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= Scoring Detail

Recording Date/Time: 10/4/2010 12:00:00 AM - 10/4/2017 11:59:59 PM
Group Order: Warkgroup
Intarval: Hour(Hiding empty intervals)

SUMMARY Interactions: 902 Awg Total Score: 373 Avg. Agent Score: 15.01 Awg. Customer Score: 755
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