(Supervisor) Age

Date Time Range:

8/29/2015 12:00:00 AM - 82872015 11:59:58 PM

Activity Time Range: <All= [}
-
o
Site ID Range: e
Agents 'Workgroups: <All=
Site ID: 1
Agent: R T Flags
Legged In Acd Logged Non Acd Logged DND ACW
Ini In
24:00:00 0000 00:08 24:00:00 00:08
B20/2015 First Activity:  1200000AM  Last Acteity:  12:00:004M Taotal Activity Time: 200000
State: Gone Home Flaga: ({ONDY) Duration: 24:00:00
Agent Status Totals:
24:00000
Agent: Flags
Legged In Acd Logged Non Acd Logged DND ACW
Ini In
24:00:26 05:16:11 00:08 18:44:55 02:34:06
B2Or2015 First Activity:  1200000AM  Last Actiity:  11:59:53PM Total Activity Time: 235953
Sate: Auvallable Flags: [{ACD) Duraticn: 05:15:31
Foliow Up (DMD) (ACW) 02:34:06
on & customer satisfaction cal (ACD) (OND) 16:10:49
Agent: .. Flags
Legged In Acd Logged Non Acd Logged DND ACW
Ini In
23:59:22 03:18:28 00:08 20:40:54 01:28:02
B20/2015 First Activity:  1200c38AM Last Actwity,.  11:59:31PM Total Activity Time: 235853
State: Axallable Flags: {ACD) Diuratice: 03:183:28
Follow Up (DD (ACW) 02502
on a cuslomer service inieraction (ACD) (DND) 10:32:52
on a help desk nteraction (ACD) (OND) 0&:43.00
Agent Status Totals:

235922



(Supervisor) Age

Date Time Range:

8/29/2015 12:00cDD AM - B28/2015 11:58:58 PM

Activity Time Range: <All= o
-
o
Site ID Range: e
Agents 'Workgroups: <All=
Site ID: 1
Agent: T Flags
Legged In Acd Logged Men Acd Loggped DND ACW
In In
24:00:0:0 {0000 s00:00 24:00:00 s00:00
Br2er2015 First Activity: 12200000AM Last Achiity: 12:00:00AK Total Activity Time: 00000
Slata: Gone Home Flags: (OMND Duraticn 24:00:00
Agent Status Totaks:
2400000
Agent: T Flaos
Legged In Acd Logged Men Acd Loggped DND ACW
In In
Z3:58:50 {0000 s00:00 23:58:50 01:435:32
B2Or2015 First Activity:  1201:10AM  Last Actiwity:  11:59:25PM Tital Activity Time: 235815
Slata: Foliow Up Flags: (DD (ACW) Duraticn: 01:43:32
on 8 customer satisfaction cal (ACD) (DNDY 2211518

Agent Status Totals:

235850



