User Call Summary

S GENESYS

Date/Time connected: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:53 PM Date/Time initiated: <Al
User: <Al Site 10: <hllx
Remate Name: <All> Remate Number: <Al
Media Type: Call, Chat Account Code: 2hl=
Call Type: <All> Call Direction: <l
Caller 10: <Al Hold Time: <Allx
Call Duration: Greater than 10 Seconds
User ID: Site: Extension: 11803
" nbound External  100%
"Inbound Intercom 0%
#Qutbound External 0%
#Qutbound Intercom 0%
Total: 100%
Inbound N Outbound [ |
Count Duration  Avg Count Duration Avg External  Intercom Count Duration Avg  Edernal  Intercom
127 08:53:07 00:04:12 127 08:53:07 00:04:12 127 i} 00:00:00 00:00:00 0 1]
10/31/2015 127 08:53:07  00:04:12 127 08:53:07 00:04:12 127 1] 00:00:00 00:00:00 0 0
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User Call Summary

3 GENESYS

Al User ID: Alie Eutsey Site: 1 Extension: 22004
®|nbound External ~ 41%
®|nbound Intercom 0%
wQutbound External  59%
® Qutbound Intercom 0%
Total: 100%
Inbound B N Outbound E B
Count Duration  Avg Count Duration Avg External  Intercom Count Duration Avi  Exernal Intercom
538 084628 000105 m 08:27:43 00:02:17 m 0 s 01:18:45 00:00:15 ES i
10/31/2015 538 09:46:28  00:0105 3 08:27:43 00:02:17 m 0 s 01:18:45 00:00:15 ES ]
A UserlD:  AmyCooper Stte: 1 Extension: 5047
#|nbound External  100%
®|nbound Intercom 0%
wQutbound External 0%
® Qutbound Intercom 0%
Total: 100%
Inbound B N Outbound E N
Count Duration  Avg Count Duration Avg External  Intercom Count Duration Avi  Exernal  Intercom
bE] 0332 00103 i} 04:03:32 00:10:35 23 0 0 00:00:00 00:00:00 0 0
10/31/2015 n M0332  00:103% 1 04:03:32 00:10:35 3 0 0 00:00:00 00:00:00 0 0
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