
Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

-

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

ARM Collections

17:00  2  0  0 1  0.00 0.00 0.00 0.00 0.00 50.00

18:00  6  2  1 4  50.00 25.00 16.67 50.00 33.33 66.67
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

-

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

DH Collections

17:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

allgroups

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

Dialer

0:00  737  441  0 441  0.00 0.00 0.00 100.00 59.84 59.84

1:00  746  435  0 435  0.00 0.00 0.00 100.00 58.31 58.31

2:00  729  433  0 434  0.00 0.00 0.00 99.77 59.40 59.53

3:00  738  437  0 438  0.00 0.00 0.00 99.77 59.21 59.35

4:00  729  425  0 425  0.00 0.00 0.00 100.00 58.30 58.30

5:00  723  428  0 428  0.00 0.00 0.00 100.00 59.20 59.20

6:00  727  423  0 423  0.00 0.00 0.00 100.00 58.18 58.18

7:00  715  438  0 439  0.00 0.00 0.00 99.77 61.26 61.40

8:00  584  359  0 360  0.00 0.00 0.00 99.72 61.47 61.64

9:00  606  360  0 360  0.00 0.00 0.00 100.00 59.41 59.41

10:00  651  379  0 379  0.00 0.00 0.00 100.00 58.22 58.22

11:00  741  436  0 437  0.00 0.00 0.00 99.77 58.84 58.97

12:00  719  429  0 429  0.00 0.00 0.00 100.00 59.67 59.67

13:00  752  436  0 437  0.00 0.00 0.00 99.77 57.98 58.11

14:00  729  440  0 441  0.00 0.00 0.00 99.77 60.36 60.49

15:00  727  439  0 440  0.00 0.00 0.00 99.77 60.39 60.52

16:00  708  417  0 418  0.00 0.00 0.00 99.76 58.90 59.04

17:00  739  445  0 446  0.00 0.00 0.00 99.78 60.22 60.35

18:00  762  429  0 429  0.00 0.00 0.00 100.00 56.30 56.30

19:00  731  432  0 433  0.00 0.00 0.00 99.77 59.10 59.23

20:00  709  427  0 427  0.00 0.00 0.00 100.00 60.23 60.23

21:00  725  450  0 450  0.00 0.00 0.00 100.00 62.07 62.07

22:00  716  427  0 427  0.00 0.00 0.00 100.00 59.64 59.64

23:00  682  424  0 425  0.00 0.00 0.00 99.76 62.17 62.32
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

-

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

Lead Gen

9:00  3  1  0 3  0.00 0.00 0.00 33.33 33.33 100.00

10:00  1  1  0 1  0.00 0.00 0.00 100.00 100.00 100.00

11:00  4  0  0 3  0.00 0.00 0.00 0.00 0.00 75.00

12:00  2  0  0 1  0.00 0.00 0.00 0.00 0.00 50.00

13:00  2  1  0 2  0.00 0.00 0.00 50.00 50.00 100.00

14:00  2  2  0 2  0.00 0.00 0.00 100.00 100.00 100.00

15:00  4  0  0 3  0.00 0.00 0.00 0.00 0.00 75.00

17:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

18:00  2  1  0 2  0.00 0.00 0.00 50.00 50.00 100.00

20:00  2  1  0 1  0.00 0.00 0.00 100.00 50.00 50.00
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

-

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

Salesforce Demo

1:00  1  1  1 1  100.00 100.00 100.00 100.00 100.00 100.00

3:00  2  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

4:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

10:00  2  1  1 1  100.00 100.00 50.00 100.00 50.00 50.00

12:00  1  1  0 1  0.00 0.00 0.00 100.00 100.00 100.00

13:00  1  1  0 1  0.00 0.00 0.00 100.00 100.00 100.00

15:00  1  1  0 1  0.00 0.00 0.00 100.00 100.00 100.00

16:00  5  4  2 4  50.00 50.00 40.00 100.00 80.00 80.00
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

-

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

Samurai Protective Coatings

12:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

16:00  2  1  1 1  100.00 100.00 50.00 100.00 50.00 50.00
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

-

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

TS Preview

11:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

15:00  5  1  1 1  100.00 100.00 20.00 100.00 20.00 20.00

16:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

17:00  2  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

18:00  1  1  1 1  100.00 100.00 100.00 100.00 100.00 100.00
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Best Time To Call Analysis

Site: 

Date:

"!-zzz"

10/17/2015 8:00:00 AM 10/28/2015 7:59:59 AMto:

"!-zzz"Campaign:

0Campaign Group:

Site:

Campaign Name:

Campaign Group:

Time

-

Dials      # Per Dial

Contacts

# Per Dial

Right Party Contact

Per Contact # Per Dial

Success

Per Contact Per RPC

HQSimroom

WizardNet

9:00  1  1  1 1  100.00 100.00 100.00 100.00 100.00 100.00

10:00  2  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

14:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

15:00  3  1  1 1  100.00 100.00 33.33 100.00 33.33 33.33

17:00  1  0  0 0  0.00 0.00 0.00 0.00 0.00 0.00

0

20

40

60

80

100

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Contacts per Dial RPC per Dial Success per Dial

Page 9 of 9GenesysPrint Date: Friday, August 4, 2017  10:33:52AM


