
Line Summary and Detail
9/26/2010 12:00:00 AM - 9/26/2017 11:59:59 PM Date Time Range:

By Month, By Week Number Subtotal By:

Show Detail: True 

Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

Line: 0.00%00:57:598.46%222608.07%10:11:17:30129:18:18:04129:18:17:301sipline

June 0.00%01:02:387.50%1824022.61%10:10:33:2446:04:04:3846:04:04:221

Week #23 0.00%01:18:336.52%69254.83%5:00:27:189:03:40:129:03:40:101

0.00%00:10:390.00%063.16%01:03:541:09:40:121:09:40:1016/6/2017

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/6/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/6/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:00:3500:00:3500:00:356/6/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:00:3500:00:3500:00:356/6/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:19:3100:19:306/6/2017 7:40:29 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:19:3100:19:306/6/2017 7:40:29 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 12:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 2.17% 0.00% 00:00:20 0.00%0200:00:3900:30:0000:30:006/6/2017 1:00:00 PM

1 2.17% 0.00% 00:00:20 0.00%0200:00:3900:30:0000:30:006/6/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 4:00:00 PM

1 2.39% 0.00% 00:00:43 0.00%0100:00:4300:30:0000:30:006/6/2017 4:30:00 PM

1 2.39% 0.00% 00:00:43 0.00%0100:00:4300:30:0000:30:006/6/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/6/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:23:00:001:23:00:0016/7/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/7/2017 11:30:00 PM

0.00%00:34:2613.04%64656.16%1:02:23:421:23:00:001:23:00:0016/8/2017
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 7:00:00 AM

1 26.06% 50.00% 00:03:54 0.00%1200:07:4900:30:0000:30:006/8/2017 7:30:00 AM

1 26.06% 50.00% 00:03:54 0.00%1200:07:4900:30:0000:30:006/8/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:00:00 AM
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 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 10:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 10:00:00 AM

1 93.44% 0.00% 00:14:01 0.00%0200:28:0200:30:0000:30:006/8/2017 10:30:00 AM

1 93.44% 0.00% 00:14:01 0.00%0200:28:0200:30:0000:30:006/8/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/8/2017 1:30:00 PM

1 143.06% 11.11% 00:04:46 0.00%1900:42:5500:30:0000:30:006/8/2017 2:00:00 PM

1 143.06% 11.11% 00:04:46 0.00%1900:42:5500:30:0000:30:006/8/2017 2:00:00 PM

1 139.00% 10.00% 00:04:10 0.00%11000:41:4200:30:0000:30:006/8/2017 2:30:00 PM

1 139.00% 10.00% 00:04:10 0.00%11000:41:4200:30:0000:30:006/8/2017 2:30:00 PM

1 137.94% 0.00% 00:00:00 0.00%0000:41:2300:30:0000:30:006/8/2017 3:00:00 PM

1 137.94% 0.00% 00:00:00 0.00%0000:41:2300:30:0000:30:006/8/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 5:30:00 PM
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 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 11:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/8/2017 11:30:00 PM

0.00%01:09:000.00%040102.21%1:21:59:421:21:00:001:21:00:0016/9/2017

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:30:00 AM

Print Date: 9/26/2017  1:57:03AM Genesys Page 8 of 182



Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 6:00:00 AM

1 100.00% 0.00% 00:15:00 0.00%0200:30:0000:30:0000:30:006/9/2017 7:00:00 AM

1 100.00% 0.00% 00:15:00 0.00%0200:30:0000:30:0000:30:006/9/2017 7:00:00 AM

1 129.06% 0.00% 00:09:41 0.00%0400:38:4300:30:0000:30:006/9/2017 7:30:00 AM

1 129.06% 0.00% 00:09:41 0.00%0400:38:4300:30:0000:30:006/9/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:30:00 AM

1 113.33% 0.00% 00:17:00 0.00%0200:34:0000:30:0000:30:006/9/2017 9:00:00 AM

1 113.33% 0.00% 00:17:00 0.00%0200:34:0000:30:0000:30:006/9/2017 9:00:00 AM

1 129.50% 0.00% 00:05:33 0.00%0700:38:5100:30:0000:30:006/9/2017 9:30:00 AM

1 129.50% 0.00% 00:05:33 0.00%0700:38:5100:30:0000:30:006/9/2017 9:30:00 AM

1 100.94% 0.00% 00:30:17 0.00%0100:30:1700:30:0000:30:006/9/2017 10:00:00 AM

1 100.94% 0.00% 00:30:17 0.00%0100:30:1700:30:0000:30:006/9/2017 10:00:00 AM

1 126.67% 0.00% 00:09:30 0.00%0400:38:0000:30:0000:30:006/9/2017 10:30:00 AM

1 126.67% 0.00% 00:09:30 0.00%0400:38:0000:30:0000:30:006/9/2017 10:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 11:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 11:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 11:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 11:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:00:00 PM
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 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 12:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 1:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 1:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 1:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 1:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 8:30:00 PM
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1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 11:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/9/2017 11:30:00 PM

0.00%00:00:000.00%00100.00%1:23:00:001:23:00:001:23:00:0016/10/2017

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:30:00 AM
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 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 12:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 1:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 1:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:00:00 PM
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 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/10/2017 11:30:00 PM
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Avg Lines

 Available
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dd:hh:mm:ss %
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# %

Avg Call 
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% Out BlockedSite ID:
Total Calls

Max Avail 
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Duration 

Per Line
 1

Week #24 0.00%01:02:468.06%1012441.75%5:09:43:1612:22:43:1412:22:43:141

0.00%00:00:000.00%00100.00%1:21:00:001:21:00:001:21:00:0016/11/2017

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 6:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 6:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 8:00:00 AM
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 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 11:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 11:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 11:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 11:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 12:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 1:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:00:00 PM
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 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 11:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/11/2017 11:30:00 PM

0.00%00:00:000.00%0030.38%14:34:582:00:00:002:00:00:0016/12/2017

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 2:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 6:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/12/2017 6:30:00 AM

1 58.28% 0.00% 00:00:00 0.00%0000:17:2900:30:0000:30:006/12/2017 7:00:00 AM

1 58.28% 0.00% 00:00:00 0.00%0000:17:2900:30:0000:30:006/12/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/12/2017 11:30:00 PM

0.00%02:37:060.00%0843.64%20:56:462:00:00:002:00:00:0016/13/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 4:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/13/2017 12:00:00 PM

1 6.11% 0.00% 00:01:50 0.00%0100:01:5000:30:0000:30:006/13/2017 12:30:00 PM

1 6.11% 0.00% 00:01:50 0.00%0100:01:5000:30:0000:30:006/13/2017 12:30:00 PM

1 7.78% 0.00% 00:01:10 0.00%0200:02:2000:30:0000:30:006/13/2017 1:00:00 PM

1 7.78% 0.00% 00:01:10 0.00%0200:02:2000:30:0000:30:006/13/2017 1:00:00 PM

1 80.72% 0.00% 00:24:13 0.00%0100:24:1300:30:0000:30:006/13/2017 1:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 80.72% 0.00% 00:24:13 0.00%0100:24:1300:30:0000:30:006/13/2017 1:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 2:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 2:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 3:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 3:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 4:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 4:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 5:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 5:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 6:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 6:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 7:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 7:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 8:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 8:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 9:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 9:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 10:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 10:00:00 PM

Print Date: 9/26/2017  1:57:03AM Genesys Page 21 of 182



Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 11:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/13/2017 11:30:00 PM

0.00%01:32:2125.00%41651.31%1:00:37:402:00:00:002:00:00:0016/14/2017

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 6:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 6:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 8:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 8:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 9:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/14/2017 9:00:00 AM

1 100.00% 50.00% 00:15:00 0.00%1200:30:0000:30:0000:30:006/14/2017 9:30:00 AM

1 100.00% 50.00% 00:15:00 0.00%1200:30:0000:30:0000:30:006/14/2017 9:30:00 AM

1 155.94% 100.00% 00:46:47 0.00%1100:46:4700:30:0000:30:006/14/2017 10:00:00 AM

1 155.94% 100.00% 00:46:47 0.00%1100:46:4700:30:0000:30:006/14/2017 10:00:00 AM

1 62.50% 0.00% 00:18:45 0.00%0100:18:4500:30:0000:30:006/14/2017 10:30:00 AM

1 62.50% 0.00% 00:18:45 0.00%0100:18:4500:30:0000:30:006/14/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 1:00:00 PM

1 1.22% 0.00% 00:00:22 0.00%0100:00:2200:30:0000:30:006/14/2017 1:30:00 PM

1 1.22% 0.00% 00:00:22 0.00%0100:00:2200:30:0000:30:006/14/2017 1:30:00 PM

1 95.11% 0.00% 00:28:32 0.00%0100:28:3200:30:0000:30:006/14/2017 2:00:00 PM

1 95.11% 0.00% 00:28:32 0.00%0100:28:3200:30:0000:30:006/14/2017 2:00:00 PM

1 106.67% 0.00% 00:32:00 0.00%0100:32:0000:30:0000:30:006/14/2017 2:30:00 PM

1 106.67% 0.00% 00:32:00 0.00%0100:32:0000:30:0000:30:006/14/2017 2:30:00 PM

1 41.33% 0.00% 00:12:24 0.00%0100:12:2400:30:0000:30:006/14/2017 3:00:00 PM

1 41.33% 0.00% 00:12:24 0.00%0100:12:2400:30:0000:30:006/14/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 3:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/14/2017 11:30:00 PM

0.00%00:05:117.41%45412.36%04:39:401:13:43:141:13:43:1416/15/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:00:00 AM
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Avg Lines
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dd:hh:mm:ss %
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 8:30:00 AM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:30:00 AM

1 13.33% 0.00% 00:02:00 0.00%0200:04:0000:30:0000:30:006/15/2017 10:00:00 AM

1 13.33% 0.00% 00:02:00 0.00%0200:04:0000:30:0000:30:006/15/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 1:00:00 PM

1 100.56% 0.00% 00:02:45 0.00%01100:30:1000:30:0000:30:006/15/2017 1:30:00 PM

1 100.56% 0.00% 00:02:45 0.00%01100:30:1000:30:0000:30:006/15/2017 1:30:00 PM

1 37.44% 0.00% 00:03:45 0.00%0300:11:1400:30:0000:30:006/15/2017 2:00:00 PM

1 37.44% 0.00% 00:03:45 0.00%0300:11:1400:30:0000:30:006/15/2017 2:00:00 PM

1 48.11% 16.67% 00:02:24 0.00%1600:14:2600:30:0000:30:006/15/2017 2:30:00 PM

1 48.11% 16.67% 00:02:24 0.00%1600:14:2600:30:0000:30:006/15/2017 2:30:00 PM

1 15.61% 0.00% 00:01:34 0.00%0300:04:4100:30:0000:30:006/15/2017 3:00:00 PM

1 15.61% 0.00% 00:01:34 0.00%0300:04:4100:30:0000:30:006/15/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:21:3700:21:376/15/2017 8:38:23 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:21:3700:21:376/15/2017 8:38:23 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/15/2017 10:00:00 PM

1 51.06% 50.00% 00:07:40 0.00%1200:15:1900:30:0000:30:006/15/2017 10:30:00 PM
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 1

1 51.06% 50.00% 00:07:40 0.00%1200:15:1900:30:0000:30:006/15/2017 10:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/15/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/15/2017 11:00:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/15/2017 11:30:00 PM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/15/2017 11:30:00 PM

0.00%00:25:584.35%24642.35%19:54:121:23:00:001:23:00:0016/16/2017

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 12:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 12:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 1:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 1:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 2:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 2:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 3:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 3:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 4:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 4:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 5:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 5:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 6:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 6:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 6:30:00 AM

1 104.06% 0.00% 00:15:36 0.00%0200:31:1300:30:0000:30:006/16/2017 7:00:00 AM
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 1

1 104.06% 0.00% 00:15:36 0.00%0200:31:1300:30:0000:30:006/16/2017 7:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 7:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 8:00:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 8:30:00 AM

1 100.00% 0.00% 00:00:00 0.00%0000:30:0000:30:0000:30:006/16/2017 8:30:00 AM

1 106.72% 0.00% 00:16:00 0.00%0200:32:0100:30:0000:30:006/16/2017 9:00:00 AM

1 106.72% 0.00% 00:16:00 0.00%0200:32:0100:30:0000:30:006/16/2017 9:00:00 AM

1 1.39% 50.00% 00:00:12 0.00%1200:00:2500:30:0000:30:006/16/2017 9:30:00 AM

1 1.39% 50.00% 00:00:12 0.00%1200:00:2500:30:0000:30:006/16/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 10:00:00 AM

1 17.17% 0.00% 00:01:02 0.00%0500:05:0900:30:0000:30:006/16/2017 10:30:00 AM

1 17.17% 0.00% 00:01:02 0.00%0500:05:0900:30:0000:30:006/16/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 11:00:00 AM

1 29.78% 0.00% 00:01:29 0.00%0600:08:5600:30:0000:30:006/16/2017 11:30:00 AM

1 29.78% 0.00% 00:01:29 0.00%0600:08:5600:30:0000:30:006/16/2017 11:30:00 AM

1 31.22% 0.00% 00:01:34 0.00%0600:09:2200:30:0000:30:006/16/2017 12:00:00 PM

1 31.22% 0.00% 00:01:34 0.00%0600:09:2200:30:0000:30:006/16/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 3:30:00 PM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/16/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:13:00:001:13:00:0016/17/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:30:00 AM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 10:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/17/2017 7:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

Week #25 0.00%00:00:0550.00%240.00%00:00:2013:05:44:4413:05:44:421

0.00%00:00:000.00%000.00%00:00:001:11:00:001:11:00:0016/18/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 2:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 11:00:00 PM
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Avg Call 
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Total Calls
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/18/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:22:00:001:22:00:0016/19/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:00:00 AM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:00:00 PM

Print Date: 9/26/2017  1:57:03AM Genesys Page 35 of 182



Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/19/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:23:00:001:23:00:0016/20/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/20/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0016/21/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/21/2017 11:30:00 PM

0.00%00:00:0550.00%240.01%00:00:201:21:44:441:21:44:4216/22/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:30:00 AM
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Avg Lines
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Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:24:5000:24:506/22/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:24:5000:24:506/22/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:27:3200:27:316/22/2017 12:32:28 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:27:3200:27:316/22/2017 12:32:28 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:00:00 PM
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dd:hh:mm:ss %
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 6:30:00 PM

1 0.56% 50.00% 00:00:05 0.00%1200:00:1000:30:0000:30:006/22/2017 7:00:00 PM

1 0.56% 50.00% 00:00:05 0.00%1200:00:1000:30:0000:30:006/22/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/22/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0016/23/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:30:00 AM

Print Date: 9/26/2017  1:57:03AM Genesys Page 44 of 182
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/23/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0016/24/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:30:00 AM

Print Date: 9/26/2017  1:57:03AM Genesys Page 47 of 182



Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:30:00 AM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/24/2017 11:30:00 PM

Week #26 0.00%00:01:080.00%0200.14%00:22:3010:19:56:2810:19:56:161

0.00%00:00:000.00%000.00%00:00:001:23:00:001:23:00:0016/25/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:30:00 PM
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Avg Lines
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/25/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:09:35:041:09:35:0216/26/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 7:00:00 AM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:16:0600:16:056/26/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:16:0600:16:056/26/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:01:2600:01:266/26/2017 7:28:34 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:01:2600:01:266/26/2017 7:28:34 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:00:00 PM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/26/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0016/27/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:30:00 PM

Print Date: 9/26/2017  1:57:03AM Genesys Page 56 of 182



Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/27/2017 11:30:00 PM

0.00%00:01:020.00%0160.58%00:16:362:00:00:002:00:00:0016/28/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 12:00:00 AM
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# %

Avg Call 
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% Out BlockedSite ID:
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:30:00 AM
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:30:00 AM

1 1.39% 0.00% 00:00:12 0.00%0200:00:2500:30:0000:30:006/28/2017 12:00:00 PM

1 1.39% 0.00% 00:00:12 0.00%0200:00:2500:30:0000:30:006/28/2017 12:00:00 PM

1 4.28% 0.00% 00:00:38 0.00%0200:01:1700:30:0000:30:006/28/2017 12:30:00 PM

1 4.28% 0.00% 00:00:38 0.00%0200:01:1700:30:0000:30:006/28/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 3:00:00 PM

1 12.17% 0.00% 00:01:50 0.00%0200:03:3900:30:0000:30:006/28/2017 3:30:00 PM

1 12.17% 0.00% 00:01:50 0.00%0200:03:3900:30:0000:30:006/28/2017 3:30:00 PM

1 9.83% 0.00% 00:01:28 0.00%0200:02:5700:30:0000:30:006/28/2017 4:00:00 PM

1 9.83% 0.00% 00:01:28 0.00%0200:02:5700:30:0000:30:006/28/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:30:00 PM
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Avg Lines

 Available
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dd:hh:mm:ss %
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/28/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:102:00:00:0016/29/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0500:30:006/29/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0500:30:006/29/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/29/2017 11:30:00 PM

0.00%00:01:280.00%040.28%00:05:541:11:21:141:11:21:1416/30/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:00:00 AM
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Duration
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 12:00:00 PM

1 9.83% 0.00% 00:01:28 0.00%0200:02:5700:30:0000:30:006/30/2017 12:30:00 PM

1 9.83% 0.00% 00:01:28 0.00%0200:02:5700:30:0000:30:006/30/2017 12:30:00 PM
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Avg Lines

 Available
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:006/30/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:10:3700:10:376/30/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:10:3700:10:376/30/2017 5:30:00 PM

July 0.00%00:02:1220.00%4200.06%00:44:0651:09:07:4051:09:07:281

Week #27 0.00%00:01:5812.50%2160.30%00:31:287:04:48:087:04:48:081

0.00%00:00:0733.33%260.04%00:00:421:04:48:081:04:48:0817/5/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:24:0400:24:047/5/2017 9:35:56 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:24:0400:24:047/5/2017 9:35:56 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 12:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.44% 0.00% 00:00:08 0.00%0100:00:0800:30:0000:30:007/5/2017 12:30:00 PM

1 0.44% 0.00% 00:00:08 0.00%0100:00:0800:30:0000:30:007/5/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 4:00:00 PM

1 0.72% 50.00% 00:00:06 0.00%1200:00:1300:30:0000:30:007/5/2017 4:30:00 PM

1 0.72% 50.00% 00:00:06 0.00%1200:00:1300:30:0000:30:007/5/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 9:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/5/2017 11:30:00 PM

0.00%00:03:050.00%0101.07%00:30:462:00:00:002:00:00:0017/6/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 7:00:00 AM

1 1.89% 0.00% 00:00:08 0.00%0400:00:3400:30:0000:30:007/6/2017 7:30:00 AM

1 1.89% 0.00% 00:00:08 0.00%0400:00:3400:30:0000:30:007/6/2017 7:30:00 AM

1 47.83% 0.00% 00:00:00 0.00%0000:14:2100:30:0000:30:007/6/2017 8:00:00 AM

1 47.83% 0.00% 00:00:00 0.00%0000:14:2100:30:0000:30:007/6/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:30:00 AM

1 1.56% 0.00% 00:00:28 0.00%0100:00:2800:30:0000:30:007/6/2017 11:00:00 AM

1 1.56% 0.00% 00:00:28 0.00%0100:00:2800:30:0000:30:007/6/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:00:00 PM
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Avg Lines
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 11:00:00 PM
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Avg Lines

 Available
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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Duration
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/6/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/7/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/7/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/8/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/8/2017 11:30:00 PM

Week #28 0.00%00:00:000.00%000.00%00:00:0013:20:35:5213:20:35:421

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/9/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/9/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/10/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/10/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/11/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/11/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:20:35:441:20:35:4217/12/2017
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:09:3100:09:307/12/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:09:3100:09:307/12/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:08:2100:08:217/12/2017 2:21:39 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:08:2100:08:217/12/2017 2:21:39 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/12/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/13/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/13/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/14/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/14/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:082:00:00:0017/15/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0400:30:007/15/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0400:30:007/15/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/15/2017 11:30:00 PM

Week #29 0.00%00:00:000.00%000.00%00:00:0014:00:00:0014:00:00:001

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/16/2017
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/16/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/17/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:00:00 PM
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Avg Lines
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/17/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/18/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls

Max Avail 
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/18/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/19/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:30:00 AM
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Calls Out
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Total Calls
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:30:00 PM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/19/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/20/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:30:00 AM

Print Date: 9/26/2017  1:57:03AM Genesys Page 106 of 182



Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/20/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/21/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/21/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/22/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/22/2017 11:30:00 PM

Week #30 0.00%00:03:1050.00%240.07%00:12:3812:07:43:4012:07:43:381

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/23/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/23/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:06:00:001:06:00:0017/24/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 6:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/24/2017 2:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:01:43:401:01:43:3817/25/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:23:4500:23:447/25/2017 9:36:15 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:23:4500:23:447/25/2017 9:36:15 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 6:30:00 PM

Print Date: 9/26/2017  1:57:03AM Genesys Page 119 of 182



Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:28:0500:28:057/25/2017 11:01:55 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:28:0500:28:057/25/2017 11:01:55 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/25/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/26/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/26/2017 11:30:00 PM

0.00%00:03:1050.00%240.44%00:12:382:00:00:002:00:00:0017/27/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:30:00 AM

1 21.06% 50.00% 00:03:10 0.00%1200:06:1900:30:0000:30:007/27/2017 12:00:00 PM

1 21.06% 50.00% 00:03:10 0.00%1200:06:1900:30:0000:30:007/27/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/27/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/28/2017
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/28/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/29/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/29/2017 11:30:00 PM

Week #31 0.00%00:00:000.00%000.00%00:00:004:00:00:004:00:00:001

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/30/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/30/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0017/31/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:007/31/2017 11:30:00 PM

August 0.00%00:00:000.00%000.00%00:00:0032:05:05:4632:05:05:401

Week #31 0.00%00:00:000.00%000.00%00:00:0010:00:00:0010:00:00:001

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/1/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 3:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/1/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/2/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 5:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/2/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/3/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %
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# %
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 7:30:00 PM
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Avg Lines

 Available
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/3/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/4/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 9:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/4/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/5/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/5/2017 11:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

Week #32 0.00%00:00:000.00%000.00%00:00:0014:00:00:0014:00:00:001

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/6/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 4:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/6/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/7/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:00:00 AM
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Avg Lines
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Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 6:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/7/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/8/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 8:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/8/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/9/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 10:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/9/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/10/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:00:00 PM
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Avg Lines

 Available
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/10/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/11/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:30:00 AM
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Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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Total Calls
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/11/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/12/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:00:00 AM
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dd:hh:mm:ss %
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Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:00:00 PM
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dd:hh:mm:ss %
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Total Calls
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/12/2017 11:30:00 PM

Week #33 0.00%00:00:000.00%000.00%00:00:008:05:05:468:05:05:401

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/13/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 9:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/13/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/14/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/14/2017 11:30:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

0.00%00:00:000.00%000.00%00:00:002:00:00:002:00:00:0018/15/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:00:00 PM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/15/2017 11:30:00 PM

0.00%00:00:000.00%000.00%00:00:001:16:37:561:16:37:5418/16/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:30:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls

Max Avail 

Duration

Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 8:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 8:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 9:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 9:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 10:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 10:00:00 AM
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Avg Lines

 Available

Utilization

dd:hh:mm:ss %

Calls Out

# %

Avg Call 
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% Out BlockedSite ID:
Total Calls
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 10:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 11:00:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 11:30:00 AM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 12:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 4:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 5:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 6:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:00:00 PM
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Avg Lines

 Available
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dd:hh:mm:ss %

Calls Out

# %

Avg Call 

Duration

% Out BlockedSite ID:
Total Calls
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Duration 

Per Line
 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/16/2017 7:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:17:2700:17:268/16/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:17:2700:17:268/16/2017 8:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:01:3100:01:318/16/2017 9:28:29 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:01:3100:01:318/16/2017 9:28:29 PM

0.00%00:00:000.00%000.00%00:00:0012:27:5012:27:4618/17/2017

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:07:0800:07:078/17/2017 1:22:52 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:07:0800:07:078/17/2017 1:22:52 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 1:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 2:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 2:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 3:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 3:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:06:4700:06:468/17/2017 8:23:13 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:06:4700:06:468/17/2017 8:23:13 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 8:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 9:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 9:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 10:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 10:30:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 11:00:00 PM

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 11:30:00 PM
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 1

1 0.00% 0.00% 00:00:00 0.00%0000:00:0000:30:0000:30:008/17/2017 11:30:00 PM
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