Account Code Call Summary by Date

[«

Users: <All> = G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59

PM
Account Code Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Account Code : 0006
Customer Name: 0006

Date: 10/27/2015

Total Total Avg Outbound Outbound Avg Out Inbound Inbound Avg

User Calls Duration Duration Calls Duration Duration Calls Duration In Duration
- 1 :00:35 :00:35 1 :00:35 :00:35 0 :00:00 :00:00
Number of Calls: 1 Number Out Calls: 1 Number Incoming Calls: 0

Avg. Duration (hh:mm:ss): :00:35 Avg. Outbound Duration: :00:35 Avg. Inbound Duration: :00:00

Account Code : 0006

Customer Name: 0006

Number of Calls: 1 Number Out Calls: 1 Number Incoming Calls: 0
Avg. Duration (hh:mm:ss): :00:35 Avg. Outbound Duration: :00:35 Avg. Inbound Duration: :00:00
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Account Code Call Summary by Date

Users: <All> %" G E N ESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59
Account Code Range: EMP
Site ID Range: <All>
Purpose Code Range: <All>

Account Code : -
Customer Name: -

Date: 10/27/2015

Total Total Avg Outbound Outbound Avg Out Inbound Inbound Avg
User Calls Duration Duration Calls Duration Duration Calls Duration In Duration
1,911 13:11:55 :00:25 135 01:52:07 :00:50 1,776 11:19:48 :00:23
1 1 :07:40 :07:40 0 :00:00 :00:00 1 :07:40 :07:40
54 04:19:40 :04:49 0 :00:00 :00:00 54 04:19:40 :04:49
889 19:53:16 :01:21 438 01:49:20 :00:15 451 18:03:56 :02:24
62 06:47:57 :06:35 0 :00:00 :00:00 62 06:47:57 :06:35
1 :00:16 :00:16 0 :00:00 :00:00 1 :00:16 :00:16
1 :00:41 :00:41 0 :00:00 :00:00 1 :00:41 :00:41
54 07:00:46 :07:48 0 :00:00 :00:00 54 07:00:46 :07:48
1 :00:26 :00:26 0 :00:00 :00:00 0 :00:00 :00:00
575 27:16:49 :02:51 22 :05:29 :00:15 553 27:11:20 :02:57
158 13:05:30 :04:58 0 :00:00 :00:00 158 13:05:30 :04:58
629 26:32:50 :02:32 92 :23:01 :00:15 537 26:09:49 :02:55
52 04:00:51 :04:38 0 :00:00 :00:00 52 04:00:51 :04:38
48 03:44:15 :04:40 0 :00:00 :00:00 48 03:44:15 :04:40
44 04:27:08 :06:04 0 :00:00 :00:00 44 04:27:08 :06:04
164 13:00:55 :04:46 0 :00:00 :00:00 164 13:00:55 :04:46
69 05:37:28 :04:53 0 :00:00 :00:00 69 05:37:28 :04:53
er 916 19:37:05 :01:17 468 01:56:54 :00:15 448 17:40:11 :02:22
31 02:26:12 :04:43 0 :00:00 :00:00 31 02:26:12 :04:43
3 :03:08 :01:03 3 :03:08 :01:03 0 :00:00 :00:00
169 12:39:25 :04:30 0 :00:00 :00:00 169 12:39:25 :04:30
21 01:40:48 :04:48 5 :03:06 :00:37 16 01:37:42 :06:06
932 19:36:04 :01:16 487 02:01:31 :00:15 445 17:34:33 :02:22
160 11:48:39 :04:26 0 :00:00 :00:00 160 11:48:39 :04:26
48 04:01:56 :05:02 0 :00:00 :00:00 48 04:01:56 :05:02
73 04:27:29 :03:40 0 :00:00 :00:00 73 04:27:29 :03:40
230 21:52:27 :05:42 230 21:52:27 :05:42 0 :00:00 :00:00
595 27:13:21 :02:45 85 21:17 :00:15 510 26:52:04 :03:10
3 :08:06 :02:42 1 :00:28 :00:28 1 :07:11 :07:11
143 14:23:36 :06:02 0 :00:00 :00:00 143 14:23:36 :06:02
28 02:28:42 :05:19 0 :00:00 :00:00 28 02:28:42 :05:19
t2 4 03:39:15 :54:49 4 03:39:15 :54:49 0 :00:00 :00:00
74 06:33:25 :05:19 0 :00:00 :00:00 74 06:33:25 :05:19
30 02:28:31 :04:57 0 :00:00 :00:00 30 02:28:31 :04:57
833 24:57:06 :01:48 332 01:22:54 :00:15 501 23:34:12 :02:49
60 05:18:59 :05:19 0 :00:00 :00:00 60 05:18:59 :05:19
48 03:49:12 :04:47 0 :00:00 :00:00 48 03:49:12 :04:47
239 21:34:17 :05:25 239 21:34:17 :05:25 0 :00:00 :00:00
155 13:43:10 :05:19 0 :00:00 :00:00 155 13:43:10 :05:19
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Account Code Call Summary by Date

Users: <All> %" G E N ESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59
Account Code Range: EMP
Site ID Range: <All>
Purpose Code Range: <All>

Account Code : -
Customer Name: -

Date: 10/27/2015

Total Total Avg Outbound Outbound Avg Out Inbound Inbound Avg
User Calls Duration Duration Calls Duration Duration Calls Duration In Duration
Mortin 53 04:02:53 :04:35 0 :00:00 :00:00 53 04:02:53 :04:35
12 :32:39 :02:43 6 :06:06 :01:01 6 :26:33 :04:26
4 :09:33 :02:23 4 :09:33 :02:23 0 :00:00 :00:00
68 05:09:13 :04:33 0 :00:00 :00:00 68 05:09:13 :04:33
49 03:59:36 :04:53 0 :00:00 :00:00 49 03:59:36 :04:53
155 12:13:36 :04:44 0 :00:00 :00:00 155 12:13:36 :04:44
67 05:36:05 :05:01 0 :00:00 :00:00 67 05:36:05 :05:01
742 28:33:17 :02:19 147 :36:48 :00:15 595 27:56:29 :02:49
169 13:33:10 :04:49 0 :00:00 :00:00 169 13:33:10 :04:49
69 05:19:39 :04:38 0 :00:00 :00:00 69 05:19:39 :04:38
e 70 04:15:45 :03:39 0 :00:00 :00:00 70 04:15:45 :03:39
47 03:46:03 :04:49 0 :00:00 :00:00 47 03:46:03 :04:49
29 02:22:39 :04:55 0 :00:00 :00:00 29 02:22:39 :04:55
49 03:34:48 :04:23 0 :00:00 :00:00 49 03:34:48 :04:23
167 13:33:54 :04:52 0 :00:00 :00:00 167 13:33:54 :04:52
33 02:07:02 :03:51 0 :00:00 :00:00 33 02:07:02 :03:51
29 02:36:07 :05:23 0 :00:00 :00:00 29 02:36:07 :05:23
172 12:41:56 :04:26 0 :00:00 :00:00 172 12:41:56 :04:26
32 02:21:27 :04:25 0 :00:00 :00:00 32 02:21:27 :04:25
30 02:21:37 :04:43 0 :00:00 :00:00 30 02:21:37 :04:43
49 04:15:57 :05:13 0 :00:00 :00:00 49 04:15:57 :05:13
70 05:25:50 :04:39 0 :00:00 :00:00 70 05:25:50 :04:39
55 05:09:01 :05:37 0 :00:00 :00:00 55 05:09:01 :05:37
62 04:09:58 :04:02 0 :00:00 :00:00 62 04:09:58 :04:02
50 03:59:30 :04:47 0 :00:00 :00:00 50 03:59:30 :04:47
582 29:51:31 :03:05 119 :29:48 :00:15 463 29:21:43 :03:48
67 05:26:15 :04:52 0 :00:00 :00:00 67 05:26:15 :04:52
52 04:26:56 :05:08 0 :00:00 :00:00 52 04:26:56 :05:08
52 05:12:18 :06:00 0 :00:00 :00:00 52 05:12:18 :06:00
27 02:39:57 :05:55 0 :00:00 :00:00 27 02:39:57 :05:55
55 04:12:35 :04:36 0 :00:00 :00:00 55 04:12:35 :04:36
37 01:47:49 :02:55 0 :00:00 :00:00 37 01:47:49 :02:55
54 04:30:25 :05:00 0 :00:00 :00:00 54 04:30:25 :05:00
66 04:55:05 :04:28 0 :00:00 :00:00 66 04:55:05 :04:28
576 30:40:31 :03:12 87 :21:45 :00:15 489 30:18:46 :03:43
30 02:35:14 :05:10 0 :00:00 :00:00 30 02:35:14 :05:10
48 04:18:12 :05:23 0 :00:00 :00:00 48 04:18:12 :05:23
48 03:53:42 :04:52 0 :00:00 :00:00 48 03:53:42 :04:52
5 :29:34 :05:55 0 :00:00 :00:00 4 :29:07 :07:17
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Account Code Call Summary by Date

Users: <All> %" G E N ESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59
Account Code Range: EMP
Site ID Range: <All>
Purpose Code Range: <All>

Account Code : -
Customer Name: -

Date: 10/27/2015

Total Total Avg Outbound Outbound Avg Out Inbound Inbound Avg
User Calls Duration Duration Calls Duration Duration Calls Duration In Duration
48 03:56:49 :04:56 0 :00:00 :00:00 48 03:56:49 :04:56
33 02:06:38 :03:50 0 :00:00 :00:00 33 02:06:38 :03:50
61 05:06:04 :05:01 0 :00:00 :00:00 61 05:06:04 :05:01
28 02:36:16 :05:35 0 :00:00 :00:00 28 02:36:16 :05:35
57 04:47:39 :05:03 0 :00:00 :00:00 57 04:47:39 :05:03
65 05:26:45 :05:02 0 :00:00 :00:00 65 05:26:45 :05:02
50 62 02:58:42 :02:53 0 :00:00 :00:00 62 02:58:42 :02:53
4 12:41 :03:10 1 :05:34 :05:34 2 :06:41 :03:21
ar 50 03:28:18 :04:10 0 :00:00 :00:00 50 03:28:18 :04:10
2 917 20:22:17 :01:20 473 01:58:12 :00:15 444 18:24:05 :02:29
1 35 03:06:04 :05:19 0 :00:00 :00:00 35 03:06:04 :05:19
60 05:19:00 :05:19 0 :00:00 :00:00 60 05:19:00 :05:19
am 3 :03:24 :01:08 3 :03:24 :01:08 0 :00:00 :00:00
:129:21 :05:52 0 :00:00 :00:00 5 :129:21 :05:52
49 03:55:29 :04:48 0 :00:00 :00:00 49 03:55:29 :04:48
ce 239 21:41:41 :05:27 239 21:41:41 :05:27 0 :00:00 :00:00
50 04:52:18 :05:51 0 :00:00 :00:00 50 04:52:18 :05:51
54 04:38:30 :05:09 0 :00:00 :00:00 54 04:38:30 :05:09
230 21:44:45 :05:40 230 21:44:45 :05:40 0 :00:00 :00:00
54 04:21:08 :04:50 0 :00:00 :00:00 54 04:21:08 :04:50
233 21:44:07 :05:36 233 21:44:07 :05:36 0 :00:00 :00:00
: y 64 04:00:31 :03:45 0 :00:00 :00:00 64 04:00:31 :03:45
51 03:51:37 :04:32 0 :00:00 :00:00 51 03:51:37 :04:32
47 04:17:33 :05:29 0 :00:00 :00:00 47 04:17:33 :05:29
32 02:23:08 :04:28 0 :00:00 :00:00 32 02:23:08 :04:28
55 04:31:58 :04:57 0 :00:00 :00:00 55 04:31:58 :04:57
5 :15:07 :03:01 1 :00:03 :00:03 4 :15:04 :03:46
236 21:42:30 :05:31 236 21:42:30 :05:31 0 :00:00 :00:00
53 04:31:49 :05:08 0 :00:00 :00:00 53 04:31:49 :05:08
51 04:31:30 :05:19 0 :00:00 :00:00 51 04:31:30 :05:19
34 02:05:13 :03:41 0 :00:00 :00:00 34 02:05:13 :03:41
53 04:47:05 :05:25 0 :00:00 :00:00 53 04:47:05 :05:25
1 :32:51 :32:51 0 :00:00 :00:00 1 :32:51 :32:51
( 32 02:18:36 :04:20 0 :00:00 :00:00 32 02:18:36 :04:20
27 02:47:24 :06:12 0 :00:00 :00:00 27 02:47:24 :06:12
! 53 04:21:33 :04:56 0 :00:00 :00:00 53 04:21:33 :04:56
45 04:13:25 :05:38 0 :00:00 :00:00 45 04:13:25 :05:38
49 03:59:52 :04:54 0 :00:00 :00:00 49 03:59:52 :04:54
66 04:52:01 :04:25 0 :00:00 :00:00 66 04:52:01 :04:25
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Account Code Call Summary by Date

Users: <All>

Date Time Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59

3 GENESYS

PM
Account Code Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Account Code : -
Customer Name: -
Date: 10/27/2015
Total Total Avg Outbound Outbound Avg Out Inbound Inbound Avg
User Calls Duration Duration Calls Duration Duration Calls Duration In Duration
] 44 04:38:02 :06:19 0 :00:00 :00:00 44 04:38:02 :06:19
2 :02:06 :01:03 0 :00:00 :00:00 2 :02:06 :01:03
79 05:00:21 :03:48 0 :00:00 :00:00 79 05:00:21 :03:48
45 04:03:59 :05:25 0 :00:00 :00:00 45 04:03:59 :05:25
62 02:57:26 :02:52 0 :00:00 :00:00 62 02:57:26 :02:52
Number of Calls: 17,062 Number Out Calls: 4320 Number Incoming Calls: 12,738
Avg. Duration (hh:mm:ss): :03:04 Avg. Outbound Duration: :02:03 Avg. Inbound Duration: :03:24
Account Code : -
Customer Name: -
Number of Calls: 17,062 Number Out Calls: 4320 Number Incoming Calls: 12,738
Avg. Duration (hh:mm:ss): :03:04 Avg. Outbound Duration: :02:03 Avg. Inbound Duration: :03:24
Grand Totals:
Number of Calls: 17,063 Number Out Calls: 4321 Number Incoming Calls: 12,738
Avg. Duration (hh:mm:ss): :03:04 Avg. Outbound Duration: :02:03 Avg. Inbound Duration: :03:24
*Caller ID is displayed If the direction is inbound and remote number is blank.
NOCLID** = no callerid.; N/A=Not Available.
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