
Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:23 :12:09 :00:00 01:45:14 :11:10

ALLIE.EUTSEYAgent:

Agent Summary:

8/29/2015
01:57:23 :12:09 :00:00 01:45:14 :11:10

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:02:48AM

¨  ¨:01:00on a customer satisfaction call  10:02:58AM

¨  ¨ ¨:00:10Follow Up  10:03:58AM

¨ ¨:00:23Available  10:04:08AM

¨  ¨:02:00on a customer satisfaction call  10:04:31AM

¨  ¨ ¨:00:10Follow Up  10:06:31AM

¨ ¨:00:00Available  10:06:41AM

¨  ¨:00:30on a customer satisfaction call  10:06:41AM

¨  ¨ ¨:00:10Follow Up  10:07:11AM

¨ ¨:01:03Available  10:07:21AM

¨  ¨:00:17on a customer satisfaction call  10:08:24AM

¨  ¨ ¨:00:10Follow Up  10:08:41AM

¨ ¨:01:03Available  10:08:51AM

¨  ¨:00:17on a customer satisfaction call  10:09:54AM

¨  ¨ ¨:00:10Follow Up  10:10:11AM

¨ ¨:00:10Available  10:10:21AM

¨  ¨:02:00on a customer satisfaction call  10:10:31AM

¨  ¨ ¨:00:10Follow Up  10:12:31AM

¨ ¨:00:13Available  10:12:41AM

¨  ¨:00:17on a customer satisfaction call  10:12:54AM

¨  ¨ ¨:00:10Follow Up  10:13:11AM

¨ ¨:00:33Available  10:13:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:23 :12:09 :00:00 01:45:14 :11:10

ALLIE.EUTSEYAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  10:13:54AM

¨  ¨ ¨:00:10Follow Up  10:14:11AM

¨ ¨:00:10Available  10:14:21AM

¨  ¨:02:00on a customer satisfaction call  10:14:31AM

¨  ¨ ¨:00:10Follow Up  10:16:31AM

¨ ¨:00:01Available  10:16:41AM

¨  ¨:01:09on a customer satisfaction call  10:16:42AM

¨  ¨ ¨:00:10Follow Up  10:17:51AM

¨ ¨:00:01Available  10:18:01AM

¨  ¨:01:09on a customer satisfaction call  10:18:02AM

¨  ¨ ¨:00:10Follow Up  10:19:11AM

¨ ¨:00:38Available  10:19:21AM

¨  ¨:03:03on a customer satisfaction call  10:19:59AM

¨  ¨ ¨:00:10Follow Up  10:23:02AM

¨  ¨:00:47on a customer satisfaction call  10:23:12AM

¨  ¨ ¨:00:10Follow Up  10:23:59AM

¨ ¨:00:00Available  10:24:09AM

¨  ¨:02:42on a customer satisfaction call  10:24:09AM

¨  ¨ ¨:00:10Follow Up  10:26:51AM

¨  ¨:00:55on a customer satisfaction call  10:27:01AM

¨  ¨ ¨:00:10Follow Up  10:27:56AM

¨ ¨:00:18Available  10:28:06AM

¨  ¨:00:17on a customer satisfaction call  10:28:24AM

¨  ¨ ¨:00:10Follow Up  10:28:41AM

¨ ¨:00:20Available  10:28:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:23 :12:09 :00:00 01:45:14 :11:10

ALLIE.EUTSEYAgent:

Agent Summary:

¨  ¨:02:00on a customer satisfaction call  10:29:11AM

¨  ¨ ¨:00:10Follow Up  10:31:11AM

¨ ¨:00:33Available  10:31:21AM

¨  ¨:00:17on a customer satisfaction call  10:31:54AM

¨  ¨ ¨:00:10Follow Up  10:32:11AM

¨ ¨:00:03Available  10:32:21AM

¨  ¨:00:17on a customer satisfaction call  10:32:24AM

¨  ¨ ¨:00:10Follow Up  10:32:41AM

¨ ¨:00:20Available  10:32:51AM

¨  ¨:02:00on a customer satisfaction call  10:33:11AM

¨  ¨ ¨:00:10Follow Up  10:35:11AM

¨ ¨:00:33Available  10:35:21AM

¨  ¨:00:17on a customer satisfaction call  10:35:54AM

¨  ¨ ¨:00:10Follow Up  10:36:11AM

¨ ¨:00:39Available  10:36:21AM

¨  ¨:02:52on a customer satisfaction call  10:37:00AM

¨  ¨ ¨:00:10Follow Up  10:39:52AM

¨  ¨:01:50on a customer satisfaction call  10:40:02AM

¨  ¨ ¨:00:10Follow Up  10:41:52AM

¨  ¨:02:00on a customer satisfaction call  10:42:02AM

¨  ¨ ¨:00:10Follow Up  10:44:02AM

¨  ¨:01:39on a customer satisfaction call  10:44:12AM

¨  ¨ ¨:00:10Follow Up  10:45:51AM

¨  ¨:01:58on a customer satisfaction call  10:46:01AM

¨  ¨ ¨:00:10Follow Up  10:47:59AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:23 :12:09 :00:00 01:45:14 :11:10

ALLIE.EUTSEYAgent:

Agent Summary:

¨  ¨:01:45on a customer satisfaction call  10:48:09AM

¨  ¨ ¨:00:10Follow Up  10:49:54AM

¨  ¨:01:51on a customer satisfaction call  10:50:04AM

¨  ¨ ¨:00:10Follow Up  10:51:55AM

¨  ¨:01:51on a customer satisfaction call  10:52:05AM

¨  ¨ ¨:00:10Follow Up  10:53:56AM

¨  ¨:01:29on a customer satisfaction call  10:54:06AM

¨  ¨ ¨:00:10Follow Up  10:55:35AM

¨  ¨:01:57on a customer satisfaction call  10:55:45AM

¨  ¨ ¨:00:10Follow Up  10:57:42AM

¨  ¨:02:12on a customer satisfaction call  10:57:52AM

¨  ¨ ¨:00:10Follow Up  11:00:04AM

¨  ¨:01:37on a customer satisfaction call  11:00:14AM

¨  ¨ ¨:00:10Follow Up  11:01:51AM

¨  ¨:01:49on a customer satisfaction call  11:02:01AM

¨  ¨ ¨:00:10Follow Up  11:03:50AM

¨  ¨:01:49on a customer satisfaction call  11:04:00AM

¨  ¨ ¨:00:10Follow Up  11:05:49AM

¨  ¨:02:00on a customer satisfaction call  11:05:59AM

¨  ¨ ¨:00:10Follow Up  11:07:59AM

¨  ¨:01:39on a customer satisfaction call  11:08:09AM

¨  ¨ ¨:00:10Follow Up  11:09:48AM

¨  ¨:01:57on a customer satisfaction call  11:09:58AM

¨  ¨ ¨:00:10Follow Up  11:11:55AM

¨  ¨:01:39on a customer satisfaction call  11:12:05AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:23 :12:09 :00:00 01:45:14 :11:10

ALLIE.EUTSEYAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:13:44AM

¨  ¨:02:04on a customer satisfaction call  11:13:54AM

¨  ¨ ¨:00:10Follow Up  11:15:58AM

¨  ¨:01:37on a customer satisfaction call  11:16:08AM

¨  ¨ ¨:00:10Follow Up  11:17:45AM

¨  ¨:01:58on a customer satisfaction call  11:17:55AM

¨  ¨ ¨:00:10Follow Up  11:19:53AM

¨  ¨:01:35on a customer satisfaction call  11:20:03AM

¨  ¨ ¨:00:10Follow Up  11:21:38AM

¨  ¨:01:50on a customer satisfaction call  11:21:48AM

¨  ¨ ¨:00:10Follow Up  11:23:38AM

¨  ¨:02:12on a customer satisfaction call  11:23:48AM

¨  ¨ ¨:00:10Follow Up  11:26:00AM

¨  ¨:01:44on a customer satisfaction call  11:26:10AM

¨  ¨ ¨:00:10Follow Up  11:27:54AM

¨  ¨:01:51on a customer satisfaction call  11:28:04AM

¨  ¨ ¨:00:10Follow Up  11:29:55AM

¨  ¨:01:55on a customer satisfaction call  11:30:05AM

¨  ¨ ¨:00:10Follow Up  11:32:00AM

¨  ¨:01:43on a customer satisfaction call  11:32:10AM

¨  ¨ ¨:00:10Follow Up  11:33:53AM

¨  ¨:01:56on a customer satisfaction call  11:34:03AM

¨  ¨ ¨:00:10Follow Up  11:35:59AM

¨ ¨:00:00Available  11:36:09AM

¨  ¨:00:23on a customer satisfaction call  11:36:09AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:23 :12:09 :00:00 01:45:14 :11:10

ALLIE.EUTSEYAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:36:32AM

¨ ¨:00:19Available  11:36:42AM

¨  ¨:02:55on a customer satisfaction call  11:37:01AM

¨  ¨ ¨:00:10Follow Up  11:39:56AM

¨  ¨:00:52on a customer satisfaction call  11:40:06AM

¨  ¨ ¨:00:10Follow Up  11:40:58AM

¨ ¨:00:04Available  11:41:08AM

¨  ¨:02:00on a customer satisfaction call  11:41:12AM

¨  ¨ ¨:00:10Follow Up  11:43:12AM

¨ ¨:00:30Available  11:43:22AM

¨  ¨:02:00on a customer satisfaction call  11:43:52AM

¨  ¨ ¨:00:10Follow Up  11:45:52AM

¨ ¨:00:22Available  11:46:02AM

¨  ¨:00:17on a customer satisfaction call  11:46:24AM

¨  ¨ ¨:00:10Follow Up  11:46:41AM

¨ ¨:00:03Available  11:46:51AM

¨  ¨:00:17on a customer satisfaction call  11:46:54AM

¨  ¨ ¨:00:10Follow Up  11:47:11AM

¨ ¨:00:33Available  11:47:21AM

¨  ¨:00:17on a customer satisfaction call  11:47:54AM

¨  ¨ ¨:00:10Follow Up  11:48:11AM

¨ ¨:00:33Available  11:48:21AM

¨  ¨:00:17on a customer satisfaction call  11:48:54AM

¨  ¨ ¨:00:10Follow Up  11:49:11AM

¨ ¨:00:33Available  11:49:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:23 :12:09 :00:00 01:45:14 :11:10

ALLIE.EUTSEYAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  11:49:54AM

¨  ¨ ¨:00:10Follow Up  11:50:11AM

¨ ¨:00:33Available  11:50:21AM

¨  ¨:00:17on a customer satisfaction call  11:50:54AM

¨  ¨ ¨:00:10Follow Up  11:51:11AM

¨ ¨:00:33Available  11:51:21AM

¨  ¨:00:17on a customer satisfaction call  11:51:54AM

¨  ¨ ¨:00:10Follow Up  11:52:11AM

¨ ¨:00:03Available  11:52:21AM

¨  ¨:00:17on a customer satisfaction call  11:52:24AM

¨  ¨ ¨:00:10Follow Up  11:52:41AM

¨ ¨:00:10Available  11:52:51AM

¨  ¨:02:48on a customer satisfaction call  11:53:01AM

¨  ¨ ¨:00:10Follow Up  11:55:49AM

¨  ¨:00:43on a customer satisfaction call  11:55:59AM

¨  ¨ ¨:00:10Follow Up  11:56:42AM

¨ ¨:00:20Available  11:56:52AM

¨  ¨:02:00on a customer satisfaction call  11:57:12AM

¨  ¨ ¨:00:10Follow Up  11:59:12AM

¨ ¨:00:32Available  11:59:22AM

¨  ¨:00:17on a customer satisfaction call  11:59:54AM

Agent StatusTotals: 01:57:23
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:55:17 :01:37 :00:00 01:53:40 :09:55

AMY.COOPERAgent:

Agent Summary:

8/29/2015
01:55:17 :01:37 :00:00 01:53:40 :09:55

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:06:41AM

¨ ¨:01:32Available  10:07:26AM

¨  ¨:11:36on a help desk interaction  10:08:58AM

¨  ¨ ¨:00:45Follow Up  10:20:34AM

¨ ¨:00:00Available  10:21:19AM

¨  ¨:02:50on a help desk interaction  10:21:19AM

¨  ¨ ¨:00:45Follow Up  10:24:09AM

¨ ¨:00:01Available  10:24:54AM

¨  ¨:02:57on a help desk interaction  10:24:55AM

¨  ¨ ¨:00:45Follow Up  10:27:52AM

¨ ¨:00:00Available  10:28:37AM

¨  ¨:02:23on a customer service interaction  10:28:37AM

¨  ¨ ¨:00:10Follow Up  10:31:00AM

¨ ¨:00:00Available  10:31:10AM

¨  ¨:02:43on a customer service interaction  10:31:10AM

¨  ¨ ¨:00:10Follow Up  10:33:53AM

¨ ¨:00:00Available  10:34:03AM

¨  ¨:05:27on a help desk interaction  10:34:03AM

¨  ¨ ¨:00:45Follow Up  10:39:30AM

¨ ¨:00:00Available  10:40:15AM

¨  ¨:03:06on a help desk interaction  10:40:15AM

¨  ¨ ¨:00:45Follow Up  10:43:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:55:17 :01:37 :00:00 01:53:40 :09:55

AMY.COOPERAgent:

Agent Summary:

¨ ¨:00:01Available  10:44:06AM

¨  ¨:02:53on a help desk interaction  10:44:07AM

¨  ¨ ¨:00:45Follow Up  10:47:00AM

¨ ¨:00:00Available  10:47:45AM

¨  ¨:02:15on a help desk interaction  10:47:45AM

¨  ¨ ¨:00:45Follow Up  10:50:00AM

¨ ¨:00:00Available  10:50:45AM

¨  ¨:06:15on a customer service interaction  10:50:45AM

¨  ¨ ¨:00:10Follow Up  10:57:00AM

¨ ¨:00:01Available  10:57:10AM

¨  ¨:01:49on a customer service interaction  10:57:11AM

¨  ¨ ¨:00:10Follow Up  10:59:00AM

¨ ¨:00:00Available  10:59:10AM

¨  ¨:02:49on a customer service interaction  10:59:10AM

¨  ¨ ¨:00:10Follow Up  11:01:59AM

¨ ¨:00:00Available  11:02:09AM

¨  ¨:02:51on a help desk interaction  11:02:09AM

¨  ¨ ¨:00:45Follow Up  11:05:00AM

¨ ¨:00:01Available  11:05:45AM

¨  ¨:02:14on a customer service interaction  11:05:46AM

¨  ¨ ¨:00:10Follow Up  11:08:00AM

¨ ¨:00:01Available  11:08:10AM

¨  ¨:01:49on a customer service interaction  11:08:11AM

¨  ¨ ¨:00:10Follow Up  11:10:00AM

¨ ¨:00:00Available  11:10:10AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:55:17 :01:37 :00:00 01:53:40 :09:55

AMY.COOPERAgent:

Agent Summary:

¨  ¨:05:54on a customer service interaction  11:10:10AM

¨  ¨ ¨:00:10Follow Up  11:16:04AM

¨ ¨:00:00Available  11:16:14AM

¨  ¨:03:18on a customer service interaction  11:16:14AM

¨  ¨ ¨:00:10Follow Up  11:19:32AM

¨ ¨:00:00Available  11:19:42AM

¨  ¨:02:19on a customer service interaction  11:19:42AM

¨  ¨ ¨:00:10Follow Up  11:22:01AM

¨ ¨:00:00Available  11:22:11AM

¨  ¨:11:24on a help desk interaction  11:22:11AM

¨  ¨ ¨:00:45Follow Up  11:33:35AM

¨ ¨:00:00Available  11:34:20AM

¨  ¨:14:29on a help desk interaction  11:34:20AM

¨  ¨ ¨:00:45Follow Up  11:48:49AM

¨ ¨:00:00Available  11:49:34AM

¨  ¨:12:24on a customer service interaction  11:49:34AM

Agent StatusTotals: 01:55:17

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:29 :00:00 :00:00 01:59:29 :08:41

BOB.KEMNAAgent:

Agent Summary:

8/29/2015
01:59:29 :00:00 :00:00 01:59:29 :08:41

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:47AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:29 :00:00 :00:00 01:59:29 :08:41

BOB.KEMNAAgent:

Agent Summary:

¨  ¨:02:23on a customer satisfaction call  10:00:57AM

¨  ¨ ¨:00:10Follow Up  10:03:20AM

¨  ¨:02:45on a customer satisfaction call  10:03:30AM

¨  ¨ ¨:00:10Follow Up  10:06:15AM

¨  ¨:02:22on a customer satisfaction call  10:06:25AM

¨  ¨ ¨:00:10Follow Up  10:08:47AM

¨  ¨:00:44on a customer satisfaction call  10:08:57AM

¨  ¨ ¨:00:10Follow Up  10:09:41AM

¨  ¨:01:29on a customer satisfaction call  10:09:51AM

¨  ¨ ¨:00:10Follow Up  10:11:20AM

¨  ¨:02:23on a customer satisfaction call  10:11:30AM

¨  ¨ ¨:00:10Follow Up  10:13:53AM

¨  ¨:02:22on a customer satisfaction call  10:14:03AM

¨  ¨ ¨:00:10Follow Up  10:16:25AM

¨  ¨:02:23on a customer satisfaction call  10:16:35AM

¨  ¨ ¨:00:10Follow Up  10:18:58AM

¨  ¨:02:23on a customer satisfaction call  10:19:08AM

¨  ¨ ¨:00:10Follow Up  10:21:31AM

¨  ¨:02:34on a customer satisfaction call  10:21:41AM

¨  ¨ ¨:00:10Follow Up  10:24:15AM

¨  ¨:02:23on a customer satisfaction call  10:24:25AM

¨  ¨ ¨:00:10Follow Up  10:26:48AM

¨  ¨:02:22on a customer satisfaction call  10:26:58AM

¨  ¨ ¨:00:10Follow Up  10:29:20AM

¨  ¨:02:23on a customer satisfaction call  10:29:30AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:29 :00:00 :00:00 01:59:29 :08:41

BOB.KEMNAAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:31:53AM

¨  ¨:02:22on a customer satisfaction call  10:32:03AM

¨  ¨ ¨:00:11Follow Up  10:34:25AM

¨  ¨:02:39on a customer satisfaction call  10:34:36AM

¨  ¨ ¨:00:10Follow Up  10:37:15AM

¨  ¨:02:50on a customer satisfaction call  10:37:25AM

¨  ¨ ¨:00:10Follow Up  10:40:15AM

¨  ¨:02:23on a customer satisfaction call  10:40:25AM

¨  ¨ ¨:00:10Follow Up  10:42:48AM

¨  ¨:02:22on a customer satisfaction call  10:42:58AM

¨  ¨ ¨:00:10Follow Up  10:45:20AM

¨  ¨:02:06on a customer satisfaction call  10:45:30AM

¨  ¨ ¨:00:10Follow Up  10:47:36AM

¨  ¨:01:22on a customer satisfaction call  10:47:46AM

¨  ¨ ¨:00:10Follow Up  10:49:08AM

¨  ¨:02:23on a customer satisfaction call  10:49:18AM

¨  ¨ ¨:00:10Follow Up  10:51:41AM

¨  ¨:02:24on a customer satisfaction call  10:51:51AM

¨  ¨ ¨:00:10Follow Up  10:54:15AM

¨  ¨:02:11on a customer satisfaction call  10:54:25AM

¨  ¨ ¨:00:10Follow Up  10:56:36AM

¨  ¨:02:29on a customer satisfaction call  10:56:46AM

¨  ¨ ¨:00:10Follow Up  10:59:15AM

¨  ¨:01:06on a customer satisfaction call  10:59:25AM

¨  ¨ ¨:00:10Follow Up  11:00:31AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:29 :00:00 :00:00 01:59:29 :08:41

BOB.KEMNAAgent:

Agent Summary:

¨  ¨:01:34on a customer satisfaction call  11:00:41AM

¨  ¨ ¨:00:10Follow Up  11:02:15AM

¨  ¨:02:23on a customer satisfaction call  11:02:25AM

¨  ¨ ¨:00:10Follow Up  11:04:48AM

¨  ¨:02:22on a customer satisfaction call  11:04:58AM

¨  ¨ ¨:00:10Follow Up  11:07:20AM

¨  ¨:02:23on a customer satisfaction call  11:07:30AM

¨  ¨ ¨:00:10Follow Up  11:09:53AM

¨  ¨:02:23on a customer satisfaction call  11:10:03AM

¨  ¨ ¨:00:10Follow Up  11:12:26AM

¨  ¨:01:06on a customer satisfaction call  11:12:36AM

¨  ¨ ¨:00:10Follow Up  11:13:42AM

¨  ¨:01:07on a customer satisfaction call  11:13:52AM

¨  ¨ ¨:00:10Follow Up  11:14:59AM

¨  ¨:03:06on a customer satisfaction call  11:15:09AM

¨  ¨ ¨:00:10Follow Up  11:18:15AM

¨  ¨:02:23on a customer satisfaction call  11:18:25AM

¨  ¨ ¨:00:10Follow Up  11:20:48AM

¨  ¨:02:11on a customer satisfaction call  11:20:58AM

¨  ¨ ¨:00:10Follow Up  11:23:09AM

¨  ¨:02:22on a customer satisfaction call  11:23:19AM

¨  ¨ ¨:00:10Follow Up  11:25:41AM

¨  ¨:02:25on a customer satisfaction call  11:25:51AM

¨  ¨ ¨:00:10Follow Up  11:28:16AM

¨  ¨:02:11on a customer satisfaction call  11:28:26AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:29 :00:00 :00:00 01:59:29 :08:41

BOB.KEMNAAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:30:37AM

¨  ¨:02:29on a customer satisfaction call  11:30:47AM

¨  ¨ ¨:00:10Follow Up  11:33:16AM

¨  ¨:02:50on a customer satisfaction call  11:33:26AM

¨  ¨ ¨:00:10Follow Up  11:36:16AM

¨  ¨:02:11on a customer satisfaction call  11:36:26AM

¨  ¨ ¨:00:10Follow Up  11:38:37AM

¨  ¨:02:29on a customer satisfaction call  11:38:47AM

¨  ¨ ¨:00:10Follow Up  11:41:16AM

¨  ¨:02:50on a customer satisfaction call  11:41:26AM

¨  ¨ ¨:00:10Follow Up  11:44:16AM

¨  ¨:01:13on a customer satisfaction call  11:44:26AM

¨  ¨ ¨:00:10Follow Up  11:45:39AM

¨  ¨:01:27on a customer satisfaction call  11:45:49AM

¨  ¨ ¨:00:10Follow Up  11:47:16AM

¨  ¨:01:44on a customer satisfaction call  11:47:26AM

¨  ¨ ¨:00:10Follow Up  11:49:10AM

¨  ¨:00:28on a customer satisfaction call  11:49:20AM

¨  ¨ ¨:00:10Follow Up  11:49:48AM

¨  ¨:02:23on a customer satisfaction call  11:49:58AM

¨  ¨ ¨:00:10Follow Up  11:52:21AM

¨  ¨:02:23on a customer satisfaction call  11:52:31AM

¨  ¨ ¨:00:10Follow Up  11:54:54AM

¨  ¨:02:22on a customer satisfaction call  11:55:04AM

¨  ¨ ¨:00:20Follow Up  11:57:26AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:29 :00:00 :00:00 01:59:29 :08:41

BOB.KEMNAAgent:

Agent Summary:

¨  ¨:02:30on a customer satisfaction call  11:57:46AM

Agent StatusTotals: 01:59:29

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :04:26 :00:00 01:55:33 :00:20

BOB.TOMATOEAgent:

Agent Summary:

8/29/2015
01:59:59 :04:26 :00:00 01:55:33 :00:20

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:00Available  10:00:01AM

¨  ¨:07:29on a customer service interaction  10:00:01AM

¨  ¨ ¨:00:10Follow Up  10:07:30AM

¨ ¨:02:19Available  10:07:40AM

¨  ¨:02:44on a customer service interaction  10:09:59AM

¨  ¨ ¨:00:10Follow Up  10:12:43AM

¨ ¨:02:07Available  10:12:53AM

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:01 :00:00 :00:00 02:02:01 :08:30

BRIAN.BOUDOURISAgent:

Agent Summary:

8/29/2015
02:02:01 :00:00 :00:00 02:02:01 :08:30

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:15AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:01 :00:00 :00:00 02:02:01 :08:30

BRIAN.BOUDOURISAgent:

Agent Summary:

¨  ¨:01:43on a customer satisfaction call  10:00:25AM

¨  ¨ ¨:00:10Follow Up  10:02:08AM

¨  ¨:02:57on a customer satisfaction call  10:02:18AM

¨  ¨ ¨:00:10Follow Up  10:05:15AM

¨  ¨:02:50on a customer satisfaction call  10:05:25AM

¨  ¨ ¨:00:10Follow Up  10:08:15AM

¨  ¨:01:43on a customer satisfaction call  10:08:25AM

¨  ¨ ¨:00:10Follow Up  10:10:08AM

¨  ¨:02:57on a customer satisfaction call  10:10:18AM

¨  ¨ ¨:00:10Follow Up  10:13:15AM

¨  ¨:01:43on a customer satisfaction call  10:13:25AM

¨  ¨ ¨:00:10Follow Up  10:15:08AM

¨  ¨:02:57on a customer satisfaction call  10:15:18AM

¨  ¨ ¨:00:10Follow Up  10:18:15AM

¨  ¨:01:43on a customer satisfaction call  10:18:25AM

¨  ¨ ¨:00:10Follow Up  10:20:08AM

¨  ¨:02:57on a customer satisfaction call  10:20:18AM

¨  ¨ ¨:00:10Follow Up  10:23:15AM

¨  ¨:02:50on a customer satisfaction call  10:23:25AM

¨  ¨ ¨:00:10Follow Up  10:26:15AM

¨  ¨:01:43on a customer satisfaction call  10:26:25AM

¨  ¨ ¨:00:10Follow Up  10:28:08AM

¨  ¨:02:57on a customer satisfaction call  10:28:18AM

¨  ¨ ¨:00:10Follow Up  10:31:15AM

¨  ¨:01:43on a customer satisfaction call  10:31:25AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:01 :00:00 :00:00 02:02:01 :08:30

BRIAN.BOUDOURISAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:33:08AM

¨  ¨:00:23on a customer satisfaction call  10:33:18AM

¨  ¨ ¨:00:10Follow Up  10:33:41AM

¨  ¨:02:24on a customer satisfaction call  10:33:51AM

¨  ¨ ¨:00:10Follow Up  10:36:15AM

¨  ¨:02:50on a customer satisfaction call  10:36:25AM

¨  ¨ ¨:00:10Follow Up  10:39:15AM

¨  ¨:02:50on a customer satisfaction call  10:39:25AM

¨  ¨ ¨:00:10Follow Up  10:42:15AM

¨  ¨:01:43on a customer satisfaction call  10:42:25AM

¨  ¨ ¨:00:10Follow Up  10:44:08AM

¨  ¨:02:14on a customer satisfaction call  10:44:18AM

¨  ¨ ¨:00:10Follow Up  10:46:32AM

¨  ¨:01:26on a customer satisfaction call  10:46:42AM

¨  ¨ ¨:00:10Follow Up  10:48:08AM

¨  ¨:02:57on a customer satisfaction call  10:48:18AM

¨  ¨ ¨:00:10Follow Up  10:51:15AM

¨  ¨:01:43on a customer satisfaction call  10:51:25AM

¨  ¨ ¨:00:10Follow Up  10:53:08AM

¨  ¨:02:57on a customer satisfaction call  10:53:18AM

¨  ¨ ¨:00:10Follow Up  10:56:15AM

¨  ¨:01:43on a customer satisfaction call  10:56:25AM

¨  ¨ ¨:00:10Follow Up  10:58:08AM

¨  ¨:02:57on a customer satisfaction call  10:58:18AM

¨  ¨ ¨:00:10Follow Up  11:01:15AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:01 :00:00 :00:00 02:02:01 :08:30

BRIAN.BOUDOURISAgent:

Agent Summary:

¨  ¨:02:50on a customer satisfaction call  11:01:25AM

¨  ¨ ¨:00:10Follow Up  11:04:15AM

¨  ¨:01:43on a customer satisfaction call  11:04:25AM

¨  ¨ ¨:00:10Follow Up  11:06:08AM

¨  ¨:02:57on a customer satisfaction call  11:06:18AM

¨  ¨ ¨:00:10Follow Up  11:09:15AM

¨  ¨:01:43on a customer satisfaction call  11:09:25AM

¨  ¨ ¨:00:10Follow Up  11:11:08AM

¨  ¨:01:50on a customer satisfaction call  11:11:18AM

¨  ¨ ¨:00:10Follow Up  11:13:08AM

¨  ¨:02:57on a customer satisfaction call  11:13:18AM

¨  ¨ ¨:00:10Follow Up  11:16:15AM

¨  ¨:02:50on a customer satisfaction call  11:16:25AM

¨  ¨ ¨:00:10Follow Up  11:19:15AM

¨  ¨:02:23on a customer satisfaction call  11:19:25AM

¨  ¨ ¨:00:10Follow Up  11:21:48AM

¨  ¨:00:43on a customer satisfaction call  11:21:58AM

¨  ¨ ¨:00:10Follow Up  11:22:41AM

¨  ¨:02:24on a customer satisfaction call  11:22:51AM

¨  ¨ ¨:00:10Follow Up  11:25:15AM

¨  ¨:01:44on a customer satisfaction call  11:25:25AM

¨  ¨ ¨:00:10Follow Up  11:27:09AM

¨  ¨:00:22on a customer satisfaction call  11:27:19AM

¨  ¨ ¨:00:10Follow Up  11:27:41AM

¨  ¨:02:25on a customer satisfaction call  11:27:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:01 :00:00 :00:00 02:02:01 :08:30

BRIAN.BOUDOURISAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:30:16AM

¨  ¨:01:43on a customer satisfaction call  11:30:26AM

¨  ¨ ¨:00:10Follow Up  11:32:09AM

¨  ¨:02:57on a customer satisfaction call  11:32:19AM

¨  ¨ ¨:00:10Follow Up  11:35:16AM

¨  ¨:02:50on a customer satisfaction call  11:35:26AM

¨  ¨ ¨:00:10Follow Up  11:38:16AM

¨  ¨:01:43on a customer satisfaction call  11:38:26AM

¨  ¨ ¨:00:10Follow Up  11:40:09AM

¨  ¨:02:57on a customer satisfaction call  11:40:19AM

¨  ¨ ¨:00:10Follow Up  11:43:16AM

¨  ¨:02:50on a customer satisfaction call  11:43:26AM

¨  ¨ ¨:00:10Follow Up  11:46:16AM

¨  ¨:02:50on a customer satisfaction call  11:46:26AM

¨  ¨ ¨:00:10Follow Up  11:49:16AM

¨  ¨:01:43on a customer satisfaction call  11:49:26AM

¨  ¨ ¨:00:10Follow Up  11:51:09AM

¨  ¨:00:22on a customer satisfaction call  11:51:19AM

¨  ¨ ¨:00:10Follow Up  11:51:41AM

¨  ¨:02:25on a customer satisfaction call  11:51:51AM

¨  ¨ ¨:00:10Follow Up  11:54:16AM

¨  ¨:01:43on a customer satisfaction call  11:54:26AM

¨  ¨ ¨:00:10Follow Up  11:56:09AM

¨  ¨:02:57on a customer satisfaction call  11:56:19AM

¨  ¨ ¨:00:10Follow Up  11:59:16AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:01 :00:00 :00:00 02:02:01 :08:30

BRIAN.BOUDOURISAgent:

Agent Summary:

¨  ¨:02:50on a customer satisfaction call  11:59:26AM

Agent StatusTotals: 02:02:01

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:03 :05:05 :00:00 01:52:58 :08:45

BRUCE.KNAPPAgent:

Agent Summary:

8/29/2015
01:58:03 :05:05 :00:00 01:52:58 :08:45

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:02:41AM

¨ ¨:01:08Available  10:02:51AM

¨  ¨:02:58on a customer service interaction  10:03:59AM

¨  ¨ ¨:00:10Follow Up  10:06:57AM

¨ ¨:01:52Available  10:07:07AM

¨  ¨:02:51on a customer service interaction  10:08:59AM

¨  ¨ ¨:00:10Follow Up  10:11:50AM

¨ ¨:01:58Available  10:12:00AM

¨  ¨:12:46on a customer service interaction  10:13:58AM

¨  ¨ ¨:00:10Follow Up  10:26:44AM

¨ ¨:00:00Available  10:26:54AM

¨  ¨:03:00on a customer service interaction  10:26:54AM

¨  ¨ ¨:00:10Follow Up  10:29:54AM

¨ ¨:00:01Available  10:30:04AM

¨  ¨:02:32on a customer service interaction  10:30:05AM

¨  ¨ ¨:00:10Follow Up  10:32:37AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:03 :05:05 :00:00 01:52:58 :08:45

BRUCE.KNAPPAgent:

Agent Summary:

¨ ¨:00:00Available  10:32:47AM

¨  ¨:02:03on a customer service interaction  10:32:47AM

¨  ¨ ¨:00:10Follow Up  10:34:50AM

¨ ¨:00:01Available  10:35:00AM

¨  ¨:02:54on a help desk interaction  10:35:01AM

¨  ¨ ¨:00:45Follow Up  10:37:55AM

¨ ¨:00:00Available  10:38:40AM

¨  ¨:02:20on a help desk interaction  10:38:40AM

¨  ¨ ¨:00:45Follow Up  10:41:00AM

¨ ¨:00:00Available  10:41:45AM

¨  ¨:01:53on a help desk interaction  10:41:45AM

¨  ¨ ¨:00:10Follow Up  10:43:38AM

¨  ¨:01:14on a help desk interaction  10:43:48AM

¨  ¨ ¨:00:45Follow Up  10:45:02AM

¨  ¨:01:18on a help desk interaction  10:45:47AM

¨  ¨ ¨:00:10Follow Up  10:47:05AM

¨  ¨:01:21on a help desk interaction  10:47:15AM

¨  ¨ ¨:00:45Follow Up  10:48:36AM

¨  ¨:00:51on a help desk interaction  10:49:21AM

¨  ¨ ¨:00:45Follow Up  10:50:12AM

¨  ¨:00:05on a customer service interaction  10:50:57AM

¨  ¨ ¨:00:10Follow Up  10:51:02AM

¨ ¨:00:00Available  10:51:12AM

¨  ¨:01:48on a customer service interaction  10:51:12AM

¨  ¨ ¨:00:10Follow Up  10:53:00AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:03 :05:05 :00:00 01:52:58 :08:45

BRUCE.KNAPPAgent:

Agent Summary:

¨ ¨:00:01Available  10:53:10AM

¨  ¨:01:49on a customer service interaction  10:53:11AM

¨  ¨ ¨:00:10Follow Up  10:55:00AM

¨ ¨:00:01Available  10:55:10AM

¨  ¨:02:44on a help desk interaction  10:55:11AM

¨  ¨ ¨:00:45Follow Up  10:57:55AM

¨ ¨:00:00Available  10:58:40AM

¨  ¨:02:20on a customer service interaction  10:58:40AM

¨  ¨ ¨:00:10Follow Up  11:01:00AM

¨ ¨:00:00Available  11:01:10AM

¨  ¨:08:18on a customer service interaction  11:01:10AM

¨  ¨ ¨:00:10Follow Up  11:09:28AM

¨ ¨:00:01Available  11:09:38AM

¨  ¨:01:22on a customer service interaction  11:09:39AM

¨  ¨ ¨:00:10Follow Up  11:11:01AM

¨ ¨:00:00Available  11:11:11AM

¨  ¨:01:50on a customer service interaction  11:11:11AM

¨  ¨ ¨:00:10Follow Up  11:13:01AM

¨ ¨:00:00Available  11:13:11AM

¨  ¨:12:54on a customer service interaction  11:13:11AM

¨  ¨ ¨:00:10Follow Up  11:26:05AM

¨ ¨:00:01Available  11:26:15AM

¨  ¨:02:45on a customer service interaction  11:26:16AM

¨  ¨ ¨:00:10Follow Up  11:29:01AM

¨ ¨:00:00Available  11:29:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:03 :05:05 :00:00 01:52:58 :08:45

BRUCE.KNAPPAgent:

Agent Summary:

¨  ¨:10:50on a customer service interaction  11:29:11AM

¨  ¨ ¨:00:10Follow Up  11:40:01AM

¨ ¨:00:01Available  11:40:11AM

¨  ¨:01:49on a customer service interaction  11:40:12AM

¨  ¨ ¨:00:10Follow Up  11:42:01AM

¨ ¨:00:00Available  11:42:11AM

¨  ¨:14:38on a customer service interaction  11:42:11AM

¨  ¨ ¨:00:10Follow Up  11:56:49AM

¨ ¨:00:00Available  11:56:59AM

¨  ¨:03:00on a help desk interaction  11:56:59AM

¨  ¨ ¨:00:45Follow Up  11:59:59AM

Agent StatusTotals: 01:58:03

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:03 :01:59 :00:00 01:51:04 :10:30

CHAD.MIMMSAgent:

Agent Summary:

8/29/2015
01:53:03 :01:59 :00:00 01:51:04 :10:30

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:08:28AM

¨ ¨:01:50Available  10:08:38AM

¨  ¨:05:48on a help desk interaction  10:10:28AM

¨  ¨ ¨:00:45Follow Up  10:16:16AM

¨ ¨:00:01Available  10:17:01AM

¨  ¨:02:51on a help desk interaction  10:17:02AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:03 :01:59 :00:00 01:51:04 :10:30

CHAD.MIMMSAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  10:19:53AM

¨ ¨:00:00Available  10:20:38AM

¨  ¨:02:45on a customer service interaction  10:20:38AM

¨  ¨ ¨:00:10Follow Up  10:23:23AM

¨ ¨:00:00Available  10:23:33AM

¨  ¨:05:27on a help desk interaction  10:23:33AM

¨  ¨ ¨:00:45Follow Up  10:29:00AM

¨ ¨:00:00Available  10:29:45AM

¨  ¨:01:15on a customer service interaction  10:29:45AM

¨  ¨ ¨:00:10Follow Up  10:31:00AM

¨ ¨:00:00Available  10:31:10AM

¨  ¨:02:51on a help desk interaction  10:31:10AM

¨  ¨ ¨:00:45Follow Up  10:34:01AM

¨ ¨:00:01Available  10:34:46AM

¨  ¨:02:13on a customer service interaction  10:34:47AM

¨  ¨ ¨:00:10Follow Up  10:37:00AM

¨ ¨:00:00Available  10:37:10AM

¨  ¨:02:44on a help desk interaction  10:37:10AM

¨  ¨ ¨:00:45Follow Up  10:39:54AM

¨ ¨:00:00Available  10:40:39AM

¨  ¨:07:42on a help desk interaction  10:40:39AM

¨  ¨ ¨:00:45Follow Up  10:48:21AM

¨ ¨:00:00Available  10:49:06AM

¨  ¨:02:54on a help desk interaction  10:49:06AM

¨  ¨ ¨:00:45Follow Up  10:52:00AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:03 :01:59 :00:00 01:51:04 :10:30

CHAD.MIMMSAgent:

Agent Summary:

¨ ¨:00:01Available  10:52:45AM

¨  ¨:02:14on a help desk interaction  10:52:46AM

¨  ¨ ¨:00:45Follow Up  10:55:00AM

¨ ¨:00:00Available  10:55:45AM

¨  ¨:03:33on a customer service interaction  10:55:45AM

¨  ¨ ¨:00:10Follow Up  10:59:18AM

¨ ¨:00:01Available  10:59:28AM

¨  ¨:02:40on a help desk interaction  10:59:29AM

¨  ¨ ¨:00:45Follow Up  11:02:09AM

¨ ¨:00:00Available  11:02:54AM

¨  ¨:02:06on a customer service interaction  11:02:54AM

¨  ¨ ¨:00:10Follow Up  11:05:00AM

¨ ¨:00:01Available  11:05:10AM

¨  ¨:08:21on a customer service interaction  11:05:11AM

¨  ¨ ¨:00:10Follow Up  11:13:32AM

¨ ¨:00:01Available  11:13:42AM

¨  ¨:06:52on a customer service interaction  11:13:43AM

¨  ¨ ¨:00:10Follow Up  11:20:35AM

¨ ¨:00:00Available  11:20:45AM

¨  ¨:02:51on a help desk interaction  11:20:45AM

¨  ¨ ¨:00:45Follow Up  11:23:36AM

¨ ¨:00:01Available  11:24:21AM

¨  ¨:02:39on a help desk interaction  11:24:22AM

¨  ¨ ¨:00:45Follow Up  11:27:01AM

¨ ¨:00:01Available  11:27:46AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:03 :01:59 :00:00 01:51:04 :10:30

CHAD.MIMMSAgent:

Agent Summary:

¨  ¨:10:41on a customer service interaction  11:27:47AM

¨  ¨ ¨:00:10Follow Up  11:38:28AM

¨ ¨:00:01Available  11:38:38AM

¨  ¨:14:40on a help desk interaction  11:38:39AM

¨  ¨ ¨:00:45Follow Up  11:53:19AM

¨ ¨:00:00Available  11:54:04AM

¨  ¨:07:27on a help desk interaction  11:54:04AM

Agent StatusTotals: 01:53:03

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :06:03 :00:00 01:53:56 :00:27

CHRIS.HERRAgent:

Agent Summary:

8/29/2015
01:59:59 :06:03 :00:00 01:53:56 :00:27

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:58Available  10:00:01AM

¨  ¨:02:53on a customer service interaction  10:00:59AM

¨  ¨ ¨:00:10Follow Up  10:03:52AM

¨ ¨:01:57Available  10:04:02AM

¨  ¨:02:42on a customer service interaction  10:05:59AM

¨  ¨ ¨:00:10Follow Up  10:08:41AM

¨ ¨:03:08Available  10:08:51AM

¨  ¨:02:54on a customer service interaction  10:11:59AM

¨  ¨ ¨:00:07Follow Up  10:14:53AM

¨  ¨01:45:00At Lunch  10:15:00AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

8/29/2015
01:58:41 :20:39 :00:00 01:38:02 :12:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:01:51AM

¨ ¨:00:00Available  10:02:01AM

¨  ¨:01:10on a customer satisfaction call  10:02:01AM

¨  ¨ ¨:00:10Follow Up  10:03:11AM

¨ ¨:00:38Available  10:03:21AM

¨  ¨:03:01on a customer satisfaction call  10:03:59AM

¨  ¨ ¨:00:10Follow Up  10:07:00AM

¨  ¨:00:53on a customer satisfaction call  10:07:10AM

¨  ¨ ¨:00:10Follow Up  10:08:03AM

¨  ¨:02:38on a customer satisfaction call  10:08:13AM

¨  ¨ ¨:00:10Follow Up  10:10:51AM

¨  ¨:00:58on a customer satisfaction call  10:11:01AM

¨  ¨ ¨:00:10Follow Up  10:11:59AM

¨  ¨:02:25on a customer satisfaction call  10:12:09AM

¨  ¨ ¨:00:10Follow Up  10:14:34AM

¨  ¨:01:06on a customer satisfaction call  10:14:44AM

¨  ¨ ¨:00:10Follow Up  10:15:50AM

¨ ¨:00:24Available  10:16:00AM

¨  ¨:00:17on a customer satisfaction call  10:16:24AM

¨  ¨ ¨:00:10Follow Up  10:16:41AM

¨ ¨:00:33Available  10:16:51AM

Page 27 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  10:17:24AM

¨  ¨ ¨:00:10Follow Up  10:17:41AM

¨ ¨:00:08Available  10:17:51AM

¨  ¨:02:43on a customer satisfaction call  10:17:59AM

¨  ¨ ¨:00:10Follow Up  10:20:42AM

¨  ¨:01:02on a customer satisfaction call  10:20:52AM

¨  ¨ ¨:00:10Follow Up  10:21:54AM

¨ ¨:00:01Available  10:22:04AM

¨  ¨:00:26on a customer satisfaction call  10:22:05AM

¨  ¨ ¨:00:10Follow Up  10:22:31AM

¨ ¨:00:01Available  10:22:41AM

¨  ¨:00:29on a customer satisfaction call  10:22:42AM

¨  ¨ ¨:00:10Follow Up  10:23:11AM

¨ ¨:00:30Available  10:23:21AM

¨  ¨:02:00on a customer satisfaction call  10:23:51AM

¨  ¨ ¨:00:10Follow Up  10:25:51AM

¨ ¨:00:01Available  10:26:01AM

¨  ¨:01:49on a customer satisfaction call  10:26:02AM

¨  ¨ ¨:00:10Follow Up  10:27:51AM

¨ ¨:00:01Available  10:28:01AM

¨  ¨:00:29on a customer satisfaction call  10:28:02AM

¨  ¨ ¨:00:10Follow Up  10:28:31AM

¨ ¨:00:01Available  10:28:41AM

¨  ¨:01:49on a customer satisfaction call  10:28:42AM

¨  ¨ ¨:00:10Follow Up  10:30:31AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨ ¨:00:13Available  10:30:41AM

¨  ¨:00:17on a customer satisfaction call  10:30:54AM

¨  ¨ ¨:00:10Follow Up  10:31:11AM

¨ ¨:00:03Available  10:31:21AM

¨  ¨:00:17on a customer satisfaction call  10:31:24AM

¨  ¨ ¨:00:10Follow Up  10:31:41AM

¨ ¨:00:00Available  10:31:51AM

¨  ¨:02:00on a customer satisfaction call  10:31:51AM

¨  ¨ ¨:00:10Follow Up  10:33:51AM

¨ ¨:00:01Available  10:34:01AM

¨  ¨:02:57on a customer satisfaction call  10:34:02AM

¨  ¨ ¨:00:10Follow Up  10:36:59AM

¨  ¨:00:44on a customer satisfaction call  10:37:09AM

¨  ¨ ¨:00:10Follow Up  10:37:53AM

¨ ¨:00:28Available  10:38:03AM

¨  ¨:02:00on a customer satisfaction call  10:38:31AM

¨  ¨ ¨:00:10Follow Up  10:40:31AM

¨ ¨:00:01Available  10:40:41AM

¨  ¨:01:09on a customer satisfaction call  10:40:42AM

¨  ¨ ¨:00:10Follow Up  10:41:51AM

¨ ¨:00:53Available  10:42:01AM

¨  ¨:00:17on a customer satisfaction call  10:42:54AM

¨  ¨ ¨:00:10Follow Up  10:43:11AM

¨ ¨:00:33Available  10:43:21AM

¨  ¨:00:17on a customer satisfaction call  10:43:54AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:44:11AM

¨ ¨:00:33Available  10:44:21AM

¨  ¨:00:17on a customer satisfaction call  10:44:54AM

¨  ¨ ¨:00:10Follow Up  10:45:11AM

¨ ¨:00:33Available  10:45:21AM

¨  ¨:00:17on a customer satisfaction call  10:45:54AM

¨  ¨ ¨:00:10Follow Up  10:46:11AM

¨ ¨:01:03Available  10:46:21AM

¨  ¨:00:17on a customer satisfaction call  10:47:24AM

¨  ¨ ¨:00:10Follow Up  10:47:41AM

¨ ¨:00:33Available  10:47:51AM

¨  ¨:00:17on a customer satisfaction call  10:48:24AM

¨  ¨ ¨:00:10Follow Up  10:48:41AM

¨ ¨:00:20Available  10:48:51AM

¨  ¨:02:00on a customer satisfaction call  10:49:11AM

¨  ¨ ¨:00:10Follow Up  10:51:11AM

¨ ¨:00:01Available  10:51:21AM

¨  ¨:01:10on a customer satisfaction call  10:51:22AM

¨  ¨ ¨:00:10Follow Up  10:52:32AM

¨ ¨:00:30Available  10:52:42AM

¨  ¨:02:00on a customer satisfaction call  10:53:12AM

¨  ¨ ¨:00:10Follow Up  10:55:12AM

¨ ¨:00:02Available  10:55:22AM

¨  ¨:00:17on a customer satisfaction call  10:55:24AM

¨  ¨ ¨:00:10Follow Up  10:55:41AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨ ¨:00:33Available  10:55:51AM

¨  ¨:00:17on a customer satisfaction call  10:56:24AM

¨  ¨ ¨:00:10Follow Up  10:56:41AM

¨ ¨:01:00Available  10:56:51AM

¨  ¨:02:01on a customer satisfaction call  10:57:51AM

¨  ¨ ¨:00:10Follow Up  10:59:52AM

¨ ¨:00:00Available  11:00:02AM

¨  ¨:01:50on a customer satisfaction call  11:00:02AM

¨  ¨ ¨:00:10Follow Up  11:01:52AM

¨ ¨:00:00Available  11:02:02AM

¨  ¨:00:30on a customer satisfaction call  11:02:02AM

¨  ¨ ¨:00:10Follow Up  11:02:32AM

¨ ¨:00:12Available  11:02:42AM

¨  ¨:00:17on a customer satisfaction call  11:02:54AM

¨  ¨ ¨:00:10Follow Up  11:03:11AM

¨ ¨:00:33Available  11:03:21AM

¨  ¨:00:17on a customer satisfaction call  11:03:54AM

¨  ¨ ¨:00:10Follow Up  11:04:11AM

¨ ¨:00:33Available  11:04:21AM

¨  ¨:00:17on a customer satisfaction call  11:04:54AM

¨  ¨ ¨:00:10Follow Up  11:05:11AM

¨ ¨:00:33Available  11:05:21AM

¨  ¨:00:17on a customer satisfaction call  11:05:54AM

¨  ¨ ¨:00:10Follow Up  11:06:11AM

¨ ¨:01:03Available  11:06:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  11:07:24AM

¨  ¨ ¨:00:10Follow Up  11:07:41AM

¨ ¨:00:33Available  11:07:51AM

¨  ¨:00:17on a customer satisfaction call  11:08:24AM

¨  ¨ ¨:00:10Follow Up  11:08:41AM

¨ ¨:00:21Available  11:08:51AM

¨  ¨:02:00on a customer satisfaction call  11:09:12AM

¨  ¨ ¨:00:10Follow Up  11:11:12AM

¨ ¨:00:00Available  11:11:22AM

¨  ¨:01:10on a customer satisfaction call  11:11:22AM

¨  ¨ ¨:00:10Follow Up  11:12:32AM

¨ ¨:00:00Available  11:12:42AM

¨  ¨:01:10on a customer satisfaction call  11:12:42AM

¨  ¨ ¨:00:10Follow Up  11:13:52AM

¨ ¨:00:52Available  11:14:02AM

¨  ¨:00:17on a customer satisfaction call  11:14:54AM

¨  ¨ ¨:00:10Follow Up  11:15:11AM

¨ ¨:00:33Available  11:15:21AM

¨  ¨:00:17on a customer satisfaction call  11:15:54AM

¨  ¨ ¨:00:10Follow Up  11:16:11AM

¨ ¨:00:11Available  11:16:21AM

¨  ¨:02:00on a customer satisfaction call  11:16:32AM

¨  ¨ ¨:00:10Follow Up  11:18:32AM

¨ ¨:00:30Available  11:18:42AM

¨  ¨:02:00on a customer satisfaction call  11:19:12AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:21:12AM

¨ ¨:00:02Available  11:21:22AM

¨  ¨:00:17on a customer satisfaction call  11:21:24AM

¨  ¨ ¨:00:10Follow Up  11:21:41AM

¨ ¨:00:01Available  11:21:51AM

¨  ¨:02:00on a customer satisfaction call  11:21:52AM

¨  ¨ ¨:00:10Follow Up  11:23:52AM

¨ ¨:00:00Available  11:24:02AM

¨  ¨:00:30on a customer satisfaction call  11:24:02AM

¨  ¨ ¨:00:10Follow Up  11:24:32AM

¨ ¨:00:00Available  11:24:42AM

¨  ¨:01:50on a customer satisfaction call  11:24:42AM

¨  ¨ ¨:00:10Follow Up  11:26:32AM

¨ ¨:00:30Available  11:26:42AM

¨  ¨:02:00on a customer satisfaction call  11:27:12AM

¨  ¨ ¨:00:10Follow Up  11:29:12AM

¨ ¨:00:30Available  11:29:22AM

¨  ¨:02:00on a customer satisfaction call  11:29:52AM

¨  ¨ ¨:00:10Follow Up  11:31:52AM

¨ ¨:00:52Available  11:32:02AM

¨  ¨:00:17on a customer satisfaction call  11:32:54AM

¨  ¨ ¨:00:10Follow Up  11:33:11AM

¨ ¨:01:03Available  11:33:21AM

¨  ¨:00:17on a customer satisfaction call  11:34:24AM

¨  ¨ ¨:00:10Follow Up  11:34:41AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨ ¨:00:21Available  11:34:51AM

¨  ¨:02:00on a customer satisfaction call  11:35:12AM

¨  ¨ ¨:00:10Follow Up  11:37:12AM

¨ ¨:00:00Available  11:37:22AM

¨  ¨:00:30on a customer satisfaction call  11:37:22AM

¨  ¨ ¨:00:10Follow Up  11:37:52AM

¨ ¨:00:00Available  11:38:02AM

¨  ¨:01:50on a customer satisfaction call  11:38:02AM

¨  ¨ ¨:00:10Follow Up  11:39:52AM

¨ ¨:00:30Available  11:40:02AM

¨  ¨:02:00on a customer satisfaction call  11:40:32AM

¨  ¨ ¨:00:10Follow Up  11:42:32AM

¨ ¨:00:00Available  11:42:42AM

¨  ¨:01:50on a customer satisfaction call  11:42:42AM

¨  ¨ ¨:00:10Follow Up  11:44:32AM

¨ ¨:00:12Available  11:44:42AM

¨  ¨:00:17on a customer satisfaction call  11:44:54AM

¨  ¨ ¨:00:10Follow Up  11:45:11AM

¨ ¨:00:03Available  11:45:21AM

¨  ¨:00:17on a customer satisfaction call  11:45:24AM

¨  ¨ ¨:00:10Follow Up  11:45:41AM

¨ ¨:00:03Available  11:45:51AM

¨  ¨:00:17on a customer satisfaction call  11:45:54AM

¨  ¨ ¨:00:10Follow Up  11:46:11AM

¨ ¨:00:11Available  11:46:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:41 :20:39 :00:00 01:38:02 :12:40

CLINTON.HUNSUCKERAgent:

Agent Summary:

¨  ¨:02:00on a customer satisfaction call  11:46:32AM

¨  ¨ ¨:00:10Follow Up  11:48:32AM

¨ ¨:00:00Available  11:48:42AM

¨  ¨:01:50on a customer satisfaction call  11:48:42AM

¨  ¨ ¨:00:10Follow Up  11:50:32AM

¨ ¨:00:19Available  11:50:42AM

¨  ¨:03:06on a customer satisfaction call  11:51:01AM

¨  ¨ ¨:00:10Follow Up  11:54:07AM

¨  ¨:00:34on a customer satisfaction call  11:54:17AM

¨  ¨ ¨:00:10Follow Up  11:54:51AM

¨ ¨:00:01Available  11:55:01AM

¨  ¨:01:30on a customer satisfaction call  11:55:02AM

¨  ¨ ¨:00:10Follow Up  11:56:32AM

¨ ¨:00:12Available  11:56:42AM

¨  ¨:00:17on a customer satisfaction call  11:56:54AM

¨  ¨ ¨:00:10Follow Up  11:57:11AM

¨ ¨:00:03Available  11:57:21AM

¨  ¨:00:17on a customer satisfaction call  11:57:24AM

¨  ¨ ¨:00:10Follow Up  11:57:41AM

¨ ¨:00:03Available  11:57:51AM

¨  ¨:00:17on a customer satisfaction call  11:57:54AM

¨  ¨ ¨:00:10Follow Up  11:58:11AM

¨ ¨:00:11Available  11:58:21AM

¨  ¨:02:00on a customer satisfaction call  11:58:32AM

Agent StatusTotals: 01:58:41
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :04:26 :00:00 01:55:33 :00:20

DALE.PIERCEAgent:

Agent Summary:

8/29/2015
01:59:59 :04:26 :00:00 01:55:33 :00:20

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:00Available  10:00:01AM

¨  ¨:02:58on a customer service interaction  10:00:01AM

¨  ¨ ¨:00:10Follow Up  10:02:59AM

¨ ¨:02:49Available  10:03:09AM

¨  ¨:07:15on a customer service interaction  10:05:58AM

¨  ¨ ¨:00:10Follow Up  10:13:13AM

¨ ¨:01:37Available  10:13:23AM

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

8/29/2015
01:59:53 :21:37 :00:00 01:38:16 :13:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:31AM

¨ ¨:00:13Available  10:00:41AM

¨  ¨:00:17on a customer satisfaction call  10:00:54AM

¨  ¨ ¨:00:10Follow Up  10:01:11AM

¨ ¨:00:30Available  10:01:21AM

¨  ¨:02:00on a customer satisfaction call  10:01:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:03:51AM

¨ ¨:00:23Available  10:04:01AM

¨  ¨:00:17on a customer satisfaction call  10:04:24AM

¨  ¨ ¨:00:10Follow Up  10:04:41AM

¨ ¨:00:33Available  10:04:51AM

¨  ¨:00:17on a customer satisfaction call  10:05:24AM

¨  ¨ ¨:00:10Follow Up  10:05:41AM

¨ ¨:00:33Available  10:05:51AM

¨  ¨:00:17on a customer satisfaction call  10:06:24AM

¨  ¨ ¨:00:10Follow Up  10:06:41AM

¨ ¨:00:00Available  10:06:51AM

¨  ¨:01:40on a customer satisfaction call  10:06:51AM

¨  ¨ ¨:00:10Follow Up  10:08:31AM

¨ ¨:00:01Available  10:08:41AM

¨  ¨:01:09on a customer satisfaction call  10:08:42AM

¨  ¨ ¨:00:10Follow Up  10:09:51AM

¨ ¨:00:01Available  10:10:01AM

¨  ¨:01:09on a customer satisfaction call  10:10:02AM

¨  ¨ ¨:00:10Follow Up  10:11:11AM

¨ ¨:00:30Available  10:11:21AM

¨  ¨:02:00on a customer satisfaction call  10:11:51AM

¨  ¨ ¨:00:10Follow Up  10:13:51AM

¨ ¨:00:01Available  10:14:01AM

¨  ¨:01:09on a customer satisfaction call  10:14:02AM

¨  ¨ ¨:00:10Follow Up  10:15:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨ ¨:00:33Available  10:15:21AM

¨  ¨:00:17on a customer satisfaction call  10:15:54AM

¨  ¨ ¨:00:10Follow Up  10:16:11AM

¨ ¨:00:33Available  10:16:21AM

¨  ¨:00:17on a customer satisfaction call  10:16:54AM

¨  ¨ ¨:00:10Follow Up  10:17:11AM

¨ ¨:00:30Available  10:17:21AM

¨  ¨:02:00on a customer satisfaction call  10:17:51AM

¨  ¨ ¨:00:10Follow Up  10:19:51AM

¨  ¨:00:30on a customer satisfaction call  10:20:01AM

¨  ¨ ¨:00:10Follow Up  10:20:31AM

¨  ¨:01:00on a customer satisfaction call  10:20:41AM

¨  ¨ ¨:00:10Follow Up  10:21:41AM

¨  ¨:00:43on a customer satisfaction call  10:21:51AM

¨  ¨ ¨:00:20Follow Up  10:22:34AM

¨ ¨:00:00Available  10:22:54AM

¨  ¨:01:37on a customer satisfaction call  10:22:54AM

¨  ¨ ¨:00:10Follow Up  10:24:31AM

¨ ¨:00:13Available  10:24:41AM

¨  ¨:00:17on a customer satisfaction call  10:24:54AM

¨  ¨ ¨:00:10Follow Up  10:25:11AM

¨ ¨:00:03Available  10:25:21AM

¨  ¨:00:17on a customer satisfaction call  10:25:24AM

¨  ¨ ¨:00:10Follow Up  10:25:41AM

¨ ¨:00:09Available  10:25:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨  ¨:02:49on a customer satisfaction call  10:26:00AM

¨  ¨ ¨:00:10Follow Up  10:28:49AM

¨  ¨:00:56on a customer satisfaction call  10:28:59AM

¨  ¨ ¨:00:10Follow Up  10:29:55AM

¨ ¨:00:19Available  10:30:05AM

¨  ¨:00:17on a customer satisfaction call  10:30:24AM

¨  ¨ ¨:00:10Follow Up  10:30:41AM

¨ ¨:00:20Available  10:30:51AM

¨  ¨:02:00on a customer satisfaction call  10:31:11AM

¨  ¨ ¨:00:10Follow Up  10:33:11AM

¨ ¨:00:33Available  10:33:21AM

¨  ¨:00:17on a customer satisfaction call  10:33:54AM

¨  ¨ ¨:00:10Follow Up  10:34:11AM

¨ ¨:00:10Available  10:34:21AM

¨  ¨:02:00on a customer satisfaction call  10:34:31AM

¨  ¨ ¨:00:10Follow Up  10:36:31AM

¨ ¨:00:01Available  10:36:41AM

¨  ¨:01:49on a customer satisfaction call  10:36:42AM

¨  ¨ ¨:00:10Follow Up  10:38:31AM

¨ ¨:00:01Available  10:38:41AM

¨  ¨:00:29on a customer satisfaction call  10:38:42AM

¨  ¨ ¨:00:10Follow Up  10:39:11AM

¨ ¨:00:01Available  10:39:21AM

¨  ¨:01:49on a customer satisfaction call  10:39:22AM

¨  ¨ ¨:00:10Follow Up  10:41:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨ ¨:00:33Available  10:41:21AM

¨  ¨:00:17on a customer satisfaction call  10:41:54AM

¨  ¨ ¨:00:10Follow Up  10:42:11AM

¨ ¨:01:03Available  10:42:21AM

¨  ¨:00:17on a customer satisfaction call  10:43:24AM

¨  ¨ ¨:00:10Follow Up  10:43:41AM

¨ ¨:00:33Available  10:43:51AM

¨  ¨:00:17on a customer satisfaction call  10:44:24AM

¨  ¨ ¨:00:10Follow Up  10:44:41AM

¨ ¨:00:33Available  10:44:51AM

¨  ¨:00:17on a customer satisfaction call  10:45:24AM

¨  ¨ ¨:00:10Follow Up  10:45:41AM

¨ ¨:00:33Available  10:45:51AM

¨  ¨:00:17on a customer satisfaction call  10:46:24AM

¨  ¨ ¨:00:10Follow Up  10:46:41AM

¨ ¨:00:00Available  10:46:51AM

¨  ¨:01:41on a customer satisfaction call  10:46:51AM

¨  ¨ ¨:00:10Follow Up  10:48:32AM

¨ ¨:00:00Available  10:48:42AM

¨  ¨:00:30on a customer satisfaction call  10:48:42AM

¨  ¨ ¨:00:10Follow Up  10:49:12AM

¨ ¨:00:02Available  10:49:22AM

¨  ¨:00:17on a customer satisfaction call  10:49:24AM

¨  ¨ ¨:00:10Follow Up  10:49:41AM

¨ ¨:00:00Available  10:49:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨  ¨:02:00on a customer satisfaction call  10:49:51AM

¨  ¨ ¨:00:10Follow Up  10:51:51AM

¨ ¨:00:01Available  10:52:01AM

¨  ¨:01:50on a customer satisfaction call  10:52:02AM

¨  ¨ ¨:00:10Follow Up  10:53:52AM

¨ ¨:00:00Available  10:54:02AM

¨  ¨:00:30on a customer satisfaction call  10:54:02AM

¨  ¨ ¨:00:10Follow Up  10:54:32AM

¨ ¨:00:12Available  10:54:42AM

¨  ¨:00:17on a customer satisfaction call  10:54:54AM

¨  ¨ ¨:00:10Follow Up  10:55:11AM

¨ ¨:00:33Available  10:55:21AM

¨  ¨:00:17on a customer satisfaction call  10:55:54AM

¨  ¨ ¨:00:10Follow Up  10:56:11AM

¨ ¨:00:33Available  10:56:21AM

¨  ¨:00:17on a customer satisfaction call  10:56:54AM

¨  ¨ ¨:00:10Follow Up  10:57:11AM

¨ ¨:00:00Available  10:57:21AM

¨  ¨:01:51on a customer satisfaction call  10:57:21AM

¨  ¨ ¨:00:10Follow Up  10:59:12AM

¨ ¨:00:00Available  10:59:22AM

¨  ¨:01:10on a customer satisfaction call  10:59:22AM

¨  ¨ ¨:00:10Follow Up  11:00:32AM

¨ ¨:00:29Available  11:00:42AM

¨  ¨:02:01on a customer satisfaction call  11:01:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:03:12AM

¨ ¨:01:02Available  11:03:22AM

¨  ¨:00:17on a customer satisfaction call  11:04:24AM

¨  ¨ ¨:00:10Follow Up  11:04:41AM

¨ ¨:00:33Available  11:04:51AM

¨  ¨:00:17on a customer satisfaction call  11:05:24AM

¨  ¨ ¨:00:10Follow Up  11:05:41AM

¨ ¨:00:33Available  11:05:51AM

¨  ¨:00:17on a customer satisfaction call  11:06:24AM

¨  ¨ ¨:00:10Follow Up  11:06:41AM

¨ ¨:00:00Available  11:06:51AM

¨  ¨:01:41on a customer satisfaction call  11:06:51AM

¨  ¨ ¨:00:10Follow Up  11:08:32AM

¨ ¨:00:12Available  11:08:42AM

¨  ¨:00:17on a customer satisfaction call  11:08:54AM

¨  ¨ ¨:00:10Follow Up  11:09:11AM

¨ ¨:00:03Available  11:09:21AM

¨  ¨:00:17on a customer satisfaction call  11:09:24AM

¨  ¨ ¨:00:10Follow Up  11:09:41AM

¨ ¨:00:33Available  11:09:51AM

¨  ¨:00:17on a customer satisfaction call  11:10:24AM

¨  ¨ ¨:00:10Follow Up  11:10:41AM

¨ ¨:00:21Available  11:10:51AM

¨  ¨:02:00on a customer satisfaction call  11:11:12AM

¨  ¨ ¨:00:10Follow Up  11:13:12AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨ ¨:00:00Available  11:13:22AM

¨  ¨:01:50on a customer satisfaction call  11:13:22AM

¨  ¨ ¨:00:10Follow Up  11:15:12AM

¨ ¨:00:30Available  11:15:22AM

¨  ¨:02:00on a customer satisfaction call  11:15:52AM

¨  ¨ ¨:00:10Follow Up  11:17:52AM

¨ ¨:00:22Available  11:18:02AM

¨  ¨:00:17on a customer satisfaction call  11:18:24AM

¨  ¨ ¨:00:10Follow Up  11:18:41AM

¨ ¨:00:01Available  11:18:51AM

¨  ¨:01:40on a customer satisfaction call  11:18:52AM

¨  ¨ ¨:00:10Follow Up  11:20:32AM

¨ ¨:00:00Available  11:20:42AM

¨  ¨:01:10on a customer satisfaction call  11:20:42AM

¨  ¨ ¨:00:10Follow Up  11:21:52AM

¨ ¨:00:52Available  11:22:02AM

¨  ¨:00:17on a customer satisfaction call  11:22:54AM

¨  ¨ ¨:00:10Follow Up  11:23:11AM

¨ ¨:00:33Available  11:23:21AM

¨  ¨:00:17on a customer satisfaction call  11:23:54AM

¨  ¨ ¨:00:10Follow Up  11:24:11AM

¨ ¨:00:33Available  11:24:21AM

¨  ¨:00:17on a customer satisfaction call  11:24:54AM

¨  ¨ ¨:00:10Follow Up  11:25:11AM

¨ ¨:00:01Available  11:25:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨  ¨:01:50on a customer satisfaction call  11:25:22AM

¨  ¨ ¨:00:10Follow Up  11:27:12AM

¨ ¨:00:30Available  11:27:22AM

¨  ¨:02:00on a customer satisfaction call  11:27:52AM

¨  ¨ ¨:00:10Follow Up  11:29:52AM

¨  ¨:02:30on a customer satisfaction call  11:30:02AM

¨  ¨ ¨:00:10Follow Up  11:32:32AM

¨  ¨:00:33on a customer satisfaction call  11:32:42AM

¨  ¨ ¨:00:10Follow Up  11:33:15AM

¨  ¨:00:27on a customer satisfaction call  11:33:25AM

¨  ¨ ¨:00:10Follow Up  11:33:52AM

¨ ¨:00:59Available  11:34:02AM

¨  ¨:03:04on a customer satisfaction call  11:35:01AM

¨  ¨ ¨:00:10Follow Up  11:38:05AM

¨  ¨:00:33on a customer satisfaction call  11:38:15AM

¨  ¨ ¨:00:10Follow Up  11:38:48AM

¨ ¨:00:03Available  11:38:58AM

¨  ¨:02:49on a customer satisfaction call  11:39:01AM

¨  ¨ ¨:00:10Follow Up  11:41:50AM

¨  ¨:00:53on a customer satisfaction call  11:42:00AM

¨  ¨ ¨:00:10Follow Up  11:42:53AM

¨ ¨:00:09Available  11:43:03AM

¨  ¨:02:00on a customer satisfaction call  11:43:12AM

¨  ¨ ¨:00:10Follow Up  11:45:12AM

¨ ¨:00:30Available  11:45:22AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨  ¨:02:00on a customer satisfaction call  11:45:52AM

¨  ¨ ¨:00:10Follow Up  11:47:52AM

¨ ¨:00:00Available  11:48:02AM

¨  ¨:01:50on a customer satisfaction call  11:48:02AM

¨  ¨ ¨:00:10Follow Up  11:49:52AM

¨ ¨:00:00Available  11:50:02AM

¨  ¨:01:10on a customer satisfaction call  11:50:02AM

¨  ¨ ¨:00:10Follow Up  11:51:12AM

¨ ¨:00:30Available  11:51:22AM

¨  ¨:02:00on a customer satisfaction call  11:51:52AM

¨  ¨ ¨:00:10Follow Up  11:53:52AM

¨ ¨:00:00Available  11:54:02AM

¨  ¨:01:10on a customer satisfaction call  11:54:02AM

¨  ¨ ¨:00:10Follow Up  11:55:12AM

¨ ¨:00:32Available  11:55:22AM

¨  ¨:00:17on a customer satisfaction call  11:55:54AM

¨  ¨ ¨:00:10Follow Up  11:56:11AM

¨ ¨:00:11Available  11:56:21AM

¨  ¨:02:00on a customer satisfaction call  11:56:32AM

¨  ¨ ¨:00:10Follow Up  11:58:32AM

¨ ¨:00:12Available  11:58:42AM

¨  ¨:00:17on a customer satisfaction call  11:58:54AM

¨  ¨ ¨:00:10Follow Up  11:59:11AM

¨ ¨:00:03Available  11:59:21AM

¨  ¨:00:17on a customer satisfaction call  11:59:24AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:53 :21:37 :00:00 01:38:16 :13:40

DONA.BELLINAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:59:41AM

¨ ¨:00:33Available  11:59:51AM

Agent StatusTotals: 01:59:53

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :01:25 :00:00 01:58:34 :00:45

DOUG.MYGRANTAgent:

Agent Summary:

8/29/2015
01:59:59 :01:25 :00:00 01:58:34 :00:45

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:01Available  10:00:01AM

¨  ¨:02:47on a help desk interaction  10:00:02AM

¨  ¨ ¨:00:45Follow Up  10:02:49AM

¨ ¨:01:24Available  10:03:34AM

¨  ¨:10:03on a help desk interaction  10:04:58AM

¨  ¨01:44:59At Lunch  10:15:01AM

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:18 :03:49 :00:00 01:55:29 :11:26

DOUG.NOLLAgent:

Agent Summary:

8/29/2015
01:59:18 :03:49 :00:00 01:55:29 :11:26

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:01:30Available  10:00:44AM

¨  ¨:02:14on a help desk interaction  10:02:14AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:18 :03:49 :00:00 01:55:29 :11:26

DOUG.NOLLAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  10:04:28AM

¨ ¨:01:45Available  10:05:13AM

¨  ¨:07:53on a help desk interaction  10:06:58AM

¨  ¨ ¨:00:45Follow Up  10:14:51AM

¨ ¨:00:22Available  10:15:36AM

¨  ¨:07:33on a help desk interaction  10:15:58AM

¨  ¨ ¨:00:45Follow Up  10:23:31AM

¨ ¨:00:00Available  10:24:16AM

¨  ¨:06:21on a customer service interaction  10:24:16AM

¨  ¨ ¨:00:10Follow Up  10:30:37AM

¨ ¨:00:01Available  10:30:47AM

¨  ¨:02:53on a help desk interaction  10:30:48AM

¨  ¨ ¨:00:45Follow Up  10:33:41AM

¨ ¨:00:00Available  10:34:26AM

¨  ¨:01:34on a customer service interaction  10:34:26AM

¨  ¨ ¨:00:10Follow Up  10:36:00AM

¨ ¨:00:00Available  10:36:10AM

¨  ¨:08:01on a customer service interaction  10:36:10AM

¨  ¨ ¨:00:10Follow Up  10:44:11AM

¨ ¨:00:00Available  10:44:21AM

¨  ¨:02:53on a help desk interaction  10:44:21AM

¨  ¨ ¨:00:45Follow Up  10:47:14AM

¨ ¨:00:01Available  10:47:59AM

¨  ¨:02:00on a customer service interaction  10:48:00AM

¨  ¨ ¨:00:10Follow Up  10:50:00AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:18 :03:49 :00:00 01:55:29 :11:26

DOUG.NOLLAgent:

Agent Summary:

¨ ¨:00:01Available  10:50:10AM

¨  ¨:08:00on a customer service interaction  10:50:11AM

¨  ¨ ¨:00:10Follow Up  10:58:11AM

¨ ¨:00:01Available  10:58:21AM

¨  ¨:02:38on a help desk interaction  10:58:22AM

¨  ¨ ¨:00:46Follow Up  11:01:00AM

¨ ¨:00:00Available  11:01:46AM

¨  ¨:05:37on a help desk interaction  11:01:46AM

¨  ¨ ¨:00:45Follow Up  11:07:23AM

¨ ¨:00:01Available  11:08:08AM

¨  ¨:06:29on a customer service interaction  11:08:09AM

¨  ¨ ¨:00:10Follow Up  11:14:38AM

¨ ¨:00:00Available  11:14:48AM

¨  ¨:02:55on a help desk interaction  11:14:48AM

¨  ¨ ¨:00:45Follow Up  11:17:43AM

¨ ¨:00:01Available  11:18:28AM

¨  ¨:02:31on a customer service interaction  11:18:29AM

¨  ¨ ¨:00:10Follow Up  11:21:00AM

¨ ¨:00:01Available  11:21:10AM

¨  ¨:07:37on a customer service interaction  11:21:11AM

¨  ¨ ¨:00:10Follow Up  11:28:48AM

¨ ¨:00:00Available  11:28:58AM

¨  ¨:02:59on a help desk interaction  11:28:58AM

¨  ¨ ¨:00:45Follow Up  11:31:57AM

¨ ¨:00:01Available  11:32:42AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:18 :03:49 :00:00 01:55:29 :11:26

DOUG.NOLLAgent:

Agent Summary:

¨  ¨:02:17on a help desk interaction  11:32:43AM

¨  ¨ ¨:00:45Follow Up  11:35:00AM

¨ ¨:00:01Available  11:35:45AM

¨  ¨:02:55on a help desk interaction  11:35:46AM

¨  ¨ ¨:00:45Follow Up  11:38:41AM

¨ ¨:00:01Available  11:39:26AM

¨  ¨:02:34on a help desk interaction  11:39:27AM

¨  ¨ ¨:00:45Follow Up  11:42:01AM

¨ ¨:00:00Available  11:42:46AM

¨  ¨:02:15on a customer service interaction  11:42:46AM

¨  ¨ ¨:00:10Follow Up  11:45:01AM

¨ ¨:00:01Available  11:45:11AM

¨  ¨:02:49on a help desk interaction  11:45:12AM

¨  ¨ ¨:00:45Follow Up  11:48:01AM

¨ ¨:00:01Available  11:48:46AM

¨  ¨:07:35on a customer service interaction  11:48:47AM

¨  ¨ ¨:00:10Follow Up  11:56:22AM

¨ ¨:00:00Available  11:56:32AM

¨  ¨:03:30on a help desk interaction  11:56:32AM

Agent StatusTotals: 01:59:18

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:05:39 :05:31 01:59:49 :00:19 :00:19

ELLIS.MCBRIDEAgent:

Agent Summary:
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:05:39 :05:31 01:59:49 :00:19 :00:19

ELLIS.MCBRIDEAgent:

Agent Summary:

8/29/2015
02:05:39 :05:31 01:59:49 :00:19 :00:19

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:01Follow Up  10:02:21AM

¨ ¨:00:03Available  10:02:22AM

¨  :03:13campaign call ¨10:02:25AM

¨  ¨ ¨:00:01Follow Up  10:05:38AM

¨ ¨:00:03Available  10:05:39AM

¨  :03:39campaign call ¨10:05:42AM

¨  ¨ ¨:00:01Follow Up  10:09:21AM

¨ ¨:00:29Available  10:09:22AM

¨  :04:48campaign call ¨10:09:51AM

¨  ¨ ¨:00:01Follow Up  10:14:39AM

¨ ¨:00:28Available  10:14:40AM

¨  :08:16campaign call ¨10:15:08AM

¨  ¨ ¨:00:01Follow Up  10:23:24AM

¨ ¨:00:40Available  10:23:25AM

¨  :07:48campaign call ¨10:24:05AM

¨  ¨ ¨:00:01Follow Up  10:31:53AM

¨ ¨:00:03Available  10:31:54AM

¨  :09:45campaign call ¨10:31:57AM

¨  ¨ ¨:00:02Follow Up  10:41:42AM

¨ ¨:00:32Available  10:41:44AM

¨  :08:08campaign call ¨10:42:16AM

¨  ¨ ¨:00:02Follow Up  10:50:24AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:05:39 :05:31 01:59:49 :00:19 :00:19

ELLIS.MCBRIDEAgent:

Agent Summary:

¨ ¨:00:06Available  10:50:26AM

¨  :05:10campaign call ¨10:50:32AM

¨  ¨ ¨:00:01Follow Up  10:55:42AM

¨ ¨:00:25Available  10:55:43AM

¨  :08:13campaign call ¨10:56:08AM

¨  ¨ ¨:00:01Follow Up  11:04:21AM

¨ ¨:00:03Available  11:04:22AM

¨  :09:25campaign call ¨11:04:25AM

¨  ¨ ¨:00:01Follow Up  11:13:50AM

¨ ¨:00:14Available  11:13:51AM

¨  :09:33campaign call ¨11:14:05AM

¨  ¨ ¨:00:01Follow Up  11:23:38AM

¨ ¨:00:03Available  11:23:39AM

¨  :04:33campaign call ¨11:23:42AM

¨  ¨ ¨:00:01Follow Up  11:28:15AM

¨ ¨:00:29Available  11:28:16AM

¨  :07:47campaign call ¨11:28:45AM

¨  ¨ ¨:00:01Follow Up  11:36:32AM

¨ ¨:00:42Available  11:36:33AM

¨  :04:57campaign call ¨11:37:15AM

¨  ¨ ¨:00:01Follow Up  11:42:12AM

¨ ¨:00:22Available  11:42:13AM

¨  :06:59campaign call ¨11:42:35AM

¨  ¨ ¨:00:01Follow Up  11:49:34AM

¨ ¨:00:24Available  11:49:35AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:05:39 :05:31 01:59:49 :00:19 :00:19

ELLIS.MCBRIDEAgent:

Agent Summary:

¨  :09:07campaign call ¨11:49:59AM

¨  ¨ ¨:00:01Follow Up  11:59:06AM

¨ ¨:00:25Available  11:59:07AM

¨  :08:28campaign call ¨11:59:32AM

Agent StatusTotals: 02:05:39

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:32 :00:00 :00:00 02:00:32 :08:40

ERIC.LONGNECKERAgent:

Agent Summary:

8/29/2015
02:00:32 :00:00 :00:00 02:00:32 :08:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:11AM

¨  ¨:02:44on a customer satisfaction call  10:00:21AM

¨  ¨ ¨:00:10Follow Up  10:03:05AM

¨  ¨:00:26on a customer satisfaction call  10:03:15AM

¨  ¨ ¨:00:10Follow Up  10:03:41AM

¨  ¨:02:23on a customer satisfaction call  10:03:51AM

¨  ¨ ¨:00:10Follow Up  10:06:14AM

¨  ¨:00:18on a customer satisfaction call  10:06:24AM

¨  ¨ ¨:00:10Follow Up  10:06:42AM

¨  ¨:02:50on a customer satisfaction call  10:06:52AM

¨  ¨ ¨:00:10Follow Up  10:09:42AM

¨  ¨:02:50on a customer satisfaction call  10:09:52AM

¨  ¨ ¨:00:10Follow Up  10:12:42AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:32 :00:00 :00:00 02:00:32 :08:40

ERIC.LONGNECKERAgent:

Agent Summary:

¨  ¨:00:57on a customer satisfaction call  10:12:52AM

¨  ¨ ¨:00:10Follow Up  10:13:49AM

¨  ¨:01:43on a customer satisfaction call  10:13:59AM

¨  ¨ ¨:00:10Follow Up  10:15:42AM

¨  ¨:02:44on a customer satisfaction call  10:15:52AM

¨  ¨ ¨:00:10Follow Up  10:18:36AM

¨  ¨:02:56on a customer satisfaction call  10:18:46AM

¨  ¨ ¨:00:10Follow Up  10:21:42AM

¨  ¨:02:50on a customer satisfaction call  10:21:52AM

¨  ¨ ¨:00:10Follow Up  10:24:42AM

¨  ¨:02:50on a customer satisfaction call  10:24:52AM

¨  ¨ ¨:00:10Follow Up  10:27:42AM

¨  ¨:02:50on a customer satisfaction call  10:27:52AM

¨  ¨ ¨:00:20Follow Up  10:30:42AM

¨  ¨:02:44on a customer satisfaction call  10:31:02AM

¨  ¨ ¨:00:10Follow Up  10:33:46AM

¨  ¨:02:27on a customer satisfaction call  10:33:56AM

¨  ¨ ¨:00:10Follow Up  10:36:23AM

¨  ¨:00:03on a customer satisfaction call  10:36:33AM

¨  ¨ ¨:00:10Follow Up  10:36:36AM

¨  ¨:02:56on a customer satisfaction call  10:36:46AM

¨  ¨ ¨:00:10Follow Up  10:39:42AM

¨  ¨:02:44on a customer satisfaction call  10:39:52AM

¨  ¨ ¨:00:10Follow Up  10:42:36AM

¨  ¨:02:56on a customer satisfaction call  10:42:46AM

Page 53 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:32 :00:00 :00:00 02:00:32 :08:40

ERIC.LONGNECKERAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:45:42AM

¨  ¨:01:40on a customer satisfaction call  10:45:52AM

¨  ¨ ¨:00:10Follow Up  10:47:32AM

¨  ¨:01:00on a customer satisfaction call  10:47:42AM

¨  ¨ ¨:00:10Follow Up  10:48:42AM

¨  ¨:02:44on a customer satisfaction call  10:48:52AM

¨  ¨ ¨:00:10Follow Up  10:51:36AM

¨  ¨:02:43on a customer satisfaction call  10:51:46AM

¨  ¨ ¨:00:10Follow Up  10:54:29AM

¨  ¨:00:03on a customer satisfaction call  10:54:39AM

¨  ¨ ¨:00:10Follow Up  10:54:42AM

¨  ¨:02:50on a customer satisfaction call  10:54:52AM

¨  ¨ ¨:00:10Follow Up  10:57:42AM

¨  ¨:02:44on a customer satisfaction call  10:57:52AM

¨  ¨ ¨:00:10Follow Up  11:00:36AM

¨  ¨:02:56on a customer satisfaction call  11:00:46AM

¨  ¨ ¨:00:10Follow Up  11:03:42AM

¨  ¨:02:50on a customer satisfaction call  11:03:52AM

¨  ¨ ¨:00:10Follow Up  11:06:42AM

¨  ¨:02:44on a customer satisfaction call  11:06:52AM

¨  ¨ ¨:00:10Follow Up  11:09:36AM

¨  ¨:00:25on a customer satisfaction call  11:09:46AM

¨  ¨ ¨:00:10Follow Up  11:10:11AM

¨  ¨:03:21on a customer satisfaction call  11:10:21AM

¨  ¨ ¨:00:10Follow Up  11:13:42AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:32 :00:00 :00:00 02:00:32 :08:40

ERIC.LONGNECKERAgent:

Agent Summary:

¨  ¨:02:50on a customer satisfaction call  11:13:52AM

¨  ¨ ¨:00:10Follow Up  11:16:42AM

¨  ¨:02:50on a customer satisfaction call  11:16:52AM

¨  ¨ ¨:00:10Follow Up  11:19:42AM

¨  ¨:02:51on a customer satisfaction call  11:19:52AM

¨  ¨ ¨:00:10Follow Up  11:22:43AM

¨  ¨:00:38on a customer satisfaction call  11:22:53AM

¨  ¨ ¨:00:10Follow Up  11:23:31AM

¨  ¨:01:55on a customer satisfaction call  11:23:41AM

¨  ¨ ¨:00:10Follow Up  11:25:36AM

¨  ¨:00:25on a customer satisfaction call  11:25:46AM

¨  ¨ ¨:00:10Follow Up  11:26:11AM

¨  ¨:02:44on a customer satisfaction call  11:26:21AM

¨  ¨ ¨:00:10Follow Up  11:29:05AM

¨  ¨:00:56on a customer satisfaction call  11:29:15AM

¨  ¨ ¨:00:10Follow Up  11:30:11AM

¨  ¨:02:44on a customer satisfaction call  11:30:21AM

¨  ¨ ¨:00:10Follow Up  11:33:05AM

¨  ¨:00:56on a customer satisfaction call  11:33:15AM

¨  ¨ ¨:00:10Follow Up  11:34:11AM

¨  ¨:02:44on a customer satisfaction call  11:34:21AM

¨  ¨ ¨:00:10Follow Up  11:37:05AM

¨  ¨:00:56on a customer satisfaction call  11:37:15AM

¨  ¨ ¨:00:10Follow Up  11:38:11AM

¨  ¨:02:44on a customer satisfaction call  11:38:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:32 :00:00 :00:00 02:00:32 :08:40

ERIC.LONGNECKERAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:41:05AM

¨  ¨:01:22on a customer satisfaction call  11:41:15AM

¨  ¨ ¨:00:10Follow Up  11:42:37AM

¨  ¨:02:56on a customer satisfaction call  11:42:47AM

¨  ¨ ¨:00:10Follow Up  11:45:43AM

¨  ¨:02:50on a customer satisfaction call  11:45:53AM

¨  ¨ ¨:00:10Follow Up  11:48:43AM

¨  ¨:02:50on a customer satisfaction call  11:48:53AM

¨  ¨ ¨:00:10Follow Up  11:51:43AM

¨  ¨:02:44on a customer satisfaction call  11:51:53AM

¨  ¨ ¨:00:10Follow Up  11:54:37AM

¨  ¨:02:56on a customer satisfaction call  11:54:47AM

¨  ¨ ¨:00:10Follow Up  11:57:43AM

¨  ¨:02:50on a customer satisfaction call  11:57:53AM

Agent StatusTotals: 02:00:32

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

8/29/2015
01:59:16 :41:12 :00:00 01:18:04 :15:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:53AM

¨  ¨:00:49on a customer satisfaction call  10:01:03AM

¨  ¨ ¨:00:10Follow Up  10:01:52AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨ ¨:00:22Available  10:02:02AM

¨  ¨:00:17on a customer satisfaction call  10:02:24AM

¨  ¨ ¨:00:10Follow Up  10:02:41AM

¨ ¨:00:03Available  10:02:51AM

¨  ¨:00:17on a customer satisfaction call  10:02:54AM

¨  ¨ ¨:00:10Follow Up  10:03:11AM

¨ ¨:00:33Available  10:03:21AM

¨  ¨:00:17on a customer satisfaction call  10:03:54AM

¨  ¨ ¨:00:10Follow Up  10:04:11AM

¨ ¨:00:33Available  10:04:21AM

¨  ¨:00:17on a customer satisfaction call  10:04:54AM

¨  ¨ ¨:00:10Follow Up  10:05:11AM

¨ ¨:00:33Available  10:05:21AM

¨  ¨:00:17on a customer satisfaction call  10:05:54AM

¨  ¨ ¨:00:10Follow Up  10:06:11AM

¨ ¨:01:03Available  10:06:21AM

¨  ¨:00:17on a customer satisfaction call  10:07:24AM

¨  ¨ ¨:00:10Follow Up  10:07:41AM

¨ ¨:01:03Available  10:07:51AM

¨  ¨:00:17on a customer satisfaction call  10:08:54AM

¨  ¨ ¨:00:10Follow Up  10:09:11AM

¨ ¨:00:38Available  10:09:21AM

¨  ¨:02:49on a customer satisfaction call  10:09:59AM

¨  ¨ ¨:00:10Follow Up  10:12:48AM

¨  ¨:00:49on a customer satisfaction call  10:12:58AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:13:47AM

¨ ¨:00:27Available  10:13:57AM

¨  ¨:00:17on a customer satisfaction call  10:14:24AM

¨  ¨ ¨:00:10Follow Up  10:14:41AM

¨ ¨:00:33Available  10:14:51AM

¨  ¨:00:17on a customer satisfaction call  10:15:24AM

¨  ¨ ¨:00:10Follow Up  10:15:41AM

¨ ¨:00:08Available  10:15:51AM

¨  ¨:02:56on a customer satisfaction call  10:15:59AM

¨  ¨ ¨:00:10Follow Up  10:18:55AM

¨  ¨:00:40on a customer satisfaction call  10:19:05AM

¨  ¨ ¨:00:10Follow Up  10:19:45AM

¨ ¨:00:29Available  10:19:55AM

¨  ¨:00:17on a customer satisfaction call  10:20:24AM

¨  ¨ ¨:00:10Follow Up  10:20:41AM

¨ ¨:01:03Available  10:20:51AM

¨  ¨:00:17on a customer satisfaction call  10:21:54AM

¨  ¨ ¨:00:10Follow Up  10:22:11AM

¨ ¨:00:50Available  10:22:21AM

¨  ¨:02:00on a customer satisfaction call  10:23:11AM

¨  ¨ ¨:00:10Follow Up  10:25:11AM

¨ ¨:00:33Available  10:25:21AM

¨  ¨:00:17on a customer satisfaction call  10:25:54AM

¨  ¨ ¨:00:10Follow Up  10:26:11AM

¨ ¨:00:33Available  10:26:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  10:26:54AM

¨  ¨ ¨:00:10Follow Up  10:27:11AM

¨ ¨:00:30Available  10:27:21AM

¨  ¨:02:00on a customer satisfaction call  10:27:51AM

¨  ¨ ¨:00:10Follow Up  10:29:51AM

¨ ¨:00:01Available  10:30:01AM

¨  ¨:02:55on a customer satisfaction call  10:30:02AM

¨  ¨ ¨:00:10Follow Up  10:32:57AM

¨  ¨:00:49on a customer satisfaction call  10:33:07AM

¨  ¨ ¨:00:10Follow Up  10:33:56AM

¨ ¨:00:18Available  10:34:06AM

¨  ¨:00:17on a customer satisfaction call  10:34:24AM

¨  ¨ ¨:00:10Follow Up  10:34:41AM

¨ ¨:00:03Available  10:34:51AM

¨  ¨:00:17on a customer satisfaction call  10:34:54AM

¨  ¨ ¨:00:10Follow Up  10:35:11AM

¨ ¨:00:03Available  10:35:21AM

¨  ¨:00:17on a customer satisfaction call  10:35:24AM

¨  ¨ ¨:00:10Follow Up  10:35:41AM

¨ ¨:00:33Available  10:35:51AM

¨  ¨:00:17on a customer satisfaction call  10:36:24AM

¨  ¨ ¨:00:10Follow Up  10:36:41AM

¨ ¨:00:33Available  10:36:51AM

¨  ¨:00:17on a customer satisfaction call  10:37:24AM

¨  ¨ ¨:00:10Follow Up  10:37:41AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨ ¨:00:33Available  10:37:51AM

¨  ¨:00:17on a customer satisfaction call  10:38:24AM

¨  ¨ ¨:00:10Follow Up  10:38:41AM

¨ ¨:00:33Available  10:38:51AM

¨  ¨:00:17on a customer satisfaction call  10:39:24AM

¨  ¨ ¨:00:10Follow Up  10:39:41AM

¨ ¨:00:33Available  10:39:51AM

¨  ¨:00:17on a customer satisfaction call  10:40:24AM

¨  ¨ ¨:00:10Follow Up  10:40:41AM

¨ ¨:00:33Available  10:40:51AM

¨  ¨:00:17on a customer satisfaction call  10:41:24AM

¨  ¨ ¨:00:10Follow Up  10:41:41AM

¨ ¨:00:33Available  10:41:51AM

¨  ¨:00:17on a customer satisfaction call  10:42:24AM

¨  ¨ ¨:00:10Follow Up  10:42:41AM

¨ ¨:00:00Available  10:42:51AM

¨  ¨:01:41on a customer satisfaction call  10:42:51AM

¨  ¨ ¨:00:10Follow Up  10:44:32AM

¨ ¨:00:29Available  10:44:42AM

¨  ¨:02:00on a customer satisfaction call  10:45:11AM

¨  ¨ ¨:00:10Follow Up  10:47:11AM

¨ ¨:00:33Available  10:47:21AM

¨  ¨:00:17on a customer satisfaction call  10:47:54AM

¨  ¨ ¨:00:10Follow Up  10:48:11AM

¨ ¨:00:33Available  10:48:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  10:48:54AM

¨  ¨ ¨:00:10Follow Up  10:49:11AM

¨ ¨:00:33Available  10:49:21AM

¨  ¨:00:17on a customer satisfaction call  10:49:54AM

¨  ¨ ¨:00:10Follow Up  10:50:11AM

¨ ¨:00:33Available  10:50:21AM

¨  ¨:00:17on a customer satisfaction call  10:50:54AM

¨  ¨ ¨:00:10Follow Up  10:51:11AM

¨ ¨:00:33Available  10:51:21AM

¨  ¨:00:17on a customer satisfaction call  10:51:54AM

¨  ¨ ¨:00:10Follow Up  10:52:11AM

¨ ¨:00:33Available  10:52:21AM

¨  ¨:00:17on a customer satisfaction call  10:52:54AM

¨  ¨ ¨:00:10Follow Up  10:53:11AM

¨ ¨:00:33Available  10:53:21AM

¨  ¨:00:17on a customer satisfaction call  10:53:54AM

¨  ¨ ¨:00:10Follow Up  10:54:11AM

¨ ¨:00:10Available  10:54:21AM

¨  ¨:02:01on a customer satisfaction call  10:54:31AM

¨  ¨ ¨:00:10Follow Up  10:56:32AM

¨ ¨:00:42Available  10:56:42AM

¨  ¨:00:17on a customer satisfaction call  10:57:24AM

¨  ¨ ¨:00:10Follow Up  10:57:41AM

¨ ¨:00:33Available  10:57:51AM

¨  ¨:00:17on a customer satisfaction call  10:58:24AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:58:41AM

¨ ¨:00:33Available  10:58:51AM

¨  ¨:00:17on a customer satisfaction call  10:59:24AM

¨  ¨ ¨:00:10Follow Up  10:59:41AM

¨ ¨:00:33Available  10:59:51AM

¨  ¨:00:17on a customer satisfaction call  11:00:24AM

¨  ¨ ¨:00:10Follow Up  11:00:41AM

¨ ¨:00:33Available  11:00:51AM

¨  ¨:00:17on a customer satisfaction call  11:01:24AM

¨  ¨ ¨:00:10Follow Up  11:01:41AM

¨ ¨:00:33Available  11:01:51AM

¨  ¨:00:17on a customer satisfaction call  11:02:24AM

¨  ¨ ¨:00:10Follow Up  11:02:41AM

¨ ¨:00:33Available  11:02:51AM

¨  ¨:00:17on a customer satisfaction call  11:03:24AM

¨  ¨ ¨:00:10Follow Up  11:03:41AM

¨ ¨:00:00Available  11:03:51AM

¨  ¨:02:01on a customer satisfaction call  11:03:51AM

¨  ¨ ¨:00:10Follow Up  11:05:52AM

¨ ¨:00:52Available  11:06:02AM

¨  ¨:00:17on a customer satisfaction call  11:06:54AM

¨  ¨ ¨:00:10Follow Up  11:07:11AM

¨ ¨:00:33Available  11:07:21AM

¨  ¨:00:17on a customer satisfaction call  11:07:54AM

¨  ¨ ¨:00:10Follow Up  11:08:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨ ¨:00:11Available  11:08:21AM

¨  ¨:02:00on a customer satisfaction call  11:08:32AM

¨  ¨ ¨:00:10Follow Up  11:10:32AM

¨ ¨:00:42Available  11:10:42AM

¨  ¨:00:17on a customer satisfaction call  11:11:24AM

¨  ¨ ¨:00:10Follow Up  11:11:41AM

¨ ¨:00:33Available  11:11:51AM

¨  ¨:00:17on a customer satisfaction call  11:12:24AM

¨  ¨ ¨:00:10Follow Up  11:12:41AM

¨ ¨:00:33Available  11:12:51AM

¨  ¨:00:17on a customer satisfaction call  11:13:24AM

¨  ¨ ¨:00:10Follow Up  11:13:41AM

¨ ¨:00:33Available  11:13:51AM

¨  ¨:00:17on a customer satisfaction call  11:14:24AM

¨  ¨ ¨:00:10Follow Up  11:14:41AM

¨ ¨:00:33Available  11:14:51AM

¨  ¨:00:17on a customer satisfaction call  11:15:24AM

¨  ¨ ¨:00:10Follow Up  11:15:41AM

¨ ¨:00:33Available  11:15:51AM

¨  ¨:00:17on a customer satisfaction call  11:16:24AM

¨  ¨ ¨:00:10Follow Up  11:16:41AM

¨ ¨:00:33Available  11:16:51AM

¨  ¨:00:17on a customer satisfaction call  11:17:24AM

¨  ¨ ¨:00:10Follow Up  11:17:41AM

¨ ¨:00:03Available  11:17:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  11:17:54AM

¨  ¨ ¨:00:10Follow Up  11:18:11AM

¨ ¨:00:33Available  11:18:21AM

¨  ¨:00:17on a customer satisfaction call  11:18:54AM

¨  ¨ ¨:00:10Follow Up  11:19:11AM

¨ ¨:00:03Available  11:19:21AM

¨  ¨:00:17on a customer satisfaction call  11:19:24AM

¨  ¨ ¨:00:10Follow Up  11:19:41AM

¨ ¨:00:33Available  11:19:51AM

¨  ¨:00:17on a customer satisfaction call  11:20:24AM

¨  ¨ ¨:00:10Follow Up  11:20:41AM

¨ ¨:00:21Available  11:20:51AM

¨  ¨:02:00on a customer satisfaction call  11:21:12AM

¨  ¨ ¨:00:10Follow Up  11:23:12AM

¨ ¨:00:30Available  11:23:22AM

¨  ¨:02:00on a customer satisfaction call  11:23:52AM

¨  ¨ ¨:00:10Follow Up  11:25:52AM

¨ ¨:00:52Available  11:26:02AM

¨  ¨:00:17on a customer satisfaction call  11:26:54AM

¨  ¨ ¨:00:10Follow Up  11:27:11AM

¨ ¨:00:33Available  11:27:21AM

¨  ¨:00:17on a customer satisfaction call  11:27:54AM

¨  ¨ ¨:00:10Follow Up  11:28:11AM

¨ ¨:00:03Available  11:28:21AM

¨  ¨:00:17on a customer satisfaction call  11:28:24AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:28:41AM

¨ ¨:00:33Available  11:28:51AM

¨  ¨:00:17on a customer satisfaction call  11:29:24AM

¨  ¨ ¨:00:10Follow Up  11:29:41AM

¨ ¨:01:03Available  11:29:51AM

¨  ¨:00:17on a customer satisfaction call  11:30:54AM

¨  ¨ ¨:00:10Follow Up  11:31:11AM

¨ ¨:00:33Available  11:31:21AM

¨  ¨:00:17on a customer satisfaction call  11:31:54AM

¨  ¨ ¨:00:10Follow Up  11:32:11AM

¨ ¨:00:51Available  11:32:21AM

¨  ¨:02:00on a customer satisfaction call  11:33:12AM

¨  ¨ ¨:00:10Follow Up  11:35:12AM

¨ ¨:00:02Available  11:35:22AM

¨  ¨:00:17on a customer satisfaction call  11:35:24AM

¨  ¨ ¨:00:10Follow Up  11:35:41AM

¨ ¨:00:33Available  11:35:51AM

¨  ¨:00:17on a customer satisfaction call  11:36:24AM

¨  ¨ ¨:00:10Follow Up  11:36:41AM

¨ ¨:00:21Available  11:36:51AM

¨  ¨:02:00on a customer satisfaction call  11:37:12AM

¨  ¨ ¨:00:10Follow Up  11:39:12AM

¨ ¨:00:32Available  11:39:22AM

¨  ¨:00:17on a customer satisfaction call  11:39:54AM

¨  ¨ ¨:00:10Follow Up  11:40:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨ ¨:00:33Available  11:40:21AM

¨  ¨:00:17on a customer satisfaction call  11:40:54AM

¨  ¨ ¨:00:10Follow Up  11:41:11AM

¨ ¨:00:03Available  11:41:21AM

¨  ¨:00:17on a customer satisfaction call  11:41:24AM

¨  ¨ ¨:00:10Follow Up  11:41:41AM

¨ ¨:00:03Available  11:41:51AM

¨  ¨:00:17on a customer satisfaction call  11:41:54AM

¨  ¨ ¨:00:10Follow Up  11:42:11AM

¨ ¨:00:33Available  11:42:21AM

¨  ¨:00:17on a customer satisfaction call  11:42:54AM

¨  ¨ ¨:00:10Follow Up  11:43:11AM

¨ ¨:00:03Available  11:43:21AM

¨  ¨:00:17on a customer satisfaction call  11:43:24AM

¨  ¨ ¨:00:10Follow Up  11:43:41AM

¨ ¨:00:03Available  11:43:51AM

¨  ¨:00:17on a customer satisfaction call  11:43:54AM

¨  ¨ ¨:00:10Follow Up  11:44:11AM

¨ ¨:00:03Available  11:44:21AM

¨  ¨:00:17on a customer satisfaction call  11:44:24AM

¨  ¨ ¨:00:10Follow Up  11:44:41AM

¨ ¨:00:10Available  11:44:51AM

¨  ¨:03:00on a customer satisfaction call  11:45:01AM

¨  ¨ ¨:00:10Follow Up  11:48:01AM

¨  ¨:00:49on a customer satisfaction call  11:48:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:16 :41:12 :00:00 01:18:04 :15:40

GUY.RISKAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:49:00AM

¨ ¨:00:14Available  11:49:10AM

¨  ¨:00:17on a customer satisfaction call  11:49:24AM

¨  ¨ ¨:00:10Follow Up  11:49:41AM

¨ ¨:00:33Available  11:49:51AM

¨  ¨:00:17on a customer satisfaction call  11:50:24AM

¨  ¨ ¨:00:10Follow Up  11:50:41AM

¨ ¨:00:21Available  11:50:51AM

¨  ¨:02:00on a customer satisfaction call  11:51:12AM

¨  ¨ ¨:00:10Follow Up  11:53:12AM

¨ ¨:01:02Available  11:53:22AM

¨  ¨:00:17on a customer satisfaction call  11:54:24AM

¨  ¨ ¨:00:10Follow Up  11:54:41AM

¨ ¨:00:33Available  11:54:51AM

¨  ¨:00:17on a customer satisfaction call  11:55:24AM

¨  ¨ ¨:00:10Follow Up  11:55:41AM

¨ ¨:00:33Available  11:55:51AM

¨  ¨:00:17on a customer satisfaction call  11:56:24AM

¨  ¨ ¨:00:10Follow Up  11:56:41AM

¨ ¨:00:10Available  11:56:51AM

¨  ¨:02:58on a customer satisfaction call  11:57:01AM

¨  ¨ ¨:00:10Follow Up  11:59:59AM

Agent StatusTotals: 01:59:16
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 01:58:21 :00:00 :01:40 :01:40

HARRIET.TERRYAgent:

Agent Summary:

8/29/2015
02:00:01 01:58:21 :00:00 :01:40 :01:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:22AM

¨ ¨:07:21Available  10:00:32AM

¨ ¨:04:29on a support  interaction  10:07:53AM

¨  ¨ ¨:00:10Follow Up  10:12:22AM

¨ ¨:07:21Available  10:12:32AM

¨ ¨:04:29on a support  interaction  10:19:53AM

¨  ¨ ¨:00:10Follow Up  10:24:22AM

¨ ¨:07:21Available  10:24:32AM

¨ ¨:04:30on a support  interaction  10:31:53AM

¨  ¨ ¨:00:10Follow Up  10:36:23AM

¨ ¨:07:20Available  10:36:33AM

¨ ¨:04:30on a support  interaction  10:43:53AM

¨  ¨ ¨:00:10Follow Up  10:48:23AM

¨ ¨:07:20Available  10:48:33AM

¨ ¨:04:30on a support  interaction  10:55:53AM

¨  ¨ ¨:00:10Follow Up  11:00:23AM

¨ ¨:07:20Available  11:00:33AM

¨ ¨:04:30on a support  interaction  11:07:53AM

¨  ¨ ¨:00:10Follow Up  11:12:23AM

¨ ¨:07:20Available  11:12:33AM

¨ ¨:04:30on a support  interaction  11:19:53AM

¨  ¨ ¨:00:10Follow Up  11:24:23AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 01:58:21 :00:00 :01:40 :01:40

HARRIET.TERRYAgent:

Agent Summary:

¨ ¨:07:21Available  11:24:33AM

¨ ¨:04:29on a support  interaction  11:31:54AM

¨  ¨ ¨:00:10Follow Up  11:36:23AM

¨ ¨:07:21Available  11:36:33AM

¨ ¨:04:29on a support  interaction  11:43:54AM

¨  ¨ ¨:00:10Follow Up  11:48:23AM

¨ ¨:07:21Available  11:48:33AM

¨ ¨:04:29on a support  interaction  11:55:54AM

Agent StatusTotals: 02:00:01

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:03:56 :02:55 :00:00 02:01:01 :09:30

HELMUT.GROHNERTAgent:

Agent Summary:

8/29/2015
02:03:56 :02:55 :00:00 02:01:01 :09:30

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:01:29AM

¨  ¨:00:11on a customer service interaction  10:02:14AM

¨  ¨ ¨:00:10Follow Up  10:02:25AM

¨ ¨:00:24Available  10:02:35AM

¨  ¨:02:49on a help desk interaction  10:02:59AM

¨  ¨ ¨:00:45Follow Up  10:05:48AM

¨ ¨:02:25Available  10:06:33AM

¨  ¨:14:50on a customer service interaction  10:08:58AM

¨  ¨ ¨:00:10Follow Up  10:23:48AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:03:56 :02:55 :00:00 02:01:01 :09:30

HELMUT.GROHNERTAgent:

Agent Summary:

¨ ¨:00:00Available  10:23:58AM

¨  ¨:02:52on a customer service interaction  10:23:58AM

¨  ¨ ¨:00:10Follow Up  10:26:50AM

¨ ¨:00:00Available  10:27:00AM

¨  ¨:08:41on a help desk interaction  10:27:00AM

¨  ¨ ¨:00:45Follow Up  10:35:41AM

¨ ¨:00:00Available  10:36:26AM

¨  ¨:07:38on a help desk interaction  10:36:26AM

¨  ¨ ¨:00:45Follow Up  10:44:04AM

¨ ¨:00:00Available  10:44:49AM

¨  ¨:08:43on a customer service interaction  10:44:49AM

¨  ¨ ¨:00:10Follow Up  10:53:32AM

¨ ¨:00:00Available  10:53:42AM

¨  ¨:02:18on a customer service interaction  10:53:42AM

¨  ¨ ¨:00:10Follow Up  10:56:00AM

¨ ¨:00:00Available  10:56:10AM

¨  ¨:01:50on a customer service interaction  10:56:10AM

¨  ¨ ¨:00:10Follow Up  10:58:00AM

¨ ¨:00:01Available  10:58:10AM

¨  ¨:01:49on a customer service interaction  10:58:11AM

¨  ¨ ¨:00:10Follow Up  11:00:00AM

¨ ¨:00:01Available  11:00:10AM

¨  ¨:02:42on a customer service interaction  11:00:11AM

¨  ¨ ¨:00:10Follow Up  11:02:53AM

¨ ¨:00:00Available  11:03:03AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:03:56 :02:55 :00:00 02:01:01 :09:30

HELMUT.GROHNERTAgent:

Agent Summary:

¨  ¨:02:57on a help desk interaction  11:03:03AM

¨  ¨ ¨:00:45Follow Up  11:06:00AM

¨ ¨:00:01Available  11:06:45AM

¨  ¨:02:14on a help desk interaction  11:06:46AM

¨  ¨ ¨:00:45Follow Up  11:09:00AM

¨ ¨:00:01Available  11:09:45AM

¨  ¨:02:14on a help desk interaction  11:09:46AM

¨  ¨ ¨:00:45Follow Up  11:12:00AM

¨ ¨:00:01Available  11:12:45AM

¨  ¨:03:03on a help desk interaction  11:12:46AM

¨  ¨ ¨:00:45Follow Up  11:15:49AM

¨ ¨:00:00Available  11:16:34AM

¨  ¨:12:21on a customer service interaction  11:16:34AM

¨  ¨ ¨:00:10Follow Up  11:28:55AM

¨ ¨:00:00Available  11:29:05AM

¨  ¨:06:16on a customer service interaction  11:29:05AM

¨  ¨ ¨:00:10Follow Up  11:35:21AM

¨ ¨:00:00Available  11:35:31AM

¨  ¨:02:30on a help desk interaction  11:35:31AM

¨  ¨ ¨:00:45Follow Up  11:38:01AM

¨ ¨:00:00Available  11:38:46AM

¨  ¨:02:15on a customer service interaction  11:38:46AM

¨  ¨ ¨:00:10Follow Up  11:41:01AM

¨ ¨:00:00Available  11:41:11AM

¨  ¨:02:50on a help desk interaction  11:41:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:03:56 :02:55 :00:00 02:01:01 :09:30

HELMUT.GROHNERTAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  11:44:01AM

¨ ¨:00:01Available  11:44:46AM

¨  ¨:12:32on a customer service interaction  11:44:47AM

¨  ¨ ¨:00:10Follow Up  11:57:19AM

¨ ¨:00:00Available  11:57:29AM

¨  ¨:07:56on a customer service interaction  11:57:29AM

Agent StatusTotals: 02:03:56

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:15 :06:37 01:55:09 :00:29 :00:29

HENRIETTA.HALLAgent:

Agent Summary:

8/29/2015
02:02:15 :06:37 01:55:09 :00:29 :00:29

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:01Follow Up  10:00:01AM

¨ ¨:00:13Available  10:00:02AM

¨  :08:48campaign call ¨10:00:15AM

¨  ¨ ¨:00:02Follow Up  10:09:03AM

¨ ¨:00:13Available  10:09:05AM

¨  :09:38campaign call ¨10:09:18AM

¨  ¨ ¨:00:01Follow Up  10:18:56AM

¨ ¨:00:25Available  10:18:57AM

¨  :02:22campaign call ¨10:19:22AM

¨  ¨ ¨:00:01Follow Up  10:21:44AM

¨ ¨:00:20Available  10:21:45AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:15 :06:37 01:55:09 :00:29 :00:29

HENRIETTA.HALLAgent:

Agent Summary:

¨  :06:22campaign call ¨10:22:05AM

¨  ¨ ¨:00:01Follow Up  10:28:27AM

¨ ¨:00:27Available  10:28:28AM

¨  :07:50campaign call ¨10:28:55AM

¨  ¨ ¨:00:01Follow Up  10:36:45AM

¨ ¨:00:40Available  10:36:46AM

¨  :02:24campaign call ¨10:37:26AM

¨  ¨ ¨:00:01Follow Up  10:39:50AM

¨ ¨:00:07Available  10:39:51AM

¨  :01:38campaign call ¨10:39:58AM

¨  ¨ ¨:00:02Follow Up  10:41:36AM

¨ ¨:00:09Available  10:41:38AM

¨  :09:18campaign call ¨10:41:47AM

¨  ¨ ¨:00:01Follow Up  10:51:05AM

¨ ¨:00:21Available  10:51:06AM

¨  :03:31campaign call ¨10:51:27AM

¨  ¨ ¨:00:01Follow Up  10:54:58AM

¨ ¨:00:03Available  10:54:59AM

¨  :07:32campaign call ¨10:55:02AM

¨  ¨ ¨:00:02Follow Up  11:02:34AM

¨ ¨:00:13Available  11:02:36AM

¨  :07:02campaign call ¨11:02:49AM

¨  ¨ ¨:00:01Follow Up  11:09:51AM

¨ ¨:00:14Available  11:09:52AM

¨  :03:08campaign call ¨11:10:06AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:15 :06:37 01:55:09 :00:29 :00:29

HENRIETTA.HALLAgent:

Agent Summary:

¨  ¨ ¨:00:01Follow Up  11:13:14AM

¨ ¨:00:34Available  11:13:15AM

¨  :09:48campaign call ¨11:13:49AM

¨  ¨ ¨:00:01Follow Up  11:23:37AM

¨ ¨:00:13Available  11:23:38AM

¨  :01:04campaign call ¨11:23:51AM

¨  ¨ ¨:00:01Follow Up  11:24:55AM

¨ ¨:00:13Available  11:24:56AM

¨  :01:35campaign call ¨11:25:09AM

¨  ¨ ¨:00:02Follow Up  11:26:44AM

¨ ¨:00:13Available  11:26:46AM

¨  :07:40campaign call ¨11:26:59AM

¨  ¨ ¨:00:01Follow Up  11:34:39AM

¨ ¨:00:15Available  11:34:40AM

¨  :02:45campaign call ¨11:34:55AM

¨  ¨ ¨:00:01Follow Up  11:37:40AM

¨ ¨:00:38Available  11:37:41AM

¨  :01:11campaign call ¨11:38:19AM

¨  ¨ ¨:00:02Follow Up  11:39:30AM

¨ ¨:00:23Available  11:39:32AM

¨  :09:58campaign call ¨11:39:55AM

¨  ¨ ¨:00:02Follow Up  11:49:53AM

¨ ¨:00:15Available  11:49:55AM

¨  :05:44campaign call ¨11:50:10AM

¨  ¨ ¨:00:01Follow Up  11:55:54AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:15 :06:37 01:55:09 :00:29 :00:29

HENRIETTA.HALLAgent:

Agent Summary:

¨ ¨:00:13Available  11:55:55AM

¨  :02:43campaign call ¨11:56:08AM

¨  ¨ ¨:00:02Follow Up  11:58:51AM

¨ ¨:00:15Available  11:58:53AM

¨  :03:08campaign call ¨11:59:08AM

Agent StatusTotals: 02:02:15

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :04:43 :00:00 01:55:16 :01:40

HILLARY.KEHRERAgent:

Agent Summary:

8/29/2015
01:59:59 :04:43 :00:00 01:55:16 :01:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:01Available  10:00:01AM

¨  ¨:02:57on a help desk interaction  10:00:02AM

¨  ¨ ¨:00:45Follow Up  10:02:59AM

¨ ¨:01:15Available  10:03:44AM

¨  ¨:02:57on a help desk interaction  10:04:59AM

¨  ¨ ¨:00:45Follow Up  10:07:56AM

¨ ¨:02:18Available  10:08:41AM

¨  ¨:02:42on a customer service interaction  10:10:59AM

¨  ¨ ¨:00:10Follow Up  10:13:41AM

¨ ¨:01:09Available  10:13:51AM

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:37 :04:25 :00:00 01:53:12 :10:35

JAMIE.MANGAgent:

Agent Summary:

8/29/2015
01:57:37 :04:25 :00:00 01:53:12 :10:35

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:04:24AM

¨ ¨:01:25Available  10:04:34AM

¨  ¨:02:38on a help desk interaction  10:05:59AM

¨  ¨ ¨:00:45Follow Up  10:08:37AM

¨ ¨:02:37Available  10:09:22AM

¨  ¨:03:10on a help desk interaction  10:11:59AM

¨  ¨ ¨:00:45Follow Up  10:15:09AM

¨ ¨:00:05Available  10:15:54AM

¨  ¨:02:46on a help desk interaction  10:15:59AM

¨  ¨ ¨:00:45Follow Up  10:18:45AM

¨ ¨:00:13Available  10:19:30AM

¨  ¨:03:19on a help desk interaction  10:19:43AM

¨  ¨ ¨:00:10Follow Up  10:23:02AM

¨  ¨:00:24on a help desk interaction  10:23:12AM

¨  ¨ ¨:00:45Follow Up  10:23:36AM

¨  ¨:00:48on a help desk interaction  10:24:21AM

¨  ¨ ¨:00:10Follow Up  10:25:09AM

¨  ¨:01:50on a help desk interaction  10:25:19AM

¨  ¨ ¨:00:45Follow Up  10:27:09AM

¨ ¨:00:00Available  10:27:54AM

¨  ¨:08:38on a customer service interaction  10:27:54AM

¨  ¨ ¨:00:10Follow Up  10:36:32AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:37 :04:25 :00:00 01:53:12 :10:35

JAMIE.MANGAgent:

Agent Summary:

¨ ¨:00:00Available  10:36:42AM

¨  ¨:02:18on a customer service interaction  10:36:42AM

¨  ¨ ¨:00:10Follow Up  10:39:00AM

¨ ¨:00:00Available  10:39:10AM

¨  ¨:01:50on a customer service interaction  10:39:10AM

¨  ¨ ¨:00:10Follow Up  10:41:00AM

¨ ¨:00:00Available  10:41:10AM

¨  ¨:12:51on a customer service interaction  10:41:10AM

¨  ¨ ¨:00:10Follow Up  10:54:01AM

¨ ¨:00:00Available  10:54:11AM

¨  ¨:02:46on a help desk interaction  10:54:11AM

¨  ¨ ¨:00:45Follow Up  10:56:57AM

¨ ¨:00:00Available  10:57:42AM

¨  ¨:13:39on a customer service interaction  10:57:42AM

¨  ¨ ¨:00:10Follow Up  11:11:21AM

¨ ¨:00:01Available  11:11:31AM

¨  ¨:02:29on a help desk interaction  11:11:32AM

¨  ¨ ¨:00:45Follow Up  11:14:01AM

¨ ¨:00:00Available  11:14:46AM

¨  ¨:02:14on a customer service interaction  11:14:46AM

¨  ¨ ¨:00:10Follow Up  11:17:00AM

¨ ¨:00:01Available  11:17:10AM

¨  ¨:01:49on a customer service interaction  11:17:11AM

¨  ¨ ¨:00:10Follow Up  11:19:00AM

¨ ¨:00:00Available  11:19:10AM

Page 77 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:37 :04:25 :00:00 01:53:12 :10:35

JAMIE.MANGAgent:

Agent Summary:

¨  ¨:14:39on a help desk interaction  11:19:10AM

¨  ¨ ¨:00:45Follow Up  11:33:49AM

¨ ¨:00:00Available  11:34:34AM

¨  ¨:05:30on a help desk interaction  11:34:34AM

¨  ¨ ¨:00:45Follow Up  11:40:04AM

¨ ¨:00:01Available  11:40:49AM

¨  ¨:02:11on a customer service interaction  11:40:50AM

¨  ¨ ¨:00:10Follow Up  11:43:01AM

¨ ¨:00:01Available  11:43:11AM

¨  ¨:03:37on a customer service interaction  11:43:12AM

¨  ¨ ¨:00:10Follow Up  11:46:49AM

¨ ¨:00:00Available  11:46:59AM

¨  ¨:03:01on a help desk interaction  11:46:59AM

¨  ¨ ¨:00:45Follow Up  11:50:00AM

¨ ¨:00:00Available  11:50:45AM

¨  ¨:02:16on a customer service interaction  11:50:45AM

¨  ¨ ¨:00:10Follow Up  11:53:01AM

¨ ¨:00:00Available  11:53:11AM

¨  ¨:02:48on a help desk interaction  11:53:11AM

¨  ¨ ¨:00:45Follow Up  11:55:59AM

¨ ¨:00:00Available  11:56:44AM

¨  ¨:02:17on a customer service interaction  11:56:44AM

¨  ¨ ¨:00:10Follow Up  11:59:01AM

¨ ¨:00:01Available  11:59:11AM

¨  ¨:02:49on a help desk interaction  11:59:12AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Agent StatusTotals: 01:57:37

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :03:34 :00:00 01:56:27 :12:50

JASON.BENDERAgent:

Agent Summary:

8/29/2015
02:00:01 :03:34 :00:00 01:56:27 :12:50

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:01:00AM

¨ ¨:01:13Available  10:01:45AM

¨  ¨:07:16on a help desk interaction  10:02:58AM

¨  ¨ ¨:00:45Follow Up  10:10:14AM

¨ ¨:01:59Available  10:10:59AM

¨  ¨:07:36on a customer service interaction  10:12:58AM

¨  ¨ ¨:00:10Follow Up  10:20:34AM

¨ ¨:00:14Available  10:20:44AM

¨  ¨:08:26on a help desk interaction  10:20:58AM

¨  ¨ ¨:00:45Follow Up  10:29:24AM

¨ ¨:00:00Available  10:30:09AM

¨  ¨:02:45on a help desk interaction  10:30:09AM

¨  ¨ ¨:00:45Follow Up  10:32:54AM

¨ ¨:00:00Available  10:33:39AM

¨  ¨:07:04on a help desk interaction  10:33:39AM

¨  ¨ ¨:00:45Follow Up  10:40:43AM

¨ ¨:00:00Available  10:41:28AM

¨  ¨:01:18on a help desk interaction  10:41:28AM

¨  ¨ ¨:00:45Follow Up  10:42:46AM

¨ ¨:00:01Available  10:43:31AM

¨  ¨:07:49on a help desk interaction  10:43:32AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :03:34 :00:00 01:56:27 :12:50

JASON.BENDERAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  10:51:21AM

¨ ¨:00:00Available  10:52:06AM

¨  ¨:09:46on a help desk interaction  10:52:06AM

¨  ¨ ¨:00:45Follow Up  11:01:52AM

¨ ¨:00:00Available  11:02:37AM

¨  ¨:12:22on a help desk interaction  11:02:37AM

¨  ¨ ¨:00:45Follow Up  11:14:59AM

¨ ¨:00:00Available  11:15:44AM

¨  ¨:02:43on a help desk interaction  11:15:44AM

¨  ¨ ¨:00:45Follow Up  11:18:27AM

¨ ¨:00:01Available  11:19:12AM

¨  ¨:02:47on a help desk interaction  11:19:13AM

¨  ¨ ¨:00:45Follow Up  11:22:00AM

¨ ¨:00:01Available  11:22:45AM

¨  ¨:02:15on a customer service interaction  11:22:46AM

¨  ¨ ¨:00:10Follow Up  11:25:01AM

¨ ¨:00:00Available  11:25:11AM

¨  ¨:06:50on a help desk interaction  11:25:11AM

¨  ¨ ¨:00:45Follow Up  11:32:01AM

¨ ¨:00:00Available  11:32:46AM

¨  ¨:02:15on a customer service interaction  11:32:46AM

¨  ¨ ¨:00:10Follow Up  11:35:01AM

¨ ¨:00:01Available  11:35:11AM

¨  ¨:01:49on a customer service interaction  11:35:12AM

¨  ¨ ¨:00:10Follow Up  11:37:01AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :03:34 :00:00 01:56:27 :12:50

JASON.BENDERAgent:

Agent Summary:

¨ ¨:00:00Available  11:37:11AM

¨  ¨:02:08on a help desk interaction  11:37:11AM

¨  ¨ ¨:00:10Follow Up  11:39:19AM

¨  ¨:00:51on a help desk interaction  11:39:29AM

¨  ¨ ¨:00:45Follow Up  11:40:20AM

¨ ¨:00:01Available  11:41:05AM

¨  ¨:10:55on a help desk interaction  11:41:06AM

¨  ¨ ¨:00:45Follow Up  11:52:01AM

¨ ¨:00:01Available  11:52:46AM

¨  ¨:02:14on a help desk interaction  11:52:47AM

¨  ¨ ¨:00:45Follow Up  11:55:01AM

¨ ¨:00:01Available  11:55:46AM

¨  ¨:02:14on a help desk interaction  11:55:47AM

¨  ¨ ¨:00:45Follow Up  11:58:01AM

¨ ¨:00:01Available  11:58:46AM

¨  ¨:02:14on a customer service interaction  11:58:47AM

Agent StatusTotals: 02:00:01

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

8/29/2015
02:02:02 :11:55 :00:00 01:50:07 :11:32

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:19Available  10:00:05AM

Page 81 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  10:00:24AM

¨  ¨ ¨:00:10Follow Up  10:00:41AM

¨ ¨:00:33Available  10:00:51AM

¨  ¨:00:17on a customer satisfaction call  10:01:24AM

¨  ¨ ¨:00:10Follow Up  10:01:41AM

¨ ¨:00:08Available  10:01:51AM

¨  ¨:02:52on a customer satisfaction call  10:01:59AM

¨  ¨ ¨:00:11Follow Up  10:04:51AM

¨  ¨:00:57on a customer satisfaction call  10:05:02AM

¨  ¨ ¨:00:10Follow Up  10:05:59AM

¨  ¨:02:35on a customer satisfaction call  10:06:09AM

¨  ¨ ¨:00:11Follow Up  10:08:44AM

¨  ¨:00:55on a customer satisfaction call  10:08:55AM

¨  ¨ ¨:00:10Follow Up  10:09:50AM

¨ ¨:00:24Available  10:10:00AM

¨  ¨:00:17on a customer satisfaction call  10:10:24AM

¨  ¨ ¨:00:10Follow Up  10:10:41AM

¨ ¨:00:03Available  10:10:51AM

¨  ¨:00:17on a customer satisfaction call  10:10:54AM

¨  ¨ ¨:00:10Follow Up  10:11:11AM

¨ ¨:00:03Available  10:11:21AM

¨  ¨:00:17on a customer satisfaction call  10:11:24AM

¨  ¨ ¨:00:10Follow Up  10:11:41AM

¨ ¨:00:03Available  10:11:51AM

¨  ¨:00:17on a customer satisfaction call  10:11:54AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:12:11AM

¨ ¨:00:10Available  10:12:21AM

¨  ¨:02:00on a customer satisfaction call  10:12:31AM

¨  ¨ ¨:00:10Follow Up  10:14:31AM

¨ ¨:00:13Available  10:14:41AM

¨  ¨:00:17on a customer satisfaction call  10:14:54AM

¨  ¨ ¨:00:10Follow Up  10:15:11AM

¨ ¨:00:00Available  10:15:21AM

¨  ¨:01:50on a customer satisfaction call  10:15:21AM

¨  ¨ ¨:00:10Follow Up  10:17:11AM

¨ ¨:00:33Available  10:17:21AM

¨  ¨:00:17on a customer satisfaction call  10:17:54AM

¨  ¨ ¨:00:10Follow Up  10:18:11AM

¨ ¨:00:33Available  10:18:21AM

¨  ¨:00:17on a customer satisfaction call  10:18:54AM

¨  ¨ ¨:00:10Follow Up  10:19:11AM

¨ ¨:00:33Available  10:19:21AM

¨  ¨:00:17on a customer satisfaction call  10:19:54AM

¨  ¨ ¨:00:10Follow Up  10:20:11AM

¨ ¨:00:33Available  10:20:21AM

¨  ¨:00:17on a customer satisfaction call  10:20:54AM

¨  ¨ ¨:00:10Follow Up  10:21:11AM

¨ ¨:00:38Available  10:21:21AM

¨  ¨:02:41on a customer satisfaction call  10:21:59AM

¨  ¨ ¨:00:10Follow Up  10:24:40AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

¨  ¨:01:02on a customer satisfaction call  10:24:50AM

¨  ¨ ¨:00:10Follow Up  10:25:52AM

¨ ¨:00:22Available  10:26:02AM

¨  ¨:00:17on a customer satisfaction call  10:26:24AM

¨  ¨ ¨:00:10Follow Up  10:26:41AM

¨ ¨:00:33Available  10:26:51AM

¨  ¨:00:17on a customer satisfaction call  10:27:24AM

¨  ¨ ¨:00:10Follow Up  10:27:41AM

¨ ¨:00:09Available  10:27:51AM

¨  ¨:03:00on a customer satisfaction call  10:28:00AM

¨  ¨ ¨:00:10Follow Up  10:31:00AM

¨  ¨:00:49on a customer satisfaction call  10:31:10AM

¨  ¨ ¨:00:10Follow Up  10:31:59AM

¨  ¨:02:41on a customer satisfaction call  10:32:09AM

¨  ¨ ¨:00:10Follow Up  10:34:50AM

¨  ¨:01:12on a customer satisfaction call  10:35:00AM

¨  ¨ ¨:00:10Follow Up  10:36:12AM

¨  ¨:02:40on a customer satisfaction call  10:36:22AM

¨  ¨ ¨:00:10Follow Up  10:39:02AM

¨  ¨:01:32on a customer satisfaction call  10:39:12AM

¨  ¨ ¨:00:10Follow Up  10:40:44AM

¨  ¨:02:02on a customer satisfaction call  10:40:54AM

¨  ¨ ¨:00:10Follow Up  10:42:56AM

¨  ¨:01:42on a customer satisfaction call  10:43:06AM

¨  ¨ ¨:00:10Follow Up  10:44:48AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

¨  ¨:01:49on a customer satisfaction call  10:44:58AM

¨  ¨ ¨:00:10Follow Up  10:46:47AM

¨  ¨:01:52on a customer satisfaction call  10:46:57AM

¨  ¨ ¨:00:10Follow Up  10:48:49AM

¨  ¨:01:58on a customer satisfaction call  10:48:59AM

¨  ¨ ¨:00:10Follow Up  10:50:57AM

¨  ¨:01:33on a customer satisfaction call  10:51:07AM

¨  ¨ ¨:00:10Follow Up  10:52:40AM

¨  ¨:01:47on a customer satisfaction call  10:52:50AM

¨  ¨ ¨:00:10Follow Up  10:54:37AM

¨  ¨:02:04on a customer satisfaction call  10:54:47AM

¨  ¨ ¨:00:10Follow Up  10:56:51AM

¨  ¨:02:05on a customer satisfaction call  10:57:01AM

¨  ¨ ¨:00:10Follow Up  10:59:06AM

¨  ¨:01:46on a customer satisfaction call  10:59:16AM

¨  ¨ ¨:00:10Follow Up  11:01:02AM

¨  ¨:01:36on a customer satisfaction call  11:01:12AM

¨  ¨ ¨:00:10Follow Up  11:02:48AM

¨  ¨:01:51on a customer satisfaction call  11:02:58AM

¨  ¨ ¨:00:10Follow Up  11:04:49AM

¨  ¨:02:00on a customer satisfaction call  11:04:59AM

¨  ¨ ¨:00:10Follow Up  11:06:59AM

¨  ¨:01:40on a customer satisfaction call  11:07:09AM

¨  ¨ ¨:00:10Follow Up  11:08:49AM

¨  ¨:02:00on a customer satisfaction call  11:08:59AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:10:59AM

¨  ¨:01:39on a customer satisfaction call  11:11:09AM

¨  ¨ ¨:00:10Follow Up  11:12:48AM

¨  ¨:02:00on a customer satisfaction call  11:12:58AM

¨  ¨ ¨:00:10Follow Up  11:14:58AM

¨  ¨:01:55on a customer satisfaction call  11:15:08AM

¨  ¨ ¨:00:10Follow Up  11:17:03AM

¨  ¨:01:41on a customer satisfaction call  11:17:13AM

¨  ¨ ¨:00:10Follow Up  11:18:54AM

¨  ¨:01:51on a customer satisfaction call  11:19:04AM

¨  ¨ ¨:00:10Follow Up  11:20:55AM

¨  ¨:01:42on a customer satisfaction call  11:21:05AM

¨  ¨ ¨:00:10Follow Up  11:22:47AM

¨  ¨:01:55on a customer satisfaction call  11:22:57AM

¨  ¨ ¨:00:10Follow Up  11:24:52AM

¨  ¨:02:05on a customer satisfaction call  11:25:02AM

¨  ¨ ¨:00:10Follow Up  11:27:07AM

¨  ¨:01:35on a customer satisfaction call  11:27:17AM

¨  ¨ ¨:00:10Follow Up  11:28:52AM

¨  ¨:01:48on a customer satisfaction call  11:29:02AM

¨  ¨ ¨:00:10Follow Up  11:30:50AM

¨  ¨:01:54on a customer satisfaction call  11:31:00AM

¨  ¨ ¨:00:10Follow Up  11:32:54AM

¨  ¨:01:52on a customer satisfaction call  11:33:04AM

¨  ¨ ¨:00:10Follow Up  11:34:56AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

¨  ¨:01:49on a customer satisfaction call  11:35:06AM

¨  ¨ ¨:00:10Follow Up  11:36:55AM

¨ ¨:00:19Available  11:37:05AM

¨  ¨:00:17on a customer satisfaction call  11:37:24AM

¨  ¨ ¨:00:10Follow Up  11:37:41AM

¨ ¨:01:03Available  11:37:51AM

¨  ¨:00:17on a customer satisfaction call  11:38:54AM

¨  ¨ ¨:00:10Follow Up  11:39:11AM

¨ ¨:00:03Available  11:39:21AM

¨  ¨:00:17on a customer satisfaction call  11:39:24AM

¨  ¨ ¨:00:10Follow Up  11:39:41AM

¨ ¨:00:33Available  11:39:51AM

¨  ¨:00:17on a customer satisfaction call  11:40:24AM

¨  ¨ ¨:00:10Follow Up  11:40:41AM

¨ ¨:00:10Available  11:40:51AM

¨  ¨:02:59on a customer satisfaction call  11:41:01AM

¨  ¨ ¨:00:10Follow Up  11:44:00AM

¨  ¨:00:39on a customer satisfaction call  11:44:10AM

¨  ¨ ¨:00:10Follow Up  11:44:49AM

¨ ¨:00:13Available  11:44:59AM

¨  ¨:02:00on a customer satisfaction call  11:45:12AM

¨  ¨ ¨:00:10Follow Up  11:47:12AM

¨ ¨:01:02Available  11:47:22AM

¨  ¨:00:17on a customer satisfaction call  11:48:24AM

¨  ¨ ¨:00:10Follow Up  11:48:41AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:02 :11:55 :00:00 01:50:07 :11:32

JAVIER.BIRDSALLAgent:

Agent Summary:

¨ ¨:00:10Available  11:48:51AM

¨  ¨:02:55on a customer satisfaction call  11:49:01AM

¨  ¨ ¨:00:10Follow Up  11:51:56AM

¨  ¨:00:42on a customer satisfaction call  11:52:06AM

¨  ¨ ¨:00:10Follow Up  11:52:48AM

¨ ¨:00:26Available  11:52:58AM

¨  ¨:00:17on a customer satisfaction call  11:53:24AM

¨  ¨ ¨:00:10Follow Up  11:53:41AM

¨ ¨:01:03Available  11:53:51AM

¨  ¨:00:17on a customer satisfaction call  11:54:54AM

¨  ¨ ¨:00:10Follow Up  11:55:11AM

¨ ¨:00:31Available  11:55:21AM

¨  ¨:02:00on a customer satisfaction call  11:55:52AM

¨  ¨ ¨:00:10Follow Up  11:57:52AM

¨ ¨:00:22Available  11:58:02AM

¨  ¨:00:17on a customer satisfaction call  11:58:24AM

¨  ¨ ¨:00:10Follow Up  11:58:41AM

¨ ¨:00:10Available  11:58:51AM

¨  ¨:03:06on a customer satisfaction call  11:59:01AM

Agent StatusTotals: 02:02:02

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :04:37 :00:00 01:55:22 :02:15

JENIFER.CARPENTERAgent:

Agent Summary:
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :04:37 :00:00 01:55:22 :02:15

JENIFER.CARPENTERAgent:

Agent Summary:

8/29/2015
01:59:59 :04:37 :00:00 01:55:22 :02:15

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:00Available  10:00:01AM

¨  ¨:02:40on a help desk interaction  10:00:01AM

¨  ¨ ¨:00:45Follow Up  10:02:41AM

¨ ¨:00:33Available  10:03:26AM

¨  ¨:02:39on a help desk interaction  10:03:59AM

¨  ¨ ¨:00:45Follow Up  10:06:38AM

¨ ¨:02:36Available  10:07:23AM

¨  ¨:02:48on a help desk interaction  10:09:59AM

¨  ¨ ¨:00:45Follow Up  10:12:47AM

¨ ¨:01:28Available  10:13:32AM

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:31 :01:52 :00:00 02:00:39 :10:15

JENNIFER.RIOSAgent:

Agent Summary:

8/29/2015
02:02:31 :01:52 :00:00 02:00:39 :10:15

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:04:13AM

¨ ¨:01:30Available  10:04:58AM

¨  ¨:10:58on a help desk interaction  10:06:28AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:31 :01:52 :00:00 02:00:39 :10:15

JENNIFER.RIOSAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  10:17:26AM

¨ ¨:00:17Available  10:18:11AM

¨  ¨:14:50on a customer service interaction  10:18:28AM

¨  ¨ ¨:00:10Follow Up  10:33:18AM

¨ ¨:00:00Available  10:33:28AM

¨  ¨:02:51on a help desk interaction  10:33:28AM

¨  ¨ ¨:00:45Follow Up  10:36:19AM

¨  ¨:00:01on a customer service interaction  10:37:04AM

¨  ¨ ¨:00:10Follow Up  10:37:05AM

¨ ¨:00:01Available  10:37:15AM

¨  ¨:02:50on a help desk interaction  10:37:16AM

¨  ¨ ¨:00:10Follow Up  10:40:06AM

¨  ¨:00:21on a help desk interaction  10:40:16AM

¨  ¨ ¨:00:45Follow Up  10:40:37AM

¨ ¨:00:00Available  10:41:22AM

¨  ¨:07:53on a customer service interaction  10:41:22AM

¨  ¨ ¨:00:10Follow Up  10:49:15AM

¨ ¨:00:00Available  10:49:25AM

¨  ¨:03:04on a help desk interaction  10:49:25AM

¨  ¨ ¨:00:45Follow Up  10:52:29AM

¨ ¨:00:01Available  10:53:14AM

¨  ¨:02:45on a help desk interaction  10:53:15AM

¨  ¨ ¨:00:45Follow Up  10:56:00AM

¨ ¨:00:01Available  10:56:45AM

¨  ¨:02:14on a help desk interaction  10:56:46AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:31 :01:52 :00:00 02:00:39 :10:15

JENNIFER.RIOSAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  10:59:00AM

¨ ¨:00:00Available  10:59:45AM

¨  ¨:05:49on a customer service interaction  10:59:45AM

¨  ¨ ¨:00:10Follow Up  11:05:34AM

¨ ¨:00:00Available  11:05:44AM

¨  ¨:02:16on a help desk interaction  11:05:44AM

¨  ¨ ¨:00:45Follow Up  11:08:00AM

¨ ¨:00:01Available  11:08:45AM

¨  ¨:02:38on a help desk interaction  11:08:46AM

¨  ¨ ¨:00:55Follow Up  11:11:24AM

¨ ¨:00:00Available  11:12:19AM

¨  ¨:03:12on a customer service interaction  11:12:19AM

¨  ¨ ¨:00:10Follow Up  11:15:31AM

¨ ¨:00:01Available  11:15:41AM

¨  ¨:02:26on a help desk interaction  11:15:42AM

¨  ¨ ¨:00:45Follow Up  11:18:08AM

¨ ¨:00:00Available  11:18:53AM

¨  ¨:06:52on a customer service interaction  11:18:53AM

¨  ¨ ¨:00:10Follow Up  11:25:45AM

¨ ¨:00:00Available  11:25:55AM

¨  ¨:02:06on a customer service interaction  11:25:55AM

¨  ¨ ¨:00:10Follow Up  11:28:01AM

¨ ¨:00:00Available  11:28:11AM

¨  ¨:07:24on a customer service interaction  11:28:11AM

¨  ¨ ¨:00:10Follow Up  11:35:35AM

Page 91 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:31 :01:52 :00:00 02:00:39 :10:15

JENNIFER.RIOSAgent:

Agent Summary:

¨ ¨:00:00Available  11:35:45AM

¨  ¨:02:16on a customer service interaction  11:35:45AM

¨  ¨ ¨:00:10Follow Up  11:38:01AM

¨ ¨:00:00Available  11:38:11AM

¨  ¨:12:14on a help desk interaction  11:38:11AM

¨  ¨ ¨:00:45Follow Up  11:50:25AM

¨ ¨:00:00Available  11:51:10AM

¨  ¨:08:15on a customer service interaction  11:51:10AM

¨  ¨ ¨:00:10Follow Up  11:59:25AM

¨ ¨:00:00Available  11:59:35AM

¨  ¨:07:09on a customer service interaction  11:59:35AM

Agent StatusTotals: 02:02:31

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :03:01 :00:00 01:56:58 :02:15

JEREMY.CARTERAgent:

Agent Summary:

8/29/2015
01:59:59 :03:01 :00:00 01:56:58 :02:15

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:58Available  10:00:01AM

¨  ¨:03:08on a help desk interaction  10:00:59AM

¨  ¨ ¨:00:45Follow Up  10:04:07AM

¨ ¨:01:11Available  10:04:52AM

¨  ¨:03:45on a help desk interaction  10:06:03AM

¨  ¨ ¨:00:45Follow Up  10:09:48AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :03:01 :00:00 01:56:58 :02:15

JEREMY.CARTERAgent:

Agent Summary:

¨  ¨:02:50on a help desk interaction  10:10:33AM

¨  ¨ ¨:00:45Follow Up  10:13:23AM

¨ ¨:00:52Available  10:14:08AM

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:54 :05:31 :00:00 01:57:23 :06:40

JO.HOWELLAgent:

Agent Summary:

8/29/2015
02:02:54 :05:31 :00:00 01:57:23 :06:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:00AM

¨ ¨:01:49Available  10:00:10AM

¨  ¨:03:12on a help desk interaction  10:01:59AM

¨  ¨ ¨:00:45Follow Up  10:05:11AM

¨ ¨:02:03Available  10:05:56AM

¨  ¨:02:42on a help desk interaction  10:07:59AM

¨  ¨ ¨:00:45Follow Up  10:10:41AM

¨ ¨:01:33Available  10:11:26AM

¨  ¨:02:48on a help desk interaction  10:12:59AM

¨  ¨ ¨:00:45Follow Up  10:15:47AM

¨ ¨:00:00Available  10:16:32AM

¨  ¨:13:53on a customer service interaction  10:16:32AM

¨  ¨ ¨:00:10Follow Up  10:30:25AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:54 :05:31 :00:00 01:57:23 :06:40

JO.HOWELLAgent:

Agent Summary:

¨ ¨:00:00Available  10:30:35AM

¨  ¨:02:25on a customer service interaction  10:30:35AM

¨  ¨ ¨:00:10Follow Up  10:33:00AM

¨ ¨:00:00Available  10:33:10AM

¨  ¨:12:18on a customer service interaction  10:33:10AM

¨  ¨ ¨:00:10Follow Up  10:45:28AM

¨ ¨:00:01Available  10:45:38AM

¨  ¨:02:21on a customer service interaction  10:45:39AM

¨  ¨ ¨:00:10Follow Up  10:48:00AM

¨ ¨:00:01Available  10:48:10AM

¨  ¨:02:36on a help desk interaction  10:48:11AM

¨  ¨ ¨:00:45Follow Up  10:50:47AM

¨ ¨:00:00Available  10:51:32AM

¨  ¨:09:28on a customer service interaction  10:51:32AM

¨  ¨ ¨:00:10Follow Up  11:01:00AM

¨ ¨:00:00Available  11:01:10AM

¨  ¨:14:08on a customer service interaction  11:01:10AM

¨  ¨ ¨:00:10Follow Up  11:15:18AM

¨ ¨:00:01Available  11:15:28AM

¨  ¨:02:32on a customer service interaction  11:15:29AM

¨  ¨ ¨:00:10Follow Up  11:18:01AM

¨ ¨:00:00Available  11:18:11AM

¨  ¨:02:50on a help desk interaction  11:18:11AM

¨  ¨ ¨:00:45Follow Up  11:21:01AM

¨ ¨:00:00Available  11:21:46AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:02:54 :05:31 :00:00 01:57:23 :06:40

JO.HOWELLAgent:

Agent Summary:

¨  ¨:02:59on a help desk interaction  11:21:46AM

¨  ¨ ¨:00:45Follow Up  11:24:45AM

¨ ¨:00:00Available  11:25:30AM

¨  ¨:01:30on a customer service interaction  11:25:30AM

¨  ¨ ¨:00:10Follow Up  11:27:00AM

¨ ¨:00:01Available  11:27:10AM

¨  ¨:05:53on a customer service interaction  11:27:11AM

¨  ¨ ¨:00:10Follow Up  11:33:04AM

¨ ¨:00:01Available  11:33:14AM

¨  ¨:02:46on a customer service interaction  11:33:15AM

¨  ¨ ¨:00:10Follow Up  11:36:01AM

¨ ¨:00:00Available  11:36:11AM

¨  ¨:10:50on a customer service interaction  11:36:11AM

¨  ¨ ¨:00:10Follow Up  11:47:01AM

¨ ¨:00:01Available  11:47:11AM

¨  ¨:12:37on a customer service interaction  11:47:12AM

¨  ¨ ¨:00:10Follow Up  11:59:49AM

¨ ¨:00:00Available  11:59:59AM

¨  ¨:02:55on a help desk interaction  11:59:59AM

Agent StatusTotals: 02:02:54

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :04:44 :00:00 01:55:15 :00:20

JOHN.CARRAgent:

Agent Summary:
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :04:44 :00:00 01:55:15 :00:20

JOHN.CARRAgent:

Agent Summary:

8/29/2015
01:59:59 :04:44 :00:00 01:55:15 :00:20

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:00Available  10:00:01AM

¨  ¨:02:42on a customer service interaction  10:00:01AM

¨  ¨ ¨:00:10Follow Up  10:02:43AM

¨ ¨:02:06Available  10:02:53AM

¨  ¨:02:41on a customer service interaction  10:04:59AM

¨  ¨ ¨:00:10Follow Up  10:07:40AM

¨ ¨:02:38Available  10:07:50AM

¨  ¨:04:32on a customer service interaction  10:10:28AM

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :02:48 :00:00 01:57:11 :00:10

JULIE.SMITHAgent:

Agent Summary:

8/29/2015
01:59:59 :02:48 :00:00 01:57:11 :00:10

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:00:00Available  10:00:01AM

¨  ¨:02:59on a customer service interaction  10:00:01AM

¨  ¨ ¨:00:10Follow Up  10:03:00AM

¨ ¨:02:48Available  10:03:10AM

¨  ¨:09:02on a customer service interaction  10:05:58AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :02:48 :00:00 01:57:11 :00:10

JULIE.SMITHAgent:

Agent Summary:

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:59 :05:27 :00:00 01:54:32 :00:40

KARL.STONEKINGAgent:

Agent Summary:

8/29/2015
01:59:59 :05:27 :00:00 01:54:32 :00:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:01:58Available  10:00:01AM

¨  ¨:02:44on a customer service interaction  10:01:59AM

¨  ¨ ¨:00:10Follow Up  10:04:43AM

¨ ¨:01:10Available  10:04:53AM

¨  ¨:02:37on a customer service interaction  10:06:03AM

¨  ¨ ¨:00:10Follow Up  10:08:40AM

¨  ¨:01:17on a customer service interaction  10:08:50AM

¨  ¨ ¨:00:10Follow Up  10:10:07AM

¨ ¨:01:58Available  10:10:17AM

¨  ¨:02:14on a customer service interaction  10:12:15AM

¨  ¨ ¨:00:10Follow Up  10:14:29AM

¨ ¨:00:21Available  10:14:39AM

¨  ¨01:45:00At Lunch  10:15:00AM

Agent StatusTotals: 01:59:59
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:08 :00:00 :00:00 02:01:08 :07:30

LESLEY.MARTINAgent:

Agent Summary:

8/29/2015
02:01:08 :00:00 :00:00 02:01:08 :07:30

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:16AM

¨  ¨:01:25on a customer satisfaction call  10:00:26AM

¨  ¨ ¨:00:10Follow Up  10:01:51AM

¨  ¨:02:15on a customer satisfaction call  10:02:01AM

¨  ¨ ¨:00:10Follow Up  10:04:16AM

¨  ¨:02:41on a customer satisfaction call  10:04:26AM

¨  ¨ ¨:00:10Follow Up  10:07:07AM

¨  ¨:03:59on a customer satisfaction call  10:07:17AM

¨  ¨ ¨:00:10Follow Up  10:11:16AM

¨  ¨:03:50on a customer satisfaction call  10:11:26AM

¨  ¨ ¨:00:10Follow Up  10:15:16AM

¨  ¨:03:50on a customer satisfaction call  10:15:26AM

¨  ¨ ¨:00:10Follow Up  10:19:16AM

¨  ¨:03:50on a customer satisfaction call  10:19:26AM

¨  ¨ ¨:00:10Follow Up  10:23:16AM

¨  ¨:02:41on a customer satisfaction call  10:23:26AM

¨  ¨ ¨:00:10Follow Up  10:26:07AM

¨  ¨:03:59on a customer satisfaction call  10:26:17AM

¨  ¨ ¨:00:10Follow Up  10:30:16AM

¨  ¨:03:11on a customer satisfaction call  10:30:26AM

¨  ¨ ¨:00:10Follow Up  10:33:37AM

¨  ¨:00:29on a customer satisfaction call  10:33:47AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:08 :00:00 :00:00 02:01:08 :07:30

LESLEY.MARTINAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:34:16AM

¨  ¨:03:50on a customer satisfaction call  10:34:26AM

¨  ¨ ¨:00:10Follow Up  10:38:16AM

¨  ¨:00:37on a customer satisfaction call  10:38:26AM

¨  ¨ ¨:00:10Follow Up  10:39:03AM

¨  ¨:00:54on a customer satisfaction call  10:39:13AM

¨  ¨ ¨:00:10Follow Up  10:40:07AM

¨  ¨:03:59on a customer satisfaction call  10:40:17AM

¨  ¨ ¨:00:10Follow Up  10:44:16AM

¨  ¨:03:50on a customer satisfaction call  10:44:26AM

¨  ¨ ¨:00:10Follow Up  10:48:16AM

¨  ¨:01:37on a customer satisfaction call  10:48:26AM

¨  ¨ ¨:00:10Follow Up  10:50:03AM

¨  ¨:02:03on a customer satisfaction call  10:50:13AM

¨  ¨ ¨:00:10Follow Up  10:52:16AM

¨  ¨:03:50on a customer satisfaction call  10:52:26AM

¨  ¨ ¨:00:10Follow Up  10:56:16AM

¨  ¨:00:36on a customer satisfaction call  10:56:26AM

¨  ¨ ¨:00:10Follow Up  10:57:02AM

¨  ¨:03:04on a customer satisfaction call  10:57:12AM

¨  ¨ ¨:00:10Follow Up  11:00:16AM

¨  ¨:02:41on a customer satisfaction call  11:00:26AM

¨  ¨ ¨:00:10Follow Up  11:03:07AM

¨  ¨:00:25on a customer satisfaction call  11:03:17AM

¨  ¨ ¨:00:10Follow Up  11:03:42AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:08 :00:00 :00:00 02:01:08 :07:30

LESLEY.MARTINAgent:

Agent Summary:

¨  ¨:03:25on a customer satisfaction call  11:03:52AM

¨  ¨ ¨:00:10Follow Up  11:07:17AM

¨  ¨:01:41on a customer satisfaction call  11:07:27AM

¨  ¨ ¨:00:10Follow Up  11:09:08AM

¨  ¨:01:58on a customer satisfaction call  11:09:18AM

¨  ¨ ¨:00:10Follow Up  11:11:16AM

¨  ¨:03:50on a customer satisfaction call  11:11:26AM

¨  ¨ ¨:00:10Follow Up  11:15:16AM

¨  ¨:02:42on a customer satisfaction call  11:15:26AM

¨  ¨ ¨:00:10Follow Up  11:18:08AM

¨  ¨:03:58on a customer satisfaction call  11:18:18AM

¨  ¨ ¨:00:10Follow Up  11:22:16AM

¨  ¨:03:50on a customer satisfaction call  11:22:26AM

¨  ¨ ¨:00:10Follow Up  11:26:16AM

¨  ¨:03:04on a customer satisfaction call  11:26:26AM

¨  ¨ ¨:00:10Follow Up  11:29:30AM

¨  ¨:00:37on a customer satisfaction call  11:29:40AM

¨  ¨ ¨:00:10Follow Up  11:30:17AM

¨  ¨:03:50on a customer satisfaction call  11:30:27AM

¨  ¨ ¨:00:10Follow Up  11:34:17AM

¨  ¨:00:28on a customer satisfaction call  11:34:27AM

¨  ¨ ¨:00:10Follow Up  11:34:55AM

¨  ¨:02:03on a customer satisfaction call  11:35:05AM

¨  ¨ ¨:00:10Follow Up  11:37:08AM

¨  ¨:03:59on a customer satisfaction call  11:37:18AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:08 :00:00 :00:00 02:01:08 :07:30

LESLEY.MARTINAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:41:17AM

¨  ¨:02:05on a customer satisfaction call  11:41:27AM

¨  ¨ ¨:00:10Follow Up  11:43:32AM

¨  ¨:01:35on a customer satisfaction call  11:43:42AM

¨  ¨ ¨:00:10Follow Up  11:45:17AM

¨  ¨:01:41on a customer satisfaction call  11:45:27AM

¨  ¨ ¨:00:10Follow Up  11:47:08AM

¨  ¨:00:23on a customer satisfaction call  11:47:18AM

¨  ¨ ¨:00:10Follow Up  11:47:41AM

¨  ¨:03:26on a customer satisfaction call  11:47:51AM

¨  ¨ ¨:00:10Follow Up  11:51:17AM

¨  ¨:02:24on a customer satisfaction call  11:51:27AM

¨  ¨ ¨:00:10Follow Up  11:53:51AM

¨  ¨:01:16on a customer satisfaction call  11:54:01AM

¨  ¨ ¨:00:10Follow Up  11:55:17AM

¨  ¨:03:50on a customer satisfaction call  11:55:27AM

¨  ¨ ¨:00:10Follow Up  11:59:17AM

¨  ¨:01:57on a customer satisfaction call  11:59:27AM

Agent StatusTotals: 02:01:08

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:01 :00:00 :00:00 02:01:01 :06:50

MATT.GUSTITUSAgent:

Agent Summary:

Page 101 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:01 :00:00 :00:00 02:01:01 :06:50

MATT.GUSTITUSAgent:

Agent Summary:

8/29/2015
02:01:01 :00:00 :00:00 02:01:01 :06:50

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:02:16AM

¨  ¨:03:10on a customer satisfaction call  10:02:26AM

¨  ¨ ¨:00:10Follow Up  10:05:36AM

¨  ¨:03:21on a customer satisfaction call  10:05:46AM

¨  ¨ ¨:00:10Follow Up  10:09:07AM

¨  ¨:02:42on a customer satisfaction call  10:09:17AM

¨  ¨ ¨:00:10Follow Up  10:11:59AM

¨  ¨:01:07on a customer satisfaction call  10:12:09AM

¨  ¨ ¨:00:10Follow Up  10:13:16AM

¨  ¨:03:50on a customer satisfaction call  10:13:26AM

¨  ¨ ¨:00:10Follow Up  10:17:16AM

¨  ¨:01:32on a customer satisfaction call  10:17:26AM

¨  ¨ ¨:00:10Follow Up  10:18:58AM

¨  ¨:02:08on a customer satisfaction call  10:19:08AM

¨  ¨ ¨:00:10Follow Up  10:21:16AM

¨  ¨:02:10on a customer satisfaction call  10:21:26AM

¨  ¨ ¨:00:10Follow Up  10:23:36AM

¨  ¨:03:30on a customer satisfaction call  10:23:46AM

¨  ¨ ¨:00:20Follow Up  10:27:16AM

¨  ¨:03:40on a customer satisfaction call  10:27:36AM

¨  ¨ ¨:00:10Follow Up  10:31:16AM

¨  ¨:03:50on a customer satisfaction call  10:31:26AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:01 :00:00 :00:00 02:01:01 :06:50

MATT.GUSTITUSAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:35:16AM

¨  ¨:03:10on a customer satisfaction call  10:35:26AM

¨  ¨ ¨:00:10Follow Up  10:38:36AM

¨  ¨:03:30on a customer satisfaction call  10:38:46AM

¨  ¨ ¨:00:10Follow Up  10:42:16AM

¨  ¨:02:17on a customer satisfaction call  10:42:26AM

¨  ¨ ¨:00:10Follow Up  10:44:43AM

¨  ¨:01:23on a customer satisfaction call  10:44:53AM

¨  ¨ ¨:00:10Follow Up  10:46:16AM

¨  ¨:03:50on a customer satisfaction call  10:46:26AM

¨  ¨ ¨:00:10Follow Up  10:50:16AM

¨  ¨:03:50on a customer satisfaction call  10:50:26AM

¨  ¨ ¨:00:10Follow Up  10:54:16AM

¨  ¨:03:50on a customer satisfaction call  10:54:26AM

¨  ¨ ¨:00:10Follow Up  10:58:16AM

¨  ¨:03:10on a customer satisfaction call  10:58:26AM

¨  ¨ ¨:00:10Follow Up  11:01:36AM

¨  ¨:03:21on a customer satisfaction call  11:01:46AM

¨  ¨ ¨:00:10Follow Up  11:05:07AM

¨  ¨:03:59on a customer satisfaction call  11:05:17AM

¨  ¨ ¨:00:10Follow Up  11:09:16AM

¨  ¨:01:28on a customer satisfaction call  11:09:26AM

¨  ¨ ¨:00:10Follow Up  11:10:54AM

¨  ¨:02:12on a customer satisfaction call  11:11:04AM

¨  ¨ ¨:00:10Follow Up  11:13:16AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:01 :00:00 :00:00 02:01:01 :06:50

MATT.GUSTITUSAgent:

Agent Summary:

¨  ¨:03:11on a customer satisfaction call  11:13:26AM

¨  ¨ ¨:00:10Follow Up  11:16:37AM

¨  ¨:01:00on a customer satisfaction call  11:16:47AM

¨  ¨ ¨:00:10Follow Up  11:17:47AM

¨  ¨:02:11on a customer satisfaction call  11:17:57AM

¨  ¨ ¨:00:10Follow Up  11:20:08AM

¨  ¨:03:58on a customer satisfaction call  11:20:18AM

¨  ¨ ¨:00:10Follow Up  11:24:16AM

¨  ¨:02:42on a customer satisfaction call  11:24:26AM

¨  ¨ ¨:00:10Follow Up  11:27:08AM

¨  ¨:00:58on a customer satisfaction call  11:27:18AM

¨  ¨ ¨:00:10Follow Up  11:28:16AM

¨  ¨:03:51on a customer satisfaction call  11:28:26AM

¨  ¨ ¨:00:10Follow Up  11:32:17AM

¨  ¨:02:10on a customer satisfaction call  11:32:27AM

¨  ¨ ¨:00:10Follow Up  11:34:37AM

¨  ¨:03:30on a customer satisfaction call  11:34:47AM

¨  ¨ ¨:00:10Follow Up  11:38:17AM

¨  ¨:02:16on a customer satisfaction call  11:38:27AM

¨  ¨ ¨:00:10Follow Up  11:40:43AM

¨  ¨:01:24on a customer satisfaction call  11:40:53AM

¨  ¨ ¨:00:10Follow Up  11:42:17AM

¨  ¨:03:10on a customer satisfaction call  11:42:27AM

¨  ¨ ¨:00:10Follow Up  11:45:37AM

¨  ¨:03:30on a customer satisfaction call  11:45:47AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:01 :00:00 :00:00 02:01:01 :06:50

MATT.GUSTITUSAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:49:17AM

¨  ¨:03:50on a customer satisfaction call  11:49:27AM

¨  ¨ ¨:00:10Follow Up  11:53:17AM

¨  ¨:03:50on a customer satisfaction call  11:53:27AM

¨  ¨ ¨:00:10Follow Up  11:57:17AM

¨  ¨:02:10on a customer satisfaction call  11:57:27AM

¨  ¨ ¨:00:10Follow Up  11:59:37AM

¨  ¨:03:30on a customer satisfaction call  11:59:47AM

Agent StatusTotals: 02:01:01

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:08:12 :01:25 :00:00 02:06:47 :16:35

MELISSA.PATTERSONAgent:

Agent Summary:

8/29/2015
02:08:12 :01:25 :00:00 02:06:47 :16:35

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:01:59AM

¨ ¨:00:49Available  10:02:09AM

¨  ¨:12:50on a help desk interaction  10:02:58AM

¨  ¨ ¨:00:45Follow Up  10:15:48AM

¨ ¨:00:26Available  10:16:33AM

¨  ¨:02:58on a customer service interaction  10:16:59AM

¨  ¨ ¨:00:10Follow Up  10:19:57AM

¨ ¨:00:01Available  10:20:07AM

¨  ¨:02:51on a help desk interaction  10:20:08AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:08:12 :01:25 :00:00 02:06:47 :16:35

MELISSA.PATTERSONAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  10:22:59AM

¨ ¨:00:00Available  10:23:44AM

¨  ¨:02:49on a help desk interaction  10:23:44AM

¨  ¨ ¨:00:45Follow Up  10:26:33AM

¨ ¨:00:01Available  10:27:18AM

¨  ¨:02:11on a help desk interaction  10:27:19AM

¨  ¨ ¨:00:10Follow Up  10:29:30AM

¨  ¨:00:42on a help desk interaction  10:29:40AM

¨  ¨ ¨:00:45Follow Up  10:30:22AM

¨  ¨:00:09on a help desk interaction  10:31:07AM

¨  ¨ ¨:00:10Follow Up  10:31:16AM

¨  ¨:01:00on a help desk interaction  10:31:26AM

¨  ¨ ¨:00:45Follow Up  10:32:26AM

¨ ¨:00:01Available  10:33:11AM

¨  ¨:02:41on a help desk interaction  10:33:12AM

¨  ¨ ¨:00:45Follow Up  10:35:53AM

¨ ¨:00:00Available  10:36:38AM

¨  ¨:02:22on a help desk interaction  10:36:38AM

¨  ¨ ¨:00:45Follow Up  10:39:00AM

¨ ¨:00:00Available  10:39:45AM

¨  ¨:02:40on a customer service interaction  10:39:45AM

¨  ¨ ¨:00:10Follow Up  10:42:25AM

¨ ¨:00:01Available  10:42:35AM

¨  ¨:02:24on a help desk interaction  10:42:36AM

¨  ¨ ¨:00:45Follow Up  10:45:00AM

Page 106 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:08:12 :01:25 :00:00 02:06:47 :16:35

MELISSA.PATTERSONAgent:

Agent Summary:

¨ ¨:00:00Available  10:45:45AM

¨  ¨:03:02on a help desk interaction  10:45:45AM

¨  ¨ ¨:00:45Follow Up  10:48:47AM

¨ ¨:00:01Available  10:49:32AM

¨  ¨:10:01on a help desk interaction  10:49:33AM

¨  ¨ ¨:00:45Follow Up  10:59:34AM

¨ ¨:00:00Available  11:00:19AM

¨  ¨:02:53on a help desk interaction  11:00:19AM

¨  ¨ ¨:00:45Follow Up  11:03:12AM

¨ ¨:00:01Available  11:03:57AM

¨  ¨:02:02on a customer service interaction  11:03:58AM

¨  ¨ ¨:00:10Follow Up  11:06:00AM

¨ ¨:00:01Available  11:06:10AM

¨  ¨:03:21on a help desk interaction  11:06:11AM

¨  ¨ ¨:00:45Follow Up  11:09:32AM

¨ ¨:00:00Available  11:10:17AM

¨  ¨:07:18on a customer service interaction  11:10:17AM

¨  ¨ ¨:00:10Follow Up  11:17:35AM

¨ ¨:00:00Available  11:17:45AM

¨  ¨:02:15on a help desk interaction  11:17:45AM

¨  ¨ ¨:00:45Follow Up  11:20:00AM

¨ ¨:00:01Available  11:20:45AM

¨  ¨:02:54on a customer service interaction  11:20:46AM

¨  ¨ ¨:00:10Follow Up  11:23:40AM

¨ ¨:00:00Available  11:23:50AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:08:12 :01:25 :00:00 02:06:47 :16:35

MELISSA.PATTERSONAgent:

Agent Summary:

¨  ¨:02:11on a customer service interaction  11:23:50AM

¨  ¨ ¨:00:10Follow Up  11:26:01AM

¨ ¨:00:00Available  11:26:11AM

¨  ¨:02:49on a help desk interaction  11:26:11AM

¨  ¨ ¨:00:45Follow Up  11:29:00AM

¨ ¨:00:01Available  11:29:45AM

¨  ¨:03:12on a help desk interaction  11:29:46AM

¨  ¨ ¨:00:10Follow Up  11:32:58AM

¨  ¨:00:17on a help desk interaction  11:33:08AM

¨  ¨ ¨:00:45Follow Up  11:33:25AM

¨  ¨:01:12on a help desk interaction  11:34:10AM

¨  ¨ ¨:00:45Follow Up  11:35:22AM

¨  ¨:00:33on a customer service interaction  11:36:07AM

¨  ¨ ¨:00:10Follow Up  11:36:40AM

¨ ¨:00:00Available  11:36:50AM

¨  ¨:02:11on a customer service interaction  11:36:50AM

¨  ¨ ¨:00:10Follow Up  11:39:01AM

¨ ¨:00:00Available  11:39:11AM

¨  ¨:07:03on a customer service interaction  11:39:11AM

¨  ¨ ¨:00:10Follow Up  11:46:14AM

¨ ¨:00:00Available  11:46:24AM

¨  ¨:02:38on a help desk interaction  11:46:24AM

¨  ¨ ¨:00:45Follow Up  11:49:02AM

¨ ¨:00:00Available  11:49:47AM

¨  ¨:02:15on a help desk interaction  11:49:47AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:08:12 :01:25 :00:00 02:06:47 :16:35

MELISSA.PATTERSONAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  11:52:02AM

¨ ¨:00:00Available  11:52:47AM

¨  ¨:02:14on a customer service interaction  11:52:47AM

¨  ¨ ¨:00:10Follow Up  11:55:01AM

¨ ¨:00:01Available  11:55:11AM

¨  ¨:01:50on a help desk interaction  11:55:12AM

¨  ¨ ¨:00:45Follow Up  11:57:02AM

¨ ¨:00:00Available  11:57:47AM

¨  ¨:12:24on a help desk interaction  11:57:47AM

Agent StatusTotals: 02:08:12

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:10 :04:56 :00:00 01:54:14 :09:35

MIKE.WAGAMONAgent:

Agent Summary:

8/29/2015
01:59:10 :04:56 :00:00 01:54:14 :09:35

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:00:59AM

¨ ¨:01:07Available  10:01:09AM

¨  ¨:03:08on a customer service interaction  10:02:16AM

¨  ¨ ¨:00:10Follow Up  10:05:24AM

¨ ¨:01:25Available  10:05:34AM

¨  ¨:02:49on a customer service interaction  10:06:59AM

¨  ¨ ¨:00:10Follow Up  10:09:48AM

¨ ¨:02:17Available  10:09:58AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:10 :04:56 :00:00 01:54:14 :09:35

MIKE.WAGAMONAgent:

Agent Summary:

¨  ¨:03:55on a help desk interaction  10:12:15AM

¨  ¨ ¨:00:45Follow Up  10:16:10AM

¨  ¨:00:49on a help desk interaction  10:16:55AM

¨  ¨ ¨:00:10Follow Up  10:17:44AM

¨  ¨:00:31on a help desk interaction  10:17:54AM

¨  ¨ ¨:00:45Follow Up  10:18:25AM

¨ ¨:00:00Available  10:19:10AM

¨  ¨:02:54on a help desk interaction  10:19:10AM

¨  ¨ ¨:00:45Follow Up  10:22:04AM

¨ ¨:00:01Available  10:22:49AM

¨  ¨:02:50on a customer service interaction  10:22:50AM

¨  ¨ ¨:00:10Follow Up  10:25:40AM

¨ ¨:00:00Available  10:25:50AM

¨  ¨:03:04on a customer service interaction  10:25:50AM

¨  ¨ ¨:00:10Follow Up  10:28:54AM

¨ ¨:00:01Available  10:29:04AM

¨  ¨:02:55on a help desk interaction  10:29:05AM

¨  ¨ ¨:00:45Follow Up  10:32:00AM

¨ ¨:00:00Available  10:32:45AM

¨  ¨:06:42on a customer service interaction  10:32:45AM

¨  ¨ ¨:00:10Follow Up  10:39:27AM

¨ ¨:00:01Available  10:39:37AM

¨  ¨:02:22on a customer service interaction  10:39:38AM

¨  ¨ ¨:00:10Follow Up  10:42:00AM

¨ ¨:00:00Available  10:42:10AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:10 :04:56 :00:00 01:54:14 :09:35

MIKE.WAGAMONAgent:

Agent Summary:

¨  ¨:01:50on a customer service interaction  10:42:10AM

¨  ¨ ¨:00:10Follow Up  10:44:00AM

¨ ¨:00:00Available  10:44:10AM

¨  ¨:02:50on a customer service interaction  10:44:10AM

¨  ¨ ¨:00:10Follow Up  10:47:00AM

¨ ¨:00:00Available  10:47:10AM

¨  ¨:11:34on a customer service interaction  10:47:10AM

¨  ¨ ¨:00:10Follow Up  10:58:44AM

¨ ¨:00:00Available  10:58:54AM

¨  ¨:03:04on a help desk interaction  10:58:54AM

¨  ¨ ¨:00:45Follow Up  11:01:58AM

¨ ¨:00:00Available  11:02:43AM

¨  ¨:07:00on a customer service interaction  11:02:43AM

¨  ¨ ¨:00:10Follow Up  11:09:43AM

¨ ¨:00:01Available  11:09:53AM

¨  ¨:02:06on a customer service interaction  11:09:54AM

¨  ¨ ¨:00:10Follow Up  11:12:00AM

¨ ¨:00:01Available  11:12:10AM

¨  ¨:09:36on a help desk interaction  11:12:11AM

¨  ¨ ¨:00:45Follow Up  11:21:47AM

¨ ¨:00:01Available  11:22:32AM

¨  ¨:02:27on a help desk interaction  11:22:33AM

¨  ¨ ¨:00:45Follow Up  11:25:00AM

¨ ¨:00:01Available  11:25:45AM

¨  ¨:02:15on a help desk interaction  11:25:46AM

Page 111 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:10 :04:56 :00:00 01:54:14 :09:35

MIKE.WAGAMONAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  11:28:01AM

¨ ¨:00:00Available  11:28:46AM

¨  ¨:08:30on a customer service interaction  11:28:46AM

¨  ¨ ¨:00:10Follow Up  11:37:16AM

¨ ¨:00:00Available  11:37:26AM

¨  ¨:02:35on a help desk interaction  11:37:26AM

¨  ¨ ¨:00:45Follow Up  11:40:01AM

¨ ¨:00:00Available  11:40:46AM

¨  ¨:07:15on a customer service interaction  11:40:46AM

¨  ¨ ¨:00:10Follow Up  11:48:01AM

¨ ¨:00:00Available  11:48:11AM

¨  ¨:02:50on a customer service interaction  11:48:11AM

¨  ¨ ¨:00:10Follow Up  11:51:01AM

¨ ¨:00:00Available  11:51:11AM

¨  ¨:08:48on a customer service interaction  11:51:11AM

¨  ¨ ¨:00:10Follow Up  11:59:59AM

Agent StatusTotals: 01:59:10

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:56:31 :04:52 :00:00 01:51:39 :11:15

PAUL.BURMIESTERAgent:

Agent Summary:

8/29/2015
01:56:31 :04:52 :00:00 01:51:39 :11:15

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:05:30AM

Page 112 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:56:31 :04:52 :00:00 01:51:39 :11:15

PAUL.BURMIESTERAgent:

Agent Summary:

¨ ¨:02:43Available  10:06:15AM

¨  ¨:02:39on a help desk interaction  10:08:58AM

¨  ¨ ¨:00:45Follow Up  10:11:37AM

¨ ¨:01:37Available  10:12:22AM

¨  ¨:02:53on a help desk interaction  10:13:59AM

¨  ¨ ¨:00:45Follow Up  10:16:52AM

¨ ¨:00:22Available  10:17:37AM

¨  ¨:02:47on a customer service interaction  10:17:59AM

¨  ¨ ¨:00:10Follow Up  10:20:46AM

¨ ¨:00:02Available  10:20:56AM

¨  ¨:14:50on a help desk interaction  10:20:58AM

¨  ¨ ¨:00:45Follow Up  10:35:48AM

¨ ¨:00:00Available  10:36:33AM

¨  ¨:06:24on a help desk interaction  10:36:33AM

¨  ¨ ¨:00:45Follow Up  10:42:57AM

¨ ¨:00:01Available  10:43:42AM

¨  ¨:02:17on a customer service interaction  10:43:43AM

¨  ¨ ¨:00:10Follow Up  10:46:00AM

¨ ¨:00:01Available  10:46:10AM

¨  ¨:05:36on a customer service interaction  10:46:11AM

¨  ¨ ¨:00:10Follow Up  10:51:47AM

¨ ¨:00:00Available  10:51:57AM

¨  ¨:12:17on a help desk interaction  10:51:57AM

¨  ¨ ¨:00:45Follow Up  11:04:14AM

¨ ¨:00:00Available  11:04:59AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:56:31 :04:52 :00:00 01:51:39 :11:15

PAUL.BURMIESTERAgent:

Agent Summary:

¨  ¨:07:35on a customer service interaction  11:04:59AM

¨  ¨ ¨:00:10Follow Up  11:12:34AM

¨ ¨:00:01Available  11:12:44AM

¨  ¨:02:16on a customer service interaction  11:12:45AM

¨  ¨ ¨:00:10Follow Up  11:15:01AM

¨ ¨:00:00Available  11:15:11AM

¨  ¨:12:33on a customer service interaction  11:15:11AM

¨  ¨ ¨:00:10Follow Up  11:27:44AM

¨ ¨:00:01Available  11:27:54AM

¨  ¨:02:54on a help desk interaction  11:27:55AM

¨  ¨ ¨:00:45Follow Up  11:30:49AM

¨ ¨:00:00Available  11:31:34AM

¨  ¨:02:27on a help desk interaction  11:31:34AM

¨  ¨ ¨:00:45Follow Up  11:34:01AM

¨ ¨:00:00Available  11:34:46AM

¨  ¨:02:15on a help desk interaction  11:34:46AM

¨  ¨ ¨:00:45Follow Up  11:37:01AM

¨ ¨:00:00Available  11:37:46AM

¨  ¨:02:35on a help desk interaction  11:37:46AM

¨  ¨ ¨:00:45Follow Up  11:40:21AM

¨ ¨:00:01Available  11:41:06AM

¨  ¨:01:54on a help desk interaction  11:41:07AM

¨  ¨ ¨:00:55Follow Up  11:43:01AM

¨ ¨:00:00Available  11:43:56AM

¨  ¨:02:05on a help desk interaction  11:43:56AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:56:31 :04:52 :00:00 01:51:39 :11:15

PAUL.BURMIESTERAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  11:46:01AM

¨ ¨:00:01Available  11:46:46AM

¨  ¨:02:15on a customer service interaction  11:46:47AM

¨  ¨ ¨:00:10Follow Up  11:49:02AM

¨ ¨:00:00Available  11:49:12AM

¨  ¨:07:03on a customer service interaction  11:49:12AM

¨  ¨ ¨:00:10Follow Up  11:56:15AM

¨ ¨:00:01Available  11:56:25AM

¨  ¨:02:35on a help desk interaction  11:56:26AM

¨  ¨ ¨:00:45Follow Up  11:59:01AM

¨ ¨:00:01Available  11:59:46AM

¨  ¨:02:14on a customer service interaction  11:59:47AM

Agent StatusTotals: 01:56:31

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

8/29/2015
02:00:01 :36:00 :00:00 01:24:01 :14:20

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:01:11AM

¨ ¨:00:33Available  10:01:21AM

¨  ¨:00:17on a customer satisfaction call  10:01:54AM

¨  ¨ ¨:00:10Follow Up  10:02:11AM

¨ ¨:00:10Available  10:02:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨:02:00on a customer satisfaction call  10:02:31AM

¨  ¨ ¨:00:10Follow Up  10:04:31AM

¨ ¨:00:00Available  10:04:41AM

¨  ¨:01:10on a customer satisfaction call  10:04:41AM

¨  ¨ ¨:00:10Follow Up  10:05:51AM

¨ ¨:00:53Available  10:06:01AM

¨  ¨:00:17on a customer satisfaction call  10:06:54AM

¨  ¨ ¨:00:10Follow Up  10:07:11AM

¨ ¨:00:33Available  10:07:21AM

¨  ¨:00:17on a customer satisfaction call  10:07:54AM

¨  ¨ ¨:00:10Follow Up  10:08:11AM

¨ ¨:01:03Available  10:08:21AM

¨  ¨:00:17on a customer satisfaction call  10:09:24AM

¨  ¨ ¨:00:10Follow Up  10:09:41AM

¨ ¨:00:00Available  10:09:51AM

¨  ¨:02:00on a customer satisfaction call  10:09:51AM

¨  ¨ ¨:00:10Follow Up  10:11:51AM

¨ ¨:00:23Available  10:12:01AM

¨  ¨:00:17on a customer satisfaction call  10:12:24AM

¨  ¨ ¨:00:10Follow Up  10:12:41AM

¨ ¨:00:33Available  10:12:51AM

¨  ¨:00:17on a customer satisfaction call  10:13:24AM

¨  ¨ ¨:00:10Follow Up  10:13:41AM

¨ ¨:00:08Available  10:13:51AM

¨  ¨:02:51on a customer satisfaction call  10:13:59AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:16:50AM

¨  ¨:00:48on a customer satisfaction call  10:17:00AM

¨  ¨ ¨:00:10Follow Up  10:17:48AM

¨ ¨:00:26Available  10:17:58AM

¨  ¨:00:17on a customer satisfaction call  10:18:24AM

¨  ¨ ¨:00:10Follow Up  10:18:41AM

¨ ¨:00:33Available  10:18:51AM

¨  ¨:00:17on a customer satisfaction call  10:19:24AM

¨  ¨ ¨:00:10Follow Up  10:19:41AM

¨ ¨:00:00Available  10:19:51AM

¨  ¨:02:00on a customer satisfaction call  10:19:51AM

¨  ¨ ¨:00:10Follow Up  10:21:51AM

¨ ¨:00:53Available  10:22:01AM

¨  ¨:00:17on a customer satisfaction call  10:22:54AM

¨  ¨ ¨:00:10Follow Up  10:23:11AM

¨ ¨:00:03Available  10:23:21AM

¨  ¨:00:17on a customer satisfaction call  10:23:24AM

¨  ¨ ¨:00:10Follow Up  10:23:41AM

¨ ¨:00:03Available  10:23:51AM

¨  ¨:00:17on a customer satisfaction call  10:23:54AM

¨  ¨ ¨:00:10Follow Up  10:24:11AM

¨ ¨:00:03Available  10:24:21AM

¨  ¨:00:17on a customer satisfaction call  10:24:24AM

¨  ¨ ¨:00:10Follow Up  10:24:41AM

¨ ¨:00:20Available  10:24:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨:02:00on a customer satisfaction call  10:25:11AM

¨  ¨ ¨:00:10Follow Up  10:27:11AM

¨ ¨:00:33Available  10:27:21AM

¨  ¨:00:17on a customer satisfaction call  10:27:54AM

¨  ¨ ¨:00:10Follow Up  10:28:11AM

¨ ¨:00:33Available  10:28:21AM

¨  ¨:00:17on a customer satisfaction call  10:28:54AM

¨  ¨ ¨:00:10Follow Up  10:29:11AM

¨ ¨:00:03Available  10:29:21AM

¨  ¨:00:17on a customer satisfaction call  10:29:24AM

¨  ¨ ¨:00:10Follow Up  10:29:41AM

¨ ¨:00:03Available  10:29:51AM

¨  ¨:00:17on a customer satisfaction call  10:29:54AM

¨  ¨ ¨:00:10Follow Up  10:30:11AM

¨ ¨:00:10Available  10:30:21AM

¨  ¨:02:00on a customer satisfaction call  10:30:31AM

¨  ¨ ¨:00:10Follow Up  10:32:31AM

¨ ¨:00:13Available  10:32:41AM

¨  ¨:00:17on a customer satisfaction call  10:32:54AM

¨  ¨ ¨:00:10Follow Up  10:33:11AM

¨ ¨:00:30Available  10:33:21AM

¨  ¨:02:00on a customer satisfaction call  10:33:51AM

¨  ¨ ¨:00:10Follow Up  10:35:51AM

¨ ¨:00:53Available  10:36:01AM

¨  ¨:00:17on a customer satisfaction call  10:36:54AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:37:11AM

¨ ¨:00:33Available  10:37:21AM

¨  ¨:00:17on a customer satisfaction call  10:37:54AM

¨  ¨ ¨:00:10Follow Up  10:38:11AM

¨ ¨:00:33Available  10:38:21AM

¨  ¨:00:17on a customer satisfaction call  10:38:54AM

¨  ¨ ¨:00:10Follow Up  10:39:11AM

¨ ¨:00:33Available  10:39:21AM

¨  ¨:00:17on a customer satisfaction call  10:39:54AM

¨  ¨ ¨:00:10Follow Up  10:40:11AM

¨ ¨:00:33Available  10:40:21AM

¨  ¨:00:17on a customer satisfaction call  10:40:54AM

¨  ¨ ¨:00:10Follow Up  10:41:11AM

¨ ¨:00:00Available  10:41:21AM

¨  ¨:01:51on a customer satisfaction call  10:41:21AM

¨  ¨ ¨:00:10Follow Up  10:43:12AM

¨ ¨:00:29Available  10:43:22AM

¨  ¨:02:00on a customer satisfaction call  10:43:51AM

¨  ¨ ¨:00:10Follow Up  10:45:51AM

¨ ¨:00:53Available  10:46:01AM

¨  ¨:00:17on a customer satisfaction call  10:46:54AM

¨  ¨ ¨:00:10Follow Up  10:47:11AM

¨ ¨:00:30Available  10:47:21AM

¨  ¨:02:00on a customer satisfaction call  10:47:51AM

¨  ¨ ¨:00:10Follow Up  10:49:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨ ¨:00:23Available  10:50:01AM

¨  ¨:00:17on a customer satisfaction call  10:50:24AM

¨  ¨ ¨:00:10Follow Up  10:50:41AM

¨ ¨:00:33Available  10:50:51AM

¨  ¨:00:17on a customer satisfaction call  10:51:24AM

¨  ¨ ¨:00:10Follow Up  10:51:41AM

¨ ¨:00:33Available  10:51:51AM

¨  ¨:00:17on a customer satisfaction call  10:52:24AM

¨  ¨ ¨:00:10Follow Up  10:52:41AM

¨ ¨:00:33Available  10:52:51AM

¨  ¨:00:17on a customer satisfaction call  10:53:24AM

¨  ¨ ¨:00:10Follow Up  10:53:41AM

¨ ¨:00:33Available  10:53:51AM

¨  ¨:00:17on a customer satisfaction call  10:54:24AM

¨  ¨ ¨:00:10Follow Up  10:54:41AM

¨ ¨:00:20Available  10:54:51AM

¨  ¨:02:01on a customer satisfaction call  10:55:11AM

¨  ¨ ¨:00:10Follow Up  10:57:12AM

¨ ¨:00:32Available  10:57:22AM

¨  ¨:00:17on a customer satisfaction call  10:57:54AM

¨  ¨ ¨:00:10Follow Up  10:58:11AM

¨ ¨:00:33Available  10:58:21AM

¨  ¨:00:17on a customer satisfaction call  10:58:54AM

¨  ¨ ¨:00:10Follow Up  10:59:11AM

¨ ¨:00:33Available  10:59:21AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  10:59:54AM

¨  ¨ ¨:00:10Follow Up  11:00:11AM

¨ ¨:00:33Available  11:00:21AM

¨  ¨:00:17on a customer satisfaction call  11:00:54AM

¨  ¨ ¨:00:10Follow Up  11:01:11AM

¨ ¨:00:33Available  11:01:21AM

¨  ¨:00:17on a customer satisfaction call  11:01:54AM

¨  ¨ ¨:00:10Follow Up  11:02:11AM

¨ ¨:00:10Available  11:02:21AM

¨  ¨:02:01on a customer satisfaction call  11:02:31AM

¨  ¨ ¨:00:10Follow Up  11:04:32AM

¨ ¨:00:29Available  11:04:42AM

¨  ¨:02:01on a customer satisfaction call  11:05:11AM

¨  ¨ ¨:00:10Follow Up  11:07:12AM

¨ ¨:00:30Available  11:07:22AM

¨  ¨:02:00on a customer satisfaction call  11:07:52AM

¨  ¨ ¨:00:10Follow Up  11:09:52AM

¨ ¨:00:52Available  11:10:02AM

¨  ¨:00:17on a customer satisfaction call  11:10:54AM

¨  ¨ ¨:00:10Follow Up  11:11:11AM

¨ ¨:00:33Available  11:11:21AM

¨  ¨:00:17on a customer satisfaction call  11:11:54AM

¨  ¨ ¨:00:10Follow Up  11:12:11AM

¨ ¨:00:33Available  11:12:21AM

¨  ¨:00:17on a customer satisfaction call  11:12:54AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:13:11AM

¨ ¨:00:33Available  11:13:21AM

¨  ¨:00:17on a customer satisfaction call  11:13:54AM

¨  ¨ ¨:00:10Follow Up  11:14:11AM

¨ ¨:00:11Available  11:14:21AM

¨  ¨:02:00on a customer satisfaction call  11:14:32AM

¨  ¨ ¨:00:10Follow Up  11:16:32AM

¨ ¨:00:12Available  11:16:42AM

¨  ¨:00:17on a customer satisfaction call  11:16:54AM

¨  ¨ ¨:00:10Follow Up  11:17:11AM

¨ ¨:00:00Available  11:17:21AM

¨  ¨:01:51on a customer satisfaction call  11:17:21AM

¨  ¨ ¨:00:10Follow Up  11:19:12AM

¨ ¨:00:32Available  11:19:22AM

¨  ¨:00:17on a customer satisfaction call  11:19:54AM

¨  ¨ ¨:00:10Follow Up  11:20:11AM

¨ ¨:00:33Available  11:20:21AM

¨  ¨:00:17on a customer satisfaction call  11:20:54AM

¨  ¨ ¨:00:10Follow Up  11:21:11AM

¨ ¨:00:33Available  11:21:21AM

¨  ¨:00:17on a customer satisfaction call  11:21:54AM

¨  ¨ ¨:00:10Follow Up  11:22:11AM

¨ ¨:01:03Available  11:22:21AM

¨  ¨:00:17on a customer satisfaction call  11:23:24AM

¨  ¨ ¨:00:10Follow Up  11:23:41AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨ ¨:00:33Available  11:23:51AM

¨  ¨:00:17on a customer satisfaction call  11:24:24AM

¨  ¨ ¨:00:10Follow Up  11:24:41AM

¨ ¨:00:33Available  11:24:51AM

¨  ¨:00:17on a customer satisfaction call  11:25:24AM

¨  ¨ ¨:00:10Follow Up  11:25:41AM

¨ ¨:00:33Available  11:25:51AM

¨  ¨:00:17on a customer satisfaction call  11:26:24AM

¨  ¨ ¨:00:10Follow Up  11:26:41AM

¨ ¨:00:01Available  11:26:51AM

¨  ¨:01:40on a customer satisfaction call  11:26:52AM

¨  ¨ ¨:00:10Follow Up  11:28:32AM

¨ ¨:00:12Available  11:28:42AM

¨  ¨:00:17on a customer satisfaction call  11:28:54AM

¨  ¨ ¨:00:10Follow Up  11:29:11AM

¨ ¨:01:03Available  11:29:21AM

¨  ¨:00:17on a customer satisfaction call  11:30:24AM

¨  ¨ ¨:00:10Follow Up  11:30:41AM

¨ ¨:00:33Available  11:30:51AM

¨  ¨:00:17on a customer satisfaction call  11:31:24AM

¨  ¨ ¨:00:10Follow Up  11:31:41AM

¨ ¨:00:33Available  11:31:51AM

¨  ¨:00:17on a customer satisfaction call  11:32:24AM

¨  ¨ ¨:00:10Follow Up  11:32:41AM

¨ ¨:00:33Available  11:32:51AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨:00:17on a customer satisfaction call  11:33:24AM

¨  ¨ ¨:00:10Follow Up  11:33:41AM

¨ ¨:01:03Available  11:33:51AM

¨  ¨:00:17on a customer satisfaction call  11:34:54AM

¨  ¨ ¨:00:10Follow Up  11:35:11AM

¨ ¨:00:33Available  11:35:21AM

¨  ¨:00:17on a customer satisfaction call  11:35:54AM

¨  ¨ ¨:00:10Follow Up  11:36:11AM

¨ ¨:00:33Available  11:36:21AM

¨  ¨:00:17on a customer satisfaction call  11:36:54AM

¨  ¨ ¨:00:10Follow Up  11:37:11AM

¨ ¨:01:03Available  11:37:21AM

¨  ¨:00:17on a customer satisfaction call  11:38:24AM

¨  ¨ ¨:00:10Follow Up  11:38:41AM

¨ ¨:00:01Available  11:38:51AM

¨  ¨:01:40on a customer satisfaction call  11:38:52AM

¨  ¨ ¨:00:10Follow Up  11:40:32AM

¨ ¨:00:00Available  11:40:42AM

¨  ¨:01:10on a customer satisfaction call  11:40:42AM

¨  ¨ ¨:00:10Follow Up  11:41:52AM

¨ ¨:00:22Available  11:42:02AM

¨  ¨:00:17on a customer satisfaction call  11:42:24AM

¨  ¨ ¨:00:10Follow Up  11:42:41AM

¨ ¨:00:10Available  11:42:51AM

¨  ¨:02:50on a customer satisfaction call  11:43:01AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 :36:00 :00:00 01:24:01 :14:20

PENELOPE.PYNEAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:45:51AM

¨  ¨:01:07on a customer satisfaction call  11:46:01AM

¨  ¨ ¨:00:10Follow Up  11:47:08AM

¨  ¨:02:28on a customer satisfaction call  11:47:18AM

¨  ¨ ¨:00:10Follow Up  11:49:46AM

¨  ¨:00:50on a customer satisfaction call  11:49:56AM

¨  ¨ ¨:00:10Follow Up  11:50:46AM

¨ ¨:00:00Available  11:50:56AM

¨  ¨:01:36on a customer satisfaction call  11:50:56AM

¨  ¨ ¨:00:10Follow Up  11:52:32AM

¨ ¨:00:12Available  11:52:42AM

¨  ¨:00:17on a customer satisfaction call  11:52:54AM

¨  ¨ ¨:00:10Follow Up  11:53:11AM

¨ ¨:00:33Available  11:53:21AM

¨  ¨:00:17on a customer satisfaction call  11:53:54AM

¨  ¨ ¨:00:10Follow Up  11:54:11AM

¨ ¨:00:40Available  11:54:21AM

¨  ¨:02:38on a customer satisfaction call  11:55:01AM

¨  ¨ ¨:00:10Follow Up  11:57:39AM

¨  ¨:00:59on a customer satisfaction call  11:57:49AM

¨  ¨ ¨:00:10Follow Up  11:58:48AM

¨ ¨:00:14Available  11:58:58AM

¨  ¨:02:00on a customer satisfaction call  11:59:12AM

Agent StatusTotals: 02:00:01
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 01:58:21 :00:00 :01:40 :01:40

RACHEL.CONNERAgent:

Agent Summary:

8/29/2015
02:00:01 01:58:21 :00:00 :01:40 :01:40

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨ ¨:04:29on a support  interaction  10:01:53AM

¨  ¨ ¨:00:10Follow Up  10:06:22AM

¨ ¨:07:21Available  10:06:32AM

¨ ¨:04:29on a support  interaction  10:13:53AM

¨  ¨ ¨:00:10Follow Up  10:18:22AM

¨ ¨:07:21Available  10:18:32AM

¨ ¨:04:30on a support  interaction  10:25:53AM

¨  ¨ ¨:00:10Follow Up  10:30:23AM

¨ ¨:07:20Available  10:30:33AM

¨ ¨:04:30on a support  interaction  10:37:53AM

¨  ¨ ¨:00:10Follow Up  10:42:23AM

¨ ¨:07:20Available  10:42:33AM

¨ ¨:04:30on a support  interaction  10:49:53AM

¨  ¨ ¨:00:10Follow Up  10:54:23AM

¨ ¨:07:20Available  10:54:33AM

¨ ¨:04:30on a support  interaction  11:01:53AM

¨  ¨ ¨:00:10Follow Up  11:06:23AM

¨ ¨:07:20Available  11:06:33AM

¨ ¨:04:30on a support  interaction  11:13:53AM

¨  ¨ ¨:00:10Follow Up  11:18:23AM

¨ ¨:07:21Available  11:18:33AM

¨ ¨:04:29on a support  interaction  11:25:54AM

Page 126 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:01 01:58:21 :00:00 :01:40 :01:40

RACHEL.CONNERAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:30:23AM

¨ ¨:07:21Available  11:30:33AM

¨ ¨:04:29on a support  interaction  11:37:54AM

¨  ¨ ¨:00:10Follow Up  11:42:23AM

¨ ¨:07:21Available  11:42:33AM

¨ ¨:04:29on a support  interaction  11:49:54AM

¨  ¨ ¨:00:10Follow Up  11:54:23AM

¨ ¨:07:21Available  11:54:33AM

Agent StatusTotals: 02:00:01

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:55 :02:46 :00:00 01:58:09 :13:05

ROBIN.WESTAgent:

Agent Summary:

8/29/2015
02:00:55 :02:46 :00:00 01:58:09 :13:05

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:08:30AM

¨ ¨:01:44Available  10:09:15AM

¨  ¨:02:49on a help desk interaction  10:10:59AM

¨  ¨ ¨:00:45Follow Up  10:13:48AM

¨ ¨:00:55Available  10:14:33AM

¨  ¨:07:49on a help desk interaction  10:15:28AM

¨  ¨ ¨:00:45Follow Up  10:23:17AM

¨ ¨:00:00Available  10:24:02AM

¨  ¨:07:28on a help desk interaction  10:24:02AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:55 :02:46 :00:00 01:58:09 :13:05

ROBIN.WESTAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  10:31:30AM

¨ ¨:00:00Available  10:32:15AM

¨  ¨:07:15on a customer service interaction  10:32:15AM

¨  ¨ ¨:00:10Follow Up  10:39:30AM

¨ ¨:00:01Available  10:39:40AM

¨  ¨:03:06on a help desk interaction  10:39:41AM

¨  ¨ ¨:00:45Follow Up  10:42:47AM

¨ ¨:00:00Available  10:43:32AM

¨  ¨:02:28on a help desk interaction  10:43:32AM

¨  ¨ ¨:00:45Follow Up  10:46:00AM

¨ ¨:00:00Available  10:46:45AM

¨  ¨:02:13on a customer service interaction  10:46:45AM

¨  ¨ ¨:00:10Follow Up  10:48:58AM

¨ ¨:00:00Available  10:49:08AM

¨  ¨:02:52on a customer service interaction  10:49:08AM

¨  ¨ ¨:00:10Follow Up  10:52:00AM

¨ ¨:00:00Available  10:52:10AM

¨  ¨:09:46on a customer service interaction  10:52:10AM

¨  ¨ ¨:00:10Follow Up  11:01:56AM

¨ ¨:00:01Available  11:02:06AM

¨  ¨:01:53on a customer service interaction  11:02:07AM

¨  ¨ ¨:00:10Follow Up  11:04:00AM

¨ ¨:00:01Available  11:04:10AM

¨  ¨:02:38on a help desk interaction  11:04:11AM

¨  ¨ ¨:00:45Follow Up  11:06:49AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:55 :02:46 :00:00 01:58:09 :13:05

ROBIN.WESTAgent:

Agent Summary:

¨ ¨:00:00Available  11:07:34AM

¨  ¨:02:26on a help desk interaction  11:07:34AM

¨  ¨ ¨:00:45Follow Up  11:10:00AM

¨ ¨:00:01Available  11:10:45AM

¨  ¨:02:14on a help desk interaction  11:10:46AM

¨  ¨ ¨:00:45Follow Up  11:13:00AM

¨ ¨:00:01Available  11:13:45AM

¨  ¨:02:14on a customer service interaction  11:13:46AM

¨  ¨ ¨:00:10Follow Up  11:16:00AM

¨ ¨:00:00Available  11:16:10AM

¨  ¨:11:25on a help desk interaction  11:16:10AM

¨  ¨ ¨:00:45Follow Up  11:27:35AM

¨ ¨:00:00Available  11:28:20AM

¨  ¨:08:39on a help desk interaction  11:28:20AM

¨  ¨ ¨:00:45Follow Up  11:36:59AM

¨ ¨:00:00Available  11:37:44AM

¨  ¨:02:17on a customer service interaction  11:37:44AM

¨  ¨ ¨:00:10Follow Up  11:40:01AM

¨ ¨:00:01Available  11:40:11AM

¨  ¨:02:49on a help desk interaction  11:40:12AM

¨  ¨ ¨:00:45Follow Up  11:43:01AM

¨ ¨:00:01Available  11:43:46AM

¨  ¨:03:29on a help desk interaction  11:43:47AM

¨  ¨ ¨:00:10Follow Up  11:47:16AM

¨  ¨:00:16on a help desk interaction  11:47:26AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:55 :02:46 :00:00 01:58:09 :13:05

ROBIN.WESTAgent:

Agent Summary:

¨  ¨ ¨:00:45Follow Up  11:47:42AM

¨  ¨:02:05on a help desk interaction  11:48:27AM

¨  ¨ ¨:00:10Follow Up  11:50:32AM

¨  ¨:00:26on a help desk interaction  11:50:42AM

¨  ¨ ¨:00:45Follow Up  11:51:08AM

¨  ¨:02:04on a help desk interaction  11:51:53AM

¨  ¨ ¨:00:10Follow Up  11:53:57AM

¨  ¨:00:20on a help desk interaction  11:54:07AM

¨  ¨ ¨:00:45Follow Up  11:54:27AM

¨ ¨:00:00Available  11:55:12AM

¨  ¨:01:49on a customer service interaction  11:55:12AM

¨  ¨ ¨:00:10Follow Up  11:57:01AM

¨ ¨:00:00Available  11:57:11AM

¨  ¨:12:14on a help desk interaction  11:57:11AM

Agent StatusTotals: 02:00:55

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:32 :06:06 01:54:59 :00:27 :00:27

ROLANDO.LAWRENCEAgent:

Agent Summary:

8/29/2015
02:01:32 :06:06 01:54:59 :00:27 :00:27

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:01Follow Up  10:00:11AM

¨ ¨:00:06Available  10:00:12AM

¨  :07:26campaign call ¨10:00:18AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:32 :06:06 01:54:59 :00:27 :00:27

ROLANDO.LAWRENCEAgent:

Agent Summary:

¨  ¨ ¨:00:01Follow Up  10:07:44AM

¨ ¨:00:13Available  10:07:45AM

¨  :08:47campaign call ¨10:07:58AM

¨  ¨ ¨:00:01Follow Up  10:16:45AM

¨ ¨:00:15Available  10:16:46AM

¨  :06:58campaign call ¨10:17:01AM

¨  ¨ ¨:00:01Follow Up  10:23:59AM

¨ ¨:00:37Available  10:24:00AM

¨  :04:59campaign call ¨10:24:37AM

¨  ¨ ¨:00:02Follow Up  10:29:36AM

¨ ¨:00:32Available  10:29:38AM

¨  :02:58campaign call ¨10:30:10AM

¨  ¨ ¨:00:01Follow Up  10:33:08AM

¨ ¨:00:15Available  10:33:09AM

¨  :08:11campaign call ¨10:33:24AM

¨  ¨ ¨:00:01Follow Up  10:41:35AM

¨ ¨:00:09Available  10:41:36AM

¨  :07:26campaign call ¨10:41:45AM

¨  ¨ ¨:00:02Follow Up  10:49:11AM

¨ ¨:00:14Available  10:49:13AM

¨  :02:15campaign call ¨10:49:27AM

¨  ¨ ¨:00:01Follow Up  10:51:42AM

¨ ¨:00:14Available  10:51:43AM

¨  :01:06campaign call ¨10:51:57AM

¨  ¨ ¨:00:01Follow Up  10:53:03AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:32 :06:06 01:54:59 :00:27 :00:27

ROLANDO.LAWRENCEAgent:

Agent Summary:

¨ ¨:00:18Available  10:53:04AM

¨  :06:34campaign call ¨10:53:22AM

¨  ¨ ¨:00:01Follow Up  10:59:56AM

¨ ¨:00:15Available  10:59:57AM

¨  :08:37campaign call ¨11:00:12AM

¨  ¨ ¨:00:02Follow Up  11:08:49AM

¨ ¨:00:37Available  11:08:51AM

¨  :04:21campaign call ¨11:09:28AM

¨  ¨ ¨:00:02Follow Up  11:13:49AM

¨ ¨:00:03Available  11:13:51AM

¨  :02:00campaign call ¨11:13:54AM

¨  ¨ ¨:00:01Follow Up  11:15:54AM

¨ ¨:00:14Available  11:15:55AM

¨  :08:02campaign call ¨11:16:09AM

¨  ¨ ¨:00:01Follow Up  11:24:11AM

¨ ¨:00:13Available  11:24:12AM

¨  :03:42campaign call ¨11:24:25AM

¨  ¨ ¨:00:01Follow Up  11:28:07AM

¨ ¨:00:07Available  11:28:08AM

¨  :02:32campaign call ¨11:28:15AM

¨  ¨ ¨:00:01Follow Up  11:30:47AM

¨ ¨:00:03Available  11:30:48AM

¨  :04:21campaign call ¨11:30:51AM

¨  ¨ ¨:00:01Follow Up  11:35:12AM

¨ ¨:00:14Available  11:35:13AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:01:32 :06:06 01:54:59 :00:27 :00:27

ROLANDO.LAWRENCEAgent:

Agent Summary:

¨  :07:36campaign call ¨11:35:27AM

¨  ¨ ¨:00:01Follow Up  11:43:03AM

¨ ¨:00:48Available  11:43:04AM

¨  :02:49campaign call ¨11:43:52AM

¨  ¨ ¨:00:01Follow Up  11:46:41AM

¨ ¨:00:19Available  11:46:42AM

¨  :06:20campaign call ¨11:47:01AM

¨  ¨ ¨:00:01Follow Up  11:53:21AM

¨ ¨:00:03Available  11:53:22AM

¨  :02:59campaign call ¨11:53:25AM

¨  ¨ ¨:00:02Follow Up  11:56:24AM

¨ ¨:00:17Available  11:56:26AM

¨  :05:00campaign call ¨11:56:43AM

Agent StatusTotals: 02:01:32

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:52 :06:50 01:53:42 :00:20 :00:20

RUDY.HUNTERAgent:

Agent Summary:

8/29/2015
02:00:52 :06:50 01:53:42 :00:20 :00:20

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:01Follow Up  10:05:28AM

¨ ¨:00:05Available  10:05:29AM

¨  :06:14campaign call ¨10:05:34AM

¨  ¨ ¨:00:01Follow Up  10:11:48AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:52 :06:50 01:53:42 :00:20 :00:20

RUDY.HUNTERAgent:

Agent Summary:

¨ ¨:00:13Available  10:11:49AM

¨  :05:02campaign call ¨10:12:02AM

¨  ¨ ¨:00:01Follow Up  10:17:04AM

¨ ¨:00:13Available  10:17:05AM

¨  :04:06campaign call ¨10:17:18AM

¨  ¨ ¨:00:01Follow Up  10:21:24AM

¨ ¨:00:04Available  10:21:25AM

¨  :05:33campaign call ¨10:21:29AM

¨  ¨ ¨:00:01Follow Up  10:27:02AM

¨ ¨:00:57Available  10:27:03AM

¨  :02:12campaign call ¨10:28:00AM

¨  ¨ ¨:00:01Follow Up  10:30:12AM

¨ ¨:00:10Available  10:30:13AM

¨  :04:05campaign call ¨10:30:23AM

¨  ¨ ¨:00:01Follow Up  10:34:28AM

¨ ¨:00:32Available  10:34:29AM

¨  :04:53campaign call ¨10:35:01AM

¨  ¨ ¨:00:01Follow Up  10:39:54AM

¨ ¨:00:22Available  10:39:55AM

¨  :01:24campaign call ¨10:40:17AM

¨  ¨ ¨:00:01Follow Up  10:41:41AM

¨ ¨:00:08Available  10:41:42AM

¨  :08:04campaign call ¨10:41:50AM

¨  ¨ ¨:00:01Follow Up  10:49:54AM

¨ ¨:00:08Available  10:49:55AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:52 :06:50 01:53:42 :00:20 :00:20

RUDY.HUNTERAgent:

Agent Summary:

¨  :08:32campaign call ¨10:50:03AM

¨  ¨ ¨:00:02Follow Up  10:58:35AM

¨ ¨:00:35Available  10:58:37AM

¨  :03:25campaign call ¨10:59:12AM

¨  ¨ ¨:00:01Follow Up  11:02:37AM

¨ ¨:00:45Available  11:02:38AM

¨  :09:39campaign call ¨11:03:23AM

¨  ¨ ¨:00:01Follow Up  11:13:02AM

¨ ¨:00:25Available  11:13:03AM

¨  :08:14campaign call ¨11:13:28AM

¨  ¨ ¨:00:01Follow Up  11:21:42AM

¨ ¨:00:03Available  11:21:43AM

¨  :06:25campaign call ¨11:21:46AM

¨  ¨ ¨:00:01Follow Up  11:28:11AM

¨ ¨:00:18Available  11:28:12AM

¨  :07:20campaign call ¨11:28:30AM

¨  ¨ ¨:00:01Follow Up  11:35:50AM

¨ ¨:00:35Available  11:35:51AM

¨  :04:23campaign call ¨11:36:26AM

¨  ¨ ¨:00:01Follow Up  11:40:49AM

¨ ¨:00:37Available  11:40:50AM

¨  :08:45campaign call ¨11:41:27AM

¨  ¨ ¨:00:01Follow Up  11:50:12AM

¨ ¨:00:13Available  11:50:13AM

¨  :07:14campaign call ¨11:50:26AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:52 :06:50 01:53:42 :00:20 :00:20

RUDY.HUNTERAgent:

Agent Summary:

¨  ¨ ¨:00:01Follow Up  11:57:40AM

¨ ¨:00:27Available  11:57:41AM

¨  :08:12campaign call ¨11:58:08AM

Agent StatusTotals: 02:00:52

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:16 :06:21 01:51:30 :00:25 :00:25

SARA.NEWMANAgent:

Agent Summary:

8/29/2015
01:58:16 :06:21 01:51:30 :00:25 :00:25

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:01Follow Up  10:04:17AM

¨ ¨:00:50Available  10:04:18AM

¨  :03:39campaign call ¨10:05:08AM

¨  ¨ ¨:00:01Follow Up  10:08:47AM

¨ ¨:00:15Available  10:08:48AM

¨  :08:47campaign call ¨10:09:03AM

¨  ¨ ¨:00:02Follow Up  10:17:50AM

¨ ¨:00:07Available  10:17:52AM

¨  :01:08campaign call ¨10:17:59AM

¨  ¨ ¨:00:01Follow Up  10:19:07AM

¨ ¨:00:15Available  10:19:08AM

¨  :07:19campaign call ¨10:19:23AM

¨  ¨ ¨:00:02Follow Up  10:26:42AM

¨ ¨:00:13Available  10:26:44AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:16 :06:21 01:51:30 :00:25 :00:25

SARA.NEWMANAgent:

Agent Summary:

¨  :02:36campaign call ¨10:26:57AM

¨  ¨ ¨:00:01Follow Up  10:29:33AM

¨ ¨:00:18Available  10:29:34AM

¨  :01:06campaign call ¨10:29:52AM

¨  ¨ ¨:00:01Follow Up  10:30:58AM

¨ ¨:00:04Available  10:30:59AM

¨  :04:14campaign call ¨10:31:03AM

¨  ¨ ¨:00:02Follow Up  10:35:17AM

¨ ¨:00:47Available  10:35:19AM

¨  :05:35campaign call ¨10:36:06AM

¨  ¨ ¨:00:01Follow Up  10:41:41AM

¨ ¨:00:14Available  10:41:42AM

¨  :04:08campaign call ¨10:41:56AM

¨  ¨ ¨:00:01Follow Up  10:46:04AM

¨ ¨:00:13Available  10:46:05AM

¨  :09:23campaign call ¨10:46:18AM

¨  ¨ ¨:00:02Follow Up  10:55:41AM

¨ ¨:00:35Available  10:55:43AM

¨  :04:15campaign call ¨10:56:18AM

¨  ¨ ¨:00:01Follow Up  11:00:33AM

¨ ¨:00:52Available  11:00:34AM

¨  :06:26campaign call ¨11:01:26AM

¨  ¨ ¨:00:01Follow Up  11:07:52AM

¨ ¨:00:15Available  11:07:53AM

¨  :08:48campaign call ¨11:08:08AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:16 :06:21 01:51:30 :00:25 :00:25

SARA.NEWMANAgent:

Agent Summary:

¨  ¨ ¨:00:01Follow Up  11:16:56AM

¨ ¨:00:14Available  11:16:57AM

¨  :06:20campaign call ¨11:17:11AM

¨  ¨ ¨:00:01Follow Up  11:23:31AM

¨ ¨:00:03Available  11:23:32AM

¨  :08:24campaign call ¨11:23:35AM

¨  ¨ ¨:00:01Follow Up  11:31:59AM

¨ ¨:00:13Available  11:32:00AM

¨  :05:27campaign call ¨11:32:13AM

¨  ¨ ¨:00:01Follow Up  11:37:40AM

¨ ¨:00:14Available  11:37:41AM

¨  :06:54campaign call ¨11:37:55AM

¨  ¨ ¨:00:01Follow Up  11:44:49AM

¨ ¨:00:25Available  11:44:50AM

¨  :07:19campaign call ¨11:45:15AM

¨  ¨ ¨:00:02Follow Up  11:52:34AM

¨ ¨:00:04Available  11:52:36AM

¨  :04:55campaign call ¨11:52:40AM

¨  ¨ ¨:00:01Follow Up  11:57:35AM

¨ ¨:00:10Available  11:57:36AM

¨  :04:47campaign call ¨11:57:46AM

Agent StatusTotals: 01:58:16
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:01 :04:54 :00:00 01:53:07 :07:05

SCOTT.STALLINGSAgent:

Agent Summary:

8/29/2015
01:58:01 :04:54 :00:00 01:53:07 :07:05

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:02:01AM

¨ ¨:00:48Available  10:02:11AM

¨  ¨:02:45on a customer service interaction  10:02:59AM

¨  ¨ ¨:00:10Follow Up  10:05:44AM

¨ ¨:01:34Available  10:05:54AM

¨  ¨:04:44on a customer service interaction  10:07:28AM

¨  ¨ ¨:00:10Follow Up  10:12:12AM

¨ ¨:01:37Available  10:12:22AM

¨  ¨:02:58on a customer service interaction  10:13:59AM

¨  ¨ ¨:00:10Follow Up  10:16:57AM

¨ ¨:00:51Available  10:17:07AM

¨  ¨:04:27on a help desk interaction  10:17:58AM

¨  ¨ ¨:00:45Follow Up  10:22:25AM

¨ ¨:00:00Available  10:23:10AM

¨  ¨:08:31on a help desk interaction  10:23:10AM

¨  ¨ ¨:00:45Follow Up  10:31:41AM

¨ ¨:00:00Available  10:32:26AM

¨  ¨:02:34on a customer service interaction  10:32:26AM

¨  ¨ ¨:00:10Follow Up  10:35:00AM

¨ ¨:00:00Available  10:35:10AM

¨  ¨:02:50on a customer service interaction  10:35:10AM

¨  ¨ ¨:00:10Follow Up  10:38:00AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:01 :04:54 :00:00 01:53:07 :07:05

SCOTT.STALLINGSAgent:

Agent Summary:

¨ ¨:00:00Available  10:38:10AM

¨  ¨:01:50on a customer service interaction  10:38:10AM

¨  ¨ ¨:00:10Follow Up  10:40:00AM

¨ ¨:00:00Available  10:40:10AM

¨  ¨:11:03on a customer service interaction  10:40:10AM

¨  ¨ ¨:00:10Follow Up  10:51:13AM

¨ ¨:00:01Available  10:51:23AM

¨  ¨:02:36on a customer service interaction  10:51:24AM

¨  ¨ ¨:00:10Follow Up  10:54:00AM

¨ ¨:00:00Available  10:54:10AM

¨  ¨:14:38on a help desk interaction  10:54:10AM

¨  ¨ ¨:00:45Follow Up  11:08:48AM

¨ ¨:00:01Available  11:09:33AM

¨  ¨:13:51on a help desk interaction  11:09:34AM

¨  ¨ ¨:00:45Follow Up  11:23:25AM

¨ ¨:00:01Available  11:24:10AM

¨  ¨:11:20on a help desk interaction  11:24:11AM

¨  ¨ ¨:00:45Follow Up  11:35:31AM

¨ ¨:00:00Available  11:36:16AM

¨  ¨:14:33on a customer service interaction  11:36:16AM

¨  ¨ ¨:00:10Follow Up  11:50:49AM

¨ ¨:00:00Available  11:50:59AM

¨  ¨:02:59on a help desk interaction  11:50:59AM

¨  ¨ ¨:00:45Follow Up  11:53:58AM

¨ ¨:00:01Available  11:54:43AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:01 :04:54 :00:00 01:53:07 :07:05

SCOTT.STALLINGSAgent:

Agent Summary:

¨  ¨:02:16on a help desk interaction  11:54:44AM

¨  ¨ ¨:00:55Follow Up  11:57:00AM

¨ ¨:00:00Available  11:57:55AM

¨  ¨:02:07on a customer service interaction  11:57:55AM

Agent StatusTotals: 01:58:01

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:55:50 :03:44 :00:00 01:52:06 :09:10

SCOTT.WILSONAgent:

Agent Summary:

8/29/2015
01:55:50 :03:44 :00:00 01:52:06 :09:10

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:05:58AM

¨ ¨:01:51Available  10:06:08AM

¨  ¨:03:04on a customer service interaction  10:07:59AM

¨  ¨ ¨:00:10Follow Up  10:11:03AM

¨ ¨:01:46Available  10:11:13AM

¨  ¨:02:58on a customer service interaction  10:12:59AM

¨  ¨ ¨:00:10Follow Up  10:15:57AM

¨ ¨:00:01Available  10:16:07AM

¨  ¨:02:48on a customer service interaction  10:16:08AM

¨  ¨ ¨:00:10Follow Up  10:18:56AM

¨ ¨:00:00Available  10:19:06AM

¨  ¨:06:51on a help desk interaction  10:19:06AM

¨  ¨ ¨:00:45Follow Up  10:25:57AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:55:50 :03:44 :00:00 01:52:06 :09:10

SCOTT.WILSONAgent:

Agent Summary:

¨ ¨:00:01Available  10:26:42AM

¨  ¨:12:44on a customer service interaction  10:26:43AM

¨  ¨ ¨:00:10Follow Up  10:39:27AM

¨ ¨:00:00Available  10:39:37AM

¨  ¨:02:23on a help desk interaction  10:39:37AM

¨  ¨ ¨:00:45Follow Up  10:42:00AM

¨ ¨:00:00Available  10:42:45AM

¨  ¨:02:15on a customer service interaction  10:42:45AM

¨  ¨ ¨:00:10Follow Up  10:45:00AM

¨ ¨:00:00Available  10:45:10AM

¨  ¨:05:37on a customer service interaction  10:45:10AM

¨  ¨ ¨:00:10Follow Up  10:50:47AM

¨ ¨:00:00Available  10:50:57AM

¨  ¨:01:57on a help desk interaction  10:50:57AM

¨  ¨ ¨:00:45Follow Up  10:52:54AM

¨  ¨:00:46on a customer service interaction  10:53:39AM

¨  ¨ ¨:00:10Follow Up  10:54:25AM

¨ ¨:00:00Available  10:54:35AM

¨  ¨:02:25on a customer service interaction  10:54:35AM

¨  ¨ ¨:00:10Follow Up  10:57:00AM

¨ ¨:00:01Available  10:57:10AM

¨  ¨:02:46on a help desk interaction  10:57:11AM

¨  ¨ ¨:00:45Follow Up  10:59:57AM

¨ ¨:00:00Available  11:00:42AM

¨  ¨:13:43on a customer service interaction  11:00:42AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:55:50 :03:44 :00:00 01:52:06 :09:10

SCOTT.WILSONAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:14:25AM

¨ ¨:00:01Available  11:14:35AM

¨  ¨:02:24on a help desk interaction  11:14:36AM

¨  ¨ ¨:00:45Follow Up  11:17:00AM

¨ ¨:00:01Available  11:17:45AM

¨  ¨:02:15on a customer service interaction  11:17:46AM

¨  ¨ ¨:00:10Follow Up  11:20:01AM

¨ ¨:00:00Available  11:20:11AM

¨  ¨:02:50on a help desk interaction  11:20:11AM

¨  ¨ ¨:00:45Follow Up  11:23:01AM

¨ ¨:00:00Available  11:23:46AM

¨  ¨:02:10on a help desk interaction  11:23:46AM

¨  ¨ ¨:00:10Follow Up  11:25:56AM

¨  ¨:00:32on a help desk interaction  11:26:06AM

¨  ¨ ¨:00:45Follow Up  11:26:38AM

¨  ¨:01:07on a help desk interaction  11:27:23AM

¨  ¨ ¨:00:55Follow Up  11:28:30AM

¨ ¨:00:01Available  11:29:25AM

¨  ¨:02:35on a customer service interaction  11:29:26AM

¨  ¨ ¨:00:10Follow Up  11:32:01AM

¨ ¨:00:00Available  11:32:11AM

¨  ¨:01:50on a customer service interaction  11:32:11AM

¨  ¨ ¨:00:10Follow Up  11:34:01AM

¨ ¨:00:00Available  11:34:11AM

¨  ¨:07:37on a customer service interaction  11:34:11AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:55:50 :03:44 :00:00 01:52:06 :09:10

SCOTT.WILSONAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:41:48AM

¨ ¨:00:00Available  11:41:58AM

¨  ¨:02:03on a customer service interaction  11:41:58AM

¨  ¨ ¨:00:10Follow Up  11:44:01AM

¨ ¨:00:01Available  11:44:11AM

¨  ¨:01:50on a customer service interaction  11:44:12AM

¨  ¨ ¨:00:10Follow Up  11:46:02AM

¨ ¨:00:00Available  11:46:12AM

¨  ¨:04:14on a customer service interaction  11:46:12AM

¨  ¨ ¨:00:10Follow Up  11:50:26AM

¨ ¨:00:00Available  11:50:36AM

¨  ¨:11:12on a help desk interaction  11:50:36AM

Agent StatusTotals: 01:55:50

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:22 :04:19 01:52:38 :00:25 :00:25

SHARON.FLETCHERAgent:

Agent Summary:

8/29/2015
01:57:22 :04:19 01:52:38 :00:25 :00:25

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:01Follow Up  10:03:20AM

¨ ¨:00:17Available  10:03:21AM

¨  :09:59campaign call ¨10:03:38AM

¨  ¨ ¨:00:01Follow Up  10:13:37AM

¨ ¨:00:03Available  10:13:38AM

Page 144 of 158 Print Date: Wednesday, July 19, 2017   9:23:52AM Genesys



Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:22 :04:19 01:52:38 :00:25 :00:25

SHARON.FLETCHERAgent:

Agent Summary:

¨  :01:11campaign call ¨10:13:41AM

¨  ¨ ¨:00:01Follow Up  10:14:52AM

¨ ¨:00:23Available  10:14:53AM

¨  :05:59campaign call ¨10:15:16AM

¨  ¨ ¨:00:01Follow Up  10:21:15AM

¨ ¨:00:12Available  10:21:16AM

¨  :09:31campaign call ¨10:21:28AM

¨  ¨ ¨:00:01Follow Up  10:30:59AM

¨ ¨:00:13Available  10:31:00AM

¨  :03:13campaign call ¨10:31:13AM

¨  ¨ ¨:00:02Follow Up  10:34:26AM

¨ ¨:00:04Available  10:34:28AM

¨  :03:32campaign call ¨10:34:32AM

¨  ¨ ¨:00:01Follow Up  10:38:04AM

¨ ¨:00:15Available  10:38:05AM

¨  :06:51campaign call ¨10:38:20AM

¨  ¨ ¨:00:02Follow Up  10:45:11AM

¨ ¨:00:03Available  10:45:13AM

¨  :03:12campaign call ¨10:45:16AM

¨  ¨ ¨:00:01Follow Up  10:48:28AM

¨ ¨:00:13Available  10:48:29AM

¨  :09:22campaign call ¨10:48:42AM

¨  ¨ ¨:00:01Follow Up  10:58:04AM

¨ ¨:00:17Available  10:58:05AM

¨  :02:08campaign call ¨10:58:22AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:22 :04:19 01:52:38 :00:25 :00:25

SHARON.FLETCHERAgent:

Agent Summary:

¨  ¨ ¨:00:02Follow Up  11:00:30AM

¨ ¨:00:15Available  11:00:32AM

¨  :07:45campaign call ¨11:00:47AM

¨  ¨ ¨:00:02Follow Up  11:08:32AM

¨ ¨:00:03Available  11:08:34AM

¨  :07:07campaign call ¨11:08:37AM

¨  ¨ ¨:00:01Follow Up  11:15:44AM

¨ ¨:00:03Available  11:15:45AM

¨  :06:35campaign call ¨11:15:48AM

¨  ¨ ¨:00:01Follow Up  11:22:23AM

¨ ¨:00:15Available  11:22:24AM

¨  :03:16campaign call ¨11:22:39AM

¨  ¨ ¨:00:01Follow Up  11:25:55AM

¨ ¨:00:03Available  11:25:56AM

¨  :07:01campaign call ¨11:25:59AM

¨  ¨ ¨:00:02Follow Up  11:33:00AM

¨ ¨:00:42Available  11:33:02AM

¨  :04:31campaign call ¨11:33:44AM

¨  ¨ ¨:00:01Follow Up  11:38:15AM

¨ ¨:00:19Available  11:38:16AM

¨  :06:38campaign call ¨11:38:35AM

¨  ¨ ¨:00:01Follow Up  11:45:13AM

¨ ¨:00:14Available  11:45:14AM

¨  :08:12campaign call ¨11:45:28AM

¨  ¨ ¨:00:01Follow Up  11:53:40AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:57:22 :04:19 01:52:38 :00:25 :00:25

SHARON.FLETCHERAgent:

Agent Summary:

¨ ¨:00:15Available  11:53:41AM

¨  :01:34campaign call ¨11:53:56AM

¨  ¨ ¨:00:01Follow Up  11:55:30AM

¨ ¨:00:10Available  11:55:31AM

¨  :05:01campaign call ¨11:55:41AM

Agent StatusTotals: 01:57:22

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:28 :03:13 :00:00 01:55:15 :09:05

TOM.DAVISAgent:

Agent Summary:

8/29/2015
01:58:28 :03:13 :00:00 01:55:15 :09:05

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:05:30AM

¨ ¨:01:19Available  10:05:40AM

¨  ¨:02:56on a help desk interaction  10:06:59AM

¨  ¨ ¨:00:45Follow Up  10:09:55AM

¨ ¨:01:48Available  10:10:40AM

¨  ¨:14:50on a customer service interaction  10:12:28AM

¨  ¨ ¨:00:10Follow Up  10:27:18AM

¨ ¨:00:00Available  10:27:28AM

¨  ¨:02:51on a help desk interaction  10:27:28AM

¨  ¨ ¨:00:45Follow Up  10:30:19AM

¨ ¨:00:01Available  10:31:04AM

¨  ¨:14:43on a customer service interaction  10:31:05AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:28 :03:13 :00:00 01:55:15 :09:05

TOM.DAVISAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  10:45:48AM

¨ ¨:00:00Available  10:45:58AM

¨  ¨:02:54on a customer service interaction  10:45:58AM

¨  ¨ ¨:00:10Follow Up  10:48:52AM

¨ ¨:00:01Available  10:49:02AM

¨  ¨:01:57on a customer service interaction  10:49:03AM

¨  ¨ ¨:00:10Follow Up  10:51:00AM

¨ ¨:00:00Available  10:51:10AM

¨  ¨:14:38on a help desk interaction  10:51:10AM

¨  ¨ ¨:00:45Follow Up  11:05:48AM

¨ ¨:00:01Available  11:06:33AM

¨  ¨:01:44on a help desk interaction  11:06:34AM

¨  ¨ ¨:00:45Follow Up  11:08:18AM

¨  ¨:01:26on a customer service interaction  11:09:03AM

¨  ¨ ¨:00:10Follow Up  11:10:29AM

¨ ¨:00:00Available  11:10:39AM

¨  ¨:01:41on a customer service interaction  11:10:39AM

¨  ¨ ¨:00:10Follow Up  11:12:20AM

¨ ¨:00:01Available  11:12:30AM

¨  ¨:03:05on a help desk interaction  11:12:31AM

¨  ¨ ¨:00:45Follow Up  11:15:36AM

¨  ¨:00:05on a customer service interaction  11:16:21AM

¨  ¨ ¨:00:10Follow Up  11:16:26AM

¨  ¨:02:01on a help desk interaction  11:16:36AM

¨  ¨ ¨:00:45Follow Up  11:18:37AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:58:28 :03:13 :00:00 01:55:15 :09:05

TOM.DAVISAgent:

Agent Summary:

¨  ¨:00:43on a customer service interaction  11:19:22AM

¨  ¨ ¨:00:10Follow Up  11:20:05AM

¨  ¨:01:19on a help desk interaction  11:20:15AM

¨  ¨ ¨:00:55Follow Up  11:21:34AM

¨ ¨:00:00Available  11:22:29AM

¨  ¨:04:48on a customer service interaction  11:22:29AM

¨  ¨ ¨:00:10Follow Up  11:27:17AM

¨ ¨:00:01Available  11:27:27AM

¨  ¨:02:33on a customer service interaction  11:27:28AM

¨  ¨ ¨:00:10Follow Up  11:30:01AM

¨ ¨:00:00Available  11:30:11AM

¨  ¨:12:18on a customer service interaction  11:30:11AM

¨  ¨ ¨:00:10Follow Up  11:42:29AM

¨ ¨:00:00Available  11:42:39AM

¨  ¨:02:22on a help desk interaction  11:42:39AM

¨  ¨ ¨:00:45Follow Up  11:45:01AM

¨ ¨:00:00Available  11:45:46AM

¨  ¨:02:15on a customer service interaction  11:45:46AM

¨  ¨ ¨:00:10Follow Up  11:48:01AM

¨ ¨:00:00Available  11:48:11AM

¨  ¨:02:50on a help desk interaction  11:48:11AM

¨  ¨ ¨:00:45Follow Up  11:51:01AM

¨ ¨:00:01Available  11:51:46AM

¨  ¨:12:11on a customer service interaction  11:51:47AM

Agent StatusTotals: 01:58:28
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:40 :03:38 :00:00 01:57:02 :09:30

TONY.KELCHAgent:

Agent Summary:

8/29/2015
02:00:40 :03:38 :00:00 01:57:02 :09:30

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:02:47AM

¨ ¨:00:56Available  10:03:32AM

¨  ¨:04:07on a help desk interaction  10:04:28AM

¨  ¨ ¨:00:45Follow Up  10:08:35AM

¨ ¨:02:38Available  10:09:20AM

¨  ¨:06:39on a help desk interaction  10:11:58AM

¨  ¨ ¨:00:45Follow Up  10:18:37AM

¨ ¨:00:00Available  10:19:22AM

¨  ¨:02:45on a customer service interaction  10:19:22AM

¨  ¨ ¨:00:10Follow Up  10:22:07AM

¨ ¨:00:01Available  10:22:17AM

¨  ¨:02:49on a help desk interaction  10:22:18AM

¨  ¨ ¨:00:45Follow Up  10:25:07AM

¨ ¨:00:01Available  10:25:52AM

¨  ¨:02:44on a help desk interaction  10:25:53AM

¨  ¨ ¨:00:45Follow Up  10:28:37AM

¨ ¨:00:00Available  10:29:22AM

¨  ¨:02:38on a customer service interaction  10:29:22AM

¨  ¨ ¨:00:10Follow Up  10:32:00AM

¨ ¨:00:00Available  10:32:10AM

¨  ¨:14:38on a help desk interaction  10:32:10AM

¨  ¨ ¨:00:45Follow Up  10:46:48AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

02:00:40 :03:38 :00:00 01:57:02 :09:30

TONY.KELCHAgent:

Agent Summary:

¨ ¨:00:00Available  10:47:33AM

¨  ¨:14:15on a help desk interaction  10:47:33AM

¨  ¨ ¨:00:45Follow Up  11:01:48AM

¨ ¨:00:00Available  11:02:33AM

¨  ¨:08:38on a help desk interaction  11:02:33AM

¨  ¨ ¨:00:45Follow Up  11:11:11AM

¨ ¨:00:01Available  11:11:56AM

¨  ¨:02:54on a help desk interaction  11:11:57AM

¨  ¨ ¨:00:45Follow Up  11:14:51AM

¨ ¨:00:00Available  11:15:36AM

¨  ¨:13:53on a customer service interaction  11:15:36AM

¨  ¨ ¨:00:10Follow Up  11:29:29AM

¨ ¨:00:01Available  11:29:39AM

¨  ¨:07:04on a help desk interaction  11:29:40AM

¨  ¨ ¨:00:45Follow Up  11:36:44AM

¨ ¨:00:00Available  11:37:29AM

¨  ¨:12:29on a help desk interaction  11:37:29AM

¨  ¨ ¨:00:45Follow Up  11:49:58AM

¨ ¨:00:00Available  11:50:43AM

¨  ¨:02:18on a help desk interaction  11:50:43AM

¨  ¨ ¨:00:45Follow Up  11:53:01AM

¨ ¨:00:00Available  11:53:46AM

¨  ¨:09:41on a help desk interaction  11:53:46AM

Agent StatusTotals: 02:00:40
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:56 :04:53 :00:00 01:49:03 :12:35

TONYA.SIMPSONAgent:

Agent Summary:

8/29/2015
01:53:56 :04:53 :00:00 01:49:03 :12:35

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:10Follow Up  10:06:54AM

¨ ¨:01:55Available  10:07:04AM

¨  ¨:02:57on a help desk interaction  10:08:59AM

¨  ¨ ¨:00:45Follow Up  10:11:56AM

¨ ¨:02:18Available  10:12:41AM

¨  ¨:02:44on a help desk interaction  10:14:59AM

¨  ¨ ¨:00:45Follow Up  10:17:43AM

¨ ¨:00:30Available  10:18:28AM

¨  ¨:14:50on a help desk interaction  10:18:58AM

¨  ¨ ¨:00:45Follow Up  10:33:48AM

¨ ¨:00:00Available  10:34:33AM

¨  ¨:02:27on a help desk interaction  10:34:33AM

¨  ¨ ¨:00:45Follow Up  10:37:00AM

¨ ¨:00:00Available  10:37:45AM

¨  ¨:02:15on a help desk interaction  10:37:45AM

¨  ¨ ¨:00:45Follow Up  10:40:00AM

¨ ¨:00:01Available  10:40:45AM

¨  ¨:01:47on a help desk interaction  10:40:46AM

¨  ¨ ¨:00:45Follow Up  10:42:33AM

¨ ¨:00:01Available  10:43:18AM

¨  ¨:07:11on a help desk interaction  10:43:19AM

¨  ¨ ¨:00:45Follow Up  10:50:30AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:56 :04:53 :00:00 01:49:03 :12:35

TONYA.SIMPSONAgent:

Agent Summary:

¨ ¨:00:00Available  10:51:15AM

¨  ¨:02:45on a help desk interaction  10:51:15AM

¨  ¨ ¨:00:45Follow Up  10:54:00AM

¨ ¨:00:01Available  10:54:45AM

¨  ¨:02:45on a help desk interaction  10:54:46AM

¨  ¨ ¨:00:10Follow Up  10:57:31AM

¨  ¨:00:40on a help desk interaction  10:57:41AM

¨  ¨ ¨:00:45Follow Up  10:58:21AM

¨  ¨:01:04on a help desk interaction  10:59:06AM

¨  ¨ ¨:00:10Follow Up  11:00:10AM

¨  ¨:00:57on a help desk interaction  11:00:20AM

¨  ¨ ¨:00:45Follow Up  11:01:17AM

¨ ¨:00:00Available  11:02:02AM

¨  ¨:02:01on a customer service interaction  11:02:02AM

¨  ¨ ¨:00:10Follow Up  11:04:03AM

¨ ¨:00:01Available  11:04:13AM

¨  ¨:02:46on a customer service interaction  11:04:14AM

¨  ¨ ¨:00:10Follow Up  11:07:00AM

¨ ¨:00:01Available  11:07:10AM

¨  ¨:01:49on a customer service interaction  11:07:11AM

¨  ¨ ¨:00:10Follow Up  11:09:00AM

¨ ¨:00:01Available  11:09:10AM

¨  ¨:01:49on a help desk interaction  11:09:11AM

¨  ¨ ¨:00:45Follow Up  11:11:00AM

¨ ¨:00:01Available  11:11:45AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:56 :04:53 :00:00 01:49:03 :12:35

TONYA.SIMPSONAgent:

Agent Summary:

¨  ¨:02:14on a customer service interaction  11:11:46AM

¨  ¨ ¨:00:10Follow Up  11:14:00AM

¨ ¨:00:01Available  11:14:10AM

¨  ¨:06:10on a help desk interaction  11:14:11AM

¨  ¨ ¨:00:45Follow Up  11:20:21AM

¨ ¨:00:00Available  11:21:06AM

¨  ¨:07:08on a customer service interaction  11:21:06AM

¨  ¨ ¨:00:10Follow Up  11:28:14AM

¨ ¨:00:00Available  11:28:24AM

¨  ¨:02:37on a customer service interaction  11:28:24AM

¨  ¨ ¨:00:10Follow Up  11:31:01AM

¨ ¨:00:00Available  11:31:11AM

¨  ¨:01:50on a customer service interaction  11:31:11AM

¨  ¨ ¨:00:10Follow Up  11:33:01AM

¨ ¨:00:00Available  11:33:11AM

¨  ¨:02:50on a help desk interaction  11:33:11AM

¨  ¨ ¨:00:45Follow Up  11:36:01AM

¨ ¨:00:00Available  11:36:46AM

¨  ¨:08:13on a customer service interaction  11:36:46AM

¨  ¨ ¨:00:10Follow Up  11:44:59AM

¨ ¨:00:00Available  11:45:09AM

¨  ¨:01:52on a customer service interaction  11:45:09AM

¨  ¨ ¨:00:10Follow Up  11:47:01AM

¨ ¨:00:01Available  11:47:11AM

¨  ¨:02:45on a customer service interaction  11:47:12AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:53:56 :04:53 :00:00 01:49:03 :12:35

TONYA.SIMPSONAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:49:57AM

¨ ¨:00:00Available  11:50:07AM

¨  ¨:01:55on a customer service interaction  11:50:07AM

¨  ¨ ¨:00:10Follow Up  11:52:02AM

¨ ¨:00:00Available  11:52:12AM

¨  ¨:01:49on a customer service interaction  11:52:12AM

¨  ¨ ¨:00:10Follow Up  11:54:01AM

¨ ¨:00:00Available  11:54:11AM

¨  ¨:01:50on a customer service interaction  11:54:11AM

¨  ¨ ¨:00:10Follow Up  11:56:01AM

¨ ¨:00:01Available  11:56:11AM

¨  ¨:01:49on a customer service interaction  11:56:12AM

¨  ¨ ¨:00:10Follow Up  11:58:01AM

¨ ¨:00:00Available  11:58:11AM

¨  ¨:02:39on a help desk interaction  11:58:11AM

Agent StatusTotals: 01:53:56

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:24 :03:10 :00:00 01:56:14 :08:35

ZACH.JOHNSONAgent:

Agent Summary:

8/29/2015
01:59:24 :03:10 :00:00 01:56:14 :08:35

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

Flags

State Duration

¨  ¨ ¨:00:45Follow Up  10:02:00AM

¨ ¨:00:43Available  10:02:45AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:24 :03:10 :00:00 01:56:14 :08:35

ZACH.JOHNSONAgent:

Agent Summary:

¨  ¨:09:00on a customer service interaction  10:03:28AM

¨  ¨ ¨:00:10Follow Up  10:12:28AM

¨ ¨:02:21Available  10:12:38AM

¨  ¨:02:57on a customer service interaction  10:14:59AM

¨  ¨ ¨:00:10Follow Up  10:17:56AM

¨ ¨:00:01Available  10:18:06AM

¨  ¨:02:55on a help desk interaction  10:18:07AM

¨  ¨ ¨:00:45Follow Up  10:21:02AM

¨ ¨:00:00Available  10:21:47AM

¨  ¨:02:54on a customer service interaction  10:21:47AM

¨  ¨ ¨:00:10Follow Up  10:24:41AM

¨ ¨:00:01Available  10:24:51AM

¨  ¨:06:42on a customer service interaction  10:24:52AM

¨  ¨ ¨:00:10Follow Up  10:31:34AM

¨ ¨:00:00Available  10:31:44AM

¨  ¨:12:09on a customer service interaction  10:31:44AM

¨  ¨ ¨:00:10Follow Up  10:43:53AM

¨ ¨:00:00Available  10:44:03AM

¨  ¨:10:55on a customer service interaction  10:44:03AM

¨  ¨ ¨:00:10Follow Up  10:54:58AM

¨ ¨:00:00Available  10:55:08AM

¨  ¨:07:06on a customer service interaction  10:55:08AM

¨  ¨ ¨:00:10Follow Up  11:02:14AM

¨ ¨:00:01Available  11:02:24AM

¨  ¨:01:41on a help desk interaction  11:02:25AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:24 :03:10 :00:00 01:56:14 :08:35

ZACH.JOHNSONAgent:

Agent Summary:

¨  ¨ ¨:00:10Follow Up  11:04:06AM

¨  ¨:01:22on a help desk interaction  11:04:16AM

¨  ¨ ¨:00:45Follow Up  11:05:38AM

¨ ¨:00:00Available  11:06:23AM

¨  ¨:13:32on a help desk interaction  11:06:23AM

¨  ¨ ¨:00:45Follow Up  11:19:55AM

¨ ¨:00:01Available  11:20:40AM

¨  ¨:02:19on a customer service interaction  11:20:41AM

¨  ¨ ¨:00:10Follow Up  11:23:00AM

¨ ¨:00:01Available  11:23:10AM

¨  ¨:02:50on a help desk interaction  11:23:11AM

¨  ¨ ¨:00:45Follow Up  11:26:01AM

¨ ¨:00:00Available  11:26:46AM

¨  ¨:02:54on a help desk interaction  11:26:46AM

¨  ¨ ¨:00:45Follow Up  11:29:40AM

¨ ¨:00:00Available  11:30:25AM

¨  ¨:02:36on a help desk interaction  11:30:25AM

¨  ¨ ¨:00:45Follow Up  11:33:01AM

¨ ¨:00:00Available  11:33:46AM

¨  ¨:06:45on a customer service interaction  11:33:46AM

¨  ¨ ¨:00:10Follow Up  11:40:31AM

¨ ¨:00:00Available  11:40:41AM

¨  ¨:03:21on a help desk interaction  11:40:41AM

¨  ¨ ¨:00:45Follow Up  11:44:02AM

¨ ¨:00:00Available  11:44:47AM
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Agents /Workgroups: <All>

<All>Site ID Range:

<All>

8/29/2015 10:00:00 AM - 8/29/2015 11:59:59 AM Date Time Range:

 Agent Availability Detail

Activity Time Range:

 1Site ID:

Flags

Logged In Acd Logged

 In

Non Acd Logged

 In

DND ACW

01:59:24 :03:10 :00:00 01:56:14 :08:35

ZACH.JOHNSONAgent:

Agent Summary:

¨  ¨:02:14on a help desk interaction  11:44:47AM

¨  ¨ ¨:00:45Follow Up  11:47:01AM

¨ ¨:00:00Available  11:47:46AM

¨  ¨:10:42on a customer service interaction  11:47:46AM

¨  ¨ ¨:00:10Follow Up  11:58:28AM

¨ ¨:00:01Available  11:58:38AM

¨  ¨:02:45on a help desk interaction  11:58:39AM

Agent StatusTotals: 01:59:24

95:51:02 08:45:56 11:27:47 75:37:19 05:31:06

Acd Logged

 In

Non Acd Logged

 In DND ACW

Grand Total for Agents

FlagsDuration
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