
Line Group Summary and Detail
9/26/2010 12:00:00 AM - 9/26/2017 11:59:59 PM Date Time Range:

By Month, By Week Number Subtotal By:

Show Detail: False 

Avg Lines

 Available

Utilization

%

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
dd:hh:mm:ss

% All BusyMax Calls  

Entered
 1

Group: 0.00%00:54:228.80%111257.25%4:17:16:0765:01:21:3065:01:21:101 1.30%4lg

May 0.00%00:00:000.00%000.00%00:00:0003:13:2403:13:231 0.00%0

Week #18 0.00%00:00:000.00%000.00%00:00:0003:13:2403:13:231 0.00%0

0.00%00:00:000.00%000.00%00:00:0003:13:2403:13:2315/2/2017 0.00%0

June 0.00%00:58:547.83%911520.34%4:16:54:0423:03:01:2323:03:01:131 3.67%4

Week #23 0.00%01:09:266.52%34655.83%2:05:13:393:23:20:063:23:20:051 0.63%4

0.00%00:10:390.00%033.36%00:31:5715:50:0615:50:0516/6/2017 0.11%2

0.00%00:00:000.00%000.00%00:00:0018:30:0018:30:0016/7/2017 0.00%0

0.00%00:29:1313.04%32355.99%11:11:5120:00:0020:00:0016/8/2017 1.53%4

0.00%01:01:300.00%020102.49%20:29:5120:00:0020:00:0016/9/2017 1.38%3

0.00%00:00:000.00%00100.00%21:00:0021:00:0021:00:0016/10/2017 0.00%1

Week #24 0.00%01:02:378.77%55732.48%2:11:29:007:15:06:477:15:06:441 10.69%3

0.00%00:00:000.00%00100.00%20:30:0020:30:0020:30:0016/11/2017 0.00%1

0.00%00:00:000.00%0031.11%07:00:0022:30:0022:30:0016/12/2017 0.00%1

0.00%02:22:060.00%0439.21%09:28:231:00:09:381:00:09:3516/13/2017 39.21%1

0.00%01:24:5125.00%2825.71%11:18:501:20:00:001:20:00:0016/14/2017 22.08%3

0.00%00:05:117.41%2276.67%02:19:501:10:57:091:10:57:0916/15/2017 0.54%3

0.00%00:29:335.56%11841.24%08:51:5721:30:0021:30:0016/16/2017 0.94%2

0.00%00:00:000.00%000.00%00:00:0015:30:0015:30:0016/17/2017 0.00%0

Week #25 0.00%00:00:0550.00%120.00%00:00:106:02:52:226:02:52:211 0.00%2

0.00%00:00:000.00%000.00%00:00:0016:00:0016:00:0016/18/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0019:30:0019:30:0016/19/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0021:30:0021:30:0016/20/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0021:00:0021:00:0016/21/2017 0.00%0

0.00%00:00:0550.00%120.01%00:00:1021:22:2221:22:2116/22/2017 0.00%2

0.00%00:00:000.00%000.00%00:00:0023:30:0023:30:0016/23/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0016/24/2017 0.00%0
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 1

Week #26 0.00%00:01:080.00%0100.14%00:11:155:09:42:085:09:42:031 0.13%2

0.00%00:00:000.00%000.00%00:00:0023:30:0023:30:0016/25/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0016:31:2616:31:2616/26/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0016/27/2017 0.00%0

0.00%00:01:020.00%080.58%00:08:181:00:00:001:00:00:0016/28/2017 0.50%2

0.00%00:00:000.00%000.00%00:00:001:00:00:051:00:00:0016/29/2017 0.00%0

0.00%00:01:280.00%020.28%00:02:5717:40:3717:40:3716/30/2017 0.28%1

July 0.00%00:02:1220.00%2100.06%00:22:0325:16:33:5025:16:33:441 0.00%2

Week #27 0.00%00:01:5812.50%180.30%00:15:443:14:24:043:14:24:041 0.03%2

0.00%00:00:0733.33%130.04%00:00:2114:24:0414:24:0417/5/2017 0.02%2

0.00%00:03:050.00%051.07%00:15:231:00:00:001:00:00:0017/6/2017 0.10%2

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/7/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/8/2017 0.00%0

Week #28 0.00%00:00:000.00%000.00%00:00:006:22:17:566:22:17:511 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/9/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/10/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/11/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0022:17:5222:17:5117/12/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/13/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/14/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:041:00:00:0017/15/2017 0.00%0

Week #29 0.00%00:00:000.00%000.00%00:00:007:00:00:007:00:00:001 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/16/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/17/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/18/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/19/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/20/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/21/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/22/2017 0.00%0

Week #30 0.00%00:03:1050.00%120.07%00:06:196:03:51:506:03:51:491 0.00%2

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/23/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0015:00:0015:00:0017/24/2017 0.00%0
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0.00%00:00:000.00%000.00%00:00:0012:51:5012:51:4917/25/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/26/2017 0.00%0

0.00%00:03:1050.00%120.44%00:06:191:00:00:001:00:00:0017/27/2017 0.00%2

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/28/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/29/2017 0.00%0

Week #31 0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:001 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/30/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0017/31/2017 0.00%0

August 0.00%00:00:000.00%000.00%00:00:0016:02:32:5316:02:32:501 0.00%0

Week #31 0.00%00:00:000.00%000.00%00:00:005:00:00:005:00:00:001 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/1/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/2/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/3/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/4/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/5/2017 0.00%0

Week #32 0.00%00:00:000.00%000.00%00:00:007:00:00:007:00:00:001 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/6/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/7/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/8/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/9/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/10/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/11/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/12/2017 0.00%0

Week #33 0.00%00:00:000.00%000.00%00:00:004:02:32:534:02:32:501 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/13/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/14/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:001:00:00:001:00:00:0018/15/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0020:18:5820:18:5718/16/2017 0.00%0

0.00%00:00:000.00%000.00%00:00:0006:13:5506:13:5318/17/2017 0.00%0
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