(Graph) Erlang Study

Line Groups: <All>

o
36 SYS
Site ID Range: <All> © E N E Y
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Erlang Study Date: 10/17/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/17/2015 Hour Added (hh:mm:ss) Erlangs ccs
1 120 :30:00 0.02 0.64
2 120 :30:00 0.02 0.64
3 121 :32:29 0.02 0.70
4 120 :30:00 0.02 0.64
5 121 :32:29 0.02 0.70
6 125 01:28:15 0.05 1.89
7 127 01:12:54 0.04 1.56
8 121 :32:29 0.02 0.70
9 123 :37:27 0.02 0.80
10 122 :40:46 0.02 0.87
11 120 :30:02 0.02 0.64
12 121 :30:22 0.02 0.65
13 123 :43:30 0.03 0.93
14 120 :30:00 0.02 0.64
15 120 :30:00 0.02 0.64
16 120 :30:00 0.02 0.64
17 120 :30:00 0.02 0.64
18 121 :38:20 0.02 0.82
19 121 :32:30 0.02 0.70
20 134 :56:02 0.03 1.20
21 122 41:16 0.02 0.88
22 123 :37:27 0.02 0.80
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(Graph) Erlang Study

Line Groups: <All>

Site ID Range: <Al> QO° G EN ESYS

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
23 120 :30:00 0.02 0.64
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/17/2015 Added (hh:mm:ss)
Totals: 2,805 14:46:18
Print Date: Friday, August 4, 2017 10:14:32AM Genesys
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(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/18/2015

0.045

0.040

0.035

0.030

0.025

0.020

0.015

0.010

0.005

0.000

Print Date: Friday, August 4, 2017 10:14:32AM Genesys Page 4 of 33



(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/18/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 121 :32:30 0.02 0.70
1 122 :57:48 0.03 1.24
2 123 01:11:37 0.04 1.53
3 120 :30:00 0.02 0.64
4 122 41:01 0.02 0.88
5 120 :30:01 0.02 0.64
6 121 :33:57 0.02 0.73
7 124 01:11:28 0.04 1.53
8 120 01:00:09 0.04 1.29
9 121 :38:17 0.02 0.82
10 124 49:18 0.03 1.06
11 121 :32:29 0.02 0.70
12 121 :30:50 0.02 0.66
13 123 :36:30 0.02 0.78
14 124 :44:30 0.03 0.95
15 123 :38:56 0.02 0.83
16 123 :37:28 0.02 0.80
17 131 01:05:04 0.04 1.39
18 121 01:11:44 0.04 1.54
19 122 :59:04 0.04 1.27
20 129 :44:03 0.03 0.94
21 123 :40:31 0.02 0.87
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22 126 :37:47 0.02 0.81
23 122 :30:51 0.02 0.66
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/18/2015 Added (hh:mm:ss)
Totals: 2,947 18:05:53
Print Date: Friday, August 4, 2017 10:14:32AM Genesys
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(Graph) Erlang Study

Line Groups: <All>

o
36 SYS
Site ID Range: <All> © E N E Y
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Erlang Study Date: 10/19/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/19/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 123 43:29 0.03 0.93
1 121 :32:29 0.02 0.70
2 125 :48:28 0.03 1.04
3 123 :39:34 0.02 0.85
4 123 :143:32 0.03 0.93
5 122 41:01 0.02 0.88
6 130 01:09:33 0.04 1.49
7 121 :30:18 0.02 0.65
8 126 :32:18 0.02 0.69
9 122 :34:58 0.02 0.75
10 134 :46:06 0.03 0.99
11 139 146:11 0.03 0.99
12 123 :40:29 0.02 0.87
13 126 :50:51 0.03 1.09
14 131 01:09:13 0.04 1.48
15 125 :48:04 0.03 1.03
16 125 :46:00 0.03 0.99
17 123 :33:09 0.02 0.71
18 127 :51:29 0.03 1.10
19 121 :30:43 0.02 0.66
20 123 49:13 0.03 1.05
21 128 01:32:44 0.06 1.99
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22 123 :36:03 0.02 0.77
23 122 01:00:58 0.04 1.31
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/19/2015 Added (hh:mm:ss)
Totals: 3,006 18:36:53

Print Date: Friday, August 4, 2017 10:14:32AM
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(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/20/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/20/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 126 :33:03 0.02 0.71
1 122 :32:01 0.02 0.69
2 121 :32:29 0.02 0.70
3 122 :32:49 0.02 0.70
4 122 :35:02 0.02 0.75
5 122 40:19 0.02 0.86
6 122 :46:34 0.03 1.00
7 122 :51:13 0.03 1.10
8 122 01:14:27 0.04 1.60
9 126 01:04:50 0.04 1.39
10 131 01:20:41 0.05 1.73
11 130 :59:46 0.04 1.28
12 139 01:05:28 0.04 1.40
13 148 01:42:38 0.06 2.20
14 132 02:04:16 0.07 2.66
15 146 02:13:22 0.08 2.86
16 133 01:51:45 0.07 2.39
17 123 143:15 0.03 0.93
18 126 :39:55 0.02 0.86
19 125 :40:00 0.02 0.86
20 125 :34:59 0.02 0.75
21 123 :37:12 0.02 0.80
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22 125 141:48 0.02 0.90
23 126 :142:48 0.03 0.92
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/20/2015 Added (hh:mm:ss)
Totals: 3,059 23:20:40

Print Date: Friday, August 4, 2017 10:14:32AM

Genesys
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(Graph) Erlang Study

Line Groups: <All> -]
36 SYS
Site ID Range: <All> © E N E Y
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Erlang Study Date: 10/21/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/21/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 126 :140:30 0.02 0.87
1 125 :140:48 0.02 0.87
2 128 44:42 0.03 0.96
3 122 41:20 0.02 0.89
4 126 :54:52 0.03 1.18
5 124 41:43 0.02 0.89
6 124 41:16 0.02 0.88
7 123 142:16 0.03 0.91
8 122 :33:09 0.02 0.71
9 148 01:22:16 0.05 1.76
10 137 02:27:27 0.09 3.16
11 269 07:57:42 0.28 10.24
12 235 07:12:56 0.26 9.28
13 247 09:18:06 0.33 11.96
14 240 08:19:03 0.30 10.69
15 309 09:32:17 0.34 12.26
16 231 08:00:28 0.29 10.29
17 248 07:36:34 0.27 9.78
18 236 06:52:58 0.25 8.85
19 210 06:59:01 0.25 8.98
20 216 06:58:29 0.25 8.97
21 239 07:22:11 0.26 9.48
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22

217

06:57:31 0.25 8.95
23 238 07:14:23 0.26 9.31
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/21/2015 Added (hh:mm:ss)
Totals: 4,540 110:31:58
Print Date: Friday, August 4, 2017 10:14:32AM Genesys
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(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/22/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/22/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 227 07:15:34 0.26 9.33
1 213 06:39:45 0.24 8.57
2 223 06:53:13 0.25 8.85
3 234 07:28:37 0.27 9.61
4 235 07:56:46 0.28 10.22
5 228 07:10:13 0.26 9.22
6 215 06:41:48 0.24 8.61
7 227 07:33:14 0.27 9.71
8 238 07:52:11 0.28 10.12
9 251 07:37:16 0.27 9.80
10 232 06:59:29 0.25 8.99
11 229 07:02:07 0.25 9.05
12 218 07:02:24 0.25 9.05
13 239 07:20:33 0.26 9.44
14 220 07:18:28 0.26 9.40
15 234 07:34:25 0.27 9.74
16 232 07:06:20 0.25 9.14
17 244 07:25:56 0.27 9.56
18 253 07:40:02 0.27 9.86
19 229 08:06:39 0.29 10.43
20 234 07:25:14 0.27 9.54
21 220 07:57:25 0.28 10.23
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22

230

07:09:07 0.26 9.20
23 216 06:47:25 0.24 8.73
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/22/2015 Added (hh:mm:ss)
Totals: 5,521 176:04:11
Print Date: Friday, August 4, 2017 10:14:32AM Genesys
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(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/23/2015

0.35

0.30

0.25 T H - S

0.20

0.15

0.10

0.05

0.00

Print Date: Friday, August 4, 2017 10:14:32AM Genesys Page 19 of 33



(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/23/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 222 07:04:07 0.25 9.09
1 240 06:52:11 0.25 8.83
2 218 07:08:31 0.26 9.18
3 237 07:28:13 0.27 9.60
4 223 06:59:50 0.25 9.00
5 244 07:01:27 0.25 9.03
6 234 06:55:33 0.25 8.90
7 231 07:05:01 0.25 9.1
8 228 07:01:32 0.25 9.03
9 230 07:15:28 0.26 9.33
10 247 07:17:01 0.26 9.36
11 233 07:58:02 0.28 10.24
12 242 08:02:49 0.29 10.34
13 260 08:57:51 0.32 11.53
14 263 07:28:30 0.27 9.61
15 240 07:35:11 0.27 9.75
16 223 07:13:29 0.26 9.29
17 219 07:20:12 0.26 9.43
18 234 08:26:39 0.30 10.86
19 215 07:32:58 0.27 9.71
20 226 06:52:26 0.25 8.84
21 216 06:57:07 0.25 8.94
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22 237 07:05:48 0.25 9.12
23 213 07:37:24 0.27 9.80
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/23/2015 Added (hh:mm:ss)
Totals: 5,575 177:17:20
Print Date: Friday, August 4, 2017 10:14:32AM Genesys Page 21 of 33



(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/24/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/24/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 229 07:00:19 0.25 9.01
1 241 08:07:47 0.29 10.45
2 230 06:54:05 0.25 8.87
3 218 06:47:36 0.24 8.73
4 216 07:04:02 0.25 9.09
5 225 06:50:24 0.24 8.79
6 236 06:51:33 0.24 8.82
7 228 07:07:37 0.25 9.16
8 220 06:43:03 0.24 8.64
9 221 07:10:54 0.26 9.23
10 226 07:01:02 0.25 9.02
11 227 07:02:21 0.25 9.05
12 242 06:52:52 0.25 8.85
13 232 06:58:18 0.25 8.96
14 228 06:46:26 0.24 8.71
15 220 06:49:09 0.24 8.77
16 225 07:05:31 0.25 9.12
17 228 08:03:46 0.29 10.37
18 222 07:04:48 0.25 9.10
19 247 06:45:59 0.24 8.70
20 227 06:50:52 0.24 8.80
21 226 06:45:03 0.24 8.68
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22 235 07:02:28 0.25 9.05
23 223 06:32:17 0.23 8.40
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/24/2015 Added (hh:mm:ss)
Totals: 5,472 168:18:12
Print Date: Friday, August 4, 2017 10:14:32AM Genesys Page 24 of 33



(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/25/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/25/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 237 06:45:58 0.24 8.70
1 229 07:05:37 0.25 9.12
2 229 06:53:19 0.25 8.86
3 223 06:32:34 0.23 8.41
4 240 07:11:12 0.26 9.24
5 223 06:55:20 0.25 8.90
6 217 08:10:26 0.29 10.51
7 229 07:01:42 0.25 9.04
8 213 07:49:28 0.28 10.06
9 232 07:19:37 0.26 9.42
10 233 07:10:19 0.26 9.22
11 213 06:53:56 0.25 8.87
12 212 06:34:30 0.23 8.45
13 254 07:08:01 0.25 9.17
14 220 06:52:39 0.25 8.84
15 224 06:52:42 0.25 8.84
16 241 07:03:25 0.25 9.07
17 239 06:54:19 0.25 8.88
18 227 07:11:58 0.26 9.26
19 230 06:59:03 0.25 8.98
20 225 06:48:01 0.24 8.74
21 233 07:12:49 0.26 9.27
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22 221 06:56:36 0.25 8.93
23 221 06:58:09 0.25 8.96
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/25/2015 Added (hh:mm:ss)
Totals: 5,465 169:21:40

Print Date: Friday, August 4, 2017 10:14:32AM

Genesys
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(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/26/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/26/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 210 06:27:42 0.23 8.31
1 233 07:16:43 0.26 9.36
2 237 07:43:37 0.28 9.93
3 228 07:05:58 0.25 9.13
4 229 07:09:24 0.26 9.20
5 228 07:06:23 0.25 9.14
6 216 07:03:43 0.25 9.08
7 235 07:13:58 0.26 9.30
8 209 06:57:52 0.25 8.95
9 230 07:12:12 0.26 9.26
10 235 06:52:29 0.25 8.84
11 228 06:58:34 0.25 8.97
12 231 07:30:29 0.27 9.65
13 226 08:27:20 0.30 10.87
14 235 08:21:34 0.30 10.75
15 242 08:12:43 0.29 10.56
16 238 07:58:07 0.28 10.25
17 255 07:34:40 0.27 9.74
18 231 07:20:30 0.26 9.44
19 230 06:57:17 0.25 8.94
20 230 06:37:19 0.24 8.51
21 217 07:00:31 0.25 9.01
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(Graph) Erlang Study

Line Groups:

Site ID Range:

Date Time Range:

Activity Time Range:

<All>

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

00:00:00-23:59:59

3 GENESYS

22 224 08:20:56 0.30 10.73
23 216 07:02:54 0.25 9.06
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/26/2015 Added (hh:mm:ss)
Totals: 5,493 176:32:55

Print Date: Friday, August 4, 2017 10:14:32AM
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(Graph) Erlang Study

Line Groups: <All>

3 GENESYS

Site ID Range: <All>

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Activity Time Range: 00:00:00-23:59:59

Site ID: 1
Erlang Study Date: 10/27/2015
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(Graph) Erlang Study

Line Groups: <All> (:g .
Site ID Range: <All> o G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/27/2015 Hour Added (hh:mm:ss) Erlangs ccs
0 251 07:16:24 0.26 9.35
1 246 07:00:40 0.25 9.01
2 225 06:58:44 0.25 8.97
3 219 07:11:43 0.26 9.25
4 225 07:04:29 0.25 9.10
5 217 06:53:54 0.25 8.87
6 222 07:14:02 0.26 9.30
7 223 06:49:37 0.24 8.78
8 232 06:59:28 0.25 8.99
9 221 08:03:13 0.29 10.35
10 244 08:15:56 0.30 10.63
11 247 09:16:11 0.33 11.91
12 223 07:40:21 0.27 9.86
13 224 07:30:11 0.27 9.65
14 241 09:06:13 0.33 11.70
15 216 08:20:44 0.30 10.73
16 232 08:00:35 0.29 10.30
17 220 06:40:21 0.24 8.58
18 254 08:11:03 0.29 10.52
19 235 08:08:36 0.29 10.47
20 218 07:18:11 0.26 9.39
21 242 06:50:03 0.24 8.79
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(Graph) Erlang Study

Line Groups: <All> [
Site ID Range: <All> © G E N ESYS
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Activity Time Range: 00:00:00-23:59:59
22 221 06:53:11 0.25 8.85
23 213 07:19:19 0.26 9.41
Site ID: 1
Total Calls Total Usage
Erlang Study Date: 10/27/2015 Added (hh:mm:ss)
Totals: 5,511 181:03:09
Site Totals: 49,394 1233:59:09
Grand Total: 49,394 1233:59:09
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