Line Group Least Used Trunks by Day

Line Groups: <All>

Date Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

S GENESYS

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/17/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGatewayYUL SimGatewayYUL :00:00 0 :00:00 0
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
INDSIMOAO1SD01-UDP TFN SIP Trunks :00:00 0 :00:00 0
SimGateway SimGateway :05:57 5 :01:1 5
ThelLevel3 SIP Trunk Providers 03:09:37 39 :04:52 0
TheBucaDialer TheBUCADialer 11:30:44 2,761 :00:15 2761
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 406:21:57 7,905 :03:05 0
DefaultSIP * :00:00 0 :00:00 0
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Line Group Least Used Trunks by Day

Line Groups: <All> o
3 GENESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM -
Site ID Range: <All>
Lines Shown per Group: 5
Site: 1
10/17/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
10/18/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
SimGatewayYUL SimGatewayYUL :00:00 0 :00:00 0
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
INDSIMOA01SDO01-UDP TFN SIP Trunks :05:08 4 :01:17 0
SimGateway SimGateway :16:45 12 :01:24 12
ThelLevel3 SIP Trunk Providers 05:43:52 51 :06:45 0
TheBucaDialer TheBUCADialer 12:00:08 2,880 :00:15 2880

Print Date: Friday, August 4, 2017 2:14:19AM Genesys Page 2 of 14



Line Group Least Used Trunks by Day

Line Groups: <All>

[}
3 GENESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM -

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/18/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 425:08:22 8,373 :03:03 0
DefaultSIP * :00:00 0 :00:00 0

10/19/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGatewayYUL SimGatewayYUL :06:40 1 :06:40 1
SimGatewayJNB SimGatwayJNB 117:48 5 :03:34 5
INDSIMOA01SD01-UDP TFN SIP Trunks :144:26 11 :04:02 2
SimGateway SimGateway :54:05 32 :01:41 32
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Line Group Least Used Trunks by Day

Line Groups: <All> R
3 GENESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM -

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/19/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
ThelLevel3 SIP Trunk Providers 04:32:07 74 :03:41 0
TheBucaDialer TheBUCADialer 12:00:03 2,879 :00:15 2879
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 436:22:32 7,771 :03:22 0
DefaultSIP * :00:00 0 :00:00 0

10/20/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
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Line Group Least Used Trunks by Day

Line Groups: <All>

Date Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

S GENESYS

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/20/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGatewayYUL SimGatewayYUL :09:09 8 :01:09 8
INDSIMOA01SD01-UDP TFN SIP Trunks :21:31 15 :01:26 4
SimGateway SimGateway 02:59:41 55 :03:16 55
TheLevel3 SIP Trunk Providers 07:27:57 85 :05:16 0
TheBucaDialer TheBUCADialer 12:14:22 2,894 :00:15 2894
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 445:29:32 7,773 :03:26 2
DefaultSIP * :00:19 2 :00:10 2

Print Date: Friday, August 4, 2017 2:14:19AM
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Line Group Least Used Trunks by Day

Line Groups: <All>

S GENESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/21/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
INDSIMOA01SD01-UDP TFN SIP Trunks :00:18 1 :00:18 1
SimGatewayYUL SimGatewayYUL 01:13:04 13 :05:37 13
SimGateway SimGateway 02:11:44 86 :01:32 86
ThelLevel3 SIP Trunk Providers 11:40:51 147 :04:46 0
TheBucaDialer TheBUCADialer 94:17:57 4,283 :01:19 4283
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 428:06:23 8,133 :03:09 0
DefaultSIP * :00:00 0 :00:00 0

Print Date: Friday, August 4, 2017 2:14:19AM
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Line Group Least Used Trunks by Day

Line Groups: <All> .
3 GENESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o
Site ID Range: <All>
Lines Shown per Group: 5
Site: 1
10/21/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
10/22/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
SimGatewayYUL SimGatewayYUL :00:03 1 :00:03 1
INDSIMOA01SDO01-UDP TFN SIP Trunks :00:30 4 :00:08 4
SimGateway SimGateway :52:55 42 :01:16 42
ThelLevel3 SIP Trunk Providers 10:44:06 116 :05:33 0
TheBucaDialer TheBUCADialer 163:58:54 5,342 :01:51 5342
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Line Group Least Used Trunks by Day

Line Groups: <All>

[}
3 GENESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM -
Site ID Range: <All>
Lines Shown per Group: 5
Site: 1
10/22/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 429:58:29 7,997 :03:14 4
DefaultSIP * :00:27 4 :00:07 4
10/23/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
INDSIMOA01SD01-UDP TFN SIP Trunks :00:00 0 :00:00 0
SimGatewayYUL SimGatewayYUL :22:31 8 :02:49 8
SimGateway SimGateway :53:53 19 :02:50 19

Print Date: Friday, August 4, 2017 2:14:19AM Genesys Page 8 of 14



Line Group Least Used Trunks by Day

Line Groups: <All> R
3 GENESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM -

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/23/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
ThelLevel3 SIP Trunk Providers 12:17:41 136 :05:25 0
TheBucaDialer TheBUCADialer 163:43:15 5,412 :01:49 5412
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 430:35:17 7,934 :03:15 0
DefaultSIP * :00:00 0 :00:00 0

10/24/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGateway SimGateway :00:00 0 :00:00 0

Print Date: Friday, August 4, 2017 2:14:19AM
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Line Group Least Used Trunks by Day

Line Groups: <All>

Date Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

S GENESYS

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/24/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
INDSIMOA01SD01-UDP TFN SIP Trunks :00:00 0 :00:00 0
SimGatewayYUL SimGatewayYUL :07:23 7 :01:03 7
TheLevel3 SIP Trunk Providers 05:14:25 57 :05:31 0
TheBucaDialer TheBUCADialer 162:56:24 5,408 :01:48 5408
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 422:21:18 8,475 :02:59 0
DefaultSIP * :00:00 0 :00:00 0

Print Date: Friday, August 4, 2017 2:14:19AM
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Line Group Least Used Trunks by Day

Line Groups: <All>

Date Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

S GENESYS

Site ID Range: <All>

Lines Shown per Group: 5

Site: 1

10/25/2015

Avg. Call Calls

Line ID Group ID Utilization Calls Duration Out
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
INDSIMOAO01SD01-UDP TFN SIP Trunks :00:00 0 :00:00 0
SimGatewayYUL SimGatewayYUL :00:19 1 :00:19 1
SimGateway SimGateway :00:20 1 :00:20 1
ThelLevel3 SIP Trunk Providers 06:58:20 83 :05:02 0
TheBucaDialer TheBUCADialer 162:22:41 5,380 :01:49 5380
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 422:55:02 8,649 :02:56 0
DefaultSIP * :00:00 0 :00:00 0

Print Date: Friday, August 4, 2017 2:14:19AM
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Line Group Least Used Trunks by Day

Line Groups: <All> .
3 GENESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM o
Site ID Range: <All>
Lines Shown per Group: 5
Site: 1
10/25/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
10/26/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
SimGatewayJNB SimGatwayJNB :00:00 0 :00:00 0
INDSIMOA01SD01-UDP TFN SIP Trunks :00:36 5 :00:07 5
SimGatewayYUL SimGatewayYUL 114:01 1 :14:01 1
SimGateway SimGateway 02:01:17 41 :02:57 41
ThelLevel3 SIP Trunk Providers 11:05:22 119 :05:35 0
TheBucaDialer TheBUCADialer 163:11:39 5,327 :01:50 5327
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Line Group Least Used Trunks by Day

Line Groups: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

S GENESYS

Site ID Range: <All>
Lines Shown per Group: 5
Site: 1
10/26/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 437:41:46 7,858 :03:21 5
DefaultSIP * :00:33 5 :00:07 5
10/27/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
SimGatewayYUL SimGatewayYUL :00:12 3 :00:04 3
SimGatewayJNB SimGatwayJNB :00:15 1 :00:15 1
INDSIMOA01SD01-UDP TFN SIP Trunks :01:14 2 :00:37 0
SimGateway SimGateway 05:53:52 43 :08:14 43
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Line Group Least Used Trunks by Day

Line Groups:

Date Time Range:

Site ID Range:

Lines Shown per Group:

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

<All>

S GENESYS

Site: 1
10/27/2015
Avg. Call Calls
Line ID Group ID Utilization Calls Duration Out
TheLevel3 SIP Trunk Providers 11:16:41 95 :07:07 0
TheBucaDialer TheBUCADialer 163:50:55 5,367 :01:50 5367
<Stations-TCP> * :00:00 0 :00:00 0
<Stations-TLS> * :00:00 0 :00:00 0
<Stations-UDP> * :00:00 0 :00:00 0
BulkCaller * 441:30:27 7,779 :03:24 1
DefaultSIP * :00:00 0 :00:00 0

Print Date: Friday, August 4, 2017 2:14:19AM
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