
Line Group Detail

Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

Subtotal By: By Month, By Week Number

Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:00:00 PM

10/17/2015 1 23:00:00 23:00:01 00:05:57 0.43% 5 5 100.00% 00:01:11 2 0.26% 0.00%

Week # 41 1 23:00:00 23:00:01 00:05:57 0.43% 5 5 100.00% 00:01:11 2 0.26% 0.00%

October 1 10:23:00:00 10:23:00:19 16:10:29 6.15% 336 336 100.00% 00:02:53 4 3.73% 0.00%

Group: SimGateway 1 10:23:00:00 10:23:00:19 16:10:29 6.15% 336 336 100.00% 00:02:53 4 3.73% 0.00%

Page 1 of 78Legacy Reports Line Group Detail8/10/2017 6:06 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.



Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:30:00 PM

1 00:30:00 00:30:00 00:05:27 18.17% 4 100.00% 00:01:224 2 10.28% 0.00%10/17/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:30 1.67% 1 100.00% 00:00:301 1 1.67% 0.00%10/17/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:30:00 AM

10/18/2015 1 1:00:00:00 1:00:00:01 00:16:45 1.16% 12 12 100.00% 00:01:24 3 0.82% 0.00%

Week # 42 1 7:00:00:00 7:00:00:14 08:09:03 4.85% 246 246 100.00% 00:01:59 4 2.76% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:30:00 AM

1 00:30:00 00:30:00 00:01:59 6.61% 1 100.00% 00:01:591 1 6.61% 0.00%10/18/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:30:00 PM

1 00:30:00 00:30:00 00:01:50 6.11% 1 100.00% 00:01:501 1 6.11% 0.00%10/18/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:30:00 PM

1 00:30:00 00:30:00 00:12:20 41.11% 7 100.00% 00:01:467 3 24.50% 0.00%10/18/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:01 0.06% 1 100.00% 00:00:011 1 0.06% 0.00%10/18/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:17 0.94% 1 100.00% 00:00:171 1 0.94% 0.00%10/18/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:01 00:00:18 1.00% 1 100.00% 00:00:181 1 1.00% 0.00%10/18/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:30:00 AM

1 00:30:00 00:30:00 00:03:23 11.28% 1 100.00% 00:03:231 1 11.28% 0.00%10/19/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:30:00 AM

1 00:30:00 00:30:00 00:09:14 30.78% 2 100.00% 00:04:372 1 30.78% 0.00%10/19/2015 6:00:00 AM

1 00:30:00 00:30:00 00:01:32 5.11% 1 100.00% 00:01:321 1 5.11% 0.00%10/19/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:18 1.00% 1 100.00% 00:00:181 1 1.00% 0.00%10/19/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:48 2.67% 3 100.00% 00:00:163 2 0.44% 0.00%10/19/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:00:00 AM

1 00:30:00 00:30:00 00:09:41 32.28% 8 100.00% 00:01:138 2 18.67% 0.00%10/19/2015 10:30:00 AM

1 00:30:00 00:30:00 00:01:13 4.06% 1 100.00% 00:01:131 1 4.06% 0.00%10/19/2015 11:00:00 AM

1 00:30:00 00:30:00 00:02:46 9.22% 5 100.00% 00:00:335 1 9.17% 0.00%10/19/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:43 2.39% 1 100.00% 00:00:431 1 2.39% 0.00%10/19/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:30:00 PM

1 00:30:00 00:30:00 00:21:15 70.83% 4 100.00% 00:05:194 2 36.94% 0.00%10/19/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:46 2.56% 1 100.00% 00:00:461 1 2.50% 0.00%10/19/2015 4:00:00 PM

10/19/2015 1 1:00:00:00 1:00:00:01 00:54:05 3.76% 32 32 100.00% 00:01:41 2 2.72% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:31 1.72% 1 100.00% 00:00:311 1 1.72% 0.00%10/19/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:30:00 PM

1 00:30:00 00:30:00 00:01:55 6.39% 3 100.00% 00:00:383 1 6.39% 0.00%10/19/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 11:30:00 PM

1 00:30:00 00:30:00 00:03:03 10.17% 6 100.00% 00:00:306 2 4.06% 0.00%10/20/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:28 1.56% 1 100.00% 00:00:281 1 1.56% 0.00%10/20/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:40 2.22% 1 100.00% 00:00:401 1 2.22% 0.00%10/20/2015 8:30:00 AM

1 00:30:00 00:30:00 00:15:58 53.22% 0 0.00% 00:00:000 1 53.22% 0.00%10/20/2015 9:00:00 AM

10/20/2015 1 1:00:00:00 1:00:00:02 02:59:41 12.48% 55 55 100.00% 00:03:16 3 6.70% 0.00%
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Site: 1
Avg Lines
Available
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Total Calls
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Avg Call
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Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:08:01 26.72% 2 100.00% 00:04:002 2 13.22% 0.00%10/20/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:06 0.33% 1 100.00% 00:00:061 1 0.33% 0.00%10/20/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:44 2.44% 1 100.00% 00:00:441 1 2.44% 0.00%10/20/2015 10:30:00 AM

1 00:30:00 00:30:00 00:05:01 16.72% 2 100.00% 00:02:302 2 8.22% 0.00%10/20/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:44 2.44% 1 100.00% 00:00:441 1 2.39% 0.00%10/20/2015 12:00:00 PM

1 00:30:00 00:30:00 00:07:17 24.28% 12 100.00% 00:00:3612 3 11.00% 0.00%10/20/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:00:00 PM

1 00:30:00 00:30:01 00:07:33 25.15% 11 100.00% 00:00:4111 2 13.77% 0.00%10/20/2015 1:30:00 PM

1 00:30:00 00:30:00 00:04:55 16.39% 2 100.00% 00:02:282 2 16.39% 0.00%10/20/2015 2:00:00 PM

1 00:30:00 00:30:00 00:24:50 82.78% 3 100.00% 00:08:173 2 43.44% 0.00%10/20/2015 2:30:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 100.00% 0.00%10/20/2015 3:00:00 PM

1 00:30:00 00:30:00 00:32:20 107.78% 5 100.00% 00:06:285 3 38.06% 0.00%10/20/2015 3:30:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 0.00% 0.00%10/20/2015 4:00:00 PM

1 00:30:00 00:30:00 00:07:03 23.50% 3 100.00% 00:02:213 2 8.67% 0.00%10/20/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:11 0.61% 1 100.00% 00:00:111 1 0.61% 0.00%10/20/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:47 2.61% 3 100.00% 00:00:163 2 1.83% 0.00%10/20/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:00:00 AM

1 00:30:00 00:30:00 00:01:00 3.33% 3 100.00% 00:00:203 1 3.33% 0.00%10/21/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:20 1.11% 1 100.00% 00:00:201 1 1.11% 0.00%10/21/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:55 3.06% 1 100.00% 00:00:551 1 3.06% 0.00%10/21/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:00:00 AM

10/21/2015 1 1:00:00:00 1:00:00:04 02:11:44 9.15% 86 86 100.00% 00:01:32 4 4.94% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line
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Duration dd:hh:mm:ss %
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Max Calls
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1 00:30:00 00:30:00 00:04:28 14.89% 6 100.00% 00:00:456 2 7.17% 0.00%10/21/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:40 2.22% 1 100.00% 00:00:401 1 2.22% 0.00%10/21/2015 8:30:00 AM

1 00:30:00 00:30:00 00:01:02 3.44% 3 100.00% 00:00:213 1 3.44% 0.00%10/21/2015 9:00:00 AM

1 00:30:00 00:30:00 00:09:33 31.83% 7 100.00% 00:01:227 2 24.06% 0.00%10/21/2015 9:30:00 AM

1 00:30:00 00:30:00 00:04:16 14.22% 2 100.00% 00:02:082 2 4.39% 0.00%10/21/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:21 1.17% 0 0.00% 00:00:000 1 0.00% 0.00%10/21/2015 10:30:00 AM

1 00:30:00 00:30:00 00:02:39 8.83% 4 100.00% 00:00:404 2 5.56% 0.00%10/21/2015 11:00:00 AM

1 00:30:00 00:30:00 00:02:37 8.72% 4 100.00% 00:00:394 2 6.94% 0.00%10/21/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:10 0.56% 1 100.00% 00:00:101 1 0.56% 0.00%10/21/2015 12:30:00 PM

1 00:30:00 00:30:00 00:29:58 99.89% 9 100.00% 00:03:209 4 38.72% 0.00%10/21/2015 1:00:00 PM

1 00:30:00 00:30:01 00:08:19 27.71% 5 100.00% 00:01:405 1 5.44% 0.00%10/21/2015 1:30:00 PM

1 00:30:00 00:30:00 00:17:12 57.33% 6 100.00% 00:02:526 3 18.50% 0.00%10/21/2015 2:00:00 PM

1 00:30:00 00:30:00 00:04:30 15.00% 4 100.00% 00:01:084 1 15.00% 0.00%10/21/2015 2:30:00 PM

1 00:30:00 00:30:01 00:01:26 4.78% 4 100.00% 00:00:224 2 2.39% 0.00%10/21/2015 3:00:00 PM

1 00:30:00 00:30:00 00:04:17 14.28% 9 100.00% 00:00:299 2 11.89% 0.00%10/21/2015 3:30:00 PM

1 00:30:00 00:30:01 00:04:21 14.49% 4 100.00% 00:01:054 1 14.44% 0.00%10/21/2015 4:00:00 PM

1 00:30:00 00:30:00 00:22:26 74.78% 4 100.00% 00:05:364 2 37.11% 0.00%10/21/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:46 2.56% 1 100.00% 00:00:461 1 2.50% 0.00%10/21/2015 5:00:00 PM

1 00:30:00 00:30:00 00:10:28 34.89% 5 100.00% 00:02:065 2 29.39% 0.00%10/21/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 2 100.00% 00:00:002 1 0.00% 0.00%10/21/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:30:00 PM
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Site: 1
Avg Lines
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:30:00 AM

1 00:30:00 00:30:00 00:04:29 14.94% 1 100.00% 00:04:291 1 14.94% 0.00%10/22/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:18 1.00% 1 100.00% 00:00:181 1 1.00% 0.00%10/22/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:00:00 AM

1 00:30:00 00:30:00 00:01:56 6.44% 5 100.00% 00:00:235 2 3.50% 0.00%10/22/2015 8:30:00 AM

1 00:30:00 00:30:00 00:11:00 36.67% 7 100.00% 00:01:347 2 28.72% 0.00%10/22/2015 9:00:00 AM

1 00:30:00 00:30:00 00:04:09 13.83% 6 100.00% 00:00:426 2 9.17% 0.00%10/22/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:00:00 AM

1 00:30:00 00:30:00 00:07:24 24.67% 6 100.00% 00:01:146 3 15.89% 0.00%10/22/2015 10:30:00 AM

1 00:30:00 00:30:00 00:03:19 11.06% 2 100.00% 00:01:402 2 5.39% 0.00%10/22/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:30:00 PM

10/22/2015 1 1:00:00:00 1:00:00:02 00:52:55 3.67% 42 42 100.00% 00:01:16 3 2.71% 0.00%
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:00:00 PM

1 00:30:00 00:30:00 00:07:01 23.39% 6 100.00% 00:01:106 3 11.72% 0.00%10/22/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:30:00 PM

1 00:30:00 00:30:00 00:05:00 16.67% 5 100.00% 00:01:005 2 16.67% 0.00%10/22/2015 6:00:00 PM

1 00:30:00 00:30:01 00:05:42 18.99% 2 100.00% 00:02:512 1 14.49% 0.00%10/22/2015 6:30:00 PM

1 00:30:00 00:30:00 00:02:37 8.72% 1 100.00% 00:02:371 1 8.72% 0.00%10/22/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:30:00 AM

1 00:30:00 00:30:00 00:04:14 14.11% 4 100.00% 00:01:044 1 14.11% 0.00%10/23/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:00:00 AM

1 00:30:00 00:30:00 00:02:27 8.17% 1 100.00% 00:02:271 1 8.17% 0.00%10/23/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:30:00 AM

10/23/2015 1 1:00:00:00 1:00:00:03 00:53:53 3.74% 19 19 100.00% 00:02:50 2 1.45% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:07 0.39% 1 100.00% 00:00:071 1 0.39% 0.00%10/23/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:21 1.17% 2 100.00% 00:00:102 1 1.17% 0.00%10/23/2015 11:00:00 AM

1 00:30:00 00:30:01 00:14:31 48.36% 2 100.00% 00:07:162 2 9.77% 0.00%10/23/2015 11:30:00 AM

1 00:30:00 00:30:01 00:00:46 2.55% 1 100.00% 00:00:461 1 2.55% 0.00%10/23/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:59 3.28% 4 100.00% 00:00:154 2 2.33% 0.00%10/23/2015 12:30:00 PM

1 00:30:00 00:30:00 00:17:17 57.61% 2 100.00% 00:08:382 2 24.94% 0.00%10/23/2015 1:00:00 PM

1 00:30:00 00:30:00 00:11:18 37.67% 0 0.00% 00:00:000 1 0.00% 0.00%10/23/2015 1:30:00 PM

1 00:30:00 00:30:00 00:01:53 6.28% 2 100.00% 00:00:562 1 5.94% 0.00%10/23/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line
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Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
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Max Calls
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% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:00:00 PM

10/24/2015 1 1:00:00:00 1:00:00:01 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
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Max Calls
Entered
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:30:00 AM

10/25/2015 1 1:00:00:00 1:00:00:01 00:00:20 0.02% 1 1 100.00% 00:00:20 1 0.01% 0.00%

Week # 43 1 3:00:00:00 3:00:00:04 07:55:29 11.01% 85 85 100.00% 00:05:36 3 7.11% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line
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Duration dd:hh:mm:ss %

Total Calls
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Avg Call
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Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:20 1.11% 1 100.00% 00:00:201 1 0.39% 0.00%10/25/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:30:00 AM

1 00:30:00 00:30:00 00:11:31 38.39% 8 100.00% 00:01:268 3 16.33% 0.00%10/26/2015 1:00:00 AM

1 00:30:00 00:30:00 00:01:27 4.83% 3 100.00% 00:00:293 1 4.83% 0.00%10/26/2015 1:30:00 AM

10/26/2015 1 1:00:00:00 1:00:00:01 02:01:17 8.42% 41 41 100.00% 00:02:57 3 7.29% 0.00%
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Site: 1
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Total Calls
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:00:00 AM

1 00:30:00 00:30:00 00:05:26 18.11% 1 100.00% 00:05:261 1 18.11% 0.00%10/26/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:00:00 PM

1 00:30:00 00:30:00 00:04:34 15.22% 3 100.00% 00:01:313 2 8.50% 0.00%10/26/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:30:00 PM

1 00:30:00 00:30:00 00:27:02 90.11% 1 100.00% 00:27:021 1 90.11% 0.00%10/26/2015 2:00:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 100.00% 0.00%10/26/2015 2:30:00 PM

1 00:30:00 00:30:00 00:08:53 29.61% 0 0.00% 00:00:000 1 29.61% 0.00%10/26/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:00:00 PM

1 00:30:00 00:30:00 00:04:06 13.67% 7 100.00% 00:00:357 3 6.72% 0.00%10/26/2015 4:30:00 PM

1 00:30:00 00:30:00 00:11:00 36.67% 11 100.00% 00:01:0011 2 22.06% 0.00%10/26/2015 5:00:00 PM

1 00:30:00 00:30:00 00:02:08 7.11% 3 100.00% 00:00:433 2 3.22% 0.00%10/26/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:45 2.50% 1 100.00% 00:00:451 1 2.50% 0.00%10/26/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line
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Duration dd:hh:mm:ss %

Total Calls
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Avg Call
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Max Calls
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:46 2.56% 1 100.00% 00:00:461 1 2.56% 0.00%10/26/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:00:00 PM

1 00:30:00 00:30:00 00:13:39 45.50% 2 100.00% 00:06:502 1 45.50% 0.00%10/26/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:30:00 AM

1 00:30:00 00:30:00 00:09:36 32.00% 8 100.00% 00:01:128 2 15.44% 0.00%10/27/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:00:00 AM

1 00:30:00 00:30:00 00:01:52 6.22% 2 100.00% 00:00:562 1 6.22% 0.00%10/27/2015 3:30:00 AM

1 00:30:00 00:30:00 00:02:43 9.06% 2 100.00% 00:01:222 1 9.06% 0.00%10/27/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:41 2.28% 1 100.00% 00:00:411 1 2.28% 0.00%10/27/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:30:00 AM

1 00:30:00 00:30:00 00:29:06 97.00% 1 100.00% 00:29:061 1 97.00% 0.00%10/27/2015 9:00:00 AM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 100.00% 0.00%10/27/2015 9:30:00 AM

1 00:30:00 00:30:00 00:18:34 61.89% 0 0.00% 00:00:000 1 61.89% 0.00%10/27/2015 10:00:00 AM

1 00:30:00 00:30:00 00:05:31 18.39% 4 100.00% 00:01:234 3 11.17% 0.00%10/27/2015 10:30:00 AM

1 00:30:00 00:30:00 00:46:03 153.50% 3 100.00% 00:15:213 3 27.00% 0.00%10/27/2015 11:00:00 AM

1 00:30:00 00:30:01 00:33:04 110.16% 2 100.00% 00:16:322 3 4.94% 0.00%10/27/2015 11:30:00 AM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 0.00% 0.00%10/27/2015 12:00:00 PM

10/27/2015 1 1:00:00:00 1:00:00:02 05:53:52 24.57% 43 43 100.00% 00:08:14 3 14.04% 0.00%
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Site: 1
Avg Lines
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per Line
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1 00:30:00 00:30:00 00:11:58 39.89% 0 0.00% 00:00:000 1 0.00% 0.00%10/27/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:00:00 PM

1 00:30:00 00:30:00 00:13:16 44.22% 1 100.00% 00:13:161 1 44.22% 0.00%10/27/2015 1:30:00 PM

1 00:30:00 00:30:00 00:26:23 87.94% 1 100.00% 00:26:231 1 87.72% 0.00%10/27/2015 2:00:00 PM

1 00:30:00 00:30:00 00:03:37 12.06% 1 100.00% 00:03:371 1 11.89% 0.00%10/27/2015 2:30:00 PM

1 00:30:00 00:30:00 00:37:07 123.72% 3 100.00% 00:12:223 3 47.06% 0.00%10/27/2015 3:00:00 PM

1 00:30:00 00:30:00 00:06:59 23.28% 1 100.00% 00:06:591 1 14.72% 0.00%10/27/2015 3:30:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 2 100.00% 00:15:002 3 100.00% 0.00%10/27/2015 4:00:00 PM

1 00:30:00 00:30:00 00:05:15 17.50% 2 100.00% 00:02:382 2 3.89% 0.00%10/27/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:08 0.44% 1 100.00% 00:00:081 1 0.44% 0.00%10/27/2015 6:30:00 PM

1 00:30:00 00:30:00 00:05:49 19.39% 2 100.00% 00:02:542 1 19.39% 0.00%10/27/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:00:00 PM

1 00:30:00 00:30:00 00:02:16 7.56% 3 100.00% 00:00:453 2 4.89% 0.00%10/27/2015 8:30:00 PM

1 00:30:00 00:30:00 00:03:54 13.00% 3 100.00% 00:01:183 3 4.61% 0.00%10/27/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 AM

10/17/2015 8 23:00:00 7:16:00:08 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%

Week # 41 8 23:00:00 7:16:00:08 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%

October 8 10:23:00:00 87:16:02:32 02:13:22 0.11% 43 43 100.00% 00:03:06 2 0.00% 0.00%

Group: SimGatewayY
UL

8 10:23:00:00 87:16:02:32 02:13:22 0.11% 43 43 100.00% 00:03:06 2 0.00% 0.00%
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8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:30:00 PM

10/18/2015 8 1:00:00:00 8:00:00:08 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%

Week # 42 8 7:00:00:00 56:00:01:52 01:58:50 0.15% 38 38 100.00% 00:03:08 2 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:30:00 AM

10/19/2015 8 1:00:00:00 8:00:00:08 00:06:40 0.06% 1 1 100.00% 00:06:40 1 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line
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Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
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Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:00:00 PM

8 00:30:00 04:00:00 00:06:40 2.78% 1 100.00% 00:06:401 1 0.00% 0.00%10/19/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:30:00 AM

10/20/2015 8 1:00:00:00 8:00:00:16 00:09:09 0.08% 8 8 100.00% 00:01:09 1 0.00% 0.00%
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Site: 1
Avg Lines
Available
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per Line
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Avg Call
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Entered
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8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:30:00 PM

8 00:30:00 04:00:00 00:01:00 0.42% 1 100.00% 00:01:001 1 0.00% 0.00%10/20/2015 3:00:00 PM

8 00:30:00 04:00:00 00:05:16 2.19% 6 100.00% 00:00:536 1 0.00% 0.00%10/20/2015 3:30:00 PM

8 00:30:00 04:00:00 00:02:53 1.20% 1 100.00% 00:02:531 1 0.00% 0.00%10/20/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:00:00 PM
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Site: 1
Avg Lines
Available
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per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:00:00 AM

8 00:30:00 04:00:00 00:03:14 1.35% 3 100.00% 00:01:053 1 0.00% 0.00%10/21/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:00:00 AM

10/21/2015 8 1:00:00:00 8:00:00:32 01:13:04 0.63% 13 13 100.00% 00:05:37 2 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line
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Total Calls
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8 00:30:00 04:00:00 00:09:39 4.02% 2 100.00% 00:04:502 1 0.00% 0.00%10/21/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:41 0.28% 2 100.00% 00:00:202 1 0.00% 0.00%10/21/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:30:00 PM

8 00:30:00 04:00:00 00:12:29 5.20% 1 100.00% 00:12:291 1 0.00% 0.00%10/21/2015 1:00:00 PM

8 00:30:00 04:00:08 00:14:01 5.84% 1 100.00% 00:14:011 2 0.00% 0.00%10/21/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:00:00 PM

8 00:30:00 04:00:00 00:17:18 7.21% 3 100.00% 00:05:463 1 0.00% 0.00%10/21/2015 2:30:00 PM

8 00:30:00 04:00:08 00:14:48 6.16% 0 0.00% 00:00:000 1 0.00% 0.00%10/21/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:54 0.38% 1 100.00% 00:00:541 1 0.00% 0.00%10/21/2015 3:30:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:00:00 AM

10/22/2015 8 1:00:00:00 8:00:00:16 00:00:03 0.00% 1 1 100.00% 00:00:03 1 0.00% 0.00%
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Site: 1
Avg Lines
Available
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per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:03 0.02% 1 100.00% 00:00:031 1 0.00% 0.00%10/22/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:30:00 PM
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8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:00:00 AM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:30:00 AM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:00:00 PM

8 00:30:00 04:00:00 00:04:20 1.81% 1 100.00% 00:04:201 1 0.00% 0.00%10/23/2015 1:30:00 PM

8 00:30:00 04:00:00 00:01:28 0.61% 0 0.00% 00:00:000 1 0.00% 0.00%10/23/2015 2:00:00 PM

8 00:30:00 04:00:00 00:02:13 0.92% 1 100.00% 00:02:131 1 0.00% 0.00%10/23/2015 2:30:00 PM

10/23/2015 8 1:00:00:00 8:00:00:24 00:22:31 0.20% 8 8 100.00% 00:02:49 2 0.00% 0.00%
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Site: 1
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Total Calls
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Avg Call
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Max Calls
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8 00:30:00 04:00:00 00:04:43 1.97% 1 100.00% 00:04:431 1 0.00% 0.00%10/23/2015 3:00:00 PM

8 00:30:00 04:00:00 00:03:57 1.65% 2 100.00% 00:01:582 2 0.00% 0.00%10/23/2015 3:30:00 PM

8 00:30:00 04:00:00 00:02:13 0.92% 2 100.00% 00:01:062 2 0.00% 0.00%10/23/2015 4:00:00 PM

8 00:30:00 04:00:00 00:03:37 1.51% 1 100.00% 00:03:371 1 0.00% 0.00%10/23/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:30:00 AM

10/24/2015 8 1:00:00:00 8:00:00:08 00:07:23 0.06% 7 7 100.00% 00:01:03 1 0.00% 0.00%
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Site: 1
Avg Lines
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per Line
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8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:30:00 PM

8 00:30:00 04:00:00 00:02:02 0.85% 3 100.00% 00:00:413 1 0.00% 0.00%10/24/2015 9:00:00 PM

8 00:30:00 04:00:00 00:05:21 2.23% 4 100.00% 00:01:204 1 0.00% 0.00%10/24/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:00:00 AM

10/25/2015 8 1:00:00:00 8:00:00:08 00:00:19 0.00% 1 1 100.00% 00:00:19 1 0.00% 0.00%

Week # 43 8 3:00:00:00 24:00:00:32 00:14:32 0.04% 5 5 100.00% 00:02:54 1 0.00% 0.00%
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Site: 1
Avg Lines
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per Line
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8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:30:00 PM
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8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:19 0.13% 1 100.00% 00:00:191 1 0.00% 0.00%10/25/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:30:00 AM

10/26/2015 8 1:00:00:00 8:00:00:08 00:14:01 0.12% 1 1 100.00% 00:14:01 1 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:00:00 PM

8 00:30:00 04:00:00 00:05:45 2.40% 1 100.00% 00:05:451 1 0.00% 0.00%10/26/2015 1:30:00 PM

8 00:30:00 04:00:00 00:08:16 3.44% 0 0.00% 00:00:000 1 0.00% 0.00%10/26/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:30:00 AM

10/27/2015 8 1:00:00:00 8:00:00:16 00:00:12 0.00% 3 3 100.00% 00:00:04 1 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:00:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:00:00 AM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:30:00 AM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:00:00 PM

8 00:30:00 04:00:00 00:00:04 0.03% 1 100.00% 00:00:041 1 0.00% 0.00%10/27/2015 1:30:00 PM

8 00:30:00 04:00:00 00:00:04 0.03% 1 100.00% 00:00:041 1 0.00% 0.00%10/27/2015 2:00:00 PM

8 00:30:00 04:00:00 00:00:04 0.03% 1 100.00% 00:00:041 1 0.00% 0.00%10/27/2015 2:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:00:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:30:00 PM

8 00:30:00 04:00:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:00:00 PM

8 00:30:00 04:00:08 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/17/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/17/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 AM

1 00:30:00 00:30:00 00:21:35 71.94% 3 0.00% 00:07:120 2 31.06% 0.00%10/17/2015 6:00:00 AM

1 00:30:00 00:30:00 00:36:38 122.11% 2 0.00% 00:18:190 2 22.11% 0.00%10/17/2015 6:30:00 AM

1 00:30:00 00:30:00 00:32:58 109.89% 3 0.00% 00:10:590 3 16.39% 0.00%10/17/2015 7:00:00 AM

1 00:30:00 00:30:00 00:09:56 33.11% 4 0.00% 00:02:290 1 33.11% 0.00%10/17/2015 7:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/17/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:30:00 AM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 2 16.56% 0.00%10/17/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/17/2015 10:00:00 AM

1 00:30:00 00:30:00 00:08:17 27.61% 1 0.00% 00:08:170 1 27.61% 0.00%10/17/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:22 1.22% 1 0.00% 00:00:220 1 1.22% 0.00%10/17/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 12:30:00 PM

1 00:30:00 00:30:00 00:08:32 28.44% 1 0.00% 00:08:320 1 28.44% 0.00%10/17/2015 1:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/17/2015 1:30:00 PM

10/17/2015 1 23:00:00 23:00:01 03:09:37 13.74% 39 0 0.00% 00:04:52 3 8.46% 0.00%

Week # 41 1 23:00:00 23:00:01 03:09:37 13.74% 39 0 0.00% 00:04:52 3 8.46% 0.00%

October 1 10:23:00:00 10:23:00:19 3:18:10:59 34.29% 1002 0 0.00% 00:05:24 5 18.21% 0.00%

Group: SIP Trunk
Providers

1 10:23:00:00 10:23:00:19 3:18:10:59 34.29% 1002 0 0.00% 00:05:24 5 18.21% 0.00%
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Site: 1
Avg Lines
Available
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per Line
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Total Calls
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Avg Call
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 PM

1 00:30:00 00:30:00 00:08:19 27.72% 1 0.00% 00:08:190 1 27.72% 0.00%10/17/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/17/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:30:00 PM

1 00:30:00 00:30:00 00:05:21 17.83% 4 0.00% 00:01:200 1 17.83% 0.00%10/17/2015 8:00:00 PM

1 00:30:00 00:30:00 00:14:06 47.00% 4 0.00% 00:03:320 1 47.00% 0.00%10/17/2015 8:30:00 PM

1 00:30:00 00:30:00 00:08:47 29.28% 1 0.00% 00:08:470 1 29.28% 0.00%10/17/2015 9:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/17/2015 9:30:00 PM

1 00:30:00 00:30:00 00:04:01 13.39% 2 0.00% 00:02:000 1 13.39% 0.00%10/17/2015 10:00:00 PM

1 00:30:00 00:30:00 00:03:26 11.44% 1 0.00% 00:03:260 1 11.44% 0.00%10/17/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/18/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:00:00 AM

1 00:30:00 00:30:00 00:27:47 92.61% 2 0.00% 00:13:540 2 36.00% 0.00%10/18/2015 1:30:00 AM

1 00:30:00 00:30:00 00:31:54 106.33% 1 0.00% 00:31:540 2 6.33% 0.00%10/18/2015 2:00:00 AM

1 00:30:00 00:30:00 00:09:42 32.33% 2 0.00% 00:04:510 2 16.56% 0.00%10/18/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/18/2015 4:00:00 AM

1 00:30:00 00:30:00 00:08:32 28.44% 1 0.00% 00:08:320 1 28.44% 0.00%10/18/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:00:00 AM

10/18/2015 1 1:00:00:00 1:00:00:01 05:43:52 23.88% 51 0 0.00% 00:06:45 2 17.03% 0.00%

Week # 42 1 7:00:00:00 7:00:00:14 2:09:40:59 34.33% 666 0 0.00% 00:05:12 5 17.75% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:03:57 13.17% 1 0.00% 00:03:570 1 13.17% 0.00%10/18/2015 6:30:00 AM

1 00:30:00 00:30:00 00:07:07 23.72% 1 0.00% 00:07:070 1 23.72% 0.00%10/18/2015 7:00:00 AM

1 00:30:00 00:30:00 00:32:22 107.89% 2 0.00% 00:16:110 2 68.33% 0.00%10/18/2015 7:30:00 AM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 0.00% 0.00%10/18/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:09 0.50% 0 0.00% 00:00:000 1 0.00% 0.00%10/18/2015 8:30:00 AM

1 00:30:00 00:30:00 00:08:17 27.61% 1 0.00% 00:08:170 1 27.61% 0.00%10/18/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:30:00 AM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 2 8.28% 0.00%10/18/2015 10:00:00 AM

1 00:30:00 00:30:00 00:14:20 47.78% 2 0.00% 00:07:100 1 47.78% 0.00%10/18/2015 10:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/18/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:53 2.94% 2 0.00% 00:00:260 1 2.94% 0.00%10/18/2015 12:30:00 PM

1 00:30:00 00:30:00 00:04:37 15.39% 1 0.00% 00:04:370 1 15.39% 0.00%10/18/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:30:00 PM

1 00:30:00 00:30:00 00:11:01 36.72% 2 0.00% 00:05:300 1 36.72% 0.00%10/18/2015 2:00:00 PM

1 00:30:00 00:30:00 00:03:29 11.61% 2 0.00% 00:01:440 1 11.61% 0.00%10/18/2015 2:30:00 PM

1 00:30:00 00:30:00 00:05:22 17.89% 2 0.00% 00:02:410 1 17.89% 0.00%10/18/2015 3:00:00 PM

1 00:30:00 00:30:00 00:03:34 11.89% 1 0.00% 00:03:340 1 11.89% 0.00%10/18/2015 3:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/18/2015 4:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 2 8.28% 0.00%10/18/2015 4:30:00 PM

1 00:30:00 00:30:00 00:05:53 19.61% 2 0.00% 00:02:560 1 19.61% 0.00%10/18/2015 5:00:00 PM

1 00:30:00 00:30:00 00:16:49 56.06% 2 0.00% 00:08:240 1 56.06% 0.00%10/18/2015 5:30:00 PM

1 00:30:00 00:30:00 00:11:44 39.11% 1 0.00% 00:11:440 1 39.11% 0.00%10/18/2015 6:00:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 100.00% 0.00%10/18/2015 6:30:00 PM

1 00:30:00 00:30:00 00:18:18 61.00% 0 0.00% 00:00:000 1 61.00% 0.00%10/18/2015 7:00:00 PM

1 00:30:00 00:30:00 00:10:46 35.89% 2 0.00% 00:05:230 1 35.89% 0.00%10/18/2015 7:30:00 PM

1 00:30:00 00:30:00 00:04:29 14.94% 3 0.00% 00:01:300 1 14.94% 0.00%10/18/2015 8:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/18/2015 8:30:00 PM

1 00:30:00 00:30:00 00:08:01 26.72% 2 0.00% 00:04:000 1 26.72% 0.00%10/18/2015 9:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/18/2015 9:30:00 PM

1 00:30:00 00:30:00 00:06:09 20.50% 3 0.00% 00:02:030 1 20.50% 0.00%10/18/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:49 2.72% 1 0.00% 00:00:490 1 2.72% 0.00%10/18/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:32 1.78% 1 0.00% 00:00:320 1 1.78% 0.00%10/18/2015 11:30:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line
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Total Calls
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Avg Call
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Max Calls
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% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:11:00 36.67% 2 0.00% 00:05:300 2 8.28% 0.00%10/19/2015 12:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/19/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/19/2015 1:30:00 AM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 2 16.56% 0.00%10/19/2015 2:00:00 AM

1 00:30:00 00:30:00 00:11:01 36.72% 2 0.00% 00:05:300 1 36.72% 0.00%10/19/2015 2:30:00 AM

1 00:30:00 00:30:00 00:06:10 20.56% 2 0.00% 00:03:050 2 8.28% 0.00%10/19/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/19/2015 4:00:00 AM

1 00:30:00 00:30:00 00:11:01 36.72% 2 0.00% 00:05:300 1 36.72% 0.00%10/19/2015 4:30:00 AM

1 00:30:00 00:30:00 00:06:00 20.00% 1 0.00% 00:06:000 1 20.00% 0.00%10/19/2015 5:00:00 AM

1 00:30:00 00:30:00 00:05:01 16.72% 1 0.00% 00:05:010 2 8.44% 0.00%10/19/2015 5:30:00 AM

1 00:30:00 00:30:00 00:10:59 36.61% 3 0.00% 00:03:400 1 36.61% 0.00%10/19/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/19/2015 9:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/19/2015 9:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/19/2015 10:00:00 AM

1 00:30:00 00:30:00 00:03:56 13.11% 5 0.00% 00:00:470 1 13.11% 0.00%10/19/2015 10:30:00 AM

1 00:30:00 00:30:00 00:01:01 3.39% 1 0.00% 00:01:010 1 3.39% 0.00%10/19/2015 11:00:00 AM

1 00:30:00 00:30:00 00:09:31 31.72% 9 0.00% 00:01:030 2 30.11% 0.00%10/19/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:01 0.06% 1 0.00% 00:00:010 1 0.06% 0.00%10/19/2015 12:00:00 PM

1 00:30:00 00:30:00 00:03:48 12.67% 1 0.00% 00:03:480 1 12.67% 0.00%10/19/2015 12:30:00 PM

1 00:30:00 00:30:00 00:07:08 23.78% 2 0.00% 00:03:340 2 11.67% 0.00%10/19/2015 1:00:00 PM

1 00:30:00 00:30:00 00:13:00 43.33% 3 0.00% 00:04:200 1 43.33% 0.00%10/19/2015 1:30:00 PM

1 00:30:00 00:30:00 00:02:04 6.89% 4 0.00% 00:00:310 1 6.89% 0.00%10/19/2015 2:00:00 PM

1 00:30:00 00:30:00 00:15:54 53.00% 3 0.00% 00:05:180 2 25.33% 0.00%10/19/2015 2:30:00 PM

1 00:30:00 00:30:00 00:09:33 31.83% 4 0.00% 00:02:230 2 25.17% 0.00%10/19/2015 3:00:00 PM

1 00:30:00 00:30:00 00:08:31 28.39% 1 0.00% 00:08:310 1 28.39% 0.00%10/19/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:00:00 PM

1 00:30:00 00:30:00 00:15:14 50.78% 4 0.00% 00:03:480 2 27.89% 0.00%10/19/2015 4:30:00 PM

10/19/2015 1 1:00:00:00 1:00:00:01 04:32:07 18.90% 74 0 0.00% 00:03:41 2 11.20% 0.00%

Page 35 of 78Legacy Reports Line Group Detail8/10/2017 6:06 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.



Site: 1
Avg Lines
Available
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per Line
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Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/19/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:09 0.50% 1 0.00% 00:00:090 1 0.50% 0.00%10/19/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:00:00 PM

1 00:30:00 00:30:00 00:19:34 65.22% 4 0.00% 00:04:540 2 15.28% 0.00%10/19/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:43 2.39% 1 0.00% 00:00:430 1 2.39% 0.00%10/19/2015 7:30:00 PM

1 00:30:00 00:30:00 00:01:46 5.89% 0 0.00% 00:00:000 1 5.89% 0.00%10/19/2015 8:00:00 PM

1 00:30:00 00:30:00 00:17:27 58.17% 3 0.00% 00:05:490 2 22.78% 0.00%10/19/2015 8:30:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 0.00% 0.00%10/19/2015 9:00:00 PM

1 00:30:00 00:30:00 00:19:18 64.33% 1 0.00% 00:19:180 2 8.28% 0.00%10/19/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:46 2.56% 1 0.00% 00:00:460 1 2.56% 0.00%10/19/2015 10:00:00 PM

1 00:30:00 00:30:00 00:03:52 12.89% 1 0.00% 00:03:520 1 12.89% 0.00%10/19/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:20 1.11% 0 0.00% 00:00:000 1 1.11% 0.00%10/19/2015 11:00:00 PM

1 00:30:00 00:30:01 00:02:29 8.27% 1 0.00% 00:02:290 1 8.27% 0.00%10/19/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:00:00 AM

1 00:30:00 00:30:00 00:01:33 5.17% 1 0.00% 00:01:330 1 5.17% 0.00%10/20/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/20/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/20/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:00:00 AM

1 00:30:00 00:30:00 00:08:31 28.39% 1 0.00% 00:08:310 1 28.39% 0.00%10/20/2015 5:30:00 AM

1 00:30:00 00:30:00 00:02:03 6.83% 1 0.00% 00:02:030 1 6.83% 0.00%10/20/2015 6:00:00 AM

1 00:30:00 00:30:00 00:14:31 48.39% 1 0.00% 00:14:310 1 48.39% 0.00%10/20/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:00:00 AM

1 00:30:00 00:30:00 00:21:13 70.72% 2 0.00% 00:10:360 2 26.28% 0.00%10/20/2015 7:30:00 AM

1 00:30:00 00:30:00 00:32:29 108.28% 1 0.00% 00:32:290 2 8.28% 0.00%10/20/2015 8:00:00 AM

1 00:30:00 00:30:00 00:11:18 37.67% 0 0.00% 00:00:000 1 0.00% 0.00%10/20/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:06 0.33% 1 0.00% 00:00:060 1 0.33% 0.00%10/20/2015 9:00:00 AM

1 00:30:00 00:30:00 00:02:45 9.17% 1 0.00% 00:02:450 1 9.17% 0.00%10/20/2015 9:30:00 AM

10/20/2015 1 1:00:00:00 1:00:00:02 07:27:57 31.11% 85 0 0.00% 00:05:16 3 16.01% 0.00%
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1 00:30:00 00:30:00 00:33:56 113.11% 5 0.00% 00:06:470 3 27.61% 0.00%10/20/2015 10:00:00 AM

1 00:30:00 00:30:00 00:15:55 53.06% 4 0.00% 00:03:590 1 53.06% 0.00%10/20/2015 10:30:00 AM

1 00:30:00 00:30:00 00:05:59 19.94% 6 0.00% 00:01:000 2 19.67% 0.00%10/20/2015 11:00:00 AM

1 00:30:00 00:30:00 00:18:46 62.56% 2 0.00% 00:09:230 2 33.78% 0.00%10/20/2015 11:30:00 AM

1 00:30:00 00:30:00 00:11:58 39.89% 2 0.00% 00:05:590 1 38.94% 0.00%10/20/2015 12:00:00 PM

1 00:30:00 00:30:00 00:14:59 49.94% 3 0.00% 00:05:000 2 24.11% 0.00%10/20/2015 12:30:00 PM

1 00:30:00 00:30:00 00:16:50 56.11% 2 0.00% 00:08:250 2 28.44% 0.00%10/20/2015 1:00:00 PM

1 00:30:00 00:30:01 00:41:38 138.70% 8 0.00% 00:05:120 3 49.75% 0.00%10/20/2015 1:30:00 PM

1 00:30:00 00:30:00 00:35:00 116.67% 2 0.00% 00:17:300 2 16.56% 0.00%10/20/2015 2:00:00 PM

1 00:30:00 00:30:00 00:26:01 86.72% 3 0.00% 00:08:400 2 18.61% 0.00%10/20/2015 2:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/20/2015 3:00:00 PM

1 00:30:00 00:30:00 00:25:10 83.89% 4 0.00% 00:06:180 2 13.44% 0.00%10/20/2015 3:30:00 PM

1 00:30:00 00:30:00 00:27:05 90.28% 4 0.00% 00:06:460 2 66.94% 0.00%10/20/2015 4:00:00 PM

1 00:30:00 00:30:00 00:12:43 42.39% 3 0.00% 00:04:140 1 38.39% 0.00%10/20/2015 4:30:00 PM

1 00:30:00 00:30:00 00:10:46 35.89% 2 0.00% 00:05:230 1 35.89% 0.00%10/20/2015 5:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/20/2015 5:30:00 PM

1 00:30:00 00:30:00 00:07:25 24.72% 5 0.00% 00:01:290 2 14.28% 0.00%10/20/2015 6:00:00 PM

1 00:30:00 00:30:00 00:02:30 8.33% 1 0.00% 00:02:300 1 8.28% 0.00%10/20/2015 6:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/20/2015 7:00:00 PM

1 00:30:00 00:30:00 00:03:16 10.89% 2 0.00% 00:01:380 1 10.89% 0.00%10/20/2015 7:30:00 PM

1 00:30:00 00:30:00 00:01:48 6.00% 3 0.00% 00:00:360 1 6.00% 0.00%10/20/2015 8:00:00 PM

1 00:30:00 00:30:00 00:03:00 10.00% 1 0.00% 00:03:000 1 10.00% 0.00%10/20/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/20/2015 9:30:00 PM

1 00:30:00 00:30:00 00:11:01 36.72% 2 0.00% 00:05:300 1 36.72% 0.00%10/20/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:30:00 PM

1 00:30:00 00:30:00 00:04:34 15.22% 3 0.00% 00:01:310 1 15.22% 0.00%10/20/2015 11:00:00 PM

1 00:30:00 00:30:01 00:08:14 27.43% 3 0.00% 00:02:450 2 19.16% 0.00%10/20/2015 11:30:00 PM

1 00:30:00 00:30:00 00:05:22 17.89% 2 0.00% 00:02:410 1 17.89% 0.00%10/21/2015 12:00:00 AM

1 00:30:00 00:30:00 00:04:08 13.78% 1 0.00% 00:04:080 1 13.78% 0.00%10/21/2015 12:30:00 AM

1 00:30:00 00:30:00 00:06:38 22.11% 1 0.00% 00:06:380 1 22.11% 0.00%10/21/2015 1:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/21/2015 1:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/21/2015 2:00:00 AM

1 00:30:00 00:30:00 00:07:45 25.83% 1 0.00% 00:07:450 1 25.83% 0.00%10/21/2015 2:30:00 AM

10/21/2015 1 1:00:00:00 1:00:00:04 11:40:51 48.67% 147 0 0.00% 00:04:46 5 21.63% 0.00%

Page 37 of 78Legacy Reports Line Group Detail8/10/2017 6:06 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.



Site: 1
Avg Lines
Available
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per Line
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Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:08:51 29.50% 1 0.00% 00:08:510 1 29.50% 0.00%10/21/2015 3:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/21/2015 3:30:00 AM

1 00:30:00 00:30:00 00:09:56 33.11% 4 0.00% 00:02:290 2 24.83% 0.00%10/21/2015 4:00:00 AM

1 00:30:00 00:30:00 00:14:56 49.78% 2 0.00% 00:07:280 1 49.78% 0.00%10/21/2015 4:30:00 AM

1 00:30:00 00:30:00 00:04:23 14.61% 1 0.00% 00:04:230 1 14.61% 0.00%10/21/2015 5:00:00 AM

1 00:30:00 00:30:00 00:07:20 24.44% 3 0.00% 00:02:270 1 24.44% 0.00%10/21/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:07 0.39% 0 0.00% 00:00:000 1 0.39% 0.00%10/21/2015 6:00:00 AM

1 00:30:00 00:30:00 00:11:09 37.17% 4 0.00% 00:02:470 2 24.83% 0.00%10/21/2015 6:30:00 AM

1 00:30:00 00:30:00 00:07:13 24.06% 0 0.00% 00:00:000 1 0.00% 0.00%10/21/2015 7:00:00 AM

1 00:30:00 00:30:00 00:05:03 16.83% 3 0.00% 00:01:410 1 16.83% 0.00%10/21/2015 7:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/21/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:30:00 AM

1 00:30:00 00:30:00 00:06:30 21.67% 5 0.00% 00:01:180 1 21.67% 0.00%10/21/2015 9:00:00 AM

1 00:30:00 00:30:00 00:13:40 45.56% 10 0.00% 00:01:220 3 35.89% 0.00%10/21/2015 9:30:00 AM

1 00:30:00 00:30:00 00:31:36 105.33% 3 0.00% 00:10:320 3 28.83% 0.00%10/21/2015 10:00:00 AM

1 00:30:00 00:30:00 00:42:44 142.44% 7 0.00% 00:06:060 3 23.89% 0.00%10/21/2015 10:30:00 AM

1 00:30:00 00:30:00 00:09:22 31.22% 6 0.00% 00:01:340 2 25.78% 0.00%10/21/2015 11:00:00 AM

1 00:30:00 00:30:00 00:46:04 153.56% 8 0.00% 00:05:460 3 33.44% 0.00%10/21/2015 11:30:00 AM

1 00:30:00 00:30:00 00:11:00 36.67% 3 0.00% 00:03:400 1 22.56% 0.00%10/21/2015 12:00:00 PM

1 00:30:00 00:30:00 00:12:45 42.50% 5 0.00% 00:02:330 3 42.50% 0.00%10/21/2015 12:30:00 PM

1 00:30:00 00:30:00 00:59:10 197.22% 4 0.00% 00:14:480 3 30.06% 0.00%10/21/2015 1:00:00 PM

1 00:30:00 00:30:01 00:29:32 98.39% 8 0.00% 00:03:420 3 27.04% 0.00%10/21/2015 1:30:00 PM

1 00:30:00 00:30:00 00:15:14 50.78% 6 0.00% 00:02:320 2 25.17% 0.00%10/21/2015 2:00:00 PM

1 00:30:00 00:30:00 00:38:33 128.50% 7 0.00% 00:05:300 3 35.67% 0.00%10/21/2015 2:30:00 PM

1 00:30:00 00:30:01 00:47:53 159.52% 4 0.00% 00:11:580 3 30.98% 0.00%10/21/2015 3:00:00 PM

1 00:30:00 00:30:00 01:04:58 216.56% 8 0.00% 00:08:070 5 39.33% 0.00%10/21/2015 3:30:00 PM

1 00:30:00 00:30:01 00:41:40 138.81% 7 0.00% 00:05:570 4 43.92% 0.00%10/21/2015 4:00:00 PM

1 00:30:00 00:30:00 00:08:41 28.94% 4 0.00% 00:02:100 2 22.83% 0.00%10/21/2015 4:30:00 PM

1 00:30:00 00:30:00 00:27:52 92.89% 4 0.00% 00:06:580 2 46.00% 0.00%10/21/2015 5:00:00 PM

1 00:30:00 00:30:00 00:15:22 51.22% 4 0.00% 00:03:500 2 42.94% 0.00%10/21/2015 5:30:00 PM

1 00:30:00 00:30:00 00:16:50 56.11% 2 0.00% 00:08:250 2 27.67% 0.00%10/21/2015 6:00:00 PM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 3 8.28% 0.00%10/21/2015 6:30:00 PM

1 00:30:00 00:30:00 00:10:46 35.89% 2 0.00% 00:05:230 2 27.61% 0.00%10/21/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:11 0.61% 1 0.00% 00:00:110 1 0.61% 0.00%10/21/2015 8:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
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Avg Call
Duration

Max Calls
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% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:56 3.11% 1 0.00% 00:00:560 1 3.11% 0.00%10/21/2015 8:30:00 PM

1 00:30:00 00:30:00 00:12:34 41.89% 2 0.00% 00:06:170 2 13.44% 0.00%10/21/2015 9:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/21/2015 9:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/21/2015 10:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/21/2015 10:30:00 PM

1 00:30:00 00:30:00 00:08:17 27.61% 1 0.00% 00:08:170 1 27.61% 0.00%10/21/2015 11:00:00 PM

1 00:30:00 00:30:01 00:11:00 36.65% 2 0.00% 00:05:300 2 28.37% 0.00%10/21/2015 11:30:00 PM

1 00:30:00 00:30:00 00:09:42 32.33% 2 0.00% 00:04:510 1 32.33% 0.00%10/22/2015 12:00:00 AM

1 00:30:00 00:30:00 00:09:37 32.06% 1 0.00% 00:09:370 1 32.06% 0.00%10/22/2015 12:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/22/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:30:00 AM

1 00:30:00 00:30:00 00:08:18 27.67% 1 0.00% 00:08:180 1 27.67% 0.00%10/22/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:30:00 AM

1 00:30:00 00:30:00 00:05:19 17.72% 2 0.00% 00:02:400 1 17.72% 0.00%10/22/2015 3:00:00 AM

1 00:30:00 00:30:00 00:18:17 60.94% 3 0.00% 00:06:060 1 60.94% 0.00%10/22/2015 3:30:00 AM

1 00:30:00 00:30:00 00:20:41 68.94% 1 0.00% 00:20:410 1 68.94% 0.00%10/22/2015 4:00:00 AM

1 00:30:00 00:30:00 00:32:29 108.28% 1 0.00% 00:32:290 2 18.56% 0.00%10/22/2015 4:30:00 AM

1 00:30:00 00:30:00 00:29:25 98.06% 3 0.00% 00:09:480 2 64.39% 0.00%10/22/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:36 2.00% 1 0.00% 00:00:360 1 2.00% 0.00%10/22/2015 5:30:00 AM

1 00:30:00 00:30:00 00:08:14 27.44% 1 0.00% 00:08:140 2 6.28% 0.00%10/22/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/22/2015 7:00:00 AM

1 00:30:00 00:30:00 00:31:48 106.00% 4 0.00% 00:07:570 2 18.61% 0.00%10/22/2015 7:30:00 AM

1 00:30:00 00:30:00 00:38:51 129.50% 2 0.00% 00:19:260 3 8.28% 0.00%10/22/2015 8:00:00 AM

1 00:30:00 00:30:00 00:06:51 22.83% 6 0.00% 00:01:080 3 10.56% 0.00%10/22/2015 8:30:00 AM

1 00:30:00 00:30:00 00:17:30 58.33% 6 0.00% 00:02:550 2 42.06% 0.00%10/22/2015 9:00:00 AM

1 00:30:00 00:30:00 00:13:41 45.61% 3 0.00% 00:04:340 1 45.61% 0.00%10/22/2015 9:30:00 AM

1 00:30:00 00:30:00 00:16:51 56.17% 5 0.00% 00:03:220 2 47.89% 0.00%10/22/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:21 1.17% 2 0.00% 00:00:100 1 1.17% 0.00%10/22/2015 10:30:00 AM

1 00:30:00 00:30:00 00:02:02 6.78% 2 0.00% 00:01:010 1 6.78% 0.00%10/22/2015 11:00:00 AM

1 00:30:00 00:30:00 00:03:43 12.39% 1 0.00% 00:03:430 2 4.11% 0.00%10/22/2015 11:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/22/2015 12:00:00 PM

1 00:30:00 00:30:00 00:08:20 27.78% 2 0.00% 00:04:100 1 27.78% 0.00%10/22/2015 12:30:00 PM

1 00:30:00 00:30:00 00:15:36 52.00% 4 0.00% 00:03:540 3 30.22% 0.00%10/22/2015 1:00:00 PM

10/22/2015 1 1:00:00:00 1:00:00:02 10:44:06 44.73% 116 0 0.00% 00:05:33 3 21.91% 0.00%
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Site: 1
Avg Lines
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1 00:30:00 00:30:00 00:18:56 63.11% 6 0.00% 00:03:090 2 25.67% 0.00%10/22/2015 1:30:00 PM

1 00:30:00 00:30:00 00:02:54 9.67% 1 0.00% 00:02:540 1 8.00% 0.00%10/22/2015 2:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 3 0.00% 00:01:390 2 16.56% 0.00%10/22/2015 2:30:00 PM

1 00:30:00 00:30:00 00:21:55 73.06% 7 0.00% 00:03:080 2 45.67% 0.00%10/22/2015 3:00:00 PM

1 00:30:00 00:30:00 00:13:45 45.83% 2 0.00% 00:06:520 2 37.56% 0.00%10/22/2015 3:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/22/2015 4:00:00 PM

1 00:30:00 00:30:00 00:20:31 68.39% 4 0.00% 00:05:080 3 29.89% 0.00%10/22/2015 4:30:00 PM

1 00:30:00 00:30:00 00:07:14 24.11% 4 0.00% 00:01:480 1 22.94% 0.00%10/22/2015 5:00:00 PM

1 00:30:00 00:30:00 00:22:24 74.67% 2 0.00% 00:11:120 2 74.67% 0.00%10/22/2015 5:30:00 PM

1 00:30:00 00:30:00 00:42:46 142.56% 6 0.00% 00:07:080 3 39.67% 0.00%10/22/2015 6:00:00 PM

1 00:30:00 00:30:01 00:06:30 21.65% 4 0.00% 00:01:380 2 17.49% 0.00%10/22/2015 6:30:00 PM

1 00:30:00 00:30:00 00:40:14 134.11% 5 0.00% 00:08:030 3 35.61% 0.00%10/22/2015 7:00:00 PM

1 00:30:00 00:30:00 00:29:36 98.67% 1 0.00% 00:29:360 2 8.94% 0.00%10/22/2015 7:30:00 PM

1 00:30:00 00:30:00 00:07:42 25.67% 3 0.00% 00:02:340 2 16.56% 0.00%10/22/2015 8:00:00 PM

1 00:30:00 00:30:00 00:20:01 66.72% 4 0.00% 00:05:000 3 18.11% 0.00%10/22/2015 8:30:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 0.00% 0.00%10/22/2015 9:00:00 PM

1 00:30:00 00:30:00 00:23:44 79.11% 0 0.00% 00:00:000 1 0.00% 0.00%10/22/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:00:00 PM

1 00:30:00 00:30:00 00:11:07 37.06% 4 0.00% 00:02:470 2 21.50% 0.00%10/22/2015 10:30:00 PM

1 00:30:00 00:30:00 00:10:24 34.67% 3 0.00% 00:03:280 2 25.72% 0.00%10/22/2015 11:00:00 PM

1 00:30:00 00:30:01 00:01:17 4.28% 0 0.00% 00:00:000 1 0.00% 0.00%10/22/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:00:00 AM

1 00:30:00 00:30:00 00:05:34 18.56% 3 0.00% 00:01:510 1 18.56% 0.00%10/23/2015 12:30:00 AM

1 00:30:00 00:30:00 00:12:01 40.06% 3 0.00% 00:04:000 1 40.06% 0.00%10/23/2015 1:00:00 AM

1 00:30:00 00:30:00 00:05:40 18.89% 2 0.00% 00:02:500 1 18.89% 0.00%10/23/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:56 3.11% 2 0.00% 00:00:280 2 3.11% 0.00%10/23/2015 2:00:00 AM

1 00:30:00 00:30:00 00:18:50 62.78% 1 0.00% 00:18:500 1 36.61% 0.00%10/23/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:00:00 AM

1 00:30:00 00:30:00 00:27:50 92.78% 4 0.00% 00:06:580 2 44.22% 0.00%10/23/2015 3:30:00 AM

1 00:30:00 00:30:00 00:07:59 26.61% 1 0.00% 00:07:590 1 26.61% 0.00%10/23/2015 4:00:00 AM

1 00:30:00 00:30:00 00:07:11 23.94% 1 0.00% 00:07:110 1 23.94% 0.00%10/23/2015 4:30:00 AM

1 00:30:00 00:30:00 00:11:01 36.72% 2 0.00% 00:05:300 2 28.44% 0.00%10/23/2015 5:00:00 AM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/23/2015 5:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/23/2015 6:00:00 AM

10/23/2015 1 1:00:00:00 1:00:00:03 12:17:41 51.23% 136 0 0.00% 00:05:25 4 24.63% 0.00%
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1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/23/2015 6:30:00 AM

1 00:30:00 00:30:00 00:06:05 20.28% 3 0.00% 00:02:020 1 20.28% 0.00%10/23/2015 7:00:00 AM

1 00:30:00 00:30:00 00:08:01 26.72% 9 0.00% 00:00:530 1 26.72% 0.00%10/23/2015 7:30:00 AM

1 00:30:00 00:30:00 00:11:05 36.94% 7 0.00% 00:01:350 2 25.33% 0.00%10/23/2015 8:00:00 AM

1 00:30:00 00:30:00 00:01:24 4.67% 2 0.00% 00:00:420 1 4.67% 0.00%10/23/2015 8:30:00 AM

1 00:30:00 00:30:00 00:13:30 45.00% 3 0.00% 00:04:300 2 9.17% 0.00%10/23/2015 9:00:00 AM

1 00:30:00 00:30:00 00:18:43 62.39% 6 0.00% 00:03:070 2 33.50% 0.00%10/23/2015 9:30:00 AM

1 00:30:00 00:30:00 00:22:34 75.22% 4 0.00% 00:05:380 2 45.00% 0.00%10/23/2015 10:00:00 AM

1 00:30:00 00:30:00 00:09:56 33.11% 4 0.00% 00:02:290 2 24.83% 0.00%10/23/2015 10:30:00 AM

1 00:30:00 00:30:00 00:10:16 34.22% 1 0.00% 00:10:160 1 34.22% 0.00%10/23/2015 11:00:00 AM

1 00:30:00 00:30:01 00:49:56 166.35% 3 0.00% 00:16:390 3 47.31% 0.00%10/23/2015 11:30:00 AM

1 00:30:00 00:30:01 00:49:47 165.85% 1 0.00% 00:49:470 2 35.70% 0.00%10/23/2015 12:00:00 PM

1 00:30:00 00:30:00 00:32:29 108.28% 1 0.00% 00:32:290 2 8.28% 0.00%10/23/2015 12:30:00 PM

1 00:30:00 00:30:00 00:53:11 177.28% 12 0.00% 00:04:260 4 41.17% 0.00%10/23/2015 1:00:00 PM

1 00:30:00 00:30:00 00:29:11 97.28% 5 0.00% 00:05:500 2 45.89% 0.00%10/23/2015 1:30:00 PM

1 00:30:00 00:30:00 00:11:30 38.33% 6 0.00% 00:01:550 3 19.83% 0.00%10/23/2015 2:00:00 PM

1 00:30:00 00:30:00 00:17:30 58.33% 7 0.00% 00:02:300 2 30.94% 0.00%10/23/2015 2:30:00 PM

1 00:30:00 00:30:00 00:08:47 29.28% 3 0.00% 00:02:560 1 29.28% 0.00%10/23/2015 3:00:00 PM

1 00:30:00 00:30:00 00:08:26 28.11% 4 0.00% 00:02:060 1 28.11% 0.00%10/23/2015 3:30:00 PM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 1 24.83% 0.00%10/23/2015 4:00:00 PM

1 00:30:00 00:30:00 00:08:06 27.00% 3 0.00% 00:02:420 1 27.00% 0.00%10/23/2015 4:30:00 PM

1 00:30:00 00:30:00 00:13:22 44.56% 5 0.00% 00:02:400 1 44.56% 0.00%10/23/2015 5:00:00 PM

1 00:30:00 00:30:00 00:12:26 41.44% 4 0.00% 00:03:060 2 41.44% 0.00%10/23/2015 5:30:00 PM

1 00:30:00 00:30:00 00:31:40 105.56% 1 0.00% 00:31:400 2 12.83% 0.00%10/23/2015 6:00:00 PM

1 00:30:00 00:30:00 01:01:23 204.61% 2 0.00% 00:30:420 2 47.22% 0.00%10/23/2015 6:30:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 0.00% 0.00%10/23/2015 7:00:00 PM

1 00:30:00 00:30:00 00:17:13 57.39% 0 0.00% 00:00:000 1 0.00% 0.00%10/23/2015 7:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/23/2015 8:00:00 PM

1 00:30:00 00:30:00 00:10:46 35.89% 2 0.00% 00:05:230 2 8.28% 0.00%10/23/2015 8:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/23/2015 9:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/23/2015 9:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/23/2015 10:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/23/2015 10:30:00 PM

1 00:30:00 00:30:00 00:22:55 76.39% 2 0.00% 00:11:280 1 76.39% 0.00%10/23/2015 11:00:00 PM

1 00:30:00 00:30:01 00:35:41 118.88% 3 0.00% 00:11:540 2 57.69% 0.00%10/23/2015 11:30:00 PM
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Site: 1
Avg Lines
Available
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Total Calls
# %

Avg Call
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Max Calls
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1 00:30:00 00:30:00 00:09:37 32.06% 0 0.00% 00:00:000 1 0.00% 0.00%10/24/2015 12:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 12:30:00 AM

1 00:30:00 00:30:00 00:34:03 113.50% 4 0.00% 00:08:310 2 29.33% 0.00%10/24/2015 1:00:00 AM

1 00:30:00 00:30:00 00:37:42 125.67% 4 0.00% 00:09:260 3 25.67% 0.00%10/24/2015 1:30:00 AM

1 00:30:00 00:30:00 00:03:44 12.44% 0 0.00% 00:00:000 1 0.00% 0.00%10/24/2015 2:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 2:30:00 AM

1 00:30:00 00:30:00 00:02:05 6.94% 1 0.00% 00:02:050 1 6.94% 0.00%10/24/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:23 1.28% 0 0.00% 00:00:000 1 1.28% 0.00%10/24/2015 3:30:00 AM

1 00:30:00 00:30:00 00:07:21 24.50% 3 0.00% 00:02:270 1 24.50% 0.00%10/24/2015 4:00:00 AM

1 00:30:00 00:30:00 00:11:06 37.00% 2 0.00% 00:05:330 2 9.67% 0.00%10/24/2015 4:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 5:00:00 AM

1 00:30:00 00:30:00 00:02:14 7.44% 1 0.00% 00:02:140 1 7.44% 0.00%10/24/2015 5:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 7:00:00 AM

1 00:30:00 00:30:00 00:01:48 6.00% 1 0.00% 00:01:480 1 6.00% 0.00%10/24/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:41 2.28% 0 0.00% 00:00:000 1 2.28% 0.00%10/24/2015 8:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 8:30:00 AM

1 00:30:00 00:30:00 00:06:38 22.11% 4 0.00% 00:01:400 2 13.83% 0.00%10/24/2015 9:00:00 AM

1 00:30:00 00:30:00 00:11:01 36.72% 1 0.00% 00:11:010 2 11.67% 0.00%10/24/2015 9:30:00 AM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/24/2015 10:00:00 AM

1 00:30:00 00:30:00 00:08:31 28.39% 1 0.00% 00:08:310 1 28.39% 0.00%10/24/2015 10:30:00 AM

1 00:30:00 00:30:00 00:16:35 55.28% 2 0.00% 00:08:180 1 55.28% 0.00%10/24/2015 11:00:00 AM

1 00:30:00 00:30:00 00:03:05 10.28% 2 0.00% 00:01:320 1 10.28% 0.00%10/24/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 12:30:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 2 8.28% 0.00%10/24/2015 1:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/24/2015 1:30:00 PM

1 00:30:00 00:30:00 00:11:00 36.67% 2 0.00% 00:05:300 2 8.22% 0.00%10/24/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:30:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 2 8.28% 0.00%10/24/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:30:00 PM

10/24/2015 1 1:00:00:00 1:00:00:01 05:14:25 21.83% 57 0 0.00% 00:05:31 3 11.86% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
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Total Calls
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Avg Call
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Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:25:27 84.83% 2 0.00% 00:12:440 2 84.83% 0.00%10/24/2015 5:00:00 PM

1 00:30:00 00:30:00 00:38:10 127.22% 0 0.00% 00:00:000 1 27.22% 0.00%10/24/2015 5:30:00 PM

1 00:30:00 00:30:00 00:20:19 67.72% 4 0.00% 00:05:050 2 23.17% 0.00%10/24/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 7:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 7:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 9:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 9:30:00 PM

1 00:30:00 00:30:00 00:08:17 27.61% 1 0.00% 00:08:170 1 27.61% 0.00%10/24/2015 10:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/24/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:30:00 PM

1 00:30:00 00:30:00 00:02:57 9.83% 2 0.00% 00:01:280 1 9.83% 0.00%10/25/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 AM

1 00:30:00 00:30:00 00:10:46 35.89% 2 0.00% 00:05:230 1 35.89% 0.00%10/25/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:30:00 AM

1 00:30:00 00:30:00 00:12:25 41.39% 5 0.00% 00:02:290 2 24.83% 0.00%10/25/2015 2:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/25/2015 2:30:00 AM

1 00:30:00 00:30:00 00:12:07 40.39% 3 0.00% 00:04:020 2 14.17% 0.00%10/25/2015 3:00:00 AM

1 00:30:00 00:30:00 00:01:23 4.61% 0 0.00% 00:00:000 1 4.61% 0.00%10/25/2015 3:30:00 AM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 2 8.28% 0.00%10/25/2015 4:00:00 AM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/25/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:12 0.67% 1 0.00% 00:00:120 1 0.67% 0.00%10/25/2015 5:00:00 AM

1 00:30:00 00:30:00 00:11:49 39.39% 4 0.00% 00:02:570 1 39.39% 0.00%10/25/2015 5:30:00 AM

1 00:30:00 00:30:00 00:38:18 127.67% 1 0.00% 00:38:180 2 35.61% 0.00%10/25/2015 6:00:00 AM

1 00:30:00 00:30:00 00:30:26 101.44% 1 0.00% 00:30:260 2 8.28% 0.00%10/25/2015 6:30:00 AM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/25/2015 7:00:00 AM

1 00:30:00 00:30:00 00:20:24 68.00% 3 0.00% 00:06:480 2 36.67% 0.00%10/25/2015 7:30:00 AM

1 00:30:00 00:30:00 00:30:40 102.22% 2 0.00% 00:15:200 2 2.22% 0.00%10/25/2015 8:00:00 AM

1 00:30:00 00:30:00 00:23:59 79.94% 1 0.00% 00:23:590 1 4.67% 0.00%10/25/2015 8:30:00 AM

1 00:30:00 00:30:00 00:11:51 39.50% 2 0.00% 00:05:560 3 21.67% 0.00%10/25/2015 9:00:00 AM

10/25/2015 1 1:00:00:00 1:00:00:01 06:58:20 29.05% 83 0 0.00% 00:05:02 3 16.79% 0.00%

Week # 43 1 3:00:00:00 3:00:00:04 1:05:20:23 40.75% 297 0 0.00% 00:05:56 4 22.41% 0.00%
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Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:08:17 27.61% 1 0.00% 00:08:170 1 27.61% 0.00%10/25/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:00:00 AM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/25/2015 10:30:00 AM

1 00:30:00 00:30:00 00:08:17 27.61% 1 0.00% 00:08:170 1 27.61% 0.00%10/25/2015 11:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/25/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 PM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 2 16.56% 0.00%10/25/2015 1:00:00 PM

1 00:30:00 00:30:00 00:08:35 28.61% 2 0.00% 00:04:180 1 28.61% 0.00%10/25/2015 1:30:00 PM

1 00:30:00 00:30:00 00:02:11 7.28% 0 0.00% 00:00:000 1 7.28% 0.00%10/25/2015 2:00:00 PM

1 00:30:00 00:30:00 00:04:57 16.50% 2 0.00% 00:02:280 1 16.50% 0.00%10/25/2015 2:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/25/2015 3:00:00 PM

1 00:30:00 00:30:00 00:08:21 27.83% 3 0.00% 00:02:470 1 27.83% 0.00%10/25/2015 3:30:00 PM

1 00:30:00 00:30:00 00:12:36 42.00% 3 0.00% 00:04:120 2 25.22% 0.00%10/25/2015 4:00:00 PM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 2 16.56% 0.00%10/25/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:00:00 PM

1 00:30:00 00:30:00 00:04:03 13.50% 3 0.00% 00:01:210 1 13.50% 0.00%10/25/2015 5:30:00 PM

1 00:30:00 00:30:00 00:10:46 35.89% 2 0.00% 00:05:230 1 35.89% 0.00%10/25/2015 6:00:00 PM

1 00:30:00 00:30:00 00:10:48 36.00% 2 0.00% 00:05:240 2 27.33% 0.00%10/25/2015 6:30:00 PM

1 00:30:00 00:30:00 00:04:17 14.28% 2 0.00% 00:02:080 1 14.28% 0.00%10/25/2015 7:00:00 PM

1 00:30:00 00:30:00 00:11:42 39.00% 2 0.00% 00:05:510 2 11.06% 0.00%10/25/2015 7:30:00 PM

1 00:30:00 00:30:00 00:05:09 17.17% 2 0.00% 00:02:340 1 17.17% 0.00%10/25/2015 8:00:00 PM

1 00:30:00 00:30:00 00:10:35 35.28% 2 0.00% 00:05:180 2 27.00% 0.00%10/25/2015 8:30:00 PM

1 00:30:00 00:30:00 00:06:54 23.00% 2 0.00% 00:03:270 1 23.00% 0.00%10/25/2015 9:00:00 PM

1 00:30:00 00:30:00 00:10:30 35.00% 3 0.00% 00:03:300 2 26.72% 0.00%10/25/2015 9:30:00 PM

1 00:30:00 00:30:00 00:19:05 63.61% 3 0.00% 00:06:220 2 22.22% 0.00%10/25/2015 10:00:00 PM

1 00:30:00 00:30:00 00:04:25 14.72% 1 0.00% 00:04:250 1 14.72% 0.00%10/25/2015 10:30:00 PM

1 00:30:00 00:30:00 00:12:24 41.33% 1 0.00% 00:12:240 1 41.33% 0.00%10/25/2015 11:00:00 PM

1 00:30:00 00:30:01 00:04:58 16.55% 2 0.00% 00:02:290 1 16.55% 0.00%10/25/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:00:00 AM

1 00:30:00 00:30:00 00:11:01 36.72% 2 0.00% 00:05:300 1 36.72% 0.00%10/26/2015 12:30:00 AM

1 00:30:00 00:30:00 00:07:15 24.17% 2 0.00% 00:03:380 1 24.17% 0.00%10/26/2015 1:00:00 AM

1 00:30:00 00:30:00 00:12:25 41.39% 6 0.00% 00:02:040 2 33.11% 0.00%10/26/2015 1:30:00 AM

1 00:30:00 00:30:00 00:24:50 82.78% 3 0.00% 00:08:170 2 66.33% 0.00%10/26/2015 2:00:00 AM

10/26/2015 1 1:00:00:00 1:00:00:01 11:05:22 46.21% 119 0 0.00% 00:05:35 4 24.55% 0.00%
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1 00:30:00 00:30:00 00:48:28 161.56% 5 0.00% 00:09:420 4 45.00% 0.00%10/26/2015 2:30:00 AM

1 00:30:00 00:30:00 00:10:15 34.17% 0 0.00% 00:00:000 1 0.00% 0.00%10/26/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:30:00 AM

1 00:30:00 00:30:00 00:02:14 7.44% 1 0.00% 00:02:140 1 7.44% 0.00%10/26/2015 4:00:00 AM

1 00:30:00 00:30:00 00:06:46 22.56% 1 0.00% 00:06:460 1 22.56% 0.00%10/26/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:50 2.78% 1 0.00% 00:00:500 1 2.78% 0.00%10/26/2015 5:00:00 AM

1 00:30:00 00:30:00 00:09:56 33.11% 1 0.00% 00:09:560 1 33.11% 0.00%10/26/2015 5:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/26/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:23 1.28% 1 0.00% 00:00:230 1 1.28% 0.00%10/26/2015 7:00:00 AM

1 00:30:00 00:30:00 00:18:04 60.22% 4 0.00% 00:04:310 2 51.94% 0.00%10/26/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 AM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 2 16.56% 0.00%10/26/2015 8:30:00 AM

1 00:30:00 00:30:00 00:10:47 35.94% 2 0.00% 00:05:240 1 35.94% 0.00%10/26/2015 9:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/26/2015 9:30:00 AM

1 00:30:00 00:30:00 00:01:31 5.06% 1 0.00% 00:01:310 1 5.06% 0.00%10/26/2015 10:00:00 AM

1 00:30:00 00:30:00 00:06:10 20.56% 1 0.00% 00:06:100 1 20.56% 0.00%10/26/2015 10:30:00 AM

1 00:30:00 00:30:00 00:05:03 16.83% 3 0.00% 00:01:410 1 16.83% 0.00%10/26/2015 11:00:00 AM

1 00:30:00 00:30:00 00:07:50 26.11% 1 0.00% 00:07:500 1 26.11% 0.00%10/26/2015 11:30:00 AM

1 00:30:00 00:30:00 00:03:11 10.61% 1 0.00% 00:03:110 1 10.61% 0.00%10/26/2015 12:00:00 PM

1 00:30:00 00:30:00 00:23:41 78.94% 5 0.00% 00:04:440 3 43.00% 0.00%10/26/2015 12:30:00 PM

1 00:30:00 00:30:00 00:35:13 117.39% 4 0.00% 00:08:480 3 61.17% 0.00%10/26/2015 1:00:00 PM

1 00:30:00 00:30:00 00:49:20 164.44% 7 0.00% 00:07:030 4 42.17% 0.00%10/26/2015 1:30:00 PM

1 00:30:00 00:30:00 00:16:52 56.22% 2 0.00% 00:08:260 2 20.67% 0.00%10/26/2015 2:00:00 PM

1 00:30:00 00:30:00 00:07:54 26.33% 2 0.00% 00:03:570 2 12.28% 0.00%10/26/2015 2:30:00 PM

1 00:30:00 00:30:00 00:28:31 95.06% 3 0.00% 00:09:300 2 78.72% 0.00%10/26/2015 3:00:00 PM

1 00:30:00 00:30:00 00:38:49 129.39% 5 0.00% 00:07:460 3 37.89% 0.00%10/26/2015 3:30:00 PM

1 00:30:00 00:30:00 00:45:13 150.72% 3 0.00% 00:15:040 3 44.33% 0.00%10/26/2015 4:00:00 PM

1 00:30:00 00:30:00 00:27:37 92.06% 1 0.00% 00:27:370 1 8.28% 0.00%10/26/2015 4:30:00 PM

1 00:30:00 00:30:00 00:21:42 72.33% 10 0.00% 00:02:100 2 62.33% 0.00%10/26/2015 5:00:00 PM

1 00:30:00 00:30:00 00:14:53 49.61% 10 0.00% 00:01:290 3 29.11% 0.00%10/26/2015 5:30:00 PM

1 00:30:00 00:30:00 00:21:41 72.28% 1 0.00% 00:21:410 1 29.06% 0.00%10/26/2015 6:00:00 PM

1 00:30:00 00:30:00 00:03:57 13.17% 1 0.00% 00:03:570 2 4.89% 0.00%10/26/2015 6:30:00 PM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 1 24.83% 0.00%10/26/2015 7:00:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/26/2015 7:30:00 PM

Page 45 of 78Legacy Reports Line Group Detail8/10/2017 6:06 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.



Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 PM

1 00:30:00 00:30:00 00:05:22 17.89% 2 0.00% 00:02:410 2 8.28% 0.00%10/26/2015 8:30:00 PM

1 00:30:00 00:30:00 00:01:16 4.22% 2 0.00% 00:00:380 1 4.22% 0.00%10/26/2015 9:00:00 PM

1 00:30:00 00:30:00 00:09:49 32.72% 2 0.00% 00:04:540 1 32.72% 0.00%10/26/2015 9:30:00 PM

1 00:30:00 00:30:00 00:46:53 156.28% 5 0.00% 00:09:230 3 63.83% 0.00%10/26/2015 10:00:00 PM

1 00:30:00 00:30:00 00:44:41 148.94% 5 0.00% 00:08:560 3 47.67% 0.00%10/26/2015 10:30:00 PM

1 00:30:00 00:30:00 00:03:09 10.50% 1 0.00% 00:03:090 1 10.50% 0.00%10/26/2015 11:00:00 PM

1 00:30:00 00:30:01 00:09:29 31.59% 3 0.00% 00:03:100 1 31.59% 0.00%10/26/2015 11:30:00 PM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/27/2015 12:00:00 AM

1 00:30:00 00:30:00 00:10:47 35.94% 2 0.00% 00:05:240 2 16.83% 0.00%10/27/2015 12:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/27/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/27/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:00:00 AM

1 00:30:00 00:30:00 00:08:17 27.61% 1 0.00% 00:08:170 1 27.61% 0.00%10/27/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:04 0.22% 1 0.00% 00:00:040 1 0.22% 0.00%10/27/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:30:00 AM

1 00:30:00 00:30:00 00:10:47 35.94% 2 0.00% 00:05:240 1 35.94% 0.00%10/27/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/27/2015 6:00:00 AM

1 00:30:00 00:30:00 00:16:48 56.00% 2 0.00% 00:08:240 1 56.00% 0.00%10/27/2015 6:30:00 AM

1 00:30:00 00:30:00 00:07:27 24.83% 3 0.00% 00:02:290 1 24.83% 0.00%10/27/2015 7:00:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/27/2015 7:30:00 AM

1 00:30:00 00:30:00 00:02:29 8.28% 1 0.00% 00:02:290 1 8.28% 0.00%10/27/2015 8:00:00 AM

1 00:30:00 00:30:00 00:02:40 8.89% 2 0.00% 00:01:200 1 8.89% 0.00%10/27/2015 8:30:00 AM

1 00:30:00 00:30:00 00:07:16 24.22% 2 0.00% 00:03:380 1 24.22% 0.00%10/27/2015 9:00:00 AM

1 00:30:00 00:30:00 00:02:45 9.17% 2 0.00% 00:01:220 1 9.17% 0.00%10/27/2015 9:30:00 AM

1 00:30:00 00:30:00 00:23:42 79.00% 6 0.00% 00:03:570 2 57.94% 0.00%10/27/2015 10:00:00 AM

1 00:30:00 00:30:00 00:29:55 99.72% 2 0.00% 00:14:580 2 41.94% 0.00%10/27/2015 10:30:00 AM

1 00:30:00 00:30:00 00:47:48 159.33% 5 0.00% 00:09:340 3 41.89% 0.00%10/27/2015 11:00:00 AM

1 00:30:00 00:30:01 00:09:22 31.20% 3 0.00% 00:03:070 1 22.60% 0.00%10/27/2015 11:30:00 AM

1 00:30:00 00:30:00 00:05:09 17.17% 3 0.00% 00:01:430 1 17.17% 0.00%10/27/2015 12:00:00 PM

1 00:30:00 00:30:00 00:04:58 16.56% 2 0.00% 00:02:290 1 16.56% 0.00%10/27/2015 12:30:00 PM

10/27/2015 1 1:00:00:00 1:00:00:02 11:16:41 46.99% 95 0 0.00% 00:07:07 3 25.88% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:13:16 44.22% 3 0.00% 00:04:250 2 35.94% 0.00%10/27/2015 1:00:00 PM

1 00:30:00 00:30:00 00:16:45 55.83% 2 0.00% 00:08:220 1 55.83% 0.00%10/27/2015 1:30:00 PM

1 00:30:00 00:30:00 00:56:53 189.61% 7 0.00% 00:08:080 3 95.94% 0.00%10/27/2015 2:00:00 PM

1 00:30:00 00:30:00 00:58:34 195.22% 5 0.00% 00:11:430 3 67.89% 0.00%10/27/2015 2:30:00 PM

1 00:30:00 00:30:00 00:32:29 108.28% 2 0.00% 00:16:140 2 12.61% 0.00%10/27/2015 3:00:00 PM

1 00:30:00 00:30:00 00:08:10 27.22% 2 0.00% 00:04:050 1 20.50% 0.00%10/27/2015 3:30:00 PM

1 00:30:00 00:30:00 00:26:06 87.00% 5 0.00% 00:05:130 3 51.56% 0.00%10/27/2015 4:00:00 PM

1 00:30:00 00:30:00 00:19:29 64.94% 5 0.00% 00:03:540 3 18.83% 0.00%10/27/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:00:00 PM

1 00:30:00 00:30:00 00:09:09 30.50% 5 0.00% 00:01:500 2 30.50% 0.00%10/27/2015 5:30:00 PM

1 00:30:00 00:30:00 00:28:15 94.17% 3 0.00% 00:09:250 3 47.61% 0.00%10/27/2015 6:00:00 PM

1 00:30:00 00:30:00 00:37:41 125.61% 1 0.00% 00:37:410 2 25.61% 0.00%10/27/2015 6:30:00 PM

1 00:30:00 00:30:00 00:45:28 151.56% 3 0.00% 00:15:090 3 52.11% 0.00%10/27/2015 7:00:00 PM

1 00:30:00 00:30:00 00:32:29 108.28% 1 0.00% 00:32:290 2 8.28% 0.00%10/27/2015 7:30:00 PM

1 00:30:00 00:30:00 00:13:16 44.22% 2 0.00% 00:06:380 1 13.89% 0.00%10/27/2015 8:00:00 PM

1 00:30:00 00:30:00 00:05:10 17.22% 2 0.00% 00:02:350 1 17.22% 0.00%10/27/2015 8:30:00 PM

1 00:30:00 00:30:00 00:02:19 7.72% 1 0.00% 00:02:190 1 7.72% 0.00%10/27/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:00:00 PM

1 00:30:00 00:30:00 00:15:35 51.94% 2 0.00% 00:07:480 1 51.94% 0.00%10/27/2015 10:30:00 PM

1 00:30:00 00:30:00 00:30:00 100.00% 0 0.00% 00:00:000 1 100.00% 0.00%10/27/2015 11:00:00 PM

1 00:30:00 00:30:01 00:22:58 76.51% 0 0.00% 00:00:000 1 76.51% 0.00%10/27/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:00:00 AM

10/17/2015 1 23:00:00 23:00:01 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%

Week # 41 1 23:00:00 23:00:01 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%

October 1 10:23:00:00 10:23:00:19 01:13:43 0.47% 42 16 38.10% 00:01:45 2 0.30% 0.00%

Group: TFN SIP
Trunks

1 10:23:00:00 10:23:00:19 01:13:43 0.47% 42 16 38.10% 00:01:45 2 0.30% 0.00%
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Site: 1
Avg Lines
Available
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per Line
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 10:30:00 PM
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/17/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:00:00 PM

10/18/2015 1 1:00:00:00 1:00:00:01 00:05:08 0.36% 4 0 0.00% 00:01:17 1 0.36% 0.00%

Week # 42 1 7:00:00:00 7:00:00:14 01:11:53 0.71% 35 11 31.43% 00:02:03 2 0.45% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 8:00:00 PM

1 00:30:00 00:30:00 00:04:35 15.28% 3 0.00% 00:01:320 1 15.28% 0.00%10/18/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:01 0.06% 0 0.00% 00:00:000 1 0.06% 0.00%10/18/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:32 1.78% 1 0.00% 00:00:320 1 1.78% 0.00%10/18/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/18/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:00:00 AM

10/19/2015 1 1:00:00:00 1:00:00:01 00:44:26 3.09% 11 2 18.18% 00:04:02 2 1.33% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:30:00 AM

1 00:30:00 00:30:00 00:01:02 3.44% 1 100.00% 00:01:021 1 3.44% 0.00%10/19/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:24 1.33% 1 100.00% 00:00:241 1 0.78% 0.00%10/19/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 8:30:00 PM

1 00:30:00 00:30:00 00:02:38 8.78% 4 0.00% 00:00:400 1 8.78% 0.00%10/19/2015 9:00:00 PM

1 00:30:00 00:30:00 00:10:48 36.00% 3 0.00% 00:03:360 1 36.00% 0.00%10/19/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 10:00:00 PM

1 00:30:00 00:30:00 00:01:25 4.72% 1 0.00% 00:01:250 1 4.72% 0.00%10/19/2015 10:30:00 PM

1 00:30:00 00:30:00 00:28:09 93.83% 1 0.00% 00:28:090 2 9.94% 0.00%10/19/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/19/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:00:00 AM

10/20/2015 1 1:00:00:00 1:00:00:02 00:21:31 1.49% 15 4 26.67% 00:01:26 1 1.47% 0.00%

Page 51 of 78Legacy Reports Line Group Detail8/10/2017 6:06 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.



Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:30:00 AM

1 00:30:00 00:30:00 00:02:49 9.39% 2 0.00% 00:01:240 1 9.39% 0.00%10/20/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:00:00 AM

1 00:30:00 00:30:00 00:02:33 8.50% 1 0.00% 00:02:330 1 8.50% 0.00%10/20/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:00:00 AM

1 00:30:00 00:30:00 00:01:48 6.00% 1 0.00% 00:01:480 1 6.00% 0.00%10/20/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:30 1.67% 1 100.00% 00:00:301 1 1.67% 0.00%10/20/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 1:00:00 PM

1 00:30:00 00:30:01 00:02:18 7.66% 5 60.00% 00:00:283 1 6.61% 0.00%10/20/2015 1:30:00 PM

1 00:30:00 00:30:00 00:02:35 8.61% 1 0.00% 00:02:350 1 8.61% 0.00%10/20/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 6:30:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 7:00:00 PM

1 00:30:00 00:30:00 00:04:15 14.17% 2 0.00% 00:02:080 1 14.17% 0.00%10/20/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 8:30:00 PM

1 00:30:00 00:30:00 00:02:03 6.83% 2 0.00% 00:01:020 1 6.83% 0.00%10/20/2015 9:00:00 PM

1 00:30:00 00:30:00 00:02:40 8.89% 0 0.00% 00:00:000 1 8.89% 0.00%10/20/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/20/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:30:00 AM

10/21/2015 1 1:00:00:00 1:00:00:04 00:00:18 0.02% 1 1 100.00% 00:00:18 1 0.02% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:18 1.00% 1 100.00% 00:00:181 1 1.00% 0.00%10/21/2015 1:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 2:30:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 3:30:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/21/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:30:00 AM

10/22/2015 1 1:00:00:00 1:00:00:02 00:00:30 0.03% 4 4 100.00% 00:00:08 1 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:19 1.06% 3 100.00% 00:00:063 1 0.17% 0.00%10/22/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 6:00:00 PM

1 00:30:00 00:30:01 00:00:11 0.61% 1 100.00% 00:00:111 1 0.06% 0.00%10/22/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/22/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:00:00 AM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:30:00 AM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:00:00 PM

10/23/2015 1 1:00:00:00 1:00:00:03 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line
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Total Calls
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Avg Call
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Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/23/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:00:00 AM

10/24/2015 1 1:00:00:00 1:00:00:01 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/24/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 AM

10/25/2015 1 1:00:00:00 1:00:00:01 00:00:00 0.00% 0 0 0.00% 00:00:00 0 0.00% 0.00%

Week # 43 1 3:00:00:00 3:00:00:04 00:01:50 0.04% 7 5 71.43% 00:00:16 1 0.03% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/25/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:30 1.67% 4 100.00% 00:00:084 1 0.06% 0.00%10/26/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:00:00 AM

10/26/2015 1 1:00:00:00 1:00:00:01 00:00:36 0.04% 5 5 100.00% 00:00:07 1 0.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:06 0.33% 1 100.00% 00:00:061 1 0.06% 0.00%10/26/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 9:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/26/2015 11:30:00 PM

1 00:30:00 00:30:00 00:00:08 0.44% 1 0.00% 00:00:080 1 0.44% 0.00%10/27/2015 12:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:00:00 AM

10/27/2015 1 1:00:00:00 1:00:00:02 00:01:14 0.09% 2 0 0.00% 00:00:37 1 0.09% 0.00%
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:00:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:30:00 AM

1 00:30:00 00:30:00 00:01:06 3.67% 1 0.00% 00:01:060 1 3.67% 0.00%10/27/2015 11:00:00 AM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:30:00 AM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 12:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 1:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 2:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 3:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 4:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 5:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 6:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 7:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 8:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 9:30:00 PM
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1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:00:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 10:30:00 PM

1 00:30:00 00:30:00 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:00:00 PM

1 00:30:00 00:30:01 00:00:00 0.00% 0 0.00% 00:00:000 0 0.00% 0.00%10/27/2015 11:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 1:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 1:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 2:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 2:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 3:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 3:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 4:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 4:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 5:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 5:30:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/17/2015 6:00:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/17/2015 6:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 7:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 7:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 8:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 8:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 9:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 9:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 10:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 10:30:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/17/2015 11:00:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/17/2015 11:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 12:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 12:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 1:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 1:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 2:00:00 PM

10/17/2015 1 23:00:00 23:00:01 11:30:44 50.05% 2761 2761 100.00% 00:00:15 2 50.00% 0.00%

Week # 41 1 23:00:00 23:00:01 11:30:44 50.05% 2761 2761 100.00% 00:00:15 2 50.00% 0.00%

October 1 10:23:00:00 10:23:00:19 46:18:07:02 426.65% 47933 47933 100.00% 00:01:24 14 52.41% 0.00%

Group: TheBucaDialer 1 10:23:00:00 10:23:00:19 46:18:07:02 426.65% 47933 47933 100.00% 00:01:24 14 52.41% 0.00%
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Site: 1
Avg Lines
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1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 2:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 3:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 3:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 4:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 4:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 5:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 5:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 6:00:00 PM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/17/2015 6:30:00 PM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/17/2015 7:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 7:30:00 PM

1 00:30:00 00:30:00 00:15:38 52.11% 61 100.00% 00:00:1561 2 49.50% 0.00%10/17/2015 8:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 8:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 9:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 9:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 10:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 10:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/17/2015 11:00:00 PM

1 00:30:00 00:30:01 00:15:00 49.97% 60 100.00% 00:00:1560 1 49.97% 0.00%10/17/2015 11:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 12:00:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/18/2015 12:30:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/18/2015 1:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 1:30:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/18/2015 2:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 49.94% 0.00%10/18/2015 2:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 3:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 3:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 2 49.17% 0.00%10/18/2015 4:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 4:30:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/18/2015 5:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 5:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 6:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 6:30:00 AM

10/18/2015 1 1:00:00:00 1:00:00:01 12:00:08 50.01% 2880 2880 100.00% 00:00:15 2 49.99% 0.00%

Week # 42 1 7:00:00:00 7:00:00:14 25:21:11:03 369.74% 29098 29098 100.00% 00:01:17 14 52.09% 0.00%
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1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 7:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 7:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 8:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 8:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 9:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 9:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 10:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 10:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 11:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 11:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 12:00:00 PM

1 00:30:00 00:30:00 00:14:57 49.83% 59 100.00% 00:00:1559 1 49.83% 0.00%10/18/2015 12:30:00 PM

1 00:30:00 00:30:00 00:15:03 50.17% 61 100.00% 00:00:1561 1 50.17% 0.00%10/18/2015 1:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 1:30:00 PM

1 00:30:00 00:30:00 00:14:57 49.83% 59 100.00% 00:00:1559 1 49.83% 0.00%10/18/2015 2:00:00 PM

1 00:30:00 00:30:00 00:15:03 50.17% 61 100.00% 00:00:1561 1 50.17% 0.00%10/18/2015 2:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 3:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 3:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 4:00:00 PM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/18/2015 4:30:00 PM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/18/2015 5:00:00 PM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/18/2015 5:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 6:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 6:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 7:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 7:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 8:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 8:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 9:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 9:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 10:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 10:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/18/2015 11:00:00 PM

1 00:30:00 00:30:01 00:15:01 50.03% 60 100.00% 00:00:1560 1 50.03% 0.00%10/18/2015 11:30:00 PM

10/19/2015 1 1:00:00:00 1:00:00:01 12:00:03 50.00% 2879 2879 100.00% 00:00:15 1 50.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 12:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 12:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 1:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 1:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 2:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 2:30:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/19/2015 3:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 3:30:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/19/2015 4:00:00 AM

1 00:30:00 00:30:00 00:15:01 50.06% 60 100.00% 00:00:1560 1 50.06% 0.00%10/19/2015 4:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 5:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 5:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 59 100.00% 00:00:1559 1 50.00% 0.00%10/19/2015 6:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 49.94% 0.00%10/19/2015 6:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 7:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 7:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 8:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 8:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 9:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 9:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 10:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 10:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 11:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 11:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 12:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 12:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 1:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 1:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 2:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 2:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 3:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 3:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 4:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 4:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 5:00:00 PM
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 5:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 6:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 6:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 7:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 7:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 8:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 8:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 9:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 9:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 10:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 10:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/19/2015 11:00:00 PM

1 00:30:00 00:30:01 00:15:00 49.97% 60 100.00% 00:00:1560 1 49.97% 0.00%10/19/2015 11:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 12:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 12:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 1:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 1:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 2:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 2:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 3:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 3:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 4:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 4:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 5:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 5:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 6:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 6:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 7:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 7:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 8:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 8:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 9:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 9:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 10:00:00 AM

10/20/2015 1 1:00:00:00 1:00:00:02 12:14:22 51.00% 2894 2894 100.00% 00:00:15 2 50.00% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 10:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 11:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 11:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 12:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 12:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 1:00:00 PM

1 00:30:00 00:30:01 00:19:19 64.35% 62 100.00% 00:00:1962 2 50.14% 0.00%10/20/2015 1:30:00 PM

1 00:30:00 00:30:00 00:15:55 53.06% 61 100.00% 00:00:1661 1 50.17% 0.00%10/20/2015 2:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 2:30:00 PM

1 00:30:00 00:30:00 00:16:26 54.78% 62 100.00% 00:00:1662 2 50.33% 0.00%10/20/2015 3:00:00 PM

1 00:30:00 00:30:00 00:20:41 68.94% 67 100.00% 00:00:1967 2 49.22% 0.00%10/20/2015 3:30:00 PM

1 00:30:00 00:30:00 00:17:01 56.72% 62 100.00% 00:00:1662 2 50.00% 0.00%10/20/2015 4:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 4:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 5:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 5:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 6:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 6:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 7:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 7:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 8:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 8:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 9:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 9:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 10:00:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 10:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/20/2015 11:00:00 PM

1 00:30:00 00:30:01 00:15:00 49.97% 60 100.00% 00:00:1560 1 49.97% 0.00%10/20/2015 11:30:00 PM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 12:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 12:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 1:00:00 AM

1 00:30:00 00:30:00 00:15:26 51.44% 61 100.00% 00:00:1561 1 50.50% 0.00%10/21/2015 1:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 2:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 2:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 3:00:00 AM

10/21/2015 1 1:00:00:00 1:00:00:04 3:22:17:57 392.90% 4283 4283 100.00% 00:01:19 14 52.25% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 3:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 4:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 4:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 5:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 5:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 6:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 6:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 7:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 7:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 8:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 8:30:00 AM

1 00:30:00 00:30:00 00:15:28 51.56% 61 100.00% 00:00:1561 2 50.39% 0.00%10/21/2015 9:00:00 AM

1 00:30:00 00:30:00 00:15:26 51.44% 60 100.00% 00:00:1560 2 50.00% 0.00%10/21/2015 9:30:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 10:00:00 AM

1 00:30:00 00:30:00 00:15:00 50.00% 60 100.00% 00:00:1560 1 50.00% 0.00%10/21/2015 10:30:00 AM

1 00:30:00 00:30:00 03:16:55 656.39% 120 100.00% 00:01:38120 8 53.00% 0.00%10/21/2015 11:00:00 AM

1 00:30:00 00:30:00 03:30:26 701.44% 125 100.00% 00:01:41125 9 52.67% 0.00%10/21/2015 11:30:00 AM

1 00:30:00 00:30:00 03:20:50 669.44% 106 100.00% 00:01:54106 8 55.83% 0.00%10/21/2015 12:00:00 PM

1 00:30:00 00:30:00 03:22:06 673.67% 115 100.00% 00:01:45115 8 56.83% 0.00%10/21/2015 12:30:00 PM

1 00:30:00 00:30:00 03:21:58 673.22% 106 100.00% 00:01:54106 7 53.50% 0.00%10/21/2015 1:00:00 PM

1 00:30:00 00:30:01 03:19:37 665.02% 110 100.00% 00:01:49110 8 52.92% 0.00%10/21/2015 1:30:00 PM

1 00:30:00 00:30:00 03:20:32 668.44% 110 100.00% 00:01:49110 7 54.22% 0.00%10/21/2015 2:00:00 PM

1 00:30:00 00:30:00 03:25:44 685.78% 104 100.00% 00:01:59104 8 54.44% 0.00%10/21/2015 2:30:00 PM

1 00:30:00 00:30:01 03:23:08 676.74% 124 100.00% 00:01:38124 10 54.53% 0.00%10/21/2015 3:00:00 PM

1 00:30:00 00:30:00 03:54:53 782.94% 159 100.00% 00:01:29159 14 54.17% 0.00%10/21/2015 3:30:00 PM

1 00:30:00 00:30:01 03:26:00 686.29% 109 100.00% 00:01:53109 9 56.14% 0.00%10/21/2015 4:00:00 PM

1 00:30:00 00:30:00 03:13:17 644.28% 102 100.00% 00:01:54102 8 54.33% 0.00%10/21/2015 4:30:00 PM

1 00:30:00 00:30:00 03:12:03 640.17% 114 100.00% 00:01:41114 8 51.89% 0.00%10/21/2015 5:00:00 PM

1 00:30:00 00:30:00 03:30:03 700.17% 120 100.00% 00:01:45120 8 54.83% 0.00%10/21/2015 5:30:00 PM

1 00:30:00 00:30:00 03:16:48 656.00% 118 100.00% 00:01:40118 9 55.00% 0.00%10/21/2015 6:00:00 PM

1 00:30:00 00:30:00 03:11:53 639.61% 111 100.00% 00:01:44111 8 55.61% 0.00%10/21/2015 6:30:00 PM

1 00:30:00 00:30:00 03:28:22 694.56% 108 100.00% 00:01:56108 8 53.56% 0.00%10/21/2015 7:00:00 PM

1 00:30:00 00:30:00 03:19:53 666.28% 100 100.00% 00:02:00100 8 50.17% 0.00%10/21/2015 7:30:00 PM

1 00:30:00 00:30:00 03:28:14 694.11% 109 100.00% 00:01:55109 7 57.33% 0.00%10/21/2015 8:00:00 PM

1 00:30:00 00:30:00 03:29:08 697.11% 105 100.00% 00:02:00105 8 52.89% 0.00%10/21/2015 8:30:00 PM
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Site: 1
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Total Calls
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Avg Call
Duration

Max Calls
Entered
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1 00:30:00 00:30:00 03:32:49 709.39% 122 100.00% 00:01:45122 9 52.94% 0.00%10/21/2015 9:00:00 PM

1 00:30:00 00:30:00 03:34:19 714.39% 114 100.00% 00:01:53114 8 53.33% 0.00%10/21/2015 9:30:00 PM

1 00:30:00 00:30:00 03:27:49 692.72% 106 100.00% 00:01:58106 8 54.67% 0.00%10/21/2015 10:00:00 PM

1 00:30:00 00:30:00 03:24:44 682.44% 109 100.00% 00:01:53109 8 54.61% 0.00%10/21/2015 10:30:00 PM

1 00:30:00 00:30:00 03:20:00 666.67% 113 100.00% 00:01:46113 8 56.06% 0.00%10/21/2015 11:00:00 PM

1 00:30:00 00:30:01 03:35:06 716.60% 122 100.00% 00:01:46122 9 51.86% 0.00%10/21/2015 11:30:00 PM

1 00:30:00 00:30:00 03:25:02 683.44% 113 100.00% 00:01:49113 8 57.33% 0.00%10/22/2015 12:00:00 AM

1 00:30:00 00:30:00 03:31:13 704.06% 111 100.00% 00:01:54111 8 54.50% 0.00%10/22/2015 12:30:00 AM

1 00:30:00 00:30:00 03:18:01 660.06% 103 100.00% 00:01:55103 8 54.67% 0.00%10/22/2015 1:00:00 AM

1 00:30:00 00:30:00 03:19:15 664.17% 109 100.00% 00:01:50109 8 51.22% 0.00%10/22/2015 1:30:00 AM

1 00:30:00 00:30:00 03:32:23 707.94% 118 100.00% 00:01:48118 8 57.61% 0.00%10/22/2015 2:00:00 AM

1 00:30:00 00:30:00 03:12:32 641.78% 104 100.00% 00:01:51104 8 52.89% 0.00%10/22/2015 2:30:00 AM

1 00:30:00 00:30:00 03:35:10 717.22% 120 100.00% 00:01:48120 8 55.83% 0.00%10/22/2015 3:00:00 AM

1 00:30:00 00:30:00 03:25:22 684.56% 108 100.00% 00:01:54108 8 52.22% 0.00%10/22/2015 3:30:00 AM

1 00:30:00 00:30:00 03:35:52 719.56% 122 100.00% 00:01:46122 9 52.78% 0.00%10/22/2015 4:00:00 AM

1 00:30:00 00:30:00 03:27:44 692.44% 111 100.00% 00:01:52111 8 54.33% 0.00%10/22/2015 4:30:00 AM

1 00:30:00 00:30:00 03:24:15 680.83% 113 100.00% 00:01:48113 8 56.89% 0.00%10/22/2015 5:00:00 AM

1 00:30:00 00:30:00 03:12:32 641.78% 107 100.00% 00:01:48107 8 55.28% 0.00%10/22/2015 5:30:00 AM

1 00:30:00 00:30:00 03:21:27 671.50% 109 100.00% 00:01:51109 8 53.28% 0.00%10/22/2015 6:00:00 AM

1 00:30:00 00:30:00 03:11:45 639.17% 104 100.00% 00:01:51104 8 55.61% 0.00%10/22/2015 6:30:00 AM

1 00:30:00 00:30:00 03:32:28 708.22% 115 100.00% 00:01:51115 9 54.56% 0.00%10/22/2015 7:00:00 AM

1 00:30:00 00:30:00 03:26:29 688.28% 107 100.00% 00:01:56107 8 55.89% 0.00%10/22/2015 7:30:00 AM

1 00:30:00 00:30:00 03:30:01 700.06% 102 100.00% 00:02:04102 8 55.00% 0.00%10/22/2015 8:00:00 AM

1 00:30:00 00:30:00 03:27:01 690.06% 118 100.00% 00:01:45118 8 53.72% 0.00%10/22/2015 8:30:00 AM

1 00:30:00 00:30:00 03:23:48 679.33% 109 100.00% 00:01:52109 8 52.39% 0.00%10/22/2015 9:00:00 AM

1 00:30:00 00:30:00 03:15:42 652.33% 112 100.00% 00:01:45112 8 50.78% 0.00%10/22/2015 9:30:00 AM

1 00:30:00 00:30:00 03:10:29 634.94% 103 100.00% 00:01:51103 8 52.78% 0.00%10/22/2015 10:00:00 AM

1 00:30:00 00:30:00 03:18:48 662.67% 114 100.00% 00:01:45114 8 56.78% 0.00%10/22/2015 10:30:00 AM

1 00:30:00 00:30:00 03:22:17 674.28% 112 100.00% 00:01:48112 8 54.50% 0.00%10/22/2015 11:00:00 AM

1 00:30:00 00:30:00 03:30:46 702.56% 112 100.00% 00:01:53112 8 52.78% 0.00%10/22/2015 11:30:00 AM

1 00:30:00 00:30:00 03:28:43 695.72% 110 100.00% 00:01:54110 8 52.61% 0.00%10/22/2015 12:00:00 PM

1 00:30:00 00:30:00 03:22:49 676.06% 104 100.00% 00:01:57104 9 52.00% 0.00%10/22/2015 12:30:00 PM

1 00:30:00 00:30:00 03:22:17 674.28% 118 100.00% 00:01:43118 8 55.89% 0.00%10/22/2015 1:00:00 PM

1 00:30:00 00:30:00 03:23:44 679.11% 111 100.00% 00:01:50111 8 53.06% 0.00%10/22/2015 1:30:00 PM

10/22/2015 1 1:00:00:00 1:00:00:02 6:19:58:54 683.24% 5342 5342 100.00% 00:01:51 9 53.96% 0.00%
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Site: 1
Avg Lines
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1 00:30:00 00:30:00 03:36:31 721.72% 103 100.00% 00:02:06103 9 54.17% 0.00%10/22/2015 2:00:00 PM

1 00:30:00 00:30:00 03:27:04 690.22% 107 100.00% 00:01:56107 8 55.00% 0.00%10/22/2015 2:30:00 PM

1 00:30:00 00:30:00 03:25:17 684.28% 116 100.00% 00:01:46116 8 53.44% 0.00%10/22/2015 3:00:00 PM

1 00:30:00 00:30:00 03:33:28 711.56% 109 100.00% 00:01:58109 8 52.67% 0.00%10/22/2015 3:30:00 PM

1 00:30:00 00:30:00 03:17:02 656.78% 112 100.00% 00:01:46112 7 57.67% 0.00%10/22/2015 4:00:00 PM

1 00:30:00 00:30:00 03:26:18 687.67% 115 100.00% 00:01:48115 8 52.11% 0.00%10/22/2015 4:30:00 PM

1 00:30:00 00:30:00 03:27:37 692.06% 115 100.00% 00:01:48115 8 52.78% 0.00%10/22/2015 5:00:00 PM

1 00:30:00 00:30:00 03:28:41 695.61% 123 100.00% 00:01:42123 9 54.33% 0.00%10/22/2015 5:30:00 PM

1 00:30:00 00:30:00 03:22:52 676.22% 112 100.00% 00:01:49112 8 53.67% 0.00%10/22/2015 6:00:00 PM

1 00:30:00 00:30:01 03:17:01 656.36% 123 100.00% 00:01:36123 9 52.14% 0.00%10/22/2015 6:30:00 PM

1 00:30:00 00:30:00 03:29:23 697.94% 110 100.00% 00:01:54110 8 54.72% 0.00%10/22/2015 7:00:00 PM

1 00:30:00 00:30:00 03:24:49 682.72% 112 100.00% 00:01:50112 8 53.06% 0.00%10/22/2015 7:30:00 PM

1 00:30:00 00:30:00 03:31:45 705.83% 112 100.00% 00:01:53112 8 53.22% 0.00%10/22/2015 8:00:00 PM

1 00:30:00 00:30:00 03:25:46 685.89% 115 100.00% 00:01:47115 8 54.39% 0.00%10/22/2015 8:30:00 PM

1 00:30:00 00:30:00 03:28:04 693.56% 112 100.00% 00:01:51112 8 55.67% 0.00%10/22/2015 9:00:00 PM

1 00:30:00 00:30:00 03:35:37 718.72% 108 100.00% 00:02:00108 8 54.28% 0.00%10/22/2015 9:30:00 PM

1 00:30:00 00:30:00 03:30:17 700.94% 110 100.00% 00:01:55110 8 52.78% 0.00%10/22/2015 10:00:00 PM

1 00:30:00 00:30:00 03:27:43 692.39% 116 100.00% 00:01:47116 8 53.06% 0.00%10/22/2015 10:30:00 PM

1 00:30:00 00:30:00 03:19:38 665.44% 101 100.00% 00:01:59101 8 52.83% 0.00%10/22/2015 11:00:00 PM

1 00:30:00 00:30:01 03:16:06 653.30% 112 100.00% 00:01:45112 8 50.97% 0.00%10/22/2015 11:30:00 PM

1 00:30:00 00:30:00 03:31:11 703.94% 109 100.00% 00:01:56109 7 53.83% 0.00%10/23/2015 12:00:00 AM

1 00:30:00 00:30:00 03:27:22 691.22% 110 100.00% 00:01:53110 8 51.72% 0.00%10/23/2015 12:30:00 AM

1 00:30:00 00:30:00 03:03:58 613.22% 105 100.00% 00:01:45105 8 53.17% 0.00%10/23/2015 1:00:00 AM

1 00:30:00 00:30:00 03:26:18 687.67% 126 100.00% 00:01:38126 8 57.67% 0.00%10/23/2015 1:30:00 AM

1 00:30:00 00:30:00 03:30:32 701.78% 108 100.00% 00:01:57108 8 54.11% 0.00%10/23/2015 2:00:00 AM

1 00:30:00 00:30:00 03:18:13 660.72% 107 100.00% 00:01:51107 8 54.56% 0.00%10/23/2015 2:30:00 AM

1 00:30:00 00:30:00 03:32:42 709.00% 114 100.00% 00:01:52114 8 54.61% 0.00%10/23/2015 3:00:00 AM

1 00:30:00 00:30:00 03:27:41 692.28% 119 100.00% 00:01:45119 8 56.00% 0.00%10/23/2015 3:30:00 AM

1 00:30:00 00:30:00 03:14:41 648.94% 110 100.00% 00:01:46110 8 54.61% 0.00%10/23/2015 4:00:00 AM

1 00:30:00 00:30:00 03:27:32 691.78% 110 100.00% 00:01:53110 8 56.00% 0.00%10/23/2015 4:30:00 AM

1 00:30:00 00:30:00 03:18:49 662.72% 119 100.00% 00:01:40119 8 51.50% 0.00%10/23/2015 5:00:00 AM

1 00:30:00 00:30:00 03:26:39 688.83% 121 100.00% 00:01:42121 9 57.11% 0.00%10/23/2015 5:30:00 AM

1 00:30:00 00:30:00 03:24:17 680.94% 121 100.00% 00:01:41121 8 52.22% 0.00%10/23/2015 6:00:00 AM

1 00:30:00 00:30:00 03:26:18 687.67% 111 100.00% 00:01:52111 9 53.89% 0.00%10/23/2015 6:30:00 AM

10/23/2015 1 1:00:00:00 1:00:00:03 6:19:43:15 682.15% 5412 5412 100.00% 00:01:49 9 54.25% 0.00%

Page 71 of 78Legacy Reports Line Group Detail8/10/2017 6:06 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.



Site: 1
Avg Lines
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1 00:30:00 00:30:00 03:26:55 689.72% 114 100.00% 00:01:49114 8 56.33% 0.00%10/23/2015 7:00:00 AM

1 00:30:00 00:30:00 03:24:00 680.00% 105 100.00% 00:01:57105 8 52.17% 0.00%10/23/2015 7:30:00 AM

1 00:30:00 00:30:00 03:22:30 675.00% 99 100.00% 00:02:0399 7 53.78% 0.00%10/23/2015 8:00:00 AM

1 00:30:00 00:30:00 03:26:33 688.50% 120 100.00% 00:01:43120 8 53.83% 0.00%10/23/2015 8:30:00 AM

1 00:30:00 00:30:00 03:25:46 685.89% 112 100.00% 00:01:50112 8 52.00% 0.00%10/23/2015 9:00:00 AM

1 00:30:00 00:30:00 03:17:22 657.89% 108 100.00% 00:01:50108 8 54.00% 0.00%10/23/2015 9:30:00 AM

1 00:30:00 00:30:00 03:15:49 652.72% 116 100.00% 00:01:41116 8 54.17% 0.00%10/23/2015 10:00:00 AM

1 00:30:00 00:30:00 03:28:42 695.67% 123 100.00% 00:01:42123 9 54.83% 0.00%10/23/2015 10:30:00 AM

1 00:30:00 00:30:00 03:28:06 693.67% 116 100.00% 00:01:48116 9 56.28% 0.00%10/23/2015 11:00:00 AM

1 00:30:00 00:30:01 03:14:52 649.19% 109 100.00% 00:01:47109 8 52.97% 0.00%10/23/2015 11:30:00 AM

1 00:30:00 00:30:01 03:23:07 676.68% 116 100.00% 00:01:45116 8 56.08% 0.00%10/23/2015 12:00:00 PM

1 00:30:00 00:30:00 03:15:41 652.28% 119 100.00% 00:01:39119 8 53.11% 0.00%10/23/2015 12:30:00 PM

1 00:30:00 00:30:00 03:30:32 701.78% 127 100.00% 00:01:39127 9 55.28% 0.00%10/23/2015 1:00:00 PM

1 00:30:00 00:30:00 03:32:02 706.78% 113 100.00% 00:01:53113 8 51.28% 0.00%10/23/2015 1:30:00 PM

1 00:30:00 00:30:00 03:28:55 696.39% 117 100.00% 00:01:47117 8 50.50% 0.00%10/23/2015 2:00:00 PM

1 00:30:00 00:30:00 03:25:01 683.39% 130 100.00% 00:01:35130 9 49.89% 0.00%10/23/2015 2:30:00 PM

1 00:30:00 00:30:00 03:41:48 739.33% 119 100.00% 00:01:52119 8 55.83% 0.00%10/23/2015 3:00:00 PM

1 00:30:00 00:30:00 03:27:30 691.67% 111 100.00% 00:01:52111 8 54.33% 0.00%10/23/2015 3:30:00 PM

1 00:30:00 00:30:00 03:25:06 683.67% 113 100.00% 00:01:49113 8 56.00% 0.00%10/23/2015 4:00:00 PM

1 00:30:00 00:30:00 03:27:00 690.00% 101 100.00% 00:02:03101 8 54.28% 0.00%10/23/2015 4:30:00 PM

1 00:30:00 00:30:00 03:16:23 654.61% 102 100.00% 00:01:56102 8 53.72% 0.00%10/23/2015 5:00:00 PM

1 00:30:00 00:30:00 03:38:01 726.72% 108 100.00% 00:02:01108 8 56.33% 0.00%10/23/2015 5:30:00 PM

1 00:30:00 00:30:00 03:20:01 666.72% 120 100.00% 00:01:40120 8 55.67% 0.00%10/23/2015 6:00:00 PM

1 00:30:00 00:30:00 03:33:35 711.94% 111 100.00% 00:01:55111 8 55.28% 0.00%10/23/2015 6:30:00 PM

1 00:30:00 00:30:00 03:27:52 692.89% 109 100.00% 00:01:54109 8 52.11% 0.00%10/23/2015 7:00:00 PM

1 00:30:00 00:30:00 03:17:53 659.61% 106 100.00% 00:01:52106 8 54.22% 0.00%10/23/2015 7:30:00 PM

1 00:30:00 00:30:00 03:20:23 667.94% 112 100.00% 00:01:47112 8 54.28% 0.00%10/23/2015 8:00:00 PM

1 00:30:00 00:30:00 03:18:48 662.67% 111 100.00% 00:01:47111 8 53.33% 0.00%10/23/2015 8:30:00 PM

1 00:30:00 00:30:00 03:24:14 680.78% 107 100.00% 00:01:55107 8 55.39% 0.00%10/23/2015 9:00:00 PM

1 00:30:00 00:30:00 03:25:26 684.78% 106 100.00% 00:01:56106 8 55.17% 0.00%10/23/2015 9:30:00 PM

1 00:30:00 00:30:00 03:34:10 713.89% 118 100.00% 00:01:49118 8 56.22% 0.00%10/23/2015 10:00:00 PM

1 00:30:00 00:30:00 03:24:11 680.61% 116 100.00% 00:01:46116 9 54.11% 0.00%10/23/2015 10:30:00 PM

1 00:30:00 00:30:00 03:22:17 674.28% 102 100.00% 00:01:59102 7 54.83% 0.00%10/23/2015 11:00:00 PM

1 00:30:00 00:30:01 03:16:31 654.69% 106 100.00% 00:01:51106 8 55.36% 0.00%10/23/2015 11:30:00 PM

10/24/2015 1 1:00:00:00 1:00:00:01 6:18:56:24 678.91% 5408 5408 100.00% 00:01:48 10 54.18% 0.00%
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1 00:30:00 00:30:00 03:18:25 661.39% 114 100.00% 00:01:44114 8 55.06% 0.00%10/24/2015 12:00:00 AM

1 00:30:00 00:30:00 03:29:48 699.33% 114 100.00% 00:01:50114 8 55.39% 0.00%10/24/2015 12:30:00 AM

1 00:30:00 00:30:00 03:25:37 685.39% 110 100.00% 00:01:52110 8 57.56% 0.00%10/24/2015 1:00:00 AM

1 00:30:00 00:30:00 03:30:25 701.39% 123 100.00% 00:01:43123 8 54.17% 0.00%10/24/2015 1:30:00 AM

1 00:30:00 00:30:00 03:16:16 654.22% 112 100.00% 00:01:45112 8 54.17% 0.00%10/24/2015 2:00:00 AM

1 00:30:00 00:30:00 03:31:36 705.33% 117 100.00% 00:01:49117 8 52.78% 0.00%10/24/2015 2:30:00 AM

1 00:30:00 00:30:00 03:17:13 657.39% 111 100.00% 00:01:47111 8 54.67% 0.00%10/24/2015 3:00:00 AM

1 00:30:00 00:30:00 03:27:55 693.06% 106 100.00% 00:01:58106 8 54.00% 0.00%10/24/2015 3:30:00 AM

1 00:30:00 00:30:00 03:23:01 676.72% 102 100.00% 00:01:59102 8 52.00% 0.00%10/24/2015 4:00:00 AM

1 00:30:00 00:30:00 03:22:34 675.22% 109 100.00% 00:01:52109 8 53.56% 0.00%10/24/2015 4:30:00 AM

1 00:30:00 00:30:00 03:26:10 687.22% 110 100.00% 00:01:52110 8 53.61% 0.00%10/24/2015 5:00:00 AM

1 00:30:00 00:30:00 03:19:31 665.06% 113 100.00% 00:01:46113 8 54.00% 0.00%10/24/2015 5:30:00 AM

1 00:30:00 00:30:00 03:30:27 701.50% 118 100.00% 00:01:47118 8 58.28% 0.00%10/24/2015 6:00:00 AM

1 00:30:00 00:30:00 03:18:37 662.06% 117 100.00% 00:01:42117 9 52.78% 0.00%10/24/2015 6:30:00 AM

1 00:30:00 00:30:00 03:36:25 721.39% 124 100.00% 00:01:45124 9 55.06% 0.00%10/24/2015 7:00:00 AM

1 00:30:00 00:30:00 03:26:55 689.72% 102 100.00% 00:02:02102 8 53.50% 0.00%10/24/2015 7:30:00 AM

1 00:30:00 00:30:00 03:21:52 672.89% 112 100.00% 00:01:48112 8 56.22% 0.00%10/24/2015 8:00:00 AM

1 00:30:00 00:30:00 03:18:01 660.06% 107 100.00% 00:01:51107 7 55.83% 0.00%10/24/2015 8:30:00 AM

1 00:30:00 00:30:00 03:25:29 684.94% 104 100.00% 00:01:59104 8 52.33% 0.00%10/24/2015 9:00:00 AM

1 00:30:00 00:30:00 03:27:46 692.56% 112 100.00% 00:01:51112 9 50.06% 0.00%10/24/2015 9:30:00 AM

1 00:30:00 00:30:00 03:18:35 661.94% 112 100.00% 00:01:46112 8 52.56% 0.00%10/24/2015 10:00:00 AM

1 00:30:00 00:30:00 03:28:58 696.56% 111 100.00% 00:01:53111 8 54.06% 0.00%10/24/2015 10:30:00 AM

1 00:30:00 00:30:00 03:16:01 653.39% 108 100.00% 00:01:49108 8 53.00% 0.00%10/24/2015 11:00:00 AM

1 00:30:00 00:30:00 03:26:40 688.89% 115 100.00% 00:01:48115 8 50.72% 0.00%10/24/2015 11:30:00 AM

1 00:30:00 00:30:00 03:36:04 720.22% 128 100.00% 00:01:41128 10 47.11% 0.00%10/24/2015 12:00:00 PM

1 00:30:00 00:30:00 03:14:19 647.72% 113 100.00% 00:01:43113 8 53.17% 0.00%10/24/2015 12:30:00 PM

1 00:30:00 00:30:00 03:33:31 711.72% 121 100.00% 00:01:46121 8 54.06% 0.00%10/24/2015 1:00:00 PM

1 00:30:00 00:30:00 03:14:51 649.50% 107 100.00% 00:01:49107 8 51.50% 0.00%10/24/2015 1:30:00 PM

1 00:30:00 00:30:00 03:14:31 648.39% 116 100.00% 00:01:41116 8 53.67% 0.00%10/24/2015 2:00:00 PM

1 00:30:00 00:30:00 03:20:55 669.72% 110 100.00% 00:01:50110 7 57.78% 0.00%10/24/2015 2:30:00 PM

1 00:30:00 00:30:00 03:19:11 663.94% 110 100.00% 00:01:49110 8 53.72% 0.00%10/24/2015 3:00:00 PM

1 00:30:00 00:30:00 03:27:29 691.61% 109 100.00% 00:01:54109 9 50.83% 0.00%10/24/2015 3:30:00 PM

1 00:30:00 00:30:00 03:31:41 705.61% 114 100.00% 00:01:51114 8 54.44% 0.00%10/24/2015 4:00:00 PM

1 00:30:00 00:30:00 03:28:52 696.22% 109 100.00% 00:01:55109 8 52.00% 0.00%10/24/2015 4:30:00 PM

1 00:30:00 00:30:00 03:28:38 695.44% 117 100.00% 00:01:47117 8 58.89% 0.00%10/24/2015 5:00:00 PM
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Site: 1
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Available
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Total Calls
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Avg Call
Duration

Max Calls
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1 00:30:00 00:30:00 03:31:31 705.06% 109 100.00% 00:01:56109 9 54.50% 0.00%10/24/2015 5:30:00 PM

1 00:30:00 00:30:00 03:19:20 664.44% 110 100.00% 00:01:49110 8 56.44% 0.00%10/24/2015 6:00:00 PM

1 00:30:00 00:30:00 03:25:09 683.83% 108 100.00% 00:01:54108 9 54.94% 0.00%10/24/2015 6:30:00 PM

1 00:30:00 00:30:00 03:19:11 663.94% 123 100.00% 00:01:37123 8 58.61% 0.00%10/24/2015 7:00:00 PM

1 00:30:00 00:30:00 03:21:50 672.78% 122 100.00% 00:01:39122 8 53.50% 0.00%10/24/2015 7:30:00 PM

1 00:30:00 00:30:00 03:25:52 686.22% 113 100.00% 00:01:49113 8 54.39% 0.00%10/24/2015 8:00:00 PM

1 00:30:00 00:30:00 03:22:31 675.06% 113 100.00% 00:01:48113 9 56.61% 0.00%10/24/2015 8:30:00 PM

1 00:30:00 00:30:00 03:17:36 658.67% 105 100.00% 00:01:53105 8 53.56% 0.00%10/24/2015 9:00:00 PM

1 00:30:00 00:30:00 03:15:06 650.33% 112 100.00% 00:01:45112 8 56.67% 0.00%10/24/2015 9:30:00 PM

1 00:30:00 00:30:00 03:27:17 690.94% 125 100.00% 00:01:39125 8 57.11% 0.00%10/24/2015 10:00:00 PM

1 00:30:00 00:30:00 03:24:25 681.39% 108 100.00% 00:01:54108 8 56.39% 0.00%10/24/2015 10:30:00 PM

1 00:30:00 00:30:00 03:17:48 659.33% 109 100.00% 00:01:49109 8 55.50% 0.00%10/24/2015 11:00:00 PM

1 00:30:00 00:30:01 03:14:29 647.92% 114 100.00% 00:01:42114 8 49.97% 0.00%10/24/2015 11:30:00 PM

1 00:30:00 00:30:00 03:16:15 654.17% 116 100.00% 00:01:42116 8 52.44% 0.00%10/25/2015 12:00:00 AM

1 00:30:00 00:30:00 03:26:46 689.22% 119 100.00% 00:01:44119 9 52.00% 0.00%10/25/2015 12:30:00 AM

1 00:30:00 00:30:00 03:37:32 725.11% 113 100.00% 00:01:56113 8 54.33% 0.00%10/25/2015 1:00:00 AM

1 00:30:00 00:30:00 03:17:19 657.72% 114 100.00% 00:01:44114 8 52.11% 0.00%10/25/2015 1:30:00 AM

1 00:30:00 00:30:00 03:20:02 666.78% 116 100.00% 00:01:43116 8 54.28% 0.00%10/25/2015 2:00:00 AM

1 00:30:00 00:30:00 03:18:23 661.28% 107 100.00% 00:01:51107 8 54.33% 0.00%10/25/2015 2:30:00 AM

1 00:30:00 00:30:00 03:03:23 611.28% 101 100.00% 00:01:49101 8 53.00% 0.00%10/25/2015 3:00:00 AM

1 00:30:00 00:30:00 03:15:41 652.28% 119 100.00% 00:01:39119 8 53.61% 0.00%10/25/2015 3:30:00 AM

1 00:30:00 00:30:00 03:25:51 686.17% 117 100.00% 00:01:46117 8 54.61% 0.00%10/25/2015 4:00:00 AM

1 00:30:00 00:30:00 03:35:25 718.06% 119 100.00% 00:01:49119 8 50.33% 0.00%10/25/2015 4:30:00 AM

1 00:30:00 00:30:00 03:16:06 653.67% 109 100.00% 00:01:48109 9 53.33% 0.00%10/25/2015 5:00:00 AM

1 00:30:00 00:30:00 03:27:13 690.72% 109 100.00% 00:01:54109 8 55.44% 0.00%10/25/2015 5:30:00 AM

1 00:30:00 00:30:00 03:29:07 697.06% 109 100.00% 00:01:55109 8 55.78% 0.00%10/25/2015 6:00:00 AM

1 00:30:00 00:30:00 03:32:35 708.61% 106 100.00% 00:02:00106 8 54.11% 0.00%10/25/2015 6:30:00 AM

1 00:30:00 00:30:00 03:09:11 630.61% 107 100.00% 00:01:46107 8 55.44% 0.00%10/25/2015 7:00:00 AM

1 00:30:00 00:30:00 03:27:09 690.50% 117 100.00% 00:01:46117 8 57.89% 0.00%10/25/2015 7:30:00 AM

1 00:30:00 00:30:00 03:33:16 710.89% 101 100.00% 00:02:07101 8 51.78% 0.00%10/25/2015 8:00:00 AM

1 00:30:00 00:30:00 03:21:33 671.83% 109 100.00% 00:01:51109 8 53.28% 0.00%10/25/2015 8:30:00 AM

1 00:30:00 00:30:00 03:23:22 677.89% 108 100.00% 00:01:53108 9 55.44% 0.00%10/25/2015 9:00:00 AM

1 00:30:00 00:30:00 03:36:07 720.39% 121 100.00% 00:01:47121 8 51.28% 0.00%10/25/2015 9:30:00 AM

10/25/2015 1 1:00:00:00 1:00:00:01 6:18:22:41 676.57% 5380 5380 100.00% 00:01:49 9 53.48% 0.00%

Week # 43 1 3:00:00:00 3:00:00:04 20:09:25:15 679.74% 16074 16074 100.00% 00:01:50 9 53.94% 0.00%
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Site: 1
Avg Lines
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per Line
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1 00:30:00 00:30:00 03:32:45 709.17% 125 100.00% 00:01:42125 8 54.11% 0.00%10/25/2015 10:00:00 AM

1 00:30:00 00:30:00 03:32:36 708.67% 106 100.00% 00:02:00106 8 53.61% 0.00%10/25/2015 10:30:00 AM

1 00:30:00 00:30:00 03:15:25 651.39% 108 100.00% 00:01:49108 8 55.67% 0.00%10/25/2015 11:00:00 AM

1 00:30:00 00:30:00 03:27:45 692.50% 103 100.00% 00:02:01103 9 54.50% 0.00%10/25/2015 11:30:00 AM

1 00:30:00 00:30:00 03:18:27 661.50% 108 100.00% 00:01:50108 8 51.22% 0.00%10/25/2015 12:00:00 PM

1 00:30:00 00:30:00 03:16:03 653.50% 104 100.00% 00:01:53104 7 57.44% 0.00%10/25/2015 12:30:00 PM

1 00:30:00 00:30:00 03:22:14 674.11% 135 100.00% 00:01:30135 9 54.61% 0.00%10/25/2015 1:00:00 PM

1 00:30:00 00:30:00 03:29:45 699.17% 114 100.00% 00:01:50114 9 50.83% 0.00%10/25/2015 1:30:00 PM

1 00:30:00 00:30:00 03:27:04 690.22% 109 100.00% 00:01:54109 8 53.33% 0.00%10/25/2015 2:00:00 PM

1 00:30:00 00:30:00 03:18:27 661.50% 109 100.00% 00:01:49109 8 52.72% 0.00%10/25/2015 2:30:00 PM

1 00:30:00 00:30:00 03:24:05 680.28% 113 100.00% 00:01:48113 8 52.44% 0.00%10/25/2015 3:00:00 PM

1 00:30:00 00:30:00 03:17:47 659.28% 107 100.00% 00:01:51107 8 52.61% 0.00%10/25/2015 3:30:00 PM

1 00:30:00 00:30:00 03:23:32 678.44% 117 100.00% 00:01:44117 9 48.78% 0.00%10/25/2015 4:00:00 PM

1 00:30:00 00:30:00 03:19:50 666.11% 118 100.00% 00:01:42118 8 50.39% 0.00%10/25/2015 4:30:00 PM

1 00:30:00 00:30:00 03:23:20 677.78% 115 100.00% 00:01:46115 8 54.67% 0.00%10/25/2015 5:00:00 PM

1 00:30:00 00:30:00 03:26:56 689.78% 121 100.00% 00:01:43121 8 56.89% 0.00%10/25/2015 5:30:00 PM

1 00:30:00 00:30:00 03:28:48 696.00% 110 100.00% 00:01:54110 8 54.61% 0.00%10/25/2015 6:00:00 PM

1 00:30:00 00:30:00 03:20:57 669.83% 111 100.00% 00:01:49111 8 54.33% 0.00%10/25/2015 6:30:00 PM

1 00:30:00 00:30:00 03:20:09 667.17% 104 100.00% 00:01:55104 8 53.33% 0.00%10/25/2015 7:00:00 PM

1 00:30:00 00:30:00 03:22:55 676.39% 122 100.00% 00:01:40122 8 52.72% 0.00%10/25/2015 7:30:00 PM

1 00:30:00 00:30:00 03:14:23 647.94% 111 100.00% 00:01:45111 8 53.28% 0.00%10/25/2015 8:00:00 PM

1 00:30:00 00:30:00 03:17:54 659.67% 110 100.00% 00:01:48110 8 56.11% 0.00%10/25/2015 8:30:00 PM

1 00:30:00 00:30:00 03:24:27 681.50% 117 100.00% 00:01:45117 8 52.39% 0.00%10/25/2015 9:00:00 PM

1 00:30:00 00:30:00 03:30:58 703.22% 111 100.00% 00:01:54111 8 52.72% 0.00%10/25/2015 9:30:00 PM

1 00:30:00 00:30:00 03:15:45 652.50% 111 100.00% 00:01:46111 8 52.56% 0.00%10/25/2015 10:00:00 PM

1 00:30:00 00:30:00 03:17:21 657.83% 106 100.00% 00:01:52106 8 50.39% 0.00%10/25/2015 10:30:00 PM

1 00:30:00 00:30:00 03:19:06 663.67% 118 100.00% 00:01:41118 8 54.06% 0.00%10/25/2015 11:00:00 PM

1 00:30:00 00:30:01 03:21:41 671.90% 100 100.00% 00:02:01100 8 51.97% 0.00%10/25/2015 11:30:00 PM

1 00:30:00 00:30:00 03:08:56 629.78% 99 100.00% 00:01:5599 8 53.22% 0.00%10/26/2015 12:00:00 AM

1 00:30:00 00:30:00 03:07:45 625.83% 109 100.00% 00:01:43109 7 55.17% 0.00%10/26/2015 12:30:00 AM

1 00:30:00 00:30:00 03:20:38 668.78% 111 100.00% 00:01:48111 7 53.78% 0.00%10/26/2015 1:00:00 AM

1 00:30:00 00:30:00 03:22:57 676.50% 99 100.00% 00:02:0399 7 53.50% 0.00%10/26/2015 1:30:00 AM

1 00:30:00 00:30:00 03:13:10 643.89% 112 100.00% 00:01:43112 7 58.44% 0.00%10/26/2015 2:00:00 AM

1 00:30:00 00:30:00 03:17:09 657.17% 117 100.00% 00:01:41117 9 49.50% 0.00%10/26/2015 2:30:00 AM

10/26/2015 1 1:00:00:00 1:00:00:01 6:19:11:39 679.97% 5327 5327 100.00% 00:01:50 9 54.30% 0.00%
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1 00:30:00 00:30:00 03:27:01 690.06% 113 100.00% 00:01:50113 8 53.00% 0.00%10/26/2015 3:00:00 AM

1 00:30:00 00:30:00 03:28:42 695.67% 115 100.00% 00:01:49115 8 54.44% 0.00%10/26/2015 3:30:00 AM

1 00:30:00 00:30:00 03:28:47 695.94% 118 100.00% 00:01:46118 8 58.11% 0.00%10/26/2015 4:00:00 AM

1 00:30:00 00:30:00 03:31:37 705.39% 109 100.00% 00:01:56109 8 53.72% 0.00%10/26/2015 4:30:00 AM

1 00:30:00 00:30:00 03:28:53 696.28% 119 100.00% 00:01:45119 9 54.89% 0.00%10/26/2015 5:00:00 AM

1 00:30:00 00:30:00 03:26:44 689.11% 107 100.00% 00:01:56107 8 58.11% 0.00%10/26/2015 5:30:00 AM

1 00:30:00 00:30:00 03:27:28 691.56% 111 100.00% 00:01:52111 9 55.78% 0.00%10/26/2015 6:00:00 AM

1 00:30:00 00:30:00 03:33:46 712.56% 104 100.00% 00:02:03104 8 53.50% 0.00%10/26/2015 6:30:00 AM

1 00:30:00 00:30:00 03:25:13 684.06% 119 100.00% 00:01:43119 8 51.83% 0.00%10/26/2015 7:00:00 AM

1 00:30:00 00:30:00 03:30:18 701.00% 111 100.00% 00:01:54111 8 55.17% 0.00%10/26/2015 7:30:00 AM

1 00:30:00 00:30:00 03:28:43 695.72% 102 100.00% 00:02:03102 8 54.11% 0.00%10/26/2015 8:00:00 AM

1 00:30:00 00:30:00 03:21:42 672.33% 104 100.00% 00:01:56104 8 56.17% 0.00%10/26/2015 8:30:00 AM

1 00:30:00 00:30:00 03:29:34 698.56% 113 100.00% 00:01:51113 8 54.94% 0.00%10/26/2015 9:00:00 AM

1 00:30:00 00:30:00 03:29:22 697.89% 114 100.00% 00:01:50114 8 55.11% 0.00%10/26/2015 9:30:00 AM

1 00:30:00 00:30:00 03:23:59 679.94% 114 100.00% 00:01:47114 8 58.00% 0.00%10/26/2015 10:00:00 AM

1 00:30:00 00:30:00 03:15:23 651.28% 118 100.00% 00:01:39118 8 55.50% 0.00%10/26/2015 10:30:00 AM

1 00:30:00 00:30:00 03:21:04 670.22% 110 100.00% 00:01:50110 8 54.78% 0.00%10/26/2015 11:00:00 AM

1 00:30:00 00:30:00 03:24:37 682.06% 114 100.00% 00:01:48114 8 52.94% 0.00%10/26/2015 11:30:00 AM

1 00:30:00 00:30:00 03:28:37 695.39% 108 100.00% 00:01:56108 8 51.06% 0.00%10/26/2015 12:00:00 PM

1 00:30:00 00:30:00 03:30:26 701.44% 114 100.00% 00:01:51114 8 53.94% 0.00%10/26/2015 12:30:00 PM

1 00:30:00 00:30:00 03:29:09 697.17% 114 100.00% 00:01:50114 8 53.33% 0.00%10/26/2015 1:00:00 PM

1 00:30:00 00:30:00 03:27:53 692.94% 100 100.00% 00:02:05100 8 51.61% 0.00%10/26/2015 1:30:00 PM

1 00:30:00 00:30:00 03:24:10 680.56% 115 100.00% 00:01:47115 8 54.61% 0.00%10/26/2015 2:00:00 PM

1 00:30:00 00:30:00 03:27:20 691.11% 115 100.00% 00:01:48115 8 53.61% 0.00%10/26/2015 2:30:00 PM

1 00:30:00 00:30:00 03:23:44 679.11% 121 100.00% 00:01:41121 9 51.56% 0.00%10/26/2015 3:00:00 PM

1 00:30:00 00:30:00 03:32:46 709.22% 113 100.00% 00:01:53113 8 55.50% 0.00%10/26/2015 3:30:00 PM

1 00:30:00 00:30:00 03:21:09 670.50% 112 100.00% 00:01:48112 8 52.00% 0.00%10/26/2015 4:00:00 PM

1 00:30:00 00:30:00 03:19:56 666.44% 114 100.00% 00:01:45114 8 55.00% 0.00%10/26/2015 4:30:00 PM

1 00:30:00 00:30:00 03:17:26 658.11% 110 100.00% 00:01:48110 8 55.17% 0.00%10/26/2015 5:00:00 PM

1 00:30:00 00:30:00 03:27:31 691.72% 111 100.00% 00:01:52111 8 54.28% 0.00%10/26/2015 5:30:00 PM

1 00:30:00 00:30:00 03:28:01 693.39% 122 100.00% 00:01:42122 9 55.67% 0.00%10/26/2015 6:00:00 PM

1 00:30:00 00:30:00 03:26:06 687.00% 106 100.00% 00:01:57106 7 52.72% 0.00%10/26/2015 6:30:00 PM

1 00:30:00 00:30:00 03:22:02 673.44% 105 100.00% 00:01:55105 8 54.39% 0.00%10/26/2015 7:00:00 PM

1 00:30:00 00:30:00 03:25:19 684.39% 121 100.00% 00:01:42121 8 53.89% 0.00%10/26/2015 7:30:00 PM

1 00:30:00 00:30:00 03:12:33 641.83% 114 100.00% 00:01:41114 8 55.50% 0.00%10/26/2015 8:00:00 PM
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1 00:30:00 00:30:00 03:18:38 662.11% 113 100.00% 00:01:45113 8 51.44% 0.00%10/26/2015 8:30:00 PM

1 00:30:00 00:30:00 03:25:55 686.39% 102 100.00% 00:02:01102 8 52.28% 0.00%10/26/2015 9:00:00 PM

1 00:30:00 00:30:00 03:23:31 678.39% 111 100.00% 00:01:50111 7 55.22% 0.00%10/26/2015 9:30:00 PM

1 00:30:00 00:30:00 03:21:41 672.28% 106 100.00% 00:01:54106 8 52.67% 0.00%10/26/2015 10:00:00 PM

1 00:30:00 00:30:00 03:14:02 646.78% 106 100.00% 00:01:50106 7 56.72% 0.00%10/26/2015 10:30:00 PM

1 00:30:00 00:30:00 03:26:13 687.39% 102 100.00% 00:02:01102 8 53.33% 0.00%10/26/2015 11:00:00 PM

1 00:30:00 00:30:01 03:24:03 679.79% 110 100.00% 00:01:51110 8 57.25% 0.00%10/26/2015 11:30:00 PM

1 00:30:00 00:30:00 03:28:03 693.50% 118 100.00% 00:01:46118 9 55.22% 0.00%10/27/2015 12:00:00 AM

1 00:30:00 00:30:00 03:34:57 716.50% 129 100.00% 00:01:40129 8 52.22% 0.00%10/27/2015 12:30:00 AM

1 00:30:00 00:30:00 03:20:34 668.56% 116 100.00% 00:01:44116 8 54.00% 0.00%10/27/2015 1:00:00 AM

1 00:30:00 00:30:00 03:28:01 693.39% 121 100.00% 00:01:43121 8 56.78% 0.00%10/27/2015 1:30:00 AM

1 00:30:00 00:30:00 03:26:20 687.78% 107 100.00% 00:01:56107 8 53.17% 0.00%10/27/2015 2:00:00 AM

1 00:30:00 00:30:00 03:29:55 699.72% 117 100.00% 00:01:48117 8 55.83% 0.00%10/27/2015 2:30:00 AM

1 00:30:00 00:30:00 03:24:02 680.11% 99 100.00% 00:02:0499 8 53.22% 0.00%10/27/2015 3:00:00 AM

1 00:30:00 00:30:00 03:37:32 725.11% 117 100.00% 00:01:52117 8 52.67% 0.00%10/27/2015 3:30:00 AM

1 00:30:00 00:30:00 03:29:07 697.06% 116 100.00% 00:01:48116 8 55.17% 0.00%10/27/2015 4:00:00 AM

1 00:30:00 00:30:00 03:32:35 708.61% 106 100.00% 00:02:00106 8 51.72% 0.00%10/27/2015 4:30:00 AM

1 00:30:00 00:30:00 03:27:37 692.06% 101 100.00% 00:02:03101 8 53.11% 0.00%10/27/2015 5:00:00 AM

1 00:30:00 00:30:00 03:14:49 649.39% 113 100.00% 00:01:43113 8 55.11% 0.00%10/27/2015 5:30:00 AM

1 00:30:00 00:30:00 03:32:20 707.78% 109 100.00% 00:01:57109 8 55.39% 0.00%10/27/2015 6:00:00 AM

1 00:30:00 00:30:00 03:22:25 674.72% 110 100.00% 00:01:50110 8 49.11% 0.00%10/27/2015 6:30:00 AM

1 00:30:00 00:30:00 03:27:56 693.11% 112 100.00% 00:01:51112 9 53.61% 0.00%10/27/2015 7:00:00 AM

1 00:30:00 00:30:00 03:11:30 638.33% 106 100.00% 00:01:48106 8 55.00% 0.00%10/27/2015 7:30:00 AM

1 00:30:00 00:30:00 03:28:57 696.50% 114 100.00% 00:01:50114 8 51.94% 0.00%10/27/2015 8:00:00 AM

1 00:30:00 00:30:00 03:25:22 684.56% 115 100.00% 00:01:47115 8 57.22% 0.00%10/27/2015 8:30:00 AM

1 00:30:00 00:30:00 03:24:43 682.39% 111 100.00% 00:01:51111 8 55.94% 0.00%10/27/2015 9:00:00 AM

1 00:30:00 00:30:00 03:29:23 697.94% 105 100.00% 00:02:00105 8 57.00% 0.00%10/27/2015 9:30:00 AM

1 00:30:00 00:30:00 03:32:26 708.11% 115 100.00% 00:01:51115 8 54.44% 0.00%10/27/2015 10:00:00 AM

1 00:30:00 00:30:00 03:25:48 686.00% 117 100.00% 00:01:46117 9 53.50% 0.00%10/27/2015 10:30:00 AM

1 00:30:00 00:30:00 03:32:37 708.72% 115 100.00% 00:01:51115 8 53.94% 0.00%10/27/2015 11:00:00 AM

1 00:30:00 00:30:01 03:26:11 686.90% 118 100.00% 00:01:45118 8 51.86% 0.00%10/27/2015 11:30:00 AM

1 00:30:00 00:30:00 03:23:21 677.83% 101 100.00% 00:02:01101 8 52.44% 0.00%10/27/2015 12:00:00 PM

1 00:30:00 00:30:00 03:24:55 683.06% 117 100.00% 00:01:45117 8 56.22% 0.00%10/27/2015 12:30:00 PM

1 00:30:00 00:30:00 03:26:31 688.39% 107 100.00% 00:01:56107 8 52.17% 0.00%10/27/2015 1:00:00 PM

10/27/2015 1 1:00:00:00 1:00:00:02 6:19:50:55 682.69% 5367 5367 100.00% 00:01:50 9 54.03% 0.00%
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Site: 1
Avg Lines
Available

Duration
per Line

Max Avail
Duration dd:hh:mm:ss %

Total Calls
# %

Avg Call
Duration

Max Calls
Entered

% All Busy % Out BlockedCalls OutUtilization

1 00:30:00 00:30:00 03:20:19 667.72% 110 100.00% 00:01:49110 9 52.56% 0.00%10/27/2015 1:30:00 PM

1 00:30:00 00:30:00 03:17:56 659.78% 114 100.00% 00:01:44114 8 57.56% 0.00%10/27/2015 2:00:00 PM

1 00:30:00 00:30:00 03:22:42 675.67% 111 100.00% 00:01:50111 8 53.44% 0.00%10/27/2015 2:30:00 PM

1 00:30:00 00:30:00 03:30:39 702.17% 113 100.00% 00:01:52113 8 54.56% 0.00%10/27/2015 3:00:00 PM

1 00:30:00 00:30:00 03:25:20 684.44% 95 100.00% 00:02:1095 8 56.28% 0.00%10/27/2015 3:30:00 PM

1 00:30:00 00:30:00 03:20:36 668.67% 109 100.00% 00:01:50109 8 55.39% 0.00%10/27/2015 4:00:00 PM

1 00:30:00 00:30:00 03:19:09 663.83% 109 100.00% 00:01:50109 8 54.11% 0.00%10/27/2015 4:30:00 PM

1 00:30:00 00:30:00 03:13:22 644.56% 108 100.00% 00:01:47108 8 57.94% 0.00%10/27/2015 5:00:00 PM

1 00:30:00 00:30:00 03:17:50 659.44% 107 100.00% 00:01:51107 8 52.67% 0.00%10/27/2015 5:30:00 PM

1 00:30:00 00:30:00 03:40:11 733.94% 134 100.00% 00:01:39134 9 51.56% 0.00%10/27/2015 6:00:00 PM

1 00:30:00 00:30:00 03:24:48 682.67% 115 100.00% 00:01:47115 8 52.94% 0.00%10/27/2015 6:30:00 PM

1 00:30:00 00:30:00 03:08:24 628.00% 105 100.00% 00:01:48105 8 53.50% 0.00%10/27/2015 7:00:00 PM

1 00:30:00 00:30:00 03:36:26 721.44% 124 100.00% 00:01:45124 8 54.00% 0.00%10/27/2015 7:30:00 PM

1 00:30:00 00:30:00 03:31:15 704.17% 104 100.00% 00:02:02104 8 52.67% 0.00%10/27/2015 8:00:00 PM

1 00:30:00 00:30:00 03:26:14 687.44% 107 100.00% 00:01:56107 9 52.56% 0.00%10/27/2015 8:30:00 PM

1 00:30:00 00:30:00 03:22:35 675.28% 114 100.00% 00:01:47114 8 53.89% 0.00%10/27/2015 9:00:00 PM

1 00:30:00 00:30:00 03:21:15 670.83% 124 100.00% 00:01:37124 8 51.56% 0.00%10/27/2015 9:30:00 PM

1 00:30:00 00:30:00 03:17:19 657.72% 104 100.00% 00:01:54104 8 56.67% 0.00%10/27/2015 10:00:00 PM

1 00:30:00 00:30:00 03:20:17 667.61% 115 100.00% 00:01:44115 8 54.56% 0.00%10/27/2015 10:30:00 PM

1 00:30:00 00:30:00 03:22:10 673.89% 105 100.00% 00:01:56105 8 54.06% 0.00%10/27/2015 11:00:00 PM

1 00:30:00 00:30:01 03:04:11 613.60% 108 100.00% 00:01:42108 8 52.97% 0.00%10/27/2015 11:30:00 PM
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