User Performance Summary

Date Time : 10/17/2015 12:00:00 AM - 10/27/2015 11:59.59 PM
Site 1D : <Al

Agents : <Al

Media Type : Call

S GENESYS

VG G NON -ACD
OFFERED  ANSH FLOWE  AVETAK  ucuop AW HANDLE AWGIN  OUT AVGOUT XFERH DHD HOLD  LOCALDISCH
LERTSON 116
marketing 3 3 0 01:45 0001 0010 0156 0000 [ 0000 0 NA 1 H
all 3 3 0 01:45 0001 0010 0156 0000 0 0000 0 NA 1 1
WFIUHE 0 0 0 0000 0000 0000 00:00 0000 [ 021 0 NA 0 [
call 0 D 0 0000 00:00 00:00 00:00 00:00 4 01322 0 N ] 0
SUMMARY 3 3 0 0145 00:01 00:10 0156 00:00 ) fiie2] [ NA 1 H
1A :00:00
no workgroup 0 0 0 0000 0000 0000 00:00 0000 [ 0000 0 NA 0 [
call 1] 0 1] 0000 :00:00 :00:00 <00:00 <00:00 0 <0000 1} M o 0
SUMMARY 0 0 0 00:00 00:00 00:00 0000 00:00 ] 00:00 [ NA 0 [}
KNS 0000
no workgroup 0 0 0 0000 0000 0000 00:00 0000 [ 0000 0 NA 0 [
call 1] 0 1] 0000 :00:00 :00:00 <00:00 <00:00 0 <0000 1} M o 0
SUMMARY 0 0 0 00:00 00:00 00:00 0000 00:00 0 00:00 [ NA 0 [}
A5 BRI
customer sence 3] 87 0 0852 0000 00 09:01 0000 [ 0000 0 NA 0 [
call &7 87 1] D852 :00:00 :00:09 09:01 <00:00 0 <0000 1} M o 0
help desk 57 57 0 0807 0000 0043 08:51 0000 0 0000 0 NA 0 0
all 57 57 0 0807 0000 00:43 {0B:51 0000 0 0000 0 NA 0 0
SUMMARY I} 44 0 08:34 00:00 03 0857 00:00 0 00:00 [ NA 0 [}
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User Performance Summary

Date Time : 10/17/2015 12:00:00 AM - 10/27/2015 11:59:5 PM S G E N E SYS
Site 1D : <Al o

Agents : <All>
Media Type : Cal

VG VG NON - ACD
OFFERED ANSH  FLOWR AVG TALK e Acw HANDLE N AVG IN out AVE OUT HFER M DND HOLDY  LOCALDISCH
. ISEY 208:21:40
o warkgroup 1] o 1] 0000 :00:00 :00:00 :00:00 o 00:00 4,546 00:15 o KA o o
call 0 o [ 0000 00:00 00:00 00:00 [ 0000 4545 0015 o NA o o
customer satisfaction 3,508 3598 0 D146 00:00 00:10 01:56 ] 00:00 0 0000 o NA 0 2,187
call 3,598 3,598 1] 0146 :00:00 :00:10 :01:56 0 00:00 0 0000 0 KA 0 2,187
SUMMARY 3508 3598 0 0146 :00:00 00:10 0156 [ 00:00 4,546 0015 [ NA 0 2,187
OPER 249:36:08
customer serdoe 118 218 1] 0836 :00:00 :00:09 :0B:45 o :00:00 0 0000 o NA o o
call 118 218 1] 0836 :00:00 :00:09 :0B:A5 0 00:00 0 0000 0 KA 0 0
helpdesk 151 151 0 0905 {00:00 0043 {09:48 0 00:00 [ 00:00 0 NA 0 [}
call 151 151 0 0905 00:00 00:43 09:48 0 0000 0 0000 o NA o o
SUMMARY 369 369 0 08:48 “00:00 00:23 0911 [ 00:00 0 00:00 0 NA 0 [
e oJSIN 0000
o workgroup 0 0 0 0000 00:00 00:00 00:00 o 0000 0 0000 0 NA 0 0
call [ o o 0000 -00:00 00:00 -00:00 0 -00:00 0 0000 o NA o o
SUMMARY ] [ [ 00:00 “00:00 00:00 0000 [ 00:00 0 00:00 [ NA [ [
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User Performance Summary

Date Time : 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Site 1D <Al

Agents :<All>

Media Type : Call

S GENESYS

AVG AVG NON - ACD
OFFERED  ANSH FLOWN  AVGTAK  ayeunip AW HANDLE NG IN OUT AWGOUT XFERH oD HOLDW  LOCALDISCA
AETT 11:45:45
o workgroup 0 0 0 0000 00:00 0000 0000 00:00 ] 0040 i A 0 0
call a 0 1] 0000 :00:00 :00:00 +00:00. 00:00 o {00400 o Nk 0 0
marketing 3 1 1 0243 0007 00402 0252 000 0 0000 0 Ty 1 1
al 3 H 1 0243 0007 {0002 252 00:00 [ 0000 [ N 1 H
SUMMARY 3 H 1 0243 00:07 0002 0252 00:00 0 0000 1 NA 1 2
o ATWIE 00:00
o workgroup 0 0 0 0000 00:00 0000 0000 001 0 0000 0 N 0 0
call [\ 0 a 00400 00:00 0000 00:00 00:01 ] 00400 ] Nk 0 0
SUMMARY 0 0 0 00:00 00:00 00:00 0000 00:01 0 0000 [ NA 0 0
R 00:00
o workgroup 0 0 0 0000 00:00 0000 000 0000 [ 0000 [ NA 0 0
call 0 0 0 0000 00:00 0000 a0 00:00 [ 0000 [ WA 0 0
SUMMBARY ] 0 0 00:00 00:00 00:00 0000 00:00 0 0000 [ NA 0 0
_ JIER 251:36:19
help desk = 293 0 0854 00:00 0042 0936 000 0 0000 0 A 0 0
call %9 299 o 0854 :00:00 :00:42 {09:36 00:00 0 {0000 0 N 0 0
SUMMARY 29 299 0 0854 00:00 0042 0936 00:00 0 0000 0 NA 0 0
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User Performance Summary

Diate Time : 10/17/2015 12:00:00 AM - 10/27/2015 11:53:59 PM Du G E N ESYS
Site 1D - <All> o

Agents : cAll>
Mediz Type - Call

AV VG NON - ACD
OFFERED ANSH  FLOWWR AVG TALK P Acw HANDLE N AVGIN out AVG OUT XFER DND HOLDH  LOCALDISCH
- JEA 0000
o workgroup 0 o 0 0000 00:00 0000 00:00 [] 0000 0 00:00 0 NA [ 0
call 0 0 o 00:00 0000 00:00 00:00 i 0000 0 00:00 0 A 0 0
SUMMARY 0 ] [] 00:00 00:00 00:00 :00:00 [] 00:00 [] 00:00 0 NA ] 0
_NA 248:36:34
o workgroup 0 0 ] 0000 00:00 0000 00:00 ] 0000 582 0015 0 NA ] 0
call 0 ] 0 0000 0000 00:00 00:00 i 0000 582 0015 ] NA ] ]
customer satisfaction 5EM 5874 0 0216 00:00 0010 02:26 ] 00:00 0 00:00 0 NA [ 4809
call 5874 5874 o 0216 0000 00:10 {0226 i 0000 0 00:00 0 A 0 4309
SUMMARY SEM 5874 [] 0216 00:00 00:10 0226 ] 00:00 582 00:15 0 NA [ 4,809
PELL 0000
1o workgroup 0 0 0 00:00 00:00 00:00 :00:00 ] 00:00 0 00:00 0 NA [ 0
call 0 0 o 00:00 0000 00:00 00:00 0 0000 0 00:00 0 NA 0 0
SUMMARY 0 ] [] 00:00 00:00 00:00 :00:00 ] 00:00 ] 00:00 0 NA ] 0
_AMAN 0839
na workgroup 0 [ 0 0000 00.00 0000 00:00 ] 0000 ] 00:49 0 NA i 0
call 0 ] 0 0000 00.00 00:00 00:00 0 0000 ] 00:49 ] NA ] ]
insurance 4 4 [ 0027 00:00 0000 {027 ] 0000 0 00:00 0 NA i 3
call a ] o 0027 0000 00:00 {0027 0 0000 0 00:00 0 NA 0 3
SUMMARY L) 4 [] ‘0027 00:00 00:00 0027 [] 00:00 2 00:49 0 NA 0 3
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User Performance Summary

Date Time : 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Site D <Al

Agents : <All>

Media Type : Call

3 GENESYS

AVG AVG NON - ACD

OFFERED ~ ANSH  FLOWR AVG TALK JE——— L HANDLE N AVGIN our AVG OUT XFERH DND HOLDY  LOCALDISCH

LATOE 192:14:52
10 workgroup 0 o Q 0000 00:00 0000 00:00 (] 0000 0 0000 0 A 0 i
call 0 o 0 0000 00:00 00.00 00:00 0 0000 o 0000 0 A 0 i
customer sendce 634 694 0 0BT 00:00 00:10 0826 0 0000 0 0000 0 NA 0 [i]
call B 594 0 08:17 00:00 00:10 08:26 0 00:00 o 0000 0 NA 0 0
SUMMARY 694 694 0 0817 00:00 0010 0B:26 ] 0000 ] 00:00 0 NA 0 0

AALLD 024136
marketing 1 1 0 0502 0008 0010 05:20 0 0000 i 0000 0 NA 1 i
call 1 1 Q 0502 {00:08 00:10 05:20 [ 0000 ] 0000 0 HA 1 0
SUMMARY 1 1 0 0502 00:08 0010 05:20 ] 0000 [] 00:00 0 NA 1 [
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