Supervisor) Number Sear

Searched Numbar Ranga: <Al ]
3 GENESYS
User Range: <All> o
Date Time Range: 13112015 12:00:00 AM - 1053172015 115859 AM
Site 1D Range: <Al
Usar; - Summary: Tatal Calls: 183
Extenslon: 11802 Total Hotd Time (hh:mm:ss) : 0000
Total Duration (hh;mm:ss | 35297
Remote Disation Hald Tima
oate Thstin Direetian Humbar Nama Account Code hhommiss b
13172015 12:04.58 AW Inbaund R M T L - 00:30 D000
W30S 120414 AM Inbaund - 228 D000
1312015 12:30:22 AW Inbaund - 228 0000
1312015 12:40:50 AM Inbaund - 0216 D300
1WI12018 12:41:39 AM Inbaund 0216 D000
TWIR2MS 124259 AM Inbaund - 0216 D000
131205 1.31:00 AM Inbaund - 0216 D000
1312Ms 1.37:40 &AM Inbaund 0216 0000
MWI2ME 144821 AM Inbaund - 0 D000
1312015 1:47:40 AM Inbaund = 02:16 :00:00
1312018 2:01:00 AM Inbaund 0217 0000
1WI12018 2:03-41 AM Inbaund - 216 000
1312M35 20421 AM Inbaund - R} 0000
1312015 21341 AM Inbaund - 0216 D300
TW312ME 21541 AW Inbaund - 216 D000
10312015 2:27:52 AM Inbaund - -0 HEiRi]
1312015 2:35:41 AM Inbaund . 0216 D000
1WIR2018 2:5801 AM Inbaund - 0216 D000
1312015 30746 AM Inbaund - 228 (0000
1312015 34302 AM Inbaind - 0216 D000
1W32Ms 3:45:42 AM Inbaund 02:24 D000
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Supervisor) Number Sear

Searched Numbar Range: =fy|= o
3 GENESYS
User Range: <All> o
Date Time Range: AWZ/2045 12:00:00 AR - 10731/2015 11:59:59 AM
Site ID Range: <Al
Usar; - Summary; Total Calls: 183
Extenglon: 4388 Total Hotd Time (hh:mm:ss) : 0000
Total Buration (hh;mm;ss ) ; (3:52:37
Rimote Dusration Huld Tama
oate Tienan Dirwetion Humbar Hame Accourt Code hommiss Iebrnm ws
1312015 3609 AM Inbound R W W ! el P = 01:00:02 D000
1312015 4:03:02 aAM Inbaund - D216 D000
10312015 4:04:52 AM Inbound - 000 et
1312015 41623 AM Inbound = D000 D000
TNI2015 4:21:53 AM Inbound iR D000
VA2015 4:25:53 AM Inbaund - RER ] 00
12015 43123 AM Inbaund - HIR] D000
132015 4:46:53 AM Inbound - 00:01 D000
12015 4:48:23 M Inbound . 00:01 D000
12015 4 4Z3 AW Inbound - 001 C00
1312015 4:50:53 AM Inbaund - 030 D000
TS 4:54:53 AM Inbound - k] D000
132015 4:55:23 AM Inbaund - HEiRg) et
1312015 4:56:53 AM Inbaund - RiiEi] D000
1NIN2015 5:00:53 AM Inbound - 00:00 0000
13172015 5:03:23 aM Inbaund = R HE ]
132015 50423 AM Inbaund - 0001 0000
1WI2015 5:07:23 AM Imbaund - 0000 R ]
112015 G105 AM Inbound - 000 ]
132015 5:13:47 AM Inbound = 02:20 D000
132015 6:13:53 AM Inbaund 0000 <0000
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