racker Interaction Segment Detail by IC User

Sorted By: IC USER and Date Time

o
3 GENESYS
o
IC User Range and Discrete: =All= First Name Range and Discrete: =All=
Date Range and Discrete: 10772015 12:00:00 AM - 1272015 11:59:59 Last Name Range and Discrete: <All=
P

Typa Range and Discrate: =All>

Location Mame Range and Discrete: <hill=
Display Name Range and Discrete: Y Organization Name Range and Discrete: <=
IAddress Range and Discrete: <All> Incident ID Range and Discrete: <All=
Duration Range and Discrete: == Conference 1D Range and Discrets: hll=
Direction Range and Discrete: <Al Segment Type Range and Discrete: <Al
Workgroup Range and Discrete: <Al Interaction 1D Key Range and Discrete: <All=
Account Code Range and Discrete: <Al> Site ID Range and Discrete: <All=
How Ended Range and Discrate: <Al Station Range and Discrete: <Al
City Range and Discrede: <Al Wrap-up Code Range and Discrete: <Al
State Range and Discrate: <All>
Postal Code Range and Discrete: <Al
Country Range and Discrate : <All>
IC USER Unkmown
Diate Time 102072015 10:32:02 AM
Type Segrment Conference

Duration  Diréction (8] Acooun] Code Warkgroup Sile 1D Segment Type Interaction 10 Key
Cal BFE ] Inbaund 10012 10523 . Insurance Agants 1 Confemence 1001 21082450151 020
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Tracker Interac

n Segmen

Sarted By: IC USER and Date Time

Detail by IC User

3 GENESYS

IC USER Unknown
Date Time 102072015 10:32:02 AM
Parlicipants . s
Narme Date [Time Duration Raole ifddress Ended By Staticn
102072015 10:32:02 Ak 1200 L 4033 Mot Ended SmPC1
= 102072045 10:32:02 AM H2:00 Respondent 24 -
Date Time 121/2015 1:35:26 PM
Type Segrment Conference
Duration  Direction D Account Code Workgroup Site 1D Segment Type Interaction 10 Key
Cal 0549 Inbound 1001273384 = Marketing 1 Conference 1001 2TIETENMS1021
Parlicipanis :
Harme Date /Time Duration Fole |Address Ended By Station
5 VW2172015 1:35:26 PM 0548 Initiator 4987 Local Discormest
102172015 1:35:26 PM 0649 Respondenl Remote Disconnect =
Date Time 10i2112018 2:52:59 PM
Type Sagment Confarenca
Duration  Direction D Account Code Workgroup Site 1D Sagment Type Interaction 1D Key
Cal oo Duilbsurd 1] = = 1 Irileract 1001 278B3260151021
Participants : .
Wame Date /Tima Duration Role iAddress Ended By Station
- 1062112015 2:52:59 PM 00:11 Initiator Femota Disconnact -
: 102172015 2:52:50 PM 00:11 Rezpondent Femote Disconnect
Date Time 1062172015 2:55:48 PM
Type Segrmen Conference
Duration  Direction Ts) Aceound Code Workgroup Sile 1D Sagment Type Ineraction 1D Key
Cal D042 Inbourd 1001276543 . Markating 1 Conference 1001 2TERAE01 51021
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racker Interaction Segment Detail by IC User

Sorted By: IC USER and Date Time

3 GENESYS

IC USER Unknown
Date Time 102172015 2:55:46 PM
Parficipants
MName Diate S Time Dluration Rale ifddrass Ended By Station
121215 2:55:46 PM Doeaz Initiator /B389 Local Disconnect BradFOffice
= TW2Z W25 2:55:46 PM Doaz Respordent Remote Discannect F

Date Time 1052172015 5:28:08 PM
Type Segment Conference

Duration  Direction 18] Account Code Warkgroup Site 1D Segmen! Type Ineraction I Key
Cal 0100 Inbound 1001283735 - Markating 1 Conference: 100 2EATIBEM 51021
Participants -
Name Date /Time Duration Fole |Address Ended By Station

- VW25 528:08 PM 00 nitiator 8349 Local Disconnect BradFOMCe
T2 12015 5:28:08 PM A1:00 Respondent Remote Disconnact =

Date Tima 10/2272015 9238 AM
Type Sagment Conferenca

Duration  Direction [} Account Code Workgroup Sita ID Segment Type Interaction 1D Key
Cal 007 Inbourd 1001323783 - Mearkating 1 Conlerence 10013Z3TRdE0151022
Participants : .
Hame Date [Tima Duration Role ifddress Endad By Station

= : 222015 5:22:38 AM AT Initiator Mmar Local Disconnect Vancaln
= TNZH2015 8:22:38 AM RIS Respondent Local Disconmect

Date Time 102272015 10:35:47 AM
Type Segrrent Conference

Durstion  Direction o Account Code Warkgroup Sie 1D Segment Type Inmeraction I Key
Cal 000 Cultbaund o . - 1 Ininract 1001 3ETO4B 181 0322
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