
Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

*

 5,520 :03:54 :00:28 :00:00  162 :04:16  2.85% :12:0556.16%DNIS  2,54310/17/2015

 5,519 :03:50 :00:29 :00:00  193 :05:02  3.38% :12:1159.38%DNIS  2,54010/18/2015

 5,721 :04:09 :00:17 :00:00  121 :02:12  2.07% :08:0768.27%DNIS  2,61810/19/2015

 5,818 :04:08 :00:16 :00:00  125 :03:25  2.10% :03:4874.60%DNIS  2,63610/20/2015

 5,521 :04:03 :00:23 :00:00  248 :04:16  4.30% :32:4862.04%DNIS  2,60010/21/2015

 5,693 :04:03 :00:18 :00:00  104 :04:32  1.79% :07:5967.64%DNIS  2,69510/22/2015

 5,653 :04:02 :00:21 :00:00  99 :04:41  1.72% :05:2668.07%DNIS  2,49610/23/2015

 5,478 :03:51 :00:27 :00:00  197 :04:00  3.47% :14:3158.78%DNIS  2,60710/24/2015

 5,570 :03:49 :00:27 :00:00  159 :04:48  2.77% :10:3858.67%DNIS  2,66110/25/2015

 5,776 :04:08 :00:17 :00:00  128 :03:47  2.17% :06:5673.55%DNIS  2,66110/26/2015

 5,861 :04:08 :00:16 :00:00  60 :06:07  1.01% :03:1172.21%DNIS  2,65110/27/2015

 62,130  1,596  28,708:04:01 :00:22 :00:00 :04:14  2.50% :32:4865.53%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/1010

 239 :00:41 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/17/2015

 237 :00:37 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/18/2015

 239 :00:33 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/19/2015

 239 :00:30 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/20/2015

 161 :00:27 :00:01 :00:00  79 :05:42  32.92% :02:1099.38%DNIS  010/21/2015

 240 :00:23 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/22/2015

 236 :00:21 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/23/2015

 239 :00:18 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/24/2015

 240 :00:15 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/25/2015

 239 :00:13 :00:01 :00:00  0 :00:00  0.00% :00:01100.00%DNIS  010/26/2015

 240 :00:11 :00:01 :00:00  0 :00:00  0.00% :00:02100.00%DNIS  010/27/2015

 2,549  79  0:00:24 :00:01 :00:00 :05:42  3.01% :02:1099.96%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/1011

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/11801

 912 :08:21 :00:34 :00:00  30 :07:47  3.18% :12:0550.55%DNIS  010/17/2015

 889 :08:06 :00:46 :00:00  46 :07:24  4.92% :12:1150.62%DNIS  010/18/2015

 940 :08:44 :00:04 :00:00  3 :03:01  0.32% :08:0790.43%DNIS  010/19/2015

 970 :08:43 :00:02 :00:00  0 :00:00  0.00% :01:1994.02%DNIS  010/20/2015

 860 :08:31 :00:20 :00:00  24 :06:50  2.71% :10:4276.05%DNIS  010/21/2015

 908 :08:47 :00:13 :00:00  1 :07:25  0.11% :07:5974.78%DNIS  010/22/2015

 891 :08:49 :00:09 :00:00  0 :00:00  0.00% :05:2682.27%DNIS  010/23/2015

 902 :08:17 :00:36 :00:00  29 :08:20  3.11% :14:3155.88%DNIS  010/24/2015

 908 :08:17 :00:37 :00:00  40 :07:21  4.22% :08:4849.34%DNIS  010/25/2015

 949 :08:48 :00:05 :00:00  3 :06:24  0.32% :04:3589.99%DNIS  010/26/2015

 982 :08:40 :00:02 :00:00  0 :00:00  0.00% :02:3193.79%DNIS  010/27/2015

 10,111  176  0:08:33 :00:18 :00:00 :07:26  1.71% :14:3173.84%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/11802

 645 :08:22 :00:36 :00:00  23 :06:20  3.44% :11:0354.88%DNIS  010/17/2015

 659 :08:20 :00:32 :00:00  24 :06:49  3.51% :11:1455.54%DNIS  110/18/2015

 768 :08:50 :00:02 :00:00  1 :02:32  0.13% :03:5792.19%DNIS  010/19/2015

 803 :08:36 :00:02 :00:00  0 :00:00  0.00% :01:5193.40%DNIS  010/20/2015

 748 :08:38 :00:11 :00:00  3 :06:30  0.40% :06:4377.14%DNIS  010/21/2015

 704 :08:58 :00:07 :00:00  0 :00:00  0.00% :02:4782.95%DNIS  010/22/2015

 751 :08:35 :00:05 :00:00  0 :00:00  0.00% :01:4083.89%DNIS  010/23/2015

 635 :08:07 :00:38 :00:00  19 :07:14  2.91% :11:0155.91%DNIS  010/24/2015

 607 :08:20 :00:38 :00:00  24 :05:42  3.80% :10:3856.34%DNIS  010/25/2015

 773 :08:37 :00:03 :00:00  1 :02:32  0.13% :02:3090.94%DNIS  010/26/2015

 803 :08:41 :00:03 :00:00  0 :00:00  0.00% :01:4590.54%DNIS  010/27/2015

 7,896  95  1:08:34 :00:15 :00:00 :06:24  1.19% :11:1477.20%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/11803

 3,723 :02:15 :00:26 :00:00  107 :02:21  2.79% :03:1154.96%DNIS  2,54210/17/2015

 3,728 :02:14 :00:26 :00:00  116 :02:20  3.02% :03:5159.66%DNIS  2,53410/18/2015

 3,753 :02:16 :00:25 :00:00  111 :02:16  2.87% :02:5956.14%DNIS  2,60210/19/2015

 3,786 :02:15 :00:24 :00:00  113 :02:23  2.90% :03:4864.29%DNIS  2,62510/20/2015

 3,712 :02:15 :00:26 :00:00  127 :02:18  3.31% :03:3854.66%DNIS  2,56810/21/2015

 3,817 :02:16 :00:23 :00:00  94 :02:16  2.40% :03:5461.30%DNIS  2,67710/22/2015

 3,753 :02:13 :00:28 :00:00  92 :02:20  2.39% :03:5459.79%DNIS  2,48510/23/2015

 3,702 :02:16 :00:24 :00:00  148 :02:21  3.85% :04:0057.32%DNIS  2,60710/24/2015

 3,815 :02:16 :00:24 :00:00  93 :02:17  2.38% :02:4958.66%DNIS  2,66110/25/2015

 3,792 :02:16 :00:23 :00:00  118 :02:16  3.02% :03:4664.58%DNIS  2,65510/26/2015

 3,821 :02:16 :00:23 :00:00  56 :02:16  1.44% :03:1161.21%DNIS  2,64410/27/2015

 41,402  1,175  28,600:02:15 :00:25 :00:00 :02:19  2.76% :04:0059.35%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/1184

 1 :01:46 :00:32 :00:00  0 :00:00  0.00% :00:320.00%DNIS  110/18/2015

 9 :08:51 :00:41 :00:00  1 :00:13  10.00% :04:0522.22%DNIS  510/19/2015

 10 :03:13 :00:25 :00:00  0 :00:00  0.00% :01:2130.00%DNIS  310/20/2015

 20 :06:21 :01:19 :00:00  3 :03:24  12.00% :06:575.00%DNIS  1610/21/2015

 9 :03:47 :00:46 :00:00  0 :00:00  0.00% :04:2244.44%DNIS  910/22/2015

 5 :05:33 :00:28 :00:00  2 :04:03  22.22% :00:390.00%DNIS  410/23/2015

 3 :19:40 :02:09 :00:00  0 :00:00  0.00% :03:560.00%DNIS  010/26/2015

 2 :05:08 :00:25 :00:00  0 :00:00  0.00% :00:270.00%DNIS  210/27/2015

 59  6  40:06:18 :00:55 :00:00 :03:05  8.70% :06:5716.95%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/1234

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/1237

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4199

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4201

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4203

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 12 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4214

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4241

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4243

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4244

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 16 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4246

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 17 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4248

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 18 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4254

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 19 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4255

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 20 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4256

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 21 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4257

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 22 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/4258

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 23 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7236

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 24 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7237

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 25 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7238

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 26 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7239

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 27 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7242

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 28 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7353

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 29 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7358

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 30 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7359

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 31 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7360

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 32 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7361

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 33 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7362

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 34 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7363

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 35 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7365

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7366

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 37 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7367

 0 :00:00 :00:00 :00:00  2 :07:10  100.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  1 1:00:01  100.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  1 :45:02  100.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  1 1:00:02  100.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  1 1:00:02  100.00% :00:00N/ADNIS  010/27/2015

 0  6  0:00:00 :00:00 :00:00 :39:54  100.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7369

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7370

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7371

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7372

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7373

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7374

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7375

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7377

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7532

 1 :00:00 :00:17 :00:00  0 :00:00  0.00% :00:170.00%DNIS  110/18/2015

 1 :00:00 :00:19 :00:00  0 :00:00  0.00% :00:190.00%DNIS  010/20/2015

 2  0  1:00:00 :00:18 :00:00 :00:00  0.00% :00:190.00%

Page 47 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/7533

 1 :00:00 :02:01 :00:00  0 :00:00  0.00% :02:010.00%DNIS  110/18/2015

 1  0  1:00:00 :02:01 :00:00 :00:00  0.00% :02:010.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8001

 1 :00:41 :00:12 :00:00  1 :01:05  50.00% :00:120.00%DNIS  110/17/2015

 1 :03:36 :00:50 :00:00  1 :00:32  33.33% :00:500.00%DNIS  010/18/2015

 1 :08:31 :00:14 :00:00  2 :01:03  66.67% :00:140.00%DNIS  110/19/2015

 5 :00:34 :00:15 :00:00  4 :01:13  44.44% :00:2740.00%DNIS  310/21/2015

 1 :02:25 :00:16 :00:00  2 :00:42  33.33% :00:160.00%DNIS  010/22/2015

 1 :27:41 :02:46 :00:00  0 :00:00  0.00% :02:460.00%DNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 2 :00:26 :00:36 :00:00  0 :00:00  0.00% :00:420.00%DNIS  010/26/2015

 12  10  5:03:53 :00:34 :00:00 :01:00  34.48% :02:4616.67%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8002

 8 :00:27 :00:19 :00:00  2 :01:17  20.00% :00:4912.50%DNIS  710/21/2015

 6 :00:51 :00:20 :00:00  2 :01:52  25.00% :00:490.00%DNIS  310/22/2015

 1 :01:55 :00:17 :00:00  0 :00:00  0.00% :00:170.00%DNIS  110/23/2015

 2 :01:04 :00:14 :00:00  0 :00:00  0.00% :00:2050.00%DNIS  210/27/2015

 17  4  13:00:45 :00:19 :00:00 :01:34  19.05% :00:4911.76%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8003

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8004

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8005

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8006

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8122

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8123

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8124

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 57 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8141

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 58 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8142

 1 :00:14 :32:48 :00:00  0 :00:00  0.00% :32:480.00%DNIS  110/21/2015

 0 :00:00 :00:00 :00:00  1 1:00:02  100.00% :00:00N/ADNIS  010/25/2015

 1 :00:22 :06:56 :00:00  0 :00:00  0.00% :06:560.00%DNIS  110/26/2015

 2  1  2:00:18 :19:52 :00:00 1:00:02  33.33% :32:480.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8145

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  1 1:00:01  100.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  1  0:00:00 :00:00 :00:00 1:00:01  100.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8147

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 61 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8151

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  110/19/2015

 1 :22:43 :00:13 :00:00  0 :00:00  0.00% :00:130.00%DNIS  110/20/2015

 2 :04:28 :00:21 :00:00  1 :00:54  25.00% :00:220.00%DNIS  310/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 1 :58:10 :02:24 :00:00  0 :00:00  0.00% :02:240.00%DNIS  010/26/2015

 4  1  5:22:27 :00:50 :00:00 :00:54  14.29% :02:240.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8159

 0 :00:00 :00:00 :00:00  1 1:00:01  100.00% :00:00N/ADNIS  010/17/2015

 1 :02:54 :02:37 :00:00  0 :00:00  0.00% :02:370.00%DNIS  110/18/2015

 1  1  1:02:54 :02:37 :00:00 1:00:01  50.00% :02:370.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8185

 1 :05:57 :00:06 :00:00  1 :21:16  50.00% :00:06100.00%DNIS  110/20/2015

 1  1  1:05:57 :00:06 :00:00 :21:16  50.00% :00:06100.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8186

 0 :00:00 :00:00 :00:00  1 :00:14  100.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0  1  0:00:00 :00:00 :00:00 :00:14  100.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8188

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8194

 4 :00:26 :00:23 :00:00  1 :01:07  20.00% :00:330.00%DNIS  310/19/2015

 0 :00:00 :00:00 :00:00  6 :10:36  100.00% :00:00N/ADNIS  010/20/2015

 4  7  3:00:26 :00:23 :00:00 :09:14  63.64% :00:330.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8195

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8201

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8204

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8231

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 71 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8233

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8234

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8238

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8240

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8249

 1 :00:00 :00:34 :00:00  1 :00:49  50.00% :00:340.00%DNIS  110/18/2015

 1 :03:53 :00:31 :00:00  0 :00:00  0.00% :00:310.00%DNIS  110/19/2015

 3 :00:14 :00:20 :00:00  0 :00:00  0.00% :00:3933.33%DNIS  110/20/2015

 8 :01:09 :00:31 :00:00  1 :05:32  11.11% :02:1450.00%DNIS  610/22/2015

 9 :02:51 :00:34 :00:00  0 :00:00  0.00% :02:140.00%DNIS  610/23/2015

 16 :04:00 :00:29 :00:00  0 :00:00  0.00% :01:5318.75%DNIS  510/26/2015

 10 :07:41 :00:27 :00:00  0 :00:00  0.00% :01:5130.00%DNIS  210/27/2015

 48  2  22:03:45 :00:29 :00:00 :03:10  4.00% :02:1422.92%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8255

 0 :00:00 :00:00 :00:00  2 1:00:01  100.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  1 1:00:01  50.00% :00:00N/ADNIS  110/21/2015

 0 :00:00 :00:00 :00:00  2 :30:21  66.67% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  1 1:00:02  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  3 :20:24  100.00% :00:00N/ADNIS  010/26/2015

 0  9  1:00:00 :00:00 :00:00 :40:13  90.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8258

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8259

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8260

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8264

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8272

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8273

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8281

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8287

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8290

 4 :00:53 :00:46 :00:00  3 :02:38  42.86% :01:2225.00%DNIS  110/21/2015

 0 :00:00 :00:00 :00:00  2 1:00:01  100.00% :00:00N/ADNIS  010/22/2015

 6 :00:47 :00:08 :00:00  0 :00:00  0.00% :00:2083.33%DNIS  010/23/2015

 0 :00:00 :00:00 :00:00  2 :37:27  100.00% :00:00N/ADNIS  010/26/2015

 10  7  1:00:49 :00:23 :00:00 :28:58  41.18% :01:2260.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8310

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8322

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8330

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8332

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8336

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8349

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8359

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 93 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8363

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8372

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8386

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8389

 0 :00:00 :00:00 :00:00  1 1:00:02  100.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  2 1:00:01  100.00% :00:00N/ADNIS  010/27/2015

 0  3  0:00:00 :00:00 :00:00 1:00:01  100.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8395

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 98 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8406

 0 :00:00 :00:00 :00:00  1 1:00:02  100.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  1 1:00:01  100.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  1 1:00:02  100.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  1 1:00:01  100.00% :00:00N/ADNIS  010/27/2015

 0  4  0:00:00 :00:00 :00:00 1:00:01  100.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8411

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 100 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8440

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8450

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8459

 0 :00:00 :00:00 :00:00  1 1:00:01  100.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  1 1:00:02  100.00% :00:00N/ADNIS  010/26/2015

 0  2  0:00:00 :00:00 :00:00 1:00:01  100.00% :00:00N/A

Page 103 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8473

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8479

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8492

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8496

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8498

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 108 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8503

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8513

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8519

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8537

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8543

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8544

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 114 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8546

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8551

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8552

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8553

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8554

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8561

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8567

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 121 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8572

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8583

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 123 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8589

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 124 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8592

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8599

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8600

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 127 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8601

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8605

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 129 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8616

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8623

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8646

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 132 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8650

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8665

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8667

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8670

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8690

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 137 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8694

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8697

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8765

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8766

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8769

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8770

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 143 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8771

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 144 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8773

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 145 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8775

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 146 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-/8779

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 147 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+13172108599

 3 :09:59 :00:19 :00:00  0 :00:00  0.00% :00:250.00%DNIS  210/19/2015

 4 :01:29 :00:25 :00:00  2 :01:41  28.57% :00:310.00%DNIS  510/20/2015

 7  2  7:05:07 :00:22 :00:00 :01:41  20.00% :00:310.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705028

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705030

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705031

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705032

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705033

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705056

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705064

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705099

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18885705109

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 157 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886007957

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886007989

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886806974

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886806977

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886806979

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886806980

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886806981

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 164 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18886806982

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 165 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887073583

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 166 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887073587

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 167 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887073591

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 168 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887073598

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 169 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633343

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633438

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 171 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633442

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 172 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633445

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 173 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633455

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 174 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633457

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 175 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633461

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 176 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633462

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 177 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18887633463

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/21/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587055

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/19/2015

 0 :00:00 :00:00 :00:00  1 :06:49  100.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  1  0:00:00 :00:00 :00:00 :06:49  100.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587066

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587075

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A

Page 181 of 189Print Date: Friday, August 4, 2017  10:13:58AM Genesys



Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587166

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/18/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587168

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/22/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587186

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/26/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587187

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/24/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587236

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/17/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+18888587323

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/23/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/25/2015

 0  0  0:00:00 :00:00 :00:00 :00:00  0.00% :00:00N/A
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+31208085919

 1 :00:52 :00:06 :00:00  0 :00:00  0.00% :00:06100.00%DNIS  110/27/2015

 1  0  1:00:52 :00:06 :00:00 :00:00  0.00% :00:06100.00%
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Statistics Group DNIS Daily

Date Time Range:

Stats Group  Range:

Report Group Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

DNIS 

<All>

<All>

Statistics Group Date
DisconnectAns Service 

Level 1

Perc

Aband

Aband

Calls

Max 

Ans

Minutes

Avg

Aband

Min

Avg

ACW

Min

Avg

Speed

Ans

Avg

ACD

Min

Acd

Calls

Ans

DNIS-+61286078263

 3 :01:48 :00:58 :00:00  1 :00:13  25.00% :01:390.00%DNIS  310/19/2015

 0 :00:00 :00:00 :00:00  1 :02:33  100.00% :00:00N/ADNIS  010/20/2015

 0 :00:00 :00:00 :00:00  0 :00:00  0.00% :00:00N/ADNIS  010/27/2015

 3  2  3:01:48 :00:58 :00:00 :01:23  40.00% :01:390.00%

Grand Total:  124,260  3,192  57,416:04:01 :00:22 :00:00 :04:14  2.50% :32:4865.53%
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