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Interaction Optimizer

Technical Reference

Abstract

This technical reference document provides configuration details for Interaction
Optimizer in Interaction Administrator, including licensing, access and security
rights, advanced database configuration, and agent configuration. All other
Interaction Optimizer functionality is performed in IC Business Manager.

For the latest version of this document, see the PureConnect Documentation
Library at: http://help.genesys.com/pureconnect.

For copyright and trademark information, see
https://help.genesys.com/pureconnect/desktop/copyright_and_trademark_information.htm.
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I3_FEATURE_OPTIMIZER_RTA
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I3_OPTIMIZER_SHOWRTA

I3_ACCESS_OPTIMIZER

I3_ACCESS_OPTIMIZER_RTA

I3_OPTIMIZER_SCHEDULABLE
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