(Superviso ser Call Detail

3 GENESYS

Date Time Range: 132015 12:00:00 AM - 10/31/2015 11:58:59 AM

Site |D Range: <Al
Purpose Code Range: 0-3,5-8;10-5005

User; -
Extension: 11803
‘Call Duraticn Hald Timss
Dt § Time IOt Remoia Humbar Remote Mams Account Code {hk:mm:ss) [mh:mmess)
102015 12:04:58 AM Inbound S S Tt E = 0030 0000
1012015 12:14:14 AM Inbound - 0228 00
103172015 12:30:22 AM Inbowund = {0229 0000
10/3172015 12:40:59 AM Inboured - 2-1E 0000
10/31/2015 12:41:39 AM Inboured . 0216 A00:00
103172015 12:42:59 AM Inbowired - 018 A00:00
103172015 1:31:00 AM Inbowined = fES 1) 0000
103172015 1:37:40 AM Inbodined - D16 10000
10312015 1:46:21 AM Inbound E (00 0
103173015 1:47:40 AM Inbourd - D216 00:00
102015 2:01:00 AM Inbowured - T 0000
103172015 2:03:40 AM Inbound = RS [} 00 0
10/3172015 2:04:21 AN Inbowred . Hitai)] 00:00
03172015 2:13:417 AM Inbowured - D218 0000
103172015 2:19:47 AM Inboursd - s [} 0000
103172015 2:27.52 AM Inbouned = D000 0000
1032015 23547 AM Inbouned B fES 1) 0000
032015 2:58:01 AM Inbound - s 0000
IS 30746 AM Inbound - 0228 LUIHEY
10f12015 343:02 AM Inbound - D216 00
10/3172015 24542 AM Inbowured = 0224 0000
1073172015 34608 AM Inbound . 01:00:02 0000
103172015 4:03:02 AM Inboured 0218 00:00
103172015 40452 AM Inbowired - D300 0000
103172015 4:16:23 AM Inbodinsd - ‘D00 10000
03172015 4:21:53 AM Inbowured = Higig] 0000
ADIN2015 42555 AM Inbound - e 0000
ANIN5 4:31:23 AM Inbound - Huini] 0000
10712015 4:48:53 AM Inbound - et 000
10/31/2015 4:48:23 AM Inbowurd = Hivaid] 0000
10/3172015 4:49:23 AM Inbourd - Hiaib] 0000
1073172015 4:50:53 AM Inbound R 00:00
A10/3172015 4:54:53 AM Inbowired - D0 A00:00
103172015 4.55:23 AM Inboured - Huiiig] J00:00
1073172015 4:56:53 AM Inbodined - HUiEig] 10000
ADIN2015 50053 AM Inboaured = (00 RUIREY
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(Supervisor) User Call Detail

Users:

3 GENESYS

=All=

Date Time Range: 132015 1200000 AM - 1003172015 11:59:59 AM

Site ID Range: A=

Purpose Code Range: 0-3;5-8;10-9009

User: _

Extension: 11801

Call Duratien Hald Tims

Date § Time Iru Ot Ramota Numbar Remote Name Accaunt Cods {hbzmm:ss) [mh:enmmess)
10312015 503: 23 AM Inbowund 00 00
107317201 5 5a0: 23 Al Inbourd it ] A00:00
1073172015 B:07:23 AM Inbound 000 00
10f317201 5 5:10:53 AM Inboursd :00:00 <00:00
103172015 5:13:4T7 Al Inbound Y (0229 0000
108317201 5 5:13:53 AM Inboursd 00000 200:00
AWIN2015 5708 AM Inbound 0228 0000
10732015 5:18:53 AM Inboaurd HEE | 000
AW 5 2023 A Inbourd Hetaty] 0000
106317201 5 5:21:53 Al Inbound 0000 000
10F 31721 & 5:27:03 AM Inboursd O216 00
108317201 5 5:27:23 Al Inbowrd ;0001 0000
10312015 5:31:24 Al Inboursd :00:00 <00:00
10¢317201 5 5:47:03 AM Inboursd Hies [} 400:00
A0/3172015 5:53:03 Ak Inibouwind ‘0218 00:00
1031201 5 5:53:43 AM Inbound A6 00:00
A2 5 6:00:03 Al Inbadind Y 041 00:00
AWIN25 1324 AM nbound (o 000
I 5 ET:24 AM Inbiound 001 0000
AIN201 5 6:24: 24 AM Inbicunid RO 0000
10317201 5 B:25: 24 AM Inbourd <0001 0000
10312015 6:29:24 A Inbourd R ] 00:00
108317201 5 6:35:24 AM Inboursd HE e ] 00:00
13172015 6:41:04 Al Inbound ;0218 00:00
107317201 5 B4 24 AM Inbowund HE R | 00:00
A2 5 GAT:04 AM Inboiind jera ] 00:00
A0FIN20 5 B:50: 38 AM Inboursd n22a 0000
10012015 G:55:04 AM Inbound 0216 0000
106317201 5 6:56: 25 Al Inbourd 000 000
1072016 &:67:44 AM Inboursd 0216 00
107317201 5 7:00:22 Al Inboursd {0229 00:00
10/317201 5 T:03:25 Al Inboursd :00a00 00:00
108317201 5 T:07:44 AM Inboursd Hies [} 200:00
AWIN205 T:29:04 Al Inbound 0186 100:00
10732015 73525 AM Inbourd 00000 0000
AWIN2NE T-35:44 AM Inbowind OF16 0000
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