User Availability

Date Time Range:

10/31/2015 12:00:00 AM - 10/31/2015 11:53:59 AM

S GENESYS

185 Site 1D: 1
Summary ACD vs. Non ACD Durations
Overall Summary Duration
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n on vailable rea oliowup  Unavailable rainin
Logged In At Logged | Non ACD DND ACW Availabl Break  Follow Unavailabl Training
1:00:00:00 1:00:00:00 1:00:00:00  00:00:00 00-00:00 00:00:00 (00-00:00 1:00:00:00 00:00:00
1003412015 0:00:00 1:00:00:00  1:00:00:00  1:00:00:00  00:00:00 00:00:00  00:00:00  0000:00  1:00:00:00  00:00:00
Print Date: Wednesday, july 18, 2017 21:27AM GEnamys Page 10f 116




itsey

Overall Summary Duration

Site ID: 1

Summary ACD vs. Non ACD Durations
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Logged In At Loggedin  Mon ACD DND ACW Availlable %k Folﬁvuu Unavailable  Training
12:00:47 00:00:00 08:45:52 101:04:00 02:14:55 00:00:00 01:04:00 00:00:00 00:00:00
10/2112015 0:00:07 12:00:47 00:00:00 09:45:52  01:04:00 02:14:55 00:0000  01:04:00 00:00:00  00:00:00
Print Date: ‘Wednesday, July 18, 2017 G21:27AM Genesys
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