(Graph) Calls Entered Line Group by Hour

Line Groups: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM = G E N ESYS
Shift Times: 00:00:00-23:59:59

Site ID Range: <All>

Line Group Hour Calls Entered by Hour

SimGateway
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1 26
2 6
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10 23
11 27
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13 30
14 30
15 22
16 23
17 28
18 15
19 3
20 11
21 3
22 6
23 1
Totals: 336
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(Graph) Calls Entered Line Group by Hour

Line Groups: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM = G E N ESYS
Shift Times: 00:00:00-23:59:59

Site ID Range: <All>

Line Group Hour Calls Entered by Hour

SimGatewayJNB
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Totals:
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(Graph) Calls Entered Line Group by Hour

Line Groups: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM = G E N ESYS
Shift Times: 00:00:00-23:59:59

Site ID Range: <All>

Line Group Hour Calls Entered by Hour

SimGatewayUK

0 0
1 0
2 0
3 0
4 0
5 3
6 1
7 0
8 8
9 9
10 4
11 1
12 3
13 2
14 0
15 0
16 1
17 0
18 0
19 0
20 0
21 0
22 0
23 0
Totals: 32
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(Graph) Calls Entered Line Group by Hour

Line Groups: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM = G E N ESYS
Shift Times: 00:00:00-23:59:59

Site ID Range: <All>

Line Group Hour Calls Entered by Hour

SimGatewayYUL

0 0
1 0
2 0
3 0
4 0
5 0
6 0
7 0
8 0
9 0
10 3
11 2
12 4
13 5
14 6
15 11
16 4
17 0
18 1
19 0
20 0
21 7
22 0
23 0
Totals: 43
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(Graph) Calls Entered Line Group by Hour

Line Groups: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM = G E N ESYS
Shift Times: 00:00:00-23:59:59

Site ID Range: <All>

Line Group Hour Calls Entered by Hour

SIP Trunk Providers

0 21
1 31
2 31
3 19
4 28
5 27
6 25
7 48
8 30
9 56
10 61
11 58
12 35
13 83
14 66
15 58
16 58
17 62
18 44
19 29
20 43
21 25
22 38
23 26
Totals: 1,002
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(Graph) Calls Entered Line Group by Hour

Line Groups: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM = G E N ESYS
Shift Times: 00:00:00-23:59:59

Site ID Range: <All>

Line Group Hour Calls Entered by Hour

TFN SIP Trunks

0 1
1 4
2 0
3 2
4 1
5 1
6 0
7 0
8 0
9 3
10 0
11 3
12 1
13 6
14 1
15 0
16 1
17 0
18 1
19 2
20 3
21 9
22 2
23 1
Totals: 42

Print Date: Friday, August 4, 2017 2:16:25AM Genesys Page 6 of 8



(Graph) Calls Entered Line Group by Hour

Line Groups: <All> DO
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM = G E N ESYS
Shift Times: 00:00:00-23:59:59

Site ID Range: <All>

Line Group Hour Calls Entered by Hour

TheBucaDialer

0 1,841
1 1,951
2 1,942
3 1,942
4 1,949
5 1,941
6 1,928
7 1,939
8 1,903
9 1,930
10 1,974
11 2,065
12 2,042
13 2,076
14 2,051
15 2,108
16 2,036
17 2,060
18 2,091
19 2,051
20 2,030
21 2,045
22 2,036
23 2,002
Totals: 47,933
Grand Total: 49,394
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(Graph) Calls Entered Line Group by Hour

Line Groups: <All> %0 G E N ESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Shift Times: 00:00:00-23:59:59
Site ID Range: <All>
Number of Calls Calls Entered by Hour
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Note: Chart is intended to be output in full color only. The chart will not be useful in gray scale or black and white.
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