
10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

23:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

23:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

23:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>

BulkCaller

01:00:00 16:02:49  1,604.69%  415  0:02:19  0.00%  0.00%1

01:00:00 15:30:12  1,550.33%  414  0:02:15  0.00%  0.00%2

01:00:00 15:08:04  1,513.44%  417  0:02:11  0.00%  0.00%3

01:00:00 15:47:15  1,578.75%  400  0:02:22  0.00%  0.00%4

01:00:00 14:09:22  1,415.61%  407  0:02:05  0.00%  0.00%5

01:00:00 18:25:52  1,843.11%  321  0:03:27  0.00%  0.00%6

01:00:00 19:02:06  1,903.50%  316  0:03:37  0.00%  0.00%7

01:00:00 18:58:19  1,897.19%  336  0:03:23  0.00%  0.00%8

01:00:00 19:45:26  1,975.72%  326  0:03:38  0.00%  0.00%9

01:00:00 17:42:32  1,770.89%  328  0:03:14  0.00%  0.00%10

01:00:00 18:33:11  1,855.31%  333  0:03:21  0.00%  0.00%11

01:00:00 14:27:38  1,446.06%  403  0:02:09  0.00%  0.00%12

01:00:00 19:53:17  1,988.81%  273  0:04:22  0.00%  0.00%13

01:00:00 19:20:39  1,934.42%  257  0:04:31  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

BulkCaller

01:00:00 19:13:37  1,922.69%  282  0:04:05  0.00%  0.00%15

01:00:00 18:49:00  1,881.67%  280  0:04:02  0.00%  0.00%16

01:00:00 19:48:02  1,980.06%  268  0:04:26  0.00%  0.00%17

01:00:00 16:42:22  1,670.61%  390  0:02:34  0.00%  0.00%18

01:00:00 18:36:23  1,860.64%  307  0:03:38  0.00%  0.00%19

01:00:00 18:56:13  1,893.69%  299  0:03:48  0.00%  0.00%20

01:00:00 17:53:40  1,789.44%  328  0:03:16  0.00%  0.00%21

01:00:00 16:45:26  1,675.72%  402  0:02:30  0.00%  0.00%22

01:00:01 16:50:32  1,683.75%  403  0:02:30  0.00%  0.00%23

23:00:01 406:21:57  1,766.79%  0.00%  0.00%:03:05 7,905  0BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-17

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

23:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

2015-10-18

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

<Stations-TLS>

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

Page 13 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

BulkCaller

01:00:00 17:20:44  1,734.56%  405  0:02:34  0.00%  0.00%0

01:00:00 17:06:57  1,711.58%  401  0:02:34  0.00%  0.00%1

01:00:00 16:35:33  1,659.25%  407  0:02:27  0.00%  0.00%2

01:00:00 16:23:39  1,639.42%  407  0:02:25  0.00%  0.00%3

01:00:00 16:15:55  1,626.53%  415  0:02:21  0.00%  0.00%4

01:00:00 13:23:45  1,339.58%  412  0:01:57  0.00%  0.00%5

01:00:00 18:56:25  1,894.03%  318  0:03:34  0.00%  0.00%6

01:00:00 18:29:52  1,849.78%  335  0:03:19  0.00%  0.00%7

01:00:00 18:22:52  1,838.11%  331  0:03:20  0.00%  0.00%8

01:00:00 18:28:12  1,847.00%  356  0:03:07  0.00%  0.00%9

01:00:00 17:46:26  1,777.39%  336  0:03:10  0.00%  0.00%10

01:00:00 18:25:59  1,843.31%  337  0:03:17  0.00%  0.00%11

01:00:00 14:37:50  1,463.06%  398  0:02:12  0.00%  0.00%12

01:00:00 18:52:23  1,887.31%  277  0:04:05  0.00%  0.00%13

01:00:00 19:12:51  1,921.42%  258  0:04:28  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

BulkCaller

01:00:00 19:40:08  1,966.89%  288  0:04:06  0.00%  0.00%15

01:00:00 18:58:26  1,897.39%  273  0:04:10  0.00%  0.00%16

01:00:00 20:03:48  2,006.33%  273  0:04:25  0.00%  0.00%17

01:00:00 16:42:03  1,670.08%  388  0:02:35  0.00%  0.00%18

01:00:00 18:43:54  1,873.17%  309  0:03:38  0.00%  0.00%19

01:00:00 19:23:44  1,939.56%  320  0:03:38  0.00%  0.00%20

01:00:00 19:02:35  1,904.31%  331  0:03:27  0.00%  0.00%21

01:00:00 16:00:41  1,601.14%  392  0:02:27  0.00%  0.00%22

01:00:01 16:13:40  1,622.33%  406  0:02:24  0.00%  0.00%23

24:00:01 425:08:22  1,771.39%  0.00%  0.00%:03:03 8,373  0BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-18

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

2015-10-19

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

BulkCaller

01:00:00 16:03:46  1,606.28%  414  0:02:20  0.00%  0.00%0

01:00:00 15:46:29  1,577.47%  411  0:02:18  0.00%  0.00%1

01:00:00 16:13:22  1,622.28%  415  0:02:21  0.00%  0.00%2

01:00:00 15:42:10  1,570.28%  401  0:02:21  0.00%  0.00%3

01:00:00 16:17:04  1,628.44%  416  0:02:21  0.00%  0.00%4

01:00:00 16:27:38  1,646.06%  415  0:02:23  0.00%  0.00%5

01:00:00 19:27:43  1,946.19%  261  0:04:28  0.00%  0.00%6

01:00:00 19:22:49  1,938.03%  264  0:04:24  0.00%  0.00%7

01:00:00 19:27:02  1,945.06%  267  0:04:22  0.00%  0.00%8

01:00:00 19:14:36  1,924.33%  265  0:04:21  0.00%  0.00%9

01:00:00 18:56:09  1,893.58%  293  0:03:53  0.00%  0.00%10

01:00:00 19:15:27  1,925.75%  261  0:04:26  0.00%  0.00%11

01:00:00 19:50:46  1,984.61%  282  0:04:13  0.00%  0.00%12

01:00:00 19:04:44  1,907.89%  252  0:04:33  0.00%  0.00%13

01:00:00 18:47:47  1,879.64%  257  0:04:23  0.00%  0.00%14

Page 24 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

BulkCaller

01:00:00 19:40:18  1,967.17%  260  0:04:32  0.00%  0.00%15

01:00:00 19:29:54  1,949.83%  263  0:04:27  0.00%  0.00%16

01:00:00 20:03:39  2,006.08%  264  0:04:34  0.00%  0.00%17

01:00:00 19:00:29  1,900.81%  333  0:03:25  0.00%  0.00%18

01:00:00 18:53:23  1,888.97%  311  0:03:39  0.00%  0.00%19

01:00:00 19:04:32  1,907.56%  311  0:03:41  0.00%  0.00%20

01:00:00 18:47:14  1,878.72%  350  0:03:13  0.00%  0.00%21

01:00:00 15:30:04  1,550.11%  401  0:02:19  0.00%  0.00%22

01:00:01 15:55:27  1,591.97%  404  0:02:22  0.00%  0.00%23

24:00:01 436:22:32  1,818.21%  0.00%  0.00%:03:22 7,771  0BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-19

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

2015-10-20

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

BulkCaller

01:00:00 16:03:54  1,606.50%  409  0:02:21  0.00%  0.00%0

01:00:00 16:19:13  1,632.03%  418  0:02:21  0.00%  0.00%1

01:00:00 15:43:01  1,571.69%  411  0:02:18  0.00%  0.00%2

01:00:00 16:15:57  1,626.58%  417  0:02:20  0.00%  0.00%3

01:00:00 16:29:52  1,649.78%  416  0:02:23  0.00%  0.00%4

01:00:00 17:32:40  1,754.44%  382  0:02:45  0.00%  0.00%5

01:00:00 19:46:18  1,977.17%  275  0:04:19  0.00%  0.00%6

01:00:00 19:33:38  1,956.06%  266  0:04:25  0.00%  0.00%7

01:00:00 19:48:02  1,980.06%  266  0:04:28  0.00%  0.00%8

01:00:00 19:37:20  1,962.22%  265  0:04:27  0.00%  0.00%9

01:00:00 19:33:30  1,955.83%  273  0:04:18  0.00%  0.00%10

01:00:00 19:47:28  1,979.11%  267  0:04:27  0.00%  0.00%11

01:00:00 19:46:15  1,977.08%  272  0:04:22  0.00%  0.00%12

01:00:01 19:48:30  1,980.28%  273  2:04:21  0.73%  0.00%13

01:00:00 20:01:54  2,003.17%  264  0:04:33  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

BulkCaller

01:00:00 19:16:03  1,926.75%  277  0:04:10  0.00%  0.00%15

01:00:00 20:17:18  2,028.83%  271  0:04:30  0.00%  0.00%16

01:00:00 19:54:27  1,990.75%  264  0:04:31  0.00%  0.00%17

01:00:00 19:09:17  1,915.47%  318  0:03:37  0.00%  0.00%18

01:00:00 19:36:21  1,960.58%  299  0:03:56  0.00%  0.00%19

01:00:00 19:45:17  1,975.47%  309  0:03:50  0.00%  0.00%20

01:00:00 18:34:32  1,857.56%  325  0:03:26  0.00%  0.00%21

01:00:00 16:08:42  1,614.50%  412  0:02:21  0.00%  0.00%22

01:00:01 16:40:03  1,666.29%  424  0:02:22  0.00%  0.00%23

24:00:02 445:29:32  1,856.17%  0.03%  0.00%:03:26 7,773  2BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:19  0.53%  2  2:00:10  100.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-20

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:19  0.02%  100.00%  0.00%:00:10 2  2DefaultSIP

2015-10-21

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:04 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:04 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:04 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

BulkCaller

01:00:00 16:10:32  1,617.56%  393  0:02:28  0.00%  0.00%0

01:00:00 16:08:41  1,614.47%  418  0:02:19  0.00%  0.00%1

01:00:00 16:19:10  1,631.94%  408  0:02:24  0.00%  0.00%2

01:00:00 16:14:02  1,623.39%  413  0:02:22  0.00%  0.00%3

01:00:00 16:03:53  1,606.47%  411  0:02:21  0.00%  0.00%4

01:00:00 16:03:32  1,605.89%  411  0:02:21  0.00%  0.00%5

01:00:00 19:40:27  1,967.42%  272  0:04:20  0.00%  0.00%6

01:00:00 19:49:00  1,981.67%  265  0:04:29  0.00%  0.00%7

01:00:00 19:15:20  1,925.56%  263  0:04:24  0.00%  0.00%8

01:00:00 20:09:09  2,015.25%  266  0:04:33  0.00%  0.00%9

01:00:00 19:18:36  1,931.00%  258  0:04:29  0.00%  0.00%10

01:00:00 17:11:51  1,719.75%  344  0:03:00  0.00%  0.00%11

01:00:00 17:40:35  1,767.64%  344  0:03:05  0.00%  0.00%12

01:00:01 19:11:57  1,919.38%  268  0:04:18  0.00%  0.00%13

01:00:00 19:24:32  1,940.89%  272  0:04:17  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

BulkCaller

01:00:01 19:38:57  1,964.37%  262  0:04:30  0.00%  0.00%15

01:00:01 19:29:08  1,948.01%  272  0:04:18  0.00%  0.00%16

01:00:00 19:56:58  1,994.94%  257  0:04:39  0.00%  0.00%17

01:00:00 16:51:30  1,685.83%  399  0:02:32  0.00%  0.00%18

01:00:00 19:06:23  1,910.64%  313  0:03:40  0.00%  0.00%19

01:00:00 17:38:57  1,764.92%  392  0:02:42  0.00%  0.00%20

01:00:00 16:22:56  1,638.22%  412  0:02:23  0.00%  0.00%21

01:00:00 14:57:10  1,495.28%  407  0:02:12  0.00%  0.00%22

01:00:01 15:23:07  1,538.10%  413  0:02:14  0.00%  0.00%23

24:00:04 428:06:23  1,783.69%  0.00%  0.00%:03:09 8,133  0BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-21

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:04 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

2015-10-22

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

BulkCaller

01:00:00 15:56:26  1,594.06%  416  0:02:18  0.00%  0.00%0

01:00:00 15:39:30  1,565.83%  419  0:02:15  0.00%  0.00%1

01:00:00 16:02:23  1,603.97%  427  0:02:15  0.00%  0.00%2

01:00:00 15:36:26  1,560.72%  407  0:02:18  0.00%  0.00%3

01:00:00 15:13:46  1,522.94%  382  0:02:24  0.00%  0.00%4

01:00:00 16:08:23  1,613.97%  406  0:02:23  0.00%  0.00%5

01:00:00 19:11:14  1,918.72%  277  0:04:09  0.00%  0.00%6

01:00:00 19:29:36  1,949.33%  263  0:04:27  0.00%  0.00%7

01:00:00 19:56:47  1,994.64%  263  0:04:33  0.00%  0.00%8

01:00:00 20:12:30  2,020.83%  267  3:04:32  1.12%  0.00%9

01:00:00 19:20:05  1,933.47%  270  0:04:18  0.00%  0.00%10

01:00:00 19:31:31  1,952.53%  263  0:04:27  0.00%  0.00%11

01:00:00 19:40:34  1,967.61%  269  0:04:23  0.00%  0.00%12

01:00:00 19:43:43  1,972.86%  254  0:04:40  0.00%  0.00%13

01:00:00 19:56:48  1,994.67%  264  0:04:32  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

BulkCaller

01:00:00 19:44:48  1,974.67%  266  0:04:27  0.00%  0.00%15

01:00:00 19:19:32  1,932.56%  256  0:04:32  0.00%  0.00%16

01:00:00 19:46:54  1,978.17%  276  0:04:18  0.00%  0.00%17

01:00:01 18:25:08  1,841.38%  363  1:03:03  0.28%  0.00%18

01:00:00 18:51:33  1,885.92%  323  0:03:30  0.00%  0.00%19

01:00:00 16:50:25  1,684.03%  410  0:02:28  0.00%  0.00%20

01:00:00 16:44:33  1,674.25%  410  0:02:27  0.00%  0.00%21

01:00:00 13:45:59  1,376.64%  419  0:01:58  0.00%  0.00%22

01:00:01 14:49:55  1,482.78%  427  0:02:05  0.00%  0.00%23

24:00:02 429:58:29  1,791.52%  0.05%  0.00%:03:14 7,997  4BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:16  0.44%  3  3:00:05  100.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-22

DefaultSIP

01:00:01 :00:11  0.31%  1  1:00:11  100.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:27  0.03%  100.00%  0.00%:00:07 4  4DefaultSIP

2015-10-23

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:03 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:03 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:03 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

BulkCaller

01:00:00 15:54:41  1,591.14%  406  0:02:21  0.00%  0.00%0

01:00:00 15:35:33  1,559.25%  409  0:02:17  0.00%  0.00%1

01:00:00 15:58:16  1,597.11%  412  0:02:20  0.00%  0.00%2

01:00:00 16:04:45  1,607.92%  408  0:02:22  0.00%  0.00%3

01:00:00 15:56:43  1,594.53%  426  0:02:15  0.00%  0.00%4

01:00:00 15:35:45  1,559.58%  420  0:02:14  0.00%  0.00%5

01:00:00 19:01:01  1,901.69%  271  0:04:13  0.00%  0.00%6

01:00:00 19:32:13  1,953.69%  257  0:04:34  0.00%  0.00%7

01:00:00 20:05:24  2,009.00%  264  0:04:34  0.00%  0.00%8

01:00:00 19:37:57  1,963.25%  249  0:04:44  0.00%  0.00%9

01:00:00 19:28:30  1,947.50%  279  0:04:11  0.00%  0.00%10

01:00:01 19:30:08  1,949.68%  264  0:04:26  0.00%  0.00%11

01:00:01 19:36:34  1,960.40%  270  0:04:21  0.00%  0.00%12

01:00:00 19:36:27  1,960.75%  274  0:04:18  0.00%  0.00%13

01:00:00 19:39:06  1,965.17%  266  0:04:26  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

BulkCaller

01:00:00 20:11:24  2,019.00%  256  0:04:44  0.00%  0.00%15

01:00:00 19:50:45  1,984.58%  272  0:04:23  0.00%  0.00%16

01:00:00 20:11:53  2,019.81%  266  0:04:33  0.00%  0.00%17

01:00:00 17:46:32  1,777.56%  329  0:03:15  0.00%  0.00%18

01:00:00 19:04:33  1,907.58%  310  0:03:42  0.00%  0.00%19

01:00:00 17:21:11  1,735.31%  393  0:02:39  0.00%  0.00%20

01:00:00 16:45:42  1,676.17%  421  0:02:23  0.00%  0.00%21

01:00:00 14:11:03  1,418.42%  406  0:02:06  0.00%  0.00%22

01:00:01 13:59:11  1,398.25%  406  0:02:04  0.00%  0.00%23

24:00:03 430:35:17  1,794.05%  0.00%  0.00%:03:15 7,934  0BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-23

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:03 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

2015-10-24

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

BulkCaller

01:00:00 16:01:12  1,602.00%  407  0:02:22  0.00%  0.00%0

01:00:00 16:14:03  1,623.42%  420  0:02:19  0.00%  0.00%1

01:00:00 16:58:52  1,698.11%  403  0:02:32  0.00%  0.00%2

01:00:00 16:37:18  1,662.17%  408  0:02:27  0.00%  0.00%3

01:00:00 16:18:54  1,631.50%  416  0:02:21  0.00%  0.00%4

01:00:00 13:29:04  1,348.44%  407  0:01:59  0.00%  0.00%5

01:00:00 18:18:16  1,830.44%  341  0:03:13  0.00%  0.00%6

01:00:00 18:20:03  1,833.42%  362  0:03:02  0.00%  0.00%7

01:00:00 18:45:11  1,875.31%  331  0:03:24  0.00%  0.00%8

01:00:00 18:16:52  1,828.11%  348  0:03:09  0.00%  0.00%9

01:00:00 18:08:01  1,813.36%  350  0:03:07  0.00%  0.00%10

01:00:00 17:20:57  1,734.92%  347  0:03:00  0.00%  0.00%11

01:00:00 13:12:51  1,321.42%  409  0:01:56  0.00%  0.00%12

01:00:00 19:23:40  1,939.44%  264  0:04:24  0.00%  0.00%13

01:00:00 19:42:34  1,970.94%  261  0:04:32  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

BulkCaller

01:00:00 19:15:07  1,925.19%  290  0:03:59  0.00%  0.00%15

01:00:00 19:22:52  1,938.11%  275  0:04:14  0.00%  0.00%16

01:00:00 19:51:51  1,986.42%  267  0:04:28  0.00%  0.00%17

01:00:00 17:15:34  1,725.94%  406  0:02:33  0.00%  0.00%18

01:00:00 18:42:25  1,870.69%  316  0:03:33  0.00%  0.00%19

01:00:00 19:21:04  1,935.11%  328  0:03:32  0.00%  0.00%20

01:00:00 18:28:55  1,848.19%  316  0:03:31  0.00%  0.00%21

01:00:00 16:21:23  1,635.64%  394  0:02:29  0.00%  0.00%22

01:00:01 16:34:19  1,656.73%  409  0:02:26  0.00%  0.00%23

24:00:01 422:21:18  1,759.79%  0.00%  0.00%:02:59 8,475  0BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-24

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

2015-10-25

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

BulkCaller

01:00:00 16:37:46  1,662.94%  425  0:02:21  0.00%  0.00%0

01:00:00 16:20:30  1,634.17%  421  0:02:20  0.00%  0.00%1

01:00:00 16:42:25  1,670.69%  418  0:02:24  0.00%  0.00%2

01:00:00 16:16:30  1,627.50%  414  0:02:22  0.00%  0.00%3

01:00:00 16:41:48  1,669.67%  417  0:02:24  0.00%  0.00%4

01:00:00 13:48:21  1,380.58%  405  0:02:03  0.00%  0.00%5

01:00:00 18:49:38  1,882.72%  338  0:03:21  0.00%  0.00%6

01:00:00 18:08:46  1,814.61%  355  0:03:04  0.00%  0.00%7

01:00:00 19:07:59  1,913.31%  343  0:03:21  0.00%  0.00%8

01:00:00 18:11:36  1,819.33%  362  0:03:01  0.00%  0.00%9

01:00:00 17:06:10  1,710.28%  358  0:02:52  0.00%  0.00%10

01:00:00 18:48:51  1,881.42%  368  0:03:04  0.00%  0.00%11

01:00:00 14:31:41  1,452.81%  426  0:02:03  0.00%  0.00%12

01:00:00 18:47:48  1,879.67%  270  0:04:11  0.00%  0.00%13

01:00:00 19:34:54  1,958.17%  268  0:04:23  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

BulkCaller

01:00:00 18:57:33  1,895.92%  284  0:04:00  0.00%  0.00%15

01:00:00 19:01:35  1,902.64%  287  0:03:59  0.00%  0.00%16

01:00:00 19:22:42  1,937.83%  265  0:04:23  0.00%  0.00%17

01:00:00 17:07:19  1,712.19%  412  0:02:30  0.00%  0.00%18

01:00:00 18:38:05  1,863.47%  327  0:03:25  0.00%  0.00%19

01:00:00 19:11:49  1,919.69%  329  0:03:30  0.00%  0.00%20

01:00:00 18:57:59  1,896.64%  331  0:03:26  0.00%  0.00%21

01:00:00 15:55:16  1,592.11%  415  0:02:18  0.00%  0.00%22

01:00:01 16:08:01  1,612.91%  411  0:02:21  0.00%  0.00%23

24:00:01 422:55:02  1,762.13%  0.00%  0.00%:02:56 8,649  0BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

Page 80 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-25

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

2015-10-26

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

BulkCaller

01:00:00 16:09:43  1,616.19%  418  0:02:19  0.00%  0.00%0

01:00:00 16:20:17  1,633.81%  420  4:02:20  0.95%  0.00%1

01:00:00 16:10:31  1,617.53%  402  0:02:25  0.00%  0.00%2

01:00:00 15:49:09  1,581.92%  421  0:02:15  0.00%  0.00%3

01:00:00 16:28:00  1,646.67%  427  0:02:19  0.00%  0.00%4

01:00:00 15:44:13  1,573.69%  404  0:02:20  0.00%  0.00%5

01:00:00 19:36:29  1,960.81%  276  0:04:16  0.00%  0.00%6

01:00:00 20:01:48  2,003.00%  267  0:04:30  0.00%  0.00%7

01:00:00 19:20:36  1,934.33%  263  0:04:25  0.00%  0.00%8

01:00:00 19:32:53  1,954.81%  265  0:04:26  0.00%  0.00%9

01:00:00 19:37:23  1,962.31%  296  0:03:59  0.00%  0.00%10

01:00:00 18:57:56  1,896.56%  258  0:04:25  0.00%  0.00%11

01:00:00 18:42:09  1,870.25%  277  0:04:03  0.00%  0.00%12

01:00:00 19:52:38  1,987.72%  269  0:04:26  0.00%  0.00%13

01:00:00 19:51:13  1,985.36%  265  0:04:30  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

BulkCaller

01:00:00 19:20:36  1,934.33%  257  0:04:31  0.00%  0.00%15

01:00:00 19:23:48  1,939.67%  266  1:04:23  0.38%  0.00%16

01:00:00 19:45:40  1,976.11%  266  0:04:27  0.00%  0.00%17

01:00:00 18:25:43  1,842.86%  366  0:03:01  0.00%  0.00%18

01:00:00 18:52:42  1,887.83%  313  0:03:37  0.00%  0.00%19

01:00:00 18:55:34  1,892.61%  313  0:03:38  0.00%  0.00%20

01:00:00 18:28:57  1,848.25%  343  0:03:14  0.00%  0.00%21

01:00:00 16:15:09  1,625.25%  393  0:02:29  0.00%  0.00%22

01:00:01 15:58:39  1,597.31%  413  0:02:19  0.00%  0.00%23

24:00:01 437:41:46  1,823.71%  0.06%  0.00%:03:21 7,858  5BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:28  0.78%  4  4:00:07  100.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:05  0.14%  1  1:00:05  100.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-26

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:33  0.04%  100.00%  0.00%:00:07 5  5DefaultSIP

2015-10-27

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

<Stations-TCP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TCP>

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

<Stations-TLS>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-TLS>

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

<Stations-UDP>

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0<Stations-UDP>
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

BulkCaller

01:00:00 16:42:15  1,670.42%  417  0:02:24  0.00%  0.00%0

01:00:00 16:27:54  1,646.50%  431  0:02:18  0.00%  0.00%1

01:00:00 16:23:44  1,639.56%  417  0:02:22  0.00%  0.00%2

01:00:00 17:16:35  1,727.64%  423  0:02:27  0.00%  0.00%3

01:00:00 16:17:20  1,628.89%  414  0:02:22  0.00%  0.00%4

01:00:00 16:26:43  1,644.53%  404  0:02:27  0.00%  0.00%5

01:00:00 19:05:37  1,909.36%  267  0:04:17  0.00%  0.00%6

01:00:00 19:24:07  1,940.19%  272  0:04:17  0.00%  0.00%7

01:00:00 19:34:17  1,957.14%  267  0:04:24  0.00%  0.00%8

01:00:00 19:09:51  1,916.42%  265  0:04:20  0.00%  0.00%9

01:00:00 20:05:44  2,009.56%  272  0:04:26  0.00%  0.00%10

01:00:01 19:58:54  1,997.61%  266  1:04:30  0.38%  0.00%11

01:00:00 19:53:07  1,988.53%  262  0:04:33  0.00%  0.00%12

01:00:00 19:18:58  1,931.61%  266  0:04:21  0.00%  0.00%13

01:00:00 19:48:16  1,980.44%  270  0:04:24  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

BulkCaller

01:00:00 19:11:32  1,919.22%  250  0:04:36  0.00%  0.00%15

01:00:00 19:37:32  1,962.56%  260  0:04:32  0.00%  0.00%16

01:00:00 19:46:01  1,976.69%  270  0:04:24  0.00%  0.00%17

01:00:00 17:57:04  1,795.11%  362  0:02:59  0.00%  0.00%18

01:00:00 18:29:41  1,849.47%  286  0:03:53  0.00%  0.00%19

01:00:00 19:15:51  1,926.42%  312  0:03:42  0.00%  0.00%20

01:00:00 18:39:32  1,865.89%  333  0:03:22  0.00%  0.00%21

01:00:00 16:35:23  1,658.97%  392  0:02:32  0.00%  0.00%22

01:00:01 16:04:29  1,607.03%  401  0:02:24  0.00%  0.00%23

24:00:02 441:30:27  1,839.57%  0.01%  0.00%:03:24 7,779  1BulkCaller

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

2015-10-27

DefaultSIP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0DefaultSIP

1315:01:35 4726:32:24  359.43%  88,658  23:03:12  0.03%  0.00%

SimGateway SimGateway

2015-10-17

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-17

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-17

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :05:57  9.92%  5  5:01:11  100.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

23:00:01 :05:57  0.43%  100.00%  0.00%:01:11 5  5SimGateway

2015-10-18

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-18

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :01:59  3.31%  1  1:01:59  100.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :01:50  3.06%  1  1:01:50  100.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :12:20  20.56%  7  7:01:46  100.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-18

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:01  0.03%  1  1:00:01  100.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:17  0.47%  1  1:00:17  100.00%  0.00%22

01:00:01 :00:18  0.50%  1  1:00:18  100.00%  0.00%23

24:00:01 :16:45  1.16%  100.00%  0.00%:01:24 12  12SimGateway

2015-10-19

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :03:23  5.64%  1  1:03:23  100.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-19

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :10:46  17.94%  3  3:03:35  100.00%  0.00%6

01:00:00 :00:18  0.50%  1  1:00:18  100.00%  0.00%7

01:00:00 :00:48  1.33%  3  3:00:16  100.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :09:41  16.14%  8  8:01:13  100.00%  0.00%10

01:00:00 :03:59  6.64%  6  6:00:40  100.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:43  1.19%  1  1:00:43  100.00%  0.00%13

01:00:00 :21:15  35.42%  4  4:05:19  100.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:46  1.28%  1  1:00:46  100.00%  0.00%16

01:00:00 :00:31  0.86%  1  1:00:31  100.00%  0.00%17

01:00:00 :01:55  3.19%  3  3:00:38  100.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-19

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :54:05  3.76%  100.00%  0.00%:01:41 32  32SimGateway

2015-10-20

SimGateway

01:00:00 :03:03  5.08%  6  6:00:31  100.00%  0.00%0

01:00:00 :00:28  0.78%  1  1:00:28  100.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-20

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:40  1.11%  1  1:00:40  100.00%  0.00%8

01:00:00 :23:59  39.97%  2  2:12:00  100.00%  0.00%9

01:00:00 :00:50  1.39%  2  2:00:25  100.00%  0.00%10

01:00:00 :05:01  8.36%  2  2:02:31  100.00%  0.00%11

01:00:00 :08:01  13.36%  13  13:00:37  100.00%  0.00%12

01:00:01 :07:33  12.58%  11  11:00:41  100.00%  0.00%13

01:00:00 :29:45  49.58%  5  5:05:57  100.00%  0.00%14

01:00:00 01:02:20  103.89%  5  5:12:28  100.00%  0.00%15

01:00:00 :37:03  61.75%  3  3:12:21  100.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-20

SimGateway

01:00:00 :00:11  0.31%  1  1:00:11  100.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:47  1.31%  3  3:00:16  100.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 02:59:41  12.48%  100.00%  0.00%:03:16 55  55SimGateway

2015-10-21

SimGateway

01:00:00 :01:00  1.67%  3  3:00:20  100.00%  0.00%0

01:00:00 :01:15  2.08%  2  2:00:38  100.00%  0.00%1

01:00:00 :04:28  7.44%  6  6:00:45  100.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-21

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:40  1.11%  1  1:00:40  100.00%  0.00%8

01:00:00 :10:35  17.64%  10  10:01:04  100.00%  0.00%9

01:00:00 :04:37  7.69%  2  2:02:19  100.00%  0.00%10

01:00:00 :05:16  8.78%  8  8:00:40  100.00%  0.00%11

01:00:00 :00:10  0.28%  1  1:00:10  100.00%  0.00%12

01:00:01 :38:17  63.79%  14  14:02:44  100.00%  0.00%13

01:00:00 :21:42  36.17%  10  10:02:10  100.00%  0.00%14

01:00:01 :05:43  9.53%  13  13:00:26  100.00%  0.00%15

01:00:01 :26:47  44.63%  8  8:03:21  100.00%  0.00%16

01:00:00 :11:14  18.72%  6  6:01:52  100.00%  0.00%17

01:00:00 :00:00  0.00%  2  2:00:00  100.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-21

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:04 02:11:44  9.15%  100.00%  0.00%:01:32 86  86SimGateway

2015-10-22

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :04:29  7.47%  1  1:04:29  100.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:18  0.50%  1  1:00:18  100.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-22

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :01:56  3.22%  5  5:00:23  100.00%  0.00%8

01:00:00 :15:09  25.25%  13  13:01:10  100.00%  0.00%9

01:00:00 :07:24  12.33%  6  6:01:14  100.00%  0.00%10

01:00:00 :03:19  5.53%  2  2:01:40  100.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :07:01  11.69%  6  6:01:10  100.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:01 :10:42  17.83%  7  7:01:32  100.00%  0.00%18

01:00:00 :02:37  4.36%  1  1:02:37  100.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-22

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :52:55  3.67%  100.00%  0.00%:01:16 42  42SimGateway

2015-10-23

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :04:14  7.06%  4  4:01:04  100.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :02:27  4.08%  1  1:02:27  100.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-23

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:07  0.19%  1  1:00:07  100.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :14:52  24.77%  4  4:03:43  100.00%  0.00%11

01:00:01 :01:45  2.92%  5  5:00:21  100.00%  0.00%12

01:00:00 :28:35  47.64%  2  2:14:18  100.00%  0.00%13

01:00:00 :01:53  3.14%  2  2:00:57  100.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-23

SimGateway

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:03 :53:53  3.74%  100.00%  0.00%:02:50 19  19SimGateway

2015-10-24

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-24

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-24

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGateway

2015-10-25

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-25

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:20  0.56%  1  1:00:20  100.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:20  0.02%  100.00%  0.00%:00:20 1  1SimGateway

2015-10-26
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-26

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :12:58  21.61%  11  11:01:11  100.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :05:26  9.06%  1  1:05:26  100.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :04:34  7.61%  3  3:01:31  100.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :57:02  95.06%  1  1:57:02  100.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-26

SimGateway

01:00:00 :08:53  14.81%  0  0:00:00  0.00%  0.00%15

01:00:00 :04:06  6.83%  7  7:00:35  100.00%  0.00%16

01:00:00 :13:08  21.89%  14  14:00:56  100.00%  0.00%17

01:00:00 :00:45  1.25%  1  1:00:45  100.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:46  1.28%  1  1:00:46  100.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :13:39  22.75%  2  2:06:50  100.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 02:01:17  8.42%  100.00%  0.00%:02:57 41  41SimGateway

2015-10-27

SimGateway

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-27

SimGateway

01:00:00 :09:36  16.00%  8  8:01:12  100.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :01:52  3.11%  2  2:00:56  100.00%  0.00%3

01:00:00 :02:43  4.53%  2  2:01:22  100.00%  0.00%4

01:00:00 :00:41  1.14%  1  1:00:41  100.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :59:06  98.50%  1  1:59:06  100.00%  0.00%9

01:00:00 :24:05  40.14%  4  4:06:01  100.00%  0.00%10

01:00:01 01:19:07  131.82%  5  5:15:49  100.00%  0.00%11

01:00:00 :41:58  69.94%  0  0:00:00  0.00%  0.00%12

01:00:00 :13:16  22.11%  1  1:13:16  100.00%  0.00%13

01:00:00 :30:00  50.00%  2  2:15:00  100.00%  0.00%14

01:00:00 :44:06  73.50%  4  4:11:02  100.00%  0.00%15
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGateway SimGateway

2015-10-27

SimGateway

01:00:00 :35:15  58.75%  4  4:08:49  100.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:08  0.22%  1  1:00:08  100.00%  0.00%18

01:00:00 :05:49  9.69%  2  2:02:55  100.00%  0.00%19

01:00:00 :02:16  3.78%  3  3:00:45  100.00%  0.00%20

01:00:00 :03:54  6.50%  3  3:01:18  100.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 05:53:52  24.57%  100.00%  0.00%:08:14 43  43SimGateway

263:00:19 16:10:29  6.15%  336  336:02:53  100.00%  0.00%SimGateway

SimGatewayUK SimGatewayUK

2015-10-17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-17

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

Page 121 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-17

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

184:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayUK

2015-10-18

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-18

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-18

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayUK

2015-10-19

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-19

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :01:30  0.31%  3  3:00:30  100.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:14  0.05%  1  0:00:14  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

Page 125 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-19

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :01:44  0.02%  75.00%  0.00%:00:26 4  3SimGatewayUK

2015-10-20

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-20

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :08:00  1.67%  2  1:04:00  50.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-20

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :08:00  0.07%  50.00%  0.00%:04:00 2  1SimGatewayUK

2015-10-21

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-21

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :20:37  4.30%  2  1:10:19  50.00%  0.00%9

08:00:00 :35:16  7.35%  2  2:17:38  100.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :05:24  1.13%  3  1:01:48  33.33%  0.00%12

08:00:08 :02:44  0.57%  2  1:01:22  50.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:08 :04:03  0.84%  1  1:04:03  100.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-21

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:32 01:08:04  0.59%  60.00%  0.00%:06:48 10  6SimGatewayUK

2015-10-22

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :03:07  0.65%  3  0:01:02  0.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-22

SimGatewayUK

08:00:00 :00:22  0.08%  1  0:00:22  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :07:31  1.57%  5  0:01:30  0.00%  0.00%8

08:00:00 :11:07  2.32%  5  0:02:13  0.00%  0.00%9

08:00:00 :05:36  1.17%  2  0:02:48  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-22

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :27:43  0.24%  0.00%  0.00%:01:44 16  0SimGatewayUK

2015-10-23

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-23

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-23

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:24 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayUK

2015-10-24

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-24

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-24

SimGatewayUK

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayUK

2015-10-25

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-25

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-25

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayUK

2015-10-26

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-26

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayUK

2015-10-27
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-27

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayUK SimGatewayUK

2015-10-27

SimGatewayUK

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayUK

2104:02:32 01:45:31  0.08%  32  10:03:18  31.25%  0.00%SimGatewayUK

SimGatewayYUL Local YUL Line

2015-10-17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-17

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-17

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

184:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayYUL

2015-10-18

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-18

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-18

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayYUL

2015-10-19

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-19

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :06:40  1.39%  1  1:06:40  100.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-19

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :06:40  0.06%  100.00%  0.00%:06:40 1  1SimGatewayYUL

2015-10-20

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-20

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :06:16  1.31%  7  7:00:54  100.00%  0.00%15

08:00:00 :02:53  0.60%  1  1:02:53  100.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-20

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :09:09  0.08%  100.00%  0.00%:01:09 8  8SimGatewayYUL

2015-10-21

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-21

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :03:14  0.67%  3  3:01:05  100.00%  0.00%10

08:00:00 :09:39  2.01%  2  2:04:50  100.00%  0.00%11

08:00:00 :00:41  0.14%  2  2:00:21  100.00%  0.00%12

08:00:08 :26:30  5.52%  2  2:13:15  100.00%  0.00%13

08:00:00 :17:18  3.60%  3  3:05:46  100.00%  0.00%14

08:00:08 :15:42  3.27%  1  1:15:42  100.00%  0.00%15

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-21

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:32 01:13:04  0.63%  100.00%  0.00%:05:37 13  13SimGatewayYUL

2015-10-22

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-22

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:03  0.01%  1  1:00:03  100.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-22

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :00:03  0.00%  100.00%  0.00%:00:03 1  1SimGatewayYUL

2015-10-23

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-23

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :04:20  0.90%  1  1:04:20  100.00%  0.00%13

08:00:00 :03:41  0.77%  1  1:03:41  100.00%  0.00%14

08:00:00 :08:40  1.81%  3  3:02:53  100.00%  0.00%15

08:00:00 :05:50  1.22%  3  3:01:57  100.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-23

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:24 :22:31  0.20%  100.00%  0.00%:02:49 8  8SimGatewayYUL

2015-10-24

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-24

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :07:23  1.54%  7  7:01:03  100.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-24

SimGatewayYUL

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :07:23  0.06%  100.00%  0.00%:01:03 7  7SimGatewayYUL

2015-10-25

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-25

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:19  0.07%  1  1:00:19  100.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-25

192:00:08 :00:19  0.00%  100.00%  0.00%:00:19 1  1SimGatewayYUL

2015-10-26

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-26

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :05:45  1.20%  1  1:05:45  100.00%  0.00%13

08:00:00 :08:16  1.72%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :14:01  0.12%  100.00%  0.00%:14:01 1  1SimGatewayYUL

2015-10-27
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-27

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:04  0.01%  1  1:00:04  100.00%  0.00%13

08:00:00 :00:08  0.03%  2  2:00:04  100.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatewayYUL Local YUL Line

2015-10-27

SimGatewayYUL

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :00:12  0.00%  100.00%  0.00%:00:04 3  3SimGatewayYUL

2104:02:32 02:13:22  0.11%  43  43:03:06  100.00%  0.00%SimGatewayYUL

SimGatwayJNB Local JNB Line

2015-10-17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-17

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

Page 163 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-17

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

184:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-18

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-18

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-18

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-19

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-19

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :17:48  3.71%  5  5:03:34  100.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-19

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :17:48  0.15%  100.00%  0.00%:03:34 5  5SimGatewayJNB

2015-10-20

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-20

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-20

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-21

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-21

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-21

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:32 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-22

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-22

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-22

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-23

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-23

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-23

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:24 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-24

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-24

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-24

SimGatewayJNB

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-25

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-25

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-25

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-26

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-26

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:08 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimGatewayJNB

2015-10-27
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-27

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

08:00:00 :00:15  0.05%  1  1:00:15  100.00%  0.00%7

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimGatwayJNB Local JNB Line

2015-10-27

SimGatewayJNB

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

08:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

08:00:08 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

192:00:16 :00:15  0.00%  100.00%  0.00%:00:15 1  1SimGatewayJNB

2104:02:32 :18:03  0.01%  6  6:03:01  100.00%  0.00%SimGatwayJNB

SimLyncLG Calls between Lync and CIC

2015-10-17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-17

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-17

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

23:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-18

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-18

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-18

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-19

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-19

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-19

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-20

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-20

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-20

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-21

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-21

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-21

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:04 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-22

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-22

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-22

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-23

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-23

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

Page 196 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-23

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:03 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-24

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-24

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-24

SimLyncTieLine

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-25

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

Page 199 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-25

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-25

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-26

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-26

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

2015-10-27
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-27

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SimLyncLG Calls between Lync and CIC

2015-10-27

SimLyncTieLine

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:00  0.00%  0.00%  0.00%:00:00 0  0SimLyncTieLine

263:00:19 :00:00  0.00%  0  0:00:00  0.00%  0.00%SimLyncLG

SIP Trunk Providers SIP Trunk Providers

2015-10-17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-17

TheLevel3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%5

01:00:00 :58:13  97.03%  5  0:11:39  0.00%  0.00%6

01:00:00 :42:54  71.50%  7  0:06:08  0.00%  0.00%7

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%8

01:00:00 :07:27  12.42%  3  0:02:29  0.00%  0.00%9

01:00:00 :10:46  17.94%  2  0:05:23  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:22  0.61%  1  0:00:22  0.00%  0.00%12

01:00:00 :13:30  22.50%  3  0:04:30  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-17

TheLevel3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :08:19  13.86%  1  0:08:19  0.00%  0.00%18

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%19

01:00:00 :19:27  32.42%  8  0:02:26  0.00%  0.00%20

01:00:00 :11:16  18.78%  2  0:05:38  0.00%  0.00%21

01:00:00 :07:27  12.42%  3  0:02:29  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

23:00:01 03:09:37  13.74%  0.00%  0.00%:04:52 39  0TheLevel3

2015-10-18

TheLevel3

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%0

01:00:00 :27:47  46.31%  2  0:13:54  0.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-18

TheLevel3

01:00:00 :41:36  69.33%  3  0:13:52  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :11:01  18.36%  2  0:05:31  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :03:57  6.58%  1  0:03:57  0.00%  0.00%6

01:00:00 :39:29  65.81%  3  0:13:10  0.00%  0.00%7

01:00:00 :30:09  50.25%  0  0:00:00  0.00%  0.00%8

01:00:00 :08:17  13.81%  1  0:08:17  0.00%  0.00%9

01:00:00 :19:18  32.17%  4  0:04:50  0.00%  0.00%10

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%11

01:00:00 :00:53  1.47%  2  0:00:27  0.00%  0.00%12

01:00:00 :04:37  7.69%  1  0:04:37  0.00%  0.00%13

01:00:00 :14:30  24.17%  4  0:03:38  0.00%  0.00%14

01:00:00 :08:56  14.89%  3  0:02:59  0.00%  0.00%15

01:00:00 :07:27  12.42%  3  0:02:29  0.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-18

TheLevel3

01:00:00 :22:42  37.83%  4  0:05:41  0.00%  0.00%17

01:00:00 :41:44  69.56%  1  0:41:44  0.00%  0.00%18

01:00:00 :29:04  48.44%  2  0:14:32  0.00%  0.00%19

01:00:00 :09:27  15.75%  5  0:01:53  0.00%  0.00%20

01:00:00 :10:30  17.50%  3  0:03:30  0.00%  0.00%21

01:00:00 :06:58  11.61%  4  0:01:45  0.00%  0.00%22

01:00:01 :00:32  0.89%  1  0:00:32  0.00%  0.00%23

24:00:01 05:43:52  23.88%  0.00%  0.00%:06:45 51  0TheLevel3

2015-10-19

TheLevel3

01:00:00 :13:29  22.47%  3  0:04:30  0.00%  0.00%0

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%1

01:00:00 :18:28  30.78%  5  0:03:42  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-19

TheLevel3

01:00:00 :06:10  10.28%  2  0:03:05  0.00%  0.00%3

01:00:00 :13:30  22.50%  3  0:04:30  0.00%  0.00%4

01:00:00 :11:01  18.36%  2  0:05:31  0.00%  0.00%5

01:00:00 :10:59  18.31%  3  0:03:40  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :04:58  8.28%  2  0:02:29  0.00%  0.00%9

01:00:00 :06:25  10.69%  6  0:01:04  0.00%  0.00%10

01:00:00 :10:32  17.56%  10  0:01:03  0.00%  0.00%11

01:00:00 :03:49  6.36%  2  0:01:55  0.00%  0.00%12

01:00:00 :20:08  33.56%  5  0:04:02  0.00%  0.00%13

01:00:00 :17:58  29.94%  7  0:02:34  0.00%  0.00%14

01:00:00 :18:04  30.11%  5  0:03:37  0.00%  0.00%15

01:00:00 :15:14  25.39%  4  0:03:49  0.00%  0.00%16

01:00:00 :02:38  4.39%  2  0:01:19  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-19

TheLevel3

01:00:00 :19:34  32.61%  4  0:04:54  0.00%  0.00%18

01:00:00 :00:43  1.19%  1  0:00:43  0.00%  0.00%19

01:00:00 :19:13  32.03%  3  0:06:24  0.00%  0.00%20

01:00:00 :49:18  82.17%  1  0:49:18  0.00%  0.00%21

01:00:00 :04:38  7.72%  2  0:02:19  0.00%  0.00%22

01:00:01 :02:49  4.69%  1  0:02:49  0.00%  0.00%23

24:00:01 04:32:07  18.90%  0.00%  0.00%:03:41 74  0TheLevel3

2015-10-20

TheLevel3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :01:33  2.58%  1  0:01:33  0.00%  0.00%1

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-20

TheLevel3

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%4

01:00:00 :08:31  14.19%  1  0:08:31  0.00%  0.00%5

01:00:00 :16:34  27.61%  2  0:08:17  0.00%  0.00%6

01:00:00 :21:13  35.36%  2  0:10:37  0.00%  0.00%7

01:00:00 :43:47  72.97%  1  0:43:47  0.00%  0.00%8

01:00:00 :02:51  4.75%  2  0:01:26  0.00%  0.00%9

01:00:00 :49:51  83.08%  9  0:05:32  0.00%  0.00%10

01:00:00 :24:45  41.25%  8  0:03:06  0.00%  0.00%11

01:00:00 :26:57  44.92%  5  0:05:23  0.00%  0.00%12

01:00:01 :58:28  97.42%  10  0:05:51  0.00%  0.00%13

01:00:00 01:01:01  101.69%  5  0:12:12  0.00%  0.00%14

01:00:00 :27:39  46.08%  5  0:05:32  0.00%  0.00%15

01:00:00 :39:48  66.33%  7  0:05:41  0.00%  0.00%16

01:00:00 :13:15  22.08%  3  0:04:25  0.00%  0.00%17

01:00:00 :09:55  16.53%  6  0:01:39  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-20

TheLevel3

01:00:00 :05:45  9.58%  3  0:01:55  0.00%  0.00%19

01:00:00 :04:48  8.00%  4  0:01:12  0.00%  0.00%20

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%21

01:00:00 :11:01  18.36%  2  0:05:31  0.00%  0.00%22

01:00:01 :12:48  21.33%  6  0:02:08  0.00%  0.00%23

24:00:02 07:27:57  31.11%  0.00%  0.00%:05:16 85  0TheLevel3

2015-10-21

TheLevel3

01:00:00 :09:30  15.83%  3  0:03:10  0.00%  0.00%0

01:00:00 :09:07  15.19%  2  0:04:34  0.00%  0.00%1

01:00:00 :10:14  17.06%  2  0:05:07  0.00%  0.00%2

01:00:00 :11:20  18.89%  2  0:05:40  0.00%  0.00%3

01:00:00 :24:52  41.44%  6  0:04:09  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-21

TheLevel3

01:00:00 :11:43  19.53%  4  0:02:56  0.00%  0.00%5

01:00:00 :11:16  18.78%  4  0:02:49  0.00%  0.00%6

01:00:00 :12:16  20.44%  3  0:04:05  0.00%  0.00%7

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%8

01:00:00 :20:10  33.61%  15  0:01:21  0.00%  0.00%9

01:00:00 01:14:20  123.89%  10  0:07:26  0.00%  0.00%10

01:00:00 :55:26  92.39%  14  0:03:58  0.00%  0.00%11

01:00:00 :23:45  39.58%  8  0:02:58  0.00%  0.00%12

01:00:01 01:28:42  147.79%  12  0:07:24  0.00%  0.00%13

01:00:00 :53:47  89.64%  13  0:04:08  0.00%  0.00%14

01:00:01 01:52:51  188.03%  12  0:09:24  0.00%  0.00%15

01:00:01 :50:21  83.89%  11  0:04:35  0.00%  0.00%16

01:00:00 :43:14  72.06%  8  0:05:24  0.00%  0.00%17

01:00:00 :24:17  40.47%  5  0:04:51  0.00%  0.00%18

01:00:00 :10:46  17.94%  2  0:05:23  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-21

TheLevel3

01:00:00 :01:07  1.86%  2  0:00:34  0.00%  0.00%20

01:00:00 :15:03  25.08%  3  0:05:01  0.00%  0.00%21

01:00:00 :04:58  8.28%  2  0:02:29  0.00%  0.00%22

01:00:01 :19:17  32.13%  3  0:06:26  0.00%  0.00%23

24:00:04 11:40:51  48.67%  0.00%  0.00%:04:46 147  0TheLevel3

2015-10-22

TheLevel3

01:00:00 :19:19  32.19%  3  0:06:26  0.00%  0.00%0

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%1

01:00:00 :08:18  13.83%  1  0:08:18  0.00%  0.00%2

01:00:00 :23:36  39.33%  5  0:04:43  0.00%  0.00%3

01:00:00 :53:10  88.61%  2  0:26:35  0.00%  0.00%4

01:00:00 :30:01  50.03%  4  0:07:30  0.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-22

TheLevel3

01:00:00 :08:14  13.72%  1  0:08:14  0.00%  0.00%6

01:00:00 :34:17  57.14%  5  0:06:51  0.00%  0.00%7

01:00:00 :45:42  76.17%  8  0:05:43  0.00%  0.00%8

01:00:00 :31:11  51.97%  9  0:03:28  0.00%  0.00%9

01:00:00 :17:12  28.67%  7  0:02:27  0.00%  0.00%10

01:00:00 :05:45  9.58%  3  0:01:55  0.00%  0.00%11

01:00:00 :10:49  18.03%  3  0:03:36  0.00%  0.00%12

01:00:00 :34:32  57.56%  10  0:03:27  0.00%  0.00%13

01:00:00 :07:52  13.11%  4  0:01:58  0.00%  0.00%14

01:00:00 :35:40  59.44%  9  0:03:58  0.00%  0.00%15

01:00:00 :23:00  38.33%  5  0:04:36  0.00%  0.00%16

01:00:00 :29:38  49.39%  6  0:04:56  0.00%  0.00%17

01:00:01 :49:16  82.09%  10  0:04:56  0.00%  0.00%18

01:00:00 01:09:50  116.39%  6  0:11:38  0.00%  0.00%19

01:00:00 :27:43  46.19%  7  0:03:58  0.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-22

TheLevel3

01:00:00 :53:44  89.56%  0  0:00:00  0.00%  0.00%21

01:00:00 :11:07  18.53%  4  0:02:47  0.00%  0.00%22

01:00:01 :11:41  19.47%  3  0:03:54  0.00%  0.00%23

24:00:02 10:44:06  44.73%  0.00%  0.00%:05:33 116  0TheLevel3

2015-10-23

TheLevel3

01:00:00 :05:34  9.28%  3  0:01:51  0.00%  0.00%0

01:00:00 :17:41  29.47%  5  0:03:32  0.00%  0.00%1

01:00:00 :19:46  32.94%  3  0:06:35  0.00%  0.00%2

01:00:00 :27:50  46.39%  4  0:06:58  0.00%  0.00%3

01:00:00 :15:10  25.28%  2  0:07:35  0.00%  0.00%4

01:00:00 :15:59  26.64%  4  0:04:00  0.00%  0.00%5

01:00:00 :04:58  8.28%  2  0:02:29  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-23

TheLevel3

01:00:00 :14:06  23.50%  12  0:01:11  0.00%  0.00%7

01:00:00 :12:29  20.81%  9  0:01:23  0.00%  0.00%8

01:00:00 :32:13  53.69%  9  0:03:35  0.00%  0.00%9

01:00:00 :32:30  54.17%  8  0:04:04  0.00%  0.00%10

01:00:01 01:00:12  100.31%  4  0:15:03  0.00%  0.00%11

01:00:01 01:22:16  137.07%  2  0:41:08  0.00%  0.00%12

01:00:00 01:22:22  137.28%  17  0:04:51  0.00%  0.00%13

01:00:00 :29:00  48.33%  13  0:02:14  0.00%  0.00%14

01:00:00 :17:13  28.69%  7  0:02:28  0.00%  0.00%15

01:00:00 :15:33  25.92%  6  0:02:36  0.00%  0.00%16

01:00:00 :25:48  43.00%  9  0:02:52  0.00%  0.00%17

01:00:00 01:33:03  155.08%  3  0:31:01  0.00%  0.00%18

01:00:00 :47:13  78.69%  0  0:00:00  0.00%  0.00%19

01:00:00 :13:15  22.08%  3  0:04:25  0.00%  0.00%20

01:00:00 :07:27  12.42%  3  0:02:29  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-23

TheLevel3

01:00:00 :07:27  12.42%  3  0:02:29  0.00%  0.00%22

01:00:01 :58:36  97.64%  5  0:11:43  0.00%  0.00%23

24:00:03 12:17:41  51.23%  0.00%  0.00%:05:25 136  0TheLevel3

2015-10-24

TheLevel3

01:00:00 :12:06  20.17%  1  0:12:06  0.00%  0.00%0

01:00:00 01:11:45  119.58%  8  0:08:58  0.00%  0.00%1

01:00:00 :06:13  10.36%  1  0:06:13  0.00%  0.00%2

01:00:00 :02:28  4.11%  1  0:02:28  0.00%  0.00%3

01:00:00 :18:27  30.75%  5  0:03:41  0.00%  0.00%4

01:00:00 :04:43  7.86%  2  0:02:22  0.00%  0.00%5

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%6

01:00:00 :04:17  7.14%  2  0:02:09  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-24

TheLevel3

01:00:00 :03:10  5.28%  1  0:03:10  0.00%  0.00%8

01:00:00 :17:39  29.42%  5  0:03:32  0.00%  0.00%9

01:00:00 :13:29  22.47%  3  0:04:30  0.00%  0.00%10

01:00:00 :19:40  32.78%  4  0:04:55  0.00%  0.00%11

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%12

01:00:00 :09:56  16.56%  4  0:02:29  0.00%  0.00%13

01:00:00 :11:00  18.33%  2  0:05:30  0.00%  0.00%14

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%15

01:00:00 :04:58  8.28%  2  0:02:29  0.00%  0.00%16

01:00:00 01:03:37  106.03%  2  0:31:49  0.00%  0.00%17

01:00:00 :20:19  33.86%  4  0:05:05  0.00%  0.00%18

01:00:00 :04:58  8.28%  2  0:02:29  0.00%  0.00%19

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%20

01:00:00 :04:58  8.28%  2  0:02:29  0.00%  0.00%21

01:00:00 :10:46  17.94%  2  0:05:23  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-24

TheLevel3

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 05:14:25  21.83%  0.00%  0.00%:05:31 57  0TheLevel3

2015-10-25

TheLevel3

01:00:00 :02:57  4.92%  2  0:01:29  0.00%  0.00%0

01:00:00 :10:46  17.94%  2  0:05:23  0.00%  0.00%1

01:00:00 :14:54  24.83%  6  0:02:29  0.00%  0.00%2

01:00:00 :13:30  22.50%  3  0:04:30  0.00%  0.00%3

01:00:00 :09:56  16.56%  4  0:02:29  0.00%  0.00%4

01:00:00 :12:01  20.03%  5  0:02:24  0.00%  0.00%5

01:00:00 01:08:44  114.56%  2  0:34:22  0.00%  0.00%6

01:00:00 :25:22  42.28%  5  0:05:04  0.00%  0.00%7

01:00:00 :54:39  91.08%  3  0:18:13  0.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-25

TheLevel3

01:00:00 :20:08  33.56%  3  0:06:43  0.00%  0.00%9

01:00:00 :04:58  8.28%  2  0:02:29  0.00%  0.00%10

01:00:00 :10:46  17.94%  2  0:05:23  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :16:02  26.72%  5  0:03:12  0.00%  0.00%13

01:00:00 :07:08  11.89%  2  0:03:34  0.00%  0.00%14

01:00:00 :10:50  18.06%  4  0:02:43  0.00%  0.00%15

01:00:00 :20:03  33.42%  6  0:03:21  0.00%  0.00%16

01:00:00 :04:03  6.75%  3  0:01:21  0.00%  0.00%17

01:00:00 :21:34  35.94%  4  0:05:24  0.00%  0.00%18

01:00:00 :15:59  26.64%  4  0:04:00  0.00%  0.00%19

01:00:00 :15:44  26.22%  4  0:03:56  0.00%  0.00%20

01:00:00 :17:24  29.00%  5  0:03:29  0.00%  0.00%21

01:00:00 :23:30  39.17%  4  0:05:53  0.00%  0.00%22

01:00:01 :17:22  28.94%  3  0:05:47  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-25

24:00:01 06:58:20  29.05%  0.00%  0.00%:05:02 83  0TheLevel3

2015-10-26

TheLevel3

01:00:00 :11:01  18.36%  2  0:05:31  0.00%  0.00%0

01:00:00 :19:40  32.78%  8  0:02:28  0.00%  0.00%1

01:00:00 01:13:18  122.17%  8  0:09:10  0.00%  0.00%2

01:00:00 :10:15  17.08%  0  0:00:00  0.00%  0.00%3

01:00:00 :09:00  15.00%  2  0:04:30  0.00%  0.00%4

01:00:00 :10:46  17.94%  2  0:05:23  0.00%  0.00%5

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%6

01:00:00 :18:27  30.75%  5  0:03:41  0.00%  0.00%7

01:00:00 :07:27  12.42%  3  0:02:29  0.00%  0.00%8

01:00:00 :13:16  22.11%  3  0:04:25  0.00%  0.00%9

01:00:00 :07:41  12.81%  2  0:03:51  0.00%  0.00%10

01:00:00 :12:53  21.47%  4  0:03:13  0.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-26

TheLevel3

01:00:00 :26:52  44.78%  6  0:04:29  0.00%  0.00%12

01:00:00 01:24:33  140.92%  11  0:07:41  0.00%  0.00%13

01:00:00 :24:46  41.28%  4  0:06:12  0.00%  0.00%14

01:00:00 01:07:20  112.22%  8  0:08:25  0.00%  0.00%15

01:00:00 01:12:50  121.39%  4  0:18:13  0.00%  0.00%16

01:00:00 :36:35  60.97%  20  0:01:50  0.00%  0.00%17

01:00:00 :25:38  42.72%  2  0:12:49  0.00%  0.00%18

01:00:00 :09:56  16.56%  4  0:02:29  0.00%  0.00%19

01:00:00 :05:22  8.94%  2  0:02:41  0.00%  0.00%20

01:00:00 :11:05  18.47%  4  0:02:46  0.00%  0.00%21

01:00:00 01:31:34  152.61%  10  0:09:09  0.00%  0.00%22

01:00:01 :12:38  21.05%  4  0:03:10  0.00%  0.00%23

24:00:01 11:05:22  46.21%  0.00%  0.00%:05:35 119  0TheLevel3

2015-10-27
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-27

TheLevel3

01:00:00 :13:16  22.11%  3  0:04:25  0.00%  0.00%0

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%1

01:00:00 :02:29  4.14%  1  0:02:29  0.00%  0.00%2

01:00:00 :08:17  13.81%  1  0:08:17  0.00%  0.00%3

01:00:00 :00:04  0.11%  1  0:00:04  0.00%  0.00%4

01:00:00 :10:47  17.97%  2  0:05:24  0.00%  0.00%5

01:00:00 :19:17  32.14%  3  0:06:26  0.00%  0.00%6

01:00:00 :09:56  16.56%  4  0:02:29  0.00%  0.00%7

01:00:00 :05:09  8.58%  3  0:01:43  0.00%  0.00%8

01:00:00 :10:01  16.69%  4  0:02:30  0.00%  0.00%9

01:00:00 :53:37  89.36%  8  0:06:42  0.00%  0.00%10

01:00:01 :57:10  95.25%  8  0:07:09  0.00%  0.00%11

01:00:00 :10:07  16.86%  5  0:02:01  0.00%  0.00%12

01:00:00 :30:01  50.03%  5  0:06:00  0.00%  0.00%13

01:00:00 01:55:27  192.42%  12  0:09:37  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

SIP Trunk Providers SIP Trunk Providers

2015-10-27

TheLevel3

01:00:00 :40:39  67.75%  4  0:10:10  0.00%  0.00%15

01:00:00 :45:35  75.97%  10  0:04:34  0.00%  0.00%16

01:00:00 :09:09  15.25%  5  0:01:50  0.00%  0.00%17

01:00:00 01:05:56  109.89%  4  0:16:29  0.00%  0.00%18

01:00:00 01:17:57  129.92%  4  0:19:29  0.00%  0.00%19

01:00:00 :18:26  30.72%  4  0:04:37  0.00%  0.00%20

01:00:00 :02:19  3.86%  1  0:02:19  0.00%  0.00%21

01:00:00 :15:35  25.97%  2  0:07:48  0.00%  0.00%22

01:00:01 :52:58  88.25%  0  0:00:00  0.00%  0.00%23

24:00:02 11:16:41  46.99%  0.00%  0.00%:07:07 95  0TheLevel3

263:00:19 90:10:59  34.29%  1,002  0:05:24  0.00%  0.00%SIP Trunk Providers

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-17

Page 225 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-17

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-17

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

23:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0INDSIM0A01SD01-UDP

2015-10-18

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-18

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-18

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :04:35  7.64%  3  0:01:32  0.00%  0.00%20

01:00:00 :00:01  0.03%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:32  0.89%  1  0:00:32  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :05:08  0.36%  0.00%  0.00%:01:17 4  0INDSIM0A01SD01-UDP

2015-10-19

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-19

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :01:26  2.39%  2  2:00:43  100.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-19

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :13:26  22.39%  7  0:01:55  0.00%  0.00%21

01:00:00 :01:25  2.36%  1  0:01:25  0.00%  0.00%22

01:00:01 :28:09  46.90%  1  0:28:09  0.00%  0.00%23

24:00:01 :44:26  3.09%  18.18%  0.00%:04:02 11  2INDSIM0A01SD01-UDP

2015-10-20

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :02:49  4.69%  2  0:01:25  0.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-20

INDSIM0A01SD01-UDP

01:00:00 :02:33  4.25%  1  0:02:33  0.00%  0.00%4

01:00:00 :01:48  3.00%  1  0:01:48  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:30  0.83%  1  1:00:30  100.00%  0.00%12

01:00:01 :02:18  3.83%  5  3:00:28  60.00%  0.00%13

01:00:00 :02:35  4.31%  1  0:02:35  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-20

INDSIM0A01SD01-UDP

01:00:00 :04:15  7.08%  2  0:02:08  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :04:43  7.86%  2  0:02:22  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :21:31  1.49%  26.67%  0.00%:01:26 15  4INDSIM0A01SD01-UDP

2015-10-21

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-21

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:01 :00:18  0.50%  1  1:00:18  100.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-21

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:04 :00:18  0.02%  100.00%  0.00%:00:18 1  1INDSIM0A01SD01-UDP

2015-10-22

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-22

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:19  0.53%  3  3:00:06  100.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:01 :00:11  0.31%  1  1:00:11  100.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-22

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :00:30  0.03%  100.00%  0.00%:00:08 4  4INDSIM0A01SD01-UDP

2015-10-23

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-23

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-23

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:03 :00:00  0.00%  0.00%  0.00%:00:00 0  0INDSIM0A01SD01-UDP

2015-10-24

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-24

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-24

INDSIM0A01SD01-UDP

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0INDSIM0A01SD01-UDP

2015-10-25

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-25

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-25

24:00:01 :00:00  0.00%  0.00%  0.00%:00:00 0  0INDSIM0A01SD01-UDP

2015-10-26

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%0

01:00:00 :00:30  0.83%  4  4:00:08  100.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-26

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:06  0.17%  1  1:00:06  100.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:01 :00:36  0.04%  100.00%  0.00%:00:07 5  5INDSIM0A01SD01-UDP

2015-10-27
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-27

INDSIM0A01SD01-UDP

01:00:00 :00:08  0.22%  1  0:00:08  0.00%  0.00%0

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%1

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%2

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%3

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%4

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%5

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%6

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%7

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%8

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%9

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%10

01:00:01 :01:06  1.83%  1  0:01:06  0.00%  0.00%11

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%12

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%13

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%14
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TFN SIP Trunks IntelePeer TFN capable SIP trunk

2015-10-27

INDSIM0A01SD01-UDP

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%15

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%16

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%17

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%18

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%19

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%20

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%21

01:00:00 :00:00  0.00%  0  0:00:00  0.00%  0.00%22

01:00:01 :00:00  0.00%  0  0:00:00  0.00%  0.00%23

24:00:02 :01:14  0.09%  0.00%  0.00%:00:37 2  0INDSIM0A01SD01-UDP

263:00:19 01:13:43  0.47%  42  16:01:45  38.10%  0.00%TFN SIP Trunks

TheBUCADialer

2015-10-17

Page 246 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-17

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%1

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%2

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%3

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%4

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%5

01:00:00 :30:02  50.06%  120  120:00:15  100.00%  0.00%6

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%7

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%8

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%9

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%10

01:00:00 :30:02  50.06%  120  120:00:15  100.00%  0.00%11

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%12

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%13

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%14

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%15
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-17

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%16

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%17

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%18

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%19

01:00:00 :30:38  51.06%  121  121:00:15  100.00%  0.00%20

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%21

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%22

01:00:01 :30:00  49.99%  120  120:00:15  100.00%  0.00%23

23:00:01 11:30:44  50.05%  100.00%  0.00%:00:15 2,761  2,761TheBucaDialer

2015-10-18

TheBucaDialer

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%0

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%1
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-18

TheBucaDialer

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%2

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%3

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%4

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%5

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%6

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%7

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%8

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%9

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%10

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%11

01:00:00 :29:57  49.92%  119  119:00:15  100.00%  0.00%12

01:00:00 :30:03  50.08%  121  121:00:15  100.00%  0.00%13

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%14

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%15

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%16
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-18

TheBucaDialer

01:00:00 :30:02  50.06%  120  120:00:15  100.00%  0.00%17

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%18

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%19

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%20

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%21

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%22

01:00:01 :30:01  50.01%  120  120:00:15  100.00%  0.00%23

24:00:01 12:00:08  50.01%  100.00%  0.00%:00:15 2,880  2,880TheBucaDialer

2015-10-19

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%0

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%1

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%2
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-19

TheBucaDialer

01:00:00 :30:01  50.03%  120  120:00:15  100.00%  0.00%3

01:00:00 :30:02  50.06%  120  120:00:15  100.00%  0.00%4

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%5

01:00:00 :30:00  50.00%  119  119:00:15  100.00%  0.00%6

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%7

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%8

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%9

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%10

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%11

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%12

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%13

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%14

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%15

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%16

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%17
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-19

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%18

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%19

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%20

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%21

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%22

01:00:01 :30:00  49.99%  120  120:00:15  100.00%  0.00%23

24:00:01 12:00:03  50.00%  100.00%  0.00%:00:15 2,879  2,879TheBucaDialer

2015-10-20

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%0

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%1

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%2

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%3
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-20

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%4

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%5

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%6

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%7

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%8

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%9

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%10

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%11

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%12

01:00:01 :34:19  57.18%  122  122:00:17  100.00%  0.00%13

01:00:00 :30:55  51.53%  121  121:00:15  100.00%  0.00%14

01:00:00 :37:07  61.86%  129  129:00:17  100.00%  0.00%15

01:00:00 :32:01  53.36%  122  122:00:16  100.00%  0.00%16

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%17

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%18
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-20

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%19

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%20

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%21

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%22

01:00:01 :30:00  49.99%  120  120:00:15  100.00%  0.00%23

24:00:02 12:14:22  51.00%  100.00%  0.00%:00:15 2,894  2,894TheBucaDialer

2015-10-21

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%0

01:00:00 :30:26  50.72%  121  121:00:15  100.00%  0.00%1

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%2

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%3

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%4
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-21

TheBucaDialer

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%5

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%6

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%7

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%8

01:00:00 :30:54  51.50%  121  121:00:15  100.00%  0.00%9

01:00:00 :30:00  50.00%  120  120:00:15  100.00%  0.00%10

01:00:00 06:47:21  678.92%  245  245:01:40  100.00%  0.00%11

01:00:00 06:42:56  671.56%  221  221:01:49  100.00%  0.00%12

01:00:01 06:41:35  669.12%  216  216:01:52  100.00%  0.00%13

01:00:00 06:46:16  677.11%  214  214:01:54  100.00%  0.00%14

01:00:01 07:18:01  729.83%  283  283:01:33  100.00%  0.00%15

01:00:01 06:39:17  665.29%  211  211:01:54  100.00%  0.00%16

01:00:00 06:42:06  670.17%  234  234:01:43  100.00%  0.00%17

01:00:00 06:28:41  647.81%  229  229:01:42  100.00%  0.00%18

01:00:00 06:48:15  680.42%  208  208:01:58  100.00%  0.00%19
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-21

TheBucaDialer

01:00:00 06:57:22  695.61%  214  214:01:57  100.00%  0.00%20

01:00:00 07:07:08  711.89%  236  236:01:49  100.00%  0.00%21

01:00:00 06:52:33  687.58%  215  215:01:55  100.00%  0.00%22

01:00:01 06:55:06  691.64%  235  235:01:46  100.00%  0.00%23

24:00:04 94:17:57  392.90%  100.00%  0.00%:01:19 4,283  4,283TheBucaDialer

2015-10-22

TheBucaDialer

01:00:00 06:56:15  693.75%  224  224:01:51  100.00%  0.00%0

01:00:00 06:37:16  662.11%  212  212:01:52  100.00%  0.00%1

01:00:00 06:44:55  674.86%  222  222:01:49  100.00%  0.00%2

01:00:00 07:00:32  700.89%  228  228:01:51  100.00%  0.00%3

01:00:00 07:03:36  706.00%  233  233:01:49  100.00%  0.00%4

01:00:00 06:36:47  661.31%  220  220:01:48  100.00%  0.00%5
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-22

TheBucaDialer

01:00:00 06:33:12  655.33%  213  213:01:51  100.00%  0.00%6

01:00:00 06:58:57  698.25%  222  222:01:53  100.00%  0.00%7

01:00:00 06:57:02  695.06%  220  220:01:54  100.00%  0.00%8

01:00:00 06:39:30  665.83%  221  221:01:48  100.00%  0.00%9

01:00:00 06:29:17  648.81%  217  217:01:48  100.00%  0.00%10

01:00:00 06:53:03  688.42%  224  224:01:51  100.00%  0.00%11

01:00:00 06:51:32  685.89%  214  214:01:55  100.00%  0.00%12

01:00:00 06:46:01  676.69%  229  229:01:46  100.00%  0.00%13

01:00:00 07:03:35  705.97%  210  210:02:01  100.00%  0.00%14

01:00:00 06:58:45  697.92%  225  225:01:52  100.00%  0.00%15

01:00:00 06:43:20  672.22%  227  227:01:47  100.00%  0.00%16

01:00:00 06:56:18  693.83%  238  238:01:45  100.00%  0.00%17

01:00:01 06:39:53  666.29%  235  235:01:42  100.00%  0.00%18

01:00:00 06:54:12  690.33%  222  222:01:52  100.00%  0.00%19

01:00:00 06:57:31  695.86%  227  227:01:50  100.00%  0.00%20
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-22

TheBucaDialer

01:00:00 07:03:41  706.14%  220  220:01:56  100.00%  0.00%21

01:00:00 06:58:00  696.67%  226  226:01:51  100.00%  0.00%22

01:00:01 06:35:44  659.37%  213  213:01:51  100.00%  0.00%23

24:00:02 163:58:54  683.24%  100.00%  0.00%:01:51 5,342  5,342TheBucaDialer

2015-10-23

TheBucaDialer

01:00:00 06:58:33  697.58%  219  219:01:55  100.00%  0.00%0

01:00:00 06:30:16  650.44%  231  231:01:41  100.00%  0.00%1

01:00:00 06:48:45  681.25%  215  215:01:54  100.00%  0.00%2

01:00:00 07:00:23  700.64%  233  233:01:48  100.00%  0.00%3

01:00:00 06:42:13  670.36%  220  220:01:50  100.00%  0.00%4

01:00:00 06:45:28  675.78%  240  240:01:41  100.00%  0.00%5

01:00:00 06:50:35  684.31%  232  232:01:46  100.00%  0.00%6
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-23

TheBucaDialer

01:00:00 06:50:55  684.86%  219  219:01:53  100.00%  0.00%7

01:00:00 06:49:03  681.75%  219  219:01:52  100.00%  0.00%8

01:00:00 06:43:08  671.89%  220  220:01:50  100.00%  0.00%9

01:00:00 06:44:31  674.19%  239  239:01:42  100.00%  0.00%10

01:00:01 06:42:58  671.42%  225  225:01:47  100.00%  0.00%11

01:00:01 06:38:48  664.48%  235  235:01:42  100.00%  0.00%12

01:00:00 07:02:34  704.28%  240  240:01:46  100.00%  0.00%13

01:00:00 06:53:56  689.89%  247  247:01:41  100.00%  0.00%14

01:00:00 07:09:18  715.50%  230  230:01:52  100.00%  0.00%15

01:00:00 06:52:06  686.83%  214  214:01:56  100.00%  0.00%16

01:00:00 06:54:24  690.67%  210  210:01:58  100.00%  0.00%17

01:00:00 06:53:36  689.33%  231  231:01:47  100.00%  0.00%18

01:00:00 06:45:45  676.25%  215  215:01:53  100.00%  0.00%19

01:00:00 06:39:11  665.31%  223  223:01:47  100.00%  0.00%20

01:00:00 06:49:40  682.78%  213  213:01:55  100.00%  0.00%21
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-23

TheBucaDialer

01:00:00 06:58:21  697.25%  234  234:01:47  100.00%  0.00%22

01:00:01 06:38:48  664.48%  208  208:01:55  100.00%  0.00%23

24:00:03 163:43:15  682.15%  100.00%  0.00%:01:49 5,412  5,412TheBucaDialer

2015-10-24

TheBucaDialer

01:00:00 06:48:13  680.36%  228  228:01:47  100.00%  0.00%0

01:00:00 06:56:02  693.39%  233  233:01:47  100.00%  0.00%1

01:00:00 06:47:52  679.78%  229  229:01:47  100.00%  0.00%2

01:00:00 06:45:08  675.22%  217  217:01:52  100.00%  0.00%3

01:00:00 06:45:35  675.97%  211  211:01:55  100.00%  0.00%4

01:00:00 06:45:41  676.14%  223  223:01:49  100.00%  0.00%5

01:00:00 06:49:04  681.78%  235  235:01:44  100.00%  0.00%6

01:00:00 07:03:20  705.56%  226  226:01:52  100.00%  0.00%7
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-24

TheBucaDialer

01:00:00 06:39:53  666.47%  219  219:01:50  100.00%  0.00%8

01:00:00 06:53:15  688.75%  216  216:01:55  100.00%  0.00%9

01:00:00 06:47:33  679.25%  223  223:01:50  100.00%  0.00%10

01:00:00 06:42:41  671.14%  223  223:01:48  100.00%  0.00%11

01:00:00 06:50:23  683.97%  241  241:01:42  100.00%  0.00%12

01:00:00 06:48:22  680.61%  228  228:01:47  100.00%  0.00%13

01:00:00 06:35:26  659.06%  226  226:01:45  100.00%  0.00%14

01:00:00 06:46:40  677.78%  219  219:01:51  100.00%  0.00%15

01:00:00 07:00:33  700.92%  223  223:01:53  100.00%  0.00%16

01:00:00 07:00:09  700.25%  226  226:01:52  100.00%  0.00%17

01:00:00 06:44:29  674.14%  218  218:01:51  100.00%  0.00%18

01:00:00 06:41:01  668.36%  245  245:01:38  100.00%  0.00%19

01:00:00 06:48:23  680.64%  226  226:01:48  100.00%  0.00%20

01:00:00 06:32:42  654.50%  217  217:01:49  100.00%  0.00%21

01:00:00 06:51:42  686.17%  233  233:01:46  100.00%  0.00%22
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-24

TheBucaDialer

01:00:01 06:32:17  653.62%  223  223:01:46  100.00%  0.00%23

24:00:01 162:56:24  678.91%  100.00%  0.00%:01:48 5,408  5,408TheBucaDialer

2015-10-25

TheBucaDialer

01:00:00 06:43:01  671.69%  235  235:01:43  100.00%  0.00%0

01:00:00 06:54:51  691.42%  227  227:01:50  100.00%  0.00%1

01:00:00 06:38:25  664.03%  223  223:01:47  100.00%  0.00%2

01:00:00 06:19:04  631.78%  220  220:01:43  100.00%  0.00%3

01:00:00 07:01:16  702.11%  236  236:01:47  100.00%  0.00%4

01:00:00 06:43:19  672.19%  218  218:01:51  100.00%  0.00%5

01:00:00 07:01:42  702.83%  215  215:01:58  100.00%  0.00%6

01:00:00 06:36:20  660.56%  224  224:01:46  100.00%  0.00%7

01:00:00 06:54:49  691.36%  210  210:01:59  100.00%  0.00%8
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-25

TheBucaDialer

01:00:00 06:59:29  699.14%  229  229:01:50  100.00%  0.00%9

01:00:00 07:05:21  708.92%  231  231:01:50  100.00%  0.00%10

01:00:00 06:43:10  671.94%  211  211:01:55  100.00%  0.00%11

01:00:00 06:34:30  657.50%  212  212:01:52  100.00%  0.00%12

01:00:00 06:51:59  686.64%  249  249:01:39  100.00%  0.00%13

01:00:00 06:45:31  675.86%  218  218:01:52  100.00%  0.00%14

01:00:00 06:41:52  669.78%  220  220:01:50  100.00%  0.00%15

01:00:00 06:43:22  672.28%  235  235:01:43  100.00%  0.00%16

01:00:00 06:50:16  683.78%  236  236:01:44  100.00%  0.00%17

01:00:00 06:49:45  682.92%  221  221:01:51  100.00%  0.00%18

01:00:00 06:43:04  671.78%  226  226:01:47  100.00%  0.00%19

01:00:00 06:32:17  653.81%  221  221:01:47  100.00%  0.00%20

01:00:00 06:55:25  692.36%  228  228:01:49  100.00%  0.00%21

01:00:00 06:33:06  655.17%  217  217:01:49  100.00%  0.00%22

01:00:01 06:40:47  667.79%  218  218:01:50  100.00%  0.00%23

Page 263 of 268Print Date: Friday, August 4, 2017   9:51:19AM Genesys



10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-25

24:00:01 162:22:41  676.57%  100.00%  0.00%:01:49 5,380  5,380TheBucaDialer

2015-10-26

TheBucaDialer

01:00:00 06:16:41  627.81%  208  208:01:49  100.00%  0.00%0

01:00:00 06:43:35  672.64%  210  210:01:55  100.00%  0.00%1

01:00:00 06:30:19  650.53%  229  229:01:42  100.00%  0.00%2

01:00:00 06:55:43  692.86%  228  228:01:49  100.00%  0.00%3

01:00:00 07:00:24  700.67%  227  227:01:51  100.00%  0.00%4

01:00:00 06:55:37  692.69%  226  226:01:50  100.00%  0.00%5

01:00:00 07:01:14  702.06%  215  215:01:58  100.00%  0.00%6

01:00:00 06:55:31  692.53%  230  230:01:48  100.00%  0.00%7

01:00:00 06:50:25  684.03%  206  206:02:00  100.00%  0.00%8

01:00:00 06:58:56  698.22%  227  227:01:51  100.00%  0.00%9

01:00:00 06:39:22  665.61%  232  232:01:43  100.00%  0.00%10

01:00:00 06:45:41  676.14%  224  224:01:49  100.00%  0.00%11
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59

Utilization 

Duration

per Line 

Total 

Calls 

Calls

Out

Avg Call

Duration

%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-26

TheBucaDialer

01:00:00 06:59:03  698.42%  222  222:01:53  100.00%  0.00%12

01:00:00 06:57:02  695.06%  214  214:01:57  100.00%  0.00%13

01:00:00 06:51:30  685.83%  230  230:01:47  100.00%  0.00%14

01:00:00 06:56:30  694.17%  234  234:01:47  100.00%  0.00%15

01:00:00 06:41:05  668.47%  226  226:01:46  100.00%  0.00%16

01:00:00 06:44:57  674.92%  221  221:01:50  100.00%  0.00%17

01:00:00 06:54:07  690.19%  228  228:01:49  100.00%  0.00%18

01:00:00 06:47:21  678.92%  226  226:01:48  100.00%  0.00%19

01:00:00 06:31:11  651.97%  227  227:01:43  100.00%  0.00%20

01:00:00 06:49:26  682.39%  213  213:01:55  100.00%  0.00%21

01:00:00 06:35:43  659.53%  212  212:01:52  100.00%  0.00%22

01:00:01 06:50:16  683.59%  212  212:01:56  100.00%  0.00%23

24:00:01 163:11:39  679.97%  100.00%  0.00%:01:50 5,327  5,327TheBucaDialer

2015-10-27
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10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Date Time Range:

 Line Activity by Hour

Site ID Range: <All>

Activity Time Range: 00:00:00-23:59:59
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%

Out

BlockedUtilization 

Line  Group

% Calls

Out

% 

Date / Line / Hour

1Site ID:

TheBUCADialer

2015-10-27

TheBucaDialer

01:00:00 07:03:00  705.00%  247  247:01:43  100.00%  0.00%0

01:00:00 06:48:35  680.97%  237  237:01:43  100.00%  0.00%1

01:00:00 06:56:15  693.75%  224  224:01:51  100.00%  0.00%2

01:00:00 07:01:34  702.61%  216  216:01:57  100.00%  0.00%3

01:00:00 07:01:42  702.83%  222  222:01:54  100.00%  0.00%4

01:00:00 06:42:26  670.72%  214  214:01:53  100.00%  0.00%5

01:00:00 06:54:45  691.25%  219  219:01:54  100.00%  0.00%6

01:00:00 06:39:26  665.72%  218  218:01:50  100.00%  0.00%7

01:00:00 06:54:19  690.53%  229  229:01:49  100.00%  0.00%8

01:00:00 06:54:06  690.17%  216  216:01:55  100.00%  0.00%9

01:00:00 06:58:14  697.06%  232  232:01:48  100.00%  0.00%10

01:00:01 06:58:48  697.81%  233  233:01:48  100.00%  0.00%11

01:00:00 06:48:16  680.44%  218  218:01:52  100.00%  0.00%12

01:00:00 06:46:50  678.06%  217  217:01:52  100.00%  0.00%13

01:00:00 06:40:38  667.72%  225  225:01:47  100.00%  0.00%14
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%

Out
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1Site ID:

TheBUCADialer

2015-10-27

TheBucaDialer

01:00:00 06:55:59  693.31%  208  208:02:00  100.00%  0.00%15

01:00:00 06:39:45  666.25%  218  218:01:50  100.00%  0.00%16

01:00:00 06:31:12  652.00%  215  215:01:49  100.00%  0.00%17

01:00:00 07:04:59  708.31%  249  249:01:42  100.00%  0.00%18

01:00:00 06:44:50  674.72%  229  229:01:46  100.00%  0.00%19

01:00:00 06:57:29  695.81%  211  211:01:59  100.00%  0.00%20

01:00:00 06:43:50  673.06%  238  238:01:42  100.00%  0.00%21

01:00:00 06:37:36  662.67%  219  219:01:49  100.00%  0.00%22

01:00:01 06:26:21  643.74%  213  213:01:49  100.00%  0.00%23

24:00:02 163:50:55  682.69%  100.00%  0.00%:01:50 5,367  5,367TheBucaDialer

263:00:19 1122:07:02  426.65%  47,933  47,933:01:24  100.00%  0.00%TheBUCADialer

8942:10:46 5960:31:33  66.66%  138,052  48,367:02:35  35.04%  0.00%1Site ID:
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8942:10:46 5960:31:33  66.66% :02:35  35.04%  0.00% 138,052  48,367Grand Totals:
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