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2 User Availability Summary

Status Date: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

tson

Summary ACD vs. Non ACD Durations

49%

Site: 1

Comparative Status Group Durations

51%
st A Loggedin M NonACD DND AcW | W avaitable M Break I Follow Up M Unavailable ~ Training
t
009 03:30:10 0147:02 00:1:47  00:00:30 | 03:43:34  00:00.00  00:00:30  00:40:47  00:00:00
101262015 TATAM 015649 0026:37 001107 00:00.20 014532 000000  00:00:20 001047 00:00:00
1012712015 724 AM 01:33:21 012025 0000:10  00:00:10 012802 000000  00:00:10 000000 00:00:00
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< Site: 1
Summary ACD vs. Non ACD Durations Comparative Status Group Durations

i Loggedin |l Non ACD DND acw | Wavailable M 6reak M Follow Up M Unavailable  Training

B 03:31:48 03:31:48 00:00:00 00:00:00 03:31:48 00:00:00 00:00:00 00:00:00 00:00:00

101262015 10:28 AM 03:31:48 03:31:48 00:00:00 00:00:00 03:31:48 00:00:00 00:00:00 00:00:00  00:00:00
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