> Campaign Success Results

o
DateTime: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Campaign: Is not null
Period Type: Half Hour
Display Legends: No
Site ID:  HQSimroom Campaign: ARM Collections
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt % Dials %Dets  %Cnts
10/21/2015 17:00 1 1] 1% 100.0% 0= 00%3"  0.0% o 00%?  oo0w 000+ o000+ 000 ol 00wl oo0nls 00%
17:30 1 1] o oo% o 00w o00% o o00%?  o00% 000+ o000+ 0.00 ol o00%ls o00%wls 0.0%
18:00 2 6] alls 66.7% 2= 333% U+ 50.0% 10 167% U+ 50.0% 000+ o000+ 000 ol 00wl 00wl 00%
Day Total/Avg 1 8 5 62.5% 2 250% 40.0% 1 125%  50.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Cmp Total/Avg 1 8 5 62.5% 2 250% 40.0% 1 125%  50.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Site ID:  HQSimroom Campaign: DH Collections
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt % Dials %Dets  %Cnts
10/21/2015 17:30 1 1 ol o0.0% o= o00wls 00% ol oowls 00% 000+ o000+ 000 ol 00wl o0o0nls 00%
Day Total/Avg 1 1 0 0.0% 0 0.0%  0.0% 0 00%  00% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Cmp Total/Avg 1 1 0 0.0% 0 0.0%  0.0% 0 00%  00% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Site ID:  HQSimroom Campaign: Dialer
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt % Dials %Dets  %Cnts
10/21/2015 11:00 6 60| 34U+ 56.7% 34U+ 56.7%™= 100.0% o+ 00wl o00%w s7000s 1680 950 o 00%? o00%?  o0.0%
11:30 6 65| 34U+ 52.3% 33U+ 508% 1" 97.1% o+ o00%ds o00% 28007 o858 467 glls 123% U+ 195%l: 235%
12:00 6 44]  29= 65.9% 29=  65.9% I+ 100.0% olls o00wls 00w 4200 145U+ 7.0 o 00%? o00%?  o0.0%
12:30 6 55| 31 56.4% 31=  56.4% 1" 100.0% ol o0o0wls 00w 52000 1680+ 867 137 18w 3198 329
13:00 6 46| 281" 60.9% 281" 60.9% ™ 100.0% o+ o00%ds o00% 4500= 1618 750 o 00%? o00%?  0.0%
13:30 6 50| 31 62.0% 31™  62.0%™ 100.0% o= oo0nls o00% 4700= 1520+ 7.83 207 400 61% 1 65%
14:00 6 50| 34U+ 68.0% 34T+ 68.0% I+ 100.0% o+ 00wl o00% s0000s 1470+ 833 o 00%? o00%?  o0.0%
14:30 6 44|  29= 65.9% 29=  65.9% I+ 100.0% oll= 00w+ 00%  4000= 138= 667 o 00%? o00%?  o0.0%
15:00 6 60| 33U+ 55.0% 33U+ 55.0% 3 100.0% o+ 00wl o00%w s7000s 173U+ 950 3= 50%1"  83%™ 0.1%
15:30 6 54/ 31= 57.4% 30= 556% 1" 96.8% o+ 00wl o00%w 51000 170U+ 850 olls 167% U+ 23.1% M+ 29.0%
16:00 6 49| 30 61.2% 30™  61.2% ™ 100.0% o= oo0nls o00% 4500= 1500s  7.50 137 2008 32000 33%
This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com. Copyright © 2002-2010 GrapeCity, inc. All rights reserved.
8/10/2017 6:07 AM Dialer Reports Campaign Success Results Page 1 of 13



Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons

Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
16:30 6 42| 287 66.7% 281" 66.79% = 100.0% o= o0o0wle o00% 35009 125™ 583 217 480l 6%l 7.1%
17:00 6 53| 320+ 60.4% 320+ 60.4%™= 100.0% ol o00wls 00w 53000 166U+ 883 o o00%? 00%!  oo0%
17:30 6 60| 34+ 56.7% 34le 567%™ 100.0% ol o00wls 00w 5800l 171U+ 967 5= 830%™ 128%™ 14.7%
18:00 6 g9 277 s51% 279" 551917 100.0% o= o0o0wle o00% 4600= 1700+ 7.67 197 2008 36%) 37%
18:30 6 51| 34U+ 66.7% 34le 66.7% U+ 100.0% ol o00wls 00w 4s00ll+ 141= 800 217 3001 se%l” 59%
19:00 6 48| 31 64.6% 31=  64.6% U+ 100.0% ol o00wls 00% 4s00ll+ 155U+ 8.00 217 4208 61% 1 65%
19:30 6 s0 259 62.5% 259" 62.50% U= 100.0% o= o0o0wls o00% 3800 1520+ 6.33 197 25068 38% ) 40%
20:00 6 49| 31™ 63.3% 31= 63.3% U+ 100.0% ol o00wls 00% 4900l 158U+ 817 o o00%? 00%?  oo0%
20:30 6 45| 260 s57.8% 261" 57.8%™ 100.0% o= o0o0wle o00% 4000™ 1540+ 6.67 117 22068 379% 0 38%
21:00 6 62| 34+ 548% 34Us 54.8% 1" 100.0% olle o00wls 00w 5500l 162U+ 917 5= 810%™ 128%™ 14.7%
21:30 6 54 330+ 61.1% 33+ 61.1%™= 100.0% ol o00wls 00% 4900l 148U+ 817 3=  56%™= 83%™= 01%
22:00 6 46| 267" s6.5% 26 1" 56.5%™ 100.0% o= o0o0wle 00% 4400 1690+ 7.33 117 22068 379% 0 38%
22:30 6 49| 29=> 59.2% 29=> 59.20™" 100.0% ol oo0wls 0.0% 47.00= 1620+  7.83 197 2008 33%0" 34%
23:00 6 53| 320+ 60.4% 320+ 60.4%™= 100.0% ol o00wls 00w 51000 1500+ 850 o o00%? 00%?  oo0%
23:30 6 62| 350+ 56.5% 35U 56.5% 1 100.0% ol o00wls 00% 4600= 131= 767 4™ 650%™ 103%™ 11.4%

Day Total/Avg 6| 1,340 801 59.8% 799 59.6% 99.8% 0  00%  00% 122100 153 203.50 52 3.9% 6.1%  6.5%

10/22/2015  0:00 6 53| 320+ 60.4% 320+ 60.4%™= 100.0% ol o00wls 00% 51.00= 159= 850 19 1008 3091 31%
0:30 6 511 320+ 62.7% 320 627%™ 100.0% o= o0o0wls 00% 4700 147  7.83 o o00%? 00%?  oo0%
1:00 6 43| 267 60.5% 26 1" 60.5% ™ 100.0% o= o0o0wle o00% 39009 150= 650 117 230 37% ) 38%
1:30 6 49| 320+ 653% 321+ 65.3% U+ 100.0% o= o0o0wls 00% 4700 147  7.83 1 20068 30%) 31%
2:00 6 58| 350+ 60.3% 350+ 60.3%™= 100.0% ol o00wls 00w 57000 163U+ 950 3= 5206™=  7.9%=>  86%
2:30 6 44| 287 63.6% 28™  63.6%™> 100.0% o= o0o0wls o00% 44008 157= 733 3= 8% lle 97%wle 107%
3:00 6 60| 33U+ 55.0% 33Ue 55.0% 1" 100.0% ol o00wls 00w 5500l 1670+ 917 3= 500%™ 83%= 01%
3:30 6 48| 277 s6.3% 261" 5420007 96.3% o= oo0wle o00% 4500= 1730+ 7.50 3™ 63%™ 103% U0 11.1%
4:00 6 62| 34+ 548% 34Us 54.8% 1" 100.0% ol o00wls 00w 6100l 179U+ 1017 3= 48%™= 881%™ 8.8%
4:30 6 51 2807 s4.0% 28  54.9% 17 100.0% oll+ o00wls 00% 5000= 179U+ 833 3=  59%= 97% s 10.7%
5:00 6 53| 350+ 66.0% 350+ 66.0% U+ 100.0% oll+ o00wls 00w 53000 151= 883 2= 38%™ 54%™ 57%
5:30 6 471 27 s57.4% 279" 574%™ 100.0% ol o00wls 00w 4500= 167U+ 750 2% 43%™  6.9%™  7.4%
6:00 6 49| 29= 5929 29> 59.206™ 100.0% o= o0o0wls 00% 4500™ 155=  7.50 o o00%? 00%?  oo0%
6:30 6 44| 270 61.4% 279" 614%™ 100.0% o= o0o0wle o00% 42009 156=  7.00 2= 450%™  6.9%™  7.4%
7:00 6 55 320+ 58.2% 31l 56.4% 1 96.9% ol o00wls 00w 53000 1710+ 883 sle  91% s 139% 0+ 156%
7:30 6 47| 29= 61.7% 29> 617%™ 100.0% oll= o0wls 0.0% 46.00™=> 159  7.67 2= 43%™ 665%™  6.9%
8:00 6 42| 287 66.7% 28=  66.7% U+ 100.0% o= o0o0wle o00% 36008 1208 600 o o00%? 00%?  oo0%
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Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
8:30 6 58| 34U+ 58.6% 34+ 586%™ 100.0% o= oo0wls o00% 4700 1388 783 4l 69% U 105%le 11.8%
9:00 6 49| 30™ 61.2% 30 61.2% ™" 100.0% ol o0wls 0.0% 48.00=" 1.60™"  8.00 o o00%? 00%!  oo0%
9:30 6 52|  31= 50.6% 31™ 59.6%™ 100.0% o= o0o0wls 00% 4500™ 145=  7.50 197 100 3190 329
10:00 6 43| 277 62.8% 279" 62.8%™ 100.0% o= oo0wle o00% 41009 152 683 o o00%? 00%?  oo0%
10:30 6 54  30™ 556% 30™ 556% 17 100.0% oll+ o00wls 00w 5100= 170U+ 850 sle  93%ls 143%le 16.7%
11:00 6 52 30 57.7% 30™ 577%™ 100.0% ol o00wls 00% 4700 157= 7.3 sls 96w lls 143%le 16.7%
11:30 6 52| 34+ 65.4% 34le 65.4% U+ 100.0% o= o0o0wle o00% 4800= 1419 800 2= 38%™ 560%™ 59%
12:00 6 50| 29= 58.0% 29>  58.0%™" 100.0% o= o0o0wle o00% 44008 152 733 o o00%? 00%?  oo0%
12:30 6 44] 29 65.9% 290™=>  65.9% U+ 100.0% o= oo0wls o00% 41009 1419 683 2™ 45%™  65%™  6.9%
13:00 6 58| 320+ 552% 32Ue 55.2% 17 100.0% o= o0o0wle o00% 43008 1328 717 17 17968 30% 1 31%
13:30 6 511 320+ 62.7% 320+ 627%™ 100.0% ol o00wls 00%  46.00= 144= 767 2= 39%™ 59%™  6.3%
14:00 6 43| 287 651% 28>  65.1% U+ 100.0% o= oo0wle o00% 37008 1328 617 2= 47%™=  67%™  7.1%
14:30 6 46| 33l 71.7% 33 e 71.7% U+ 100.0% o= o0o0wle o00% 42009 1279 700 17 22068 20% 0 3.0%
15:00 6 56| 350+ 62.5% 350+ 625%™ 100.0% ol o00wls 00% 5400l 154=  9.00 2= 36%™ 54%™ 57%
15:30 6 49| 31= 63.3% 31=" 63.3% ™" 100.0% ol oo0wls 0.0% 48.00=> 155"  8.00 3= 6.1%™ 88%™ 9.7%
16:00 6 52| 30= 57.7% 30™ 57.7%™ 100.0% o= o0o0wls o00% 5000™ 1670+ 833 o o00%? 00%?  oo0%
16:30 6 so| 287 s6.0% 28  56.0% 17 100.0% o= o0o0wle 00% 43008 154= 717 17 2008 34% 1 36%
17:00 6 55 33U+ 60.0% 33+ 60.0%™= 100.0% ol o00wls 00w 5400l 164U+ 9.00 197 1808 20% 1 30%
17:30 6 63| 33U+ 524% 33le 52.4% 17 100.0% ol o00wls 00w 6000l 182U+ 10.00 2= 3200 579%™  6.1%
18:00 6 52 30 57.7% 30™ 577%™ 100.0% oll+ o00wls 00w 5000= 167U+ 833 2= 38%™ 63%™ 6.7%
18:30 6 63| 31™ 49.2% 31™  49.29% 17 100.0% ol o00wls 00% 5400l 174U+ 9.00 3= 48%™= 888%™ 9.7%
19:00 6 s0| 287 s6.0% 28  56.0% 1~ 100.0% ol o00wls 00w 4600= 164U+ 767 4l 80%ls 125%le 143%
19:30 6 52| 30 57.7% 30" 57.7%™" 100.0% oll= o0nls 0.0% 4500 150=  7.50 3=  58%™ 901%™ 10.0%
20:00 6 52| 330+ 635% 33+ 635%™ 100.0% ol o00wls 00% 5000= 152= 833 2= 38%™ 57%™ 6.1%
20:30 6 55| 29® 52.7% 29 52.79% 17 100.0% ol o0wls 0.0% 47.00= 1.62=  7.83 2= 36%™ 6.5%™  6.9%
21:00 6 52| 320+ 61.5% 320+ 61.5%™ 100.0% o= o0o0%ls 00% 5000™ 156™ 833 1 1008 30%) 31%
21:30 6 48| 31 64.6% 31=  64.6% U+ 100.0% o= oo0wle o00% 41009 1328 683 17 21068 3190 329
22:00 6 50| 29= 58.0% 29™=>  58.0%™" 100.0% o= o0o0wls o00% 40008 1388 667 197 2008 33% 0" 34%
22:30 6 56| 350+ 62.5% 35+ 625%™ 100.0% o= oo0wle o00% 43008 1238 717 4lls 71% 0 103% 0 11.4%
23:00 6 s 259 61.0% 241" 585%™  96.0% o= o0o0wle o00% 40008 1670+ 667 3= 73% e 11.1% 0 12.0%
23:30 6 52| 31™ 59.6% 31" 59.6%™" 100.0% ol o0wls 00% 44008 1420 733 2= 38%™ 6.1%™  6.5%
Day Total/Avg 6| 2456| 1467 59.7% 1,464  59.6% 99.8% 0  00%  00% 225500 154 375.83 9% 3.9% 6.2%  6.5%
10/23/2015  0:00 6 49| 33=> 67.3% 33=  67.3% U+ 100.0% ol 00wl 0.0% 4500 1.36™"  7.50 o o00%? 00%?  oo0%
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Site ID:  HQSimroom Campaign: Dialer
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt % Dials %Dets  %Cnts
0:30 6 50| 31 62.0% 31= 62.0%™" 100.0% ol oo0wls 0.0% 47.00= 152=  7.83 2= 40061 61%1"  65%
1:00 6 45| 2507 s556% 259 556017 100.0% o= o0o0wls o00% 36009 144™  6.00 197 2208 38% 1 40%
1:30 6 66| 39U+ 59.1% 39U+ 59.19%™ 100.0% o= o0o0wle o00% 4500= 1158 750 197 15068 2500 26%
2:00 6 48| 30™ 62.5% 30" 625%™ 100.0% ol oo0wls 0.0% 33008 1108 550 3= 63%™ 9.1%™ 10.0%
2:30 6 471 267 553% 26 1" 55.3% 17 100.0% o= oo0wle o00% 26009 1008 433 6lie 128% U+ 188w le 23.1%
3:00 6 54/ 350+ 64.8% 35U+ 64.8% U+ 100.0% o= o0o0wle 00% 4600™ 131™ 767 197 100 28% 0" 20%
3:30 6 59| 350% 59.3% 350+ 59.3%™= 100.0% ol o00wls 00w 57000 163U+ 950 2= 34% 1 s54%1" 57%
4:00 6 50| 30™ 60.0% 30" 60.0% ™" 100.0% ol oo0wls 0.0% 4500 150=  7.50 197 2008 32060 33%
4:30 6 50| 32= 64.0% 32=  64.0%™=" 100.0% o= o0o0wle o00% 36008 1139 600 o o00%? 00%?  oo0%
5:00 6 59| 2007 40.2% 299" 49.206 17 100.0% o= o0o0wle 00% 4200™ 145  7.00 alls 6.8%™ 121%™ 13.8%
5:30 6 61| 31= 50.8% 31™ 50.8% 17 100.0% ol o00wls 00w 5000= 161U+ 833 3= 49%™= 888%™ 9.7%
6:00 6 61| 33= 541% 33™  54.1% 17 100.0% o= o0o0wls 00% 4800™ 145 800 2= 3301 s57%1"  61%
6:30 6 51 2807 s4.0% 281" 54.9% 17 100.0% o= o0o0wls o00% 33009 118= 550 6lle 11.8% U0+ 176%l+ 21.4%
7:00 6 54/ 350+ 64.8% 35U+ 64.8% U+ 100.0% o= o0o0wle o00% 28009 o808 467 197 100 28% 0" 20%
7:30 6 45| 2007 6a.4% 2909 64.4% U= 100.0% o= o0o0wle 00% 34009 117 567 2% 244%™  65%™  6.9%
8:00 6 39| 280 71.8% 281" 71.8% U= 100.0% o= o0o0wle 00% 39009 139= 650 o o00%? 00%?  oo0%
8:30 6 60| 31= 51.7% 31™ 51.7% 37 100.0% ol o00wls 00% 4200 135= 7.0 alls 67%™= 114%™ 12.9%
9:00 6 52| 2007 s55.8% 299 5580 17 100.0% o= o0o0wle o00% 32009 1108 533 197 100 33% 0 34%
9:30 6 45| 2807 62.2% 281" 62.200™ 100.0% ol oo0wls 0.0% 38008 136 633 2% 444%™  6.7%™ 7.1%
10:00 6 55| 31 56.4% 31™  56.4% 17 100.0% ol oo0wls 0.0% 47.00= 152=  7.83 3= 556%™ 888%™ 9.7%
10:30 6 61| 30= 49.2% 30™  49.29% 17 100.0% o= o0o0wls 00% 4100 137"  6.83 o o00%? 00%!  oo0%
11:00 6 52| 280" s53.8% 281" 53.8% 1™ 100.0% o= o0o0wle o00% 30008 10798  s00 o o00%? 00%?  oo0%
11:30 6 40| 287 s7.1% 281" 571%™ 100.0% o= oo0wls o00% 38008 136= 633 3= 61%™= 097%™ 10.7%
12:00 6 55| 32= 5329 32= 58.20%™ 100.0% o= o0o0wle 00% 4300™ 134= 717 o o00%? 00%!  oo0%
12:30 6 58| 33™ 56.9% 33™ 56.9%™ 100.0% ol o00wls 00% 51.00= 155U+ 850 3= 5206™=  83%= 01%
13:00 6 66| 370+ 56.1% 37l 56.1% 17 100.0% ol o00wls 00w 53000 143= 883 2= 3001 51%0°  54%
13:30 6 53| 31™ 585% 31=" 585%™ 100.0% ol o0wls 0.0% 47.00= 152=  7.83 2= 38% 1 61%1" 65%
14:00 6 57| 30™ 52.6% 30™  52.6% 17 100.0% oll+ o00wls 00w 5100= 170U+ 850 3=  53%™= 091%™ 10.0%
14:30 6 70| 360+ 51.4% 35U 50.0% 1 97.2% olls o00wls 00w 66000 189U+ 11.00 sls  7.1%= 125% 0+ 13.9%
15:00 6 57|  34™ 59.6% 34™  59.6%™> 100.0% oll+ o00wls 00w 53000 156U+ 883 2= 35060 s56%)” s5.9%
15:30 6 51| 33™ 64.7% 33=  64.7% U+ 100.0% ol o00wls 00%  4400= 133= 733 2= 39061 s57%1°  6.1%
16:00 6 53| 31™ 585% 31™ 585%™ 100.0% ol o00wls 00%  4800= 155U+ 8.00 2= 3801 61%1" 65%
16:30 6 41| 287 68.3% 281" 68.3% I+ 100.0% o= oo0wle o00% 31008 1118 517 197 24068 34% 0 36%
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Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons

Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
17:00 6 42| 30= 71.4% 30=  71.4% U+ 100.0% o= o0o0wls o00% 35009 117 583 197 24068 320007 33%
17:30 6 48| 32= 66.7% 32=  66.7% U+ 100.0% o= oo0wle o00% 36008 1139 600 2= 42060 59% 17 63%
18:00 6 60| 32 53.3% 32= 533% 17 100.0% ol o00wls 00w 53000 166U+ 883 2= 33% 1" 59%1"  63%
18:30 6 51 2007 s6.0% 299 56.9%™ 100.0% ol oo0wls 0.0% 41.00= 1.41=  6.83 3= 59%™ 094%™ 10.3%
19:00 6 49| 30= 61.2% 30™ 61.2% ™ 100.0% o= o0o0wle o00% 36008 1202  6.00 o o00%? 00%!  oo0%
19:30 6 46| 200 63.0% 299 63.0%™ 100.0% o= o0o0wle o00% 27008 0938 450 197 2208 3390 3.4%
20:00 6 52|  34= 654% 34™=  65.49% U+ 100.0% o= o0o0wls 00% 4600™ 135=  7.67 197 1008 2090 20%
20:30 6 51 2807 s4.0% 281" 54.9% 17 100.0% o= o0o0wle o00% 4500 1610+ 7.50 2= 39061 67%™ 7.1%
21:00 6 471 33= 702% 33=  70.2% U+ 100.0% o= oo0wle o00% 38008 1159 633 o o00%? 00%?  oo0%
21:30 6 46| 267 s6.5% 26 1" 56.5% 17 100.0% o= o0o0wle o00% 37008 142= 617 2= 43%=  7.1%™ 7.7%
22:00 6 58|  30™ 51.7% 30™ 51.7% 17 100.0% oll+ o00wls 00w 51.00= 1700+ 850 alls  6.9%™= 11.8%= 13.3%
22:30 6 56| 31= 554% 31™  554% 17 100.0% o= o0o0wls 00% 34009 1108 567 sl 8owle 139%le 16.1%
23:00 6 42| 277 643% 279" 64.3% I+ 100.0% o= o0o0wle o00% 20008 1079 483 o o00%? 00%?  oo0%
23:30 6 46| 30™ 65.2% 30™  65.2% U+ 100.0% ol oo0wls 00% 40.00™=> 1.33=  6.67 o 00%? 00%!  oo0%

Day Total/Avg 6| 2517| 1,480 58.8% 1479  58.8% 99.9% 0  00%  00% 199300 135 33217 93 3.7% 59%  6.3%

10/24/2015  0:00 6 54| 32 59.3% 32™ 593%™ 100.0% ol o00wls 00% 4s00ll+ 150U+ 8.0 3= 56%™ 86%™= 0.4%
0:30 6 54| 31™ 57.4% 31™  57.4% 17 100.0% ol o00wls 00w 41.00= 132U+ 683 alls 74% 0 11.4% 0 12.9%
1:00 6 50| 31 62.0% 31 62.0%™" 100.0% ol oo0wls 0.0% 41.00= 1320+ 6.83 17 2008 3190 329
1:30 6 63| 350+ 556% 35Ue 55.6% 1 100.0% ol o00wls 00w 53000 151U+ 883 3= 48%™= 7.9%=> 8.6%
2:00 6 52| 30 57.7% 30™ 57.7% 17 100.0% ol oo0wls 0.0% 32.00= 1.07™= 533 2= 38%™ 6.3%™ 6.7%
2:30 6 57 34+ 59.6% 34 e 59.6%™= 100.0% ol o00wls 00% 4900l 144U+ 817 6ll+ 105% U+ 15.0% s 17.6%
3:00 6 51 2807 s4.0% 281" 54.99% 17 100.0% ol o00wls 00% 42000 150U+ 7.0 2™ 390%™  67%™  7.1%
3:30 6 46| 30™ 65.2% 30™  65.2% U+ 100.0% oll= o0nls 0.0% 36.00= 1.20=  6.00 o o00%? 00%!  oo0%
4:00 6 42| 259 s05% 259" 5950 100.0% o= o0o0wle 00% 20009 116™ 483 197 24068 38% 1 40%
4:30 6 49| 32= 653% 32=  65.3% U+ 100.0% o= o0o0wls 00% 20008 o0901™ 483 1 20068 30%) 31%
5:00 6 50| 31 62.0% 31 62.0%™" 100.0% ol o0wls 0.0% 26009 0841 433 3= 6.0%™ 888%™ 9.7%
5:30 6 53| 330+ 62.3% 33+ 62.3%™= 100.0% ol o00wls 00w 3700 112= 617 2= 38%™ 57%™ 6.1%
6:00 6 58|  30™ 51.7% 30™ 51.7% 17 100.0% ol o00wls 00% 3800 127U+ 633 3= 5206™= 019%™ 10.0%
6:30 6 57| 32 56.1% 32 56.1% 17 100.0% ol o0wls 0.0% 37.00= 116  6.17 3=  53%™ 886%™ 9.4%
7:00 6 64| 34+ 531% 34Ue 53.1% 1" 100.0% o= oo0wle o00% 28008 0821 467 alls  63%= 105% U+ 11.8%
7:30 6 42| 30= 71.4% 30=  71.4% U+ 100.0% o= o0o0wle o00% 17009 o578 283 o o00%? 00%!  oo0%
8:00 6 52| 330+ 635% 33l 635%™ 100.0% ol o00wls 00% 4900l 148U+ 817 197 1008 20% 1 30%
8:30 6 471 32 68.1% 32=  68.1% U+ 100.0% ol o00wls 00% 3900 122U+ 650 o o00%? 00%?  oo0%
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Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
9:00 6 44| 31 705% 31=  70.5% U+ 100.0% o= o0o0%ls 00% 3500 1.13™ 583 o o00%? 00%!  oo0%
9:30 6 52| 30= 57.7% 30™ 57.7% 17 100.0% o= o0o0wls 00% 3600™ 120  6.00 197 100 320607 33%
10:00 6 52| 29™ 558% 29 5589 17 100.0% ol oo0wls 0.0% 31.00= 1.07™ 517 3=  58%™ 094%™ 10.3%
10:30 6 51| 31 60.8% 31™  60.8%™> 100.0% o= oo0wle o00% 27009 0878 450 4l 78% e 11.4% 0 12.9%
11:00 6 48| 287" s58.3% 281" 583%™ 100.0% ol oo0wls 0.0% 30.00= 1.07™" 5.0 3= 663%™ 9.7%™ 10.7%
11:30 6 55  30™ 54.5% 30™ 54.5% 17 100.0% ol o00wls 00% 3200= 107= 533 sle 01% s 143%le 16.7%
12:00 6 68| 350+ 51.5% 35U 51.5% 17 100.0% o= oo0wle o00% 27008 0778  as0 3= 44%™=  7.9%=>  8.6%
12:30 6 53| 30™ 56.6% 30™  56.6% 17 100.0% ol oo0wls 0.0% 21009 0708 350 3= 557%™ 091%™ 10.0%
13:00 6 61| 37U+ 60.7% 36U+ 50.0%™= 97.3% o= o0o0wle o00% 24009 0678 400 alls  6.6%™= 100%™ 10.8%
13:30 6 a7 278 s57.4% 279" 57.49% 17 100.0% o= oo0wls o00% 21008 0788 350 2= 43%™  6.9%™  7.4%
14:00 6 56| 36U+ 64.3% 36U+ 64.3%™ 100.0% o= o0o0wls o00% 3200 0891 533 1 180 2790 28%
14:30 6 50| 33U+ 66.0% 33+ 66.0% U+ 100.0% o= oo0wle o00% 24009 0738 400 o o00%? 00%!  oo0%
15:00 6 50| 32= 64.0% 32 64.0%™= 100.0% o= oo0wle o00% 25008 0788 417 1 20068 30%) 31%
15:30 6 s0| 287 s7.1% 281" 57.19% 17 100.0% o= o0o0wle 00% 20009 104™ 483 sUs 10200 15200 17.9%
16:00 6 54/ 340+ 63.0% 34+ 63.0%™= 100.0% ol o00wls 00% 41.00= 121= 683 o o00%? 00%?  oo0%
16:30 6 40| 287 s7.1% 281" 57.19% 17 100.0% o= o0o0wle o00% 22008 0798 367 17 2008 34%1 36%
17:00 6 57 330+ 57.9% 33Ue 57.9% 17 100.0% o= o0o0wls 00% 20009 o881 483 3=  53%™= 83%= 01%
17:30 6 49| 30™ 61.2% 30 61.2% ™" 100.0% ol oo0wls 0.0% 25009 o831 417 3= 6.1%™ 9.1%™ 10.0%
18:00 6 so| 281 s6.0% 281" 56.0% 1~ 100.0% o= o0o0wle o00% 24009 o081 400 3= 6.0%™=  9.7%™= 10.7%
18:30 6 48| 30= 62.5% 30™  62.5% ™= 100.0% o= o0o0wls 00% 20008 o097™ 483 117 21068 320607 33%
19:00 6 63| 34U+ 54.0% 33le 524% 17 o7.1% ol o00wls 00% 4200l 1270+ 7.0 3= 48%™= 83%™= 8.8%
19:30 6 62| 370+ 59.7% 37ls 59.7%™ 100.0% o= o0o0%ls 00% 3800 1.03™  6.33 17 160 26% ) 27%
20:00 6 53| 330+ 62.3% 33+ 623%™ 100.0% ol o00wls 00% 3200= 097= 533 o o00%? 00%!  oo0%
20:30 6 53| 31™ 585% 31=" 585%™ 100.0% ol o0wls 0.0% 32.00= 1.03®= 533 2= 38%™ 6.1%™  6.5%
21:00 6 45| 30™ 66.7% 30= 66.7% U+ 100.0% o= o0o0wls o00% 19009 0638 317 2= 44%™  63%™  6.7%
21:30 6 52| 31™ 59.6% 31=" 59.6%™" 100.0% ol o0wls 0.0% 34.00= 1.10™ 567 2= 38%™ 6.1%™  6.5%
22:00 6 65| 350+ 53.8% 35U 53.8% 1" 100.0% ol o00wls 00% 5400l 154U+  9.00 o o00%? 00%!  oo0%
22:30 6 48| 29=> 60.4% 29 60.4% ™" 100.0% ol o0wls 0.0% 33.00= 1.14= 550 2= 42%™ 665%™  6.9%
23:00 6 49| 30™ 61.2% 30 61.2% ™" 100.0% ol o0wls 0.0% 25009 o831 417 2= 41%™  63%™ 6.7%
23:30 6 54 330+ 61.1% 33+ 61.1%™ 100.0% oll+ o00wls 00% 4s00ll+ 145U+ 8.00 3= 560%™ 83%™= 01%
Day Total/Avg 6| 2528 1506 59.6% 1,504  59.5%  99.9% 0  00%  00% 159200 1.06 26533 102 4.0% 6.4%  6.8%
10/25/2015  0:00 6 56| 33™ 58.9% 33™ 58.9%™> 100.0% ol o00wls 00w 3700l 1120+ 617 3= 54%™= 883%™ 01%
0:30 6 50| 33= 559% 33™  559% 17 100.0% ol o00wls 00%w 36000 1.00=  6.00 217 3401 579%™ 6.1%
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Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
1:00 6 53| 2007 s4.7% 299 54.79% 17 100.0% ol o00wls 00w 35000 1210+ 583 3™ 579%™  9.4%™ 10.3%
1:30 6 54|  31™ 57.4% 31™  57.4% 17 100.0% ol o00wls 00% 32000 103= 533 217 379%™ 61%™  6.5%
2:00 6 56| 33™ 58.9% 33™ 58.9%™ 100.0% ol o00wls 00w 3800l 115U+ 633 19 1808 20% 1 30%
2:30 6 47| 30™ 63.8% 20™ 617%™ 96.7% ol o00wls 00% 4000l 138U+ 667 3= 6.4%™ 094%™ 10.0%
3:00 6 a1 277 65.9% 279" 65.9% U= 100.0% oll+ o00wls 00% 35000 130U+ 583 o o00%? 00%!  oo0%
3:30 6 59| 33™ 559% 33™  559% 17 100.0% ol o00wls 00w 2500 o076= 417 sls 85%ls 13200« 152%
4:00 6 571 2007 s50.9% 299 50.9% 1~ 100.0% o= o0o0wle o00% 15009 0528 250 4= 70%= 121% U+ 13.8%
4:30 6 50|  32= 5429 32 54.29% 17 100.0% o= o0o0wls o00% 17009 0538 283 217 3401 509%™  6.3%
5:00 6 40| 2007 5020 299 59.206™ 100.0% o= o0o0wls 00% 2600 090™  4.33 197 2008 33%0" 34%
5:30 6 49| 30™ 61.2% 30 61.2% ™" 100.0% ol oo0wls 0.0% 29.00™=" 0.97™= 483 o o00%? 00%!  oo0%
6:00 6 40| 2007 5020 299 59.206™ 100.0% o= o0o0wls 00% 2500™ 086™ 417 217 419%™ 65%™  6.9%
6:30 6 46| 279 s8.7% 279" 587%™ 100.0% o= o0o0wle o00% 14009 0528 233 3= 65%™= 100%™ 11.1%
7:00 6 471 200 61.7% 299" 61.7%™ 100.0% ol o00wls 00w 31000 107= 517 217 43%™  65%™  6.9%
7:30 6 57| 33= 57.9% 33™  57.9% 17 100.0% ol o00wls 00w 31000 094= 517 1 1808 20% 1 30%
8:00 6 a1l 209 707% 299" 70.7% U= 100.0% o= o0o0wls 00% 2400 083™  4.00 197 24068 33% 0" 34%
8:30 6 40| 267 s31% 26 1" 53.19% 17 100.0% ol o00wls 00w 3900l 1500+ 650 17 2008 37% 1 38%
9:00 6 48| 207 60.4% 299 604%™ 100.0% ol o00wls 00% 2600 090= 433 4=  83%ls 121% 0+ 13.8%
9:30 6 61| 32= 525% 32= 525917 100.0% olls o00wls 00w 3600l 113U+ 6.00 sls  820ls 135%l+ 156%
10:00 6 65| 38+ 585% 38+ 585%™ 100.0% o= oo0wle o00% 18009 0478 300 3% 46%™  7.3%™  7.9%
10:30 6 46| 30™ 65.2% 30 65.2% ™" 100.0% ol oo0wls 0.0% 26.00™=" 0.87™  4.33 197 22068 320607 33%
11:00 6 48| 32= 66.7% 32=  66.7% U+ 100.0% ol o00wls 00w 31000 o097= 517 1 21068 3091 31%
11:30 6 43 31™ 72.1% 31=  72.1% U+ 100.0% o= o0o0wle o00% 2200 o711 367 217 479%™ 61%™  6.5%
12:00 6 48| 207 60.4% 291" 604%™ 100.0% o= o0o0wle 00% 2800™ 097™ 467 17 21068 33% 0 34%
12:30 6 44| 200 65.9% 299 65.9% = 100.0% o= oo0wle o00% 19009 o661 317 o o00%? 00%!  oo0%
13:00 6 75| 38+ 50.7% 38 le 50.7% 1~ 100.0% o= o0o0wle o00% 17009 0458 283 7l 93%l+ 156%l+ 18.4%
13:30 6 54  30™ 556% 30™  55.6% 17 100.0% o= o0o0wls o00% 2000 o678 333 6ll+ 11.1% U+ 16.7% s 20.0%
14:00 6 40| 2007 5020 299 59.206™ 100.0% ol o00wls 00w 31000 107= 517 o o00%? 00%!  oo0%
14:30 6 49| 30™ 61.2% 30 61.2% ™" 100.0% ol o0wls 0.0% 33000+ 110= 550 o o00%? 00%!  oo0%
15:00 6 53| 31™ 585% 31™ 585%™ 100.0% ol o00wls 00w 4100l 1320+ 683 217 388%™  61%™  6.5%
15:30 6 471 287 s0.6% 281" 50.69%™ 100.0% o= o0o0wle 00% 2200 079™ 367 17 21068 34% 0 36%
16:00 6 57| 33= 57.9% 2= 561% 1" 97.0% ol o00wls 00w 3900l 122U+ 650 3=  53%™= 86%™= 0.1%
16:30 6 58|  31™ 53.4% 31™  534% 17 100.0% ol o00wls 00w 27.00= 087= 450 6ll+ 10.3% U+ 16.2% s 19.4%
17:00 6 55| 33 60.0% 33="  60.0% ™" 100.0% ol 00wl 0.0% 23.00™ 0701 383 217 3601 s7%™  6.1%
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Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons

Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
17:30 6 61| 35U+ 57.4% 35U 57.4% 17 100.0% ol o00wls 00w 3600l 1.03=  6.00 217 3301 s54%1" 57%
18:00 6 50| 31 62.0% 31= 62.0%™" 100.0% ol o0wls 0.0% 29.00™=" 0.94™ 483 217 40%™  61%™  6.5%
18:30 6 51 2807 s4.0% 281" 54.9% 17 100.0% o= o0o0wle o00% 15009 o058 250 3= 59%™= 097%™ 10.7%
19:00 6 a4 270 61.4% 271" 614%™ 100.0% ol oo0wls 0.0% 9009 0338 150 217 455%™ 6.9%™  7.4%
19:30 6 62| 370+ 59.7% 37 e 59.7%™= 100.0% o= o0o0wle o00% 13009 0358 217 3% 248%™  75%™ 8.1%
20:00 6 51| 32 62.7% 32 62.7%™" 100.0% ol oo0wls 0.0% 18009 0569”300 217 390%™ 559%™  6.3%
20:30 6 50| 30™ 60.0% 30" 60.0% ™" 100.0% ol o0wls 0.0% 14000 0470 233 3= 6.0%™ 9.1%™ 10.0%
21:00 6 571 360+ 63.2% 36+ 63.2%™= 100.0% ol o00wls 00% 2800= o078= 467 217 350608 s53%1"  s6%
21:30 6 51| 33= 64.7% 33=  64.7%™= 100.0% o= o0o0wle 00% 2500™ 076™ 417 17 2008 20% 1 30%
22:00 6 51 32= 62.7% 32=  62.7%™= 100.0% o= oo0wle o00% 18009 0568 300 1 20068 3091 31%
22:30 6 46| 31 67.4% 31=  67.4% U+ 100.0% o= o0o0wle o00% 19009 o618 317 217 430%™ 61%™  6.5%
23:00 6 58| 360+ 62.1% 36+ 62.1%™= 100.0% o= o0o0wle o00% 2200 o611 367 3= 520™  7.7%™  8.3%
23:30 6 s0 200 725% 209" 7250 U= 100.0% o= o0o0wle o00% 18009 0628 300 o 00%? 00%!  oo0%

Day Total/Avg 6| 2500 1,492 59.7% 1,490  59.6%  99.9% 0  00%  00% 125200 084 208.67 106 4.2% 6.6% 7.1%

10/26/2015 0:00 6 39| 247 615% 241" 615%™ 100.0% o= o0o0wle o00% 28008 117 467 o o00%? 00%?  oo0%
0:30 6 49| 29 5920 29™  59.206™> 100.0% ol o00wls 00w 4s00ll= 166U+ 8.00 o o00%? 00%?  oo0%
1:00 6 511 320+ 62.7% 320+ 627%™ 100.0% ol o00wls 00% 4s00ll+ 150U+ 8.0 o o00%? 00%?  oo0%
1:30 6 39| 271 69.2% 279" 69.20% I+ 100.0% o= o0o0wle 00% 3900 144™ 650 o o00%? 00%?  oo0%
2:00 6 52| 34+ 65.4% 34lUs 654%™ 100.0% oll+ o00wls 00w 51000 1500+ 850 o o00%? 00%!  oo0%
2:30 6 57| 28 49.1% 28" 49.1% 17 100.0% ol o00wls 00w 51000 182U+ 850 sls  88wls 15200« 17.9%
3:00 6 53| 31™ 585% 31™ 585%™ 100.0% ol o00wls 00w 52000 168U+ 867 6ll+ 11.3% U+ 16.2% U+ 19.4%
3:30 6 55 31 56.4% 31™  56.4% 17 100.0% ol o00wls 00w 52000 168U+ 867 3=  5506= 838%™ 9.7%
4:00 6 58| 320+ 552% 32Ue 55.2% 1" 100.0% ol o00wls 00w 57000 1780+ 950 sUs 86w ls 135%le 156%
4:30 6 49|  30™ 61.2% 30™ 61.2%™> 100.0% ol o00wls 00% 4600= 153U+ 767 2= 241%™  63%™ 6.7%
5:00 6 59| 350% 59.3% 350e 59.3%™= 100.0% ol o00wls 00w 5500l 1570+ 917 2= 34% 154%™  57%
5:30 6 471 29= 61.7% 29 61.7%™ 100.0% o= o0o0wls o00% 4500 1550+ 7.50 o o00%? 00%!  oo0%
6:00 6 51| 31 60.8% 31™  60.8%™> 100.0% ol o00wls 00% 4900l 158U+ 817 2= 39%™  6.1%™ 65%
6:30 6 44] 29 65.9% 29=>  65.9% U+ 100.0% ol o00wls 00% 4400 1520+ 733 o o00%? 00%!  oo0%
7:00 6 50| 32U+ 542% 32U 54.29% 17 100.0% ol o00wls 00w 5900l 184U+ 983 1 17968 30% 1 31%
7:30 6 51| 31 60.8% 31™  60.8%™> 100.0% ol o00wls 00% 4s00ll+ 155U+ 8.00 2= 39%™  6.1%™ 65%
8:00 6 42| 277 643% 279" 643%™ 100.0% o= o0o0wle o00% 4100 1520+ 6.83 17 24068 36%) 37%
8:30 6 45| 279 60.0% 261" 578%™ 96.3% ol o00wls 00% 4300 165U+ 717 sle 11.1% 0+ 161% 0+ 185%
9:00 6 53| 31™ 585% 31™ 585%™ 100.0% oll+ o00wls 00w 51000 165U+ 850 3=  57%™= 88%™= 9.7%
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Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
9:30 6 54| 31 57.4% 31™ 57.4%™> 100.0% ol o00wls 00% 4900l 158U+ 817 2= 37% 1 61%™ 65%
10:00 6 54|  30™ 556% 30™ 55.6% 17 100.0% ol o00wls 00w 53000 1770+ 883 3= 56%™= 091%™ 10.0%
10:30 6 58| 350+ 60.3% 35U+ 60.3%™ 100.0% ol o00wls 00w 52000 140U+ 867 197 17068 28% 0 20%
11:00 6 50 29 58.0% 29™  58.0%™> 100.0% ol o00wls 00% 4s00ll= 166U+ 8.00 2= 40%™  65%™  6.9%
11:30 6 54/ 340+ 63.0% 34Us 63.0%™ 100.0% ol o00wls 00w 4s00ll+ 141= 800 197 1008 2090 20%
12:00 6 48] 29 60.4% 29™  60.4%™> 100.0% ol o00wls 00% 4500 1550+ 750 4l 83%le 121%l+ 138%
12:30 6 54|  30™ 556% 30™ 55.6% 17 100.0% ol o00wls 00% 4500 150U+ 750 3= 56%™= 091%™ 10.0%
13:00 6 54| 30™ 556% 30™ 55.6% 17 100.0% o= o0o0wle o00% 4600= 1530+ 7.67 197 100 320607 33%
13:30 6 s0| 257 62.5% 2597 62,50 100.0% o= o0o0wls o00% 3700 1480+ 6.17 o o00%? 00%?  oo0%
14:00 6 55| 31= 56.4% 31™  56.4% 17 100.0% o= o0o0wls 00% 4100 132™ 683 19 180 3190 329
14:30 6 55 290%™ 52.7% 29  52.79% 17 100.0% oll+ o00wls 00w 53000 183U+ 883 alls 73%= 121% 0+ 13.8%
15:00 6 61| 33U+ 541% 33Ue 541% 717 100.0% ol o00wls 00% 3800 115= 633 3% 249%™  83%™ 9.1%
15:30 6 52| 30= 57.7% 30™ 57.7%™= 100.0% o= o0o0wle 00% 43.00™ 143= 717 197 100 320607 33%
16:00 6 52| 28" 53.8% 28 53.8% 17 100.0% ol o00wls 00w 4100 146U+ 683 3= 586%™ 097%™ 10.7%
16:30 6 53| 31™ 585% 31=" 585%™ 100.0% ol oo0wls 0.0% 42.00= 1.35=  7.00 2= 38%™ 6.1%™  6.5%
17:00 6 so| 320+ 64.0% 32U 64.0%™ 100.0% ol o00wls 00% 4900l 153U+ 817 1 20068 30%) 31%
17:30 6 51| 31 60.8% 30™ 588%™ 96.8% ol o00wls 00%  43.00= 143= 717 sls 98w lle 143%le 16.1%
18:00 6 62| 34+ 548% 34Us 54.8% 1" 100.0% o= o0o0wle 00% 43.00™ 126™  7.17 17 1601 2090 20%
18:30 6 46| 31= 67.4% 31=  67.4% U+ 100.0% ol oo0wls 0.0% 39.00™ 1.26™"  6.50 o o00%? 00%!  oo0%
19:00 6 45| 29=  64.4% 29>  64.4%™= 100.0% o= o0o0wle 00% 3900 134™ 650 197 2208 3390 3.4%
19:30 6 61| 320+ 525% 32U 52.5% 17 100.0% o= o0o0wle o00% 30008 09?8 500 6ll+ 98% U+ 158% U+ 18.8%
20:00 6 54/ 31= 57.4% 31™ 57.4%™ 100.0% o= o0o0wls 00% 4200 135™  7.00 197 100 3190 329
20:30 6 53| 31™ 585% 31™ 585%™ 100.0% o= o0o0wle o00% 21009 0681 350 sle  94%ls 139% 0« 16.1%
21:00 6 42| 30= 71.4% 30=  71.4% U+ 100.0% o= oo0wls o00% 32009 107 533 o o00%? 00%!  oo0%
21:30 6 51 330+ 64.7% 33 e 64.7%™= 100.0% ol o00wls 00% 3600 1.00=  6.00 o o00%? 00%!  oo0%
22:00 6 46| 28= 60.9% 28> 60.9% ™= 100.0% o= o0o0wle o00% 22009 0798 367 o o00%? 00%!  oo0%
22:30 6 46| 3alle 73.9% 3ale 73.9% U+ 100.0% o= o0o0wls 00% 3400 1008 567 o o00%? 00%!  oo0%
23:00 6 42| 30= 71.4% 30=  71.4% U+ 100.0% o= o0o0wls o00% 3000% 1008 500 197 24068 320007 33%
23:30 6 50/ 31 62.0% 31™  62.0%™ 100.0% oll+ 00wl 00% 5000l 161U+ 833 o 00%? 00%! 00w
Day Total/Avg 6| 2446| 1462 59.8% 1,460  59.7%  99.9% 0  00%  00% 209800 144 349.67 89 3.6% 57%  6.1%
10/27/2015  0:00 6 58|  33™ 56.9% 33™ 56.9%™ 100.0% ol o00wls 00w 5400l 164U+ 9.00 4l 69%ls 108%le 12.1%
0:30 6 69| 40U+ 58.0% 40 U+ 58.0%™ 100.0% ol o00wls 00w 62000 155U+ 1033 3= 43%™=  7.0%= 7.5%
1:00 6 56| 281 s50.0% 281" 50.0% 1~ 100.0% ol o00wls 00% 4900l 175U+ 817 sl 8owle 15200 17.9%
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Site ID:  HQSimroom Campaign: Dialer

Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
1:30 6 61| 36U+ 59.0% 36+ 59.0%™= 100.0% ol o00wls 00w 5000l 164U+ 983 2= 33%™ 53%™ 56%
2:00 6 471 200 61.7% 299" 61.7%™ 100.0% ol o00wls 00% 4500 1550+ 750 4l 85%le 121%l+ 138%
2:30 6 57|  34= 50.6% 34 59.6%™=" 100.0% ol o00wls 00w 57000 168U+ 950 19 1808 2090 20%
3:00 6 39| 269 66.7% 26 1" 66.79% = 100.0% ol o00wls 00w 3700 142= 617 3= 77% 0 103% e 11.5%
3:30 6 55 33™  60.0% 33™  60.0%™> 100.0% ol o00wls 00w 52000 158U+ 867 4l 73% 0 108%le 121%
4:00 6 55| 34= 61.8% 34™=  61.8% ™ 100.0% ol o00wls 00w 5500l 162U+ 917 197 1808 2090 20%
4:30 6 46| 207 63.0% 291 63.0%™ 100.0% o= oo0wle 00% 4200 1450+ 7.00 o o00%? 00%!  oo0%
5:00 6 a1 267 63.4% 26 1" 634%™ 100.0% o= oo0wls o00% 3800 1460+ 6.33 117 24068 37%1 38%
5:30 6 53| 2007 s4.7% 291 547%™ 100.0% oll+ o00wls 00w 5000l 1720+ 833 3= 57%™= 094%™ 10.3%
6:00 6 49|  34= 69.4% 34™=  69.4% U+ 100.0% o= o0o0wls 00% 4500™ 1.32= 750 197 2008 2090 20%
6:30 6 s0| 257 s50.0% 259" 50.0% 1~ 100.0% o= o0o0wle o00% 4600™ 184+ 767 2™ 40%™  7.4%™  8.0%
7:00 6 52|  32= 61.5% 32=  61.5%™= 100.0% o= o00wls 00% 3900 122® 650 19 1008 3091 31%
7:30 6 46| 271 s8.7% 279" 587%™ 100.0% o= o0o0%ls 00% 3800™ 141 633 117 22068 3e%) 37%
8:00 6 54| 34™ 63.0% 34=> 63.0% ™" 100.0% ol oo0wls 0.0% 43.00™= 1.26= 7.7 3=  56%™ 81%™ 8.8%
8:30 6 55| 31 56.4% 31" 56.4%™" 100.0% ol oo0wls 0.0% 41.00= 1.32=  6.83 3= 556%™ 888%™ 9.7%
9:00 6 51| 30= 58.8% 30™ 58.8%™ 100.0% o= oo0wle o00% 25009 o838 417 197 2008 32060 33%
9:30 6 45| 2807 62.2% 281" 62.200™ 100.0% o= o0o0wls o00% 30008 107 500 2% 244%™  67%™> 7.1%
10:00 6 55| 34= 61.8% 34™=  61.8%™ 100.0% o= o0o0wle 00% 4200™ 124™  7.00 19 1808 2090 20%
10:30 6 57| 34™ 50.6% 34=> 596%™ 100.0% ol oo0wls 0.0% 20009 0858 483 2= 356%™ 56%™ 59%
11:00 6 55| 33=  60.0% 33=  60.0%™" 100.0% o= o0o0wle o00% 3400 1031 567 1 1808 20% 1 30%
11:30 6 58| 32 5520 32™  5520™> 100.0% ol o00wls 00% 3600 1.13=  6.00 4l 69% U 11.1%0e 125%
12:00 6 a1 277 65.9% 279" 65.9% U= 100.0% o= oo0wle o00% 18009 0678 300 2% 49%™  6.9%™  7.4%
12:30 6 571 370+ 64.9% 37+ 64.9% U+ 100.0% o= oo0wls o00% 3600= 0978 6.00 1 180 26% ) 27%
13:00 6 471 200 61.7% 299" 61.7%™ 100.0% o= oo0wle o00% 19009 o661 317 2= 43%™  65%™ 6.9%
13:30 6 50 30 60.0% 30™  60.0%™> 100.0% o= oo0wle 00% 24009 0808 400 4l 80%ls 11.8%le 133%
14:00 6 54/ 33= 61.1% 33=  61.1%™ 100.0% o= oo0wls o00% 3700 112= 617 o o00%? 00%!  oo0%
14:30 6 51| 30™ 58.8% 30" 58.8%™" 100.0% ol o0wls 0.0% 41.00= 1.37=  6.83 2= 39%™  63%™ 6.7%
15:00 6 53| 350+ 66.0% 350+ 66.0% U+ 100.0% ol o00wls 00% 4700 134= 783 o o00%? 00%!  oo0%
15:30 6 35| 2607 74.3% 26 1" 74.3% U= 100.0% o= oo0wle o00% 27008 1048 450 197 2001 379% 0 38%
16:00 6 49| 30= 61.2% 30™ 61.2%™ 100.0% o= oo0wle o00% 23008 0778 383 197 2008 32060 33%
16:30 6 49| 287 s7.1% 281" 571%™ 100.0% o= o0o0wle o00% 220098 0798 367 2= 41%™  67%™ 7.1%
17:00 6 48| 30™ 62.5% 30" 625%™ 100.0% oll= o0wls 0.0% 42.00= 140  7.00 o o00%? 00%?  oo0%
17:30 6 471 287 s0.6% 281" 50.69%™ 100.0% o= oo0wls o00% 4400 1570+ 7.33 17 21068 34% 0 36%
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Site ID:  HQSimroom Campaign: Dialer
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt % Dials %Dets  %Cnts
18:00 6 74| 33= 44.6% 33™  44.6% 17 100.0% ol o00wle 00w 57000 173U+ 950 sls  68%ls 13200« 152%
18:30 6 55| 31™ 56.4% 31 56.4%™" 100.0% ol o0wls 0.0% 38.00= 1.23=  6.33 3= 556%™ 888%™ 9.7%
19:00 6 45| 279 60.0% 279" 60.0% ™ 100.0% ol oo0wls 0.0% 33.00= 1.22= 550 2% 44%™  6.9%™ 7.4%
19:30 6 64| 370+ 57.8% 37lle 57.8%™= 100.0% ol o00wls 00w 5400l 146U+ 9.00 alls 63%ls 098%™ 10.8%
20:00 6 a4 2707 61.4% 271" 614%™ 100.0% o= o0o0wls o00% 32009 110 533 2% 450%™  6.9%™  7.4%
20:30 6 471 31 66.0% 31=  66.0% U+ 100.0% o= o0o0wle o00% 270098 0878 450 17 21068 3190 329
21:00 6 54/ 33= 61.1% 33=  61.1%™ 100.0% o= o0o0wle o00% 3700 112% 617 197 1008 20% 1 30%
21:30 6 64| 350+ 54.7% 35 e 54.7%™= 100.0% ol o00wls 00% 3900 111= 650 ells 94% U+ 146%Us 17.1%
22:00 6 a4 270 61.4% 271" 614%™ 100.0% o= o0o0wls o00% 27009 1008 450 o o00%? 00%?  oo0%
22:30 6 55| 31 56.4% 31" 56.4%™" 100.0% ol oo0wls 0.0% 3500 1.13=" 583 2= 336%™ 6.1%™  6.5%
23:00 6 45| 279 60.0% 279" 60.0% ™ 100.0% o= o0o0wle o00% 32009 119 533 2% 244%™  6.9%™  7.4%
23:30 6 48] 201 60.4% 299" 60.4%™ 100.0% o= o0o0wle 00% 4500™ 1550+ 7.50 197 21061 33007 3.4%
Day Total/Avg 6| 2484 1482 59.7% 1482  59.7% 100.0% 0  00%  00% 188400 127 314.00 08 3.9% 6.2%  6.6%
Cmp Total/Avg 6| 16,271| 9,690 59.6% 9,678  59.5% 99.9% 0  00%  00% 1229500  1.27 204917 636 3.9% 6.2%  6.6%
Site ID:  HQSimroom Campaign: Lead Gen
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt % Dials %Dets  %Cnts
10/17/2015 20:00 1 2| 1l 50.0% 1Us 50.0% U+ 100.0% ol oo0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 2 1 50.0% 1 50.0% 100.0% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/20/2015 13:30 1 2| 21U+ 100.0% 10s 500%™ 50.0% ol oo0wls 0.0% 000 o000+ 0.0 olls o00%ls o00%le 00%
14:00 1 1 1™ 100.0% 1 0% 100.0% U+ 100.0% ol oo0wls 0.0% 000 o000+ 0.0 olls o00%ls o00%le 00%
15:00 1 2| 21U+ 100.0% oll= 00%®  0.0% ol oo0wls 0.0% 000 o000+ 0.0 olls o00%ls o00%le 00%
15:30 1 1] ol oo o™ 00w o0.0% ol oo0wls 00% 000+ o000+ 0.0 oll= o00%wlle o00%le 00%
Day Total/Avg 1 6 5 83.3% 2 333% 40.0% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/21/2015 12:00 1 2| 1= 50.0% olls 00%®  0.0% ol o0wls 0.0% 000+ o000+ 0.0 olls o00%ls o00%le 00%
17:30 1 1] o oo% o™ 00w o0.0% ol o0wls 0.0% 000+ o000+ 0.0 oll= o00wle oo0%le 00%
18:00 1 2| 21U+ 100.0% 1Us 50.0% U+ 50.0% ol o0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 5 3 60.0% 1 200% 33.3% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/22/2015 14:30 1 1| 1 100.0% 1 U+ 100.0% U+ 100.0% ol o0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 1 1 100.0% 1 100.0% 100.0% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/23/2015  9:30 1 3| 31U+ 100.0% 1ls 333%™ 33.3% ol o0wls 0.0% 000+ o000+ 0.0 olls o00%ls o00%le 00%
10:00 1 1] 197 100.0% 1 U+ 100.0% U+ 100.0% oll= o0wls 0.0% 000+ o000l+ 0.0 olls o00%ls o00%le 00%
11:00 1 3l 2= 66.7% olls 00%® 0.0% ol 00wl 0.0% 000+ o000l+ 0.0 olls o00%ls o00%le 00%
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Site ID:  HQSimroom Campaign: Lead Gen
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
11:30 1 1] 197 100.0% olle 00%®  0.0% ol oo0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 8 7 87.5% 2 250% 28.6% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/26/2015 15:30 1 1| 1T 100.0% ol 00wl 00% ol oo0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 1 1 100.0% 0 0.0%  0.0% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Cmp Total/Avg 1 23 18 78.3% 7 304% 38.9% 0 00% 0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Site ID:  HQSimroom Campaign: Salesforce Demo
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
10/21/2015 1:30 1 1| 1T 100.0% 1 U+ 100.0% U+ 100.0% 1 U# 100.0% U+ 100.0% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 1 1 100.0% 1 100.0% 100.0% 1 100.0% 100.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/22/2015 16:30 1 5/  aflls 80.0% 4+ 80.0% U= 100.0% 20+ 40.0% U+ 50.0% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 5 4 80.0% 4 80.0% 100.0% 2 40.0%  50.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/23/2015 10:30 1 2| 1l 50.0% 1¥s 50.0% 8 100.0% 1Us 50.0% U+ 100.0% 000U o000+ 0.0 olls o00%ls o00%le 00%
12:30 1 1| 1T 100.0% 1 0% 100.0% U+ 100.0% o o00%?  o0.0% 000 o000+ 0.0 olls o00%ls o00%le 00%
13:00 1 1| 1T 100.0% 1 0% 100.0% U+ 100.0% o o00%?  o0.0% 000 o000+ 0.0 olls o00%ls o00%le 00%
15:00 1 1| 1T 100.0% 1 U+ 100.0% U+ 100.0% o o00%?  0.0% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 5 4 80.0% 4 80.0% 100.0% 1 200% 25.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/27/2015  3:30 1 2| ol 0.0% oll= 00wl 0.0% ol oo0wls 0.0% 000U o000+ 0.0 olls o00%ls o00%le 00%
4:00 1 1 ofle o0.0% ol 00wl 00% ol oo0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 3 0 0.0% 0 0.0%  0.0% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Cmp Total/Avg 1 14 9 64.3% 9  64.3% 100.0% 4 286% 44.4% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Site ID:  HQSimroom Campaign: Samurai Protective Coatings
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
10/20/2015 16:00 1 2| 1l 50.0% 1Us 50.0% U+ 100.0% 1% 50.0% U+ 100.0% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 2 1 50.0% 1 50.0% 100.0% 1 50.0% 100.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
10/23/2015 12:00 1 1 ofle o0.0% ol 00wl 00% ol o0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 1 0 0.0% 0 0.0%  0.0% 0 00%  0.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Cmp Total/Avg 1 3 1 33.3% 1 33.3% 100.0% 1 33.3% 100.0% 0.00  0.00 0.00 0 0.0% 0.0%  0.0%
Site ID:  HQSimroom Campaign: TS Preview
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials  %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
10/20/2015 15:30 1 4 10+ 250% 1Us 25.0% U+ 100.0% 1Us 25.0% U+ 100.0% 000+ o000l+ 0.0 olls o00%ls o00%le 00%
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Day Total/Avg 1 4 1 25.0% 1 250% 100.0% 1 250% 100.0% 000 000  0.00 0 0.0% 0.0%  0.0%
10/21/2015 16:30 1 1] o oo% o™ 00w o0.0% o o00%?  o0.0% 000U o000+ 0.0 oll= o00wle o00%le 00%
17:00 1 1] o oo o™ 00w o0.0% o o00%?  o0.0% 000 o000l+ 0.0 oll= o00wlle oo0%le 00%
17:30 1 1] o oo% o™ 00w o0.0% o o00%?  o0.0% 000 o000+ 0.0 oll= o00wlle oo0%le 00%
18:00 1 1| 1T 100.0% 1 0% 100.0% U+ 100.0% 1 U# 100.0% U+ 100.0% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 4 1 25.0% 1 250% 100.0% 1 250% 100.0% 000 000  0.00 0 0.0% 0.0%  0.0%
10/23/2015 11:00 1 1 ofle o0.0% oll= 00wl 0.0% ol oo0wls 0.0% 000U o000+ 0.0 olls o00%ls o00%le 00%
15:00 1 1 ofle o0.0% oll= o0.0%le 0.0% ol o00nls 00% 000+ o000+ 0.0 olls o00%ls o00%le 00%
Day Total/Avg 1 2 0 0.0% 0 0.0%  0.0% 0 00%  0.0% 000 000  0.00 0 0.0% 0.0%  0.0%
Cmp Total/Avg 1 10 2 20.0% 2 20.0% 100.0% 2 200% 100.0% 000  0.00 0.00 0 0.0% 0.0%  0.0%
Site ID:  HQSimroom Campaign: WizardNet
Date/Time Range Contacts Right Party Contacts Successes Results Abandons
Day Time |[Agents| #Dials # %Dials # %Dials %Cnts # %Dials  %RPC # Per RPC Per Agt # % Dials %Dets  %Cnts
10/20/2015 15:30 1 3| 1l 33.3% 10+ 33.3% U+ 100.0% 10+ 33.3% U+ 100.0% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 3 1 33.3% 1 33.3% 100.0% 1 333% 100.0% 000 000  0.00 0 0.0% 0.0%  0.0%
10/21/2015 9:00 1 1| 1T 100.0% 1 0% 100.0% U+ 100.0% 1 U# 100.0% W+ 100.0% 000U o000+ 0.0 olls o00%ls o00%le 00%
17:30 1 1] o oo o™ 00w o0.0% o o00%?  0.0% 000+ o000+ 0.0 oll= o00%wlle o00%le 00%
Day Total/Avg 1 2 1 50.0% 1 50.0% 100.0% 1 50.0% 100.0% 000 000  0.00 0 0.0% 0.0%  0.0%
10/22/2015 14:30 1 1 ofle o0.0% ol 00wl 00% ol oo0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 1 0 0.0% 0 0.0%  0.0% 0 00%  0.0% 000 000  0.00 0 0.0% 0.0%  0.0%
10/23/2015 10:30 1 2| ol 0.0% ol 00wl 00% ol oo0wls 00% 000+ o000+ 0.0 olls 00%ls 00%le 00%
Day Total/Avg 1 2 0 0.0% 0 0.0%  0.0% 0 00%  0.0% 000 000  0.00 0 0.0% 0.0%  0.0%
Cmp Total/Avg 1 8 2 25.0% 2 25.0% 100.0% 2 250% 100.0% 000  0.00 0.00 0 0.0% 0.0%  0.0%
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