(Supervisor) Caller ID Detail

Date Time Range: 10M17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Cg G E N ESYS
Caller ID Range: <All= o
User Range: <All>
Site ID Range: <All>
Purpose Code Range: <All>
Summary:
Caller ID: _ CallerD Number of Calls : 1
Name: Unknown Name Total CalleriD Duration (hh:mm:ss) -00:01
Average Duration (hh:mm:ss) : 00:01
Call Details:
Hold Time Call Duration
Date Time End User Account Code Ext hhimm:ss hhmim: s
12772015 9:58:21 PM - _ {00:00 0001
Summary:
Caller ID: 7806 CallerlD Number of Calls : 1
Name: . o ners Total CallerlD Duration (hh:mm:ss) : 0038
Average Duration (hh:mm:ss) : -00:38
Call Details:
Hald Time Call Duration
Date Tirre End User Account Code Ext. i mm:ss hh:mm:ss

/272015 11:22:55 AM . - B8B008 00:26 :00:38



(Supervisor) Caller ID Detail

Date Time Range: 10M7/2015 12:00:00 AM - 10/27/2015 11:59:59 PM Cg
Caller ID Range: <All> = GEN ESYS
User Range: <All=
Site ID Range: <All>
Purposa Code Range: <All=
Summary:
Caller 1D: [202] 579-8632 CalleriD Number of Calls : 152
Name: ; Total CalleriD Duration (hh:mm:ss) : 10:33:13
Average Duration (hh:mm:ss) : 04:10

Call Details:

Hold Time Call Duration
Date Time Erd Liser Account Code Ext hih:mm:ss b S
1272015 1:11:45 AM - BEOOE :00:00 :02:18
1272015 1:15:22 AM - - 11801 :00:00 00:01
12772015 1:25:52 AM - - 11802 00:00 00:01
1272015 1:38:22 AM - - 11802 :00:00 00:01
1272015 1:48:53 AM - - 11802 :00:00 :00:00
12772015 1:54:25 AM - BBO010 00:00 :02:18
1272015 1:54:30 AM | - BBO33 :00:00 103:31
12772015 2:00:53 AM _r - BB002 00:00 [08:15
12772015 2:12:53 AM - - 11801 :00:00 20000
1272015 2:19:40 AM - BBO34 :00:00 :03:00
12772015 2:24:23 AM e - BBO3E 00:00 11:08
12772015 2:37:08 AM - - 1003 :00:00 02:18
12T2015 2:37:23 AM - - 11801 A30:00 00:01
12772015 24844 AM - BBO3T :00:00 03:41
1272015 2:49:53 AM - - 11801 :00:00 :00:01
1272015 F:00:53 AM - - 11801 :00:00 00:01
12T2015 3:12:23 AM - - 11802 A30:00 00:01
1272015 A12:40 AM - BBO32 :00:00 02:38
12T2015 3:19:06 AM k - 88010 A30:00 02:16
12772015 J24:23 AM - - 11801 :00:00 0001
12772015 3553 AM - - 11802 :00:00 0001
1272015 F45:41 AM - BBO3E :00:00 :03:54
12772015 4624 AM - - 11802 :00:00 20000
1272015 4G40 AM . - TrT199 :00:00 :05:18
12772015 35824 AM - - 11802 -00:00 -00:00
12772015 4:01:46 AM - BB004 :00:00 02:16
12772015 4:11:24 AM - - 11801 :00:00 0001
12T2015 4:23:54 AM - - 11802 A30:00 00:00
12772015 4:31:41 AM - BB032 :00:00 A03:31
1272015 4:34:24 AM - - BBO1S :00:00 :08:57
1272015 4:30:45 AM . - BBO3T :00:00 03:41
12T2015 4:44:27 AM - BBOOSE A30:00 02:16
1272015 4:45:54 AM - - 11802 :00:00 00:01
12T2015 4:57:54 AM - - 11801 A30:00 00:00

10/27/2015 5:10:24 AM - 8020 A00:00 1237



