Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: -
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:59:50 PM 1,898 12:48:46 :00:24 118 01:24:59 :00:43 1,778 11:22:55 :00:23
Number of Calls: 1,898 Number Out Calls: 118 Number Incoming Calls: 1,778
Avg. Duration (hh:mm:ss): :00:24 Avg. Outbound Duration: :00:43 Avg. Inbound Duration: :00:23
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: (630) 468-7654
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:12:47 PM 1 :05:34 :05:34 1 :05:34 :05:34 0 :00:00 :00:00
Number of Calls: 1 Number Out Calls: 1 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :05:34 Avg. Outbound Duration: :05:34 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: (630) 468-7682
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:32:03 AM 4 :09:33 :02:23 4 :09:33 :02:23 0 :00:00 :00:00
Number of Calls: 4 Number Out Calls: 4 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :02:23 Avg. Outbound Duration: :02:23 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: +61402334187
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:02:32 AM 2 :02:44 :01:22 2 :02:44 :01:22 0 :00:00 :00:00
Number of Calls: 2 Number Out Calls: 2 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :01:22 Avg. Outbound Duration: :01:22 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: +6493078551
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 1:10:31 AM 4 :03:43 :00:56 4 :03:43 :00:56 0 :00:00 :00:00
Number of Calls: 4 Number Out Calls: 4 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :00:56 Avg. Outbound Duration: :00:56 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: 3343542353
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 9:13:27 PM 6 :08:04 :01:21 5 :05:44 :01:09 1 :02:20 :02:20
Number of Calls: 6 Number Out Calls: 5 Number Incoming Calls: 1
Avg. Duration (hh:mm:ss): :01:21 Avg. Outbound Duration: :01:09 Avg. Inbound Duration: :02:20
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: 4167787629
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 2:32:22 PM 3 :45:55 :15:18 0 :00:00 :00:00 3 :45:55 :15:18
Number of Calls: 3 Number Out Calls: 0 Number Incoming Calls: 3
Avg. Duration (hh:mm:ss): :15:18 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :15:18
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: 61421863877
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:21:31 PM 1 :07:40 :07:40 0 :00:00 :00:00 1 :07:40 :07:40
Number of Calls: 1 Number Out Calls: 0 Number Incoming Calls: 1
Avg. Duration (hh:mm:ss): :07:40 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:40
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca004
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:59:16 PM 781 14:46:43 :01:08 438 01:49:20 :00:15 343 12:57:23 :02:16
Number of Calls: 781 Number Out Calls: 438 Number Incoming Calls: 343
Avg. Duration (hh:mm:ss): :01:08 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:16
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca005
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:47:06 PM 855 15:55:39 :01:07 487 02:01:31 :00:15 368 13:54:08 :02:16
Number of Calls: 855 Number Out Calls: 487 Number Incoming Calls: 368
Avg. Duration (hh:mm:ss): :01:07 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:16
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca008
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:57:16 PM 759 12:43:06 :01:00 473 01:58:12 :00:15 286 10:44:54 :02:15
Number of Calls: 759 Number Out Calls: 473 Number Incoming Calls: 286
Avg. Duration (hh:mm:ss): :01:00 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:15
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca010
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:57:06 PM 839 15:57:49 :01:08 468 01:56:54 :00:15 371 14:00:55 :02:16
Number of Calls: 839 Number Out Calls: 468 Number Incoming Calls: 371
Avg. Duration (hh:mm:ss): :01:08 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:16
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca011
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:54:02 PM 20 03:03:16 :09:10 0 :00:00 :00:00 20 03:03:16 :09:10
Number of Calls: 20 Number Out Calls: 0 Number Incoming Calls: 20
Avg. Duration (hh:mm:ss): :09:10 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:10
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca012
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:57:30 PM 19 03:12:16 :10:07 0 :00:00 :00:00 19 03:12:16 :10:07
Number of Calls: 19 Number Out Calls: 0 Number Incoming Calls: 19
Avg. Duration (hh:mm:ss): :10:07 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:07
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca013
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:39:24 AM 12 01:46:54 :08:55 0 :00:00 :00:00 12 01:46:54 :08:55
Number of Calls: 12 Number Out Calls: 0 Number Incoming Calls: 12
Avg. Duration (hh:mm:ss): :08:55 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:55
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca014
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:55:04 PM 65 09:29:18 :08:46 0 :00:00 :00:00 65 09:29:18 :08:46
Number of Calls: 65 Number Out Calls: 0 Number Incoming Calls: 65
Avg. Duration (hh:mm:ss): :08:46 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:46
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca015
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:39:34 PM 22 03:09:43 :08:37 0 :00:00 :00:00 22 03:09:43 :08:37
Number of Calls: 22 Number Out Calls: 0 Number Incoming Calls: 22
Avg. Duration (hh:mm:ss): :08:37 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:37
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca016
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:21:00 PM 17 02:43:54 :09:38 0 :00:00 :00:00 17 02:43:54 :09:38
Number of Calls: 17 Number Out Calls: 0 Number Incoming Calls: 17
Avg. Duration (hh:mm:ss): :09:38 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:38
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca017
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:28:34 PM 49 07:42:32 :09:26 0 :00:00 :00:00 49 07:42:32 :09:26
Number of Calls: 49 Number Out Calls: 0 Number Incoming Calls: 49
Avg. Duration (hh:mm:ss): :09:26 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:26
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca018
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:58:24 AM 9 01:39:52 :11:06 0 :00:00 :00:00 9 01:39:52 :11:06
Number of Calls: 9 Number Out Calls: 0 Number Incoming Calls: 9
Avg. Duration (hh:mm:ss): :11:06 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :11:06
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca019
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:28:34 PM 21 03:17:12 :09:23 0 :00:00 :00:00 21 03:17:12 :09:23
Number of Calls: 21 Number Out Calls: 0 Number Incoming Calls: 21
Avg. Duration (hh:mm:ss): :09:23 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:23
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca020
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:45:32 PM 14 02:24:52 110:21 0 :00:00 :00:00 14 02:24:52 110:21
Number of Calls: 14 Number Out Calls: 0 Number Incoming Calls: 14
Avg. Duration (hh:mm:ss): :10:21 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:21
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca022
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:53:04 PM 48 07:11:04 :08:59 0 :00:00 :00:00 48 07:11:04 :08:59
Number of Calls: 48 Number Out Calls: 0 Number Incoming Calls: 48
Avg. Duration (hh:mm:ss): :08:59 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:59
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca023
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 2:41:59 PM 13 02:08:56 :09:55 0 :00:00 :00:00 13 02:08:56 :09:55
Number of Calls: 13 Number Out Calls: 0 Number Incoming Calls: 13
Avg. Duration (hh:mm:ss): :09:55 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:55
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Print Date: Friday, August 4, 2017 2:24:58AM Genesys Page 6 of 30



Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca024
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:50:34 PM 39 05:43:24 :08:48 0 :00:00 :00:00 39 05:43:24 :08:48
Number of Calls: 39 Number Out Calls: 0 Number Incoming Calls: 39
Avg. Duration (hh:mm:ss): :08:48 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:48
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca025
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:56:04 PM 22 03:24:34 :09:18 0 :00:00 :00:00 22 03:24:34 :09:18
Number of Calls: 22 Number Out Calls: 0 Number Incoming Calls: 22
Avg. Duration (hh:mm:ss): :09:18 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:18
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca026
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:54:30 PM 20 03:06:12 :09:19 0 :00:00 :00:00 20 03:06:12 :09:19
Number of Calls: 20 Number Out Calls: 0 Number Incoming Calls: 20
Avg. Duration (hh:mm:ss): :09:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca027
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:54:32 PM 25 03:23:26 :08:08 0 :00:00 :00:00 25 03:23:26 :08:08
Number of Calls: 25 Number Out Calls: 0 Number Incoming Calls: 25
Avg. Duration (hh:mm:ss): :08:08 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:08
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca028
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:51:04 PM 49 07:04:32 :08:40 0 :00:00 :00:00 49 07:04:32 :08:40
Number of Calls: 49 Number Out Calls: 0 Number Incoming Calls: 49
Avg. Duration (hh:mm:ss): :08:40 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:40
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca029
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:43:04 PM 14 01:35:16 :06:48 0 :00:00 :00:00 14 01:35:16 :06:48
Number of Calls: 14 Number Out Calls: 0 Number Incoming Calls: 14
Avg. Duration (hh:mm:ss): :06:48 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :06:48
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca030
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:55:54 AM 5 :142:25 :08:29 0 :00:00 :00:00 5 :142:25 :08:29
Number of Calls: 5 Number Out Calls: 0 Number Incoming Calls: 5
Avg. Duration (hh:mm:ss): :08:29 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:29
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca032
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 2:52:59 PM 21 02:55:44 :08:22 0 :00:00 :00:00 21 02:55:44 :08:22
Number of Calls: 21 Number Out Calls: 0 Number Incoming Calls: 21
Avg. Duration (hh:mm:ss): :08:22 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:22
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca033
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 10:56:33 PM 52 07:58:36 :09:12 0 :00:00 :00:00 52 07:58:36 :09:12
Number of Calls: 52 Number Out Calls: 0 Number Incoming Calls: 52
Avg. Duration (hh:mm:ss): :09:12 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:12
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca034
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:44:30 PM 20 02:55:20 :08:46 0 :00:00 :00:00 20 02:55:20 :08:46
Number of Calls: 20 Number Out Calls: 0 Number Incoming Calls: 20
Avg. Duration (hh:mm:ss): :08:46 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:46
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca035
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:55:54 AM 11 01:41:30 :09:14 0 :00:00 :00:00 11 01:41:30 :09:14
Number of Calls: 11 Number Out Calls: 0 Number Incoming Calls: 11
Avg. Duration (hh:mm:ss): :09:14 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:14
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca036
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:47:54 AM 9 01:16:36 :08:31 0 :00:00 :00:00 9 01:16:36 :08:31
Number of Calls: 9 Number Out Calls: 0 Number Incoming Calls: 9
Avg. Duration (hh:mm:ss): :08:31 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:31
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca038
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:57:34 PM 18 02:36:01 :08:40 0 :00:00 :00:00 18 02:36:01 :08:40
Number of Calls: 18 Number Out Calls: 0 Number Incoming Calls: 18
Avg. Duration (hh:mm:ss): :08:40 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:40
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca039
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:56:04 PM 19 02:11:07 :06:54 0 :00:00 :00:00 19 02:11:07 :06:54
Number of Calls: 19 Number Out Calls: 0 Number Incoming Calls: 19
Avg. Duration (hh:mm:ss): :06:54 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :06:54
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca040
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:45:04 PM 59 08:22:08 :08:31 0 :00:00 :00:00 59 08:22:08 :08:31
Number of Calls: 59 Number Out Calls: 0 Number Incoming Calls: 59
Avg. Duration (hh:mm:ss): :08:31 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:31
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca041
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:20:34 PM 11 01:29:20 :08:07 0 :00:00 :00:00 11 01:29:20 :08:07
Number of Calls: 11 Number Out Calls: 0 Number Incoming Calls: 11
Avg. Duration (hh:mm:ss): :08:07 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:07
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca042
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:43:00 PM 28 03:53:02 :08:19 0 :00:00 :00:00 28 03:53:02 :08:19
Number of Calls: 28 Number Out Calls: 0 Number Incoming Calls: 28
Avg. Duration (hh:mm:ss): :08:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca043
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 6:58:32 PM 12 01:37:48 :08:09 0 :00:00 :00:00 12 01:37:48 :08:09
Number of Calls: 12 Number Out Calls: 0 Number Incoming Calls: 12
Avg. Duration (hh:mm:ss): :08:09 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:09
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca044
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:54:04 PM 70 10:54:25 :09:21 0 :00:00 :00:00 70 10:54:25 :09:21
Number of Calls: 70 Number Out Calls: 0 Number Incoming Calls: 70
Avg. Duration (hh:mm:ss): :09:21 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:21
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca045
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:48:02 PM 22 03:43:03 :10:08 0 :00:00 :00:00 22 03:43:03 :10:08
Number of Calls: 22 Number Out Calls: 0 Number Incoming Calls: 22
Avg. Duration (hh:mm:ss): :10:08 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:08
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca046
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:47:34 PM 23 03:27:50 :09:02 0 :00:00 :00:00 23 03:27:50 :09:02
Number of Calls: 23 Number Out Calls: 0 Number Incoming Calls: 23
Avg. Duration (hh:mm:ss): :09:02 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:02
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca047
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:47:30 PM 15 02:12:27 :08:50 0 :00:00 :00:00 15 02:12:27 :08:50
Number of Calls: 15 Number Out Calls: 0 Number Incoming Calls: 15
Avg. Duration (hh:mm:ss): :08:50 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:50
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca048
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:32:54 AM 12 01:57:54 :09:50 0 :00:00 :00:00 12 01:57:54 :09:50
Number of Calls: 12 Number Out Calls: 0 Number Incoming Calls: 12
Avg. Duration (hh:mm:ss): :09:50 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:50
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca049
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:51:24 AM 6 01:02:52 :10:29 0 :00:00 :00:00 6 01:02:52 :10:29
Number of Calls: 6 Number Out Calls: 0 Number Incoming Calls: 6
Avg. Duration (hh:mm:ss): :10:29 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: 110:29
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca050
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:42:34 PM 38 06:06:59 :09:39 0 :00:00 :00:00 38 06:06:59 :09:39
Number of Calls: 38 Number Out Calls: 0 Number Incoming Calls: 38
Avg. Duration (hh:mm:ss): :09:39 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:39
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca051
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:51:32 PM 14 01:50:19 :07:53 0 :00:00 :00:00 14 01:50:19 :07:53
Number of Calls: 14 Number Out Calls: 0 Number Incoming Calls: 14
Avg. Duration (hh:mm:ss): :07:53 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:53
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca052
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:47:02 PM 40 06:17:33 :09:26 0 :00:00 :00:00 40 06:17:33 :09:26
Number of Calls: 40 Number Out Calls: 0 Number Incoming Calls: 40
Avg. Duration (hh:mm:ss): :09:26 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:26
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca053
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 2:14:59 PM 20 02:55:37 :08:47 0 :00:00 :00:00 20 02:55:37 :08:47
Number of Calls: 20 Number Out Calls: 0 Number Incoming Calls: 20
Avg. Duration (hh:mm:ss): :08:47 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:47
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca054
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:56:24 AM 10 01:30:05 :09:01 0 :00:00 :00:00 10 01:30:05 :09:01
Number of Calls: 10 Number Out Calls: 0 Number Incoming Calls: 10
Avg. Duration (hh:mm:ss): :09:01 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:01
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca055
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 10:32:33 PM 48 07:05:05 :08:51 0 :00:00 :00:00 48 07:05:05 :08:51
Number of Calls: 48 Number Out Calls: 0 Number Incoming Calls: 48
Avg. Duration (hh:mm:ss): :08:51 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:51
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca056
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:37:24 AM 9 01:27:08 :09:41 0 :00:00 :00:00 9 01:27:08 :09:41
Number of Calls: 9 Number Out Calls: 0 Number Incoming Calls: 9
Avg. Duration (hh:mm:ss): :09:41 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:41
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca057
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:56:34 PM 25 03:33:05 :08:31 0 :00:00 :00:00 25 03:33:05 :08:31
Number of Calls: 25 Number Out Calls: 0 Number Incoming Calls: 25
Avg. Duration (hh:mm:ss): :08:31 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:31
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca058
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:59:24 AM 12 02:03:46 :10:19 0 :00:00 :00:00 12 02:03:46 :10:19
Number of Calls: 12 Number Out Calls: 0 Number Incoming Calls: 12
Avg. Duration (hh:mm:ss): :10:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca059
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:55:34 PM 23 03:03:40 :07:59 0 :00:00 :00:00 23 03:03:40 :07:59
Number of Calls: 23 Number Out Calls: 0 Number Incoming Calls: 23
Avg. Duration (hh:mm:ss): :07:59 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:59
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca060
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:34:24 AM 8 01:17:32 :09:42 0 :00:00 :00:00 8 01:17:32 :09:42
Number of Calls: 8 Number Out Calls: 0 Number Incoming Calls: 8
Avg. Duration (hh:mm:ss): :09:42 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:42
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca061
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:55:24 AM 9 :58:24 :06:29 0 :00:00 :00:00 9 :58:24 :06:29
Number of Calls: 9 Number Out Calls: 0 Number Incoming Calls: 9
Avg. Duration (hh:mm:ss): :06:29 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :06:29
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca062
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:43:24 AM 5 146:13 :09:15 0 :00:00 :00:00 5 :146:13 :09:15
Number of Calls: 5 Number Out Calls: 0 Number Incoming Calls: 5
Avg. Duration (hh:mm:ss): :09:15 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:15
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca063
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:47:24 AM 7 01:15:28 :10:47 0 :00:00 :00:00 7 01:15:28 :10:47
Number of Calls: 7 Number Out Calls: 0 Number Incoming Calls: 7
Avg. Duration (hh:mm:ss): :10:47 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:47
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca064
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:51:30 PM 24 03:11:24 :07:59 0 :00:00 :00:00 24 03:11:24 :07:59
Number of Calls: 24 Number Out Calls: 0 Number Incoming Calls: 24
Avg. Duration (hh:mm:ss): :07:59 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:59
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca065
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:54:30 PM 20 02:41:34 :08:05 0 :00:00 :00:00 20 02:41:34 :08:05
Number of Calls: 20 Number Out Calls: 0 Number Incoming Calls: 20
Avg. Duration (hh:mm:ss): :08:05 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:05
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca067
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:57:56 PM 214 03:08:41 :00:53 147 :36:48 :00:15 67 02:31:53 :02:16
Number of Calls: 214 Number Out Calls: 147 Number Incoming Calls: 67
Avg. Duration (hh:mm:ss): :00:53 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:16
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca069
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:59:56 PM 387 03:27:34 :00:32 332 01:22:54 :00:15 55 02:04:40 :02:16
Number of Calls: 387 Number Out Calls: 332 Number Incoming Calls: 55
Avg. Duration (hh:mm:ss): :00:32 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:16
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca071
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:50:24 AM 9 01:35:19 :10:35 0 :00:00 :00:00 9 01:35:19 :10:35
Number of Calls: 9 Number Out Calls: 0 Number Incoming Calls: 9
Avg. Duration (hh:mm:ss): :10:35 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:35
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca072
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:32:32 PM 24 03:41:58 :09:15 0 :00:00 :00:00 24 03:41:58 :09:15
Number of Calls: 24 Number Out Calls: 0 Number Incoming Calls: 24
Avg. Duration (hh:mm:ss): :09:15 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:15
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca073
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 2:31:29 PM 22 02:53:21 :07:53 0 :00:00 :00:00 22 02:53:21 :07:53
Number of Calls: 22 Number Out Calls: 0 Number Incoming Calls: 22
Avg. Duration (hh:mm:ss): :07:53 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:53
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca074
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 12:41:28 PM 17 02:24:34 :08:30 0 :00:00 :00:00 17 02:24:34 :08:30
Number of Calls: 17 Number Out Calls: 0 Number Incoming Calls: 17
Avg. Duration (hh:mm:ss): :08:30 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:30
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca075
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:56:00 PM 22 02:59:50 :08:10 0 :00:00 :00:00 22 02:59:50 :08:10
Number of Calls: 22 Number Out Calls: 0 Number Incoming Calls: 22
Avg. Duration (hh:mm:ss): :08:10 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:10
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca076
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:29:34 PM 19 02:43:33 :08:36 0 :00:00 :00:00 19 02:43:33 :08:36
Number of Calls: 19 Number Out Calls: 0 Number Incoming Calls: 19
Avg. Duration (hh:mm:ss): :08:36 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:36
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca077
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 2:57:59 PM 17 02:50:22 :10:01 0 :00:00 :00:00 17 02:50:22 :10:01
Number of Calls: 17 Number Out Calls: 0 Number Incoming Calls: 17
Avg. Duration (hh:mm:ss): :10:01 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:01
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca078
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:22:30 PM 17 02:20:15 :08:15 0 :00:00 :00:00 17 02:20:15 :08:15
Number of Calls: 17 Number Out Calls: 0 Number Incoming Calls: 17
Avg. Duration (hh:mm:ss): :08:15 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:15
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca079
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:56:34 PM 56 08:07:46 :08:43 0 :00:00 :00:00 56 08:07:46 :08:43
Number of Calls: 56 Number Out Calls: 0 Number Incoming Calls: 56
Avg. Duration (hh:mm:ss): :08:43 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:43
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca080
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:45:54 AM 7 01:11:47 :10:15 0 :00:00 :00:00 7 01:11:47 :10:15
Number of Calls: 7 Number Out Calls: 0 Number Incoming Calls: 7
Avg. Duration (hh:mm:ss): :10:15 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :10:15
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca090
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:54:36 PM 230 21:52:27 :05:42 230 21:52:27 :05:42 0 :00:00 :00:00
Number of Calls: 230 Number Out Calls: 230 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :05:42 Avg. Outbound Duration: :05:42 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca091
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:52:19 PM 239 21:34:17 :05:25 239 21:34:17 :05:25 0 :00:00 :00:00
Number of Calls: 239 Number Out Calls: 239 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :05:25 Avg. Outbound Duration: :05:25 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca092
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:52:19 PM 233 21:44:07 :05:36 233 21:44:07 :05:36 0 :00:00 :00:00
Number of Calls: 233 Number Out Calls: 233 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :05:36 Avg. Outbound Duration: :05:36 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca093
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:58:23 PM 236 21:42:30 :05:31 236 21:42:30 :05:31 0 :00:00 :00:00
Number of Calls: 236 Number Out Calls: 236 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :05:31 Avg. Outbound Duration: :05:31 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca094
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:52:55 PM 239 21:41:41 :05:27 239 21:41:41 :05:27 0 :00:00 :00:00
Number of Calls: 239 Number Out Calls: 239 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :05:27 Avg. Outbound Duration: :05:27 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca095
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:54:36 PM 230 21:44:45 :05:40 230 21:44:45 :05:40 0 :00:00 :00:00
Number of Calls: 230 Number Out Calls: 230 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :05:40 Avg. Outbound Duration: :05:40 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca097
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 6:52:48 PM 60 05:18:59 :05:19 0 :00:00 :00:00 60 05:18:59 :05:19
Number of Calls: 60 Number Out Calls: 0 Number Incoming Calls: 60
Avg. Duration (hh:mm:ss): :05:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :05:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca098
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 6:58:48 PM 60 05:19:00 :05:19 0 :00:00 :00:00 60 05:19:00 :05:19
Number of Calls: 60 Number Out Calls: 0 Number Incoming Calls: 60
Avg. Duration (hh:mm:ss): :05:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :05:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM

Genesys
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca099
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 7:58:48 PM 35 03:06:04 :05:19 0 :00:00 :00:00 35 03:06:04 :05:19
Number of Calls: 35 Number Out Calls: 0 Number Incoming Calls: 35
Avg. Duration (hh:mm:ss): :05:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :05:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca100
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:58:50 PM 74 06:33:25 :05:19 0 :00:00 :00:00 74 06:33:25 :05:19
Number of Calls: 74 Number Out Calls: 0 Number Incoming Calls: 74
Avg. Duration (hh:mm:ss): :05:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :05:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca101
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:58:51 PM 533 25:20:25 :02:51 22 :05:29 :00:15 511 25:14:56 :02:58
Number of Calls: 533 Number Out Calls: 22 Number Incoming Calls: 511
Avg. Duration (hh:mm:ss): :02:51 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:58
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca102
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:58:50 PM 581 24:10:54 :02:30 92 :23:01 :00:15 489 23:47:53 :02:55
Number of Calls: 581 Number Out Calls: 92 Number Incoming Calls: 489
Avg. Duration (hh:mm:ss): :02:30 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :02:55
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca103
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:57:51 PM 514 23:34:37 :02:45 85 21:17 :00:15 429 23:13:20 :03:15
Number of Calls: 514 Number Out Calls: 85 Number Incoming Calls: 429
Avg. Duration (hh:mm:ss): :02:45 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :03:15
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca106
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:59:06 PM 487 25:23:25 :03:08 119 :29:48 :00:15 368 24:53:37 :04:04
Number of Calls: 487 Number Out Calls: 119 Number Incoming Calls: 368
Avg. Duration (hh:mm:ss): :03:08 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :04:04
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca107
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:56:06 PM 470 25:55:13 :03:19 87 :21:45 :00:15 383 25:33:28 :04:00
Number of Calls: 470 Number Out Calls: 87 Number Incoming Calls: 383
Avg. Duration (hh:mm:ss): :03:19 Avg. Outbound Duration: :00:15 Avg. Inbound Duration: :04:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca115
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:49:01 PM 19 02:33:23 :08:04 0 :00:00 :00:00 19 02:33:23 :08:04
Number of Calls: 19 Number Out Calls: 0 Number Incoming Calls: 19
Avg. Duration (hh:mm:ss): :08:04 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:04
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca116
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:52:01 PM 16 02:27:44 :09:14 0 :00:00 :00:00 16 02:27:44 :09:14
Number of Calls: 16 Number Out Calls: 0 Number Incoming Calls: 16
Avg. Duration (hh:mm:ss): :09:14 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:14
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca117
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:43:01 PM 24 03:39:07 :09:08 0 :00:00 :00:00 24 03:39:07 :09:08
Number of Calls: 24 Number Out Calls: 0 Number Incoming Calls: 24
Avg. Duration (hh:mm:ss): :09:08 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:08
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca118
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:50:31 PM 16 02:25:46 :09:07 0 :00:00 :00:00 16 02:25:46 :09:07
Number of Calls: 16 Number Out Calls: 0 Number Incoming Calls: 16
Avg. Duration (hh:mm:ss): :09:07 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:07
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca119
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:54:01 PM 24 03:30:02 :08:45 0 :00:00 :00:00 24 03:30:02 :08:45
Number of Calls: 24 Number Out Calls: 0 Number Incoming Calls: 24
Avg. Duration (hh:mm:ss): :08:45 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:45
Number unknown Calls: 0
:00:00

Avg. unknown Duration:
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca121
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:18:01 PM 14 02:10:00 :09:17 0 :00:00 :00:00 14 02:10:00 :09:17
Number of Calls: 14 Number Out Calls: 0 Number Incoming Calls: 14
Avg. Duration (hh:mm:ss): :09:17 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:17
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca122
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:44:01 PM 21 03:05:07 :08:49 0 :00:00 :00:00 21 03:05:07 :08:49
Number of Calls: 21 Number Out Calls: 0 Number Incoming Calls: 21
Avg. Duration (hh:mm:ss): :08:49 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:49
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca123
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:52:31 PM 16 02:28:19 :09:16 0 :00:00 :00:00 16 02:28:19 :09:16
Number of Calls: 16 Number Out Calls: 0 Number Incoming Calls: 16
Avg. Duration (hh:mm:ss): :09:16 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:16
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca124
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:14:01 PM 16 02:17:04 :08:34 0 :00:00 :00:00 16 02:17:04 :08:34
Number of Calls: 16 Number Out Calls: 0 Number Incoming Calls: 16
Avg. Duration (hh:mm:ss): :08:34 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:34
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca125
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:23:31 PM 19 02:35:00 :08:09 0 :00:00 :00:00 19 02:35:00 :08:09
Number of Calls: 19 Number Out Calls: 0 Number Incoming Calls: 19
Avg. Duration (hh:mm:ss): :08:09 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:09
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca126
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:54:01 PM 16 02:13:57 :08:22 0 :00:00 :00:00 16 02:13:57 :08:22
Number of Calls: 16 Number Out Calls: 0 Number Incoming Calls: 16
Avg. Duration (hh:mm:ss): :08:22 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:22
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca127
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:58:31 PM 18 02:53:21 :09:38 0 :00:00 :00:00 18 02:53:21 :09:38
Number of Calls: 18 Number Out Calls: 0 Number Incoming Calls: 18
Avg. Duration (hh:mm:ss): :09:38 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:38
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca128
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:40:01 PM 15 02:13:40 :08:55 0 :00:00 :00:00 15 02:13:40 :08:55
Number of Calls: 15 Number Out Calls: 0 Number Incoming Calls: 15
Avg. Duration (hh:mm:ss): :08:55 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:55
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca129
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:31:31 PM 16 02:04:32 :07:47 0 :00:00 :00:00 16 02:04:32 :07:47
Number of Calls: 16 Number Out Calls: 0 Number Incoming Calls: 16
Avg. Duration (hh:mm:ss): :07:47 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:47
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca130
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:11:34 PM 21 03:02:29 :08:41 0 :00:00 :00:00 21 03:02:29 :08:41
Number of Calls: 21 Number Out Calls: 0 Number Incoming Calls: 21
Avg. Duration (hh:mm:ss): :08:41 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :08:41
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca131
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:44:01 PM 14 01:47:33 :07:41 0 :00:00 :00:00 14 01:47:33 :07:41
Number of Calls: 14 Number Out Calls: 0 Number Incoming Calls: 14
Avg. Duration (hh:mm:ss): :07:41 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:41
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Buca132
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:59:01 PM 13 02:05:47 :09:41 0 :00:00 :00:00 13 02:05:47 :09:41
Number of Calls: 13 Number Out Calls: 0 Number Incoming Calls: 13
Avg. Duration (hh:mm:ss): :09:41 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:41
Number unknown Calls: 0
Avg. unknown Duration: :00:00

Print Date: Friday, August 4, 2017 2:24:58AM
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: Buca134
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 5:54:01 PM 17 02:45:03 :09:43 0 :00:00 :00:00 17 02:45:03 :09:43
Number of Calls: 17 Number Out Calls: 0 Number Incoming Calls: 17
Avg. Duration (hh:mm:ss): :09:43 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :09:43
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: ErikSOffice
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 4:24:56 PM 2 :07:39 :03:50 1 :00:28 :00:28 1 :07:11 :07:11
Number of Calls: 2 Number Out Calls: 1 Number Incoming Calls: 1
Avg. Duration (hh:mm:ss): :03:50 Avg. Outbound Duration: :00:28 Avg. Inbound Duration: :07:11
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: Michaell Office
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 6:42:23 PM 4 :29:07 :07:17 0 :00:00 :00:00 4 :29:07 :07:17
Number of Calls: 4 Number Out Calls: 0 Number Incoming Calls: 4
Avg. Duration (hh:mm:ss): :07:17 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :07:17
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: RianLOffice
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 9:21:49 PM 1 :02:19 :02:19 0 :00:00 :00:00 1 :02:19 :02:19
Number of Calls: 1 Number Out Calls: 0 Number Incoming Calls: 1
Avg. Duration (hh:mm:ss): :02:19 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :02:19
Number unknown Calls: 0
Avg. unknown Duration: :00:00
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Station ID Summary

Date Time Range:

Shift Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59

S GENESYS

Station ID Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Station ID: ShaneCHome
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:55:35 PM 4 03:39:15 :54:49 4 03:39:15 :54:49 0 :00:00 :00:00
Number of Calls: 4 Number Out Calls: 4 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :54:49 Avg. Outbound Duration: :54:49 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: ShaneCOffice
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:21:28 AM 3 :10:57 :03:39 1 :00:03 :00:03 2 110:54 :05:27
Number of Calls: 3 Number Out Calls: 1 Number Incoming Calls: 2
Avg. Duration (hh:mm:ss): :03:39 Avg. Outbound Duration: :00:03 Avg. Inbound Duration: :05:27
Number unknown Calls: 0
Avg. unknown Duration: :00:00
Station ID: SimVideoConf
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 3:04:22 PM 1 :28:10 :28:10 1 :28:10 :28:10 0 :00:00 :00:00
Number of Calls: 1 Number Out Calls: 1 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :28:10 Avg. Outbound Duration: :28:10 Avg. Inbound Duration: :00:00
Number unknown Calls: 0
:00:00

Avg. unknown Duration:
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Station ID Summary

Date Time Range:
Shift Time Range:
Station ID Range:

Site ID Range:

Purpose Code Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
00:00:00-23:59:59
<All>

<All>

<All>

S GENESYS

Station ID: sip:wesley@simbuca1
) Total Calls Total Average Outbound Outbound Avg Out Inbound
Date / Time Duration Duration Calls Duration Duration Inbound Duration AvgIn
Calls Duration
10/27/2015 11:25:20 AM 1 :01:05 :01:05 0 :00:00 :00:00 1 :01:05 :01:05
Number of Calls: 1 Number Out Calls: 0 Number Incoming Calls: 1
Avg. Duration (hh:mm:ss): :01:05 Avg. Outbound Duration: :00:00 Avg. Inbound Duration: :01:05
Number unknown Calls: 0
:00:00

Avg. unknown Duration:

*Caller ID is displayed If the direction is inbound and remote number is blank.
NOCLID** = no callerid.; N/A=Not Available.
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