 10/22/2015 1:28:01 PM Default Schedule 0
100133435160151022 10/22/2015 1:30:28 PM Error Handling: Default Schedule 0
100133435160151022 10/22/2015 1:30:29 PM Attendant Disconnect 0
100133435160151022 10/22/2015 1:30:29 PM Attendant Disconnect 0
100133481860151022 10/22/2015 1:48:45 PM Default Profile 0
100133481860151022 10/22/2015 1:48:45 PM Default Schedule 0
100133481860151022 10/22/2015 1:48:45 PM Default Schedule 0
100133481860151022 10/22/2015 1:49:33 PM Extension Dialing 0
100133481860151022 10/22/2015 1:49:35 PM Extensions starting with 7 0
100133481860151022 10/22/2015 1:50:12 PM Unknown Exit 1
100133488960151022 10/22/2015 1:58:01 PM Default Profile 0
100133488960151022 10/22/2015 1:58:01 PM Default Schedule 0
100133488960151022 10/22/2015 1:58:01 PM Default Schedule 0
100133488960151022 10/22/2015 2:00:27 PM Error Handling: Default Schedule 0
100133488960151022 10/22/2015 2:00:29 PM Attendant Disconnect 0
100133488960151022 10/22/2015 2:00:29 PM Attendant Disconnect 0
100133501560151022 10/22/2015 1:57:37 PM Default Profile 0
100133501560151022 10/22/2015 1:57:37 PM Default Schedule 0
100133501560151022 10/22/2015 1:57:37 PM Default Schedule 0
100133501560151022 10/22/2015 2:00:04 PM Error Handling: Default Schedule 0
100133501560151022 10/22/2015 2:00:06 PM Attendant Disconnect 0
100133501560151022 10/22/2015 2:00:06 PM Attendant Disconnect 0
100133652160151022 10/22/2015 2:27:42 PM Default Profile 0
100133652160151022 10/22/2015 2:27:42 PM Default Schedule 0
100133652160151022 10/22/2015 2:27:42 PM Default Schedule 0
100133652160151022 10/22/2015 2:30:09 PM Error Handling: Default Schedule 0
100133652160151022 10/22/2015 2:30:10 PM Attendant Disconnect 0
100133652160151022 10/22/2015 2:30:10 PM Attendant Disconnect 0
100133692460151022 10/22/2015 2:45:03 PM Default Profile 0
100133692460151022 10/22/2015 2:45:03 PM Default Schedule 0
100133692460151022 10/22/2015 2:45:03 PM Default Schedule 0
100133692460151022 10/22/2015 2:47:30 PM Error Handling: Default Schedule 0
100133692460151022 10/22/2015 2:47:31 PM Attendant Disconnect 0
100133692460151022 10/22/2015 2:47:31 PM Attendant Disconnect 0
100133804560151022 10/22/2015 2:57:42 PM Default Profile 0
100133804560151022 10/22/2015 2:57:42 PM Default Schedule 0
100133804560151022 10/22/2015 2:57:42 PM Default Schedule 0
100133804560151022 10/22/2015 2:57:48 PM Speech Reco/TTS 0
100133804560151022 10/22/2015 2:57:55 PM Banking application 0
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100133804560151022 10/22/2015 3:00:37 PM Unknown Exit 1
100133808560151022 10/22/2015 2:59:04 PM Default Profile 0
100133808560151022 10/22/2015 2:59:04 PM Default Schedule 0
100133808560151022 10/22/2015 2:59:04 PM Default Schedule 0
100133808560151022 10/22/2015 3:01:31 PM Error Handling: Default Schedule 0
100133808560151022 10/22/2015 3:01:33 PM Attendant Disconnect 0
100133808560151022 10/22/2015 3:01:33 PM Attendant Disconnect 0
100133826460151022 10/22/2015 3:12:44 PM Default Profile 0
100133826460151022 10/22/2015 3:12:44 PM Default Schedule 0
100133826460151022 10/22/2015 3:12:44 PM Default Schedule 0
100133826460151022 10/22/2015 3:15:10 PM Error Handling: Default Schedule 0
100133826460151022 10/22/2015 3:15:12 PM Attendant Disconnect 0
100133826460151022 10/22/2015 3:15:12 PM Attendant Disconnect 0
100133839460151022 10/22/2015 3:12:01 PM Inbound Dialer 0
100133839460151022 10/22/2015 3:12:01 PM Unknown Exit 1
100133839760151022 10/22/2015 3:12:04 PM Default Profile 0
100133839760151022 10/22/2015 3:12:04 PM Default Schedule 0
100133839760151022 10/22/2015 3:12:04 PM Default Schedule 0
100133839760151022 10/22/2015 3:12:10 PM Speech Reco/TTS 0
100133839760151022 10/22/2015 3:12:13 PM Banking application 0
100133839760151022 10/22/2015 3:13:15 PM Unknown Exit 1
100133851960151022 10/22/2015 3:17:11 PM Default Profile 0
100133851960151022 10/22/2015 3:17:11 PM Default Schedule 0
100133851960151022 10/22/2015 3:17:11 PM Default Schedule 0
100133851960151022 10/22/2015 3:17:17 PM Speech Reco/TTS 0
100133851960151022 10/22/2015 3:17:19 PM Banking application 0
100133851960151022 10/22/2015 3:18:37 PM Banking application 0
100133851960151022 10/22/2015 3:21:16 PM Unknown Exit 1
100133853360151022 10/22/2015 3:17:48 PM TS Jason +1-866-231-8145 0
100133853360151022 10/22/2015 3:17:48 PM Default Schedule 0
100133853360151022 10/22/2015 3:17:48 PM Default Schedule 0
100133853360151022 10/22/2015 3:17:50 PM Default Schedule 0
100133853360151022 10/22/2015 3:17:50 PM Custom Screen Pop 0
100133853360151022 10/22/2015 3:17:50 PM Customer Account Number Entry 0
100133853360151022 10/22/2015 3:17:59 PM Error Handling: Default Schedule 0
100133853360151022 10/22/2015 3:17:59 PM Attendant Disconnect 0
100133853360151022 10/22/2015 3:17:59 PM Attendant Disconnect 0
100133861760151022 10/22/2015 3:21:38 PM Default Profile 0
100133861760151022 10/22/2015 3:21:38 PM Default Schedule 0
100133861760151022 10/22/2015 3:21:38 PM Default Schedule 0
100133861760151022 10/22/2015 3:21:48 PM Unknown Exit 1
100133867960151022 10/22/2015 3:30:16 PM Default Profile 0
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100133867960151022 10/22/2015 3:30:16 PM Default Schedule 0
100133867960151022 10/22/2015 3:30:16 PM Default Schedule 0
100133867960151022 10/22/2015 3:32:42 PM Error Handling: Default Schedule 0
100133867960151022 10/22/2015 3:32:44 PM Attendant Disconnect 0
100133867960151022 10/22/2015 3:32:44 PM Attendant Disconnect 0
100133982860151022 10/22/2015 3:45:06 PM Default Profile 0
100133982860151022 10/22/2015 3:45:06 PM Default Schedule 0
100133982860151022 10/22/2015 3:45:06 PM Default Schedule 0
100133982860151022 10/22/2015 3:47:33 PM Error Handling: Default Schedule 0
100133982860151022 10/22/2015 3:47:34 PM Attendant Disconnect 0
100133982860151022 10/22/2015 3:47:34 PM Attendant Disconnect 0
100133999060151022 10/22/2015 3:45:45 PM Default Profile 0
100133999060151022 10/22/2015 3:45:45 PM Default Schedule 0
100133999060151022 10/22/2015 3:45:45 PM Default Schedule 0
100133999060151022 10/22/2015 3:48:12 PM Error Handling: Default Schedule 0
100133999060151022 10/22/2015 3:48:14 PM Attendant Disconnect 0
100133999060151022 10/22/2015 3:48:14 PM Attendant Disconnect 0
100134067260151022 10/22/2015 4:16:42 PM Default Profile 0
100134067260151022 10/22/2015 4:16:42 PM Default Schedule 0
100134067260151022 10/22/2015 4:16:42 PM Default Schedule 0
100134067260151022 10/22/2015 4:19:09 PM Error Handling: Default Schedule 0
100134067260151022 10/22/2015 4:19:10 PM Attendant Disconnect 0
100134067260151022 10/22/2015 4:19:10 PM Attendant Disconnect 0
100134211860151022 10/22/2015 4:43:51 PM Default Profile 0
100134211860151022 10/22/2015 4:43:51 PM Default Schedule 0
100134211860151022 10/22/2015 4:43:51 PM Default Schedule 0
100134211860151022 10/22/2015 4:46:18 PM Error Handling: Default Schedule 0
100134211860151022 10/22/2015 4:46:20 PM Attendant Disconnect 0
100134211860151022 10/22/2015 4:46:20 PM Attendant Disconnect 0
100134226060151022 10/22/2015 4:56:41 PM Default Profile 0
100134226060151022 10/22/2015 4:56:41 PM Default Schedule 0
100134226060151022 10/22/2015 4:56:41 PM Default Schedule 0
100134226060151022 10/22/2015 4:59:08 PM Error Handling: Default Schedule 0
100134226060151022 10/22/2015 4:59:09 PM Attendant Disconnect 0
100134226060151022 10/22/2015 4:59:09 PM Attendant Disconnect 0
100134229760151022 10/22/2015 4:57:52 PM Default Profile 0
100134229760151022 10/22/2015 4:57:52 PM Default Schedule 0
100134229760151022 10/22/2015 4:57:52 PM Default Schedule 0
100134229760151022 10/22/2015 5:00:19 PM Error Handling: Default Schedule 0
100134229760151022 10/22/2015 5:00:20 PM Attendant Disconnect 0
100134229760151022 10/22/2015 5:00:20 PM Attendant Disconnect 0
100134240460151022 10/22/2015 4:56:58 PM Default Profile 0
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100134240460151022 10/22/2015 4:56:58 PM Default Schedule 0
100134240460151022 10/22/2015 4:56:58 PM Default Schedule 0
100134240460151022 10/22/2015 4:57:06 PM Unknown Exit 1
100134354860151022 10/22/2015 5:09:45 PM TS Jason +1-866-231-8145 0
100134354860151022 10/22/2015 5:09:45 PM Default Schedule 0
100134354860151022 10/22/2015 5:09:45 PM Default Schedule 0
100134354860151022 10/22/2015 5:09:48 PM Default Schedule 0
100134354860151022 10/22/2015 5:09:48 PM Custom Screen Pop 0
100134354860151022 10/22/2015 5:09:48 PM Customer Account Number Entry 0
100134354860151022 10/22/2015 5:09:57 PM Error Handling: Default Schedule 0
100134354860151022 10/22/2015 5:09:57 PM Attendant Disconnect 0
100134354860151022 10/22/2015 5:09:57 PM Attendant Disconnect 0
100134372360151022 10/22/2015 5:17:09 PM Default Profile 0
100134372360151022 10/22/2015 5:17:09 PM Default Schedule 0
100134372360151022 10/22/2015 5:17:09 PM Default Schedule 0
100134372360151022 10/22/2015 5:19:36 PM Error Handling: Default Schedule 0
100134372360151022 10/22/2015 5:19:38 PM Attendant Disconnect 0
100134372360151022 10/22/2015 5:19:38 PM Attendant Disconnect 0
100134381860151022 10/22/2015 5:21:48 PM Default Profile 0
100134381860151022 10/22/2015 5:21:48 PM Default Schedule 0
100134381860151022 10/22/2015 5:21:48 PM Default Schedule 0
100134381860151022 10/22/2015 5:24:15 PM Error Handling: Default Schedule 0
100134381860151022 10/22/2015 5:24:17 PM Attendant Disconnect 0
100134381860151022 10/22/2015 5:24:17 PM Attendant Disconnect 0
100134398860151022 10/22/2015 5:34:20 PM Default Profile 0
100134398860151022 10/22/2015 5:34:20 PM Default Schedule 0
100134398860151022 10/22/2015 5:34:20 PM Default Schedule 0
100134398860151022 10/22/2015 5:36:46 PM Error Handling: Default Schedule 0
100134398860151022 10/22/2015 5:36:48 PM Attendant Disconnect 0
100134398860151022 10/22/2015 5:36:48 PM Attendant Disconnect 0
100134433060151022 10/22/2015 5:44:23 PM Default Profile 0
100134433060151022 10/22/2015 5:44:23 PM Default Schedule 0
100134433060151022 10/22/2015 5:44:23 PM Default Schedule 0
100134433060151022 10/22/2015 5:44:39 PM Default Schedule 0
100134433060151022 10/22/2015 5:44:39 PM Transfer to Marketing/Partners 0
100134433060151022 10/22/2015 5:44:39 PM Marketing 0
100134433060151022 10/22/2015 5:44:39 PM Workgroup Queue:Marketing 0
100134433060151022 10/22/2015 5:44:39 PM Position 0
100134433060151022 10/22/2015 5:44:42 PM Wait Time 0
100134433060151022 10/22/2015 5:44:45 PM Hold Music 1 0
100134433060151022 10/22/2015 5:45:06 PM In Queue Menu 0
100134433060151022 10/22/2015 5:45:39 PM Stay in Queue 0
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100134433060151022 10/22/2015 5:46:40 PM Stay in Queue 0
100134433060151022 10/22/2015 5:47:40 PM Stay in Queue 0
100134433060151022 10/22/2015 5:48:40 PM Stay in Queue 0
100134536960151022 10/22/2015 5:58:35 PM Default Profile 0
100134536960151022 10/22/2015 5:58:35 PM Default Schedule 0
100134536960151022 10/22/2015 5:58:35 PM Default Schedule 0
100134536960151022 10/22/2015 6:01:02 PM Error Handling: Default Schedule 0
100134536960151022 10/22/2015 6:01:03 PM Attendant Disconnect 0
100134536960151022 10/22/2015 6:01:03 PM Attendant Disconnect 0
100134554960151022 10/22/2015 6:00:03 PM Default Profile 0
100134554960151022 10/22/2015 6:00:03 PM Default Schedule 0
100134554960151022 10/22/2015 6:00:03 PM Default Schedule 0
100134554960151022 10/22/2015 6:02:30 PM Error Handling: Default Schedule 0
100134554960151022 10/22/2015 6:02:31 PM Attendant Disconnect 0
100134554960151022 10/22/2015 6:02:31 PM Attendant Disconnect 0
100134571360151022 10/22/2015 6:07:38 PM Default Profile 0
100134571360151022 10/22/2015 6:07:38 PM Default Schedule 0
100134571360151022 10/22/2015 6:07:38 PM Default Schedule 0
100134571360151022 10/22/2015 6:08:59 PM Unknown Exit 1
100134583660151022 10/22/2015 6:19:05 PM Default Profile 0
100134583660151022 10/22/2015 6:19:05 PM Default Schedule 0
100134583660151022 10/22/2015 6:19:05 PM Default Schedule 0
100134583660151022 10/22/2015 6:21:32 PM Error Handling: Default Schedule 0
100134583660151022 10/22/2015 6:21:33 PM Attendant Disconnect 0
100134583660151022 10/22/2015 6:21:33 PM Attendant Disconnect 0
100134601960151022 10/22/2015 6:20:47 PM Default Profile 0
100134601960151022 10/22/2015 6:20:47 PM Default Schedule 0
100134601960151022 10/22/2015 6:20:47 PM Default Schedule 0
100134601960151022 10/22/2015 6:23:14 PM Error Handling: Default Schedule 0
100134601960151022 10/22/2015 6:23:15 PM Attendant Disconnect 0
100134601960151022 10/22/2015 6:23:15 PM Attendant Disconnect 0
100134605260151022 10/22/2015 6:22:25 PM Default Profile 0
100134605260151022 10/22/2015 6:22:25 PM Default Schedule 0
100134605260151022 10/22/2015 6:22:25 PM Default Schedule 0
100134605260151022 10/22/2015 6:24:42 PM Default Schedule 0
100134605260151022 10/22/2015 6:24:42 PM Transfer to Marketing/Partners 0
100134605260151022 10/22/2015 6:24:42 PM Marketing 0
100134605260151022 10/22/2015 6:24:42 PM Workgroup Queue:Marketing 0
100134615660151022 10/22/2015 6:26:26 PM Default Profile 0
100134615660151022 10/22/2015 6:26:26 PM Default Schedule 0
100134615660151022 10/22/2015 6:26:26 PM Default Schedule 0
100134615660151022 10/22/2015 6:26:34 PM Default Schedule 0
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100134615660151022 10/22/2015 6:26:34 PM Transfer to Marketing/Partners 0
100134615660151022 10/22/2015 6:26:34 PM Marketing 0
100134615660151022 10/22/2015 6:26:34 PM Workgroup Queue:Marketing 0
100134615660151022 10/22/2015 6:26:34 PM Position 0
100134615660151022 10/22/2015 6:26:37 PM Wait Time 0
100134615660151022 10/22/2015 6:26:41 PM Hold Music 1 0
100134748260151022 10/22/2015 6:47:17 PM Default Profile 0
100134748260151022 10/22/2015 6:47:17 PM Default Schedule 0
100134748260151022 10/22/2015 6:47:17 PM Default Schedule 0
100134748260151022 10/22/2015 6:47:28 PM Default Schedule 0
100134748260151022 10/22/2015 6:47:28 PM Transfer to Marketing/Partners 0
100134748260151022 10/22/2015 6:47:28 PM Partners 0
100134748260151022 10/22/2015 6:47:28 PM Workgroup Queue:Partners 0
100134748260151022 10/22/2015 6:47:28 PM Position 0
100134748260151022 10/22/2015 6:47:30 PM Wait Time 0
100134748260151022 10/22/2015 6:47:34 PM Hold Music 1 0
100134748260151022 10/22/2015 6:47:54 PM In Queue Menu 0
100134748260151022 10/22/2015 6:48:18 PM Xfer to CallBack Menu 0
100134748260151022 10/22/2015 6:48:18 PM Xfer to CallBack Menu 0
100134748260151022 10/22/2015 6:48:18 PM Partners CallBack Menu 0
100134748260151022 10/22/2015 6:48:28 PM Error Handling: Default Schedule 0
100134748260151022 10/22/2015 6:48:30 PM Attendant Disconnect 0
100134748260151022 10/22/2015 6:48:30 PM Attendant Disconnect 0
100134752560151022 10/22/2015 6:48:56 PM Default Profile 0
100134752560151022 10/22/2015 6:48:56 PM Default Schedule 0
100134752560151022 10/22/2015 6:48:56 PM Default Schedule 0
100134752560151022 10/22/2015 6:49:00 PM Default Schedule 0
100134752560151022 10/22/2015 6:49:00 PM Transfer to Marketing/Partners 0
100134752560151022 10/22/2015 6:49:00 PM Partners 0
100134752560151022 10/22/2015 6:49:00 PM Workgroup Queue:Partners 0
100134752560151022 10/22/2015 6:49:00 PM Position 0
100134752560151022 10/22/2015 6:49:03 PM Wait Time 0
100134752560151022 10/22/2015 6:49:06 PM Hold Music 1 0
100134752560151022 10/22/2015 6:49:26 PM In Queue Menu 0
100134752560151022 10/22/2015 6:49:45 PM Xfer to CallBack Menu 0
100134752560151022 10/22/2015 6:49:45 PM Xfer to CallBack Menu 0
100134752560151022 10/22/2015 6:49:45 PM Partners CallBack Menu 0
100134752560151022 10/22/2015 6:49:48 PM Request Callback to ANI 0
100134752560151022 10/22/2015 6:49:50 PM Callback Request 1
100134777360151022 10/22/2015 6:59:40 PM Default Profile 0
100134777360151022 10/22/2015 6:59:40 PM Default Schedule 0
100134777360151022 10/22/2015 6:59:40 PM Default Schedule 0
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100134777360151022 10/22/2015 7:02:07 PM Error Handling: Default Schedule 0
100134777360151022 10/22/2015 7:02:09 PM Attendant Disconnect 0
100134777360151022 10/22/2015 7:02:09 PM Attendant Disconnect 0
100134780360151022 10/22/2015 7:01:01 PM Default Profile 0
100134780360151022 10/22/2015 7:01:01 PM Default Schedule 0
100134780360151022 10/22/2015 7:01:01 PM Default Schedule 0
100134780360151022 10/22/2015 7:01:06 PM Default Schedule 0
100134780360151022 10/22/2015 7:01:06 PM Transfer to Marketing/Partners 0
100134780360151022 10/22/2015 7:01:06 PM Partners 0
100134780360151022 10/22/2015 7:01:06 PM Workgroup Queue:Partners 0
100134780360151022 10/22/2015 7:01:21 PM Position 0
100134780360151022 10/22/2015 7:01:24 PM Wait Time 0
100134780360151022 10/22/2015 7:01:27 PM Hold Music 1 0
100134780360151022 10/22/2015 7:01:48 PM In Queue Menu 0
100134780360151022 10/22/2015 7:02:06 PM Xfer to CallBack Menu 0
100134780360151022 10/22/2015 7:02:06 PM Xfer to CallBack Menu 0
100134780360151022 10/22/2015 7:02:06 PM Partners CallBack Menu 0
100134780360151022 10/22/2015 7:02:14 PM Request Callback to Another Number 0
100134780360151022 10/22/2015 7:02:15 PM Enter Phone 0
100134780360151022 10/22/2015 7:02:48 PM Enter Phone 0
100134780360151022 10/22/2015 7:02:48 PM Enter Phone 0
100134780360151022 10/22/2015 7:02:48 PM Request Callback to Another Number 0
100134780360151022 10/22/2015 7:02:51 PM Callback Request 1
100134788460151022 10/22/2015 7:04:16 PM Default Profile 0
100134788460151022 10/22/2015 7:04:17 PM Default Schedule 0
100134788460151022 10/22/2015 7:04:17 PM Default Schedule 0
100134788460151022 10/22/2015 7:06:43 PM Error Handling: Default Schedule 0
100134788460151022 10/22/2015 7:06:45 PM Attendant Disconnect 0
100134788460151022 10/22/2015 7:06:45 PM Attendant Disconnect 0
100134803060151022 10/22/2015 7:10:42 PM Default Profile 0
100134803060151022 10/22/2015 7:10:42 PM Default Schedule 0
100134803060151022 10/22/2015 7:10:42 PM Default Schedule 0
100134803060151022 10/22/2015 7:10:47 PM Default Schedule 0
100134803060151022 10/22/2015 7:10:47 PM Transfer to Marketing/Partners 0
100134803060151022 10/22/2015 7:10:47 PM Partners 0
100134803060151022 10/22/2015 7:10:47 PM Workgroup Queue:Partners 0
100134803060151022 10/22/2015 7:10:47 PM Position 0
100134803060151022 10/22/2015 7:10:49 PM Wait Time 0
100134803060151022 10/22/2015 7:10:53 PM Hold Music 1 0
100134803060151022 10/22/2015 7:11:13 PM In Queue Menu 0
100134803060151022 10/22/2015 7:11:24 PM Leave Voicemail 0
100134910460151022 10/22/2015 7:22:28 PM Default Profile 0
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100134910460151022 10/22/2015 7:22:28 PM Default Schedule 0
100134910460151022 10/22/2015 7:22:28 PM Default Schedule 0
100134910460151022 10/22/2015 7:22:35 PM Default Schedule 0
100134910460151022 10/22/2015 7:22:35 PM Transfer to Marketing/Partners 0
100134910460151022 10/22/2015 7:22:35 PM Partners 0
100134910460151022 10/22/2015 7:22:35 PM Workgroup Queue:Partners 0
100134921960151022 10/22/2015 7:27:43 PM Default Profile 0
100134921960151022 10/22/2015 7:27:43 PM Default Schedule 0
100134921960151022 10/22/2015 7:27:43 PM Default Schedule 0
100134921960151022 10/22/2015 7:30:10 PM Error Handling: Default Schedule 0
100134921960151022 10/22/2015 7:30:12 PM Attendant Disconnect 0
100134921960151022 10/22/2015 7:30:12 PM Attendant Disconnect 0
100134954960151022 10/22/2015 7:41:58 PM Default Profile 0
100134954960151022 10/22/2015 7:41:58 PM Default Schedule 0
100134954960151022 10/22/2015 7:41:58 PM Default Schedule 0
100134954960151022 10/22/2015 7:44:25 PM Error Handling: Default Schedule 0
100134954960151022 10/22/2015 7:44:26 PM Attendant Disconnect 0
100134954960151022 10/22/2015 7:44:26 PM Attendant Disconnect 0
100134995760151023 10/22/2015 8:00:33 PM Default Profile 0
100134995760151023 10/22/2015 8:00:33 PM Default Schedule 0
100134995760151023 10/22/2015 8:00:33 PM Default Schedule 0
100134995760151023 10/22/2015 8:03:00 PM Error Handling: Default Schedule 0
100134995760151023 10/22/2015 8:03:02 PM Attendant Disconnect 0
100134995760151023 10/22/2015 8:03:02 PM Attendant Disconnect 0
100135083460151023 10/22/2015 8:03:02 PM Default Profile 0
100135083460151023 10/22/2015 8:03:02 PM Default Schedule 0
100135083460151023 10/22/2015 8:03:02 PM Default Schedule 0
100135083460151023 10/22/2015 8:05:29 PM Error Handling: Default Schedule 0
100135083460151023 10/22/2015 8:05:30 PM Attendant Disconnect 0
100135083460151023 10/22/2015 8:05:30 PM Attendant Disconnect 0
100135138360151023 10/22/2015 8:25:13 PM Default Profile 0
100135138360151023 10/22/2015 8:25:13 PM Default Schedule 0
100135138360151023 10/22/2015 8:25:14 PM Default Schedule 0
100135138360151023 10/22/2015 8:27:40 PM Error Handling: Default Schedule 0
100135138360151023 10/22/2015 8:27:42 PM Attendant Disconnect 0
100135138360151023 10/22/2015 8:27:42 PM Attendant Disconnect 0
100135278460151023 10/22/2015 8:51:11 PM Default Profile 0
100135278460151023 10/22/2015 8:51:11 PM Default Schedule 0
100135278460151023 10/22/2015 8:51:11 PM Default Schedule 0
100135278460151023 10/22/2015 8:53:38 PM Error Handling: Default Schedule 0
100135278460151023 10/22/2015 8:53:40 PM Attendant Disconnect 0
100135278460151023 10/22/2015 8:53:40 PM Attendant Disconnect 0
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100135283760151023 10/22/2015 8:53:29 PM Default Profile 0
100135283760151023 10/22/2015 8:53:29 PM Default Schedule 0
100135283760151023 10/22/2015 8:53:29 PM Default Schedule 0
100135283760151023 10/22/2015 8:55:56 PM Error Handling: Default Schedule 0
100135283760151023 10/22/2015 8:55:57 PM Attendant Disconnect 0
100135283760151023 10/22/2015 8:55:57 PM Attendant Disconnect 0
100135401660151023 10/22/2015 9:06:34 PM Default E-mail Profile 0
100135401660151023 10/22/2015 9:06:34 PM Unknown Exit 1
100135549960151023 10/22/2015 9:32:59 PM Default E-mail Profile 0
100135549960151023 10/22/2015 9:32:59 PM Unknown Exit 1
100135678860151023 10/22/2015 10:34:41 PM Default Profile 0
100135678860151023 10/22/2015 10:34:41 PM Default Schedule 0
100135678860151023 10/22/2015 10:34:41 PM Default Schedule 0
100135678860151023 10/22/2015 10:34:50 PM Unknown Exit 1
100135689360151023 10/22/2015 10:39:14 PM Default Profile 0
100135689360151023 10/22/2015 10:39:14 PM Default Schedule 0
100135689360151023 10/22/2015 10:39:14 PM Default Schedule 0
100135689360151023 10/22/2015 10:39:32 PM Unknown Exit 1
100135799160151023 10/22/2015 10:57:39 PM Default Profile 0
100135799160151023 10/22/2015 10:57:39 PM Default Schedule 0
100135799160151023 10/22/2015 10:57:39 PM Default Schedule 0
100135799160151023 10/22/2015 11:00:05 PM Error Handling: Default Schedule 0
100135799160151023 10/22/2015 11:00:07 PM Attendant Disconnect 0
100135799160151023 10/22/2015 11:00:07 PM Attendant Disconnect 0
100135807460151023 10/22/2015 10:55:20 PM Default Profile 0
100135807460151023 10/22/2015 10:55:20 PM Default Schedule 0
100135807460151023 10/22/2015 10:55:20 PM Default Schedule 0
100135807460151023 10/22/2015 10:57:47 PM Error Handling: Default Schedule 0
100135807460151023 10/22/2015 10:57:49 PM Attendant Disconnect 0
100135807460151023 10/22/2015 10:57:49 PM Attendant Disconnect 0
100135839860151023 10/22/2015 11:09:56 PM Default Profile 0
100135839860151023 10/22/2015 11:09:56 PM Default Schedule 0
100135839860151023 10/22/2015 11:09:56 PM Default Schedule 0
100135839860151023 10/22/2015 11:12:23 PM Error Handling: Default Schedule 0
100135839860151023 10/22/2015 11:12:25 PM Attendant Disconnect 0
100135839860151023 10/22/2015 11:12:25 PM Attendant Disconnect 0
100135870160151023 10/22/2015 11:28:48 PM Default Profile 0
100135870160151023 10/22/2015 11:28:48 PM Default Schedule 0
100135870160151023 10/22/2015 11:28:48 PM Default Schedule 0
100135870160151023 10/22/2015 11:31:15 PM Error Handling: Default Schedule 0
100135870160151023 10/22/2015 11:31:16 PM Attendant Disconnect 0
100135870160151023 10/22/2015 11:31:16 PM Attendant Disconnect 0
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100136206660151023 10/23/2015 12:37:05 AM Default Profile 0
100136206660151023 10/23/2015 12:37:05 AM Default Schedule 0
100136206660151023 10/23/2015 12:37:05 AM Default Schedule 0
100136206660151023 10/23/2015 12:39:32 AM Error Handling: Default Schedule 0
100136206660151023 10/23/2015 12:39:33 AM Attendant Disconnect 0
100136206660151023 10/23/2015 12:39:33 AM Attendant Disconnect 0
100136226460151023 10/23/2015 12:45:34 AM Default Profile 0
100136226460151023 10/23/2015 12:45:34 AM Default Schedule 0
100136226460151023 10/23/2015 12:45:34 AM Default Schedule 0
100136226460151023 10/23/2015 12:45:58 AM Screen Pops 0
100136226460151023 10/23/2015 12:46:07 AM Internal transfer to CRM Profile 0
100136226460151023 10/23/2015 12:46:07 AM Transfer to CRM Profile 0
100136226460151023 10/23/2015 12:46:07 AM Transfer to CRM Profile 0
100136226460151023 10/23/2015 12:46:10 AM 1 - Initial Contact Menu 0
100136286360151023 10/23/2015 12:31:57 AM Default E-mail Profile 0
100136286360151023 10/23/2015 12:31:57 AM Unknown Exit 1
100136358060151023 10/23/2015 1:06:59 AM Default Profile 0
100136358060151023 10/23/2015 1:06:59 AM Default Schedule 0
100136358060151023 10/23/2015 1:06:59 AM Default Schedule 0
100136358060151023 10/23/2015 1:09:26 AM Error Handling: Default Schedule 0
100136358060151023 10/23/2015 1:09:28 AM Attendant Disconnect 0
100136358060151023 10/23/2015 1:09:28 AM Attendant Disconnect 0
100136397960151023 10/23/2015 1:24:19 AM Default Profile 0
100136397960151023 10/23/2015 1:24:19 AM Default Schedule 0
100136397960151023 10/23/2015 1:24:19 AM Default Schedule 0
100136397960151023 10/23/2015 1:24:42 AM Screen Pops 0
100136397960151023 10/23/2015 1:24:49 AM Internal transfer to CRM Profile 0
100136397960151023 10/23/2015 1:24:49 AM Transfer to CRM Profile 0
100136397960151023 10/23/2015 1:24:49 AM Transfer to CRM Profile 0
100136397960151023 10/23/2015 1:24:53 AM 1 - Initial Contact Menu 0
100136418460151023 10/23/2015 1:33:13 AM TS David +1-866-664-8151 0
100136418460151023 10/23/2015 1:35:55 AM Callback Request 1
100136512260151023 10/23/2015 1:38:15 AM Default E-mail Profile 0
100136512260151023 10/23/2015 1:38:15 AM Unknown Exit 1
100136557260151023 10/23/2015 1:57:02 AM Default Profile 0
100136557260151023 10/23/2015 1:57:02 AM Default Schedule 0
100136557260151023 10/23/2015 1:57:02 AM Default Schedule 0
100136557260151023 10/23/2015 1:57:25 AM Screen Pops 0
100136557260151023 10/23/2015 1:57:32 AM Internal transfer to CRM Profile 0
100136557260151023 10/23/2015 1:57:32 AM Transfer to CRM Profile 0
100136557260151023 10/23/2015 1:57:32 AM Transfer to CRM Profile 0
100136557260151023 10/23/2015 1:57:35 AM 1 - Initial Contact Menu 0
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100136714260151023 10/23/2015 2:35:22 AM Default Profile 0
100136714260151023 10/23/2015 2:35:22 AM Default Schedule 0
100136714260151023 10/23/2015 2:35:22 AM Default Schedule 0
100136714260151023 10/23/2015 2:37:49 AM Error Handling: Default Schedule 0
100136714260151023 10/23/2015 2:37:50 AM Attendant Disconnect 0
100136714260151023 10/23/2015 2:37:50 AM Attendant Disconnect 0
100136714860151023 10/23/2015 2:29:59 AM Default Profile 0
100136714860151023 10/23/2015 2:29:59 AM Default Schedule 0
100136714860151023 10/23/2015 2:29:59 AM Default Schedule 0
100136714860151023 10/23/2015 2:32:26 AM Error Handling: Default Schedule 0
100136714860151023 10/23/2015 2:32:27 AM Attendant Disconnect 0
100136714860151023 10/23/2015 2:32:27 AM Attendant Disconnect 0
100136757560151023 10/23/2015 2:53:20 AM Default Profile 0
100136757560151023 10/23/2015 2:53:20 AM Default Schedule 0
100136757560151023 10/23/2015 2:53:20 AM Default Schedule 0
100136757560151023 10/23/2015 2:55:47 AM Error Handling: Default Schedule 0
100136757560151023 10/23/2015 2:55:49 AM Attendant Disconnect 0
100136757560151023 10/23/2015 2:55:49 AM Attendant Disconnect 0
100136959360151023 10/23/2015 3:45:03 AM Default Profile 0
100136959360151023 10/23/2015 3:45:03 AM Default Schedule 0
100136959360151023 10/23/2015 3:45:03 AM Default Schedule 0
100136959360151023 10/23/2015 3:47:29 AM Error Handling: Default Schedule 0
100136959360151023 10/23/2015 3:47:31 AM Attendant Disconnect 0
100136959360151023 10/23/2015 3:47:31 AM Attendant Disconnect 0
100136964260151023 10/23/2015 3:41:28 AM Default Profile 0
100136964260151023 10/23/2015 3:41:28 AM Default Schedule 0
100136964260151023 10/23/2015 3:41:28 AM Default Schedule 0
100136964260151023 10/23/2015 3:43:55 AM Error Handling: Default Schedule 0
100136964260151023 10/23/2015 3:43:57 AM Attendant Disconnect 0
100136964260151023 10/23/2015 3:43:57 AM Attendant Disconnect 0
100137056560151023 10/23/2015 3:53:43 AM Default Profile 0
100137056560151023 10/23/2015 3:53:43 AM Default Schedule 0
100137056560151023 10/23/2015 3:53:43 AM Default Schedule 0
100137056560151023 10/23/2015 3:56:09 AM Error Handling: Default Schedule 0
100137056560151023 10/23/2015 3:56:11 AM Attendant Disconnect 0
100137056560151023 10/23/2015 3:56:11 AM Attendant Disconnect 0
100137056660151023 10/23/2015 3:53:44 AM Default Profile 0
100137056660151023 10/23/2015 3:53:44 AM Default Schedule 0
100137056660151023 10/23/2015 3:53:44 AM Default Schedule 0
100137056660151023 10/23/2015 3:56:10 AM Error Handling: Default Schedule 0
100137056660151023 10/23/2015 3:56:12 AM Attendant Disconnect 0
100137056660151023 10/23/2015 3:56:12 AM Attendant Disconnect 0
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100137139460151023 10/23/2015 4:27:50 AM Default Profile 0
100137139460151023 10/23/2015 4:27:50 AM Default Schedule 0
100137139460151023 10/23/2015 4:27:50 AM Default Schedule 0
100137139460151023 10/23/2015 4:30:17 AM Error Handling: Default Schedule 0
100137139460151023 10/23/2015 4:30:18 AM Attendant Disconnect 0
100137139460151023 10/23/2015 4:30:18 AM Attendant Disconnect 0
100137421660151023 10/23/2015 5:20:08 AM Default Profile 0
100137421660151023 10/23/2015 5:20:08 AM Default Schedule 0
100137421660151023 10/23/2015 5:20:08 AM Default Schedule 0
100137421660151023 10/23/2015 5:22:34 AM Error Handling: Default Schedule 0
100137421660151023 10/23/2015 5:22:36 AM Attendant Disconnect 0
100137421660151023 10/23/2015 5:22:36 AM Attendant Disconnect 0
100137437960151023 10/23/2015 5:20:54 AM Default Profile 0
100137437960151023 10/23/2015 5:20:54 AM Default Schedule 0
100137437960151023 10/23/2015 5:20:54 AM Default Schedule 0
100137437960151023 10/23/2015 5:23:21 AM Error Handling: Default Schedule 0
100137437960151023 10/23/2015 5:23:22 AM Attendant Disconnect 0
100137437960151023 10/23/2015 5:23:22 AM Attendant Disconnect 0
100137485560151023 10/23/2015 5:40:45 AM Default Profile 0
100137485560151023 10/23/2015 5:40:45 AM Default Schedule 0
100137485560151023 10/23/2015 5:40:45 AM Default Schedule 0
100137485560151023 10/23/2015 5:43:12 AM Error Handling: Default Schedule 0
100137485560151023 10/23/2015 5:43:14 AM Attendant Disconnect 0
100137485560151023 10/23/2015 5:43:14 AM Attendant Disconnect 0
100137597760151023 10/23/2015 5:54:57 AM Default Profile 0
100137597760151023 10/23/2015 5:54:57 AM Default Schedule 0
100137597760151023 10/23/2015 5:54:57 AM Default Schedule 0
100137597760151023 10/23/2015 5:57:24 AM Error Handling: Default Schedule 0
100137597760151023 10/23/2015 5:57:26 AM Attendant Disconnect 0
100137597760151023 10/23/2015 5:57:26 AM Attendant Disconnect 0
100137661460151023 10/23/2015 6:22:01 AM Default Profile 0
100137661460151023 10/23/2015 6:22:01 AM Default Schedule 0
100137661460151023 10/23/2015 6:22:01 AM Default Schedule 0
100137661460151023 10/23/2015 6:24:28 AM Error Handling: Default Schedule 0
100137661460151023 10/23/2015 6:24:30 AM Attendant Disconnect 0
100137661460151023 10/23/2015 6:24:30 AM Attendant Disconnect 0
100137771160151023 10/23/2015 6:34:22 AM Default Profile 0
100137771160151023 10/23/2015 6:34:22 AM Default Schedule 0
100137771160151023 10/23/2015 6:34:22 AM Default Schedule 0
100137771160151023 10/23/2015 6:36:49 AM Error Handling: Default Schedule 0
100137771160151023 10/23/2015 6:36:51 AM Attendant Disconnect 0
100137771160151023 10/23/2015 6:36:51 AM Attendant Disconnect 0
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100137861860151023 10/23/2015 7:14:41 AM Default Profile 0
100137861860151023 10/23/2015 7:14:41 AM Default Schedule 0
100137861860151023 10/23/2015 7:14:41 AM Default Schedule 0
100137861860151023 10/23/2015 7:17:08 AM Error Handling: Default Schedule 0
100137861860151023 10/23/2015 7:17:09 AM Attendant Disconnect 0
100137861860151023 10/23/2015 7:17:09 AM Attendant Disconnect 0
100137955860151023 10/23/2015 7:19:31 AM Default Profile 0
100137955860151023 10/23/2015 7:19:31 AM Default Schedule 0
100137955860151023 10/23/2015 7:19:31 AM Default Schedule 0
100137955860151023 10/23/2015 7:21:58 AM Error Handling: Default Schedule 0
100137955860151023 10/23/2015 7:21:59 AM Attendant Disconnect 0
100137955860151023 10/23/2015 7:21:59 AM Attendant Disconnect 0
100138137860151023 10/23/2015 8:03:05 AM Default Profile 0
100138137860151023 10/23/2015 8:03:05 AM Default Schedule 0
100138137860151023 10/23/2015 8:03:05 AM Default Schedule 0
100138137860151023 10/23/2015 8:05:32 AM Error Handling: Default Schedule 0
100138137860151023 10/23/2015 8:05:34 AM Attendant Disconnect 0
100138137860151023 10/23/2015 8:05:34 AM Attendant Disconnect 0
100138145260151023 10/23/2015 8:06:25 AM Default Profile 0
100138145260151023 10/23/2015 8:06:25 AM Default Schedule 0
100138145260151023 10/23/2015 8:06:25 AM Default Schedule 0
100138145260151023 10/23/2015 8:08:52 AM Error Handling: Default Schedule 0
100138145260151023 10/23/2015 8:08:53 AM Attendant Disconnect 0
100138145260151023 10/23/2015 8:08:53 AM Attendant Disconnect 0
100138151360151023 10/23/2015 8:08:47 AM Default Profile 0
100138151360151023 10/23/2015 8:08:47 AM Default Schedule 0
100138151360151023 10/23/2015 8:08:47 AM Default Schedule 0
100138151360151023 10/23/2015 8:11:14 AM Error Handling: Default Schedule 0
100138151360151023 10/23/2015 8:11:15 AM Attendant Disconnect 0
100138151360151023 10/23/2015 8:11:15 AM Attendant Disconnect 0
100138153560151023 10/23/2015 8:10:04 AM Default Profile 0
100138153560151023 10/23/2015 8:10:04 AM Default Schedule 0
100138153560151023 10/23/2015 8:10:04 AM Default Schedule 0
100138153560151023 10/23/2015 8:10:26 AM Unknown Exit 1
100138167660151023 10/23/2015 8:16:42 AM Default Profile 0
100138167660151023 10/23/2015 8:16:42 AM Default Schedule 0
100138167660151023 10/23/2015 8:16:42 AM Default Schedule 0
100138167660151023 10/23/2015 8:19:09 AM Error Handling: Default Schedule 0
100138167660151023 10/23/2015 8:19:11 AM Attendant Disconnect 0
100138167660151023 10/23/2015 8:19:11 AM Attendant Disconnect 0
100138376260151023 10/23/2015 9:12:33 AM Default Profile 0
100138376260151023 10/23/2015 9:12:33 AM Default Schedule 0
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100138376260151023 10/23/2015 9:12:33 AM Default Schedule 0
100138376260151023 10/23/2015 9:15:00 AM Error Handling: Default Schedule 0
100138376260151023 10/23/2015 9:15:01 AM Attendant Disconnect 0
100138376260151023 10/23/2015 9:15:01 AM Attendant Disconnect 0
100138379060151023 10/23/2015 9:14:02 AM Default Profile 0
100138379060151023 10/23/2015 9:14:02 AM Default Schedule 0
100138379060151023 10/23/2015 9:14:02 AM Default Schedule 0
100138379060151023 10/23/2015 9:16:29 AM Error Handling: Default Schedule 0
100138379060151023 10/23/2015 9:16:31 AM Attendant Disconnect 0
100138379060151023 10/23/2015 9:16:31 AM Attendant Disconnect 0
100138384960151023 10/23/2015 9:22:18 AM Default Profile 0
100138384960151023 10/23/2015 9:22:18 AM Default Schedule 0
100138384960151023 10/23/2015 9:22:18 AM Default Schedule 0
100138384960151023 10/23/2015 9:24:45 AM Error Handling: Default Schedule 0
100138384960151023 10/23/2015 9:24:46 AM Attendant Disconnect 0
100138384960151023 10/23/2015 9:24:46 AM Attendant Disconnect 0
100138520260151023 10/23/2015 9:38:41 AM Default Profile 0
100138520260151023 10/23/2015 9:38:41 AM Default Schedule 0
100138520260151023 10/23/2015 9:38:41 AM Default Schedule 0
100138520260151023 10/23/2015 9:41:08 AM Error Handling: Default Schedule 0
100138520260151023 10/23/2015 9:41:10 AM Attendant Disconnect 0
100138520260151023 10/23/2015 9:41:10 AM Attendant Disconnect 0
100138526460151023 10/23/2015 9:47:17 AM Default Profile 0
100138526460151023 10/23/2015 9:47:17 AM Default Schedule 0
100138526460151023 10/23/2015 9:47:17 AM Default Schedule 0
100138526460151023 10/23/2015 9:49:43 AM Error Handling: Default Schedule 0
100138526460151023 10/23/2015 9:49:45 AM Attendant Disconnect 0
100138526460151023 10/23/2015 9:49:45 AM Attendant Disconnect 0
100138535260151023 10/23/2015 9:45:44 AM Default Profile 0
100138535260151023 10/23/2015 9:45:44 AM Default Schedule 0
100138535260151023 10/23/2015 9:45:44 AM Default Schedule 0
100138535260151023 10/23/2015 9:45:50 AM Unknown Exit 1
100138564060151023 10/23/2015 10:00:31 AM Error Handling: Default Schedule 0
100138564060151023 10/23/2015 10:00:33 AM Attendant Disconnect 0
100138564060151023 10/23/2015 10:00:33 AM Attendant Disconnect 0
100138564060151023 10/23/2015 9:58:04 AM Default Profile 0
100138564060151023 10/23/2015 9:58:04 AM Default Schedule 0
100138564060151023 10/23/2015 9:58:04 AM Default Schedule 0
100138578960151023 10/23/2015 10:10:32 AM Default Profile 0
100138578960151023 10/23/2015 10:10:32 AM Default Schedule 0
100138578960151023 10/23/2015 10:10:32 AM Default Schedule 0
100138578960151023 10/23/2015 10:12:58 AM Error Handling: Default Schedule 0
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100138578960151023 10/23/2015 10:13:00 AM Attendant Disconnect 0
100138578960151023 10/23/2015 10:13:00 AM Attendant Disconnect 0
100138592560151023 10/23/2015 10:16:21 AM Default Profile 0
100138592560151023 10/23/2015 10:16:21 AM Default Schedule 0
100138592560151023 10/23/2015 10:16:21 AM Default Schedule 0
100138592560151023 10/23/2015 10:18:48 AM Error Handling: Default Schedule 0
100138592560151023 10/23/2015 10:18:49 AM Attendant Disconnect 0
100138592560151023 10/23/2015 10:18:49 AM Attendant Disconnect 0
100138597860151023 10/23/2015 10:13:31 AM Default Profile 0
100138597860151023 10/23/2015 10:13:31 AM Default Schedule 0
100138597860151023 10/23/2015 10:13:31 AM Default Schedule 0
100138597860151023 10/23/2015 10:15:58 AM Error Handling: Default Schedule 0
100138597860151023 10/23/2015 10:15:59 AM Attendant Disconnect 0
100138597860151023 10/23/2015 10:15:59 AM Attendant Disconnect 0
100138703760151023 10/23/2015 10:23:12 AM Default Profile 0
100138703760151023 10/23/2015 10:23:12 AM Default Schedule 0
100138703760151023 10/23/2015 10:23:12 AM Default Schedule 0
100138703760151023 10/23/2015 10:25:39 AM Error Handling: Default Schedule 0
100138703760151023 10/23/2015 10:25:40 AM Attendant Disconnect 0
100138703760151023 10/23/2015 10:25:40 AM Attendant Disconnect 0
100138740660151023 10/23/2015 10:39:43 AM Default Profile 0
100138740660151023 10/23/2015 10:39:43 AM Default Schedule 0
100138740660151023 10/23/2015 10:39:43 AM Default Schedule 0
100138740660151023 10/23/2015 10:42:10 AM Error Handling: Default Schedule 0
100138740660151023 10/23/2015 10:42:11 AM Attendant Disconnect 0
100138740660151023 10/23/2015 10:42:11 AM Attendant Disconnect 0
100138765860151023 10/23/2015 10:51:29 AM Default Profile 0
100138765860151023 10/23/2015 10:51:29 AM Default Schedule 0
100138765860151023 10/23/2015 10:51:29 AM Default Schedule 0
100138765860151023 10/23/2015 10:53:56 AM Error Handling: Default Schedule 0
100138765860151023 10/23/2015 10:53:58 AM Attendant Disconnect 0
100138765860151023 10/23/2015 10:53:58 AM Attendant Disconnect 0
100138774360151023 10/23/2015 10:54:30 AM Default Profile 0
100138774360151023 10/23/2015 10:54:30 AM Default Schedule 0
100138774360151023 10/23/2015 10:54:30 AM Default Schedule 0
100138774360151023 10/23/2015 10:56:56 AM Error Handling: Default Schedule 0
100138774360151023 10/23/2015 10:56:58 AM Attendant Disconnect 0
100138774360151023 10/23/2015 10:56:58 AM Attendant Disconnect 0
100138777460151023 10/23/2015 10:55:43 AM Default Profile 0
100138777460151023 10/23/2015 10:55:43 AM Default Schedule 0
100138777460151023 10/23/2015 10:55:43 AM Default Schedule 0
100138777460151023 10/23/2015 10:58:10 AM Error Handling: Default Schedule 0
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100138777460151023 10/23/2015 10:58:12 AM Attendant Disconnect 0
100138777460151023 10/23/2015 10:58:12 AM Attendant Disconnect 0
100138953360151023 10/23/2015 11:37:05 AM Default Profile 0
100138953360151023 10/23/2015 11:37:05 AM Default Schedule 0
100138953360151023 10/23/2015 11:37:05 AM Default Schedule 0
100138953360151023 10/23/2015 11:37:40 AM Default Schedule 0
100138953360151023 10/23/2015 11:37:40 AM Transfer to Marketing/Partners 0
100138953360151023 10/23/2015 11:37:40 AM Marketing 0
100138953360151023 10/23/2015 11:37:40 AM Workgroup Queue:Marketing 0
100138953360151023 10/23/2015 11:37:41 AM Position 0
100138953360151023 10/23/2015 11:37:43 AM Wait Time 0
100138953360151023 10/23/2015 11:37:47 AM Hold Music 1 0
100138957460151023 10/23/2015 11:39:27 AM Default Profile 0
100138957460151023 10/23/2015 11:39:27 AM Default Schedule 0
100138957460151023 10/23/2015 11:39:27 AM Default Schedule 0
100138957460151023 10/23/2015 11:41:54 AM Error Handling: Default Schedule 0
100138957460151023 10/23/2015 11:41:55 AM Attendant Disconnect 0
100138957460151023 10/23/2015 11:41:55 AM Attendant Disconnect 0
100139044960151023 10/23/2015 11:39:36 AM Default E-mail Profile 0
100139044960151023 10/23/2015 11:39:36 AM Unknown Exit 1
100139074960151023 10/23/2015 11:53:00 AM Default Profile 0
100139074960151023 10/23/2015 11:53:00 AM Default Schedule 0
100139074960151023 10/23/2015 11:53:00 AM Default Schedule 0
100139074960151023 10/23/2015 11:53:08 AM Default Schedule 0
100139074960151023 10/23/2015 11:53:08 AM Transfer to Marketing/Partners 0
100139074960151023 10/23/2015 11:53:08 AM Marketing 0
100139074960151023 10/23/2015 11:53:08 AM Workgroup Queue:Marketing 0
100139074960151023 10/23/2015 11:53:08 AM Position 0
100139074960151023 10/23/2015 11:53:11 AM Wait Time 0
100139074960151023 10/23/2015 11:53:15 AM Hold Music 1 0
100139074960151023 10/23/2015 11:53:35 AM In Queue Menu 0
100139074960151023 10/23/2015 11:53:54 AM Xfer to CallBack Menu 0
100139074960151023 10/23/2015 11:53:54 AM Xfer to CallBack Menu 0
100139074960151023 10/23/2015 11:53:54 AM Marketing CallBack Menu 0
100139074960151023 10/23/2015 11:54:03 AM Request Callback to Another Number 0
100139074960151023 10/23/2015 11:54:04 AM Enter Phone 0
100139074960151023 10/23/2015 11:55:12 AM Enter Phone 0
100139074960151023 10/23/2015 11:55:12 AM Enter Phone 0
100139074960151023 10/23/2015 11:55:12 AM Request Callback to Another Number 0
100139074960151023 10/23/2015 11:55:15 AM Callback Request 1
100139194760151023 10/23/2015 12:05:14 PM Default E-mail Profile 0
100139194760151023 10/23/2015 12:05:14 PM Unknown Exit 1
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100139296760151023 10/23/2015 12:52:19 PM Default Profile 0
100139296760151023 10/23/2015 12:52:19 PM Default Schedule 0
100139296760151023 10/23/2015 12:52:19 PM Default Schedule 0
100139296760151023 10/23/2015 12:54:46 PM Error Handling: Default Schedule 0
100139296760151023 10/23/2015 12:54:47 PM Attendant Disconnect 0
100139296760151023 10/23/2015 12:54:47 PM Attendant Disconnect 0
100139314460151023 10/23/2015 1:00:57 PM Default Profile 0
100139314460151023 10/23/2015 1:00:57 PM Default Schedule 0
100139314460151023 10/23/2015 1:00:57 PM Default Schedule 0
100139314460151023 10/23/2015 1:03:24 PM Error Handling: Default Schedule 0
100139314460151023 10/23/2015 1:03:26 PM Attendant Disconnect 0
100139314460151023 10/23/2015 1:03:26 PM Attendant Disconnect 0
100139314760151023 10/23/2015 1:01:02 PM Default Profile 0
100139314760151023 10/23/2015 1:01:02 PM Default Schedule 0
100139314760151023 10/23/2015 1:01:02 PM Default Schedule 0
100139314760151023 10/23/2015 1:03:29 PM Error Handling: Default Schedule 0
100139314760151023 10/23/2015 1:03:31 PM Attendant Disconnect 0
100139314760151023 10/23/2015 1:03:31 PM Attendant Disconnect 0
100139317360151023 10/23/2015 1:02:09 PM Default Profile 0
100139317360151023 10/23/2015 1:02:09 PM Default Schedule 0
100139317360151023 10/23/2015 1:02:09 PM Default Schedule 0
100139317360151023 10/23/2015 1:04:36 PM Error Handling: Default Schedule 0
100139317360151023 10/23/2015 1:04:37 PM Attendant Disconnect 0
100139317360151023 10/23/2015 1:04:37 PM Attendant Disconnect 0
100139335060151023 10/23/2015 1:10:28 PM Default Profile 0
100139335060151023 10/23/2015 1:10:28 PM Default Schedule 0
100139335060151023 10/23/2015 1:10:28 PM Default Schedule 0
100139335060151023 10/23/2015 1:10:45 PM Default Schedule 0
100139335060151023 10/23/2015 1:10:45 PM Transfer to Marketing/Partners 0
100139335060151023 10/23/2015 1:10:45 PM Partners 0
100139335060151023 10/23/2015 1:10:45 PM Workgroup Queue:Partners 0
100139335060151023 10/23/2015 1:10:45 PM Position 0
100139335060151023 10/23/2015 1:10:47 PM Wait Time 0
100139335060151023 10/23/2015 1:10:51 PM Hold Music 1 0
100139335060151023 10/23/2015 1:11:11 PM In Queue Menu 0
100139335060151023 10/23/2015 1:11:45 PM Stay in Queue 0
100139335060151023 10/23/2015 1:12:45 PM Stay in Queue 0
100139422260151023 10/23/2015 1:11:54 PM Default Profile 0
100139422260151023 10/23/2015 1:11:54 PM Default Schedule 0
100139422260151023 10/23/2015 1:11:54 PM Default Schedule 0
100139422260151023 10/23/2015 1:14:21 PM Error Handling: Default Schedule 0
100139422260151023 10/23/2015 1:14:23 PM Attendant Disconnect 0
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100139422260151023 10/23/2015 1:14:23 PM Attendant Disconnect 0
100139427060151023 10/23/2015 1:13:25 PM Default Profile 0
100139427060151023 10/23/2015 1:13:25 PM Default Schedule 0
100139427060151023 10/23/2015 1:13:25 PM Default Schedule 0
100139427060151023 10/23/2015 1:13:34 PM Default Schedule 0
100139427060151023 10/23/2015 1:13:34 PM Transfer to Marketing/Partners 0
100139427060151023 10/23/2015 1:13:34 PM Marketing 0
100139427060151023 10/23/2015 1:13:34 PM Workgroup Queue:Marketing 0
100139427060151023 10/23/2015 1:13:34 PM Position 0
100139427060151023 10/23/2015 1:13:36 PM Wait Time 0
100139427060151023 10/23/2015 1:13:40 PM Hold Music 1 0
100139428260151023 10/23/2015 1:14:11 PM Default Profile 0
100139428260151023 10/23/2015 1:14:11 PM Default Schedule 0
100139428260151023 10/23/2015 1:14:11 PM Default Schedule 0
100139428260151023 10/23/2015 1:14:25 PM Default Schedule 0
100139428260151023 10/23/2015 1:14:25 PM Transfer to Marketing/Partners 0
100139428260151023 10/23/2015 1:14:25 PM Marketing 0
100139428260151023 10/23/2015 1:14:25 PM Workgroup Queue:Marketing 0
100139428260151023 10/23/2015 1:14:25 PM Position 0
100139428260151023 10/23/2015 1:14:27 PM Wait Time 0
100139428260151023 10/23/2015 1:14:31 PM Hold Music 1 0
100139428260151023 10/23/2015 1:14:51 PM In Queue Menu 0
100139447760151023 10/23/2015 1:22:36 PM Default Profile 0
100139447760151023 10/23/2015 1:22:36 PM Default Schedule 0
100139447760151023 10/23/2015 1:22:36 PM Default Schedule 0
100139447760151023 10/23/2015 1:22:43 PM Unknown Exit 1
100139463360151023 10/23/2015 1:28:26 PM TS Bob +1-866-243-8141 0
100139463360151023 10/23/2015 1:28:26 PM Default Schedule 0
100139463360151023 10/23/2015 1:28:26 PM Default Schedule 0
100139463360151023 10/23/2015 1:28:44 PM Error Handling: Default Schedule 0
100139463360151023 10/23/2015 1:28:44 PM Error Handling: Default Schedule 0
100139463360151023 10/23/2015 1:28:44 PM Default Schedule 0
100139463360151023 10/23/2015 1:28:44 PM Unknown Exit 1
100139465060151023 10/23/2015 1:29:14 PM Default Profile 0
100139465060151023 10/23/2015 1:29:14 PM Default Schedule 0
100139465060151023 10/23/2015 1:29:14 PM Default Schedule 0
100139465060151023 10/23/2015 1:31:41 PM Error Handling: Default Schedule 0
100139465060151023 10/23/2015 1:31:42 PM Attendant Disconnect 0
100139465060151023 10/23/2015 1:31:42 PM Attendant Disconnect 0
100139493560151023 10/23/2015 1:41:31 PM Default Profile 0
100139493560151023 10/23/2015 1:41:31 PM Default Schedule 0
100139493560151023 10/23/2015 1:41:31 PM Default Schedule 0

Print Date: Friday, August 4, 2017 2:28:53AM Genesys Page 27 of 83



IVR Audit Report

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 o __
3 GENESYS

Site ID Range: <All>

Exit Code 0=Success ; <>0 =Failure

Interaction
Key Date Time Event 1. Exit Code
100139493560151023 10/23/2015 1:43:58 PM Error Handling: Default Schedule 0
100139493560151023 10/23/2015 1:44:00 PM Attendant Disconnect 0
100139493560151023 10/23/2015 1:44:00 PM Attendant Disconnect 0
100139497760151023 10/23/2015 1:43:18 PM Default Profile 0
100139497760151023 10/23/2015 1:43:18 PM Default Schedule 0
100139497760151023 10/23/2015 1:43:18 PM Default Schedule 0
100139497760151023 10/23/2015 1:45:45 PM Error Handling: Default Schedule 0
100139497760151023 10/23/2015 1:45:46 PM Attendant Disconnect 0
100139497760151023 10/23/2015 1:45:46 PM Attendant Disconnect 0
100139542960151023 10/23/2015 1:23:03 PM Default E-mail Profile 0
100139542960151023 10/23/2015 1:23:03 PM Unknown Exit 1
100139543060151023 10/23/2015 1:23:04 PM Default E-mail Profile 0
100139543060151023 10/23/2015 1:23:04 PM Unknown Exit 1
100139580260151023 10/23/2015 1:41:50 PM Default E-mail Profile 0
100139580260151023 10/23/2015 1:41:50 PM Unknown Exit 1
100139648460151023 10/23/2015 2:13:15 PM Default Profile 0
100139648460151023 10/23/2015 2:13:15 PM Default Schedule 0
100139648460151023 10/23/2015 2:13:15 PM Default Schedule 0
100139648460151023 10/23/2015 2:15:42 PM Error Handling: Default Schedule 0
100139648460151023 10/23/2015 2:15:43 PM Attendant Disconnect 0
100139648460151023 10/23/2015 2:15:43 PM Attendant Disconnect 0
100139654460151023 10/23/2015 2:15:29 PM Default Profile 0
100139654460151023 10/23/2015 2:15:29 PM Default Schedule 0
100139654460151023 10/23/2015 2:15:29 PM Default Schedule 0
100139654460151023 10/23/2015 2:17:56 PM Error Handling: Default Schedule 0
100139654460151023 10/23/2015 2:17:58 PM Attendant Disconnect 0
100139654460151023 10/23/2015 2:17:58 PM Attendant Disconnect 0
100139688260151023 10/23/2015 2:36:04 PM Default Profile 0
100139688260151023 10/23/2015 2:36:04 PM Default Schedule 0
100139688260151023 10/23/2015 2:36:04 PM Default Schedule 0
100139688260151023 10/23/2015 2:38:31 PM Error Handling: Default Schedule 0
100139688260151023 10/23/2015 2:38:32 PM Attendant Disconnect 0
100139688260151023 10/23/2015 2:38:32 PM Attendant Disconnect 0
100139866060151023 10/23/2015 3:11:22 PM Default Profile 0
100139866060151023 10/23/2015 3:11:22 PM Default Schedule 0
100139866060151023 10/23/2015 3:11:22 PM Default Schedule 0
100139866060151023 10/23/2015 3:13:49 PM Error Handling: Default Schedule 0
100139866060151023 10/23/2015 3:13:51 PM Attendant Disconnect 0
100139866060151023 10/23/2015 3:13:51 PM Attendant Disconnect 0
100139988260151023 10/23/2015 3:29:17 PM Default Profile 0
100139988260151023 10/23/2015 3:29:17 PM Default Schedule 0
100139988260151023 10/23/2015 3:29:17 PM Default Schedule 0
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100139988260151023 10/23/2015 3:31:44 PM Error Handling: Default Schedule 0
100139988260151023 10/23/2015 3:31:46 PM Attendant Disconnect 0
100139988260151023 10/23/2015 3:31:46 PM Attendant Disconnect 0
100140009760151023 10/23/2015 3:39:27 PM Default Profile 0
100140009760151023 10/23/2015 3:39:27 PM Default Schedule 0
100140009760151023 10/23/2015 3:39:27 PM Default Schedule 0
100140009760151023 10/23/2015 3:39:51 PM Unknown Exit 1
100140011160151023 10/23/2015 3:39:58 PM Default Profile 0
100140011160151023 10/23/2015 3:39:58 PM Default Schedule 0
100140011160151023 10/23/2015 3:39:58 PM Default Schedule 0
100140011160151023 10/23/2015 3:40:13 PM Default Schedule 0
100140011160151023 10/23/2015 3:40:13 PM Transfer to Marketing/Partners 0
100140011160151023 10/23/2015 3:40:13 PM Marketing 0
100140011160151023 10/23/2015 3:40:13 PM Workgroup Queue:Marketing 0
100140011160151023 10/23/2015 3:40:13 PM Position 0
100140011160151023 10/23/2015 3:40:15 PM Wait Time 0
100140011160151023 10/23/2015 3:40:19 PM Hold Music 1 0
100140011160151023 10/23/2015 3:40:39 PM In Queue Menu 0
100140011160151023 10/23/2015 3:41:13 PM Stay in Queue 0
100140011160151023 10/23/2015 3:42:13 PM Stay in Queue 0
100140011160151023 10/23/2015 3:42:42 PM Transfer to Sales 0
100140011160151023 10/23/2015 3:42:42 PM Workgroup Queue:Sales 0
100140021860151023 10/23/2015 3:44:43 PM Default Profile 0
100140021860151023 10/23/2015 3:44:43 PM Default Schedule 0
100140021860151023 10/23/2015 3:44:43 PM Default Schedule 0
100140021860151023 10/23/2015 3:45:12 PM Unknown Exit 1
100140024560151023 10/23/2015 3:45:17 PM Default Profile 0
100140024560151023 10/23/2015 3:45:17 PM Default Schedule 0
100140024560151023 10/23/2015 3:45:17 PM Default Schedule 0
100140024560151023 10/23/2015 3:45:28 PM Default Schedule 0
100140024560151023 10/23/2015 3:45:28 PM Transfer to Marketing/Partners 0
100140024560151023 10/23/2015 3:45:28 PM Marketing 0
100140024560151023 10/23/2015 3:45:28 PM Workgroup Queue:Marketing 0
100140024560151023 10/23/2015 3:45:28 PM Position 0
100140024560151023 10/23/2015 3:45:30 PM Wait Time 0
100140024560151023 10/23/2015 3:45:34 PM Hold Music 1 0
100140024560151023 10/23/2015 3:45:54 PM In Queue Menu 0
100140024560151023 10/23/2015 3:46:13 PM Xfer to CallBack Menu 0
100140024560151023 10/23/2015 3:46:13 PM Xfer to CallBack Menu 0
100140024560151023 10/23/2015 3:46:13 PM Marketing CallBack Menu 0
100140024560151023 10/23/2015 3:46:22 PM Request Callback to ANI 0
100140024560151023 10/23/2015 3:46:25 PM Callback Request 1
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100140057660151023 10/23/2015 4:00:24 PM Default Profile 0
100140057660151023 10/23/2015 4:00:24 PM Default Schedule 0
100140057660151023 10/23/2015 4:00:24 PM Default Schedule 0
100140057660151023 10/23/2015 4:02:51 PM Error Handling: Default Schedule 0
100140057660151023 10/23/2015 4:02:53 PM Attendant Disconnect 0
100140057660151023 10/23/2015 4:02:53 PM Attendant Disconnect 0
100140170760151023 10/23/2015 4:13:02 PM Default Profile 0
100140170760151023 10/23/2015 4:13:02 PM Default Schedule 0
100140170760151023 10/23/2015 4:13:02 PM Default Schedule 0
100140170760151023 10/23/2015 4:15:29 PM Error Handling: Default Schedule 0
100140170760151023 10/23/2015 4:15:31 PM Attendant Disconnect 0
100140170760151023 10/23/2015 4:15:31 PM Attendant Disconnect 0
100140181660151023 10/23/2015 4:17:32 PM Default Profile 0
100140181660151023 10/23/2015 4:17:32 PM Default Schedule 0
100140181660151023 10/23/2015 4:17:32 PM Default Schedule 0
100140181660151023 10/23/2015 4:19:59 PM Error Handling: Default Schedule 0
100140181660151023 10/23/2015 4:20:00 PM Attendant Disconnect 0
100140181660151023 10/23/2015 4:20:00 PM Attendant Disconnect 0
100140211260151023 10/23/2015 4:31:05 PM Default Profile 0
100140211260151023 10/23/2015 4:31:05 PM Default Schedule 0
100140211260151023 10/23/2015 4:31:05 PM Default Schedule 0
100140211260151023 10/23/2015 4:31:13 PM Default Schedule 0
100140211260151023 10/23/2015 4:31:13 PM Transfer to Marketing/Partners 0
100140211260151023 10/23/2015 4:31:13 PM Marketing 0
100140211260151023 10/23/2015 4:31:13 PM Workgroup Queue:Marketing 0
100140211260151023 10/23/2015 4:31:13 PM Position 0
100140211260151023 10/23/2015 4:31:16 PM Wait Time 0
100140211260151023 10/23/2015 4:31:19 PM Hold Music 1 0
100140225660151023 10/23/2015 4:38:13 PM Default Profile 0
100140225660151023 10/23/2015 4:38:13 PM Default Schedule 0
100140225660151023 10/23/2015 4:38:13 PM Default Schedule 0
100140225660151023 10/23/2015 4:40:40 PM Error Handling: Default Schedule 0
100140225660151023 10/23/2015 4:40:42 PM Attendant Disconnect 0
100140225660151023 10/23/2015 4:40:42 PM Attendant Disconnect 0
100140354060151023 10/23/2015 4:58:28 PM Default Profile 0
100140354060151023 10/23/2015 4:58:28 PM Default Schedule 0
100140354060151023 10/23/2015 4:58:28 PM Default Schedule 0
100140354060151023 10/23/2015 5:00:55 PM Error Handling: Default Schedule 0
100140354060151023 10/23/2015 5:00:57 PM Attendant Disconnect 0
100140354060151023 10/23/2015 5:00:57 PM Attendant Disconnect 0
100140363460151023 10/23/2015 5:02:39 PM Default Profile 0
100140363460151023 10/23/2015 5:02:39 PM Default Schedule 0
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100140363460151023 10/23/2015 5:02:39 PM Default Schedule 0
100140363460151023 10/23/2015 5:05:06 PM Error Handling: Default Schedule 0
100140363460151023 10/23/2015 5:05:07 PM Attendant Disconnect 0
100140363460151023 10/23/2015 5:05:07 PM Attendant Disconnect 0
100140370760151023 10/23/2015 5:05:45 PM Default Profile 0
100140370760151023 10/23/2015 5:05:45 PM Default Schedule 0
100140370760151023 10/23/2015 5:05:45 PM Default Schedule 0
100140370760151023 10/23/2015 5:08:12 PM Error Handling: Default Schedule 0
100140370760151023 10/23/2015 5:08:13 PM Attendant Disconnect 0
100140370760151023 10/23/2015 5:08:13 PM Attendant Disconnect 0
100140389760151023 10/23/2015 5:14:03 PM Default Profile 0
100140389760151023 10/23/2015 5:14:03 PM Default Schedule 0
100140389760151023 10/23/2015 5:14:03 PM Default Schedule 0
100140389760151023 10/23/2015 5:16:30 PM Error Handling: Default Schedule 0
100140389760151023 10/23/2015 5:16:32 PM Attendant Disconnect 0
100140389760151023 10/23/2015 5:16:32 PM Attendant Disconnect 0
100140401660151023 10/23/2015 5:19:26 PM Default Profile 0
100140401660151023 10/23/2015 5:19:26 PM Default Schedule 0
100140401660151023 10/23/2015 5:19:26 PM Default Schedule 0
100140401660151023 10/23/2015 5:21:53 PM Error Handling: Default Schedule 0
100140401660151023 10/23/2015 5:21:55 PM Attendant Disconnect 0
100140401660151023 10/23/2015 5:21:55 PM Attendant Disconnect 0
100140409160151023 10/23/2015 5:22:42 PM Default Profile 0
100140409160151023 10/23/2015 5:22:42 PM Default Schedule 0
100140409160151023 10/23/2015 5:22:42 PM Default Schedule 0
100140409160151023 10/23/2015 5:25:09 PM Error Handling: Default Schedule 0
100140409160151023 10/23/2015 5:25:10 PM Attendant Disconnect 0
100140409160151023 10/23/2015 5:25:10 PM Attendant Disconnect 0
100140431760151023 10/23/2015 5:32:38 PM Default Profile 0
100140431760151023 10/23/2015 5:32:38 PM Default Schedule 0
100140431760151023 10/23/2015 5:32:38 PM Default Schedule 0
100140431760151023 10/23/2015 5:35:05 PM Error Handling: Default Schedule 0
100140431760151023 10/23/2015 5:35:06 PM Attendant Disconnect 0
100140431760151023 10/23/2015 5:35:06 PM Attendant Disconnect 0
100140541660151023 10/23/2015 5:50:54 PM Default Profile 0
100140541660151023 10/23/2015 5:50:54 PM Default Schedule 0
100140541660151023 10/23/2015 5:50:54 PM Default Schedule 0
100140541660151023 10/23/2015 5:53:20 PM Error Handling: Default Schedule 0
100140541660151023 10/23/2015 5:53:22 PM Attendant Disconnect 0
100140541660151023 10/23/2015 5:53:22 PM Attendant Disconnect 0
100140571560151023 10/23/2015 5:58:35 PM TS Jason +1-866-231-8145 0
100140571560151023 10/23/2015 5:58:36 PM Workgroup Queue:Marketing 0
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100140573160151023 10/23/2015 5:59:11 PM Default Profile 0
100140573160151023 10/23/2015 5:59:12 PM Default Schedule 0
100140573160151023 10/23/2015 5:59:12 PM Default Schedule 0
100140573160151023 10/23/2015 6:01:38 PM Error Handling: Default Schedule 0
100140573160151023 10/23/2015 6:01:40 PM Attendant Disconnect 0
100140573160151023 10/23/2015 6:01:40 PM Attendant Disconnect 0
100140725660151023 10/23/2015 6:27:48 PM Default Profile 0
100140725660151023 10/23/2015 6:27:48 PM Default Schedule 0
100140725660151023 10/23/2015 6:27:48 PM Default Schedule 0
100140725660151023 10/23/2015 6:30:15 PM Error Handling: Default Schedule 0
100140725660151023 10/23/2015 6:30:17 PM Attendant Disconnect 0
100140725660151023 10/23/2015 6:30:17 PM Attendant Disconnect 0
100140744160151023 10/23/2015 6:35:48 PM Default Profile 0
100140744160151023 10/23/2015 6:35:48 PM Default Schedule 0
100140744160151023 10/23/2015 6:35:48 PM Default Schedule 0
100140744160151023 10/23/2015 6:38:15 PM Error Handling: Default Schedule 0
100140744160151023 10/23/2015 6:38:17 PM Attendant Disconnect 0
100140744160151023 10/23/2015 6:38:17 PM Attendant Disconnect 0
100141129560151024 10/23/2015 8:12:38 PM Default Profile 0
100141129560151024 10/23/2015 8:12:38 PM Default Schedule 0
100141129560151024 10/23/2015 8:12:38 PM Default Schedule 0
100141129560151024 10/23/2015 8:15:05 PM Error Handling: Default Schedule 0
100141129560151024 10/23/2015 8:15:06 PM Attendant Disconnect 0
100141129560151024 10/23/2015 8:15:06 PM Attendant Disconnect 0
100141289560151024 10/23/2015 8:46:21 PM Default Profile 0
100141289560151024 10/23/2015 8:46:21 PM Default Schedule 0
100141289560151024 10/23/2015 8:46:21 PM Default Schedule 0
100141289560151024 10/23/2015 8:48:48 PM Error Handling: Default Schedule 0
100141289560151024 10/23/2015 8:48:50 PM Attendant Disconnect 0
100141289560151024 10/23/2015 8:48:50 PM Attendant Disconnect 0
100141295360151024 10/23/2015 8:54:17 PM Default Profile 0
100141295360151024 10/23/2015 8:54:17 PM Default Schedule 0
100141295360151024 10/23/2015 8:54:17 PM Default Schedule 0
100141295360151024 10/23/2015 8:56:44 PM Error Handling: Default Schedule 0
100141295360151024 10/23/2015 8:56:45 PM Attendant Disconnect 0
100141295360151024 10/23/2015 8:56:45 PM Attendant Disconnect 0
100141334360151024 10/23/2015 9:05:18 PM Default Profile 0
100141334360151024 10/23/2015 9:05:18 PM Default Schedule 0
100141334360151024 10/23/2015 9:05:18 PM Default Schedule 0
100141334360151024 10/23/2015 9:07:45 PM Error Handling: Default Schedule 0
100141334360151024 10/23/2015 9:07:47 PM Attendant Disconnect 0
100141334360151024 10/23/2015 9:07:47 PM Attendant Disconnect 0
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100141504060151024 10/23/2015 9:44:22 PM Default Profile 0
100141504060151024 10/23/2015 9:44:22 PM Default Schedule 0
100141504060151024 10/23/2015 9:44:22 PM Default Schedule 0
100141504060151024 10/23/2015 9:46:49 PM Error Handling: Default Schedule 0
100141504060151024 10/23/2015 9:46:51 PM Attendant Disconnect 0
100141504060151024 10/23/2015 9:46:51 PM Attendant Disconnect 0
100141606260151024 10/23/2015 9:54:26 PM Default Profile 0
100141606260151024 10/23/2015 9:54:26 PM Default Schedule 0
100141606260151024 10/23/2015 9:54:26 PM Default Schedule 0
100141606260151024 10/23/2015 9:56:53 PM Error Handling: Default Schedule 0
100141606260151024 10/23/2015 9:56:55 PM Attendant Disconnect 0
100141606260151024 10/23/2015 9:56:55 PM Attendant Disconnect 0
100141664160151024 10/23/2015 10:20:12 PM Default Profile 0
100141664160151024 10/23/2015 10:20:12 PM Default Schedule 0
100141664160151024 10/23/2015 10:20:12 PM Default Schedule 0
100141664160151024 10/23/2015 10:22:39 PM Error Handling: Default Schedule 0
100141664160151024 10/23/2015 10:22:40 PM Attendant Disconnect 0
100141664160151024 10/23/2015 10:22:40 PM Attendant Disconnect 0
100141806060151024 10/23/2015 10:44:49 PM Default Profile 0
100141806060151024 10/23/2015 10:44:49 PM Default Schedule 0
100141806060151024 10/23/2015 10:44:49 PM Default Schedule 0
100141806060151024 10/23/2015 10:47:16 PM Error Handling: Default Schedule 0
100141806060151024 10/23/2015 10:47:17 PM Attendant Disconnect 0
100141806060151024 10/23/2015 10:47:17 PM Attendant Disconnect 0
100141811460151024 10/23/2015 10:47:18 PM Default Profile 0
100141811460151024 10/23/2015 10:47:18 PM Default Schedule 0
100141811460151024 10/23/2015 10:47:18 PM Default Schedule 0
100141811460151024 10/23/2015 10:49:45 PM Error Handling: Default Schedule 0
100141811460151024 10/23/2015 10:49:47 PM Attendant Disconnect 0
100141811460151024 10/23/2015 10:49:47 PM Attendant Disconnect 0
100141840860151024 10/23/2015 11:00:23 PM Default Profile 0
100141840860151024 10/23/2015 11:00:23 PM Default Schedule 0
100141840860151024 10/23/2015 11:00:23 PM Default Schedule 0
100141840860151024 10/23/2015 11:02:50 PM Error Handling: Default Schedule 0
100141840860151024 10/23/2015 11:02:51 PM Attendant Disconnect 0
100141840860151024 10/23/2015 11:02:51 PM Attendant Disconnect 0
100142015160151024 10/23/2015 11:41:39 PM Default Profile 0
100142015160151024 10/23/2015 11:41:39 PM Default Schedule 0
100142015160151024 10/23/2015 11:41:39 PM Default Schedule 0
100142015160151024 10/23/2015 11:44:06 PM Error Handling: Default Schedule 0
100142015160151024 10/23/2015 11:44:07 PM Attendant Disconnect 0
100142015160151024 10/23/2015 11:44:07 PM Attendant Disconnect 0
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100142044060151024 10/23/2015 11:53:45 PM Default Profile 0
100142044060151024 10/23/2015 11:53:45 PM Default Schedule 0
100142044060151024 10/23/2015 11:53:45 PM Default Schedule 0
100142044060151024 10/23/2015 11:56:12 PM Error Handling: Default Schedule 0
100142044060151024 10/23/2015 11:56:13 PM Attendant Disconnect 0
100142044060151024 10/23/2015 11:56:13 PM Attendant Disconnect 0
100142251460151024 10/24/2015 12:46:26 AM Default Profile 0
100142251460151024 10/24/2015 12:46:26 AM Default Schedule 0
100142251460151024 10/24/2015 12:46:26 AM Default Schedule 0
100142251460151024 10/24/2015 12:48:53 AM Error Handling: Default Schedule 0
100142251460151024 10/24/2015 12:48:54 AM Attendant Disconnect 0
100142251460151024 10/24/2015 12:48:54 AM Attendant Disconnect 0
100142372360151024 10/24/2015 1:03:24 AM TS Shane +1-866-878-8233 0
100142372360151024 10/24/2015 1:03:25 AM Default Schedule 0
100142372360151024 10/24/2015 1:03:25 AM Default Schedule 0
100142372360151024 10/24/2015 1:03:42 AM Menu to Select 0
100142372360151024 10/24/2015 1:03:50 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:04:57 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:06:05 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:07:13 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:08:21 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:09:29 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:10:36 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:11:44 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:12:52 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:14:00 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:15:08 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:16:15 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:17:23 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:18:31 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:19:39 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:20:47 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:21:54 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:23:02 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:24:10 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:25:18 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:26:25 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:27:33 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:28:41 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:29:49 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:30:57 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:32:04 AM TUI Menu & Prompts 0
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100142372360151024 10/24/2015 1:33:12 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:34:20 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:35:28 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:36:36 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:37:43 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:38:51 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:39:59 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:41:07 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:42:15 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:43:22 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:44:30 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:45:38 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:46:46 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:47:53 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:49:01 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:50:09 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:51:17 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:52:25 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:53:32 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:54:40 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:55:48 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:56:56 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:58:04 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 1:59:11 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 2:00:19 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 2:01:27 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 2:02:35 AM TUI Menu & Prompts 0
100142372360151024 10/24/2015 2:03:25 AM Unknown Exit 1
100142374660151024 10/24/2015 1:04:45 AM Default Profile 0
100142374660151024 10/24/2015 1:04:45 AM Default Schedule 0
100142374660151024 10/24/2015 1:04:45 AM Default Schedule 0
100142374660151024 10/24/2015 1:07:12 AM Error Handling: Default Schedule 0
100142374660151024 10/24/2015 1:07:14 AM Attendant Disconnect 0
100142374660151024 10/24/2015 1:07:14 AM Attendant Disconnect 0
100142388960151024 10/24/2015 1:11:12 AM Default Profile 0
100142388960151024 10/24/2015 1:11:12 AM Default Schedule 0
100142388960151024 10/24/2015 1:11:12 AM Default Schedule 0
100142388960151024 10/24/2015 1:13:39 AM Error Handling: Default Schedule 0
100142388960151024 10/24/2015 1:13:40 AM Attendant Disconnect 0
100142388960151024 10/24/2015 1:13:40 AM Attendant Disconnect 0
100142406160151024 10/24/2015 1:17:55 AM Default Profile 0
100142406160151024 10/24/2015 1:17:55 AM Default Schedule 0
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100142406160151024 10/24/2015 1:17:55 AM Default Schedule 0
100142406160151024 10/24/2015 1:20:22 AM Error Handling: Default Schedule 0
100142406160151024 10/24/2015 1:20:24 AM Attendant Disconnect 0
100142406160151024 10/24/2015 1:20:24 AM Attendant Disconnect 0
100142550160151024 10/24/2015 1:44:31 AM Default Profile 0
100142550160151024 10/24/2015 1:44:31 AM Default Schedule 0
100142550160151024 10/24/2015 1:44:31 AM Default Schedule 0
100142550160151024 10/24/2015 1:46:59 AM Error Handling: Default Schedule 0
100142550160151024 10/24/2015 1:47:00 AM Attendant Disconnect 0
100142550160151024 10/24/2015 1:47:00 AM Attendant Disconnect 0
100142560260151024 10/24/2015 1:48:47 AM Default Profile 0
100142560260151024 10/24/2015 1:48:47 AM Default Schedule 0
100142560260151024 10/24/2015 1:48:47 AM Default Schedule 0
100142560260151024 10/24/2015 1:51:14 AM Error Handling: Default Schedule 0
100142560260151024 10/24/2015 1:51:15 AM Attendant Disconnect 0
100142560260151024 10/24/2015 1:51:15 AM Attendant Disconnect 0
100142578260151024 10/24/2015 1:56:32 AM Default Profile 0
100142578260151024 10/24/2015 1:56:32 AM Default Schedule 0
100142578260151024 10/24/2015 1:56:32 AM Default Schedule 0
100142578260151024 10/24/2015 1:58:59 AM Error Handling: Default Schedule 0
100142578260151024 10/24/2015 1:59:00 AM Attendant Disconnect 0
100142578260151024 10/24/2015 1:59:00 AM Attendant Disconnect 0
100142582460151024 10/24/2015 1:57:49 AM Default Profile 0
100142582460151024 10/24/2015 1:57:49 AM Default Schedule 0
100142582460151024 10/24/2015 1:57:49 AM Default Schedule 0
100142582460151024 10/24/2015 2:00:16 AM Error Handling: Default Schedule 0
100142582460151024 10/24/2015 2:00:17 AM Attendant Disconnect 0
100142582460151024 10/24/2015 2:00:17 AM Attendant Disconnect 0
100142753860151024 10/24/2015 2:37:44 AM Default Profile 0
100142753860151024 10/24/2015 2:37:44 AM Default Schedule 0
100142753860151024 10/24/2015 2:37:44 AM Default Schedule 0
100142753860151024 10/24/2015 2:40:11 AM Error Handling: Default Schedule 0
100142753860151024 10/24/2015 2:40:13 AM Attendant Disconnect 0
100142753860151024 10/24/2015 2:40:13 AM Attendant Disconnect 0
100142954060151024 10/24/2015 3:27:54 AM Default Profile 0
100142954060151024 10/24/2015 3:27:54 AM Default Schedule 0
100142954060151024 10/24/2015 3:27:54 AM Default Schedule 0
100142954060151024 10/24/2015 3:30:21 AM Error Handling: Default Schedule 0
100142954060151024 10/24/2015 3:30:23 AM Attendant Disconnect 0
100142954060151024 10/24/2015 3:30:23 AM Attendant Disconnect 0
100143116660151024 10/24/2015 4:04:15 AM Default Profile 0
100143116660151024 10/24/2015 4:04:15 AM Default Schedule 0
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100143116660151024 10/24/2015 4:04:15 AM Default Schedule 0
100143116660151024 10/24/2015 4:06:42 AM Error Handling: Default Schedule 0
100143116660151024 10/24/2015 4:06:43 AM Attendant Disconnect 0
100143116660151024 10/24/2015 4:06:43 AM Attendant Disconnect 0
100143148260151024 10/24/2015 4:17:58 AM Default Profile 0
100143148260151024 10/24/2015 4:17:58 AM Default Schedule 0
100143148260151024 10/24/2015 4:17:58 AM Default Schedule 0
100143148260151024 10/24/2015 4:20:25 AM Error Handling: Default Schedule 0
100143148260151024 10/24/2015 4:20:27 AM Attendant Disconnect 0
100143148260151024 10/24/2015 4:20:27 AM Attendant Disconnect 0
100143252160151024 10/24/2015 4:27:37 AM Default Profile 0
100143252160151024 10/24/2015 4:27:37 AM Default Schedule 0
100143252160151024 10/24/2015 4:27:37 AM Default Schedule 0
100143252160151024 10/24/2015 4:30:04 AM Error Handling: Default Schedule 0
100143252160151024 10/24/2015 4:30:05 AM Attendant Disconnect 0
100143252160151024 10/24/2015 4:30:05 AM Attendant Disconnect 0
100143259860151024 10/24/2015 4:36:28 AM Default Profile 0
100143259860151024 10/24/2015 4:36:28 AM Default Schedule 0
100143259860151024 10/24/2015 4:36:28 AM Default Schedule 0
100143259860151024 10/24/2015 4:38:54 AM Error Handling: Default Schedule 0
100143259860151024 10/24/2015 4:38:56 AM Attendant Disconnect 0
100143259860151024 10/24/2015 4:38:56 AM Attendant Disconnect 0
100143260760151024 10/24/2015 4:30:44 AM Default Profile 0
100143260760151024 10/24/2015 4:30:44 AM Default Schedule 0
100143260760151024 10/24/2015 4:30:44 AM Default Schedule 0
100143260760151024 10/24/2015 4:33:11 AM Error Handling: Default Schedule 0
100143260760151024 10/24/2015 4:33:12 AM Attendant Disconnect 0
100143260760151024 10/24/2015 4:33:12 AM Attendant Disconnect 0
100143431560151024 10/24/2015 5:09:51 AM Default Profile 0
100143431560151024 10/24/2015 5:09:51 AM Default Schedule 0
100143431560151024 10/24/2015 5:09:51 AM Default Schedule 0
100143431560151024 10/24/2015 5:12:18 AM Error Handling: Default Schedule 0
100143431560151024 10/24/2015 5:12:20 AM Attendant Disconnect 0
100143431560151024 10/24/2015 5:12:20 AM Attendant Disconnect 0
100143592360151024 10/24/2015 5:44:12 AM Default Profile 0
100143592360151024 10/24/2015 5:44:12 AM Default Schedule 0
100143592360151024 10/24/2015 5:44:12 AM Default Schedule 0
100143592360151024 10/24/2015 5:44:46 AM Speech Reco/TTS 0
100143592360151024 10/24/2015 5:45:07 AM Speech Reco/TTS 0
100143592360151024 10/24/2015 5:45:21 AM Remote Access 0
100143592360151024 10/24/2015 5:45:25 AM Unified Messaging 0
100143592360151024 10/24/2015 5:46:25 AM Attendant Disconnect 0
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100143592360151024 10/24/2015 5:46:25 AM Attendant Disconnect 0
100143679360151024 10/24/2015 6:21:52 AM Default Profile 0
100143679360151024 10/24/2015 6:21:52 AM Default Schedule 0
100143679360151024 10/24/2015 6:21:52 AM Default Schedule 0
100143679360151024 10/24/2015 6:24:19 AM Error Handling: Default Schedule 0
100143679360151024 10/24/2015 6:24:21 AM Attendant Disconnect 0
100143679360151024 10/24/2015 6:24:21 AM Attendant Disconnect 0
100143941560151024 10/24/2015 7:10:15 AM Default Profile 0
100143941560151024 10/24/2015 7:10:15 AM Default Schedule 0
100143941560151024 10/24/2015 7:10:15 AM Default Schedule 0
100143941560151024 10/24/2015 7:12:42 AM Error Handling: Default Schedule 0
100143941560151024 10/24/2015 7:12:44 AM Attendant Disconnect 0
100143941560151024 10/24/2015 7:12:44 AM Attendant Disconnect 0
100144124460151024 10/24/2015 7:58:12 AM Default Profile 0
100144124460151024 10/24/2015 7:58:12 AM Default Schedule 0
100144124460151024 10/24/2015 7:58:12 AM Default Schedule 0
100144124460151024 10/24/2015 8:00:39 AM Error Handling: Default Schedule 0
100144124460151024 10/24/2015 8:00:41 AM Attendant Disconnect 0
100144124460151024 10/24/2015 8:00:41 AM Attendant Disconnect 0
100144204460151024 10/24/2015 8:33:15 AM Default Profile 0
100144204460151024 10/24/2015 8:33:15 AM Default Schedule 0
100144204460151024 10/24/2015 8:33:15 AM Default Schedule 0
100144204460151024 10/24/2015 8:35:42 AM Error Handling: Default Schedule 0
100144204460151024 10/24/2015 8:35:44 AM Attendant Disconnect 0
100144204460151024 10/24/2015 8:35:44 AM Attendant Disconnect 0
100144375760151024 10/24/2015 9:15:58 AM Default Schedule 0
100144375760151024 10/24/2015 9:18:22 AM Error Handling: Default Schedule 0
100144375760151024 10/24/2015 9:18:24 AM Attendant Disconnect 0
100144375760151024 10/24/2015 9:18:24 AM Attendant Disconnect 0
100144378960151024 10/24/2015 9:16:58 AM Default Profile 0
100144378960151024 10/24/2015 9:16:58 AM Default Schedule 0
100144378960151024 10/24/2015 9:16:58 AM Default Schedule 0
100144378960151024 10/24/2015 9:19:25 AM Error Handling: Default Schedule 0
100144378960151024 10/24/2015 9:19:27 AM Attendant Disconnect 0
100144378960151024 10/24/2015 9:19:27 AM Attendant Disconnect 0
100144481160151024 10/24/2015 9:28:32 AM Default Profile 0
100144481160151024 10/24/2015 9:28:32 AM Default Schedule 0
100144481160151024 10/24/2015 9:28:32 AM Default Schedule 0
100144481160151024 10/24/2015 9:30:59 AM Error Handling: Default Schedule 0
100144481160151024 10/24/2015 9:31:00 AM Attendant Disconnect 0
100144481160151024 10/24/2015 9:31:00 AM Attendant Disconnect 0
100144482660151024 10/24/2015 9:35:03 AM Default Profile 0
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100144482660151024 10/24/2015 9:35:03 AM Default Schedule 0
100144482660151024 10/24/2015 9:35:03 AM Default Schedule 0
100144482660151024 10/24/2015 9:37:29 AM Error Handling: Default Schedule 0
100144482660151024 10/24/2015 9:37:31 AM Attendant Disconnect 0
100144482660151024 10/24/2015 9:37:31 AM Attendant Disconnect 0
100144494660151024 10/24/2015 9:34:33 AM Default Profile 0
100144494660151024 10/24/2015 9:34:33 AM Default Schedule 0
100144494660151024 10/24/2015 9:34:33 AM Default Schedule 0
100144494660151024 10/24/2015 9:37:00 AM Error Handling: Default Schedule 0
100144494660151024 10/24/2015 9:37:02 AM Attendant Disconnect 0
100144494660151024 10/24/2015 9:37:02 AM Attendant Disconnect 0
100144556160151024 10/24/2015 10:02:04 AM Default Profile 0
100144556160151024 10/24/2015 10:02:04 AM Default Schedule 0
100144556160151024 10/24/2015 10:02:04 AM Default Schedule 0
100144556160151024 10/24/2015 10:04:31 AM Error Handling: Default Schedule 0
100144556160151024 10/24/2015 10:04:33 AM Attendant Disconnect 0
100144556160151024 10/24/2015 10:04:33 AM Attendant Disconnect 0
100144562060151024 10/24/2015 10:04:35 AM Default Profile 0
100144562060151024 10/24/2015 10:04:35 AM Default Schedule 0
100144562060151024 10/24/2015 10:04:35 AM Default Schedule 0
100144562060151024 10/24/2015 10:07:02 AM Error Handling: Default Schedule 0
100144562060151024 10/24/2015 10:07:04 AM Attendant Disconnect 0
100144562060151024 10/24/2015 10:07:04 AM Attendant Disconnect 0
100144736260151024 10/24/2015 10:53:53 AM Default Profile 0
100144736260151024 10/24/2015 10:53:53 AM Default Schedule 0
100144736260151024 10/24/2015 10:53:53 AM Default Schedule 0
100144736260151024 10/24/2015 10:56:20 AM Error Handling: Default Schedule 0
100144736260151024 10/24/2015 10:56:21 AM Attendant Disconnect 0
100144736260151024 10/24/2015 10:56:21 AM Attendant Disconnect 0
100144841960151024 10/24/2015 11:08:08 AM Default Profile 0
100144841960151024 10/24/2015 11:08:08 AM Default Schedule 0
100144841960151024 10/24/2015 11:08:08 AM Default Schedule 0
100144841960151024 10/24/2015 11:10:34 AM Error Handling: Default Schedule 0
100144841960151024 10/24/2015 11:10:36 AM Attendant Disconnect 0
100144841960151024 10/24/2015 11:10:36 AM Attendant Disconnect 0
100144872860151024 10/24/2015 11:21:13 AM Default Profile 0
100144872860151024 10/24/2015 11:21:13 AM Default Schedule 0
100144872860151024 10/24/2015 11:21:13 AM Default Schedule 0
100144872860151024 10/24/2015 11:23:40 AM Error Handling: Default Schedule 0
100144872860151024 10/24/2015 11:23:41 AM Attendant Disconnect 0
100144872860151024 10/24/2015 11:23:41 AM Attendant Disconnect 0
100145005660151024 10/24/2015 11:41:10 AM Default Profile 0
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100145005660151024 10/24/2015 11:41:10 AM Default Schedule 0
100145005660151024 10/24/2015 11:41:10 AM Default Schedule 0
100145005660151024 10/24/2015 11:41:46 AM Unknown Exit 1
100145018760151024 10/24/2015 11:47:01 AM Default Profile 0
100145018760151024 10/24/2015 11:47:01 AM Default Schedule 0
100145018760151024 10/24/2015 11:47:01 AM Default Schedule 0
100145018760151024 10/24/2015 11:49:28 AM Error Handling: Default Schedule 0
100145018760151024 10/24/2015 11:49:29 AM Attendant Disconnect 0
100145018760151024 10/24/2015 11:49:29 AM Attendant Disconnect 0
100145234260151024 10/24/2015 12:50:41 PM Default Profile 0
100145234260151024 10/24/2015 12:50:41 PM Default Schedule 0
100145234260151024 10/24/2015 12:50:41 PM Default Schedule 0
100145234260151024 10/24/2015 12:53:08 PM Error Handling: Default Schedule 0
100145234260151024 10/24/2015 12:53:09 PM Attendant Disconnect 0
100145234260151024 10/24/2015 12:53:09 PM Attendant Disconnect 0
100145353360151024 10/24/2015 1:08:36 PM Default Profile 0
100145353360151024 10/24/2015 1:08:36 PM Default Schedule 0
100145353360151024 10/24/2015 1:08:36 PM Default Schedule 0
100145353360151024 10/24/2015 1:11:03 PM Error Handling: Default Schedule 0
100145353360151024 10/24/2015 1:11:05 PM Attendant Disconnect 0
100145353360151024 10/24/2015 1:11:05 PM Attendant Disconnect 0
100145355660151024 10/24/2015 1:09:43 PM Default Profile 0
100145355660151024 10/24/2015 1:09:43 PM Default Schedule 0
100145355660151024 10/24/2015 1:09:43 PM Default Schedule 0
100145355660151024 10/24/2015 1:12:10 PM Error Handling: Default Schedule 0
100145355660151024 10/24/2015 1:12:11 PM Attendant Disconnect 0
100145355660151024 10/24/2015 1:12:11 PM Attendant Disconnect 0
100145526560151024 10/24/2015 1:48:03 PM Default Profile 0
100145526560151024 10/24/2015 1:48:03 PM Default Schedule 0
100145526560151024 10/24/2015 1:48:03 PM Default Schedule 0
100145526560151024 10/24/2015 1:50:30 PM Error Handling: Default Schedule 0
100145526560151024 10/24/2015 1:50:31 PM Attendant Disconnect 0
100145526560151024 10/24/2015 1:50:31 PM Attendant Disconnect 0
100145545560151024 10/24/2015 1:56:17 PM Default Profile 0
100145545560151024 10/24/2015 1:56:17 PM Default Schedule 0
100145545560151024 10/24/2015 1:56:17 PM Default Schedule 0
100145545560151024 10/24/2015 1:58:44 PM Error Handling: Default Schedule 0
100145545560151024 10/24/2015 1:58:46 PM Attendant Disconnect 0
100145545560151024 10/24/2015 1:58:46 PM Attendant Disconnect 0
100145597960151024 10/24/2015 2:19:57 PM Default Profile 0
100145597960151024 10/24/2015 2:19:57 PM Default Schedule 0
100145597960151024 10/24/2015 2:19:57 PM Default Schedule 0
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100145597960151024 10/24/2015 2:22:24 PM Error Handling: Default Schedule 0
100145597960151024 10/24/2015 2:22:26 PM Attendant Disconnect 0
100145597960151024 10/24/2015 2:22:26 PM Attendant Disconnect 0
100145600460151024 10/24/2015 2:27:09 PM Default Profile 0
100145600460151024 10/24/2015 2:27:09 PM Default Schedule 0
100145600460151024 10/24/2015 2:27:09 PM Default Schedule 0
100145600460151024 10/24/2015 2:29:35 PM Error Handling: Default Schedule 0
100145600460151024 10/24/2015 2:29:37 PM Attendant Disconnect 0
100145600460151024 10/24/2015 2:29:37 PM Attendant Disconnect 0
100145907560151024 10/24/2015 3:24:11 PM Default Profile 0
100145907560151024 10/24/2015 3:24:11 PM Default Schedule 0
100145907560151024 10/24/2015 3:24:11 PM Default Schedule 0
100145907560151024 10/24/2015 3:26:38 PM Error Handling: Default Schedule 0
100145907560151024 10/24/2015 3:26:40 PM Attendant Disconnect 0
100145907560151024 10/24/2015 3:26:40 PM Attendant Disconnect 0
100146125160151024 10/24/2015 4:23:53 PM Default Profile 0
100146125160151024 10/24/2015 4:23:53 PM Default Schedule 0
100146125160151024 10/24/2015 4:23:53 PM Default Schedule 0
100146125160151024 10/24/2015 4:26:20 PM Error Handling: Default Schedule 0
100146125160151024 10/24/2015 4:26:22 PM Attendant Disconnect 0
100146125160151024 10/24/2015 4:26:22 PM Attendant Disconnect 0
100146129160151024 10/24/2015 4:25:24 PM Default Profile 0
100146129160151024 10/24/2015 4:25:24 PM Default Schedule 0
100146129160151024 10/24/2015 4:25:24 PM Default Schedule 0
100146129160151024 10/24/2015 4:27:51 PM Error Handling: Default Schedule 0
100146129160151024 10/24/2015 4:27:53 PM Attendant Disconnect 0
100146129160151024 10/24/2015 4:27:53 PM Attendant Disconnect 0
100146299260151024 10/24/2015 5:04:33 PM TS Shane +1-866-878-8233 0
100146299260151024 10/24/2015 5:04:33 PM Default Schedule 0
100146299260151024 10/24/2015 5:04:33 PM Default Schedule 0
100146299260151024 10/24/2015 5:04:48 PM Menu to Select 0
100146299260151024 10/24/2015 5:04:56 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:06:04 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:07:12 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:08:19 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:09:27 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:10:35 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:11:43 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:12:51 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:13:58 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:15:06 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:16:14 PM TUI Menu & Prompts 0
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100146299260151024 10/24/2015 5:17:22 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:18:30 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:19:37 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:20:45 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:21:53 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:23:01 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:24:09 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:25:16 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:26:24 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:27:32 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:28:40 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:29:48 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:30:55 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:32:03 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:33:11 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:34:19 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:35:27 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:36:34 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:37:42 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:38:50 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:39:58 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:41:06 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:42:13 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:43:21 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:44:29 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:45:37 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:46:44 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:47:52 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:49:00 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:50:08 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:51:16 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:52:23 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:53:31 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:54:39 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:55:47 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:56:55 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:58:02 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 5:59:10 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 6:00:18 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 6:01:26 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 6:02:34 PM TUI Menu & Prompts 0
100146299260151024 10/24/2015 6:03:41 PM TUI Menu & Prompts 0
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100146299260151024 10/24/2015 6:04:35 PM Unknown Exit 1
100146440660151024 10/24/2015 5:35:42 PM Default Profile 0
100146440660151024 10/24/2015 5:35:42 PM Default Schedule 0
100146440660151024 10/24/2015 5:35:42 PM Default Schedule 0
100146440660151024 10/24/2015 5:38:08 PM Error Handling: Default Schedule 0
100146440660151024 10/24/2015 5:38:10 PM Attendant Disconnect 0
100146440660151024 10/24/2015 5:38:10 PM Attendant Disconnect 0
100146516760151024 10/24/2015 6:04:08 PM Default Profile 0
100146516760151024 10/24/2015 6:04:08 PM Default Schedule 0
100146516760151024 10/24/2015 6:04:08 PM Default Schedule 0
100146516760151024 10/24/2015 6:06:35 PM Error Handling: Default Schedule 0
100146516760151024 10/24/2015 6:06:37 PM Attendant Disconnect 0
100146516760151024 10/24/2015 6:06:37 PM Attendant Disconnect 0
100146528460151024 10/24/2015 6:15:03 PM Default Profile 0
100146528460151024 10/24/2015 6:15:03 PM Default Schedule 0
100146528460151024 10/24/2015 6:15:03 PM Default Schedule 0
100146528460151024 10/24/2015 6:17:30 PM Error Handling: Default Schedule 0
100146528460151024 10/24/2015 6:17:31 PM Attendant Disconnect 0
100146528460151024 10/24/2015 6:17:31 PM Attendant Disconnect 0
100146532560151024 10/24/2015 6:10:46 PM Default Profile 0
100146532560151024 10/24/2015 6:10:46 PM Default Schedule 0
100146532560151024 10/24/2015 6:10:46 PM Default Schedule 0
100146532560151024 10/24/2015 6:13:13 PM Error Handling: Default Schedule 0
100146532560151024 10/24/2015 6:13:15 PM Attendant Disconnect 0
100146532560151024 10/24/2015 6:13:15 PM Attendant Disconnect 0
100146635860151024 10/24/2015 6:20:21 PM Default Profile 0
100146635860151024 10/24/2015 6:20:21 PM Default Schedule 0
100146635860151024 10/24/2015 6:20:21 PM Default Schedule 0
100146635860151024 10/24/2015 6:22:48 PM Error Handling: Default Schedule 0
100146635860151024 10/24/2015 6:22:50 PM Attendant Disconnect 0
100146635860151024 10/24/2015 6:22:50 PM Attendant Disconnect 0
100146855260151024 10/24/2015 7:21:19 PM Default Profile 0
100146855260151024 10/24/2015 7:21:19 PM Default Schedule 0
100146855260151024 10/24/2015 7:21:19 PM Default Schedule 0
100146855260151024 10/24/2015 7:23:46 PM Error Handling: Default Schedule 0
100146855260151024 10/24/2015 7:23:48 PM Attendant Disconnect 0
100146855260151024 10/24/2015 7:23:48 PM Attendant Disconnect 0
100146881060151024 10/24/2015 7:33:10 PM Default Profile 0
100146881060151024 10/24/2015 7:33:10 PM Default Schedule 0
100146881060151024 10/24/2015 7:33:10 PM Default Schedule 0
100146881060151024 10/24/2015 7:35:37 PM Error Handling: Default Schedule 0
100146881060151024 10/24/2015 7:35:38 PM Attendant Disconnect 0
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100146881060151024 10/24/2015 7:35:38 PM Attendant Disconnect 0
100147076260151025 10/24/2015 8:21:55 PM Default Profile 0
100147076260151025 10/24/2015 8:21:55 PM Default Schedule 0
100147076260151025 10/24/2015 8:21:55 PM Default Schedule 0
100147076260151025 10/24/2015 8:24:22 PM Error Handling: Default Schedule 0
100147076260151025 10/24/2015 8:24:24 PM Attendant Disconnect 0
100147076260151025 10/24/2015 8:24:24 PM Attendant Disconnect 0
100147353660151025 10/24/2015 9:12:43 PM Default Profile 0
100147353660151025 10/24/2015 9:12:43 PM Default Schedule 0
100147353660151025 10/24/2015 9:12:43 PM Default Schedule 0
100147353660151025 10/24/2015 9:15:10 PM Error Handling: Default Schedule 0
100147353660151025 10/24/2015 9:15:12 PM Attendant Disconnect 0
100147353660151025 10/24/2015 9:15:12 PM Attendant Disconnect 0
100147429760151025 10/24/2015 9:45:04 PM Default Profile 0
100147429760151025 10/24/2015 9:45:04 PM Default Schedule 0
100147429760151025 10/24/2015 9:45:04 PM Default Schedule 0
100147429760151025 10/24/2015 9:47:31 PM Error Handling: Default Schedule 0
100147429760151025 10/24/2015 9:47:32 PM Attendant Disconnect 0
100147429760151025 10/24/2015 9:47:32 PM Attendant Disconnect 0
100147498760151025 10/24/2015 9:37:33 PM Default E-mail Profile 0
100147498760151025 10/24/2015 9:37:33 PM Unknown Exit 1
100147590160151025 10/24/2015 10:25:07 PM Default Profile 0
100147590160151025 10/24/2015 10:25:07 PM Default Schedule 0
100147590160151025 10/24/2015 10:25:07 PM Default Schedule 0
100147590160151025 10/24/2015 10:27:34 PM Error Handling: Default Schedule 0
100147590160151025 10/24/2015 10:27:35 PM Attendant Disconnect 0
100147590160151025 10/24/2015 10:27:35 PM Attendant Disconnect 0
100147731760151025 10/24/2015 10:43:34 PM Default Profile 0
100147731760151025 10/24/2015 10:43:34 PM Default Schedule 0
100147731760151025 10/24/2015 10:43:34 PM Default Schedule 0
100147731760151025 10/24/2015 10:46:01 PM Error Handling: Default Schedule 0
100147731760151025 10/24/2015 10:46:02 PM Attendant Disconnect 0
100147731760151025 10/24/2015 10:46:02 PM Attendant Disconnect 0
100148078960151025 10/25/2015 12:03:42 AM Default Profile 0
100148078960151025 10/25/2015 12:03:42 AM Default Schedule 0
100148078960151025 10/25/2015 12:03:42 AM Default Schedule 0
100148078960151025 10/25/2015 12:06:09 AM Error Handling: Default Schedule 0
100148078960151025 10/25/2015 12:06:11 AM Attendant Disconnect 0
100148078960151025 10/25/2015 12:06:11 AM Attendant Disconnect 0
100148296760151025 10/25/2015 1:06:48 AM Default Profile 0
100148296760151025 10/25/2015 1:06:48 AM Default Schedule 0
100148296760151025 10/25/2015 1:06:48 AM Default Schedule 0
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100148296760151025 10/25/2015 1:09:14 AM Error Handling: Default Schedule 0
100148296760151025 10/25/2015 1:09:16 AM Attendant Disconnect 0
100148296760151025 10/25/2015 1:09:16 AM Attendant Disconnect 0
100148324460151025 10/25/2015 1:12:15 AM Default Profile 0
100148324460151025 10/25/2015 1:12:15 AM Default Schedule 0
100148324460151025 10/25/2015 1:12:15 AM Default Schedule 0
100148324460151025 10/25/2015 1:14:42 AM Error Handling: Default Schedule 0
100148324460151025 10/25/2015 1:14:43 AM Attendant Disconnect 0
100148324460151025 10/25/2015 1:14:43 AM Attendant Disconnect 0
100148606960151025 10/25/2015 2:04:58 AM Default Profile 0
100148606960151025 10/25/2015 2:04:58 AM Default Schedule 0
100148606960151025 10/25/2015 2:04:58 AM Default Schedule 0
100148606960151025 10/25/2015 2:07:25 AM Error Handling: Default Schedule 0
100148606960151025 10/25/2015 2:07:27 AM Attendant Disconnect 0
100148606960151025 10/25/2015 2:07:27 AM Attendant Disconnect 0
100148615860151025 10/25/2015 2:08:13 AM Default Profile 0
100148615860151025 10/25/2015 2:08:13 AM Default Schedule 0
100148615860151025 10/25/2015 2:08:13 AM Default Schedule 0
100148615860151025 10/25/2015 2:10:40 AM Error Handling: Default Schedule 0
100148615860151025 10/25/2015 2:10:42 AM Attendant Disconnect 0
100148615860151025 10/25/2015 2:10:42 AM Attendant Disconnect 0
100148616160151025 10/25/2015 2:08:21 AM Default Profile 0
100148616160151025 10/25/2015 2:08:21 AM Default Schedule 0
100148616160151025 10/25/2015 2:08:21 AM Default Schedule 0
100148616160151025 10/25/2015 2:10:48 AM Error Handling: Default Schedule 0
100148616160151025 10/25/2015 2:10:50 AM Attendant Disconnect 0
100148616160151025 10/25/2015 2:10:50 AM Attendant Disconnect 0
100148625260151025 10/25/2015 2:12:49 AM Default Profile 0
100148625260151025 10/25/2015 2:12:49 AM Default Schedule 0
100148625260151025 10/25/2015 2:12:49 AM Default Schedule 0
100148625260151025 10/25/2015 2:15:16 AM Error Handling: Default Schedule 0
100148625260151025 10/25/2015 2:15:17 AM Attendant Disconnect 0
100148625260151025 10/25/2015 2:15:17 AM Attendant Disconnect 0
100148631160151025 10/25/2015 2:15:06 AM Default Profile 0
100148631160151025 10/25/2015 2:15:06 AM Default Schedule 0
100148631160151025 10/25/2015 2:15:06 AM Default Schedule 0
100148631160151025 10/25/2015 2:17:33 AM Error Handling: Default Schedule 0
100148631160151025 10/25/2015 2:17:35 AM Attendant Disconnect 0
100148631160151025 10/25/2015 2:17:35 AM Attendant Disconnect 0
100148789460151025 10/25/2015 2:48:14 AM Default Profile 0
100148789460151025 10/25/2015 2:48:14 AM Default Schedule 0
100148789460151025 10/25/2015 2:48:14 AM Default Schedule 0
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100148789460151025 10/25/2015 2:50:41 AM Error Handling: Default Schedule 0
100148789460151025 10/25/2015 2:50:43 AM Attendant Disconnect 0
100148789460151025 10/25/2015 2:50:43 AM Attendant Disconnect 0
100148863860151025 10/25/2015 3:25:37 AM Default Profile 0
100148863860151025 10/25/2015 3:25:37 AM Default Schedule 0
100148863860151025 10/25/2015 3:25:37 AM Default Schedule 0
100148863860151025 10/25/2015 3:28:03 AM Error Handling: Default Schedule 0
100148863860151025 10/25/2015 3:28:05 AM Attendant Disconnect 0
100148863860151025 10/25/2015 3:28:05 AM Attendant Disconnect 0
100148864860151025 10/25/2015 3:20:13 AM Default Profile 0
100148864860151025 10/25/2015 3:20:13 AM Default Schedule 0
100148864860151025 10/25/2015 3:20:13 AM Default Schedule 0
100148864860151025 10/25/2015 3:22:40 AM Error Handling: Default Schedule 0
100148864860151025 10/25/2015 3:22:42 AM Attendant Disconnect 0
100148864860151025 10/25/2015 3:22:42 AM Attendant Disconnect 0
100148964260151025 10/25/2015 3:28:54 AM Default Profile 0
100148964260151025 10/25/2015 3:28:54 AM Default Schedule 0
100148964260151025 10/25/2015 3:28:54 AM Default Schedule 0
100148964260151025 10/25/2015 3:31:21 AM Error Handling: Default Schedule 0
100148964260151025 10/25/2015 3:31:23 AM Attendant Disconnect 0
100148964260151025 10/25/2015 3:31:23 AM Attendant Disconnect 0
100149132960151025 10/25/2015 4:05:51 AM Default Profile 0
100149132960151025 10/25/2015 4:05:51 AM Default Schedule 0
100149132960151025 10/25/2015 4:05:51 AM Default Schedule 0
100149132960151025 10/25/2015 4:08:18 AM Error Handling: Default Schedule 0
100149132960151025 10/25/2015 4:08:20 AM Attendant Disconnect 0
100149132960151025 10/25/2015 4:08:20 AM Attendant Disconnect 0
100149136160151025 10/25/2015 4:07:25 AM Default Profile 0
100149136160151025 10/25/2015 4:07:25 AM Default Schedule 0
100149136160151025 10/25/2015 4:07:25 AM Default Schedule 0
100149136160151025 10/25/2015 4:09:52 AM Error Handling: Default Schedule 0
100149136160151025 10/25/2015 4:09:54 AM Attendant Disconnect 0
100149136160151025 10/25/2015 4:09:54 AM Attendant Disconnect 0
100149311160151025 10/25/2015 4:47:41 AM Default Profile 0
100149311160151025 10/25/2015 4:47:41 AM Default Schedule 0
100149311160151025 10/25/2015 4:47:41 AM Default Schedule 0
100149311160151025 10/25/2015 4:50:08 AM Error Handling: Default Schedule 0
100149311160151025 10/25/2015 4:50:10 AM Attendant Disconnect 0
100149311160151025 10/25/2015 4:50:10 AM Attendant Disconnect 0
100149331760151025 10/25/2015 4:56:04 AM Default Profile 0
100149331760151025 10/25/2015 4:56:04 AM Default Schedule 0
100149331760151025 10/25/2015 4:56:04 AM Default Schedule 0
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100149331760151025 10/25/2015 4:58:30 AM Error Handling: Default Schedule 0
100149331760151025 10/25/2015 4:58:32 AM Attendant Disconnect 0
100149331760151025 10/25/2015 4:58:32 AM Attendant Disconnect 0
100149489960151025 10/25/2015 5:29:48 AM Default Profile 0
100149489960151025 10/25/2015 5:29:48 AM Default Schedule 0
100149489960151025 10/25/2015 5:29:48 AM Default Schedule 0
100149489960151025 10/25/2015 5:32:15 AM Error Handling: Default Schedule 0
100149489960151025 10/25/2015 5:32:17 AM Attendant Disconnect 0
100149489960151025 10/25/2015 5:32:17 AM Attendant Disconnect 0
100149499860151025 10/25/2015 5:34:24 AM Default Profile 0
100149499860151025 10/25/2015 5:34:24 AM Default Schedule 0
100149499860151025 10/25/2015 5:34:24 AM Default Schedule 0
100149499860151025 10/25/2015 5:36:51 AM Error Handling: Default Schedule 0
100149499860151025 10/25/2015 5:36:52 AM Attendant Disconnect 0
100149499860151025 10/25/2015 5:36:52 AM Attendant Disconnect 0
100149504960151025 10/25/2015 5:37:08 AM Default Profile 0
100149504960151025 10/25/2015 5:37:08 AM Default Schedule 0
100149504960151025 10/25/2015 5:37:08 AM Default Schedule 0
100149504960151025 10/25/2015 5:39:35 AM Error Handling: Default Schedule 0
100149504960151025 10/25/2015 5:39:36 AM Attendant Disconnect 0
100149504960151025 10/25/2015 5:39:36 AM Attendant Disconnect 0
100149537360151025 10/25/2015 5:51:09 AM Default Profile 0
100149537360151025 10/25/2015 5:51:09 AM Default Schedule 0
100149537360151025 10/25/2015 5:51:09 AM Default Schedule 0
100149537360151025 10/25/2015 5:53:36 AM Error Handling: Default Schedule 0
100149537360151025 10/25/2015 5:53:38 AM Attendant Disconnect 0
100149537360151025 10/25/2015 5:53:38 AM Attendant Disconnect 0
100149553460151025 10/25/2015 5:57:55 AM TS Brad +1-866-475-8142 0
100149553460151025 10/25/2015 5:57:55 AM Default Schedule 0
100149553460151025 10/25/2015 5:57:55 AM Default Schedule 0
100149553460151025 10/25/2015 5:58:09 AM Menu of Choices 0
100149553460151025 10/25/2015 6:01:19 AM Error Handling: Default Schedule 0
100149553460151025 10/25/2015 6:01:19 AM Workgroup Queue Transfer 0
100149553460151025 10/25/2015 6:01:19 AM Unknown Exit 1
100149563860151025 10/25/2015 6:08:13 AM Default Profile 0
100149563860151025 10/25/2015 6:08:13 AM Default Schedule 0
100149563860151025 10/25/2015 6:08:13 AM Default Schedule 0
100149563860151025 10/25/2015 6:10:39 AM Error Handling: Default Schedule 0
100149563860151025 10/25/2015 6:10:41 AM Attendant Disconnect 0
100149563860151025 10/25/2015 6:10:41 AM Attendant Disconnect 0
100149753060151025 10/25/2015 6:50:06 AM Default Profile 0
100149753060151025 10/25/2015 6:50:06 AM Default Schedule 0
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100149753060151025 10/25/2015 6:50:06 AM Default Schedule 0
100149753060151025 10/25/2015 6:52:32 AM Error Handling: Default Schedule 0
100149753060151025 10/25/2015 6:52:34 AM Attendant Disconnect 0
100149753060151025 10/25/2015 6:52:34 AM Attendant Disconnect 0
100149867960151025 10/25/2015 7:07:42 AM Default Profile 0
100149867960151025 10/25/2015 7:07:42 AM Default Schedule 0
100149867960151025 10/25/2015 7:07:42 AM Default Schedule 0
100149867960151025 10/25/2015 7:10:09 AM Error Handling: Default Schedule 0
100149867960151025 10/25/2015 7:10:10 AM Attendant Disconnect 0
100149867960151025 10/25/2015 7:10:10 AM Attendant Disconnect 0
100149895260151025 10/25/2015 7:19:32 AM Default Profile 0
100149895260151025 10/25/2015 7:19:32 AM Default Schedule 0
100149895260151025 10/25/2015 7:19:32 AM Default Schedule 0
100149895260151025 10/25/2015 7:21:59 AM Error Handling: Default Schedule 0
100149895260151025 10/25/2015 7:22:00 AM Attendant Disconnect 0
100149895260151025 10/25/2015 7:22:00 AM Attendant Disconnect 0
100150028960151025 10/25/2015 7:45:55 AM Default Profile 0
100150028960151025 10/25/2015 7:45:55 AM Default Schedule 0
100150028960151025 10/25/2015 7:45:55 AM Default Schedule 0
100150028960151025 10/25/2015 7:48:22 AM Error Handling: Default Schedule 0
100150028960151025 10/25/2015 7:48:23 AM Attendant Disconnect 0
100150028960151025 10/25/2015 7:48:23 AM Attendant Disconnect 0
100150039860151025 10/25/2015 7:56:39 AM Default Profile 0
100150039860151025 10/25/2015 7:56:39 AM Default Schedule 0
100150039860151025 10/25/2015 7:56:39 AM Default Schedule 0
100150039860151025 10/25/2015 7:59:06 AM Error Handling: Default Schedule 0
100150039860151025 10/25/2015 7:59:07 AM Attendant Disconnect 0
100150039860151025 10/25/2015 7:59:07 AM Attendant Disconnect 0
100150085360151025 10/25/2015 8:10:31 AM Default Profile 0
100150085360151025 10/25/2015 8:10:31 AM Default Schedule 0
100150085360151025 10/25/2015 8:10:31 AM Default Schedule 0
100150085360151025 10/25/2015 8:10:40 AM Unknown Exit 1
100150270460151025 10/25/2015 9:04:25 AM Default Profile 0
100150270460151025 10/25/2015 9:04:25 AM Default Schedule 0
100150270460151025 10/25/2015 9:04:25 AM Default Schedule 0
100150270460151025 10/25/2015 9:06:51 AM Error Handling: Default Schedule 0
100150270460151025 10/25/2015 9:06:53 AM Attendant Disconnect 0
100150270460151025 10/25/2015 9:06:53 AM Attendant Disconnect 0
100150284360151025 10/25/2015 9:04:01 AM Default Profile 0
100150284360151025 10/25/2015 9:04:01 AM Default Schedule 0
100150284360151025 10/25/2015 9:04:01 AM Default Schedule 0
100150284360151025 10/25/2015 9:06:28 AM Error Handling: Default Schedule 0
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100150284360151025 10/25/2015 9:06:29 AM Attendant Disconnect 0
100150284360151025 10/25/2015 9:06:29 AM Attendant Disconnect 0
100150360760151025 10/25/2015 9:04:39 AM Default Profile 0
100150360760151025 10/25/2015 9:04:39 AM Default Schedule 0
100150360760151025 10/25/2015 9:04:39 AM Default Schedule 0
100150360760151025 10/25/2015 9:07:06 AM Error Handling: Default Schedule 0
100150360760151025 10/25/2015 9:07:08 AM Attendant Disconnect 0
100150360760151025 10/25/2015 9:07:08 AM Attendant Disconnect 0
100150430960151025 10/25/2015 9:42:00 AM Default Profile 0
100150430960151025 10/25/2015 9:42:00 AM Default Schedule 0
100150430960151025 10/25/2015 9:42:00 AM Default Schedule 0
100150430960151025 10/25/2015 9:44:27 AM Error Handling: Default Schedule 0
100150430960151025 10/25/2015 9:44:28 AM Attendant Disconnect 0
100150430960151025 10/25/2015 9:44:28 AM Attendant Disconnect 0
100150703760151025 10/25/2015 10:30:24 AM Default Profile 0
100150703760151025 10/25/2015 10:30:24 AM Default Schedule 0
100150703760151025 10/25/2015 10:30:24 AM Default Schedule 0
100150703760151025 10/25/2015 10:32:51 AM Error Handling: Default Schedule 0
100150703760151025 10/25/2015 10:32:52 AM Attendant Disconnect 0
100150703760151025 10/25/2015 10:32:52 AM Attendant Disconnect 0
100150728160151025 10/25/2015 10:40:56 AM Default Profile 0
100150728160151025 10/25/2015 10:40:56 AM Default Schedule 0
100150728160151025 10/25/2015 10:40:56 AM Default Schedule 0
100150728160151025 10/25/2015 10:43:23 AM Error Handling: Default Schedule 0
100150728160151025 10/25/2015 10:43:25 AM Attendant Disconnect 0
100150728160151025 10/25/2015 10:43:25 AM Attendant Disconnect 0
100150887460151025 10/25/2015 11:23:21 AM Default Profile 0
100150887460151025 10/25/2015 11:23:21 AM Default Schedule 0
100150887460151025 10/25/2015 11:23:21 AM Default Schedule 0
100150887460151025 10/25/2015 11:25:47 AM Error Handling: Default Schedule 0
100150887460151025 10/25/2015 11:25:49 AM Attendant Disconnect 0
100150887460151025 10/25/2015 11:25:49 AM Attendant Disconnect 0
100151052860151025 10/25/2015 11:57:27 AM Default Profile 0
100151052860151025 10/25/2015 11:57:27 AM Default Schedule 0
100151052860151025 10/25/2015 11:57:27 AM Default Schedule 0
100151052860151025 10/25/2015 11:59:54 AM Error Handling: Default Schedule 0
100151052860151025 10/25/2015 11:59:56 AM Attendant Disconnect 0
100151052860151025 10/25/2015 11:59:56 AM Attendant Disconnect 0
100151273460151025 10/25/2015 1:02:07 PM Default Profile 0
100151273460151025 10/25/2015 1:02:07 PM Default Schedule 0
100151273460151025 10/25/2015 1:02:07 PM Default Schedule 0
100151273460151025 10/25/2015 1:04:34 PM Error Handling: Default Schedule 0
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100151273460151025 10/25/2015 1:04:36 PM Attendant Disconnect 0
100151273460151025 10/25/2015 1:04:36 PM Attendant Disconnect 0
100151277060151025 10/25/2015 1:03:37 PM Default Profile 0
100151277060151025 10/25/2015 1:03:37 PM Default Schedule 0
100151277060151025 10/25/2015 1:03:37 PM Default Schedule 0
100151277060151025 10/25/2015 1:06:03 PM Error Handling: Default Schedule 0
100151277060151025 10/25/2015 1:06:05 PM Attendant Disconnect 0
100151277060151025 10/25/2015 1:06:05 PM Attendant Disconnect 0
100151285860151025 10/25/2015 1:07:22 PM Default Profile 0
100151285860151025 10/25/2015 1:07:22 PM Default Schedule 0
100151285860151025 10/25/2015 1:07:22 PM Default Schedule 0
100151285860151025 10/25/2015 1:09:49 PM Error Handling: Default Schedule 0
100151285860151025 10/25/2015 1:09:50 PM Attendant Disconnect 0
100151285860151025 10/25/2015 1:09:50 PM Attendant Disconnect 0
100151463360151025 10/25/2015 1:55:50 PM Default Profile 0
100151463360151025 10/25/2015 1:55:50 PM Default Schedule 0
100151463360151025 10/25/2015 1:55:50 PM Default Schedule 0
100151463360151025 10/25/2015 1:58:16 PM Error Handling: Default Schedule 0
100151463360151025 10/25/2015 1:58:18 PM Attendant Disconnect 0
100151463360151025 10/25/2015 1:58:18 PM Attendant Disconnect 0
100151485160151025 10/25/2015 1:59:42 PM Default Profile 0
100151485160151025 10/25/2015 1:59:42 PM Default Schedule 0
100151485160151025 10/25/2015 1:59:42 PM Default Schedule 0
100151485160151025 10/25/2015 2:02:09 PM Error Handling: Default Schedule 0
100151485160151025 10/25/2015 2:02:10 PM Attendant Disconnect 0
100151485160151025 10/25/2015 2:02:10 PM Attendant Disconnect 0
100151668760151025 10/25/2015 2:44:20 PM Default Profile 0
100151668760151025 10/25/2015 2:44:20 PM Default Schedule 0
100151668760151025 10/25/2015 2:44:20 PM Default Schedule 0
100151668760151025 10/25/2015 2:46:47 PM Error Handling: Default Schedule 0
100151668760151025 10/25/2015 2:46:49 PM Attendant Disconnect 0
100151668760151025 10/25/2015 2:46:49 PM Attendant Disconnect 0
100151685260151025 10/25/2015 2:51:06 PM Default Profile 0
100151685260151025 10/25/2015 2:51:06 PM Default Schedule 0
100151685260151025 10/25/2015 2:51:06 PM Default Schedule 0
100151685260151025 10/25/2015 2:53:33 PM Error Handling: Default Schedule 0
100151685260151025 10/25/2015 2:53:34 PM Attendant Disconnect 0
100151685260151025 10/25/2015 2:53:34 PM Attendant Disconnect 0
100151805760151025 10/25/2015 3:08:57 PM Default Profile 0
100151805760151025 10/25/2015 3:08:57 PM Default Schedule 0
100151805760151025 10/25/2015 3:08:57 PM Default Schedule 0
100151805760151025 10/25/2015 3:11:24 PM Error Handling: Default Schedule 0
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100151805760151025 10/25/2015 3:11:26 PM Attendant Disconnect 0
100151805760151025 10/25/2015 3:11:26 PM Attendant Disconnect 0
100151858360151025 10/25/2015 3:32:06 PM Default Profile 0
100151858360151025 10/25/2015 3:32:06 PM Default Schedule 0
100151858360151025 10/25/2015 3:32:06 PM Default Schedule 0
100151858360151025 10/25/2015 3:34:33 PM Error Handling: Default Schedule 0
100151858360151025 10/25/2015 3:34:35 PM Attendant Disconnect 0
100151858360151025 10/25/2015 3:34:35 PM Attendant Disconnect 0
100151956260151025 10/25/2015 3:38:27 PM Default Profile 0
100151956260151025 10/25/2015 3:38:27 PM Default Schedule 0
100151956260151025 10/25/2015 3:38:27 PM Default Schedule 0
100151956260151025 10/25/2015 3:40:54 PM Error Handling: Default Schedule 0
100151956260151025 10/25/2015 3:40:55 PM Attendant Disconnect 0
100151956260151025 10/25/2015 3:40:55 PM Attendant Disconnect 0
100151998160151025 10/25/2015 4:02:41 PM Default Profile 0
100151998160151025 10/25/2015 4:02:41 PM Default Schedule 0
100151998160151025 10/25/2015 4:02:41 PM Default Schedule 0
100151998160151025 10/25/2015 4:05:07 PM Error Handling: Default Schedule 0
100151998160151025 10/25/2015 4:05:09 PM Attendant Disconnect 0
100151998160151025 10/25/2015 4:05:09 PM Attendant Disconnect 0
100152005260151025 10/25/2015 4:00:07 PM Default Profile 0
100152005260151025 10/25/2015 4:00:07 PM Default Schedule 0
100152005260151025 10/25/2015 4:00:07 PM Default Schedule 0
100152005260151025 10/25/2015 4:02:34 PM Error Handling: Default Schedule 0
100152005260151025 10/25/2015 4:02:36 PM Attendant Disconnect 0
100152005260151025 10/25/2015 4:02:36 PM Attendant Disconnect 0
100152139060151025 10/25/2015 4:23:51 PM Default Profile 0
100152139060151025 10/25/2015 4:23:51 PM Default Schedule 0
100152139060151025 10/25/2015 4:23:51 PM Default Schedule 0
100152139060151025 10/25/2015 4:26:18 PM Error Handling: Default Schedule 0
100152139060151025 10/25/2015 4:26:20 PM Attendant Disconnect 0
100152139060151025 10/25/2015 4:26:20 PM Attendant Disconnect 0
100152147260151025 10/25/2015 4:27:26 PM Default Profile 0
100152147260151025 10/25/2015 4:27:26 PM Default Schedule 0
100152147260151025 10/25/2015 4:27:26 PM Default Schedule 0
100152147260151025 10/25/2015 4:29:53 PM Error Handling: Default Schedule 0
100152147260151025 10/25/2015 4:29:55 PM Attendant Disconnect 0
100152147260151025 10/25/2015 4:29:55 PM Attendant Disconnect 0
100152172060151025 10/25/2015 4:39:08 PM Default Profile 0
100152172060151025 10/25/2015 4:39:08 PM Default Schedule 0
100152172060151025 10/25/2015 4:39:08 PM Default Schedule 0
100152172060151025 10/25/2015 4:41:35 PM Error Handling: Default Schedule 0
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100152172060151025 10/25/2015 4:41:36 PM Attendant Disconnect 0
100152172060151025 10/25/2015 4:41:36 PM Attendant Disconnect 0
100152172160151025 10/25/2015 4:39:15 PM Default Profile 0
100152172160151025 10/25/2015 4:39:15 PM Default Schedule 0
100152172160151025 10/25/2015 4:39:15 PM Default Schedule 0
100152172160151025 10/25/2015 4:41:42 PM Error Handling: Default Schedule 0
100152172160151025 10/25/2015 4:41:44 PM Attendant Disconnect 0
100152172160151025 10/25/2015 4:41:44 PM Attendant Disconnect 0
100152181660151025 10/25/2015 4:43:11 PM Default Profile 0
100152181660151025 10/25/2015 4:43:11 PM Default Schedule 0
100152181660151025 10/25/2015 4:43:11 PM Default Schedule 0
100152181660151025 10/25/2015 4:45:38 PM Error Handling: Default Schedule 0
100152181660151025 10/25/2015 4:45:40 PM Attendant Disconnect 0
100152181660151025 10/25/2015 4:45:40 PM Attendant Disconnect 0
100152404860151025 10/25/2015 5:44:36 PM Default Profile 0
100152404860151025 10/25/2015 5:44:36 PM Default Schedule 0
100152404860151025 10/25/2015 5:44:36 PM Default Schedule 0
100152404860151025 10/25/2015 5:47:03 PM Error Handling: Default Schedule 0
100152404860151025 10/25/2015 5:47:05 PM Attendant Disconnect 0
100152404860151025 10/25/2015 5:47:05 PM Attendant Disconnect 0
100152503860151025 10/25/2015 5:51:03 PM Default Profile 0
100152503860151025 10/25/2015 5:51:03 PM Default Schedule 0
100152503860151025 10/25/2015 5:51:03 PM Default Schedule 0
100152503860151025 10/25/2015 5:51:10 PM Unknown Exit 1
100152507960151025 10/25/2015 5:53:06 PM TS David +1-866-664-8151 0
100152507960151025 10/25/2015 5:53:07 PM IVR Option 0
100152507960151025 10/25/2015 5:54:18 PM IVR Option 0
100152507960151025 10/25/2015 5:54:18 PM Simple Path 0
100152537460151025 10/25/2015 6:11:37 PM Default Profile 0
100152537460151025 10/25/2015 6:11:37 PM Default Schedule 0
100152537460151025 10/25/2015 6:11:37 PM Default Schedule 0
100152537460151025 10/25/2015 6:14:03 PM Error Handling: Default Schedule 0
100152537460151025 10/25/2015 6:14:05 PM Attendant Disconnect 0
100152537460151025 10/25/2015 6:14:05 PM Attendant Disconnect 0
100152566160151025 10/25/2015 6:17:38 PM Default Profile 0
100152566160151025 10/25/2015 6:17:38 PM Default Schedule 0
100152566160151025 10/25/2015 6:17:38 PM Default Schedule 0
100152566160151025 10/25/2015 6:20:05 PM Error Handling: Default Schedule 0
100152566160151025 10/25/2015 6:20:07 PM Attendant Disconnect 0
100152566160151025 10/25/2015 6:20:07 PM Attendant Disconnect 0
100152600360151025 10/25/2015 6:37:52 PM Default Profile 0
100152600360151025 10/25/2015 6:37:52 PM Default Schedule 0
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100152600360151025 10/25/2015 6:37:52 PM Default Schedule 0
100152600360151025 10/25/2015 6:40:18 PM Error Handling: Default Schedule 0
100152600360151025 10/25/2015 6:40:20 PM Attendant Disconnect 0
100152600360151025 10/25/2015 6:40:20 PM Attendant Disconnect 0
100152689160151025 10/25/2015 6:37:45 PM Default Profile 0
100152689160151025 10/25/2015 6:37:45 PM Default Schedule 0
100152689160151025 10/25/2015 6:37:45 PM Default Schedule 0
100152689160151025 10/25/2015 6:40:12 PM Error Handling: Default Schedule 0
100152689160151025 10/25/2015 6:40:14 PM Attendant Disconnect 0
100152689160151025 10/25/2015 6:40:14 PM Attendant Disconnect 0
100152774560151025 10/25/2015 7:13:26 PM Default Profile 0
100152774560151025 10/25/2015 7:13:26 PM Default Schedule 0
100152774560151025 10/25/2015 7:13:26 PM Default Schedule 0
100152774560151025 10/25/2015 7:15:53 PM Error Handling: Default Schedule 0
100152774560151025 10/25/2015 7:15:55 PM Attendant Disconnect 0
100152774560151025 10/25/2015 7:15:55 PM Attendant Disconnect 0
100152882960151025 10/25/2015 7:28:12 PM Default Profile 0
100152882960151025 10/25/2015 7:28:12 PM Default Schedule 0
100152882960151025 10/25/2015 7:28:12 PM Default Schedule 0
100152882960151025 10/25/2015 7:30:39 PM Error Handling: Default Schedule 0
100152882960151025 10/25/2015 7:30:40 PM Attendant Disconnect 0
100152882960151025 10/25/2015 7:30:40 PM Attendant Disconnect 0
100152933660151025 10/25/2015 7:55:43 PM Default Profile 0
100152933660151025 10/25/2015 7:55:43 PM Default Schedule 0
100152933660151025 10/25/2015 7:55:43 PM Default Schedule 0
100152933660151025 10/25/2015 7:58:09 PM Error Handling: Default Schedule 0
100152933660151025 10/25/2015 7:58:11 PM Attendant Disconnect 0
100152933660151025 10/25/2015 7:58:11 PM Attendant Disconnect 0
100152934360151025 10/25/2015 7:49:48 PM Default Profile 0
100152934360151025 10/25/2015 7:49:48 PM Default Schedule 0
100152934360151025 10/25/2015 7:49:48 PM Default Schedule 0
100152934360151025 10/25/2015 7:52:15 PM Error Handling: Default Schedule 0
100152934360151025 10/25/2015 7:52:16 PM Attendant Disconnect 0
100152934360151025 10/25/2015 7:52:16 PM Attendant Disconnect 0
100153080660151026 10/25/2015 8:17:43 PM Default Profile 0
100153080660151026 10/25/2015 8:17:43 PM Default Schedule 0
100153080660151026 10/25/2015 8:17:43 PM Default Schedule 0
100153080660151026 10/25/2015 8:20:10 PM Error Handling: Default Schedule 0
100153080660151026 10/25/2015 8:20:11 PM Attendant Disconnect 0
100153080660151026 10/25/2015 8:20:11 PM Attendant Disconnect 0
100153102960151026 10/25/2015 8:33:09 PM Default Profile 0
100153102960151026 10/25/2015 8:33:09 PM Default Schedule 0
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100153102960151026 10/25/2015 8:33:09 PM Default Schedule 0
100153102960151026 10/25/2015 8:35:35 PM Error Handling: Default Schedule 0
100153102960151026 10/25/2015 8:35:37 PM Attendant Disconnect 0
100153102960151026 10/25/2015 8:35:37 PM Attendant Disconnect 0
100153119060151026 10/25/2015 8:34:07 PM Default Profile 0
100153119060151026 10/25/2015 8:34:07 PM Default Schedule 0
100153119060151026 10/25/2015 8:34:07 PM Default Schedule 0
100153119060151026 10/25/2015 8:36:34 PM Error Handling: Default Schedule 0
100153119060151026 10/25/2015 8:36:36 PM Attendant Disconnect 0
100153119060151026 10/25/2015 8:36:36 PM Attendant Disconnect 0
100153251060151026 10/25/2015 8:56:17 PM Default Profile 0
100153251060151026 10/25/2015 8:56:17 PM Default Schedule 0
100153251060151026 10/25/2015 8:56:17 PM Default Schedule 0
100153251060151026 10/25/2015 8:58:44 PM Error Handling: Default Schedule 0
100153251060151026 10/25/2015 8:58:45 PM Attendant Disconnect 0
100153251060151026 10/25/2015 8:58:45 PM Attendant Disconnect 0
100153302160151026 10/25/2015 9:17:58 PM Default Profile 0
100153302160151026 10/25/2015 9:17:58 PM Default Schedule 0
100153302160151026 10/25/2015 9:17:58 PM Default Schedule 0
100153302160151026 10/25/2015 9:20:25 PM Error Handling: Default Schedule 0
100153302160151026 10/25/2015 9:20:26 PM Attendant Disconnect 0
100153302160151026 10/25/2015 9:20:26 PM Attendant Disconnect 0
100153399960151026 10/25/2015 9:31:38 PM Default Profile 0
100153399960151026 10/25/2015 9:31:38 PM Default Schedule 0
100153399960151026 10/25/2015 9:31:38 PM Default Schedule 0
100153399960151026 10/25/2015 9:34:05 PM Error Handling: Default Schedule 0
100153399960151026 10/25/2015 9:34:06 PM Attendant Disconnect 0
100153399960151026 10/25/2015 9:34:06 PM Attendant Disconnect 0
100153419460151026 10/25/2015 9:34:03 PM Default Profile 0
100153419460151026 10/25/2015 9:34:03 PM Default Schedule 0
100153419460151026 10/25/2015 9:34:03 PM Default Schedule 0
100153419460151026 10/25/2015 9:36:30 PM Error Handling: Default Schedule 0
100153419460151026 10/25/2015 9:36:32 PM Attendant Disconnect 0
100153419460151026 10/25/2015 9:36:32 PM Attendant Disconnect 0
100153427160151026 10/25/2015 9:37:18 PM Default Profile 0
100153427160151026 10/25/2015 9:37:18 PM Default Schedule 0
100153427160151026 10/25/2015 9:37:18 PM Default Schedule 0
100153427160151026 10/25/2015 9:39:45 PM Error Handling: Default Schedule 0
100153427160151026 10/25/2015 9:39:46 PM Attendant Disconnect 0
100153427160151026 10/25/2015 9:39:46 PM Attendant Disconnect 0
100153478260151026 10/25/2015 10:04:39 PM Default Profile 0
100153478260151026 10/25/2015 10:04:39 PM Default Schedule 0
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100153478260151026 10/25/2015 10:04:39 PM Default Schedule 0
100153478260151026 10/25/2015 10:07:05 PM Error Handling: Default Schedule 0
100153478260151026 10/25/2015 10:07:07 PM Attendant Disconnect 0
100153478260151026 10/25/2015 10:07:07 PM Attendant Disconnect 0
100153495160151026 10/25/2015 10:11:59 PM Default Profile 0
100153495160151026 10/25/2015 10:11:59 PM Default Schedule 0
100153495160151026 10/25/2015 10:11:59 PM Default Schedule 0
100153495160151026 10/25/2015 10:14:26 PM Error Handling: Default Schedule 0
100153495160151026 10/25/2015 10:14:27 PM Attendant Disconnect 0
100153495160151026 10/25/2015 10:14:27 PM Attendant Disconnect 0
100153592860151026 10/25/2015 10:13:09 PM Default Profile 0
100153592860151026 10/25/2015 10:13:09 PM Default Schedule 0
100153592860151026 10/25/2015 10:13:09 PM Default Schedule 0
100153592860151026 10/25/2015 10:15:36 PM Error Handling: Default Schedule 0
100153592860151026 10/25/2015 10:15:38 PM Attendant Disconnect 0
100153592860151026 10/25/2015 10:15:38 PM Attendant Disconnect 0
100153773260151026 10/25/2015 11:01:24 PM Default Profile 0
100153773260151026 10/25/2015 11:01:24 PM Default Schedule 0
100153773260151026 10/25/2015 11:01:24 PM Default Schedule 0
100153773260151026 10/25/2015 11:03:50 PM Error Handling: Default Schedule 0
100153773260151026 10/25/2015 11:03:52 PM Attendant Disconnect 0
100153773260151026 10/25/2015 11:03:52 PM Attendant Disconnect 0
100153820360151026 10/25/2015 11:21:07 PM Default Profile 0
100153820360151026 10/25/2015 11:21:07 PM Default Schedule 0
100153820360151026 10/25/2015 11:21:07 PM Default Schedule 0
100153820360151026 10/25/2015 11:23:34 PM Error Handling: Default Schedule 0
100153820360151026 10/25/2015 11:23:35 PM Attendant Disconnect 0
100153820360151026 10/25/2015 11:23:35 PM Attendant Disconnect 0
100153956360151026 10/25/2015 11:39:40 PM Default Profile 0
100153956360151026 10/25/2015 11:39:40 PM Default Schedule 0
100153956360151026 10/25/2015 11:39:40 PM Default Schedule 0
100153956360151026 10/25/2015 11:42:07 PM Error Handling: Default Schedule 0
100153956360151026 10/25/2015 11:42:08 PM Attendant Disconnect 0
100153956360151026 10/25/2015 11:42:08 PM Attendant Disconnect 0
100153969860151026 10/25/2015 11:45:59 PM Default Profile 0
100153969860151026 10/25/2015 11:45:59 PM Default Schedule 0
100153969860151026 10/25/2015 11:45:59 PM Default Schedule 0
100153969860151026 10/25/2015 11:48:26 PM Error Handling: Default Schedule 0
100153969860151026 10/25/2015 11:48:28 PM Attendant Disconnect 0
100153969860151026 10/25/2015 11:48:28 PM Attendant Disconnect 0
100154176660151026 10/26/2015 12:45:22 AM Default Profile 0
100154176660151026 10/26/2015 12:45:22 AM Default Schedule 0
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100154176660151026 10/26/2015 12:45:22 AM Default Schedule 0
100154176660151026 10/26/2015 12:47:49 AM Error Handling: Default Schedule 0
100154176660151026 10/26/2015 12:47:50 AM Attendant Disconnect 0
100154176660151026 10/26/2015 12:47:50 AM Attendant Disconnect 0
100154209860151026 10/26/2015 12:53:03 AM Default Profile 0
100154209860151026 10/26/2015 12:53:03 AM Default Schedule 0
100154209860151026 10/26/2015 12:53:03 AM Default Schedule 0
100154209860151026 10/26/2015 12:55:30 AM Error Handling: Default Schedule 0
100154209860151026 10/26/2015 12:55:31 AM Attendant Disconnect 0
100154209860151026 10/26/2015 12:55:31 AM Attendant Disconnect 0
100154249760151026 10/26/2015 12:31:08 AM Default E-mail Profile 0
100154249760151026 10/26/2015 12:31:08 AM Unknown Exit 1
100154476960151026 10/26/2015 1:38:25 AM Default Profile 0
100154476960151026 10/26/2015 1:38:25 AM Default Schedule 0
100154476960151026 10/26/2015 1:38:25 AM Default Schedule 0
100154476960151026 10/26/2015 1:40:52 AM Error Handling: Default Schedule 0
100154476960151026 10/26/2015 1:40:54 AM Attendant Disconnect 0
100154476960151026 10/26/2015 1:40:54 AM Attendant Disconnect 0
100154521560151026 10/26/2015 1:57:36 AM Default Profile 0
100154521560151026 10/26/2015 1:57:36 AM Default Schedule 0
100154521560151026 10/26/2015 1:57:36 AM Default Schedule 0
100154521560151026 10/26/2015 2:00:03 AM Error Handling: Default Schedule 0
100154521560151026 10/26/2015 2:00:04 AM Attendant Disconnect 0
100154521560151026 10/26/2015 2:00:04 AM Attendant Disconnect 0
100154529660151026 10/26/2015 2:00:26 AM Default Profile 0
100154529660151026 10/26/2015 2:00:26 AM Default Schedule 0
100154529660151026 10/26/2015 2:00:26 AM Default Schedule 0
100154529660151026 10/26/2015 2:02:53 AM Error Handling: Default Schedule 0
100154529660151026 10/26/2015 2:02:55 AM Attendant Disconnect 0
100154529660151026 10/26/2015 2:02:55 AM Attendant Disconnect 0
100154669160151026 10/26/2015 2:25:04 AM Default Profile 0
100154669160151026 10/26/2015 2:25:04 AM Default Schedule 0
100154669160151026 10/26/2015 2:25:04 AM Default Schedule 0
100154669160151026 10/26/2015 2:27:31 AM Error Handling: Default Schedule 0
100154669160151026 10/26/2015 2:27:33 AM Attendant Disconnect 0
100154669160151026 10/26/2015 2:27:33 AM Attendant Disconnect 0
100154683560151026 10/26/2015 2:37:30 AM Default Profile 0
100154683560151026 10/26/2015 2:37:30 AM Default Schedule 0
100154683560151026 10/26/2015 2:37:30 AM Default Schedule 0
100154683560151026 10/26/2015 2:39:57 AM Error Handling: Default Schedule 0
100154683560151026 10/26/2015 2:39:58 AM Attendant Disconnect 0
100154683560151026 10/26/2015 2:39:58 AM Attendant Disconnect 0
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100154708760151026 10/26/2015 2:42:15 AM Default Profile 0
100154708760151026 10/26/2015 2:42:15 AM Default Schedule 0
100154708760151026 10/26/2015 2:42:15 AM Default Schedule 0
100154708760151026 10/26/2015 2:44:42 AM Error Handling: Default Schedule 0
100154708760151026 10/26/2015 2:44:44 AM Attendant Disconnect 0
100154708760151026 10/26/2015 2:44:44 AM Attendant Disconnect 0
100154727460151026 10/26/2015 2:49:53 AM Default Profile 0
100154727460151026 10/26/2015 2:49:53 AM Default Schedule 0
100154727460151026 10/26/2015 2:49:53 AM Default Schedule 0
100154727460151026 10/26/2015 2:52:20 AM Error Handling: Default Schedule 0
100154727460151026 10/26/2015 2:52:22 AM Attendant Disconnect 0
100154727460151026 10/26/2015 2:52:22 AM Attendant Disconnect 0
100154730660151026 10/26/2015 2:51:21 AM Default Profile 0
100154730660151026 10/26/2015 2:51:21 AM Default Schedule 0
100154730660151026 10/26/2015 2:51:21 AM Default Schedule 0
100154730660151026 10/26/2015 2:53:48 AM Error Handling: Default Schedule 0
100154730660151026 10/26/2015 2:53:49 AM Attendant Disconnect 0
100154730660151026 10/26/2015 2:53:49 AM Attendant Disconnect 0
100154731760151026 10/26/2015 2:51:41 AM Default Profile 0
100154731760151026 10/26/2015 2:51:41 AM Default Schedule 0
100154731760151026 10/26/2015 2:51:41 AM Default Schedule 0
100154731760151026 10/26/2015 2:54:08 AM Error Handling: Default Schedule 0
100154731760151026 10/26/2015 2:54:09 AM Attendant Disconnect 0
100154731760151026 10/26/2015 2:54:09 AM Attendant Disconnect 0
100155198960151026 10/26/2015 4:33:35 AM Default Profile 0
100155198960151026 10/26/2015 4:33:35 AM Default Schedule 0
100155198960151026 10/26/2015 4:33:35 AM Default Schedule 0
100155198960151026 10/26/2015 4:36:01 AM Error Handling: Default Schedule 0
100155198960151026 10/26/2015 4:36:03 AM Attendant Disconnect 0
100155198960151026 10/26/2015 4:36:03 AM Attendant Disconnect 0
100155424760151026 10/26/2015 5:29:10 AM Default Profile 0
100155424760151026 10/26/2015 5:29:10 AM Default Schedule 0
100155424760151026 10/26/2015 5:29:10 AM Default Schedule 0
100155424760151026 10/26/2015 5:31:37 AM Error Handling: Default Schedule 0
100155424760151026 10/26/2015 5:31:39 AM Attendant Disconnect 0
100155424760151026 10/26/2015 5:31:39 AM Attendant Disconnect 0
100155430460151026 10/26/2015 5:38:02 AM Default Profile 0
100155430460151026 10/26/2015 5:38:02 AM Default Schedule 0
100155430460151026 10/26/2015 5:38:02 AM Default Schedule 0
100155430460151026 10/26/2015 5:40:28 AM Error Handling: Default Schedule 0
100155430460151026 10/26/2015 5:40:30 AM Attendant Disconnect 0
100155430460151026 10/26/2015 5:40:30 AM Attendant Disconnect 0
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100155629660151026 10/26/2015 6:22:03 AM Default Profile 0
100155629660151026 10/26/2015 6:22:03 AM Default Schedule 0
100155629660151026 10/26/2015 6:22:03 AM Default Schedule 0
100155629660151026 10/26/2015 6:24:30 AM Error Handling: Default Schedule 0
100155629660151026 10/26/2015 6:24:32 AM Attendant Disconnect 0
100155629660151026 10/26/2015 6:24:32 AM Attendant Disconnect 0
100155944860151026 10/26/2015 7:29:37 AM Default Profile 0
100155944860151026 10/26/2015 7:29:37 AM Default Schedule 0
100155944860151026 10/26/2015 7:29:37 AM Default Schedule 0
100155944860151026 10/26/2015 7:32:04 AM Error Handling: Default Schedule 0
100155944860151026 10/26/2015 7:32:06 AM Attendant Disconnect 0
100155944860151026 10/26/2015 7:32:06 AM Attendant Disconnect 0
100155957460151026 10/26/2015 7:35:35 AM Default Profile 0
100155957460151026 10/26/2015 7:35:35 AM Default Schedule 0
100155957460151026 10/26/2015 7:35:35 AM Default Schedule 0
100155957460151026 10/26/2015 7:38:02 AM Error Handling: Default Schedule 0
100155957460151026 10/26/2015 7:38:04 AM Attendant Disconnect 0
100155957460151026 10/26/2015 7:38:04 AM Attendant Disconnect 0
100155959360151026 10/26/2015 7:36:05 AM Default Profile 0
100155959360151026 10/26/2015 7:36:05 AM Default Schedule 0
100155959360151026 10/26/2015 7:36:05 AM Default Schedule 0
100155959360151026 10/26/2015 7:38:32 AM Error Handling: Default Schedule 0
100155959360151026 10/26/2015 7:38:34 AM Attendant Disconnect 0
100155959360151026 10/26/2015 7:38:34 AM Attendant Disconnect 0
100155967460151026 10/26/2015 7:45:41 AM Default Profile 0
100155967460151026 10/26/2015 7:45:41 AM Default Schedule 0
100155967460151026 10/26/2015 7:45:41 AM Default Schedule 0
100155967460151026 10/26/2015 7:48:08 AM Error Handling: Default Schedule 0
100155967460151026 10/26/2015 7:48:09 AM Attendant Disconnect 0
100155967460151026 10/26/2015 7:48:09 AM Attendant Disconnect 0
100156003460151026 10/26/2015 7:55:41 AM Default Profile 0
100156003460151026 10/26/2015 7:55:41 AM Default Schedule 0
100156003460151026 10/26/2015 7:55:41 AM Default Schedule 0
100156003460151026 10/26/2015 7:58:07 AM Error Handling: Default Schedule 0
100156003460151026 10/26/2015 7:58:09 AM Attendant Disconnect 0
100156003460151026 10/26/2015 7:58:09 AM Attendant Disconnect 0
100156171960151026 10/26/2015 8:34:27 AM Default Profile 0
100156171960151026 10/26/2015 8:34:27 AM Default Schedule 0
100156171960151026 10/26/2015 8:34:27 AM Default Schedule 0
100156171960151026 10/26/2015 8:36:54 AM Error Handling: Default Schedule 0
100156171960151026 10/26/2015 8:36:55 AM Attendant Disconnect 0
100156171960151026 10/26/2015 8:36:55 AM Attendant Disconnect 0
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100156291760151026 10/26/2015 8:49:05 AM Default Profile 0
100156291760151026 10/26/2015 8:49:05 AM Default Schedule 0
100156291760151026 10/26/2015 8:49:05 AM Default Schedule 0
100156291760151026 10/26/2015 8:51:32 AM Error Handling: Default Schedule 0
100156291760151026 10/26/2015 8:51:34 AM Attendant Disconnect 0
100156291760151026 10/26/2015 8:51:34 AM Attendant Disconnect 0
100156297060151026 10/26/2015 8:51:22 AM Default Profile 0
100156297060151026 10/26/2015 8:51:22 AM Default Schedule 0
100156297060151026 10/26/2015 8:51:22 AM Default Schedule 0
100156297060151026 10/26/2015 8:53:49 AM Error Handling: Default Schedule 0
100156297060151026 10/26/2015 8:53:50 AM Attendant Disconnect 0
100156297060151026 10/26/2015 8:53:50 AM Attendant Disconnect 0
100156317860151026 10/26/2015 9:00:57 AM Default Profile 0
100156317860151026 10/26/2015 9:00:57 AM Default Schedule 0
100156317860151026 10/26/2015 9:00:57 AM Default Schedule 0
100156317860151026 10/26/2015 9:03:24 AM Error Handling: Default Schedule 0
100156317860151026 10/26/2015 9:03:26 AM Attendant Disconnect 0
100156317860151026 10/26/2015 9:03:26 AM Attendant Disconnect 0
100156354160151026 10/26/2015 9:23:30 AM Default Profile 0
100156354160151026 10/26/2015 9:23:30 AM Default Schedule 0
100156354160151026 10/26/2015 9:23:30 AM Default Schedule 0
100156354160151026 10/26/2015 9:25:56 AM Error Handling: Default Schedule 0
100156354160151026 10/26/2015 9:25:58 AM Attendant Disconnect 0
100156354160151026 10/26/2015 9:25:58 AM Attendant Disconnect 0
100156512560151026 10/26/2015 9:50:06 AM Default Profile 0
100156512560151026 10/26/2015 9:50:06 AM Default Schedule 0
100156512560151026 10/26/2015 9:50:06 AM Default Schedule 0
100156512560151026 10/26/2015 9:52:33 AM Error Handling: Default Schedule 0
100156512560151026 10/26/2015 9:52:34 AM Attendant Disconnect 0
100156512560151026 10/26/2015 9:52:34 AM Attendant Disconnect 0
100156550060151026 10/26/2015 10:07:23 AM Intuit +1-866-476-8273 0
100156550060151026 10/26/2015 10:07:30 AM 1 - Initial Contact Menu 0
100156741160151026 10/26/2015 10:53:04 AM Default Profile 0
100156741160151026 10/26/2015 10:53:04 AM Default Schedule 0
100156741160151026 10/26/2015 10:53:04 AM Default Schedule 0
100156741160151026 10/26/2015 10:53:11 AM Default Schedule 0
100156741160151026 10/26/2015 10:53:11 AM Transfer to Marketing/Partners 0
100156741160151026 10/26/2015 10:53:11 AM Marketing 0
100156741160151026 10/26/2015 10:53:11 AM Workgroup Queue:Marketing 0
100156741160151026 10/26/2015 10:53:11 AM Position 0
100156741160151026 10/26/2015 10:53:13 AM Wait Time 0
100156741160151026 10/26/2015 10:53:17 AM Hold Music 1 0
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100156860160151026 10/26/2015 11:09:57 AM Default Profile 0
100156860160151026 10/26/2015 11:09:57 AM Default Schedule 0
100156860160151026 10/26/2015 11:09:57 AM Default Schedule 0
100156860160151026 10/26/2015 11:12:24 AM Error Handling: Default Schedule 0
100156860160151026 10/26/2015 11:12:26 AM Attendant Disconnect 0
100156860160151026 10/26/2015 11:12:26 AM Attendant Disconnect 0
100156886360151026 10/26/2015 11:21:44 AM Default Profile 0
100156886360151026 10/26/2015 11:21:44 AM Default Schedule 0
100156886360151026 10/26/2015 11:21:44 AM Default Schedule 0
100156886360151026 10/26/2015 11:21:49 AM Unknown Exit 1
100156897060151026 10/26/2015 11:26:24 AM Default Profile 0
100156897060151026 10/26/2015 11:26:24 AM Default Schedule 0
100156897060151026 10/26/2015 11:26:24 AM Default Schedule 0
100156897060151026 10/26/2015 11:28:51 AM Error Handling: Default Schedule 0
100156897060151026 10/26/2015 11:28:53 AM Attendant Disconnect 0
100156897060151026 10/26/2015 11:28:53 AM Attendant Disconnect 0
100156955160151026 10/26/2015 11:09:36 AM Default E-mail Profile 0
100156955160151026 10/26/2015 11:09:36 AM Unknown Exit 1
100157040160151026 10/26/2015 11:58:14 AM Default Profile 0
100157040160151026 10/26/2015 11:58:14 AM Default Schedule 0
100157040160151026 10/26/2015 11:58:14 AM Default Schedule 0
100157040160151026 10/26/2015 12:00:40 PM Error Handling: Default Schedule 0
100157040160151026 10/26/2015 12:00:42 PM Attendant Disconnect 0
100157040160151026 10/26/2015 12:00:42 PM Attendant Disconnect 0
100157069660151026 10/26/2015 12:04:23 PM Default Profile 0
100157069660151026 10/26/2015 12:04:23 PM Default Schedule 0
100157069660151026 10/26/2015 12:04:23 PM Default Schedule 0
100157069660151026 10/26/2015 12:06:50 PM Error Handling: Default Schedule 0
100157069660151026 10/26/2015 12:06:51 PM Attendant Disconnect 0
100157069660151026 10/26/2015 12:06:51 PM Attendant Disconnect 0
100157227460151026 10/26/2015 12:44:36 PM Default Profile 0
100157227460151026 10/26/2015 12:44:36 PM Default Schedule 0
100157227460151026 10/26/2015 12:44:36 PM Default Schedule 0
100157227460151026 10/26/2015 12:47:03 PM Error Handling: Default Schedule 0
100157227460151026 10/26/2015 12:47:04 PM Attendant Disconnect 0
100157227460151026 10/26/2015 12:47:04 PM Attendant Disconnect 0
100157230360151026 10/26/2015 12:45:47 PM Default Profile 0
100157230360151026 10/26/2015 12:45:47 PM Default Schedule 0
100157230360151026 10/26/2015 12:45:47 PM Default Schedule 0
100157230360151026 10/26/2015 12:48:13 PM Error Handling: Default Schedule 0
100157230360151026 10/26/2015 12:48:15 PM Attendant Disconnect 0
100157230360151026 10/26/2015 12:48:15 PM Attendant Disconnect 0
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100157242360151026 10/26/2015 12:44:56 PM Default Profile 0
100157242360151026 10/26/2015 12:44:56 PM Default Schedule 0
100157242360151026 10/26/2015 12:44:56 PM Default Schedule 0
100157242360151026 10/26/2015 12:47:23 PM Error Handling: Default Schedule 0
100157242360151026 10/26/2015 12:47:24 PM Attendant Disconnect 0
100157242360151026 10/26/2015 12:47:24 PM Attendant Disconnect 0
100157260460151026 10/26/2015 12:52:31 PM Default Profile 0
100157260460151026 10/26/2015 12:52:31 PM Default Schedule 0
100157260460151026 10/26/2015 12:52:31 PM Default Schedule 0
100157260460151026 10/26/2015 12:54:58 PM Error Handling: Default Schedule 0
100157260460151026 10/26/2015 12:55:00 PM Attendant Disconnect 0
100157260460151026 10/26/2015 12:55:00 PM Attendant Disconnect 0
100157274560151026 10/26/2015 1:00:54 PM Stay in Queue 0
100157274560151026 10/26/2015 1:02:28 PM Stay in Queue 0
100157274560151026 10/26/2015 12:58:37 PM Default Profile 0
100157274560151026 10/26/2015 12:58:37 PM Default Schedule 0
100157274560151026 10/26/2015 12:58:37 PM Default Schedule 0
100157274560151026 10/26/2015 12:58:52 PM Default Schedule 0
100157274560151026 10/26/2015 12:58:52 PM Transfer to Marketing/Partners 0
100157274560151026 10/26/2015 12:58:52 PM Marketing 0
100157274560151026 10/26/2015 12:58:52 PM Workgroup Queue:Marketing 0
100157274560151026 10/26/2015 12:58:52 PM Position 0
100157274560151026 10/26/2015 12:58:54 PM Wait Time 0
100157274560151026 10/26/2015 12:58:58 PM Hold Music 1 0
100157274560151026 10/26/2015 12:59:18 PM In Queue Menu 0
100157366760151026 10/26/2015 1:02:02 PM Default E-mail Profile 0
100157366760151026 10/26/2015 1:02:02 PM Unknown Exit 1
100157369860151026 10/26/2015 1:03:17 PM Default E-mail Profile 0
100157369860151026 10/26/2015 1:03:17 PM Unknown Exit 1
100157382360151026 10/26/2015 1:09:29 PM Default Profile 0
100157382360151026 10/26/2015 1:09:29 PM Default Schedule 0
100157382360151026 10/26/2015 1:09:29 PM Default Schedule 0
100157382360151026 10/26/2015 1:11:56 PM Error Handling: Default Schedule 0
100157382360151026 10/26/2015 1:11:57 PM Attendant Disconnect 0
100157382360151026 10/26/2015 1:11:57 PM Attendant Disconnect 0
100157412560151026 10/26/2015 1:22:39 PM Default Profile 0
100157412560151026 10/26/2015 1:22:39 PM Default Schedule 0
100157412560151026 10/26/2015 1:22:39 PM Default Schedule 0
100157412560151026 10/26/2015 1:25:06 PM Error Handling: Default Schedule 0
100157412560151026 10/26/2015 1:25:07 PM Attendant Disconnect 0
100157412560151026 10/26/2015 1:25:07 PM Attendant Disconnect 0
100157438860151026 10/26/2015 1:34:34 PM Default Profile 0
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100157438860151026 10/26/2015 1:34:34 PM Default Schedule 0
100157438860151026 10/26/2015 1:34:34 PM Default Schedule 0
100157438860151026 10/26/2015 1:37:01 PM Error Handling: Default Schedule 0
100157438860151026 10/26/2015 1:37:03 PM Attendant Disconnect 0
100157438860151026 10/26/2015 1:37:03 PM Attendant Disconnect 0
100157458560151026 10/26/2015 1:49:37 PM Default Profile 0
100157458560151026 10/26/2015 1:49:37 PM Default Schedule 0
100157458560151026 10/26/2015 1:49:37 PM Default Schedule 0
100157458560151026 10/26/2015 1:52:04 PM Error Handling: Default Schedule 0
100157458560151026 10/26/2015 1:52:05 PM Attendant Disconnect 0
100157458560151026 10/26/2015 1:52:05 PM Attendant Disconnect 0
100157458960151026 10/26/2015 1:43:36 PM Default Profile 0
100157458960151026 10/26/2015 1:43:36 PM Default Schedule 0
100157458960151026 10/26/2015 1:43:36 PM Default Schedule 0
100157458960151026 10/26/2015 1:46:02 PM Error Handling: Default Schedule 0
100157458960151026 10/26/2015 1:46:04 PM Attendant Disconnect 0
100157458960151026 10/26/2015 1:46:04 PM Attendant Disconnect 0
100157460260151026 10/26/2015 1:44:10 PM Default Profile 0
100157460260151026 10/26/2015 1:44:10 PM Default Schedule 0
100157460260151026 10/26/2015 1:44:10 PM Default Schedule 0
100157460260151026 10/26/2015 1:46:37 PM Error Handling: Default Schedule 0
100157460260151026 10/26/2015 1:46:38 PM Attendant Disconnect 0
100157460260151026 10/26/2015 1:46:38 PM Attendant Disconnect 0
100157504760151026 10/26/2015 1:22:03 PM Default E-mail Profile 0
100157504760151026 10/26/2015 1:22:03 PM Unknown Exit 1
100157557360151026 10/26/2015 1:49:34 PM Default E-mail Profile 0
100157557360151026 10/26/2015 1:49:34 PM Unknown Exit 1
100157562660151026 10/26/2015 1:52:32 PM Default Profile 0
100157562660151026 10/26/2015 1:52:32 PM Default Schedule 0
100157562660151026 10/26/2015 1:52:32 PM Default Schedule 0
100157562660151026 10/26/2015 1:52:32 PM Unknown Exit 1
100157563260151026 10/26/2015 1:52:38 PM Default Profile 0
100157563260151026 10/26/2015 1:52:38 PM Default Schedule 0
100157563260151026 10/26/2015 1:52:38 PM Default Schedule 0
100157563260151026 10/26/2015 1:52:49 PM Default Schedule 0
100157563260151026 10/26/2015 1:52:49 PM Transfer to Marketing/Partners 0
100157563260151026 10/26/2015 1:52:49 PM Marketing 0
100157563260151026 10/26/2015 1:52:49 PM Workgroup Queue:Marketing 0
100157563260151026 10/26/2015 1:52:59 PM Position 0
100157563260151026 10/26/2015 1:53:01 PM Wait Time 0
100157563260151026 10/26/2015 1:53:05 PM Hold Music 1 0
100157563260151026 10/26/2015 1:53:25 PM In Queue Menu 0
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100157605960151026 10/26/2015 2:10:59 PM Default Profile 0
100157605960151026 10/26/2015 2:10:59 PM Default Schedule 0
100157605960151026 10/26/2015 2:10:59 PM Default Schedule 0
100157605960151026 10/26/2015 2:13:26 PM Error Handling: Default Schedule 0
100157605960151026 10/26/2015 2:13:28 PM Attendant Disconnect 0
100157605960151026 10/26/2015 2:13:28 PM Attendant Disconnect 0
100157606660151026 10/26/2015 2:11:17 PM Default Profile 0
100157606660151026 10/26/2015 2:11:17 PM Default Schedule 0
100157606660151026 10/26/2015 2:11:17 PM Default Schedule 0
100157606660151026 10/26/2015 2:13:44 PM Error Handling: Default Schedule 0
100157606660151026 10/26/2015 2:13:45 PM Attendant Disconnect 0
100157606660151026 10/26/2015 2:13:45 PM Attendant Disconnect 0
100157666760151026 10/26/2015 1:54:37 PM Default E-mail Profile 0
100157666760151026 10/26/2015 1:54:37 PM Unknown Exit 1
100157686260151026 10/26/2015 2:04:38 PM Default E-mail Profile 0
100157686260151026 10/26/2015 2:04:38 PM Unknown Exit 1
100157760360151026 10/26/2015 2:41:32 PM Default Profile 0
100157760360151026 10/26/2015 2:41:32 PM Default Schedule 0
100157760360151026 10/26/2015 2:41:32 PM Default Schedule 0
100157760360151026 10/26/2015 2:41:33 PM Unknown Exit 1
100157811060151026 10/26/2015 3:04:11 PM TS David +1-866-664-8151 0
100157811060151026 10/26/2015 3:04:12 PM Default Schedule 0
100157811060151026 10/26/2015 3:04:12 PM Default Schedule 0
100157811060151026 10/26/2015 3:04:18 PM Default Schedule 0
100157811060151026 10/26/2015 3:04:18 PM Scheduling 0
100157811060151026 10/26/2015 3:04:18 PM Xfer to Scheduling 0
100157811060151026 10/26/2015 3:04:18 PM Workgroup Queue:ClientServices 0
100157811060151026 10/26/2015 3:04:18 PM 20 Sec In Queue Music (EN) 0
100157811060151026 10/26/2015 3:04:39 PM Est Wait Time - In Queue Msg (EN) 0
100157811060151026 10/26/2015 3:04:42 PM Repeat (EN) 0
100157853960151026 10/26/2015 2:39:47 PM Default E-mail Profile 0
100157853960151026 10/26/2015 2:39:47 PM Unknown Exit 1
100157941060151026 10/26/2015 3:25:06 PM Default Profile 0
100157941060151026 10/26/2015 3:25:06 PM Default Schedule 0
100157941060151026 10/26/2015 3:25:06 PM Default Schedule 0
100157941060151026 10/26/2015 3:27:33 PM Error Handling: Default Schedule 0
100157941060151026 10/26/2015 3:27:35 PM Attendant Disconnect 0
100157941060151026 10/26/2015 3:27:35 PM Attendant Disconnect 0
100157946660151026 10/26/2015 3:27:42 PM Caa$S SC +1-866-873-8195 0
100157946660151026 10/26/2015 3:27:42 PM Default Schedule 0
100157946660151026 10/26/2015 3:27:42 PM Default Schedule 0
100157946660151026 10/26/2015 3:27:56 PM Unknown Exit 1
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100157958460151026 10/26/2015 3:33:31 PM Default Profile 0
100157958460151026 10/26/2015 3:33:31 PM Default Schedule 0
100157958460151026 10/26/2015 3:33:31 PM Default Schedule 0
100157958460151026 10/26/2015 3:35:58 PM Error Handling: Default Schedule 0
100157958460151026 10/26/2015 3:36:00 PM Attendant Disconnect 0
100157958460151026 10/26/2015 3:36:00 PM Attendant Disconnect 0
100157972360151026 10/26/2015 3:39:35 PM Default Profile 0
100157972360151026 10/26/2015 3:39:35 PM Default Schedule 0
100157972360151026 10/26/2015 3:39:35 PM Default Schedule 0
100157972360151026 10/26/2015 3:42:02 PM Error Handling: Default Schedule 0
100157972360151026 10/26/2015 3:42:04 PM Attendant Disconnect 0
100157972360151026 10/26/2015 3:42:04 PM Attendant Disconnect 0
100158010660151026 10/26/2015 4:02:01 PM Default Profile 0
100158010660151026 10/26/2015 4:02:01 PM Default Schedule 0
100158010660151026 10/26/2015 4:02:01 PM Default Schedule 0
100158010660151026 10/26/2015 4:04:27 PM Error Handling: Default Schedule 0
100158010660151026 10/26/2015 4:04:29 PM Attendant Disconnect 0
100158010660151026 10/26/2015 4:04:29 PM Attendant Disconnect 0
100158149060151026 10/26/2015 4:19:34 PM Intuit +1-866-476-8273 0
100158149060151026 10/26/2015 4:19:42 PM 1 - Initial Contact Menu 0
100158222060151026 10/26/2015 4:08:37 PM Default E-mail Profile 0
100158222060151026 10/26/2015 4:08:37 PM Unknown Exit 1
100158224260151026 10/26/2015 4:09:52 PM Default E-mail Profile 0
100158224260151026 10/26/2015 4:09:52 PM Unknown Exit 1
100158308960151026 10/26/2015 4:53:44 PM Default Profile 0
100158308960151026 10/26/2015 4:53:44 PM Default Schedule 0
100158308960151026 10/26/2015 4:53:44 PM Default Schedule 0
100158308960151026 10/26/2015 4:56:11 PM Error Handling: Default Schedule 0
100158308960151026 10/26/2015 4:56:13 PM Attendant Disconnect 0
100158308960151026 10/26/2015 4:56:13 PM Attendant Disconnect 0
100158325860151026 10/26/2015 5:01:15 PM Default Profile 0
100158325860151026 10/26/2015 5:01:15 PM Default Schedule 0
100158325860151026 10/26/2015 5:01:15 PM Default Schedule 0
100158325860151026 10/26/2015 5:01:22 PM Default Schedule 0
100158325860151026 10/26/2015 5:01:22 PM Transfer to Marketing/Partners 0
100158325860151026 10/26/2015 5:01:22 PM Partners 0
100158325860151026 10/26/2015 5:01:22 PM Workgroup Queue:Partners 0
100158325860151026 10/26/2015 5:01:22 PM Position 0
100158325860151026 10/26/2015 5:01:24 PM Wait Time 0
100158325860151026 10/26/2015 5:01:28 PM Hold Music 1 0
100158325860151026 10/26/2015 5:01:48 PM In Queue Menu 0
100158325860151026 10/26/2015 5:02:05 PM Xfer to CallBack Menu 0
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100158325860151026 10/26/2015 5:02:05 PM Xfer to CallBack Menu 0
100158325860151026 10/26/2015 5:02:05 PM Partners CallBack Menu 0
100158325860151026 10/26/2015 5:02:15 PM Error Handling: Default Schedule 0
100158325860151026 10/26/2015 5:02:17 PM Attendant Disconnect 0
100158325860151026 10/26/2015 5:02:17 PM Attendant Disconnect 0
100158329460151026 10/26/2015 5:02:30 PM Default Profile 0
100158329460151026 10/26/2015 5:02:30 PM Default Schedule 0
100158329460151026 10/26/2015 5:02:30 PM Default Schedule 0
100158329460151026 10/26/2015 5:02:39 PM Default Schedule 0
100158329460151026 10/26/2015 5:02:39 PM Transfer to Marketing/Partners 0
100158329460151026 10/26/2015 5:02:39 PM Partners 0
100158329460151026 10/26/2015 5:02:39 PM Workgroup Queue:Partners 0
100158329460151026 10/26/2015 5:02:54 PM Position 0
100158329460151026 10/26/2015 5:02:56 PM Wait Time 0
100158329460151026 10/26/2015 5:03:00 PM Hold Music 1 0
100158334360151026 10/26/2015 5:04:29 PM Default Profile 0
100158334360151026 10/26/2015 5:04:29 PM Default Schedule 0
100158334360151026 10/26/2015 5:04:29 PM Default Schedule 0
100158334360151026 10/26/2015 5:04:38 PM Default Schedule 0
100158334360151026 10/26/2015 5:04:38 PM Transfer to Marketing/Partners 0
100158334360151026 10/26/2015 5:04:38 PM Partners 0
100158334360151026 10/26/2015 5:04:38 PM Workgroup Queue:Partners 0
100158334360151026 10/26/2015 5:04:38 PM Position 0
100158334360151026 10/26/2015 5:04:41 PM Wait Time 0
100158334360151026 10/26/2015 5:04:44 PM Hold Music 1 0
100158334360151026 10/26/2015 5:05:04 PM In Queue Menu 0
100158334360151026 10/26/2015 5:05:12 PM Xfer to CallBack Menu 0
100158334360151026 10/26/2015 5:05:12 PM Xfer to CallBack Menu 0
100158334360151026 10/26/2015 5:05:12 PM Partners CallBack Menu 0
100158334360151026 10/26/2015 5:05:18 PM Request Callback to Another Number 0
100158334360151026 10/26/2015 5:05:19 PM Enter Phone 0
100158334360151026 10/26/2015 5:05:46 PM Enter Phone 0
100158334360151026 10/26/2015 5:05:46 PM Enter Phone 0
100158334360151026 10/26/2015 5:05:46 PM Request Callback to Another Number 0
100158334360151026 10/26/2015 5:05:48 PM Callback Request 1
100158339060151026 10/26/2015 5:06:14 PM Default Profile 0
100158339060151026 10/26/2015 5:06:14 PM Default Schedule 0
100158339060151026 10/26/2015 5:06:14 PM Default Schedule 0
100158339060151026 10/26/2015 5:06:24 PM Default Schedule 0
100158339060151026 10/26/2015 5:06:24 PM Transfer to Marketing/Partners 0
100158339060151026 10/26/2015 5:06:24 PM Partners 0
100158339060151026 10/26/2015 5:06:24 PM Workgroup Queue:Partners 0
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100158339060151026 10/26/2015 5:06:24 PM Position 0
100158339060151026 10/26/2015 5:06:27 PM Wait Time 0
100158339060151026 10/26/2015 5:06:30 PM Hold Music 1 0
100158350360151026 10/26/2015 5:11:17 PM Default Profile 0
100158350360151026 10/26/2015 5:11:17 PM Default Schedule 0
100158350360151026 10/26/2015 5:11:17 PM Default Schedule 0
100158350360151026 10/26/2015 5:11:22 PM Default Schedule 0
100158350360151026 10/26/2015 5:11:22 PM Transfer to Marketing/Partners 0
100158350360151026 10/26/2015 5:11:22 PM Partners 0
100158350360151026 10/26/2015 5:11:22 PM Workgroup Queue:Partners 0
100158350360151026 10/26/2015 5:11:37 PM Position 0
100158350360151026 10/26/2015 5:11:39 PM Wait Time 0
100158350360151026 10/26/2015 5:11:43 PM Hold Music 1 0
100158350360151026 10/26/2015 5:12:03 PM In Queue Menu 0
100158350360151026 10/26/2015 5:12:07 PM Xfer to CallBack Menu 0
100158350360151026 10/26/2015 5:12:07 PM Xfer to CallBack Menu 0
100158350360151026 10/26/2015 5:12:07 PM Partners CallBack Menu 0
100158350360151026 10/26/2015 5:12:09 PM Request Callback to Another Number 0
100158350360151026 10/26/2015 5:12:10 PM Enter Phone 0
100158350360151026 10/26/2015 5:12:28 PM Enter Phone 0
100158350360151026 10/26/2015 5:12:28 PM Enter Phone 0
100158350360151026 10/26/2015 5:12:28 PM Request Callback to Another Number 0
100158350360151026 10/26/2015 5:12:31 PM Callback Request 1
100158356660151026 10/26/2015 5:19:12 PM Default Profile 0
100158356660151026 10/26/2015 5:19:12 PM Default Schedule 0
100158356660151026 10/26/2015 5:19:12 PM Default Schedule 0
100158356660151026 10/26/2015 5:21:39 PM Error Handling: Default Schedule 0
100158356660151026 10/26/2015 5:21:41 PM Attendant Disconnect 0
100158356660151026 10/26/2015 5:21:41 PM Attendant Disconnect 0
100158373460151026 10/26/2015 5:21:45 PM Default Profile 0
100158373460151026 10/26/2015 5:21:45 PM Default Schedule 0
100158373460151026 10/26/2015 5:21:45 PM Default Schedule 0
100158373460151026 10/26/2015 5:24:12 PM Error Handling: Default Schedule 0
100158373460151026 10/26/2015 5:24:13 PM Attendant Disconnect 0
100158373460151026 10/26/2015 5:24:13 PM Attendant Disconnect 0
100158381560151026 10/26/2015 5:25:22 PM Default Profile 0
100158381560151026 10/26/2015 5:25:22 PM Default Schedule 0
100158381560151026 10/26/2015 5:25:22 PM Default Schedule 0
100158381560151026 10/26/2015 5:27:49 PM Error Handling: Default Schedule 0
100158381560151026 10/26/2015 5:27:50 PM Attendant Disconnect 0
100158381560151026 10/26/2015 5:27:50 PM Attendant Disconnect 0
100158481860151026 10/26/2015 5:32:07 PM Default Profile 0
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100158481860151026 10/26/2015 5:32:07 PM Default Schedule 0
100158481860151026 10/26/2015 5:32:07 PM Default Schedule 0
100158481860151026 10/26/2015 5:34:34 PM Error Handling: Default Schedule 0
100158481860151026 10/26/2015 5:34:36 PM Attendant Disconnect 0
100158481860151026 10/26/2015 5:34:36 PM Attendant Disconnect 0
100158522060151026 10/26/2015 5:50:04 PM Default Profile 0
100158522060151026 10/26/2015 5:50:04 PM Default Schedule 0
100158522060151026 10/26/2015 5:50:04 PM Default Schedule 0
100158522060151026 10/26/2015 5:52:31 PM Error Handling: Default Schedule 0
100158522060151026 10/26/2015 5:52:32 PM Attendant Disconnect 0
100158522060151026 10/26/2015 5:52:32 PM Attendant Disconnect 0
100158530160151026 10/26/2015 5:59:09 PM Default Profile 0
100158530160151026 10/26/2015 5:59:09 PM Default Schedule 0
100158530160151026 10/26/2015 5:59:10 PM Default Schedule 0
100158530160151026 10/26/2015 6:01:36 PM Error Handling: Default Schedule 0
100158530160151026 10/26/2015 6:01:38 PM Attendant Disconnect 0
100158530160151026 10/26/2015 6:01:38 PM Attendant Disconnect 0
100158533460151026 10/26/2015 6:00:51 PM Default Profile 0
100158533460151026 10/26/2015 6:00:51 PM Default Schedule 0
100158533460151026 10/26/2015 6:00:51 PM Default Schedule 0
100158533460151026 10/26/2015 6:03:17 PM Error Handling: Default Schedule 0
100158533460151026 10/26/2015 6:03:19 PM Attendant Disconnect 0
100158533460151026 10/26/2015 6:03:19 PM Attendant Disconnect 0
100158541760151026 10/26/2015 5:58:56 PM TS Brad +1-866-475-8142 0
100158541760151026 10/26/2015 5:58:56 PM Default Schedule 0
100158541760151026 10/26/2015 5:58:56 PM Default Schedule 0
100158541760151026 10/26/2015 5:59:10 PM Menu of Choices 0
100158541760151026 10/26/2015 6:02:20 PM Error Handling: Default Schedule 0
100158541760151026 10/26/2015 6:02:20 PM Workgroup Queue Transfer 0
100158541760151026 10/26/2015 6:02:20 PM Unknown Exit 1
100158624560151026 10/26/2015 5:55:07 PM Default E-mail Profile 0
100158624560151026 10/26/2015 5:55:07 PM Unknown Exit 1
100158643960151026 10/26/2015 6:05:05 PM Default E-mail Profile 0
100158643960151026 10/26/2015 6:05:05 PM Unknown Exit 1
100158681060151026 10/26/2015 6:28:59 PM Default Profile 0
100158681060151026 10/26/2015 6:28:59 PM Default Schedule 0
100158681060151026 10/26/2015 6:28:59 PM Default Schedule 0
100158681060151026 10/26/2015 6:31:26 PM Error Handling: Default Schedule 0
100158681060151026 10/26/2015 6:31:27 PM Attendant Disconnect 0
100158681060151026 10/26/2015 6:31:27 PM Attendant Disconnect 0
100158700260151026 10/26/2015 6:30:31 PM Default Profile 0
100158700260151026 10/26/2015 6:30:31 PM Default Schedule 0
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100158700260151026 10/26/2015 6:30:31 PM Default Schedule 0
100158700260151026 10/26/2015 6:32:58 PM Error Handling: Default Schedule 0
100158700260151026 10/26/2015 6:32:59 PM Attendant Disconnect 0
100158700260151026 10/26/2015 6:32:59 PM Attendant Disconnect 0
100158870660151026 10/26/2015 7:09:12 PM Default Profile 0
100158870660151026 10/26/2015 7:09:12 PM Default Schedule 0
100158870660151026 10/26/2015 7:09:12 PM Default Schedule 0
100158870660151026 10/26/2015 7:11:39 PM Error Handling: Default Schedule 0
100158870660151026 10/26/2015 7:11:41 PM Attendant Disconnect 0
100158870660151026 10/26/2015 7:11:41 PM Attendant Disconnect 0
100158878160151026 10/26/2015 7:12:02 PM Default Profile 0
100158878160151026 10/26/2015 7:12:02 PM Default Schedule 0
100158878160151026 10/26/2015 7:12:02 PM Default Schedule 0
100158878160151026 10/26/2015 7:14:29 PM Error Handling: Default Schedule 0
100158878160151026 10/26/2015 7:14:31 PM Attendant Disconnect 0
100158878160151026 10/26/2015 7:14:31 PM Attendant Disconnect 0
100158899960151026 10/26/2015 7:21:48 PM Default Profile 0
100158899960151026 10/26/2015 7:21:48 PM Default Schedule 0
100158899960151026 10/26/2015 7:21:48 PM Default Schedule 0
100158899960151026 10/26/2015 7:24:15 PM Error Handling: Default Schedule 0
100158899960151026 10/26/2015 7:24:17 PM Attendant Disconnect 0
100158899960151026 10/26/2015 7:24:17 PM Attendant Disconnect 0
100159030760151026 10/26/2015 7:43:48 PM Default Profile 0
100159030760151026 10/26/2015 7:43:48 PM Default Schedule 0
100159030760151026 10/26/2015 7:43:48 PM Default Schedule 0
100159030760151026 10/26/2015 7:46:15 PM Error Handling: Default Schedule 0
100159030760151026 10/26/2015 7:46:17 PM Attendant Disconnect 0
100159030760151026 10/26/2015 7:46:17 PM Attendant Disconnect 0
100159278160151027 10/26/2015 8:54:59 PM Default Profile 0
100159278160151027 10/26/2015 8:54:59 PM Default Schedule 0
100159278160151027 10/26/2015 8:54:59 PM Default Schedule 0
100159278160151027 10/26/2015 8:57:26 PM Error Handling: Default Schedule 0
100159278160151027 10/26/2015 8:57:28 PM Attendant Disconnect 0
100159278160151027 10/26/2015 8:57:28 PM Attendant Disconnect 0
100159409160151027 10/26/2015 9:16:21 PM Default Profile 0
100159409160151027 10/26/2015 9:16:21 PM Default Schedule 0
100159409160151027 10/26/2015 9:16:21 PM Default Schedule 0
100159409160151027 10/26/2015 9:17:00 PM Unknown Exit 1
100159418560151027 10/26/2015 9:20:34 PM Default Profile 0
100159418560151027 10/26/2015 9:20:34 PM Default Schedule 0
100159418560151027 10/26/2015 9:20:34 PM Default Schedule 0
100159418560151027 10/26/2015 9:20:50 PM IPA Submenu 0
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100159418560151027 10/26/2015 9:21:03 PM Tele-Health Demo Transfer 0
100159418560151027 10/26/2015 9:21:03 PM Tele-Health Demo Transfer 0
100159418560151027 10/26/2015 9:21:10 PM Attendant Disconnect 0
100159458260151027 10/26/2015 9:37:23 PM Default Profile 0
100159458260151027 10/26/2015 9:37:23 PM Default Schedule 0
100159458260151027 10/26/2015 9:37:23 PM Default Schedule 0
100159458260151027 10/26/2015 9:39:50 PM Error Handling: Default Schedule 0
100159458260151027 10/26/2015 9:39:52 PM Attendant Disconnect 0
100159458260151027 10/26/2015 9:39:52 PM Attendant Disconnect 0
100159520860151027 10/26/2015 9:24:24 PM Default E-mail Profile 0
100159520860151027 10/26/2015 9:24:24 PM Unknown Exit 1
100159604360151027 10/26/2015 10:11:31 PM Default Profile 0
100159604360151027 10/26/2015 10:11:31 PM Default Schedule 0
100159604360151027 10/26/2015 10:11:31 PM Default Schedule 0
100159604360151027 10/26/2015 10:13:58 PM Error Handling: Default Schedule 0
100159604360151027 10/26/2015 10:14:00 PM Attendant Disconnect 0
100159604360151027 10/26/2015 10:14:00 PM Attendant Disconnect 0
100159622260151027 10/26/2015 10:13:04 PM Default Profile 0
100159622260151027 10/26/2015 10:13:04 PM Default Schedule 0
100159622260151027 10/26/2015 10:13:04 PM Default Schedule 0
100159622260151027 10/26/2015 10:15:31 PM Error Handling: Default Schedule 0
100159622260151027 10/26/2015 10:15:32 PM Attendant Disconnect 0
100159622260151027 10/26/2015 10:15:32 PM Attendant Disconnect 0
100159624060151027 10/26/2015 10:14:01 PM Default Profile 0
100159624060151027 10/26/2015 10:14:01 PM Default Schedule 0
100159624060151027 10/26/2015 10:14:01 PM Default Schedule 0
100159624060151027 10/26/2015 10:16:28 PM Error Handling: Default Schedule 0
100159624060151027 10/26/2015 10:16:30 PM Attendant Disconnect 0
100159624060151027 10/26/2015 10:16:30 PM Attendant Disconnect 0
100159638460151027 10/26/2015 10:20:13 PM Default Profile 0
100159638460151027 10/26/2015 10:20:13 PM Default Schedule 0
100159638460151027 10/26/2015 10:20:13 PM Default Schedule 0
100159638460151027 10/26/2015 10:20:29 PM Unknown Exit 1
100159650360151027 10/26/2015 10:25:32 PM Default Profile 0
100159650360151027 10/26/2015 10:25:32 PM Default Schedule 0
100159650360151027 10/26/2015 10:25:32 PM Default Schedule 0
100159650360151027 10/26/2015 10:27:59 PM Error Handling: Default Schedule 0
100159650360151027 10/26/2015 10:28:01 PM Attendant Disconnect 0
100159650360151027 10/26/2015 10:28:01 PM Attendant Disconnect 0
100159767560151027 10/26/2015 10:39:56 PM Default Profile 0
100159767560151027 10/26/2015 10:39:56 PM Default Schedule 0
100159767560151027 10/26/2015 10:39:56 PM Default Schedule 0
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100159767560151027 10/26/2015 10:42:23 PM Error Handling: Default Schedule 0
100159767560151027 10/26/2015 10:42:25 PM Attendant Disconnect 0
100159767560151027 10/26/2015 10:42:25 PM Attendant Disconnect 0
100159793560151027 10/26/2015 10:50:41 PM Default Profile 0
100159793560151027 10/26/2015 10:50:41 PM Default Schedule 0
100159793560151027 10/26/2015 10:50:41 PM Default Schedule 0
100159793560151027 10/26/2015 10:53:08 PM Error Handling: Default Schedule 0
100159793560151027 10/26/2015 10:53:10 PM Attendant Disconnect 0
100159793560151027 10/26/2015 10:53:10 PM Attendant Disconnect 0
100159810660151027 10/26/2015 10:58:11 PM Default Profile 0
100159810660151027 10/26/2015 10:58:11 PM Default Schedule 0
100159810660151027 10/26/2015 10:58:11 PM Default Schedule 0
100159810660151027 10/26/2015 11:00:38 PM Error Handling: Default Schedule 0
100159810660151027 10/26/2015 11:00:40 PM Attendant Disconnect 0
100159810660151027 10/26/2015 11:00:40 PM Attendant Disconnect 0
100159827360151027 10/26/2015 11:05:02 PM Default Profile 0
100159827360151027 10/26/2015 11:05:02 PM Default Schedule 0
100159827360151027 10/26/2015 11:05:02 PM Default Schedule 0
100159827360151027 10/26/2015 11:07:29 PM Error Handling: Default Schedule 0
100159827360151027 10/26/2015 11:07:31 PM Attendant Disconnect 0
100159827360151027 10/26/2015 11:07:31 PM Attendant Disconnect 0
100159855060151027 10/26/2015 10:34:59 PM Default E-mail Profile 0
100159855060151027 10/26/2015 10:34:59 PM Unknown Exit 1
100159872260151027 10/26/2015 10:43:47 PM Default E-mail Profile 0
100159872260151027 10/26/2015 10:43:47 PM Unknown Exit 1
100159898860151027 10/26/2015 10:57:56 PM Default E-mail Profile 0
100159898860151027 10/26/2015 10:57:56 PM Unknown Exit 1
100159974660151027 10/26/2015 11:40:09 PM Default Profile 0
100159974660151027 10/26/2015 11:40:09 PM Default Schedule 0
100159974660151027 10/26/2015 11:40:09 PM Default Schedule 0
100159974660151027 10/26/2015 11:42:36 PM Error Handling: Default Schedule 0
100159974660151027 10/26/2015 11:42:37 PM Attendant Disconnect 0
100159974660151027 10/26/2015 11:42:37 PM Attendant Disconnect 0
100160123460151027 10/27/2015 12:03:02 AM Default Profile 0
100160123460151027 10/27/2015 12:03:02 AM Default Schedule 0
100160123460151027 10/27/2015 12:03:02 AM Default Schedule 0
100160123460151027 10/27/2015 12:05:29 AM Error Handling: Default Schedule 0
100160123460151027 10/27/2015 12:05:30 AM Attendant Disconnect 0
100160123460151027 10/27/2015 12:05:30 AM Attendant Disconnect 0
100160137760151027 10/27/2015 12:09:01 AM Default Profile 0
100160137760151027 10/27/2015 12:09:01 AM Default Schedule 0
100160137760151027 10/27/2015 12:09:01 AM Default Schedule 0
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100160137760151027 10/27/2015 12:09:08 AM Unknown Exit 1
100160278260151027 10/27/2015 12:32:50 AM Default E-mail Profile 0
100160278260151027 10/27/2015 12:32:50 AM Unknown Exit 1
100160318360151027 10/27/2015 12:57:10 AM Default Profile 0
100160318360151027 10/27/2015 12:57:10 AM Default Schedule 0
100160318360151027 10/27/2015 12:57:10 AM Default Schedule 0
100160318360151027 10/27/2015 12:59:36 AM Error Handling: Default Schedule 0
100160318360151027 10/27/2015 12:59:38 AM Attendant Disconnect 0
100160318360151027 10/27/2015 12:59:38 AM Attendant Disconnect 0
100160325860151027 10/27/2015 12:53:54 AM Default Profile 0
100160325860151027 10/27/2015 12:53:54 AM Default Schedule 0
100160325860151027 10/27/2015 12:53:54 AM Default Schedule 0
100160325860151027 10/27/2015 12:56:21 AM Error Handling: Default Schedule 0
100160325860151027 10/27/2015 12:56:22 AM Attendant Disconnect 0
100160325860151027 10/27/2015 12:56:22 AM Attendant Disconnect 0
100160364660151027 10/27/2015 1:09:46 AM Default Profile 0
100160364660151027 10/27/2015 1:09:46 AM Default Schedule 0
100160364660151027 10/27/2015 1:09:46 AM Default Schedule 0
100160364660151027 10/27/2015 1:12:13 AM Error Handling: Default Schedule 0
100160364660151027 10/27/2015 1:12:15 AM Attendant Disconnect 0
100160364660151027 10/27/2015 1:12:15 AM Attendant Disconnect 0
100160650960151027 10/27/2015 2:03:51 AM Default Profile 0
100160650960151027 10/27/2015 2:03:51 AM Default Schedule 0
100160650960151027 10/27/2015 2:03:51 AM Default Schedule 0
100160650960151027 10/27/2015 2:06:18 AM Error Handling: Default Schedule 0
100160650960151027 10/27/2015 2:06:19 AM Attendant Disconnect 0
100160650960151027 10/27/2015 2:06:19 AM Attendant Disconnect 0
100161067960151027 10/27/2015 3:57:20 AM Default Profile 0
100161067960151027 10/27/2015 3:57:20 AM Default Schedule 0
100161067960151027 10/27/2015 3:57:20 AM Default Schedule 0
100161067960151027 10/27/2015 3:59:47 AM Error Handling: Default Schedule 0
100161067960151027 10/27/2015 3:59:48 AM Attendant Disconnect 0
100161067960151027 10/27/2015 3:59:48 AM Attendant Disconnect 0
100161419560151027 10/27/2015 5:19:19 AM Default Profile 0
100161419560151027 10/27/2015 5:19:19 AM Default Schedule 0
100161419560151027 10/27/2015 5:19:19 AM Default Schedule 0
100161419560151027 10/27/2015 5:21:45 AM Error Handling: Default Schedule 0
100161419560151027 10/27/2015 5:21:47 AM Attendant Disconnect 0
100161419560151027 10/27/2015 5:21:47 AM Attendant Disconnect 0
100161450060151027 10/27/2015 5:26:13 AM Default Profile 0
100161450060151027 10/27/2015 5:26:13 AM Default Schedule 0
100161450060151027 10/27/2015 5:26:13 AM Default Schedule 0
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100161450060151027 10/27/2015 5:28:40 AM Error Handling: Default Schedule 0
100161450060151027 10/27/2015 5:28:42 AM Attendant Disconnect 0
100161450060151027 10/27/2015 5:28:42 AM Attendant Disconnect 0
100161625560151027 10/27/2015 6:04:09 AM Default Profile 0
100161625560151027 10/27/2015 6:04:09 AM Default Schedule 0
100161625560151027 10/27/2015 6:04:09 AM Default Schedule 0
100161625560151027 10/27/2015 6:06:36 AM Error Handling: Default Schedule 0
100161625560151027 10/27/2015 6:06:37 AM Attendant Disconnect 0
100161625560151027 10/27/2015 6:06:37 AM Attendant Disconnect 0
100161778960151027 10/27/2015 6:45:22 AM Default Profile 0
100161778960151027 10/27/2015 6:45:22 AM Default Schedule 0
100161778960151027 10/27/2015 6:45:22 AM Default Schedule 0
100161778960151027 10/27/2015 6:47:48 AM Error Handling: Default Schedule 0
100161778960151027 10/27/2015 6:47:50 AM Attendant Disconnect 0
100161778960151027 10/27/2015 6:47:50 AM Attendant Disconnect 0
100161807460151027 10/27/2015 6:57:25 AM Default Profile 0
100161807460151027 10/27/2015 6:57:25 AM Default Schedule 0
100161807460151027 10/27/2015 6:57:25 AM Default Schedule 0
100161807460151027 10/27/2015 6:59:52 AM Error Handling: Default Schedule 0
100161807460151027 10/27/2015 6:59:53 AM Attendant Disconnect 0
100161807460151027 10/27/2015 6:59:53 AM Attendant Disconnect 0
100161926960151027 10/27/2015 7:07:17 AM Default Profile 0
100161926960151027 10/27/2015 7:07:17 AM Default Schedule 0
100161926960151027 10/27/2015 7:07:17 AM Default Schedule 0
100161926960151027 10/27/2015 7:09:44 AM Error Handling: Default Schedule 0
100161926960151027 10/27/2015 7:09:46 AM Attendant Disconnect 0
100161926960151027 10/27/2015 7:09:46 AM Attendant Disconnect 0
100161945360151027 10/27/2015 7:15:06 AM Default Profile 0
100161945360151027 10/27/2015 7:15:06 AM Default Schedule 0
100161945360151027 10/27/2015 7:15:06 AM Default Schedule 0
100161945360151027 10/27/2015 7:17:33 AM Error Handling: Default Schedule 0
100161945360151027 10/27/2015 7:17:34 AM Attendant Disconnect 0
100161945360151027 10/27/2015 7:17:34 AM Attendant Disconnect 0
100161970860151027 10/27/2015 7:26:49 AM Default Profile 0
100161970860151027 10/27/2015 7:26:49 AM Default Schedule 0
100161970860151027 10/27/2015 7:26:49 AM Default Schedule 0
100161970860151027 10/27/2015 7:29:16 AM Error Handling: Default Schedule 0
100161970860151027 10/27/2015 7:29:18 AM Attendant Disconnect 0
100161970860151027 10/27/2015 7:29:18 AM Attendant Disconnect 0
100162112760151027 10/27/2015 7:52:38 AM Default Profile 0
100162112760151027 10/27/2015 7:52:38 AM Default Schedule 0
100162112760151027 10/27/2015 7:52:38 AM Default Schedule 0
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100162112760151027 10/27/2015 7:55:05 AM Error Handling: Default Schedule 0
100162112760151027 10/27/2015 7:55:07 AM Attendant Disconnect 0
100162112760151027 10/27/2015 7:55:07 AM Attendant Disconnect 0
100162142460151027 10/27/2015 8:05:03 AM Default Profile 0
100162142460151027 10/27/2015 8:05:03 AM Default Schedule 0
100162142460151027 10/27/2015 8:05:03 AM Default Schedule 0
100162142460151027 10/27/2015 8:07:30 AM Error Handling: Default Schedule 0
100162142460151027 10/27/2015 8:07:31 AM Attendant Disconnect 0
100162142460151027 10/27/2015 8:07:31 AM Attendant Disconnect 0
100162285460151027 10/27/2015 8:31:54 AM Default Profile 0
100162285460151027 10/27/2015 8:31:54 AM Default Schedule 0
100162285460151027 10/27/2015 8:31:54 AM Default Schedule 0
100162285460151027 10/27/2015 8:34:21 AM Error Handling: Default Schedule 0
100162285460151027 10/27/2015 8:34:22 AM Attendant Disconnect 0
100162285460151027 10/27/2015 8:34:22 AM Attendant Disconnect 0
100162349960151027 10/27/2015 8:59:49 AM Default Profile 0
100162349960151027 10/27/2015 8:59:49 AM Default Schedule 0
100162349960151027 10/27/2015 8:59:49 AM Default Schedule 0
100162349960151027 10/27/2015 9:02:16 AM Error Handling: Default Schedule 0
100162349960151027 10/27/2015 9:02:17 AM Attendant Disconnect 0
100162349960151027 10/27/2015 9:02:17 AM Attendant Disconnect 0
100162459760151027 10/27/2015 9:10:40 AM Default Profile 0
100162459760151027 10/27/2015 9:10:40 AM Default Schedule 0
100162459760151027 10/27/2015 9:10:40 AM Default Schedule 0
100162459760151027 10/27/2015 9:13:06 AM Error Handling: Default Schedule 0
100162459760151027 10/27/2015 9:13:08 AM Attendant Disconnect 0
100162459760151027 10/27/2015 9:13:08 AM Attendant Disconnect 0
100162490060151027 10/27/2015 9:23:31 AM Default Profile 0
100162490060151027 10/27/2015 9:23:31 AM Default Schedule 0
100162490060151027 10/27/2015 9:23:31 AM Default Schedule 0
100162490060151027 10/27/2015 9:25:58 AM Error Handling: Default Schedule 0
100162490060151027 10/27/2015 9:26:00 AM Attendant Disconnect 0
100162490060151027 10/27/2015 9:26:00 AM Attendant Disconnect 0
100162503860151027 10/27/2015 9:30:42 AM Default Profile 0
100162503860151027 10/27/2015 9:30:42 AM Default Schedule 0
100162503860151027 10/27/2015 9:30:42 AM Default Schedule 0
100162503860151027 10/27/2015 9:33:09 AM Error Handling: Default Schedule 0
100162503860151027 10/27/2015 9:33:11 AM Attendant Disconnect 0
100162503860151027 10/27/2015 9:33:11 AM Attendant Disconnect 0
100162671260151027 10/27/2015 10:10:39 AM Default Profile 0
100162671260151027 10/27/2015 10:10:39 AM Default Schedule 0
100162671260151027 10/27/2015 10:10:39 AM Default Schedule 0
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100162671260151027 10/27/2015 10:13:05 AM Error Handling: Default Schedule 0
100162671260151027 10/27/2015 10:13:07 AM Attendant Disconnect 0
100162671260151027 10/27/2015 10:13:07 AM Attendant Disconnect 0
100162682660151027 10/27/2015 10:09:30 AM Default Profile 0
100162682660151027 10/27/2015 10:09:30 AM Default Schedule 0
100162682660151027 10/27/2015 10:09:30 AM Default Schedule 0
100162682660151027 10/27/2015 10:09:37 AM Default Schedule 0
100162682660151027 10/27/2015 10:09:37 AM Transfer to Marketing/Partners 0
100162682660151027 10/27/2015 10:09:37 AM Marketing 0
100162682660151027 10/27/2015 10:09:37 AM Workgroup Queue:Marketing 0
100162682660151027 10/27/2015 10:09:37 AM Position 0
100162682660151027 10/27/2015 10:09:39 AM Wait Time 0
100162682660151027 10/27/2015 10:09:43 AM Hold Music 1 0
100162691960151027 10/27/2015 10:13:20 AM Default Profile 0
100162691960151027 10/27/2015 10:13:20 AM Default Schedule 0
100162691960151027 10/27/2015 10:13:20 AM Default Schedule 0
100162691960151027 10/27/2015 10:15:47 AM Error Handling: Default Schedule 0
100162691960151027 10/27/2015 10:15:48 AM Attendant Disconnect 0
100162691960151027 10/27/2015 10:15:48 AM Attendant Disconnect 0
100162700660151027 10/27/2015 10:23:37 AM Default Profile 0
100162700660151027 10/27/2015 10:23:37 AM Default Schedule 0
100162700660151027 10/27/2015 10:23:37 AM Default Schedule 0
100162700660151027 10/27/2015 10:26:03 AM Error Handling: Default Schedule 0
100162700660151027 10/27/2015 10:26:05 AM Attendant Disconnect 0
100162700660151027 10/27/2015 10:26:05 AM Attendant Disconnect 0
100162725760151027 10/27/2015 10:28:37 AM Default Profile 0
100162725760151027 10/27/2015 10:28:37 AM Default Schedule 0
100162725760151027 10/27/2015 10:28:37 AM Default Schedule 0
100162725760151027 10/27/2015 10:28:42 AM Unknown Exit 1
100162841760151027 10/27/2015 10:42:40 AM Default Profile 0
100162841760151027 10/27/2015 10:42:40 AM Default Schedule 0
100162841760151027 10/27/2015 10:42:40 AM Default Schedule 0
100162841760151027 10/27/2015 10:45:07 AM Error Handling: Default Schedule 0
100162841760151027 10/27/2015 10:45:08 AM Attendant Disconnect 0
100162841760151027 10/27/2015 10:45:08 AM Attendant Disconnect 0
100162892560151027 10/27/2015 11:04:25 AM Default Profile 0
100162892560151027 10/27/2015 11:04:25 AM Default Schedule 0
100162892560151027 10/27/2015 11:04:25 AM Default Schedule 0
100162892560151027 10/27/2015 11:06:52 AM Error Handling: Default Schedule 0
100162892560151027 10/27/2015 11:06:53 AM Attendant Disconnect 0
100162892560151027 10/27/2015 11:06:53 AM Attendant Disconnect 0
100162913060151027 10/27/2015 11:19:17 AM Default Profile 0
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100162913060151027 10/27/2015 11:19:17 AM Default Schedule 0
100162913060151027 10/27/2015 11:19:17 AM Default Schedule 0
100162913060151027 10/27/2015 11:21:44 AM Error Handling: Default Schedule 0
100162913060151027 10/27/2015 11:21:45 AM Attendant Disconnect 0
100162913060151027 10/27/2015 11:21:45 AM Attendant Disconnect 0
100163022860151027 10/27/2015 11:25:20 AM Default Profile 0
100163022860151027 10/27/2015 11:25:20 AM Default Schedule 0
100163022860151027 10/27/2015 11:25:20 AM Default Schedule 0
100163022860151027 10/27/2015 11:25:27 AM Default Schedule 0
100163022860151027 10/27/2015 11:25:27 AM Transfer to Marketing/Partners 0
100163022860151027 10/27/2015 11:25:27 AM Marketing 0
100163022860151027 10/27/2015 11:25:27 AM Workgroup Queue:Marketing 0
100163022860151027 10/27/2015 11:25:27 AM Position 0
100163024560151027 10/27/2015 11:25:55 AM Default Profile 0
100163024560151027 10/27/2015 11:25:55 AM Default Schedule 0
100163024560151027 10/27/2015 11:25:55 AM Default Schedule 0
100163024560151027 10/27/2015 11:26:13 AM Unknown Exit 1
100163029960151027 10/27/2015 11:28:31 AM Default Profile 0
100163029960151027 10/27/2015 11:28:31 AM Default Schedule 0
100163029960151027 10/27/2015 11:28:31 AM Default Schedule 0
100163029960151027 10/27/2015 11:30:58 AM Error Handling: Default Schedule 0
100163029960151027 10/27/2015 11:30:59 AM Attendant Disconnect 0
100163029960151027 10/27/2015 11:30:59 AM Attendant Disconnect 0
100163051260151027 10/27/2015 11:36:52 AM Default Profile 0
100163051260151027 10/27/2015 11:36:52 AM Default Schedule 0
100163051260151027 10/27/2015 11:36:52 AM Default Schedule 0
100163051260151027 10/27/2015 11:37:25 AM Misc and Tools Extended Menu 0
100163051260151027 10/27/2015 11:37:39 AM Error Handling: Default Schedule 0
100163051260151027 10/27/2015 11:37:40 AM Attendant Disconnect 0
100163051260151027 10/27/2015 11:37:40 AM Attendant Disconnect 0
100163056960151027 10/27/2015 11:38:45 AM Default Profile 0
100163056960151027 10/27/2015 11:38:45 AM Default Schedule 0
100163056960151027 10/27/2015 11:38:45 AM Default Schedule 0
100163056960151027 10/27/2015 11:41:12 AM Error Handling: Default Schedule 0
100163056960151027 10/27/2015 11:41:14 AM Attendant Disconnect 0
100163056960151027 10/27/2015 11:41:14 AM Attendant Disconnect 0
100163098260151027 10/27/2015 11:57:04 AM Default Profile 0
100163098260151027 10/27/2015 11:57:04 AM Default Schedule 0
100163098260151027 10/27/2015 11:57:04 AM Default Schedule 0
100163098260151027 10/27/2015 11:59:31 AM Error Handling: Default Schedule 0
100163098260151027 10/27/2015 11:59:32 AM Attendant Disconnect 0
100163098260151027 10/27/2015 11:59:32 AM Attendant Disconnect 0
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100163122160151027 10/27/2015 11:26:23 AM Default E-mail Profile 0
100163122160151027 10/27/2015 11:26:23 AM Unknown Exit 1
100163173660151027 10/27/2015 11:52:37 AM Default E-mail Profile 0
100163173660151027 10/27/2015 11:52:37 AM Unknown Exit 1
100163223360151027 10/27/2015 12:16:19 PM Default Profile 0
100163223360151027 10/27/2015 12:16:19 PM Default Schedule 0
100163223360151027 10/27/2015 12:16:19 PM Default Schedule 0
100163223360151027 10/27/2015 12:18:46 PM Error Handling: Default Schedule 0
100163223360151027 10/27/2015 12:18:47 PM Attendant Disconnect 0
100163223360151027 10/27/2015 12:18:47 PM Attendant Disconnect 0
100163241460151027 10/27/2015 12:24:37 PM Default Profile 0
100163241460151027 10/27/2015 12:24:37 PM Default Schedule 0
100163241460151027 10/27/2015 12:24:37 PM Default Schedule 0
100163241460151027 10/27/2015 12:27:04 PM Error Handling: Default Schedule 0
100163241460151027 10/27/2015 12:27:05 PM Attendant Disconnect 0
100163241460151027 10/27/2015 12:27:05 PM Attendant Disconnect 0
100163252260151027 10/27/2015 12:28:46 PM TS Jason +1-866-231-8145 0
100163252260151027 10/27/2015 12:28:46 PM Default Schedule 0
100163252260151027 10/27/2015 12:28:46 PM Default Schedule 0
100163252260151027 10/27/2015 12:28:49 PM Default Schedule 0
100163252260151027 10/27/2015 12:28:49 PM Custom Screen Pop 0
100163252260151027 10/27/2015 12:28:49 PM Customer Account Number Entry 0
100163252260151027 10/27/2015 12:28:58 PM Error Handling: Default Schedule 0
100163252260151027 10/27/2015 12:28:58 PM Attendant Disconnect 0
100163252260151027 10/27/2015 12:28:58 PM Attendant Disconnect 0
100163263960151027 10/27/2015 12:33:15 PM Default Profile 0
100163263960151027 10/27/2015 12:33:15 PM Default Schedule 0
100163263960151027 10/27/2015 12:33:15 PM Default Schedule 0
100163263960151027 10/27/2015 12:35:42 PM Error Handling: Default Schedule 0
100163263960151027 10/27/2015 12:35:43 PM Attendant Disconnect 0
100163263960151027 10/27/2015 12:35:43 PM Attendant Disconnect 0
100163397060151027 10/27/2015 12:56:26 PM Default Profile 0
100163397060151027 10/27/2015 12:56:26 PM Default Schedule 0
100163397060151027 10/27/2015 12:56:26 PM Default Schedule 0
100163397060151027 10/27/2015 12:58:53 PM Error Handling: Default Schedule 0
100163397060151027 10/27/2015 12:58:54 PM Attendant Disconnect 0
100163397060151027 10/27/2015 12:58:54 PM Attendant Disconnect 0
100163434060151027 10/27/2015 1:13:01 PM Default Profile 0
100163434060151027 10/27/2015 1:13:01 PM Default Schedule 0
100163434060151027 10/27/2015 1:13:01 PM Default Schedule 0
100163434060151027 10/27/2015 1:15:28 PM Error Handling: Default Schedule 0
100163434060151027 10/27/2015 1:15:29 PM Attendant Disconnect 0
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100163434060151027 10/27/2015 1:15:29 PM Attendant Disconnect 0
100163438760151027 10/27/2015 1:15:15 PM Default Profile 0
100163438760151027 10/27/2015 1:15:15 PM Default Schedule 0
100163438760151027 10/27/2015 1:15:15 PM Default Schedule 0
100163438760151027 10/27/2015 1:17:42 PM Error Handling: Default Schedule 0
100163438760151027 10/27/2015 1:17:44 PM Attendant Disconnect 0
100163438760151027 10/27/2015 1:17:44 PM Attendant Disconnect 0
100163446260151027 10/27/2015 1:24:39 PM Default Profile 0
100163446260151027 10/27/2015 1:24:39 PM Default Schedule 0
100163446260151027 10/27/2015 1:24:39 PM Default Schedule 0
100163446260151027 10/27/2015 1:27:06 PM Error Handling: Default Schedule 0
100163446260151027 10/27/2015 1:27:07 PM Attendant Disconnect 0
100163446260151027 10/27/2015 1:27:07 PM Attendant Disconnect 0
100163570760151027 10/27/2015 1:36:02 PM Default Profile 0
100163570760151027 10/27/2015 1:36:02 PM Default Schedule 0
100163570760151027 10/27/2015 1:36:02 PM Default Schedule 0
100163570760151027 10/27/2015 1:38:28 PM Error Handling: Default Schedule 0
100163570760151027 10/27/2015 1:38:30 PM Attendant Disconnect 0
100163570760151027 10/27/2015 1:38:30 PM Attendant Disconnect 0
100163752660151027 10/27/2015 2:19:08 PM Default Profile 0
100163752660151027 10/27/2015 2:19:08 PM Default Schedule 0
100163752660151027 10/27/2015 2:19:08 PM Default Schedule 0
100163752660151027 10/27/2015 2:21:35 PM Error Handling: Default Schedule 0
100163752660151027 10/27/2015 2:21:37 PM Attendant Disconnect 0
100163752660151027 10/27/2015 2:21:37 PM Attendant Disconnect 0
100163759460151027 10/27/2015 2:28:09 PM Default Profile 0
100163759460151027 10/27/2015 2:28:09 PM Default Schedule 0
100163759460151027 10/27/2015 2:28:09 PM Default Schedule 0
100163759460151027 10/27/2015 2:30:36 PM Error Handling: Default Schedule 0
100163759460151027 10/27/2015 2:30:37 PM Attendant Disconnect 0
100163759460151027 10/27/2015 2:30:37 PM Attendant Disconnect 0
100163772760151027 10/27/2015 2:34:16 PM Default Profile 0
100163772760151027 10/27/2015 2:34:16 PM Default Schedule 0
100163772760151027 10/27/2015 2:34:16 PM Default Schedule 0
100163772760151027 10/27/2015 2:36:42 PM Error Handling: Default Schedule 0
100163772760151027 10/27/2015 2:36:44 PM Attendant Disconnect 0
100163772760151027 10/27/2015 2:36:44 PM Attendant Disconnect 0
100163775360151027 10/27/2015 2:29:13 PM Default Profile 0
100163775360151027 10/27/2015 2:29:13 PM Default Schedule 0
100163775360151027 10/27/2015 2:29:13 PM Default Schedule 0
100163775360151027 10/27/2015 2:31:40 PM Error Handling: Default Schedule 0
100163775360151027 10/27/2015 2:31:42 PM Attendant Disconnect 0
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100163775360151027 10/27/2015 2:31:42 PM Attendant Disconnect 0
100163780660151027 10/27/2015 2:31:58 PM TS Shane +1-866-878-8233 0
100163780660151027 10/27/2015 2:31:58 PM Default Schedule 0
100163780660151027 10/27/2015 2:31:58 PM Default Schedule 0
100163780660151027 10/27/2015 2:32:13 PM Menu to Select 0
100163780660151027 10/27/2015 2:32:21 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:33:29 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:34:37 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:35:45 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:36:53 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:38:00 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:39:08 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:40:16 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:41:24 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:42:31 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:43:39 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:44:47 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:45:55 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:47:03 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:48:10 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:49:18 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:50:26 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:51:34 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:52:42 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:53:49 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:54:57 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:56:05 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:57:13 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:58:21 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 2:59:28 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:00:36 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:01:44 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:02:52 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:04:00 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:05:07 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:06:15 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:07:23 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:08:31 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:09:39 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:10:46 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:11:54 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:13:02 PM TUI Menu & Prompts 0
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100163780660151027 10/27/2015 3:14:10 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:15:18 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:16:25 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:17:33 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:18:41 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:19:49 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:20:56 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:22:04 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:23:12 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:24:20 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:25:28 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:26:35 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:27:43 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:28:51 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:29:59 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:31:07 PM TUI Menu & Prompts 0
100163780660151027 10/27/2015 3:32:00 PM Unknown Exit 1
100163825060151027 10/27/2015 2:50:50 PM Default Profile 0
100163825060151027 10/27/2015 2:50:50 PM Default Schedule 0
100163825060151027 10/27/2015 2:50:50 PM Default Schedule 0
100163825060151027 10/27/2015 2:53:17 PM Error Handling: Default Schedule 0
100163825060151027 10/27/2015 2:53:19 PM Attendant Disconnect 0
100163825060151027 10/27/2015 2:53:19 PM Attendant Disconnect 0
100163835660151027 10/27/2015 2:56:18 PM Default Schedule 0
100163835660151027 10/27/2015 2:58:42 PM Error Handling: Default Schedule 0
100163835660151027 10/27/2015 2:58:44 PM Attendant Disconnect 0
100163835660151027 10/27/2015 2:58:44 PM Attendant Disconnect 0
100163896660151027 10/27/2015 2:44:23 PM Default E-mail Profile 0
100163896660151027 10/27/2015 2:44:23 PM Unknown Exit 1
100163970060151027 10/27/2015 3:18:12 PM Default Profile 0
100163970060151027 10/27/2015 3:18:12 PM Default Schedule 0
100163970060151027 10/27/2015 3:18:12 PM Default Schedule 0
100163970060151027 10/27/2015 3:20:39 PM Error Handling: Default Schedule 0
100163970060151027 10/27/2015 3:20:41 PM Attendant Disconnect 0
100163970060151027 10/27/2015 3:20:41 PM Attendant Disconnect 0
100163992360151027 10/27/2015 3:28:42 PM Default Profile 0
100163992360151027 10/27/2015 3:28:42 PM Default Schedule 0
100163992360151027 10/27/2015 3:28:42 PM Default Schedule 0
100163992360151027 10/27/2015 3:31:09 PM Error Handling: Default Schedule 0
100163992360151027 10/27/2015 3:31:10 PM Attendant Disconnect 0
100163992360151027 10/27/2015 3:31:10 PM Attendant Disconnect 0
100164002760151027 10/27/2015 3:33:14 PM Default Profile 0
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100164002760151027 10/27/2015 3:33:14 PM Default Schedule 0
100164002760151027 10/27/2015 3:33:14 PM Default Schedule 0
100164002760151027 10/27/2015 3:35:41 PM Error Handling: Default Schedule 0
100164002760151027 10/27/2015 3:35:42 PM Attendant Disconnect 0
100164002760151027 10/27/2015 3:35:42 PM Attendant Disconnect 0
100164120360151027 10/27/2015 3:48:24 PM Default Profile 0
100164120360151027 10/27/2015 3:48:24 PM Default Schedule 0
100164120360151027 10/27/2015 3:48:24 PM Default Schedule 0
100164120360151027 10/27/2015 3:50:51 PM Error Handling: Default Schedule 0
100164120360151027 10/27/2015 3:50:52 PM Attendant Disconnect 0
100164120360151027 10/27/2015 3:50:52 PM Attendant Disconnect 0
100164151760151027 10/27/2015 4:09:21 PM Default Profile 0
100164151760151027 10/27/2015 4:09:21 PM Default Schedule 0
100164151760151027 10/27/2015 4:09:21 PM Default Schedule 0
100164151760151027 10/27/2015 4:11:48 PM Error Handling: Default Schedule 0
100164151760151027 10/27/2015 4:11:49 PM Attendant Disconnect 0
100164151760151027 10/27/2015 4:11:49 PM Attendant Disconnect 0
100164166360151027 10/27/2015 4:09:05 PM Default Profile 0
100164166360151027 10/27/2015 4:09:05 PM Default Schedule 0
100164166360151027 10/27/2015 4:09:05 PM Default Schedule 0
100164166360151027 10/27/2015 4:11:32 PM Error Handling: Default Schedule 0
100164166360151027 10/27/2015 4:11:33 PM Attendant Disconnect 0
100164166360151027 10/27/2015 4:11:33 PM Attendant Disconnect 0
100164174560151027 10/27/2015 4:12:35 PM Default Profile 0
100164174560151027 10/27/2015 4:12:35 PM Default Schedule 0
100164174560151027 10/27/2015 4:12:35 PM Default Schedule 0
100164174560151027 10/27/2015 4:12:36 PM Unknown Exit 1
100164195260151027 10/27/2015 4:22:05 PM Default Profile 0
100164195260151027 10/27/2015 4:22:05 PM Default Schedule 0
100164195260151027 10/27/2015 4:22:05 PM Default Schedule 0
100164195260151027 10/27/2015 4:22:13 PM Default Schedule 0
100164195260151027 10/27/2015 4:22:13 PM Transfer to Marketing/Partners 0
100164195260151027 10/27/2015 4:22:13 PM Marketing 0
100164195260151027 10/27/2015 4:22:13 PM Workgroup Queue:Marketing 0
100164195260151027 10/27/2015 4:22:13 PM Position 0
100164195260151027 10/27/2015 4:22:16 PM Wait Time 0
100164195260151027 10/27/2015 4:22:19 PM Hold Music 1 0
100164252960151027 10/27/2015 4:06:07 PM Default E-mail Profile 0
100164252960151027 10/27/2015 4:06:07 PM Unknown Exit 1
100164253060151027 10/27/2015 4:06:08 PM Default E-mail Profile 0
100164253060151027 10/27/2015 4:06:08 PM Unknown Exit 1
100164257860151027 10/27/2015 4:08:36 PM Default E-mail Profile 0
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100164257860151027 10/27/2015 4:08:36 PM Unknown Exit 1
100164317060151027 10/27/2015 4:37:10 PM Default Profile 0
100164317060151027 10/27/2015 4:37:10 PM Default Schedule 0
100164317060151027 10/27/2015 4:37:10 PM Default Schedule 0
100164317060151027 10/27/2015 4:39:37 PM Error Handling: Default Schedule 0
100164317060151027 10/27/2015 4:39:38 PM Attendant Disconnect 0
100164317060151027 10/27/2015 4:39:38 PM Attendant Disconnect 0
100164322960151027 10/27/2015 4:45:04 PM Default Profile 0
100164322960151027 10/27/2015 4:45:04 PM Default Schedule 0
100164322960151027 10/27/2015 4:45:04 PM Default Schedule 0
100164322960151027 10/27/2015 4:47:31 PM Error Handling: Default Schedule 0
100164322960151027 10/27/2015 4:47:32 PM Attendant Disconnect 0
100164322960151027 10/27/2015 4:47:32 PM Attendant Disconnect 0
100164329560151027 10/27/2015 4:42:51 PM Default Profile 0
100164329560151027 10/27/2015 4:42:51 PM Default Schedule 0
100164329560151027 10/27/2015 4:42:51 PM Default Schedule 0
100164329560151027 10/27/2015 4:45:18 PM Error Handling: Default Schedule 0
100164329560151027 10/27/2015 4:45:19 PM Attendant Disconnect 0
100164329560151027 10/27/2015 4:45:19 PM Attendant Disconnect 0
100164337260151027 10/27/2015 4:46:10 PM Default Profile 0
100164337260151027 10/27/2015 4:46:10 PM Default Schedule 0
100164337260151027 10/27/2015 4:46:10 PM Default Schedule 0
100164337260151027 10/27/2015 4:48:37 PM Error Handling: Default Schedule 0
100164337260151027 10/27/2015 4:48:39 PM Attendant Disconnect 0
100164337260151027 10/27/2015 4:48:39 PM Attendant Disconnect 0
100164431460151027 10/27/2015 4:46:17 PM Default E-mail Profile 0
100164431460151027 10/27/2015 4:46:17 PM Unknown Exit 1
100164522560151027 10/27/2015 5:31:09 PM Default Profile 0
100164522560151027 10/27/2015 5:31:09 PM Default Schedule 0
100164522560151027 10/27/2015 5:31:09 PM Default Schedule 0
100164522560151027 10/27/2015 5:33:36 PM Error Handling: Default Schedule 0
100164522560151027 10/27/2015 5:33:38 PM Attendant Disconnect 0
100164522560151027 10/27/2015 5:33:38 PM Attendant Disconnect 0
100164535060151027 10/27/2015 5:37:04 PM Default Profile 0
100164535060151027 10/27/2015 5:37:04 PM Default Schedule 0
100164535060151027 10/27/2015 5:37:04 PM Default Schedule 0
100164535060151027 10/27/2015 5:39:31 PM Error Handling: Default Schedule 0
100164535060151027 10/27/2015 5:39:33 PM Attendant Disconnect 0
100164535060151027 10/27/2015 5:39:33 PM Attendant Disconnect 0
100164550560151027 10/27/2015 5:43:46 PM Default Profile 0
100164550560151027 10/27/2015 5:43:46 PM Default Schedule 0
100164550560151027 10/27/2015 5:43:46 PM Default Schedule 0
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100164550560151027 10/27/2015 5:46:13 PM Error Handling: Default Schedule 0
100164550560151027 10/27/2015 5:46:15 PM Attendant Disconnect 0
100164550560151027 10/27/2015 5:46:15 PM Attendant Disconnect 0
100164666860151027 10/27/2015 5:58:18 PM Default Profile 0
100164666860151027 10/27/2015 5:58:18 PM Default Schedule 0
100164666860151027 10/27/2015 5:58:18 PM Default Schedule 0
100164666860151027 10/27/2015 6:00:45 PM Error Handling: Default Schedule 0
100164666860151027 10/27/2015 6:00:47 PM Attendant Disconnect 0
100164666860151027 10/27/2015 6:00:47 PM Attendant Disconnect 0
100164667660151027 10/27/2015 5:58:35 PM Default Profile 0
100164667660151027 10/27/2015 5:58:35 PM Default Schedule 0
100164667660151027 10/27/2015 5:58:35 PM Default Schedule 0
100164667660151027 10/27/2015 6:01:02 PM Error Handling: Default Schedule 0
100164667660151027 10/27/2015 6:01:04 PM Attendant Disconnect 0
100164667660151027 10/27/2015 6:01:04 PM Attendant Disconnect 0
100164719260151027 10/27/2015 6:19:35 PM Default Profile 0
100164719260151027 10/27/2015 6:19:35 PM Default Schedule 0
100164719260151027 10/27/2015 6:19:35 PM Default Schedule 0
100164719260151027 10/27/2015 6:22:02 PM Error Handling: Default Schedule 0
100164719260151027 10/27/2015 6:22:04 PM Attendant Disconnect 0
100164719260151027 10/27/2015 6:22:04 PM Attendant Disconnect 0
100164720760151027 10/27/2015 6:20:34 PM Default Profile 0
100164720760151027 10/27/2015 6:20:34 PM Default Schedule 0
100164720760151027 10/27/2015 6:20:34 PM Default Schedule 0
100164720760151027 10/27/2015 6:23:01 PM Error Handling: Default Schedule 0
100164720760151027 10/27/2015 6:23:03 PM Attendant Disconnect 0
100164720760151027 10/27/2015 6:23:03 PM Attendant Disconnect 0
100164930160151027 10/27/2015 7:22:14 PM Default Profile 0
100164930160151027 10/27/2015 7:22:14 PM Default Schedule 0
100164930160151027 10/27/2015 7:22:14 PM Default Schedule 0
100164930160151027 10/27/2015 7:24:41 PM Error Handling: Default Schedule 0
100164930160151027 10/27/2015 7:24:42 PM Attendant Disconnect 0
100164930160151027 10/27/2015 7:24:42 PM Attendant Disconnect 0
100164955560151027 10/27/2015 6:45:09 PM Default E-mail Profile 0
100164955560151027 10/27/2015 6:45:09 PM Unknown Exit 1
100165042660151027 10/27/2015 7:30:24 PM Default Profile 0
100165042660151027 10/27/2015 7:30:24 PM Default Schedule 0
100165042660151027 10/27/2015 7:30:24 PM Default Schedule 0
100165042660151027 10/27/2015 7:32:50 PM Error Handling: Default Schedule 0
100165042660151027 10/27/2015 7:32:52 PM Attendant Disconnect 0
100165042660151027 10/27/2015 7:32:52 PM Attendant Disconnect 0
100165216260151028 10/27/2015 8:10:12 PM Default Profile 0
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100165216260151028 10/27/2015 8:10:12 PM Default Schedule 0
100165216260151028 10/27/2015 8:10:12 PM Default Schedule 0
100165216260151028 10/27/2015 8:12:38 PM Error Handling: Default Schedule 0
100165216260151028 10/27/2015 8:12:40 PM Attendant Disconnect 0
100165216260151028 10/27/2015 8:12:40 PM Attendant Disconnect 0
100165790460151028 10/27/2015 10:37:36 PM Default Profile 0
100165790460151028 10/27/2015 10:37:36 PM Default Schedule 0
100165790460151028 10/27/2015 10:37:36 PM Default Schedule 0
100165790460151028 10/27/2015 10:40:02 PM Error Handling: Default Schedule 0
100165790460151028 10/27/2015 10:40:04 PM Attendant Disconnect 0
100165790460151028 10/27/2015 10:40:04 PM Attendant Disconnect 0
100165882160151028 10/27/2015 10:30:13 PM Default E-mail Profile 0
100165882160151028 10/27/2015 10:30:13 PM Unknown Exit 1
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