
User Availability Detail

Status Date: 10/17/2016 12:00:00 AM - 10/17/2017 11:59:59 PM

columbus_user Site: 1
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10/17/2016

Summary by statusCount Duration

Available 1:00:00:001

Available00:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

Site: 1
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Site: 1

Overall Summary Duration
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02:48:49 00:02:47

6/6/2017

Summary by statusCount Duration

At a Training Session 02:48:499

Training16:55:17 At a Training Session 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Training16:55:17 At a Training Session 00:35:32 00:00:00 00:00:0000:00:0000:00:00 00:35:32

Training17:30:49 At a Training Session 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Training17:35:08 At a Training Session 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Training17:35:08 At a Training Session 00:35:38 00:00:00 00:00:0000:00:0000:00:00 00:35:38

Training18:10:46 At a Training Session 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Training18:15:43 At a Training Session 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Training18:15:43 At a Training Session 01:37:39 00:00:00 00:00:0000:00:0000:00:00 01:37:39

Training19:53:22 At a Training Session 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0002:48:49 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

02:48:4902:48:49

ACWDND

02:48:49 00:00:00 00:00:00
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Site: 1

6/8/2017

Summary by statusCount Duration

At a Training Session 00:00:001

Available 06:55:0611

Training10:14:20 At a Training Session 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:46:40 Available 01:00:22 01:00:22 00:00:0000:00:0000:00:00 00:00:00

Available11:47:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:50:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:50:25 Available 05:11:26 05:11:26 00:00:0000:00:0000:00:00 00:00:00

Available17:01:51 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:03:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:03:44 Available 00:12:47 00:12:47 00:00:0000:00:0000:00:00 00:00:00

Available17:16:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:25:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:25:36 Available 00:30:31 00:30:31 00:00:0000:00:0000:00:00 00:00:00

Available17:56:07 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0006:55:06

ACWDND

00:00:00 00:00:00 06:55:06

6/9/2017

Summary by statusCount Duration

Available 00:00:573

Available12:47:15 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:47:15 Available 00:00:57 00:00:57 00:00:0000:00:0000:00:00 00:00:00

Available12:48:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:00:57

ACWDND

00:00:00 00:00:00 00:00:57
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Site: 1

6/13/2017

Summary by statusCount Duration

Available 07:22:533

Available14:45:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:45:32 Available 07:22:53 07:22:53 00:00:0000:00:0000:00:00 00:00:00

Available22:08:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0007:22:53

ACWDND

00:00:00 00:00:00 07:22:53

6/14/2017

Summary by statusCount Duration

Available 08:57:1410

Available12:35:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:35:36 Available 02:05:35 02:05:35 00:00:0000:00:0000:00:00 00:00:00

Available14:41:11 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:41:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:41:40 Available 01:10:01 01:10:01 00:00:0000:00:0000:00:00 00:00:00

Available15:51:41 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:54:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:54:10 Available 02:38:13 02:38:13 00:00:0000:00:0000:00:00 00:00:00

Available18:32:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:56:35 Available 03:03:25 03:03:25 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0008:57:14

ACWDND

00:00:00 00:00:00 08:57:14

6/15/2017

Summary by statusCount Duration

Available 13:03:3217

Available03:00:00 Available 10:36:21 10:36:21 00:00:0000:00:0000:00:00 00:00:00

Available13:36:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:03:32

ACWDND

00:00:00 00:00:00 13:03:32
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Site: 1

6/15/2017

Available14:53:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:53:20 Available 00:38:56 00:38:56 00:00:0000:00:0000:00:00 00:00:00

Available15:32:16 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:41:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:41:09 Available 00:12:46 00:12:46 00:00:0000:00:0000:00:00 00:00:00

Available15:53:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:57:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:57:32 Available 01:00:08 01:00:08 00:00:0000:00:0000:00:00 00:00:00

Available16:57:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:01:24 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:01:24 Available 00:12:02 00:12:02 00:00:0000:00:0000:00:00 00:00:00

Available18:13:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:19:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:19:13 Available 00:23:19 00:23:19 00:00:0000:00:0000:00:00 00:00:00

Available18:42:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:03:32

ACWDND

00:00:00 00:00:00 13:03:32

6/16/2017

Summary by statusCount Duration

Available 13:32:3131

Available09:27:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:27:20 Available 00:01:56 00:01:56 00:00:0000:00:0000:00:00 00:00:00

Available09:29:16 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:55:45 Available 00:00:24 00:00:24 00:00:0000:00:0000:00:00 00:00:00

Available09:56:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:57:07 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:32:31

ACWDND

00:00:00 00:00:00 13:32:31
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Site: 1

6/16/2017

Available09:57:07 Available 00:04:36 00:04:36 00:00:0000:00:0000:00:00 00:00:00

Available10:01:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:07:56 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:07:56 Available 00:06:40 00:06:40 00:00:0000:00:0000:00:00 00:00:00

Available10:14:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:18:04 Available 00:46:19 00:46:19 00:00:0000:00:0000:00:00 00:00:00

Available12:18:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:04:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:07:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:07:44 Available 00:01:19 00:01:19 00:00:0000:00:0000:00:00 00:00:00

Available13:09:03 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:13:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:13:38 Available 00:00:18 00:00:18 00:00:0000:00:0000:00:00 00:00:00

Available13:13:56 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:14:22 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:14:22 Available 00:00:16 00:00:16 00:00:0000:00:0000:00:00 00:00:00

Available13:14:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:15:00 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:15:00 Available 00:00:13 00:00:13 00:00:0000:00:0000:00:00 00:00:00

Available13:15:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:25:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:15:27 Available 00:27:40 00:27:40 00:00:0000:00:0000:00:00 00:00:00

Available14:43:07 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:57:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:57:10 Available 12:02:50 12:02:50 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:32:31

ACWDND

00:00:00 00:00:00 13:32:31
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Site: 1

6/18/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/19/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/20/2017

Summary by statusCount Duration

Available 16:03:216

Available03:00:00 Available 16:01:13 16:01:13 00:00:0000:00:0000:00:00 00:00:00

Available19:01:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:01:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:01:45 Available 00:02:08 00:02:08 00:00:0000:00:0000:00:00 00:00:00

Available19:03:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:04:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0016:03:21

ACWDND

00:00:00 00:00:00 16:03:21

6/22/2017

Summary by statusCount Duration

Available 08:12:5921

Away from desk 00:02:471

Available15:23:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:23:19 Available 00:00:55 00:00:55 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:02:4700:02:47 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0008:15:46

ACWDND

00:02:47 00:00:00 08:12:59
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Site: 1

6/22/2017

Available15:24:14 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:34:05 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:34:05 Available 00:00:27 00:00:27 00:00:0000:00:0000:00:00 00:00:00

Available15:34:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:35:17 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:35:17 Available 00:01:55 00:01:55 00:00:0000:00:0000:00:00 00:00:00

Available15:37:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:37:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:37:42 Available 00:10:59 00:10:59 00:00:0000:00:0000:00:00 00:00:00

Available15:48:41 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:55:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:55:32 Available 00:01:25 00:01:25 00:00:0000:00:0000:00:00 00:00:00

Available15:56:57 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:57:29 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:57:29 Available 00:04:16 00:04:16 00:00:0000:00:0000:00:00 00:00:00

Available16:01:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:04:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:04:55 Available 04:48:00 04:48:00 00:00:0000:00:0000:00:00 00:00:00

Unavailable20:52:55 Away from desk 00:02:47 00:00:00 00:02:4700:00:0000:00:00 00:00:00

Available20:55:42 Available 03:05:02 03:05:02 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:02:4700:02:47 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0008:15:46

ACWDND

00:02:47 00:00:00 08:12:59

6/23/2017

Summary by statusCount Duration

Available 00:00:001

Available00:00:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:00:00

ACWDND

00:00:00 00:00:00 00:00:00
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Site: 1

6/28/2017

Summary by statusCount Duration

Available 12:34:2320

Available11:19:06 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:19:06 Available 00:36:42 00:36:42 00:00:0000:00:0000:00:00 00:00:00

Available11:55:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:56:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:56:26 Available 00:00:33 00:00:33 00:00:0000:00:0000:00:00 00:00:00

Available11:56:59 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:57:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:57:36 Available 00:01:20 00:01:20 00:00:0000:00:0000:00:00 00:00:00

Available11:58:56 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:59:27 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:59:27 Available 03:37:54 03:37:54 00:00:0000:00:0000:00:00 00:00:00

Available15:37:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:16:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:16:32 Available 00:01:51 00:01:51 00:00:0000:00:0000:00:00 00:00:00

Available18:18:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:33:00 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:33:00 Available 00:04:23 00:04:23 00:00:0000:00:0000:00:00 00:00:00

Available18:37:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:48:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:48:20 Available 08:11:40 08:11:40 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0012:34:23

ACWDND

00:00:00 00:00:00 12:34:23
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Site: 1

6/29/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/30/2017

Summary by statusCount Duration

Available 17:28:535

Available03:00:00 Available 13:46:38 13:46:38 00:00:0000:00:0000:00:00 00:00:00

Available16:46:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:58:17 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:58:17 Available 03:42:15 03:42:15 00:00:0000:00:0000:00:00 00:00:00

Available20:40:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0017:28:53

ACWDND

00:00:00 00:00:00 17:28:53

7/5/2017

Summary by statusCount Duration

Available 08:38:1659

Available12:38:54 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:38:54 Available 01:08:17 01:08:17 00:00:0000:00:0000:00:00 00:00:00

Available13:47:11 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:55:39 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:55:39 Available 01:52:59 01:52:59 00:00:0000:00:0000:00:00 00:00:00

Available15:48:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:03:34 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:03:34 Available 00:10:19 00:10:19 00:00:0000:00:0000:00:00 00:00:00

Available16:13:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0008:38:16

ACWDND

00:00:00 00:00:00 08:38:16
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Site: 1

7/5/2017

Available16:14:06 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:14:06 Available 00:00:36 00:00:36 00:00:0000:00:0000:00:00 00:00:00

Available16:14:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:15:03 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:15:03 Available 00:05:25 00:05:25 00:00:0000:00:0000:00:00 00:00:00

Available16:20:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:30:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:30:12 Available 00:36:30 00:36:30 00:00:0000:00:0000:00:00 00:00:00

Available17:06:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:07:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:07:10 Available 00:06:17 00:06:17 00:00:0000:00:0000:00:00 00:00:00

Available17:13:27 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:20:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:20:45 Available 00:14:41 00:14:41 00:00:0000:00:0000:00:00 00:00:00

Available17:35:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:41:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:41:21 Available 00:00:56 00:00:56 00:00:0000:00:0000:00:00 00:00:00

Available17:42:17 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:44:54 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:44:54 Available 00:01:16 00:01:16 00:00:0000:00:0000:00:00 00:00:00

Available17:46:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:47:00 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:47:00 Available 00:00:38 00:00:38 00:00:0000:00:0000:00:00 00:00:00

Available17:47:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:48:00 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:48:00 Available 00:02:48 00:02:48 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0008:38:16

ACWDND

00:00:00 00:00:00 08:38:16
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Site: 1

7/5/2017

Available17:50:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:51:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:51:28 Available 00:02:42 00:02:42 00:00:0000:00:0000:00:00 00:00:00

Available17:54:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:17:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:17:45 Available 02:21:23 02:21:23 00:00:0000:00:0000:00:00 00:00:00

Available20:39:08 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available20:51:52 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available20:51:52 Available 00:16:32 00:16:32 00:00:0000:00:0000:00:00 00:00:00

Available21:08:24 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available21:22:17 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available21:22:17 Available 00:44:53 00:44:53 00:00:0000:00:0000:00:00 00:00:00

Available22:07:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available22:19:08 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available22:19:08 Available 00:16:35 00:16:35 00:00:0000:00:0000:00:00 00:00:00

Available22:35:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available22:36:15 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available22:36:15 Available 00:28:46 00:28:46 00:00:0000:00:0000:00:00 00:00:00

Available23:05:01 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:05:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:05:38 Available 00:04:09 00:04:09 00:00:0000:00:0000:00:00 00:00:00

Available23:09:47 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:59:24 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:59:24 Available 00:02:34 00:02:34 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0008:38:16

ACWDND

00:00:00 00:00:00 08:38:16
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Site: 1

7/6/2017

Summary by statusCount Duration

Available 10:21:0840

Available00:01:58 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:02:27 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:02:27 Available 00:07:13 00:07:13 00:00:0000:00:0000:00:00 00:00:00

Available00:09:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:10:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:10:23 Available 00:07:22 00:07:22 00:00:0000:00:0000:00:00 00:00:00

Available00:17:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available02:12:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available02:12:21 Available 00:11:08 00:11:08 00:00:0000:00:0000:00:00 00:00:00

Available02:23:29 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:40:03 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:40:03 Available 00:06:04 00:06:04 00:00:0000:00:0000:00:00 00:00:00

Available10:46:07 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:56:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:56:45 Available 00:16:55 00:16:55 00:00:0000:00:0000:00:00 00:00:00

Available11:13:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:13:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:13:53 Available 00:31:23 00:31:23 00:00:0000:00:0000:00:00 00:00:00

Available13:45:16 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:49:06 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:49:06 Available 02:04:19 02:04:19 00:00:0000:00:0000:00:00 00:00:00

Available15:53:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:54:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:54:33 Available 02:00:10 02:00:10 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0010:21:08

ACWDND

00:00:00 00:00:00 10:21:08
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Site: 1

7/6/2017

Available17:54:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:55:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:55:02 Available 00:03:44 00:03:44 00:00:0000:00:0000:00:00 00:00:00

Available17:58:46 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:59:18 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:59:18 Available 00:36:31 00:36:31 00:00:0000:00:0000:00:00 00:00:00

Available18:35:49 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:48:15 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:48:15 Available 00:03:17 00:03:17 00:00:0000:00:0000:00:00 00:00:00

Available18:51:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:44:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:44:40 Available 00:26:14 00:26:14 00:00:0000:00:0000:00:00 00:00:00

Available20:10:54 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available20:11:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available20:11:13 Available 03:46:48 03:46:48 00:00:0000:00:0000:00:00 00:00:00

Available23:58:01 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0010:21:08

ACWDND

00:00:00 00:00:00 10:21:08

7/7/2017

Summary by statusCount Duration

Available 13:31:3334

Available00:06:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:06:36 Available 00:28:59 00:28:59 00:00:0000:00:0000:00:00 00:00:00

Available00:35:35 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:39:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:39:19 Available 00:14:31 00:14:31 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:31:33

ACWDND

00:00:00 00:00:00 13:31:33
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Site: 1

7/7/2017

Available00:53:50 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:58:34 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:58:34 Available 00:11:05 00:11:05 00:00:0000:00:0000:00:00 00:00:00

Available01:09:39 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available01:14:39 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available01:14:39 Available 00:02:49 00:02:49 00:00:0000:00:0000:00:00 00:00:00

Available01:17:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available01:21:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available01:21:40 Available 01:38:20 01:38:20 00:00:0000:00:0000:00:00 00:00:00

Available03:00:00 Available 08:45:35 08:45:35 00:00:0000:00:0000:00:00 00:00:00

Available11:45:35 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:57:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:57:04 Available 01:02:55 01:02:55 00:00:0000:00:0000:00:00 00:00:00

Available12:59:59 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:04:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:04:31 Available 00:09:28 00:09:28 00:00:0000:00:0000:00:00 00:00:00

Available13:13:59 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:18:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:18:23 Available 00:05:57 00:05:57 00:00:0000:00:0000:00:00 00:00:00

Available13:24:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:34:35 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:34:35 Available 00:26:13 00:26:13 00:00:0000:00:0000:00:00 00:00:00

Available14:00:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:08:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:08:31 Available 00:06:23 00:06:23 00:00:0000:00:0000:00:00 00:00:00

Available14:14:54 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:31:33

ACWDND

00:00:00 00:00:00 13:31:33
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Site: 1

7/7/2017

Available14:21:52 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:21:52 Available 00:19:18 00:19:18 00:00:0000:00:0000:00:00 00:00:00

Available14:41:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:31:33

ACWDND

00:00:00 00:00:00 13:31:33

7/10/2017

Summary by statusCount Duration

Available 04:49:312

Available22:10:29 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available22:10:29 Available 04:49:31 04:49:31 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0004:49:31

ACWDND

00:00:00 00:00:00 04:49:31

7/11/2017

Summary by statusCount Duration

Available 23:49:547

Available03:00:00 Available 06:43:23 06:43:23 00:00:0000:00:0000:00:00 00:00:00

Available09:43:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:48:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:48:40 Available 00:03:03 00:03:03 00:00:0000:00:0000:00:00 00:00:00

Available09:51:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:56:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:56:32 Available 17:03:28 17:03:28 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0023:49:54

ACWDND

00:00:00 00:00:00 23:49:54
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Site: 1

7/12/2017

Summary by statusCount Duration

Available 20:55:3116

Available03:00:00 Available 12:39:25 12:39:25 00:00:0000:00:0000:00:00 00:00:00

Available15:39:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:22:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:22:10 Available 00:04:11 00:04:11 00:00:0000:00:0000:00:00 00:00:00

Available17:26:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:34:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:34:48 Available 00:05:02 00:05:02 00:00:0000:00:0000:00:00 00:00:00

Available18:39:50 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:46:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:46:02 Available 01:48:40 01:48:40 00:00:0000:00:0000:00:00 00:00:00

Available20:34:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available20:37:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available20:37:02 Available 00:49:08 00:49:08 00:00:0000:00:0000:00:00 00:00:00

Available21:26:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available21:30:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available21:30:55 Available 05:29:05 05:29:05 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0020:55:31

ACWDND

00:00:00 00:00:00 20:55:31

7/13/2017

Summary by statusCount Duration

Available 20:55:2655

Available03:00:00 Available 09:08:22 09:08:22 00:00:0000:00:0000:00:00 00:00:00

Available12:08:22 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:15:17 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0020:55:26

ACWDND

00:00:00 00:00:00 20:55:26
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Site: 1

7/13/2017

Available12:15:17 Available 00:23:33 00:23:33 00:00:0000:00:0000:00:00 00:00:00

Available12:38:50 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:47:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:47:42 Available 00:36:28 00:36:28 00:00:0000:00:0000:00:00 00:00:00

Available13:24:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:43:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:43:09 Available 00:01:23 00:01:23 00:00:0000:00:0000:00:00 00:00:00

Available13:44:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:45:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:45:09 Available 00:02:06 00:02:06 00:00:0000:00:0000:00:00 00:00:00

Available13:47:15 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:47:50 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:47:50 Available 00:00:39 00:00:39 00:00:0000:00:0000:00:00 00:00:00

Available13:48:29 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:18:47 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:18:47 Available 00:01:32 00:01:32 00:00:0000:00:0000:00:00 00:00:00

Available14:20:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:21:30 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:21:30 Available 00:06:30 00:06:30 00:00:0000:00:0000:00:00 00:00:00

Available14:28:00 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:31:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:31:31 Available 00:07:00 00:07:00 00:00:0000:00:0000:00:00 00:00:00

Available14:38:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:47:57 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:47:57 Available 00:31:24 00:31:24 00:00:0000:00:0000:00:00 00:00:00

Available15:19:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0020:55:26

ACWDND

00:00:00 00:00:00 20:55:26
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Site: 1

7/13/2017

Available15:32:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:32:36 Available 00:02:25 00:02:25 00:00:0000:00:0000:00:00 00:00:00

Available15:35:01 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:39:56 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:39:56 Available 00:01:20 00:01:20 00:00:0000:00:0000:00:00 00:00:00

Available15:41:16 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:53:41 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:53:41 Available 00:01:35 00:01:35 00:00:0000:00:0000:00:00 00:00:00

Available15:55:16 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:10:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:10:02 Available 00:00:55 00:00:55 00:00:0000:00:0000:00:00 00:00:00

Available16:10:57 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:11:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:11:23 Available 00:33:30 00:33:30 00:00:0000:00:0000:00:00 00:00:00

Available16:44:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:01:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:01:09 Available 00:01:44 00:01:44 00:00:0000:00:0000:00:00 00:00:00

Available17:02:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:26:57 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:26:57 Available 00:02:29 00:02:29 00:00:0000:00:0000:00:00 00:00:00

Available17:29:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:29:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:29:45 Available 00:08:43 00:08:43 00:00:0000:00:0000:00:00 00:00:00

Available17:38:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:56:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:56:12 Available 09:03:48 09:03:48 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0020:55:26

ACWDND

00:00:00 00:00:00 20:55:26
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Site: 1

7/14/2017

Summary by statusCount Duration

Available 20:26:3134

Available03:00:00 Available 08:40:14 08:40:14 00:00:0000:00:0000:00:00 00:00:00

Available11:40:14 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:28:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:28:23 Available 00:00:32 00:00:32 00:00:0000:00:0000:00:00 00:00:00

Available12:28:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:29:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:29:55 Available 00:04:13 00:04:13 00:00:0000:00:0000:00:00 00:00:00

Available12:34:08 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:34:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:34:25 Available 00:23:26 00:23:26 00:00:0000:00:0000:00:00 00:00:00

Available12:57:51 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:12:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:12:12 Available 01:21:37 01:21:37 00:00:0000:00:0000:00:00 00:00:00

Available14:33:49 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:59:06 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:59:06 Available 00:38:34 00:38:34 00:00:0000:00:0000:00:00 00:00:00

Available15:37:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:24:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:24:20 Available 00:03:24 00:03:24 00:00:0000:00:0000:00:00 00:00:00

Available17:27:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:29:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:29:43 Available 00:06:21 00:06:21 00:00:0000:00:0000:00:00 00:00:00

Available17:36:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:37:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0020:26:31

ACWDND

00:00:00 00:00:00 20:26:31
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Site: 1

7/14/2017

Available17:37:10 Available 00:08:14 00:08:14 00:00:0000:00:0000:00:00 00:00:00

Available17:45:24 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:45:46 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:45:46 Available 00:36:25 00:36:25 00:00:0000:00:0000:00:00 00:00:00

Available18:22:11 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:22:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:22:28 Available 00:28:05 00:28:05 00:00:0000:00:0000:00:00 00:00:00

Available18:50:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:04:34 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:04:34 Available 07:55:26 07:55:26 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0020:26:31

ACWDND

00:00:00 00:00:00 20:26:31

7/15/2017

Summary by statusCount Duration

Available 08:45:152

Available03:00:00 Available 08:45:15 08:45:15 00:00:0000:00:0000:00:00 00:00:00

Available11:45:15 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0008:45:15

ACWDND

00:00:00 00:00:00 08:45:15

7/17/2017

Summary by statusCount Duration

Available 11:49:213

Available09:35:39 Available 11:49:21 11:49:21 00:00:0000:00:0000:00:00 00:00:00

Available09:35:39 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available21:25:00 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0011:49:21

ACWDND

00:00:00 00:00:00 11:49:21
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Site: 1

7/25/2017

Summary by statusCount Duration

Available 00:24:158

Available23:38:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:38:42 Available 00:01:03 00:01:03 00:00:0000:00:0000:00:00 00:00:00

Available23:39:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:40:50 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:40:50 Available 00:09:38 00:09:38 00:00:0000:00:0000:00:00 00:00:00

Available23:50:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:51:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available23:51:10 Available 00:13:34 00:13:34 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:24:15

ACWDND

00:00:00 00:00:00 00:24:15

7/26/2017

Summary by statusCount Duration

Available 19:22:4944

Available00:04:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:05:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:05:02 Available 00:06:11 00:06:11 00:00:0000:00:0000:00:00 00:00:00

Available00:11:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:12:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:12:19 Available 00:00:25 00:00:25 00:00:0000:00:0000:00:00 00:00:00

Available00:12:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:19:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:19:43 Available 00:02:09 00:02:09 00:00:0000:00:0000:00:00 00:00:00

Available00:21:52 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:22:46 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0019:22:49

ACWDND

00:00:00 00:00:00 19:22:49
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Site: 1

7/26/2017

Available00:22:46 Available 00:02:12 00:02:12 00:00:0000:00:0000:00:00 00:00:00

Available00:24:58 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:28:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:28:09 Available 00:05:55 00:05:55 00:00:0000:00:0000:00:00 00:00:00

Available00:34:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:34:47 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:34:47 Available 00:05:30 00:05:30 00:00:0000:00:0000:00:00 00:00:00

Available00:40:17 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:40:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:40:38 Available 00:03:55 00:03:55 00:00:0000:00:0000:00:00 00:00:00

Available00:44:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available02:55:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available02:55:31 Available 00:04:29 00:04:29 00:00:0000:00:0000:00:00 00:00:00

Available03:00:00 Available 08:25:15 08:25:15 00:00:0000:00:0000:00:00 00:00:00

Available11:25:15 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:27:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:27:09 Available 00:15:44 00:15:44 00:00:0000:00:0000:00:00 00:00:00

Available11:42:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:43:06 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:43:06 Available 00:47:27 00:47:27 00:00:0000:00:0000:00:00 00:00:00

Available12:30:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:30:49 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:30:49 Available 00:34:24 00:34:24 00:00:0000:00:0000:00:00 00:00:00

Available13:05:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:05:30 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:05:30 Available 00:05:56 00:05:56 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0019:22:49

ACWDND

00:00:00 00:00:00 19:22:49
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Site: 1

7/26/2017

Available13:11:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:27:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:27:28 Available 02:45:14 02:45:14 00:00:0000:00:0000:00:00 00:00:00

Available17:12:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:20:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:20:23 Available 05:58:03 05:58:03 00:00:0000:00:0000:00:00 00:00:00

Available23:18:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0019:22:49

ACWDND

00:00:00 00:00:00 19:22:49

7/27/2017

Summary by statusCount Duration

Available 16:02:0431

Available00:05:51 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:05:51 Available 00:09:39 00:09:39 00:00:0000:00:0000:00:00 00:00:00

Available00:15:30 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:22:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:22:43 Available 00:07:15 00:07:15 00:00:0000:00:0000:00:00 00:00:00

Available00:29:58 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:35:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:35:19 Available 00:05:22 00:05:22 00:00:0000:00:0000:00:00 00:00:00

Available00:40:41 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:47:51 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available00:47:51 Available 02:12:09 02:12:09 00:00:0000:00:0000:00:00 00:00:00

Available03:00:00 Available 10:55:52 10:55:52 00:00:0000:00:0000:00:00 00:00:00

Available13:55:52 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:58:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0016:02:04

ACWDND

00:00:00 00:00:00 16:02:04
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Site: 1

7/27/2017

Available13:58:12 Available 00:38:17 00:38:17 00:00:0000:00:0000:00:00 00:00:00

Available14:36:29 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:36:54 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:36:54 Available 00:52:51 00:52:51 00:00:0000:00:0000:00:00 00:00:00

Available15:29:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:14:01 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:14:01 Available 00:37:19 00:37:19 00:00:0000:00:0000:00:00 00:00:00

Available16:51:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:01:29 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:01:29 Available 00:06:28 00:06:28 00:00:0000:00:0000:00:00 00:00:00

Available17:07:57 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:24:17 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:24:17 Available 00:07:42 00:07:42 00:00:0000:00:0000:00:00 00:00:00

Available17:31:59 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:32:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:32:23 Available 00:09:10 00:09:10 00:00:0000:00:0000:00:00 00:00:00

Available17:41:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0016:02:04

ACWDND

00:00:00 00:00:00 16:02:04

dutchuser2 Site: 1
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dutchuser2 Site: 1

Overall Summary Duration
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6/8/2017

Summary by statusCount Duration

Available, Follow-Me 09:11:458

Available17:22:51 Available, Follow-Me 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:22:51 Available, Follow-Me 00:01:45 00:01:45 00:00:0000:00:0000:00:00 00:00:00

Available17:24:36 Available, Follow-Me 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:39:04 Available, Follow-Me 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:39:04 Available, Follow-Me 00:16:26 00:16:26 00:00:0000:00:0000:00:00 00:00:00

Available17:55:30 Available, Follow-Me 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:06:26 Available, Follow-Me 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:06:26 Available, Follow-Me 08:53:34 08:53:34 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0009:11:45 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0009:11:45

ACWDND

00:00:00 00:00:00 09:11:45
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dutchuser2 Site: 1

6/9/2017

Summary by statusCount Duration

Available, Follow-Me 09:46:462

Available03:00:00 Available, Follow-Me 09:46:46 09:46:46 00:00:0000:00:0000:00:00 00:00:00

Available12:46:46 Available, Follow-Me 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0009:46:46 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0009:46:46

ACWDND

00:00:00 00:00:00 09:46:46

6/15/2017

Summary by statusCount Duration

Available 02:16:503

Available16:32:38 Available 02:16:50 02:16:50 00:00:0000:00:0000:00:00 00:00:00

Available16:32:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available18:49:28 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0002:16:50

ACWDND

00:00:00 00:00:00 02:16:50

6/16/2017

Summary by statusCount Duration

Available 1:01:11:596

Available01:41:54 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available01:41:54 Available 01:18:06 01:18:06 00:00:0000:00:0000:00:00 00:00:00

Available03:00:00 Available 09:27:12 09:27:12 00:00:0000:00:0000:00:00 00:00:00

Available12:27:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:33:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:33:19 Available 14:26:41 14:26:41 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:01:11:59

ACWDND

00:00:00 00:00:00 1:01:11:59
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dutchuser2 Site: 1

6/18/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/19/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/20/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/21/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/22/2017

Summary by statusCount Duration

Available 23:51:374

Available03:00:00 Available 12:24:42 12:24:42 00:00:0000:00:0000:00:00 00:00:00

Available15:24:42 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0023:51:37

ACWDND

00:00:00 00:00:00 23:51:37
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dutchuser2 Site: 1

6/22/2017

Available15:33:05 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:33:05 Available 11:26:55 11:26:55 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0023:51:37

ACWDND

00:00:00 00:00:00 23:51:37

6/23/2017

Summary by statusCount Duration

Available 11:26:262

Available03:00:00 Available 11:26:26 11:26:26 00:00:0000:00:0000:00:00 00:00:00

Available14:26:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0011:26:26

ACWDND

00:00:00 00:00:00 11:26:26

6/28/2017

Summary by statusCount Duration

Available 02:40:1130

Available10:56:39 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:56:39 Available 00:06:25 00:06:25 00:00:0000:00:0000:00:00 00:00:00

Available11:03:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:03:27 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:03:27 Available 00:03:54 00:03:54 00:00:0000:00:0000:00:00 00:00:00

Available11:07:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:11:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:11:04 Available 00:20:57 00:20:57 00:00:0000:00:0000:00:00 00:00:00

Available13:32:01 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:32:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:32:19 Available 00:49:06 00:49:06 00:00:0000:00:0000:00:00 00:00:00

Available14:21:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:22:46 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0002:40:11

ACWDND

00:00:00 00:00:00 02:40:11
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dutchuser2 Site: 1

6/28/2017

Available14:22:46 Available 00:01:34 00:01:34 00:00:0000:00:0000:00:00 00:00:00

Available14:24:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:24:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:24:40 Available 00:32:08 00:32:08 00:00:0000:00:0000:00:00 00:00:00

Available14:56:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:57:35 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:57:35 Available 00:01:48 00:01:48 00:00:0000:00:0000:00:00 00:00:00

Available14:59:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:59:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:59:48 Available 00:05:49 00:05:49 00:00:0000:00:0000:00:00 00:00:00

Available15:05:37 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:05:51 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:05:51 Available 00:26:35 00:26:35 00:00:0000:00:0000:00:00 00:00:00

Available15:32:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:34:11 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:34:11 Available 00:11:55 00:11:55 00:00:0000:00:0000:00:00 00:00:00

Available15:46:06 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0002:40:11

ACWDND

00:00:00 00:00:00 02:40:11

7/5/2017

Summary by statusCount Duration

Available 11:07:522

Available15:52:08 Available 11:07:52 11:07:52 00:00:0000:00:0000:00:00 00:00:00

Available15:52:08 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0011:07:52

ACWDND

00:00:00 00:00:00 11:07:52
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dutchuser2 Site: 1

7/6/2017

Summary by statusCount Duration

Available 23:58:347

Available03:00:00 Available 08:01:53 08:01:53 00:00:0000:00:0000:00:00 00:00:00

Available11:01:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:02:08 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:02:08 Available 00:00:43 00:00:43 00:00:0000:00:0000:00:00 00:00:00

Available11:02:51 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:04:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:04:02 Available 15:55:58 15:55:58 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0023:58:34

ACWDND

00:00:00 00:00:00 23:58:34

7/7/2017

Summary by statusCount Duration

Available 11:45:125

Available03:00:00 Available 09:42:02 09:42:02 00:00:0000:00:0000:00:00 00:00:00

Available12:42:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:42:16 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:42:16 Available 02:03:10 02:03:10 00:00:0000:00:0000:00:00 00:00:00

Available14:45:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0011:45:12

ACWDND

00:00:00 00:00:00 11:45:12

7/13/2017

Summary by statusCount Duration

Available 11:11:238

Available15:27:05 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:27:05 Available 00:45:35 00:45:35 00:00:0000:00:0000:00:00 00:00:00

Available16:12:40 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0011:11:23

ACWDND

00:00:00 00:00:00 11:11:23
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dutchuser2 Site: 1

7/13/2017

Available16:32:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:32:55 Available 00:01:42 00:01:42 00:00:0000:00:0000:00:00 00:00:00

Available16:34:37 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:35:54 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available16:35:54 Available 10:24:06 10:24:06 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0011:11:23

ACWDND

00:00:00 00:00:00 11:11:23

7/14/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

7/15/2017

Summary by statusCount Duration

Available 23:51:197

Available03:00:00 Available 16:32:38 16:32:38 00:00:0000:00:0000:00:00 00:00:00

Available19:32:38 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:39:00 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:39:00 Available 00:05:13 00:05:13 00:00:0000:00:0000:00:00 00:00:00

Available19:44:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:46:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available19:46:32 Available 07:13:28 07:13:28 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0023:51:19

ACWDND

00:00:00 00:00:00 23:51:19
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dutchuser2 Site: 1

7/16/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

7/17/2017

Summary by statusCount Duration

Available 14:46:182

Available03:00:00 Available 14:46:18 14:46:18 00:00:0000:00:0000:00:00 00:00:00

Available17:46:18 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0014:46:18

ACWDND

00:00:00 00:00:00 14:46:18

7/26/2017

Summary by statusCount Duration

Available 00:13:373

Available02:41:53 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available02:41:53 Available 00:13:37 00:13:37 00:00:0000:00:0000:00:00 00:00:00

Available02:55:30 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:13:37

ACWDND

00:00:00 00:00:00 00:13:37

polishuser Site: 1
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6/6/2017

Summary by statusCount Duration

Available 23:49:154

Available03:00:00 Available 07:30:27 07:30:27 00:00:0000:00:0000:00:00 00:00:00

Available10:30:27 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:41:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available10:41:12 Available 16:18:48 16:18:48 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0023:49:15

ACWDND

00:00:00 00:00:00 23:49:15

6/7/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00
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polishuser Site: 1

6/8/2017

Summary by statusCount Duration

Available 23:59:344

Available03:00:00 Available 14:38:10 14:38:10 00:00:0000:00:0000:00:00 00:00:00

Available17:38:10 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:38:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:38:36 Available 09:21:24 09:21:24 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0023:59:34

ACWDND

00:00:00 00:00:00 23:59:34

6/9/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/10/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/11/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00
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polishuser Site: 1

6/12/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/13/2017

Summary by statusCount Duration

Available 13:39:4011

Available03:00:00 Available 12:35:48 12:35:48 00:00:0000:00:0000:00:00 00:00:00

Available15:35:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:36:36 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:36:36 Available 00:01:29 00:01:29 00:00:0000:00:0000:00:00 00:00:00

Available15:38:05 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:38:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:38:33 Available 00:08:47 00:08:47 00:00:0000:00:0000:00:00 00:00:00

Available15:47:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:47:43 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:47:43 Available 00:53:36 00:53:36 00:00:0000:00:0000:00:00 00:00:00

Available16:41:19 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0013:39:40

ACWDND

00:00:00 00:00:00 13:39:40

6/14/2017

Summary by statusCount Duration

Available 12:20:3716

Available11:33:01 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:33:01 Available 00:00:08 00:00:08 00:00:0000:00:0000:00:00 00:00:00

Available11:33:09 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0012:20:37

ACWDND

00:00:00 00:00:00 12:20:37

Page 36 of 44Legacy Reports User Availability Detail10/17/2017 10:24 PM



polishuser Site: 1

6/14/2017

Available11:33:28 Available 02:06:07 02:06:07 00:00:0000:00:0000:00:00 00:00:00

Available13:39:35 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:44:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available13:44:12 Available 00:58:33 00:58:33 00:00:0000:00:0000:00:00 00:00:00

Available14:42:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:30:18 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:30:18 Available 00:00:37 00:00:37 00:00:0000:00:0000:00:00 00:00:00

Available17:30:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:44:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:44:25 Available 00:00:07 00:00:07 00:00:0000:00:0000:00:00 00:00:00

Available17:44:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:44:55 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:44:55 Available 09:15:05 09:15:05 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0012:20:37

ACWDND

00:00:00 00:00:00 12:20:37

6/15/2017

Summary by statusCount Duration

Available 10:06:452

Available03:00:00 Available 10:06:45 10:06:45 00:00:0000:00:0000:00:00 00:00:00

Available13:06:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0010:06:45

ACWDND

00:00:00 00:00:00 10:06:45

6/21/2017

Summary by statusCount Duration

Available 00:00:266

Available09:50:51 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:50:51 Available 00:00:11 00:00:11 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:00:26

ACWDND

00:00:00 00:00:00 00:00:26
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polishuser Site: 1

6/21/2017

Available09:51:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:51:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available09:51:26 Available 00:00:15 00:00:15 00:00:0000:00:0000:00:00 00:00:00

Available09:51:41 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:00:26

ACWDND

00:00:00 00:00:00 00:00:26

polishuser2 Site: 1

Overall Summary Duration
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4:14:50:22

6/6/2017

Summary by statusCount Duration

Available 11:46:122

Available15:13:48 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:13:48 Available 11:46:12 11:46:12 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0011:46:12

ACWDND

00:00:00 00:00:00 11:46:12
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polishuser2 Site: 1

6/7/2017

Summary by statusCount Duration

Available 19:32:264

Available03:00:00 Available 07:22:30 07:22:30 00:00:0000:00:0000:00:00 00:00:00

Available10:22:30 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:50:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available14:50:04 Available 12:09:56 12:09:56 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0019:32:26

ACWDND

00:00:00 00:00:00 19:32:26

6/8/2017

Summary by statusCount Duration

Available 14:51:0711

Available03:00:00 Available 08:37:08 08:37:08 00:00:0000:00:0000:00:00 00:00:00

Available11:37:08 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:37:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available11:37:31 Available 05:42:54 05:42:54 00:00:0000:00:0000:00:00 00:00:00

Available17:20:25 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:20:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:20:44 Available 00:02:42 00:02:42 00:00:0000:00:0000:00:00 00:00:00

Available17:23:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:23:44 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:23:44 Available 00:28:23 00:28:23 00:00:0000:00:0000:00:00 00:00:00

Available17:52:07 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0014:51:07

ACWDND

00:00:00 00:00:00 14:51:07
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polishuser2 Site: 1

6/9/2017

Summary by statusCount Duration

Available 16:40:372

Available10:19:23 Available 16:40:37 16:40:37 00:00:0000:00:0000:00:00 00:00:00

Available10:19:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0016:40:37

ACWDND

00:00:00 00:00:00 16:40:37

6/10/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

6/11/2017

Summary by statusCount Duration

Available 1:00:00:001

Available03:00:00 Available 1:00:00:00 1:00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:001:00:00:00

ACWDND

00:00:00 00:00:00 1:00:00:00

venice_admin Site: 1
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venice_admin Site: 1

Overall Summary Duration

Av
ai

la
bl

e

G
on

e 
Hom

e

7687

15374

23062

30749

38436

D
u

ra
tio

n
 I

n
 S

e
c

o
n

d
s

10:40:36

00:09:02

6/9/2017

Summary by statusCount Duration

Available 03:59:219

Available12:48:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:48:32 Available 00:01:49 00:01:49 00:00:0000:00:0000:00:00 00:00:00

Available12:50:21 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:53:11 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:53:11 Available 03:09:38 03:09:38 00:00:0000:00:0000:00:00 00:00:00

Available16:02:49 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:04:39 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:04:39 Available 00:47:54 00:47:54 00:00:0000:00:0000:00:00 00:00:00

Available17:52:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0003:59:21

ACWDND

00:00:00 00:00:00 03:59:21
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venice_admin Site: 1

6/12/2017

Summary by statusCount Duration

Available 00:04:043

Available12:04:33 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:04:33 Available 00:04:04 00:04:04 00:00:0000:00:0000:00:00 00:00:00

Available12:08:37 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:04:04

ACWDND

00:00:00 00:00:00 00:04:04

6/15/2017

Summary by statusCount Duration

Available 04:22:2310

Gone Home 00:03:222

Available13:13:45 Available 03:55:41 03:55:41 00:00:0000:00:0000:00:00 00:00:00

Available17:09:26 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:09:58 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:09:58 Available 00:08:52 00:08:52 00:00:0000:00:0000:00:00 00:00:00

Available17:18:50 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:27:49 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:27:49 Available 00:09:13 00:09:13 00:00:0000:00:0000:00:00 00:00:00

Available17:37:02 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:39:23 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:39:23 Available 00:08:37 00:08:37 00:00:0000:00:0000:00:00 00:00:00

Unavailable17:48:00 Gone Home 00:03:22 00:00:00 00:03:2200:00:0000:00:00 00:00:00

Unavailable17:51:22 Gone Home 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:03:2200:03:22 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0004:25:45

ACWDND

00:03:22 00:00:00 04:22:23
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venice_admin Site: 1

6/16/2017

Summary by statusCount Duration

Available 00:00:572

Gone Home 00:05:402

Unavailable10:15:35 Gone Home 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Unavailable10:15:35 Gone Home 00:05:40 00:00:00 00:05:4000:00:0000:00:00 00:00:00

Available10:21:15 Available 00:00:57 00:00:57 00:00:0000:00:0000:00:00 00:00:00

Available10:22:12 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:05:4000:05:40 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:06:37

ACWDND

00:05:40 00:00:00 00:00:57

6/22/2017

Summary by statusCount Duration

Available 00:05:423

Available15:49:22 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:49:22 Available 00:05:42 00:05:42 00:00:0000:00:0000:00:00 00:00:00

Available15:55:04 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:05:42

ACWDND

00:00:00 00:00:00 00:05:42

7/5/2017

Summary by statusCount Duration

Available 00:17:096

Available17:21:59 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:21:59 Available 00:00:21 00:00:21 00:00:0000:00:0000:00:00 00:00:00

Available17:22:20 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:23:46 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available17:23:46 Available 00:16:48 00:16:48 00:00:0000:00:0000:00:00 00:00:00

Available17:40:34 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:17:09

ACWDND

00:00:00 00:00:00 00:17:09
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venice_admin Site: 1

8/4/2017

Summary by statusCount Duration

Available 00:58:429

Available12:30:27 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available12:30:27 Available 00:31:18 00:31:18 00:00:0000:00:0000:00:00 00:00:00

Available13:01:45 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:17:49 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:17:49 Available 00:12:25 00:12:25 00:00:0000:00:0000:00:00 00:00:00

Available15:30:14 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:30:32 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available15:30:32 Available 00:14:59 00:14:59 00:00:0000:00:0000:00:00 00:00:00

Available15:45:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:58:42

ACWDND

00:00:00 00:00:00 00:58:42

8/18/2017

Summary by statusCount Duration

Available 00:52:184

Available02:36:13 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Available02:36:13 Available 00:23:47 00:23:47 00:00:0000:00:0000:00:00 00:00:00

Available03:00:00 Available 00:28:31 00:28:31 00:00:0000:00:0000:00:00 00:00:00

Available03:28:31 Available 00:00:00 00:00:00 00:00:0000:00:0000:00:00 00:00:00

Status detail

GroupDurationStatusTime 00:00:0000:00:00 00:00:00 00:00:00

TrainingNon ACD Available Break Follow Up UnavailableLogged in

00:00:0000:52:18

ACWDND

00:00:00 00:00:00 00:52:18
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