
Call Analysis

DateTime: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Campaign: Is not null

ARM Collections

10/21/2015

CA Result # Dials %

Live Voice 87.5%7

Unknown 12.5%1

8Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

17:00 2 1 50.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1 50.0% 25.0%0

18:00 6 6 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 75.0%0

Unknown Details # Dials %

1 100.0%

Total Dials 1 100%
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DH Collections

10/21/2015

CA Result # Dials %

Unknown 100.0%1

1Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

17:00 1 0 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1 100.0% 100.0%0

Unknown Details # Dials %

1 100.0%

Total Dials 1 100%
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Dialer

10/21/2015

CA Result # Dials %

Live Voice 63.5%851

Failure 36.5%489

1,340Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

11:00 125 75 60.0% 0 0.0% 0 0.0% 0.0% 50 40.0% 0 0.0% 9.3%0

12:00 99 61 61.6% 0 0.0% 0 0.0% 0.0% 38 38.4% 0 0.0% 7.4%0

13:00 96 61 63.5% 0 0.0% 0 0.0% 0.0% 35 36.5% 0 0.0% 7.2%0

14:00 94 63 67.0% 0 0.0% 0 0.0% 0.0% 31 33.0% 0 0.0% 7.0%0

15:00 114 75 65.8% 0 0.0% 0 0.0% 0.0% 39 34.2% 0 0.0% 8.5%0

16:00 91 61 67.0% 0 0.0% 0 0.0% 0.0% 30 33.0% 0 0.0% 6.8%0

17:00 113 71 62.8% 0 0.0% 0 0.0% 0.0% 42 37.2% 0 0.0% 8.4%0

18:00 100 64 64.0% 0 0.0% 0 0.0% 0.0% 36 36.0% 0 0.0% 7.5%0

19:00 88 59 67.0% 0 0.0% 0 0.0% 0.0% 29 33.0% 0 0.0% 6.6%0

20:00 94 58 61.7% 0 0.0% 0 0.0% 0.0% 36 38.3% 0 0.0% 7.0%0

21:00 116 75 64.7% 0 0.0% 0 0.0% 0.0% 41 35.3% 0 0.0% 8.7%0

22:00 95 57 60.0% 0 0.0% 0 0.0% 0.0% 38 40.0% 0 0.0% 7.1%0

23:00 115 71 61.7% 0 0.0% 0 0.0% 0.0% 44 38.3% 0 0.0% 8.6%0

Failure Details # Dials %

No Answer 278 56.9%

Remote Busy 211 43.1%

Total Dials 489 100%

10/22/2015

CA Result # Dials %

Live Voice 63.5%1,560

Failure 36.5%896
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Dialer

2,456Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

0:00 104 65 62.5% 0 0.0% 0 0.0% 0.0% 39 37.5% 0 0.0% 4.2%0

1:00 92 60 65.2% 0 0.0% 0 0.0% 0.0% 32 34.8% 0 0.0% 3.7%0

2:00 102 69 67.6% 0 0.0% 0 0.0% 0.0% 33 32.4% 0 0.0% 4.2%0

3:00 108 65 60.2% 0 0.0% 0 0.0% 0.0% 43 39.8% 0 0.0% 4.4%0

4:00 113 68 60.2% 0 0.0% 0 0.0% 0.0% 45 39.8% 0 0.0% 4.6%0

5:00 100 66 66.0% 0 0.0% 0 0.0% 0.0% 34 34.0% 0 0.0% 4.1%0

6:00 93 58 62.4% 0 0.0% 0 0.0% 0.0% 35 37.6% 0 0.0% 3.8%0

7:00 102 67 65.7% 0 0.0% 0 0.0% 0.0% 35 34.3% 0 0.0% 4.2%0

8:00 100 66 66.0% 0 0.0% 0 0.0% 0.0% 34 34.0% 0 0.0% 4.1%0

9:00 101 62 61.4% 0 0.0% 0 0.0% 0.0% 39 38.6% 0 0.0% 4.1%0

10:00 97 62 63.9% 0 0.0% 0 0.0% 0.0% 35 36.1% 0 0.0% 3.9%0

11:00 104 71 68.3% 0 0.0% 0 0.0% 0.0% 33 31.7% 0 0.0% 4.2%0

12:00 94 60 63.8% 0 0.0% 0 0.0% 0.0% 34 36.2% 0 0.0% 3.8%0

13:00 109 67 61.5% 0 0.0% 0 0.0% 0.0% 42 38.5% 0 0.0% 4.4%0

14:00 89 64 71.9% 0 0.0% 0 0.0% 0.0% 25 28.1% 0 0.0% 3.6%0

15:00 105 71 67.6% 0 0.0% 0 0.0% 0.0% 34 32.4% 0 0.0% 4.3%0

16:00 102 59 57.8% 0 0.0% 0 0.0% 0.0% 43 42.2% 0 0.0% 4.2%0

17:00 118 69 58.5% 0 0.0% 0 0.0% 0.0% 49 41.5% 0 0.0% 4.8%0

18:00 115 66 57.4% 0 0.0% 0 0.0% 0.0% 49 42.6% 0 0.0% 4.7%0

19:00 102 65 63.7% 0 0.0% 0 0.0% 0.0% 37 36.3% 0 0.0% 4.2%0

20:00 107 66 61.7% 0 0.0% 0 0.0% 0.0% 41 38.3% 0 0.0% 4.4%0

21:00 100 65 65.0% 0 0.0% 0 0.0% 0.0% 35 35.0% 0 0.0% 4.1%0

22:00 106 69 65.1% 0 0.0% 0 0.0% 0.0% 37 34.9% 0 0.0% 4.3%0

23:00 93 60 64.5% 0 0.0% 0 0.0% 0.0% 33 35.5% 0 0.0% 3.8%0

Failure Details # Dials %
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Dialer

No Answer 501 55.9%

Remote Busy 395 44.1%

Total Dials 896 100%

10/23/2015

CA Result # Dials %

Live Voice 62.5%1,572

Failure 37.5%945

2,517Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

0:00 99 66 66.7% 0 0.0% 0 0.0% 0.0% 33 33.3% 0 0.0% 3.9%0

1:00 111 66 59.5% 0 0.0% 0 0.0% 0.0% 45 40.5% 0 0.0% 4.4%0

2:00 95 65 68.4% 0 0.0% 0 0.0% 0.0% 30 31.6% 0 0.0% 3.8%0

3:00 113 73 64.6% 0 0.0% 0 0.0% 0.0% 40 35.4% 0 0.0% 4.5%0

4:00 100 63 63.0% 0 0.0% 0 0.0% 0.0% 37 37.0% 0 0.0% 4.0%0

5:00 120 67 55.8% 0 0.0% 0 0.0% 0.0% 53 44.2% 0 0.0% 4.8%0

6:00 112 69 61.6% 0 0.0% 0 0.0% 0.0% 43 38.4% 0 0.0% 4.4%0

7:00 99 67 67.7% 0 0.0% 0 0.0% 0.0% 32 32.3% 0 0.0% 3.9%0

8:00 99 63 63.6% 0 0.0% 0 0.0% 0.0% 36 36.4% 0 0.0% 3.9%0

9:00 97 60 61.9% 0 0.0% 0 0.0% 0.0% 37 38.1% 0 0.0% 3.9%0

10:00 116 64 55.2% 0 0.0% 0 0.0% 0.0% 52 44.8% 0 0.0% 4.6%0

11:00 101 59 58.4% 0 0.0% 0 0.0% 0.0% 42 41.6% 0 0.0% 4.0%0

12:00 113 68 60.2% 0 0.0% 0 0.0% 0.0% 45 39.8% 0 0.0% 4.5%0

13:00 119 72 60.5% 0 0.0% 0 0.0% 0.0% 47 39.5% 0 0.0% 4.7%0

14:00 127 73 57.5% 0 0.0% 0 0.0% 0.0% 54 42.5% 0 0.0% 5.0%0

15:00 108 71 65.7% 0 0.0% 0 0.0% 0.0% 37 34.3% 0 0.0% 4.3%0

16:00 94 62 66.0% 0 0.0% 0 0.0% 0.0% 32 34.0% 0 0.0% 3.7%0

17:00 90 65 72.2% 0 0.0% 0 0.0% 0.0% 25 27.8% 0 0.0% 3.6%0
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Dialer

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

18:00 111 66 59.5% 0 0.0% 0 0.0% 0.0% 45 40.5% 0 0.0% 4.4%0

19:00 95 60 63.2% 0 0.0% 0 0.0% 0.0% 35 36.8% 0 0.0% 3.8%0

20:00 103 65 63.1% 0 0.0% 0 0.0% 0.0% 38 36.9% 0 0.0% 4.1%0

21:00 93 61 65.6% 0 0.0% 0 0.0% 0.0% 32 34.4% 0 0.0% 3.7%0

22:00 114 70 61.4% 0 0.0% 0 0.0% 0.0% 44 38.6% 0 0.0% 4.5%0

23:00 88 57 64.8% 0 0.0% 0 0.0% 0.0% 31 35.2% 0 0.0% 3.5%0

Failure Details # Dials %

No Answer 504 53.3%

Remote Busy 441 46.7%

Total Dials 945 100%

10/24/2015

CA Result # Dials %

Live Voice 63.5%1,606

Failure 36.5%922

2,528Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

0:00 108 70 64.8% 0 0.0% 0 0.0% 0.0% 38 35.2% 0 0.0% 4.3%0

1:00 113 70 61.9% 0 0.0% 0 0.0% 0.0% 43 38.1% 0 0.0% 4.5%0

2:00 109 72 66.1% 0 0.0% 0 0.0% 0.0% 37 33.9% 0 0.0% 4.3%0

3:00 97 60 61.9% 0 0.0% 0 0.0% 0.0% 37 38.1% 0 0.0% 3.8%0

4:00 91 59 64.8% 0 0.0% 0 0.0% 0.0% 32 35.2% 0 0.0% 3.6%0

5:00 103 69 67.0% 0 0.0% 0 0.0% 0.0% 34 33.0% 0 0.0% 4.1%0

6:00 115 68 59.1% 0 0.0% 0 0.0% 0.0% 47 40.9% 0 0.0% 4.5%0

7:00 106 68 64.2% 0 0.0% 0 0.0% 0.0% 38 35.8% 0 0.0% 4.2%0
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Dialer

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

8:00 99 66 66.7% 0 0.0% 0 0.0% 0.0% 33 33.3% 0 0.0% 3.9%0

9:00 96 62 64.6% 0 0.0% 0 0.0% 0.0% 34 35.4% 0 0.0% 3.8%0

10:00 103 67 65.0% 0 0.0% 0 0.0% 0.0% 36 35.0% 0 0.0% 4.1%0

11:00 103 66 64.1% 0 0.0% 0 0.0% 0.0% 37 35.9% 0 0.0% 4.1%0

12:00 121 71 58.7% 0 0.0% 0 0.0% 0.0% 50 41.3% 0 0.0% 4.8%0

13:00 108 69 63.9% 0 0.0% 0 0.0% 0.0% 39 36.1% 0 0.0% 4.3%0

14:00 106 70 66.0% 0 0.0% 0 0.0% 0.0% 36 34.0% 0 0.0% 4.2%0

15:00 99 66 66.7% 0 0.0% 0 0.0% 0.0% 33 33.3% 0 0.0% 3.9%0

16:00 103 63 61.2% 0 0.0% 0 0.0% 0.0% 40 38.8% 0 0.0% 4.1%0

17:00 106 69 65.1% 0 0.0% 0 0.0% 0.0% 37 34.9% 0 0.0% 4.2%0

18:00 98 62 63.3% 0 0.0% 0 0.0% 0.0% 36 36.7% 0 0.0% 3.9%0

19:00 125 74 59.2% 0 0.0% 0 0.0% 0.0% 51 40.8% 0 0.0% 4.9%0

20:00 106 66 62.3% 0 0.0% 0 0.0% 0.0% 40 37.7% 0 0.0% 4.2%0

21:00 97 65 67.0% 0 0.0% 0 0.0% 0.0% 32 33.0% 0 0.0% 3.8%0

22:00 113 66 58.4% 0 0.0% 0 0.0% 0.0% 47 41.6% 0 0.0% 4.5%0

23:00 103 68 66.0% 0 0.0% 0 0.0% 0.0% 35 34.0% 0 0.0% 4.1%0

Failure Details # Dials %

No Answer 498 54.0%

Remote Busy 424 46.0%

Total Dials 922 100%

10/25/2015

CA Result # Dials %

Live Voice 63.8%1,596

Failure 36.2%904

2,500Total Dials 100%
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Dialer

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

0:00 115 71 61.7% 0 0.0% 0 0.0% 0.0% 44 38.3% 0 0.0% 4.6%0

1:00 107 65 60.7% 0 0.0% 0 0.0% 0.0% 42 39.3% 0 0.0% 4.3%0

2:00 103 66 64.1% 0 0.0% 0 0.0% 0.0% 37 35.9% 0 0.0% 4.1%0

3:00 100 65 65.0% 0 0.0% 0 0.0% 0.0% 35 35.0% 0 0.0% 4.0%0

4:00 116 67 57.8% 0 0.0% 0 0.0% 0.0% 49 42.2% 0 0.0% 4.6%0

5:00 98 60 61.2% 0 0.0% 0 0.0% 0.0% 38 38.8% 0 0.0% 3.9%0

6:00 95 61 64.2% 0 0.0% 0 0.0% 0.0% 34 35.8% 0 0.0% 3.8%0

7:00 104 65 62.5% 0 0.0% 0 0.0% 0.0% 39 37.5% 0 0.0% 4.2%0

8:00 90 57 63.3% 0 0.0% 0 0.0% 0.0% 33 36.7% 0 0.0% 3.6%0

9:00 109 70 64.2% 0 0.0% 0 0.0% 0.0% 39 35.8% 0 0.0% 4.4%0

10:00 111 72 64.9% 0 0.0% 0 0.0% 0.0% 39 35.1% 0 0.0% 4.4%0

11:00 91 66 72.5% 0 0.0% 0 0.0% 0.0% 25 27.5% 0 0.0% 3.6%0

12:00 92 59 64.1% 0 0.0% 0 0.0% 0.0% 33 35.9% 0 0.0% 3.7%0

13:00 129 81 62.8% 0 0.0% 0 0.0% 0.0% 48 37.2% 0 0.0% 5.2%0

14:00 98 59 60.2% 0 0.0% 0 0.0% 0.0% 39 39.8% 0 0.0% 3.9%0

15:00 100 62 62.0% 0 0.0% 0 0.0% 0.0% 38 38.0% 0 0.0% 4.0%0

16:00 115 72 62.6% 0 0.0% 0 0.0% 0.0% 43 37.4% 0 0.0% 4.6%0

17:00 116 72 62.1% 0 0.0% 0 0.0% 0.0% 44 37.9% 0 0.0% 4.6%0

18:00 101 64 63.4% 0 0.0% 0 0.0% 0.0% 37 36.6% 0 0.0% 4.0%0

19:00 106 69 65.1% 0 0.0% 0 0.0% 0.0% 37 34.9% 0 0.0% 4.2%0

20:00 101 67 66.3% 0 0.0% 0 0.0% 0.0% 34 33.7% 0 0.0% 4.0%0

21:00 108 72 66.7% 0 0.0% 0 0.0% 0.0% 36 33.3% 0 0.0% 4.3%0

22:00 97 66 68.0% 0 0.0% 0 0.0% 0.0% 31 32.0% 0 0.0% 3.9%0

23:00 98 68 69.4% 0 0.0% 0 0.0% 0.0% 30 30.6% 0 0.0% 3.9%0

Failure Details # Dials %

No Answer 504 55.8%

Remote Busy 400 44.2%
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Dialer

Total Dials 904 100%

10/26/2015

CA Result # Dials %

Live Voice 63.3%1,549

Failure 36.7%897

2,446Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

0:00 88 53 60.2% 0 0.0% 0 0.0% 0.0% 35 39.8% 0 0.0% 3.6%0

1:00 90 59 65.6% 0 0.0% 0 0.0% 0.0% 31 34.4% 0 0.0% 3.7%0

2:00 109 67 61.5% 0 0.0% 0 0.0% 0.0% 42 38.5% 0 0.0% 4.5%0

3:00 108 71 65.7% 0 0.0% 0 0.0% 0.0% 37 34.3% 0 0.0% 4.4%0

4:00 107 69 64.5% 0 0.0% 0 0.0% 0.0% 38 35.5% 0 0.0% 4.4%0

5:00 106 66 62.3% 0 0.0% 0 0.0% 0.0% 40 37.7% 0 0.0% 4.3%0

6:00 95 62 65.3% 0 0.0% 0 0.0% 0.0% 33 34.7% 0 0.0% 3.9%0

7:00 110 66 60.0% 0 0.0% 0 0.0% 0.0% 44 40.0% 0 0.0% 4.5%0

8:00 87 59 67.8% 0 0.0% 0 0.0% 0.0% 28 32.2% 0 0.0% 3.6%0

9:00 107 67 62.6% 0 0.0% 0 0.0% 0.0% 40 37.4% 0 0.0% 4.4%0

10:00 112 69 61.6% 0 0.0% 0 0.0% 0.0% 43 38.4% 0 0.0% 4.6%0

11:00 104 66 63.5% 0 0.0% 0 0.0% 0.0% 38 36.5% 0 0.0% 4.3%0

12:00 102 66 64.7% 0 0.0% 0 0.0% 0.0% 36 35.3% 0 0.0% 4.2%0

13:00 94 56 59.6% 0 0.0% 0 0.0% 0.0% 38 40.4% 0 0.0% 3.8%0

14:00 110 65 59.1% 0 0.0% 0 0.0% 0.0% 45 40.9% 0 0.0% 4.5%0

15:00 113 67 59.3% 0 0.0% 0 0.0% 0.0% 46 40.7% 0 0.0% 4.6%0

16:00 105 64 61.0% 0 0.0% 0 0.0% 0.0% 41 39.0% 0 0.0% 4.3%0

17:00 101 68 67.3% 0 0.0% 0 0.0% 0.0% 33 32.7% 0 0.0% 4.1%0

18:00 108 66 61.1% 0 0.0% 0 0.0% 0.0% 42 38.9% 0 0.0% 4.4%0

19:00 106 68 64.2% 0 0.0% 0 0.0% 0.0% 38 35.8% 0 0.0% 4.3%0

Page 9 of 21Dialer Reports Call Analysis8/10/2017 7:44 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.



Dialer

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

20:00 107 68 63.6% 0 0.0% 0 0.0% 0.0% 39 36.4% 0 0.0% 4.4%0

21:00 93 63 67.7% 0 0.0% 0 0.0% 0.0% 30 32.3% 0 0.0% 3.8%0

22:00 92 62 67.4% 0 0.0% 0 0.0% 0.0% 30 32.6% 0 0.0% 3.8%0

23:00 92 62 67.4% 0 0.0% 0 0.0% 0.0% 30 32.6% 0 0.0% 3.8%0

Failure Details # Dials %

No Answer 502 56.0%

Remote Busy 395 44.0%

Total Dials 897 100%

10/27/2015

CA Result # Dials %

Live Voice 63.6%1,580

Failure 36.4%904

2,484Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

0:00 127 80 63.0% 0 0.0% 0 0.0% 0.0% 47 37.0% 0 0.0% 5.1%0

1:00 117 71 60.7% 0 0.0% 0 0.0% 0.0% 46 39.3% 0 0.0% 4.7%0

2:00 104 68 65.4% 0 0.0% 0 0.0% 0.0% 36 34.6% 0 0.0% 4.2%0

3:00 94 66 70.2% 0 0.0% 0 0.0% 0.0% 28 29.8% 0 0.0% 3.8%0

4:00 101 64 63.4% 0 0.0% 0 0.0% 0.0% 37 36.6% 0 0.0% 4.1%0

5:00 94 59 62.8% 0 0.0% 0 0.0% 0.0% 35 37.2% 0 0.0% 3.8%0

6:00 99 62 62.6% 0 0.0% 0 0.0% 0.0% 37 37.4% 0 0.0% 4.0%0

7:00 98 61 62.2% 0 0.0% 0 0.0% 0.0% 37 37.8% 0 0.0% 3.9%0

8:00 109 71 65.1% 0 0.0% 0 0.0% 0.0% 38 34.9% 0 0.0% 4.4%0

9:00 96 61 63.5% 0 0.0% 0 0.0% 0.0% 35 36.5% 0 0.0% 3.9%0
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Dialer

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

10:00 112 71 63.4% 0 0.0% 0 0.0% 0.0% 41 36.6% 0 0.0% 4.5%0

11:00 113 70 61.9% 0 0.0% 0 0.0% 0.0% 43 38.1% 0 0.0% 4.5%0

12:00 98 67 68.4% 0 0.0% 0 0.0% 0.0% 31 31.6% 0 0.0% 3.9%0

13:00 97 65 67.0% 0 0.0% 0 0.0% 0.0% 32 33.0% 0 0.0% 3.9%0

14:00 105 65 61.9% 0 0.0% 0 0.0% 0.0% 40 38.1% 0 0.0% 4.2%0

15:00 88 62 70.5% 0 0.0% 0 0.0% 0.0% 26 29.5% 0 0.0% 3.5%0

16:00 98 61 62.2% 0 0.0% 0 0.0% 0.0% 37 37.8% 0 0.0% 3.9%0

17:00 95 59 62.1% 0 0.0% 0 0.0% 0.0% 36 37.9% 0 0.0% 3.8%0

18:00 129 72 55.8% 0 0.0% 0 0.0% 0.0% 57 44.2% 0 0.0% 5.2%0

19:00 109 70 64.2% 0 0.0% 0 0.0% 0.0% 39 35.8% 0 0.0% 4.4%0

20:00 91 61 67.0% 0 0.0% 0 0.0% 0.0% 30 33.0% 0 0.0% 3.7%0

21:00 118 75 63.6% 0 0.0% 0 0.0% 0.0% 43 36.4% 0 0.0% 4.8%0

22:00 99 60 60.6% 0 0.0% 0 0.0% 0.0% 39 39.4% 0 0.0% 4.0%0

23:00 93 59 63.4% 0 0.0% 0 0.0% 0.0% 34 36.6% 0 0.0% 3.7%0

Failure Details # Dials %

No Answer 515 57.0%

Remote Busy 389 43.0%

Total Dials 904 100%
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Lead Gen

10/17/2015

CA Result # Dials %

Live Voice 100.0%2

2Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

20:00 2 2 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0

10/20/2015

CA Result # Dials %

Live Voice 100.0%6

6Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

13:00 2 2 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 33.3%0

14:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 16.7%0

15:00 3 3 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 50.0%0

10/21/2015

CA Result # Dials %

Live Voice 80.0%4

Unknown 20.0%1

5Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

12:00 2 2 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 40.0%0

17:00 1 0 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1 100.0% 20.0%0

18:00 2 2 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 40.0%0
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Lead Gen

Unknown Details # Dials %

1 100.0%

Total Dials 1 100%

10/22/2015

CA Result # Dials %

Live Voice 100.0%1

1Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

14:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0

10/23/2015

CA Result # Dials %

Live Voice 100.0%8

8Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

9:00 3 3 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 37.5%0

10:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 12.5%0

11:00 4 4 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 50.0%0

10/26/2015

CA Result # Dials %

Live Voice 100.0%1

1Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%
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Lead Gen

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

15:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0
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Salesforce Demo

10/21/2015

CA Result # Dials %

Live Voice 100.0%1

1Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

1:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0

10/22/2015

CA Result # Dials %

Live Voice 100.0%5

5Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

16:00 5 5 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0

10/23/2015

CA Result # Dials %

Live Voice 80.0%4

Unknown 20.0%1

5Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

10:00 2 1 50.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1 50.0% 40.0%0

12:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 20.0%0

13:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 20.0%0

15:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 20.0%0

Unknown Details # Dials %
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Salesforce Demo

1 100.0%

Total Dials 1 100%

10/27/2015

CA Result # Dials %

Live Voice 100.0%3

3Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

3:00 2 2 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 66.7%0

4:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 33.3%0

# Dials %
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Samurai Protective Coatings

10/20/2015

CA Result # Dials %

Live Voice 100.0%2

2Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

16:00 2 2 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0

10/23/2015

CA Result # Dials %

Live Voice 100.0%1

1Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

12:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0
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TS Preview

10/20/2015

CA Result # Dials %

Live Voice 75.0%3

Unknown 25.0%1

4Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

15:00 4 3 75.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1 25.0% 100.0%0

Unknown Details # Dials %

1 100.0%

Total Dials 1 100%

10/21/2015

CA Result # Dials %

Unknown 75.0%3

Live Voice 25.0%1

4Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

16:00 1 0 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1 100.0% 25.0%0

17:00 2 0 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 2 100.0% 50.0%0

18:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 25.0%0

Unknown Details # Dials %

3 100.0%

Total Dials 3 100%

10/23/2015

CA Result # Dials %
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TS Preview

Live Voice 100.0%2

2Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

11:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 50.0%0

15:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 50.0%0
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WizardNet

10/20/2015

CA Result # Dials %

Live Voice 100.0%3

3Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

15:00 3 3 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0

10/21/2015

CA Result # Dials %

Live Voice 50.0%1

Unknown 50.0%1

2Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

9:00 1 1 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 50.0%0

17:00 1 0 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1 100.0% 50.0%0

Unknown Details # Dials %

1 100.0%

Total Dials 1 100%

10/22/2015

CA Result # Dials %

Failure 100.0%1

1Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%
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WizardNet

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

14:00 1 0 0.0% 0 0.0% 0 0.0% 0.0% 1 100.0% 0 0.0% 100.0%0

Failure Details # Dials %

Command Cancelled 1 100.0%

Total Dials 1 100%

10/23/2015

CA Result # Dials %

Live Voice 100.0%2

2Total Dials 100%

From Dials

Live Voice

# %

Ans Mach

# %

Fax SIT

# % # %

Failure

# %

Unknown

# %

% Total Dials

100%

10:00 2 2 100.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 100.0%0
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