& UserProductivity Detail

Date: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Media Type: Call

Answered Abandoned Flow Outs Talk Time Hold Time ACW Time Handle Time
# | % # | % # | % Duration | Average | Duration | A Duration | Average | Duration | Averag

0.00% 0 0.00%  00:05:15  00:01:45  00:00:04  00:00:01 00:00:30  00:00:10  00:05:49  00:01:56

1:30 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:00:11 00:00:06 00:00:00 00:00:00 00:00:20 00:00:10 00:00:31 00:00:16
7:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:05:04 00:05:04 00:00:04 00:00:04 00:00:10 00:00:10 00:05:18 00:05:18
pWG 0 0  0.00% 0 0.00% 0 0.00% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00-

00:00:00 :00: 00:00:00

00:00:00 :00: 00:00:00

0.00%  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

6:00 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

0.00%  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

0.00% 0 0.00% 12:51:00  00:08:52  00:00:00  00:00:00  00:13:20  00:00:09 13:04:20  00:09:01

5:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:07:01 00:07:01 00:00:00 00:00:00 00:00:10 00:00:10 00:07:11 00:07:11
6:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:06:39 00:06:39 00:00:00 00:00:00 00:00:10 00:00:10 00:06:49 00:06:49
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intereal Media Offered Answered Abandoned Flow Outs Talk Time ‘Huld Time Acw Time Handle Time
# | % ¢ | % t | % Average | D Average | Duration | Averag Averag

7:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:03:16 00:03:16 00:00:00 00:00:00 00:00:10 00:00:10 00:03:26 00:03:26
T7:30 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:10:52 00:05:26 00:00:00 00:00:00 00:00:20 00:00:10 00:11:12 00:05:36
8:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:02:39 00:02:39 00:00:00 00:00:00 00:00:10 00:00:10 00:02:49 00:02:49
9:00 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:06:49 00:03:24 00:00:00 00:00:00 00:00:20 00:00:10 00:07:09 00:03:34
9:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:03:53 00:03:53 00:00:00 00:00:00 00:00:00 00:00:00 00:03:53 00:03:53
10:00 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:04:33 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:04:33 00:00:00
11:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:03:33 00:03:33 00:00:00 00:00:00 00:00:10 00:00:10 00:03:43 00:03:43
11:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:08:21 00:08:21 00:00:00 00:00:00 00:00:00 00:00:00 00:08:21 00:08:21
12:00 PM Call 3 3 100.00% 0 0.00% 0 0.00% 00:27:48 00:09:16 00:00:00 00:00:00 00:00:30 00:00:10 00:28:18 00:09:26
12:30 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:12:14 00:12:14 00:00:00 00:00:00 00:00:20 00:00:20 00:12:34 00:12:34
1:30 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:11:36 00:11:36 00:00:00 00:00:00 00:00:10 00:00:10 00:11:46 00:11:46
2:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:11:50 00:11:50 00:00:00 00:00:00 00:00:00 00:00:00 00:11:50 00:11:50
2:30 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:00:36 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:00:46 00:00:00
3:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:07:15 00:07:15 00:00:00 00:00:00 00:00:10 00:00:10 00:07:25 00:07:25
10/20/2015

5:30 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:14:52 00:07:26 00:00:00 00:00:00 00:00:12 00:00:06 00:15:04 00:07:32
6:00 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:08 00:00:00 00:00:08 00:00:00
6:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:14:50 00:14:50 00:00:00 00:00:00 00:00:10 00:00:10 00:15:00 00:15:00
8:30 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:10:32 00:05:16 00:00:00 00:00:00 00:00:20 00:00:10 00:10:52 00:05:26
9:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:06:22 00:06:22 00:00:00 00:00:00 00:00:10 00:00:10 00:06:32 00:06:32
9:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:06:04 00:06:04 00:00:00 00:00:00 00:00:00 00:00:00 00:06:04 00:06:04
10:00 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:02:22 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:02:22 00:00:00
11:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:06:22 00:06:22 00:00:00 00:00:00 00:00:10 00:00:10 00:06:32 00:06:32
12:00 PM Call 2 2 100.00% 0 0.00% 0 0.00% 00:13:34 00:06:47 00:00:00 00:00:00 00:00:10 00:00:05 00:13:44 00:06:52
12:30 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:04:04 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:04:14 00:00:00
1:30 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:10:05 00:10:05 00:00:00 00:00:00 00:00:10 00:00:10 00:10:15 00:10:15
2:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:08:26 00:08:26 00:00:00 00:00:00 00:00:04 00:00:04 00:08:30 00:08:30
2:30 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:06 00:00:00 00:00:06 00:00:00
3:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:10:30 00:10:30 00:00:00 00:00:00 00:00:00 00:00:00 00:10:30 00:10:30
3:30 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:02:12 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:02:22 00:00:00

| 10/21/2015

5:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:04:47 00:04:47 00:00:00 00:00:00 00:00:00 00:00:00 00:04:47 00:04:47
6:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:15:03 00:15:03 00:00:00 00:00:00 00:00:10 00:00:10 00:15:13 00:15:13
6:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:05:15 00:05:15 00:00:00 00:00:00 00:00:10 00:00:10 00:05:25 00:05:25
7:00 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:06:46 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:06:56 00:00:00
7:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:11:36 00:11:36 00:00:00 00:00:00 00:00:10 00:00:10 00:11:46 00:11:46

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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Intereal Media Offered Answered Abandoned Flow Outs Talk Time Hold Time ACW Time Handle Time
# [ % t [ % # | % D g ge | Duration g o
8:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:12:33 00:12:33 00:00:00 00:00:00 00:00:10 00:00:10 00:12:43 00:12:43
9:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:07:52 00:07:52 00:00:00 00:00:00 00:00:10 00:00:10 00:08:02 00:08:02
2:00 PM Call 2 2 100.00% 0 0.00% 0 0.00% 00:18:01 00:09:00 00:00:00 00:00:00 00:00:20 00:00:10 00:18:21 00:09:10
10/22/2015
5:00 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:18:50 00:09:25 00:00:00 00:00:00 00:00:10 00:00:05 00:19:00 00:09:30
5:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:19:14 00:19:14 00:00:00 00:00:00 00:00:20 00:00:20 00:19:34 00:19:34
6:00 AM Call 3 3 100.00% 0 0.00% 0 0.00% 00:14:57 00:04:59 00:00:00 00:00:00 00:00:25 00:00:08 00:15:22 00:05:07
6:30 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:09:59 00:05:00 00:00:00 00:00:00 00:00:15 00:00:08 00:10:14 00:05:07
7:00 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:04:59 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:05:09 00:00:00
9:00 AM Call 2 2 100.00% 0 0.00% 0 0.00% 00:11:00 00:05:30 00:00:00 00:00:00 00:00:10 00:00:05 00:11:10 00:05:35
9:30 AM Call 1] 0 0.00% 0 0.00% 0 0.00% 00:10:57 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:11:07 00:00:00
12:00 PM Call 2 2 100.00% 0 0.00% 0 0.00% 00:12:40 00:06:20 00:00:00 00:00:00 00:00:10 00:00:05 00:12:50 00:06:25
12:30 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:05:04 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:05:14 00:00:00
1:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:12:45 00:12:45 00:00:00 00:00:00 00:00:10 00:00:10 00:12:55 00:12:55
3:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:11:15 00:11:15 00:00:00 00:00:00 00:00:10 00:00:10 00:11:25 00:11:25
3:30 PM Call 2 2 100.00% 0 0.00% 0 0.00% 00:12:40 00:06:20 00:00:00 00:00:00 00:00:10 00:00:05 00:12:50 00:06:25
4:00 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:10:10 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:10:10 00:00:00
| 10/23/2015
5:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:12:59 00:12:59 00:00:00 00:00:00 00:00:10 00:00:10 00:13:09 00:13:09
6:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:10:59 00:10:59 00:00:00 00:00:00 00:00:10 00:00:10 00:11:09 00:11:09
6:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:05:16 00:05:16 00:00:00 00:00:00 00:00:00 00:00:00 00:05:16 00:05:16
7:00 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:08:36 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:08:46 00:00:00
9:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:07:19 00:07:19 00:00:00 00:00:00 00:00:10 00:00:10 00:07:29 00:07:29
11:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:07:44 00:07:44 00:00:00 00:00:00 00:00:00 00:00:00 00:07:44 00:07:44
11:30 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:03:31 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:03:41 00:00:00
12:30 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:02:43 00:02:43 00:00:00 00:00:00 00:00:00 00:00:00 00:02:43 00:02:43
1:00 PM Call 0 0 0.00% 0 0.00% 0 0.00% 00:12:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:12:07 00:00:00
2:00 PM Call 1 1 100.00% 0 0.00% 0 0.00% 00:07:23 00:07:23 00:00:00 00:00:00 00:00:10 00:00:10 00:07:33 00:07:33
10/26/2015
5:00 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:08:30 00:08:30 00:00:00 00:00:00 00:00:10 00:00:10 00:08:40 00:08:40
T:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:03:06 00:03:06 00:00:00 00:00:00 00:00:00 00:00:00 00:03:06 00:03:06
8:00 AM Call 0 0 0.00% 0 0.00% 0 0.00% 00:02:58 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:02:59 00:00:00
8:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:08:27 00:08:27 00:00:00 00:00:00 00:00:10 00:00:10 00:08:37 00:08:37
11:30 AM Call 1 1 100.00% 0 0.00% 0 0.00% 00:09:04 00:09:04 00:00:00 00:00:00 00:00:10 00:00:10 00:09:14 00:09:14
12:00 PM Call 2 2 100.00% 0 0.00% 0 0.00% 00:14:03 00:07:02 00:00:00 00:00:00 00:00:20 00:00:10 00:14:23 00:07:12
12:30 PM Call 2 2 100.00% 0 0.00% 0 0.00% 00:23:35 00:11:48 00:00:00 00:00:00 00:00:10 00:00:05 00:2345 00:11:52
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Answered Abandoned Flow Quts Talk Time Haold Time ACW Time Handle Time

Interval Media Offered
# I Yo # | Yo # | Yo Duration | Average Duration I Avaerage Duration | Average Duration | Average

1:00 PM Call 1 1 100.00% 0 0.00% 0 000%  00:12:51 00:12:51 00:00:00 00:00:00 00:00:10 00:00:10 00:13:01 00:13:01
1:30 PM Call 2 2 100.00% 0 0.00% 0 000%  00:09:32 00:04:46 00:00:00 00:00:00 00:00:10 00:00:05 00:09:42 00:04:51
2:00 PM Call o 0 0.00% 0 0.00% 0 000%  00:05:37 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:05:47 00:00:00
2:30 PM Call 1 1 100.00% 0 0.00% 0 000%  00:08:26 00:08:26 00:00:00 00:00:00 00:00:10 00:00:10 00:08:36 00:08:36
10/27/2015
5:00 AM Call 2 2 100.00% 0 0.00% 0 000%  00:11:23 00:05:42 00:00:00 00:00:00 00:00:20 00:00:10 00:11:43 00:05:52
5:30 AM Call 1 1 100.00% 0 0.00% 0 000%  00:06:24 00:06:24 00:00:00 00:00:00 00:00:00 00:00:00 00:06:24 00:06:24
6:00 AM Call 0 0 0.00% 0 0.00% 0 000%  00:03:33 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:03:43 00:00:00
6:30 AM Call 3 3 100.00% 0 0.00% 0 000%  00:25:06 00:08:22 00:00:00 00:00:00 00:00:20 00:00:07 00:25:26 00:08:29
7:00 AM Call 1 1 100.00% 0 0.00% 0 000%  00:04:27 00:04:27 00:00:00 00:00:00 00:00:10 00:00:10 00:04:37 00:04:37
7:30 AM Call 0 0 0.00% 0 0.00% 0 000%  00:09:36 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:09:46 00:00:00
8:30 AM Call 1 1 100.00% 0 0.00% 0 000%  00:02:39 00:02:39 00:00:00 00:00:00 00:00:10 00:00:10 00:02:49 00:02:49
9:00 AM Call 1 1 100.00% 0 0.00% 0 000% 000716 00:07:16 00:00:00 00:00:00 00:00:10 00:00:10 00:07:26 00:07:26
11:30 AM Call 1 1 100.00% 0 0.00% 0 000%  00:08:26 00:08:26 00:00:00 00:00:00 00:00:10 00:00:10 00:08:36 00:08:36
12:00 PM Call 1 1 100.00% 0 0.00% 0 000%  00:10:51 00:10:51 00:00:00 00:00:00 00:00:00 00:00:00 00:10:51 00:10:51
12:30 PM Call 1 1 100.00% 0 0.00% 0 000%  00:04:02 00:04:02 00:00:00 00:00:00 00:00:10 00:00:10 00:04:12 00:04:12
1:00 PM Call i} 0 0.00% 0 0.00% 0 000%  00:04:28 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:04:28 00:00:00
2:30 PM Call 1 1 100.00% 0 0.00% 0 000%  00112:20 00:12:20 00:00:00 00:00:00 00:00:00 00:00:00 00:12:20 00:12:20
3:00 PM Call 0 0 0.00% 0 0.00% 0 000%  00:00:09 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00 00:00:19 00:00:00
Help Desk 57 57 100.00% 0 0.00% 0 0.00% 07:43:02 00:08:07 00:00:00 00:00:00 00:41:15 00:00:43 08:24:47 00:08:51
10/19/2015
5:30 AM Call 2 2 100.00% 0 0.00% 0 000% 001307 00:06:34 00:00:00 00:00:00 00:01:30 00:00:45 00:14:37 00:07:18
6:00 AM Call 1 1 100.00% 0 0.00% 0 000%  00:00:56 00:00:56 00:00:00 00:00:00 00:00:00 00:00:00 00:00:56 00:00:56
6:30 AM Call 1 1 100.00% 0 0.00% 0 000% 00:25:13 00:25:13 00:00:00 00:00:00 00:01:30 00:01:30 00:26:43 00:26:43
8:00 AM Call 1 1 100.00% 0 0.00% 0 000%  00:02:53 00:02:53 00:00:00 00:00:00 00:00:00 00:00:00 00:02:53 00:02:53
8:30 AM Call 1 1 100.00% 0 0.00% 0 000%  00:14:36 00:14:36 00:00:00 00:00:00 00:00:45 00:00:45 00:15:21 00:15:21
9:00 AM Call 0 0 0.00% 0 0.00% 0 000%  00:01:08 00:00:00 00:00:00 00:00:00 00:00:45 00:00:00 00:01:53 00:00:00
1:00 PM Call 1 1 100.00% 0 0.00% 0 000%  00:11:54 00:11:54 00:00:00 00:00:00 00:00:45 00:00:45 00:12:39 00:12:39
3:00 PM Call 1 1 100.00% 0 0.00% 0 000%  00:02:39 00:02:39 00:00:00 00:00:00 00:00:45 00:00:45 00:03:24 00:03:24
10/20/2015
6:00 AM Call 2 2 100.00% 0 0.00% 0 000%  00110:24 00:05:112 00:00:00 00:00:00 00:00:45 00:00:22 00:11:08 00:05:34
6:30 AM Call 0 0 0.00% 0 0.00% 0 000%  00:02:23 00:00:00 00:00:00 00:00:00 00:00:45 00:00:00 00:03:08 00:00:00
7:00 AM Call 1 1 100.00% 0 0.00% 0 000%  00:06:05 00:06:05 00:00:00 00:00:00 00:00:45 00:00:45 00:06:50 00:06:50
11:00 AM Call 1 1 100.00% 0 0.00% 0 000%  00:06:05 00:06:05 00:00:00 00:00:00 00:00:45 00:00:45 00:06:50 00:06:50
12:30 PM Call 1 1 100.00% 0 0.00% 0 000%  00:11:36 00:11:36 00:00:00 00:00:00 00:00:45 00:00:45 00:12:21 00:12:21

o015 |
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Intnrval Media Offersd Answered Abandoned Flow Quts Talk Time Hold Time ACW Time Handle Time
# | % # I Ed # I % Durati A 0 Durati I Average Duration | Average Duration I Average
5:00 AM Call 1 1 100.00% 0 0.00% 0 000% 000732 00:07:32 00:00:00 00:00:00 00:00:45 00:00:45 00:08:17 00:08:17
6:00 AM Call 1 1 100.00% 0 0.00% 0 000% 000548 00:05:48 00:00:00 00:00:00 00:00:45 00:00:45 00:06:33 00:06:33
1:00 PM Call 1 1 100.00% 0 0.00% 0 000%  00:00:11 00:00:11 00:00:00 00:00:00 00:00:00 00:00:00 00:00:11 00:00:11
1:30 PM Call 0 0 0.00% 0 0.00% 0 000% 000758 00:00:00 00:00:00 00:00:00 00:00:45 00:00:00 00:08:43 00:00:00
| 1012212015
6:00 AM Call 1 1 100.00% 0 0.00% 0 000% 001254 00:12:54 00:00:00 00:00:00 00:00:45 00:00:45 00:13:38 00:13:39
6:30 AM Call 1 1 100.00% 0 0.00% 0 000%  O0:12:12 00:12:12 00:00:00 00:00:00 00:00:45 00:00:45 00:12:57 00:12:57
7:00 AM Call 1 1 100.00% 0 0.00% 0 000%  00:0930 00:09:30 00:00:00 00:00:00 00:00:00 00:00:00 00:09:30 00:09:30
7:30 AM Call 0 0 0.00% 0 0.00% 0 000%  00:01:45 00:00:00 00:00:00 00:00:00 00:00:45 00:00:00 00:02:30 00:00:00
8:30 AM Call 1 1 100.00% 0 0.00% 0 000%  00:03:33 00:03:33 00:00:00 00:00:00 00:00:45 00:00:45 00:04:18 00:04:18
8:30 AM Call i 1 100.00% 0 0.00% 0 000%  00:03:38 00:03:36 00:00:00 00:00:00 00:00:45 00:00:45 00:04:21 00:04:21
12:00 PM Call 1 1 100.00% 0 0.00% 0 000%  000T:15 00:07:15 00:00:00 00:00:00 00:00:45 00.00:45 00:08:00 00:08:00
12:30 PM Call 2 2 100.00% 0 0.00% 0 000% 001730 00:08:45 00:00:00 00:00:00 00:00:45 00:00:22 00:18:15 00:08:08
1:00 PM Call 0 0 0.00% 0 0.00% 0 000%  00:00:51 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:51 00:00:00
1:30 PM Call 1 1 100.00% 0 0.00% 0 000% 001245 00:12:45 00:00:00 00:00:00 00:00:45 00:00:45 00:13:30 00:13:30
| 10232015
5:00 AM Call 1 1 100.00% 0 0.00% 0 000% 000147 00:01:47 00:00:00 00:00:00 00:00:00 00:00:00 00:01:47 00:01:47
5:30 AM Call 1 1 100.00% 0 0.00% 0 000% 000922 00:08:22 00:00:00 00:00:00 00:00:45 00:00:45 00:10:07 00:10:07
6:00 AM Call 0 0 0.00% 0 0.00% 0 000% 000648 00:00:00 00:00:00 00:00:00 00:00:45 00:00:00 00:07:33 00:00:00
7:00 AM Call i 1 100.00% 0 0.00% 0 000%  00:06:58 00:06:58 00:00:00 00:00:00 00:00:45 00:00:45 00:07:43 00:07:43
7:30 AM Call 1 1 100.00% 0 0.00% 0 000% 001226 00:12:26 00:00:00 00:00:00 00:00:45 00:00:45 00:13:11 00:13:11
B:30 AM Call i 1 100.00% 0 0.00% 0 000% 001246 00:12:46 00:00:00 00:00:00 00:00:45 00:00:45 00:13:31 00:13:31
9:00 AM Call 1 1 100.00% 0 0.00% 0 000%  O00:13:56 00:13:56 00:00:00 00:00:00 00:00:45 00.00:45 00:14:41 00:14:41
12:00 PM Call 3 3 100.00% 0 0.00% 0 000%  00:20:19 00:06:46 00:00:00 00:00:00 00:01:51 00:00:37 00:22:10 00:07:23
12:30 PM Call 1 1 100.00% 0 0.00% 0 000%  0006:22 00:06:22 00:00:00 00:00:00 00:01:09 00:01:09 00:07:31 00:07:31
3:00 PM Call 1 1 100.00% 0 0.00% 0 000% 000316 00:03:16 00:00:00 00:00:00 00:00:45 00:00:45 00:04:01 00:04:01
| 1026/2015
5:30 AM Call 2 2 100.00% 0 0.00% 0 000% 000743 00:03:52 00:00:00 00:00:00 00:01:30 00:00:45 00:09:13 00:04:36
6:00 AM Call 3 3 100.00% 0 0.00% 0 000%  00:25:39 00:08:33 00:00:00 00:00:00 00:01:30 00:00:30 00:27:08 00:08:03
6:30 AM Call 1 1 100.00% 0 0.00% 0 000% 000525 00:05:25 00:00:00 00:00:00 00:00:45 00:00:45 00:06:10 00:06:10
7:00 AM Call 0 0 0.00% 0 0.00% 0 000% 000739 00:00:00 00:00:00 00:00:00 00:00:45 00:00:00 00:08:24 00:00:00
7:30 AM Call 1 1 100.00% 0 0.00% 0 000%  00:08:06 00:08:086 00:00:00 00:00:00 00:00:45 00:00:45 00:08:51 00:08:51
B8:00 AM Call i 1 100.00% 0 0.00% 0 000%  00:02:39 00:02:39 00:00:00 00:00:00 00:00:45 00:00:45 00:03:24 00:03:24
8:30 AM Call 1 1 100.00% 0 0.00% 0 000%  00:10:05 00:10:08 00:00:00 00:00:00 00:00:00 00:00:00 00:10:08 00:10:056
8:00 AM Call i 1 100.00% 0 0.00% 0 000% 001019 00:10:19 00:00:00 00:00:00 00:00:45 00:00:45 00:11:04 00:11:04
9:30 AM Call 0 0 0.00% 0 0.00% 0 000% 000723 00:00:00 00:00:00 00:00:00 00:00:45 00:00:00 00:08:08 00:00:00
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