(Supervisor) User Outbound Call Summary by Number Dialed

Usars: Al o
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Disled Mumbers: <Al o
Date Time Range: 101712015 12:00:00 AM - 102272015 11:58:59 PM
Site ID Range: <Al
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Total Duration Avg. ODuration Hald Time Avp. Hodd
Total Calls (hhcmmoss) [hhcmem-oss) [hhcmm:ss) {Rhomm:ss)
Diated Mumbar Mame
77 T 155 e 1 003 0 0% HEikii] 000
| 1 D003 A0 D0 e
| 1 DO03 O0:08 00000 000
| 1 D003 008 -00:00 D000
[ 1 DS k0 00000 000
[ 1 DA 0003 00000 000
| : 1 DAB o018 D0 e
I 1 003 00 0% HEik 0000
i f 1 ki) 0 0% Rk i
I r 1 008 00 0% <000 0000
| 4 1 003 00 0% <0000 000
i 4 1 008 00 0% <0000 0000
3 § 0541 01:08 00000 0000
i a ' 1 DS k0 00000 000
s 3 4246 14:18 00000 000
T 1 008 00 0% <0000 0000
28 1 003 0 0% HEikii] 000
|2 1 03 {0 0% Rk 00
4 1 A543 08:43 <000 0000
2 1 037 a1z -00-00 D000
2 1 R0 28:10 <000 0000
1 1 03 {0 0% Rk 00
g 1 008 00 0% <0000 0000
& 1 003 0 0% HEikii] 000
3 1 008 00 0% <0000 0000
g 1 003 00 0% HEik 0000
T 1 03 {0 0% Rk 00
17 1 008 00 0% <0000 0000
il 1 003 00 0% 00000 000
BE 1 008 00 0% <0000 0000
06 1 003 00 0% HEik 0000
M7 ] n 4 Al 0087 0000 00
I
53877 1 Rr-H k] 0813 HEik 0000
| NS o rCTE |
Print Dare: Friday, Augusi 04, 2017 Z101BAM Genesys Fage 1of 22



tbound Call Summary by Number Dialed

Usars:

Dialed Mumbers:

Date Time Range:

11772045 12:00:00 AM - 1272015 115959 PM

S GENESYS

Site 1D Range: A
Purpose Code Range: <Al
User: -
Total Duration Avyg. Duration Hald Time Avg. Hold
Taotal Calls: [hh:mm-zz} [hhcmmoss) [Hhzmm:=s) {Rhanm:ss]
Diated Mumber Hame
BT . 4 frreT 0112 0000 0000
{
1 008 0 O <000 0000
1 A2 032 <000 0000
1 002 0 02 <000 0000
11 A0:3% 00 0% <000 0000
B 242 00 0% <000 0000
i 1 1 087 05T <0000 0000
Unigue Dialod Wumbssrs: Al Todal Duration: 01- 8207 Total Hold Timea: B100
i Avorage Duration: Awerage Hold Tima:
Humber of Cals: ii7 = DoAY A1
User:
Total Duration Avg. Duration Hald Time Avg. Hold
Total Calls [hhcmemzss | [hhcmmzss) [Fhcmm;=s] {Rhomm:ss)
Diated Mumber Hame
1 N : 4 438 a1:49-20 018 <000 0000
Unigue Dialed Mumbers: 1 Total Buration: 01-48:20 Total Hold Tma: 0000
i Avorages Duration: #Average Hold Time:
Miabrer uf Cally: a8 00:18 D0:00
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