%° User Productivity Summary

Date: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Media Type: Call

Summaries Per User

User Offered A i | Aband, i | Flow Outs | Transferred Talk Time Hold Time ACW Time Handle Time NON-ACD

# | % | # | % | # [ % | # | % |Duration|Average [Duration|Average|Duration|Average [Duration|Average | IN # [Average|OUT #] Averag
Grand Total|  73041] 72212[ 098] 15] 0.00] 814 0.01] 14] 0.00[ 2123012 00:04:22] 00:25:59] 00:00:00] 10.04:54.45] 00:00:12] zmmssese] 00:04:34]  7[00:10:43] s174 00:00:1]

Site : 1
[Aan 3 3| 1.00 o[ 0.0 0| 0.00 0| 0.00| 00:05:15| 00:01:45| 00:00:04| 00:00:01| 00:00:30| 00:00:10| 00:05:48( 00:01:56 0| 00:00:00 4| 00:01:22
[Abi 0 0| 0.00 o[ 0.0 0| 0.00 0| 0.00| 00:00:00| 00:00:00| 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:00:00( 00:00:00 0| 00:00:00 0| 00:00:00
[Adai 0 0| 0.00 of o.00 0| 0.00 0| 0.00| 00:00:00| 00:00:00| 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:00:00( 00:00:00 0| 00:00:00 0| 00:00:00
[Allar 144| 144] 1.00| of o.00 0| 0.00 0| 0.00| 20:34:02| 00:08:34| 00:00:00| 00:00:00] 00:54:35) 00:00:23| 21:28:37| 00:08:57 0| 00:00:00 0| 00:00:00
[liic 3508| 3598| 1.00 o[ 0.00 0| 0.00 0| 0.00| 4oes3sol00:01:46( 00:00:00| 00:00:00| 09:59:32) 00:00:10| 4:1wsz02| 00:01:56 0| 00:00:00| 4548( 00:00:15
[Am 369( 369( 1.00 of 0.0 0| 0.00 0 0.00| 2o60s:24| 00:08:48| 00:00:00| 00:00:00] 02:21:01) 00:00:23| zos26:25| 00:09:11 0| 00:00:00 0| 00:00:00
[An 0 0| 0.00 o 0.0 0| 0.00 0| 0.00| 00:00:00| 00:00:00 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:00:00( 00:00:00 0| 00:00:00 0| 00:00:00
[An 3 2| 087 o[ 0.0 1} 0.33 0| 0.00| 00:05:26| 00:02:43| 00:00:14| 00:00:07| 00:00:04| 00:00:02| 00:05:44 00:02:52 0| 00:00:00 0| 00:00:00
Ba 0 0| 0.00 of 0.0 0| 0.00 0| 0.00| 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00( 00:00:00 1| 00:00:01 0| 00:00:00
B 0 0| 0.00 o[ 0.00 0| 0.00 0| 0.00| 00:00:00(00:00:00( 00:00:00| 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:00:00 0| 00:00:00 0 00:00:00
Be 299 299( 1.00 of 0.0 0| 0.00 0 0.00| 1201848 00:08:54| 00:00:00| 00:00:00] 03:31:05)| 00:00:42| 123:49:53( 00:09:36 0| 00:00:00 0| 00:00:00
Bil 0 0f 0.00 o o.00 0| 0.00 0| 0.00| 00:00:00| 00:00:00| 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:00:00( 00:00:00 0| 00:00:00 0| 00:00:00
Bol 5874 5874| 1.00| 0| 000 0} 0.00 0 0.00| go614:23( 00:02:16| 00:00:00| 00:00:00| 16:18:56) 00:00:10] 223519 00:02:26 0] 00:00:00| 582( 00:00:15
ol 0 0| 0.00 o 0.0 0| 0.00 0| 0.00| 00:00:00| 00:00:00 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00( 00:00:00 0| 00:00:00 0| 00:00:00
ol 4 4( 1.00 o[ o.00 0| 0.00 0| 0.00| 00:01:46| 00:00:26| 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:01:46( 00:00:26 0| 00:00:00 2| 00:00:48
= 694| 694| 1.00 0| 0.00 0| 0.00 0 0.00| 3zs43qs|00:08:17| 00:00:00| 00:00:00| 01:51:57)| 00:00:10| 4:01:3513) 00:08:26 0] 00:00:00| 0| 00:00:00|
Ba 1 1| 1.00 o[ o.00 0| 0.00 0| 0.00| 00:05:02| 00:05:02| 00:00:08| 00:00:08] 00:00:10| 00:00:10| 00:05:20( 00:05:20 0| 00:00:00 0| 00:00:00
Br. 20( 16| 0.80 o[ 0.0 4| 0.20 2| 0.10| 00:43:14| 00:02:42| 00:05:18| 00:00:20| 00:02:08| 00:00:08| 00:50:40( 00:03:10 0| 00:00:00 16| 00:00:48|
B 0 0| 0.00 o o.00 0| 0.00 0| 0.00| 00:00:00| 00:00:00| 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:00:00( 00:00:00 0| 00:00:00 1| 00:00:08|
[Bri 5570| 5570| 1.00 o[ 0.00 0| 0.00 0| 0.00| aossziz(00:02:10( 00:00:00| 00:00:00| 15:28:16) 00:00:10| w.o0:20:28| 00:02:20 0| 00:00:00 1153( 00:00:15)
Bri 112| 112| 1.00| o 0.0 0| 0.00 1| 0.01[ 15:30:35| 00:08:19( 00:00:00| 00:00:00| 01:21:45] 00:00:44| 16:52:20| 00:09:02 0| 00:00:00 0| 00:00:00
Bn 127| 127| 1.00| o[ 0.0 0| 0.00 0| 0.00] 19:04:10| 00:09:01| 00:00:00| 00:00:00] 00:46:45| 00:00:22| 19:50:55( 00:09:23 0| 00:00:00 0| 00:00:00
3 138 138| 1.00 o[ 0.00 0| 0.00 0| 0.00| 19:35:41( 00:08:39( 00:00:00| 00:00:00| 00:55:40) 00:00:25| 20:31:21| 00:09:03 0| 00:00:00 0 00:00:00
[t 0 0| 0.00 o[ o.00 0| 0.00 0| 0.00| 00:00:00| 00:00:00| 00:00:00| 00:00:00] 00:00:00| 00:00:00| 00:00:00( 00:00:00 0| 00:00:00 0| 00:00:00
[cr 17 11| 0.65 o[ 0.00 6| 0.35 1| 0.06| 00:41:10| 00:03:45( 00:01:06 | 00:00:06| 00:01:20| 00:00:07 | 00:43:36| 00:03:58 0| 00:00:00 0 00:00:00
cr, 501 501( 1.00 of o.00 UI 0.00 0 0.00| socosos|00:08:38| 00:00:00| 00:00:00] 01:21:10] 00:00:10| z01:29:18( 00:08:48 0| 00:00:00 0| 00:00:00
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User Offerad A | Aband: 1| Flow Outs | Transferred Talk Time Hold Time ACW Time Handle Time NON-ACD
# % # % # % # % |Duration | A ge |Duration | A ge |Duration | Average | Duration | A ge | IN# |A ge (OUT #| A g
1] 0| 0.00 o 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00 0| 00:00:00 0| 00:00:00
258 258| 1.00 0 0.00 0| 0.00 0| 0.00( 1:4314:01| 00:08:40( 00:00:00( 00:00:00| 01:43:23| 00:00:24| 1:14:57:24| 00:09:04 0] 00:00:00 0| 00:00:00
3666| 3666( 1.00 0| 0.00 0] 0.00 0| 0.00| somssz4|00:01:44| 00:00:00( 00:00:00] 10:11:09] 00:00:10| 4184733 00:01:54 0] 00:00:00( 4268( 00:00:15
132 132| 1.00 0| 0.00 0| 0.00 0| 0.00( 20:12:46| 00:09:11 | 00:00:00 | 00:00:00| 01:05:05| 00:00:30{ 21:17:51| 00:09:41 0| 00:00:00 0| 00:00:00
6 3| 0.50 0 0.00 3| 0.50 0| 0.00( 00:01:11| 00:00:24( 00:00:00( 00:00:00| 00:00:10| 00:00:03| 00:01:21| 00:00:27 0| 00:00:00 11| 00:00:46
1] o[ 0.00 0| 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00-00| 00:00:00 0| 00:00:00 0| 00:00:00
690| 690| 1.00 0| 0.00 0] 0.00 0| 0.00( s00a7:s0| 00:08:25| 00:00:00( 00:00:00| 01:51:30| 00:00:10| 40z38:20 00:08:35 0] 00:00:00 0] 00:00:00
0 0f 0.00 0 0.00 0| 0.00 0| 0.00( 00:00:00(00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00 0] 00:00:00 0| 00:00:00
1] 0| 0.00 0 0.00 0| 0.00 0| 0.00( 00:00:00(00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00 0] 00:00:00 2| 00:02:28
1] o[ 0.00 0| 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00-00| 00:00:00 0| 00:00:00 0| 00:00:00
1 8| 0.73 0| 0.00 3| 0.27 0| 0.00{ 01:10:57| 00:08:52| 00:00:52 | 00:00:06| 00:01:10| 00:00:09| 01:12:59| 00:09:07 0] 00:00:00 15| 00:01:01
1] o[ 0.00 0| 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00-00| 00:00:00 0| 00:00:00 0| 00:00:00
T 4| 0.57 0 0.00 3| 0.43 0| 0.00( 00:03:33| 00:00:53( 00:00:00( 00:00:00| 00:00:20| 00:00:05| 00:03:53| 00:00:58 0| 00:00:00 1| 00:00:20
1] o[ 0.00 0| 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00-00| 00:00:00 0| 00:00:00 0| 00:00:00
8 5| 0.63 1 0413 2| 0.25 1| 0.13] 01:29:25| 00:17:53| 00:00:24( 00:00:05| 00:00:05| 00:00:01| 01:29:54| 00:17:59 0] 00:00:00 3| 00:06:04
18 2 2( 1.00 0| 0.00 0| 0.00 0| 0.00( 00:03:02| 00:01:31( 00:00:09( 00:00:04| 00:00:10| 00:00:05| 00:03:21| 00:01:40 0| 00:00:00 0| 00:00:00
i 3703| 3702( 1.00 1| 0.00 0] 0.00 0| 0.00 somseis|00:01:43| 00:00:00( 00:00:00) 10:17:02| 00:00:10| 4:2016:21|00:01:53 0] 00:00:00( 4262(00:00:15
; 508 598| 1.00 0| 0.00 0| 0.00 0| 0.00( 3:10z0:00( 00:08:16( 00:00:00( 00:00:00| 07:15:00| 00:00:44| 317.3s5:00| 00:08:59 0| 00:00:00 0| 00:00:00
108 108| 1.00 0 0.00 0| 0.00 0| 0.00( 15:45:59| 00:08:46( 00:00:00( 00:00:00| 00:43:59| 00:00:24| 16:29:58| 00:09:10 0| 00:00:00 0| 00:00:00
192 192 1.00 0| 0.00 0| 0.00 0| 0.00( 1:023:00( 00:08:20( 00:00:00( 00:00:00| 02:15:45| 00:00:42| 1:04:54:45| 00:09:02 0| 00:00:00 0| 00:00:00
1634 1634( 1.00 0| 0.00 0] 0.00 0| 0.00| so4a:zr:27| 00:05:27 | 00:00:00( 00:00:00| 00:00:00] 00:00:00| &04.27:27|00:05:27 0] 00:00:00 0] 00:00:00
er 4810( 4810( 1.00 0| 0.00 0| 0.00| 0| 0.00 a2zi3:26|00:02:40| 00:00:00( 00:00:00 13:21:25| 00:00:10| =11:34:51] 00:02:50 1| 00:00:12 933 00:00:15
T 5| 0.71 2| 0.29 0| 0.00 0| 0.00( 00:02:54 | 00:00:35( 00:00:00( 00:00:00| 00:00:40| 00:00:08| 00:03:34| 00:00:43 0] 00:00:00 0| 00:00:00
7 4| 057 0| 0.00 3| 0.43 0| 0.00( 00:21:20( 00:05:20( 00:00:17 [ 00:00:04| 00:00:37| 00:00:08| 00:22:14| 00:05:34 0| 00:00:00 7| 00:00:40
n T66| 766| 1.00 0| 0.00 0] 0.00 0| 0.00| s:1zs443|00:08:32| 00:00:00( 00:00:00) 05:27:27| 00:00:26| 4182210|00:08:58 0] 00:00:00 0] 00:00:00
126 126 1.00 0| 0.00 0| 0.00 0| 0.00( 19:37:08( 00:09:21 | 00:00:00 | 00:00:00| 01:04:30| 00:00:31| 20:41:39| 00:09:51 0| 00:00:00 0| 00:00:00
3 3| 1.00 0 0.00 0| 0.00 0| 0.00( 00:04:30( 00:01:30( 00:00:00( 00:00:00| 00:00:30 00:00:10| 00:05:00| 00:01:40 0| 00:00:00 0| 00:00:00
o 12 1] o[ 0.00 0| 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00-00| 00:00:00 0| 00:00:00 4| 00:54:53
oell T23| 723|1.00 0| 0.00 0] 0.00 0| 0.00( zos014s| 00:04:29| 00:00:00( 00:00:00| 01:59:40| 00:00:10| zoE01:25| 00:04:39 0] 00:00:00 0] 00:00:00
134 134] 1.00 0| 0.00 0| 0.00 0| 0.00( 18:27:28| 00:08:16( 00:00:00 [ 00:00:00| 00:21:40| 00:00:10| 18:49:06| 00:08:26 0| 00:00:00 0| 00:00:00
0 o[ 0.00 0 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00 0| 00:00:00 0| 00:00:00
87a| 87a| 1.00 0| 0.00 0| 0.00 0| 0.00( 10so4:48|00:01:59( 00:00:00( 00:00:00| 02:26:30| 00:00:10| 1:07.30:48| 00:02:09 0| 00:00:00| 5148| 00:00:15
618| 618| 1.00 0| 0.00 0] 0.00 0| 0.00f 1zz13:17| 00:04:29| 00:00:00( 00:00:00| 01:42:40| 00:00:10| 1:23s5:57| 00:04:39 0] 00:00:00 0] 00:00:00
1] o[ 0.00 0| 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00-00| 00:00:00 0| 00:00:00 0| 00:00:00
0 o[ 0.00 0 0.00 0| 0.00 0| 0.00( 00:00:00( 00:00:00( 00:00:00( 00:00:00| 00:00:00| 00:00:00| 00:00:00| 00:00:00 0| 00:00:00 0| 00:00:00
126 126| 1.00 0| 0.00 0| 0.00 0| 0.00( 19:02:01| 00:09:04 | 00:00:00 | 00:00:00| 00:42:25| 00:00:20| 19:44:26| 00:09:24 0| 00:00:00 0| 00:00:00
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