
 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

:00:01

:00:01

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Unknown Name

Rian.LoganRian.Logan :00:01:00:00-10/27/2015 9:58:21 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

7806

:00:38

:00:38

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

I3 Partner6

88008Penelope.Pyne :00:38:00:26-10/27/2015 11:22:55 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

8382

:00:28

:00:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Erik Skoog

88008Penelope.Pyne :00:28:00:20-10/27/2015 4:24:56 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(202) 579-8632

10:33:13

:04:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Amber Lowmiller

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:11:45 AM

11801- :00:01:00:00-10/27/2015 1:15:22 AM

11802- :00:01:00:00-10/27/2015 1:25:52 AM

11802- :00:01:00:00-10/27/2015 1:38:22 AM

11802- :00:00:00:00-10/27/2015 1:49:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:54:25 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:54:39 AM

88002Fernando.Hartzler :06:15:00:00-10/27/2015 2:00:53 AM

11801- :00:00:00:00-10/27/2015 2:12:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:19:40 AM

88036Jenifer.Carpenter :11:08:00:00-10/27/2015 2:24:23 AM

1003- :02:15:00:00-10/27/2015 2:37:06 AM

11801- :00:01:00:00-10/27/2015 2:37:23 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:46:44 AM

11801- :00:01:00:00-10/27/2015 2:49:53 AM

11801- :00:01:00:00-10/27/2015 3:00:53 AM

11802- :00:01:00:00-10/27/2015 3:12:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:12:40 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:19:06 AM

11801- :00:01:00:00-10/27/2015 3:24:23 AM

11802- :00:01:00:00-10/27/2015 3:35:53 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 3:45:41 AM

11802- :00:00:00:00-10/27/2015 3:46:24 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 3:46:40 AM

11802- :00:00:00:00-10/27/2015 3:58:24 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:01:46 AM

11801- :00:01:00:00-10/27/2015 4:11:24 AM

11802- :00:00:00:00-10/27/2015 4:23:54 AM

88032Bob.Kemna :03:31:00:00-10/27/2015 4:31:41 AM

88015Cody.Hollars :08:57:00:00-10/27/2015 4:34:24 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:39:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:44:27 AM

11802- :00:01:00:00-10/27/2015 4:45:54 AM

11801- :00:00:00:00-10/27/2015 4:57:54 AM

8020John.Carr :12:37:00:00-10/27/2015 5:10:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(202) 579-8632

10:33:13

:04:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Amber Lowmiller

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:15:42 AM

88019Roxie.Kamel :12:56:00:00-10/27/2015 5:24:24 AM

11803- :00:30:00:00-10/27/2015 5:27:07 AM

11802- :00:00:00:00-10/27/2015 5:35:54 AM

8010Mark.Malin :12:38:00:00-10/27/2015 5:47:55 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:50:41 AM

88036Jenifer.Carpenter :03:25:00:00-10/27/2015 6:00:25 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:09:07 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 6:27:46 AM

88009Lonnie.Wiesner :07:43:00:00-10/27/2015 6:30:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:42:43 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:51:48 AM

-Melissa.Patterson :02:33:00:00-10/27/2015 7:02:25 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:07:42 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:34:28 AM

8022Lauren.Truent :15:00:00:00-10/27/2015 7:34:56 AM

-Scott.Wilson :15:00:00:00-10/27/2015 8:00:56 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 8:10:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:17:09 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:21:47 AM

88033Brian.Boudouris :02:37:00:00-10/27/2015 8:22:43 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 8:34:43 AM

8010Mark.Malin :07:42:00:00-10/27/2015 8:34:56 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:59:49 AM

88020Allan.Lucus :07:26:00:00-10/27/2015 9:02:26 AM

88003Lance.Hursey :09:14:00:00-10/27/2015 9:35:57 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:38:44 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 9:39:43 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:42:29 AM

8045Sarah.Montgomery :02:49:00:00-10/27/2015 10:06:57 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:16:48 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:25:10 AM

8026Beth.Collier :07:46:00:00-10/27/2015 10:38:27 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:56:44 AM

11802- :00:00:00:00-10/27/2015 11:04:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(202) 579-8632

10:33:13

:04:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Amber Lowmiller

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:04:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:07:50 AM

88035Hope.Martin :04:37:00:00-10/27/2015 11:36:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:50:30 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 12:04:49 PM

88026Serena.Colvard :03:43:00:00-10/27/2015 12:08:28 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 12:14:44 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:31:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:33:11 PM

8011Chris.Herr :08:40:00:00-10/27/2015 12:38:28 PM

-Chad.Mimms :08:57:00:00-10/27/2015 1:13:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:15:51 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 1:22:45 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:31:45 PM

8022Lauren.Truent :08:16:00:00-10/27/2015 1:45:59 PM

88038Matt.Gustitus :03:40:00:00-10/27/2015 1:56:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:58:31 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 1:58:46 PM

8027Melissa.Greeves :14:07:00:00-10/27/2015 2:14:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:40:32 PM

8047Amy.Cooper :14:03:00:00-10/27/2015 2:44:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:47:45 PM

8023Bob.Tomatoe :12:59:00:00-10/27/2015 3:18:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:23:12 PM

88032Bob.Kemna :03:11:00:00-10/27/2015 3:27:47 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 3:45:51 PM

88036Jenifer.Carpenter :08:36:00:00-10/27/2015 3:55:30 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:04:46 PM

88010Clinton.Hunsucker :02:17:00:00-10/27/2015 4:05:52 PM

-Jason.Bender :03:27:00:00-10/27/2015 4:25:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:48:33 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 4:59:48 PM

8047Amy.Cooper :15:00:00:00-10/27/2015 5:01:01 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:18:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:31:13 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(202) 579-8632

10:33:13

:04:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Amber Lowmiller

-Jo.Howell :11:25:00:00-10/27/2015 5:31:31 PM

88038Matt.Gustitus :04:04:00:00-10/27/2015 5:41:52 PM

8026Beth.Collier :05:59:00:00-10/27/2015 6:02:01 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 6:10:48 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:13:54 PM

8032Dale.Pierce :12:39:00:00-10/27/2015 6:18:01 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 6:29:48 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:33:47 PM

11802- :00:01:00:00-10/27/2015 6:34:01 PM

11801- :00:01:00:00-10/27/2015 6:47:01 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:56:34 PM

-Jenna.Eickman :08:57:00:00-10/27/2015 7:01:32 PM

8016Karl.Stoneking :13:13:00:00-10/27/2015 7:31:02 PM

88037Lesley.Martin :04:31:00:00-10/27/2015 7:32:53 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:39:14 PM

8011Chris.Herr :12:35:00:00-10/27/2015 7:51:02 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 7:56:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:58:49 PM

8048Ethan.Peterson :07:26:00:00-10/27/2015 8:14:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:21:55 PM

11801- :00:01:00:00-10/27/2015 8:37:02 PM

11801- :00:01:00:00-10/27/2015 8:56:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:03:55 PM

11801- :00:00:00:00-10/27/2015 9:10:33 PM

88032Bob.Kemna :02:48:00:00-10/27/2015 9:24:49 PM

88024Hillary.Kehrer :03:26:00:00-10/27/2015 9:25:33 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 9:25:50 PM

88038Matt.Gustitus :04:33:00:00-10/27/2015 9:25:53 PM

8011Chris.Herr :13:09:00:00-10/27/2015 9:43:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:46:35 PM

88014Jamie.Mang :15:00:00:00-10/27/2015 10:05:03 PM

88024Hillary.Kehrer :11:25:00:00-10/27/2015 10:16:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:29:16 PM

11802- :00:00:00:00-10/27/2015 10:32:03 PM

88036Jenifer.Carpenter :13:13:00:00-10/27/2015 10:44:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(202) 579-8632

10:33:13

:04:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Amber Lowmiller

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:50:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:55:50 PM

11801- :00:01:00:00-10/27/2015 10:56:03 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 10:58:50 PM

88036Jenifer.Carpenter :13:12:00:00-10/27/2015 11:08:04 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:11:56 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:16:54 PM

11801- :00:01:00:00-10/27/2015 11:20:34 PM

11801- :00:01:00:00-10/27/2015 11:32:04 PM

11802- :00:01:00:00-10/27/2015 11:43:34 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:54:36 PM

11802- :00:01:00:00-10/27/2015 11:58:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(204) 239-8658

08:04:25

:03:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Lawrence Cramer

11802- :00:01:00:00-10/27/2015 1:05:22 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:12:25 AM

11801- :00:01:00:00-10/27/2015 1:15:52 AM

11801- :00:01:00:00-10/27/2015 1:26:22 AM

11802- :00:00:00:00-10/27/2015 1:38:22 AM

11801- :00:00:00:00-10/27/2015 1:49:53 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:55:05 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 1:56:39 AM

11801- :00:00:00:00-10/27/2015 2:01:23 AM

11802- :00:00:00:00-10/27/2015 2:12:53 AM

88038Matt.Gustitus :03:53:00:00-10/27/2015 2:20:41 AM

8039Sherry.Stoneking :08:03:00:00-10/27/2015 2:24:23 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 2:37:46 AM

11801- :00:01:00:00-10/27/2015 2:37:53 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 2:49:44 AM

11802- :00:01:00:00-10/27/2015 2:50:23 AM

11801- :00:01:00:00-10/27/2015 3:00:53 AM

11801- :00:01:00:00-10/27/2015 3:12:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:13:40 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 3:20:26 AM

11801- :00:01:00:00-10/27/2015 3:24:53 AM

11802- :00:00:00:00-10/27/2015 3:36:23 AM

11801- :00:00:00:00-10/27/2015 3:46:54 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 3:48:41 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 3:52:40 AM

11802- :00:00:00:00-10/27/2015 3:58:54 AM

1003- :02:16:00:00-10/27/2015 4:03:06 AM

11802- :00:00:00:00-10/27/2015 4:11:54 AM

11801- :00:00:00:00-10/27/2015 4:24:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:33:41 AM

11802- :00:01:00:00-10/27/2015 4:34:54 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:41:45 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:45:47 AM

11801- :00:01:00:00-10/27/2015 4:46:24 AM

11802- :00:00:00:00-10/27/2015 4:57:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(204) 239-8658

08:04:25

:03:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Lawrence Cramer

11802- :00:00:00:00-10/27/2015 5:10:54 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 5:17:42 AM

11801- :00:00:00:00-10/27/2015 5:24:24 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:27:47 AM

11802- :00:00:00:00-10/27/2015 5:36:25 AM

11802- :00:00:00:00-10/27/2015 5:48:25 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:52:41 AM

8027Melissa.Greeves :07:43:00:00-10/27/2015 6:00:55 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:10:27 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 6:29:46 AM

88026Serena.Colvard :08:40:00:00-10/27/2015 6:30:55 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:45:43 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:53:08 AM

-Tonya.Simpson :03:06:00:00-10/27/2015 7:02:25 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 7:08:42 AM

-Tom.Davis :07:46:00:00-10/27/2015 7:35:26 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:35:48 AM

-Jennifer.Rios :02:49:00:00-10/27/2015 8:00:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:13:44 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:18:29 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 8:23:43 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 8:24:47 AM

8023Bob.Tomatoe :02:15:00:00-10/27/2015 8:35:56 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 8:40:43 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:01:09 AM

88026Serena.Colvard :11:08:00:00-10/27/2015 9:03:56 AM

88036Jenifer.Carpenter :02:15:00:00-10/27/2015 9:36:27 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:40:44 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 9:41:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:43:50 AM

8023Bob.Tomatoe :06:32:00:00-10/27/2015 10:07:57 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 10:17:48 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:26:30 AM

11802- :00:00:00:00-10/27/2015 10:39:27 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:58:44 AM

Page 8 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(204) 239-8658

08:04:25

:03:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Lawrence Cramer

8023Bob.Tomatoe :07:08:00:00-10/27/2015 11:04:57 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:06:45 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:09:10 AM

-Jennifer.Rios :09:14:00:00-10/27/2015 11:36:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:51:50 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 12:07:49 PM

8021Linda.Zollar :12:43:00:00-10/27/2015 12:08:58 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 12:16:44 PM

88038Matt.Gustitus :03:40:00:00-10/27/2015 12:33:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:34:31 PM

88035Hope.Martin :12:37:00:00-10/27/2015 12:38:28 PM

-Tom.Davis :11:12:00:00-10/27/2015 1:14:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:17:11 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 1:28:45 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:32:45 PM

11802- :00:00:00:00-10/27/2015 1:46:29 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:57:50 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:59:52 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:01:46 PM

8037Jason.Braun :05:11:00:00-10/27/2015 2:15:29 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:41:12 PM

8016Karl.Stoneking :02:15:00:00-10/27/2015 2:44:29 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:48:45 PM

8042Tony.Schwartz :05:42:00:00-10/27/2015 3:19:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:23:52 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:30:47 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:48:51 PM

8045Sarah.Montgomery :05:43:00:00-10/27/2015 3:56:00 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:05:46 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:06:33 PM

8050Nicholas.Miller :07:10:00:00-10/27/2015 4:25:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:49:13 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:00:48 PM

11801- :00:16:00:00-10/27/2015 5:01:01 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:20:47 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(204) 239-8658

08:04:25

:03:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Lawrence Cramer

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:31:53 PM

8016Karl.Stoneking :05:59:00:00-10/27/2015 5:34:01 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:43:52 PM

8037Jason.Braun :07:42:00:00-10/27/2015 6:02:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:14:34 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 6:16:48 PM

11802- :00:01:00:00-10/27/2015 6:18:31 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 6:31:48 PM

11802- :00:00:00:00-10/27/2015 6:34:31 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:34:47 PM

11801- :00:01:00:00-10/27/2015 6:47:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:57:14 PM

8038Elizabeth.Sanders :03:26:00:00-10/27/2015 7:02:02 PM

8047Amy.Cooper :03:43:00:00-10/27/2015 7:31:32 PM

88037Lesley.Martin :04:31:00:00-10/27/2015 7:34:53 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:39:54 PM

8044Larry.Wall :11:25:00:00-10/27/2015 7:51:32 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 7:58:48 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 8:00:49 PM

-Jenna.Eickman :08:53:00:00-10/27/2015 8:15:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:22:35 PM

88024Hillary.Kehrer :04:38:00:00-10/27/2015 8:37:32 PM

11801- :00:01:00:00-10/27/2015 8:56:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:04:35 PM

11802- :00:00:00:00-10/27/2015 9:11:03 PM

8043Doug.Mygrant :10:04:00:00-10/27/2015 9:25:33 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 9:26:49 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 9:27:50 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 9:28:54 PM

8043Doug.Mygrant :15:00:00:00-10/27/2015 9:44:03 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:47:15 PM

88024Hillary.Kehrer :10:16:00:00-10/27/2015 10:05:03 PM

11802- :00:01:00:00-10/27/2015 10:17:03 PM

88029Guy.Risk :02:16:00:00-10/27/2015 10:29:56 PM

11801- :00:00:00:00-10/27/2015 10:32:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(204) 239-8658

08:04:25

:03:10

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Lawrence Cramer

11801- :00:00:00:00-10/27/2015 10:44:03 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 10:51:49 PM

11802- :00:00:00:00-10/27/2015 10:56:33 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 10:57:50 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:04:50 PM

11801- :00:00:00:00-10/27/2015 11:08:34 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:12:36 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:19:54 PM

8028Jennifer.Dearborne :10:08:00:00-10/27/2015 11:20:34 PM

11802- :00:01:00:00-10/27/2015 11:32:34 PM

11802- :00:00:00:00-10/27/2015 11:44:04 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:55:16 PM

11801- :00:01:00:00-10/27/2015 11:58:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(204) 807-4085

:07:41

:07:41

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

David Bolefski

1614Michael.Logan :07:41:00:00-10/27/2015 6:42:23 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(207) 598-4621

08:58:44

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brad Downey

88029Guy.Risk :02:16:00:00-10/27/2015 1:08:25 AM

88036Jenifer.Carpenter :10:08:00:00-10/27/2015 1:14:52 AM

11802- :00:01:00:00-10/27/2015 1:24:52 AM

8048Ethan.Peterson :12:52:00:00-10/27/2015 1:37:22 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 1:48:39 AM

11801- :00:00:00:00-10/27/2015 1:48:53 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:51:05 AM

11802- :00:01:00:00-10/27/2015 2:00:23 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 2:11:40 AM

88011Jessie.Hinchey :11:42:00:00-10/27/2015 2:11:53 AM

11801- :00:00:00:00-10/27/2015 2:23:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:33:46 AM

11801- :00:00:00:00-10/27/2015 2:35:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:38:44 AM

11802- :00:01:00:00-10/27/2015 2:49:23 AM

11802- :00:01:00:00-10/27/2015 2:59:53 AM

88032Bob.Kemna :02:40:00:00-10/27/2015 3:06:40 AM

11801- :00:00:00:00-10/27/2015 3:11:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:15:46 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 3:22:40 AM

11801- :00:01:00:00-10/27/2015 3:23:53 AM

88036Jenifer.Carpenter :05:59:00:00-10/27/2015 3:35:23 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 3:38:41 AM

11802- :00:00:00:00-10/27/2015 3:45:54 AM

11801- :00:01:00:00-10/27/2015 3:56:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:58:26 AM

11801- :00:01:00:00-10/27/2015 4:10:24 AM

11801- :00:01:00:00-10/27/2015 4:22:54 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:24:40 AM

88037Lesley.Martin :03:40:00:00-10/27/2015 4:30:45 AM

11801- :00:00:00:00-10/27/2015 4:33:24 AM

88005Dona.Bellin :02:17:00:00-10/27/2015 4:41:07 AM

8032Dale.Pierce :02:32:00:00-10/27/2015 4:45:24 AM

11802- :00:01:00:00-10/27/2015 4:56:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:08:42 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(207) 598-4621

08:58:44

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brad Downey

88030Sharron.Kensey :11:30:00:00-10/27/2015 5:09:24 AM

11801- :00:01:00:00-10/27/2015 5:22:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:23:47 AM

8033Ronda.Malin :02:15:00:00-10/27/2015 5:34:24 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:44:41 AM

11801- :00:00:00:00-10/27/2015 5:46:55 AM

11801- :00:00:00:00-10/27/2015 5:58:25 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:05:47 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:19:46 AM

8023Bob.Tomatoe :11:08:00:00-10/27/2015 6:25:25 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 6:36:43 AM

88005Dona.Bellin :02:17:00:00-10/27/2015 6:48:28 AM

8027Melissa.Greeves :09:14:00:00-10/27/2015 6:59:25 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:00:42 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:31:08 AM

-Paul.Burmiester :07:42:00:00-10/27/2015 7:32:26 AM

88019Roxie.Kamel :12:39:00:00-10/27/2015 7:58:26 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 8:02:44 AM

7198Rachel.Conner :05:20:00:00-10/27/2015 8:10:43 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 8:11:47 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:13:49 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 8:15:43 AM

-Scott.Stallings :05:11:00:00-10/27/2015 8:31:56 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:56:29 AM

8044Larry.Wall :03:06:00:00-10/27/2015 9:00:26 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:31:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:33:43 AM

8011Chris.Herr :03:43:00:00-10/27/2015 9:33:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:39:09 AM

8035Sandra.Young :12:39:00:00-10/27/2015 10:04:27 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 10:07:48 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:21:50 AM

8048Ethan.Peterson :03:43:00:00-10/27/2015 10:35:57 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:50:44 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 10:57:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(207) 598-4621

08:58:44

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brad Downey

88006Ted.Malm :07:42:00:00-10/27/2015 11:01:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:04:30 AM

-Zach.Johnson :03:26:00:00-10/27/2015 11:34:28 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:47:10 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:57:49 AM

88036Jenifer.Carpenter :11:12:00:00-10/27/2015 12:05:28 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 12:08:44 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 12:24:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:29:51 PM

8026Beth.Collier :15:00:00:00-10/27/2015 12:35:28 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 12:58:45 PM

88028Mathew.Autin :13:13:00:00-10/27/2015 1:11:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:12:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:24:45 PM

11802- :00:00:00:00-10/27/2015 1:45:29 PM

88037Lesley.Martin :04:31:00:00-10/27/2015 1:46:50 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:52:46 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:55:11 PM

8013Jason.Lee :08:36:00:00-10/27/2015 2:13:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:36:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:41:45 PM

88019Roxie.Kamel :03:06:00:00-10/27/2015 2:41:59 PM

-Tony.Kelch :02:15:00:00-10/27/2015 3:17:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:19:12 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:21:47 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:36:50 PM

88020Allan.Lucus :05:42:00:00-10/27/2015 3:54:30 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:57:46 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:01:52 PM

88021Neil.Kindell :12:43:00:00-10/27/2015 4:23:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:44:33 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:51:48 PM

88036Jenifer.Carpenter :08:53:00:00-10/27/2015 4:59:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:12:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:27:13 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(207) 598-4621

08:58:44

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brad Downey

8050Nicholas.Miller :11:08:00:00-10/27/2015 5:30:01 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 5:31:52 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 5:46:47 PM

-Scott.Wilson :08:36:00:00-10/27/2015 5:58:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:09:54 PM

11802- :00:00:00:00-10/27/2015 6:17:31 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 6:21:48 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:27:47 PM

8019Lisa.Schwartz :13:13:00:00-10/27/2015 6:31:01 PM

11801- :00:01:00:00-10/27/2015 6:46:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:52:34 PM

11802- :00:00:00:00-10/27/2015 7:00:32 PM

88038Matt.Gustitus :03:40:00:00-10/27/2015 7:23:53 PM

88036Jenifer.Carpenter :02:15:00:00-10/27/2015 7:30:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:35:14 PM

88033Brian.Boudouris :03:06:00:00-10/27/2015 7:49:48 PM

11802- :00:00:00:00-10/27/2015 7:50:02 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 7:51:49 PM

8047Amy.Cooper :07:42:00:00-10/27/2015 8:12:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:17:54 PM

-Jenna.Eickman :03:44:00:00-10/27/2015 8:34:32 PM

11801- :00:00:00:00-10/27/2015 8:55:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:00:35 PM

88024Hillary.Kehrer :06:49:00:00-10/27/2015 9:09:33 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 9:16:53 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 9:17:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:17:49 PM

8029William.Young :07:26:00:00-10/27/2015 9:22:33 PM

11802- :00:01:00:00-10/27/2015 9:43:03 PM

88029Guy.Risk :02:16:00:00-10/27/2015 9:43:15 PM

11802- :00:01:00:00-10/27/2015 10:04:33 PM

11801- :00:01:00:00-10/27/2015 10:16:03 PM

88029Guy.Risk :02:16:00:00-10/27/2015 10:25:56 PM

11801- :00:01:00:00-10/27/2015 10:31:03 PM

7200Gerard.Campbell :05:20:00:00-10/27/2015 10:34:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(207) 598-4621

08:58:44

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brad Downey

88032Bob.Kemna :03:12:00:00-10/27/2015 10:42:49 PM

11801- :00:01:00:00-10/27/2015 10:43:03 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 10:48:50 PM

11802- :00:00:00:00-10/27/2015 10:55:33 PM

11802- :00:00:00:00-10/27/2015 11:07:34 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:07:54 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:08:36 PM

11801- :00:00:00:00-10/27/2015 11:19:34 PM

11801- :00:01:00:00-10/27/2015 11:31:34 PM

8043Doug.Mygrant :11:12:00:00-10/27/2015 11:42:34 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:51:16 PM

11802- :00:00:00:00-10/27/2015 11:57:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(208) 363-7458

09:29:08

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Stephen Giordano

11802- :00:00:00:00-10/27/2015 1:08:22 AM

11801- :00:00:00:00-10/27/2015 1:18:52 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:22:40 AM

88029Guy.Risk :02:16:00:00-10/27/2015 1:27:05 AM

8049Melissa.Clark :08:20:00:00-10/27/2015 1:30:22 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:39:43 AM

11801- :00:01:00:00-10/27/2015 1:42:22 AM

11801- :00:01:00:00-10/27/2015 1:53:53 AM

11802- :00:01:00:00-10/27/2015 2:04:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:09:45 AM

8012Morgan.Young :07:26:00:00-10/27/2015 2:17:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:22:39 AM

11802- :00:00:00:00-10/27/2015 2:28:23 AM

11802- :00:00:00:00-10/27/2015 2:43:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:49:41 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:51:46 AM

11801- :00:01:00:00-10/27/2015 2:53:53 AM

11801- :00:00:00:00-10/27/2015 3:05:23 AM

11802- :00:00:00:00-10/27/2015 3:16:23 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:26:44 AM

8048Ethan.Peterson :15:00:00:00-10/27/2015 3:28:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:34:26 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 3:38:40 AM

11801- :00:00:00:00-10/27/2015 3:39:54 AM

88016Milagros.Dilullo :10:05:00:00-10/27/2015 3:50:24 AM

8023Bob.Tomatoe :08:40:00:00-10/27/2015 4:02:24 AM

11801- :00:01:00:00-10/27/2015 4:15:24 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:17:06 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:17:41 AM

11802- :00:00:00:00-10/27/2015 4:27:24 AM

88013Ted.Frison :07:29:00:00-10/27/2015 4:38:24 AM

11801- :00:01:00:00-10/27/2015 4:50:54 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:59:41 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:59:47 AM

88009Lonnie.Wiesner :12:43:00:00-10/27/2015 5:02:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(208) 363-7458

09:29:08

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Stephen Giordano

11802- :00:01:00:00-10/27/2015 5:15:24 AM

88038Matt.Gustitus :04:08:00:00-10/27/2015 5:18:45 AM

11801- :00:00:00:00-10/27/2015 5:28:24 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 5:28:41 AM

88030Sharron.Kensey :08:16:00:00-10/27/2015 5:40:25 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:41:47 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:46:42 AM

11801- :00:00:00:00-10/27/2015 5:51:55 AM

8033Ronda.Malin :02:32:00:00-10/27/2015 6:08:55 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:18:41 AM

1003- :02:16:00:00-10/27/2015 6:24:28 AM

8021Linda.Zollar :06:32:00:00-10/27/2015 6:40:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:07:08 AM

88038Matt.Gustitus :04:07:00:00-10/27/2015 7:08:46 AM

-Jason.Bender :11:25:00:00-10/27/2015 7:09:55 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:14:43 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:34:42 AM

-Tony.Kelch :08:36:00:00-10/27/2015 7:43:26 AM

1003- :02:16:00:00-10/27/2015 7:49:49 AM

8043Doug.Mygrant :03:09:00:00-10/27/2015 8:12:56 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:32:29 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 8:42:44 AM

8033Ronda.Malin :02:15:00:00-10/27/2015 8:43:56 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 8:48:43 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 9:02:47 AM

-Mike.Wagamon :08:20:00:00-10/27/2015 9:14:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:15:09 AM

88035Hope.Martin :03:43:00:00-10/27/2015 9:45:57 AM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 9:57:50 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 10:05:43 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:08:44 AM

7197Harriet.Terry :05:20:00:00-10/27/2015 10:16:44 AM

8032Dale.Pierce :08:57:00:00-10/27/2015 10:19:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:40:30 AM

-Mike.Wagamon :04:00:00:00-10/27/2015 10:47:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(208) 363-7458

09:29:08

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Stephen Giordano

88037Lesley.Martin :03:41:00:00-10/27/2015 10:54:48 AM

-Scott.Stallings :08:57:00:00-10/27/2015 11:19:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:23:10 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:23:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:36:45 AM

8026Beth.Collier :12:39:00:00-10/27/2015 11:47:28 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:05:51 PM

8045Sarah.Montgomery :10:04:00:00-10/27/2015 12:16:58 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:41:45 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 12:42:49 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:48:31 PM

88019Roxie.Kamel :15:00:00:00-10/27/2015 12:52:28 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:02:46 PM

8048Ethan.Peterson :12:52:00:00-10/27/2015 1:25:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:31:11 PM

8029William.Young :04:00:00:00-10/27/2015 1:55:59 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:57:45 PM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 2:13:12 PM

88026Serena.Colvard :06:16:00:00-10/27/2015 2:25:29 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 2:29:46 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:33:50 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:55:12 PM

11802- :00:01:00:00-10/27/2015 2:57:29 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 3:04:46 PM

88033Brian.Boudouris :02:37:00:00-10/27/2015 3:14:46 PM

-Paul.Burmiester :07:29:00:00-10/27/2015 3:31:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:37:52 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 4:00:47 PM

8015Monty.Sanders :06:15:00:00-10/27/2015 4:07:30 PM

88034Eric.Longnecker :02:16:00:00-10/27/2015 4:20:33 PM

88038Matt.Gustitus :04:04:00:00-10/27/2015 4:28:51 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:30:46 PM

8013Jason.Lee :12:52:00:00-10/27/2015 4:37:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:03:13 PM

8029William.Young :15:00:00:00-10/27/2015 5:12:31 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(208) 363-7458

09:29:08

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Stephen Giordano

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:31:48 PM

-Tom.Davis :07:46:00:00-10/27/2015 5:44:01 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:44:47 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:45:53 PM

11801- :00:00:00:00-10/27/2015 6:08:01 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:21:52 PM

11801- :00:00:00:00-10/27/2015 6:23:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:28:34 PM

11802- :00:01:00:00-10/27/2015 6:38:31 PM

11801- :00:00:00:00-10/27/2015 6:52:32 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 7:00:48 PM

88032Bob.Kemna :03:14:00:00-10/27/2015 7:00:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:11:14 PM

8028Jennifer.Dearborne :11:42:00:00-10/27/2015 7:13:32 PM

8023Bob.Tomatoe :11:12:00:00-10/27/2015 7:37:32 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 7:52:48 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:53:54 PM

88024Hillary.Kehrer :08:40:00:00-10/27/2015 8:01:32 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:13:53 PM

11801- :00:01:00:00-10/27/2015 8:23:32 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 8:28:48 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 8:29:49 PM

88008Penelope.Pyne :02:17:00:00-10/27/2015 8:36:35 PM

8050Nicholas.Miller :09:14:00:00-10/27/2015 8:43:02 PM

88024Hillary.Kehrer :07:28:00:00-10/27/2015 9:02:33 PM

11802- :00:01:00:00-10/27/2015 9:15:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:19:15 PM

88028Mathew.Autin :03:26:00:00-10/27/2015 9:31:33 PM

11802- :00:01:00:00-10/27/2015 9:52:33 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:53:49 PM

88038Matt.Gustitus :03:43:00:00-10/27/2015 9:56:50 PM

88029Guy.Risk :02:16:00:00-10/27/2015 10:01:55 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:05:54 PM

11802- :00:01:00:00-10/27/2015 10:09:03 PM

8047Amy.Cooper :12:56:00:00-10/27/2015 10:23:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(208) 363-7458

09:29:08

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Stephen Giordano

11802- :00:00:00:00-10/27/2015 10:36:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:44:36 PM

11801- :00:01:00:00-10/27/2015 10:48:33 PM

11801- :00:01:00:00-10/27/2015 11:00:03 PM

11802- :00:00:00:00-10/27/2015 11:12:34 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 11:21:49 PM

11801- :00:00:00:00-10/27/2015 11:24:34 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:26:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:27:16 PM

11802- :00:01:00:00-10/27/2015 11:36:04 PM

11802- :00:01:00:00-10/27/2015 11:48:04 PM

88037Lesley.Martin :04:02:00:00-10/27/2015 11:58:55 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(210) 831-7569

08:45:50

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Monty Sanders

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:07:05 AM

88023Julio.Friedland :11:10:00:00-10/27/2015 1:14:52 AM

11801- :00:01:00:00-10/27/2015 1:24:52 AM

11802- :00:01:00:00-10/27/2015 1:36:52 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:46:39 AM

11802- :00:00:00:00-10/27/2015 1:48:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:49:45 AM

11802- :00:00:00:00-10/27/2015 2:00:23 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 2:09:40 AM

11802- :00:01:00:00-10/27/2015 2:11:23 AM

8049Melissa.Clark :07:43:00:00-10/27/2015 2:23:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:32:26 AM

11801- :00:01:00:00-10/27/2015 2:35:53 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 2:36:44 AM

8030Lisa.Weed :07:46:00:00-10/27/2015 2:48:53 AM

11801- :00:01:00:00-10/27/2015 2:59:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:04:40 AM

11802- :00:00:00:00-10/27/2015 3:11:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:15:06 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 3:16:40 AM

11801- :00:01:00:00-10/27/2015 3:23:23 AM

11802- :00:01:00:00-10/27/2015 3:34:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:37:41 AM

88016Milagros.Dilullo :02:32:00:00-10/27/2015 3:45:24 AM

8017Kathy.Johnson :08:58:00:00-10/27/2015 3:56:24 AM

88029Guy.Risk :02:16:00:00-10/27/2015 3:57:46 AM

11801- :00:01:00:00-10/27/2015 4:09:54 AM

11801- :00:01:00:00-10/27/2015 4:22:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:23:40 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 4:26:45 AM

11801- :00:00:00:00-10/27/2015 4:33:24 AM

1003- :02:16:00:00-10/27/2015 4:40:27 AM

11802- :00:01:00:00-10/27/2015 4:44:54 AM

11802- :00:01:00:00-10/27/2015 4:56:54 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 5:06:42 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(210) 831-7569

08:45:50

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Monty Sanders

11802- :00:01:00:00-10/27/2015 5:08:54 AM

11801- :00:00:00:00-10/27/2015 5:22:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:23:07 AM

88009Lonnie.Wiesner :02:49:00:00-10/27/2015 5:34:24 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:42:41 AM

11801- :00:00:00:00-10/27/2015 5:46:25 AM

11802- :00:00:00:00-10/27/2015 5:58:25 AM

1003- :02:16:00:00-10/27/2015 6:05:07 AM

88038Matt.Gustitus :04:33:00:00-10/27/2015 6:15:45 AM

8025Brian.Williams :05:59:00:00-10/27/2015 6:24:55 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 6:33:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:47:48 AM

88035Hope.Martin :07:27:00:00-10/27/2015 6:58:55 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:59:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:30:28 AM

8032Dale.Pierce :07:46:00:00-10/27/2015 7:30:56 AM

-Mike.Wagamon :12:35:00:00-10/27/2015 7:57:56 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:01:44 AM

7197Harriet.Terry :05:20:00:00-10/27/2015 8:04:43 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:09:47 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:13:09 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:14:43 AM

8016Karl.Stoneking :04:00:00:00-10/27/2015 8:31:26 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:55:49 AM

8026Beth.Collier :07:08:00:00-10/27/2015 8:59:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:28:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:32:43 AM

8015Monty.Sanders :07:10:00:00-10/27/2015 9:32:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:38:29 AM

8015Monty.Sanders :06:16:00:00-10/27/2015 10:02:57 AM

88038Matt.Gustitus :04:06:00:00-10/27/2015 10:04:48 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:21:10 AM

-Jennifer.Rios :04:37:00:00-10/27/2015 10:35:27 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:48:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:55:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(210) 831-7569

08:45:50

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Monty Sanders

8041Kevin.Smith :07:26:00:00-10/27/2015 11:01:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:03:50 AM

88036Jenifer.Carpenter :11:12:00:00-10/27/2015 11:34:28 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:46:30 AM

88038Matt.Gustitus :04:25:00:00-10/27/2015 11:54:49 AM

88006Ted.Malm :07:08:00:00-10/27/2015 12:04:28 PM

88032Bob.Kemna :03:22:00:00-10/27/2015 12:05:44 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:22:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:29:11 PM

88019Roxie.Kamel :07:59:00:00-10/27/2015 12:34:58 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 12:52:45 PM

88014Jamie.Mang :02:31:00:00-10/27/2015 1:11:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:11:51 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:23:45 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 1:44:50 PM

11802- :00:01:00:00-10/27/2015 1:44:59 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:49:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:54:31 PM

-Jason.Bender :11:25:00:00-10/27/2015 2:12:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:35:52 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:39:45 PM

8014Sheila.Miller :11:42:00:00-10/27/2015 2:41:59 PM

-Scott.Stallings :02:31:00:00-10/27/2015 3:16:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:18:32 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 3:18:47 PM

88038Matt.Gustitus :04:04:00:00-10/27/2015 3:34:50 PM

8014Sheila.Miller :06:16:00:00-10/27/2015 3:54:30 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:56:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:01:12 PM

-Tom.Davis :10:16:00:00-10/27/2015 4:23:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:43:53 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 4:50:48 PM

8038Elizabeth.Sanders :15:00:00:00-10/27/2015 4:58:01 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:10:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:26:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(210) 831-7569

08:45:50

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Monty Sanders

8037Jason.Braun :07:29:00:00-10/27/2015 5:29:31 PM

88037Lesley.Martin :04:17:00:00-10/27/2015 5:30:52 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 5:40:47 PM

8034Linda.Herr :07:59:00:00-10/27/2015 5:58:31 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:09:14 PM

11802- :00:01:00:00-10/27/2015 6:17:01 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:20:48 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:25:47 PM

88003Lance.Hursey :07:59:00:00-10/27/2015 6:31:01 PM

8037Jason.Braun :05:59:00:00-10/27/2015 6:45:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:51:54 PM

8047Amy.Cooper :08:35:00:00-10/27/2015 7:00:02 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 7:20:52 PM

11801- :00:00:00:00-10/27/2015 7:29:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:34:34 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:47:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:49:49 PM

11802- :00:00:00:00-10/27/2015 7:50:02 PM

88014Jamie.Mang :15:00:00:00-10/27/2015 8:12:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:17:14 PM

8048Ethan.Peterson :07:46:00:00-10/27/2015 8:34:32 PM

11801- :00:01:00:00-10/27/2015 8:55:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:59:15 PM

8037Jason.Braun :08:39:00:00-10/27/2015 9:09:33 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 9:14:53 PM

88032Bob.Kemna :03:12:00:00-10/27/2015 9:15:48 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:16:49 PM

8011Chris.Herr :03:43:00:00-10/27/2015 9:22:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:41:55 PM

11802- :00:00:00:00-10/27/2015 9:42:33 PM

11801- :00:01:00:00-10/27/2015 10:04:03 PM

8038Elizabeth.Sanders :05:59:00:00-10/27/2015 10:15:33 PM

88004Allie.Eutsey :02:15:00:00-10/27/2015 10:24:36 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 10:28:50 PM

11801- :00:00:00:00-10/27/2015 10:31:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(210) 831-7569

08:45:50

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Monty Sanders

88033Brian.Boudouris :03:05:00:00-10/27/2015 10:41:49 PM

11801- :00:01:00:00-10/27/2015 10:42:33 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:46:50 PM

11802- :00:01:00:00-10/27/2015 10:55:33 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 11:05:54 PM

11802- :00:00:00:00-10/27/2015 11:07:04 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:07:16 PM

11801- :00:00:00:00-10/27/2015 11:19:04 PM

11801- :00:01:00:00-10/27/2015 11:31:34 PM

11801- :00:01:00:00-10/27/2015 11:42:34 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:49:56 PM

11802- :00:00:00:00-10/27/2015 11:57:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(212) 404-7681

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 1 NY

8887633461- :02:28:00:00-10/27/2015 7:07:17 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(212) 596-7516

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 1 NY

4254- :02:29:00:00-10/27/2015 11:38:45 AM

Page 26 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(212) 856-9845

08:29:36

:03:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Ewing

11802- :00:01:00:00-10/27/2015 1:12:22 AM

11801- :00:01:00:00-10/27/2015 1:21:52 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:27:39 AM

11802- :00:00:00:00-10/27/2015 1:33:22 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:39:05 AM

88011Jessie.Hinchey :06:15:00:00-10/27/2015 1:46:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:48:40 AM

11802- :00:00:00:00-10/27/2015 1:56:23 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 2:04:39 AM

11801- :00:00:00:00-10/27/2015 2:08:23 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:09:43 AM

11802- :00:01:00:00-10/27/2015 2:20:53 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:21:45 AM

88015Cody.Hollars :12:40:00:00-10/27/2015 2:32:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:44:40 AM

11801- :00:01:00:00-10/27/2015 2:46:53 AM

88013Ted.Frison :11:09:00:00-10/27/2015 2:57:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:04:26 AM

11802- :00:01:00:00-10/27/2015 3:08:53 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 3:16:41 AM

8011Chris.Herr :08:57:00:00-10/27/2015 3:19:53 AM

11801- :00:01:00:00-10/27/2015 3:32:23 AM

11801- :00:00:00:00-10/27/2015 3:42:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:47:06 AM

11801- :00:00:00:00-10/27/2015 3:53:24 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 3:59:44 AM

88032Bob.Kemna :03:31:00:00-10/27/2015 4:03:40 AM

11801- :00:01:00:00-10/27/2015 4:06:54 AM

11801- :00:01:00:00-10/27/2015 4:18:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:29:47 AM

11801- :00:00:00:00-10/27/2015 4:29:54 AM

11802- :00:31:00:00-10/27/2015 4:41:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:45:42 AM

11801- :00:01:00:00-10/27/2015 4:53:54 AM

11802- :00:01:00:00-10/27/2015 5:05:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(212) 856-9845

08:29:36

:03:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Ewing

88029Guy.Risk :02:16:00:00-10/27/2015 5:12:27 AM

11802- :00:01:00:00-10/27/2015 5:19:24 AM

88032Bob.Kemna :03:16:00:00-10/27/2015 5:22:41 AM

8048Ethan.Peterson :06:32:00:00-10/27/2015 5:31:54 AM

11802- :00:00:00:00-10/27/2015 5:43:55 AM

88038Matt.Gustitus :04:26:00:00-10/27/2015 5:49:45 AM

1003- :02:16:00:00-10/27/2015 5:54:27 AM

88022Sofia.Feit :14:59:00:00-10/27/2015 5:55:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:12:42 AM

11802- :00:00:00:00-10/27/2015 6:17:55 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:37:08 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:40:42 AM

88022Sofia.Feit :03:26:00:00-10/27/2015 6:49:25 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 6:52:42 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:19:48 AM

-Scott.Stallings :02:32:00:00-10/27/2015 7:21:26 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 7:39:43 AM

88037Lesley.Martin :04:33:00:00-10/27/2015 7:39:46 AM

88022Sofia.Feit :04:17:00:00-10/27/2015 7:51:56 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:56:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:02:29 AM

-Robin.West :07:46:00:00-10/27/2015 8:21:26 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:45:09 AM

8020John.Carr :11:46:00:00-10/27/2015 8:52:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:07:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:11:43 AM

-Scott.Stallings :11:10:00:00-10/27/2015 9:23:27 AM

1003- :02:16:00:00-10/27/2015 9:27:49 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 9:36:47 AM

-Mike.Wagamon :08:57:00:00-10/27/2015 9:53:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:10:30 AM

-Jo.Howell :02:49:00:00-10/27/2015 10:28:27 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:28:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:34:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:53:10 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(212) 856-9845

08:29:36

:03:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Ewing

8032Dale.Pierce :08:53:00:00-10/27/2015 10:55:27 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:26:48 AM

8026Beth.Collier :10:15:00:00-10/27/2015 11:29:28 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:35:50 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 11:40:44 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 11:45:44 AM

-Doug.Noll :02:15:00:00-10/27/2015 11:57:28 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:01:45 PM

88005Dona.Bellin :02:17:00:00-10/27/2015 12:18:31 PM

8037Jason.Braun :08:53:00:00-10/27/2015 12:26:28 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:01:11 PM

8029William.Young :02:15:00:00-10/27/2015 1:01:28 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:04:45 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:16:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:28:46 PM

-Tonya.Simpson :07:42:00:00-10/27/2015 1:36:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:43:51 PM

88028Mathew.Autin :02:49:00:00-10/27/2015 2:05:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:20:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:25:52 PM

88025Lance.Guan :08:53:00:00-10/27/2015 2:32:29 PM

88038Matt.Gustitus :03:40:00:00-10/27/2015 2:56:47 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 3:06:50 PM

8025Brian.Williams :11:10:00:00-10/27/2015 3:07:00 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:07:52 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:37:46 PM

8035Sandra.Young :08:40:00:00-10/27/2015 3:44:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:50:32 PM

8038Elizabeth.Sanders :09:14:00:00-10/27/2015 4:15:30 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 4:28:47 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:28:47 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:33:13 PM

8044Larry.Wall :15:00:00:00-10/27/2015 4:50:01 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:51:47 PM

88038Matt.Gustitus :04:33:00:00-10/27/2015 5:00:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(212) 856-9845

08:29:36

:03:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Ewing

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:15:53 PM

-Scott.Stallings :07:29:00:00-10/27/2015 5:21:01 PM

11802- :00:01:00:00-10/27/2015 5:52:31 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:58:34 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:58:48 PM

88033Brian.Boudouris :03:32:00:00-10/27/2015 6:06:47 PM

11801- :00:01:00:00-10/27/2015 6:13:01 PM

11801- :00:01:00:00-10/27/2015 6:27:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:41:14 PM

8015Monty.Sanders :05:59:00:00-10/27/2015 6:42:31 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:53:52 PM

11801- :00:00:00:00-10/27/2015 6:56:02 PM

11802- :00:01:00:00-10/27/2015 7:19:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:23:54 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 7:26:48 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 7:26:49 PM

8029William.Young :05:11:00:00-10/27/2015 7:46:02 PM

8023Bob.Tomatoe :12:56:00:00-10/27/2015 8:06:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:06:34 PM

11801- :00:00:00:00-10/27/2015 8:29:02 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 8:45:53 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:48:35 PM

11802- :00:01:00:00-10/27/2015 8:50:32 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 8:54:48 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 8:54:49 PM

11801- :00:00:00:00-10/27/2015 9:06:33 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:16:49 PM

8042Tony.Schwartz :02:15:00:00-10/27/2015 9:19:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:31:15 PM

11801- :00:01:00:00-10/27/2015 9:39:03 PM

8047Amy.Cooper :03:26:00:00-10/27/2015 9:58:33 PM

11801- :00:01:00:00-10/27/2015 10:12:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:13:56 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 10:18:49 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:23:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(212) 856-9845

08:29:36

:03:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Ewing

88014Jamie.Mang :03:43:00:00-10/27/2015 10:27:33 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 10:37:54 PM

11801- :00:00:00:00-10/27/2015 10:39:33 PM

11801- :00:01:00:00-10/27/2015 10:51:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:56:36 PM

11801- :00:00:00:00-10/27/2015 11:04:04 PM

11801- :00:01:00:00-10/27/2015 11:16:34 PM

11801- :00:00:00:00-10/27/2015 11:28:04 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:39:16 PM

88024Hillary.Kehrer :03:09:00:00-10/27/2015 11:40:04 PM

88033Brian.Boudouris :03:03:00:00-10/27/2015 11:47:50 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 11:51:51 PM

88012Christian.Leedy :02:15:00:00-10/27/2015 11:53:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(213) 457-8456

10:01:31

:03:54

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sacremento

11802- :00:01:00:00-10/27/2015 1:05:22 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:06:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:13:45 AM

11801- :00:01:00:00-10/27/2015 1:15:52 AM

11801- :00:01:00:00-10/27/2015 1:26:22 AM

8011Chris.Herr :04:54:00:00-10/27/2015 1:38:52 AM

11801- :00:00:00:00-10/27/2015 1:49:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:56:25 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 1:58:39 AM

11802- :00:00:00:00-10/27/2015 2:01:23 AM

11802- :00:01:00:00-10/27/2015 2:13:23 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 2:22:41 AM

8016Karl.Stoneking :02:32:00:00-10/27/2015 2:24:53 AM

8032Dale.Pierce :09:42:00:00-10/27/2015 2:38:23 AM

88029Guy.Risk :02:15:00:00-10/27/2015 2:39:06 AM

11802- :00:01:00:00-10/27/2015 2:50:23 AM

88038Matt.Gustitus :04:26:00:00-10/27/2015 2:50:44 AM

11802- :00:01:00:00-10/27/2015 3:01:23 AM

11802- :00:01:00:00-10/27/2015 3:12:23 AM

88032Bob.Kemna :02:40:00:00-10/27/2015 3:15:40 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:21:06 AM

88023Julio.Friedland :11:25:00:00-10/27/2015 3:25:23 AM

11802- :00:01:00:00-10/27/2015 3:36:53 AM

11802- :00:00:00:00-10/27/2015 3:46:54 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 3:49:41 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 3:58:40 AM

11801- :00:01:00:00-10/27/2015 3:58:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:03:46 AM

8030Lisa.Weed :12:36:00:00-10/27/2015 4:11:54 AM

11802- :00:01:00:00-10/27/2015 4:24:54 AM

11801- :00:00:00:00-10/27/2015 4:34:54 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:35:41 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 4:43:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:46:27 AM

11802- :00:01:00:00-10/27/2015 4:46:54 AM

Page 32 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(213) 457-8456

10:01:31

:03:54

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sacremento

8012Morgan.Young :08:03:00:00-10/27/2015 4:58:24 AM

11802- :00:01:00:00-10/27/2015 5:10:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:19:42 AM

11802- :00:00:00:00-10/27/2015 5:24:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:28:27 AM

11801- :00:01:00:00-10/27/2015 5:36:54 AM

8023Bob.Tomatoe :07:24:00:00-10/27/2015 5:48:25 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 5:53:41 AM

8041Kevin.Smith :05:11:00:00-10/27/2015 6:00:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:11:07 AM

8037Jason.Braun :02:49:00:00-10/27/2015 6:30:55 AM

88037Lesley.Martin :04:31:00:00-10/27/2015 6:32:46 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 6:46:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:53:48 AM

-Helmut.Grohnert :07:43:00:00-10/27/2015 7:03:25 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:10:42 AM

11802- :00:01:00:00-10/27/2015 7:35:56 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:36:28 AM

-Bruce.Knapp :07:42:00:00-10/27/2015 8:01:26 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 8:14:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:19:09 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:25:43 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 8:25:47 AM

8027Melissa.Greeves :04:00:00:00-10/27/2015 8:35:56 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 8:46:43 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:01:49 AM

8048Ethan.Peterson :05:59:00:00-10/27/2015 9:04:56 AM

8019Lisa.Schwartz :08:53:00:00-10/27/2015 9:37:57 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:41:44 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 9:42:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:44:29 AM

88024Hillary.Kehrer :15:00:00:00-10/27/2015 10:08:27 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 10:20:48 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:27:10 AM

88021Neil.Kindell :03:43:00:00-10/27/2015 10:39:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(213) 457-8456

10:01:31

:03:54

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sacremento

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:59:44 AM

8026Beth.Collier :03:26:00:00-10/27/2015 11:06:57 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 11:08:45 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:09:50 AM

-Doug.Noll :11:42:00:00-10/27/2015 11:37:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:52:30 AM

8048Ethan.Peterson :11:12:00:00-10/27/2015 12:09:28 PM

88038Matt.Gustitus :04:23:00:00-10/27/2015 12:09:49 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 12:17:44 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 12:34:46 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:35:11 PM

8041Kevin.Smith :11:43:00:00-10/27/2015 12:40:28 PM

88026Serena.Colvard :11:24:00:00-10/27/2015 1:14:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:17:51 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 1:34:45 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 1:34:45 PM

8034Linda.Herr :02:15:00:00-10/27/2015 1:46:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:00:32 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:00:50 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 2:02:46 PM

8028Jennifer.Dearborne :04:17:00:00-10/27/2015 2:15:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:41:52 PM

8011Chris.Herr :09:10:00:00-10/27/2015 2:45:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:50:45 PM

8029William.Young :07:59:00:00-10/27/2015 3:19:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:24:32 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 3:31:47 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:50:51 PM

88026Serena.Colvard :11:29:00:00-10/27/2015 3:56:00 PM

88005Dona.Bellin :02:15:00:00-10/27/2015 4:07:13 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:07:46 PM

88024Hillary.Kehrer :07:10:00:00-10/27/2015 4:28:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:49:53 PM

8050Nicholas.Miller :11:25:00:00-10/27/2015 5:01:31 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 5:03:48 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(213) 457-8456

10:01:31

:03:54

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sacremento

88032Bob.Kemna :02:38:00:00-10/27/2015 5:21:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:32:33 PM

-Jenna.Eickman :07:46:00:00-10/27/2015 5:36:01 PM

88037Lesley.Martin :04:16:00:00-10/27/2015 5:46:52 PM

8016Karl.Stoneking :11:25:00:00-10/27/2015 6:02:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:15:14 PM

11802- :00:01:00:00-10/27/2015 6:19:01 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 6:22:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:33:48 PM

11801- :00:00:00:00-10/27/2015 6:35:01 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:36:47 PM

8035Sandra.Young :12:56:00:00-10/27/2015 6:48:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:57:54 PM

8023Bob.Tomatoe :03:43:00:00-10/27/2015 7:02:32 PM

11802- :00:01:00:00-10/27/2015 7:32:02 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 7:37:53 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:40:34 PM

11802- :00:01:00:00-10/27/2015 7:52:02 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:00:48 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 8:01:49 PM

8037Jason.Braun :06:15:00:00-10/27/2015 8:16:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:23:15 PM

8023Bob.Tomatoe :13:13:00:00-10/27/2015 8:37:32 PM

8037Jason.Braun :11:29:00:00-10/27/2015 8:56:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:05:55 PM

11802- :00:00:00:00-10/27/2015 9:11:03 PM

8013Jason.Lee :07:10:00:00-10/27/2015 9:26:03 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:27:49 PM

88038Matt.Gustitus :03:53:00:00-10/27/2015 9:28:50 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 9:30:53 PM

88024Hillary.Kehrer :12:39:00:00-10/27/2015 9:44:03 PM

88029Guy.Risk :02:16:00:00-10/27/2015 9:48:35 PM

8048Ethan.Peterson :15:00:00:00-10/27/2015 10:05:33 PM

11802- :00:01:00:00-10/27/2015 10:17:33 PM

88004Allie.Eutsey :02:17:00:00-10/27/2015 10:31:16 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(213) 457-8456

10:01:31

:03:54

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sacremento

11802- :00:00:00:00-10/27/2015 10:32:33 PM

8013Jason.Lee :04:00:00:00-10/27/2015 10:44:33 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 10:53:49 PM

8020John.Carr :07:42:00:00-10/27/2015 10:56:33 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 10:58:50 PM

8043Doug.Mygrant :08:36:00:00-10/27/2015 11:08:34 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:10:50 PM

88029Guy.Risk :02:16:00:00-10/27/2015 11:13:56 PM

11801- :00:01:00:00-10/27/2015 11:20:34 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 11:21:54 PM

11802- :00:01:00:00-10/27/2015 11:32:34 PM

11802- :00:00:00:00-10/27/2015 11:44:04 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:56:36 PM

11801- :00:00:00:00-10/27/2015 11:58:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(214) 396-1050

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dallas TX

-- :08:17:00:00-10/27/2015 7:16:25 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(214) 494-9667

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Frisco TX

8887073583- :02:29:00:00-10/27/2015 11:28:31 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(214) 586-0332

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dallas TX

8694- :02:28:00:00-10/27/2015 3:28:42 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(214) 723-5898

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dallas TX

8885705109- :02:29:00:00-10/27/2015 5:58:35 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(214) 764-6318

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dallas TX

4241- :02:28:00:00-10/27/2015 4:46:10 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(214) 901-7574

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mckinney TX

8887633457- :02:29:00:00-10/27/2015 12:33:15 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(217) 457-9223

09:20:00

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Ben Dover

8043Doug.Mygrant :10:08:00:00-10/27/2015 1:09:52 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 1:10:39 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:12:39 AM

11801- :00:01:00:00-10/27/2015 1:19:52 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:31:05 AM

88011Jessie.Hinchey :12:35:00:00-10/27/2015 1:31:22 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:31:40 AM

88024Hillary.Kehrer :12:36:00:00-10/27/2015 1:44:23 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 1:50:43 AM

11802- :00:00:00:00-10/27/2015 1:54:53 AM

11802- :00:00:00:00-10/27/2015 2:05:53 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 2:13:45 AM

11801- :00:01:00:00-10/27/2015 2:18:23 AM

11802- :00:01:00:00-10/27/2015 2:29:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:30:40 AM

88036Jenifer.Carpenter :08:36:00:00-10/27/2015 2:44:23 AM

88018Kenya.Wolken :08:37:00:00-10/27/2015 2:55:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:56:26 AM

88032Bob.Kemna :03:26:00:00-10/27/2015 2:59:41 AM

11802- :00:00:00:00-10/27/2015 3:06:23 AM

11802- :00:01:00:00-10/27/2015 3:17:53 AM

11802- :00:00:00:00-10/27/2015 3:29:53 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:39:06 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:39:44 AM

8011Chris.Herr :08:36:00:00-10/27/2015 3:41:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:48:40 AM

11802- :00:01:00:00-10/27/2015 3:51:24 AM

88016Milagros.Dilullo :04:00:00:00-10/27/2015 4:03:24 AM

11801- :00:01:00:00-10/27/2015 4:16:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:21:47 AM

88032Bob.Kemna :03:53:00:00-10/27/2015 4:26:42 AM

11802- :00:01:00:00-10/27/2015 4:28:24 AM

11802- :00:01:00:00-10/27/2015 4:39:54 AM

11801- :00:01:00:00-10/27/2015 4:52:24 AM

11801- :00:00:00:00-10/27/2015 5:03:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(217) 457-9223

09:20:00

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Ben Dover

88027Javier.Birdsall :02:16:00:00-10/27/2015 5:04:27 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 5:07:41 AM

88020Allan.Lucus :06:32:00:00-10/27/2015 5:16:54 AM

11801- :00:01:00:00-10/27/2015 5:29:24 AM

88038Matt.Gustitus :04:18:00:00-10/27/2015 5:29:45 AM

11802- :00:00:00:00-10/27/2015 5:41:55 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:46:27 AM

88020Allan.Lucus :10:08:00:00-10/27/2015 5:53:25 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:55:42 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 5:58:41 AM

88036Jenifer.Carpenter :04:00:00:00-10/27/2015 6:11:25 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:26:41 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:29:08 AM

88020Allan.Lucus :04:54:00:00-10/27/2015 6:44:25 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:11:48 AM

8014Sheila.Miller :02:49:00:00-10/27/2015 7:13:25 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 7:19:46 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:23:43 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 7:42:42 AM

11802- :00:00:00:00-10/27/2015 7:46:26 AM

88029Guy.Risk :02:16:00:00-10/27/2015 7:54:29 AM

88006Ted.Malm :03:26:00:00-10/27/2015 8:16:56 AM

88029Guy.Risk :02:16:00:00-10/27/2015 8:37:09 AM

-Tom.Davis :12:35:00:00-10/27/2015 8:49:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:51:44 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 8:56:43 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:14:47 AM

8027Melissa.Greeves :09:13:00:00-10/27/2015 9:19:27 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:19:49 AM

11802- :00:01:00:00-10/27/2015 9:48:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:02:30 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:13:43 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 10:17:45 AM

8026Beth.Collier :06:32:00:00-10/27/2015 10:21:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:45:10 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(217) 457-9223

09:20:00

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Ben Dover

7198Rachel.Conner :05:19:00:00-10/27/2015 10:46:44 AM

-Chad.Mimms :09:59:00:00-10/27/2015 10:52:27 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:04:48 AM

11802- :00:00:00:00-10/27/2015 11:22:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:27:50 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:31:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:45:45 AM

8015Monty.Sanders :08:03:00:00-10/27/2015 11:49:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:10:31 PM

88006Ted.Malm :03:06:00:00-10/27/2015 12:21:28 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:48:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:53:11 PM

88020Allan.Lucus :07:59:00:00-10/27/2015 12:56:28 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 12:56:49 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:11:46 PM

8033Ronda.Malin :07:43:00:00-10/27/2015 1:31:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:35:51 PM

8021Linda.Zollar :03:26:00:00-10/27/2015 1:57:59 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:05:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:17:52 PM

8020John.Carr :02:49:00:00-10/27/2015 2:28:29 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:38:47 PM

88037Lesley.Martin :04:19:00:00-10/27/2015 2:45:50 PM

8037Jason.Braun :07:26:00:00-10/27/2015 2:58:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:59:52 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:22:46 PM

8037Jason.Braun :13:09:00:00-10/27/2015 3:34:00 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 3:34:46 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:42:32 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 4:10:47 PM

8019Lisa.Schwartz :04:17:00:00-10/27/2015 4:11:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:25:13 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:38:46 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 4:39:51 PM

88024Hillary.Kehrer :07:46:00:00-10/27/2015 4:44:00 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(217) 457-9223

09:20:00

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Ben Dover

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:07:53 PM

88025Lance.Guan :15:00:00:00-10/27/2015 5:14:31 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 5:40:48 PM

8026Beth.Collier :12:40:00:00-10/27/2015 5:48:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:50:34 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:52:47 PM

11801- :00:00:00:00-10/27/2015 6:09:31 PM

11801- :00:00:00:00-10/27/2015 6:24:31 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:32:52 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:33:14 PM

11802- :00:01:00:00-10/27/2015 6:40:01 PM

11802- :00:00:00:00-10/27/2015 6:53:32 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 7:09:48 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 7:10:49 PM

88028Mathew.Autin :07:59:00:00-10/27/2015 7:15:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:15:54 PM

88024Hillary.Kehrer :06:32:00:00-10/27/2015 7:40:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:58:34 PM

11801- :00:01:00:00-10/27/2015 8:03:02 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:22:49 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 8:23:53 PM

8050Nicholas.Miller :03:43:00:00-10/27/2015 8:25:32 PM

88032Bob.Kemna :03:28:00:00-10/27/2015 8:36:48 PM

88032Bob.Kemna :02:59:00:00-10/27/2015 8:39:49 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:41:15 PM

8042Tony.Schwartz :08:57:00:00-10/27/2015 8:45:32 PM

8020John.Carr :03:26:00:00-10/27/2015 9:03:32 PM

11801- :00:00:00:00-10/27/2015 9:16:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:23:15 PM

11801- :00:01:00:00-10/27/2015 9:36:03 PM

88025Lance.Guan :04:54:00:00-10/27/2015 9:55:33 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 10:03:49 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 10:05:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:05:55 PM

-Jenna.Eickman :08:53:00:00-10/27/2015 10:10:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(217) 457-9223

09:20:00

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Ben Dover

88037Lesley.Martin :04:32:00:00-10/27/2015 10:16:54 PM

11801- :00:00:00:00-10/27/2015 10:25:03 PM

8034Linda.Herr :13:09:00:00-10/27/2015 10:37:03 PM

1003- :02:16:00:00-10/27/2015 10:48:36 PM

11801- :00:01:00:00-10/27/2015 10:49:33 PM

88014Jamie.Mang :02:15:00:00-10/27/2015 11:01:33 PM

11802- :00:00:00:00-10/27/2015 11:14:04 PM

11802- :00:01:00:00-10/27/2015 11:26:04 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 11:30:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:31:16 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 11:35:51 PM

8043Doug.Mygrant :02:32:00:00-10/27/2015 11:37:34 PM

8047Amy.Cooper :12:40:00:00-10/27/2015 11:50:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(219) 547-9562

09:49:52

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Alice Wunderkind

11802- :00:00:00:00-10/27/2015 1:05:22 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:08:43 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:14:25 AM

11801- :00:01:00:00-10/27/2015 1:15:52 AM

11801- :00:01:00:00-10/27/2015 1:26:22 AM

8030Lisa.Weed :11:08:00:00-10/27/2015 1:39:22 AM

11802- :00:00:00:00-10/27/2015 1:50:23 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:57:05 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:59:39 AM

11801- :00:01:00:00-10/27/2015 2:01:23 AM

8043Doug.Mygrant :11:42:00:00-10/27/2015 2:13:53 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 2:24:41 AM

8031Gino.Andre :12:35:00:00-10/27/2015 2:24:53 AM

11801- :00:01:00:00-10/27/2015 2:38:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:39:46 AM

11801- :00:01:00:00-10/27/2015 2:50:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:54:44 AM

11801- :00:01:00:00-10/27/2015 3:01:23 AM

11801- :00:00:00:00-10/27/2015 3:12:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:16:40 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:21:46 AM

11801- :00:01:00:00-10/27/2015 3:25:53 AM

11801- :00:00:00:00-10/27/2015 3:36:53 AM

11802- :00:00:00:00-10/27/2015 3:47:24 AM

88032Bob.Kemna :03:26:00:00-10/27/2015 3:52:41 AM

11802- :00:01:00:00-10/27/2015 3:58:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:04:26 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 4:04:40 AM

8024Steven.Simms :07:25:00:00-10/27/2015 4:11:54 AM

11801- :00:01:00:00-10/27/2015 4:24:54 AM

8048Ethan.Peterson :08:57:00:00-10/27/2015 4:35:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:36:41 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 4:46:45 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:47:07 AM

8037Jason.Braun :08:03:00:00-10/27/2015 4:47:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(219) 547-9562

09:49:52

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Alice Wunderkind

11801- :00:00:00:00-10/27/2015 4:58:54 AM

11802- :00:01:00:00-10/27/2015 5:10:54 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 5:21:42 AM

11801- :00:01:00:00-10/27/2015 5:24:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:29:07 AM

8010Mark.Malin :02:49:00:00-10/27/2015 5:37:25 AM

88022Sofia.Feit :04:36:00:00-10/27/2015 5:48:25 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:55:41 AM

8011Chris.Herr :03:43:00:00-10/27/2015 6:00:55 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:11:47 AM

8011Chris.Herr :12:39:00:00-10/27/2015 6:31:25 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 6:34:46 AM

88038Matt.Gustitus :03:51:00:00-10/27/2015 6:48:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:54:28 AM

11802- :00:00:00:00-10/27/2015 7:04:25 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:12:42 AM

88009Lonnie.Wiesner :06:32:00:00-10/27/2015 7:36:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:37:08 AM

-Chad.Mimms :09:10:00:00-10/27/2015 8:02:26 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:16:44 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:19:49 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 8:27:43 AM

88037Lesley.Martin :03:43:00:00-10/27/2015 8:29:47 AM

88006Ted.Malm :02:32:00:00-10/27/2015 8:37:26 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 8:52:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:02:29 AM

-Zach.Johnson :08:20:00:00-10/27/2015 9:06:26 AM

8026Beth.Collier :11:08:00:00-10/27/2015 9:37:57 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:44:43 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:44:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:45:10 AM

8015Monty.Sanders :11:29:00:00-10/27/2015 10:08:27 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:22:48 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:27:50 AM

8011Chris.Herr :07:29:00:00-10/27/2015 10:40:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(219) 547-9562

09:49:52

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Alice Wunderkind

88032Bob.Kemna :02:44:00:00-10/27/2015 11:01:44 AM

-Paul.Burmiester :13:00:00:00-10/27/2015 11:06:57 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:09:45 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:10:30 AM

-Tonya.Simpson :06:15:00:00-10/27/2015 11:38:28 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:53:10 AM

8014Sheila.Miller :14:07:00:00-10/27/2015 12:10:58 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 12:12:49 PM

88032Bob.Kemna :02:49:00:00-10/27/2015 12:19:44 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:35:51 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 12:37:46 PM

88009Lonnie.Wiesner :12:52:00:00-10/27/2015 12:41:28 PM

88022Sofia.Feit :15:00:00:00-10/27/2015 1:16:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:18:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:36:45 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 1:40:45 PM

11802- :00:01:00:00-10/27/2015 1:46:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:01:12 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:01:50 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:04:46 PM

88006Ted.Malm :04:37:00:00-10/27/2015 2:17:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:43:12 PM

8029William.Young :07:43:00:00-10/27/2015 2:45:29 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:51:45 PM

8011Chris.Herr :03:26:00:00-10/27/2015 3:20:00 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:25:52 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:33:47 PM

88038Matt.Gustitus :04:11:00:00-10/27/2015 3:53:51 PM

88028Mathew.Autin :04:37:00:00-10/27/2015 3:57:00 PM

88010Clinton.Hunsucker :02:17:00:00-10/27/2015 4:08:33 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:08:46 PM

8047Amy.Cooper :07:43:00:00-10/27/2015 4:29:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:51:13 PM

11802- :00:01:00:00-10/27/2015 5:02:01 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:04:48 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(219) 547-9562

09:49:52

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Alice Wunderkind

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:23:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:33:53 PM

8015Monty.Sanders :11:25:00:00-10/27/2015 5:37:01 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 5:47:52 PM

8045Sarah.Montgomery :01:59:00:00-10/27/2015 6:03:01 PM

88008Penelope.Pyne :02:17:00:00-10/27/2015 6:16:34 PM

11802- :00:01:00:00-10/27/2015 6:19:01 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 6:28:48 PM

11802- :00:00:00:00-10/27/2015 6:35:31 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:35:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:37:47 PM

8048Ethan.Peterson :07:09:00:00-10/27/2015 6:48:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:59:14 PM

8016Karl.Stoneking :12:55:00:00-10/27/2015 7:02:32 PM

88021Neil.Kindell :13:00:00:00-10/27/2015 7:32:32 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 7:39:53 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:41:54 PM

8028Jennifer.Dearborne :03:43:00:00-10/27/2015 7:52:32 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 8:02:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:04:49 PM

8011Chris.Herr :10:08:00:00-10/27/2015 8:17:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:24:35 PM

11801- :00:01:00:00-10/27/2015 8:38:02 PM

88014Jamie.Mang :12:52:00:00-10/27/2015 8:57:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:06:35 PM

11801- :00:00:00:00-10/27/2015 9:11:33 PM

11802- :00:00:00:00-10/27/2015 9:26:03 PM

88032Bob.Kemna :02:37:00:00-10/27/2015 9:30:49 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 9:31:50 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 9:32:54 PM

11802- :00:01:00:00-10/27/2015 9:44:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:49:15 PM

11802- :00:01:00:00-10/27/2015 10:05:33 PM

11801- :00:01:00:00-10/27/2015 10:17:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:31:56 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(219) 547-9562

09:49:52

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Alice Wunderkind

8032Dale.Pierce :12:36:00:00-10/27/2015 10:32:33 PM

8016Karl.Stoneking :12:39:00:00-10/27/2015 10:44:33 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:55:49 PM

8048Ethan.Peterson :09:59:00:00-10/27/2015 10:56:33 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:01:50 PM

11801- :00:00:00:00-10/27/2015 11:09:04 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:14:36 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:16:50 PM

11802- :00:00:00:00-10/27/2015 11:21:04 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:24:54 PM

11802- :00:01:00:00-10/27/2015 11:33:04 PM

11802- :00:01:00:00-10/27/2015 11:44:04 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:57:16 PM

11801- :00:01:00:00-10/27/2015 11:58:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(239) 352-8922

:08:32

:08:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Naples FL

-- :08:32:00:00-10/27/2015 2:22:05 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(239) 963-4662

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Naples FL

8771- :02:29:00:00-10/27/2015 5:58:18 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(254) 252-3600

01:00:02

01:00:02

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Marlin TX

9103- 01:00:02:00:00-10/27/2015 6:08:33 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(281) 309-0030

:02:41

:02:41

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dickinson TX

8264- :02:41:00:00-10/27/2015 2:56:03 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(281) 394-0657

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Katy TX

4199- :02:29:00:00-10/27/2015 8:31:54 AM

Page 49 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(281) 533-6010

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Valley Lodge TX

8887633457- :02:29:00:00-10/27/2015 4:09:05 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(281) 942-6573

:08:32

:08:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Seabrook TX

-- :08:32:00:00-10/27/2015 10:31:32 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(301) 571-2365

11:06:37

:04:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Richard Springfield

11802- :00:00:00:00-10/27/2015 1:05:52 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 1:11:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:15:05 AM

11801- :00:01:00:00-10/27/2015 1:16:22 AM

8032Dale.Pierce :07:10:00:00-10/27/2015 1:26:52 AM

88002Fernando.Hartzler :12:52:00:00-10/27/2015 1:39:22 AM

11801- :00:00:00:00-10/27/2015 1:50:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:57:45 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 2:01:39 AM

11801- :00:01:00:00-10/27/2015 2:01:53 AM

8023Bob.Tomatoe :03:26:00:00-10/27/2015 2:14:23 AM

11802- :00:01:00:00-10/27/2015 2:25:23 AM

88032Bob.Kemna :03:12:00:00-10/27/2015 2:25:41 AM

88002Fernando.Hartzler :08:03:00:00-10/27/2015 2:39:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:40:26 AM

11802- :00:01:00:00-10/27/2015 2:50:53 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:55:44 AM

11802- :00:01:00:00-10/27/2015 3:01:53 AM

11802- :00:00:00:00-10/27/2015 3:12:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:18:40 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:23:06 AM

11802- :00:00:00:00-10/27/2015 3:25:53 AM

11802- :00:01:00:00-10/27/2015 3:36:53 AM

11801- :00:00:00:00-10/27/2015 3:47:24 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 3:53:41 AM

88039Sean.Hadden :05:59:00:00-10/27/2015 3:59:24 AM

88029Guy.Risk :02:16:00:00-10/27/2015 4:05:46 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 4:10:40 AM

11801- :00:01:00:00-10/27/2015 4:12:24 AM

11801- :00:01:00:00-10/27/2015 4:24:54 AM

11801- :00:00:00:00-10/27/2015 4:35:54 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:38:41 AM

88018Kenya.Wolken :11:46:00:00-10/27/2015 4:47:24 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:48:27 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:48:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(301) 571-2365

11:06:37

:04:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Richard Springfield

11802- :00:00:00:00-10/27/2015 4:58:54 AM

11802- :00:00:00:00-10/27/2015 5:11:24 AM

88038Matt.Gustitus :03:46:00:00-10/27/2015 5:22:42 AM

11801- :00:01:00:00-10/27/2015 5:24:54 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:30:27 AM

8037Jason.Braun :08:53:00:00-10/27/2015 5:37:25 AM

11801- :00:00:00:00-10/27/2015 5:48:55 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:57:41 AM

8020John.Carr :09:15:00:00-10/27/2015 6:01:25 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:13:07 AM

8048Ethan.Peterson :12:43:00:00-10/27/2015 6:31:25 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:37:46 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:50:43 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:55:48 AM

11802- :00:01:00:00-10/27/2015 7:04:55 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:13:42 AM

88026Serena.Colvard :12:39:00:00-10/27/2015 7:36:56 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:38:28 AM

8023Bob.Tomatoe :08:40:00:00-10/27/2015 8:03:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:18:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:21:09 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:28:43 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:30:47 AM

88019Roxie.Kamel :15:00:00:00-10/27/2015 8:37:26 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 8:58:43 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:03:49 AM

-Tonya.Simpson :12:40:00:00-10/27/2015 9:07:27 AM

88019Roxie.Kamel :08:57:00:00-10/27/2015 9:38:27 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 9:45:43 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 9:45:44 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:46:30 AM

8044Larry.Wall :10:16:00:00-10/27/2015 10:08:57 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:25:48 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:29:10 AM

8015Monty.Sanders :07:12:00:00-10/27/2015 10:40:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(301) 571-2365

11:06:37

:04:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Richard Springfield

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:03:44 AM

-Tony.Kelch :14:07:00:00-10/27/2015 11:07:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:11:50 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:12:45 AM

8025Brian.Williams :07:25:00:00-10/27/2015 11:38:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:54:30 AM

8010Mark.Malin :15:00:00:00-10/27/2015 12:11:58 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 12:14:49 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:21:44 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:37:11 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 12:38:46 PM

8022Lauren.Truent :07:59:00:00-10/27/2015 12:41:28 PM

8021Linda.Zollar :14:07:00:00-10/27/2015 1:17:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:19:51 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:37:45 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 1:46:45 PM

88030Sharron.Kensey :12:56:00:00-10/27/2015 1:47:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:02:32 PM

88037Lesley.Martin :04:17:00:00-10/27/2015 2:04:50 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 2:06:46 PM

88012Christian.Leedy :11:12:00:00-10/27/2015 2:17:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:43:52 PM

-Paul.Burmiester :05:42:00:00-10/27/2015 2:46:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:53:45 PM

8010Mark.Malin :12:40:00:00-10/27/2015 3:21:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:26:32 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 3:35:47 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 3:55:51 PM

88022Sofia.Feit :11:09:00:00-10/27/2015 3:57:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:09:13 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:10:46 PM

88003Lance.Hursey :12:40:00:00-10/27/2015 4:29:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:51:53 PM

8032Dale.Pierce :10:16:00:00-10/27/2015 5:02:31 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:07:48 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(301) 571-2365

11:06:37

:04:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Richard Springfield

88032Bob.Kemna :02:38:00:00-10/27/2015 5:24:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:34:33 PM

88021Neil.Kindell :13:42:00:00-10/27/2015 5:38:01 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 5:51:52 PM

88021Neil.Kindell :11:42:00:00-10/27/2015 6:03:31 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:17:14 PM

8048Ethan.Peterson :07:43:00:00-10/27/2015 6:19:01 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 6:34:48 PM

11801- :00:00:00:00-10/27/2015 6:36:01 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 6:36:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:39:47 PM

8026Beth.Collier :12:40:00:00-10/27/2015 6:48:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:59:54 PM

8026Beth.Collier :15:00:00:00-10/27/2015 7:02:32 PM

8042Tony.Schwartz :12:56:00:00-10/27/2015 7:32:32 PM

88033Brian.Boudouris :02:16:00:00-10/27/2015 7:42:34 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 7:42:53 PM

11802- :00:00:00:00-10/27/2015 7:53:02 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 8:03:48 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:05:49 PM

11802- :00:01:00:00-10/27/2015 8:17:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:25:15 PM

8037Jason.Braun :08:03:00:00-10/27/2015 8:38:32 PM

8034Linda.Herr :12:44:00:00-10/27/2015 8:57:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:07:15 PM

11801- :00:00:00:00-10/27/2015 9:12:03 PM

11802- :00:01:00:00-10/27/2015 9:26:33 PM

88033Brian.Boudouris :03:04:00:00-10/27/2015 9:31:49 PM

88038Matt.Gustitus :03:40:00:00-10/27/2015 9:32:50 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 9:35:54 PM

88036Jenifer.Carpenter :06:32:00:00-10/27/2015 9:45:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:49:55 PM

88036Jenifer.Carpenter :12:56:00:00-10/27/2015 10:05:33 PM

11802- :00:01:00:00-10/27/2015 10:18:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:32:36 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(301) 571-2365

11:06:37

:04:20

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Richard Springfield

88014Jamie.Mang :04:54:00:00-10/27/2015 10:33:03 PM

88025Lance.Guan :02:15:00:00-10/27/2015 10:45:03 PM

11802- :00:01:00:00-10/27/2015 10:57:03 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 10:57:49 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:02:50 PM

11802- :00:00:00:00-10/27/2015 11:09:04 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:15:16 PM

11801- :00:00:00:00-10/27/2015 11:21:04 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:22:50 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:26:54 PM

11801- :00:01:00:00-10/27/2015 11:33:04 PM

11802- :00:01:00:00-10/27/2015 11:44:34 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:57:56 PM

11802- :00:00:00:00-10/27/2015 11:58:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(302) 858-4689

09:51:28

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Tanner

8048Ethan.Peterson :07:59:00:00-10/27/2015 1:05:52 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:16:43 AM

11801- :00:01:00:00-10/27/2015 1:16:52 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:17:05 AM

11801- :00:01:00:00-10/27/2015 1:27:52 AM

11802- :00:01:00:00-10/27/2015 1:39:52 AM

88039Sean.Hadden :11:09:00:00-10/27/2015 1:51:23 AM

88029Guy.Risk :02:16:00:00-10/27/2015 1:59:45 AM

8023Bob.Tomatoe :09:15:00:00-10/27/2015 2:02:23 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 2:04:39 AM

11801- :00:01:00:00-10/27/2015 2:14:53 AM

11802- :00:01:00:00-10/27/2015 2:25:53 AM

88038Matt.Gustitus :03:53:00:00-10/27/2015 2:29:41 AM

8048Ethan.Peterson :15:00:00:00-10/27/2015 2:40:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:42:26 AM

8023Bob.Tomatoe :07:43:00:00-10/27/2015 2:51:23 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:00:44 AM

11802- :00:01:00:00-10/27/2015 3:02:23 AM

88023Julio.Friedland :05:42:00:00-10/27/2015 3:13:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:21:40 AM

1003- :02:16:00:00-10/27/2015 3:24:26 AM

88015Cody.Hollars :15:00:00:00-10/27/2015 3:26:23 AM

11801- :00:01:00:00-10/27/2015 3:37:23 AM

11801- :00:00:00:00-10/27/2015 3:47:54 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:57:41 AM

11801- :00:01:00:00-10/27/2015 3:59:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:07:06 AM

11802- :00:01:00:00-10/27/2015 4:12:54 AM

777199Percy.Bowman :05:18:00:00-10/27/2015 4:22:41 AM

8023Bob.Tomatoe :05:11:00:00-10/27/2015 4:25:24 AM

11801- :00:00:00:00-10/27/2015 4:35:54 AM

88032Bob.Kemna :02:37:00:00-10/27/2015 4:41:41 AM

8017Kathy.Johnson :07:46:00:00-10/27/2015 4:47:54 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:49:47 AM

88038Matt.Gustitus :04:08:00:00-10/27/2015 4:52:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(302) 858-4689

09:51:28

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Tanner

11801- :00:00:00:00-10/27/2015 4:59:24 AM

11802- :00:01:00:00-10/27/2015 5:12:24 AM

11802- :00:01:00:00-10/27/2015 5:25:54 AM

88032Bob.Kemna :03:03:00:00-10/27/2015 5:26:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:31:47 AM

8014Sheila.Miller :09:10:00:00-10/27/2015 5:37:55 AM

8037Jason.Braun :13:12:00:00-10/27/2015 5:49:25 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:00:41 AM

8021Linda.Zollar :14:04:00:00-10/27/2015 6:01:25 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:14:27 AM

88020Allan.Lucus :11:08:00:00-10/27/2015 6:31:55 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:41:46 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:53:43 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:57:08 AM

11802- :00:01:00:00-10/27/2015 7:05:25 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:16:42 AM

8016Karl.Stoneking :05:11:00:00-10/27/2015 7:37:56 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:39:48 AM

-Jennifer.Rios :13:00:00:00-10/27/2015 8:06:56 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 8:21:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:22:29 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:31:43 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 8:35:47 AM

-Scott.Wilson :11:10:00:00-10/27/2015 8:37:56 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:05:09 AM

-Chad.Mimms :02:15:00:00-10/27/2015 9:08:27 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 9:10:43 AM

88021Neil.Kindell :03:43:00:00-10/27/2015 9:38:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:47:50 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:48:43 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 9:49:44 AM

8020John.Carr :07:43:00:00-10/27/2015 10:09:57 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 10:29:48 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:30:30 AM

-Melissa.Patterson :07:29:00:00-10/27/2015 10:43:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(302) 858-4689

09:51:28

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Tanner

88032Bob.Kemna :02:38:00:00-10/27/2015 11:06:44 AM

8037Jason.Braun :12:40:00:00-10/27/2015 11:08:27 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:13:10 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:16:45 AM

88024Hillary.Kehrer :12:40:00:00-10/27/2015 11:41:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:55:50 AM

11802- :00:17:00:00-10/27/2015 12:12:28 PM

88038Matt.Gustitus :04:06:00:00-10/27/2015 12:18:49 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:24:44 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:38:31 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 12:42:46 PM

88024Hillary.Kehrer :08:38:00:00-10/27/2015 12:42:58 PM

8041Kevin.Smith :02:15:00:00-10/27/2015 1:18:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:21:11 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:40:45 PM

-Jenna.Eickman :03:06:00:00-10/27/2015 1:48:29 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 1:58:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:03:52 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:09:50 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:10:46 PM

8016Karl.Stoneking :02:49:00:00-10/27/2015 2:18:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:45:52 PM

88020Allan.Lucus :12:39:00:00-10/27/2015 2:47:29 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 2:56:45 PM

88035Hope.Martin :12:35:00:00-10/27/2015 3:22:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:28:32 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:39:47 PM

8048Ethan.Peterson :12:52:00:00-10/27/2015 4:00:30 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 4:00:51 PM

88004Allie.Eutsey :02:15:00:00-10/27/2015 4:11:13 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:13:46 PM

88014Jamie.Mang :08:03:00:00-10/27/2015 4:30:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:53:53 PM

88028Mathew.Autin :02:49:00:00-10/27/2015 5:05:01 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 5:10:48 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(302) 858-4689

09:51:28

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Tanner

88032Bob.Kemna :02:38:00:00-10/27/2015 5:27:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:36:33 PM

88014Jamie.Mang :03:06:00:00-10/27/2015 5:39:31 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 5:56:52 PM

11802- :00:01:00:00-10/27/2015 6:04:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:19:14 PM

11802- :00:01:00:00-10/27/2015 6:20:01 PM

11801- :00:00:00:00-10/27/2015 6:36:31 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 6:40:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:42:47 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 6:46:48 PM

11801- :00:00:00:00-10/27/2015 6:49:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:01:54 PM

11801- :00:00:00:00-10/27/2015 7:04:02 PM

8048Ethan.Peterson :15:00:00:00-10/27/2015 7:33:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:44:34 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 7:47:53 PM

88021Neil.Kindell :11:29:00:00-10/27/2015 7:54:02 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 8:07:48 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 8:09:49 PM

88012Christian.Leedy :12:52:00:00-10/27/2015 8:18:02 PM

88004Allie.Eutsey :02:15:00:00-10/27/2015 8:27:15 PM

11802- :00:01:00:00-10/27/2015 8:39:02 PM

11801- :00:01:00:00-10/27/2015 8:57:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:09:15 PM

11801- :00:00:00:00-10/27/2015 9:12:33 PM

11802- :00:01:00:00-10/27/2015 9:27:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:35:49 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 9:36:50 PM

88038Matt.Gustitus :04:02:00:00-10/27/2015 9:40:54 PM

11802- :00:01:00:00-10/27/2015 9:45:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:51:55 PM

11801- :00:01:00:00-10/27/2015 10:06:33 PM

11802- :00:01:00:00-10/27/2015 10:19:03 PM

8013Jason.Lee :09:10:00:00-10/27/2015 10:33:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(302) 858-4689

09:51:28

:03:50

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Tanner

88005Dona.Bellin :02:16:00:00-10/27/2015 10:34:36 PM

11801- :00:01:00:00-10/27/2015 10:45:33 PM

8023Bob.Tomatoe :02:32:00:00-10/27/2015 10:57:33 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 11:00:49 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 11:06:50 PM

11802- :00:00:00:00-10/27/2015 11:09:34 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:17:16 PM

11802- :00:01:00:00-10/27/2015 11:21:34 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:31:55 PM

11802- :00:01:00:00-10/27/2015 11:33:34 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:34:50 PM

8023Bob.Tomatoe :07:46:00:00-10/27/2015 11:45:04 PM

11801- :00:00:00:00-10/27/2015 11:59:34 PM

88029Guy.Risk :02:16:00:00-10/27/2015 11:59:56 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(305) 918-2177

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

North Dade FL

8544- :02:28:00:00-10/27/2015 6:04:09 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(307) 398-5789

10:23:13

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tommy Jones

11802- :00:00:00:00-10/27/2015 1:05:52 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:13:43 AM

88039Sean.Hadden :15:00:00:00-10/27/2015 1:16:22 AM

1003- :02:16:00:00-10/27/2015 1:16:25 AM

11801- :00:01:00:00-10/27/2015 1:27:22 AM

88023Julio.Friedland :01:58:00:00-10/27/2015 1:39:22 AM

8032Dale.Pierce :04:00:00:00-10/27/2015 1:50:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:59:05 AM

8030Lisa.Weed :11:42:00:00-10/27/2015 2:02:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:03:39 AM

11801- :00:01:00:00-10/27/2015 2:14:53 AM

11801- :00:01:00:00-10/27/2015 2:25:53 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 2:28:41 AM

11802- :00:01:00:00-10/27/2015 2:39:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 2:41:46 AM

11802- :00:01:00:00-10/27/2015 2:50:53 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 2:58:44 AM

11801- :00:01:00:00-10/27/2015 3:01:53 AM

8048Ethan.Peterson :12:35:00:00-10/27/2015 3:13:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:19:40 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 3:23:46 AM

11801- :00:00:00:00-10/27/2015 3:25:53 AM

11801- :00:01:00:00-10/27/2015 3:37:23 AM

11802- :00:00:00:00-10/27/2015 3:47:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:56:41 AM

11801- :00:01:00:00-10/27/2015 3:59:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:06:26 AM

88013Ted.Frison :12:40:00:00-10/27/2015 4:12:24 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 4:16:40 AM

11802- :00:00:00:00-10/27/2015 4:25:24 AM

11802- :00:00:00:00-10/27/2015 4:35:54 AM

88033Brian.Boudouris :02:37:00:00-10/27/2015 4:39:41 AM

88013Ted.Frison :08:36:00:00-10/27/2015 4:47:24 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:49:07 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 4:51:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(307) 398-5789

10:23:13

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tommy Jones

88013Ted.Frison :07:10:00:00-10/27/2015 4:59:24 AM

11802- :00:00:00:00-10/27/2015 5:11:54 AM

11801- :00:00:00:00-10/27/2015 5:25:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:25:42 AM

88029Guy.Risk :02:16:00:00-10/27/2015 5:31:07 AM

88036Jenifer.Carpenter :07:43:00:00-10/27/2015 5:37:25 AM

11802- :00:00:00:00-10/27/2015 5:48:55 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:58:41 AM

88026Serena.Colvard :07:29:00:00-10/27/2015 6:01:25 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:13:47 AM

88036Jenifer.Carpenter :08:36:00:00-10/27/2015 6:31:55 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:39:46 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 6:52:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:56:28 AM

11802- :00:00:00:00-10/27/2015 7:04:55 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:15:42 AM

-Jason.Bender :07:59:00:00-10/27/2015 7:37:26 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:39:08 AM

8016Karl.Stoneking :08:37:00:00-10/27/2015 8:03:56 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 8:20:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:21:49 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:30:43 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:33:47 AM

8041Kevin.Smith :12:39:00:00-10/27/2015 8:37:26 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:04:29 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 9:04:43 AM

8033Ronda.Malin :12:56:00:00-10/27/2015 9:07:27 AM

11802- :00:01:00:00-10/27/2015 9:38:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:47:10 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 9:47:43 AM

88034Eric.Longnecker :03:04:00:00-10/27/2015 9:47:44 AM

8019Lisa.Schwartz :08:03:00:00-10/27/2015 10:09:27 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 10:26:48 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:29:50 AM

8035Sandra.Young :14:03:00:00-10/27/2015 10:40:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(307) 398-5789

10:23:13

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tommy Jones

88033Brian.Boudouris :03:31:00:00-10/27/2015 11:04:44 AM

-Tonya.Simpson :11:08:00:00-10/27/2015 11:08:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:12:30 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:13:45 AM

8048Ethan.Peterson :08:36:00:00-10/27/2015 11:39:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:55:10 AM

8027Melissa.Greeves :09:10:00:00-10/27/2015 12:11:58 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 12:16:49 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 12:22:44 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:37:51 PM

88038Matt.Gustitus :03:50:00:00-10/27/2015 12:40:46 PM

8014Sheila.Miller :11:10:00:00-10/27/2015 12:42:28 PM

88019Roxie.Kamel :07:26:00:00-10/27/2015 1:18:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:20:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:39:45 PM

-Tony.Kelch :08:36:00:00-10/27/2015 1:47:59 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 1:52:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:03:12 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 2:05:50 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 2:07:46 PM

8025Brian.Williams :11:42:00:00-10/27/2015 2:17:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:44:32 PM

-Tony.Kelch :09:42:00:00-10/27/2015 2:46:59 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:54:45 PM

8019Lisa.Schwartz :06:32:00:00-10/27/2015 3:22:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:27:12 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 3:36:47 PM

-Robin.West :07:59:00:00-10/27/2015 3:58:30 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:58:51 PM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 4:09:53 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:11:46 PM

-Jennifer.Rios :06:49:00:00-10/27/2015 4:30:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:52:33 PM

-Chad.Mimms :04:00:00:00-10/27/2015 5:02:31 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:08:48 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(307) 398-5789

10:23:13

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tommy Jones

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:26:47 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:35:13 PM

8011Chris.Herr :08:57:00:00-10/27/2015 5:38:31 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 5:52:52 PM

8015Monty.Sanders :15:00:00:00-10/27/2015 6:04:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:17:54 PM

8011Chris.Herr :14:07:00:00-10/27/2015 6:19:31 PM

11801- :00:00:00:00-10/27/2015 6:36:01 PM

88034Eric.Longnecker :03:20:00:00-10/27/2015 6:39:48 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:40:47 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 6:40:48 PM

8044Larry.Wall :07:43:00:00-10/27/2015 6:48:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:00:34 PM

88003Lance.Hursey :08:35:00:00-10/27/2015 7:03:02 PM

88003Lance.Hursey :12:56:00:00-10/27/2015 7:32:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:43:14 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 7:44:53 PM

11802- :00:01:00:00-10/27/2015 7:53:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:06:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:07:49 PM

11802- :00:00:00:00-10/27/2015 8:18:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:25:55 PM

11802- :00:01:00:00-10/27/2015 8:39:02 PM

8043Doug.Mygrant :08:41:00:00-10/27/2015 8:57:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:08:35 PM

11802- :00:00:00:00-10/27/2015 9:12:33 PM

11802- :00:00:00:00-10/27/2015 9:27:03 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:33:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:34:50 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 9:37:54 PM

8048Ethan.Peterson :11:46:00:00-10/27/2015 9:45:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:51:15 PM

8029William.Young :04:54:00:00-10/27/2015 10:06:03 PM

11801- :00:01:00:00-10/27/2015 10:18:33 PM

88024Hillary.Kehrer :03:09:00:00-10/27/2015 10:33:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(307) 398-5789

10:23:13

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tommy Jones

88029Guy.Risk :02:16:00:00-10/27/2015 10:33:56 PM

11801- :00:01:00:00-10/27/2015 10:45:33 PM

11801- :00:01:00:00-10/27/2015 10:57:03 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 10:59:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:04:50 PM

11801- :00:00:00:00-10/27/2015 11:09:34 PM

88029Guy.Risk :02:16:00:00-10/27/2015 11:16:36 PM

11802- :00:01:00:00-10/27/2015 11:21:34 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:28:50 PM

88038Matt.Gustitus :04:33:00:00-10/27/2015 11:28:54 PM

11801- :00:01:00:00-10/27/2015 11:33:04 PM

88024Hillary.Kehrer :08:16:00:00-10/27/2015 11:45:04 PM

11802- :00:00:00:00-10/27/2015 11:59:04 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:59:16 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 584-1581

09:50:38

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Aubrey Colescott

11802- :00:01:00:00-10/27/2015 1:12:52 AM

11801- :00:01:00:00-10/27/2015 1:23:22 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 1:33:39 AM

11801- :00:01:00:00-10/27/2015 1:34:22 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:43:05 AM

11801- :00:01:00:00-10/27/2015 1:46:52 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:54:40 AM

11801- :00:00:00:00-10/27/2015 1:57:53 AM

88024Hillary.Kehrer :06:16:00:00-10/27/2015 2:09:23 AM

88038Matt.Gustitus :04:33:00:00-10/27/2015 2:17:43 AM

11801- :00:00:00:00-10/27/2015 2:21:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:25:46 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 2:28:40 AM

8049Melissa.Clark :10:16:00:00-10/27/2015 2:33:23 AM

11801- :00:01:00:00-10/27/2015 2:47:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:50:40 AM

11802- :00:01:00:00-10/27/2015 2:57:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:07:46 AM

11802- :00:01:00:00-10/27/2015 3:09:53 AM

88024Hillary.Kehrer :01:42:00:00-10/27/2015 3:20:53 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 3:22:41 AM

11801- :00:00:00:00-10/27/2015 3:33:23 AM

11801- :00:00:00:00-10/27/2015 3:43:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:50:26 AM

11801- :00:01:00:00-10/27/2015 3:54:24 AM

11801- :00:01:00:00-10/27/2015 4:07:54 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:08:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:11:40 AM

88015Cody.Hollars :11:42:00:00-10/27/2015 4:20:24 AM

8032Dale.Pierce :11:42:00:00-10/27/2015 4:30:54 AM

88005Dona.Bellin :02:17:00:00-10/27/2015 4:33:07 AM

11801- :00:01:00:00-10/27/2015 4:42:54 AM

88032Bob.Kemna :03:09:00:00-10/27/2015 4:51:42 AM

11801- :00:01:00:00-10/27/2015 4:54:54 AM

11802- :00:01:00:00-10/27/2015 5:06:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 584-1581

09:50:38

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Aubrey Colescott

88029Guy.Risk :02:16:00:00-10/27/2015 5:15:47 AM

11802- :00:01:00:00-10/27/2015 5:20:24 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:29:41 AM

11802- :00:01:00:00-10/27/2015 5:32:24 AM

11801- :00:00:00:00-10/27/2015 5:44:55 AM

88026Serena.Colvard :03:43:00:00-10/27/2015 5:56:25 AM

88029Guy.Risk :02:16:00:00-10/27/2015 5:57:47 AM

88038Matt.Gustitus :04:26:00:00-10/27/2015 5:58:45 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 6:18:42 AM

88006Ted.Malm :11:25:00:00-10/27/2015 6:20:55 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:40:28 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:46:42 AM

8032Dale.Pierce :07:42:00:00-10/27/2015 6:50:55 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 7:16:42 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:23:08 AM

88024Hillary.Kehrer :13:12:00:00-10/27/2015 7:23:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:47:43 AM

88037Lesley.Martin :04:31:00:00-10/27/2015 7:49:47 AM

-Zach.Johnson :12:35:00:00-10/27/2015 7:53:56 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:02:42 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:05:49 AM

88030Sharron.Kensey :09:14:00:00-10/27/2015 8:24:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:48:29 AM

88006Ted.Malm :02:32:00:00-10/27/2015 8:55:56 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 9:15:44 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:17:43 AM

-Tonya.Simpson :13:17:00:00-10/27/2015 9:28:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:31:09 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 9:45:47 AM

8020John.Carr :12:36:00:00-10/27/2015 9:57:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:13:50 AM

-Robin.West :04:54:00:00-10/27/2015 10:29:57 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:35:44 AM

88032Bob.Kemna :03:21:00:00-10/27/2015 10:40:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:56:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 584-1581

09:50:38

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Aubrey Colescott

-Jo.Howell :03:44:00:00-10/27/2015 10:57:57 AM

8044Larry.Wall :02:15:00:00-10/27/2015 11:30:58 AM

88038Matt.Gustitus :04:33:00:00-10/27/2015 11:35:48 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:39:10 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:52:44 AM

88035Hope.Martin :14:07:00:00-10/27/2015 11:59:58 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 12:04:45 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:07:45 PM

88005Dona.Bellin :02:17:00:00-10/27/2015 12:21:51 PM

88003Lance.Hursey :15:00:00:00-10/27/2015 12:29:28 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:04:31 PM

-Jennifer.Rios :12:40:00:00-10/27/2015 1:05:59 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:10:45 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 1:25:49 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 1:35:46 PM

8016Karl.Stoneking :07:46:00:00-10/27/2015 1:39:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:47:11 PM

8048Ethan.Peterson :04:37:00:00-10/27/2015 2:07:59 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:26:45 PM

11803- :00:30:00:00-10/27/2015 2:29:12 PM

11802- :00:01:00:00-10/27/2015 2:36:29 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:04:47 PM

88024Hillary.Kehrer :07:09:00:00-10/27/2015 3:07:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:11:12 PM

88038Matt.Gustitus :04:07:00:00-10/27/2015 3:16:50 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:43:46 PM

-Tony.Kelch :07:10:00:00-10/27/2015 3:47:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:53:52 PM

88028Mathew.Autin :02:15:00:00-10/27/2015 4:16:30 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 4:34:48 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:36:33 PM

8015Monty.Sanders :08:53:00:00-10/27/2015 4:52:31 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 4:52:47 PM

88032Bob.Kemna :02:56:00:00-10/27/2015 4:58:47 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 5:10:52 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 584-1581

09:50:38

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Aubrey Colescott

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:19:13 PM

-Tony.Kelch :07:59:00:00-10/27/2015 5:23:31 PM

-Zach.Johnson :06:32:00:00-10/27/2015 5:54:01 PM

88008Penelope.Pyne :02:17:00:00-10/27/2015 6:01:54 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:04:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:13:47 PM

11802- :00:01:00:00-10/27/2015 6:14:31 PM

88024Hillary.Kehrer :13:17:00:00-10/27/2015 6:28:31 PM

88003Lance.Hursey :14:07:00:00-10/27/2015 6:43:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:44:34 PM

11802- :00:00:00:00-10/27/2015 6:57:32 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 7:02:52 PM

88014Jamie.Mang :03:43:00:00-10/27/2015 7:23:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:27:14 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:33:48 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 7:34:49 PM

8026Beth.Collier :14:07:00:00-10/27/2015 7:47:02 PM

11801- :00:01:00:00-10/27/2015 8:09:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:09:54 PM

8028Jennifer.Dearborne :13:42:00:00-10/27/2015 8:30:32 PM

8016Karl.Stoneking :07:10:00:00-10/27/2015 8:51:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:52:35 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:55:53 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:00:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:01:49 PM

8016Karl.Stoneking :06:15:00:00-10/27/2015 9:07:33 PM

88014Jamie.Mang :07:59:00:00-10/27/2015 9:20:03 PM

88029Guy.Risk :02:16:00:00-10/27/2015 9:35:15 PM

11801- :00:01:00:00-10/27/2015 9:40:33 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:40:49 PM

11801- :00:01:00:00-10/27/2015 10:01:03 PM

11802- :00:01:00:00-10/27/2015 10:14:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:17:56 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 10:25:49 PM

11802- :00:01:00:00-10/27/2015 10:28:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 584-1581

09:50:38

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Aubrey Colescott

88034Eric.Longnecker :03:25:00:00-10/27/2015 10:31:50 PM

11801- :00:01:00:00-10/27/2015 10:40:03 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 10:46:54 PM

8050Nicholas.Miller :03:06:00:00-10/27/2015 10:53:03 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:00:36 PM

11801- :00:00:00:00-10/27/2015 11:04:34 PM

11802- :00:00:00:00-10/27/2015 11:17:34 PM

8037Jason.Braun :07:10:00:00-10/27/2015 11:29:04 PM

8047Amy.Cooper :09:14:00:00-10/27/2015 11:40:34 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:43:16 PM

11801- :00:00:00:00-10/27/2015 11:54:34 PM

88033Brian.Boudouris :03:12:00:00-10/27/2015 11:54:50 PM

88032Bob.Kemna :03:03:00:00-10/27/2015 11:58:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 705-4823

09:39:00

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eileen Dover

88002Fernando.Hartzler :07:29:00:00-10/27/2015 1:11:52 AM

11802- :00:01:00:00-10/27/2015 1:21:52 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 1:24:39 AM

11802- :00:01:00:00-10/27/2015 1:32:52 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:37:45 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 1:44:40 AM

11802- :00:00:00:00-10/27/2015 1:45:23 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 1:52:39 AM

88017Julianne.Havel :03:09:00:00-10/27/2015 1:56:23 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:05:43 AM

11802- :00:01:00:00-10/27/2015 2:07:53 AM

11802- :00:01:00:00-10/27/2015 2:19:53 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:20:25 AM

88023Julio.Friedland :15:00:00:00-10/27/2015 2:31:23 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:40:40 AM

11802- :00:01:00:00-10/27/2015 2:46:23 AM

11802- :00:01:00:00-10/27/2015 2:56:53 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 3:02:26 AM

11801- :00:01:00:00-10/27/2015 3:08:23 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 3:12:41 AM

8030Lisa.Weed :07:44:00:00-10/27/2015 3:19:23 AM

11802- :00:01:00:00-10/27/2015 3:31:23 AM

11801- :00:00:00:00-10/27/2015 3:42:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:45:06 AM

11801- :00:01:00:00-10/27/2015 3:53:24 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:54:44 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 4:00:40 AM

8049Melissa.Clark :11:08:00:00-10/27/2015 4:05:54 AM

11802- :00:00:00:00-10/27/2015 4:18:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:27:47 AM

88018Kenya.Wolken :09:14:00:00-10/27/2015 4:29:24 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:41:42 AM

11802- :00:01:00:00-10/27/2015 4:41:54 AM

11802- :00:00:00:00-10/27/2015 4:53:54 AM

11802- :00:01:00:00-10/27/2015 5:05:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 705-4823

09:39:00

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eileen Dover

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:10:27 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:18:41 AM

11802- :00:01:00:00-10/27/2015 5:18:54 AM

11802- :00:01:00:00-10/27/2015 5:31:24 AM

11802- :00:00:00:00-10/27/2015 5:43:25 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 5:44:45 AM

88037Lesley.Martin :02:16:00:00-10/27/2015 5:52:27 AM

11801- :00:00:00:00-10/27/2015 5:54:55 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 6:08:42 AM

8032Dale.Pierce :12:39:00:00-10/27/2015 6:16:55 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:35:08 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:37:41 AM

7200Gerard.Campbell :05:20:00:00-10/27/2015 6:40:42 AM

8041Kevin.Smith :11:09:00:00-10/27/2015 6:48:55 AM

-Scott.Wilson :12:35:00:00-10/27/2015 7:17:25 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:17:48 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 7:35:43 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:35:46 AM

8020John.Carr :05:59:00:00-10/27/2015 7:49:56 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:53:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:00:29 AM

88024Hillary.Kehrer :13:09:00:00-10/27/2015 8:20:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:43:09 AM

-Robin.West :07:10:00:00-10/27/2015 8:52:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:04:44 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:07:43 AM

8016Karl.Stoneking :08:03:00:00-10/27/2015 9:22:27 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 9:25:49 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 9:31:47 AM

8033Ronda.Malin :11:08:00:00-10/27/2015 9:52:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:08:30 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:25:44 AM

-Doug.Noll :07:10:00:00-10/27/2015 10:27:57 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 10:30:45 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:51:10 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 705-4823

09:39:00

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eileen Dover

8045Sarah.Montgomery :06:32:00:00-10/27/2015 10:54:27 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:21:48 AM

-Scott.Wilson :07:59:00:00-10/27/2015 11:26:28 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 11:28:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:33:50 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:42:44 AM

8035Sandra.Young :04:00:00:00-10/27/2015 11:56:58 AM

88032Bob.Kemna :02:43:00:00-10/27/2015 11:58:45 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:16:31 PM

88024Hillary.Kehrer :06:32:00:00-10/27/2015 12:25:58 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:59:11 PM

8028Jennifer.Dearborne :07:25:00:00-10/27/2015 1:00:28 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:00:45 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:11:49 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 1:24:46 PM

-Chad.Mimms :03:06:00:00-10/27/2015 1:35:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:41:51 PM

-Jenna.Eickman :10:08:00:00-10/27/2015 2:01:59 PM

88033Brian.Boudouris :03:32:00:00-10/27/2015 2:16:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:23:52 PM

-Tony.Kelch :06:16:00:00-10/27/2015 2:31:59 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 2:52:47 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 3:01:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:05:52 PM

8048Ethan.Peterson :11:12:00:00-10/27/2015 3:06:00 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:33:46 PM

-Doug.Noll :15:00:00:00-10/27/2015 3:42:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:48:32 PM

8042Tony.Schwartz :10:04:00:00-10/27/2015 4:15:00 PM

7197Harriet.Terry :05:20:00:00-10/27/2015 4:16:47 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 4:24:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:31:13 PM

8050Nicholas.Miller :08:40:00:00-10/27/2015 4:46:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:48:46 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:56:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 705-4823

09:39:00

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eileen Dover

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:13:53 PM

8020John.Carr :04:54:00:00-10/27/2015 5:18:31 PM

-Jason.Bender :15:00:00:00-10/27/2015 5:52:01 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:54:48 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:56:34 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:03:47 PM

11802- :00:01:00:00-10/27/2015 6:12:01 PM

11801- :00:01:00:00-10/27/2015 6:26:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:39:14 PM

11801- :00:00:00:00-10/27/2015 6:41:31 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:49:52 PM

11801- :00:00:00:00-10/27/2015 6:55:32 PM

8047Amy.Cooper :11:46:00:00-10/27/2015 7:18:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:21:54 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 7:22:48 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 7:22:49 PM

88012Christian.Leedy :04:00:00:00-10/27/2015 7:45:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:04:34 PM

8034Linda.Herr :11:46:00:00-10/27/2015 8:05:32 PM

8023Bob.Tomatoe :08:53:00:00-10/27/2015 8:28:02 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:41:53 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:47:15 PM

11801- :00:00:00:00-10/27/2015 8:50:02 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 8:50:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:50:49 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:04:49 PM

8020John.Carr :12:36:00:00-10/27/2015 9:06:03 PM

8028Jennifer.Dearborne :03:26:00:00-10/27/2015 9:18:33 PM

88029Guy.Risk :02:16:00:00-10/27/2015 9:29:55 PM

11801- :00:01:00:00-10/27/2015 9:38:33 PM

8048Ethan.Peterson :07:25:00:00-10/27/2015 9:57:33 PM

11802- :00:01:00:00-10/27/2015 10:11:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:12:36 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:15:49 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 10:19:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(312) 705-4823

09:39:00

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eileen Dover

11801- :00:01:00:00-10/27/2015 10:27:03 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:33:54 PM

11801- :00:00:00:00-10/27/2015 10:39:03 PM

11802- :00:01:00:00-10/27/2015 10:51:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:55:16 PM

11802- :00:00:00:00-10/27/2015 11:03:34 PM

11802- :00:00:00:00-10/27/2015 11:16:04 PM

11801- :00:01:00:00-10/27/2015 11:27:34 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:37:56 PM

11802- :00:00:00:00-10/27/2015 11:39:04 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 11:43:50 PM

88038Matt.Gustitus :03:53:00:00-10/27/2015 11:47:51 PM

11801- :00:01:00:00-10/27/2015 11:53:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(313) 579-9616

09:06:16

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

David Krokett

11802- :00:00:00:00-10/27/2015 1:11:52 AM

11801- :00:01:00:00-10/27/2015 1:21:52 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:25:39 AM

11802- :00:15:00:00-10/27/2015 1:33:22 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:38:25 AM

88032Bob.Kemna :03:16:00:00-10/27/2015 1:45:40 AM

11801- :00:00:00:00-10/27/2015 1:45:53 AM

88011Jessie.Hinchey :12:39:00:00-10/27/2015 1:56:23 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 1:58:39 AM

11801- :00:01:00:00-10/27/2015 2:08:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:08:43 AM

11802- :00:01:00:00-10/27/2015 2:20:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:21:05 AM

11802- :00:01:00:00-10/27/2015 2:31:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:42:40 AM

11802- :00:01:00:00-10/27/2015 2:46:53 AM

11801- :00:01:00:00-10/27/2015 2:56:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:03:06 AM

11802- :00:01:00:00-10/27/2015 3:08:23 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 3:13:41 AM

11802- :00:01:00:00-10/27/2015 3:19:23 AM

11802- :00:00:00:00-10/27/2015 3:31:53 AM

11801- :00:00:00:00-10/27/2015 3:42:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:45:46 AM

11801- :00:00:00:00-10/27/2015 3:53:24 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:57:44 AM

88033Brian.Boudouris :03:11:00:00-10/27/2015 4:02:40 AM

8012Morgan.Young :12:39:00:00-10/27/2015 4:06:24 AM

11802- :00:01:00:00-10/27/2015 4:18:54 AM

88005Dona.Bellin :02:15:00:00-10/27/2015 4:28:27 AM

11802- :00:00:00:00-10/27/2015 4:29:54 AM

11802- :00:01:00:00-10/27/2015 4:41:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:42:42 AM

11802- :00:00:00:00-10/27/2015 4:53:54 AM

11801- :00:01:00:00-10/27/2015 5:05:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(313) 579-9616

09:06:16

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

David Krokett

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:11:07 AM

8021Linda.Zollar :14:07:00:00-10/27/2015 5:19:24 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 5:20:41 AM

88022Sofia.Feit :08:03:00:00-10/27/2015 5:31:54 AM

11802- :00:00:00:00-10/27/2015 5:43:55 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 5:47:45 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:53:07 AM

8025Brian.Williams :07:41:00:00-10/27/2015 5:55:25 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:09:42 AM

8033Ronda.Malin :04:54:00:00-10/27/2015 6:17:25 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:35:48 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:39:41 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 6:46:42 AM

8037Jason.Braun :05:11:00:00-10/27/2015 6:49:25 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:18:28 AM

-Tonya.Simpson :11:46:00:00-10/27/2015 7:20:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:38:43 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 7:38:46 AM

-Jo.Howell :08:20:00:00-10/27/2015 7:49:56 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:54:42 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:01:09 AM

-Chad.Mimms :03:06:00:00-10/27/2015 8:21:26 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:43:49 AM

88020Allan.Lucus :02:50:00:00-10/27/2015 8:52:56 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 9:06:44 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 9:09:43 AM

88026Serena.Colvard :13:00:00:00-10/27/2015 9:22:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:26:29 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 9:32:47 AM

-Robin.West :08:57:00:00-10/27/2015 9:53:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:09:10 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:26:44 AM

11801- :00:32:00:00-10/27/2015 10:28:27 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 10:31:45 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:51:50 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(313) 579-9616

09:06:16

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

David Krokett

11802- :00:00:00:00-10/27/2015 10:54:57 AM

88038Matt.Gustitus :04:12:00:00-10/27/2015 11:24:48 AM

-Tony.Kelch :03:23:00:00-10/27/2015 11:28:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:34:30 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 11:34:44 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 11:43:44 AM

88030Sharron.Kensey :11:29:00:00-10/27/2015 11:56:58 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:59:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:17:11 PM

8027Melissa.Greeves :11:42:00:00-10/27/2015 12:25:58 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:59:51 PM

88025Lance.Guan :07:46:00:00-10/27/2015 1:00:58 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:02:45 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 1:13:49 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 1:25:46 PM

-Paul.Burmiester :08:40:00:00-10/27/2015 1:36:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:42:31 PM

-Chad.Mimms :11:42:00:00-10/27/2015 2:03:29 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 2:18:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:25:12 PM

8034Linda.Herr :09:42:00:00-10/27/2015 2:31:59 PM

88032Bob.Kemna :03:09:00:00-10/27/2015 2:53:47 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:04:50 PM

88012Christian.Leedy :07:46:00:00-10/27/2015 3:06:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:07:12 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:35:46 PM

8033Ronda.Malin :04:00:00:00-10/27/2015 3:43:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:49:52 PM

88014Jamie.Mang :07:42:00:00-10/27/2015 4:15:30 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 4:22:47 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 4:25:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:32:33 PM

-Zach.Johnson :12:39:00:00-10/27/2015 4:47:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:50:47 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 4:59:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(313) 579-9616

09:06:16

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

David Krokett

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:15:13 PM

8013Jason.Lee :07:59:00:00-10/27/2015 5:20:31 PM

-Doug.Noll :08:16:00:00-10/27/2015 5:52:31 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 5:55:48 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:57:54 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:05:47 PM

11802- :00:01:00:00-10/27/2015 6:12:31 PM

11801- :00:01:00:00-10/27/2015 6:27:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:40:34 PM

11802- :00:01:00:00-10/27/2015 6:42:01 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 6:52:52 PM

11801- :00:00:00:00-10/27/2015 6:56:02 PM

8011Chris.Herr :12:40:00:00-10/27/2015 7:19:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:23:14 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 7:24:49 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:25:48 PM

8035Sandra.Young :06:16:00:00-10/27/2015 7:45:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:05:54 PM

11802- :00:01:00:00-10/27/2015 8:06:02 PM

11802- :00:01:00:00-10/27/2015 8:28:32 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:42:53 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:47:55 PM

8013Jason.Lee :05:59:00:00-10/27/2015 8:50:32 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:52:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:53:49 PM

11801- :00:00:00:00-10/27/2015 9:06:33 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:10:49 PM

8050Nicholas.Miller :12:36:00:00-10/27/2015 9:18:33 PM

1003- :02:16:00:00-10/27/2015 9:30:35 PM

11801- :00:01:00:00-10/27/2015 9:39:03 PM

8034Linda.Herr :07:46:00:00-10/27/2015 9:58:03 PM

11802- :00:01:00:00-10/27/2015 10:12:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:13:16 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:16:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:20:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(313) 579-9616

09:06:16

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

David Krokett

11801- :00:01:00:00-10/27/2015 10:27:03 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 10:35:54 PM

11801- :00:00:00:00-10/27/2015 10:39:03 PM

11802- :00:01:00:00-10/27/2015 10:51:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:55:56 PM

11802- :00:00:00:00-10/27/2015 11:03:34 PM

11802- :00:00:00:00-10/27/2015 11:16:04 PM

11802- :00:00:00:00-10/27/2015 11:28:04 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:38:36 PM

88025Lance.Guan :13:13:00:00-10/27/2015 11:39:34 PM

88032Bob.Kemna :02:43:00:00-10/27/2015 11:45:50 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:50:51 PM

8037Jason.Braun :06:16:00:00-10/27/2015 11:53:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 698-8811

10:00:02

:03:55

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Felix Martin

11802- :00:01:00:00-10/27/2015 1:12:22 AM

11802- :00:00:00:00-10/27/2015 1:22:52 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 1:30:39 AM

11801- :00:00:00:00-10/27/2015 1:33:52 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:41:05 AM

8049Melissa.Clark :11:42:00:00-10/27/2015 1:46:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:51:40 AM

88023Julio.Friedland :11:42:00:00-10/27/2015 1:57:23 AM

11802- :00:00:00:00-10/27/2015 2:08:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:13:43 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 2:16:39 AM

11802- :00:00:00:00-10/27/2015 2:21:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:23:45 AM

11801- :00:01:00:00-10/27/2015 2:32:53 AM

11801- :00:01:00:00-10/27/2015 2:47:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:47:40 AM

8048Ethan.Peterson :12:39:00:00-10/27/2015 2:57:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:05:46 AM

11801- :00:01:00:00-10/27/2015 3:09:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:19:41 AM

8049Melissa.Clark :07:42:00:00-10/27/2015 3:20:23 AM

11801- :00:01:00:00-10/27/2015 3:32:53 AM

11801- :00:00:00:00-10/27/2015 3:43:24 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:48:26 AM

11801- :00:01:00:00-10/27/2015 3:53:54 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:04:44 AM

88024Hillary.Kehrer :13:13:00:00-10/27/2015 4:07:24 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:07:40 AM

8037Jason.Braun :12:39:00:00-10/27/2015 4:19:24 AM

11802- :00:00:00:00-10/27/2015 4:30:24 AM

88008Penelope.Pyne :02:15:00:00-10/27/2015 4:31:07 AM

11802- :00:01:00:00-10/27/2015 4:42:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:48:42 AM

11801- :00:01:00:00-10/27/2015 4:54:24 AM

11802- :00:01:00:00-10/27/2015 5:05:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 698-8811

10:00:02

:03:55

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Felix Martin

88005Dona.Bellin :02:16:00:00-10/27/2015 5:13:47 AM

11801- :00:01:00:00-10/27/2015 5:19:54 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:26:41 AM

11802- :00:01:00:00-10/27/2015 5:32:24 AM

11801- :00:00:00:00-10/27/2015 5:44:25 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:54:45 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:55:47 AM

11802- :00:00:00:00-10/27/2015 5:55:55 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:15:42 AM

8020John.Carr :12:56:00:00-10/27/2015 6:18:55 AM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 6:38:28 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:43:42 AM

8020John.Carr :12:36:00:00-10/27/2015 6:50:25 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 7:04:42 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:21:08 AM

88035Hope.Martin :15:00:00:00-10/27/2015 7:21:56 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 7:43:43 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 7:44:47 AM

8014Sheila.Miller :07:46:00:00-10/27/2015 7:53:26 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:59:42 AM

1003- :02:16:00:00-10/27/2015 8:03:49 AM

-Tonya.Simpson :15:00:00:00-10/27/2015 8:22:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:46:29 AM

-Scott.Wilson :03:23:00:00-10/27/2015 8:53:56 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 9:11:44 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 9:14:43 AM

8010Mark.Malin :12:39:00:00-10/27/2015 9:25:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:29:09 AM

88037Lesley.Martin :04:33:00:00-10/27/2015 9:40:47 AM

8023Bob.Tomatoe :07:42:00:00-10/27/2015 9:56:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:11:50 AM

8026Beth.Collier :07:59:00:00-10/27/2015 10:29:27 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:31:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:37:45 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:54:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 698-8811

10:00:02

:03:55

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Felix Martin

-Mike.Wagamon :10:16:00:00-10/27/2015 10:56:27 AM

8043Doug.Mygrant :15:00:00:00-10/27/2015 11:29:58 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 11:30:48 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:37:10 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 11:48:44 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 11:52:44 AM

88026Serena.Colvard :07:26:00:00-10/27/2015 11:58:28 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:04:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:19:51 PM

88036Jenifer.Carpenter :02:15:00:00-10/27/2015 12:27:28 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:02:31 PM

-Scott.Wilson :14:02:00:00-10/27/2015 1:04:29 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 1:07:45 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:20:49 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 1:31:46 PM

88026Serena.Colvard :07:43:00:00-10/27/2015 1:38:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:45:11 PM

-Scott.Stallings :07:08:00:00-10/27/2015 2:06:29 PM

88032Bob.Kemna :02:49:00:00-10/27/2015 2:23:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:27:52 PM

11802- :00:01:00:00-10/27/2015 2:33:59 PM

88034Eric.Longnecker :03:21:00:00-10/27/2015 3:00:47 PM

8013Jason.Lee :13:16:00:00-10/27/2015 3:07:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:09:52 PM

88038Matt.Gustitus :04:05:00:00-10/27/2015 3:11:50 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:40:46 PM

8020John.Carr :13:13:00:00-10/27/2015 3:45:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:52:32 PM

8047Amy.Cooper :08:03:00:00-10/27/2015 4:16:00 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:31:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:35:13 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 4:40:47 PM

-Helmut.Grohnert :07:08:00:00-10/27/2015 4:52:01 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:55:47 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 5:05:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 698-8811

10:00:02

:03:55

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Felix Martin

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:17:53 PM

88024Hillary.Kehrer :11:25:00:00-10/27/2015 5:22:31 PM

11802- :00:01:00:00-10/27/2015 5:53:31 PM

88005Dona.Bellin :02:15:00:00-10/27/2015 6:00:34 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:01:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:10:47 PM

88024Hillary.Kehrer :12:40:00:00-10/27/2015 6:13:31 PM

11801- :00:00:00:00-10/27/2015 6:28:01 PM

8023Bob.Tomatoe :07:59:00:00-10/27/2015 6:42:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:43:14 PM

11802- :00:00:00:00-10/27/2015 6:57:02 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:58:52 PM

11802- :00:00:00:00-10/27/2015 7:22:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:25:54 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:30:48 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 7:30:49 PM

8034Linda.Herr :11:12:00:00-10/27/2015 7:47:02 PM

11802- :00:01:00:00-10/27/2015 8:07:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:08:34 PM

8050Nicholas.Miller :12:56:00:00-10/27/2015 8:29:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:50:35 PM

88037Lesley.Martin :04:16:00:00-10/27/2015 8:50:53 PM

11802- :00:01:00:00-10/27/2015 8:51:02 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 8:57:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:58:49 PM

11801- :00:00:00:00-10/27/2015 9:07:03 PM

11802- :00:00:00:00-10/27/2015 9:19:33 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:28:49 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:33:15 PM

88012Christian.Leedy :06:32:00:00-10/27/2015 9:40:03 PM

8038Elizabeth.Sanders :07:46:00:00-10/27/2015 9:59:33 PM

11801- :00:01:00:00-10/27/2015 10:13:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:15:56 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:22:49 PM

88034Eric.Longnecker :03:19:00:00-10/27/2015 10:27:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 698-8811

10:00:02

:03:55

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Felix Martin

11801- :00:00:00:00-10/27/2015 10:28:03 PM

11801- :00:01:00:00-10/27/2015 10:39:33 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:42:54 PM

11802- :00:00:00:00-10/27/2015 10:52:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:58:36 PM

11801- :00:00:00:00-10/27/2015 11:04:04 PM

11801- :00:01:00:00-10/27/2015 11:16:34 PM

8011Chris.Herr :09:10:00:00-10/27/2015 11:28:34 PM

11802- :00:01:00:00-10/27/2015 11:40:04 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:41:16 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:51:50 PM

11801- :00:00:00:00-10/27/2015 11:54:04 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:55:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 705-4896

09:36:39

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Laverne Simpson

88015Cody.Hollars :07:42:00:00-10/27/2015 1:10:52 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:19:39 AM

11802- :00:01:00:00-10/27/2015 1:20:52 AM

8012Morgan.Young :13:13:00:00-10/27/2015 1:32:22 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 1:34:39 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:35:05 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 1:38:40 AM

11801- :00:01:00:00-10/27/2015 1:44:52 AM

11802- :00:01:00:00-10/27/2015 1:55:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:59:43 AM

11801- :00:01:00:00-10/27/2015 2:06:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:17:45 AM

11802- :00:00:00:00-10/27/2015 2:19:23 AM

11801- :00:01:00:00-10/27/2015 2:30:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:36:40 AM

11802- :00:01:00:00-10/27/2015 2:45:53 AM

11802- :00:01:00:00-10/27/2015 2:56:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:59:46 AM

88018Kenya.Wolken :12:36:00:00-10/27/2015 3:06:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:07:41 AM

11802- :00:01:00:00-10/27/2015 3:18:53 AM

11802- :00:01:00:00-10/27/2015 3:30:53 AM

11801- :00:00:00:00-10/27/2015 3:41:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:42:26 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 3:48:44 AM

8011Chris.Herr :01:58:00:00-10/27/2015 3:52:24 AM

88032Bob.Kemna :03:00:00:00-10/27/2015 3:55:40 AM

11802- :00:00:00:00-10/27/2015 4:04:24 AM

88016Milagros.Dilullo :11:25:00:00-10/27/2015 4:17:24 AM

88005Dona.Bellin :02:15:00:00-10/27/2015 4:25:07 AM

11802- :00:01:00:00-10/27/2015 4:28:54 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:34:42 AM

11801- :00:01:00:00-10/27/2015 4:40:54 AM

11802- :00:01:00:00-10/27/2015 4:53:24 AM

11802- :00:01:00:00-10/27/2015 5:04:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 705-4896

09:36:39

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Laverne Simpson

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:07:47 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:13:41 AM

11802- :00:01:00:00-10/27/2015 5:18:24 AM

88030Sharron.Kensey :07:12:00:00-10/27/2015 5:30:24 AM

88038Matt.Gustitus :04:08:00:00-10/27/2015 5:38:45 AM

11802- :00:00:00:00-10/27/2015 5:42:55 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:49:47 AM

11802- :00:00:00:00-10/27/2015 5:54:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:03:42 AM

8022Lauren.Truent :07:08:00:00-10/27/2015 6:15:25 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 6:22:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:32:28 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:33:41 AM

8016Karl.Stoneking :13:42:00:00-10/27/2015 6:47:55 AM

8027Melissa.Greeves :08:20:00:00-10/27/2015 7:14:55 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:15:08 AM

88038Matt.Gustitus :04:08:00:00-10/27/2015 7:28:46 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 7:30:43 AM

8033Ronda.Malin :08:16:00:00-10/27/2015 7:48:26 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 7:48:42 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:57:49 AM

8011Chris.Herr :11:25:00:00-10/27/2015 8:20:26 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:40:29 AM

-Paul.Burmiester :07:43:00:00-10/27/2015 8:50:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:58:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:03:43 AM

8041Kevin.Smith :11:09:00:00-10/27/2015 9:21:27 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 9:22:47 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 9:23:09 AM

88021Neil.Kindell :10:04:00:00-10/27/2015 9:49:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:05:50 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:20:44 AM

88032Bob.Kemna :03:53:00:00-10/27/2015 10:24:45 AM

8016Karl.Stoneking :15:00:00:00-10/27/2015 10:24:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:48:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 705-4896

09:36:39

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Laverne Simpson

11802- :00:00:00:00-10/27/2015 10:53:27 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 11:10:44 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 11:14:48 AM

8025Brian.Williams :06:32:00:00-10/27/2015 11:24:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:31:10 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:37:44 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 11:51:45 AM

8043Doug.Mygrant :06:32:00:00-10/27/2015 11:53:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:13:51 PM

88009Lonnie.Wiesner :01:59:00:00-10/27/2015 12:23:58 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 12:55:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:56:31 PM

8020John.Carr :11:25:00:00-10/27/2015 12:58:58 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:05:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:19:46 PM

-Doug.Noll :08:03:00:00-10/27/2015 1:34:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:39:11 PM

88020Allan.Lucus :13:13:00:00-10/27/2015 2:00:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:12:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:21:12 PM

11802- :00:00:00:00-10/27/2015 2:30:29 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 2:46:47 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 2:54:50 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:03:12 PM

88035Hope.Martin :06:15:00:00-10/27/2015 3:04:30 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:28:46 PM

8015Monty.Sanders :11:25:00:00-10/27/2015 3:39:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:45:52 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 3:58:46 PM

-Jo.Howell :01:59:00:00-10/27/2015 4:13:30 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:18:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:28:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:44:46 PM

88014Jamie.Mang :05:41:00:00-10/27/2015 4:46:01 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 4:49:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 705-4896

09:36:39

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Laverne Simpson

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:11:13 PM

-Tom.Davis :02:15:00:00-10/27/2015 5:18:01 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:48:48 PM

8020John.Carr :03:43:00:00-10/27/2015 5:50:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:53:54 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 5:58:47 PM

8043Doug.Mygrant :11:25:00:00-10/27/2015 6:10:31 PM

8044Larry.Wall :06:15:00:00-10/27/2015 6:25:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:36:34 PM

11802- :00:01:00:00-10/27/2015 6:41:01 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 6:42:52 PM

88036Jenifer.Carpenter :08:36:00:00-10/27/2015 6:55:02 PM

8044Larry.Wall :11:12:00:00-10/27/2015 7:17:32 PM

88033Brian.Boudouris :03:06:00:00-10/27/2015 7:17:48 PM

88032Bob.Kemna :02:43:00:00-10/27/2015 7:17:49 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:19:14 PM

11801- :00:00:00:00-10/27/2015 7:44:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:01:54 PM

8011Chris.Herr :08:20:00:00-10/27/2015 8:04:32 PM

88036Jenifer.Carpenter :07:10:00:00-10/27/2015 8:27:02 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:33:53 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:44:35 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 8:44:48 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:46:49 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:46:49 PM

88014Jamie.Mang :07:43:00:00-10/27/2015 8:48:32 PM

11802- :00:00:00:00-10/27/2015 9:05:03 PM

11802- :00:01:00:00-10/27/2015 9:17:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:27:15 PM

8048Ethan.Peterson :08:40:00:00-10/27/2015 9:36:33 PM

8011Chris.Herr :11:10:00:00-10/27/2015 9:57:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:09:55 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:10:49 PM

88025Lance.Guan :02:15:00:00-10/27/2015 10:11:03 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 10:13:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(314) 705-4896

09:36:39

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Laverne Simpson

88038Matt.Gustitus :04:32:00:00-10/27/2015 10:25:54 PM

11802- :00:00:00:00-10/27/2015 10:26:03 PM

8029William.Young :04:00:00:00-10/27/2015 10:38:03 PM

11802- :00:00:00:00-10/27/2015 10:50:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:52:36 PM

11801- :00:01:00:00-10/27/2015 11:02:33 PM

8023Bob.Tomatoe :07:59:00:00-10/27/2015 11:15:04 PM

11802- :00:00:00:00-10/27/2015 11:27:04 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:35:16 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 11:37:50 PM

11801- :00:01:00:00-10/27/2015 11:38:34 PM

88032Bob.Kemna :03:09:00:00-10/27/2015 11:42:51 PM

11802- :00:01:00:00-10/27/2015 11:52:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(315) 334-1359

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rome NY

7242- :02:29:00:00-10/27/2015 2:19:08 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(315) 696-1797

01:00:01

01:00:01

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tully NY

9103- 01:00:01:00:00-10/27/2015 10:32:34 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 258-5871

09:21:54

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rhonda Jackson

11802- :00:01:00:00-10/27/2015 1:12:52 AM

11801- :00:00:00:00-10/27/2015 1:22:52 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 1:32:39 AM

11802- :00:01:00:00-10/27/2015 1:33:52 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:41:45 AM

11802- :00:01:00:00-10/27/2015 1:46:52 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 1:53:40 AM

11801- :00:00:00:00-10/27/2015 1:57:53 AM

88036Jenifer.Carpenter :12:35:00:00-10/27/2015 2:09:23 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 2:16:43 AM

11802- :00:01:00:00-10/27/2015 2:21:23 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 2:22:39 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:24:25 AM

11802- :00:01:00:00-10/27/2015 2:32:53 AM

11802- :00:01:00:00-10/27/2015 2:47:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:49:40 AM

11801- :00:01:00:00-10/27/2015 2:57:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:07:06 AM

88011Jessie.Hinchey :07:25:00:00-10/27/2015 3:09:23 AM

88002Fernando.Hartzler :12:41:00:00-10/27/2015 3:20:53 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 3:21:41 AM

11802- :00:01:00:00-10/27/2015 3:32:53 AM

11801- :00:00:00:00-10/27/2015 3:43:24 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:49:46 AM

11802- :00:00:00:00-10/27/2015 3:53:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:06:44 AM

11801- :00:00:00:00-10/27/2015 4:07:54 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 4:09:40 AM

88039Sean.Hadden :11:29:00:00-10/27/2015 4:19:54 AM

8017Kathy.Johnson :07:08:00:00-10/27/2015 4:30:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:32:27 AM

11802- :00:01:00:00-10/27/2015 4:42:54 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 4:50:42 AM

11801- :00:01:00:00-10/27/2015 4:54:54 AM

11802- :00:01:00:00-10/27/2015 5:06:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 258-5871

09:21:54

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rhonda Jackson

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:15:07 AM

11802- :00:01:00:00-10/27/2015 5:19:54 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:27:41 AM

11801- :00:01:00:00-10/27/2015 5:32:24 AM

11802- :00:00:00:00-10/27/2015 5:44:25 AM

11801- :00:01:00:00-10/27/2015 5:55:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:57:07 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 5:57:45 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 6:17:42 AM

8048Ethan.Peterson :06:05:00:00-10/27/2015 6:19:25 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:39:48 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:45:42 AM

88020Allan.Lucus :11:09:00:00-10/27/2015 6:50:25 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 7:10:42 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:22:28 AM

88030Sharron.Kensey :13:17:00:00-10/27/2015 7:23:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:44:43 AM

88037Lesley.Martin :03:40:00:00-10/27/2015 7:48:47 AM

88024Hillary.Kehrer :06:16:00:00-10/27/2015 7:53:26 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:00:42 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:05:09 AM

8048Ethan.Peterson :08:40:00:00-10/27/2015 8:22:26 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:47:49 AM

8048Ethan.Peterson :02:49:00:00-10/27/2015 8:53:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:13:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:16:43 AM

8032Dale.Pierce :03:43:00:00-10/27/2015 9:27:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:30:29 AM

88038Matt.Gustitus :04:33:00:00-10/27/2015 9:42:47 AM

8048Ethan.Peterson :09:59:00:00-10/27/2015 9:56:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:13:10 AM

88003Lance.Hursey :08:03:00:00-10/27/2015 10:29:57 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 10:33:44 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 10:39:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:55:50 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 258-5871

09:21:54

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rhonda Jackson

-Tony.Kelch :02:16:00:00-10/27/2015 10:56:57 AM

8037Jason.Braun :11:42:00:00-10/27/2015 11:29:58 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:34:48 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:38:30 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:50:44 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 11:58:44 AM

-Mike.Wagamon :06:49:00:00-10/27/2015 11:59:28 AM

88038Matt.Gustitus :03:51:00:00-10/27/2015 12:06:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:21:11 PM

8033Ronda.Malin :13:13:00:00-10/27/2015 12:27:58 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:03:51 PM

-Jo.Howell :06:15:00:00-10/27/2015 1:04:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:09:45 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 1:23:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:33:46 PM

8045Sarah.Montgomery :12:36:00:00-10/27/2015 1:39:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:46:31 PM

-Mike.Wagamon :07:26:00:00-10/27/2015 2:07:29 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 2:25:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:28:32 PM

8021Linda.Zollar :05:59:00:00-10/27/2015 2:34:29 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 3:01:47 PM

88028Mathew.Autin :08:03:00:00-10/27/2015 3:07:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:10:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:13:50 PM

88033Brian.Boudouris :02:46:00:00-10/27/2015 3:42:46 PM

8026Beth.Collier :04:54:00:00-10/27/2015 3:46:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:53:12 PM

88012Christian.Leedy :12:40:00:00-10/27/2015 4:16:00 PM

88038Matt.Gustitus :03:50:00:00-10/27/2015 4:33:48 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:35:53 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 4:46:47 PM

11802- :00:00:00:00-10/27/2015 4:52:31 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:56:47 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 5:09:52 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 258-5871

09:21:54

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rhonda Jackson

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:18:33 PM

88036Jenifer.Carpenter :07:46:00:00-10/27/2015 5:23:31 PM

-Scott.Stallings :10:16:00:00-10/27/2015 5:54:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:01:14 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 6:03:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:11:47 PM

11802- :00:01:00:00-10/27/2015 6:14:01 PM

8023Bob.Tomatoe :14:11:00:00-10/27/2015 6:28:31 PM

11802- :00:00:00:00-10/27/2015 6:43:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:43:54 PM

11802- :00:00:00:00-10/27/2015 6:57:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:01:52 PM

8032Dale.Pierce :07:25:00:00-10/27/2015 7:22:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:26:34 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:32:48 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 7:32:49 PM

8038Elizabeth.Sanders :03:06:00:00-10/27/2015 7:47:02 PM

8050Nicholas.Miller :09:14:00:00-10/27/2015 8:07:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:09:14 PM

11802- :00:00:00:00-10/27/2015 8:30:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:51:15 PM

8020John.Carr :07:59:00:00-10/27/2015 8:51:32 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 8:51:53 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:59:48 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 9:00:49 PM

11802- :00:00:00:00-10/27/2015 9:07:33 PM

11802- :00:00:00:00-10/27/2015 9:19:33 PM

1003- :02:16:00:00-10/27/2015 9:33:55 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:34:49 PM

88028Mathew.Autin :15:00:00:00-10/27/2015 9:40:03 PM

11802- :00:01:00:00-10/27/2015 10:00:33 PM

11802- :00:01:00:00-10/27/2015 10:13:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:16:36 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 10:23:49 PM

11802- :00:01:00:00-10/27/2015 10:28:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 258-5871

09:21:54

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rhonda Jackson

88032Bob.Kemna :02:38:00:00-10/27/2015 10:28:50 PM

11801- :00:01:00:00-10/27/2015 10:40:03 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:44:54 PM

11802- :00:01:00:00-10/27/2015 10:52:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:59:16 PM

11801- :00:00:00:00-10/27/2015 11:04:34 PM

11802- :00:00:00:00-10/27/2015 11:17:04 PM

8034Linda.Herr :06:49:00:00-10/27/2015 11:28:34 PM

11802- :00:01:00:00-10/27/2015 11:40:34 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:41:56 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:52:50 PM

8048Ethan.Peterson :14:03:00:00-10/27/2015 11:54:04 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 11:57:51 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 417-4044

:07:11

:07:11

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Erik Skoog

8382Erik.Skoog :07:11:00:08-10/27/2015 4:22:05 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 616-8546

:06:43

:06:43

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

John Cactus

8254Shane.Chuvalas :06:43:00:00-10/27/2015 11:21:28 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 3

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 698-8725

:21:26

:07:09

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Michael Logan

1614Michael.Logan :09:48:00:00-10/27/2015 2:38:36 PM

1614Michael.Logan :07:53:00:00-10/27/2015 4:03:59 PM

1614Michael.Logan :03:45:00:00-10/27/2015 4:43:07 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 796-2828

:04:11

:04:11

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Indianapolis IN

8254Shane.Chuvalas :04:11:00:00-10/27/2015 10:09:30 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 796-3710

:02:19

:02:19

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rian Logan

4250Rian.Logan :02:19:00:00-10/27/2015 9:21:49 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 831-4823

08:15:01

:03:14

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Rush

11802- :00:01:00:00-10/27/2015 1:11:22 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:20:39 AM

11801- :00:01:00:00-10/27/2015 1:20:52 AM

11802- :00:01:00:00-10/27/2015 1:32:22 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:35:45 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 1:40:39 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 1:40:40 AM

11801- :00:00:00:00-10/27/2015 1:45:23 AM

11802- :00:01:00:00-10/27/2015 1:55:53 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:00:43 AM

11801- :00:01:00:00-10/27/2015 2:06:53 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:18:25 AM

11802- :00:00:00:00-10/27/2015 2:19:23 AM

11802- :00:00:00:00-10/27/2015 2:31:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:37:40 AM

11802- :00:01:00:00-10/27/2015 2:45:53 AM

11802- :00:01:00:00-10/27/2015 2:56:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:00:26 AM

8023Bob.Tomatoe :04:00:00:00-10/27/2015 3:07:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:08:41 AM

11801- :00:00:00:00-10/27/2015 3:18:53 AM

8012Morgan.Young :11:25:00:00-10/27/2015 3:31:23 AM

11801- :00:00:00:00-10/27/2015 3:41:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:43:06 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 3:49:44 AM

8048Ethan.Peterson :07:47:00:00-10/27/2015 3:52:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:56:40 AM

11802- :00:00:00:00-10/27/2015 4:04:54 AM

11801- :00:01:00:00-10/27/2015 4:17:54 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 4:25:47 AM

11801- :00:00:00:00-10/27/2015 4:29:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:37:42 AM

11801- :00:01:00:00-10/27/2015 4:41:24 AM

11801- :00:01:00:00-10/27/2015 4:53:24 AM

11801- :00:01:00:00-10/27/2015 5:04:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 831-4823

08:15:01

:03:14

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Rush

88005Dona.Bellin :02:16:00:00-10/27/2015 5:08:27 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:15:41 AM

11802- :00:01:00:00-10/27/2015 5:18:54 AM

11802- :00:01:00:00-10/27/2015 5:30:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:39:45 AM

11801- :00:00:00:00-10/27/2015 5:42:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:50:27 AM

11802- :00:00:00:00-10/27/2015 5:54:25 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:04:42 AM

8027Melissa.Greeves :08:53:00:00-10/27/2015 6:15:55 AM

7200Gerard.Campbell :05:18:00:00-10/27/2015 6:28:42 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:33:08 AM

88032Bob.Kemna :02:46:00:00-10/27/2015 6:34:41 AM

8023Bob.Tomatoe :02:15:00:00-10/27/2015 6:47:55 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:15:48 AM

8041Kevin.Smith :07:45:00:00-10/27/2015 7:16:26 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:31:46 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:32:43 AM

11802- :00:00:00:00-10/27/2015 7:48:56 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 7:50:42 AM

88005Dona.Bellin :02:15:00:00-10/27/2015 7:58:29 AM

-Bruce.Knapp :12:36:00:00-10/27/2015 8:20:56 AM

1003- :02:16:00:00-10/27/2015 8:41:09 AM

-Zach.Johnson :07:10:00:00-10/27/2015 8:51:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:01:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:04:43 AM

8026Beth.Collier :10:08:00:00-10/27/2015 9:21:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:23:49 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 9:26:47 AM

8026Beth.Collier :07:25:00:00-10/27/2015 9:50:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:06:30 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:21:43 AM

88024Hillary.Kehrer :12:36:00:00-10/27/2015 10:26:27 AM

88038Matt.Gustitus :03:40:00:00-10/27/2015 10:26:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:49:10 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 831-4823

08:15:01

:03:14

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Rush

11802- :00:01:00:00-10/27/2015 10:53:57 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 11:16:44 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:17:48 AM

88035Hope.Martin :03:43:00:00-10/27/2015 11:25:28 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:31:50 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 11:38:44 AM

88034Eric.Longnecker :03:03:00:00-10/27/2015 11:54:45 AM

-Jason.Bender :08:36:00:00-10/27/2015 11:54:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:14:31 PM

8021Linda.Zollar :07:42:00:00-10/27/2015 12:24:58 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:57:11 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:57:45 PM

88030Sharron.Kensey :11:46:00:00-10/27/2015 12:59:28 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:07:49 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:20:46 PM

-Melissa.Patterson :07:10:00:00-10/27/2015 1:35:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:39:51 PM

8034Linda.Herr :08:40:00:00-10/27/2015 2:00:59 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:13:45 PM

88010Clinton.Hunsucker :02:17:00:00-10/27/2015 2:22:32 PM

11802- :00:01:00:00-10/27/2015 2:30:59 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 2:48:47 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:56:50 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:04:32 PM

8038Elizabeth.Sanders :04:54:00:00-10/27/2015 3:04:59 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 3:30:46 PM

8019Lisa.Schwartz :15:00:00:00-10/27/2015 3:40:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:47:12 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 4:04:46 PM

-Scott.Stallings :15:00:00:00-10/27/2015 4:14:00 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 4:20:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:29:53 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:45:47 PM

8045Sarah.Montgomery :07:46:00:00-10/27/2015 4:46:01 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 4:51:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 831-4823

08:15:01

:03:14

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Rush

88005Dona.Bellin :02:16:00:00-10/27/2015 5:12:33 PM

-Melissa.Patterson :11:12:00:00-10/27/2015 5:18:01 PM

88036Jenifer.Carpenter :08:20:00:00-10/27/2015 5:50:01 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:50:48 PM

88005Dona.Bellin :02:15:00:00-10/27/2015 5:55:14 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:00:47 PM

11801- :00:01:00:00-10/27/2015 6:11:01 PM

11801- :00:01:00:00-10/27/2015 6:25:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:37:54 PM

11802- :00:01:00:00-10/27/2015 6:41:01 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:45:52 PM

11802- :00:00:00:00-10/27/2015 6:55:02 PM

11802- :00:01:00:00-10/27/2015 7:18:02 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 7:18:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:19:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:20:34 PM

8047Amy.Cooper :07:26:00:00-10/27/2015 7:45:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:03:14 PM

11802- :00:01:00:00-10/27/2015 8:04:32 PM

11802- :00:00:00:00-10/27/2015 8:27:32 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 8:36:53 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:45:55 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 8:47:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:47:49 PM

11801- :00:01:00:00-10/27/2015 8:49:02 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:52:49 PM

11802- :00:00:00:00-10/27/2015 9:05:33 PM

8029William.Young :04:17:00:00-10/27/2015 9:18:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:27:55 PM

8016Karl.Stoneking :04:54:00:00-10/27/2015 9:37:33 PM

88036Jenifer.Carpenter :07:43:00:00-10/27/2015 9:57:03 PM

1003- :02:16:00:00-10/27/2015 10:10:35 PM

11801- :00:01:00:00-10/27/2015 10:11:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:12:49 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 10:15:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(317) 831-4823

08:15:01

:03:14

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Rush

11802- :00:00:00:00-10/27/2015 10:26:33 PM

88037Lesley.Martin :04:02:00:00-10/27/2015 10:28:54 PM

11802- :00:01:00:00-10/27/2015 10:38:33 PM

8011Chris.Herr :07:42:00:00-10/27/2015 10:50:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:53:16 PM

11802- :00:01:00:00-10/27/2015 11:02:33 PM

8047Amy.Cooper :07:28:00:00-10/27/2015 11:15:04 PM

11801- :00:00:00:00-10/27/2015 11:27:04 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:35:56 PM

11802- :00:00:00:00-10/27/2015 11:39:04 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:40:50 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 11:44:51 PM

11802- :00:01:00:00-10/27/2015 11:52:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(319) 246-7080

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Fort Madison IA

8201- :02:29:00:00-10/27/2015 1:13:01 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 2

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(334) 354-2353

:05:11

:02:36

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Alfredo Rizzo

7332I3.Partner332 :02:20:00:00-10/27/2015 8:37:12 PM

7332I3.Partner332 :02:51:01:32-10/27/2015 8:41:23 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(340) 626-3544

09:35:02

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Anthony

11801- :00:00:00:00-10/27/2015 1:06:22 AM

11801- :00:01:00:00-10/27/2015 1:16:52 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:17:43 AM

1003- :02:16:00:00-10/27/2015 1:17:45 AM

11802- :00:00:00:00-10/27/2015 1:27:52 AM

11801- :00:01:00:00-10/27/2015 1:39:52 AM

8016Karl.Stoneking :07:25:00:00-10/27/2015 1:51:23 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 2:00:25 AM

8012Morgan.Young :12:57:00:00-10/27/2015 2:02:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:06:39 AM

88002Fernando.Hartzler :15:00:00:00-10/27/2015 2:15:23 AM

11802- :00:00:00:00-10/27/2015 2:26:23 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 2:31:41 AM

11801- :00:00:00:00-10/27/2015 2:40:53 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:43:06 AM

11801- :00:01:00:00-10/27/2015 2:51:53 AM

11802- :00:01:00:00-10/27/2015 3:02:23 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 3:03:44 AM

11801- :00:00:00:00-10/27/2015 3:13:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:22:40 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:25:46 AM

88018Kenya.Wolken :07:43:00:00-10/27/2015 3:26:23 AM

88024Hillary.Kehrer :07:12:00:00-10/27/2015 3:37:23 AM

11801- :00:00:00:00-10/27/2015 3:47:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:59:41 AM

11802- :00:01:00:00-10/27/2015 3:59:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:08:26 AM

11801- :00:01:00:00-10/27/2015 4:12:54 AM

11802- :00:00:00:00-10/27/2015 4:25:24 AM

7200Gerard.Campbell :05:18:00:00-10/27/2015 4:28:41 AM

11801- :00:01:00:00-10/27/2015 4:36:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:42:41 AM

8016Karl.Stoneking :14:07:00:00-10/27/2015 4:48:24 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 4:51:07 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 4:56:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(340) 626-3544

09:35:02

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Anthony

11801- :00:01:00:00-10/27/2015 4:59:24 AM

11802- :00:01:00:00-10/27/2015 5:12:54 AM

11801- :00:00:00:00-10/27/2015 5:25:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:28:42 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:33:07 AM

88024Hillary.Kehrer :09:42:00:00-10/27/2015 5:37:55 AM

11801- :00:00:00:00-10/27/2015 5:49:25 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 6:01:41 AM

8022Lauren.Truent :11:12:00:00-10/27/2015 6:01:55 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:15:47 AM

8027Melissa.Greeves :14:07:00:00-10/27/2015 6:32:25 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 6:44:46 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:56:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:58:28 AM

8021Linda.Zollar :08:36:00:00-10/27/2015 7:05:55 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:18:42 AM

-Tonya.Simpson :07:26:00:00-10/27/2015 7:38:26 AM

1003- :02:16:00:00-10/27/2015 7:41:08 AM

-Jo.Howell :15:00:00:00-10/27/2015 8:06:56 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:23:49 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:24:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:33:43 AM

8021Linda.Zollar :03:43:00:00-10/27/2015 8:37:56 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 8:38:47 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:06:29 AM

-Melissa.Patterson :08:36:00:00-10/27/2015 9:09:27 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 9:16:43 AM

8023Bob.Tomatoe :08:40:00:00-10/27/2015 9:39:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:49:10 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:50:43 AM

11803- :00:30:00:00-10/27/2015 9:51:44 AM

88003Lance.Hursey :07:08:00:00-10/27/2015 10:10:27 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 10:31:48 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:31:50 AM

11802- :00:00:00:00-10/27/2015 10:43:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(340) 626-3544

09:35:02

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Anthony

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:08:44 AM

-Robin.West :15:00:00:00-10/27/2015 11:08:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:14:30 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 11:17:45 AM

8023Bob.Tomatoe :02:15:00:00-10/27/2015 11:41:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:57:10 AM

88022Sofia.Feit :13:17:00:00-10/27/2015 12:12:28 PM

88037Lesley.Martin :04:06:00:00-10/27/2015 12:20:49 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:26:44 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:39:51 PM

88026Serena.Colvard :12:39:00:00-10/27/2015 12:44:28 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 12:44:46 PM

8028Jennifer.Dearborne :12:39:00:00-10/27/2015 1:19:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:22:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:42:45 PM

11802- :00:01:00:00-10/27/2015 1:49:29 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 2:04:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:05:12 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:10:50 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:11:46 PM

-Melissa.Patterson :05:11:00:00-10/27/2015 2:19:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:46:32 PM

88024Hillary.Kehrer :10:08:00:00-10/27/2015 2:47:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:58:45 PM

8020John.Carr :08:36:00:00-10/27/2015 3:23:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:29:12 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 3:40:47 PM

-Jennifer.Rios :06:49:00:00-10/27/2015 4:01:00 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 4:03:51 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:11:53 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:14:46 PM

8048Ethan.Peterson :15:00:00:00-10/27/2015 4:31:00 PM

88038Matt.Gustitus :02:16:00:00-10/27/2015 4:54:33 PM

8013Jason.Lee :07:12:00:00-10/27/2015 5:07:01 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 5:12:48 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(340) 626-3544

09:35:02

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Anthony

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:29:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:37:13 PM

-Helmut.Grohnert :03:26:00:00-10/27/2015 5:40:01 PM

88038Matt.Gustitus :04:04:00:00-10/27/2015 5:57:52 PM

11802- :00:01:00:00-10/27/2015 6:05:01 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:19:54 PM

88003Lance.Hursey :07:25:00:00-10/27/2015 6:20:31 PM

11801- :00:01:00:00-10/27/2015 6:37:01 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:43:47 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:43:48 PM

11801- :00:01:00:00-10/27/2015 6:49:31 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 6:52:48 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:02:34 PM

88028Mathew.Autin :08:36:00:00-10/27/2015 7:04:32 PM

11802- :00:00:00:00-10/27/2015 7:33:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:45:14 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 7:49:53 PM

8015Monty.Sanders :06:49:00:00-10/27/2015 7:54:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:09:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:10:49 PM

11801- :00:01:00:00-10/27/2015 8:18:32 PM

88005Dona.Bellin :02:15:00:00-10/27/2015 8:27:55 PM

8016Karl.Stoneking :08:57:00:00-10/27/2015 8:39:32 PM

11801- :00:01:00:00-10/27/2015 8:57:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:09:55 PM

11802- :00:00:00:00-10/27/2015 9:13:03 PM

88014Jamie.Mang :11:29:00:00-10/27/2015 9:28:03 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:36:49 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 9:37:50 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 9:41:54 PM

11802- :00:01:00:00-10/27/2015 9:46:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:52:35 PM

11802- :00:01:00:00-10/27/2015 10:06:33 PM

11802- :00:00:00:00-10/27/2015 10:19:33 PM

8011Chris.Herr :15:00:00:00-10/27/2015 10:33:33 PM

Page 106 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(340) 626-3544

09:35:02

:03:46

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Anthony

88010Clinton.Hunsucker :02:17:00:00-10/27/2015 10:35:16 PM

11801- :00:01:00:00-10/27/2015 10:45:33 PM

11802- :00:00:00:00-10/27/2015 10:57:33 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 11:03:49 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:07:50 PM

11801- :00:00:00:00-10/27/2015 11:10:04 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:17:56 PM

11802- :00:01:00:00-10/27/2015 11:21:34 PM

11802- :00:01:00:00-10/27/2015 11:33:34 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:33:55 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:40:50 PM

11802- :00:00:00:00-10/27/2015 11:45:04 PM

11801- :00:00:00:00-10/27/2015 11:59:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 286-8352

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 14 NY

4199- :02:28:00:00-10/27/2015 8:10:12 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 369-4778

:01:41

:01:41

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 6 NY

8004- :01:41:00:00-10/27/2015 8:26:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 370-3613

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 7 NY

8240- :02:29:00:00-10/27/2015 3:33:14 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 426-2510

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 12 NY

8349- :02:28:00:00-10/27/2015 2:29:13 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 450-2604

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 6 NY

-- :08:17:00:00-10/27/2015 6:39:33 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 470-8171

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 7 NY

8554- :02:29:00:00-10/27/2015 3:48:24 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 709-5982

01:00:02

01:00:02

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 10 NY

7367- 01:00:02:00:00-10/27/2015 7:09:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 788-8756

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 6 NY

8600- :02:29:00:00-10/27/2015 12:16:19 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(347) 871-4398

:08:18

:08:18

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 3 NY

-- :08:18:00:00-10/27/2015 5:13:28 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(380) 584-6789

09:33:39

:03:44

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Travis Trenton

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:05:40 AM

11802- :00:01:00:00-10/27/2015 1:06:52 AM

11802- :00:01:00:00-10/27/2015 1:16:52 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:19:05 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:20:43 AM

11802- :00:00:00:00-10/27/2015 1:27:52 AM

11802- :00:01:00:00-10/27/2015 1:39:52 AM

8020John.Carr :11:08:00:00-10/27/2015 1:51:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:01:45 AM

11801- :00:01:00:00-10/27/2015 2:02:53 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:07:39 AM

11802- :00:00:00:00-10/27/2015 2:15:53 AM

11801- :00:00:00:00-10/27/2015 2:26:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:33:41 AM

8031Gino.Andre :06:49:00:00-10/27/2015 2:41:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:44:26 AM

11802- :00:01:00:00-10/27/2015 2:51:53 AM

11802- :00:01:00:00-10/27/2015 3:02:53 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:04:44 AM

11801- :00:00:00:00-10/27/2015 3:13:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:24:40 AM

11801- :00:01:00:00-10/27/2015 3:26:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:26:26 AM

11802- :00:01:00:00-10/27/2015 3:37:53 AM

11801- :00:00:00:00-10/27/2015 3:48:24 AM

11802- :00:00:00:00-10/27/2015 4:00:24 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 4:01:41 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:09:06 AM

8017Kathy.Johnson :09:43:00:00-10/27/2015 4:13:24 AM

11802- :00:01:00:00-10/27/2015 4:25:54 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 4:34:41 AM

11801- :00:01:00:00-10/27/2015 4:36:24 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:44:41 AM

88024Hillary.Kehrer :02:49:00:00-10/27/2015 4:48:24 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:51:47 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(380) 584-6789

09:33:39

:03:44

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Travis Trenton

88038Matt.Gustitus :04:32:00:00-10/27/2015 4:57:45 AM

11802- :00:01:00:00-10/27/2015 4:59:54 AM

11802- :00:01:00:00-10/27/2015 5:13:24 AM

11801- :00:00:00:00-10/27/2015 5:25:54 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:30:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:33:47 AM

11802- :00:00:00:00-10/27/2015 5:38:25 AM

8041Kevin.Smith :09:41:00:00-10/27/2015 5:49:25 AM

88019Roxie.Kamel :06:32:00:00-10/27/2015 6:02:55 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 6:03:41 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:16:27 AM

88035Hope.Martin :09:14:00:00-10/27/2015 6:33:55 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 6:46:46 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:57:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:59:08 AM

8041Kevin.Smith :03:43:00:00-10/27/2015 7:06:25 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:19:42 AM

8027Melissa.Greeves :08:03:00:00-10/27/2015 7:38:26 AM

88008Penelope.Pyne :02:17:00:00-10/27/2015 7:41:48 AM

-Zach.Johnson :12:40:00:00-10/27/2015 8:09:26 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:24:29 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:25:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:34:43 AM

8011Chris.Herr :15:00:00:00-10/27/2015 8:37:56 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 8:40:47 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:07:09 AM

8010Mark.Malin :07:43:00:00-10/27/2015 9:09:27 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 9:22:43 AM

8048Ethan.Peterson :07:42:00:00-10/27/2015 9:40:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:49:50 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 9:51:43 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:52:44 AM

8043Doug.Mygrant :08:53:00:00-10/27/2015 10:11:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:32:30 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:34:48 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(380) 584-6789

09:33:39

:03:44

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Travis Trenton

11802- :00:01:00:00-10/27/2015 10:43:57 AM

8016Karl.Stoneking :15:00:00:00-10/27/2015 11:08:57 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 11:09:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:15:10 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:19:45 AM

8019Lisa.Schwartz :10:04:00:00-10/27/2015 11:42:28 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:57:50 AM

11802- :00:01:00:00-10/27/2015 12:12:58 PM

88038Matt.Gustitus :03:42:00:00-10/27/2015 12:23:49 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 12:27:44 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:40:31 PM

88006Ted.Malm :15:00:00:00-10/27/2015 12:44:58 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 12:45:46 PM

8026Beth.Collier :12:39:00:00-10/27/2015 1:21:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:23:11 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:43:45 PM

8048Ethan.Peterson :07:10:00:00-10/27/2015 1:49:59 PM

11803- :00:30:00:00-10/27/2015 2:05:52 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 2:10:45 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 2:13:50 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:14:46 PM

-Jenna.Eickman :12:35:00:00-10/27/2015 2:20:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:47:12 PM

88012Christian.Leedy :07:30:00:00-10/27/2015 2:49:59 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:59:45 PM

8032Dale.Pierce :08:37:00:00-10/27/2015 3:25:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:29:52 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 3:42:47 PM

-Scott.Wilson :07:46:00:00-10/27/2015 4:01:00 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:05:51 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:12:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:16:46 PM

8038Elizabeth.Sanders :07:12:00:00-10/27/2015 4:33:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:55:13 PM

11802- :00:01:00:00-10/27/2015 5:07:01 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(380) 584-6789

09:33:39

:03:44

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Travis Trenton

88034Eric.Longnecker :03:26:00:00-10/27/2015 5:14:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:30:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:37:53 PM

88024Hillary.Kehrer :08:40:00:00-10/27/2015 5:41:01 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:01:52 PM

8011Chris.Herr :11:42:00:00-10/27/2015 6:05:31 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:20:34 PM

11801- :00:01:00:00-10/27/2015 6:21:01 PM

11801- :00:01:00:00-10/27/2015 6:37:01 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:44:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:45:47 PM

11802- :00:01:00:00-10/27/2015 6:49:31 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 6:58:48 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:03:14 PM

8019Lisa.Schwartz :12:35:00:00-10/27/2015 7:05:02 PM

88025Lance.Guan :07:25:00:00-10/27/2015 7:33:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:45:54 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:52:53 PM

11802- :00:00:00:00-10/27/2015 7:56:02 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 8:11:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:13:49 PM

8042Tony.Schwartz :12:40:00:00-10/27/2015 8:19:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:28:35 PM

8047Amy.Cooper :03:43:00:00-10/27/2015 8:40:02 PM

11801- :00:01:00:00-10/27/2015 8:58:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:11:15 PM

11801- :00:00:00:00-10/27/2015 9:13:03 PM

8016Karl.Stoneking :09:42:00:00-10/27/2015 9:28:03 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:38:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:40:50 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 9:45:54 PM

11802- :00:00:00:00-10/27/2015 9:46:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:53:55 PM

11801- :00:01:00:00-10/27/2015 10:07:03 PM

88036Jenifer.Carpenter :13:13:00:00-10/27/2015 10:19:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 154

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(380) 584-6789

09:33:39

:03:44

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Travis Trenton

11802- :00:01:00:00-10/27/2015 10:34:03 PM

88029Guy.Risk :02:17:00:00-10/27/2015 10:36:36 PM

11802- :00:01:00:00-10/27/2015 10:46:03 PM

11802- :00:00:00:00-10/27/2015 10:57:33 PM

88032Bob.Kemna :03:05:00:00-10/27/2015 11:04:49 PM

11802- :00:00:00:00-10/27/2015 11:10:04 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:10:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:19:16 PM

11802- :00:01:00:00-10/27/2015 11:22:04 PM

8029William.Young :11:42:00:00-10/27/2015 11:33:34 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 11:35:55 PM

8048Ethan.Peterson :06:49:00:00-10/27/2015 11:45:34 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:46:50 PM

11802- :00:00:00:00-10/27/2015 11:59:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(386) 259-0524

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Debary FL

8887073583- :02:29:00:00-10/27/2015 5:26:13 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(405) 549-8696

09:06:41

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Lee

11801- :00:01:00:00-10/27/2015 1:06:52 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 1:07:40 AM

11801- :00:01:00:00-10/27/2015 1:17:22 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:19:45 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:21:43 AM

88023Julio.Friedland :08:03:00:00-10/27/2015 1:28:22 AM

11801- :00:01:00:00-10/27/2015 1:40:22 AM

11802- :00:00:00:00-10/27/2015 1:51:53 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:02:25 AM

11801- :00:01:00:00-10/27/2015 2:02:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:09:39 AM

11802- :00:01:00:00-10/27/2015 2:15:53 AM

11802- :00:01:00:00-10/27/2015 2:26:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:34:41 AM

8017Kathy.Johnson :11:25:00:00-10/27/2015 2:41:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:45:06 AM

11802- :00:01:00:00-10/27/2015 2:51:53 AM

11801- :00:01:00:00-10/27/2015 3:02:53 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 3:08:44 AM

11801- :00:00:00:00-10/27/2015 3:14:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:25:40 AM

11801- :00:00:00:00-10/27/2015 3:26:53 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:27:06 AM

8043Doug.Mygrant :09:14:00:00-10/27/2015 3:38:23 AM

11801- :00:00:00:00-10/27/2015 3:48:24 AM

8032Dale.Pierce :12:39:00:00-10/27/2015 4:00:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:02:41 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:09:46 AM

11802- :00:01:00:00-10/27/2015 4:13:24 AM

11802- :00:01:00:00-10/27/2015 4:25:54 AM

11801- :00:01:00:00-10/27/2015 4:36:24 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 4:40:41 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:45:41 AM

11802- :00:01:00:00-10/27/2015 4:48:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:52:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(405) 549-8696

09:06:41

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Lee

11801- :00:01:00:00-10/27/2015 4:59:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:01:45 AM

8011Chris.Herr :03:43:00:00-10/27/2015 5:13:24 AM

11802- :00:01:00:00-10/27/2015 5:26:24 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 5:31:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:34:27 AM

11801- :00:01:00:00-10/27/2015 5:38:54 AM

11801- :00:00:00:00-10/27/2015 5:49:55 AM

8033Ronda.Malin :02:32:00:00-10/27/2015 6:03:25 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:05:41 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:17:07 AM

88019Roxie.Kamel :11:46:00:00-10/27/2015 6:35:55 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:49:46 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 6:59:48 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:00:43 AM

8037Jason.Braun :07:43:00:00-10/27/2015 7:06:55 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:21:42 AM

11802- :00:01:00:00-10/27/2015 7:38:56 AM

1003- :02:17:00:00-10/27/2015 7:42:28 AM

-Jason.Bender :03:43:00:00-10/27/2015 8:10:26 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:25:09 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:28:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:36:43 AM

-Mike.Wagamon :05:59:00:00-10/27/2015 8:38:26 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 8:43:47 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:07:49 AM

88019Roxie.Kamel :01:41:00:00-10/27/2015 9:09:57 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 9:28:43 AM

-Robin.West :03:43:00:00-10/27/2015 9:41:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:50:30 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:53:43 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:53:44 AM

8011Chris.Herr :11:25:00:00-10/27/2015 10:11:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:33:10 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:36:48 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(405) 549-8696

09:06:41

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Lee

-Jennifer.Rios :08:03:00:00-10/27/2015 10:44:27 AM

8015Monty.Sanders :08:16:00:00-10/27/2015 11:09:27 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 11:11:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:15:50 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:21:45 AM

88009Lonnie.Wiesner :14:11:00:00-10/27/2015 11:43:58 AM

88034Eric.Longnecker :02:16:00:00-10/27/2015 11:58:30 AM

11802- :00:01:00:00-10/27/2015 12:12:58 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 12:25:49 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:29:44 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:41:11 PM

8015Monty.Sanders :11:08:00:00-10/27/2015 12:44:58 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:48:46 PM

8020John.Carr :11:42:00:00-10/27/2015 1:21:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:23:51 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:45:45 PM

88025Lance.Guan :08:20:00:00-10/27/2015 1:50:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:06:32 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 2:15:46 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 2:15:50 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 2:16:45 PM

88019Roxie.Kamel :12:40:00:00-10/27/2015 2:20:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:48:32 PM

8033Ronda.Malin :15:00:00:00-10/27/2015 2:50:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:01:45 PM

88021Neil.Kindell :11:46:00:00-10/27/2015 3:25:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:31:12 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 3:44:47 PM

-Helmut.Grohnert :08:40:00:00-10/27/2015 4:02:00 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:08:51 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:13:53 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 4:17:46 PM

8019Lisa.Schwartz :06:49:00:00-10/27/2015 4:33:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:56:33 PM

88024Hillary.Kehrer :07:46:00:00-10/27/2015 5:07:31 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(405) 549-8696

09:06:41

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Lee

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:16:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:32:47 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:39:13 PM

8028Jennifer.Dearborne :03:06:00:00-10/27/2015 5:41:31 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:02:52 PM

88036Jenifer.Carpenter :11:42:00:00-10/27/2015 6:06:01 PM

11802- :00:01:00:00-10/27/2015 6:21:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:21:54 PM

11801- :00:01:00:00-10/27/2015 6:37:01 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:46:47 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:46:48 PM

11802- :00:00:00:00-10/27/2015 6:50:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:04:34 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 7:04:48 PM

8050Nicholas.Miller :07:42:00:00-10/27/2015 7:05:32 PM

8026Beth.Collier :11:25:00:00-10/27/2015 7:33:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:47:14 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 7:54:53 PM

11801- :00:00:00:00-10/27/2015 7:56:32 PM

88032Bob.Kemna :03:12:00:00-10/27/2015 8:12:48 PM

88032Bob.Kemna :03:44:00:00-10/27/2015 8:14:49 PM

8043Doug.Mygrant :02:49:00:00-10/27/2015 8:19:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:29:55 PM

11802- :00:48:00:00-10/27/2015 8:40:02 PM

88025Lance.Guan :07:08:00:00-10/27/2015 8:58:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:11:55 PM

11802- :00:01:00:00-10/27/2015 9:13:33 PM

11801- :00:01:00:00-10/27/2015 9:28:33 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:39:49 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 9:41:50 PM

8023Bob.Tomatoe :08:57:00:00-10/27/2015 9:46:33 PM

88038Matt.Gustitus :04:02:00:00-10/27/2015 9:46:54 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:54:35 PM

11801- :00:01:00:00-10/27/2015 10:07:33 PM

-Jenna.Eickman :15:00:00:00-10/27/2015 10:20:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(405) 549-8696

09:06:41

:03:34

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Lee

11801- :00:01:00:00-10/27/2015 10:34:03 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:37:16 PM

11802- :00:01:00:00-10/27/2015 10:46:03 PM

11802- :00:01:00:00-10/27/2015 10:58:03 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 11:06:49 PM

11802- :00:00:00:00-10/27/2015 11:10:04 PM

88032Bob.Kemna :03:44:00:00-10/27/2015 11:11:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:19:56 PM

11802- :00:01:00:00-10/27/2015 11:22:04 PM

88012Christian.Leedy :07:46:00:00-10/27/2015 11:34:04 PM

88037Lesley.Martin :04:02:00:00-10/27/2015 11:38:55 PM

11802- :00:00:00:00-10/27/2015 11:46:04 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:52:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(407) 519-9457

09:26:52

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Julie Baldini

8031Gino.Andre :08:40:00:00-10/27/2015 1:13:52 AM

11802- :00:01:00:00-10/27/2015 1:23:52 AM

88016Milagros.Dilullo :09:42:00:00-10/27/2015 1:35:52 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:40:39 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:46:25 AM

11801- :00:00:00:00-10/27/2015 1:47:53 AM

88016Milagros.Dilullo :03:43:00:00-10/27/2015 1:59:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:02:40 AM

11801- :00:01:00:00-10/27/2015 2:10:23 AM

11801- :00:01:00:00-10/27/2015 2:22:23 AM

88038Matt.Gustitus :03:40:00:00-10/27/2015 2:27:44 AM

1003- :02:16:00:00-10/27/2015 2:29:06 AM

11802- :00:00:00:00-10/27/2015 2:34:23 AM

88015Cody.Hollars :01:42:00:00-10/27/2015 2:48:23 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 2:52:40 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:57:40 AM

11802- :00:01:00:00-10/27/2015 2:58:53 AM

11801- :00:00:00:00-10/27/2015 3:10:53 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:11:06 AM

11801- :00:01:00:00-10/27/2015 3:22:23 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 3:30:41 AM

11802- :00:00:00:00-10/27/2015 3:33:53 AM

11801- :00:00:00:00-10/27/2015 3:44:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:53:46 AM

8049Melissa.Clark :02:15:00:00-10/27/2015 3:55:24 AM

11802- :00:01:00:00-10/27/2015 4:08:54 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:17:40 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:17:45 AM

11802- :00:00:00:00-10/27/2015 4:20:54 AM

11802- :00:00:00:00-10/27/2015 4:31:54 AM

88027Javier.Birdsall :02:17:00:00-10/27/2015 4:36:27 AM

8020John.Carr :08:40:00:00-10/27/2015 4:44:24 AM

8049Melissa.Clark :07:46:00:00-10/27/2015 4:55:54 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 4:59:42 AM

11802- :00:01:00:00-10/27/2015 5:07:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(407) 519-9457

09:26:52

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Julie Baldini

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:19:07 AM

11801- :00:01:00:00-10/27/2015 5:21:24 AM

11801- :00:00:00:00-10/27/2015 5:33:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:36:41 AM

11802- :00:00:00:00-10/27/2015 5:45:55 AM

11802- :00:00:00:00-10/27/2015 5:57:25 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:01:07 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:07:45 AM

88020Allan.Lucus :07:26:00:00-10/27/2015 6:22:55 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:26:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:43:48 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:52:42 AM

88019Roxie.Kamel :02:32:00:00-10/27/2015 6:53:25 AM

8023Bob.Tomatoe :10:15:00:00-10/27/2015 7:24:56 AM

88029Guy.Risk :02:16:00:00-10/27/2015 7:26:28 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 7:40:42 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:53:43 AM

88026Serena.Colvard :02:15:00:00-10/27/2015 7:55:26 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 7:59:47 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:08:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:09:09 AM

-Zach.Johnson :15:00:00:00-10/27/2015 8:29:26 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:51:49 AM

-Jennifer.Rios :07:10:00:00-10/27/2015 8:58:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:22:44 AM

88033Brian.Boudouris :03:04:00:00-10/27/2015 9:25:43 AM

88009Lonnie.Wiesner :03:26:00:00-10/27/2015 9:31:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:34:29 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 9:54:48 AM

8032Dale.Pierce :11:25:00:00-10/27/2015 10:00:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:17:10 AM

-Tom.Davis :01:42:00:00-10/27/2015 10:32:57 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:41:44 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 10:48:45 AM

-Doug.Noll :09:14:00:00-10/27/2015 10:58:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(407) 519-9457

09:26:52

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Julie Baldini

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:59:50 AM

11802- :00:01:00:00-10/27/2015 11:32:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:42:30 AM

88038Matt.Gustitus :04:05:00:00-10/27/2015 11:44:49 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 11:58:44 AM

88024Hillary.Kehrer :04:17:00:00-10/27/2015 12:00:58 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 12:15:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:25:11 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 12:28:45 PM

8032Dale.Pierce :12:36:00:00-10/27/2015 12:31:28 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:07:51 PM

88024Hillary.Kehrer :11:42:00:00-10/27/2015 1:07:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:17:45 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 1:34:49 PM

88036Jenifer.Carpenter :11:46:00:00-10/27/2015 1:43:29 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:43:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:50:31 PM

88026Serena.Colvard :07:46:00:00-10/27/2015 2:09:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:32:32 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 2:33:45 PM

8025Brian.Williams :06:16:00:00-10/27/2015 2:40:29 PM

8026Beth.Collier :14:06:00:00-10/27/2015 3:11:00 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:12:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:15:12 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 3:25:50 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:50:46 PM

8047Amy.Cooper :13:00:00:00-10/27/2015 3:51:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:57:52 PM

-Paul.Burmiester :08:53:00:00-10/27/2015 4:19:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:40:33 PM

88038Matt.Gustitus :03:53:00:00-10/27/2015 4:42:48 PM

88025Lance.Guan :15:00:00:00-10/27/2015 4:54:31 PM

88032Bob.Kemna :02:37:00:00-10/27/2015 5:04:47 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 5:16:47 PM

88037Lesley.Martin :04:31:00:00-10/27/2015 5:20:52 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(407) 519-9457

09:26:52

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Julie Baldini

88005Dona.Bellin :02:16:00:00-10/27/2015 5:23:13 PM

8026Beth.Collier :15:00:00:00-10/27/2015 5:27:31 PM

8016Karl.Stoneking :04:54:00:00-10/27/2015 5:56:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:05:54 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:12:48 PM

11801- :00:45:00:00-10/27/2015 6:16:01 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:19:47 PM

8048Ethan.Peterson :06:32:00:00-10/27/2015 6:29:31 PM

8032Dale.Pierce :15:00:00:00-10/27/2015 6:44:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:48:34 PM

8048Ethan.Peterson :14:06:00:00-10/27/2015 6:59:02 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:12:52 PM

11801- :00:01:00:00-10/27/2015 7:26:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:31:14 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 7:39:48 PM

88032Bob.Kemna :03:03:00:00-10/27/2015 7:42:49 PM

88024Hillary.Kehrer :10:04:00:00-10/27/2015 7:49:02 PM

88036Jenifer.Carpenter :08:20:00:00-10/27/2015 8:10:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:13:54 PM

8047Amy.Cooper :07:25:00:00-10/27/2015 8:32:32 PM

11801- :00:01:00:00-10/27/2015 8:53:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:55:55 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 9:04:53 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 9:07:48 PM

11802- :00:00:00:00-10/27/2015 9:08:33 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:09:49 PM

8047Amy.Cooper :08:36:00:00-10/27/2015 9:21:03 PM

1003- :02:16:00:00-10/27/2015 9:38:35 PM

11801- :00:01:00:00-10/27/2015 9:41:33 PM

11801- :00:01:00:00-10/27/2015 10:03:03 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 10:04:49 PM

11801- :00:01:00:00-10/27/2015 10:15:03 PM

88010Clinton.Hunsucker :02:17:00:00-10/27/2015 10:21:16 PM

11802- :00:00:00:00-10/27/2015 10:30:03 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 10:33:49 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(407) 519-9457

09:26:52

:03:45

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Julie Baldini

88034Eric.Longnecker :03:19:00:00-10/27/2015 10:39:50 PM

11801- :00:00:00:00-10/27/2015 10:41:03 PM

11802- :00:01:00:00-10/27/2015 10:54:03 PM

88038Matt.Gustitus :04:00:00:00-10/27/2015 10:56:54 PM

1003- :02:16:00:00-10/27/2015 11:03:56 PM

8042Tony.Schwartz :10:15:00:00-10/27/2015 11:06:04 PM

11802- :00:01:00:00-10/27/2015 11:18:04 PM

11801- :00:01:00:00-10/27/2015 11:30:04 PM

11802- :00:01:00:00-10/27/2015 11:41:34 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:46:36 PM

11802- :00:01:00:00-10/27/2015 11:56:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(407) 979-4780

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Saint Cloud FL

8492- :02:28:00:00-10/27/2015 2:03:51 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(408) 923-6541

09:37:19

:03:49

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Niko Gruber

11802- :00:00:00:00-10/27/2015 1:13:52 AM

11802- :00:01:00:00-10/27/2015 1:24:22 AM

11801- :00:01:00:00-10/27/2015 1:36:22 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:41:39 AM

88029Guy.Risk :02:16:00:00-10/27/2015 1:47:05 AM

11802- :00:00:00:00-10/27/2015 1:47:53 AM

88013Ted.Frison :14:07:00:00-10/27/2015 1:59:23 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 2:04:40 AM

11801- :00:01:00:00-10/27/2015 2:10:53 AM

11802- :00:01:00:00-10/27/2015 2:22:53 AM

88037Lesley.Martin :03:40:00:00-10/27/2015 2:29:44 AM

1003- :02:16:00:00-10/27/2015 2:29:46 AM

11801- :00:01:00:00-10/27/2015 2:34:53 AM

11802- :00:01:00:00-10/27/2015 2:48:23 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 2:58:40 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:58:40 AM

11802- :00:01:00:00-10/27/2015 2:59:23 AM

88015Cody.Hollars :12:39:00:00-10/27/2015 3:10:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 3:12:26 AM

11801- :00:01:00:00-10/27/2015 3:22:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:31:41 AM

8031Gino.Andre :15:00:00:00-10/27/2015 3:34:23 AM

11802- :00:00:00:00-10/27/2015 3:44:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:55:06 AM

11801- :00:00:00:00-10/27/2015 3:55:54 AM

11801- :00:00:00:00-10/27/2015 4:09:24 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:18:40 AM

88038Matt.Gustitus :04:12:00:00-10/27/2015 4:20:45 AM

88023Julio.Friedland :15:00:00:00-10/27/2015 4:21:24 AM

11802- :00:01:00:00-10/27/2015 4:32:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:37:47 AM

11802- :00:01:00:00-10/27/2015 4:44:24 AM

11802- :00:00:00:00-10/27/2015 4:56:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:00:42 AM

11801- :00:00:00:00-10/27/2015 5:07:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(408) 923-6541

09:37:19

:03:49

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Niko Gruber

88005Dona.Bellin :02:16:00:00-10/27/2015 5:20:27 AM

11802- :00:00:00:00-10/27/2015 5:21:54 AM

11802- :00:00:00:00-10/27/2015 5:33:54 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:37:41 AM

11801- :00:00:00:00-10/27/2015 5:45:55 AM

11801- :00:00:00:00-10/27/2015 5:57:25 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:02:27 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:10:45 AM

8014Sheila.Miller :07:42:00:00-10/27/2015 6:23:25 AM

88032Bob.Kemna :03:09:00:00-10/27/2015 6:28:43 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:45:08 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:54:42 AM

8043Doug.Mygrant :14:07:00:00-10/27/2015 6:54:55 AM

88020Allan.Lucus :12:39:00:00-10/27/2015 7:26:56 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:27:48 AM

7198Rachel.Conner :05:18:00:00-10/27/2015 7:46:43 AM

-Doug.Noll :15:00:00:00-10/27/2015 7:55:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:56:43 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:01:47 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:09:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:10:29 AM

11802- :00:01:00:00-10/27/2015 8:29:56 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:53:09 AM

8025Brian.Williams :09:42:00:00-10/27/2015 8:59:26 AM

88032Bob.Kemna :02:59:00:00-10/27/2015 9:24:44 AM

88032Bob.Kemna :03:32:00:00-10/27/2015 9:26:43 AM

11802- :00:00:00:00-10/27/2015 9:31:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:35:49 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 9:57:48 AM

8037Jason.Braun :15:00:00:00-10/27/2015 10:00:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:18:30 AM

-Tony.Kelch :11:42:00:00-10/27/2015 10:34:57 AM

88032Bob.Kemna :02:54:00:00-10/27/2015 10:43:44 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 10:49:45 AM

88003Lance.Hursey :08:40:00:00-10/27/2015 10:59:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(408) 923-6541

09:37:19

:03:49

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Niko Gruber

88005Dona.Bellin :02:16:00:00-10/27/2015 11:01:10 AM

-Jo.Howell :03:26:00:00-10/27/2015 11:33:28 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:43:50 AM

88038Matt.Gustitus :03:40:00:00-10/27/2015 11:48:49 AM

88032Bob.Kemna :03:16:00:00-10/27/2015 12:00:44 PM

8027Melissa.Greeves :08:03:00:00-10/27/2015 12:00:58 PM

88032Bob.Kemna :03:15:00:00-10/27/2015 12:16:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:26:31 PM

8016Karl.Stoneking :05:59:00:00-10/27/2015 12:31:28 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 12:34:45 PM

8044Larry.Wall :03:42:00:00-10/27/2015 1:08:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:09:11 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:18:45 PM

88037Lesley.Martin :04:33:00:00-10/27/2015 1:36:49 PM

8026Beth.Collier :14:11:00:00-10/27/2015 1:43:59 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 1:44:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:51:51 PM

-Paul.Burmiester :04:00:00:00-10/27/2015 2:09:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:33:12 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:35:45 PM

8050Nicholas.Miller :08:40:00:00-10/27/2015 2:40:59 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 3:13:47 PM

8037Jason.Braun :07:09:00:00-10/27/2015 3:14:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:15:52 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 3:27:50 PM

88019Roxie.Kamel :03:43:00:00-10/27/2015 3:51:30 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:51:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:58:32 PM

11802- :00:01:00:00-10/27/2015 4:20:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:41:13 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 4:45:48 PM

8026Beth.Collier :03:42:00:00-10/27/2015 4:55:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:06:47 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 5:22:47 PM

88037Lesley.Martin :04:31:00:00-10/27/2015 5:22:52 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(408) 923-6541

09:37:19

:03:49

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Niko Gruber

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:23:53 PM

8048Ethan.Peterson :12:56:00:00-10/27/2015 5:28:01 PM

8048Ethan.Peterson :11:29:00:00-10/27/2015 5:57:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:06:34 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:14:48 PM

11802- :00:00:00:00-10/27/2015 6:16:01 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:21:47 PM

11801- :00:00:00:00-10/27/2015 6:30:01 PM

88024Hillary.Kehrer :15:00:00:00-10/27/2015 6:44:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:49:14 PM

11802- :00:00:00:00-10/27/2015 6:59:32 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 7:14:52 PM

8015Monty.Sanders :05:59:00:00-10/27/2015 7:26:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:31:54 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 7:42:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:43:49 PM

11802- :00:00:00:00-10/27/2015 7:49:02 PM

11802- :00:01:00:00-10/27/2015 8:11:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:14:34 PM

88028Mathew.Autin :11:42:00:00-10/27/2015 8:33:32 PM

88028Mathew.Autin :07:59:00:00-10/27/2015 8:54:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:56:35 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 9:06:53 PM

11802- :00:00:00:00-10/27/2015 9:09:03 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 9:10:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:11:49 PM

8042Tony.Schwartz :15:00:00:00-10/27/2015 9:21:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:39:15 PM

11801- :00:00:00:00-10/27/2015 9:42:03 PM

11802- :00:00:00:00-10/27/2015 10:03:03 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 10:10:49 PM

11802- :00:01:00:00-10/27/2015 10:15:03 PM

88004Allie.Eutsey :02:15:00:00-10/27/2015 10:21:56 PM

88012Christian.Leedy :11:29:00:00-10/27/2015 10:30:03 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 10:34:49 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 151

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(408) 923-6541

09:37:19

:03:49

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Niko Gruber

88032Bob.Kemna :02:38:00:00-10/27/2015 10:40:50 PM

11802- :00:01:00:00-10/27/2015 10:41:33 PM

11802- :00:01:00:00-10/27/2015 10:54:33 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:57:54 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:04:36 PM

8023Bob.Tomatoe :07:25:00:00-10/27/2015 11:06:34 PM

8034Linda.Herr :07:41:00:00-10/27/2015 11:18:34 PM

11801- :00:01:00:00-10/27/2015 11:30:34 PM

11801- :00:00:00:00-10/27/2015 11:41:34 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:47:16 PM

8029William.Young :08:36:00:00-10/27/2015 11:56:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(413) 347-8512

09:50:18

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brandon Lowrey

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:09:45 AM

11801- :00:01:00:00-10/27/2015 1:15:22 AM

11802- :00:01:00:00-10/27/2015 1:25:52 AM

11802- :00:00:00:00-10/27/2015 1:37:52 AM

11802- :00:00:00:00-10/27/2015 1:49:23 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 1:51:39 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:52:25 AM

8031Gino.Andre :08:36:00:00-10/27/2015 2:00:53 AM

11802- :00:01:00:00-10/27/2015 2:11:53 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 2:15:40 AM

11801- :00:01:00:00-10/27/2015 2:23:53 AM

88005Dona.Bellin :02:15:00:00-10/27/2015 2:35:06 AM

11801- :00:01:00:00-10/27/2015 2:36:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:42:44 AM

11801- :00:01:00:00-10/27/2015 2:49:53 AM

11802- :00:01:00:00-10/27/2015 3:00:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:09:40 AM

11802- :00:01:00:00-10/27/2015 3:11:53 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:17:46 AM

88039Sean.Hadden :15:00:00:00-10/27/2015 3:23:53 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 3:34:40 AM

88002Fernando.Hartzler :14:07:00:00-10/27/2015 3:35:23 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 3:41:41 AM

11802- :00:00:00:00-10/27/2015 3:46:24 AM

11801- :00:01:00:00-10/27/2015 3:57:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:00:26 AM

11801- :00:01:00:00-10/27/2015 4:10:54 AM

11801- :00:01:00:00-10/27/2015 4:23:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:28:40 AM

11802- :00:01:00:00-10/27/2015 4:33:54 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:34:45 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:43:07 AM

11802- :00:01:00:00-10/27/2015 4:45:54 AM

11802- :00:01:00:00-10/27/2015 4:57:24 AM

11802- :00:00:00:00-10/27/2015 5:09:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(413) 347-8512

09:50:18

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brandon Lowrey

88032Bob.Kemna :03:55:00:00-10/27/2015 5:11:42 AM

11801- :00:00:00:00-10/27/2015 5:23:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:25:47 AM

11802- :00:00:00:00-10/27/2015 5:35:24 AM

11802- :00:00:00:00-10/27/2015 5:47:25 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:47:41 AM

11801- :00:00:00:00-10/27/2015 5:59:25 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:07:47 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:23:46 AM

88024Hillary.Kehrer :11:46:00:00-10/27/2015 6:25:55 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:39:43 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:50:28 AM

-Zach.Johnson :07:46:00:00-10/27/2015 7:00:55 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 7:03:42 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:33:08 AM

8014Sheila.Miller :14:12:00:00-10/27/2015 7:33:26 AM

-Tonya.Simpson :11:42:00:00-10/27/2015 8:00:26 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 8:06:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:15:49 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:16:47 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:19:43 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 8:22:43 AM

88022Sofia.Feit :05:59:00:00-10/27/2015 8:33:56 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:58:29 AM

88003Lance.Hursey :11:12:00:00-10/27/2015 9:00:56 AM

-Chad.Mimms :07:59:00:00-10/27/2015 9:35:27 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:35:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:36:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:41:09 AM

88036Jenifer.Carpenter :14:07:00:00-10/27/2015 10:04:57 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:12:48 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:23:50 AM

-Tom.Davis :15:00:00:00-10/27/2015 10:37:27 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:53:44 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 11:01:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(413) 347-8512

09:50:18

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brandon Lowrey

8027Melissa.Greeves :04:54:00:00-10/27/2015 11:02:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:06:30 AM

88030Sharron.Kensey :03:09:00:00-10/27/2015 11:34:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:49:10 AM

11803- :00:30:00:00-10/27/2015 12:01:49 PM

8041Kevin.Smith :07:46:00:00-10/27/2015 12:06:28 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 12:11:44 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:28:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:31:51 PM

8035Sandra.Young :07:27:00:00-10/27/2015 12:37:28 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 1:10:45 PM

8042Tony.Schwartz :11:25:00:00-10/27/2015 1:12:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:14:31 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:27:45 PM

88012Christian.Leedy :07:46:00:00-10/27/2015 1:45:59 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 1:51:50 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:55:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:57:11 PM

-Tom.Davis :04:00:00:00-10/27/2015 2:14:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:38:32 PM

88014Jamie.Mang :15:00:00:00-10/27/2015 2:42:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:44:45 PM

-Chad.Mimms :13:09:00:00-10/27/2015 3:17:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:21:12 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:24:47 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 3:40:50 PM

8029William.Young :06:32:00:00-10/27/2015 3:55:00 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:01:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:03:52 PM

88025Lance.Guan :11:25:00:00-10/27/2015 4:24:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:46:33 PM

88032Bob.Kemna :03:23:00:00-10/27/2015 4:55:48 PM

8037Jason.Braun :11:29:00:00-10/27/2015 5:00:01 PM

88032Bob.Kemna :02:43:00:00-10/27/2015 5:15:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:29:13 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(413) 347-8512

09:50:18

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brandon Lowrey

88012Christian.Leedy :10:04:00:00-10/27/2015 5:31:31 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 5:36:52 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 5:58:48 PM

88003Lance.Hursey :08:03:00:00-10/27/2015 6:01:01 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:11:54 PM

8016Karl.Stoneking :13:00:00:00-10/27/2015 6:17:31 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:25:48 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:30:47 PM

11802- :00:01:00:00-10/27/2015 6:32:01 PM

11802- :00:00:00:00-10/27/2015 6:46:31 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:54:34 PM

11802- :00:00:00:00-10/27/2015 7:01:02 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 7:27:53 PM

11802- :00:00:00:00-10/27/2015 7:30:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:37:14 PM

88028Mathew.Autin :10:04:00:00-10/27/2015 7:50:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:53:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:55:49 PM

11802- :00:01:00:00-10/27/2015 8:13:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:19:55 PM

88012Christian.Leedy :02:50:00:00-10/27/2015 8:35:02 PM

11801- :00:01:00:00-10/27/2015 8:55:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:01:55 PM

8048Ethan.Peterson :15:00:00:00-10/27/2015 9:10:03 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:21:49 PM

88032Bob.Kemna :03:14:00:00-10/27/2015 9:21:50 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 9:21:53 PM

11802- :00:00:00:00-10/27/2015 9:25:03 PM

8042Tony.Schwartz :07:29:00:00-10/27/2015 9:43:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:44:35 PM

11802- :00:01:00:00-10/27/2015 10:04:33 PM

8034Linda.Herr :13:09:00:00-10/27/2015 10:16:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:27:16 PM

11801- :00:00:00:00-10/27/2015 10:31:33 PM

88012Christian.Leedy :04:00:00:00-10/27/2015 10:43:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(413) 347-8512

09:50:18

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Brandon Lowrey

88033Brian.Boudouris :03:32:00:00-10/27/2015 10:46:49 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 10:46:50 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:52:50 PM

11801- :00:01:00:00-10/27/2015 10:56:03 PM

8048Ethan.Peterson :15:00:00:00-10/27/2015 11:08:04 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:09:56 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:11:54 PM

11801- :00:00:00:00-10/27/2015 11:20:04 PM

11801- :00:01:00:00-10/27/2015 11:32:04 PM

11802- :00:13:00:00-10/27/2015 11:43:04 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:52:36 PM

8042Tony.Schwartz :05:59:00:00-10/27/2015 11:57:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(415) 862-2114

09:52:45

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mary Anne Sullivan

11801- :00:01:00:00-10/27/2015 1:12:22 AM

8030Lisa.Weed :08:57:00:00-10/27/2015 1:22:22 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:28:39 AM

11802- :00:00:00:00-10/27/2015 1:33:52 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:40:25 AM

8011Chris.Herr :09:10:00:00-10/27/2015 1:46:23 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 1:49:40 AM

11801- :00:00:00:00-10/27/2015 1:56:53 AM

11802- :00:01:00:00-10/27/2015 2:08:53 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 2:10:39 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:12:43 AM

11801- :00:01:00:00-10/27/2015 2:20:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 2:23:05 AM

11801- :00:00:00:00-10/27/2015 2:32:53 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:45:40 AM

11802- :00:00:00:00-10/27/2015 2:46:53 AM

8039Sherry.Stoneking :11:46:00:00-10/27/2015 2:57:23 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 3:05:06 AM

11801- :00:01:00:00-10/27/2015 3:09:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:17:41 AM

8017Kathy.Johnson :06:16:00:00-10/27/2015 3:19:53 AM

11802- :00:00:00:00-10/27/2015 3:32:53 AM

88036Jenifer.Carpenter :07:43:00:00-10/27/2015 3:43:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:47:46 AM

11801- :00:00:00:00-10/27/2015 3:53:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:02:44 AM

88033Brian.Boudouris :02:40:00:00-10/27/2015 4:06:40 AM

8017Kathy.Johnson :03:26:00:00-10/27/2015 4:07:24 AM

8048Ethan.Peterson :12:40:00:00-10/27/2015 4:19:24 AM

11802- :00:01:00:00-10/27/2015 4:30:24 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 4:30:27 AM

11802- :00:01:00:00-10/27/2015 4:42:24 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 4:46:42 AM

11801- :00:01:00:00-10/27/2015 4:54:24 AM

11802- :00:01:00:00-10/27/2015 5:05:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(415) 862-2114

09:52:45

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mary Anne Sullivan

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:13:07 AM

8016Karl.Stoneking :08:40:00:00-10/27/2015 5:19:24 AM

88032Bob.Kemna :03:31:00:00-10/27/2015 5:23:41 AM

11801- :00:00:00:00-10/27/2015 5:31:54 AM

11802- :00:00:00:00-10/27/2015 5:43:55 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 5:52:45 AM

88029Guy.Risk :02:16:00:00-10/27/2015 5:55:07 AM

11801- :00:00:00:00-10/27/2015 5:55:55 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 6:13:42 AM

8041Kevin.Smith :11:12:00:00-10/27/2015 6:18:25 AM

88005Dona.Bellin :02:17:00:00-10/27/2015 6:37:48 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:42:42 AM

8011Chris.Herr :15:00:00:00-10/27/2015 6:49:55 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 6:58:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:20:28 AM

-Jo.Howell :12:42:00:00-10/27/2015 7:21:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:41:43 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 7:43:47 AM

8027Melissa.Greeves :02:32:00:00-10/27/2015 7:52:26 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:57:42 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:03:09 AM

11802- :00:01:00:00-10/27/2015 8:21:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:45:49 AM

88022Sofia.Feit :15:00:00:00-10/27/2015 8:53:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:10:44 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:12:43 AM

-Helmut.Grohnert :12:40:00:00-10/27/2015 9:24:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:28:29 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 9:37:47 AM

88019Roxie.Kamel :07:12:00:00-10/27/2015 9:56:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:11:10 AM

-Helmut.Grohnert :15:00:00:00-10/27/2015 10:28:57 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:30:44 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 10:35:45 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:53:50 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(415) 862-2114

09:52:45

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mary Anne Sullivan

11802- :00:00:00:00-10/27/2015 10:55:57 AM

-Chad.Mimms :12:34:00:00-10/27/2015 11:29:28 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 11:29:48 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:36:30 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 11:46:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:47:44 AM

-Scott.Stallings :13:09:00:00-10/27/2015 11:58:28 AM

88032Bob.Kemna :02:48:00:00-10/27/2015 12:03:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:19:11 PM

88019Roxie.Kamel :03:10:00:00-10/27/2015 12:26:58 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:01:51 PM

-Helmut.Grohnert :12:42:00:00-10/27/2015 1:03:59 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:05:45 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:18:49 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 1:29:46 PM

-Tom.Davis :07:08:00:00-10/27/2015 1:38:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:44:31 PM

8022Lauren.Truent :12:36:00:00-10/27/2015 2:06:29 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:21:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:26:32 PM

-Melissa.Patterson :13:00:00:00-10/27/2015 2:33:29 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 2:57:47 PM

8047Amy.Cooper :08:40:00:00-10/27/2015 3:07:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:08:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:09:50 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:38:46 PM

8021Linda.Zollar :09:42:00:00-10/27/2015 3:44:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:51:12 PM

8034Linda.Herr :08:36:00:00-10/27/2015 4:15:30 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 4:29:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:33:53 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 4:34:47 PM

8026Beth.Collier :02:49:00:00-10/27/2015 4:50:31 PM

88032Bob.Kemna :02:43:00:00-10/27/2015 4:53:47 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 5:04:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(415) 862-2114

09:52:45

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mary Anne Sullivan

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:16:33 PM

8047Amy.Cooper :02:32:00:00-10/27/2015 5:21:31 PM

11802- :00:01:00:00-10/27/2015 5:53:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:59:14 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 5:59:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:08:47 PM

8037Jason.Braun :08:53:00:00-10/27/2015 6:13:31 PM

11801- :00:00:00:00-10/27/2015 6:27:31 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:41:54 PM

11802- :00:00:00:00-10/27/2015 6:42:31 PM

8044Larry.Wall :11:46:00:00-10/27/2015 6:56:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:57:52 PM

8019Lisa.Schwartz :12:56:00:00-10/27/2015 7:20:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:24:34 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 7:28:48 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 7:28:49 PM

11802- :00:00:00:00-10/27/2015 7:46:32 PM

8043Doug.Mygrant :06:32:00:00-10/27/2015 8:06:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:07:14 PM

11802- :00:00:00:00-10/27/2015 8:29:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:47:53 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:49:55 PM

8032Dale.Pierce :11:10:00:00-10/27/2015 8:51:02 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 8:55:48 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:56:49 PM

11801- :00:00:00:00-10/27/2015 9:07:03 PM

11802- :00:00:00:00-10/27/2015 9:19:33 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:22:49 PM

1003- :02:16:00:00-10/27/2015 9:32:35 PM

8023Bob.Tomatoe :06:15:00:00-10/27/2015 9:39:33 PM

11801- :00:01:00:00-10/27/2015 9:59:03 PM

11802- :00:01:00:00-10/27/2015 10:12:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:15:16 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:19:49 PM

88034Eric.Longnecker :03:25:00:00-10/27/2015 10:24:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(415) 862-2114

09:52:45

:03:52

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mary Anne Sullivan

11802- :00:00:00:00-10/27/2015 10:28:03 PM

11802- :00:01:00:00-10/27/2015 10:39:33 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:40:54 PM

11802- :00:00:00:00-10/27/2015 10:52:03 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:57:56 PM

11802- :00:00:00:00-10/27/2015 11:04:04 PM

11802- :00:01:00:00-10/27/2015 11:16:34 PM

88025Lance.Guan :09:14:00:00-10/27/2015 11:28:34 PM

11802- :00:01:00:00-10/27/2015 11:40:04 PM

88029Guy.Risk :02:16:00:00-10/27/2015 11:40:36 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:48:50 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 11:53:51 PM

11801- :00:00:00:00-10/27/2015 11:54:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(416) 478-5326

09:11:47

:03:36

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Heritage

11801- :00:01:00:00-10/27/2015 1:06:52 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:08:40 AM

11801- :00:01:00:00-10/27/2015 1:17:22 AM

88029Guy.Risk :02:16:00:00-10/27/2015 1:20:25 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 1:24:43 AM

11801- :00:01:00:00-10/27/2015 1:28:52 AM

11802- :00:01:00:00-10/27/2015 1:40:22 AM

11802- :00:00:00:00-10/27/2015 1:51:53 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:03:05 AM

11802- :00:00:00:00-10/27/2015 2:03:23 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 2:11:39 AM

8032Dale.Pierce :07:43:00:00-10/27/2015 2:15:53 AM

11802- :00:00:00:00-10/27/2015 2:27:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:37:41 AM

11801- :00:01:00:00-10/27/2015 2:41:53 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 2:45:46 AM

8011Chris.Herr :03:26:00:00-10/27/2015 2:52:23 AM

11802- :00:01:00:00-10/27/2015 3:03:23 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 3:09:44 AM

11801- :00:01:00:00-10/27/2015 3:14:53 AM

11802- :00:01:00:00-10/27/2015 3:26:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:27:40 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:28:26 AM

11801- :00:01:00:00-10/27/2015 3:38:53 AM

11801- :00:00:00:00-10/27/2015 3:48:24 AM

11801- :00:00:00:00-10/27/2015 4:00:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:05:41 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:11:06 AM

11801- :00:00:00:00-10/27/2015 4:13:54 AM

11802- :00:01:00:00-10/27/2015 4:25:54 AM

11802- :00:01:00:00-10/27/2015 4:36:54 AM

777199Percy.Bowman :05:20:00:00-10/27/2015 4:46:41 AM

88033Brian.Boudouris :03:11:00:00-10/27/2015 4:47:41 AM

11802- :00:01:00:00-10/27/2015 4:48:54 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:53:47 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(416) 478-5326

09:11:47

:03:36

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Heritage

11801- :00:01:00:00-10/27/2015 5:00:24 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 5:02:45 AM

11802- :00:01:00:00-10/27/2015 5:13:54 AM

11801- :00:01:00:00-10/27/2015 5:26:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:34:42 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:35:47 AM

11801- :00:00:00:00-10/27/2015 5:39:25 AM

11801- :00:00:00:00-10/27/2015 5:49:55 AM

8048Ethan.Peterson :13:14:00:00-10/27/2015 6:03:55 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 6:06:41 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:18:27 AM

8014Sheila.Miller :03:43:00:00-10/27/2015 6:36:55 AM

88038Matt.Gustitus :04:23:00:00-10/27/2015 6:51:46 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:01:08 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 7:01:43 AM

88022Sofia.Feit :10:04:00:00-10/27/2015 7:06:55 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 7:22:42 AM

8033Ronda.Malin :02:49:00:00-10/27/2015 7:39:26 AM

1003- :02:16:00:00-10/27/2015 7:43:48 AM

-Scott.Stallings :08:03:00:00-10/27/2015 8:10:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:26:29 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 8:29:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:37:43 AM

88024Hillary.Kehrer :11:29:00:00-10/27/2015 8:39:56 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:45:47 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:09:09 AM

8023Bob.Tomatoe :08:57:00:00-10/27/2015 9:10:57 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 9:34:43 AM

-Scott.Wilson :08:57:00:00-10/27/2015 9:41:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:51:50 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:54:43 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:56:44 AM

-Tom.Davis :14:07:00:00-10/27/2015 10:14:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:34:30 AM

88038Matt.Gustitus :04:06:00:00-10/27/2015 10:38:48 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(416) 478-5326

09:11:47

:03:36

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Heritage

11802- :00:00:00:00-10/27/2015 10:44:27 AM

-Chad.Mimms :11:08:00:00-10/27/2015 11:10:27 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:13:44 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:17:10 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:22:45 AM

-Melissa.Patterson :09:14:00:00-10/27/2015 11:44:28 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:59:50 AM

11802- :00:01:00:00-10/27/2015 12:13:28 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 12:27:49 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:31:44 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:42:31 PM

8019Lisa.Schwartz :12:35:00:00-10/27/2015 12:45:28 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 12:49:46 PM

-Paul.Burmiester :02:15:00:00-10/27/2015 1:21:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:25:11 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:46:45 PM

8033Ronda.Malin :14:07:00:00-10/27/2015 1:51:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:07:12 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:17:46 PM

88038Matt.Gustitus :04:05:00:00-10/27/2015 2:18:50 PM

8048Ethan.Peterson :09:59:00:00-10/27/2015 2:21:29 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 2:22:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:49:12 PM

-Tonya.Simpson :11:08:00:00-10/27/2015 2:51:29 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:02:45 PM

8047Amy.Cooper :12:57:00:00-10/27/2015 3:26:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:31:52 PM

88038Matt.Gustitus :03:55:00:00-10/27/2015 3:46:47 PM

-Jo.Howell :07:25:00:00-10/27/2015 4:02:30 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 4:10:51 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:14:33 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 4:19:46 PM

8032Dale.Pierce :12:40:00:00-10/27/2015 4:33:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:57:13 PM

8016Karl.Stoneking :10:04:00:00-10/27/2015 5:08:01 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(416) 478-5326

09:11:47

:03:36

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Heritage

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:18:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:33:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:39:53 PM

-Chad.Mimms :06:16:00:00-10/27/2015 5:41:31 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:05:52 PM

11802- :00:01:00:00-10/27/2015 6:06:31 PM

11802- :00:01:00:00-10/27/2015 6:21:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:22:34 PM

8037Jason.Braun :07:42:00:00-10/27/2015 6:37:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:48:47 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 6:48:49 PM

11801- :00:00:00:00-10/27/2015 6:50:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:05:14 PM

88012Christian.Leedy :08:04:00:00-10/27/2015 7:06:32 PM

777199Percy.Bowman :05:19:00:00-10/27/2015 7:10:48 PM

8015Monty.Sanders :06:32:00:00-10/27/2015 7:33:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:47:54 PM

8037Jason.Braun :15:00:00:00-10/27/2015 7:56:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:56:53 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 8:15:48 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 8:16:49 PM

8023Bob.Tomatoe :07:09:00:00-10/27/2015 8:19:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:30:35 PM

11801- :00:01:00:00-10/27/2015 8:41:02 PM

-Jenna.Eickman :03:43:00:00-10/27/2015 8:58:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:12:35 PM

11802- :00:01:00:00-10/27/2015 9:13:33 PM

88036Jenifer.Carpenter :15:00:00:00-10/27/2015 9:29:03 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:41:49 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 9:43:50 PM

8047Amy.Cooper :06:49:00:00-10/27/2015 9:46:33 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 9:49:54 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:55:15 PM

11802- :00:01:00:00-10/27/2015 10:07:33 PM

8020John.Carr :07:43:00:00-10/27/2015 10:20:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(416) 478-5326

09:11:47

:03:36

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

George Heritage

11802- :00:01:00:00-10/27/2015 10:34:03 PM

1003- :02:16:00:00-10/27/2015 10:37:56 PM

11801- :00:01:00:00-10/27/2015 10:46:33 PM

88036Jenifer.Carpenter :07:10:00:00-10/27/2015 10:58:33 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 11:08:49 PM

11802- :00:00:00:00-10/27/2015 11:10:34 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:13:50 PM

88029Guy.Risk :02:16:00:00-10/27/2015 11:20:36 PM

11802- :00:00:00:00-10/27/2015 11:22:04 PM

11801- :00:01:00:00-10/27/2015 11:34:04 PM

88038Matt.Gustitus :04:01:00:00-10/27/2015 11:40:55 PM

11801- :00:01:00:00-10/27/2015 11:46:04 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 11:58:50 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(432) 400-2834

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Midland TX

8537- :02:28:00:00-10/27/2015 9:23:31 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(434) 654-8166

:00:18

:00:18

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Charlottesville VA

7373- :00:18:00:00-10/27/2015 11:25:55 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(469) 242-3151

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Irving TX

4258- :02:29:00:00-10/27/2015 7:26:49 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(469) 359-2352

:08:32

:08:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Irving TX

-- :08:32:00:00-10/27/2015 10:04:35 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(470) 254-9863

09:17:13

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Phillip Anderson

11801- :00:00:00:00-10/27/2015 1:07:22 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:11:40 AM

11801- :00:00:00:00-10/27/2015 1:17:52 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:21:45 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 1:25:43 AM

11801- :00:01:00:00-10/27/2015 1:28:52 AM

11801- :00:01:00:00-10/27/2015 1:40:52 AM

11802- :00:00:00:00-10/27/2015 1:51:53 AM

11802- :00:00:00:00-10/27/2015 2:03:23 AM

1003- :02:16:00:00-10/27/2015 2:04:25 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:12:39 AM

11802- :00:00:00:00-10/27/2015 2:16:23 AM

11802- :00:00:00:00-10/27/2015 2:27:23 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 2:38:41 AM

11801- :00:00:00:00-10/27/2015 2:41:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:47:06 AM

11802- :00:01:00:00-10/27/2015 2:52:23 AM

11802- :00:01:00:00-10/27/2015 3:03:23 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:13:44 AM

11802- :00:00:00:00-10/27/2015 3:14:53 AM

11802- :00:01:00:00-10/27/2015 3:26:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:28:40 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:29:06 AM

11802- :00:01:00:00-10/27/2015 3:38:53 AM

11801- :00:00:00:00-10/27/2015 3:48:54 AM

11802- :00:00:00:00-10/27/2015 4:00:54 AM

88032Bob.Kemna :03:03:00:00-10/27/2015 4:06:41 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:11:46 AM

11801- :00:01:00:00-10/27/2015 4:13:54 AM

11802- :00:00:00:00-10/27/2015 4:26:24 AM

11802- :00:01:00:00-10/27/2015 4:36:54 AM

88032Bob.Kemna :03:31:00:00-10/27/2015 4:48:41 AM

11801- :00:01:00:00-10/27/2015 4:48:54 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 4:52:41 AM

1003- :02:16:00:00-10/27/2015 4:54:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(470) 254-9863

09:17:13

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Phillip Anderson

11801- :00:00:00:00-10/27/2015 5:00:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:05:45 AM

11801- :00:00:00:00-10/27/2015 5:13:54 AM

11802- :00:00:00:00-10/27/2015 5:26:24 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 5:35:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:36:27 AM

11801- :00:00:00:00-10/27/2015 5:39:25 AM

11802- :00:00:00:00-10/27/2015 5:49:55 AM

88030Sharron.Kensey :12:40:00:00-10/27/2015 6:03:55 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:08:41 AM

88029Guy.Risk :02:16:00:00-10/27/2015 6:19:07 AM

8020John.Carr :11:25:00:00-10/27/2015 6:37:55 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 6:54:46 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:01:48 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:03:43 AM

88006Ted.Malm :15:00:00:00-10/27/2015 7:06:55 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 7:24:42 AM

11802- :00:01:00:00-10/27/2015 7:39:56 AM

88027Javier.Birdsall :02:17:00:00-10/27/2015 7:44:28 AM

88036Jenifer.Carpenter :15:00:00:00-10/27/2015 8:11:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:27:09 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:31:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:39:43 AM

88035Hope.Martin :11:43:00:00-10/27/2015 8:40:26 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:48:47 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:09:49 AM

8011Chris.Herr :15:00:00:00-10/27/2015 9:10:57 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 9:40:43 AM

11802- :00:01:00:00-10/27/2015 9:42:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:52:30 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 9:56:43 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 9:57:44 AM

-Chad.Mimms :11:25:00:00-10/27/2015 10:15:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:35:10 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 10:40:48 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(470) 254-9863

09:17:13

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Phillip Anderson

-Scott.Wilson :12:43:00:00-10/27/2015 10:44:57 AM

8035Sandra.Young :12:39:00:00-10/27/2015 11:11:27 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:14:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:17:50 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:25:45 AM

88020Allan.Lucus :08:36:00:00-10/27/2015 11:44:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:00:31 PM

8011Chris.Herr :14:03:00:00-10/27/2015 12:13:28 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 12:29:49 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:32:44 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:43:11 PM

8048Ethan.Peterson :14:07:00:00-10/27/2015 12:45:58 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:51:46 PM

88030Sharron.Kensey :14:03:00:00-10/27/2015 1:22:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:25:51 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:48:45 PM

-Jo.Howell :03:43:00:00-10/27/2015 1:52:29 PM

88005Dona.Bellin :02:15:00:00-10/27/2015 2:07:52 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 2:19:46 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 2:20:50 PM

-Bruce.Knapp :06:16:00:00-10/27/2015 2:21:59 PM

7197Harriet.Terry :05:18:00:00-10/27/2015 2:28:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:49:52 PM

-Zach.Johnson :11:46:00:00-10/27/2015 2:52:29 PM

88032Bob.Kemna :02:43:00:00-10/27/2015 3:04:46 PM

8035Sandra.Young :04:17:00:00-10/27/2015 3:27:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:32:32 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 3:48:47 PM

8016Karl.Stoneking :12:43:00:00-10/27/2015 4:02:30 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 4:13:51 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:15:13 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 4:20:46 PM

-Scott.Wilson :10:16:00:00-10/27/2015 4:34:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:57:53 PM

-Tony.Kelch :08:57:00:00-10/27/2015 5:08:31 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(470) 254-9863

09:17:13

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Phillip Anderson

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:20:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:35:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:40:33 PM

8038Elizabeth.Sanders :07:46:00:00-10/27/2015 5:42:01 PM

11802- :00:01:00:00-10/27/2015 6:06:31 PM

88038Matt.Gustitus :04:04:00:00-10/27/2015 6:06:52 PM

11801- :00:01:00:00-10/27/2015 6:22:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:23:14 PM

88036Jenifer.Carpenter :01:58:00:00-10/27/2015 6:37:31 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:49:49 PM

11802- :00:00:00:00-10/27/2015 6:50:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:50:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:05:54 PM

8023Bob.Tomatoe :10:09:00:00-10/27/2015 7:08:32 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 7:16:48 PM

11801- :00:01:00:00-10/27/2015 7:34:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:48:34 PM

11801- :00:01:00:00-10/27/2015 7:57:02 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 7:59:53 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 8:16:48 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 8:18:49 PM

8016Karl.Stoneking :06:49:00:00-10/27/2015 8:19:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:31:15 PM

11801- :00:00:00:00-10/27/2015 8:41:32 PM

88012Christian.Leedy :15:00:00:00-10/27/2015 8:58:32 PM

11801- :00:00:00:00-10/27/2015 9:13:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:13:55 PM

88024Hillary.Kehrer :09:14:00:00-10/27/2015 9:29:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:43:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:45:50 PM

11801- :00:01:00:00-10/27/2015 9:47:03 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 9:51:54 PM

88032Bob.Kemna :02:16:00:00-10/27/2015 9:56:35 PM

11801- :00:01:00:00-10/27/2015 10:08:03 PM

8037Jason.Braun :12:40:00:00-10/27/2015 10:21:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(470) 254-9863

09:17:13

:03:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Phillip Anderson

11802- :00:00:00:00-10/27/2015 10:34:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:39:16 PM

11801- :00:00:00:00-10/27/2015 10:47:03 PM

8037Jason.Braun :12:40:00:00-10/27/2015 10:58:33 PM

88032Bob.Kemna :03:12:00:00-10/27/2015 11:09:49 PM

11801- :00:00:00:00-10/27/2015 11:11:04 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 11:15:50 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:21:56 PM

11802- :00:00:00:00-10/27/2015 11:22:34 PM

8050Nicholas.Miller :05:11:00:00-10/27/2015 11:34:04 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 11:43:55 PM

11802- :00:00:00:00-10/27/2015 11:46:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(503) 819-9068

:00:16

:00:16

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Portland OR

8336Barry.Hartwig :00:16:00:00-10/27/2015 9:58:46 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(512) 400-3301

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Buda TX

8122- :02:29:00:00-10/27/2015 12:56:26 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(512) 828-7267

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Austin TX

8885705032- :02:29:00:00-10/27/2015 1:15:15 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(515) 864-7092

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Des Moines IA

4254- :02:28:00:00-10/27/2015 9:10:40 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(516) 270-3484

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Nassau Zone 2 NY

7363- :02:29:00:00-10/27/2015 5:43:46 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(518) 293-4307

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Saranac NY

1011- :02:29:00:00-10/27/2015 5:37:04 PM

Page 151 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(518) 350-6282

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Saratoga Springs NY

8888587168- :02:29:00:00-10/27/2015 4:37:10 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(518) 787-4556

08:46:13

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Charlotte

11801- :00:00:00:00-10/27/2015 1:07:22 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 1:12:40 AM

11801- :00:01:00:00-10/27/2015 1:17:52 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:22:25 AM

11802- :00:01:00:00-10/27/2015 1:28:52 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:29:43 AM

11802- :00:01:00:00-10/27/2015 1:41:22 AM

11801- :00:00:00:00-10/27/2015 1:52:23 AM

11802- :00:00:00:00-10/27/2015 2:03:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:05:05 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 2:14:39 AM

11802- :00:01:00:00-10/27/2015 2:16:23 AM

11802- :00:00:00:00-10/27/2015 2:27:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:40:41 AM

11802- :00:00:00:00-10/27/2015 2:41:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:47:46 AM

11801- :00:01:00:00-10/27/2015 2:52:53 AM

11802- :00:00:00:00-10/27/2015 3:03:53 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:14:44 AM

11801- :00:00:00:00-10/27/2015 3:15:23 AM

88017Julianne.Havel :06:32:00:00-10/27/2015 3:27:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:29:46 AM

88033Brian.Boudouris :03:11:00:00-10/27/2015 3:30:40 AM

11801- :00:01:00:00-10/27/2015 3:38:53 AM

11801- :00:00:00:00-10/27/2015 3:49:24 AM

11801- :00:01:00:00-10/27/2015 4:00:54 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:08:41 AM

88029Guy.Risk :02:16:00:00-10/27/2015 4:12:26 AM

11802- :00:00:00:00-10/27/2015 4:13:54 AM

11802- :00:00:00:00-10/27/2015 4:26:24 AM

11801- :00:01:00:00-10/27/2015 4:36:54 AM

11801- :00:00:00:00-10/27/2015 4:49:24 AM

88033Brian.Boudouris :02:40:00:00-10/27/2015 4:51:41 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:55:07 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 4:58:41 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(518) 787-4556

08:46:13

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Charlotte

11801- :00:01:00:00-10/27/2015 5:00:54 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 5:06:45 AM

11802- :00:00:00:00-10/27/2015 5:13:54 AM

11801- :00:01:00:00-10/27/2015 5:26:54 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 5:37:07 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:37:42 AM

11801- :00:00:00:00-10/27/2015 5:39:25 AM

11801- :00:00:00:00-10/27/2015 5:50:25 AM

8014Sheila.Miller :12:57:00:00-10/27/2015 6:03:55 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:10:41 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 6:19:47 AM

8023Bob.Tomatoe :08:57:00:00-10/27/2015 6:37:55 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:56:46 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:02:28 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 7:05:43 AM

8016Karl.Stoneking :05:42:00:00-10/27/2015 7:07:25 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 7:26:42 AM

8021Linda.Zollar :12:36:00:00-10/27/2015 7:40:26 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:45:09 AM

8020John.Carr :08:57:00:00-10/27/2015 8:11:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:27:49 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:33:44 AM

-Paul.Burmiester :03:26:00:00-10/27/2015 8:40:26 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:40:43 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:49:47 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:10:29 AM

8019Lisa.Schwartz :07:46:00:00-10/27/2015 9:11:27 AM

88009Lonnie.Wiesner :05:11:00:00-10/27/2015 9:43:27 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 9:46:43 AM

88008Penelope.Pyne :02:15:00:00-10/27/2015 9:53:10 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:57:43 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:59:44 AM

-Helmut.Grohnert :07:12:00:00-10/27/2015 10:17:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:35:50 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:43:48 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(518) 787-4556

08:46:13

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Charlotte

-Tonya.Simpson :08:38:00:00-10/27/2015 10:44:57 AM

8026Beth.Collier :12:56:00:00-10/27/2015 11:12:27 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:16:44 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:18:30 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 11:26:45 AM

-Jo.Howell :04:37:00:00-10/27/2015 11:44:58 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:01:10 PM

11802- :00:01:00:00-10/27/2015 12:13:58 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 12:31:49 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:34:44 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:43:51 PM

8045Sarah.Montgomery :11:43:00:00-10/27/2015 12:47:28 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 12:53:46 PM

11802- :00:01:00:00-10/27/2015 1:22:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:26:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:49:45 PM

8047Amy.Cooper :07:12:00:00-10/27/2015 1:52:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:09:12 PM

88032Bob.Kemna :03:15:00:00-10/27/2015 2:20:46 PM

-Scott.Stallings :07:09:00:00-10/27/2015 2:22:29 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:23:50 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 2:34:46 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:51:12 PM

8041Kevin.Smith :12:40:00:00-10/27/2015 2:52:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:06:46 PM

88036Jenifer.Carpenter :15:00:00:00-10/27/2015 3:29:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:33:52 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:50:47 PM

-Tom.Davis :12:36:00:00-10/27/2015 4:03:30 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:15:51 PM

88005Dona.Bellin :02:17:00:00-10/27/2015 4:16:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:22:46 PM

8023Bob.Tomatoe :11:46:00:00-10/27/2015 4:34:00 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:59:13 PM

-Scott.Wilson :12:56:00:00-10/27/2015 5:08:31 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(518) 787-4556

08:46:13

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Charlotte

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:22:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:36:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:41:53 PM

88028Mathew.Autin :11:29:00:00-10/27/2015 5:42:31 PM

8020John.Carr :07:59:00:00-10/27/2015 6:07:01 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:09:52 PM

11801- :00:01:00:00-10/27/2015 6:22:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:24:34 PM

11801- :00:00:00:00-10/27/2015 6:37:31 PM

11802- :00:00:00:00-10/27/2015 6:50:32 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:51:47 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 6:52:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:07:14 PM

8047Amy.Cooper :07:26:00:00-10/27/2015 7:09:02 PM

777199Percy.Bowman :05:19:00:00-10/27/2015 7:22:48 PM

11801- :00:01:00:00-10/27/2015 7:34:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:49:54 PM

8013Jason.Lee :13:13:00:00-10/27/2015 7:57:32 PM

88037Lesley.Martin :03:42:00:00-10/27/2015 8:00:53 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 8:19:48 PM

88025Lance.Guan :04:37:00:00-10/27/2015 8:20:32 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 8:20:49 PM

88008Penelope.Pyne :02:17:00:00-10/27/2015 8:32:35 PM

11801- :00:00:00:00-10/27/2015 8:41:32 PM

11802- :00:00:00:00-10/27/2015 8:59:02 PM

11802- :00:00:00:00-10/27/2015 9:14:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:14:35 PM

11802- :00:01:00:00-10/27/2015 9:30:03 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:44:49 PM

8020John.Carr :07:43:00:00-10/27/2015 9:47:33 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 9:47:50 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 9:53:54 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:57:15 PM

11801- :00:01:00:00-10/27/2015 10:08:03 PM

11801- :00:00:00:00-10/27/2015 10:21:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(518) 787-4556

08:46:13

:03:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Charlotte

11801- :00:01:00:00-10/27/2015 10:34:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:39:56 PM

11801- :00:00:00:00-10/27/2015 10:47:33 PM

88025Lance.Guan :09:10:00:00-10/27/2015 10:58:33 PM

88012Christian.Leedy :08:03:00:00-10/27/2015 11:11:34 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 11:12:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:16:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:22:36 PM

88036Jenifer.Carpenter :07:25:00:00-10/27/2015 11:23:04 PM

11802- :00:01:00:00-10/27/2015 11:34:34 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:45:55 PM

11801- :00:00:00:00-10/27/2015 11:47:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(520) 463-5986

09:58:32

:03:56

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Barbara Dwyers

11801- :00:01:00:00-10/27/2015 1:07:22 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 1:14:40 AM

8039Sherry.Stoneking :11:26:00:00-10/27/2015 1:18:22 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:23:05 AM

11802- :00:01:00:00-10/27/2015 1:29:22 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:30:43 AM

11802- :00:01:00:00-10/27/2015 1:41:22 AM

11801- :00:00:00:00-10/27/2015 1:52:53 AM

11801- :00:01:00:00-10/27/2015 2:03:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:05:45 AM

11802- :00:00:00:00-10/27/2015 2:16:23 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 2:16:39 AM

11801- :00:01:00:00-10/27/2015 2:27:53 AM

11802- :00:01:00:00-10/27/2015 2:42:23 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 2:42:41 AM

88005Dona.Bellin :02:17:00:00-10/27/2015 2:48:26 AM

11802- :00:01:00:00-10/27/2015 2:52:53 AM

11801- :00:00:00:00-10/27/2015 3:03:53 AM

11802- :00:00:00:00-10/27/2015 3:15:23 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:17:44 AM

11802- :00:00:00:00-10/27/2015 3:27:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:31:06 AM

88032Bob.Kemna :03:31:00:00-10/27/2015 3:31:40 AM

11801- :00:00:00:00-10/27/2015 3:39:24 AM

11801- :00:00:00:00-10/27/2015 3:49:24 AM

11801- :00:01:00:00-10/27/2015 4:01:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:10:41 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:13:46 AM

11802- :00:01:00:00-10/27/2015 4:14:24 AM

11801- :00:01:00:00-10/27/2015 4:26:54 AM

8049Melissa.Clark :11:10:00:00-10/27/2015 4:37:24 AM

11802- :00:01:00:00-10/27/2015 4:49:54 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:52:41 AM

1003- :02:16:00:00-10/27/2015 4:56:27 AM

11801- :00:01:00:00-10/27/2015 5:01:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(520) 463-5986

09:58:32

:03:56

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Barbara Dwyers

7200Gerard.Campbell :05:19:00:00-10/27/2015 5:04:41 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 5:09:45 AM

8037Jason.Braun :11:10:00:00-10/27/2015 5:14:24 AM

11801- :00:01:00:00-10/27/2015 5:26:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:38:27 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:39:42 AM

11801- :00:00:00:00-10/27/2015 5:39:55 AM

11801- :00:00:00:00-10/27/2015 5:50:25 AM

88020Allan.Lucus :07:42:00:00-10/27/2015 6:04:55 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:11:41 AM

88029Guy.Risk :02:16:00:00-10/27/2015 6:21:07 AM

8033Ronda.Malin :02:15:00:00-10/27/2015 6:38:25 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 6:59:46 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:03:48 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 7:06:43 AM

8010Mark.Malin :04:00:00:00-10/27/2015 7:08:55 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 7:27:42 AM

8041Kevin.Smith :11:08:00:00-10/27/2015 7:40:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:46:29 AM

-Tony.Kelch :08:16:00:00-10/27/2015 8:11:56 AM

1003- :02:16:00:00-10/27/2015 8:29:09 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:34:44 AM

8032Dale.Pierce :07:44:00:00-10/27/2015 8:41:56 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:42:43 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 8:52:47 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:11:49 AM

-Jo.Howell :12:56:00:00-10/27/2015 9:11:57 AM

88026Serena.Colvard :08:20:00:00-10/27/2015 9:43:57 AM

7197Harriet.Terry :05:18:00:00-10/27/2015 9:52:44 AM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 9:54:30 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:59:43 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 10:01:44 AM

88021Neil.Kindell :03:26:00:00-10/27/2015 10:17:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:37:10 AM

8045Sarah.Montgomery :05:11:00:00-10/27/2015 10:45:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(520) 463-5986

09:58:32

:03:56

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Barbara Dwyers

88037Lesley.Martin :03:41:00:00-10/27/2015 10:45:48 AM

8010Mark.Malin :15:00:00:00-10/27/2015 11:15:57 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:17:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:19:50 AM

88038Matt.Gustitus :03:51:00:00-10/27/2015 11:28:45 AM

-Zach.Johnson :03:23:00:00-10/27/2015 11:45:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:02:30 PM

8020John.Carr :09:10:00:00-10/27/2015 12:14:28 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 12:33:49 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:35:44 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:45:11 PM

8021Linda.Zollar :04:38:00:00-10/27/2015 12:49:28 PM

88032Bob.Kemna :03:03:00:00-10/27/2015 12:54:46 PM

8043Doug.Mygrant :15:00:00:00-10/27/2015 1:23:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:27:51 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:51:45 PM

-Doug.Noll :07:26:00:00-10/27/2015 1:53:59 PM

88004Allie.Eutsey :02:15:00:00-10/27/2015 2:09:52 PM

8032Dale.Pierce :03:26:00:00-10/27/2015 2:22:59 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:23:46 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:25:50 PM

7197Harriet.Terry :05:20:00:00-10/27/2015 2:40:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:51:52 PM

8020John.Carr :08:53:00:00-10/27/2015 2:53:29 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:07:46 PM

8034Linda.Herr :11:29:00:00-10/27/2015 3:30:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:34:32 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 3:52:47 PM

-Bruce.Knapp :07:59:00:00-10/27/2015 4:04:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:17:13 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:18:51 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 4:23:46 PM

-Scott.Stallings :10:04:00:00-10/27/2015 4:36:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:59:53 PM

8042Tony.Schwartz :09:14:00:00-10/27/2015 5:09:01 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(520) 463-5986

09:58:32

:03:56

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Barbara Dwyers

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:23:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:38:47 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:42:33 PM

-Zach.Johnson :04:00:00:00-10/27/2015 5:43:01 PM

8035Sandra.Young :11:25:00:00-10/27/2015 6:07:01 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 6:11:52 PM

11801- :00:01:00:00-10/27/2015 6:22:31 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:25:14 PM

11801- :00:00:00:00-10/27/2015 6:38:01 PM

8011Chris.Herr :14:11:00:00-10/27/2015 6:50:32 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:53:47 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 6:53:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:07:54 PM

8013Jason.Lee :15:00:00:00-10/27/2015 7:09:02 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 7:28:48 PM

8050Nicholas.Miller :06:16:00:00-10/27/2015 7:35:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:50:34 PM

88012Christian.Leedy :11:08:00:00-10/27/2015 7:58:02 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:04:53 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 8:20:48 PM

8038Elizabeth.Sanders :04:37:00:00-10/27/2015 8:22:02 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:22:49 PM

88010Clinton.Hunsucker :02:17:00:00-10/27/2015 8:33:15 PM

11801- :00:00:00:00-10/27/2015 8:42:02 PM

8029William.Young :07:42:00:00-10/27/2015 8:59:32 PM

11802- :00:01:00:00-10/27/2015 9:14:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:15:15 PM

11802- :00:01:00:00-10/27/2015 9:30:33 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 9:46:49 PM

88032Bob.Kemna :03:15:00:00-10/27/2015 9:48:50 PM

-Jenna.Eickman :12:56:00:00-10/27/2015 9:51:03 PM

88037Lesley.Martin :04:16:00:00-10/27/2015 9:56:54 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:57:55 PM

11802- :00:01:00:00-10/27/2015 10:08:03 PM

8048Ethan.Peterson :01:42:00:00-10/27/2015 10:21:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(520) 463-5986

09:58:32

:03:56

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Barbara Dwyers

11801- :00:00:00:00-10/27/2015 10:34:33 PM

88029Guy.Risk :02:16:00:00-10/27/2015 10:40:36 PM

88024Hillary.Kehrer :15:00:00:00-10/27/2015 10:47:33 PM

88028Mathew.Autin :07:29:00:00-10/27/2015 10:59:03 PM

-Jenna.Eickman :11:08:00:00-10/27/2015 11:11:34 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 11:13:49 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:19:50 PM

8016Karl.Stoneking :12:53:00:00-10/27/2015 11:23:04 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:23:16 PM

11802- :00:01:00:00-10/27/2015 11:35:04 PM

11801- :00:00:00:00-10/27/2015 11:47:04 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:48:55 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(561) 210-4911

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Boca Raton FL

8887633438- :02:29:00:00-10/27/2015 9:30:42 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 257-9836

09:37:45

:03:48

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mark Cutler

11801- :00:00:00:00-10/27/2015 1:13:22 AM

11801- :00:00:00:00-10/27/2015 1:23:22 AM

11801- :00:01:00:00-10/27/2015 1:34:52 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 1:37:39 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:44:25 AM

11802- :00:00:00:00-10/27/2015 1:47:23 AM

8037Jason.Braun :10:05:00:00-10/27/2015 1:58:23 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 1:58:40 AM

11802- :00:01:00:00-10/27/2015 2:09:53 AM

11801- :00:00:00:00-10/27/2015 2:21:53 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 2:22:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:27:06 AM

8030Lisa.Weed :12:56:00:00-10/27/2015 2:33:53 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 2:40:40 AM

11802- :00:01:00:00-10/27/2015 2:47:53 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:53:40 AM

11801- :00:01:00:00-10/27/2015 2:58:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:09:46 AM

11801- :00:01:00:00-10/27/2015 3:09:53 AM

11801- :00:00:00:00-10/27/2015 3:21:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:26:41 AM

11802- :00:00:00:00-10/27/2015 3:33:23 AM

11801- :00:00:00:00-10/27/2015 3:44:24 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:52:26 AM

11801- :00:00:00:00-10/27/2015 3:54:54 AM

11801- :00:01:00:00-10/27/2015 4:08:24 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:13:45 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:14:40 AM

11802- :00:01:00:00-10/27/2015 4:20:24 AM

11802- :00:00:00:00-10/27/2015 4:31:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:35:07 AM

11801- :00:01:00:00-10/27/2015 4:43:54 AM

11802- :00:01:00:00-10/27/2015 4:55:24 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 4:55:42 AM

8023Bob.Tomatoe :07:29:00:00-10/27/2015 5:07:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 257-9836

09:37:45

:03:48

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mark Cutler

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:17:47 AM

8014Sheila.Miller :14:03:00:00-10/27/2015 5:20:54 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:32:41 AM

11802- :00:00:00:00-10/27/2015 5:33:24 AM

11801- :00:00:00:00-10/27/2015 5:45:25 AM

11801- :00:00:00:00-10/27/2015 5:56:55 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:59:47 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:03:45 AM

8021Linda.Zollar :01:58:00:00-10/27/2015 6:21:25 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 6:22:42 AM

88004Allie.Eutsey :02:17:00:00-10/27/2015 6:42:28 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:49:42 AM

8033Ronda.Malin :04:37:00:00-10/27/2015 6:51:55 AM

8048Ethan.Peterson :12:36:00:00-10/27/2015 7:24:26 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:25:08 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 7:28:42 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:50:43 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 7:54:47 AM

-Scott.Stallings :08:20:00:00-10/27/2015 7:54:56 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:05:42 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:07:49 AM

8022Lauren.Truent :08:40:00:00-10/27/2015 8:28:26 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:50:29 AM

88030Sharron.Kensey :15:00:00:00-10/27/2015 8:56:56 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:19:44 AM

88032Bob.Kemna :03:27:00:00-10/27/2015 9:21:43 AM

-Scott.Wilson :03:26:00:00-10/27/2015 9:30:27 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:33:09 AM

88037Lesley.Martin :03:40:00:00-10/27/2015 9:50:48 AM

88022Sofia.Feit :09:42:00:00-10/27/2015 9:58:27 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:15:50 AM

8020John.Carr :11:42:00:00-10/27/2015 10:31:57 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 10:38:44 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 10:44:45 AM

8016Karl.Stoneking :03:09:00:00-10/27/2015 10:57:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 257-9836

09:37:45

:03:48

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mark Cutler

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:58:30 AM

11802- :00:01:00:00-10/27/2015 11:31:58 AM

88038Matt.Gustitus :03:40:00:00-10/27/2015 11:40:49 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:41:10 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:55:44 AM

8037Jason.Braun :10:16:00:00-10/27/2015 12:00:28 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 12:11:45 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 12:16:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:23:51 PM

11802- :00:01:00:00-10/27/2015 12:30:28 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:06:31 PM

-Tony.Kelch :15:00:00:00-10/27/2015 1:06:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:14:45 PM

88037Lesley.Martin :03:50:00:00-10/27/2015 1:30:49 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:39:46 PM

-Jason.Bender :09:10:00:00-10/27/2015 1:41:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:49:11 PM

8047Amy.Cooper :07:25:00:00-10/27/2015 2:08:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:30:32 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 2:30:45 PM

8023Bob.Tomatoe :15:00:00:00-10/27/2015 2:37:59 PM

88034Eric.Longnecker :03:21:00:00-10/27/2015 3:08:47 PM

8050Nicholas.Miller :08:57:00:00-10/27/2015 3:10:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:13:12 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:21:50 PM

8013Jason.Lee :12:39:00:00-10/27/2015 3:47:30 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:47:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:55:52 PM

8037Jason.Braun :11:26:00:00-10/27/2015 4:17:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:38:33 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 4:38:48 PM

-Scott.Stallings :01:58:00:00-10/27/2015 4:53:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:01:47 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 5:04:47 PM

88038Matt.Gustitus :04:03:00:00-10/27/2015 5:15:52 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 257-9836

09:37:45

:03:48

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mark Cutler

88005Dona.Bellin :02:16:00:00-10/27/2015 5:21:13 PM

-Jason.Bender :11:29:00:00-10/27/2015 5:24:31 PM

8015Monty.Sanders :08:36:00:00-10/27/2015 5:54:31 PM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 6:03:54 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 6:08:48 PM

11801- :00:01:00:00-10/27/2015 6:15:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:16:47 PM

11802- :00:01:00:00-10/27/2015 6:29:01 PM

11802- :00:01:00:00-10/27/2015 6:43:31 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:46:34 PM

8045Sarah.Montgomery :10:08:00:00-10/27/2015 6:58:32 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 7:07:52 PM

11801- :00:00:00:00-10/27/2015 7:25:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:29:14 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:36:48 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 7:38:49 PM

8019Lisa.Schwartz :13:09:00:00-10/27/2015 7:48:02 PM

8032Dale.Pierce :15:00:00:00-10/27/2015 8:10:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:11:54 PM

8011Chris.Herr :10:16:00:00-10/27/2015 8:32:02 PM

11801- :00:00:00:00-10/27/2015 8:52:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:53:55 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 8:59:53 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:04:48 PM

88032Bob.Kemna :03:03:00:00-10/27/2015 9:05:49 PM

11802- :00:00:00:00-10/27/2015 9:08:33 PM

11802- :00:01:00:00-10/27/2015 9:20:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:36:35 PM

88014Jamie.Mang :14:03:00:00-10/27/2015 9:41:03 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:52:49 PM

11801- :00:01:00:00-10/27/2015 10:02:03 PM

11802- :00:01:00:00-10/27/2015 10:14:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:19:16 PM

11802- :00:01:00:00-10/27/2015 10:29:33 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 10:29:49 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 257-9836

09:37:45

:03:48

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mark Cutler

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:35:50 PM

11802- :00:00:00:00-10/27/2015 10:40:33 PM

88037Lesley.Martin :04:16:00:00-10/27/2015 10:51:54 PM

8047Amy.Cooper :10:04:00:00-10/27/2015 10:53:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:01:56 PM

11802- :00:00:00:00-10/27/2015 11:05:04 PM

11802- :00:00:00:00-10/27/2015 11:17:34 PM

88028Mathew.Autin :12:40:00:00-10/27/2015 11:29:34 PM

11801- :00:00:00:00-10/27/2015 11:41:04 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:44:36 PM

88014Jamie.Mang :06:16:00:00-10/27/2015 11:55:34 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:58:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 359-5538

09:01:16

:03:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jeff Egle

11802- :00:00:00:00-10/27/2015 1:11:52 AM

11802- :00:00:00:00-10/27/2015 1:21:22 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 1:22:39 AM

11801- :00:01:00:00-10/27/2015 1:32:52 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:36:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:42:40 AM

11802- :00:00:00:00-10/27/2015 1:45:23 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 1:46:39 AM

11802- :00:01:00:00-10/27/2015 1:55:53 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 2:03:43 AM

8048Ethan.Peterson :05:59:00:00-10/27/2015 2:07:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:19:05 AM

11801- :00:01:00:00-10/27/2015 2:19:53 AM

11802- :00:00:00:00-10/27/2015 2:31:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:39:40 AM

11801- :00:01:00:00-10/27/2015 2:45:53 AM

11801- :00:01:00:00-10/27/2015 2:56:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:01:46 AM

11802- :00:01:00:00-10/27/2015 3:07:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:10:41 AM

11802- :00:01:00:00-10/27/2015 3:19:23 AM

8011Chris.Herr :07:47:00:00-10/27/2015 3:31:23 AM

88018Kenya.Wolken :12:52:00:00-10/27/2015 3:42:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:44:26 AM

11801- :00:00:00:00-10/27/2015 3:52:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:53:44 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 3:59:40 AM

88023Julio.Friedland :08:57:00:00-10/27/2015 4:05:24 AM

11801- :00:01:00:00-10/27/2015 4:17:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:27:07 AM

88024Hillary.Kehrer :10:08:00:00-10/27/2015 4:29:24 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 4:38:42 AM

11801- :00:01:00:00-10/27/2015 4:41:24 AM

11801- :00:01:00:00-10/27/2015 4:53:24 AM

11802- :00:01:00:00-10/27/2015 5:05:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 359-5538

09:01:16

:03:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jeff Egle

88005Dona.Bellin :02:16:00:00-10/27/2015 5:09:47 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:17:41 AM

11802- :00:01:00:00-10/27/2015 5:18:54 AM

11801- :00:01:00:00-10/27/2015 5:30:54 AM

11802- :00:00:00:00-10/27/2015 5:43:25 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:43:45 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:51:47 AM

11801- :00:00:00:00-10/27/2015 5:54:55 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:06:42 AM

88022Sofia.Feit :07:26:00:00-10/27/2015 6:16:55 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:34:28 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 6:34:42 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:36:41 AM

88006Ted.Malm :14:11:00:00-10/27/2015 6:47:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:17:08 AM

-Chad.Mimms :13:17:00:00-10/27/2015 7:17:25 AM

88038Matt.Gustitus :04:07:00:00-10/27/2015 7:33:46 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 7:34:43 AM

8016Karl.Stoneking :11:08:00:00-10/27/2015 7:49:26 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:51:42 AM

88029Guy.Risk :02:17:00:00-10/27/2015 7:59:49 AM

-Mike.Wagamon :12:36:00:00-10/27/2015 8:20:56 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:42:29 AM

8033Ronda.Malin :07:43:00:00-10/27/2015 8:52:26 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 9:02:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:06:43 AM

-Jason.Bender :12:52:00:00-10/27/2015 9:21:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:25:09 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 9:27:47 AM

-Jason.Bender :04:37:00:00-10/27/2015 9:52:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:07:50 AM

88032Bob.Kemna :02:43:00:00-10/27/2015 10:23:44 AM

-Tonya.Simpson :07:59:00:00-10/27/2015 10:27:27 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 10:28:45 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:50:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 359-5538

09:01:16

:03:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jeff Egle

8020John.Carr :03:26:00:00-10/27/2015 10:54:27 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:19:48 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 11:22:44 AM

8015Monty.Sanders :07:09:00:00-10/27/2015 11:25:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:33:10 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 11:40:44 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 11:55:45 AM

88006Ted.Malm :02:15:00:00-10/27/2015 11:56:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:15:51 PM

8023Bob.Tomatoe :12:43:00:00-10/27/2015 12:25:28 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:58:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:59:45 PM

8047Amy.Cooper :04:54:00:00-10/27/2015 12:59:58 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:09:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:22:46 PM

-Robin.West :07:46:00:00-10/27/2015 1:35:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:41:11 PM

8050Nicholas.Miller :06:16:00:00-10/27/2015 2:01:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:15:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:23:12 PM

88006Ted.Malm :08:40:00:00-10/27/2015 2:31:29 PM

88038Matt.Gustitus :03:53:00:00-10/27/2015 2:49:47 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 2:59:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:05:12 PM

88022Sofia.Feit :11:08:00:00-10/27/2015 3:05:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:32:46 PM

-Tonya.Simpson :12:39:00:00-10/27/2015 3:41:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:47:52 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 4:10:47 PM

88003Lance.Hursey :08:40:00:00-10/27/2015 4:14:30 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:22:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:30:33 PM

8019Lisa.Schwartz :11:08:00:00-10/27/2015 4:46:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:47:47 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:54:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 359-5538

09:01:16

:03:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jeff Egle

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:13:13 PM

8032Dale.Pierce :12:52:00:00-10/27/2015 5:18:31 PM

-Robin.West :03:43:00:00-10/27/2015 5:50:31 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:52:48 PM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 5:55:54 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:01:47 PM

11801- :00:00:00:00-10/27/2015 6:11:31 PM

11802- :00:00:00:00-10/27/2015 6:26:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:38:34 PM

11801- :00:01:00:00-10/27/2015 6:41:31 PM

88038Matt.Gustitus :04:04:00:00-10/27/2015 6:47:52 PM

11801- :00:00:00:00-10/27/2015 6:55:32 PM

8026Beth.Collier :13:00:00:00-10/27/2015 7:18:32 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 7:20:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:21:14 PM

88033Brian.Boudouris :03:06:00:00-10/27/2015 7:21:48 PM

11801- :00:01:00:00-10/27/2015 7:45:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:03:54 PM

11802- :00:01:00:00-10/27/2015 8:05:02 PM

11802- :00:01:00:00-10/27/2015 8:27:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:37:53 PM

11803- :00:30:00:00-10/27/2015 8:46:35 PM

88032Bob.Kemna :03:12:00:00-10/27/2015 8:48:48 PM

11802- :00:01:00:00-10/27/2015 8:49:32 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 8:49:49 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:58:49 PM

11802- :00:00:00:00-10/27/2015 9:05:33 PM

88012Christian.Leedy :07:29:00:00-10/27/2015 9:18:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:28:35 PM

11801- :00:00:00:00-10/27/2015 9:38:03 PM

88024Hillary.Kehrer :05:59:00:00-10/27/2015 9:57:33 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:11:15 PM

11801- :00:01:00:00-10/27/2015 10:11:33 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:13:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:17:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(563) 359-5538

09:01:16

:03:32

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jeff Egle

11801- :00:01:00:00-10/27/2015 10:27:03 PM

88038Matt.Gustitus :04:02:00:00-10/27/2015 10:30:54 PM

11801- :00:01:00:00-10/27/2015 10:39:03 PM

11801- :00:00:00:00-10/27/2015 10:51:03 PM

88029Guy.Risk :02:16:00:00-10/27/2015 10:53:56 PM

11802- :00:00:00:00-10/27/2015 11:03:04 PM

8050Nicholas.Miller :12:43:00:00-10/27/2015 11:15:34 PM

11802- :00:01:00:00-10/27/2015 11:27:34 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:36:36 PM

11802- :00:00:00:00-10/27/2015 11:39:04 PM

88033Brian.Boudouris :03:04:00:00-10/27/2015 11:41:50 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 11:46:51 PM

11802- :00:00:00:00-10/27/2015 11:52:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(585) 241-3907

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rochester NY

7369- :02:29:00:00-10/27/2015 3:18:12 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(609) 546-3512

09:34:30

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Chelsea Radcliff

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:05:45 AM

8016Karl.Stoneking :07:46:00:00-10/27/2015 1:13:52 AM

11801- :00:00:00:00-10/27/2015 1:24:22 AM

11802- :00:01:00:00-10/27/2015 1:36:22 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 1:43:39 AM

11801- :00:00:00:00-10/27/2015 1:48:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:48:25 AM

88024Hillary.Kehrer :07:10:00:00-10/27/2015 1:59:23 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 2:05:40 AM

11802- :00:00:00:00-10/27/2015 2:11:23 AM

11801- :00:01:00:00-10/27/2015 2:22:53 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:31:06 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:31:44 AM

11802- :00:01:00:00-10/27/2015 2:34:53 AM

88023Julio.Friedland :02:49:00:00-10/27/2015 2:48:53 AM

8011Chris.Herr :06:49:00:00-10/27/2015 2:59:23 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:00:40 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 3:04:40 AM

88013Ted.Frison :14:07:00:00-10/27/2015 3:10:53 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:13:06 AM

8043Doug.Mygrant :02:15:00:00-10/27/2015 3:22:23 AM

88038Matt.Gustitus :03:51:00:00-10/27/2015 3:33:41 AM

11802- :00:01:00:00-10/27/2015 3:34:53 AM

11802- :00:00:00:00-10/27/2015 3:44:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:55:46 AM

11802- :00:01:00:00-10/27/2015 3:56:24 AM

11802- :00:01:00:00-10/27/2015 4:09:54 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:20:40 AM

11802- :00:01:00:00-10/27/2015 4:21:54 AM

88037Lesley.Martin :03:40:00:00-10/27/2015 4:22:45 AM

8024Steven.Simms :03:43:00:00-10/27/2015 4:32:54 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:38:27 AM

11802- :00:01:00:00-10/27/2015 4:44:54 AM

8031Gino.Andre :10:16:00:00-10/27/2015 4:56:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:03:42 AM

Page 173 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(609) 546-3512

09:34:30

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Chelsea Radcliff

88020Allan.Lucus :05:11:00:00-10/27/2015 5:08:24 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:21:07 AM

11801- :00:00:00:00-10/27/2015 5:22:24 AM

11802- :00:01:00:00-10/27/2015 5:33:54 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:39:41 AM

88035Hope.Martin :08:16:00:00-10/27/2015 5:46:25 AM

11802- :00:00:00:00-10/27/2015 5:57:55 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:03:07 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:11:45 AM

8022Lauren.Truent :05:59:00:00-10/27/2015 6:24:25 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 6:29:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:45:48 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:55:42 AM

8048Ethan.Peterson :12:37:00:00-10/27/2015 6:56:25 AM

8033Ronda.Malin :07:24:00:00-10/27/2015 7:26:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:28:28 AM

7197Harriet.Terry :05:18:00:00-10/27/2015 7:52:43 AM

88009Lonnie.Wiesner :03:43:00:00-10/27/2015 7:56:26 AM

88038Matt.Gustitus :03:53:00:00-10/27/2015 7:57:44 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 8:04:47 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:11:09 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:11:43 AM

8032Dale.Pierce :06:32:00:00-10/27/2015 8:30:26 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:53:49 AM

-Mike.Wagamon :07:47:00:00-10/27/2015 8:59:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:25:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:29:43 AM

-Mike.Wagamon :13:17:00:00-10/27/2015 9:32:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:36:29 AM

88038Matt.Gustitus :04:31:00:00-10/27/2015 9:59:48 AM

88021Neil.Kindell :08:57:00:00-10/27/2015 10:02:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:19:10 AM

8015Monty.Sanders :02:16:00:00-10/27/2015 10:34:57 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:45:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:52:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(609) 546-3512

09:34:30

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Chelsea Radcliff

88009Lonnie.Wiesner :15:00:00:00-10/27/2015 11:00:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:01:50 AM

88022Sofia.Feit :13:17:00:00-10/27/2015 11:33:28 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:44:30 AM

88037Lesley.Martin :04:05:00:00-10/27/2015 11:49:49 AM

88009Lonnie.Wiesner :07:29:00:00-10/27/2015 12:01:28 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 12:02:44 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:19:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:27:11 PM

8020John.Carr :07:29:00:00-10/27/2015 12:32:58 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 12:40:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:09:51 PM

8011Chris.Herr :06:49:00:00-10/27/2015 1:10:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:20:45 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:39:50 PM

88035Hope.Martin :02:49:00:00-10/27/2015 1:44:29 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:46:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:52:31 PM

88030Sharron.Kensey :03:26:00:00-10/27/2015 2:09:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:33:52 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 2:36:45 PM

88026Serena.Colvard :03:26:00:00-10/27/2015 2:40:59 PM

-Doug.Noll :14:59:00:00-10/27/2015 3:15:00 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:15:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:16:32 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:30:50 PM

-Tom.Davis :02:15:00:00-10/27/2015 3:52:30 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:53:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:59:12 PM

88036Jenifer.Carpenter :12:56:00:00-10/27/2015 4:20:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:41:53 PM

88038Matt.Gustitus :03:40:00:00-10/27/2015 4:46:48 PM

-Jason.Bender :12:59:00:00-10/27/2015 4:55:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:07:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:24:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(609) 546-3512

09:34:30

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Chelsea Radcliff

88038Matt.Gustitus :04:25:00:00-10/27/2015 5:25:52 PM

-Scott.Wilson :12:40:00:00-10/27/2015 5:28:31 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 5:28:47 PM

11802- :00:01:00:00-10/27/2015 5:57:01 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:07:14 PM

8045Sarah.Montgomery :09:14:00:00-10/27/2015 6:16:31 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 6:16:48 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:22:47 PM

8032Dale.Pierce :08:40:00:00-10/27/2015 6:30:31 PM

88021Neil.Kindell :13:12:00:00-10/27/2015 6:44:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:49:54 PM

11802- :00:00:00:00-10/27/2015 6:59:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:16:52 PM

8013Jason.Lee :08:36:00:00-10/27/2015 7:27:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:32:34 PM

88032Bob.Kemna :03:32:00:00-10/27/2015 7:43:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:46:49 PM

11802- :00:01:00:00-10/27/2015 7:49:02 PM

8013Jason.Lee :12:35:00:00-10/27/2015 8:11:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:15:14 PM

11801- :00:00:00:00-10/27/2015 8:34:02 PM

11802- :00:01:00:00-10/27/2015 8:54:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:57:55 PM

11801- :00:00:00:00-10/27/2015 9:09:03 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 9:09:53 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:11:48 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:13:49 PM

88036Jenifer.Carpenter :05:42:00:00-10/27/2015 9:22:03 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:40:35 PM

8038Elizabeth.Sanders :08:53:00:00-10/27/2015 9:42:03 PM

11801- :00:00:00:00-10/27/2015 10:03:33 PM

11802- :00:01:00:00-10/27/2015 10:15:03 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 10:16:50 PM

88029Guy.Risk :02:16:00:00-10/27/2015 10:23:16 PM

11802- :00:00:00:00-10/27/2015 10:30:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(609) 546-3512

09:34:30

:03:47

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Chelsea Radcliff

88032Bob.Kemna :03:04:00:00-10/27/2015 10:37:49 PM

11802- :00:01:00:00-10/27/2015 10:42:03 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:43:50 PM

11802- :00:01:00:00-10/27/2015 10:55:03 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:01:54 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:05:56 PM

11802- :00:00:00:00-10/27/2015 11:07:04 PM

11801- :00:01:00:00-10/27/2015 11:19:04 PM

11801- :00:01:00:00-10/27/2015 11:31:04 PM

11801- :00:01:00:00-10/27/2015 11:41:34 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:48:36 PM

88012Christian.Leedy :07:26:00:00-10/27/2015 11:56:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(610) 569-8322

09:12:18

:03:38

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Bradley Anderson

88032Bob.Kemna :02:44:00:00-10/27/2015 1:06:39 AM

11802- :00:01:00:00-10/27/2015 1:08:22 AM

11801- :00:01:00:00-10/27/2015 1:18:52 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 1:23:40 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 1:27:45 AM

8020John.Carr :08:37:00:00-10/27/2015 1:30:22 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:42:43 AM

11802- :00:01:00:00-10/27/2015 1:42:52 AM

11801- :00:01:00:00-10/27/2015 1:53:53 AM

11801- :00:01:00:00-10/27/2015 2:04:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:10:25 AM

88015Cody.Hollars :07:10:00:00-10/27/2015 2:17:23 AM

88032Bob.Kemna :02:41:00:00-10/27/2015 2:23:39 AM

11802- :00:01:00:00-10/27/2015 2:28:53 AM

11802- :00:00:00:00-10/27/2015 2:43:23 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 2:51:41 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:52:26 AM

11801- :00:01:00:00-10/27/2015 2:53:53 AM

11801- :00:01:00:00-10/27/2015 3:05:23 AM

11801- :00:01:00:00-10/27/2015 3:16:53 AM

11801- :00:00:00:00-10/27/2015 3:28:23 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 3:29:44 AM

88029Guy.Risk :02:16:00:00-10/27/2015 3:35:06 AM

11801- :00:00:00:00-10/27/2015 3:39:54 AM

88032Bob.Kemna :03:13:00:00-10/27/2015 3:40:40 AM

8043Doug.Mygrant :11:42:00:00-10/27/2015 3:50:24 AM

11802- :00:01:00:00-10/27/2015 4:02:54 AM

11801- :00:01:00:00-10/27/2015 4:15:54 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:17:47 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:19:41 AM

11802- :00:00:00:00-10/27/2015 4:27:54 AM

11801- :00:01:00:00-10/27/2015 4:38:54 AM

8024Steven.Simms :12:36:00:00-10/27/2015 4:51:24 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:00:27 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:00:41 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(610) 569-8322

09:12:18

:03:38

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Bradley Anderson

11801- :00:01:00:00-10/27/2015 5:02:54 AM

11802- :00:01:00:00-10/27/2015 5:15:24 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 5:19:45 AM

11802- :00:01:00:00-10/27/2015 5:28:24 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 5:34:41 AM

11802- :00:01:00:00-10/27/2015 5:40:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:42:27 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:48:42 AM

11801- :00:00:00:00-10/27/2015 5:52:25 AM

88026Serena.Colvard :14:08:00:00-10/27/2015 6:09:55 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:19:41 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:25:07 AM

8033Ronda.Malin :03:26:00:00-10/27/2015 6:41:25 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:07:48 AM

-Doug.Noll :03:23:00:00-10/27/2015 7:10:25 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:10:46 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 7:16:43 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:36:42 AM

11802- :00:01:00:00-10/27/2015 7:44:26 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:50:29 AM

8048Ethan.Peterson :02:16:00:00-10/27/2015 8:14:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:33:09 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:43:44 AM

8022Lauren.Truent :12:39:00:00-10/27/2015 8:43:56 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 8:50:43 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 9:04:47 AM

88022Sofia.Feit :15:00:00:00-10/27/2015 9:15:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:15:49 AM

88036Jenifer.Carpenter :09:59:00:00-10/27/2015 9:46:57 AM

88004Allie.Eutsey :02:15:00:00-10/27/2015 9:58:30 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:07:43 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 10:10:44 AM

88003Lance.Hursey :07:46:00:00-10/27/2015 10:19:27 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 10:22:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:41:10 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(610) 569-8322

09:12:18

:03:38

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Bradley Anderson

-Zach.Johnson :15:00:00:00-10/27/2015 10:48:57 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 10:55:48 AM

8041Kevin.Smith :06:16:00:00-10/27/2015 11:19:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:23:50 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:25:44 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 11:37:45 AM

11801- :00:01:00:00-10/27/2015 11:48:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:06:31 PM

8033Ronda.Malin :07:42:00:00-10/27/2015 12:18:28 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:43:45 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 12:46:49 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:49:11 PM

8032Dale.Pierce :12:39:00:00-10/27/2015 12:53:58 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 1:04:46 PM

-Jenna.Eickman :12:52:00:00-10/27/2015 1:26:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:31:51 PM

8013Jason.Lee :09:14:00:00-10/27/2015 1:55:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:59:45 PM

88005Dona.Bellin :02:17:00:00-10/27/2015 2:14:32 PM

11802- :00:00:00:00-10/27/2015 2:26:29 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:32:46 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:35:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:56:32 PM

88030Sharron.Kensey :07:26:00:00-10/27/2015 2:57:59 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 3:10:46 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:15:46 PM

-Tom.Davis :08:20:00:00-10/27/2015 3:32:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:39:12 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 4:02:47 PM

-Melissa.Patterson :08:57:00:00-10/27/2015 4:08:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:21:53 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:29:51 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:31:46 PM

8026Beth.Collier :11:08:00:00-10/27/2015 4:38:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:04:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(610) 569-8322

09:12:18

:03:38

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Bradley Anderson

-Robin.West :10:08:00:00-10/27/2015 5:13:01 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:33:48 PM

-Paul.Burmiester :12:52:00:00-10/27/2015 5:44:01 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:46:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:47:13 PM

11802- :00:00:00:00-10/27/2015 6:08:31 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:22:52 PM

8026Beth.Collier :03:27:00:00-10/27/2015 6:23:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:29:54 PM

11802- :00:01:00:00-10/27/2015 6:39:01 PM

11801- :00:00:00:00-10/27/2015 6:52:32 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 7:01:48 PM

88032Bob.Kemna :02:48:00:00-10/27/2015 7:03:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:12:34 PM

-Jenna.Eickman :05:59:00:00-10/27/2015 7:13:32 PM

11801- :00:01:00:00-10/27/2015 7:38:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:55:14 PM

777199Percy.Bowman :05:19:00:00-10/27/2015 7:58:48 PM

8048Ethan.Peterson :03:43:00:00-10/27/2015 8:01:32 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 8:14:53 PM

8029William.Young :11:25:00:00-10/27/2015 8:24:02 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:29:48 PM

88034Eric.Longnecker :03:20:00:00-10/27/2015 8:32:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:37:55 PM

8020John.Carr :07:12:00:00-10/27/2015 8:43:32 PM

11802- :00:00:00:00-10/27/2015 9:03:03 PM

11802- :00:00:00:00-10/27/2015 9:15:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:19:55 PM

8034Linda.Herr :07:59:00:00-10/27/2015 9:33:33 PM

8013Jason.Lee :12:56:00:00-10/27/2015 9:53:03 PM

88033Brian.Boudouris :03:04:00:00-10/27/2015 9:56:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:57:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:02:35 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 10:06:54 PM

11802- :00:01:00:00-10/27/2015 10:09:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(610) 569-8322

09:12:18

:03:38

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Bradley Anderson

11801- :00:00:00:00-10/27/2015 10:24:03 PM

11801- :00:00:00:00-10/27/2015 10:36:03 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:45:16 PM

88012Christian.Leedy :09:14:00:00-10/27/2015 10:49:03 PM

11802- :00:01:00:00-10/27/2015 11:00:33 PM

11801- :00:00:00:00-10/27/2015 11:12:34 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:23:49 PM

11801- :00:01:00:00-10/27/2015 11:25:04 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:27:50 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:27:56 PM

8048Ethan.Peterson :07:43:00:00-10/27/2015 11:36:04 PM

11802- :00:01:00:00-10/27/2015 11:48:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(614) 438-5677

10:30:06

:04:07

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Peter Donovan

11801- :00:01:00:00-10/27/2015 1:09:52 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 1:14:39 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 1:16:39 AM

8024Steven.Simms :11:08:00:00-10/27/2015 1:20:22 AM

88017Julianne.Havel :15:00:00:00-10/27/2015 1:31:22 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:32:25 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 1:32:40 AM

8031Gino.Andre :07:26:00:00-10/27/2015 1:44:23 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 1:51:43 AM

11801- :00:00:00:00-10/27/2015 1:55:23 AM

11802- :00:01:00:00-10/27/2015 2:05:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 2:15:05 AM

11802- :00:01:00:00-10/27/2015 2:18:23 AM

88024Hillary.Kehrer :02:49:00:00-10/27/2015 2:30:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:31:40 AM

11802- :00:01:00:00-10/27/2015 2:44:53 AM

11801- :00:01:00:00-10/27/2015 2:55:53 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:57:06 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 3:00:41 AM

8020John.Carr :07:43:00:00-10/27/2015 3:06:23 AM

11802- :00:00:00:00-10/27/2015 3:17:53 AM

11802- :00:01:00:00-10/27/2015 3:29:53 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:39:46 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:40:44 AM

8049Melissa.Clark :11:42:00:00-10/27/2015 3:41:23 AM

88033Brian.Boudouris :02:40:00:00-10/27/2015 3:49:40 AM

8020John.Carr :15:00:00:00-10/27/2015 3:51:24 AM

11801- :00:01:00:00-10/27/2015 4:03:24 AM

11802- :00:01:00:00-10/27/2015 4:16:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:22:27 AM

11802- :00:01:00:00-10/27/2015 4:28:24 AM

88032Bob.Kemna :03:25:00:00-10/27/2015 4:29:42 AM

11801- :00:01:00:00-10/27/2015 4:40:24 AM

11801- :00:01:00:00-10/27/2015 4:52:24 AM

11801- :00:01:00:00-10/27/2015 5:03:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(614) 438-5677

10:30:06

:04:07

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Peter Donovan

88005Dona.Bellin :02:16:00:00-10/27/2015 5:05:07 AM

88033Brian.Boudouris :02:40:00:00-10/27/2015 5:09:41 AM

88024Hillary.Kehrer :06:16:00:00-10/27/2015 5:17:24 AM

11802- :00:01:00:00-10/27/2015 5:29:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:31:45 AM

11801- :00:00:00:00-10/27/2015 5:42:25 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:47:07 AM

88036Jenifer.Carpenter :04:00:00:00-10/27/2015 5:53:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:57:42 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 6:04:41 AM

8010Mark.Malin :08:40:00:00-10/27/2015 6:11:55 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:28:41 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:29:48 AM

88035Hope.Martin :05:59:00:00-10/27/2015 6:44:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:12:28 AM

-Zach.Johnson :12:39:00:00-10/27/2015 7:13:55 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:23:46 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 7:25:43 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 7:44:42 AM

8025Brian.Williams :07:46:00:00-10/27/2015 7:46:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:55:09 AM

88009Lonnie.Wiesner :13:17:00:00-10/27/2015 8:17:26 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:37:49 AM

-Chad.Mimms :10:08:00:00-10/27/2015 8:49:56 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 8:53:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:58:43 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 9:17:47 AM

88019Roxie.Kamel :11:12:00:00-10/27/2015 9:19:57 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 9:20:29 AM

8027Melissa.Greeves :13:09:00:00-10/27/2015 9:49:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:03:10 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:15:43 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 10:19:45 AM

-Zach.Johnson :13:13:00:00-10/27/2015 10:23:27 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:45:50 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(614) 438-5677

10:30:06

:04:07

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Peter Donovan

8019Lisa.Schwartz :08:53:00:00-10/27/2015 10:52:27 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 10:52:44 AM

88038Matt.Gustitus :04:12:00:00-10/27/2015 11:07:48 AM

8033Ronda.Malin :07:25:00:00-10/27/2015 11:23:28 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:28:30 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:32:44 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 11:46:45 AM

-Tonya.Simpson :07:59:00:00-10/27/2015 11:52:58 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:11:11 PM

8019Lisa.Schwartz :14:07:00:00-10/27/2015 12:21:58 PM

88033Brian.Boudouris :03:10:00:00-10/27/2015 12:50:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:53:51 PM

8035Sandra.Young :14:03:00:00-10/27/2015 12:56:58 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 12:57:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:13:46 PM

88020Allan.Lucus :02:32:00:00-10/27/2015 1:32:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:36:31 PM

8016Karl.Stoneking :11:25:00:00-10/27/2015 1:58:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:07:45 PM

88010Clinton.Hunsucker :02:17:00:00-10/27/2015 2:18:32 PM

8033Ronda.Malin :12:39:00:00-10/27/2015 2:28:59 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 2:41:47 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 2:46:50 PM

8019Lisa.Schwartz :10:08:00:00-10/27/2015 3:00:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:00:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:24:46 PM

8026Beth.Collier :08:36:00:00-10/27/2015 3:35:30 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 3:40:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:43:12 PM

-Tonya.Simpson :03:26:00:00-10/27/2015 4:11:00 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 4:12:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:25:53 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:39:46 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:42:51 PM

-Jennifer.Rios :15:00:00:00-10/27/2015 4:44:30 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(614) 438-5677

10:30:06

:04:07

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Peter Donovan

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:08:33 PM

88021Neil.Kindell :15:00:00:00-10/27/2015 5:15:31 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:42:48 PM

11802- :00:01:00:00-10/27/2015 5:48:31 PM

88004Allie.Eutsey :02:17:00:00-10/27/2015 5:51:14 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:53:47 PM

11801- :00:01:00:00-10/27/2015 6:10:01 PM

11801- :00:00:00:00-10/27/2015 6:24:31 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:33:54 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:35:52 PM

11802- :00:01:00:00-10/27/2015 6:40:01 PM

11802- :00:00:00:00-10/27/2015 6:54:02 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:11:48 PM

88032Bob.Kemna :03:37:00:00-10/27/2015 7:11:49 PM

8029William.Young :01:42:00:00-10/27/2015 7:15:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:16:34 PM

8020John.Carr :07:08:00:00-10/27/2015 7:40:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:59:14 PM

11801- :00:01:00:00-10/27/2015 8:03:32 PM

11802- :00:01:00:00-10/27/2015 8:26:32 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 8:26:53 PM

7200Gerard.Campbell :05:18:00:00-10/27/2015 8:28:49 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 8:39:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:41:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:41:55 PM

11801- :00:01:00:00-10/27/2015 8:47:02 PM

11802- :00:00:00:00-10/27/2015 9:04:03 PM

11802- :00:01:00:00-10/27/2015 9:17:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:24:35 PM

11801- :00:01:00:00-10/27/2015 9:36:03 PM

8023Bob.Tomatoe :12:56:00:00-10/27/2015 9:55:33 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 10:05:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:07:15 PM

88034Eric.Longnecker :03:25:00:00-10/27/2015 10:07:50 PM

8023Bob.Tomatoe :08:57:00:00-10/27/2015 10:10:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(614) 438-5677

10:30:06

:04:07

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Peter Donovan

88038Matt.Gustitus :04:25:00:00-10/27/2015 10:18:54 PM

11802- :00:00:00:00-10/27/2015 10:25:03 PM

-Jenna.Eickman :15:00:00:00-10/27/2015 10:37:03 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:49:56 PM

11802- :00:01:00:00-10/27/2015 10:50:03 PM

8034Linda.Herr :08:20:00:00-10/27/2015 11:01:33 PM

11802- :00:00:00:00-10/27/2015 11:14:34 PM

11801- :00:01:00:00-10/27/2015 11:26:04 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:32:36 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 11:32:49 PM

88032Bob.Kemna :03:03:00:00-10/27/2015 11:37:51 PM

11802- :00:01:00:00-10/27/2015 11:38:04 PM

8016Karl.Stoneking :12:43:00:00-10/27/2015 11:51:04 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(615) 831-5645

09:15:32

:03:39

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Andrew Mormonic

11802- :00:01:00:00-10/27/2015 1:08:22 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:08:39 AM

11801- :00:01:00:00-10/27/2015 1:19:22 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:25:40 AM

88029Guy.Risk :02:16:00:00-10/27/2015 1:28:25 AM

88024Hillary.Kehrer :07:12:00:00-10/27/2015 1:30:22 AM

11801- :00:01:00:00-10/27/2015 1:43:22 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:43:43 AM

11801- :00:01:00:00-10/27/2015 1:54:23 AM

11801- :00:01:00:00-10/27/2015 2:04:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 2:11:05 AM

8011Chris.Herr :13:17:00:00-10/27/2015 2:17:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:25:40 AM

11802- :00:00:00:00-10/27/2015 2:29:23 AM

11802- :00:00:00:00-10/27/2015 2:43:23 AM

88032Bob.Kemna :03:11:00:00-10/27/2015 2:52:41 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:53:46 AM

8037Jason.Braun :13:13:00:00-10/27/2015 2:54:23 AM

11802- :00:00:00:00-10/27/2015 3:05:53 AM

11802- :00:01:00:00-10/27/2015 3:16:53 AM

11802- :00:01:00:00-10/27/2015 3:28:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:31:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:36:26 AM

11802- :00:00:00:00-10/27/2015 3:40:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:42:40 AM

8032Dale.Pierce :07:46:00:00-10/27/2015 3:50:24 AM

11802- :00:01:00:00-10/27/2015 4:02:54 AM

11801- :00:01:00:00-10/27/2015 4:15:54 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:19:07 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 4:21:42 AM

11801- :00:00:00:00-10/27/2015 4:27:54 AM

8043Doug.Mygrant :07:42:00:00-10/27/2015 4:38:54 AM

11801- :00:01:00:00-10/27/2015 4:51:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:01:47 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 5:02:41 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(615) 831-5645

09:15:32

:03:39

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Andrew Mormonic

11801- :00:01:00:00-10/27/2015 5:03:24 AM

11802- :00:01:00:00-10/27/2015 5:15:54 AM

88037Lesley.Martin :03:43:00:00-10/27/2015 5:23:45 AM

11801- :00:01:00:00-10/27/2015 5:28:24 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 5:40:41 AM

11802- :00:00:00:00-10/27/2015 5:41:25 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:43:47 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 5:50:42 AM

11802- :00:00:00:00-10/27/2015 5:52:55 AM

88024Hillary.Kehrer :14:08:00:00-10/27/2015 6:10:25 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 6:21:41 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:26:28 AM

8010Mark.Malin :04:17:00:00-10/27/2015 6:43:25 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:09:08 AM

-Robin.West :02:49:00:00-10/27/2015 7:11:25 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 7:13:46 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 7:17:43 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 7:37:42 AM

8032Dale.Pierce :08:20:00:00-10/27/2015 7:44:56 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:51:49 AM

11802- :00:01:00:00-10/27/2015 8:15:56 AM

1003- :02:16:00:00-10/27/2015 8:34:29 AM

8023Bob.Tomatoe :08:20:00:00-10/27/2015 8:44:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:46:44 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 8:52:43 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 9:07:47 AM

8021Linda.Zollar :05:58:00:00-10/27/2015 9:16:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:17:09 AM

8015Monty.Sanders :12:40:00:00-10/27/2015 9:47:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:59:50 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:08:43 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 10:11:44 AM

-Jason.Bender :12:39:00:00-10/27/2015 10:19:57 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 10:28:44 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:42:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(615) 831-5645

09:15:32

:03:39

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Andrew Mormonic

8043Doug.Mygrant :07:46:00:00-10/27/2015 10:49:57 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 10:58:48 AM

8023Bob.Tomatoe :12:40:00:00-10/27/2015 11:21:28 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:25:10 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:26:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:39:45 AM

8027Melissa.Greeves :07:29:00:00-10/27/2015 11:49:28 AM

88008Penelope.Pyne :02:15:00:00-10/27/2015 12:07:51 PM

88020Allan.Lucus :11:42:00:00-10/27/2015 12:18:58 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:44:45 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 12:47:49 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:50:31 PM

8026Beth.Collier :06:49:00:00-10/27/2015 12:54:28 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:05:46 PM

88012Christian.Leedy :08:20:00:00-10/27/2015 1:26:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:33:11 PM

88006Ted.Malm :11:46:00:00-10/27/2015 1:56:29 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:00:45 PM

88008Penelope.Pyne :02:17:00:00-10/27/2015 2:15:12 PM

11802- :00:01:00:00-10/27/2015 2:26:59 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 2:33:46 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:37:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:57:12 PM

11802- :00:01:00:00-10/27/2015 2:57:59 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 3:16:46 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:17:46 PM

-Robin.West :15:00:00:00-10/27/2015 3:32:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:39:52 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 4:04:47 PM

88003Lance.Hursey :01:42:00:00-10/27/2015 4:09:00 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:22:33 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:33:46 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:33:51 PM

-Robin.West :13:09:00:00-10/27/2015 4:40:30 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:05:13 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(615) 831-5645

09:15:32

:03:39

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Andrew Mormonic

11802- :00:16:00:00-10/27/2015 5:13:31 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:34:48 PM

-Bruce.Knapp :07:26:00:00-10/27/2015 5:45:01 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:47:47 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:47:53 PM

8019Lisa.Schwartz :08:40:00:00-10/27/2015 6:08:31 PM

11801- :00:00:00:00-10/27/2015 6:23:31 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:25:52 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:30:34 PM

11802- :00:00:00:00-10/27/2015 6:39:01 PM

11802- :00:00:00:00-10/27/2015 6:53:02 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 7:04:48 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 7:04:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:13:14 PM

11801- :00:01:00:00-10/27/2015 7:14:02 PM

11801- :00:01:00:00-10/27/2015 7:38:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:55:54 PM

88028Mathew.Autin :12:40:00:00-10/27/2015 8:02:02 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:04:48 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:17:53 PM

88024Hillary.Kehrer :08:36:00:00-10/27/2015 8:24:32 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:32:48 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 8:33:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:38:35 PM

8047Amy.Cooper :14:03:00:00-10/27/2015 8:44:02 PM

8023Bob.Tomatoe :15:01:00:00-10/27/2015 9:03:03 PM

11801- :00:01:00:00-10/27/2015 9:15:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:20:35 PM

11802- :00:01:00:00-10/27/2015 9:34:33 PM

8047Amy.Cooper :04:54:00:00-10/27/2015 9:53:03 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 9:57:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:00:50 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:03:15 PM

11802- :00:01:00:00-10/27/2015 10:09:33 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 10:09:54 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(615) 831-5645

09:15:32

:03:39

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Andrew Mormonic

8050Nicholas.Miller :12:40:00:00-10/27/2015 10:24:03 PM

11801- :00:00:00:00-10/27/2015 10:36:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:45:56 PM

8023Bob.Tomatoe :02:33:00:00-10/27/2015 10:49:03 PM

11801- :00:00:00:00-10/27/2015 11:01:03 PM

11802- :00:00:00:00-10/27/2015 11:13:04 PM

11802- :00:00:00:00-10/27/2015 11:25:04 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 11:25:49 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:28:36 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:30:50 PM

8047Amy.Cooper :02:49:00:00-10/27/2015 11:36:34 PM

11802- :00:00:00:00-10/27/2015 11:49:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(631) 527-4209

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

East Hampton NY

8473- :02:28:00:00-10/27/2015 10:13:20 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(646) 201-5521

:08:31

:08:31

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 1 NY

-- :08:31:00:00-10/27/2015 4:03:18 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 5

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(647) 454-0434

:46:29

:09:18

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Dave Gussin

6134Dave.Gussin :16:26:00:00-10/27/2015 1:45:44 PM

8249- :00:01:00:00-10/27/2015 2:02:31 PM

8249- :00:33:00:00-10/27/2015 2:02:39 PM

6134Dave.Gussin :24:57:00:00-10/27/2015 2:03:19 PM

6134Dave.Gussin :04:32:00:43-10/27/2015 2:32:22 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(707) 359-5533

10:02:27

:03:58

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sara Jones

88038Matt.Gustitus :02:16:00:00-10/27/2015 1:06:25 AM

11802- :00:00:00:00-10/27/2015 1:14:24 AM

11802- :00:01:00:00-10/27/2015 1:24:52 AM

11802- :00:00:00:00-10/27/2015 1:36:22 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:45:39 AM

11801- :00:00:00:00-10/27/2015 1:48:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:49:05 AM

11802- :00:01:00:00-10/27/2015 1:59:53 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 2:08:40 AM

11802- :00:01:00:00-10/27/2015 2:11:23 AM

11801- :00:01:00:00-10/27/2015 2:22:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 2:31:46 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 2:33:44 AM

11802- :00:00:00:00-10/27/2015 2:35:23 AM

88024Hillary.Kehrer :11:25:00:00-10/27/2015 2:48:53 AM

11802- :00:01:00:00-10/27/2015 2:59:23 AM

88032Bob.Kemna :03:00:00:00-10/27/2015 3:02:40 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 3:10:40 AM

11802- :00:01:00:00-10/27/2015 3:11:23 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 3:13:46 AM

11802- :00:01:00:00-10/27/2015 3:22:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:34:41 AM

11802- :00:01:00:00-10/27/2015 3:34:53 AM

88023Julio.Friedland :06:15:00:00-10/27/2015 3:45:24 AM

8031Gino.Andre :08:57:00:00-10/27/2015 3:56:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:56:26 AM

11801- :00:01:00:00-10/27/2015 4:09:54 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:21:40 AM

11802- :00:01:00:00-10/27/2015 4:22:24 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 4:25:45 AM

8030Lisa.Weed :14:11:00:00-10/27/2015 4:32:54 AM

88029Guy.Risk :02:16:00:00-10/27/2015 4:39:07 AM

11802- :00:01:00:00-10/27/2015 4:44:54 AM

8023Bob.Tomatoe :06:33:00:00-10/27/2015 4:56:24 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 5:04:42 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(707) 359-5533

10:02:27

:03:58

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sara Jones

11802- :00:01:00:00-10/27/2015 5:08:24 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:21:47 AM

11801- :00:01:00:00-10/27/2015 5:22:54 AM

88006Ted.Malm :06:16:00:00-10/27/2015 5:33:54 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:41:41 AM

8033Ronda.Malin :15:00:00:00-10/27/2015 5:46:25 AM

11802- :00:00:00:00-10/27/2015 5:58:25 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:03:47 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 6:14:45 AM

8033Ronda.Malin :11:29:00:00-10/27/2015 6:24:25 AM

88038Matt.Gustitus :03:40:00:00-10/27/2015 6:32:43 AM

88004Allie.Eutsey :02:17:00:00-10/27/2015 6:46:28 AM

8023Bob.Tomatoe :07:29:00:00-10/27/2015 6:56:55 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:57:42 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:29:08 AM

-Tony.Kelch :06:32:00:00-10/27/2015 7:30:26 AM

-Tony.Kelch :03:06:00:00-10/27/2015 7:56:56 AM

7198Rachel.Conner :05:18:00:00-10/27/2015 7:58:43 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 7:59:44 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 8:06:47 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:11:49 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:12:43 AM

-Melissa.Patterson :11:46:00:00-10/27/2015 8:30:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:54:29 AM

88021Neil.Kindell :09:10:00:00-10/27/2015 8:59:56 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:27:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:30:43 AM

-Doug.Noll :14:07:00:00-10/27/2015 9:32:27 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:37:09 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 10:02:48 AM

8026Beth.Collier :02:32:00:00-10/27/2015 10:02:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:19:50 AM

-Bruce.Knapp :13:17:00:00-10/27/2015 10:35:27 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:46:44 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 10:53:45 AM

Page 195 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(707) 359-5533

10:02:27

:03:58

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sara Jones

88030Sharron.Kensey :15:00:00:00-10/27/2015 11:01:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:02:30 AM

11802- :00:01:00:00-10/27/2015 11:33:58 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:45:10 AM

88037Lesley.Martin :04:31:00:00-10/27/2015 11:52:49 AM

88019Roxie.Kamel :07:42:00:00-10/27/2015 12:03:58 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 12:04:44 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 12:20:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:27:51 PM

88006Ted.Malm :07:46:00:00-10/27/2015 12:33:28 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 12:46:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:10:31 PM

8047Amy.Cooper :11:29:00:00-10/27/2015 1:10:59 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:21:45 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 1:41:50 PM

8028Jennifer.Dearborne :07:43:00:00-10/27/2015 1:44:29 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:48:46 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:53:11 PM

88014Jamie.Mang :08:36:00:00-10/27/2015 2:12:29 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:35:12 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:38:45 PM

8048Ethan.Peterson :01:58:00:00-10/27/2015 2:41:29 PM

-Mike.Wagamon :10:04:00:00-10/27/2015 3:16:00 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 3:17:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:17:52 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:32:50 PM

-Jenna.Eickman :02:49:00:00-10/27/2015 3:53:00 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:54:46 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:00:32 PM

-Tonya.Simpson :12:40:00:00-10/27/2015 4:21:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:43:13 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 4:48:48 PM

88012Christian.Leedy :11:25:00:00-10/27/2015 4:55:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:09:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:25:53 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(707) 359-5533

10:02:27

:03:58

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sara Jones

88037Lesley.Martin :03:41:00:00-10/27/2015 5:27:52 PM

-Paul.Burmiester :09:14:00:00-10/27/2015 5:28:31 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 5:34:47 PM

88021Neil.Kindell :06:05:00:00-10/27/2015 5:57:31 PM

88005Dona.Bellin :02:15:00:00-10/27/2015 6:08:34 PM

8019Lisa.Schwartz :07:59:00:00-10/27/2015 6:17:01 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:17:48 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:24:47 PM

8020John.Carr :11:25:00:00-10/27/2015 6:31:01 PM

11802- :00:00:00:00-10/27/2015 6:45:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:51:14 PM

88025Lance.Guan :08:36:00:00-10/27/2015 7:00:02 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 7:19:53 PM

8038Elizabeth.Sanders :03:09:00:00-10/27/2015 7:29:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:33:54 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:46:48 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 7:47:49 PM

11802- :00:00:00:00-10/27/2015 7:49:32 PM

8016Karl.Stoneking :07:46:00:00-10/27/2015 8:11:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:16:34 PM

11801- :00:00:00:00-10/27/2015 8:34:02 PM

11801- :00:01:00:00-10/27/2015 8:54:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:58:35 PM

8011Chris.Herr :03:43:00:00-10/27/2015 9:09:33 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 9:11:53 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:14:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:14:49 PM

8032Dale.Pierce :12:35:00:00-10/27/2015 9:22:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:41:15 PM

11802- :00:00:00:00-10/27/2015 9:42:33 PM

8037Jason.Braun :05:59:00:00-10/27/2015 10:04:03 PM

88025Lance.Guan :07:42:00:00-10/27/2015 10:15:33 PM

7200Gerard.Campbell :05:18:00:00-10/27/2015 10:22:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:23:56 PM

8016Karl.Stoneking :03:26:00:00-10/27/2015 10:30:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(707) 359-5533

10:02:27

:03:58

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sara Jones

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:38:49 PM

11801- :00:00:00:00-10/27/2015 10:42:03 PM

88032Bob.Kemna :03:44:00:00-10/27/2015 10:44:50 PM

11802- :00:00:00:00-10/27/2015 10:55:03 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:02:54 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:06:36 PM

8011Chris.Herr :09:41:00:00-10/27/2015 11:07:04 PM

11801- :00:00:00:00-10/27/2015 11:19:04 PM

11801- :00:01:00:00-10/27/2015 11:31:04 PM

11801- :00:01:00:00-10/27/2015 11:42:04 PM

1003- :02:16:00:00-10/27/2015 11:49:16 PM

88036Jenifer.Carpenter :09:59:00:00-10/27/2015 11:56:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(712) 853-9814

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Terril IA

8887633463- :02:29:00:00-10/27/2015 7:52:38 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(713) 357-1465

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Houston TX

7237- :02:29:00:00-10/27/2015 5:31:09 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(716) 241-0143

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Gowanda NY

8888587066- :02:29:00:00-10/27/2015 1:09:46 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(716) 408-1466

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Buffalo NY

8537- :02:28:00:00-10/27/2015 11:57:04 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(716) 745-6800

01:00:02

01:00:02

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Youngstown NY

8233- 01:00:02:00:00-10/27/2015 2:31:58 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(727) 278-4963

10:19:44

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Heinsley

88016Milagros.Dilullo :03:43:00:00-10/27/2015 1:10:22 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:15:39 AM

8037Jason.Braun :15:00:00:00-10/27/2015 1:20:22 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 1:22:39 AM

11801- :00:01:00:00-10/27/2015 1:31:22 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:33:05 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:34:40 AM

8016Karl.Stoneking :04:37:00:00-10/27/2015 1:44:23 AM

11801- :00:01:00:00-10/27/2015 1:55:23 AM

88037Lesley.Martin :03:49:00:00-10/27/2015 1:55:43 AM

11801- :00:00:00:00-10/27/2015 2:05:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:15:45 AM

11801- :00:01:00:00-10/27/2015 2:18:53 AM

88011Jessie.Hinchey :07:46:00:00-10/27/2015 2:30:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:33:40 AM

11801- :00:01:00:00-10/27/2015 2:45:23 AM

11801- :00:01:00:00-10/27/2015 2:55:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:57:46 AM

88034Eric.Longnecker :03:25:00:00-10/27/2015 3:03:41 AM

8032Dale.Pierce :12:36:00:00-10/27/2015 3:06:23 AM

11801- :00:01:00:00-10/27/2015 3:17:53 AM

11802- :00:00:00:00-10/27/2015 3:30:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:40:26 AM

8024Steven.Simms :15:00:00:00-10/27/2015 3:41:24 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 3:43:44 AM

88033Brian.Boudouris :03:13:00:00-10/27/2015 3:51:40 AM

11801- :00:00:00:00-10/27/2015 3:51:54 AM

11801- :00:00:00:00-10/27/2015 4:03:54 AM

11801- :00:01:00:00-10/27/2015 4:17:24 AM

88027Javier.Birdsall :02:15:00:00-10/27/2015 4:23:07 AM

11801- :00:01:00:00-10/27/2015 4:28:54 AM

88038Matt.Gustitus :03:53:00:00-10/27/2015 4:30:42 AM

11801- :00:01:00:00-10/27/2015 4:40:54 AM

11801- :00:01:00:00-10/27/2015 4:52:54 AM

11802- :00:01:00:00-10/27/2015 5:04:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(727) 278-4963

10:19:44

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Heinsley

88005Dona.Bellin :02:16:00:00-10/27/2015 5:05:47 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:10:41 AM

8025Brian.Williams :14:11:00:00-10/27/2015 5:17:24 AM

8016Karl.Stoneking :02:15:00:00-10/27/2015 5:30:24 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 5:34:45 AM

8025Brian.Williams :02:49:00:00-10/27/2015 5:42:24 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:47:47 AM

11801- :00:00:00:00-10/27/2015 5:53:55 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 5:59:42 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 6:10:41 AM

8020John.Carr :04:00:00:00-10/27/2015 6:12:55 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:29:41 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:30:28 AM

88026Serena.Colvard :04:17:00:00-10/27/2015 6:46:55 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:13:08 AM

88026Serena.Colvard :07:26:00:00-10/27/2015 7:14:25 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 7:24:46 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 7:26:43 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 7:45:42 AM

-Chad.Mimms :12:36:00:00-10/27/2015 7:46:56 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:55:49 AM

8010Mark.Malin :09:10:00:00-10/27/2015 8:19:26 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:38:29 AM

-Doug.Noll :08:53:00:00-10/27/2015 8:50:26 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 8:54:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:00:43 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:18:47 AM

88003Lance.Hursey :07:25:00:00-10/27/2015 9:20:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:21:09 AM

-Tonya.Simpson :09:14:00:00-10/27/2015 9:49:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:03:50 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:17:44 AM

88032Bob.Kemna :03:09:00:00-10/27/2015 10:20:45 AM

8015Monty.Sanders :08:20:00:00-10/27/2015 10:23:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:46:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(727) 278-4963

10:19:44

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Heinsley

-Bruce.Knapp :14:11:00:00-10/27/2015 10:52:27 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 10:58:44 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 11:09:48 AM

8032Dale.Pierce :04:54:00:00-10/27/2015 11:23:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:29:10 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:34:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:48:45 AM

-Jennifer.Rios :07:08:00:00-10/27/2015 11:53:28 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:11:51 PM

8043Doug.Mygrant :12:40:00:00-10/27/2015 12:21:58 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 12:51:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:54:31 PM

8014Sheila.Miller :13:09:00:00-10/27/2015 12:57:28 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:00:49 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 1:15:46 PM

11802- :00:01:00:00-10/27/2015 1:33:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:37:11 PM

8010Mark.Malin :07:59:00:00-10/27/2015 1:59:29 PM

88033Brian.Boudouris :03:32:00:00-10/27/2015 2:08:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:19:52 PM

-Jo.Howell :15:00:00:00-10/27/2015 2:29:29 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 2:42:46 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:50:50 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:01:52 PM

8044Larry.Wall :02:15:00:00-10/27/2015 3:02:29 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:25:46 PM

8042Tony.Schwartz :15:00:00:00-10/27/2015 3:37:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:44:32 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 3:46:46 PM

-Chad.Mimms :02:32:00:00-10/27/2015 4:12:00 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 4:14:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:27:13 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:41:46 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:44:51 PM

8042Tony.Schwartz :06:32:00:00-10/27/2015 4:45:01 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(727) 278-4963

10:19:44

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Heinsley

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:09:53 PM

8026Beth.Collier :08:20:00:00-10/27/2015 5:16:01 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:44:48 PM

-Mike.Wagamon :06:16:00:00-10/27/2015 5:49:01 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:52:34 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:55:47 PM

11802- :00:00:00:00-10/27/2015 6:10:01 PM

8035Sandra.Young :12:41:00:00-10/27/2015 6:25:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:35:14 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 6:37:52 PM

11802- :00:00:00:00-10/27/2015 6:40:31 PM

11802- :00:00:00:00-10/27/2015 6:54:32 PM

88033Brian.Boudouris :03:12:00:00-10/27/2015 7:13:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:14:49 PM

8035Sandra.Young :12:36:00:00-10/27/2015 7:16:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:17:54 PM

-Jenna.Eickman :15:00:00:00-10/27/2015 7:41:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:00:34 PM

11802- :00:01:00:00-10/27/2015 8:04:02 PM

8016Karl.Stoneking :11:42:00:00-10/27/2015 8:27:02 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:28:53 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:34:49 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 8:40:48 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 8:42:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:43:15 PM

8037Jason.Braun :07:30:00:00-10/27/2015 8:47:32 PM

11802- :00:00:00:00-10/27/2015 9:04:33 PM

11802- :00:01:00:00-10/27/2015 9:17:03 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:25:15 PM

8037Jason.Braun :03:43:00:00-10/27/2015 9:36:33 PM

11802- :00:01:00:00-10/27/2015 9:56:03 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:07:49 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:07:55 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:09:50 PM

11801- :00:01:00:00-10/27/2015 10:11:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(727) 278-4963

10:19:44

:04:03

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Heinsley

88037Lesley.Martin :03:41:00:00-10/27/2015 10:21:54 PM

88025Lance.Guan :07:29:00:00-10/27/2015 10:25:33 PM

8047Amy.Cooper :14:03:00:00-10/27/2015 10:37:33 PM

11802- :00:00:00:00-10/27/2015 10:50:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:50:36 PM

11802- :00:01:00:00-10/27/2015 11:01:33 PM

11802- :00:00:00:00-10/27/2015 11:14:34 PM

11802- :00:00:00:00-10/27/2015 11:26:34 PM

1003- :02:16:00:00-10/27/2015 11:33:16 PM

88032Bob.Kemna :02:50:00:00-10/27/2015 11:34:50 PM

8016Karl.Stoneking :11:10:00:00-10/27/2015 11:38:04 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:38:50 PM

11801- :00:00:00:00-10/27/2015 11:51:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(727) 619-1039

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Hudson FL

-- :08:17:00:00-10/27/2015 3:51:31 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(727) 619-1655

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Hudson FL

1234- :02:29:00:00-10/27/2015 11:04:25 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(732) 549-8653

10:17:42

:04:04

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Roanoke

11801- :00:01:00:00-10/27/2015 1:07:52 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:16:40 AM

11801- :00:01:00:00-10/27/2015 1:18:22 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:24:25 AM

11802- :00:01:00:00-10/27/2015 1:29:22 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:33:43 AM

11802- :00:01:00:00-10/27/2015 1:41:22 AM

11801- :00:00:00:00-10/27/2015 1:52:53 AM

11802- :00:01:00:00-10/27/2015 2:03:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:07:05 AM

8030Lisa.Weed :07:59:00:00-10/27/2015 2:16:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:17:39 AM

11801- :00:01:00:00-10/27/2015 2:27:53 AM

11801- :00:01:00:00-10/27/2015 2:42:23 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 2:43:41 AM

1003- :02:16:00:00-10/27/2015 2:49:46 AM

88011Jessie.Hinchey :13:17:00:00-10/27/2015 2:53:23 AM

11801- :00:01:00:00-10/27/2015 3:04:23 AM

11802- :00:00:00:00-10/27/2015 3:15:23 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 3:19:44 AM

8031Gino.Andre :03:09:00:00-10/27/2015 3:27:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:31:46 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:34:40 AM

11801- :00:01:00:00-10/27/2015 3:39:23 AM

11801- :00:00:00:00-10/27/2015 3:49:24 AM

11802- :00:01:00:00-10/27/2015 4:01:54 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 4:12:41 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:14:26 AM

11801- :00:01:00:00-10/27/2015 4:14:54 AM

11802- :00:01:00:00-10/27/2015 4:26:54 AM

88011Jessie.Hinchey :06:49:00:00-10/27/2015 4:37:24 AM

11801- :00:01:00:00-10/27/2015 4:49:54 AM

88032Bob.Kemna :02:42:00:00-10/27/2015 4:54:41 AM

1003- :02:16:00:00-10/27/2015 4:57:07 AM

8025Brian.Williams :11:46:00:00-10/27/2015 5:01:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(732) 549-8653

10:17:42

:04:04

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Barbara Evans

777199Percy.Bowman :05:19:00:00-10/27/2015 5:10:41 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:11:45 AM

11802- :00:16:00:00-10/27/2015 5:14:24 AM

88024Hillary.Kehrer :07:59:00:00-10/27/2015 5:27:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:39:07 AM

11802- :00:00:00:00-10/27/2015 5:39:55 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 5:40:42 AM

11801- :00:00:00:00-10/27/2015 5:50:55 AM

8011Chris.Herr :14:08:00:00-10/27/2015 6:06:25 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:13:41 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:21:47 AM

8025Brian.Williams :11:10:00:00-10/27/2015 6:38:55 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 7:01:46 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:04:28 AM

-Tom.Davis :11:29:00:00-10/27/2015 7:09:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:09:43 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 7:29:42 AM

-Mike.Wagamon :01:58:00:00-10/27/2015 7:42:26 AM

88029Guy.Risk :02:15:00:00-10/27/2015 7:47:09 AM

8037Jason.Braun :07:46:00:00-10/27/2015 8:12:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:29:49 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:37:44 AM

-Tonya.Simpson :07:27:00:00-10/27/2015 8:42:56 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 8:43:43 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 8:54:47 AM

8044Larry.Wall :10:08:00:00-10/27/2015 9:11:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:12:29 AM

-Tom.Davis :08:40:00:00-10/27/2015 9:44:27 AM

88004Allie.Eutsey :02:15:00:00-10/27/2015 9:55:10 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 9:58:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:00:43 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 10:02:44 AM

8048Ethan.Peterson :02:32:00:00-10/27/2015 10:17:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:37:50 AM

8032Dale.Pierce :05:59:00:00-10/27/2015 10:46:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(732) 549-8653

10:17:42

:04:04

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Roanoke

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:47:48 AM

88022Sofia.Feit :08:20:00:00-10/27/2015 11:16:27 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:19:44 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:20:30 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:30:45 AM

8041Kevin.Smith :10:16:00:00-10/27/2015 11:46:28 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:03:11 PM

8015Monty.Sanders :04:00:00:00-10/27/2015 12:14:28 PM

88038Matt.Gustitus :04:13:00:00-10/27/2015 12:36:49 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:37:44 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:45:51 PM

8027Melissa.Greeves :05:42:00:00-10/27/2015 12:50:28 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:57:46 PM

88003Lance.Hursey :07:29:00:00-10/27/2015 1:23:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:28:31 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:52:45 PM

-Robin.West :15:00:00:00-10/27/2015 1:54:29 PM

88005Dona.Bellin :02:17:00:00-10/27/2015 2:10:32 PM

8047Amy.Cooper :14:07:00:00-10/27/2015 2:23:29 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 2:24:46 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:27:50 PM

7198Rachel.Conner :05:20:00:00-10/27/2015 2:46:46 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:52:32 PM

88026Serena.Colvard :11:10:00:00-10/27/2015 2:53:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:09:46 PM

-Bruce.Knapp :11:46:00:00-10/27/2015 3:30:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:35:12 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 3:54:47 PM

88024Hillary.Kehrer :07:26:00:00-10/27/2015 4:04:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:17:53 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:20:51 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:25:46 PM

8020John.Carr :07:47:00:00-10/27/2015 4:36:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:00:33 PM

-Tonya.Simpson :08:16:00:00-10/27/2015 5:09:31 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(732) 549-8653

10:17:42

:04:04

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Roanoke

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:26:48 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:39:47 PM

-Tonya.Simpson :06:16:00:00-10/27/2015 5:43:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:43:14 PM

8023Bob.Tomatoe :10:08:00:00-10/27/2015 6:07:31 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:13:52 PM

8043Doug.Mygrant :13:17:00:00-10/27/2015 6:22:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:25:54 PM

8035Sandra.Young :11:10:00:00-10/27/2015 6:38:01 PM

11801- :00:00:00:00-10/27/2015 6:51:02 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:55:47 PM

88032Bob.Kemna :03:09:00:00-10/27/2015 6:55:49 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:08:34 PM

8020John.Carr :05:42:00:00-10/27/2015 7:09:02 PM

777199Percy.Bowman :05:19:00:00-10/27/2015 7:34:48 PM

-Jenna.Eickman :03:06:00:00-10/27/2015 7:35:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:51:14 PM

8016Karl.Stoneking :12:39:00:00-10/27/2015 7:58:32 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:05:53 PM

11801- :00:01:00:00-10/27/2015 8:22:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:23:48 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 8:24:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:33:55 PM

88025Lance.Guan :14:03:00:00-10/27/2015 8:42:02 PM

11802- :00:01:00:00-10/27/2015 9:00:02 PM

8032Dale.Pierce :02:49:00:00-10/27/2015 9:14:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:16:35 PM

8011Chris.Herr :11:46:00:00-10/27/2015 9:31:03 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 9:48:49 PM

88012Christian.Leedy :11:42:00:00-10/27/2015 9:51:03 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:51:50 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 9:57:54 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:59:15 PM

11802- :00:01:00:00-10/27/2015 10:08:33 PM

11801- :00:00:00:00-10/27/2015 10:22:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(732) 549-8653

10:17:42

:04:04

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Roanoke

11801- :00:00:00:00-10/27/2015 10:35:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:41:56 PM

11801- :00:00:00:00-10/27/2015 10:47:33 PM

8013Jason.Lee :15:00:00:00-10/27/2015 10:59:03 PM

11801- :00:00:00:00-10/27/2015 11:11:34 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 11:16:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:20:50 PM

8047Amy.Cooper :07:46:00:00-10/27/2015 11:23:04 PM

88029Guy.Risk :02:16:00:00-10/27/2015 11:24:36 PM

11801- :00:01:00:00-10/27/2015 11:35:04 PM

11801- :00:01:00:00-10/27/2015 11:47:04 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 11:50:55 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(754) 220-5454

01:00:01

01:00:01

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Pompano Beach FL

9104- 01:00:01:00:00-10/27/2015 10:52:57 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(765) 258-3371

09:00:37

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Drew Larrison

11802- :00:01:00:00-10/27/2015 1:13:22 AM

11802- :00:01:00:00-10/27/2015 1:23:22 AM

11801- :00:01:00:00-10/27/2015 1:34:22 AM

88032Bob.Kemna :02:49:00:00-10/27/2015 1:35:39 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:43:45 AM

11802- :00:00:00:00-10/27/2015 1:47:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:57:40 AM

11801- :00:00:00:00-10/27/2015 1:57:53 AM

11801- :00:01:00:00-10/27/2015 2:09:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:21:44 AM

11801- :00:01:00:00-10/27/2015 2:21:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:26:26 AM

88017Julianne.Havel :15:00:00:00-10/27/2015 2:33:53 AM

777199Percy.Bowman :05:18:00:00-10/27/2015 2:34:40 AM

11802- :00:01:00:00-10/27/2015 2:47:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:52:40 AM

11801- :00:01:00:00-10/27/2015 2:58:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:08:26 AM

11801- :00:01:00:00-10/27/2015 3:09:53 AM

8012Morgan.Young :08:16:00:00-10/27/2015 3:20:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:25:41 AM

11802- :00:00:00:00-10/27/2015 3:33:23 AM

11802- :00:00:00:00-10/27/2015 3:43:54 AM

1003- :02:16:00:00-10/27/2015 3:51:06 AM

88036Jenifer.Carpenter :07:10:00:00-10/27/2015 3:54:24 AM

11802- :00:00:00:00-10/27/2015 4:07:54 AM

88038Matt.Gustitus :04:33:00:00-10/27/2015 4:10:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:12:40 AM

88011Jessie.Hinchey :08:40:00:00-10/27/2015 4:20:24 AM

11802- :00:01:00:00-10/27/2015 4:31:24 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:33:47 AM

88017Julianne.Havel :06:32:00:00-10/27/2015 4:43:24 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:54:42 AM

88016Milagros.Dilullo :04:00:00:00-10/27/2015 4:55:24 AM

11802- :00:01:00:00-10/27/2015 5:07:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(765) 258-3371

09:00:37

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Drew Larrison

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:16:27 AM

88022Sofia.Feit :08:57:00:00-10/27/2015 5:20:54 AM

88033Brian.Boudouris :02:40:00:00-10/27/2015 5:31:41 AM

11801- :00:01:00:00-10/27/2015 5:32:54 AM

11801- :00:00:00:00-10/27/2015 5:44:55 AM

8032Dale.Pierce :02:49:00:00-10/27/2015 5:56:25 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:58:27 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:02:45 AM

88019Roxie.Kamel :04:37:00:00-10/27/2015 6:20:55 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:21:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:41:08 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:48:42 AM

8022Lauren.Truent :15:00:00:00-10/27/2015 6:51:25 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 7:22:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:23:48 AM

88036Jenifer.Carpenter :11:09:00:00-10/27/2015 7:24:26 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 7:48:43 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 7:52:47 AM

-Helmut.Grohnert :07:46:00:00-10/27/2015 7:54:26 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:03:42 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:06:29 AM

-Tony.Kelch :09:14:00:00-10/27/2015 8:26:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:49:09 AM

-Bruce.Knapp :03:43:00:00-10/27/2015 8:56:56 AM

88032Bob.Kemna :03:21:00:00-10/27/2015 9:16:44 AM

88032Bob.Kemna :02:54:00:00-10/27/2015 9:19:43 AM

88006Ted.Malm :07:26:00:00-10/27/2015 9:28:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:31:49 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 9:47:48 AM

-Helmut.Grohnert :11:29:00:00-10/27/2015 9:57:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:14:30 AM

8043Doug.Mygrant :13:42:00:00-10/27/2015 10:31:27 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:36:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:43:45 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:57:10 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(765) 258-3371

09:00:37

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Drew Larrison

8026Beth.Collier :02:33:00:00-10/27/2015 10:57:57 AM

88006Ted.Malm :05:59:00:00-10/27/2015 11:30:58 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 11:38:48 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:39:50 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:53:44 AM

8033Ronda.Malin :15:00:00:00-10/27/2015 11:59:58 AM

7198Rachel.Conner :05:18:00:00-10/27/2015 12:10:45 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:10:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:22:31 PM

88009Lonnie.Wiesner :07:29:00:00-10/27/2015 12:29:58 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:05:11 PM

-Jason.Bender :07:29:00:00-10/27/2015 1:06:29 PM

88032Bob.Kemna :02:50:00:00-10/27/2015 1:12:45 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:28:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:36:46 PM

8015Monty.Sanders :03:43:00:00-10/27/2015 1:40:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:47:51 PM

88025Lance.Guan :15:00:00:00-10/27/2015 2:08:29 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 2:28:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:29:52 PM

-Doug.Noll :13:09:00:00-10/27/2015 2:36:59 PM

88034Eric.Longnecker :03:28:00:00-10/27/2015 3:05:47 PM

88036Jenifer.Carpenter :08:36:00:00-10/27/2015 3:08:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:12:32 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:17:50 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 3:45:46 PM

8025Brian.Williams :09:42:00:00-10/27/2015 3:47:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:55:12 PM

11802- :00:01:00:00-10/27/2015 4:17:00 PM

88038Matt.Gustitus :03:40:00:00-10/27/2015 4:37:48 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:37:53 PM

8016Karl.Stoneking :09:13:00:00-10/27/2015 4:53:01 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 4:58:47 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:00:47 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 5:14:52 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(765) 258-3371

09:00:37

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Drew Larrison

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:20:33 PM

-Jenna.Eickman :03:26:00:00-10/27/2015 5:24:31 PM

-Chad.Mimms :07:42:00:00-10/27/2015 5:54:01 PM

88005Dona.Bellin :02:17:00:00-10/27/2015 6:03:14 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 6:07:48 PM

88033Brian.Boudouris :03:32:00:00-10/27/2015 6:14:47 PM

11801- :00:01:00:00-10/27/2015 6:15:01 PM

11802- :00:00:00:00-10/27/2015 6:29:01 PM

11802- :00:00:00:00-10/27/2015 6:43:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:45:54 PM

11802- :00:00:00:00-10/27/2015 6:58:02 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:05:52 PM

8029William.Young :08:36:00:00-10/27/2015 7:24:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:28:34 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:35:48 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 7:36:49 PM

11802- :00:00:00:00-10/27/2015 7:48:02 PM

11801- :00:01:00:00-10/27/2015 8:10:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:11:14 PM

8020John.Carr :02:49:00:00-10/27/2015 8:31:02 PM

8023Bob.Tomatoe :11:25:00:00-10/27/2015 8:51:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:53:15 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:56:53 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 9:02:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:04:49 PM

11802- :00:00:00:00-10/27/2015 9:08:03 PM

8034Linda.Herr :09:10:00:00-10/27/2015 9:20:03 PM

1003- :02:16:00:00-10/27/2015 9:35:55 PM

11801- :00:00:00:00-10/27/2015 9:40:33 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:46:49 PM

11802- :00:01:00:00-10/27/2015 10:01:33 PM

11802- :00:01:00:00-10/27/2015 10:14:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:18:36 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:27:49 PM

11801- :00:00:00:00-10/27/2015 10:29:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(765) 258-3371

09:00:37

:03:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Drew Larrison

88032Bob.Kemna :03:44:00:00-10/27/2015 10:32:50 PM

8042Tony.Schwartz :03:43:00:00-10/27/2015 10:40:03 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:48:54 PM

11801- :00:00:00:00-10/27/2015 10:53:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:01:16 PM

11802- :00:00:00:00-10/27/2015 11:04:34 PM

11801- :00:00:00:00-10/27/2015 11:17:34 PM

11801- :00:01:00:00-10/27/2015 11:29:04 PM

11801- :00:00:00:00-10/27/2015 11:41:04 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:43:56 PM

88024Hillary.Kehrer :02:15:00:00-10/27/2015 11:55:04 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 11:55:50 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(786) 545-1183

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Homestead FL

8886007989- :02:29:00:00-10/27/2015 7:15:06 AM

Page 214 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(787) 231-4827

10:20:45

:04:05

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Wheeler

11801- :00:00:00:00-10/27/2015 1:07:52 AM

88013Ted.Frison :15:00:00:00-10/27/2015 1:18:22 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 1:18:40 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:25:05 AM

11801- :00:01:00:00-10/27/2015 1:29:52 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:34:43 AM

11802- :00:01:00:00-10/27/2015 1:41:52 AM

8048Ethan.Peterson :03:43:00:00-10/27/2015 1:53:23 AM

11801- :00:00:00:00-10/27/2015 2:04:23 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:07:45 AM

88013Ted.Frison :12:36:00:00-10/27/2015 2:16:53 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 2:19:39 AM

11801- :00:01:00:00-10/27/2015 2:27:53 AM

11802- :00:01:00:00-10/27/2015 2:42:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:46:41 AM

11803- :00:30:00:00-10/27/2015 2:50:26 AM

8012Morgan.Young :13:13:00:00-10/27/2015 2:53:23 AM

11802- :00:01:00:00-10/27/2015 3:04:23 AM

11801- :00:00:00:00-10/27/2015 3:15:53 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:22:44 AM

11801- :00:01:00:00-10/27/2015 3:27:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 3:32:26 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:35:40 AM

11801- :00:01:00:00-10/27/2015 3:39:23 AM

11801- :00:00:00:00-10/27/2015 3:49:54 AM

8048Ethan.Peterson :08:03:00:00-10/27/2015 4:02:24 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 4:13:41 AM

11802- :00:01:00:00-10/27/2015 4:14:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:15:06 AM

8031Gino.Andre :08:37:00:00-10/27/2015 4:27:24 AM

11801- :00:01:00:00-10/27/2015 4:37:54 AM

88002Fernando.Hartzler :11:42:00:00-10/27/2015 4:50:24 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:56:41 AM

1003- :02:16:00:00-10/27/2015 4:57:47 AM

8041Kevin.Smith :07:42:00:00-10/27/2015 5:02:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(787) 231-4827

10:20:45

:04:05

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Wheeler

88038Matt.Gustitus :03:41:00:00-10/27/2015 5:14:45 AM

11802- :00:01:00:00-10/27/2015 5:14:54 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 5:16:41 AM

11801- :00:01:00:00-10/27/2015 5:27:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:39:47 AM

8011Chris.Herr :07:26:00:00-10/27/2015 5:40:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:43:42 AM

11801- :00:00:00:00-10/27/2015 5:50:55 AM

88035Hope.Martin :15:00:00:00-10/27/2015 6:06:25 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:15:41 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:22:27 AM

88009Lonnie.Wiesner :11:46:00:00-10/27/2015 6:39:55 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 7:04:46 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:05:08 AM

8020John.Carr :14:07:00:00-10/27/2015 7:09:25 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 7:10:43 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 7:31:42 AM

88024Hillary.Kehrer :04:37:00:00-10/27/2015 7:43:26 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:47:49 AM

-Doug.Noll :04:00:00:00-10/27/2015 8:12:56 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:30:29 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 8:38:44 AM

-Jennifer.Rios :09:42:00:00-10/27/2015 8:42:56 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 8:45:43 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:57:47 AM

8043Doug.Mygrant :04:00:00:00-10/27/2015 9:12:27 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:13:09 AM

8011Chris.Herr :11:12:00:00-10/27/2015 9:45:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:55:50 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:02:43 AM

7197Harriet.Terry :05:18:00:00-10/27/2015 10:04:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:05:44 AM

8023Bob.Tomatoe :11:29:00:00-10/27/2015 10:18:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:38:30 AM

8026Beth.Collier :07:08:00:00-10/27/2015 10:46:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(787) 231-4827

10:20:45

:04:05

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Wheeler

88037Lesley.Martin :04:06:00:00-10/27/2015 10:49:48 AM

88003Lance.Hursey :06:15:00:00-10/27/2015 11:16:27 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:20:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:21:10 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 11:32:45 AM

8021Linda.Zollar :13:09:00:00-10/27/2015 11:46:28 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:03:51 PM

88021Neil.Kindell :03:26:00:00-10/27/2015 12:14:58 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:38:44 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 12:38:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:46:31 PM

8044Larry.Wall :07:30:00:00-10/27/2015 12:51:28 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 12:58:46 PM

8037Jason.Braun :11:29:00:00-10/27/2015 1:24:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:29:11 PM

88014Jamie.Mang :08:53:00:00-10/27/2015 1:54:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:54:45 PM

88008Penelope.Pyne :02:17:00:00-10/27/2015 2:11:52 PM

-Chad.Mimms :11:42:00:00-10/27/2015 2:24:29 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:26:46 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 2:29:50 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 2:52:46 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:53:52 PM

-Scott.Wilson :11:12:00:00-10/27/2015 2:54:59 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:10:46 PM

11801- :00:00:00:00-10/27/2015 3:31:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:36:32 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 3:56:47 PM

8020John.Carr :15:00:00:00-10/27/2015 4:04:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:19:13 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 4:23:51 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:26:46 PM

8011Chris.Herr :10:08:00:00-10/27/2015 4:37:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:01:53 PM

-Mike.Wagamon :09:10:00:00-10/27/2015 5:11:31 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(787) 231-4827

10:20:45

:04:05

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Wheeler

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:27:48 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 5:41:47 PM

8047Amy.Cooper :07:26:00:00-10/27/2015 5:43:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:44:33 PM

11802- :00:00:00:00-10/27/2015 6:07:31 PM

88037Lesley.Martin :04:16:00:00-10/27/2015 6:16:52 PM

11801- :00:01:00:00-10/27/2015 6:23:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:27:14 PM

11801- :00:00:00:00-10/27/2015 6:38:01 PM

11801- :00:00:00:00-10/27/2015 6:51:32 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:56:47 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 6:57:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:09:54 PM

88025Lance.Guan :07:46:00:00-10/27/2015 7:10:32 PM

11802- :00:01:00:00-10/27/2015 7:36:32 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 7:40:48 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:52:34 PM

8047Amy.Cooper :02:15:00:00-10/27/2015 7:59:32 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 8:08:53 PM

8043Doug.Mygrant :14:11:00:00-10/27/2015 8:23:02 PM

88032Bob.Kemna :03:12:00:00-10/27/2015 8:24:48 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 8:25:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:35:15 PM

8011Chris.Herr :11:10:00:00-10/27/2015 8:42:32 PM

8048Ethan.Peterson :08:57:00:00-10/27/2015 9:00:32 PM

11802- :00:01:00:00-10/27/2015 9:15:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:17:15 PM

-Jenna.Eickman :05:59:00:00-10/27/2015 9:31:33 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:49:49 PM

11801- :00:01:00:00-10/27/2015 9:52:03 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 9:52:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:59:55 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 10:01:54 PM

8032Dale.Pierce :07:42:00:00-10/27/2015 10:08:33 PM

11802- :00:01:00:00-10/27/2015 10:22:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(787) 231-4827

10:20:45

:04:05

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kurt Wheeler

11802- :00:00:00:00-10/27/2015 10:35:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:42:36 PM

11801- :00:00:00:00-10/27/2015 10:48:03 PM

11801- :00:01:00:00-10/27/2015 10:59:33 PM

11801- :00:00:00:00-10/27/2015 11:12:04 PM

88033Brian.Boudouris :03:05:00:00-10/27/2015 11:17:49 PM

8042Tony.Schwartz :09:10:00:00-10/27/2015 11:23:34 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 11:23:50 PM

1003- :02:16:00:00-10/27/2015 11:25:16 PM

11802- :00:01:00:00-10/27/2015 11:35:04 PM

88036Jenifer.Carpenter :07:43:00:00-10/27/2015 11:47:34 PM

88037Lesley.Martin :04:02:00:00-10/27/2015 11:53:55 PM

Page 219 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(808) 536-6783

09:08:38

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Braun

11801- :00:00:00:00-10/27/2015 1:10:22 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 1:17:39 AM

11802- :00:01:00:00-10/27/2015 1:20:52 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 1:28:39 AM

11802- :00:00:00:00-10/27/2015 1:31:52 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:33:45 AM

88034Eric.Longnecker :03:01:00:00-10/27/2015 1:36:40 AM

11801- :00:01:00:00-10/27/2015 1:44:52 AM

11801- :00:00:00:00-10/27/2015 1:55:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:56:43 AM

11801- :00:01:00:00-10/27/2015 2:06:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:16:25 AM

11802- :00:01:00:00-10/27/2015 2:18:53 AM

8016Karl.Stoneking :02:49:00:00-10/27/2015 2:30:23 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:34:40 AM

11802- :00:01:00:00-10/27/2015 2:45:23 AM

88036Jenifer.Carpenter :14:07:00:00-10/27/2015 2:55:53 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:59:06 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:04:41 AM

8030Lisa.Weed :07:42:00:00-10/27/2015 3:06:53 AM

88036Jenifer.Carpenter :03:09:00:00-10/27/2015 3:18:23 AM

11802- :00:01:00:00-10/27/2015 3:30:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:41:46 AM

11801- :00:00:00:00-10/27/2015 3:41:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 3:45:44 AM

11802- :00:00:00:00-10/27/2015 3:52:24 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:52:40 AM

11801- :00:01:00:00-10/27/2015 4:03:54 AM

11801- :00:00:00:00-10/27/2015 4:17:24 AM

1003- :02:15:00:00-10/27/2015 4:24:27 AM

11802- :00:01:00:00-10/27/2015 4:28:54 AM

88034Eric.Longnecker :03:28:00:00-10/27/2015 4:33:42 AM

88002Fernando.Hartzler :07:10:00:00-10/27/2015 4:40:54 AM

11802- :00:01:00:00-10/27/2015 4:52:54 AM

8048Ethan.Peterson :05:11:00:00-10/27/2015 5:04:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(808) 536-6783

09:08:38

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Braun

88027Javier.Birdsall :02:16:00:00-10/27/2015 5:07:07 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:12:41 AM

11802- :00:01:00:00-10/27/2015 5:17:54 AM

8032Dale.Pierce :12:39:00:00-10/27/2015 5:30:24 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:35:45 AM

88006Ted.Malm :06:49:00:00-10/27/2015 5:42:25 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:49:07 AM

11801- :00:00:00:00-10/27/2015 5:53:55 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 6:00:42 AM

88006Ted.Malm :05:59:00:00-10/27/2015 6:13:25 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 6:16:41 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 6:31:41 AM

1003- :02:16:00:00-10/27/2015 6:31:48 AM

8014Sheila.Miller :11:09:00:00-10/27/2015 6:47:25 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:14:28 AM

8043Doug.Mygrant :11:42:00:00-10/27/2015 7:14:55 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:27:46 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:29:43 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 7:47:42 AM

88019Roxie.Kamel :05:59:00:00-10/27/2015 7:47:56 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:57:09 AM

-Helmut.Grohnert :09:59:00:00-10/27/2015 8:19:56 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:39:49 AM

-Mike.Wagamon :02:33:00:00-10/27/2015 8:50:56 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:57:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 9:01:43 AM

11802- :00:00:00:00-10/27/2015 9:20:57 AM

88037Lesley.Martin :04:06:00:00-10/27/2015 9:21:47 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:22:29 AM

8032Dale.Pierce :03:06:00:00-10/27/2015 9:49:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:05:10 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:18:43 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 10:23:45 AM

8048Ethan.Peterson :08:03:00:00-10/27/2015 10:23:57 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:47:50 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(808) 536-6783

09:08:38

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Braun

11802- :00:01:00:00-10/27/2015 10:52:57 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 11:04:44 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:12:48 AM

88009Lonnie.Wiesner :11:12:00:00-10/27/2015 11:24:28 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:30:30 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:35:44 AM

88034Eric.Longnecker :03:53:00:00-10/27/2015 11:50:45 AM

88036Jenifer.Carpenter :02:49:00:00-10/27/2015 11:53:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 12:13:11 PM

88030Sharron.Kensey :06:16:00:00-10/27/2015 12:22:58 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:54:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:55:51 PM

88036Jenifer.Carpenter :07:10:00:00-10/27/2015 12:58:28 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 1:02:49 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 1:16:46 PM

8026Beth.Collier :06:32:00:00-10/27/2015 1:34:29 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:38:31 PM

-Scott.Wilson :07:43:00:00-10/27/2015 2:00:29 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 2:10:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:20:32 PM

8041Kevin.Smith :12:56:00:00-10/27/2015 2:29:59 PM

88038Matt.Gustitus :03:52:00:00-10/27/2015 2:44:47 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 2:51:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:02:32 PM

8034Linda.Herr :15:00:00:00-10/27/2015 3:02:59 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:27:46 PM

-Mike.Wagamon :07:43:00:00-10/27/2015 3:39:00 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:45:12 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 3:52:46 PM

-Mike.Wagamon :12:43:00:00-10/27/2015 4:12:30 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 4:16:47 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:27:53 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:42:46 PM

8043Doug.Mygrant :15:00:00:00-10/27/2015 4:45:30 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:46:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(808) 536-6783

09:08:38

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Braun

88005Dona.Bellin :02:16:00:00-10/27/2015 5:10:33 PM

11802- :00:01:00:00-10/27/2015 5:17:31 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 5:46:48 PM

88014Jamie.Mang :07:08:00:00-10/27/2015 5:49:31 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:53:14 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:56:47 PM

11801- :00:01:00:00-10/27/2015 6:10:31 PM

11801- :00:01:00:00-10/27/2015 6:25:01 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:35:54 PM

11801- :00:00:00:00-10/27/2015 6:40:31 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 6:40:52 PM

11801- :00:00:00:00-10/27/2015 6:54:32 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 7:14:48 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 7:15:49 PM

8020John.Carr :15:00:00:00-10/27/2015 7:17:32 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 7:18:34 PM

88036Jenifer.Carpenter :12:39:00:00-10/27/2015 7:41:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:01:14 PM

11802- :00:01:00:00-10/27/2015 8:04:02 PM

8038Elizabeth.Sanders :07:42:00:00-10/27/2015 8:27:02 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 8:31:53 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:40:49 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 8:43:48 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:43:55 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:44:49 PM

11802- :00:00:00:00-10/27/2015 8:48:02 PM

8032Dale.Pierce :08:36:00:00-10/27/2015 9:05:03 PM

8013Jason.Lee :04:36:00:00-10/27/2015 9:17:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:25:55 PM

8013Jason.Lee :07:25:00:00-10/27/2015 9:36:33 PM

11801- :00:00:00:00-10/27/2015 9:56:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:08:35 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:09:49 PM

8050Nicholas.Miller :07:29:00:00-10/27/2015 10:11:03 PM

88034Eric.Longnecker :03:25:00:00-10/27/2015 10:11:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 153

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(808) 536-6783

09:08:38

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jason Braun

88037Lesley.Martin :04:32:00:00-10/27/2015 10:23:54 PM

11802- :00:01:00:00-10/27/2015 10:26:03 PM

11801- :00:00:00:00-10/27/2015 10:38:03 PM

11802- :00:00:00:00-10/27/2015 10:50:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:51:16 PM

11802- :00:01:00:00-10/27/2015 11:02:03 PM

11802- :00:00:00:00-10/27/2015 11:14:34 PM

11801- :00:00:00:00-10/27/2015 11:27:04 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:33:56 PM

88033Brian.Boudouris :03:04:00:00-10/27/2015 11:36:49 PM

11802- :00:01:00:00-10/27/2015 11:38:34 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 11:41:51 PM

11802- :00:00:00:00-10/27/2015 11:52:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(808) 935-5948

:00:04

:00:04

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Hilo HI

90011- :00:04:00:00-10/27/2015 4:12:41 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(810) 398-7945

08:23:14

:03:19

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kathy Johnson

11802- :00:01:00:00-10/27/2015 1:08:52 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:09:39 AM

11802- :00:01:00:00-10/27/2015 1:19:52 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 1:27:40 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:29:45 AM

11802- :00:00:00:00-10/27/2015 1:30:52 AM

11801- :00:01:00:00-10/27/2015 1:43:22 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:46:43 AM

11801- :00:01:00:00-10/27/2015 1:54:23 AM

11802- :00:01:00:00-10/27/2015 2:04:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:12:25 AM

11801- :00:01:00:00-10/27/2015 2:17:53 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:26:40 AM

88039Sean.Hadden :04:00:00:00-10/27/2015 2:29:23 AM

11801- :00:01:00:00-10/27/2015 2:43:53 AM

11801- :00:01:00:00-10/27/2015 2:54:23 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:54:26 AM

88038Matt.Gustitus :03:42:00:00-10/27/2015 2:55:41 AM

11802- :00:01:00:00-10/27/2015 3:05:53 AM

11801- :00:01:00:00-10/27/2015 3:16:53 AM

11802- :00:01:00:00-10/27/2015 3:28:53 AM

88037Lesley.Martin :04:16:00:00-10/27/2015 3:34:44 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 3:37:06 AM

11802- :00:00:00:00-10/27/2015 3:40:24 AM

88033Brian.Boudouris :03:11:00:00-10/27/2015 3:44:40 AM

11802- :00:00:00:00-10/27/2015 3:50:54 AM

11801- :00:00:00:00-10/27/2015 4:02:54 AM

8020John.Carr :13:13:00:00-10/27/2015 4:16:24 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 4:19:47 AM

88032Bob.Kemna :03:53:00:00-10/27/2015 4:22:42 AM

11802- :00:00:00:00-10/27/2015 4:27:54 AM

11801- :00:01:00:00-10/27/2015 4:39:24 AM

11802- :00:00:00:00-10/27/2015 4:51:54 AM

88029Guy.Risk :02:16:00:00-10/27/2015 5:02:27 AM

88006Ted.Malm :10:04:00:00-10/27/2015 5:03:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(810) 398-7945

08:23:14

:03:19

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kathy Johnson

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:04:41 AM

88035Hope.Martin :03:27:00:00-10/27/2015 5:16:24 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 5:24:45 AM

11802- :00:01:00:00-10/27/2015 5:28:54 AM

8021Linda.Zollar :12:36:00:00-10/27/2015 5:41:25 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 5:44:27 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 5:46:41 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 5:51:42 AM

11802- :00:00:00:00-10/27/2015 5:52:55 AM

11802- :00:01:00:00-10/27/2015 6:10:55 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 6:23:41 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:27:08 AM

8022Lauren.Truent :06:16:00:00-10/27/2015 6:43:25 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:09:48 AM

-Mike.Wagamon :04:54:00:00-10/27/2015 7:12:25 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 7:14:46 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:20:43 AM

88032Bob.Kemna :02:39:00:00-10/27/2015 7:39:42 AM

88020Allan.Lucus :08:40:00:00-10/27/2015 7:45:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:52:29 AM

8033Ronda.Malin :11:42:00:00-10/27/2015 8:16:26 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:35:09 AM

8037Jason.Braun :04:37:00:00-10/27/2015 8:44:56 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 8:47:44 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:53:43 AM

88038Matt.Gustitus :04:07:00:00-10/27/2015 9:09:47 AM

-Scott.Wilson :04:17:00:00-10/27/2015 9:17:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:17:49 AM

-Jennifer.Rios :05:59:00:00-10/27/2015 9:47:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:00:30 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 10:10:43 AM

88034Eric.Longnecker :02:59:00:00-10/27/2015 10:14:45 AM

-Melissa.Patterson :05:59:00:00-10/27/2015 10:20:27 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 10:34:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:43:10 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(810) 398-7945

08:23:14

:03:19

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kathy Johnson

-Paul.Burmiester :07:27:00:00-10/27/2015 10:50:57 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:00:48 AM

8019Lisa.Schwartz :12:44:00:00-10/27/2015 11:21:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:25:50 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:28:44 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 11:41:45 AM

-Chad.Mimms :03:43:00:00-10/27/2015 11:49:28 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:08:31 PM

8041Kevin.Smith :02:15:00:00-10/27/2015 12:18:58 PM

11803- :00:30:00:00-10/27/2015 12:46:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:51:11 PM

88037Lesley.Martin :04:05:00:00-10/27/2015 12:51:49 PM

88024Hillary.Kehrer :02:15:00:00-10/27/2015 12:54:28 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:08:46 PM

8047Amy.Cooper :12:40:00:00-10/27/2015 1:31:29 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:33:51 PM

11802- :00:00:00:00-10/27/2015 1:56:59 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:02:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:15:52 PM

8010Mark.Malin :15:00:00:00-10/27/2015 2:26:59 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:35:46 PM

88038Matt.Gustitus :04:12:00:00-10/27/2015 2:40:50 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 2:57:52 PM

-Jason.Bender :07:25:00:00-10/27/2015 2:58:29 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:19:46 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 3:22:46 PM

-Zach.Johnson :11:12:00:00-10/27/2015 3:32:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:40:32 PM

88034Eric.Longnecker :03:27:00:00-10/27/2015 4:06:47 PM

88036Jenifer.Carpenter :05:11:00:00-10/27/2015 4:09:00 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:23:13 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:34:51 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 4:35:46 PM

-Tom.Davis :03:26:00:00-10/27/2015 4:40:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:05:53 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(810) 398-7945

08:23:14

:03:19

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kathy Johnson

-Helmut.Grohnert :08:57:00:00-10/27/2015 5:13:31 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:37:48 PM

8050Nicholas.Miller :11:12:00:00-10/27/2015 5:47:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:48:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:49:47 PM

11801- :00:00:00:00-10/27/2015 6:09:01 PM

11801- :00:00:00:00-10/27/2015 6:23:31 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 6:27:52 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:31:14 PM

11802- :00:00:00:00-10/27/2015 6:39:01 PM

11802- :00:00:00:00-10/27/2015 6:53:02 PM

88032Bob.Kemna :03:21:00:00-10/27/2015 7:05:48 PM

88038Matt.Gustitus :03:42:00:00-10/27/2015 7:06:49 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:13:54 PM

8043Doug.Mygrant :07:10:00:00-10/27/2015 7:14:32 PM

8032Dale.Pierce :06:05:00:00-10/27/2015 7:39:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:56:34 PM

88036Jenifer.Carpenter :07:25:00:00-10/27/2015 8:02:02 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:10:48 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:19:53 PM

8034Linda.Herr :08:36:00:00-10/27/2015 8:24:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:33:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:36:49 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:39:15 PM

8048Ethan.Peterson :12:36:00:00-10/27/2015 8:44:02 PM

11802- :00:00:00:00-10/27/2015 9:03:03 PM

11802- :00:01:00:00-10/27/2015 9:16:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:21:55 PM

8023Bob.Tomatoe :03:43:00:00-10/27/2015 9:35:03 PM

8034Linda.Herr :04:00:00:00-10/27/2015 9:53:33 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:00:49 PM

88032Bob.Kemna :03:04:00:00-10/27/2015 10:01:50 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:04:35 PM

11802- :00:01:00:00-10/27/2015 10:10:03 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 10:11:54 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(810) 398-7945

08:23:14

:03:19

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Kathy Johnson

11801- :00:01:00:00-10/27/2015 10:24:33 PM

11801- :00:01:00:00-10/27/2015 10:36:33 PM

88029Guy.Risk :02:16:00:00-10/27/2015 10:47:16 PM

8029William.Young :08:41:00:00-10/27/2015 10:49:33 PM

11802- :00:00:00:00-10/27/2015 11:01:03 PM

11802- :00:00:00:00-10/27/2015 11:13:04 PM

11801- :00:00:00:00-10/27/2015 11:25:04 PM

88032Bob.Kemna :03:12:00:00-10/27/2015 11:26:49 PM

88027Javier.Birdsall :02:16:00:00-10/27/2015 11:29:56 PM

88032Bob.Kemna :03:16:00:00-10/27/2015 11:31:50 PM

11802- :00:00:00:00-10/27/2015 11:37:04 PM

11802- :00:01:00:00-10/27/2015 11:49:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(817) 427-0333

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

North Richland Hills TX

-- :08:17:00:00-10/27/2015 2:28:27 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(817) 917-0782

:00:08

:00:08

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Arlington TX

8336- :00:08:00:00-10/27/2015 10:01:15 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(832) 562-3341

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Spring TX

4201- :02:29:00:00-10/27/2015 12:24:37 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(832) 579-6346

10:29:34

:04:09

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Dagg

8030Lisa.Weed :06:16:00:00-10/27/2015 1:09:22 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:11:39 AM

11802- :00:01:00:00-10/27/2015 1:19:52 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:28:40 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:30:25 AM

11802- :00:00:00:00-10/27/2015 1:30:52 AM

11802- :00:00:00:00-10/27/2015 1:43:52 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 1:47:43 AM

11802- :00:00:00:00-10/27/2015 1:54:53 AM

11802- :00:01:00:00-10/27/2015 2:05:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:13:05 AM

11802- :00:01:00:00-10/27/2015 2:17:53 AM

88032Bob.Kemna :02:46:00:00-10/27/2015 2:28:40 AM

11801- :00:00:00:00-10/27/2015 2:29:53 AM

88016Milagros.Dilullo :09:14:00:00-10/27/2015 2:44:23 AM

11802- :00:01:00:00-10/27/2015 2:54:53 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:55:06 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 2:56:41 AM

8049Melissa.Clark :11:46:00:00-10/27/2015 3:05:53 AM

11801- :00:01:00:00-10/27/2015 3:17:23 AM

8030Lisa.Weed :08:57:00:00-10/27/2015 3:29:23 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 3:35:44 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:37:46 AM

11801- :00:01:00:00-10/27/2015 3:40:53 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:45:40 AM

8012Morgan.Young :12:40:00:00-10/27/2015 3:51:24 AM

11801- :00:01:00:00-10/27/2015 4:03:24 AM

11801- :00:01:00:00-10/27/2015 4:16:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:20:27 AM

88038Matt.Gustitus :03:40:00:00-10/27/2015 4:25:42 AM

11801- :00:01:00:00-10/27/2015 4:28:24 AM

88023Julio.Friedland :08:53:00:00-10/27/2015 4:39:24 AM

11801- :00:00:00:00-10/27/2015 4:51:54 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:03:07 AM

8022Lauren.Truent :13:17:00:00-10/27/2015 5:03:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(832) 579-6346

10:29:34

:04:09

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Dagg

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:05:41 AM

11802- :00:00:00:00-10/27/2015 5:16:24 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:27:45 AM

11801- :00:01:00:00-10/27/2015 5:28:54 AM

8048Ethan.Peterson :10:04:00:00-10/27/2015 5:41:25 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:45:07 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 5:52:41 AM

8048Ethan.Peterson :09:42:00:00-10/27/2015 5:53:25 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:54:42 AM

8043Doug.Mygrant :07:08:00:00-10/27/2015 6:11:25 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 6:24:41 AM

1003- :02:16:00:00-10/27/2015 6:27:48 AM

88024Hillary.Kehrer :08:57:00:00-10/27/2015 6:44:25 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 7:10:28 AM

8032Dale.Pierce :10:16:00:00-10/27/2015 7:13:25 AM

88037Lesley.Martin :04:08:00:00-10/27/2015 7:18:46 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 7:21:43 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 7:41:42 AM

11802- :00:01:00:00-10/27/2015 7:45:56 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:53:09 AM

88026Serena.Colvard :03:43:00:00-10/27/2015 8:16:26 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:35:49 AM

8027Melissa.Greeves :07:26:00:00-10/27/2015 8:46:26 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:49:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:55:43 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 9:12:47 AM

-Chad.Mimms :09:10:00:00-10/27/2015 9:18:27 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:18:29 AM

8014Sheila.Miller :08:03:00:00-10/27/2015 9:48:27 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:01:10 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:12:43 AM

88038Matt.Gustitus :03:53:00:00-10/27/2015 10:15:45 AM

-Tonya.Simpson :02:49:00:00-10/27/2015 10:20:57 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 10:40:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:43:50 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(832) 579-6346

10:29:34

:04:09

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Dagg

-Jason.Bender :07:29:00:00-10/27/2015 10:50:57 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:03:48 AM

-Jennifer.Rios :07:46:00:00-10/27/2015 11:21:57 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:26:30 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:29:44 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 11:42:45 AM

-Tony.Kelch :14:07:00:00-10/27/2015 11:49:58 AM

88004Allie.Eutsey :02:15:00:00-10/27/2015 12:09:11 PM

8026Beth.Collier :10:16:00:00-10/27/2015 12:20:58 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:47:45 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 12:51:51 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 12:52:49 PM

8041Kevin.Smith :09:10:00:00-10/27/2015 12:56:28 PM

88032Bob.Kemna :03:15:00:00-10/27/2015 1:09:46 PM

88006Ted.Malm :13:42:00:00-10/27/2015 1:31:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:34:31 PM

-Tom.Davis :08:40:00:00-10/27/2015 1:57:29 PM

88033Brian.Boudouris :02:39:00:00-10/27/2015 2:04:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:17:12 PM

-Tom.Davis :13:13:00:00-10/27/2015 2:27:29 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:37:46 PM

88037Lesley.Martin :03:44:00:00-10/27/2015 2:42:50 PM

-Helmut.Grohnert :07:12:00:00-10/27/2015 2:58:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 2:59:12 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 3:20:46 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 3:28:46 PM

8014Sheila.Miller :08:40:00:00-10/27/2015 3:34:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:41:52 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 4:08:47 PM

88021Neil.Kindell :05:59:00:00-10/27/2015 4:10:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:24:33 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:36:46 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 4:37:51 PM

8047Amy.Cooper :12:44:00:00-10/27/2015 4:42:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:07:13 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(832) 579-6346

10:29:34

:04:09

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Dagg

-Jennifer.Rios :12:52:00:00-10/27/2015 5:14:01 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 5:38:48 PM

88003Lance.Hursey :07:43:00:00-10/27/2015 5:47:31 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:49:54 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 5:50:47 PM

88003Lance.Hursey :11:12:00:00-10/27/2015 6:09:31 PM

11802- :00:01:00:00-10/27/2015 6:24:01 PM

88037Lesley.Martin :04:04:00:00-10/27/2015 6:30:52 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:32:34 PM

8043Doug.Mygrant :07:46:00:00-10/27/2015 6:39:31 PM

11801- :00:00:00:00-10/27/2015 6:53:32 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:08:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:08:49 PM

88021Neil.Kindell :15:00:00:00-10/27/2015 7:15:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:15:14 PM

8011Chris.Herr :08:37:00:00-10/27/2015 7:39:32 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 7:57:54 PM

88014Jamie.Mang :08:40:00:00-10/27/2015 8:02:02 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 8:16:48 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 8:21:53 PM

8032Dale.Pierce :06:16:00:00-10/27/2015 8:25:32 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 8:35:48 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 8:37:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:40:35 PM

88014Jamie.Mang :03:23:00:00-10/27/2015 8:44:32 PM

11802- :00:00:00:00-10/27/2015 9:03:33 PM

11801- :00:00:00:00-10/27/2015 9:16:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:22:35 PM

8020John.Carr :07:43:00:00-10/27/2015 9:35:33 PM

88028Mathew.Autin :12:40:00:00-10/27/2015 9:55:03 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:01:49 PM

88034Eric.Longnecker :03:25:00:00-10/27/2015 10:03:50 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:05:15 PM

11802- :00:01:00:00-10/27/2015 10:10:03 PM

88037Lesley.Martin :03:42:00:00-10/27/2015 10:14:54 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(832) 579-6346

10:29:34

:04:09

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

James Dagg

11801- :00:00:00:00-10/27/2015 10:24:33 PM

88028Mathew.Autin :08:03:00:00-10/27/2015 10:36:33 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 10:47:56 PM

8042Tony.Schwartz :02:15:00:00-10/27/2015 10:49:33 PM

11802- :00:00:00:00-10/27/2015 11:01:03 PM

11801- :00:00:00:00-10/27/2015 11:13:34 PM

11801- :00:00:00:00-10/27/2015 11:25:34 PM

88032Bob.Kemna :02:45:00:00-10/27/2015 11:29:49 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:30:36 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 11:33:50 PM

11802- :00:00:00:00-10/27/2015 11:37:04 PM

11802- :00:01:00:00-10/27/2015 11:50:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(832) 780-3487

:00:11

:00:11

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Deer Park TX

8145- :00:11:00:00-10/27/2015 12:28:46 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(845) 723-3237

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Pleasant Valley NY

8888587166- :02:29:00:00-10/27/2015 2:50:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(845) 723-3791

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Pleasant Valley NY

-- :08:17:00:00-10/27/2015 10:17:48 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(863) 427-9359

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Haines City FL

4255- :02:28:00:00-10/27/2015 10:42:40 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(902) 468-9235

08:50:00

:03:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Doris Robinson

11802- :00:00:00:00-10/27/2015 1:07:52 AM

11801- :00:00:00:00-10/27/2015 1:18:52 AM

88032Bob.Kemna :03:15:00:00-10/27/2015 1:19:40 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:25:45 AM

11802- :00:00:00:00-10/27/2015 1:29:52 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 1:37:43 AM

11802- :00:01:00:00-10/27/2015 1:42:22 AM

88013Ted.Frison :03:06:00:00-10/27/2015 1:53:23 AM

11802- :00:01:00:00-10/27/2015 2:04:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:08:25 AM

11802- :00:01:00:00-10/27/2015 2:16:53 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:20:39 AM

11801- :00:01:00:00-10/27/2015 2:28:23 AM

11801- :00:01:00:00-10/27/2015 2:42:53 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 2:47:41 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:51:06 AM

8024Steven.Simms :13:00:00:00-10/27/2015 2:53:23 AM

11801- :00:01:00:00-10/27/2015 3:04:53 AM

11802- :00:00:00:00-10/27/2015 3:15:53 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:24:44 AM

11801- :00:01:00:00-10/27/2015 3:28:23 AM

1003- :02:16:00:00-10/27/2015 3:33:46 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:37:40 AM

11802- :00:00:00:00-10/27/2015 3:39:54 AM

88013Ted.Frison :08:36:00:00-10/27/2015 3:49:54 AM

88018Kenya.Wolken :12:40:00:00-10/27/2015 4:02:24 AM

11802- :00:01:00:00-10/27/2015 4:14:54 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:16:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:16:41 AM

11802- :00:01:00:00-10/27/2015 4:27:24 AM

11801- :00:01:00:00-10/27/2015 4:37:54 AM

11801- :00:00:00:00-10/27/2015 4:50:54 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:57:41 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:59:07 AM

8021Linda.Zollar :07:08:00:00-10/27/2015 5:02:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(902) 468-9235

08:50:00

:03:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Doris Robinson

11802- :00:01:00:00-10/27/2015 5:14:54 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:15:45 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 5:22:41 AM

11802- :00:01:00:00-10/27/2015 5:27:54 AM

88019Roxie.Kamel :01:58:00:00-10/27/2015 5:40:25 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:41:07 AM

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:44:42 AM

11802- :00:00:00:00-10/27/2015 5:51:25 AM

8041Kevin.Smith :01:42:00:00-10/27/2015 6:08:55 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 6:16:41 AM

88029Guy.Risk :02:16:00:00-10/27/2015 6:23:47 AM

88030Sharron.Kensey :07:42:00:00-10/27/2015 6:40:55 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:06:28 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:06:46 AM

-Melissa.Patterson :15:00:00:00-10/27/2015 7:09:55 AM

88038Matt.Gustitus :03:46:00:00-10/27/2015 7:12:43 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 7:32:42 AM

8048Ethan.Peterson :11:12:00:00-10/27/2015 7:43:26 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:49:09 AM

8023Bob.Tomatoe :07:46:00:00-10/27/2015 8:12:56 AM

1003- :02:16:00:00-10/27/2015 8:31:49 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 8:40:44 AM

11802- :00:01:00:00-10/27/2015 8:43:26 AM

88033Brian.Boudouris :02:39:00:00-10/27/2015 8:47:43 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 8:59:47 AM

8026Beth.Collier :08:40:00:00-10/27/2015 9:12:27 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:14:29 AM

88024Hillary.Kehrer :11:10:00:00-10/27/2015 9:45:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:57:10 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:03:43 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 10:06:44 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 10:10:44 AM

-Paul.Burmiester :09:10:00:00-10/27/2015 10:18:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:39:50 AM

88003Lance.Hursey :08:40:00:00-10/27/2015 10:47:57 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(902) 468-9235

08:50:00

:03:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Doris Robinson

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:51:48 AM

8020John.Carr :11:29:00:00-10/27/2015 11:17:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:22:30 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:22:44 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 11:33:45 AM

-Bruce.Knapp :10:04:00:00-10/27/2015 11:46:58 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:05:11 PM

8044Larry.Wall :07:46:00:00-10/27/2015 12:14:58 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 12:40:45 PM

88037Lesley.Martin :04:16:00:00-10/27/2015 12:41:49 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:47:51 PM

8033Ronda.Malin :08:53:00:00-10/27/2015 12:51:58 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:00:46 PM

8023Bob.Tomatoe :09:42:00:00-10/27/2015 1:24:59 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:30:31 PM

11802- :00:01:00:00-10/27/2015 1:55:29 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 1:55:45 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:12:32 PM

11802- :00:01:00:00-10/27/2015 2:24:59 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 2:28:46 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:31:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:54:32 PM

8028Jennifer.Dearborne :11:29:00:00-10/27/2015 2:56:59 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 2:58:46 PM

88032Bob.Kemna :02:43:00:00-10/27/2015 3:12:46 PM

-Scott.Stallings :15:00:00:00-10/27/2015 3:31:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:37:12 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:58:47 PM

8026Beth.Collier :14:07:00:00-10/27/2015 4:06:30 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:19:53 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 4:25:51 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 4:28:46 PM

-Helmut.Grohnert :07:47:00:00-10/27/2015 4:37:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 5:02:33 PM

11802- :00:01:00:00-10/27/2015 5:12:01 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(902) 468-9235

08:50:00

:03:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Doris Robinson

88038Matt.Gustitus :03:54:00:00-10/27/2015 5:29:48 PM

11802- :00:01:00:00-10/27/2015 5:43:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:43:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:45:13 PM

8043Doug.Mygrant :02:15:00:00-10/27/2015 6:08:01 PM

88038Matt.Gustitus :04:32:00:00-10/27/2015 6:17:52 PM

11801- :00:00:00:00-10/27/2015 6:23:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:27:54 PM

11801- :00:01:00:00-10/27/2015 6:38:31 PM

8023Bob.Tomatoe :08:20:00:00-10/27/2015 6:52:02 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 6:58:47 PM

88034Eric.Longnecker :03:53:00:00-10/27/2015 6:59:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:10:34 PM

88024Hillary.Kehrer :13:43:00:00-10/27/2015 7:12:02 PM

11802- :00:01:00:00-10/27/2015 7:37:02 PM

777199Percy.Bowman :05:19:00:00-10/27/2015 7:46:48 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:53:14 PM

11802- :00:01:00:00-10/27/2015 8:01:02 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 8:10:53 PM

11801- :00:01:00:00-10/27/2015 8:23:02 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 8:26:48 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 8:28:49 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:35:55 PM

8013Jason.Lee :07:59:00:00-10/27/2015 8:42:32 PM

11802- :00:00:00:00-10/27/2015 9:02:02 PM

11801- :00:00:00:00-10/27/2015 9:15:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:17:55 PM

8050Nicholas.Miller :13:42:00:00-10/27/2015 9:31:33 PM

11802- :00:00:00:00-10/27/2015 9:52:33 PM

88033Brian.Boudouris :03:04:00:00-10/27/2015 9:52:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:54:50 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 10:00:35 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:02:54 PM

11802- :00:01:00:00-10/27/2015 10:08:33 PM

11802- :00:00:00:00-10/27/2015 10:23:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(902) 468-9235

08:50:00

:03:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Doris Robinson

11801- :00:01:00:00-10/27/2015 10:35:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:43:16 PM

11802- :00:01:00:00-10/27/2015 10:48:33 PM

11802- :00:00:00:00-10/27/2015 10:59:33 PM

11802- :00:00:00:00-10/27/2015 11:12:34 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 11:20:49 PM

11802- :00:01:00:00-10/27/2015 11:24:04 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 11:24:50 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:25:56 PM

11802- :00:01:00:00-10/27/2015 11:35:34 PM

8050Nicholas.Miller :08:57:00:00-10/27/2015 11:47:34 PM

88038Matt.Gustitus :04:02:00:00-10/27/2015 11:55:55 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(903) 224-0382

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Cash TX

-- :08:17:00:00-10/27/2015 1:18:50 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(903) 662-2307

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Lone Oak TX

8322- :02:29:00:00-10/27/2015 8:05:03 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(903) 705-4955

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tyler TX

-- :08:17:00:00-10/27/2015 11:13:28 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(907) 653-5741

09:50:35

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tim Williams

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:11:05 AM

8037Jason.Braun :02:32:00:00-10/27/2015 1:15:22 AM

11801- :00:00:00:00-10/27/2015 1:25:52 AM

11802- :00:01:00:00-10/27/2015 1:38:22 AM

11802- :00:00:00:00-10/27/2015 1:49:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:53:39 AM

1003- :02:16:00:00-10/27/2015 1:53:45 AM

11802- :00:01:00:00-10/27/2015 2:00:53 AM

8037Jason.Braun :07:59:00:00-10/27/2015 2:12:23 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:16:40 AM

8017Kathy.Johnson :14:11:00:00-10/27/2015 2:24:23 AM

88010Clinton.Hunsucker :02:15:00:00-10/27/2015 2:36:26 AM

11802- :00:01:00:00-10/27/2015 2:37:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:45:44 AM

8039Sherry.Stoneking :05:11:00:00-10/27/2015 2:49:53 AM

8023Bob.Tomatoe :05:11:00:00-10/27/2015 3:00:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:10:40 AM

11802- :00:00:00:00-10/27/2015 3:11:53 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:18:26 AM

11801- :00:01:00:00-10/27/2015 3:24:23 AM

11801- :00:00:00:00-10/27/2015 3:35:53 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 3:40:40 AM

88032Bob.Kemna :03:27:00:00-10/27/2015 3:44:41 AM

11801- :00:00:00:00-10/27/2015 3:46:24 AM

11802- :00:01:00:00-10/27/2015 3:58:24 AM

1003- :02:16:00:00-10/27/2015 4:01:06 AM

11801- :00:01:00:00-10/27/2015 4:11:24 AM

11802- :00:00:00:00-10/27/2015 4:23:24 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 4:29:41 AM

11802- :00:01:00:00-10/27/2015 4:33:54 AM

88038Matt.Gustitus :04:32:00:00-10/27/2015 4:36:45 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:43:47 AM

88039Sean.Hadden :09:10:00:00-10/27/2015 4:45:54 AM

11801- :00:00:00:00-10/27/2015 4:57:54 AM

11802- :00:00:00:00-10/27/2015 5:10:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(907) 653-5741

09:50:35

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tim Williams

88034Eric.Longnecker :03:00:00:00-10/27/2015 5:14:42 AM

88009Lonnie.Wiesner :07:12:00:00-10/27/2015 5:24:24 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 5:26:27 AM

11802- :00:01:00:00-10/27/2015 5:35:54 AM

8014Sheila.Miller :07:26:00:00-10/27/2015 5:47:55 AM

88033Brian.Boudouris :02:40:00:00-10/27/2015 5:49:41 AM

11801- :00:00:00:00-10/27/2015 5:59:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:08:27 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 6:24:46 AM

8016Karl.Stoneking :07:59:00:00-10/27/2015 6:29:55 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:41:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:51:08 AM

-Jennifer.Rios :07:26:00:00-10/27/2015 7:01:55 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:05:42 AM

88029Guy.Risk :02:16:00:00-10/27/2015 7:33:48 AM

-Bruce.Knapp :14:12:00:00-10/27/2015 7:34:26 AM

8020John.Carr :09:42:00:00-10/27/2015 8:00:26 AM

88038Matt.Gustitus :03:40:00:00-10/27/2015 8:09:44 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:16:29 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 8:19:47 AM

88032Bob.Kemna :02:37:00:00-10/27/2015 8:20:43 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 8:28:43 AM

8025Brian.Williams :08:36:00:00-10/27/2015 8:34:26 AM

1003- :02:16:00:00-10/27/2015 8:59:09 AM

8027Melissa.Greeves :09:10:00:00-10/27/2015 9:01:26 AM

8014Sheila.Miller :05:42:00:00-10/27/2015 9:35:57 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 9:36:44 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:38:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:41:49 AM

8026Beth.Collier :12:52:00:00-10/27/2015 10:05:57 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:13:48 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:24:30 AM

-Doug.Noll :05:42:00:00-10/27/2015 10:37:27 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:55:44 AM

88032Bob.Kemna :03:54:00:00-10/27/2015 11:02:45 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(907) 653-5741

09:50:35

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tim Williams

88019Roxie.Kamel :07:26:00:00-10/27/2015 11:03:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:07:10 AM

8032Dale.Pierce :02:32:00:00-10/27/2015 11:35:58 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:49:50 AM

88038Matt.Gustitus :04:13:00:00-10/27/2015 12:02:49 PM

8043Doug.Mygrant :10:16:00:00-10/27/2015 12:08:28 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 12:12:44 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 12:29:45 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 12:32:31 PM

8048Ethan.Peterson :04:17:00:00-10/27/2015 12:37:58 PM

8050Nicholas.Miller :08:53:00:00-10/27/2015 1:12:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:15:11 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 1:16:45 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:29:45 PM

8020John.Carr :08:03:00:00-10/27/2015 1:45:59 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 1:53:50 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 1:57:46 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:57:51 PM

8010Mark.Malin :03:26:00:00-10/27/2015 2:14:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:39:12 PM

8013Jason.Lee :01:42:00:00-10/27/2015 2:43:29 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:45:45 PM

-Tonya.Simpson :11:41:00:00-10/27/2015 3:18:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:21:52 PM

88034Eric.Longnecker :03:54:00:00-10/27/2015 3:26:47 PM

88038Matt.Gustitus :04:04:00:00-10/27/2015 3:43:50 PM

-Zach.Johnson :07:42:00:00-10/27/2015 3:55:30 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:02:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 4:04:32 PM

-Helmut.Grohnert :05:59:00:00-10/27/2015 4:25:00 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:47:13 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:57:48 PM

-Robin.West :07:43:00:00-10/27/2015 5:00:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:17:47 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:29:53 PM

Page 245 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(907) 653-5741

09:50:35

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tim Williams

8034Linda.Herr :11:10:00:00-10/27/2015 5:31:31 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:39:52 PM

8019Lisa.Schwartz :02:32:00:00-10/27/2015 6:01:31 PM

7197Harriet.Terry :05:18:00:00-10/27/2015 6:04:48 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:12:34 PM

11802- :00:01:00:00-10/27/2015 6:18:01 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 6:27:48 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:31:47 PM

8045Sarah.Montgomery :14:03:00:00-10/27/2015 6:32:31 PM

11801- :00:01:00:00-10/27/2015 6:47:01 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 6:55:14 PM

11801- :00:45:00:00-10/27/2015 7:01:02 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 7:30:53 PM

8037Jason.Braun :08:40:00:00-10/27/2015 7:31:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:37:54 PM

8048Ethan.Peterson :07:26:00:00-10/27/2015 7:50:32 PM

88032Bob.Kemna :03:31:00:00-10/27/2015 7:54:48 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 7:56:49 PM

11802- :00:01:00:00-10/27/2015 8:14:02 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:20:35 PM

8032Dale.Pierce :15:00:00:00-10/27/2015 8:35:32 PM

8042Tony.Schwartz :07:25:00:00-10/27/2015 8:55:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:03:15 PM

8043Doug.Mygrant :15:00:00:00-10/27/2015 9:10:03 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 9:22:49 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 9:23:50 PM

88037Lesley.Martin :04:33:00:00-10/27/2015 9:23:53 PM

11802- :00:01:00:00-10/27/2015 9:25:03 PM

8032Dale.Pierce :08:40:00:00-10/27/2015 9:43:33 PM

1003- :02:16:00:00-10/27/2015 9:45:55 PM

8043Doug.Mygrant :15:00:00:00-10/27/2015 10:05:03 PM

11802- :00:01:00:00-10/27/2015 10:16:33 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:28:36 PM

11801- :00:00:00:00-10/27/2015 10:31:33 PM

11801- :00:00:00:00-10/27/2015 10:44:03 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(907) 653-5741

09:50:35

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Tim Williams

88032Bob.Kemna :02:38:00:00-10/27/2015 10:48:49 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 10:52:50 PM

88032Bob.Kemna :03:37:00:00-10/27/2015 10:53:50 PM

11801- :00:01:00:00-10/27/2015 10:56:03 PM

8016Karl.Stoneking :12:55:00:00-10/27/2015 11:08:04 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:11:16 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 11:15:54 PM

11801- :00:01:00:00-10/27/2015 11:20:04 PM

11801- :00:01:00:00-10/27/2015 11:32:04 PM

11802- :00:01:00:00-10/27/2015 11:43:34 PM

1003- :02:16:00:00-10/27/2015 11:53:56 PM

11801- :00:01:00:00-10/27/2015 11:57:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(919) 834-4715

:00:05

:00:05

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Raleigh NC

1011- :00:05:00:00-10/27/2015 10:28:37 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(919) 878-7790

:00:01

:00:01

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Raleigh NC

1011- :00:01:00:00-10/27/2015 4:12:35 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(929) 244-8899

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

New York City Zone 10 NY

8886806979- :02:28:00:00-10/27/2015 4:42:51 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(937) 413-6155

09:05:28

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eric McCoy

11801- :00:01:00:00-10/27/2015 1:13:22 AM

11802- :00:01:00:00-10/27/2015 1:23:52 AM

88013Ted.Frison :09:10:00:00-10/27/2015 1:35:22 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:38:39 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:45:45 AM

11802- :00:00:00:00-10/27/2015 1:47:23 AM

11801- :00:01:00:00-10/27/2015 1:58:53 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:00:40 AM

11801- :00:00:00:00-10/27/2015 2:10:23 AM

11801- :00:17:00:00-10/27/2015 2:22:23 AM

88037Lesley.Martin :03:40:00:00-10/27/2015 2:25:44 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:28:26 AM

11802- :00:00:00:00-10/27/2015 2:33:53 AM

777199Percy.Bowman :05:19:00:00-10/27/2015 2:46:40 AM

11802- :00:01:00:00-10/27/2015 2:48:23 AM

88032Bob.Kemna :02:44:00:00-10/27/2015 2:55:40 AM

11801- :00:01:00:00-10/27/2015 2:58:53 AM

8037Jason.Braun :11:08:00:00-10/27/2015 3:10:23 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 3:10:26 AM

11802- :00:00:00:00-10/27/2015 3:21:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 3:28:41 AM

11802- :00:00:00:00-10/27/2015 3:33:53 AM

11802- :00:00:00:00-10/27/2015 3:44:24 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:53:06 AM

8037Jason.Braun :08:36:00:00-10/27/2015 3:55:24 AM

11801- :00:01:00:00-10/27/2015 4:08:24 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:15:40 AM

88037Lesley.Martin :04:33:00:00-10/27/2015 4:15:45 AM

11802- :00:46:00:00-10/27/2015 4:20:54 AM

11802- :00:00:00:00-10/27/2015 4:31:54 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:35:47 AM

11802- :00:01:00:00-10/27/2015 4:44:24 AM

8039Sherry.Stoneking :05:59:00:00-10/27/2015 4:55:54 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:57:42 AM

11801- :00:01:00:00-10/27/2015 5:07:54 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(937) 413-6155

09:05:28

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eric McCoy

88004Allie.Eutsey :02:16:00:00-10/27/2015 5:18:27 AM

8011Chris.Herr :05:42:00:00-10/27/2015 5:20:54 AM

11802- :00:00:00:00-10/27/2015 5:33:24 AM

88032Bob.Kemna :02:43:00:00-10/27/2015 5:34:41 AM

11802- :00:00:00:00-10/27/2015 5:45:25 AM

11802- :00:00:00:00-10/27/2015 5:56:55 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:00:27 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 6:06:45 AM

88036Jenifer.Carpenter :07:59:00:00-10/27/2015 6:22:25 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:24:42 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:43:08 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:51:42 AM

8021Linda.Zollar :07:26:00:00-10/27/2015 6:52:55 AM

88019Roxie.Kamel :07:28:00:00-10/27/2015 7:24:56 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:25:48 AM

7198Rachel.Conner :05:19:00:00-10/27/2015 7:34:42 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 7:52:43 AM

8010Mark.Malin :11:08:00:00-10/27/2015 7:55:26 AM

88037Lesley.Martin :03:41:00:00-10/27/2015 7:57:47 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 8:06:42 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 8:08:29 AM

-Jo.Howell :08:03:00:00-10/27/2015 8:28:56 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 8:51:09 AM

88035Hope.Martin :03:43:00:00-10/27/2015 8:57:26 AM

88038Matt.Gustitus :03:54:00:00-10/27/2015 9:20:44 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 9:22:43 AM

88024Hillary.Kehrer :06:49:00:00-10/27/2015 9:30:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:33:49 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 9:52:48 AM

-Scott.Wilson :08:40:00:00-10/27/2015 9:58:57 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:16:30 AM

88021Neil.Kindell :03:26:00:00-10/27/2015 10:32:27 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:40:44 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 10:46:45 AM

8048Ethan.Peterson :09:59:00:00-10/27/2015 10:58:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(937) 413-6155

09:05:28

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eric McCoy

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 10:59:10 AM

-Robin.West :14:59:00:00-10/27/2015 11:32:28 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:41:50 AM

88037Lesley.Martin :04:05:00:00-10/27/2015 11:43:49 AM

88033Brian.Boudouris :03:32:00:00-10/27/2015 11:56:44 AM

8014Sheila.Miller :07:29:00:00-10/27/2015 12:00:58 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 12:13:45 PM

7198Rachel.Conner :05:20:00:00-10/27/2015 12:22:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:24:31 PM

8010Mark.Malin :14:03:00:00-10/27/2015 12:30:58 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:07:11 PM

8015Monty.Sanders :07:09:00:00-10/27/2015 1:07:29 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 1:15:45 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 1:32:49 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 1:40:46 PM

88003Lance.Hursey :12:39:00:00-10/27/2015 1:42:59 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 1:49:51 PM

-Tonya.Simpson :08:53:00:00-10/27/2015 2:08:29 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:31:12 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 2:31:45 PM

-Bruce.Knapp :12:52:00:00-10/27/2015 2:38:29 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 3:09:47 PM

88003Lance.Hursey :11:25:00:00-10/27/2015 3:11:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 3:13:52 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 3:22:50 PM

-Jo.Howell :07:08:00:00-10/27/2015 3:47:30 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 3:48:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 3:56:32 PM

11802- :00:01:00:00-10/27/2015 4:19:00 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:39:13 PM

88034Eric.Longnecker :03:20:00:00-10/27/2015 4:41:48 PM

8048Ethan.Peterson :06:49:00:00-10/27/2015 4:54:01 PM

88033Brian.Boudouris :02:37:00:00-10/27/2015 5:03:47 PM

7198Rachel.Conner :05:19:00:00-10/27/2015 5:10:47 PM

88037Lesley.Martin :03:40:00:00-10/27/2015 5:18:52 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(937) 413-6155

09:05:28

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eric McCoy

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 5:21:53 PM

-Tom.Davis :11:29:00:00-10/27/2015 5:27:01 PM

88025Lance.Guan :02:32:00:00-10/27/2015 5:55:31 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:04:34 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 6:11:48 PM

11801- :00:00:00:00-10/27/2015 6:15:31 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 6:18:47 PM

88021Neil.Kindell :07:43:00:00-10/27/2015 6:29:31 PM

8019Lisa.Schwartz :15:00:00:00-10/27/2015 6:44:01 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 6:47:14 PM

11802- :00:00:00:00-10/27/2015 6:59:02 PM

88038Matt.Gustitus :04:14:00:00-10/27/2015 7:09:52 PM

8043Doug.Mygrant :07:42:00:00-10/27/2015 7:26:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 7:29:54 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 7:38:48 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 7:40:49 PM

11802- :00:01:00:00-10/27/2015 7:48:32 PM

88024Hillary.Kehrer :07:29:00:00-10/27/2015 8:10:32 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:12:34 PM

11802- :00:00:00:00-10/27/2015 8:32:02 PM

11801- :00:01:00:00-10/27/2015 8:53:02 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:55:15 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 9:01:53 PM

88033Brian.Boudouris :03:11:00:00-10/27/2015 9:06:48 PM

88034Eric.Longnecker :03:25:00:00-10/27/2015 9:07:49 PM

11802- :00:00:00:00-10/27/2015 9:08:33 PM

11802- :00:00:00:00-10/27/2015 9:21:03 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 9:37:55 PM

11802- :00:00:00:00-10/27/2015 9:41:33 PM

7200Gerard.Campbell :05:19:00:00-10/27/2015 9:58:49 PM

11802- :00:00:00:00-10/27/2015 10:02:33 PM

11802- :00:01:00:00-10/27/2015 10:14:33 PM

88004Allie.Eutsey :02:15:00:00-10/27/2015 10:20:36 PM

11802- :00:01:00:00-10/27/2015 10:29:33 PM

88032Bob.Kemna :03:12:00:00-10/27/2015 10:30:49 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(937) 413-6155

09:05:28

:03:35

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Eric McCoy

88034Eric.Longnecker :03:25:00:00-10/27/2015 10:36:50 PM

11801- :00:00:00:00-10/27/2015 10:40:33 PM

88038Matt.Gustitus :04:25:00:00-10/27/2015 10:52:54 PM

-Jenna.Eickman :11:29:00:00-10/27/2015 10:53:33 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:03:16 PM

11802- :00:00:00:00-10/27/2015 11:05:34 PM

11801- :00:01:00:00-10/27/2015 11:18:04 PM

88024Hillary.Kehrer :07:42:00:00-10/27/2015 11:29:34 PM

11801- :00:00:00:00-10/27/2015 11:41:04 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 11:45:56 PM

8013Jason.Lee :07:25:00:00-10/27/2015 11:56:04 PM

11803- :00:30:00:00-10/27/2015 11:59:50 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(940) 463-1727

:02:29

:02:29

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Mineral Wells TX

8287- :02:29:00:00-10/27/2015 6:19:35 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(941) 312-0303

:08:17

:08:17

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sarasota FL

-- :08:17:00:00-10/27/2015 4:39:15 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(954) 495-4966

:08:31

:08:31

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Fort Lauderdale FL

-- :08:31:00:00-10/27/2015 6:51:22 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(954) 653-8768

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Fort Lauderdale FL

7238- :02:28:00:00-10/27/2015 7:30:24 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(970) 517-8365

09:49:13

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sylvester Franklin

88008Penelope.Pyne :02:16:00:00-10/27/2015 1:09:05 AM

8023Bob.Tomatoe :11:42:00:00-10/27/2015 1:14:52 AM

8017Kathy.Johnson :07:43:00:00-10/27/2015 1:25:22 AM

11801- :00:01:00:00-10/27/2015 1:37:52 AM

11801- :00:00:00:00-10/27/2015 1:48:53 AM

88033Brian.Boudouris :02:41:00:00-10/27/2015 1:50:39 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:51:45 AM

11802- :00:01:00:00-10/27/2015 2:00:23 AM

11802- :00:01:00:00-10/27/2015 2:11:53 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 2:13:40 AM

11801- :00:00:00:00-10/27/2015 2:23:23 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 2:34:26 AM

8037Jason.Braun :02:49:00:00-10/27/2015 2:36:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 2:41:44 AM

11801- :00:01:00:00-10/27/2015 2:49:23 AM

11802- :00:01:00:00-10/27/2015 3:00:23 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 3:07:40 AM

11801- :00:00:00:00-10/27/2015 3:11:53 AM

88029Guy.Risk :02:16:00:00-10/27/2015 3:16:26 AM

11801- :00:00:00:00-10/27/2015 3:23:53 AM

7200Gerard.Campbell :05:19:00:00-10/27/2015 3:28:40 AM

8020John.Carr :08:03:00:00-10/27/2015 3:35:23 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:40:41 AM

11801- :00:00:00:00-10/27/2015 3:45:54 AM

11802- :00:00:00:00-10/27/2015 3:57:24 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:59:06 AM

11802- :00:00:00:00-10/27/2015 4:10:24 AM

11801- :00:00:00:00-10/27/2015 4:22:54 AM

88032Bob.Kemna :02:38:00:00-10/27/2015 4:26:40 AM

88037Lesley.Martin :04:31:00:00-10/27/2015 4:31:45 AM

11801- :00:01:00:00-10/27/2015 4:33:24 AM

88027Javier.Birdsall :02:16:00:00-10/27/2015 4:41:47 AM

11802- :00:01:00:00-10/27/2015 4:45:24 AM

11802- :00:01:00:00-10/27/2015 4:56:54 AM

88019Roxie.Kamel :12:43:00:00-10/27/2015 5:09:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(970) 517-8365

09:49:13

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sylvester Franklin

88034Eric.Longnecker :03:54:00:00-10/27/2015 5:10:42 AM

8027Melissa.Greeves :12:40:00:00-10/27/2015 5:23:24 AM

88029Guy.Risk :02:16:00:00-10/27/2015 5:24:27 AM

11801- :00:01:00:00-10/27/2015 5:34:54 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 5:46:41 AM

11801- :00:00:00:00-10/27/2015 5:46:55 AM

11802- :00:00:00:00-10/27/2015 5:58:55 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:06:27 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 6:20:46 AM

88022Sofia.Feit :12:36:00:00-10/27/2015 6:25:55 AM

88038Matt.Gustitus :03:53:00:00-10/27/2015 6:37:43 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:49:08 AM

-Chad.Mimms :11:47:00:00-10/27/2015 7:00:25 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 7:02:42 AM

1003- :02:16:00:00-10/27/2015 7:31:48 AM

11802- :00:16:00:00-10/27/2015 7:32:56 AM

8048Ethan.Peterson :12:56:00:00-10/27/2015 7:59:56 AM

88034Eric.Longnecker :03:03:00:00-10/27/2015 8:05:44 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 8:14:29 AM

88037Lesley.Martin :04:07:00:00-10/27/2015 8:14:47 AM

7197Harriet.Terry :05:19:00:00-10/27/2015 8:16:43 AM

88032Bob.Kemna :02:43:00:00-10/27/2015 8:17:43 AM

88020Allan.Lucus :03:26:00:00-10/27/2015 8:33:56 AM

88005Dona.Bellin :02:16:00:00-10/27/2015 8:57:09 AM

8015Monty.Sanders :11:42:00:00-10/27/2015 9:00:26 AM

88034Eric.Longnecker :03:00:00:00-10/27/2015 9:32:44 AM

-Tony.Kelch :07:46:00:00-10/27/2015 9:34:57 AM

88033Brian.Boudouris :02:38:00:00-10/27/2015 9:35:43 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 9:39:49 AM

8023Bob.Tomatoe :03:43:00:00-10/27/2015 10:04:27 AM

88038Matt.Gustitus :03:41:00:00-10/27/2015 10:09:48 AM

88008Penelope.Pyne :02:16:00:00-10/27/2015 10:22:30 AM

-Chad.Mimms :12:39:00:00-10/27/2015 10:36:57 AM

88033Brian.Boudouris :03:31:00:00-10/27/2015 10:51:44 AM

88032Bob.Kemna :03:10:00:00-10/27/2015 10:58:45 AM

Page 256 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(970) 517-8365

09:49:13

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sylvester Franklin

8033Ronda.Malin :14:07:00:00-10/27/2015 11:01:57 AM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 11:05:10 AM

8014Sheila.Miller :08:57:00:00-10/27/2015 11:34:58 AM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:47:50 AM

88037Lesley.Martin :04:32:00:00-10/27/2015 11:59:49 AM

8020John.Carr :06:05:00:00-10/27/2015 12:05:58 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 12:09:44 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 12:25:45 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 12:30:31 PM

8021Linda.Zollar :09:10:00:00-10/27/2015 12:36:28 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 1:04:45 PM

11801- :00:00:00:00-10/27/2015 1:11:59 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 1:13:11 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 1:26:45 PM

11802- :00:00:00:00-10/27/2015 1:45:29 PM

88037Lesley.Martin :04:32:00:00-10/27/2015 1:48:50 PM

88032Bob.Kemna :03:54:00:00-10/27/2015 1:53:46 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 1:55:51 PM

88024Hillary.Kehrer :12:40:00:00-10/27/2015 2:13:59 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 2:37:52 PM

8022Lauren.Truent :04:54:00:00-10/27/2015 2:41:59 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 2:42:45 PM

-Melissa.Patterson :15:00:00:00-10/27/2015 3:17:30 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 3:20:32 PM

88038Matt.Gustitus :03:42:00:00-10/27/2015 3:22:47 PM

88038Matt.Gustitus :03:41:00:00-10/27/2015 3:39:50 PM

8026Beth.Collier :09:59:00:00-10/27/2015 3:54:30 PM

88032Bob.Kemna :02:44:00:00-10/27/2015 3:59:46 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 4:03:12 PM

-Melissa.Patterson :08:53:00:00-10/27/2015 4:24:30 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 4:45:53 PM

88034Eric.Longnecker :03:00:00:00-10/27/2015 4:54:48 PM

-Tom.Davis :11:12:00:00-10/27/2015 5:00:01 PM

88033Brian.Boudouris :03:31:00:00-10/27/2015 5:13:47 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 5:28:33 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(970) 517-8365

09:49:13

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sylvester Franklin

8047Amy.Cooper :08:40:00:00-10/27/2015 5:30:31 PM

88037Lesley.Martin :03:41:00:00-10/27/2015 5:35:52 PM

7197Harriet.Terry :05:19:00:00-10/27/2015 5:52:47 PM

-Bruce.Knapp :03:43:00:00-10/27/2015 5:59:01 PM

88010Clinton.Hunsucker :02:16:00:00-10/27/2015 6:11:14 PM

8023Bob.Tomatoe :12:39:00:00-10/27/2015 6:17:31 PM

88034Eric.Longnecker :03:26:00:00-10/27/2015 6:23:48 PM

88032Bob.Kemna :02:39:00:00-10/27/2015 6:28:47 PM

8016Karl.Stoneking :11:30:00:00-10/27/2015 6:31:31 PM

11802- :00:01:00:00-10/27/2015 6:46:01 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 6:53:54 PM

11802- :00:00:00:00-10/27/2015 7:00:32 PM

88037Lesley.Martin :04:03:00:00-10/27/2015 7:25:53 PM

88012Christian.Leedy :06:32:00:00-10/27/2015 7:30:02 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 7:36:34 PM

8020John.Carr :15:00:00:00-10/27/2015 7:50:32 PM

88032Bob.Kemna :02:38:00:00-10/27/2015 7:50:48 PM

88032Bob.Kemna :03:10:00:00-10/27/2015 7:52:49 PM

8029William.Young :03:26:00:00-10/27/2015 8:13:02 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 8:19:15 PM

88036Jenifer.Carpenter :05:59:00:00-10/27/2015 8:35:02 PM

11801- :00:01:00:00-10/27/2015 8:55:32 PM

88008Penelope.Pyne :02:16:00:00-10/27/2015 9:01:15 PM

88036Jenifer.Carpenter :11:24:00:00-10/27/2015 9:10:03 PM

88038Matt.Gustitus :04:33:00:00-10/27/2015 9:18:53 PM

88032Bob.Kemna :02:43:00:00-10/27/2015 9:19:49 PM

88034Eric.Longnecker :02:59:00:00-10/27/2015 9:20:50 PM

8023Bob.Tomatoe :11:12:00:00-10/27/2015 9:23:03 PM

11802- :00:01:00:00-10/27/2015 9:43:03 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 9:43:55 PM

11801- :00:01:00:00-10/27/2015 10:04:33 PM

11801- :00:01:00:00-10/27/2015 10:16:03 PM

88005Dona.Bellin :02:15:00:00-10/27/2015 10:26:36 PM

11801- :00:01:00:00-10/27/2015 10:31:33 PM

7200Gerard.Campbell :05:20:00:00-10/27/2015 10:40:50 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 152

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(970) 517-8365

09:49:13

:03:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Sylvester Franklin

11801- :00:01:00:00-10/27/2015 10:43:03 PM

88033Brian.Boudouris :02:38:00:00-10/27/2015 10:45:49 PM

88038Matt.Gustitus :03:54:00:00-10/27/2015 10:49:50 PM

11801- :00:01:00:00-10/27/2015 10:55:33 PM

11802- :00:00:00:00-10/27/2015 11:07:34 PM

88005Dona.Bellin :02:16:00:00-10/27/2015 11:09:16 PM

88038Matt.Gustitus :04:02:00:00-10/27/2015 11:10:54 PM

8043Doug.Mygrant :10:09:00:00-10/27/2015 11:20:04 PM

11802- :00:01:00:00-10/27/2015 11:31:34 PM

8038Elizabeth.Sanders :06:32:00:00-10/27/2015 11:43:04 PM

88004Allie.Eutsey :02:16:00:00-10/27/2015 11:51:56 PM

11801- :00:01:00:00-10/27/2015 11:57:04 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(972) 325-4567

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Seagoville TX

8122- :02:28:00:00-10/27/2015 6:20:34 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(972) 370-3533

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Frisco TX

8887633445- :02:28:00:00-10/27/2015 8:59:49 AM

Page 259 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(972) 961-0917

:02:28

:02:28

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rockwall TX

8887633463- :02:28:00:00-10/27/2015 1:36:02 PM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

(978) 656-5500

:00:48

:00:48

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Lowell MA

8886806977- :00:48:00:00-10/27/2015 11:36:52 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

011 31208085919

:01:05

:01:05

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

31621245426

8759Wesley.Brown :01:05:00:00-10/27/2015 11:25:20 AM

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

011 61289184840

:07:40

:07:40

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Aaron Robertson

1540Aaron.Robertson :07:40:00:04-10/27/2015 7:21:31 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 1

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

:32:51

:32:51

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Stephen

Stephen.IreckiStephen.Irecki :32:51:00:00-10/27/2015 11:49:54 PM

Caller ID:

Summary:

CallerID Number of Calls :
 2

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

:10:25

:05:13

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Jane Customer

I3.Partner332I3.Partner332 :05:35:00:00-10/27/2015 8:46:33 PM

I3.Partner332I3.Partner332 :04:50:00:00-10/27/2015 9:05:31 PM

Caller ID:

Summary:

CallerID Number of Calls :
 3

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

:09:35

:03:12

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

jason

partner.602partner.602 :01:31:00:00-10/27/2015 9:14:28 AM

Shane.ChuvalasShane.Chuvalas :02:54:00:00-10/27/2015 11:40:32 AM

partner.602partner.602 :05:10:00:00-10/27/2015 4:05:58 PM

Page 261 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 5

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

:15:55

:03:11

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Wesley

Wesley.BrownWesley.Brown :01:01:00:00-10/27/2015 11:22:53 AM

Dave.GussinDave.Gussin :10:34:00:00-10/27/2015 4:07:02 PM

Dave.GussinDave.Gussin :00:45:00:00-10/27/2015 4:18:14 PM

Dave.GussinDave.Gussin :02:19:00:00-10/27/2015 4:19:18 PM

Dave.GussinDave.Gussin :01:16:00:00-10/27/2015 4:30:31 PM

Caller ID:

Summary:

CallerID Number of Calls :
 2

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

:21:05

:10:33

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Rian Logan

Rian.LoganRian.Logan :10:31:00:00-10/27/2015 9:37:36 PM

Rian.LoganRian.Logan :10:34:00:00-10/27/2015 9:58:25 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Ted.FrisonTed.Frison :03:02:00:00-10/27/2015 1:05:24 AM

Hillary.KehrerHillary.Kehrer :02:47:00:00-10/27/2015 1:05:24 AM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 1:05:24 AM

Sean.HaddenSean.Hadden :02:47:00:00-10/27/2015 1:06:23 AM

Sherry.StonekingSherry.Stoneking :02:54:00:00-10/27/2015 1:06:24 AM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 1:06:24 AM

Penelope.PynePenelope.Pyne :03:02:00:00-10/27/2015 1:07:24 AM

Kathy.JohnsonKathy.Johnson :02:59:00:00-10/27/2015 1:07:24 AM

Julianne.HavelJulianne.Havel :02:59:00:00-10/27/2015 1:07:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:49:00:00-10/27/2015 1:08:23 AM

Clinton.HunsuckerClinton.Hunsucker :02:51:00:00-10/27/2015 1:08:24 AM

Dale.PierceDale.Pierce :02:57:00:00-10/27/2015 1:08:24 AM

Bob.TomatoeBob.Tomatoe :03:01:00:00-10/27/2015 1:09:24 AM

Clinton.HunsuckerClinton.Hunsucker :02:50:00:00-10/27/2015 1:09:24 AM

Julio.FriedlandJulio.Friedland :02:43:00:00-10/27/2015 1:09:24 AM

Madeline.GilbertMadeline.Gilbert :02:55:00:00-10/27/2015 1:10:23 AM

Allie.EutseyAllie.Eutsey :02:48:00:00-10/27/2015 1:10:24 AM

Morgan.YoungMorgan.Young :03:01:00:00-10/27/2015 1:10:24 AM

Sean.HaddenSean.Hadden :03:08:00:00-10/27/2015 1:11:23 AM

Hillary.KehrerHillary.Kehrer :03:13:00:00-10/27/2015 1:11:24 AM

Allie.EutseyAllie.Eutsey :02:57:00:00-10/27/2015 1:11:24 AM

Dona.BellinDona.Bellin :02:48:00:00-10/27/2015 1:12:24 AM

Sherry.StonekingSherry.Stoneking :02:58:00:00-10/27/2015 1:12:24 AM

Melissa.ClarkMelissa.Clark :02:59:00:00-10/27/2015 1:12:24 AM

Kathy.JohnsonKathy.Johnson :02:58:00:00-10/27/2015 1:13:24 AM

Dona.BellinDona.Bellin :02:46:00:00-10/27/2015 1:13:24 AM

Kenya.WolkenKenya.Wolken :02:52:00:00-10/27/2015 1:13:24 AM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 1:14:24 AM

Julianne.HavelJulianne.Havel :02:42:00:00-10/27/2015 1:14:24 AM

Dale.PierceDale.Pierce :02:53:00:00-10/27/2015 1:14:24 AM

Penelope.PynePenelope.Pyne :02:57:00:00-10/27/2015 1:15:24 AM

Ethan.PetersonEthan.Peterson :03:00:00:00-10/27/2015 1:15:24 AM

Morgan.YoungMorgan.Young :03:08:00:00-10/27/2015 1:15:24 AM

Madeline.GilbertMadeline.Gilbert :02:54:00:00-10/27/2015 1:16:24 AM

Allie.EutseyAllie.Eutsey :02:48:00:00-10/27/2015 1:16:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Chris.HerrChris.Herr :02:49:00:00-10/27/2015 1:16:24 AM

Milagros.DilulloMilagros.Dilullo :02:55:00:00-10/27/2015 1:17:24 AM

Allie.EutseyAllie.Eutsey :02:36:00:00-10/27/2015 1:17:24 AM

Hillary.KehrerHillary.Kehrer :02:50:00:00-10/27/2015 1:17:24 AM

John.CarrJohn.Carr :03:08:00:00-10/27/2015 1:18:24 AM

Melissa.ClarkMelissa.Clark :02:59:00:00-10/27/2015 1:18:24 AM

Dona.BellinDona.Bellin :03:05:00:00-10/27/2015 1:18:24 AM

Julianne.HavelJulianne.Havel :03:07:00:00-10/27/2015 1:19:24 AM

Kathy.JohnsonKathy.Johnson :02:58:00:00-10/27/2015 1:19:24 AM

Dona.BellinDona.Bellin :02:56:00:00-10/27/2015 1:19:24 AM

Jessie.HincheyJessie.Hinchey :02:52:00:00-10/27/2015 1:20:24 AM

Clinton.HunsuckerClinton.Hunsucker :03:03:00:00-10/27/2015 1:20:24 AM

Dale.PierceDale.Pierce :03:02:00:00-10/27/2015 1:20:24 AM

Ethan.PetersonEthan.Peterson :02:59:00:00-10/27/2015 1:21:24 AM

Clinton.HunsuckerClinton.Hunsucker :02:52:00:00-10/27/2015 1:21:24 AM

Morgan.YoungMorgan.Young :02:52:00:00-10/27/2015 1:21:24 AM

Cody.HollarsCody.Hollars :02:45:00:00-10/27/2015 1:22:24 AM

Fernando.HartzlerFernando.Hartzler :02:36:00:00-10/27/2015 1:22:24 AM

Allie.EutseyAllie.Eutsey :02:48:00:00-10/27/2015 1:22:24 AM

Allie.EutseyAllie.Eutsey :03:02:00:00-10/27/2015 1:23:24 AM

Milagros.DilulloMilagros.Dilullo :03:05:00:00-10/27/2015 1:23:24 AM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 1:23:24 AM

Penelope.PynePenelope.Pyne :03:03:00:00-10/27/2015 1:24:24 AM

John.CarrJohn.Carr :03:10:00:00-10/27/2015 1:24:24 AM

Hillary.KehrerHillary.Kehrer :02:53:00:00-10/27/2015 1:24:24 AM

Kenya.WolkenKenya.Wolken :02:47:00:00-10/27/2015 1:25:24 AM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 1:25:24 AM

Julianne.HavelJulianne.Havel :02:44:00:00-10/27/2015 1:25:24 AM

Allie.EutseyAllie.Eutsey :02:46:00:00-10/27/2015 1:26:24 AM

Jessie.HincheyJessie.Hinchey :02:50:00:00-10/27/2015 1:26:24 AM

Gino.AndreGino.Andre :02:43:00:00-10/27/2015 1:26:24 AM

Ethan.PetersonEthan.Peterson :02:40:00:00-10/27/2015 1:27:24 AM

Allie.EutseyAllie.Eutsey :02:49:00:00-10/27/2015 1:27:24 AM

Morgan.YoungMorgan.Young :02:56:00:00-10/27/2015 1:27:24 AM

Cody.HollarsCody.Hollars :03:10:00:00-10/27/2015 1:28:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Penelope.PynePenelope.Pyne :02:57:00:00-10/27/2015 1:28:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:51:00:00-10/27/2015 1:28:24 AM

Madeline.GilbertMadeline.Gilbert :02:54:00:00-10/27/2015 1:29:24 AM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 1:29:24 AM

Milagros.DilulloMilagros.Dilullo :02:39:00:00-10/27/2015 1:29:24 AM

Bob.TomatoeBob.Tomatoe :02:56:00:00-10/27/2015 1:30:24 AM

Clinton.HunsuckerClinton.Hunsucker :02:54:00:00-10/27/2015 1:30:24 AM

Doug.MygrantDoug.Mygrant :02:59:00:00-10/27/2015 1:30:24 AM

Karl.StonekingKarl.Stoneking :03:03:00:00-10/27/2015 1:31:24 AM

Clinton.HunsuckerClinton.Hunsucker :02:45:00:00-10/27/2015 1:31:24 AM

Kenya.WolkenKenya.Wolken :02:57:00:00-10/27/2015 1:31:24 AM

Ethan.PetersonEthan.Peterson :02:51:00:00-10/27/2015 1:32:24 AM

Gino.AndreGino.Andre :02:56:00:00-10/27/2015 1:32:24 AM

Dona.BellinDona.Bellin :02:44:00:00-10/27/2015 1:32:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:37:00:00-10/27/2015 1:33:24 AM

Fernando.HartzlerFernando.Hartzler :02:51:00:00-10/27/2015 1:33:24 AM

Dona.BellinDona.Bellin :02:52:00:00-10/27/2015 1:33:24 AM

Sean.HaddenSean.Hadden :02:46:00:00-10/27/2015 1:34:24 AM

Lisa.WeedLisa.Weed :02:48:00:00-10/27/2015 1:34:24 AM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 1:34:24 AM

Steven.SimmsSteven.Simms :03:11:00:00-10/27/2015 1:35:24 AM

Cody.HollarsCody.Hollars :02:56:00:00-10/27/2015 1:35:24 AM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 1:35:24 AM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 1:36:24 AM

Bob.TomatoeBob.Tomatoe :03:02:00:00-10/27/2015 1:36:24 AM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 1:36:24 AM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 1:37:24 AM

Dale.PierceDale.Pierce :02:51:00:00-10/27/2015 1:37:24 AM

Kenya.WolkenKenya.Wolken :02:54:00:00-10/27/2015 1:37:24 AM

Karl.StonekingKarl.Stoneking :02:52:00:00-10/27/2015 1:38:24 AM

Allie.EutseyAllie.Eutsey :02:55:00:00-10/27/2015 1:38:24 AM

Jason.BraunJason.Braun :02:50:00:00-10/27/2015 1:38:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:50:00:00-10/27/2015 1:39:24 AM

Allie.EutseyAllie.Eutsey :02:53:00:00-10/27/2015 1:39:24 AM

Gino.AndreGino.Andre :03:06:00:00-10/27/2015 1:39:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Sean.HaddenSean.Hadden :02:34:00:00-10/27/2015 1:40:24 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 1:40:24 AM

Melissa.ClarkMelissa.Clark :02:40:00:00-10/27/2015 1:40:24 AM

Cody.HollarsCody.Hollars :02:50:00:00-10/27/2015 1:41:24 AM

Kathy.JohnsonKathy.Johnson :02:51:00:00-10/27/2015 1:41:24 AM

Javier.BirdsallJavier.Birdsall :03:05:00:00-10/27/2015 1:41:24 AM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 1:42:24 AM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 1:42:24 AM

Steven.SimmsSteven.Simms :02:55:00:00-10/27/2015 1:42:24 AM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 1:43:24 AM

Kenya.WolkenKenya.Wolken :03:06:00:00-10/27/2015 1:43:24 AM

Bob.TomatoeBob.Tomatoe :02:43:00:00-10/27/2015 1:43:24 AM

Julio.FriedlandJulio.Friedland :02:41:00:00-10/27/2015 1:44:24 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 1:44:24 AM

Dale.PierceDale.Pierce :02:54:00:00-10/27/2015 1:44:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:43:00:00-10/27/2015 1:45:24 AM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 1:45:24 AM

Jason.BraunJason.Braun :02:40:00:00-10/27/2015 1:45:24 AM

Sean.HaddenSean.Hadden :02:56:00:00-10/27/2015 1:46:24 AM

Penelope.PynePenelope.Pyne :02:46:00:00-10/27/2015 1:46:24 AM

Sherry.StonekingSherry.Stoneking :02:39:00:00-10/27/2015 1:46:24 AM

Penelope.PynePenelope.Pyne :02:46:00:00-10/27/2015 1:47:24 AM

Kathy.JohnsonKathy.Johnson :03:03:00:00-10/27/2015 1:47:24 AM

Ted.FrisonTed.Frison :02:59:00:00-10/27/2015 1:47:24 AM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 1:48:24 AM

Steven.SimmsSteven.Simms :02:58:00:00-10/27/2015 1:48:24 AM

Milagros.DilulloMilagros.Dilullo :03:00:00:00-10/27/2015 1:48:24 AM

Bob.TomatoeBob.Tomatoe :02:44:00:00-10/27/2015 1:49:24 AM

Morgan.YoungMorgan.Young :03:09:00:00-10/27/2015 1:49:24 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 1:49:24 AM

Penelope.PynePenelope.Pyne :02:58:00:00-10/27/2015 1:50:24 AM

Julianne.HavelJulianne.Havel :02:47:00:00-10/27/2015 1:50:24 AM

Kenya.WolkenKenya.Wolken :02:57:00:00-10/27/2015 1:50:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:42:00:00-10/27/2015 1:51:24 AM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 1:51:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Julio.FriedlandJulio.Friedland :02:52:00:00-10/27/2015 1:51:24 AM

Allie.EutseyAllie.Eutsey :03:02:00:00-10/27/2015 1:52:24 AM

Jason.BraunJason.Braun :03:03:00:00-10/27/2015 1:52:24 AM

Cody.HollarsCody.Hollars :03:02:00:00-10/27/2015 1:52:24 AM

Allie.EutseyAllie.Eutsey :02:57:00:00-10/27/2015 1:53:24 AM

Kathy.JohnsonKathy.Johnson :03:02:00:00-10/27/2015 1:53:24 AM

Sherry.StonekingSherry.Stoneking :02:41:00:00-10/27/2015 1:53:24 AM

Steven.SimmsSteven.Simms :03:08:00:00-10/27/2015 1:54:24 AM

Dona.BellinDona.Bellin :02:48:00:00-10/27/2015 1:54:24 AM

Fernando.HartzlerFernando.Hartzler :02:51:00:00-10/27/2015 1:54:24 AM

Madeline.GilbertMadeline.Gilbert :03:05:00:00-10/27/2015 1:55:24 AM

Dona.BellinDona.Bellin :02:56:00:00-10/27/2015 1:55:24 AM

Gino.AndreGino.Andre :02:48:00:00-10/27/2015 1:55:24 AM

Penelope.PynePenelope.Pyne :02:51:00:00-10/27/2015 1:56:24 AM

Bob.TomatoeBob.Tomatoe :03:00:00:00-10/27/2015 1:56:24 AM

Morgan.YoungMorgan.Young :02:55:00:00-10/27/2015 1:56:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:58:00:00-10/27/2015 1:57:24 AM

Penelope.PynePenelope.Pyne :02:49:00:00-10/27/2015 1:57:24 AM

Kenya.WolkenKenya.Wolken :02:58:00:00-10/27/2015 1:57:24 AM

Allie.EutseyAllie.Eutsey :02:48:00:00-10/27/2015 1:58:24 AM

Dale.PierceDale.Pierce :03:00:00:00-10/27/2015 1:58:24 AM

Cody.HollarsCody.Hollars :03:01:00:00-10/27/2015 1:58:24 AM

Allie.EutseyAllie.Eutsey :02:47:00:00-10/27/2015 1:59:24 AM

Sherry.StonekingSherry.Stoneking :02:50:00:00-10/27/2015 1:59:24 AM

Chris.HerrChris.Herr :02:54:00:00-10/27/2015 1:59:24 AM

Kathy.JohnsonKathy.Johnson :02:49:00:00-10/27/2015 2:00:24 AM

Dona.BellinDona.Bellin :02:49:00:00-10/27/2015 2:00:24 AM

Ethan.PetersonEthan.Peterson :03:00:00:00-10/27/2015 2:00:24 AM

Madeline.GilbertMadeline.Gilbert :03:02:00:00-10/27/2015 2:01:24 AM

Dona.BellinDona.Bellin :02:56:00:00-10/27/2015 2:01:24 AM

Melissa.ClarkMelissa.Clark :02:46:00:00-10/27/2015 2:01:24 AM

Karl.StonekingKarl.Stoneking :02:52:00:00-10/27/2015 2:02:24 AM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 2:02:24 AM

Julianne.HavelJulianne.Havel :02:42:00:00-10/27/2015 2:02:24 AM

Jenifer.CarpenterJenifer.Carpenter :02:49:00:00-10/27/2015 2:03:24 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 2:03:24 AM

Kenya.WolkenKenya.Wolken :02:49:00:00-10/27/2015 2:03:24 AM

Sean.HaddenSean.Hadden :02:45:00:00-10/27/2015 2:04:24 AM

Allie.EutseyAllie.Eutsey :02:46:00:00-10/27/2015 2:04:24 AM

Steven.SimmsSteven.Simms :02:50:00:00-10/27/2015 2:04:24 AM

Chris.HerrChris.Herr :02:49:00:00-10/27/2015 2:05:24 AM

Allie.EutseyAllie.Eutsey :02:56:00:00-10/27/2015 2:05:24 AM

Sherry.StonekingSherry.Stoneking :02:39:00:00-10/27/2015 2:05:24 AM

John.CarrJohn.Carr :02:45:00:00-10/27/2015 2:06:24 AM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 2:06:24 AM

Doug.MygrantDoug.Mygrant :02:55:00:00-10/27/2015 2:06:24 AM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 2:07:24 AM

Kathy.JohnsonKathy.Johnson :03:06:00:00-10/27/2015 2:07:24 AM

Milagros.DilulloMilagros.Dilullo :02:58:00:00-10/27/2015 2:07:24 AM

Karl.StonekingKarl.Stoneking :03:03:00:00-10/27/2015 2:08:24 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 2:08:24 AM

Julianne.HavelJulianne.Havel :02:54:00:00-10/27/2015 2:08:24 AM

Dale.PierceDale.Pierce :02:58:00:00-10/27/2015 2:09:24 AM

Kenya.WolkenKenya.Wolken :02:38:00:00-10/27/2015 2:09:24 AM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 2:09:24 AM

Sean.HaddenSean.Hadden :03:08:00:00-10/27/2015 2:10:24 AM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 2:10:24 AM

Fernando.HartzlerFernando.Hartzler :03:05:00:00-10/27/2015 2:10:25 AM

Cody.HollarsCody.Hollars :03:07:00:00-10/27/2015 2:11:24 AM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 2:11:24 AM

Chris.HerrChris.Herr :02:48:00:00-10/27/2015 2:11:25 AM

John.CarrJohn.Carr :03:04:00:00-10/27/2015 2:12:24 AM

Dona.BellinDona.Bellin :03:00:00:00-10/27/2015 2:12:24 AM

Sherry.StonekingSherry.Stoneking :02:57:00:00-10/27/2015 2:12:24 AM

Gino.AndreGino.Andre :02:57:00:00-10/27/2015 2:13:25 AM

Dona.BellinDona.Bellin :02:57:00:00-10/27/2015 2:13:25 AM

Julio.FriedlandJulio.Friedland :03:02:00:00-10/27/2015 2:13:25 AM

Madeline.GilbertMadeline.Gilbert :02:53:00:00-10/27/2015 2:14:24 AM

Karl.StonekingKarl.Stoneking :02:40:00:00-10/27/2015 2:14:25 AM

Penelope.PynePenelope.Pyne :03:04:00:00-10/27/2015 2:14:25 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 2:15:24 AM

Julianne.HavelJulianne.Havel :02:33:00:00-10/27/2015 2:15:25 AM

Kenya.WolkenKenya.Wolken :02:44:00:00-10/27/2015 2:15:25 AM

Ethan.PetersonEthan.Peterson :02:58:00:00-10/27/2015 2:16:25 AM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 2:16:25 AM

Steven.SimmsSteven.Simms :02:56:00:00-10/27/2015 2:16:25 AM

Sean.HaddenSean.Hadden :02:53:00:00-10/27/2015 2:17:24 AM

Melissa.ClarkMelissa.Clark :02:58:00:00-10/27/2015 2:17:25 AM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 2:17:25 AM

John.CarrJohn.Carr :02:52:00:00-10/27/2015 2:18:25 AM

Clinton.HunsuckerClinton.Hunsucker :02:54:00:00-10/27/2015 2:18:25 AM

Hillary.KehrerHillary.Kehrer :02:44:00:00-10/27/2015 2:18:25 AM

Clinton.HunsuckerClinton.Hunsucker :03:00:00:00-10/27/2015 2:19:25 AM

Kathy.JohnsonKathy.Johnson :02:44:00:00-10/27/2015 2:19:25 AM

Julio.FriedlandJulio.Friedland :02:51:00:00-10/27/2015 2:19:25 AM

Madeline.GilbertMadeline.Gilbert :02:50:00:00-10/27/2015 2:20:24 AM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 2:20:25 AM

Karl.StonekingKarl.Stoneking :02:51:00:00-10/27/2015 2:20:25 AM

Julianne.HavelJulianne.Havel :02:58:00:00-10/27/2015 2:21:25 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 2:21:25 AM

Kenya.WolkenKenya.Wolken :02:57:00:00-10/27/2015 2:21:25 AM

Clinton.HunsuckerClinton.Hunsucker :02:35:00:00-10/27/2015 2:22:24 AM

Steven.SimmsSteven.Simms :02:51:00:00-10/27/2015 2:22:25 AM

Ethan.PetersonEthan.Peterson :02:53:00:00-10/27/2015 2:22:25 AM

Sean.HaddenSean.Hadden :02:46:00:00-10/27/2015 2:23:24 AM

Clinton.HunsuckerClinton.Hunsucker :02:52:00:00-10/27/2015 2:23:25 AM

Jason.BraunJason.Braun :02:48:00:00-10/27/2015 2:23:25 AM

John.CarrJohn.Carr :02:51:00:00-10/27/2015 2:24:25 AM

Hillary.KehrerHillary.Kehrer :02:54:00:00-10/27/2015 2:24:25 AM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 2:24:25 AM

Madeline.GilbertMadeline.Gilbert :02:41:00:00-10/27/2015 2:25:24 AM

Jessie.HincheyJessie.Hinchey :02:59:00:00-10/27/2015 2:25:25 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 2:25:25 AM

Dale.PierceDale.Pierce :02:58:00:00-10/27/2015 2:26:25 AM

Allie.EutseyAllie.Eutsey :02:47:00:00-10/27/2015 2:26:25 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Kenya.WolkenKenya.Wolken :02:48:00:00-10/27/2015 2:26:25 AM

Cody.HollarsCody.Hollars :02:47:00:00-10/27/2015 2:27:25 AM

Milagros.DilulloMilagros.Dilullo :02:50:00:00-10/27/2015 2:27:25 AM

Allie.EutseyAllie.Eutsey :02:54:00:00-10/27/2015 2:27:25 AM

Penelope.PynePenelope.Pyne :02:51:00:00-10/27/2015 2:28:25 AM

Lisa.WeedLisa.Weed :02:50:00:00-10/27/2015 2:28:25 AM

Julianne.HavelJulianne.Havel :02:49:00:00-10/27/2015 2:28:25 AM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 2:29:25 AM

Ethan.PetersonEthan.Peterson :03:03:00:00-10/27/2015 2:29:25 AM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 2:29:25 AM

John.CarrJohn.Carr :02:46:00:00-10/27/2015 2:30:25 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 2:30:25 AM

Jason.BraunJason.Braun :02:45:00:00-10/27/2015 2:30:25 AM

Bob.TomatoeBob.Tomatoe :02:49:00:00-10/27/2015 2:31:25 AM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 2:31:25 AM

Madeline.GilbertMadeline.Gilbert :02:48:00:00-10/27/2015 2:31:25 AM

Clinton.HunsuckerClinton.Hunsucker :02:51:00:00-10/27/2015 2:32:25 AM

Dale.PierceDale.Pierce :02:53:00:00-10/27/2015 2:32:25 AM

Kenya.WolkenKenya.Wolken :02:43:00:00-10/27/2015 2:32:25 AM

Clinton.HunsuckerClinton.Hunsucker :02:55:00:00-10/27/2015 2:33:25 AM

Fernando.HartzlerFernando.Hartzler :02:47:00:00-10/27/2015 2:33:25 AM

Chris.HerrChris.Herr :02:57:00:00-10/27/2015 2:33:25 AM

Steven.SimmsSteven.Simms :02:54:00:00-10/27/2015 2:34:25 AM

Morgan.YoungMorgan.Young :03:03:00:00-10/27/2015 2:34:25 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 2:34:25 AM

Ethan.PetersonEthan.Peterson :02:54:00:00-10/27/2015 2:35:25 AM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 2:35:25 AM

Doug.MygrantDoug.Mygrant :02:46:00:00-10/27/2015 2:35:25 AM

Sean.HaddenSean.Hadden :02:53:00:00-10/27/2015 2:36:25 AM

Penelope.PynePenelope.Pyne :02:51:00:00-10/27/2015 2:36:25 AM

Karl.StonekingKarl.Stoneking :02:43:00:00-10/27/2015 2:36:25 AM

Madeline.GilbertMadeline.Gilbert :02:53:00:00-10/27/2015 2:37:25 AM

Penelope.PynePenelope.Pyne :02:47:00:00-10/27/2015 2:37:25 AM

Hillary.KehrerHillary.Kehrer :03:00:00:00-10/27/2015 2:37:25 AM

Bob.TomatoeBob.Tomatoe :02:52:00:00-10/27/2015 2:38:25 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Milagros.DilulloMilagros.Dilullo :02:57:00:00-10/27/2015 2:38:25 AM

Dona.BellinDona.Bellin :02:59:00:00-10/27/2015 2:38:25 AM

Jenifer.CarpenterJenifer.Carpenter :02:49:00:00-10/27/2015 2:39:25 AM

Dona.BellinDona.Bellin :02:51:00:00-10/27/2015 2:39:25 AM

Ted.FrisonTed.Frison :03:03:00:00-10/27/2015 2:39:25 AM

Morgan.YoungMorgan.Young :02:46:00:00-10/27/2015 2:40:25 AM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 2:40:25 AM

Chris.HerrChris.Herr :02:48:00:00-10/27/2015 2:40:25 AM

Steven.SimmsSteven.Simms :02:58:00:00-10/27/2015 2:41:25 AM

Jessie.HincheyJessie.Hinchey :02:57:00:00-10/27/2015 2:41:25 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 2:41:25 AM

Sean.HaddenSean.Hadden :02:56:00:00-10/27/2015 2:42:25 AM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 2:42:25 AM

Jason.BraunJason.Braun :02:42:00:00-10/27/2015 2:42:25 AM

Penelope.PynePenelope.Pyne :02:56:00:00-10/27/2015 2:43:25 AM

Hillary.KehrerHillary.Kehrer :02:39:00:00-10/27/2015 2:43:25 AM

Sherry.StonekingSherry.Stoneking :02:57:00:00-10/27/2015 2:43:25 AM

Madeline.GilbertMadeline.Gilbert :03:03:00:00-10/27/2015 2:44:25 AM

Clinton.HunsuckerClinton.Hunsucker :02:52:00:00-10/27/2015 2:44:25 AM

Kenya.WolkenKenya.Wolken :02:57:00:00-10/27/2015 2:44:25 AM

Bob.TomatoeBob.Tomatoe :02:46:00:00-10/27/2015 2:45:25 AM

Clinton.HunsuckerClinton.Hunsucker :02:48:00:00-10/27/2015 2:45:25 AM

Ted.FrisonTed.Frison :03:00:00:00-10/27/2015 2:45:25 AM

Allie.EutseyAllie.Eutsey :02:54:00:00-10/27/2015 2:46:25 AM

Chris.HerrChris.Herr :03:01:00:00-10/27/2015 2:46:25 AM

Melissa.ClarkMelissa.Clark :03:00:00:00-10/27/2015 2:46:25 AM

Steven.SimmsSteven.Simms :02:54:00:00-10/27/2015 2:47:25 AM

Jessie.HincheyJessie.Hinchey :02:46:00:00-10/27/2015 2:47:25 AM

Allie.EutseyAllie.Eutsey :02:57:00:00-10/27/2015 2:47:25 AM

Sean.HaddenSean.Hadden :02:55:00:00-10/27/2015 2:48:25 AM

Penelope.PynePenelope.Pyne :03:02:00:00-10/27/2015 2:48:25 AM

Karl.StonekingKarl.Stoneking :02:54:00:00-10/27/2015 2:48:25 AM

Madeline.GilbertMadeline.Gilbert :02:44:00:00-10/27/2015 2:49:25 AM

Penelope.PynePenelope.Pyne :03:06:00:00-10/27/2015 2:49:25 AM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 2:49:25 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 2:50:25 AM

Kenya.WolkenKenya.Wolken :02:50:00:00-10/27/2015 2:50:25 AM

Fernando.HartzlerFernando.Hartzler :02:53:00:00-10/27/2015 2:50:25 AM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 2:51:25 AM

Julianne.HavelJulianne.Havel :03:04:00:00-10/27/2015 2:51:25 AM

Dale.PierceDale.Pierce :02:37:00:00-10/27/2015 2:51:25 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 2:52:25 AM

Ted.FrisonTed.Frison :02:57:00:00-10/27/2015 2:52:25 AM

Gino.AndreGino.Andre :02:49:00:00-10/27/2015 2:52:25 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 2:53:25 AM

Melissa.ClarkMelissa.Clark :02:59:00:00-10/27/2015 2:53:25 AM

Cody.HollarsCody.Hollars :02:53:00:00-10/27/2015 2:53:25 AM

Sean.HaddenSean.Hadden :02:54:00:00-10/27/2015 2:54:25 AM

Madeline.GilbertMadeline.Gilbert :02:50:00:00-10/27/2015 2:54:25 AM

Dona.BellinDona.Bellin :02:55:00:00-10/27/2015 2:54:25 AM

Dona.BellinDona.Bellin :02:44:00:00-10/27/2015 2:55:25 AM

Kathy.JohnsonKathy.Johnson :02:52:00:00-10/27/2015 2:55:25 AM

Doug.MygrantDoug.Mygrant :02:52:00:00-10/27/2015 2:55:25 AM

Eric.LongneckerEric.Longnecker :02:47:00:00-10/27/2015 2:56:25 AM

Fernando.HartzlerFernando.Hartzler :03:02:00:00-10/27/2015 2:56:25 AM

Dale.PierceDale.Pierce :02:49:00:00-10/27/2015 2:56:25 AM

Eric.LongneckerEric.Longnecker :03:11:00:00-10/27/2015 2:57:25 AM

Milagros.DilulloMilagros.Dilullo :02:44:00:00-10/27/2015 2:57:25 AM

Julianne.HavelJulianne.Havel :02:54:00:00-10/27/2015 2:57:25 AM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 2:58:25 AM

Cody.HollarsCody.Hollars :02:52:00:00-10/27/2015 2:58:25 AM

Gino.AndreGino.Andre :02:50:00:00-10/27/2015 2:58:25 AM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 2:59:25 AM

Melissa.ClarkMelissa.Clark :02:57:00:00-10/27/2015 2:59:25 AM

Karl.StonekingKarl.Stoneking :02:51:00:00-10/27/2015 2:59:25 AM

Eric.LongneckerEric.Longnecker :02:46:00:00-10/27/2015 3:00:25 AM

Sean.HaddenSean.Hadden :02:45:00:00-10/27/2015 3:00:25 AM

Kathy.JohnsonKathy.Johnson :02:57:00:00-10/27/2015 3:00:25 AM

Eric.LongneckerEric.Longnecker :02:47:00:00-10/27/2015 3:01:25 AM

Doug.MygrantDoug.Mygrant :02:52:00:00-10/27/2015 3:01:25 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Dale.PierceDale.Pierce :02:46:00:00-10/27/2015 3:01:25 AM

John.CarrJohn.Carr :02:59:00:00-10/27/2015 3:02:25 AM

Allie.EutseyAllie.Eutsey :03:00:00:00-10/27/2015 3:02:25 AM

Julio.FriedlandJulio.Friedland :03:00:00:00-10/27/2015 3:02:25 AM

Allie.EutseyAllie.Eutsey :03:06:00:00-10/27/2015 3:03:25 AM

Milagros.DilulloMilagros.Dilullo :03:01:00:00-10/27/2015 3:03:25 AM

Fernando.HartzlerFernando.Hartzler :02:56:00:00-10/27/2015 3:03:25 AM

Penelope.PynePenelope.Pyne :02:49:00:00-10/27/2015 3:04:25 AM

Julianne.HavelJulianne.Havel :02:56:00:00-10/27/2015 3:04:25 AM

Gino.AndreGino.Andre :02:41:00:00-10/27/2015 3:04:25 AM

Cody.HollarsCody.Hollars :02:51:00:00-10/27/2015 3:05:25 AM

Penelope.PynePenelope.Pyne :02:52:00:00-10/27/2015 3:05:25 AM

Karl.StonekingKarl.Stoneking :02:46:00:00-10/27/2015 3:05:25 AM

Sean.HaddenSean.Hadden :02:47:00:00-10/27/2015 3:06:25 AM

Allie.EutseyAllie.Eutsey :02:40:00:00-10/27/2015 3:06:25 AM

Kathy.JohnsonKathy.Johnson :03:06:00:00-10/27/2015 3:06:25 AM

Madeline.GilbertMadeline.Gilbert :02:54:00:00-10/27/2015 3:07:25 AM

Allie.EutseyAllie.Eutsey :02:48:00:00-10/27/2015 3:07:25 AM

Doug.MygrantDoug.Mygrant :03:00:00:00-10/27/2015 3:07:25 AM

Steven.SimmsSteven.Simms :02:56:00:00-10/27/2015 3:08:25 AM

Fernando.HartzlerFernando.Hartzler :02:54:00:00-10/27/2015 3:08:25 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 3:08:25 AM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 3:09:25 AM

Morgan.YoungMorgan.Young :02:49:00:00-10/27/2015 3:09:25 AM

Hillary.KehrerHillary.Kehrer :02:57:00:00-10/27/2015 3:09:25 AM

Milagros.DilulloMilagros.Dilullo :02:51:00:00-10/27/2015 3:10:25 AM

Dona.BellinDona.Bellin :02:50:00:00-10/27/2015 3:10:25 AM

Julianne.HavelJulianne.Havel :02:43:00:00-10/27/2015 3:10:25 AM

Sean.HaddenSean.Hadden :02:46:00:00-10/27/2015 3:11:25 AM

Karl.StonekingKarl.Stoneking :02:54:00:00-10/27/2015 3:11:25 AM

Dona.BellinDona.Bellin :02:38:00:00-10/27/2015 3:11:25 AM

Madeline.GilbertMadeline.Gilbert :02:55:00:00-10/27/2015 3:12:25 AM

Allie.EutseyAllie.Eutsey :02:56:00:00-10/27/2015 3:12:25 AM

Kathy.JohnsonKathy.Johnson :02:56:00:00-10/27/2015 3:12:25 AM

Jenifer.CarpenterJenifer.Carpenter :03:08:00:00-10/27/2015 3:13:25 AM

Page 273 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Allie.EutseyAllie.Eutsey :02:52:00:00-10/27/2015 3:13:25 AM

Chris.HerrChris.Herr :02:43:00:00-10/27/2015 3:13:25 AM

Bob.TomatoeBob.Tomatoe :02:50:00:00-10/27/2015 3:14:25 AM

Fernando.HartzlerFernando.Hartzler :02:40:00:00-10/27/2015 3:14:26 AM

Dona.BellinDona.Bellin :02:53:00:00-10/27/2015 3:14:26 AM

Dona.BellinDona.Bellin :02:50:00:00-10/27/2015 3:15:26 AM

Hillary.KehrerHillary.Kehrer :02:56:00:00-10/27/2015 3:15:26 AM

Morgan.YoungMorgan.Young :02:41:00:00-10/27/2015 3:15:26 AM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 3:16:26 AM

Milagros.DilulloMilagros.Dilullo :02:45:00:00-10/27/2015 3:16:26 AM

Gino.AndreGino.Andre :03:01:00:00-10/27/2015 3:16:26 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 3:17:25 AM

Julianne.HavelJulianne.Havel :02:58:00:00-10/27/2015 3:17:26 AM

Sherry.StonekingSherry.Stoneking :02:56:00:00-10/27/2015 3:17:26 AM

Sean.HaddenSean.Hadden :02:50:00:00-10/27/2015 3:18:25 AM

John.CarrJohn.Carr :03:08:00:00-10/27/2015 3:18:25 AM

Allie.EutseyAllie.Eutsey :03:09:00:00-10/27/2015 3:18:25 AM

Madeline.GilbertMadeline.Gilbert :02:57:00:00-10/27/2015 3:19:25 AM

Allie.EutseyAllie.Eutsey :03:02:00:00-10/27/2015 3:19:25 AM

Karl.StonekingKarl.Stoneking :02:42:00:00-10/27/2015 3:19:26 AM

Jessie.HincheyJessie.Hinchey :03:05:00:00-10/27/2015 3:20:26 AM

Bob.TomatoeBob.Tomatoe :03:04:00:00-10/27/2015 3:20:26 AM

Penelope.PynePenelope.Pyne :03:03:00:00-10/27/2015 3:20:26 AM

Penelope.PynePenelope.Pyne :03:03:00:00-10/27/2015 3:21:26 AM

Gino.AndreGino.Andre :02:43:00:00-10/27/2015 3:21:26 AM

Kenya.WolkenKenya.Wolken :02:48:00:00-10/27/2015 3:21:26 AM

Milagros.DilulloMilagros.Dilullo :02:48:00:00-10/27/2015 3:22:26 AM

Allie.EutseyAllie.Eutsey :02:51:00:00-10/27/2015 3:22:26 AM

Julianne.HavelJulianne.Havel :02:53:00:00-10/27/2015 3:22:26 AM

Steven.SimmsSteven.Simms :02:59:00:00-10/27/2015 3:23:26 AM

Allie.EutseyAllie.Eutsey :02:56:00:00-10/27/2015 3:23:26 AM

Sherry.StonekingSherry.Stoneking :02:47:00:00-10/27/2015 3:23:26 AM

Penelope.PynePenelope.Pyne :03:15:00:00-10/27/2015 3:24:26 AM

John.CarrJohn.Carr :02:55:00:00-10/27/2015 3:24:26 AM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 3:24:26 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Madeline.GilbertMadeline.Gilbert :02:52:00:00-10/27/2015 3:25:25 AM

Hillary.KehrerHillary.Kehrer :02:54:00:00-10/27/2015 3:25:26 AM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 3:25:26 AM

Jessie.HincheyJessie.Hinchey :02:51:00:00-10/27/2015 3:26:26 AM

Bob.TomatoeBob.Tomatoe :02:56:00:00-10/27/2015 3:26:26 AM

Dona.BellinDona.Bellin :02:58:00:00-10/27/2015 3:26:26 AM

Doug.MygrantDoug.Mygrant :02:44:00:00-10/27/2015 3:27:26 AM

Dale.PierceDale.Pierce :02:57:00:00-10/27/2015 3:27:26 AM

Dona.BellinDona.Bellin :02:54:00:00-10/27/2015 3:27:26 AM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 3:28:26 AM

Milagros.DilulloMilagros.Dilullo :02:59:00:00-10/27/2015 3:28:26 AM

Ted.FrisonTed.Frison :03:03:00:00-10/27/2015 3:28:26 AM

Jason.BraunJason.Braun :02:47:00:00-10/27/2015 3:29:26 AM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 3:29:26 AM

Steven.SimmsSteven.Simms :02:58:00:00-10/27/2015 3:29:26 AM

Jenifer.CarpenterJenifer.Carpenter :02:48:00:00-10/27/2015 3:30:25 AM

Penelope.PynePenelope.Pyne :02:46:00:00-10/27/2015 3:30:26 AM

John.CarrJohn.Carr :02:51:00:00-10/27/2015 3:30:26 AM

Madeline.GilbertMadeline.Gilbert :02:59:00:00-10/27/2015 3:31:25 AM

Penelope.PynePenelope.Pyne :03:03:00:00-10/27/2015 3:31:26 AM

Karl.StonekingKarl.Stoneking :02:48:00:00-10/27/2015 3:31:26 AM

Jessie.HincheyJessie.Hinchey :02:53:00:00-10/27/2015 3:32:26 AM

Bob.TomatoeBob.Tomatoe :02:42:00:00-10/27/2015 3:32:26 AM

Dona.BellinDona.Bellin :02:49:00:00-10/27/2015 3:32:26 AM

Dona.BellinDona.Bellin :03:03:00:00-10/27/2015 3:33:26 AM

Kathy.JohnsonKathy.Johnson :03:03:00:00-10/27/2015 3:33:26 AM

Doug.MygrantDoug.Mygrant :02:53:00:00-10/27/2015 3:33:26 AM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 3:34:26 AM

Ted.FrisonTed.Frison :02:48:00:00-10/27/2015 3:34:26 AM

Dale.PierceDale.Pierce :02:55:00:00-10/27/2015 3:34:26 AM

Steven.SimmsSteven.Simms :02:59:00:00-10/27/2015 3:35:26 AM

Penelope.PynePenelope.Pyne :02:56:00:00-10/27/2015 3:35:26 AM

Jason.BraunJason.Braun :02:48:00:00-10/27/2015 3:35:26 AM

Julianne.HavelJulianne.Havel :02:44:00:00-10/27/2015 3:36:26 AM

Dona.BellinDona.Bellin :02:44:00:00-10/27/2015 3:36:26 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Melissa.ClarkMelissa.Clark :02:53:00:00-10/27/2015 3:36:26 AM

Karl.StonekingKarl.Stoneking :03:05:00:00-10/27/2015 3:37:26 AM

Kenya.WolkenKenya.Wolken :02:49:00:00-10/27/2015 3:37:26 AM

Dona.BellinDona.Bellin :02:52:00:00-10/27/2015 3:37:26 AM

Jessie.HincheyJessie.Hinchey :02:59:00:00-10/27/2015 3:38:26 AM

Madeline.GilbertMadeline.Gilbert :02:54:00:00-10/27/2015 3:38:26 AM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 3:38:28 AM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 3:39:26 AM

Milagros.DilulloMilagros.Dilullo :03:09:00:00-10/27/2015 3:39:26 AM

Kathy.JohnsonKathy.Johnson :02:45:00:00-10/27/2015 3:39:26 AM

Dale.PierceDale.Pierce :02:48:00:00-10/27/2015 3:40:26 AM

Ted.FrisonTed.Frison :02:57:00:00-10/27/2015 3:40:26 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 3:40:26 AM

Lisa.WeedLisa.Weed :03:05:00:00-10/27/2015 3:41:26 AM

Sherry.StonekingSherry.Stoneking :03:03:00:00-10/27/2015 3:41:26 AM

Eric.LongneckerEric.Longnecker :02:55:00:00-10/27/2015 3:41:26 AM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 3:42:26 AM

Jason.BraunJason.Braun :02:54:00:00-10/27/2015 3:42:26 AM

Sean.HaddenSean.Hadden :02:57:00:00-10/27/2015 3:42:26 AM

Eric.LongneckerEric.Longnecker :02:54:00:00-10/27/2015 3:43:26 AM

Madeline.GilbertMadeline.Gilbert :02:53:00:00-10/27/2015 3:43:26 AM

Bob.TomatoeBob.Tomatoe :02:57:00:00-10/27/2015 3:43:26 AM

Cody.HollarsCody.Hollars :02:57:00:00-10/27/2015 3:44:26 AM

Jessie.HincheyJessie.Hinchey :02:43:00:00-10/27/2015 3:44:26 AM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 3:44:26 AM

Eric.LongneckerEric.Longnecker :02:57:00:00-10/27/2015 3:45:26 AM

Kathy.JohnsonKathy.Johnson :02:51:00:00-10/27/2015 3:45:26 AM

Morgan.YoungMorgan.Young :03:00:00:00-10/27/2015 3:45:26 AM

John.CarrJohn.Carr :02:57:00:00-10/27/2015 3:46:26 AM

Ethan.PetersonEthan.Peterson :02:46:00:00-10/27/2015 3:46:26 AM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 3:46:26 AM

Eric.LongneckerEric.Longnecker :03:06:00:00-10/27/2015 3:47:26 AM

Lisa.WeedLisa.Weed :02:54:00:00-10/27/2015 3:47:26 AM

Sherry.StonekingSherry.Stoneking :02:53:00:00-10/27/2015 3:47:26 AM

Karl.StonekingKarl.Stoneking :02:58:00:00-10/27/2015 3:48:26 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 3:48:26 AM

Hillary.KehrerHillary.Kehrer :02:52:00:00-10/27/2015 3:48:26 AM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 3:49:26 AM

Julianne.HavelJulianne.Havel :02:55:00:00-10/27/2015 3:49:26 AM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 3:49:26 AM

Eric.LongneckerEric.Longnecker :02:47:00:00-10/27/2015 3:50:26 AM

Jessie.HincheyJessie.Hinchey :02:45:00:00-10/27/2015 3:50:26 AM

Bob.TomatoeBob.Tomatoe :03:03:00:00-10/27/2015 3:50:26 AM

Madeline.GilbertMadeline.Gilbert :02:41:00:00-10/27/2015 3:51:26 AM

Penelope.PynePenelope.Pyne :03:03:00:00-10/27/2015 3:51:26 AM

Kathy.JohnsonKathy.Johnson :03:03:00:00-10/27/2015 3:51:26 AM

Eric.LongneckerEric.Longnecker :02:44:00:00-10/27/2015 3:52:26 AM

Fernando.HartzlerFernando.Hartzler :02:52:00:00-10/27/2015 3:52:26 AM

Gino.AndreGino.Andre :02:48:00:00-10/27/2015 3:52:26 AM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 3:53:26 AM

Sherry.StonekingSherry.Stoneking :03:01:00:00-10/27/2015 3:53:26 AM

Karl.StonekingKarl.Stoneking :02:56:00:00-10/27/2015 3:53:26 AM

Sean.HaddenSean.Hadden :03:09:00:00-10/27/2015 3:54:26 AM

Penelope.PynePenelope.Pyne :03:02:00:00-10/27/2015 3:54:26 AM

Julio.FriedlandJulio.Friedland :02:46:00:00-10/27/2015 3:54:26 AM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 3:55:26 AM

Hillary.KehrerHillary.Kehrer :02:53:00:00-10/27/2015 3:55:26 AM

Julianne.HavelJulianne.Havel :02:55:00:00-10/27/2015 3:55:26 AM

Madeline.GilbertMadeline.Gilbert :02:45:00:00-10/27/2015 3:56:26 AM

Chris.HerrChris.Herr :02:57:00:00-10/27/2015 3:56:26 AM

Penelope.PynePenelope.Pyne :03:04:00:00-10/27/2015 3:56:26 AM

Cody.HollarsCody.Hollars :02:50:00:00-10/27/2015 3:57:26 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 3:57:26 AM

Kenya.WolkenKenya.Wolken :02:52:00:00-10/27/2015 3:57:26 AM

Penelope.PynePenelope.Pyne :03:00:00:00-10/27/2015 3:58:26 AM

Sherry.StonekingSherry.Stoneking :02:56:00:00-10/27/2015 3:58:26 AM

Fernando.HartzlerFernando.Hartzler :02:59:00:00-10/27/2015 3:58:26 AM

Lisa.WeedLisa.Weed :02:44:00:00-10/27/2015 3:59:26 AM

Javier.BirdsallJavier.Birdsall :03:06:00:00-10/27/2015 3:59:26 AM

Julio.FriedlandJulio.Friedland :02:56:00:00-10/27/2015 3:59:26 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 4:00:26 AM

Julianne.HavelJulianne.Havel :03:03:00:00-10/27/2015 4:00:26 AM

Steven.SimmsSteven.Simms :02:45:00:00-10/27/2015 4:00:26 AM

Hillary.KehrerHillary.Kehrer :02:59:00:00-10/27/2015 4:01:26 AM

Ted.FrisonTed.Frison :03:08:00:00-10/27/2015 4:01:26 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 4:01:26 AM

Penelope.PynePenelope.Pyne :03:05:00:00-10/27/2015 4:02:26 AM

Jessie.HincheyJessie.Hinchey :02:57:00:00-10/27/2015 4:02:26 AM

Chris.HerrChris.Herr :02:56:00:00-10/27/2015 4:02:26 AM

Madeline.GilbertMadeline.Gilbert :02:45:00:00-10/27/2015 4:03:26 AM

Cody.HollarsCody.Hollars :02:50:00:00-10/27/2015 4:03:26 AM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 4:03:26 AM

Jenifer.CarpenterJenifer.Carpenter :02:44:00:00-10/27/2015 4:04:26 AM

Penelope.PynePenelope.Pyne :02:56:00:00-10/27/2015 4:04:26 AM

Sherry.StonekingSherry.Stoneking :02:50:00:00-10/27/2015 4:04:26 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 4:05:26 AM

Lisa.WeedLisa.Weed :02:58:00:00-10/27/2015 4:05:26 AM

Doug.MygrantDoug.Mygrant :02:47:00:00-10/27/2015 4:05:26 AM

Penelope.PynePenelope.Pyne :03:00:00:00-10/27/2015 4:06:26 AM

Steven.SimmsSteven.Simms :03:00:00:00-10/27/2015 4:06:26 AM

Julianne.HavelJulianne.Havel :02:48:00:00-10/27/2015 4:06:26 AM

Javier.BirdsallJavier.Birdsall :03:05:00:00-10/27/2015 4:07:26 AM

Ted.FrisonTed.Frison :02:54:00:00-10/27/2015 4:07:26 AM

Jason.BraunJason.Braun :02:46:00:00-10/27/2015 4:07:26 AM

Penelope.PynePenelope.Pyne :02:52:00:00-10/27/2015 4:08:26 AM

Jessie.HincheyJessie.Hinchey :02:53:00:00-10/27/2015 4:08:26 AM

Chris.HerrChris.Herr :03:04:00:00-10/27/2015 4:08:26 AM

Madeline.GilbertMadeline.Gilbert :02:51:00:00-10/27/2015 4:09:26 AM

John.CarrJohn.Carr :02:56:00:00-10/27/2015 4:09:26 AM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 4:09:26 AM

Jenifer.CarpenterJenifer.Carpenter :03:00:00:00-10/27/2015 4:10:26 AM

Allie.EutseyAllie.Eutsey :03:12:00:00-10/27/2015 4:10:26 AM

Fernando.HartzlerFernando.Hartzler :02:59:00:00-10/27/2015 4:10:26 AM

Allie.EutseyAllie.Eutsey :02:47:00:00-10/27/2015 4:11:26 AM

Milagros.DilulloMilagros.Dilullo :02:40:00:00-10/27/2015 4:11:26 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Sherry.StonekingSherry.Stoneking :02:53:00:00-10/27/2015 4:11:26 AM

Doug.MygrantDoug.Mygrant :02:41:00:00-10/27/2015 4:12:26 AM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 4:12:26 AM

Julianne.HavelJulianne.Havel :03:07:00:00-10/27/2015 4:12:26 AM

Ethan.PetersonEthan.Peterson :02:47:00:00-10/27/2015 4:13:26 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 4:13:26 AM

Jason.BraunJason.Braun :02:52:00:00-10/27/2015 4:13:26 AM

Sean.HaddenSean.Hadden :02:43:00:00-10/27/2015 4:14:26 AM

Penelope.PynePenelope.Pyne :02:49:00:00-10/27/2015 4:14:26 AM

Jessie.HincheyJessie.Hinchey :02:43:00:00-10/27/2015 4:14:26 AM

Madeline.GilbertMadeline.Gilbert :03:07:00:00-10/27/2015 4:15:26 AM

Penelope.PynePenelope.Pyne :02:57:00:00-10/27/2015 4:15:26 AM

Gino.AndreGino.Andre :02:39:00:00-10/27/2015 4:15:26 AM

Jenifer.CarpenterJenifer.Carpenter :02:41:00:00-10/27/2015 4:16:26 AM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 4:16:26 AM

Chris.HerrChris.Herr :03:05:00:00-10/27/2015 4:16:26 AM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 4:17:26 AM

Karl.StonekingKarl.Stoneking :02:53:00:00-10/27/2015 4:17:26 AM

Fernando.HartzlerFernando.Hartzler :02:47:00:00-10/27/2015 4:17:26 AM

Julianne.HavelJulianne.Havel :03:02:00:00-10/27/2015 4:18:26 AM

Sherry.StonekingSherry.Stoneking :02:54:00:00-10/27/2015 4:18:26 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 4:18:26 AM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 4:19:26 AM

Kenya.WolkenKenya.Wolken :02:54:00:00-10/27/2015 4:19:26 AM

Doug.MygrantDoug.Mygrant :02:42:00:00-10/27/2015 4:19:26 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 4:20:26 AM

Bob.TomatoeBob.Tomatoe :03:00:00:00-10/27/2015 4:20:26 AM

Melissa.ClarkMelissa.Clark :02:53:00:00-10/27/2015 4:20:26 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 4:21:26 AM

Gino.AndreGino.Andre :02:53:00:00-10/27/2015 4:21:26 AM

Morgan.YoungMorgan.Young :02:41:00:00-10/27/2015 4:21:26 AM

Madeline.GilbertMadeline.Gilbert :02:39:00:00-10/27/2015 4:22:26 AM

Allie.EutseyAllie.Eutsey :02:51:00:00-10/27/2015 4:22:26 AM

Chris.HerrChris.Herr :02:58:00:00-10/27/2015 4:22:26 AM

Allie.EutseyAllie.Eutsey :02:58:00:00-10/27/2015 4:23:26 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Karl.StonekingKarl.Stoneking :03:06:00:00-10/27/2015 4:23:26 AM

Fernando.HartzlerFernando.Hartzler :02:39:00:00-10/27/2015 4:23:26 AM

Kenya.WolkenKenya.Wolken :02:57:00:00-10/27/2015 4:24:26 AM

Julianne.HavelJulianne.Havel :03:04:00:00-10/27/2015 4:24:26 AM

Clinton.HunsuckerClinton.Hunsucker :02:51:00:00-10/27/2015 4:24:26 AM

Kathy.JohnsonKathy.Johnson :03:00:00:00-10/27/2015 4:25:26 AM

Sherry.StonekingSherry.Stoneking :02:42:00:00-10/27/2015 4:25:26 AM

Clinton.HunsuckerClinton.Hunsucker :02:44:00:00-10/27/2015 4:25:26 AM

Eric.LongneckerEric.Longnecker :02:37:00:00-10/27/2015 4:26:26 AM

Doug.MygrantDoug.Mygrant :02:46:00:00-10/27/2015 4:26:26 AM

Melissa.ClarkMelissa.Clark :02:51:00:00-10/27/2015 4:26:26 AM

Eric.LongneckerEric.Longnecker :03:01:00:00-10/27/2015 4:27:26 AM

Steven.SimmsSteven.Simms :02:51:00:00-10/27/2015 4:27:26 AM

Morgan.YoungMorgan.Young :02:45:00:00-10/27/2015 4:27:26 AM

Madeline.GilbertMadeline.Gilbert :02:47:00:00-10/27/2015 4:28:26 AM

Penelope.PynePenelope.Pyne :02:52:00:00-10/27/2015 4:28:26 AM

Chris.HerrChris.Herr :02:49:00:00-10/27/2015 4:28:26 AM

Jenifer.CarpenterJenifer.Carpenter :02:42:00:00-10/27/2015 4:29:26 AM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 4:29:26 AM

Fernando.HartzlerFernando.Hartzler :02:58:00:00-10/27/2015 4:29:26 AM

Eric.LongneckerEric.Longnecker :02:51:00:00-10/27/2015 4:30:26 AM

Karl.StonekingKarl.Stoneking :03:02:00:00-10/27/2015 4:30:26 AM

Julianne.HavelJulianne.Havel :03:00:00:00-10/27/2015 4:30:27 AM

Eric.LongneckerEric.Longnecker :02:49:00:00-10/27/2015 4:31:26 AM

Jessie.HincheyJessie.Hinchey :02:47:00:00-10/27/2015 4:31:26 AM

Sherry.StonekingSherry.Stoneking :02:49:00:00-10/27/2015 4:31:27 AM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 4:32:26 AM

John.CarrJohn.Carr :02:50:00:00-10/27/2015 4:32:26 AM

Doug.MygrantDoug.Mygrant :03:08:00:00-10/27/2015 4:32:26 AM

Morgan.YoungMorgan.Young :02:50:00:00-10/27/2015 4:33:27 AM

Guy.RiskGuy.Risk :02:37:00:00-10/27/2015 4:33:27 AM

Ted.FrisonTed.Frison :02:49:00:00-10/27/2015 4:33:27 AM

Sean.HaddenSean.Hadden :02:44:00:00-10/27/2015 4:34:26 AM

Bob.TomatoeBob.Tomatoe :02:52:00:00-10/27/2015 4:34:27 AM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 4:34:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Madeline.GilbertMadeline.Gilbert :03:07:00:00-10/27/2015 4:35:26 AM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 4:35:27 AM

Chris.HerrChris.Herr :02:54:00:00-10/27/2015 4:35:27 AM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 4:36:27 AM

Karl.StonekingKarl.Stoneking :03:00:00:00-10/27/2015 4:36:27 AM

Clinton.HunsuckerClinton.Hunsucker :02:46:00:00-10/27/2015 4:36:27 AM

Julianne.HavelJulianne.Havel :02:48:00:00-10/27/2015 4:37:27 AM

Milagros.DilulloMilagros.Dilullo :02:59:00:00-10/27/2015 4:37:27 AM

Clinton.HunsuckerClinton.Hunsucker :02:31:00:00-10/27/2015 4:37:27 AM

Allie.EutseyAllie.Eutsey :02:55:00:00-10/27/2015 4:38:27 AM

John.CarrJohn.Carr :02:58:00:00-10/27/2015 4:38:27 AM

Sherry.StonekingSherry.Stoneking :02:36:00:00-10/27/2015 4:38:27 AM

Allie.EutseyAllie.Eutsey :02:49:00:00-10/27/2015 4:39:27 AM

Steven.SimmsSteven.Simms :02:54:00:00-10/27/2015 4:39:27 AM

Morgan.YoungMorgan.Young :02:52:00:00-10/27/2015 4:39:27 AM

Sean.HaddenSean.Hadden :02:51:00:00-10/27/2015 4:40:26 AM

Bob.TomatoeBob.Tomatoe :02:59:00:00-10/27/2015 4:40:27 AM

Clinton.HunsuckerClinton.Hunsucker :03:04:00:00-10/27/2015 4:40:27 AM

Madeline.GilbertMadeline.Gilbert :03:00:00:00-10/27/2015 4:41:26 AM

Kathy.JohnsonKathy.Johnson :02:57:00:00-10/27/2015 4:41:27 AM

Clinton.HunsuckerClinton.Hunsucker :02:58:00:00-10/27/2015 4:41:27 AM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 4:42:27 AM

Karl.StonekingKarl.Stoneking :03:01:00:00-10/27/2015 4:42:27 AM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 4:42:27 AM

Hillary.KehrerHillary.Kehrer :02:55:00:00-10/27/2015 4:43:27 AM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 4:43:27 AM

Milagros.DilulloMilagros.Dilullo :03:06:00:00-10/27/2015 4:43:27 AM

Jenifer.CarpenterJenifer.Carpenter :02:54:00:00-10/27/2015 4:44:26 AM

Allie.EutseyAllie.Eutsey :02:50:00:00-10/27/2015 4:44:27 AM

Gino.AndreGino.Andre :02:57:00:00-10/27/2015 4:44:27 AM

Allie.EutseyAllie.Eutsey :02:55:00:00-10/27/2015 4:45:27 AM

Sherry.StonekingSherry.Stoneking :02:50:00:00-10/27/2015 4:45:27 AM

Steven.SimmsSteven.Simms :02:53:00:00-10/27/2015 4:45:27 AM

Cody.HollarsCody.Hollars :03:09:00:00-10/27/2015 4:46:27 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 4:46:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jessie.HincheyJessie.Hinchey :03:05:00:00-10/27/2015 4:46:27 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 4:47:27 AM

Ethan.PetersonEthan.Peterson :02:42:00:00-10/27/2015 4:47:27 AM

Chris.HerrChris.Herr :02:46:00:00-10/27/2015 4:47:27 AM

Madeline.GilbertMadeline.Gilbert :02:52:00:00-10/27/2015 4:48:26 AM

Dona.BellinDona.Bellin :02:54:00:00-10/27/2015 4:48:27 AM

Milagros.DilulloMilagros.Dilullo :02:57:00:00-10/27/2015 4:48:27 AM

Lisa.WeedLisa.Weed :03:02:00:00-10/27/2015 4:49:27 AM

Dona.BellinDona.Bellin :02:54:00:00-10/27/2015 4:49:27 AM

Doug.MygrantDoug.Mygrant :02:47:00:00-10/27/2015 4:49:27 AM

Bob.TomatoeBob.Tomatoe :02:46:00:00-10/27/2015 4:50:27 AM

Melissa.ClarkMelissa.Clark :02:50:00:00-10/27/2015 4:50:27 AM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 4:50:28 AM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 4:51:27 AM

Dale.PierceDale.Pierce :03:08:00:00-10/27/2015 4:51:27 AM

Sherry.StonekingSherry.Stoneking :02:55:00:00-10/27/2015 4:51:27 AM

Cody.HollarsCody.Hollars :02:45:00:00-10/27/2015 4:52:27 AM

Clinton.HunsuckerClinton.Hunsucker :03:14:00:00-10/27/2015 4:52:27 AM

Morgan.YoungMorgan.Young :02:51:00:00-10/27/2015 4:52:27 AM

Jessie.HincheyJessie.Hinchey :02:45:00:00-10/27/2015 4:53:27 AM

Clinton.HunsuckerClinton.Hunsucker :03:00:00:00-10/27/2015 4:53:27 AM

Chris.HerrChris.Herr :02:58:00:00-10/27/2015 4:53:27 AM

Allie.EutseyAllie.Eutsey :03:03:00:00-10/27/2015 4:54:27 AM

Ethan.PetersonEthan.Peterson :02:55:00:00-10/27/2015 4:54:27 AM

Julianne.HavelJulianne.Havel :03:03:00:00-10/27/2015 4:54:27 AM

Madeline.GilbertMadeline.Gilbert :02:50:00:00-10/27/2015 4:55:27 AM

Allie.EutseyAllie.Eutsey :03:01:00:00-10/27/2015 4:55:27 AM

Hillary.KehrerHillary.Kehrer :02:50:00:00-10/27/2015 4:55:27 AM

Sean.HaddenSean.Hadden :02:48:00:00-10/27/2015 4:56:27 AM

Clinton.HunsuckerClinton.Hunsucker :02:56:00:00-10/27/2015 4:56:27 AM

John.CarrJohn.Carr :03:05:00:00-10/27/2015 4:56:27 AM

Cody.HollarsCody.Hollars :02:50:00:00-10/27/2015 4:57:27 AM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 4:57:27 AM

Dale.PierceDale.Pierce :02:52:00:00-10/27/2015 4:57:27 AM

Jenifer.CarpenterJenifer.Carpenter :02:46:00:00-10/27/2015 4:58:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Clinton.HunsuckerClinton.Hunsucker :02:48:00:00-10/27/2015 4:58:27 AM

Kathy.JohnsonKathy.Johnson :03:03:00:00-10/27/2015 4:58:27 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 4:59:27 AM

Julio.FriedlandJulio.Friedland :02:56:00:00-10/27/2015 4:59:27 AM

Jason.BraunJason.Braun :02:58:00:00-10/27/2015 4:59:27 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 5:00:27 AM

Sofia.FeitSofia.Feit :02:57:00:00-10/27/2015 5:00:27 AM

Serena.ColvardSerena.Colvard :02:59:00:00-10/27/2015 5:00:27 AM

Penelope.PynePenelope.Pyne :02:47:00:00-10/27/2015 5:01:27 AM

Allan.LucusAllan.Lucus :02:52:00:00-10/27/2015 5:01:27 AM

Ronda.MalinRonda.Malin :02:44:00:00-10/27/2015 5:01:27 AM

Noemi.AmorosoNoemi.Amoroso :02:46:00:00-10/27/2015 5:02:27 AM

Mark.MalinMark.Malin :02:57:00:00-10/27/2015 5:02:27 AM

Allie.EutseyAllie.Eutsey :02:52:00:00-10/27/2015 5:02:27 AM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 5:03:27 AM

Melissa.GreevesMelissa.Greeves :03:03:00:00-10/27/2015 5:03:27 AM

Sheila.MillerSheila.Miller :03:02:00:00-10/27/2015 5:03:27 AM

Zachary.PerrottZachary.Perrott :02:59:00:00-10/27/2015 5:04:27 AM

Allie.EutseyAllie.Eutsey :02:49:00:00-10/27/2015 5:04:27 AM

Sharron.KenseySharron.Kensey :02:42:00:00-10/27/2015 5:04:27 AM

Penelope.PynePenelope.Pyne :02:47:00:00-10/27/2015 5:05:27 AM

John.CarrJohn.Carr :02:52:00:00-10/27/2015 5:05:27 AM

Hillary.KehrerHillary.Kehrer :02:56:00:00-10/27/2015 5:05:27 AM

Allie.EutseyAllie.Eutsey :03:01:00:00-10/27/2015 5:06:27 AM

Doug.MygrantDoug.Mygrant :02:53:00:00-10/27/2015 5:06:27 AM

Dale.PierceDale.Pierce :02:50:00:00-10/27/2015 5:06:27 AM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 5:07:27 AM

Jason.BraunJason.Braun :02:57:00:00-10/27/2015 5:07:27 AM

Karl.StonekingKarl.Stoneking :02:56:00:00-10/27/2015 5:07:27 AM

Allie.EutseyAllie.Eutsey :02:50:00:00-10/27/2015 5:08:27 AM

Sofia.FeitSofia.Feit :03:01:00:00-10/27/2015 5:08:27 AM

Serena.ColvardSerena.Colvard :03:00:00:00-10/27/2015 5:08:27 AM

Mark.MalinMark.Malin :02:57:00:00-10/27/2015 5:09:27 AM

Penelope.PynePenelope.Pyne :03:05:00:00-10/27/2015 5:09:27 AM

Ronda.MalinRonda.Malin :02:55:00:00-10/27/2015 5:09:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Hope.MartinHope.Martin :02:52:00:00-10/27/2015 5:10:27 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 5:10:27 AM

Noemi.AmorosoNoemi.Amoroso :02:50:00:00-10/27/2015 5:10:27 AM

Zachary.PerrottZachary.Perrott :02:48:00:00-10/27/2015 5:11:27 AM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 5:11:27 AM

Hillary.KehrerHillary.Kehrer :02:47:00:00-10/27/2015 5:11:27 AM

Penelope.PynePenelope.Pyne :02:43:00:00-10/27/2015 5:12:27 AM

Ethan.PetersonEthan.Peterson :02:55:00:00-10/27/2015 5:12:27 AM

Dale.PierceDale.Pierce :02:48:00:00-10/27/2015 5:12:27 AM

Jenifer.CarpenterJenifer.Carpenter :02:57:00:00-10/27/2015 5:13:27 AM

Penelope.PynePenelope.Pyne :02:50:00:00-10/27/2015 5:13:27 AM

Linda.ZollarLinda.Zollar :02:57:00:00-10/27/2015 5:13:27 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 5:14:27 AM

Kevin.SmithKevin.Smith :02:57:00:00-10/27/2015 5:14:27 AM

Serena.ColvardSerena.Colvard :02:44:00:00-10/27/2015 5:14:27 AM

Sofia.FeitSofia.Feit :02:53:00:00-10/27/2015 5:15:27 AM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 5:15:27 AM

Sheila.MillerSheila.Miller :02:58:00:00-10/27/2015 5:15:27 AM

Mark.MalinMark.Malin :02:37:00:00-10/27/2015 5:16:27 AM

Dona.BellinDona.Bellin :03:07:00:00-10/27/2015 5:16:27 AM

Ronda.MalinRonda.Malin :02:51:00:00-10/27/2015 5:16:27 AM

Melissa.GreevesMelissa.Greeves :02:57:00:00-10/27/2015 5:17:27 AM

Ted.MalmTed.Malm :02:45:00:00-10/27/2015 5:17:27 AM

Dona.BellinDona.Bellin :02:40:00:00-10/27/2015 5:17:27 AM

Lonnie.WiesnerLonnie.Wiesner :02:45:00:00-10/27/2015 5:18:27 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 5:18:27 AM

Bob.TomatoeBob.Tomatoe :02:56:00:00-10/27/2015 5:18:27 AM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 5:19:27 AM

Ethan.PetersonEthan.Peterson :02:52:00:00-10/27/2015 5:19:27 AM

Dale.PierceDale.Pierce :02:57:00:00-10/27/2015 5:19:27 AM

Jenifer.CarpenterJenifer.Carpenter :02:56:00:00-10/27/2015 5:20:27 AM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 5:20:27 AM

Serena.ColvardSerena.Colvard :02:53:00:00-10/27/2015 5:20:27 AM

Hope.MartinHope.Martin :02:58:00:00-10/27/2015 5:21:27 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 5:21:27 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:
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CallerID Number of Calls :
 4,119
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Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Doug.MygrantDoug.Mygrant :02:44:00:00-10/27/2015 5:21:27 AM

Brian.BoudourisBrian.Boudouris :02:44:00:00-10/27/2015 5:22:27 AM

Zachary.PerrottZachary.Perrott :02:49:00:00-10/27/2015 5:22:27 AM

Kevin.SmithKevin.Smith :02:53:00:00-10/27/2015 5:22:27 AM

Brian.BoudourisBrian.Boudouris :02:53:00:00-10/27/2015 5:23:27 AM

Ronda.MalinRonda.Malin :03:02:00:00-10/27/2015 5:23:27 AM

Ted.MalmTed.Malm :03:05:00:00-10/27/2015 5:23:27 AM

Noemi.AmorosoNoemi.Amoroso :02:47:00:00-10/27/2015 5:24:27 AM

Clinton.HunsuckerClinton.Hunsucker :02:58:00:00-10/27/2015 5:24:27 AM

Sharron.KenseySharron.Kensey :02:57:00:00-10/27/2015 5:24:27 AM

Jenifer.CarpenterJenifer.Carpenter :02:48:00:00-10/27/2015 5:25:27 AM

Clinton.HunsuckerClinton.Hunsucker :02:58:00:00-10/27/2015 5:25:27 AM

Dale.PierceDale.Pierce :03:07:00:00-10/27/2015 5:25:27 AM

Allan.LucusAllan.Lucus :02:54:00:00-10/27/2015 5:26:27 AM

Mark.MalinMark.Malin :03:01:00:00-10/27/2015 5:26:27 AM

Dona.BellinDona.Bellin :02:48:00:00-10/27/2015 5:26:27 AM

John.CarrJohn.Carr :02:54:00:00-10/27/2015 5:27:27 AM

Serena.ColvardSerena.Colvard :02:51:00:00-10/27/2015 5:27:27 AM

Dona.BellinDona.Bellin :02:51:00:00-10/27/2015 5:27:27 AM

Hope.MartinHope.Martin :02:41:00:00-10/27/2015 5:28:27 AM

Lauren.TruentLauren.Truent :02:44:00:00-10/27/2015 5:28:27 AM

Allie.EutseyAllie.Eutsey :02:53:00:00-10/27/2015 5:28:27 AM

Allie.EutseyAllie.Eutsey :02:55:00:00-10/27/2015 5:29:27 AM

Kevin.SmithKevin.Smith :03:01:00:00-10/27/2015 5:29:27 AM

Ted.MalmTed.Malm :02:55:00:00-10/27/2015 5:29:27 AM

Chris.HerrChris.Herr :02:55:00:00-10/27/2015 5:30:27 AM

Jason.BraunJason.Braun :03:14:00:00-10/27/2015 5:30:27 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 5:30:27 AM

Jenifer.CarpenterJenifer.Carpenter :02:52:00:00-10/27/2015 5:31:27 AM

Noemi.AmorosoNoemi.Amoroso :02:56:00:00-10/27/2015 5:31:27 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 5:31:27 AM

Allan.LucusAllan.Lucus :02:53:00:00-10/27/2015 5:32:27 AM

Mark.MalinMark.Malin :02:56:00:00-10/27/2015 5:32:27 AM

Dona.BellinDona.Bellin :02:50:00:00-10/27/2015 5:32:29 AM

John.CarrJohn.Carr :03:04:00:00-10/27/2015 5:33:27 AM
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Date Time Range:

Caller ID Range:

User Range:
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<All>
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CallerID Number of Calls :
 4,119
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-

197:41:55

:02:53
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hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Dona.BellinDona.Bellin :02:40:00:00-10/27/2015 5:33:27 AM

Serena.ColvardSerena.Colvard :02:58:00:00-10/27/2015 5:33:27 AM

Hope.MartinHope.Martin :02:51:00:00-10/27/2015 5:34:27 AM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 5:34:28 AM

Doug.MygrantDoug.Mygrant :02:56:00:00-10/27/2015 5:34:28 AM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 5:35:27 AM

Lauren.TruentLauren.Truent :02:55:00:00-10/27/2015 5:35:27 AM

Chris.HerrChris.Herr :02:53:00:00-10/27/2015 5:35:27 AM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 5:36:27 AM

Linda.ZollarLinda.Zollar :02:41:00:00-10/27/2015 5:36:28 AM

Brian.WilliamsBrian.Williams :02:42:00:00-10/27/2015 5:36:28 AM

Guy.RiskGuy.Risk :02:39:00:00-10/27/2015 5:37:27 AM

Bob.TomatoeBob.Tomatoe :02:59:00:00-10/27/2015 5:37:28 AM

Kevin.SmithKevin.Smith :02:54:00:00-10/27/2015 5:37:28 AM

Noemi.AmorosoNoemi.Amoroso :02:58:00:00-10/27/2015 5:38:27 AM

Allan.LucusAllan.Lucus :02:51:00:00-10/27/2015 5:38:27 AM

Allie.EutseyAllie.Eutsey :02:51:00:00-10/27/2015 5:38:27 AM

Lonnie.WiesnerLonnie.Wiesner :02:57:00:00-10/27/2015 5:39:28 AM

Serena.ColvardSerena.Colvard :02:58:00:00-10/27/2015 5:39:28 AM

Allie.EutseyAllie.Eutsey :02:53:00:00-10/27/2015 5:39:28 AM

Hope.MartinHope.Martin :02:52:00:00-10/27/2015 5:40:27 AM

Ronda.MalinRonda.Malin :02:53:00:00-10/27/2015 5:40:28 AM

Penelope.PynePenelope.Pyne :02:43:00:00-10/27/2015 5:40:28 AM

Doug.MygrantDoug.Mygrant :03:03:00:00-10/27/2015 5:41:28 AM

Penelope.PynePenelope.Pyne :02:57:00:00-10/27/2015 5:41:28 AM

Karl.StonekingKarl.Stoneking :02:59:00:00-10/27/2015 5:41:28 AM

Zachary.PerrottZachary.Perrott :02:47:00:00-10/27/2015 5:42:27 AM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 5:42:28 AM

Lauren.TruentLauren.Truent :02:51:00:00-10/27/2015 5:42:28 AM

Guy.RiskGuy.Risk :03:09:00:00-10/27/2015 5:43:28 AM

Kevin.SmithKevin.Smith :02:43:00:00-10/27/2015 5:43:28 AM

Bob.TomatoeBob.Tomatoe :02:51:00:00-10/27/2015 5:43:28 AM

Matt.GustitusMatt.Gustitus :02:46:00:00-10/27/2015 5:44:27 AM

Noemi.AmorosoNoemi.Amoroso :02:49:00:00-10/27/2015 5:44:28 AM

Allan.LucusAllan.Lucus :02:51:00:00-10/27/2015 5:44:28 AM
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Hold Time
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Roxie.KamelRoxie.Kamel :02:43:00:00-10/27/2015 5:45:28 AM

Dona.BellinDona.Bellin :02:36:00:00-10/27/2015 5:45:28 AM

Lonnie.WiesnerLonnie.Wiesner :03:02:00:00-10/27/2015 5:45:28 AM

Melissa.GreevesMelissa.Greeves :02:53:00:00-10/27/2015 5:46:28 AM

Dale.PierceDale.Pierce :02:43:00:00-10/27/2015 5:46:28 AM

Dona.BellinDona.Bellin :02:55:00:00-10/27/2015 5:46:28 AM

Karl.StonekingKarl.Stoneking :02:58:00:00-10/27/2015 5:47:28 AM

Doug.MygrantDoug.Mygrant :03:04:00:00-10/27/2015 5:47:28 AM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 5:47:28 AM

Jenifer.CarpenterJenifer.Carpenter :02:54:00:00-10/27/2015 5:48:27 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 5:48:28 AM

Brian.WilliamsBrian.Williams :02:56:00:00-10/27/2015 5:48:28 AM

Lauren.TruentLauren.Truent :03:08:00:00-10/27/2015 5:49:28 AM

Guy.RiskGuy.Risk :03:08:00:00-10/27/2015 5:49:28 AM

Hillary.KehrerHillary.Kehrer :03:08:00:00-10/27/2015 5:49:28 AM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 5:50:28 AM

Noemi.AmorosoNoemi.Amoroso :02:56:00:00-10/27/2015 5:50:28 AM

Chris.HerrChris.Herr :02:47:00:00-10/27/2015 5:50:28 AM

Penelope.PynePenelope.Pyne :02:46:00:00-10/27/2015 5:51:28 AM

Roxie.KamelRoxie.Kamel :02:52:00:00-10/27/2015 5:51:28 AM

Serena.ColvardSerena.Colvard :02:45:00:00-10/27/2015 5:51:28 AM

Penelope.PynePenelope.Pyne :02:47:00:00-10/27/2015 5:52:28 AM

John.CarrJohn.Carr :02:48:00:00-10/27/2015 5:52:28 AM

Lonnie.WiesnerLonnie.Wiesner :02:40:00:00-10/27/2015 5:52:28 AM

Karl.StonekingKarl.Stoneking :02:56:00:00-10/27/2015 5:53:28 AM

Ted.MalmTed.Malm :03:02:00:00-10/27/2015 5:53:28 AM

Dona.BellinDona.Bellin :02:52:00:00-10/27/2015 5:53:28 AM

Melissa.GreevesMelissa.Greeves :02:47:00:00-10/27/2015 5:54:28 AM

Dona.BellinDona.Bellin :03:06:00:00-10/27/2015 5:54:28 AM

Hillary.KehrerHillary.Kehrer :02:53:00:00-10/27/2015 5:54:28 AM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 5:55:28 AM

Doug.MygrantDoug.Mygrant :03:10:00:00-10/27/2015 5:55:28 AM

Zachary.PerrottZachary.Perrott :02:56:00:00-10/27/2015 5:55:28 AM

Lauren.TruentLauren.Truent :02:52:00:00-10/27/2015 5:56:28 AM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 5:56:28 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Chris.HerrChris.Herr :02:55:00:00-10/27/2015 5:56:28 AM

Roxie.KamelRoxie.Kamel :02:54:00:00-10/27/2015 5:57:28 AM

John.CarrJohn.Carr :03:02:00:00-10/27/2015 5:57:28 AM

Dona.BellinDona.Bellin :02:56:00:00-10/27/2015 5:57:28 AM

Dona.BellinDona.Bellin :02:58:00:00-10/27/2015 5:58:28 AM

Lonnie.WiesnerLonnie.Wiesner :02:32:00:00-10/27/2015 5:58:28 AM

Hope.MartinHope.Martin :02:51:00:00-10/27/2015 5:58:28 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 5:59:28 AM

Bob.TomatoeBob.Tomatoe :02:51:00:00-10/27/2015 5:59:28 AM

Sharron.KenseySharron.Kensey :03:01:00:00-10/27/2015 5:59:28 AM

Karl.StonekingKarl.Stoneking :02:53:00:00-10/27/2015 6:00:28 AM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 6:00:28 AM

Hillary.KehrerHillary.Kehrer :03:03:00:00-10/27/2015 6:00:28 AM

Guy.RiskGuy.Risk :02:39:00:00-10/27/2015 6:01:28 AM

Doug.MygrantDoug.Mygrant :03:00:00:00-10/27/2015 6:01:28 AM

Dale.PierceDale.Pierce :02:54:00:00-10/27/2015 6:01:28 AM

Noemi.AmorosoNoemi.Amoroso :02:44:00:00-10/27/2015 6:02:28 AM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 6:02:28 AM

Mark.MalinMark.Malin :02:57:00:00-10/27/2015 6:02:28 AM

Hope.MartinHope.Martin :02:55:00:00-10/27/2015 6:03:28 AM

Allie.EutseyAllie.Eutsey :02:50:00:00-10/27/2015 6:03:28 AM

Lonnie.WiesnerLonnie.Wiesner :02:46:00:00-10/27/2015 6:03:28 AM

Allie.EutseyAllie.Eutsey :02:51:00:00-10/27/2015 6:04:28 AM

Bob.TomatoeBob.Tomatoe :03:01:00:00-10/27/2015 6:04:28 AM

Jason.BraunJason.Braun :02:43:00:00-10/27/2015 6:04:28 AM

Karl.StonekingKarl.Stoneking :02:52:00:00-10/27/2015 6:05:28 AM

Brian.WilliamsBrian.Williams :02:52:00:00-10/27/2015 6:05:28 AM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 6:05:28 AM

Jenifer.CarpenterJenifer.Carpenter :02:39:00:00-10/27/2015 6:06:28 AM

Javier.BirdsallJavier.Birdsall :02:40:00:00-10/27/2015 6:06:28 AM

Hillary.KehrerHillary.Kehrer :02:56:00:00-10/27/2015 6:06:28 AM

Guy.RiskGuy.Risk :03:06:00:00-10/27/2015 6:07:28 AM

Noemi.AmorosoNoemi.Amoroso :02:49:00:00-10/27/2015 6:07:28 AM

Mark.MalinMark.Malin :02:40:00:00-10/27/2015 6:07:28 AM

Zachary.PerrottZachary.Perrott :02:44:00:00-10/27/2015 6:08:28 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 6:08:28 AM

Ted.MalmTed.Malm :02:52:00:00-10/27/2015 6:08:28 AM

Dona.BellinDona.Bellin :02:41:00:00-10/27/2015 6:09:28 AM

Lonnie.WiesnerLonnie.Wiesner :02:53:00:00-10/27/2015 6:09:28 AM

Jason.BraunJason.Braun :02:55:00:00-10/27/2015 6:09:28 AM

Dona.BellinDona.Bellin :02:50:00:00-10/27/2015 6:10:28 AM

Melissa.GreevesMelissa.Greeves :03:01:00:00-10/27/2015 6:10:28 AM

Karl.StonekingKarl.Stoneking :02:46:00:00-10/27/2015 6:10:28 AM

Roxie.KamelRoxie.Kamel :02:58:00:00-10/27/2015 6:11:28 AM

Dale.PierceDale.Pierce :02:45:00:00-10/27/2015 6:11:28 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 6:11:28 AM

Sofia.FeitSofia.Feit :02:50:00:00-10/27/2015 6:12:28 AM

Noemi.AmorosoNoemi.Amoroso :02:58:00:00-10/27/2015 6:12:28 AM

Javier.BirdsallJavier.Birdsall :03:05:00:00-10/27/2015 6:12:28 AM

Zachary.PerrottZachary.Perrott :03:06:00:00-10/27/2015 6:13:28 AM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 6:13:28 AM

Kevin.SmithKevin.Smith :02:47:00:00-10/27/2015 6:13:28 AM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 6:14:28 AM

Allan.LucusAllan.Lucus :02:57:00:00-10/27/2015 6:14:28 AM

Jason.BraunJason.Braun :03:12:00:00-10/27/2015 6:14:28 AM

Javier.BirdsallJavier.Birdsall :03:10:00:00-10/27/2015 6:15:28 AM

Karl.StonekingKarl.Stoneking :02:44:00:00-10/27/2015 6:15:28 AM

Brian.WilliamsBrian.Williams :02:54:00:00-10/27/2015 6:15:28 AM

Roxie.KamelRoxie.Kamel :03:06:00:00-10/27/2015 6:16:28 AM

Bob.TomatoeBob.Tomatoe :02:57:00:00-10/27/2015 6:16:28 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 6:16:28 AM

Jenifer.CarpenterJenifer.Carpenter :03:04:00:00-10/27/2015 6:17:28 AM

Allie.EutseyAllie.Eutsey :03:04:00:00-10/27/2015 6:17:28 AM

Linda.ZollarLinda.Zollar :02:50:00:00-10/27/2015 6:17:28 AM

Zachary.PerrottZachary.Perrott :02:57:00:00-10/27/2015 6:18:28 AM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 6:18:28 AM

Sheila.MillerSheila.Miller :02:57:00:00-10/27/2015 6:18:28 AM

Sharron.KenseySharron.Kensey :02:55:00:00-10/27/2015 6:19:28 AM

Allan.LucusAllan.Lucus :02:53:00:00-10/27/2015 6:19:28 AM

Penelope.PynePenelope.Pyne :02:43:00:00-10/27/2015 6:19:28 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Bob.TomatoeBob.Tomatoe :02:56:00:00-10/27/2015 6:20:28 AM

Allie.EutseyAllie.Eutsey :02:39:00:00-10/27/2015 6:20:28 AM

Brian.WilliamsBrian.Williams :02:33:00:00-10/27/2015 6:20:28 AM

Allie.EutseyAllie.Eutsey :02:37:00:00-10/27/2015 6:21:28 AM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 6:21:28 AM

Lonnie.WiesnerLonnie.Wiesner :02:32:00:00-10/27/2015 6:21:28 AM

Noemi.AmorosoNoemi.Amoroso :02:42:00:00-10/27/2015 6:22:28 AM

Chris.HerrChris.Herr :02:48:00:00-10/27/2015 6:22:28 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 6:22:28 AM

Hope.MartinHope.Martin :03:08:00:00-10/27/2015 6:23:28 AM

Javier.BirdsallJavier.Birdsall :02:41:00:00-10/27/2015 6:23:28 AM

Mark.MalinMark.Malin :02:49:00:00-10/27/2015 6:23:28 AM

Dona.BellinDona.Bellin :02:52:00:00-10/27/2015 6:24:28 AM

Jason.BraunJason.Braun :02:50:00:00-10/27/2015 6:24:28 AM

Sharron.KenseySharron.Kensey :02:51:00:00-10/27/2015 6:24:28 AM

Dona.BellinDona.Bellin :02:49:00:00-10/27/2015 6:25:28 AM

Lonnie.WiesnerLonnie.Wiesner :02:55:00:00-10/27/2015 6:25:28 AM

Linda.ZollarLinda.Zollar :02:48:00:00-10/27/2015 6:25:28 AM

Clinton.HunsuckerClinton.Hunsucker :02:59:00:00-10/27/2015 6:26:28 AM

Serena.ColvardSerena.Colvard :02:54:00:00-10/27/2015 6:26:28 AM

Doug.MygrantDoug.Mygrant :02:53:00:00-10/27/2015 6:26:28 AM

Melissa.GreevesMelissa.Greeves :03:09:00:00-10/27/2015 6:27:28 AM

Javier.BirdsallJavier.Birdsall :03:05:00:00-10/27/2015 6:27:28 AM

Chris.HerrChris.Herr :02:54:00:00-10/27/2015 6:27:28 AM

Zachary.PerrottZachary.Perrott :02:50:00:00-10/27/2015 6:28:28 AM

Noemi.AmorosoNoemi.Amoroso :02:57:00:00-10/27/2015 6:28:28 AM

Clinton.HunsuckerClinton.Hunsucker :02:52:00:00-10/27/2015 6:28:28 AM

Hope.MartinHope.Martin :02:47:00:00-10/27/2015 6:29:28 AM

Mark.MalinMark.Malin :02:55:00:00-10/27/2015 6:29:28 AM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 6:29:28 AM

Dona.BellinDona.Bellin :02:56:00:00-10/27/2015 6:30:28 AM

Sharron.KenseySharron.Kensey :02:50:00:00-10/27/2015 6:30:28 AM

Linda.ZollarLinda.Zollar :02:57:00:00-10/27/2015 6:30:29 AM

Roxie.KamelRoxie.Kamel :03:11:00:00-10/27/2015 6:31:28 AM

Dona.BellinDona.Bellin :02:51:00:00-10/27/2015 6:31:28 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Doug.MygrantDoug.Mygrant :02:45:00:00-10/27/2015 6:31:28 AM

Lauren.TruentLauren.Truent :02:55:00:00-10/27/2015 6:32:28 AM

Sheila.MillerSheila.Miller :02:59:00:00-10/27/2015 6:32:28 AM

Javier.BirdsallJavier.Birdsall :03:08:00:00-10/27/2015 6:32:28 AM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 6:33:28 AM

Noemi.AmorosoNoemi.Amoroso :02:59:00:00-10/27/2015 6:33:28 AM

Brian.WilliamsBrian.Williams :02:58:00:00-10/27/2015 6:33:28 AM

John.CarrJohn.Carr :02:48:00:00-10/27/2015 6:34:28 AM

Ted.MalmTed.Malm :02:50:00:00-10/27/2015 6:34:28 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 6:34:28 AM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 6:35:28 AM

Linda.ZollarLinda.Zollar :03:00:00:00-10/27/2015 6:35:28 AM

Sharron.KenseySharron.Kensey :02:47:00:00-10/27/2015 6:35:28 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 6:36:28 AM

Jason.BraunJason.Braun :02:57:00:00-10/27/2015 6:36:28 AM

Dale.PierceDale.Pierce :02:54:00:00-10/27/2015 6:36:28 AM

Guy.RiskGuy.Risk :02:37:00:00-10/27/2015 6:37:28 AM

Doug.MygrantDoug.Mygrant :02:43:00:00-10/27/2015 6:37:28 AM

Noemi.AmorosoNoemi.Amoroso :02:56:00:00-10/27/2015 6:37:28 AM

Zachary.PerrottZachary.Perrott :02:49:00:00-10/27/2015 6:38:28 AM

Lauren.TruentLauren.Truent :03:07:00:00-10/27/2015 6:38:28 AM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 6:38:28 AM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 6:39:28 AM

Hillary.KehrerHillary.Kehrer :02:52:00:00-10/27/2015 6:39:28 AM

Ted.MalmTed.Malm :02:49:00:00-10/27/2015 6:39:29 AM

Karl.StonekingKarl.Stoneking :02:55:00:00-10/27/2015 6:40:29 AM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 6:40:29 AM

Sofia.FeitSofia.Feit :02:47:00:00-10/27/2015 6:40:29 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 6:41:28 AM

Serena.ColvardSerena.Colvard :02:44:00:00-10/27/2015 6:41:29 AM

Dale.PierceDale.Pierce :02:46:00:00-10/27/2015 6:41:29 AM

Jenifer.CarpenterJenifer.Carpenter :02:52:00:00-10/27/2015 6:42:28 AM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 6:42:29 AM

Kevin.SmithKevin.Smith :02:47:00:00-10/27/2015 6:42:29 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 6:43:29 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Doug.MygrantDoug.Mygrant :02:49:00:00-10/27/2015 6:43:29 AM

Sheila.MillerSheila.Miller :02:57:00:00-10/27/2015 6:43:29 AM

Zachary.PerrottZachary.Perrott :02:54:00:00-10/27/2015 6:44:28 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 6:44:29 AM

Ted.MalmTed.Malm :02:45:00:00-10/27/2015 6:44:29 AM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 6:45:29 AM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 6:45:29 AM

Chris.HerrChris.Herr :02:46:00:00-10/27/2015 6:45:29 AM

Dale.PierceDale.Pierce :02:57:00:00-10/27/2015 6:46:29 AM

Ethan.PetersonEthan.Peterson :02:53:00:00-10/27/2015 6:46:29 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 6:46:29 AM

Jenifer.CarpenterJenifer.Carpenter :02:50:00:00-10/27/2015 6:47:28 AM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 6:47:29 AM

Noemi.AmorosoNoemi.Amoroso :02:55:00:00-10/27/2015 6:47:29 AM

Javier.BirdsallJavier.Birdsall :02:41:00:00-10/27/2015 6:48:29 AM

Linda.ZollarLinda.Zollar :02:46:00:00-10/27/2015 6:48:29 AM

Ronda.MalinRonda.Malin :03:00:00:00-10/27/2015 6:48:29 AM

Mark.MalinMark.Malin :02:52:00:00-10/27/2015 6:49:29 AM

Melissa.GreevesMelissa.Greeves :02:38:00:00-10/27/2015 6:49:29 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 6:49:29 AM

Zachary.PerrottZachary.Perrott :03:05:00:00-10/27/2015 6:50:28 AM

Sharron.KenseySharron.Kensey :02:54:00:00-10/27/2015 6:50:29 AM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 6:50:29 AM

Ethan.PetersonEthan.Peterson :02:57:00:00-10/27/2015 6:51:29 AM

Bob.TomatoeBob.Tomatoe :03:01:00:00-10/27/2015 6:51:29 AM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 6:51:29 AM

Jenifer.CarpenterJenifer.Carpenter :02:53:00:00-10/27/2015 6:52:28 AM

Brian.WilliamsBrian.Williams :03:02:00:00-10/27/2015 6:52:29 AM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 6:52:29 AM

Hope.MartinHope.Martin :03:04:00:00-10/27/2015 6:53:28 AM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 6:53:29 AM

Lonnie.WiesnerLonnie.Wiesner :02:58:00:00-10/27/2015 6:53:29 AM

Melissa.GreevesMelissa.Greeves :02:47:00:00-10/27/2015 6:54:29 AM

Mark.MalinMark.Malin :03:01:00:00-10/27/2015 6:54:29 AM

Javier.BirdsallJavier.Birdsall :03:09:00:00-10/27/2015 6:54:29 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Hillary.KehrerHillary.Kehrer :02:47:00:00-10/27/2015 6:55:29 AM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 6:55:29 AM

Sharron.KenseySharron.Kensey :02:39:00:00-10/27/2015 6:55:29 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 6:56:29 AM

Serena.ColvardSerena.Colvard :02:49:00:00-10/27/2015 6:56:29 AM

Zachary.PerrottZachary.Perrott :02:57:00:00-10/27/2015 6:56:29 AM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 6:57:29 AM

Jason.BraunJason.Braun :02:56:00:00-10/27/2015 6:57:29 AM

Jenifer.CarpenterJenifer.Carpenter :02:46:00:00-10/27/2015 6:57:29 AM

Brian.WilliamsBrian.Williams :03:04:00:00-10/27/2015 6:58:29 AM

Roxie.KamelRoxie.Kamel :03:06:00:00-10/27/2015 6:58:29 AM

Dona.BellinDona.Bellin :02:42:00:00-10/27/2015 6:58:29 AM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 6:59:29 AM

Mark.MalinMark.Malin :02:56:00:00-10/27/2015 6:59:29 AM

Ronda.MalinRonda.Malin :02:43:00:00-10/27/2015 6:59:29 AM

Scott.WilsonScott.Wilson :02:58:00:00-10/27/2015 7:00:29 AM

Dona.BellinDona.Bellin :02:59:00:00-10/27/2015 7:00:29 AM

Tom.DavisTom.Davis :02:48:00:00-10/27/2015 7:00:29 AM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 7:01:29 AM

Jason.BenderJason.Bender :03:01:00:00-10/27/2015 7:01:29 AM

Tony.KelchTony.Kelch :03:01:00:00-10/27/2015 7:01:29 AM

Scott.StallingsScott.Stallings :03:02:00:00-10/27/2015 7:02:29 AM

Doug.NollDoug.Noll :02:52:00:00-10/27/2015 7:02:29 AM

Dona.BellinDona.Bellin :02:51:00:00-10/27/2015 7:02:29 AM

Guy.RiskGuy.Risk :03:09:00:00-10/27/2015 7:03:29 AM

Robin.WestRobin.West :02:42:00:00-10/27/2015 7:03:29 AM

Mike.WagamonMike.Wagamon :02:35:00:00-10/27/2015 7:03:29 AM

Paul.BurmiesterPaul.Burmiester :02:46:00:00-10/27/2015 7:04:29 AM

Dona.BellinDona.Bellin :02:48:00:00-10/27/2015 7:04:29 AM

Sharron.KenseySharron.Kensey :02:52:00:00-10/27/2015 7:04:29 AM

Noemi.AmorosoNoemi.Amoroso :02:45:00:00-10/27/2015 7:05:29 AM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 7:05:29 AM

Sheila.MillerSheila.Miller :02:50:00:00-10/27/2015 7:05:29 AM

Jenifer.CarpenterJenifer.Carpenter :02:49:00:00-10/27/2015 7:06:29 AM

Serena.ColvardSerena.Colvard :02:45:00:00-10/27/2015 7:06:29 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Dona.BellinDona.Bellin :02:52:00:00-10/27/2015 7:06:29 AM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 7:07:29 AM

Roxie.KamelRoxie.Kamel :02:48:00:00-10/27/2015 7:07:29 AM

Allan.LucusAllan.Lucus :03:06:00:00-10/27/2015 7:07:29 AM

Zachary.PerrottZachary.Perrott :03:00:00:00-10/27/2015 7:08:29 AM

Dona.BellinDona.Bellin :03:08:00:00-10/27/2015 7:08:29 AM

Brian.WilliamsBrian.Williams :02:38:00:00-10/27/2015 7:08:29 AM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 7:09:29 AM

Lonnie.WiesnerLonnie.Wiesner :02:54:00:00-10/27/2015 7:09:29 AM

Ronda.MalinRonda.Malin :02:56:00:00-10/27/2015 7:09:29 AM

Dona.BellinDona.Bellin :02:48:00:00-10/27/2015 7:10:29 AM

Tony.KelchTony.Kelch :02:54:00:00-10/27/2015 7:10:29 AM

Chris.HerrChris.Herr :03:01:00:00-10/27/2015 7:10:29 AM

Guy.RiskGuy.Risk :03:06:00:00-10/27/2015 7:11:29 AM

Tonya.SimpsonTonya.Simpson :02:52:00:00-10/27/2015 7:11:29 AM

Scott.StallingsScott.Stallings :02:51:00:00-10/27/2015 7:11:29 AM

Hope.MartinHope.Martin :02:51:00:00-10/27/2015 7:12:29 AM

Dona.BellinDona.Bellin :02:48:00:00-10/27/2015 7:12:29 AM

Jo.HowellJo.Howell :02:44:00:00-10/27/2015 7:12:29 AM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 7:13:29 AM

Bruce.KnappBruce.Knapp :02:36:00:00-10/27/2015 7:13:29 AM

Sharron.KenseySharron.Kensey :02:49:00:00-10/27/2015 7:13:29 AM

Noemi.AmorosoNoemi.Amoroso :03:04:00:00-10/27/2015 7:14:29 AM

Dona.BellinDona.Bellin :03:00:00:00-10/27/2015 7:14:29 AM

Hillary.KehrerHillary.Kehrer :02:55:00:00-10/27/2015 7:14:29 AM

Jenifer.CarpenterJenifer.Carpenter :03:02:00:00-10/27/2015 7:15:29 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 7:15:29 AM

Ethan.PetersonEthan.Peterson :02:49:00:00-10/27/2015 7:15:29 AM

Roxie.KamelRoxie.Kamel :02:59:00:00-10/27/2015 7:16:29 AM

Dona.BellinDona.Bellin :02:50:00:00-10/27/2015 7:16:29 AM

Jennifer.RiosJennifer.Rios :03:00:00:00-10/27/2015 7:16:29 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 7:17:29 AM

Helmut.GrohnertHelmut.Grohnert :02:51:00:00-10/27/2015 7:17:29 AM

Brian.WilliamsBrian.Williams :02:57:00:00-10/27/2015 7:17:29 AM

Lonnie.WiesnerLonnie.Wiesner :02:48:00:00-10/27/2015 7:18:29 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Bob.TomatoeBob.Tomatoe :02:50:00:00-10/27/2015 7:18:29 AM

Dona.BellinDona.Bellin :02:58:00:00-10/27/2015 7:18:29 AM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 7:19:29 AM

Mark.MalinMark.Malin :03:02:00:00-10/27/2015 7:19:29 AM

Ronda.MalinRonda.Malin :02:35:00:00-10/27/2015 7:19:29 AM

Dona.BellinDona.Bellin :03:01:00:00-10/27/2015 7:20:29 AM

Karl.StonekingKarl.Stoneking :03:03:00:00-10/27/2015 7:20:29 AM

Doug.NollDoug.Noll :02:45:00:00-10/27/2015 7:20:29 AM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 7:21:29 AM

Robin.WestRobin.West :02:46:00:00-10/27/2015 7:21:29 AM

Linda.ZollarLinda.Zollar :02:34:00:00-10/27/2015 7:21:29 AM

Paul.BurmiesterPaul.Burmiester :03:10:00:00-10/27/2015 7:22:29 AM

Dona.BellinDona.Bellin :02:53:00:00-10/27/2015 7:22:29 AM

Jason.BraunJason.Braun :02:45:00:00-10/27/2015 7:22:29 AM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 7:23:29 AM

Bruce.KnappBruce.Knapp :03:02:00:00-10/27/2015 7:23:29 AM

Sheila.MillerSheila.Miller :03:01:00:00-10/27/2015 7:23:29 AM

Lauren.TruentLauren.Truent :03:00:00:00-10/27/2015 7:24:29 AM

Noemi.AmorosoNoemi.Amoroso :03:00:00:00-10/27/2015 7:24:29 AM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 7:24:29 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 7:25:29 AM

Jennifer.RiosJennifer.Rios :02:41:00:00-10/27/2015 7:25:29 AM

Helmut.GrohnertHelmut.Grohnert :02:47:00:00-10/27/2015 7:25:29 AM

Zachary.PerrottZachary.Perrott :02:54:00:00-10/27/2015 7:26:29 AM

Tom.DavisTom.Davis :03:01:00:00-10/27/2015 7:26:29 AM

Clinton.HunsuckerClinton.Hunsucker :02:53:00:00-10/27/2015 7:26:29 AM

Lonnie.WiesnerLonnie.Wiesner :02:53:00:00-10/27/2015 7:27:29 AM

Clinton.HunsuckerClinton.Hunsucker :03:01:00:00-10/27/2015 7:27:29 AM

Ted.MalmTed.Malm :02:56:00:00-10/27/2015 7:27:29 AM

Mark.MalinMark.Malin :02:53:00:00-10/27/2015 7:28:29 AM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 7:28:29 AM

Jason.BenderJason.Bender :02:56:00:00-10/27/2015 7:28:29 AM

Doug.NollDoug.Noll :02:51:00:00-10/27/2015 7:29:29 AM

Karl.StonekingKarl.Stoneking :02:56:00:00-10/27/2015 7:29:29 AM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 7:29:29 AM

Page 295 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

John.CarrJohn.Carr :03:00:00:00-10/27/2015 7:30:29 AM

Melissa.GreevesMelissa.Greeves :02:40:00:00-10/27/2015 7:30:29 AM

Clinton.HunsuckerClinton.Hunsucker :02:58:00:00-10/27/2015 7:30:29 AM

Kevin.SmithKevin.Smith :02:41:00:00-10/27/2015 7:31:29 AM

Clinton.HunsuckerClinton.Hunsucker :03:00:00:00-10/27/2015 7:31:29 AM

Linda.ZollarLinda.Zollar :02:41:00:00-10/27/2015 7:31:29 AM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 7:32:29 AM

Robin.WestRobin.West :02:55:00:00-10/27/2015 7:32:29 AM

Melissa.PattersonMelissa.Patterson :03:00:00:00-10/27/2015 7:32:30 AM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 7:33:29 AM

Sofia.FeitSofia.Feit :02:56:00:00-10/27/2015 7:33:29 AM

Jason.BraunJason.Braun :03:08:00:00-10/27/2015 7:33:29 AM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 7:34:30 AM

Mike.WagamonMike.Wagamon :02:46:00:00-10/27/2015 7:34:30 AM

Zach.JohnsonZach.Johnson :02:55:00:00-10/27/2015 7:34:30 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 7:35:29 AM

Jennifer.RiosJennifer.Rios :02:45:00:00-10/27/2015 7:35:29 AM

Helmut.GrohnertHelmut.Grohnert :02:58:00:00-10/27/2015 7:35:30 AM

Zachary.PerrottZachary.Perrott :02:53:00:00-10/27/2015 7:36:29 AM

Allie.EutseyAllie.Eutsey :02:53:00:00-10/27/2015 7:36:29 AM

Scott.WilsonScott.Wilson :02:56:00:00-10/27/2015 7:36:30 AM

Allie.EutseyAllie.Eutsey :02:53:00:00-10/27/2015 7:37:29 AM

Mark.MalinMark.Malin :03:02:00:00-10/27/2015 7:37:29 AM

Brian.WilliamsBrian.Williams :02:38:00:00-10/27/2015 7:37:29 AM

Matt.GustitusMatt.Gustitus :02:52:00:00-10/27/2015 7:38:29 AM

Doug.NollDoug.Noll :02:45:00:00-10/27/2015 7:38:29 AM

Roxie.KamelRoxie.Kamel :02:55:00:00-10/27/2015 7:38:29 AM

Clinton.HunsuckerClinton.Hunsucker :02:47:00:00-10/27/2015 7:39:30 AM

Scott.StallingsScott.Stallings :03:00:00:00-10/27/2015 7:39:30 AM

Chris.HerrChris.Herr :02:51:00:00-10/27/2015 7:39:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:50:00:00-10/27/2015 7:40:29 AM

John.CarrJohn.Carr :02:53:00:00-10/27/2015 7:40:29 AM

Jo.HowellJo.Howell :02:49:00:00-10/27/2015 7:40:29 AM

Jenifer.CarpenterJenifer.Carpenter :02:44:00:00-10/27/2015 7:41:29 AM

Dona.BellinDona.Bellin :02:51:00:00-10/27/2015 7:41:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Robin.WestRobin.West :03:17:00:00-10/27/2015 7:41:30 AM

Hope.MartinHope.Martin :02:51:00:00-10/27/2015 7:42:29 AM

Dona.BellinDona.Bellin :02:50:00:00-10/27/2015 7:42:30 AM

Sofia.FeitSofia.Feit :03:11:00:00-10/27/2015 7:42:30 AM

Sharron.KenseySharron.Kensey :02:48:00:00-10/27/2015 7:43:30 AM

Jason.BraunJason.Braun :03:07:00:00-10/27/2015 7:43:30 AM

Allie.EutseyAllie.Eutsey :02:47:00:00-10/27/2015 7:43:30 AM

Clinton.HunsuckerClinton.Hunsucker :03:02:00:00-10/27/2015 7:44:30 AM

Jennifer.RiosJennifer.Rios :02:44:00:00-10/27/2015 7:44:30 AM

Zach.JohnsonZach.Johnson :03:06:00:00-10/27/2015 7:44:30 AM

Allie.EutseyAllie.Eutsey :03:08:00:00-10/27/2015 7:45:30 AM

Scott.WilsonScott.Wilson :02:48:00:00-10/27/2015 7:45:30 AM

Helmut.GrohnertHelmut.Grohnert :02:52:00:00-10/27/2015 7:45:30 AM

Zachary.PerrottZachary.Perrott :03:00:00:00-10/27/2015 7:46:29 AM

Clinton.HunsuckerClinton.Hunsucker :02:53:00:00-10/27/2015 7:46:30 AM

Ted.MalmTed.Malm :02:54:00:00-10/27/2015 7:46:30 AM

Paul.BurmiesterPaul.Burmiester :02:57:00:00-10/27/2015 7:47:30 AM

Allie.EutseyAllie.Eutsey :02:59:00:00-10/27/2015 7:47:30 AM

Mark.MalinMark.Malin :02:47:00:00-10/27/2015 7:47:30 AM

Doug.NollDoug.Noll :03:02:00:00-10/27/2015 7:48:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:47:00:00-10/27/2015 7:48:30 AM

Chris.HerrChris.Herr :02:56:00:00-10/27/2015 7:48:30 AM

Allie.EutseyAllie.Eutsey :03:07:00:00-10/27/2015 7:49:30 AM

Bob.TomatoeBob.Tomatoe :03:05:00:00-10/27/2015 7:49:30 AM

Tom.DavisTom.Davis :02:55:00:00-10/27/2015 7:49:30 AM

Robin.WestRobin.West :03:11:00:00-10/27/2015 7:50:30 AM

Mike.WagamonMike.Wagamon :02:57:00:00-10/27/2015 7:50:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:56:00:00-10/27/2015 7:50:30 AM

Jenifer.CarpenterJenifer.Carpenter :02:37:00:00-10/27/2015 7:51:30 AM

Allie.EutseyAllie.Eutsey :03:00:00:00-10/27/2015 7:51:30 AM

Melissa.PattersonMelissa.Patterson :02:59:00:00-10/27/2015 7:51:30 AM

Tonya.SimpsonTonya.Simpson :02:53:00:00-10/27/2015 7:52:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:52:00:00-10/27/2015 7:52:30 AM

Sharron.KenseySharron.Kensey :02:49:00:00-10/27/2015 7:52:30 AM

Allie.EutseyAllie.Eutsey :02:55:00:00-10/27/2015 7:53:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jason.BraunJason.Braun :02:56:00:00-10/27/2015 7:53:30 AM

Jennifer.RiosJennifer.Rios :02:57:00:00-10/27/2015 7:53:30 AM

Noemi.AmorosoNoemi.Amoroso :02:56:00:00-10/27/2015 7:54:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:55:00:00-10/27/2015 7:54:30 AM

Scott.WilsonScott.Wilson :02:51:00:00-10/27/2015 7:54:30 AM

Allie.EutseyAllie.Eutsey :02:53:00:00-10/27/2015 7:55:30 AM

Doug.MygrantDoug.Mygrant :02:48:00:00-10/27/2015 7:55:30 AM

Ted.MalmTed.Malm :02:48:00:00-10/27/2015 7:55:30 AM

Paul.BurmiesterPaul.Burmiester :03:05:00:00-10/27/2015 7:56:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:37:00:00-10/27/2015 7:56:30 AM

Chris.HerrChris.Herr :02:52:00:00-10/27/2015 7:56:30 AM

Allie.EutseyAllie.Eutsey :02:54:00:00-10/27/2015 7:57:30 AM

Kevin.SmithKevin.Smith :03:00:00:00-10/27/2015 7:57:30 AM

Bob.TomatoeBob.Tomatoe :02:49:00:00-10/27/2015 7:57:30 AM

Tom.DavisTom.Davis :02:49:00:00-10/27/2015 7:58:30 AM

Robin.WestRobin.West :02:54:00:00-10/27/2015 7:58:30 AM

Clinton.HunsuckerClinton.Hunsucker :03:00:00:00-10/27/2015 7:58:30 AM

Zachary.PerrottZachary.Perrott :02:36:00:00-10/27/2015 7:59:30 AM

Allie.EutseyAllie.Eutsey :02:41:00:00-10/27/2015 7:59:30 AM

Dale.PierceDale.Pierce :02:50:00:00-10/27/2015 7:59:30 AM

Jenifer.CarpenterJenifer.Carpenter :02:53:00:00-10/27/2015 8:00:30 AM

Jason.BenderJason.Bender :02:50:00:00-10/27/2015 8:00:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:49:00:00-10/27/2015 8:00:30 AM

Allie.EutseyAllie.Eutsey :03:03:00:00-10/27/2015 8:01:30 AM

Jason.BraunJason.Braun :03:12:00:00-10/27/2015 8:01:30 AM

Jo.HowellJo.Howell :02:49:00:00-10/27/2015 8:01:30 AM

Hillary.KehrerHillary.Kehrer :02:59:00:00-10/27/2015 8:02:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:58:00:00-10/27/2015 8:02:30 AM

Tony.KelchTony.Kelch :02:52:00:00-10/27/2015 8:02:30 AM

Allie.EutseyAllie.Eutsey :03:16:00:00-10/27/2015 8:03:30 AM

Paul.BurmiesterPaul.Burmiester :03:02:00:00-10/27/2015 8:03:30 AM

Tom.DavisTom.Davis :02:46:00:00-10/27/2015 8:03:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:48:00:00-10/27/2015 8:04:30 AM

Robin.WestRobin.West :03:12:00:00-10/27/2015 8:04:30 AM

Helmut.GrohnertHelmut.Grohnert :02:51:00:00-10/27/2015 8:04:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Allie.EutseyAllie.Eutsey :02:59:00:00-10/27/2015 8:05:30 AM

Scott.StallingsScott.Stallings :02:57:00:00-10/27/2015 8:05:30 AM

Melissa.PattersonMelissa.Patterson :02:53:00:00-10/27/2015 8:05:30 AM

Jenifer.CarpenterJenifer.Carpenter :03:09:00:00-10/27/2015 8:06:30 AM

Javier.BirdsallJavier.Birdsall :03:12:00:00-10/27/2015 8:06:30 AM

Chris.HerrChris.Herr :02:54:00:00-10/27/2015 8:06:30 AM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 8:07:30 AM

Tony.KelchTony.Kelch :03:01:00:00-10/27/2015 8:07:30 AM

Jason.BraunJason.Braun :03:05:00:00-10/27/2015 8:07:30 AM

Doug.MygrantDoug.Mygrant :02:59:00:00-10/27/2015 8:08:30 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 8:08:30 AM

Hillary.KehrerHillary.Kehrer :02:56:00:00-10/27/2015 8:08:30 AM

Paul.BurmiesterPaul.Burmiester :02:49:00:00-10/27/2015 8:09:30 AM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 8:09:30 AM

Tom.DavisTom.Davis :02:38:00:00-10/27/2015 8:09:30 AM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 8:10:30 AM

Dale.PierceDale.Pierce :02:55:00:00-10/27/2015 8:10:30 AM

Melissa.PattersonMelissa.Patterson :02:56:00:00-10/27/2015 8:10:30 AM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 8:11:30 AM

Bruce.KnappBruce.Knapp :02:49:00:00-10/27/2015 8:11:30 AM

Chris.HerrChris.Herr :02:48:00:00-10/27/2015 8:11:30 AM

Mike.WagamonMike.Wagamon :02:45:00:00-10/27/2015 8:12:30 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 8:12:30 AM

Hillary.KehrerHillary.Kehrer :02:48:00:00-10/27/2015 8:12:30 AM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 8:13:30 AM

Tom.DavisTom.Davis :03:02:00:00-10/27/2015 8:13:30 AM

Chad.MimmsChad.Mimms :02:40:00:00-10/27/2015 8:13:30 AM

Tonya.SimpsonTonya.Simpson :02:54:00:00-10/27/2015 8:14:30 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 8:14:30 AM

Paul.BurmiesterPaul.Burmiester :02:47:00:00-10/27/2015 8:14:30 AM

Hope.MartinHope.Martin :03:02:00:00-10/27/2015 8:15:30 AM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 8:15:30 AM

Allan.LucusAllan.Lucus :02:54:00:00-10/27/2015 8:15:30 AM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 8:16:30 AM

Melissa.GreevesMelissa.Greeves :02:42:00:00-10/27/2015 8:16:30 AM

Page 299 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Sofia.FeitSofia.Feit :02:52:00:00-10/27/2015 8:16:30 AM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 8:17:30 AM

Noemi.AmorosoNoemi.Amoroso :02:43:00:00-10/27/2015 8:17:30 AM

Lauren.TruentLauren.Truent :02:53:00:00-10/27/2015 8:17:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:48:00:00-10/27/2015 8:18:30 AM

Kevin.SmithKevin.Smith :03:00:00:00-10/27/2015 8:18:30 AM

Sheila.MillerSheila.Miller :03:06:00:00-10/27/2015 8:18:30 AM

Zachary.PerrottZachary.Perrott :02:57:00:00-10/27/2015 8:19:30 AM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 8:19:30 AM

Linda.ZollarLinda.Zollar :03:05:00:00-10/27/2015 8:19:30 AM

Melissa.PattersonMelissa.Patterson :02:56:00:00-10/27/2015 8:20:30 AM

Jason.BenderJason.Bender :03:06:00:00-10/27/2015 8:20:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:43:00:00-10/27/2015 8:20:30 AM

Scott.WilsonScott.Wilson :02:46:00:00-10/27/2015 8:21:30 AM

Tom.DavisTom.Davis :02:46:00:00-10/27/2015 8:21:30 AM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 8:21:30 AM

Karl.StonekingKarl.Stoneking :02:57:00:00-10/27/2015 8:22:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:53:00:00-10/27/2015 8:22:30 AM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 8:22:30 AM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 8:23:30 AM

Doug.NollDoug.Noll :02:48:00:00-10/27/2015 8:23:30 AM

Paul.BurmiesterPaul.Burmiester :02:54:00:00-10/27/2015 8:23:30 AM

Hope.MartinHope.Martin :03:10:00:00-10/27/2015 8:24:30 AM

Clinton.HunsuckerClinton.Hunsucker :03:06:00:00-10/27/2015 8:24:30 AM

Sofia.FeitSofia.Feit :03:05:00:00-10/27/2015 8:24:30 AM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 8:25:30 AM

Brian.WilliamsBrian.Williams :03:00:00:00-10/27/2015 8:25:30 AM

Jennifer.RiosJennifer.Rios :02:56:00:00-10/27/2015 8:25:30 AM

Melissa.GreevesMelissa.Greeves :02:56:00:00-10/27/2015 8:26:30 AM

Clinton.HunsuckerClinton.Hunsucker :03:06:00:00-10/27/2015 8:26:30 AM

Serena.ColvardSerena.Colvard :02:50:00:00-10/27/2015 8:26:30 AM

Guy.RiskGuy.Risk :03:08:00:00-10/27/2015 8:27:30 AM

John.CarrJohn.Carr :02:42:00:00-10/27/2015 8:27:30 AM

Jason.BraunJason.Braun :02:39:00:00-10/27/2015 8:27:30 AM

Allie.EutseyAllie.Eutsey :03:01:00:00-10/27/2015 8:28:30 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Ted.MalmTed.Malm :03:06:00:00-10/27/2015 8:28:30 AM

Sheila.MillerSheila.Miller :02:51:00:00-10/27/2015 8:28:30 AM

Kevin.SmithKevin.Smith :02:58:00:00-10/27/2015 8:29:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:41:00:00-10/27/2015 8:29:30 AM

Linda.ZollarLinda.Zollar :03:07:00:00-10/27/2015 8:29:30 AM

Zachary.PerrottZachary.Perrott :03:00:00:00-10/27/2015 8:30:30 AM

Allie.EutseyAllie.Eutsey :02:39:00:00-10/27/2015 8:30:30 AM

Roxie.KamelRoxie.Kamel :02:57:00:00-10/27/2015 8:30:30 AM

Tom.DavisTom.Davis :02:50:00:00-10/27/2015 8:31:30 AM

Chad.MimmsChad.Mimms :02:57:00:00-10/27/2015 8:31:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:50:00:00-10/27/2015 8:31:30 AM

Allie.EutseyAllie.Eutsey :02:44:00:00-10/27/2015 8:32:30 AM

Paul.BurmiesterPaul.Burmiester :03:09:00:00-10/27/2015 8:32:30 AM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 8:32:30 AM

Jenifer.CarpenterJenifer.Carpenter :02:59:00:00-10/27/2015 8:33:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:50:00:00-10/27/2015 8:33:30 AM

Doug.NollDoug.Noll :02:57:00:00-10/27/2015 8:33:30 AM

Allie.EutseyAllie.Eutsey :02:48:00:00-10/27/2015 8:34:30 AM

Jennifer.RiosJennifer.Rios :02:59:00:00-10/27/2015 8:34:30 AM

Ronda.MalinRonda.Malin :02:50:00:00-10/27/2015 8:34:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:50:00:00-10/27/2015 8:35:30 AM

Serena.ColvardSerena.Colvard :03:02:00:00-10/27/2015 8:35:31 AM

Helmut.GrohnertHelmut.Grohnert :03:01:00:00-10/27/2015 8:35:31 AM

Allie.EutseyAllie.Eutsey :02:54:00:00-10/27/2015 8:36:30 AM

John.CarrJohn.Carr :02:56:00:00-10/27/2015 8:36:30 AM

Jason.BraunJason.Braun :02:53:00:00-10/27/2015 8:36:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:47:00:00-10/27/2015 8:37:30 AM

Ethan.PetersonEthan.Peterson :02:54:00:00-10/27/2015 8:37:30 AM

Lonnie.WiesnerLonnie.Wiesner :02:42:00:00-10/27/2015 8:37:31 AM

Zachary.PerrottZachary.Perrott :03:05:00:00-10/27/2015 8:38:30 AM

Allie.EutseyAllie.Eutsey :02:49:00:00-10/27/2015 8:38:30 AM

Bruce.KnappBruce.Knapp :03:08:00:00-10/27/2015 8:38:30 AM

Tom.DavisTom.Davis :02:54:00:00-10/27/2015 8:39:30 AM

Clinton.HunsuckerClinton.Hunsucker :02:51:00:00-10/27/2015 8:39:30 AM

Sharron.KenseySharron.Kensey :02:43:00:00-10/27/2015 8:39:30 AM

Page 301 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Chad.MimmsChad.Mimms :02:43:00:00-10/27/2015 8:40:31 AM

Jason.BenderJason.Bender :02:57:00:00-10/27/2015 8:40:31 AM

Allie.EutseyAllie.Eutsey :02:57:00:00-10/27/2015 8:40:31 AM

Clinton.HunsuckerClinton.Hunsucker :02:52:00:00-10/27/2015 8:41:31 AM

Tony.KelchTony.Kelch :02:55:00:00-10/27/2015 8:41:31 AM

Doug.NollDoug.Noll :02:46:00:00-10/27/2015 8:41:31 AM

Jenifer.CarpenterJenifer.Carpenter :03:01:00:00-10/27/2015 8:42:30 AM

Allie.EutseyAllie.Eutsey :03:01:00:00-10/27/2015 8:42:30 AM

Jo.HowellJo.Howell :02:42:00:00-10/27/2015 8:42:31 AM

Guy.RiskGuy.Risk :02:39:00:00-10/27/2015 8:43:31 AM

Robin.WestRobin.West :02:48:00:00-10/27/2015 8:43:31 AM

Scott.StallingsScott.Stallings :02:58:00:00-10/27/2015 8:43:31 AM

Penelope.PynePenelope.Pyne :02:57:00:00-10/27/2015 8:44:31 AM

Allan.LucusAllan.Lucus :02:53:00:00-10/27/2015 8:44:31 AM

Serena.ColvardSerena.Colvard :02:57:00:00-10/27/2015 8:44:31 AM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 8:45:30 AM

Noemi.AmorosoNoemi.Amoroso :02:59:00:00-10/27/2015 8:45:31 AM

Sheila.MillerSheila.Miller :02:59:00:00-10/27/2015 8:45:31 AM

Penelope.PynePenelope.Pyne :02:53:00:00-10/27/2015 8:46:30 AM

Sofia.FeitSofia.Feit :02:48:00:00-10/27/2015 8:46:31 AM

Ethan.PetersonEthan.Peterson :03:05:00:00-10/27/2015 8:46:31 AM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 8:47:31 AM

Ted.MalmTed.Malm :02:49:00:00-10/27/2015 8:47:31 AM

Lonnie.WiesnerLonnie.Wiesner :03:03:00:00-10/27/2015 8:47:31 AM

Zachary.PerrottZachary.Perrott :02:52:00:00-10/27/2015 8:48:30 AM

Penelope.PynePenelope.Pyne :02:52:00:00-10/27/2015 8:48:31 AM

Bruce.KnappBruce.Knapp :02:40:00:00-10/27/2015 8:48:31 AM

Guy.RiskGuy.Risk :02:35:00:00-10/27/2015 8:49:31 AM

Mark.MalinMark.Malin :02:55:00:00-10/27/2015 8:49:31 AM

Melissa.PattersonMelissa.Patterson :02:48:00:00-10/27/2015 8:49:31 AM

Penelope.PynePenelope.Pyne :02:49:00:00-10/27/2015 8:50:31 AM

Brian.WilliamsBrian.Williams :02:50:00:00-10/27/2015 8:50:31 AM

Jason.BenderJason.Bender :02:53:00:00-10/27/2015 8:50:31 AM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 8:51:31 AM

Doug.MygrantDoug.Mygrant :02:50:00:00-10/27/2015 8:51:31 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Tony.KelchTony.Kelch :02:55:00:00-10/27/2015 8:51:31 AM

Jenifer.CarpenterJenifer.Carpenter :02:56:00:00-10/27/2015 8:52:30 AM

Penelope.PynePenelope.Pyne :03:09:00:00-10/27/2015 8:52:31 AM

Scott.StallingsScott.Stallings :02:51:00:00-10/27/2015 8:52:31 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 8:53:31 AM

Serena.ColvardSerena.Colvard :02:47:00:00-10/27/2015 8:53:31 AM

Helmut.GrohnertHelmut.Grohnert :02:50:00:00-10/27/2015 8:53:31 AM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 8:54:31 AM

Noemi.AmorosoNoemi.Amoroso :02:50:00:00-10/27/2015 8:54:31 AM

Sheila.MillerSheila.Miller :02:36:00:00-10/27/2015 8:54:31 AM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 8:55:31 AM

Lonnie.WiesnerLonnie.Wiesner :03:09:00:00-10/27/2015 8:55:31 AM

Linda.ZollarLinda.Zollar :03:03:00:00-10/27/2015 8:55:31 AM

Kevin.SmithKevin.Smith :02:52:00:00-10/27/2015 8:56:31 AM

Tonya.SimpsonTonya.Simpson :02:51:00:00-10/27/2015 8:56:31 AM

Penelope.PynePenelope.Pyne :02:50:00:00-10/27/2015 8:56:31 AM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 8:57:31 AM

Hillary.KehrerHillary.Kehrer :02:41:00:00-10/27/2015 8:57:31 AM

Zachary.PerrottZachary.Perrott :02:44:00:00-10/27/2015 8:57:31 AM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 8:58:31 AM

Mark.MalinMark.Malin :03:01:00:00-10/27/2015 8:58:31 AM

Melissa.PattersonMelissa.Patterson :02:53:00:00-10/27/2015 8:58:31 AM

Chris.HerrChris.Herr :02:53:00:00-10/27/2015 8:59:31 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 8:59:31 AM

Jason.BenderJason.Bender :03:05:00:00-10/27/2015 8:59:31 AM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 9:00:31 AM

Lisa.SchwartzLisa.Schwartz :02:50:00:00-10/27/2015 9:00:31 AM

Sarah.MontgomerySarah.Montgomery :02:51:00:00-10/27/2015 9:00:31 AM

Tony.KelchTony.Kelch :03:02:00:00-10/27/2015 9:01:31 AM

Sandra.YoungSandra.Young :02:55:00:00-10/27/2015 9:01:31 AM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 9:01:31 AM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 9:02:31 AM

Karl.StonekingKarl.Stoneking :02:44:00:00-10/27/2015 9:02:31 AM

Doug.MygrantDoug.Mygrant :02:55:00:00-10/27/2015 9:02:31 AM

Jenifer.CarpenterJenifer.Carpenter :03:00:00:00-10/27/2015 9:03:31 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 9:03:31 AM

Helmut.GrohnertHelmut.Grohnert :02:50:00:00-10/27/2015 9:03:31 AM

Lauren.TruentLauren.Truent :02:59:00:00-10/27/2015 9:04:31 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 9:04:31 AM

Sheila.MillerSheila.Miller :02:46:00:00-10/27/2015 9:04:31 AM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 9:05:31 AM

Dale.PierceDale.Pierce :02:42:00:00-10/27/2015 9:05:31 AM

Jason.BraunJason.Braun :02:55:00:00-10/27/2015 9:05:31 AM

Ted.MalmTed.Malm :02:48:00:00-10/27/2015 9:06:31 AM

Linda.ZollarLinda.Zollar :02:53:00:00-10/27/2015 9:06:31 AM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 9:06:31 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 9:07:31 AM

Paul.BurmiesterPaul.Burmiester :02:46:00:00-10/27/2015 9:07:31 AM

Lonnie.WiesnerLonnie.Wiesner :03:01:00:00-10/27/2015 9:07:31 AM

Robin.WestRobin.West :02:56:00:00-10/27/2015 9:08:31 AM

Doug.NollDoug.Noll :03:02:00:00-10/27/2015 9:08:31 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 9:08:31 AM

Kevin.SmithKevin.Smith :03:05:00:00-10/27/2015 9:09:31 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 9:09:31 AM

Bruce.KnappBruce.Knapp :02:50:00:00-10/27/2015 9:09:31 AM

Zachary.PerrottZachary.Perrott :02:47:00:00-10/27/2015 9:10:31 AM

Tom.DavisTom.Davis :02:50:00:00-10/27/2015 9:10:31 AM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 9:10:31 AM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 9:11:31 AM

Jason.BenderJason.Bender :02:44:00:00-10/27/2015 9:11:31 AM

Sarah.MontgomerySarah.Montgomery :02:53:00:00-10/27/2015 9:11:31 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 9:12:31 AM

Sandra.YoungSandra.Young :02:55:00:00-10/27/2015 9:12:31 AM

John.CarrJohn.Carr :03:16:00:00-10/27/2015 9:12:31 AM

Scott.StallingsScott.Stallings :02:46:00:00-10/27/2015 9:13:31 AM

Clinton.HunsuckerClinton.Hunsucker :03:04:00:00-10/27/2015 9:13:31 AM

Helmut.GrohnertHelmut.Grohnert :03:01:00:00-10/27/2015 9:13:31 AM

Jenifer.CarpenterJenifer.Carpenter :02:47:00:00-10/27/2015 9:14:31 AM

Jennifer.RiosJennifer.Rios :02:37:00:00-10/27/2015 9:14:31 AM

Clinton.HunsuckerClinton.Hunsucker :02:41:00:00-10/27/2015 9:14:31 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Lauren.TruentLauren.Truent :02:47:00:00-10/27/2015 9:15:31 AM

Sheila.MillerSheila.Miller :03:03:00:00-10/27/2015 9:15:31 AM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 9:15:31 AM

Neil.KindellNeil.Kindell :02:55:00:00-10/27/2015 9:16:31 AM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 9:16:31 AM

Brian.WilliamsBrian.Williams :02:37:00:00-10/27/2015 9:16:31 AM

Allan.LucusAllan.Lucus :02:44:00:00-10/27/2015 9:17:31 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 9:17:31 AM

Ted.MalmTed.Malm :03:00:00:00-10/27/2015 9:17:31 AM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 9:18:31 AM

Paul.BurmiesterPaul.Burmiester :03:03:00:00-10/27/2015 9:18:31 AM

Noemi.AmorosoNoemi.Amoroso :03:07:00:00-10/27/2015 9:18:31 AM

Allie.EutseyAllie.Eutsey :02:59:00:00-10/27/2015 9:19:31 AM

Lonnie.WiesnerLonnie.Wiesner :02:53:00:00-10/27/2015 9:19:31 AM

Hillary.KehrerHillary.Kehrer :03:02:00:00-10/27/2015 9:19:31 AM

Allie.EutseyAllie.Eutsey :02:52:00:00-10/27/2015 9:20:31 AM

Doug.NollDoug.Noll :02:56:00:00-10/27/2015 9:20:31 AM

Sharron.KenseySharron.Kensey :02:51:00:00-10/27/2015 9:20:31 AM

Brian.BoudourisBrian.Boudouris :02:49:00:00-10/27/2015 9:21:31 AM

Monty.SandersMonty.Sanders :03:03:00:00-10/27/2015 9:21:31 AM

Bruce.KnappBruce.Knapp :02:52:00:00-10/27/2015 9:21:31 AM

Brian.BoudourisBrian.Boudouris :02:45:00:00-10/27/2015 9:22:31 AM

Hope.MartinHope.Martin :02:51:00:00-10/27/2015 9:22:31 AM

Tom.DavisTom.Davis :02:43:00:00-10/27/2015 9:22:31 AM

Guy.RiskGuy.Risk :03:05:00:00-10/27/2015 9:23:31 AM

John.CarrJohn.Carr :02:49:00:00-10/27/2015 9:23:31 AM

Sarah.MontgomerySarah.Montgomery :03:00:00:00-10/27/2015 9:23:31 AM

Sandra.YoungSandra.Young :02:59:00:00-10/27/2015 9:24:31 AM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 9:24:31 AM

Tony.KelchTony.Kelch :02:42:00:00-10/27/2015 9:24:31 AM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 9:25:31 AM

Jennifer.RiosJennifer.Rios :02:53:00:00-10/27/2015 9:25:31 AM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 9:25:31 AM

Jenifer.CarpenterJenifer.Carpenter :02:45:00:00-10/27/2015 9:26:31 AM

Penelope.PynePenelope.Pyne :02:43:00:00-10/27/2015 9:26:31 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Melissa.PattersonMelissa.Patterson :02:52:00:00-10/27/2015 9:26:31 AM

Lisa.SchwartzLisa.Schwartz :03:03:00:00-10/27/2015 9:27:31 AM

Dona.BellinDona.Bellin :02:53:00:00-10/27/2015 9:27:31 AM

Jason.BraunJason.Braun :03:03:00:00-10/27/2015 9:27:31 AM

Neil.KindellNeil.Kindell :02:54:00:00-10/27/2015 9:28:31 AM

Brian.WilliamsBrian.Williams :02:54:00:00-10/27/2015 9:28:31 AM

Dona.BellinDona.Bellin :02:57:00:00-10/27/2015 9:28:31 AM

Allan.LucusAllan.Lucus :02:50:00:00-10/27/2015 9:29:31 AM

Bob.TomatoeBob.Tomatoe :02:52:00:00-10/27/2015 9:29:31 AM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 9:29:31 AM

Paul.BurmiesterPaul.Burmiester :02:55:00:00-10/27/2015 9:30:31 AM

Ethan.PetersonEthan.Peterson :03:04:00:00-10/27/2015 9:30:31 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 9:30:31 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 9:31:31 AM

Robin.WestRobin.West :02:55:00:00-10/27/2015 9:31:31 AM

Larry.WallLarry.Wall :02:53:00:00-10/27/2015 9:31:31 AM

Linda.ZollarLinda.Zollar :02:54:00:00-10/27/2015 9:32:31 AM

Javier.BirdsallJavier.Birdsall :02:40:00:00-10/27/2015 9:32:31 AM

Sharron.KenseySharron.Kensey :02:59:00:00-10/27/2015 9:32:31 AM

Tom.DavisTom.Davis :02:46:00:00-10/27/2015 9:33:31 AM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 9:33:31 AM

Bruce.KnappBruce.Knapp :02:52:00:00-10/27/2015 9:33:31 AM

Hope.MartinHope.Martin :03:11:00:00-10/27/2015 9:34:31 AM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 9:34:31 AM

Sarah.MontgomerySarah.Montgomery :03:03:00:00-10/27/2015 9:34:31 AM

Zachary.PerrottZachary.Perrott :03:02:00:00-10/27/2015 9:35:31 AM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 9:35:31 AM

John.CarrJohn.Carr :02:59:00:00-10/27/2015 9:35:31 AM

Sandra.YoungSandra.Young :02:37:00:00-10/27/2015 9:36:31 AM

Javier.BirdsallJavier.Birdsall :03:06:00:00-10/27/2015 9:36:31 AM

Jennifer.RiosJennifer.Rios :03:07:00:00-10/27/2015 9:36:31 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 9:37:31 AM

Melissa.PattersonMelissa.Patterson :02:44:00:00-10/27/2015 9:37:31 AM

Doug.MygrantDoug.Mygrant :02:53:00:00-10/27/2015 9:37:31 AM

Sofia.FeitSofia.Feit :02:54:00:00-10/27/2015 9:38:31 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Melissa.GreevesMelissa.Greeves :02:56:00:00-10/27/2015 9:38:31 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 9:38:31 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 9:39:31 AM

Dale.PierceDale.Pierce :02:56:00:00-10/27/2015 9:39:31 AM

Jason.BraunJason.Braun :02:45:00:00-10/27/2015 9:39:31 AM

Kevin.SmithKevin.Smith :02:58:00:00-10/27/2015 9:40:31 AM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 9:40:31 AM

Paul.BurmiesterPaul.Burmiester :02:45:00:00-10/27/2015 9:40:31 AM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 9:41:31 AM

Noemi.AmorosoNoemi.Amoroso :02:48:00:00-10/27/2015 9:41:31 AM

Ronda.MalinRonda.Malin :02:56:00:00-10/27/2015 9:41:31 AM

Scott.StallingsScott.Stallings :02:51:00:00-10/27/2015 9:42:31 AM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 9:42:31 AM

Jason.BenderJason.Bender :02:55:00:00-10/27/2015 9:42:31 AM

Guy.RiskGuy.Risk :03:08:00:00-10/27/2015 9:43:31 AM

Linda.ZollarLinda.Zollar :02:51:00:00-10/27/2015 9:43:31 AM

Larry.WallLarry.Wall :03:01:00:00-10/27/2015 9:43:31 AM

Sharron.KenseySharron.Kensey :02:55:00:00-10/27/2015 9:44:31 AM

Bruce.KnappBruce.Knapp :02:50:00:00-10/27/2015 9:44:31 AM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 9:44:31 AM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 9:45:31 AM

Zach.JohnsonZach.Johnson :02:57:00:00-10/27/2015 9:45:31 AM

Helmut.GrohnertHelmut.Grohnert :03:02:00:00-10/27/2015 9:45:31 AM

John.CarrJohn.Carr :02:45:00:00-10/27/2015 9:46:31 AM

Javier.BirdsallJavier.Birdsall :03:09:00:00-10/27/2015 9:46:31 AM

Sarah.MontgomerySarah.Montgomery :03:02:00:00-10/27/2015 9:46:31 AM

Zachary.PerrottZachary.Perrott :02:46:00:00-10/27/2015 9:47:31 AM

Mark.MalinMark.Malin :02:52:00:00-10/27/2015 9:47:31 AM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 9:47:31 AM

Sofia.FeitSofia.Feit :02:55:00:00-10/27/2015 9:48:31 AM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 9:48:31 AM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 9:48:31 AM

Guy.RiskGuy.Risk :03:10:00:00-10/27/2015 9:49:31 AM

Lauren.TruentLauren.Truent :03:02:00:00-10/27/2015 9:49:31 AM

Karl.StonekingKarl.Stoneking :02:57:00:00-10/27/2015 9:49:31 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Allan.LucusAllan.Lucus :02:55:00:00-10/27/2015 9:50:32 AM

Jason.BraunJason.Braun :02:53:00:00-10/27/2015 9:50:32 AM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 9:50:32 AM

Tony.KelchTony.Kelch :02:38:00:00-10/27/2015 9:51:31 AM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 9:51:31 AM

Chad.MimmsChad.Mimms :02:57:00:00-10/27/2015 9:51:31 AM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 9:52:31 AM

Noemi.AmorosoNoemi.Amoroso :02:54:00:00-10/27/2015 9:52:31 AM

Brian.WilliamsBrian.Williams :02:45:00:00-10/27/2015 9:52:31 AM

Lance.HurseyLance.Hursey :02:55:00:00-10/27/2015 9:53:32 AM

Scott.StallingsScott.Stallings :02:52:00:00-10/27/2015 9:53:32 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 9:53:32 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 9:54:32 AM

Linda.ZollarLinda.Zollar :02:51:00:00-10/27/2015 9:54:32 AM

Ted.MalmTed.Malm :02:42:00:00-10/27/2015 9:54:32 AM

Jo.HowellJo.Howell :02:44:00:00-10/27/2015 9:55:32 AM

Doug.NollDoug.Noll :02:49:00:00-10/27/2015 9:55:32 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 9:55:32 AM

Sharron.KenseySharron.Kensey :02:58:00:00-10/27/2015 9:56:32 AM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 9:56:32 AM

Bruce.KnappBruce.Knapp :02:58:00:00-10/27/2015 9:56:32 AM

Zach.JohnsonZach.Johnson :03:01:00:00-10/27/2015 9:57:32 AM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 9:57:32 AM

Lonnie.WiesnerLonnie.Wiesner :02:56:00:00-10/27/2015 9:57:32 AM

Zachary.PerrottZachary.Perrott :02:51:00:00-10/27/2015 9:58:31 AM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 9:58:32 AM

Mark.MalinMark.Malin :02:39:00:00-10/27/2015 9:58:32 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 9:59:32 AM

Serena.ColvardSerena.Colvard :02:53:00:00-10/27/2015 9:59:32 AM

Doug.MygrantDoug.Mygrant :02:50:00:00-10/27/2015 9:59:32 AM

Karl.StonekingKarl.Stoneking :02:52:00:00-10/27/2015 10:00:32 AM

Sandra.YoungSandra.Young :02:56:00:00-10/27/2015 10:00:32 AM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 10:00:32 AM

Jenifer.CarpenterJenifer.Carpenter :02:57:00:00-10/27/2015 10:01:31 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 10:01:32 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Lance.HurseyLance.Hursey :02:38:00:00-10/27/2015 10:01:32 AM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 10:02:32 AM

Lisa.SchwartzLisa.Schwartz :03:03:00:00-10/27/2015 10:02:32 AM

Larry.WallLarry.Wall :02:43:00:00-10/27/2015 10:02:32 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 10:03:32 AM

Sarah.MontgomerySarah.Montgomery :03:02:00:00-10/27/2015 10:03:32 AM

Karl.StonekingKarl.Stoneking :03:00:00:00-10/27/2015 10:03:34 AM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 10:04:32 AM

Lance.HurseyLance.Hursey :02:59:00:00-10/27/2015 10:04:32 AM

Doug.MygrantDoug.Mygrant :02:58:00:00-10/27/2015 10:04:32 AM

Chris.HerrChris.Herr :02:50:00:00-10/27/2015 10:05:32 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 10:05:32 AM

Larry.WallLarry.Wall :02:46:00:00-10/27/2015 10:06:00 AM

Guy.RiskGuy.Risk :03:05:00:00-10/27/2015 10:06:32 AM

Lisa.SchwartzLisa.Schwartz :03:02:00:00-10/27/2015 10:06:32 AM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 10:07:32 AM

Karl.StonekingKarl.Stoneking :02:55:00:00-10/27/2015 10:07:32 AM

Ethan.PetersonEthan.Peterson :03:00:00:00-10/27/2015 10:07:41 AM

Lance.HurseyLance.Hursey :02:51:00:00-10/27/2015 10:07:41 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 10:08:32 AM

Doug.MygrantDoug.Mygrant :03:09:00:00-10/27/2015 10:08:32 AM

Chris.HerrChris.Herr :02:44:00:00-10/27/2015 10:08:32 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 10:09:32 AM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 10:10:32 AM

Chris.HerrChris.Herr :03:01:00:00-10/27/2015 10:11:27 AM

Ethan.PetersonEthan.Peterson :02:54:00:00-10/27/2015 10:11:27 AM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 10:11:32 AM

Neil.KindellNeil.Kindell :02:54:00:00-10/27/2015 10:11:34 AM

Dale.PierceDale.Pierce :02:38:00:00-10/27/2015 10:12:03 AM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 10:12:32 AM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 10:13:32 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 10:14:32 AM

Bob.TomatoeBob.Tomatoe :01:52:00:00-10/27/2015 10:14:40 AM

Dale.PierceDale.Pierce :02:41:00:00-10/27/2015 10:14:51 AM

Tonya.SimpsonTonya.Simpson :02:54:00:00-10/27/2015 10:15:00 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Mike.WagamonMike.Wagamon :03:05:00:00-10/27/2015 10:15:00 AM

Jason.BenderJason.Bender :02:55:00:00-10/27/2015 10:15:00 AM

Melissa.PattersonMelissa.Patterson :02:48:00:00-10/27/2015 10:15:00 AM

Paul.BurmiesterPaul.Burmiester :01:32:00:00-10/27/2015 10:15:00 AM

Doug.NollDoug.Noll :02:32:00:00-10/27/2015 10:15:00 AM

Jennifer.RiosJennifer.Rios :02:46:00:00-10/27/2015 10:15:32 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 10:15:32 AM

Tony.KelchTony.Kelch :03:01:00:00-10/27/2015 10:15:32 AM

Guy.RiskGuy.Risk :02:38:00:00-10/27/2015 10:16:32 AM

Bruce.KnappBruce.Knapp :02:56:00:00-10/27/2015 10:16:32 AM

Zach.JohnsonZach.Johnson :03:03:00:00-10/27/2015 10:16:32 AM

Robin.WestRobin.West :02:43:00:00-10/27/2015 10:17:32 AM

Scott.WilsonScott.Wilson :02:52:00:00-10/27/2015 10:17:32 AM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 10:17:32 AM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 10:18:32 AM

Sarah.MontgomerySarah.Montgomery :02:41:00:00-10/27/2015 10:18:32 AM

Karl.StonekingKarl.Stoneking :02:44:00:00-10/27/2015 10:18:32 AM

Lisa.SchwartzLisa.Schwartz :03:13:00:00-10/27/2015 10:19:32 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 10:19:32 AM

Jason.BraunJason.Braun :03:03:00:00-10/27/2015 10:19:32 AM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 10:20:32 AM

Doug.NollDoug.Noll :02:46:00:00-10/27/2015 10:20:32 AM

Mike.WagamonMike.Wagamon :02:58:00:00-10/27/2015 10:20:32 AM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 10:21:32 AM

Jo.HowellJo.Howell :03:05:00:00-10/27/2015 10:21:32 AM

Tony.KelchTony.Kelch :02:50:00:00-10/27/2015 10:21:32 AM

Jenifer.CarpenterJenifer.Carpenter :02:45:00:00-10/27/2015 10:22:32 AM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 10:22:32 AM

Jennifer.RiosJennifer.Rios :03:07:00:00-10/27/2015 10:22:32 AM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 10:23:32 AM

Bruce.KnappBruce.Knapp :02:58:00:00-10/27/2015 10:23:32 AM

Larry.WallLarry.Wall :02:42:00:00-10/27/2015 10:23:32 AM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 10:24:32 AM

Scott.WilsonScott.Wilson :02:56:00:00-10/27/2015 10:24:32 AM

Doug.MygrantDoug.Mygrant :02:43:00:00-10/27/2015 10:24:32 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Neil.KindellNeil.Kindell :02:50:00:00-10/27/2015 10:25:32 AM

Lisa.SchwartzLisa.Schwartz :02:43:00:00-10/27/2015 10:25:32 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 10:25:32 AM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 10:26:32 AM

Sandra.YoungSandra.Young :02:54:00:00-10/27/2015 10:26:32 AM

Chris.HerrChris.Herr :02:48:00:00-10/27/2015 10:26:32 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 10:27:32 AM

Mike.WagamonMike.Wagamon :03:01:00:00-10/27/2015 10:27:32 AM

Jason.BraunJason.Braun :02:54:00:00-10/27/2015 10:27:32 AM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 10:28:32 AM

Tony.KelchTony.Kelch :03:03:00:00-10/27/2015 10:28:32 AM

Scott.StallingsScott.Stallings :02:41:00:00-10/27/2015 10:28:32 AM

Jenifer.CarpenterJenifer.Carpenter :02:58:00:00-10/27/2015 10:29:32 AM

Jennifer.RiosJennifer.Rios :02:45:00:00-10/27/2015 10:29:32 AM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 10:29:32 AM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 10:30:32 AM

Larry.WallLarry.Wall :02:44:00:00-10/27/2015 10:30:32 AM

Chad.MimmsChad.Mimms :03:08:00:00-10/27/2015 10:30:32 AM

Scott.WilsonScott.Wilson :02:57:00:00-10/27/2015 10:31:32 AM

Paul.BurmiesterPaul.Burmiester :03:06:00:00-10/27/2015 10:31:32 AM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 10:31:32 AM

Lisa.SchwartzLisa.Schwartz :03:03:00:00-10/27/2015 10:32:32 AM

Guy.RiskGuy.Risk :03:14:00:00-10/27/2015 10:32:32 AM

Sarah.MontgomerySarah.Montgomery :03:11:00:00-10/27/2015 10:32:32 AM

Sandra.YoungSandra.Young :02:53:00:00-10/27/2015 10:33:32 AM

Dale.PierceDale.Pierce :03:02:00:00-10/27/2015 10:33:32 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 10:33:32 AM

Bob.TomatoeBob.Tomatoe :03:03:00:00-10/27/2015 10:34:32 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 10:34:32 AM

Jason.BraunJason.Braun :02:58:00:00-10/27/2015 10:34:32 AM

Scott.StallingsScott.Stallings :02:36:00:00-10/27/2015 10:35:32 AM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 10:35:32 AM

Jo.HowellJo.Howell :03:00:00:00-10/27/2015 10:35:32 AM

Jenifer.CarpenterJenifer.Carpenter :02:58:00:00-10/27/2015 10:36:32 AM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 10:36:32 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jason.BenderJason.Bender :02:38:00:00-10/27/2015 10:36:32 AM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 10:37:32 AM

Paul.BurmiesterPaul.Burmiester :02:57:00:00-10/27/2015 10:37:32 AM

Scott.WilsonScott.Wilson :03:02:00:00-10/27/2015 10:37:32 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 10:38:32 AM

Robin.WestRobin.West :02:57:00:00-10/27/2015 10:38:32 AM

Tonya.SimpsonTonya.Simpson :02:51:00:00-10/27/2015 10:38:32 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 10:39:32 AM

Lisa.SchwartzLisa.Schwartz :02:54:00:00-10/27/2015 10:39:32 AM

Sarah.MontgomerySarah.Montgomery :02:59:00:00-10/27/2015 10:39:32 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 10:40:32 AM

Dale.PierceDale.Pierce :02:59:00:00-10/27/2015 10:40:32 AM

Mike.WagamonMike.Wagamon :02:59:00:00-10/27/2015 10:40:32 AM

Lance.HurseyLance.Hursey :02:39:00:00-10/27/2015 10:41:32 AM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 10:41:32 AM

Jason.BraunJason.Braun :03:01:00:00-10/27/2015 10:41:32 AM

Scott.StallingsScott.Stallings :02:48:00:00-10/27/2015 10:42:32 AM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 10:42:32 AM

Hillary.KehrerHillary.Kehrer :02:47:00:00-10/27/2015 10:42:32 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 10:43:32 AM

Jo.HowellJo.Howell :02:55:00:00-10/27/2015 10:43:32 AM

Jason.BenderJason.Bender :02:48:00:00-10/27/2015 10:43:32 AM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 10:44:32 AM

Ethan.PetersonEthan.Peterson :02:50:00:00-10/27/2015 10:44:32 AM

Paul.BurmiesterPaul.Burmiester :02:54:00:00-10/27/2015 10:44:32 AM

Robin.WestRobin.West :02:59:00:00-10/27/2015 10:45:32 AM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 10:45:32 AM

Larry.WallLarry.Wall :02:58:00:00-10/27/2015 10:45:32 AM

Lisa.SchwartzLisa.Schwartz :02:40:00:00-10/27/2015 10:46:32 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 10:46:32 AM

Doug.NollDoug.Noll :03:03:00:00-10/27/2015 10:46:32 AM

Javier.BirdsallJavier.Birdsall :03:14:00:00-10/27/2015 10:47:32 AM

John.CarrJohn.Carr :02:56:00:00-10/27/2015 10:47:32 AM

Helmut.GrohnertHelmut.Grohnert :02:55:00:00-10/27/2015 10:47:32 AM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 10:48:32 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Neil.KindellNeil.Kindell :02:55:00:00-10/27/2015 10:48:32 AM

Hillary.KehrerHillary.Kehrer :02:51:00:00-10/27/2015 10:48:32 AM

Scott.StallingsScott.Stallings :02:47:00:00-10/27/2015 10:49:32 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 10:49:32 AM

Jason.BraunJason.Braun :02:52:00:00-10/27/2015 10:49:32 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 10:50:32 AM

Jo.HowellJo.Howell :02:44:00:00-10/27/2015 10:50:32 AM

Tony.KelchTony.Kelch :03:02:00:00-10/27/2015 10:50:32 AM

Robin.WestRobin.West :02:55:00:00-10/27/2015 10:51:32 AM

Monty.SandersMonty.Sanders :02:51:00:00-10/27/2015 10:51:32 AM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 10:51:32 AM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 10:52:32 AM

Chris.HerrChris.Herr :03:10:00:00-10/27/2015 10:52:32 AM

Larry.WallLarry.Wall :02:46:00:00-10/27/2015 10:52:32 AM

Jenifer.CarpenterJenifer.Carpenter :02:57:00:00-10/27/2015 10:53:32 AM

Doug.NollDoug.Noll :02:52:00:00-10/27/2015 10:53:32 AM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 10:53:32 AM

Bob.TomatoeBob.Tomatoe :03:08:00:00-10/27/2015 10:54:32 AM

Helmut.GrohnertHelmut.Grohnert :02:37:00:00-10/27/2015 10:54:32 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 10:54:32 AM

Neil.KindellNeil.Kindell :02:46:00:00-10/27/2015 10:55:32 AM

Scott.StallingsScott.Stallings :02:54:00:00-10/27/2015 10:55:32 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 10:55:32 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 10:56:32 AM

Tom.DavisTom.Davis :02:53:00:00-10/27/2015 10:56:32 AM

Jennifer.RiosJennifer.Rios :02:57:00:00-10/27/2015 10:56:32 AM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 10:57:32 AM

Tonya.SimpsonTonya.Simpson :03:07:00:00-10/27/2015 10:57:32 AM

Jason.BraunJason.Braun :02:44:00:00-10/27/2015 10:57:33 AM

Guy.RiskGuy.Risk :03:07:00:00-10/27/2015 10:58:32 AM

Robin.WestRobin.West :02:49:00:00-10/27/2015 10:58:32 AM

Monty.SandersMonty.Sanders :03:03:00:00-10/27/2015 10:58:32 AM

Jenifer.CarpenterJenifer.Carpenter :02:50:00:00-10/27/2015 10:59:32 AM

Sandra.YoungSandra.Young :02:57:00:00-10/27/2015 10:59:33 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 10:59:33 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Lauren.TruentLauren.Truent :02:54:00:00-10/27/2015 11:00:32 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 11:00:33 AM

Allan.LucusAllan.Lucus :02:41:00:00-10/27/2015 11:00:33 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 11:01:32 AM

Brian.WilliamsBrian.Williams :03:05:00:00-10/27/2015 11:01:33 AM

Linda.ZollarLinda.Zollar :02:49:00:00-10/27/2015 11:01:33 AM

Hope.MartinHope.Martin :02:57:00:00-10/27/2015 11:02:32 AM

Zachary.PerrottZachary.Perrott :02:58:00:00-10/27/2015 11:02:32 AM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 11:02:33 AM

Noemi.AmorosoNoemi.Amoroso :02:55:00:00-10/27/2015 11:03:33 AM

Mark.MalinMark.Malin :02:48:00:00-10/27/2015 11:03:33 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 11:03:33 AM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 11:04:33 AM

Sofia.FeitSofia.Feit :02:57:00:00-10/27/2015 11:04:33 AM

Scott.WilsonScott.Wilson :02:52:00:00-10/27/2015 11:04:33 AM

John.CarrJohn.Carr :03:04:00:00-10/27/2015 11:05:33 AM

Doug.MygrantDoug.Mygrant :02:50:00:00-10/27/2015 11:05:33 AM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 11:05:33 AM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 11:06:33 AM

Neil.KindellNeil.Kindell :02:55:00:00-10/27/2015 11:06:33 AM

Hillary.KehrerHillary.Kehrer :02:59:00:00-10/27/2015 11:06:33 AM

Scott.StallingsScott.Stallings :02:57:00:00-10/27/2015 11:07:33 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 11:07:33 AM

Jason.BenderJason.Bender :02:47:00:00-10/27/2015 11:07:33 AM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 11:08:33 AM

Tom.DavisTom.Davis :02:59:00:00-10/27/2015 11:08:33 AM

Jennifer.RiosJennifer.Rios :03:04:00:00-10/27/2015 11:08:33 AM

Lisa.SchwartzLisa.Schwartz :03:06:00:00-10/27/2015 11:09:33 AM

Jo.HowellJo.Howell :03:05:00:00-10/27/2015 11:09:33 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 11:09:33 AM

Jenifer.CarpenterJenifer.Carpenter :02:54:00:00-10/27/2015 11:10:32 AM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 11:10:33 AM

Melissa.PattersonMelissa.Patterson :03:03:00:00-10/27/2015 11:10:33 AM

Ben.CrouchBen.Crouch :00:41:00:00-10/27/2015 11:11:32 AM

Allan.LucusAllan.Lucus :02:56:00:00-10/27/2015 11:11:33 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 11:11:33 AM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 11:12:33 AM

Sheila.MillerSheila.Miller :02:57:00:00-10/27/2015 11:12:33 AM

Zach.JohnsonZach.Johnson :03:00:00:00-10/27/2015 11:12:33 AM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 11:13:33 AM

Linda.ZollarLinda.Zollar :02:48:00:00-10/27/2015 11:13:33 AM

Brian.WilliamsBrian.Williams :02:47:00:00-10/27/2015 11:13:33 AM

Hope.MartinHope.Martin :02:42:00:00-10/27/2015 11:14:32 AM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 11:14:33 AM

Serena.ColvardSerena.Colvard :02:59:00:00-10/27/2015 11:14:33 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 11:15:33 AM

Mike.WagamonMike.Wagamon :02:37:00:00-10/27/2015 11:15:33 AM

Zachary.PerrottZachary.Perrott :03:09:00:00-10/27/2015 11:15:33 AM

Scott.WilsonScott.Wilson :02:59:00:00-10/27/2015 11:16:33 AM

Melissa.GreevesMelissa.Greeves :02:51:00:00-10/27/2015 11:16:33 AM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 11:16:33 AM

Doug.NollDoug.Noll :02:44:00:00-10/27/2015 11:17:33 AM

Javier.BirdsallJavier.Birdsall :03:09:00:00-10/27/2015 11:17:33 AM

Helmut.GrohnertHelmut.Grohnert :02:52:00:00-10/27/2015 11:17:33 AM

Ethan.PetersonEthan.Peterson :02:50:00:00-10/27/2015 11:18:33 AM

Doug.MygrantDoug.Mygrant :02:55:00:00-10/27/2015 11:18:33 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 11:18:33 AM

Ted.MalmTed.Malm :02:52:00:00-10/27/2015 11:19:33 AM

Neil.KindellNeil.Kindell :02:50:00:00-10/27/2015 11:19:33 AM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 11:19:33 AM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 11:20:33 AM

Jason.BenderJason.Bender :03:01:00:00-10/27/2015 11:20:33 AM

Chris.HerrChris.Herr :03:03:00:00-10/27/2015 11:20:33 AM

Tom.DavisTom.Davis :02:51:00:00-10/27/2015 11:21:33 AM

Roxie.KamelRoxie.Kamel :02:53:00:00-10/27/2015 11:21:33 AM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 11:21:33 AM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 11:22:33 AM

Jo.HowellJo.Howell :02:57:00:00-10/27/2015 11:22:33 AM

Sarah.MontgomerySarah.Montgomery :02:58:00:00-10/27/2015 11:22:33 AM

Allan.LucusAllan.Lucus :02:54:00:00-10/27/2015 11:23:33 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Zach.JohnsonZach.Johnson :03:06:00:00-10/27/2015 11:23:33 AM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 11:23:33 AM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 11:24:33 AM

Sharron.KenseySharron.Kensey :02:51:00:00-10/27/2015 11:24:33 AM

Sheila.MillerSheila.Miller :02:44:00:00-10/27/2015 11:24:33 AM

Lauren.TruentLauren.Truent :03:02:00:00-10/27/2015 11:25:33 AM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 11:25:33 AM

Linda.ZollarLinda.Zollar :02:49:00:00-10/27/2015 11:25:33 AM

Zachary.PerrottZachary.Perrott :02:38:00:00-10/27/2015 11:26:33 AM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 11:26:33 AM

Mike.WagamonMike.Wagamon :02:50:00:00-10/27/2015 11:26:33 AM

Paul.BurmiesterPaul.Burmiester :02:44:00:00-10/27/2015 11:27:33 AM

Melissa.GreevesMelissa.Greeves :02:55:00:00-10/27/2015 11:27:33 AM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 11:27:33 AM

Tonya.SimpsonTonya.Simpson :02:37:00:00-10/27/2015 11:28:33 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 11:28:33 AM

Doug.NollDoug.Noll :02:57:00:00-10/27/2015 11:28:33 AM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 11:29:33 AM

Ethan.PetersonEthan.Peterson :02:46:00:00-10/27/2015 11:29:33 AM

Helmut.GrohnertHelmut.Grohnert :03:08:00:00-10/27/2015 11:29:33 AM

Lance.HurseyLance.Hursey :02:46:00:00-10/27/2015 11:30:33 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 11:30:33 AM

Hillary.KehrerHillary.Kehrer :03:04:00:00-10/27/2015 11:30:33 AM

Javier.BirdsallJavier.Birdsall :02:38:00:00-10/27/2015 11:31:33 AM

Chris.HerrChris.Herr :02:58:00:00-10/27/2015 11:31:33 AM

Jason.BenderJason.Bender :02:53:00:00-10/27/2015 11:31:33 AM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 11:32:33 AM

Tom.DavisTom.Davis :03:03:00:00-10/27/2015 11:32:33 AM

Karl.StonekingKarl.Stoneking :02:54:00:00-10/27/2015 11:32:33 AM

Roxie.KamelRoxie.Kamel :03:01:00:00-10/27/2015 11:33:33 AM

Sandra.YoungSandra.Young :02:50:00:00-10/27/2015 11:33:33 AM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 11:33:33 AM

Allan.LucusAllan.Lucus :02:52:00:00-10/27/2015 11:34:33 AM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 11:34:33 AM

Kevin.SmithKevin.Smith :03:04:00:00-10/27/2015 11:34:33 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 11:35:33 AM

Bruce.KnappBruce.Knapp :03:05:00:00-10/27/2015 11:35:33 AM

Linda.ZollarLinda.Zollar :03:08:00:00-10/27/2015 11:35:33 AM

Scott.StallingsScott.Stallings :02:52:00:00-10/27/2015 11:36:33 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 11:36:33 AM

Serena.ColvardSerena.Colvard :02:48:00:00-10/27/2015 11:36:33 AM

John.CarrJohn.Carr :02:54:00:00-10/27/2015 11:37:33 AM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 11:37:33 AM

Mike.WagamonMike.Wagamon :02:59:00:00-10/27/2015 11:37:33 AM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 11:38:33 AM

Melissa.GreevesMelissa.Greeves :03:05:00:00-10/27/2015 11:38:33 AM

Mark.MalinMark.Malin :02:49:00:00-10/27/2015 11:38:33 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 11:39:33 AM

Tony.KelchTony.Kelch :02:50:00:00-10/27/2015 11:39:33 AM

Ronda.MalinRonda.Malin :02:49:00:00-10/27/2015 11:39:33 AM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 11:40:33 AM

Monty.SandersMonty.Sanders :02:52:00:00-10/27/2015 11:40:33 AM

Lance.HurseyLance.Hursey :02:52:00:00-10/27/2015 11:40:33 AM

Neil.KindellNeil.Kindell :02:59:00:00-10/27/2015 11:41:33 AM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 11:41:33 AM

Larry.WallLarry.Wall :03:02:00:00-10/27/2015 11:41:33 AM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 11:42:33 AM

Noemi.AmorosoNoemi.Amoroso :02:55:00:00-10/27/2015 11:42:33 AM

Chris.HerrChris.Herr :03:01:00:00-10/27/2015 11:42:33 AM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 11:43:33 AM

Scott.WilsonScott.Wilson :02:49:00:00-10/27/2015 11:43:33 AM

Jason.BenderJason.Bender :02:52:00:00-10/27/2015 11:43:33 AM

Roxie.KamelRoxie.Kamel :02:50:00:00-10/27/2015 11:44:33 AM

Sandra.YoungSandra.Young :02:47:00:00-10/27/2015 11:44:33 AM

Guy.RiskGuy.Risk :03:09:00:00-10/27/2015 11:44:33 AM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 11:45:33 AM

Sharron.KenseySharron.Kensey :02:48:00:00-10/27/2015 11:45:33 AM

Ted.MalmTed.Malm :02:59:00:00-10/27/2015 11:45:33 AM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 11:46:33 AM

Sarah.MontgomerySarah.Montgomery :02:51:00:00-10/27/2015 11:46:33 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Dale.PierceDale.Pierce :02:48:00:00-10/27/2015 11:46:33 AM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 11:47:33 AM

Scott.StallingsScott.Stallings :02:58:00:00-10/27/2015 11:47:33 AM

Serena.ColvardSerena.Colvard :02:52:00:00-10/27/2015 11:47:33 AM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 11:48:33 AM

John.CarrJohn.Carr :02:53:00:00-10/27/2015 11:48:33 AM

Mike.WagamonMike.Wagamon :02:55:00:00-10/27/2015 11:48:33 AM

Hope.MartinHope.Martin :02:38:00:00-10/27/2015 11:49:33 AM

Mark.MalinMark.Malin :02:57:00:00-10/27/2015 11:49:33 AM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 11:49:33 AM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 11:50:33 AM

Jason.BraunJason.Braun :02:50:00:00-10/27/2015 11:50:33 AM

Helmut.GrohnertHelmut.Grohnert :02:56:00:00-10/27/2015 11:50:33 AM

Zachary.PerrottZachary.Perrott :02:52:00:00-10/27/2015 11:51:33 AM

Lance.HurseyLance.Hursey :02:57:00:00-10/27/2015 11:51:33 AM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 11:51:33 AM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 11:52:33 AM

Neil.KindellNeil.Kindell :02:47:00:00-10/27/2015 11:52:33 AM

Bob.TomatoeBob.Tomatoe :02:59:00:00-10/27/2015 11:52:33 AM

Javier.BirdsallJavier.Birdsall :03:08:00:00-10/27/2015 11:53:33 AM

Chris.HerrChris.Herr :02:43:00:00-10/27/2015 11:53:33 AM

Larry.WallLarry.Wall :03:01:00:00-10/27/2015 11:53:33 AM

Noemi.AmorosoNoemi.Amoroso :02:59:00:00-10/27/2015 11:54:33 AM

Scott.WilsonScott.Wilson :02:41:00:00-10/27/2015 11:54:33 AM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 11:54:33 AM

Sofia.FeitSofia.Feit :02:45:00:00-10/27/2015 11:55:33 AM

Roxie.KamelRoxie.Kamel :02:58:00:00-10/27/2015 11:55:33 AM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 11:55:33 AM

Robin.WestRobin.West :02:57:00:00-10/27/2015 11:56:33 AM

Guy.RiskGuy.Risk :03:05:00:00-10/27/2015 11:56:33 AM

Tom.DavisTom.Davis :02:49:00:00-10/27/2015 11:56:33 AM

Ethan.PetersonEthan.Peterson :02:57:00:00-10/27/2015 11:57:33 AM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 11:57:33 AM

Dale.PierceDale.Pierce :02:41:00:00-10/27/2015 11:57:33 AM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 11:58:33 AM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Paul.BurmiesterPaul.Burmiester :02:58:00:00-10/27/2015 11:58:33 AM

Sarah.MontgomerySarah.Montgomery :02:59:00:00-10/27/2015 11:58:33 AM

Lauren.TruentLauren.Truent :02:45:00:00-10/27/2015 11:59:33 AM

John.CarrJohn.Carr :02:52:00:00-10/27/2015 11:59:33 AM

Javier.BirdsallJavier.Birdsall :03:14:00:00-10/27/2015 11:59:33 AM

Mark.MalinMark.Malin :02:51:00:00-10/27/2015 12:00:33 PM

Allan.LucusAllan.Lucus :02:57:00:00-10/27/2015 12:00:33 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 12:00:33 PM

Kevin.SmithKevin.Smith :02:48:00:00-10/27/2015 12:01:33 PM

Chris.HerrChris.Herr :03:03:00:00-10/27/2015 12:01:33 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 12:01:33 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 12:02:33 PM

Noemi.AmorosoNoemi.Amoroso :03:03:00:00-10/27/2015 12:02:33 PM

Karl.StonekingKarl.Stoneking :02:59:00:00-10/27/2015 12:02:34 PM

Zachary.PerrottZachary.Perrott :02:45:00:00-10/27/2015 12:03:33 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 12:03:33 PM

Sofia.FeitSofia.Feit :02:58:00:00-10/27/2015 12:03:33 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 12:04:33 PM

Linda.ZollarLinda.Zollar :02:45:00:00-10/27/2015 12:04:33 PM

Brian.WilliamsBrian.Williams :02:58:00:00-10/27/2015 12:04:33 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 12:05:33 PM

Ethan.PetersonEthan.Peterson :02:47:00:00-10/27/2015 12:05:33 PM

Lauren.TruentLauren.Truent :03:00:00:00-10/27/2015 12:05:33 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 12:06:33 PM

Mark.MalinMark.Malin :03:03:00:00-10/27/2015 12:06:33 PM

Allan.LucusAllan.Lucus :02:44:00:00-10/27/2015 12:06:33 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 12:07:33 PM

Bob.TomatoeBob.Tomatoe :02:50:00:00-10/27/2015 12:07:33 PM

Hillary.KehrerHillary.Kehrer :02:39:00:00-10/27/2015 12:07:34 PM

Guy.RiskGuy.Risk :02:35:00:00-10/27/2015 12:08:33 PM

Noemi.AmorosoNoemi.Amoroso :02:55:00:00-10/27/2015 12:08:33 PM

Chris.HerrChris.Herr :02:46:00:00-10/27/2015 12:08:33 PM

Zachary.PerrottZachary.Perrott :02:44:00:00-10/27/2015 12:09:33 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 12:09:34 PM

Brian.WilliamsBrian.Williams :02:43:00:00-10/27/2015 12:09:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 12:10:33 PM

Lauren.TruentLauren.Truent :03:02:00:00-10/27/2015 12:10:33 PM

Sharron.KenseySharron.Kensey :02:49:00:00-10/27/2015 12:10:34 PM

Dale.PierceDale.Pierce :02:59:00:00-10/27/2015 12:11:33 PM

Lonnie.WiesnerLonnie.Wiesner :02:59:00:00-10/27/2015 12:11:33 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 12:11:34 PM

Allan.LucusAllan.Lucus :02:54:00:00-10/27/2015 12:12:33 PM

Guy.RiskGuy.Risk :03:11:00:00-10/27/2015 12:12:33 PM

Hillary.KehrerHillary.Kehrer :03:14:00:00-10/27/2015 12:12:33 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 12:13:34 PM

Karl.StonekingKarl.Stoneking :02:53:00:00-10/27/2015 12:13:34 PM

Ted.MalmTed.Malm :03:10:00:00-10/27/2015 12:13:34 PM

Roxie.KamelRoxie.Kamel :02:42:00:00-10/27/2015 12:14:34 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 12:14:34 PM

Noemi.AmorosoNoemi.Amoroso :03:01:00:00-10/27/2015 12:14:34 PM

Zachary.PerrottZachary.Perrott :02:50:00:00-10/27/2015 12:15:33 PM

Beth.CollierBeth.Collier :02:46:00:00-10/27/2015 12:15:34 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 12:15:34 PM

Serena.ColvardSerena.Colvard :02:59:00:00-10/27/2015 12:16:34 PM

Sandra.YoungSandra.Young :02:42:00:00-10/27/2015 12:16:34 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 12:16:34 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 12:17:33 PM

Brian.WilliamsBrian.Williams :02:40:00:00-10/27/2015 12:17:34 PM

Sharron.KenseySharron.Kensey :02:52:00:00-10/27/2015 12:17:34 PM

Dale.PierceDale.Pierce :02:52:00:00-10/27/2015 12:18:34 PM

Lauren.TruentLauren.Truent :02:56:00:00-10/27/2015 12:18:34 PM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 12:18:34 PM

Bob.TomatoeBob.Tomatoe :02:52:00:00-10/27/2015 12:19:34 PM

Jason.BraunJason.Braun :02:47:00:00-10/27/2015 12:19:34 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 12:19:34 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 12:20:34 PM

Karl.StonekingKarl.Stoneking :02:50:00:00-10/27/2015 12:20:34 PM

Hillary.KehrerHillary.Kehrer :02:46:00:00-10/27/2015 12:20:34 PM

Jenifer.CarpenterJenifer.Carpenter :02:46:00:00-10/27/2015 12:21:33 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 12:21:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Roxie.KamelRoxie.Kamel :03:08:00:00-10/27/2015 12:21:34 PM

Lance.HurseyLance.Hursey :02:49:00:00-10/27/2015 12:22:34 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 12:22:34 PM

Monty.SandersMonty.Sanders :02:43:00:00-10/27/2015 12:22:34 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 12:23:34 PM

Sandra.YoungSandra.Young :03:01:00:00-10/27/2015 12:23:34 PM

Serena.ColvardSerena.Colvard :03:00:00:00-10/27/2015 12:23:34 PM

Ethan.PetersonEthan.Peterson :02:59:00:00-10/27/2015 12:24:34 PM

Brian.WilliamsBrian.Williams :03:03:00:00-10/27/2015 12:24:34 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 12:24:34 PM

Hope.MartinHope.Martin :02:53:00:00-10/27/2015 12:25:33 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 12:25:34 PM

Dale.PierceDale.Pierce :02:49:00:00-10/27/2015 12:25:34 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 12:26:34 PM

John.CarrJohn.Carr :02:59:00:00-10/27/2015 12:26:34 PM

Lauren.TruentLauren.Truent :02:57:00:00-10/27/2015 12:26:34 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 12:27:34 PM

Ted.MalmTed.Malm :02:54:00:00-10/27/2015 12:27:34 PM

Larry.WallLarry.Wall :02:55:00:00-10/27/2015 12:27:34 PM

Guy.RiskGuy.Risk :02:37:00:00-10/27/2015 12:28:34 PM

Neil.KindellNeil.Kindell :02:46:00:00-10/27/2015 12:28:34 PM

Sheila.MillerSheila.Miller :03:02:00:00-10/27/2015 12:28:34 PM

Zachary.PerrottZachary.Perrott :02:47:00:00-10/27/2015 12:29:34 PM

Noemi.AmorosoNoemi.Amoroso :02:59:00:00-10/27/2015 12:29:34 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 12:29:34 PM

Sandra.YoungSandra.Young :03:01:00:00-10/27/2015 12:30:34 PM

Guy.RiskGuy.Risk :03:07:00:00-10/27/2015 12:30:34 PM

Serena.ColvardSerena.Colvard :02:52:00:00-10/27/2015 12:30:34 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 12:31:34 PM

Chris.HerrChris.Herr :03:02:00:00-10/27/2015 12:31:34 PM

Ethan.PetersonEthan.Peterson :02:56:00:00-10/27/2015 12:31:34 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 12:32:34 PM

Sarah.MontgomerySarah.Montgomery :03:00:00:00-10/27/2015 12:32:34 PM

Hope.MartinHope.Martin :03:00:00:00-10/27/2015 12:32:34 PM

Jenifer.CarpenterJenifer.Carpenter :02:44:00:00-10/27/2015 12:33:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 12:33:34 PM

Kevin.SmithKevin.Smith :02:49:00:00-10/27/2015 12:33:34 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 12:34:34 PM

Allan.LucusAllan.Lucus :02:44:00:00-10/27/2015 12:34:34 PM

Lauren.TruentLauren.Truent :03:00:00:00-10/27/2015 12:34:34 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 12:35:34 PM

Sheila.MillerSheila.Miller :02:52:00:00-10/27/2015 12:35:34 PM

Larry.WallLarry.Wall :02:58:00:00-10/27/2015 12:35:34 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 12:36:34 PM

Sofia.FeitSofia.Feit :02:55:00:00-10/27/2015 12:36:34 PM

Noemi.AmorosoNoemi.Amoroso :02:56:00:00-10/27/2015 12:36:34 PM

Zachary.PerrottZachary.Perrott :03:01:00:00-10/27/2015 12:37:34 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 12:37:34 PM

Serena.ColvardSerena.Colvard :02:49:00:00-10/27/2015 12:37:34 PM

Doug.MygrantDoug.Mygrant :02:57:00:00-10/27/2015 12:38:34 PM

Monty.SandersMonty.Sanders :03:01:00:00-10/27/2015 12:38:34 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 12:38:34 PM

Lisa.SchwartzLisa.Schwartz :02:54:00:00-10/27/2015 12:39:34 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 12:39:34 PM

Jason.BraunJason.Braun :02:56:00:00-10/27/2015 12:39:34 PM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 12:40:34 PM

Brian.WilliamsBrian.Williams :02:43:00:00-10/27/2015 12:40:34 PM

Sharron.KenseySharron.Kensey :02:54:00:00-10/27/2015 12:40:34 PM

Allan.LucusAllan.Lucus :02:55:00:00-10/27/2015 12:41:34 PM

Karl.StonekingKarl.Stoneking :02:49:00:00-10/27/2015 12:41:34 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 12:41:34 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 12:42:34 PM

Bob.TomatoeBob.Tomatoe :03:06:00:00-10/27/2015 12:42:34 PM

Melissa.GreevesMelissa.Greeves :02:49:00:00-10/27/2015 12:42:34 PM

Neil.KindellNeil.Kindell :02:43:00:00-10/27/2015 12:43:34 PM

Larry.WallLarry.Wall :02:45:00:00-10/27/2015 12:43:34 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 12:43:34 PM

Zachary.PerrottZachary.Perrott :02:47:00:00-10/27/2015 12:44:34 PM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 12:44:34 PM

John.CarrJohn.Carr :02:51:00:00-10/27/2015 12:44:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jenifer.CarpenterJenifer.Carpenter :03:06:00:00-10/27/2015 12:45:34 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 12:45:34 PM

Ronda.MalinRonda.Malin :02:57:00:00-10/27/2015 12:45:34 PM

Roxie.KamelRoxie.Kamel :03:04:00:00-10/27/2015 12:46:34 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 12:46:34 PM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 12:46:34 PM

Sharron.KenseySharron.Kensey :02:48:00:00-10/27/2015 12:47:34 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 12:47:34 PM

Jason.BraunJason.Braun :02:50:00:00-10/27/2015 12:47:34 PM

Karl.StonekingKarl.Stoneking :02:52:00:00-10/27/2015 12:48:34 PM

Lance.HurseyLance.Hursey :02:56:00:00-10/27/2015 12:48:34 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 12:48:34 PM

Allan.LucusAllan.Lucus :02:54:00:00-10/27/2015 12:49:34 PM

Mark.MalinMark.Malin :03:02:00:00-10/27/2015 12:49:34 PM

Javier.BirdsallJavier.Birdsall :02:35:00:00-10/27/2015 12:49:34 PM

Guy.RiskGuy.Risk :03:06:00:00-10/27/2015 12:50:34 PM

Sandra.YoungSandra.Young :02:44:00:00-10/27/2015 12:50:34 PM

Bob.TomatoeBob.Tomatoe :02:43:00:00-10/27/2015 12:50:34 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 12:51:34 PM

Sofia.FeitSofia.Feit :02:50:00:00-10/27/2015 12:51:34 PM

Chris.HerrChris.Herr :02:52:00:00-10/27/2015 12:51:34 PM

Jenifer.CarpenterJenifer.Carpenter :03:02:00:00-10/27/2015 12:52:34 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 12:52:34 PM

John.CarrJohn.Carr :03:15:00:00-10/27/2015 12:52:34 PM

Zachary.PerrottZachary.Perrott :02:48:00:00-10/27/2015 12:53:34 PM

Lauren.TruentLauren.Truent :03:02:00:00-10/27/2015 12:53:34 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 12:53:34 PM

Karl.StonekingKarl.Stoneking :03:09:00:00-10/27/2015 12:54:34 PM

Guy.RiskGuy.Risk :03:11:00:00-10/27/2015 12:54:34 PM

Brian.WilliamsBrian.Williams :02:57:00:00-10/27/2015 12:54:34 PM

Hope.MartinHope.Martin :02:58:00:00-10/27/2015 12:55:34 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 12:55:34 PM

Jason.BraunJason.Braun :02:54:00:00-10/27/2015 12:55:34 PM

Lance.HurseyLance.Hursey :02:49:00:00-10/27/2015 12:56:34 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 12:56:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Mark.MalinMark.Malin :03:13:00:00-10/27/2015 12:56:34 PM

Lonnie.WiesnerLonnie.Wiesner :02:47:00:00-10/27/2015 12:57:34 PM

Bob.TomatoeBob.Tomatoe :02:54:00:00-10/27/2015 12:57:34 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 12:57:34 PM

Neil.KindellNeil.Kindell :03:03:00:00-10/27/2015 12:58:34 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 12:58:34 PM

Chris.HerrChris.Herr :02:50:00:00-10/27/2015 12:58:34 PM

Zachary.PerrottZachary.Perrott :02:50:00:00-10/27/2015 12:59:34 PM

Noemi.AmorosoNoemi.Amoroso :02:44:00:00-10/27/2015 12:59:34 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 12:59:34 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 1:00:34 PM

Elizabeth.SandersElizabeth.Sanders :02:47:00:00-10/27/2015 1:00:34 PM

Jenna.EickmanJenna.Eickman :02:45:00:00-10/27/2015 1:00:34 PM

Jamie.MangJamie.Mang :02:55:00:00-10/27/2015 1:01:34 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 1:01:34 PM

Tony.SchwartzTony.Schwartz :02:53:00:00-10/27/2015 1:01:34 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 1:02:34 PM

Nicholas.MillerNicholas.Miller :02:50:00:00-10/27/2015 1:02:34 PM

Jason.LeeJason.Lee :03:06:00:00-10/27/2015 1:02:34 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 1:03:34 PM

Linda.HerrLinda.Herr :03:05:00:00-10/27/2015 1:03:34 PM

Chad.MimmsChad.Mimms :02:42:00:00-10/27/2015 1:03:34 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 1:04:34 PM

Bruce.KnappBruce.Knapp :02:53:00:00-10/27/2015 1:04:34 PM

Melissa.PattersonMelissa.Patterson :02:46:00:00-10/27/2015 1:04:34 PM

Robin.WestRobin.West :02:58:00:00-10/27/2015 1:05:34 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 1:05:34 PM

Zach.JohnsonZach.Johnson :02:49:00:00-10/27/2015 1:05:34 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 1:06:34 PM

Tonya.SimpsonTonya.Simpson :02:53:00:00-10/27/2015 1:06:34 PM

Paul.BurmiesterPaul.Burmiester :03:02:00:00-10/27/2015 1:06:34 PM

Scott.StallingsScott.Stallings :02:51:00:00-10/27/2015 1:07:34 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 1:07:34 PM

Mike.WagamonMike.Wagamon :02:50:00:00-10/27/2015 1:07:34 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 1:08:34 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Karl.StonekingKarl.Stoneking :03:00:00:00-10/27/2015 1:08:34 PM

Doug.MygrantDoug.Mygrant :02:51:00:00-10/27/2015 1:08:34 PM

Lance.HurseyLance.Hursey :02:51:00:00-10/27/2015 1:09:34 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 1:09:34 PM

Sarah.MontgomerySarah.Montgomery :02:44:00:00-10/27/2015 1:09:34 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 1:10:34 PM

Bob.TomatoeBob.Tomatoe :02:49:00:00-10/27/2015 1:10:34 PM

Ethan.PetersonEthan.Peterson :02:49:00:00-10/27/2015 1:10:34 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 1:11:34 PM

Jenna.EickmanJenna.Eickman :03:00:00:00-10/27/2015 1:11:34 PM

William.YoungWilliam.Young :02:53:00:00-10/27/2015 1:11:34 PM

Christian.LeedyChristian.Leedy :03:08:00:00-10/27/2015 1:12:34 PM

Elizabeth.SandersElizabeth.Sanders :02:44:00:00-10/27/2015 1:12:34 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 1:12:34 PM

Jenifer.CarpenterJenifer.Carpenter :03:01:00:00-10/27/2015 1:13:34 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 1:13:34 PM

Jason.LeeJason.Lee :02:43:00:00-10/27/2015 1:13:34 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 1:14:34 PM

Bruce.KnappBruce.Knapp :02:43:00:00-10/27/2015 1:14:34 PM

Dale.PierceDale.Pierce :03:00:00:00-10/27/2015 1:14:34 PM

Mark.MalinMark.Malin :03:05:00:00-10/27/2015 1:15:35 PM

Lauren.TruentLauren.Truent :03:09:00:00-10/27/2015 1:15:35 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 1:15:35 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 1:16:34 PM

Brian.WilliamsBrian.Williams :02:54:00:00-10/27/2015 1:16:35 PM

Ted.MalmTed.Malm :02:54:00:00-10/27/2015 1:16:35 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 1:17:35 PM

Lonnie.WiesnerLonnie.Wiesner :02:58:00:00-10/27/2015 1:17:35 PM

Ronda.MalinRonda.Malin :03:01:00:00-10/27/2015 1:17:35 PM

Zachary.PerrottZachary.Perrott :03:00:00:00-10/27/2015 1:18:34 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 1:18:34 PM

Noemi.AmorosoNoemi.Amoroso :02:54:00:00-10/27/2015 1:18:35 PM

Doug.NollDoug.Noll :02:48:00:00-10/27/2015 1:19:35 PM

Melissa.PattersonMelissa.Patterson :02:56:00:00-10/27/2015 1:19:35 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 1:19:35 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Robin.WestRobin.West :02:46:00:00-10/27/2015 1:20:35 PM

Lance.GuanLance.Guan :02:49:00:00-10/27/2015 1:20:35 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 1:20:35 PM

Tonya.SimpsonTonya.Simpson :03:04:00:00-10/27/2015 1:21:35 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 1:21:35 PM

Zach.JohnsonZach.Johnson :02:50:00:00-10/27/2015 1:21:35 PM

Scott.StallingsScott.Stallings :02:44:00:00-10/27/2015 1:22:35 PM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 1:22:35 PM

Mike.WagamonMike.Wagamon :02:55:00:00-10/27/2015 1:22:35 PM

Karl.StonekingKarl.Stoneking :02:53:00:00-10/27/2015 1:23:35 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 1:23:35 PM

Sandra.YoungSandra.Young :02:52:00:00-10/27/2015 1:23:35 PM

Lisa.SchwartzLisa.Schwartz :02:50:00:00-10/27/2015 1:24:35 PM

Sarah.MontgomerySarah.Montgomery :02:51:00:00-10/27/2015 1:24:35 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 1:24:35 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 1:25:35 PM

Neil.KindellNeil.Kindell :02:46:00:00-10/27/2015 1:25:35 PM

Larry.WallLarry.Wall :02:51:00:00-10/27/2015 1:25:35 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 1:26:35 PM

Monty.SandersMonty.Sanders :02:54:00:00-10/27/2015 1:26:35 PM

William.YoungWilliam.Young :02:50:00:00-10/27/2015 1:26:35 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 1:27:35 PM

Jason.LeeJason.Lee :02:58:00:00-10/27/2015 1:27:35 PM

Elizabeth.SandersElizabeth.Sanders :02:52:00:00-10/27/2015 1:27:35 PM

Jenifer.CarpenterJenifer.Carpenter :03:08:00:00-10/27/2015 1:28:34 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 1:28:35 PM

Helmut.GrohnertHelmut.Grohnert :02:48:00:00-10/27/2015 1:28:35 PM

Jennifer.RiosJennifer.Rios :02:43:00:00-10/27/2015 1:29:35 PM

Dale.PierceDale.Pierce :03:08:00:00-10/27/2015 1:29:35 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 1:29:35 PM

Hope.MartinHope.Martin :02:58:00:00-10/27/2015 1:30:34 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 1:30:35 PM

Mark.MalinMark.Malin :02:50:00:00-10/27/2015 1:30:35 PM

Lauren.TruentLauren.Truent :03:07:00:00-10/27/2015 1:31:35 PM

Scott.WilsonScott.Wilson :02:55:00:00-10/27/2015 1:31:35 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 1:31:35 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 1:32:35 PM

Melissa.GreevesMelissa.Greeves :02:49:00:00-10/27/2015 1:32:35 PM

Hillary.KehrerHillary.Kehrer :02:48:00:00-10/27/2015 1:32:35 PM

Noemi.AmorosoNoemi.Amoroso :02:46:00:00-10/27/2015 1:33:35 PM

Linda.HerrLinda.Herr :02:50:00:00-10/27/2015 1:33:35 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 1:33:35 PM

Tony.KelchTony.Kelch :02:54:00:00-10/27/2015 1:34:35 PM

Kevin.SmithKevin.Smith :02:57:00:00-10/27/2015 1:34:35 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 1:34:35 PM

Zachary.PerrottZachary.Perrott :03:00:00:00-10/27/2015 1:35:35 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 1:35:35 PM

Nicholas.MillerNicholas.Miller :02:59:00:00-10/27/2015 1:35:35 PM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 1:36:35 PM

Lance.GuanLance.Guan :02:39:00:00-10/27/2015 1:36:35 PM

Zach.JohnsonZach.Johnson :02:53:00:00-10/27/2015 1:36:35 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 1:37:35 PM

Scott.StallingsScott.Stallings :03:06:00:00-10/27/2015 1:37:35 PM

Sheila.MillerSheila.Miller :02:53:00:00-10/27/2015 1:37:35 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 1:38:35 PM

Jo.HowellJo.Howell :02:54:00:00-10/27/2015 1:38:35 PM

Mike.WagamonMike.Wagamon :03:00:00:00-10/27/2015 1:38:35 PM

Roxie.KamelRoxie.Kamel :03:09:00:00-10/27/2015 1:39:35 PM

Sandra.YoungSandra.Young :02:53:00:00-10/27/2015 1:39:35 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 1:39:35 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 1:40:35 PM

Larry.WallLarry.Wall :03:01:00:00-10/27/2015 1:40:35 PM

Jamie.MangJamie.Mang :02:58:00:00-10/27/2015 1:40:35 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 1:41:35 PM

Jason.LeeJason.Lee :02:57:00:00-10/27/2015 1:41:35 PM

William.YoungWilliam.Young :02:40:00:00-10/27/2015 1:41:35 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 1:42:35 PM

Helmut.GrohnertHelmut.Grohnert :03:03:00:00-10/27/2015 1:42:35 PM

Elizabeth.SandersElizabeth.Sanders :02:59:00:00-10/27/2015 1:42:35 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 1:43:35 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Bruce.KnappBruce.Knapp :02:49:00:00-10/27/2015 1:43:35 PM

Linda.ZollarLinda.Zollar :02:43:00:00-10/27/2015 1:43:35 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 1:44:35 PM

Dale.PierceDale.Pierce :03:00:00:00-10/27/2015 1:44:35 PM

Jennifer.RiosJennifer.Rios :02:52:00:00-10/27/2015 1:44:35 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 1:45:35 PM

Mark.MalinMark.Malin :02:42:00:00-10/27/2015 1:45:35 PM

Scott.WilsonScott.Wilson :02:42:00:00-10/27/2015 1:45:35 PM

Lonnie.WiesnerLonnie.Wiesner :02:56:00:00-10/27/2015 1:46:35 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 1:46:35 PM

Allan.LucusAllan.Lucus :02:47:00:00-10/27/2015 1:46:35 PM

Melissa.GreevesMelissa.Greeves :02:58:00:00-10/27/2015 1:47:35 PM

Noemi.AmorosoNoemi.Amoroso :02:41:00:00-10/27/2015 1:47:35 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 1:47:35 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 1:48:35 PM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 1:48:35 PM

Nicholas.MillerNicholas.Miller :02:57:00:00-10/27/2015 1:48:35 PM

Zachary.PerrottZachary.Perrott :02:51:00:00-10/27/2015 1:49:35 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 1:49:35 PM

Brian.WilliamsBrian.Williams :03:13:00:00-10/27/2015 1:49:35 PM

Doug.MygrantDoug.Mygrant :02:49:00:00-10/27/2015 1:50:35 PM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 1:50:35 PM

Chad.MimmsChad.Mimms :02:43:00:00-10/27/2015 1:50:35 PM

Mathew.AutinMathew.Autin :02:45:00:00-10/27/2015 1:51:35 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 1:51:35 PM

Sheila.MillerSheila.Miller :02:45:00:00-10/27/2015 1:51:35 PM

Scott.StallingsScott.Stallings :02:58:00:00-10/27/2015 1:52:35 PM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 1:52:35 PM

Tony.SchwartzTony.Schwartz :02:56:00:00-10/27/2015 1:52:35 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 1:53:35 PM

Mike.WagamonMike.Wagamon :02:53:00:00-10/27/2015 1:53:35 PM

Melissa.PattersonMelissa.Patterson :02:57:00:00-10/27/2015 1:53:35 PM

Sandra.YoungSandra.Young :02:38:00:00-10/27/2015 1:54:35 PM

Neil.KindellNeil.Kindell :02:51:00:00-10/27/2015 1:54:35 PM

Guy.RiskGuy.Risk :03:15:00:00-10/27/2015 1:54:35 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 1:55:35 PM

Monty.SandersMonty.Sanders :02:42:00:00-10/27/2015 1:55:35 PM

Larry.WallLarry.Wall :02:53:00:00-10/27/2015 1:55:35 PM

Tonya.SimpsonTonya.Simpson :03:03:00:00-10/27/2015 1:56:35 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 1:56:35 PM

Helmut.GrohnertHelmut.Grohnert :02:56:00:00-10/27/2015 1:56:35 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 1:57:35 PM

Paul.BurmiesterPaul.Burmiester :02:59:00:00-10/27/2015 1:57:35 PM

Elizabeth.SandersElizabeth.Sanders :02:55:00:00-10/27/2015 1:57:35 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 1:58:35 PM

Bruce.KnappBruce.Knapp :03:05:00:00-10/27/2015 1:58:35 PM

Dale.PierceDale.Pierce :02:56:00:00-10/27/2015 1:58:35 PM

Hope.MartinHope.Martin :02:52:00:00-10/27/2015 1:59:35 PM

Jennifer.RiosJennifer.Rios :03:11:00:00-10/27/2015 1:59:35 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 1:59:35 PM

Bob.TomatoeBob.Tomatoe :02:44:00:00-10/27/2015 2:00:35 PM

Sofia.FeitSofia.Feit :02:50:00:00-10/27/2015 2:00:35 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 2:00:35 PM

Javier.BirdsallJavier.Birdsall :02:40:00:00-10/27/2015 2:01:35 PM

Lonnie.WiesnerLonnie.Wiesner :02:39:00:00-10/27/2015 2:01:35 PM

Hillary.KehrerHillary.Kehrer :03:04:00:00-10/27/2015 2:01:35 PM

Guy.RiskGuy.Risk :03:05:00:00-10/27/2015 2:02:35 PM

Melissa.GreevesMelissa.Greeves :02:57:00:00-10/27/2015 2:02:35 PM

Zach.JohnsonZach.Johnson :02:57:00:00-10/27/2015 2:02:35 PM

Zachary.PerrottZachary.Perrott :03:05:00:00-10/27/2015 2:03:35 PM

Jason.BraunJason.Braun :03:09:00:00-10/27/2015 2:03:35 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 2:03:35 PM

Jennifer.DearborneJennifer.Dearborne :02:56:00:00-10/27/2015 2:04:35 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 2:04:35 PM

Sheila.MillerSheila.Miller :03:01:00:00-10/27/2015 2:04:35 PM

Christian.LeedyChristian.Leedy :02:48:00:00-10/27/2015 2:05:35 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 2:05:35 PM

Brian.WilliamsBrian.Williams :03:00:00:00-10/27/2015 2:05:35 PM

Jenifer.CarpenterJenifer.Carpenter :03:09:00:00-10/27/2015 2:06:35 PM

Guy.RiskGuy.Risk :03:05:00:00-10/27/2015 2:06:35 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Doug.MygrantDoug.Mygrant :03:06:00:00-10/27/2015 2:06:35 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 2:07:35 PM

Tony.SchwartzTony.Schwartz :03:05:00:00-10/27/2015 2:07:35 PM

Jo.HowellJo.Howell :02:57:00:00-10/27/2015 2:07:35 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 2:08:35 PM

Roxie.KamelRoxie.Kamel :02:57:00:00-10/27/2015 2:08:35 PM

Chris.HerrChris.Herr :02:58:00:00-10/27/2015 2:08:35 PM

William.YoungWilliam.Young :03:03:00:00-10/27/2015 2:09:35 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 2:09:35 PM

Helmut.GrohnertHelmut.Grohnert :02:49:00:00-10/27/2015 2:09:35 PM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 2:10:35 PM

Linda.ZollarLinda.Zollar :02:56:00:00-10/27/2015 2:10:35 PM

Elizabeth.SandersElizabeth.Sanders :02:52:00:00-10/27/2015 2:10:35 PM

Doug.NollDoug.Noll :02:52:00:00-10/27/2015 2:11:35 PM

Dale.PierceDale.Pierce :02:57:00:00-10/27/2015 2:11:35 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 2:11:35 PM

Hope.MartinHope.Martin :02:47:00:00-10/27/2015 2:12:35 PM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 2:12:35 PM

Bob.TomatoeBob.Tomatoe :03:04:00:00-10/27/2015 2:12:35 PM

Sofia.FeitSofia.Feit :02:48:00:00-10/27/2015 2:13:35 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 2:13:35 PM

Lonnie.WiesnerLonnie.Wiesner :02:56:00:00-10/27/2015 2:13:35 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 2:14:35 PM

Noemi.AmorosoNoemi.Amoroso :02:54:00:00-10/27/2015 2:14:35 PM

Zach.JohnsonZach.Johnson :02:57:00:00-10/27/2015 2:14:35 PM

Nicholas.MillerNicholas.Miller :02:46:00:00-10/27/2015 2:15:35 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 2:15:35 PM

Ronda.MalinRonda.Malin :02:48:00:00-10/27/2015 2:15:36 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 2:16:35 PM

Scott.WilsonScott.Wilson :03:06:00:00-10/27/2015 2:16:35 PM

John.CarrJohn.Carr :02:46:00:00-10/27/2015 2:16:35 PM

Mathew.AutinMathew.Autin :02:56:00:00-10/27/2015 2:17:35 PM

Kevin.SmithKevin.Smith :02:51:00:00-10/27/2015 2:17:36 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 2:17:36 PM

Jenifer.CarpenterJenifer.Carpenter :02:44:00:00-10/27/2015 2:18:35 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Linda.HerrLinda.Herr :02:59:00:00-10/27/2015 2:18:35 PM

Guy.RiskGuy.Risk :03:10:00:00-10/27/2015 2:18:35 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 2:19:36 PM

Doug.MygrantDoug.Mygrant :02:48:00:00-10/27/2015 2:19:36 PM

Tony.KelchTony.Kelch :02:54:00:00-10/27/2015 2:19:36 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 2:20:36 PM

Tony.SchwartzTony.Schwartz :02:47:00:00-10/27/2015 2:20:36 PM

Chris.HerrChris.Herr :02:48:00:00-10/27/2015 2:20:36 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 2:21:36 PM

William.YoungWilliam.Young :02:54:00:00-10/27/2015 2:21:36 PM

Helmut.GrohnertHelmut.Grohnert :02:55:00:00-10/27/2015 2:21:36 PM

Jennifer.RiosJennifer.Rios :02:54:00:00-10/27/2015 2:22:36 PM

Guy.RiskGuy.Risk :02:38:00:00-10/27/2015 2:22:36 PM

Paul.BurmiesterPaul.Burmiester :02:47:00:00-10/27/2015 2:22:36 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 2:23:36 PM

Elizabeth.SandersElizabeth.Sanders :03:12:00:00-10/27/2015 2:23:36 PM

Allan.LucusAllan.Lucus :02:58:00:00-10/27/2015 2:23:36 PM

Mike.WagamonMike.Wagamon :02:52:00:00-10/27/2015 2:24:36 PM

Doug.NollDoug.Noll :02:53:00:00-10/27/2015 2:24:36 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 2:24:36 PM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 2:25:36 PM

Sofia.FeitSofia.Feit :02:53:00:00-10/27/2015 2:25:36 PM

Lonnie.WiesnerLonnie.Wiesner :02:59:00:00-10/27/2015 2:25:36 PM

Tonya.SimpsonTonya.Simpson :02:45:00:00-10/27/2015 2:26:36 PM

Guy.RiskGuy.Risk :03:07:00:00-10/27/2015 2:26:36 PM

Zach.JohnsonZach.Johnson :02:57:00:00-10/27/2015 2:26:36 PM

Noemi.AmorosoNoemi.Amoroso :02:47:00:00-10/27/2015 2:27:36 PM

Nicholas.MillerNicholas.Miller :03:00:00:00-10/27/2015 2:27:36 PM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 2:27:36 PM

Zachary.PerrottZachary.Perrott :02:29:00:00-10/27/2015 2:28:35 PM

Sheila.MillerSheila.Miller :03:08:00:00-10/27/2015 2:28:36 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 2:28:36 PM

Mathew.AutinMathew.Autin :03:01:00:00-10/27/2015 2:29:36 PM

Jennifer.DearborneJennifer.Dearborne :02:47:00:00-10/27/2015 2:29:36 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 2:29:36 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 2:30:36 PM

Jamie.MangJamie.Mang :03:05:00:00-10/27/2015 2:30:36 PM

Jason.BraunJason.Braun :02:44:00:00-10/27/2015 2:30:36 PM

Jenifer.CarpenterJenifer.Carpenter :03:03:00:00-10/27/2015 2:31:35 PM

Robin.WestRobin.West :02:55:00:00-10/27/2015 2:31:36 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 2:31:36 PM

Karl.StonekingKarl.Stoneking :02:53:00:00-10/27/2015 2:32:36 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 2:32:36 PM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 2:32:36 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 2:33:36 PM

William.YoungWilliam.Young :03:09:00:00-10/27/2015 2:33:36 PM

Chris.HerrChris.Herr :02:42:00:00-10/27/2015 2:33:36 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 2:34:36 PM

Jason.BenderJason.Bender :02:47:00:00-10/27/2015 2:34:36 PM

Helmut.GrohnertHelmut.Grohnert :02:44:00:00-10/27/2015 2:34:36 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 2:35:36 PM

Jennifer.RiosJennifer.Rios :03:10:00:00-10/27/2015 2:35:36 PM

Sharron.KenseySharron.Kensey :03:00:00:00-10/27/2015 2:35:36 PM

Allan.LucusAllan.Lucus :02:51:00:00-10/27/2015 2:36:36 PM

Hillary.KehrerHillary.Kehrer :02:49:00:00-10/27/2015 2:36:36 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 2:36:36 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 2:37:36 PM

Mike.WagamonMike.Wagamon :02:56:00:00-10/27/2015 2:37:36 PM

Elizabeth.SandersElizabeth.Sanders :02:58:00:00-10/27/2015 2:37:36 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 2:38:36 PM

Christian.LeedyChristian.Leedy :03:04:00:00-10/27/2015 2:38:36 PM

Sofia.FeitSofia.Feit :02:46:00:00-10/27/2015 2:38:36 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 2:39:36 PM

Tonya.SimpsonTonya.Simpson :02:57:00:00-10/27/2015 2:39:36 PM

Scott.StallingsScott.Stallings :02:44:00:00-10/27/2015 2:39:36 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 2:40:36 PM

Melissa.GreevesMelissa.Greeves :02:52:00:00-10/27/2015 2:40:36 PM

Zach.JohnsonZach.Johnson :02:48:00:00-10/27/2015 2:40:36 PM

Zachary.PerrottZachary.Perrott :02:50:00:00-10/27/2015 2:41:36 PM

John.CarrJohn.Carr :02:54:00:00-10/27/2015 2:41:36 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 2:41:36 PM

Mathew.AutinMathew.Autin :02:46:00:00-10/27/2015 2:42:36 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 2:42:36 PM

Scott.WilsonScott.Wilson :03:00:00:00-10/27/2015 2:42:36 PM

Robin.WestRobin.West :02:42:00:00-10/27/2015 2:43:36 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 2:43:36 PM

Jennifer.DearborneJennifer.Dearborne :02:39:00:00-10/27/2015 2:43:36 PM

Jenifer.CarpenterJenifer.Carpenter :02:59:00:00-10/27/2015 2:44:36 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 2:44:36 PM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 2:44:36 PM

Javier.BirdsallJavier.Birdsall :03:08:00:00-10/27/2015 2:45:36 PM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 2:45:36 PM

Chad.MimmsChad.Mimms :03:03:00:00-10/27/2015 2:45:36 PM

Jason.BenderJason.Bender :02:43:00:00-10/27/2015 2:46:36 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 2:46:36 PM

Tony.SchwartzTony.Schwartz :02:52:00:00-10/27/2015 2:46:36 PM

Jennifer.RiosJennifer.Rios :03:02:00:00-10/27/2015 2:47:36 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 2:47:36 PM

Dale.PierceDale.Pierce :02:59:00:00-10/27/2015 2:47:36 PM

Guy.RiskGuy.Risk :02:40:00:00-10/27/2015 2:48:36 PM

Linda.ZollarLinda.Zollar :02:48:00:00-10/27/2015 2:48:36 PM

Mike.WagamonMike.Wagamon :03:02:00:00-10/27/2015 2:48:36 PM

Tom.DavisTom.Davis :02:47:00:00-10/27/2015 2:49:36 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 2:49:36 PM

Ted.MalmTed.Malm :02:54:00:00-10/27/2015 2:49:36 PM

Hope.MartinHope.Martin :03:00:00:00-10/27/2015 2:50:36 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 2:50:36 PM

Lonnie.WiesnerLonnie.Wiesner :02:38:00:00-10/27/2015 2:50:36 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 2:51:36 PM

Lance.GuanLance.Guan :03:03:00:00-10/27/2015 2:51:36 PM

Sofia.FeitSofia.Feit :03:04:00:00-10/27/2015 2:51:36 PM

Guy.RiskGuy.Risk :02:42:00:00-10/27/2015 2:52:36 PM

Scott.StallingsScott.Stallings :03:00:00:00-10/27/2015 2:52:36 PM

Mark.MalinMark.Malin :03:01:00:00-10/27/2015 2:52:36 PM

Ethan.PetersonEthan.Peterson :02:51:00:00-10/27/2015 2:53:36 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Melissa.GreevesMelissa.Greeves :02:45:00:00-10/27/2015 2:53:36 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 2:53:36 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 2:54:36 PM

Roxie.KamelRoxie.Kamel :03:07:00:00-10/27/2015 2:54:36 PM

Noemi.AmorosoNoemi.Amoroso :02:55:00:00-10/27/2015 2:54:36 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 2:55:36 PM

Mathew.AutinMathew.Autin :02:44:00:00-10/27/2015 2:55:36 PM

Jason.LeeJason.Lee :02:51:00:00-10/27/2015 2:55:36 PM

Robin.WestRobin.West :02:52:00:00-10/27/2015 2:56:36 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 2:56:36 PM

Jenna.EickmanJenna.Eickman :02:40:00:00-10/27/2015 2:56:36 PM

Jenifer.CarpenterJenifer.Carpenter :02:54:00:00-10/27/2015 2:57:36 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 2:57:36 PM

Brian.WilliamsBrian.Williams :03:07:00:00-10/27/2015 2:57:36 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 2:58:36 PM

Lauren.TruentLauren.Truent :02:57:00:00-10/27/2015 2:58:36 PM

Chad.MimmsChad.Mimms :02:58:00:00-10/27/2015 2:58:36 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 2:59:36 PM

Doug.MygrantDoug.Mygrant :02:45:00:00-10/27/2015 2:59:36 PM

Nicholas.MillerNicholas.Miller :02:54:00:00-10/27/2015 2:59:36 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 3:00:36 PM

Lance.HurseyLance.Hursey :03:00:00:00-10/27/2015 3:00:36 PM

Sarah.MontgomerySarah.Montgomery :02:54:00:00-10/27/2015 3:00:36 PM

Sandra.YoungSandra.Young :02:49:00:00-10/27/2015 3:01:36 PM

Javier.BirdsallJavier.Birdsall :03:15:00:00-10/27/2015 3:01:36 PM

Dale.PierceDale.Pierce :02:50:00:00-10/27/2015 3:01:36 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 3:02:36 PM

Linda.ZollarLinda.Zollar :03:01:00:00-10/27/2015 3:02:36 PM

Beth.CollierBeth.Collier :02:46:00:00-10/27/2015 3:02:36 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 3:03:36 PM

Tony.SchwartzTony.Schwartz :03:04:00:00-10/27/2015 3:03:36 PM

Ted.MalmTed.Malm :02:56:00:00-10/27/2015 3:03:36 PM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 3:04:36 PM

William.YoungWilliam.Young :02:59:00:00-10/27/2015 3:04:36 PM

Sheila.MillerSheila.Miller :02:54:00:00-10/27/2015 3:04:36 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Chris.HerrChris.Herr :02:49:00:00-10/27/2015 3:05:36 PM

Lance.GuanLance.Guan :02:50:00:00-10/27/2015 3:05:36 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 3:05:36 PM

Mark.MalinMark.Malin :02:51:00:00-10/27/2015 3:06:36 PM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 3:06:36 PM

Melissa.GreevesMelissa.Greeves :02:46:00:00-10/27/2015 3:06:36 PM

Roxie.KamelRoxie.Kamel :02:59:00:00-10/27/2015 3:07:36 PM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 3:07:36 PM

Jamie.MangJamie.Mang :02:45:00:00-10/27/2015 3:07:36 PM

Noemi.AmorosoNoemi.Amoroso :02:48:00:00-10/27/2015 3:08:36 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 3:08:36 PM

Allan.LucusAllan.Lucus :03:09:00:00-10/27/2015 3:08:36 PM

Zachary.PerrottZachary.Perrott :02:47:00:00-10/27/2015 3:09:36 PM

John.CarrJohn.Carr :02:49:00:00-10/27/2015 3:09:36 PM

Javier.BirdsallJavier.Birdsall :03:09:00:00-10/27/2015 3:09:36 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 3:10:36 PM

Lauren.TruentLauren.Truent :02:50:00:00-10/27/2015 3:10:36 PM

Monty.SandersMonty.Sanders :02:53:00:00-10/27/2015 3:10:36 PM

Neil.KindellNeil.Kindell :02:40:00:00-10/27/2015 3:11:36 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 3:11:36 PM

Doug.MygrantDoug.Mygrant :02:53:00:00-10/27/2015 3:11:36 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 3:12:36 PM

Sandra.YoungSandra.Young :03:01:00:00-10/27/2015 3:12:36 PM

Serena.ColvardSerena.Colvard :03:01:00:00-10/27/2015 3:12:37 PM

Sharron.KenseySharron.Kensey :02:46:00:00-10/27/2015 3:13:36 PM

Larry.WallLarry.Wall :02:54:00:00-10/27/2015 3:13:36 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 3:13:36 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 3:14:36 PM

Kevin.SmithKevin.Smith :02:53:00:00-10/27/2015 3:14:36 PM

Ted.MalmTed.Malm :03:00:00:00-10/27/2015 3:14:36 PM

Jennifer.RiosJennifer.Rios :02:49:00:00-10/27/2015 3:15:36 PM

Javier.BirdsallJavier.Birdsall :03:14:00:00-10/27/2015 3:15:36 PM

Bruce.KnappBruce.Knapp :02:44:00:00-10/27/2015 3:15:36 PM

Paul.BurmiesterPaul.Burmiester :03:00:00:00-10/27/2015 3:16:36 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 3:16:36 PM

Page 335 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Tom.DavisTom.Davis :02:53:00:00-10/27/2015 3:16:36 PM

Jo.HowellJo.Howell :02:54:00:00-10/27/2015 3:17:36 PM

Robin.WestRobin.West :03:04:00:00-10/27/2015 3:17:36 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 3:17:36 PM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 3:18:36 PM

Helmut.GrohnertHelmut.Grohnert :02:55:00:00-10/27/2015 3:18:36 PM

Scott.WilsonScott.Wilson :03:08:00:00-10/27/2015 3:18:36 PM

Sheila.MillerSheila.Miller :02:38:00:00-10/27/2015 3:19:36 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 3:19:36 PM

Lonnie.WiesnerLonnie.Wiesner :02:53:00:00-10/27/2015 3:19:36 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 3:20:36 PM

Jennifer.DearborneJennifer.Dearborne :02:45:00:00-10/27/2015 3:20:36 PM

Lance.GuanLance.Guan :02:58:00:00-10/27/2015 3:20:36 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 3:21:36 PM

Melissa.GreevesMelissa.Greeves :02:47:00:00-10/27/2015 3:21:36 PM

Karl.StonekingKarl.Stoneking :02:41:00:00-10/27/2015 3:21:36 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 3:22:36 PM

Jenna.EickmanJenna.Eickman :02:59:00:00-10/27/2015 3:22:36 PM

Jamie.MangJamie.Mang :03:04:00:00-10/27/2015 3:22:36 PM

Allan.LucusAllan.Lucus :02:57:00:00-10/27/2015 3:23:36 PM

Noemi.AmorosoNoemi.Amoroso :02:51:00:00-10/27/2015 3:23:36 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 3:23:36 PM

Zachary.PerrottZachary.Perrott :02:55:00:00-10/27/2015 3:24:36 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 3:24:36 PM

Monty.SandersMonty.Sanders :02:54:00:00-10/27/2015 3:24:36 PM

Javier.BirdsallJavier.Birdsall :03:13:00:00-10/27/2015 3:25:36 PM

Christian.LeedyChristian.Leedy :02:47:00:00-10/27/2015 3:25:36 PM

Lauren.TruentLauren.Truent :03:09:00:00-10/27/2015 3:25:36 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 3:26:36 PM

Serena.ColvardSerena.Colvard :02:49:00:00-10/27/2015 3:26:36 PM

Doug.MygrantDoug.Mygrant :02:42:00:00-10/27/2015 3:26:37 PM

Mathew.AutinMathew.Autin :02:45:00:00-10/27/2015 3:27:36 PM

Javier.BirdsallJavier.Birdsall :03:06:00:00-10/27/2015 3:27:37 PM

Sharron.KenseySharron.Kensey :02:50:00:00-10/27/2015 3:27:37 PM

Sofia.FeitSofia.Feit :03:02:00:00-10/27/2015 3:28:36 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 3:28:36 PM

Linda.ZollarLinda.Zollar :02:56:00:00-10/27/2015 3:28:36 PM

Ethan.PetersonEthan.Peterson :02:53:00:00-10/27/2015 3:29:36 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 3:29:37 PM

Larry.WallLarry.Wall :03:01:00:00-10/27/2015 3:29:37 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 3:30:36 PM

Kevin.SmithKevin.Smith :02:54:00:00-10/27/2015 3:30:36 PM

Nicholas.MillerNicholas.Miller :02:42:00:00-10/27/2015 3:30:37 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 3:31:37 PM

Jennifer.RiosJennifer.Rios :02:48:00:00-10/27/2015 3:31:37 PM

Brian.WilliamsBrian.Williams :03:01:00:00-10/27/2015 3:31:37 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 3:32:36 PM

Jason.LeeJason.Lee :02:49:00:00-10/27/2015 3:32:37 PM

Jason.BenderJason.Bender :02:44:00:00-10/27/2015 3:32:37 PM

Javier.BirdsallJavier.Birdsall :02:34:00:00-10/27/2015 3:33:36 PM

Scott.WilsonScott.Wilson :03:00:00:00-10/27/2015 3:33:37 PM

Helmut.GrohnertHelmut.Grohnert :02:38:00:00-10/27/2015 3:33:37 PM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 3:34:37 PM

Lance.HurseyLance.Hursey :03:03:00:00-10/27/2015 3:34:37 PM

Lonnie.WiesnerLonnie.Wiesner :02:57:00:00-10/27/2015 3:34:37 PM

Lance.GuanLance.Guan :02:47:00:00-10/27/2015 3:35:37 PM

Chris.HerrChris.Herr :03:00:00:00-10/27/2015 3:35:37 PM

Javier.BirdsallJavier.Birdsall :02:40:00:00-10/27/2015 3:35:37 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 3:36:37 PM

Roxie.KamelRoxie.Kamel :02:54:00:00-10/27/2015 3:36:37 PM

Elizabeth.SandersElizabeth.Sanders :02:49:00:00-10/27/2015 3:36:37 PM

Melissa.GreevesMelissa.Greeves :02:33:00:00-10/27/2015 3:37:37 PM

Jenna.EickmanJenna.Eickman :02:56:00:00-10/27/2015 3:37:37 PM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 3:37:37 PM

Noemi.AmorosoNoemi.Amoroso :02:42:00:00-10/27/2015 3:38:37 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 3:38:37 PM

Jamie.MangJamie.Mang :02:49:00:00-10/27/2015 3:38:37 PM

Allan.LucusAllan.Lucus :02:46:00:00-10/27/2015 3:39:37 PM

Javier.BirdsallJavier.Birdsall :03:10:00:00-10/27/2015 3:39:37 PM

Hillary.KehrerHillary.Kehrer :02:50:00:00-10/27/2015 3:39:37 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 3:40:37 PM

Christian.LeedyChristian.Leedy :02:51:00:00-10/27/2015 3:40:37 PM

Sarah.MontgomerySarah.Montgomery :02:57:00:00-10/27/2015 3:40:37 PM

Lauren.TruentLauren.Truent :02:51:00:00-10/27/2015 3:41:37 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 3:41:37 PM

Serena.ColvardSerena.Colvard :02:56:00:00-10/27/2015 3:41:37 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 3:42:37 PM

Sharron.KenseySharron.Kensey :02:41:00:00-10/27/2015 3:42:37 PM

Doug.MygrantDoug.Mygrant :02:46:00:00-10/27/2015 3:42:37 PM

Sofia.FeitSofia.Feit :02:44:00:00-10/27/2015 3:43:37 PM

Ted.MalmTed.Malm :03:02:00:00-10/27/2015 3:43:37 PM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 3:43:37 PM

Bob.TomatoeBob.Tomatoe :02:39:00:00-10/27/2015 3:44:37 PM

Melissa.PattersonMelissa.Patterson :02:53:00:00-10/27/2015 3:44:37 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 3:44:37 PM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 3:45:37 PM

Ethan.PetersonEthan.Peterson :03:01:00:00-10/27/2015 3:45:37 PM

Larry.WallLarry.Wall :03:04:00:00-10/27/2015 3:45:37 PM

Mark.MalinMark.Malin :02:42:00:00-10/27/2015 3:46:37 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 3:46:37 PM

Kevin.SmithKevin.Smith :02:54:00:00-10/27/2015 3:46:37 PM

Jennifer.RiosJennifer.Rios :02:59:00:00-10/27/2015 3:47:37 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 3:47:37 PM

Hope.MartinHope.Martin :02:56:00:00-10/27/2015 3:47:37 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 3:48:37 PM

Jason.BenderJason.Bender :03:00:00:00-10/27/2015 3:48:37 PM

Scott.WilsonScott.Wilson :03:02:00:00-10/27/2015 3:48:37 PM

Neil.KindellNeil.Kindell :02:42:00:00-10/27/2015 3:49:37 PM

Helmut.GrohnertHelmut.Grohnert :02:46:00:00-10/27/2015 3:49:37 PM

Javier.BirdsallJavier.Birdsall :02:37:00:00-10/27/2015 3:49:37 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 3:50:37 PM

Jennifer.DearborneJennifer.Dearborne :02:47:00:00-10/27/2015 3:50:37 PM

Chris.HerrChris.Herr :02:43:00:00-10/27/2015 3:50:37 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 3:51:37 PM

Karl.StonekingKarl.Stoneking :02:52:00:00-10/27/2015 3:51:37 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Lance.GuanLance.Guan :03:09:00:00-10/27/2015 3:51:37 PM

Paul.BurmiesterPaul.Burmiester :02:42:00:00-10/27/2015 3:52:37 PM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 3:52:37 PM

Elizabeth.SandersElizabeth.Sanders :02:52:00:00-10/27/2015 3:52:37 PM

Zachary.PerrottZachary.Perrott :02:48:00:00-10/27/2015 3:53:37 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 3:53:37 PM

Bruce.KnappBruce.Knapp :02:46:00:00-10/27/2015 3:53:37 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 3:54:37 PM

Linda.HerrLinda.Herr :02:46:00:00-10/27/2015 3:54:37 PM

Jamie.MangJamie.Mang :03:01:00:00-10/27/2015 3:54:37 PM

Christian.LeedyChristian.Leedy :02:51:00:00-10/27/2015 3:55:37 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 3:55:37 PM

Hillary.KehrerHillary.Kehrer :02:50:00:00-10/27/2015 3:55:37 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 3:56:37 PM

Lauren.TruentLauren.Truent :03:01:00:00-10/27/2015 3:56:37 PM

Sharron.KenseySharron.Kensey :02:48:00:00-10/27/2015 3:56:37 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 3:57:37 PM

Mike.WagamonMike.Wagamon :02:49:00:00-10/27/2015 3:57:37 PM

Chad.MimmsChad.Mimms :02:53:00:00-10/27/2015 3:57:37 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 3:58:37 PM

Scott.StallingsScott.Stallings :02:54:00:00-10/27/2015 3:58:37 PM

Bob.TomatoeBob.Tomatoe :02:49:00:00-10/27/2015 3:58:37 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 3:59:37 PM

Dale.PierceDale.Pierce :03:03:00:00-10/27/2015 3:59:37 PM

Ronda.MalinRonda.Malin :02:53:00:00-10/27/2015 3:59:37 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 4:00:37 PM

Melissa.PattersonMelissa.Patterson :02:52:00:00-10/27/2015 4:00:37 PM

Jason.BraunJason.Braun :02:50:00:00-10/27/2015 4:00:37 PM

Lance.HurseyLance.Hursey :02:49:00:00-10/27/2015 4:01:37 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 4:01:37 PM

Jason.BenderJason.Bender :02:49:00:00-10/27/2015 4:01:37 PM

Neil.KindellNeil.Kindell :02:59:00:00-10/27/2015 4:02:37 PM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 4:02:37 PM

Chris.HerrChris.Herr :03:01:00:00-10/27/2015 4:02:37 PM

Tonya.SimpsonTonya.Simpson :02:48:00:00-10/27/2015 4:03:37 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 4:03:37 PM

Tony.KelchTony.Kelch :02:45:00:00-10/27/2015 4:03:37 PM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 4:04:37 PM

Lisa.SchwartzLisa.Schwartz :02:55:00:00-10/27/2015 4:04:37 PM

Doug.NollDoug.Noll :03:01:00:00-10/27/2015 4:04:37 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 4:05:37 PM

Doug.MygrantDoug.Mygrant :02:51:00:00-10/27/2015 4:05:37 PM

Chad.MimmsChad.Mimms :02:55:00:00-10/27/2015 4:05:37 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 4:06:37 PM

Mike.WagamonMike.Wagamon :02:58:00:00-10/27/2015 4:06:37 PM

Scott.StallingsScott.Stallings :02:57:00:00-10/27/2015 4:06:37 PM

Zach.JohnsonZach.Johnson :03:04:00:00-10/27/2015 4:07:37 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 4:07:37 PM

Dale.PierceDale.Pierce :02:57:00:00-10/27/2015 4:07:37 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 4:08:37 PM

Jason.BenderJason.Bender :02:49:00:00-10/27/2015 4:08:37 PM

Jason.BraunJason.Braun :03:06:00:00-10/27/2015 4:08:37 PM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 4:09:37 PM

Larry.WallLarry.Wall :02:56:00:00-10/27/2015 4:09:37 PM

Chris.HerrChris.Herr :03:03:00:00-10/27/2015 4:09:37 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 4:10:37 PM

Sandra.YoungSandra.Young :02:51:00:00-10/27/2015 4:10:37 PM

Tony.KelchTony.Kelch :02:44:00:00-10/27/2015 4:10:37 PM

Jennifer.RiosJennifer.Rios :03:03:00:00-10/27/2015 4:11:37 PM

Doug.NollDoug.Noll :02:58:00:00-10/27/2015 4:11:37 PM

Javier.BirdsallJavier.Birdsall :03:10:00:00-10/27/2015 4:11:37 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 4:12:37 PM

Scott.WilsonScott.Wilson :02:57:00:00-10/27/2015 4:12:37 PM

Doug.MygrantDoug.Mygrant :02:58:00:00-10/27/2015 4:12:37 PM

Bob.TomatoeBob.Tomatoe :02:48:00:00-10/27/2015 4:13:37 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 4:13:37 PM

Sarah.MontgomerySarah.Montgomery :02:52:00:00-10/27/2015 4:13:37 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 4:14:37 PM

Helmut.GrohnertHelmut.Grohnert :02:44:00:00-10/27/2015 4:14:37 PM

Dale.PierceDale.Pierce :03:01:00:00-10/27/2015 4:14:37 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jennifer.DearborneJennifer.Dearborne :02:54:00:00-10/27/2015 4:15:37 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 4:15:37 PM

Jenna.EickmanJenna.Eickman :02:45:00:00-10/27/2015 4:15:37 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 4:16:37 PM

William.YoungWilliam.Young :02:57:00:00-10/27/2015 4:16:37 PM

Jason.LeeJason.Lee :02:57:00:00-10/27/2015 4:16:37 PM

Javier.BirdsallJavier.Birdsall :03:08:00:00-10/27/2015 4:17:37 PM

Hillary.KehrerHillary.Kehrer :02:54:00:00-10/27/2015 4:17:37 PM

Bruce.KnappBruce.Knapp :03:01:00:00-10/27/2015 4:17:37 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 4:18:37 PM

Larry.WallLarry.Wall :02:57:00:00-10/27/2015 4:18:37 PM

Chris.HerrChris.Herr :03:00:00:00-10/27/2015 4:18:37 PM

Robin.WestRobin.West :03:01:00:00-10/27/2015 4:19:37 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 4:19:37 PM

Tony.KelchTony.Kelch :02:51:00:00-10/27/2015 4:19:37 PM

Guy.RiskGuy.Risk :02:35:00:00-10/27/2015 4:20:37 PM

Monty.SandersMonty.Sanders :02:56:00:00-10/27/2015 4:20:37 PM

Ethan.PetersonEthan.Peterson :02:51:00:00-10/27/2015 4:20:37 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 4:21:37 PM

Doug.NollDoug.Noll :02:48:00:00-10/27/2015 4:21:37 PM

Chad.MimmsChad.Mimms :02:37:00:00-10/27/2015 4:21:37 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 4:22:37 PM

Jo.HowellJo.Howell :03:11:00:00-10/27/2015 4:22:37 PM

Karl.StonekingKarl.Stoneking :03:03:00:00-10/27/2015 4:22:37 PM

Lisa.SchwartzLisa.Schwartz :02:55:00:00-10/27/2015 4:23:37 PM

Scott.WilsonScott.Wilson :02:49:00:00-10/27/2015 4:23:37 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 4:23:37 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 4:24:37 PM

Bob.TomatoeBob.Tomatoe :02:52:00:00-10/27/2015 4:24:37 PM

Doug.MygrantDoug.Mygrant :02:51:00:00-10/27/2015 4:24:37 PM

Jenna.EickmanJenna.Eickman :02:40:00:00-10/27/2015 4:25:37 PM

Jennifer.DearborneJennifer.Dearborne :03:08:00:00-10/27/2015 4:25:37 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 4:25:37 PM

Mathew.AutinMathew.Autin :02:38:00:00-10/27/2015 4:26:37 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 4:26:37 PM

Page 341 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

William.YoungWilliam.Young :02:48:00:00-10/27/2015 4:26:38 PM

John.CarrJohn.Carr :03:02:00:00-10/27/2015 4:27:37 PM

Bruce.KnappBruce.Knapp :02:58:00:00-10/27/2015 4:27:37 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 4:27:38 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 4:28:37 PM

Zach.JohnsonZach.Johnson :02:46:00:00-10/27/2015 4:28:37 PM

Jason.LeeJason.Lee :02:46:00:00-10/27/2015 4:28:37 PM

Javier.BirdsallJavier.Birdsall :03:10:00:00-10/27/2015 4:29:37 PM

Larry.WallLarry.Wall :02:56:00:00-10/27/2015 4:29:38 PM

Tony.KelchTony.Kelch :03:00:00:00-10/27/2015 4:29:38 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 4:30:38 PM

Robin.WestRobin.West :02:42:00:00-10/27/2015 4:30:38 PM

Monty.SandersMonty.Sanders :03:09:00:00-10/27/2015 4:30:38 PM

Chad.MimmsChad.Mimms :02:41:00:00-10/27/2015 4:31:38 PM

Javier.BirdsallJavier.Birdsall :02:36:00:00-10/27/2015 4:31:38 PM

Linda.HerrLinda.Herr :02:48:00:00-10/27/2015 4:31:38 PM

Sandra.YoungSandra.Young :02:50:00:00-10/27/2015 4:32:38 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 4:32:38 PM

Mike.WagamonMike.Wagamon :03:01:00:00-10/27/2015 4:32:38 PM

Jo.HowellJo.Howell :02:31:00:00-10/27/2015 4:33:37 PM

Tony.SchwartzTony.Schwartz :02:42:00:00-10/27/2015 4:33:37 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 4:33:37 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 4:34:38 PM

Doug.MygrantDoug.Mygrant :02:51:00:00-10/27/2015 4:34:38 PM

Jenna.EickmanJenna.Eickman :02:57:00:00-10/27/2015 4:34:38 PM

Paul.BurmiesterPaul.Burmiester :03:04:00:00-10/27/2015 4:35:38 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 4:35:38 PM

Jason.BenderJason.Bender :02:49:00:00-10/27/2015 4:35:38 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 4:36:38 PM

Mathew.AutinMathew.Autin :02:56:00:00-10/27/2015 4:36:38 PM

William.YoungWilliam.Young :02:46:00:00-10/27/2015 4:36:38 PM

Jennifer.DearborneJennifer.Dearborne :03:08:00:00-10/27/2015 4:37:38 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 4:37:38 PM

Bruce.KnappBruce.Knapp :02:53:00:00-10/27/2015 4:37:38 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 4:38:38 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Zach.JohnsonZach.Johnson :02:42:00:00-10/27/2015 4:38:38 PM

Jason.BraunJason.Braun :02:56:00:00-10/27/2015 4:38:38 PM

Melissa.PattersonMelissa.Patterson :02:43:00:00-10/27/2015 4:39:38 PM

Larry.WallLarry.Wall :02:51:00:00-10/27/2015 4:39:38 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 4:39:38 PM

Jenifer.CarpenterJenifer.Carpenter :02:52:00:00-10/27/2015 4:40:37 PM

Guy.RiskGuy.Risk :02:46:00:00-10/27/2015 4:40:38 PM

Tonya.SimpsonTonya.Simpson :03:15:00:00-10/27/2015 4:40:38 PM

Monty.SandersMonty.Sanders :03:11:00:00-10/27/2015 4:41:38 PM

Chad.MimmsChad.Mimms :02:57:00:00-10/27/2015 4:41:38 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 4:41:38 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 4:42:38 PM

Mike.WagamonMike.Wagamon :02:47:00:00-10/27/2015 4:42:38 PM

Karl.StonekingKarl.Stoneking :02:51:00:00-10/27/2015 4:42:38 PM

Sandra.YoungSandra.Young :02:50:00:00-10/27/2015 4:43:38 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 4:43:38 PM

Jo.HowellJo.Howell :02:59:00:00-10/27/2015 4:43:38 PM

Guy.RiskGuy.Risk :03:05:00:00-10/27/2015 4:44:38 PM

Lance.GuanLance.Guan :02:56:00:00-10/27/2015 4:44:38 PM

Neil.KindellNeil.Kindell :02:54:00:00-10/27/2015 4:44:38 PM

Jenna.EickmanJenna.Eickman :02:54:00:00-10/27/2015 4:45:38 PM

Christian.LeedyChristian.Leedy :02:54:00:00-10/27/2015 4:45:38 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 4:45:38 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 4:46:38 PM

William.YoungWilliam.Young :02:55:00:00-10/27/2015 4:46:38 PM

Mathew.AutinMathew.Autin :02:54:00:00-10/27/2015 4:46:38 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 4:47:38 PM

Bruce.KnappBruce.Knapp :02:44:00:00-10/27/2015 4:47:38 PM

Elizabeth.SandersElizabeth.Sanders :02:49:00:00-10/27/2015 4:47:38 PM

Guy.RiskGuy.Risk :03:08:00:00-10/27/2015 4:48:38 PM

Lance.HurseyLance.Hursey :02:46:00:00-10/27/2015 4:48:38 PM

Jennifer.DearborneJennifer.Dearborne :02:56:00:00-10/27/2015 4:48:38 PM

Jason.BraunJason.Braun :03:01:00:00-10/27/2015 4:49:38 PM

Melissa.PattersonMelissa.Patterson :02:49:00:00-10/27/2015 4:49:38 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 4:49:38 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 4:50:38 PM

Tom.DavisTom.Davis :02:53:00:00-10/27/2015 4:50:38 PM

Scott.WilsonScott.Wilson :02:54:00:00-10/27/2015 4:50:38 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 4:51:38 PM

John.CarrJohn.Carr :02:51:00:00-10/27/2015 4:51:38 PM

Tonya.SimpsonTonya.Simpson :02:57:00:00-10/27/2015 4:51:38 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 4:52:38 PM

Linda.HerrLinda.Herr :03:05:00:00-10/27/2015 4:52:38 PM

Chad.MimmsChad.Mimms :02:53:00:00-10/27/2015 4:52:38 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 4:53:38 PM

Bob.TomatoeBob.Tomatoe :02:44:00:00-10/27/2015 4:53:38 PM

Mike.WagamonMike.Wagamon :02:48:00:00-10/27/2015 4:53:38 PM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 4:54:38 PM

Jo.HowellJo.Howell :02:40:00:00-10/27/2015 4:54:38 PM

Chris.HerrChris.Herr :02:55:00:00-10/27/2015 4:54:38 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 4:55:38 PM

Neil.KindellNeil.Kindell :02:47:00:00-10/27/2015 4:55:38 PM

Sandra.YoungSandra.Young :02:58:00:00-10/27/2015 4:55:38 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 4:56:38 PM

Mathew.AutinMathew.Autin :02:50:00:00-10/27/2015 4:56:38 PM

Paul.BurmiesterPaul.Burmiester :02:50:00:00-10/27/2015 4:56:38 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 4:57:38 PM

Jason.LeeJason.Lee :02:42:00:00-10/27/2015 4:57:38 PM

Bruce.KnappBruce.Knapp :02:49:00:00-10/27/2015 4:57:38 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 4:58:38 PM

Hillary.KehrerHillary.Kehrer :02:48:00:00-10/27/2015 4:58:38 PM

Lance.HurseyLance.Hursey :02:52:00:00-10/27/2015 4:58:38 PM

Jennifer.DearborneJennifer.Dearborne :02:55:00:00-10/27/2015 4:59:38 PM

Jamie.MangJamie.Mang :02:46:00:00-10/27/2015 4:59:38 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 4:59:38 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 5:00:38 PM

Scott.WilsonScott.Wilson :03:02:00:00-10/27/2015 5:00:38 PM

Tony.KelchTony.Kelch :02:50:00:00-10/27/2015 5:00:38 PM

John.CarrJohn.Carr :03:05:00:00-10/27/2015 5:01:38 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 5:01:38 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Tonya.SimpsonTonya.Simpson :02:54:00:00-10/27/2015 5:01:38 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 5:02:38 PM

Linda.HerrLinda.Herr :03:03:00:00-10/27/2015 5:02:38 PM

Scott.StallingsScott.Stallings :02:55:00:00-10/27/2015 5:02:38 PM

Bob.TomatoeBob.Tomatoe :02:47:00:00-10/27/2015 5:03:38 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 5:03:38 PM

Mike.WagamonMike.Wagamon :03:02:00:00-10/27/2015 5:03:38 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 5:04:38 PM

Jo.HowellJo.Howell :02:52:00:00-10/27/2015 5:04:38 PM

William.YoungWilliam.Young :02:49:00:00-10/27/2015 5:04:38 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 5:05:38 PM

Jennifer.RiosJennifer.Rios :02:50:00:00-10/27/2015 5:05:38 PM

Helmut.GrohnertHelmut.Grohnert :03:03:00:00-10/27/2015 5:05:38 PM

Guy.RiskGuy.Risk :02:34:00:00-10/27/2015 5:06:38 PM

Paul.BurmiesterPaul.Burmiester :02:39:00:00-10/27/2015 5:06:38 PM

Zach.JohnsonZach.Johnson :03:05:00:00-10/27/2015 5:06:38 PM

Ethan.PetersonEthan.Peterson :02:54:00:00-10/27/2015 5:07:38 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 5:07:38 PM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 5:07:38 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 5:08:38 PM

Jamie.MangJamie.Mang :02:56:00:00-10/27/2015 5:08:38 PM

Melissa.PattersonMelissa.Patterson :02:48:00:00-10/27/2015 5:08:38 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 5:09:38 PM

Jennifer.DearborneJennifer.Dearborne :02:46:00:00-10/27/2015 5:09:38 PM

John.CarrJohn.Carr :02:53:00:00-10/27/2015 5:09:38 PM

Scott.StallingsScott.Stallings :03:05:00:00-10/27/2015 5:10:38 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 5:10:38 PM

Chris.HerrChris.Herr :02:47:00:00-10/27/2015 5:10:38 PM

Bob.TomatoeBob.Tomatoe :02:56:00:00-10/27/2015 5:11:38 PM

Christian.LeedyChristian.Leedy :02:46:00:00-10/27/2015 5:11:38 PM

Javier.BirdsallJavier.Birdsall :02:41:00:00-10/27/2015 5:11:38 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 5:12:38 PM

Doug.NollDoug.Noll :02:53:00:00-10/27/2015 5:12:38 PM

Jo.HowellJo.Howell :02:49:00:00-10/27/2015 5:12:38 PM

Jenifer.CarpenterJenifer.Carpenter :02:57:00:00-10/27/2015 5:13:38 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Mathew.AutinMathew.Autin :02:50:00:00-10/27/2015 5:13:38 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 5:13:38 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 5:14:38 PM

Bruce.KnappBruce.Knapp :03:01:00:00-10/27/2015 5:14:38 PM

Jason.BenderJason.Bender :02:56:00:00-10/27/2015 5:14:38 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 5:15:38 PM

Lisa.SchwartzLisa.Schwartz :03:02:00:00-10/27/2015 5:15:38 PM

Sarah.MontgomerySarah.Montgomery :02:47:00:00-10/27/2015 5:15:38 PM

Monty.SandersMonty.Sanders :03:08:00:00-10/27/2015 5:16:38 PM

Sandra.YoungSandra.Young :02:54:00:00-10/27/2015 5:16:38 PM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 5:16:38 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 5:17:38 PM

Ethan.PetersonEthan.Peterson :03:09:00:00-10/27/2015 5:17:38 PM

Larry.WallLarry.Wall :02:44:00:00-10/27/2015 5:17:38 PM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 5:18:38 PM

Doug.MygrantDoug.Mygrant :02:48:00:00-10/27/2015 5:18:38 PM

Jamie.MangJamie.Mang :02:55:00:00-10/27/2015 5:18:38 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 5:19:38 PM

Jason.BraunJason.Braun :03:02:00:00-10/27/2015 5:19:38 PM

Chris.HerrChris.Herr :02:42:00:00-10/27/2015 5:19:38 PM

Jennifer.DearborneJennifer.Dearborne :02:47:00:00-10/27/2015 5:20:38 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 5:20:38 PM

Nicholas.MillerNicholas.Miller :02:56:00:00-10/27/2015 5:20:38 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 5:21:38 PM

Linda.HerrLinda.Herr :02:49:00:00-10/27/2015 5:21:38 PM

Christian.LeedyChristian.Leedy :02:51:00:00-10/27/2015 5:21:38 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 5:22:38 PM

Chad.MimmsChad.Mimms :02:50:00:00-10/27/2015 5:22:38 PM

Jo.HowellJo.Howell :02:53:00:00-10/27/2015 5:22:38 PM

Doug.NollDoug.Noll :02:56:00:00-10/27/2015 5:23:38 PM

Javier.BirdsallJavier.Birdsall :02:41:00:00-10/27/2015 5:23:38 PM

Mathew.AutinMathew.Autin :02:42:00:00-10/27/2015 5:23:38 PM

Bruce.KnappBruce.Knapp :03:04:00:00-10/27/2015 5:24:38 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 5:24:38 PM

Zach.JohnsonZach.Johnson :02:55:00:00-10/27/2015 5:24:38 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Lisa.SchwartzLisa.Schwartz :02:53:00:00-10/27/2015 5:25:38 PM

Javier.BirdsallJavier.Birdsall :03:05:00:00-10/27/2015 5:25:38 PM

Tony.SchwartzTony.Schwartz :02:58:00:00-10/27/2015 5:25:38 PM

Monty.SandersMonty.Sanders :03:03:00:00-10/27/2015 5:26:38 PM

Guy.RiskGuy.Risk :03:06:00:00-10/27/2015 5:26:38 PM

Sarah.MontgomerySarah.Montgomery :02:51:00:00-10/27/2015 5:26:38 PM

Lance.HurseyLance.Hursey :03:06:00:00-10/27/2015 5:27:38 PM

Sandra.YoungSandra.Young :02:55:00:00-10/27/2015 5:27:38 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 5:27:38 PM

Mike.WagamonMike.Wagamon :02:54:00:00-10/27/2015 5:28:38 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 5:28:38 PM

Larry.WallLarry.Wall :03:01:00:00-10/27/2015 5:28:38 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 5:29:38 PM

Doug.MygrantDoug.Mygrant :03:03:00:00-10/27/2015 5:29:38 PM

Helmut.GrohnertHelmut.Grohnert :03:03:00:00-10/27/2015 5:29:38 PM

John.CarrJohn.Carr :02:55:00:00-10/27/2015 5:30:38 PM

Robin.WestRobin.West :02:43:00:00-10/27/2015 5:30:38 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 5:30:38 PM

Bob.TomatoeBob.Tomatoe :03:02:00:00-10/27/2015 5:31:38 PM

Jennifer.DearborneJennifer.Dearborne :02:44:00:00-10/27/2015 5:31:38 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 5:31:38 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 5:32:38 PM

Doug.NollDoug.Noll :02:54:00:00-10/27/2015 5:32:38 PM

Jennifer.RiosJennifer.Rios :03:00:00:00-10/27/2015 5:32:38 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 5:33:38 PM

Mathew.AutinMathew.Autin :02:59:00:00-10/27/2015 5:33:38 PM

Zach.JohnsonZach.Johnson :02:54:00:00-10/27/2015 5:33:38 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 5:34:38 PM

Tonya.SimpsonTonya.Simpson :02:56:00:00-10/27/2015 5:34:38 PM

William.YoungWilliam.Young :02:59:00:00-10/27/2015 5:34:38 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 5:35:38 PM

Scott.StallingsScott.Stallings :02:53:00:00-10/27/2015 5:35:38 PM

Lisa.SchwartzLisa.Schwartz :02:58:00:00-10/27/2015 5:35:38 PM

Melissa.PattersonMelissa.Patterson :02:50:00:00-10/27/2015 5:36:38 PM

Guy.RiskGuy.Risk :03:05:00:00-10/27/2015 5:36:38 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Tony.SchwartzTony.Schwartz :03:02:00:00-10/27/2015 5:36:38 PM

Lance.GuanLance.Guan :03:04:00:00-10/27/2015 5:37:38 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 5:37:38 PM

Sarah.MontgomerySarah.Montgomery :02:58:00:00-10/27/2015 5:37:38 PM

Lance.HurseyLance.Hursey :02:47:00:00-10/27/2015 5:38:38 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 5:38:38 PM

Sandra.YoungSandra.Young :02:47:00:00-10/27/2015 5:38:38 PM

Jenifer.CarpenterJenifer.Carpenter :03:06:00:00-10/27/2015 5:39:38 PM

Mike.WagamonMike.Wagamon :02:48:00:00-10/27/2015 5:39:38 PM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 5:39:38 PM

John.CarrJohn.Carr :02:40:00:00-10/27/2015 5:40:38 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 5:40:38 PM

Larry.WallLarry.Wall :03:02:00:00-10/27/2015 5:40:39 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 5:41:38 PM

Robin.WestRobin.West :02:47:00:00-10/27/2015 5:41:38 PM

Doug.MygrantDoug.Mygrant :02:54:00:00-10/27/2015 5:41:39 PM

Jennifer.RiosJennifer.Rios :02:52:00:00-10/27/2015 5:42:39 PM

Jason.BenderJason.Bender :02:49:00:00-10/27/2015 5:42:39 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 5:42:39 PM

Jason.BraunJason.Braun :02:45:00:00-10/27/2015 5:43:39 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 5:43:39 PM

William.YoungWilliam.Young :02:56:00:00-10/27/2015 5:43:39 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 5:44:38 PM

Scott.StallingsScott.Stallings :02:50:00:00-10/27/2015 5:44:39 PM

Jason.LeeJason.Lee :02:56:00:00-10/27/2015 5:44:39 PM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 5:45:39 PM

Lisa.SchwartzLisa.Schwartz :02:47:00:00-10/27/2015 5:45:39 PM

Melissa.PattersonMelissa.Patterson :02:59:00:00-10/27/2015 5:45:39 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 5:46:38 PM

Tony.KelchTony.Kelch :02:56:00:00-10/27/2015 5:46:39 PM

Lance.GuanLance.Guan :02:59:00:00-10/27/2015 5:46:39 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 5:47:39 PM

Sarah.MontgomerySarah.Montgomery :02:56:00:00-10/27/2015 5:47:39 PM

Ethan.PetersonEthan.Peterson :02:59:00:00-10/27/2015 5:47:39 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 5:48:38 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Scott.WilsonScott.Wilson :02:51:00:00-10/27/2015 5:48:39 PM

Christian.LeedyChristian.Leedy :02:58:00:00-10/27/2015 5:48:39 PM

Sandra.YoungSandra.Young :03:02:00:00-10/27/2015 5:49:39 PM

Dale.PierceDale.Pierce :02:55:00:00-10/27/2015 5:49:39 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 5:49:39 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 5:50:38 PM

Jenna.EickmanJenna.Eickman :02:46:00:00-10/27/2015 5:50:39 PM

Helmut.GrohnertHelmut.Grohnert :03:06:00:00-10/27/2015 5:50:39 PM

Bob.TomatoeBob.Tomatoe :02:57:00:00-10/27/2015 5:51:39 PM

Larry.WallLarry.Wall :02:49:00:00-10/27/2015 5:51:39 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 5:51:39 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 5:52:39 PM

Jennifer.DearborneJennifer.Dearborne :02:52:00:00-10/27/2015 5:52:39 PM

William.YoungWilliam.Young :03:00:00:00-10/27/2015 5:52:39 PM

Chris.HerrChris.Herr :02:44:00:00-10/27/2015 5:53:39 PM

Jason.BraunJason.Braun :02:57:00:00-10/27/2015 5:53:39 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 5:53:39 PM

Guy.RiskGuy.Risk :03:03:00:00-10/27/2015 5:54:39 PM

Jason.LeeJason.Lee :02:54:00:00-10/27/2015 5:54:39 PM

Tony.SchwartzTony.Schwartz :02:48:00:00-10/27/2015 5:54:39 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 5:55:39 PM

Lisa.SchwartzLisa.Schwartz :02:54:00:00-10/27/2015 5:55:39 PM

Melissa.PattersonMelissa.Patterson :03:03:00:00-10/27/2015 5:55:39 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 5:56:39 PM

Tony.KelchTony.Kelch :02:52:00:00-10/27/2015 5:56:39 PM

Amy.CooperAmy.Cooper :02:57:00:00-10/27/2015 5:56:39 PM

Christian.LeedyChristian.Leedy :02:55:00:00-10/27/2015 5:57:39 PM

Elizabeth.SandersElizabeth.Sanders :03:09:00:00-10/27/2015 5:57:39 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 5:57:39 PM

Sarah.MontgomerySarah.Montgomery :02:46:00:00-10/27/2015 5:58:39 PM

Tom.DavisTom.Davis :03:00:00:00-10/27/2015 5:58:39 PM

Guy.RiskGuy.Risk :02:42:00:00-10/27/2015 5:58:39 PM

Sandra.YoungSandra.Young :03:04:00:00-10/27/2015 5:59:39 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 5:59:39 PM

Dale.PierceDale.Pierce :02:52:00:00-10/27/2015 5:59:39 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 6:00:39 PM

Bob.TomatoeBob.Tomatoe :02:58:00:00-10/27/2015 6:00:39 PM

Larry.WallLarry.Wall :02:48:00:00-10/27/2015 6:00:39 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 6:01:39 PM

Doug.MygrantDoug.Mygrant :02:33:00:00-10/27/2015 6:01:39 PM

Chris.HerrChris.Herr :02:57:00:00-10/27/2015 6:01:39 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 6:02:39 PM

Hillary.KehrerHillary.Kehrer :02:58:00:00-10/27/2015 6:02:39 PM

Jenifer.CarpenterJenifer.Carpenter :03:10:00:00-10/27/2015 6:02:39 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 6:03:39 PM

Sandra.YoungSandra.Young :02:59:00:00-10/27/2015 6:03:39 PM

John.CarrJohn.Carr :02:44:00:00-10/27/2015 6:03:39 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 6:04:39 PM

Bob.TomatoeBob.Tomatoe :02:59:00:00-10/27/2015 6:04:39 PM

Doug.MygrantDoug.Mygrant :02:58:00:00-10/27/2015 6:04:57 PM

Lisa.SchwartzLisa.Schwartz :03:08:00:00-10/27/2015 6:05:39 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 6:05:39 PM

Sarah.MontgomerySarah.Montgomery :03:04:00:00-10/27/2015 6:05:45 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 6:06:39 PM

Hillary.KehrerHillary.Kehrer :03:05:00:00-10/27/2015 6:06:39 PM

Larry.WallLarry.Wall :02:53:00:00-10/27/2015 6:07:26 PM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 6:07:39 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 6:08:39 PM

Beth.CollierBeth.Collier :02:51:00:00-10/27/2015 6:08:45 PM

Sarah.MontgomerySarah.Montgomery :02:59:00:00-10/27/2015 6:09:35 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 6:09:39 PM

Hillary.KehrerHillary.Kehrer :02:45:00:00-10/27/2015 6:09:54 PM

Jason.BraunJason.Braun :02:45:00:00-10/27/2015 6:10:29 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 6:10:39 PM

Larry.WallLarry.Wall :02:47:00:00-10/27/2015 6:11:05 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 6:11:39 PM

Beth.CollierBeth.Collier :02:58:00:00-10/27/2015 6:12:21 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 6:12:39 PM

Hillary.KehrerHillary.Kehrer :00:50:00:00-10/27/2015 6:12:49 PM

Dale.PierceDale.Pierce :01:38:00:00-10/27/2015 6:13:00 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Sarah.MontgomerySarah.Montgomery :02:52:00:00-10/27/2015 6:13:19 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 6:13:39 PM

Larry.WallLarry.Wall :03:00:00:00-10/27/2015 6:14:37 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 6:14:39 PM

Dale.PierceDale.Pierce :00:50:00:00-10/27/2015 6:14:49 PM

John.CarrJohn.Carr :01:28:00:00-10/27/2015 6:15:11 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 6:15:39 PM

Karl.StonekingKarl.Stoneking :01:51:00:00-10/27/2015 6:15:48 PM

Dale.PierceDale.Pierce :02:49:00:00-10/27/2015 6:15:50 PM

Neil.KindellNeil.Kindell :02:53:00:00-10/27/2015 6:15:59 PM

Beth.CollierBeth.Collier :03:00:00:00-10/27/2015 6:16:05 PM

Ethan.PetersonEthan.Peterson :02:42:00:00-10/27/2015 6:16:32 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 6:16:39 PM

John.CarrJohn.Carr :02:36:00:00-10/27/2015 6:16:49 PM

Chris.HerrChris.Herr :03:03:00:00-10/27/2015 6:17:24 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 6:17:39 PM

Larry.WallLarry.Wall :02:59:00:00-10/27/2015 6:18:23 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 6:18:39 PM

Monty.SandersMonty.Sanders :02:36:00:00-10/27/2015 6:19:12 PM

Sandra.YoungSandra.Young :02:53:00:00-10/27/2015 6:19:12 PM

John.CarrJohn.Carr :02:43:00:00-10/27/2015 6:19:36 PM

Neil.KindellNeil.Kindell :02:56:00:00-10/27/2015 6:19:37 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 6:19:39 PM

Beth.CollierBeth.Collier :03:09:00:00-10/27/2015 6:19:50 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 6:20:39 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 6:21:39 PM

Monty.SandersMonty.Sanders :02:41:00:00-10/27/2015 6:21:58 PM

Larry.WallLarry.Wall :02:53:00:00-10/27/2015 6:22:08 PM

John.CarrJohn.Carr :02:52:00:00-10/27/2015 6:22:29 PM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 6:22:39 PM

Sandra.YoungSandra.Young :02:54:00:00-10/27/2015 6:22:50 PM

Jason.BraunJason.Braun :02:49:00:00-10/27/2015 6:23:10 PM

Neil.KindellNeil.Kindell :03:02:00:00-10/27/2015 6:23:19 PM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 6:23:39 PM

Guy.RiskGuy.Risk :02:36:00:00-10/27/2015 6:24:39 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Monty.SandersMonty.Sanders :02:49:00:00-10/27/2015 6:24:50 PM

Lisa.SchwartzLisa.Schwartz :03:01:00:00-10/27/2015 6:25:11 PM

John.CarrJohn.Carr :02:55:00:00-10/27/2015 6:25:32 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 6:25:39 PM

Sarah.MontgomerySarah.Montgomery :02:08:00:00-10/27/2015 6:26:31 PM

Neil.KindellNeil.Kindell :02:44:00:00-10/27/2015 6:26:31 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 6:26:39 PM

Jason.BraunJason.Braun :03:04:00:00-10/27/2015 6:26:44 PM

Ethan.PetersonEthan.Peterson :02:56:00:00-10/27/2015 6:26:54 PM

Hillary.KehrerHillary.Kehrer :02:41:00:00-10/27/2015 6:26:57 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 6:27:39 PM

Beth.CollierBeth.Collier :03:01:00:00-10/27/2015 6:27:43 PM

Lance.HurseyLance.Hursey :02:58:00:00-10/27/2015 6:28:07 PM

Lisa.SchwartzLisa.Schwartz :02:55:00:00-10/27/2015 6:28:22 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 6:28:39 PM

John.CarrJohn.Carr :02:46:00:00-10/27/2015 6:28:39 PM

Sarah.MontgomerySarah.Montgomery :02:43:00:00-10/27/2015 6:29:25 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 6:29:39 PM

Jason.BraunJason.Braun :03:05:00:00-10/27/2015 6:30:34 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 6:30:39 PM

Karl.StonekingKarl.Stoneking :02:54:00:00-10/27/2015 6:30:42 PM

Jenifer.CarpenterJenifer.Carpenter :03:03:00:00-10/27/2015 6:30:55 PM

Javier.BirdsallJavier.Birdsall :03:05:00:00-10/27/2015 6:31:39 PM

Larry.WallLarry.Wall :02:52:00:00-10/27/2015 6:32:02 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 6:32:39 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 6:33:39 PM

Chris.HerrChris.Herr :01:50:00:00-10/27/2015 6:33:49 PM

Jason.BraunJason.Braun :02:43:00:00-10/27/2015 6:34:25 PM

Monty.SandersMonty.Sanders :02:03:00:00-10/27/2015 6:34:36 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 6:34:39 PM

Jenifer.CarpenterJenifer.Carpenter :02:56:00:00-10/27/2015 6:34:43 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 6:35:39 PM

Larry.WallLarry.Wall :02:59:00:00-10/27/2015 6:35:40 PM

Doug.MygrantDoug.Mygrant :02:52:00:00-10/27/2015 6:36:34 PM

Guy.RiskGuy.Risk :02:31:00:00-10/27/2015 6:36:39 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Ethan.PetersonEthan.Peterson :01:50:00:00-10/27/2015 6:36:49 PM

Monty.SandersMonty.Sanders :02:49:00:00-10/27/2015 6:36:50 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 6:37:39 PM

Neil.KindellNeil.Kindell :02:40:00:00-10/27/2015 6:37:59 PM

Beth.CollierBeth.Collier :02:45:00:00-10/27/2015 6:38:03 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 6:38:39 PM

Lance.HurseyLance.Hursey :01:30:00:00-10/27/2015 6:39:11 PM

Dale.PierceDale.Pierce :02:17:00:00-10/27/2015 6:39:22 PM

Larry.WallLarry.Wall :02:55:00:00-10/27/2015 6:39:25 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 6:39:39 PM

Monty.SandersMonty.Sanders :02:49:00:00-10/27/2015 6:39:50 PM

Jenifer.CarpenterJenifer.Carpenter :02:56:00:00-10/27/2015 6:40:15 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 6:40:39 PM

Lance.HurseyLance.Hursey :02:42:00:00-10/27/2015 6:40:50 PM

Neil.KindellNeil.Kindell :02:55:00:00-10/27/2015 6:41:24 PM

Beth.CollierBeth.Collier :03:05:00:00-10/27/2015 6:41:33 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 6:41:39 PM

Dale.PierceDale.Pierce :02:50:00:00-10/27/2015 6:41:50 PM

Hillary.KehrerHillary.Kehrer :02:41:00:00-10/27/2015 6:41:59 PM

Chris.HerrChris.Herr :02:49:00:00-10/27/2015 6:42:13 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 6:42:39 PM

Larry.WallLarry.Wall :02:53:00:00-10/27/2015 6:43:05 PM

Karl.StonekingKarl.Stoneking :03:04:00:00-10/27/2015 6:43:11 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 6:43:39 PM

Jenifer.CarpenterJenifer.Carpenter :02:54:00:00-10/27/2015 6:43:57 PM

Guy.RiskGuy.Risk :03:06:00:00-10/27/2015 6:44:39 PM

Chris.HerrChris.Herr :02:43:00:00-10/27/2015 6:45:12 PM

Beth.CollierBeth.Collier :02:52:00:00-10/27/2015 6:45:23 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 6:45:39 PM

Karl.StonekingKarl.Stoneking :02:55:00:00-10/27/2015 6:46:26 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 6:46:39 PM

Larry.WallLarry.Wall :02:56:00:00-10/27/2015 6:46:43 PM

Sarah.MontgomerySarah.Montgomery :02:48:00:00-10/27/2015 6:47:20 PM

Jenifer.CarpenterJenifer.Carpenter :02:46:00:00-10/27/2015 6:47:36 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 6:47:39 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Doug.MygrantDoug.Mygrant :02:49:00:00-10/27/2015 6:48:03 PM

Chris.HerrChris.Herr :02:37:00:00-10/27/2015 6:48:06 PM

Guy.RiskGuy.Risk :03:06:00:00-10/27/2015 6:48:39 PM

Monty.SandersMonty.Sanders :02:59:00:00-10/27/2015 6:48:40 PM

John.CarrJohn.Carr :02:58:00:00-10/27/2015 6:48:43 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 6:49:40 PM

Guy.RiskGuy.Risk :02:44:00:00-10/27/2015 6:50:39 PM

Bob.TomatoeBob.Tomatoe :03:07:00:00-10/27/2015 6:50:41 PM

Sarah.MontgomerySarah.Montgomery :01:46:00:00-10/27/2015 6:50:53 PM

Doug.MygrantDoug.Mygrant :02:02:00:00-10/27/2015 6:51:38 PM

Javier.BirdsallJavier.Birdsall :02:41:00:00-10/27/2015 6:51:40 PM

Monty.SandersMonty.Sanders :02:57:00:00-10/27/2015 6:51:50 PM

John.CarrJohn.Carr :02:59:00:00-10/27/2015 6:51:51 PM

Jason.BraunJason.Braun :02:24:00:00-10/27/2015 6:52:15 PM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 6:52:40 PM

Sarah.MontgomerySarah.Montgomery :02:15:00:00-10/27/2015 6:53:25 PM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 6:53:39 PM

Doug.MygrantDoug.Mygrant :02:14:00:00-10/27/2015 6:54:25 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 6:54:39 PM

Karl.StonekingKarl.Stoneking :02:46:00:00-10/27/2015 6:54:49 PM

Monty.SandersMonty.Sanders :02:56:00:00-10/27/2015 6:54:57 PM

John.CarrJohn.Carr :02:53:00:00-10/27/2015 6:55:01 PM

Jason.BraunJason.Braun :02:15:00:00-10/27/2015 6:55:25 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 6:55:40 PM

Ethan.PetersonEthan.Peterson :02:43:00:00-10/27/2015 6:55:57 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 6:56:40 PM

Doug.MygrantDoug.Mygrant :02:15:00:00-10/27/2015 6:57:25 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 6:57:40 PM

Karl.StonekingKarl.Stoneking :02:54:00:00-10/27/2015 6:57:46 PM

Neil.KindellNeil.Kindell :02:45:00:00-10/27/2015 6:57:55 PM

Monty.SandersMonty.Sanders :02:52:00:00-10/27/2015 6:58:04 PM

John.CarrJohn.Carr :02:51:00:00-10/27/2015 6:58:04 PM

Jason.BraunJason.Braun :03:02:00:00-10/27/2015 6:58:25 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 6:58:40 PM

Lisa.SchwartzLisa.Schwartz :03:04:00:00-10/27/2015 6:59:12 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 6:59:40 PM

Hillary.KehrerHillary.Kehrer :02:43:00:00-10/27/2015 6:59:42 PM

Dale.PierceDale.Pierce :02:58:00:00-10/27/2015 6:59:42 PM

William.YoungWilliam.Young :02:58:00:00-10/27/2015 7:00:00 PM

Jamie.MangJamie.Mang :02:53:00:00-10/27/2015 7:00:00 PM

Nicholas.MillerNicholas.Miller :02:47:00:00-10/27/2015 7:00:40 PM

Jennifer.DearborneJennifer.Dearborne :02:43:00:00-10/27/2015 7:00:40 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 7:00:40 PM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 7:01:40 PM

Tony.SchwartzTony.Schwartz :02:51:00:00-10/27/2015 7:01:40 PM

Christian.LeedyChristian.Leedy :02:56:00:00-10/27/2015 7:01:40 PM

Linda.HerrLinda.Herr :03:02:00:00-10/27/2015 7:02:40 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 7:02:40 PM

Doug.MygrantDoug.Mygrant :02:46:00:00-10/27/2015 7:02:40 PM

John.CarrJohn.Carr :02:56:00:00-10/27/2015 7:03:40 PM

Neil.KindellNeil.Kindell :02:48:00:00-10/27/2015 7:03:40 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 7:03:40 PM

Jason.BraunJason.Braun :02:44:00:00-10/27/2015 7:04:40 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 7:04:40 PM

Monty.SandersMonty.Sanders :02:49:00:00-10/27/2015 7:04:40 PM

Hillary.KehrerHillary.Kehrer :02:48:00:00-10/27/2015 7:05:40 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 7:05:40 PM

Dale.PierceDale.Pierce :02:59:00:00-10/27/2015 7:05:40 PM

Jenifer.CarpenterJenifer.Carpenter :02:57:00:00-10/27/2015 7:06:39 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 7:06:40 PM

Jennifer.DearborneJennifer.Dearborne :02:56:00:00-10/27/2015 7:06:40 PM

Chris.HerrChris.Herr :02:47:00:00-10/27/2015 7:07:40 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 7:07:40 PM

Tony.SchwartzTony.Schwartz :03:01:00:00-10/27/2015 7:07:40 PM

Guy.RiskGuy.Risk :02:39:00:00-10/27/2015 7:08:40 PM

Linda.HerrLinda.Herr :02:51:00:00-10/27/2015 7:08:40 PM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 7:08:40 PM

Neil.KindellNeil.Kindell :02:54:00:00-10/27/2015 7:09:40 PM

Elizabeth.SandersElizabeth.Sanders :02:49:00:00-10/27/2015 7:09:40 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 7:09:40 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 7:10:40 PM

William.YoungWilliam.Young :02:55:00:00-10/27/2015 7:10:40 PM

Jason.BraunJason.Braun :02:55:00:00-10/27/2015 7:10:40 PM

Javier.BirdsallJavier.Birdsall :02:40:00:00-10/27/2015 7:11:40 PM

Dale.PierceDale.Pierce :02:38:00:00-10/27/2015 7:11:40 PM

Larry.WallLarry.Wall :02:58:00:00-10/27/2015 7:11:40 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 7:12:40 PM

Jamie.MangJamie.Mang :02:44:00:00-10/27/2015 7:12:40 PM

Sarah.MontgomerySarah.Montgomery :02:52:00:00-10/27/2015 7:12:40 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 7:13:40 PM

Chris.HerrChris.Herr :03:04:00:00-10/27/2015 7:13:40 PM

Jenifer.CarpenterJenifer.Carpenter :03:06:00:00-10/27/2015 7:13:40 PM

Lance.HurseyLance.Hursey :02:39:00:00-10/27/2015 7:14:40 PM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 7:14:40 PM

Monty.SandersMonty.Sanders :02:58:00:00-10/27/2015 7:14:40 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 7:15:40 PM

Ethan.PetersonEthan.Peterson :03:03:00:00-10/27/2015 7:15:40 PM

Elizabeth.SandersElizabeth.Sanders :02:48:00:00-10/27/2015 7:15:40 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 7:16:40 PM

Nicholas.MillerNicholas.Miller :02:55:00:00-10/27/2015 7:16:40 PM

Dale.PierceDale.Pierce :02:33:00:00-10/27/2015 7:16:40 PM

Christian.LeedyChristian.Leedy :02:56:00:00-10/27/2015 7:17:40 PM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 7:17:40 PM

Jason.BraunJason.Braun :02:56:00:00-10/27/2015 7:17:40 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 7:18:40 PM

Linda.HerrLinda.Herr :02:53:00:00-10/27/2015 7:18:40 PM

Sarah.MontgomerySarah.Montgomery :02:41:00:00-10/27/2015 7:18:40 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 7:19:40 PM

William.YoungWilliam.Young :02:48:00:00-10/27/2015 7:19:40 PM

Tony.SchwartzTony.Schwartz :03:00:00:00-10/27/2015 7:19:40 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 7:20:40 PM

Monty.SandersMonty.Sanders :02:52:00:00-10/27/2015 7:20:40 PM

Lance.HurseyLance.Hursey :02:41:00:00-10/27/2015 7:20:40 PM

Lance.GuanLance.Guan :02:42:00:00-10/27/2015 7:21:40 PM

Ethan.PetersonEthan.Peterson :02:57:00:00-10/27/2015 7:21:40 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 7:21:40 PM

Bob.TomatoeBob.Tomatoe :02:58:00:00-10/27/2015 7:22:40 PM

Guy.RiskGuy.Risk :02:40:00:00-10/27/2015 7:22:40 PM

Elizabeth.SandersElizabeth.Sanders :02:50:00:00-10/27/2015 7:22:40 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 7:23:40 PM

Jenna.EickmanJenna.Eickman :02:41:00:00-10/27/2015 7:23:40 PM

Nicholas.MillerNicholas.Miller :02:45:00:00-10/27/2015 7:23:40 PM

Linda.HerrLinda.Herr :02:48:00:00-10/27/2015 7:24:40 PM

Jason.BraunJason.Braun :02:58:00:00-10/27/2015 7:24:40 PM

Guy.RiskGuy.Risk :02:39:00:00-10/27/2015 7:24:40 PM

Sarah.MontgomerySarah.Montgomery :02:50:00:00-10/27/2015 7:25:40 PM

Karl.StonekingKarl.Stoneking :02:42:00:00-10/27/2015 7:25:40 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 7:25:40 PM

Mathew.AutinMathew.Autin :03:00:00:00-10/27/2015 7:26:40 PM

Tony.SchwartzTony.Schwartz :03:03:00:00-10/27/2015 7:26:40 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 7:26:40 PM

Lance.HurseyLance.Hursey :02:53:00:00-10/27/2015 7:27:40 PM

Lance.GuanLance.Guan :02:59:00:00-10/27/2015 7:27:40 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 7:27:40 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 7:28:40 PM

Hillary.KehrerHillary.Kehrer :02:51:00:00-10/27/2015 7:28:40 PM

Jennifer.DearborneJennifer.Dearborne :02:53:00:00-10/27/2015 7:28:40 PM

Jenna.EickmanJenna.Eickman :02:58:00:00-10/27/2015 7:29:40 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 7:29:40 PM

Nicholas.MillerNicholas.Miller :02:56:00:00-10/27/2015 7:29:40 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 7:30:40 PM

Jamie.MangJamie.Mang :02:44:00:00-10/27/2015 7:30:40 PM

Linda.HerrLinda.Herr :02:48:00:00-10/27/2015 7:30:40 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 7:31:40 PM

Mathew.AutinMathew.Autin :03:04:00:00-10/27/2015 7:31:40 PM

Larry.WallLarry.Wall :02:52:00:00-10/27/2015 7:31:40 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 7:32:40 PM

Sandra.YoungSandra.Young :02:55:00:00-10/27/2015 7:32:40 PM

Dale.PierceDale.Pierce :03:02:00:00-10/27/2015 7:32:40 PM

Hillary.KehrerHillary.Kehrer :02:48:00:00-10/27/2015 7:33:40 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Chris.HerrChris.Herr :02:59:00:00-10/27/2015 7:33:40 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 7:33:40 PM

Guy.RiskGuy.Risk :02:42:00:00-10/27/2015 7:34:40 PM

John.CarrJohn.Carr :02:54:00:00-10/27/2015 7:34:40 PM

Jennifer.DearborneJennifer.Dearborne :02:57:00:00-10/27/2015 7:34:40 PM

Lisa.SchwartzLisa.Schwartz :03:09:00:00-10/27/2015 7:35:40 PM

William.YoungWilliam.Young :02:49:00:00-10/27/2015 7:35:40 PM

Javier.BirdsallJavier.Birdsall :03:08:00:00-10/27/2015 7:35:40 PM

Guy.RiskGuy.Risk :03:09:00:00-10/27/2015 7:36:40 PM

Linda.HerrLinda.Herr :02:50:00:00-10/27/2015 7:36:40 PM

Sarah.MontgomerySarah.Montgomery :02:53:00:00-10/27/2015 7:36:40 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 7:37:40 PM

Mathew.AutinMathew.Autin :02:57:00:00-10/27/2015 7:37:40 PM

Jamie.MangJamie.Mang :02:58:00:00-10/27/2015 7:37:40 PM

Amy.CooperAmy.Cooper :02:56:00:00-10/27/2015 7:38:40 PM

Guy.RiskGuy.Risk :02:57:00:00-10/27/2015 7:38:40 PM

Larry.WallLarry.Wall :02:49:00:00-10/27/2015 7:38:40 PM

Sandra.YoungSandra.Young :02:40:00:00-10/27/2015 7:39:40 PM

Jason.LeeJason.Lee :02:46:00:00-10/27/2015 7:39:40 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 7:39:40 PM

Guy.RiskGuy.Risk :03:10:00:00-10/27/2015 7:40:40 PM

Christian.LeedyChristian.Leedy :02:54:00:00-10/27/2015 7:40:40 PM

Jennifer.DearborneJennifer.Dearborne :02:48:00:00-10/27/2015 7:40:40 PM

Linda.HerrLinda.Herr :02:57:00:00-10/27/2015 7:41:40 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 7:41:40 PM

Elizabeth.SandersElizabeth.Sanders :02:55:00:00-10/27/2015 7:41:40 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 7:42:40 PM

Monty.SandersMonty.Sanders :02:55:00:00-10/27/2015 7:42:40 PM

Sarah.MontgomerySarah.Montgomery :02:49:00:00-10/27/2015 7:42:40 PM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 7:43:40 PM

Lance.GuanLance.Guan :02:37:00:00-10/27/2015 7:43:40 PM

Jason.BraunJason.Braun :03:05:00:00-10/27/2015 7:43:40 PM

Guy.RiskGuy.Risk :03:11:00:00-10/27/2015 7:44:40 PM

Mathew.AutinMathew.Autin :02:49:00:00-10/27/2015 7:44:40 PM

Jamie.MangJamie.Mang :02:45:00:00-10/27/2015 7:44:40 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jason.LeeJason.Lee :02:45:00:00-10/27/2015 7:45:40 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 7:45:40 PM

Larry.WallLarry.Wall :03:08:00:00-10/27/2015 7:45:40 PM

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 7:46:40 PM

Karl.StonekingKarl.Stoneking :02:43:00:00-10/27/2015 7:46:40 PM

Jennifer.DearborneJennifer.Dearborne :02:55:00:00-10/27/2015 7:46:40 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 7:47:40 PM

Neil.KindellNeil.Kindell :02:48:00:00-10/27/2015 7:47:40 PM

Dale.PierceDale.Pierce :02:56:00:00-10/27/2015 7:47:40 PM

Monty.SandersMonty.Sanders :02:59:00:00-10/27/2015 7:48:40 PM

Guy.RiskGuy.Risk :02:58:00:00-10/27/2015 7:48:40 PM

Lance.HurseyLance.Hursey :02:49:00:00-10/27/2015 7:48:40 PM

Nicholas.MillerNicholas.Miller :02:43:00:00-10/27/2015 7:49:40 PM

Sarah.MontgomerySarah.Montgomery :03:01:00:00-10/27/2015 7:49:40 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 7:49:40 PM

Jason.BraunJason.Braun :02:55:00:00-10/27/2015 7:50:40 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 7:50:40 PM

Jamie.MangJamie.Mang :02:50:00:00-10/27/2015 7:50:40 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 7:51:40 PM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 7:51:40 PM

Jason.LeeJason.Lee :03:06:00:00-10/27/2015 7:51:40 PM

Bob.TomatoeBob.Tomatoe :02:54:00:00-10/27/2015 7:52:41 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 7:52:41 PM

Christian.LeedyChristian.Leedy :02:58:00:00-10/27/2015 7:52:41 PM

Lance.GuanLance.Guan :03:03:00:00-10/27/2015 7:53:40 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 7:53:40 PM

Dale.PierceDale.Pierce :02:53:00:00-10/27/2015 7:53:40 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 7:54:40 PM

William.YoungWilliam.Young :02:52:00:00-10/27/2015 7:54:40 PM

Tony.SchwartzTony.Schwartz :02:47:00:00-10/27/2015 7:54:40 PM

Sandra.YoungSandra.Young :03:03:00:00-10/27/2015 7:55:40 PM

Amy.CooperAmy.Cooper :02:43:00:00-10/27/2015 7:55:40 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 7:55:40 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 7:56:40 PM

Sarah.MontgomerySarah.Montgomery :02:44:00:00-10/27/2015 7:56:40 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jamie.MangJamie.Mang :03:02:00:00-10/27/2015 7:56:40 PM

Jenifer.CarpenterJenifer.Carpenter :02:52:00:00-10/27/2015 7:57:40 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 7:57:40 PM

Doug.MygrantDoug.Mygrant :03:01:00:00-10/27/2015 7:57:40 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 7:58:40 PM

Bob.TomatoeBob.Tomatoe :03:00:00:00-10/27/2015 7:58:40 PM

Elizabeth.SandersElizabeth.Sanders :03:08:00:00-10/27/2015 7:58:40 PM

Lance.GuanLance.Guan :02:48:00:00-10/27/2015 7:59:40 PM

Jennifer.DearborneJennifer.Dearborne :02:47:00:00-10/27/2015 7:59:40 PM

Javier.BirdsallJavier.Birdsall :02:40:00:00-10/27/2015 7:59:40 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 8:00:40 PM

Nicholas.MillerNicholas.Miller :02:54:00:00-10/27/2015 8:00:40 PM

William.YoungWilliam.Young :02:59:00:00-10/27/2015 8:00:40 PM

Linda.HerrLinda.Herr :02:58:00:00-10/27/2015 8:01:40 PM

Tony.SchwartzTony.Schwartz :02:58:00:00-10/27/2015 8:01:40 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 8:01:40 PM

Bob.TomatoeBob.Tomatoe :02:47:00:00-10/27/2015 8:02:40 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 8:02:40 PM

Doug.MygrantDoug.Mygrant :03:05:00:00-10/27/2015 8:02:40 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 8:03:40 PM

Amy.CooperAmy.Cooper :02:55:00:00-10/27/2015 8:03:40 PM

Elizabeth.SandersElizabeth.Sanders :03:03:00:00-10/27/2015 8:03:40 PM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 8:04:40 PM

Lance.GuanLance.Guan :02:49:00:00-10/27/2015 8:04:40 PM

Nicholas.MillerNicholas.Miller :02:51:00:00-10/27/2015 8:04:40 PM

Jennifer.DearborneJennifer.Dearborne :03:04:00:00-10/27/2015 8:05:40 PM

Javier.BirdsallJavier.Birdsall :03:11:00:00-10/27/2015 8:05:40 PM

William.YoungWilliam.Young :02:43:00:00-10/27/2015 8:05:41 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 8:06:40 PM

Ethan.PetersonEthan.Peterson :03:01:00:00-10/27/2015 8:06:40 PM

Tony.SchwartzTony.Schwartz :03:01:00:00-10/27/2015 8:06:41 PM

Dale.PierceDale.Pierce :02:55:00:00-10/27/2015 8:07:41 PM

Jenna.EickmanJenna.Eickman :02:51:00:00-10/27/2015 8:07:41 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 8:07:41 PM

Guy.RiskGuy.Risk :03:12:00:00-10/27/2015 8:08:40 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Lance.GuanLance.Guan :02:49:00:00-10/27/2015 8:08:40 PM

Elizabeth.SandersElizabeth.Sanders :02:40:00:00-10/27/2015 8:08:40 PM

Jennifer.DearborneJennifer.Dearborne :02:52:00:00-10/27/2015 8:09:41 PM

William.YoungWilliam.Young :03:03:00:00-10/27/2015 8:09:41 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 8:09:41 PM

Ethan.PetersonEthan.Peterson :03:04:00:00-10/27/2015 8:10:41 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 8:10:41 PM

Christian.LeedyChristian.Leedy :03:03:00:00-10/27/2015 8:10:41 PM

Tony.SchwartzTony.Schwartz :02:44:00:00-10/27/2015 8:11:41 PM

Jenna.EickmanJenna.Eickman :02:56:00:00-10/27/2015 8:11:41 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 8:11:41 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 8:12:41 PM

Lance.GuanLance.Guan :02:42:00:00-10/27/2015 8:12:41 PM

Elizabeth.SandersElizabeth.Sanders :02:54:00:00-10/27/2015 8:12:41 PM

Javier.BirdsallJavier.Birdsall :02:41:00:00-10/27/2015 8:13:41 PM

Jennifer.DearborneJennifer.Dearborne :02:48:00:00-10/27/2015 8:13:41 PM

Chris.HerrChris.Herr :02:51:00:00-10/27/2015 8:13:41 PM

Guy.RiskGuy.Risk :02:36:00:00-10/27/2015 8:14:41 PM

Doug.MygrantDoug.Mygrant :02:52:00:00-10/27/2015 8:14:41 PM

Christian.LeedyChristian.Leedy :02:59:00:00-10/27/2015 8:14:41 PM

Tony.SchwartzTony.Schwartz :03:05:00:00-10/27/2015 8:15:41 PM

John.CarrJohn.Carr :03:11:00:00-10/27/2015 8:15:41 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 8:15:41 PM

Mathew.AutinMathew.Autin :02:56:00:00-10/27/2015 8:16:41 PM

Lance.GuanLance.Guan :03:01:00:00-10/27/2015 8:16:41 PM

Guy.RiskGuy.Risk :02:50:00:00-10/27/2015 8:16:41 PM

Linda.HerrLinda.Herr :02:49:00:00-10/27/2015 8:17:41 PM

Javier.BirdsallJavier.Birdsall :03:08:00:00-10/27/2015 8:17:41 PM

Nicholas.MillerNicholas.Miller :02:52:00:00-10/27/2015 8:17:41 PM

Jennifer.DearborneJennifer.Dearborne :02:48:00:00-10/27/2015 8:18:41 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 8:18:41 PM

Hillary.KehrerHillary.Kehrer :02:48:00:00-10/27/2015 8:18:47 PM

Jenifer.CarpenterJenifer.Carpenter :02:50:00:00-10/27/2015 8:19:40 PM

John.CarrJohn.Carr :02:58:00:00-10/27/2015 8:19:41 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 8:19:41 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Guy.RiskGuy.Risk :02:45:00:00-10/27/2015 8:20:41 PM

Mathew.AutinMathew.Autin :02:47:00:00-10/27/2015 8:20:41 PM

William.YoungWilliam.Young :02:49:00:00-10/27/2015 8:20:41 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 8:21:41 PM

Nicholas.MillerNicholas.Miller :02:55:00:00-10/27/2015 8:21:41 PM

Hillary.KehrerHillary.Kehrer :02:44:00:00-10/27/2015 8:21:45 PM

Guy.RiskGuy.Risk :02:55:00:00-10/27/2015 8:22:41 PM

Jennifer.DearborneJennifer.Dearborne :02:48:00:00-10/27/2015 8:22:41 PM

Ethan.PetersonEthan.Peterson :02:54:00:00-10/27/2015 8:22:44 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 8:23:41 PM

John.CarrJohn.Carr :02:46:00:00-10/27/2015 8:23:41 PM

Jenifer.CarpenterJenifer.Carpenter :03:00:00:00-10/27/2015 8:23:41 PM

Jenna.EickmanJenna.Eickman :02:56:00:00-10/27/2015 8:24:41 PM

Mathew.AutinMathew.Autin :02:57:00:00-10/27/2015 8:24:41 PM

Guy.RiskGuy.Risk :03:04:00:00-10/27/2015 8:24:41 PM

Amy.CooperAmy.Cooper :02:46:00:00-10/27/2015 8:25:41 PM

Lance.GuanLance.Guan :03:03:00:00-10/27/2015 8:25:41 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 8:25:41 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 8:26:41 PM

Jennifer.DearborneJennifer.Dearborne :02:59:00:00-10/27/2015 8:26:41 PM

Ethan.PetersonEthan.Peterson :02:44:00:00-10/27/2015 8:26:41 PM

John.CarrJohn.Carr :02:51:00:00-10/27/2015 8:27:41 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 8:27:41 PM

Jenna.EickmanJenna.Eickman :02:44:00:00-10/27/2015 8:27:47 PM

Chris.HerrChris.Herr :02:54:00:00-10/27/2015 8:28:41 PM

Guy.RiskGuy.Risk :02:59:00:00-10/27/2015 8:28:41 PM

Jamie.MangJamie.Mang :02:46:00:00-10/27/2015 8:28:41 PM

Mathew.AutinMathew.Autin :03:01:00:00-10/27/2015 8:29:41 PM

Amy.CooperAmy.Cooper :02:52:00:00-10/27/2015 8:29:41 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 8:29:41 PM

Guy.RiskGuy.Risk :02:48:00:00-10/27/2015 8:30:41 PM

Lance.GuanLance.Guan :02:47:00:00-10/27/2015 8:30:41 PM

Ethan.PetersonEthan.Peterson :03:10:00:00-10/27/2015 8:30:41 PM

Jenna.EickmanJenna.Eickman :02:40:00:00-10/27/2015 8:31:41 PM

Christian.LeedyChristian.Leedy :02:55:00:00-10/27/2015 8:31:41 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 8:31:41 PM

Guy.RiskGuy.Risk :02:41:00:00-10/27/2015 8:32:41 PM

Jamie.MangJamie.Mang :02:46:00:00-10/27/2015 8:32:41 PM

Dale.PierceDale.Pierce :02:41:00:00-10/27/2015 8:32:41 PM

Linda.HerrLinda.Herr :02:48:00:00-10/27/2015 8:33:41 PM

Tony.SchwartzTony.Schwartz :03:05:00:00-10/27/2015 8:33:41 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 8:33:41 PM

John.CarrJohn.Carr :03:02:00:00-10/27/2015 8:34:41 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 8:34:41 PM

Jason.BraunJason.Braun :02:57:00:00-10/27/2015 8:34:41 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 8:35:41 PM

Jason.LeeJason.Lee :02:58:00:00-10/27/2015 8:35:41 PM

Elizabeth.SandersElizabeth.Sanders :02:44:00:00-10/27/2015 8:35:41 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 8:36:41 PM

William.YoungWilliam.Young :03:17:00:00-10/27/2015 8:36:41 PM

Jamie.MangJamie.Mang :02:55:00:00-10/27/2015 8:36:41 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 8:37:41 PM

Lance.GuanLance.Guan :02:53:00:00-10/27/2015 8:37:41 PM

Linda.HerrLinda.Herr :02:46:00:00-10/27/2015 8:37:41 PM

Jenna.EickmanJenna.Eickman :02:50:00:00-10/27/2015 8:38:41 PM

Guy.RiskGuy.Risk :02:51:00:00-10/27/2015 8:38:41 PM

Doug.MygrantDoug.Mygrant :02:53:00:00-10/27/2015 8:38:41 PM

Christian.LeedyChristian.Leedy :02:59:00:00-10/27/2015 8:39:41 PM

Jason.LeeJason.Lee :02:47:00:00-10/27/2015 8:39:41 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 8:39:41 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 8:40:41 PM

Elizabeth.SandersElizabeth.Sanders :03:02:00:00-10/27/2015 8:40:41 PM

William.YoungWilliam.Young :02:49:00:00-10/27/2015 8:40:41 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 8:41:41 PM

Linda.HerrLinda.Herr :02:40:00:00-10/27/2015 8:41:41 PM

Tony.SchwartzTony.Schwartz :02:49:00:00-10/27/2015 8:41:41 PM

Jenifer.CarpenterJenifer.Carpenter :02:55:00:00-10/27/2015 8:42:41 PM

Guy.RiskGuy.Risk :02:54:00:00-10/27/2015 8:42:41 PM

Jenna.EickmanJenna.Eickman :02:47:00:00-10/27/2015 8:42:41 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 8:43:41 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Hillary.KehrerHillary.Kehrer :02:51:00:00-10/27/2015 8:43:41 PM

Doug.MygrantDoug.Mygrant :02:55:00:00-10/27/2015 8:43:41 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 8:44:41 PM

Christian.LeedyChristian.Leedy :02:42:00:00-10/27/2015 8:44:41 PM

William.YoungWilliam.Young :02:54:00:00-10/27/2015 8:44:41 PM

Javier.BirdsallJavier.Birdsall :02:39:00:00-10/27/2015 8:45:41 PM

Mathew.AutinMathew.Autin :02:50:00:00-10/27/2015 8:45:41 PM

Jennifer.DearborneJennifer.Dearborne :02:38:00:00-10/27/2015 8:45:41 PM

Jenifer.CarpenterJenifer.Carpenter :02:42:00:00-10/27/2015 8:46:41 PM

Guy.RiskGuy.Risk :02:56:00:00-10/27/2015 8:46:41 PM

Jenna.EickmanJenna.Eickman :02:54:00:00-10/27/2015 8:46:41 PM

Christian.LeedyChristian.Leedy :02:52:00:00-10/27/2015 8:47:41 PM

Hillary.KehrerHillary.Kehrer :03:09:00:00-10/27/2015 8:47:41 PM

Javier.BirdsallJavier.Birdsall :03:06:00:00-10/27/2015 8:47:41 PM

Linda.HerrLinda.Herr :03:00:00:00-10/27/2015 8:48:41 PM

Guy.RiskGuy.Risk :02:43:00:00-10/27/2015 8:48:41 PM

Doug.MygrantDoug.Mygrant :02:56:00:00-10/27/2015 8:48:41 PM

Jenifer.CarpenterJenifer.Carpenter :03:01:00:00-10/27/2015 8:49:41 PM

Mathew.AutinMathew.Autin :02:56:00:00-10/27/2015 8:49:41 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 8:49:41 PM

Guy.RiskGuy.Risk :03:01:00:00-10/27/2015 8:50:41 PM

Jenna.EickmanJenna.Eickman :02:53:00:00-10/27/2015 8:50:41 PM

Jennifer.DearborneJennifer.Dearborne :02:56:00:00-10/27/2015 8:50:41 PM

Javier.BirdsallJavier.Birdsall :03:03:00:00-10/27/2015 8:51:41 PM

Christian.LeedyChristian.Leedy :03:09:00:00-10/27/2015 8:51:41 PM

Elizabeth.SandersElizabeth.Sanders :02:58:00:00-10/27/2015 8:51:41 PM

Guy.RiskGuy.Risk :02:52:00:00-10/27/2015 8:52:41 PM

Doug.MygrantDoug.Mygrant :02:52:00:00-10/27/2015 8:52:41 PM

Linda.HerrLinda.Herr :03:00:00:00-10/27/2015 8:52:41 PM

Jenifer.CarpenterJenifer.Carpenter :03:02:00:00-10/27/2015 8:53:41 PM

Nicholas.MillerNicholas.Miller :02:50:00:00-10/27/2015 8:53:41 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 8:53:41 PM

Guy.RiskGuy.Risk :03:00:00:00-10/27/2015 8:54:41 PM

Jenna.EickmanJenna.Eickman :03:00:00:00-10/27/2015 8:54:41 PM

Chris.HerrChris.Herr :02:53:00:00-10/27/2015 8:54:41 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Christian.LeedyChristian.Leedy :02:58:00:00-10/27/2015 8:55:41 PM

Jennifer.DearborneJennifer.Dearborne :03:07:00:00-10/27/2015 8:55:41 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 8:55:41 PM

Guy.RiskGuy.Risk :02:47:00:00-10/27/2015 8:56:41 PM

William.YoungWilliam.Young :02:48:00:00-10/27/2015 8:56:41 PM

Elizabeth.SandersElizabeth.Sanders :02:50:00:00-10/27/2015 8:56:41 PM

Nicholas.MillerNicholas.Miller :02:58:00:00-10/27/2015 8:57:41 PM

Jason.LeeJason.Lee :03:04:00:00-10/27/2015 8:57:41 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 8:57:41 PM

Jenifer.CarpenterJenifer.Carpenter :02:53:00:00-10/27/2015 8:58:41 PM

Guy.RiskGuy.Risk :02:42:00:00-10/27/2015 8:58:41 PM

Ethan.PetersonEthan.Peterson :02:55:00:00-10/27/2015 8:58:41 PM

Amy.CooperAmy.Cooper :02:40:00:00-10/27/2015 8:59:41 PM

Karl.StonekingKarl.Stoneking :03:02:00:00-10/27/2015 8:59:41 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 8:59:41 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 9:00:41 PM

John.CarrJohn.Carr :02:58:00:00-10/27/2015 9:00:41 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 9:01:41 PM

Jenifer.CarpenterJenifer.Carpenter :03:01:00:00-10/27/2015 9:02:19 PM

Dale.PierceDale.Pierce :02:58:00:00-10/27/2015 9:02:22 PM

Guy.RiskGuy.Risk :02:49:00:00-10/27/2015 9:02:41 PM

Karl.StonekingKarl.Stoneking :02:40:00:00-10/27/2015 9:02:54 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 9:03:41 PM

Chris.HerrChris.Herr :02:58:00:00-10/27/2015 9:04:25 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 9:04:41 PM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 9:05:41 PM

Karl.StonekingKarl.Stoneking :03:02:00:00-10/27/2015 9:05:44 PM

Doug.MygrantDoug.Mygrant :00:13:00:00-10/27/2015 9:06:28 PM

Guy.RiskGuy.Risk :03:02:00:00-10/27/2015 9:06:41 PM

Doug.MygrantDoug.Mygrant :00:15:00:00-10/27/2015 9:07:27 PM

Chris.HerrChris.Herr :02:59:00:00-10/27/2015 9:07:33 PM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 9:07:41 PM

Doug.MygrantDoug.Mygrant :00:15:00:00-10/27/2015 9:08:27 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 9:08:41 PM

Jason.BraunJason.Braun :00:54:00:00-10/27/2015 9:08:47 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Doug.MygrantDoug.Mygrant :01:14:00:00-10/27/2015 9:09:27 PM

Ethan.PetersonEthan.Peterson :02:01:00:00-10/27/2015 9:09:40 PM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 9:09:41 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 9:10:41 PM

Penelope.PynePenelope.Pyne :02:56:00:00-10/27/2015 9:11:41 PM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 9:12:41 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 9:13:41 PM

Dale.PierceDale.Pierce :00:53:00:00-10/27/2015 9:13:49 PM

Karl.StonekingKarl.Stoneking :01:43:00:00-10/27/2015 9:13:58 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 9:14:42 PM

Amy.CooperAmy.Cooper :00:41:00:00-10/27/2015 9:15:00 PM

William.YoungWilliam.Young :01:42:00:00-10/27/2015 9:15:00 PM

Jennifer.DearborneJennifer.Dearborne :02:42:00:00-10/27/2015 9:15:00 PM

Mathew.AutinMathew.Autin :02:56:00:00-10/27/2015 9:15:00 PM

Christian.LeedyChristian.Leedy :02:41:00:00-10/27/2015 9:15:00 PM

Jason.LeeJason.Lee :01:41:00:00-10/27/2015 9:15:00 PM

Nicholas.MillerNicholas.Miller :02:47:00:00-10/27/2015 9:15:00 PM

Tony.SchwartzTony.Schwartz :02:44:00:00-10/27/2015 9:15:00 PM

Lance.GuanLance.Guan :02:44:00:00-10/27/2015 9:15:00 PM

Penelope.PynePenelope.Pyne :02:47:00:00-10/27/2015 9:15:41 PM

Linda.HerrLinda.Herr :02:58:00:00-10/27/2015 9:15:42 PM

Jenna.EickmanJenna.Eickman :02:47:00:00-10/27/2015 9:15:42 PM

Javier.BirdsallJavier.Birdsall :03:09:00:00-10/27/2015 9:16:42 PM

Karl.StonekingKarl.Stoneking :02:44:00:00-10/27/2015 9:16:42 PM

Amy.CooperAmy.Cooper :02:51:00:00-10/27/2015 9:16:42 PM

Penelope.PynePenelope.Pyne :02:56:00:00-10/27/2015 9:17:41 PM

Chris.HerrChris.Herr :03:00:00:00-10/27/2015 9:17:41 PM

Hillary.KehrerHillary.Kehrer :02:44:00:00-10/27/2015 9:17:41 PM

Javier.BirdsallJavier.Birdsall :02:46:00:00-10/27/2015 9:18:41 PM

Lance.GuanLance.Guan :02:48:00:00-10/27/2015 9:18:41 PM

Dale.PierceDale.Pierce :02:43:00:00-10/27/2015 9:18:41 PM

Mathew.AutinMathew.Autin :02:45:00:00-10/27/2015 9:19:42 PM

Bob.TomatoeBob.Tomatoe :02:48:00:00-10/27/2015 9:19:42 PM

Penelope.PynePenelope.Pyne :02:51:00:00-10/27/2015 9:19:42 PM

Jenna.EickmanJenna.Eickman :02:47:00:00-10/27/2015 9:20:42 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 9:20:42 PM

Elizabeth.SandersElizabeth.Sanders :03:01:00:00-10/27/2015 9:20:42 PM

Hillary.KehrerHillary.Kehrer :02:55:00:00-10/27/2015 9:21:42 PM

Penelope.PynePenelope.Pyne :03:03:00:00-10/27/2015 9:21:42 PM

Karl.StonekingKarl.Stoneking :02:57:00:00-10/27/2015 9:21:42 PM

Jason.LeeJason.Lee :03:02:00:00-10/27/2015 9:22:42 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 9:22:42 PM

Lance.GuanLance.Guan :02:53:00:00-10/27/2015 9:22:42 PM

Penelope.PynePenelope.Pyne :02:33:00:00-10/27/2015 9:23:42 PM

Mathew.AutinMathew.Autin :02:40:00:00-10/27/2015 9:23:42 PM

Jennifer.DearborneJennifer.Dearborne :03:00:00:00-10/27/2015 9:23:42 PM

Jenna.EickmanJenna.Eickman :02:55:00:00-10/27/2015 9:24:42 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 9:24:42 PM

Karl.StonekingKarl.Stoneking :02:53:00:00-10/27/2015 9:24:50 PM

Elizabeth.SandersElizabeth.Sanders :02:51:00:00-10/27/2015 9:25:42 PM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 9:25:42 PM

Ethan.PetersonEthan.Peterson :02:59:00:00-10/27/2015 9:25:42 PM

Christian.LeedyChristian.Leedy :02:43:00:00-10/27/2015 9:26:42 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 9:26:42 PM

Chris.HerrChris.Herr :03:09:00:00-10/27/2015 9:26:42 PM

John.CarrJohn.Carr :02:38:00:00-10/27/2015 9:27:42 PM

Mathew.AutinMathew.Autin :02:51:00:00-10/27/2015 9:27:42 PM

Penelope.PynePenelope.Pyne :02:47:00:00-10/27/2015 9:27:42 PM

Javier.BirdsallJavier.Birdsall :02:50:00:00-10/27/2015 9:28:42 PM

Jenna.EickmanJenna.Eickman :02:48:00:00-10/27/2015 9:28:42 PM

Jennifer.DearborneJennifer.Dearborne :03:10:00:00-10/27/2015 9:28:42 PM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 9:29:42 PM

Ethan.PetersonEthan.Peterson :02:57:00:00-10/27/2015 9:29:42 PM

Elizabeth.SandersElizabeth.Sanders :02:49:00:00-10/27/2015 9:29:42 PM

Amy.CooperAmy.Cooper :02:49:00:00-10/27/2015 9:30:42 PM

Christian.LeedyChristian.Leedy :02:35:00:00-10/27/2015 9:30:42 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 9:30:42 PM

Penelope.PynePenelope.Pyne :02:58:00:00-10/27/2015 9:31:42 PM

John.CarrJohn.Carr :02:58:00:00-10/27/2015 9:31:42 PM

William.YoungWilliam.Young :02:58:00:00-10/27/2015 9:31:42 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Lance.GuanLance.Guan :03:03:00:00-10/27/2015 9:32:42 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 9:32:42 PM

Jason.BraunJason.Braun :02:47:00:00-10/27/2015 9:32:42 PM

Penelope.PynePenelope.Pyne :03:04:00:00-10/27/2015 9:33:42 PM

Jennifer.DearborneJennifer.Dearborne :02:43:00:00-10/27/2015 9:33:42 PM

Ethan.PetersonEthan.Peterson :02:46:00:00-10/27/2015 9:33:42 PM

Amy.CooperAmy.Cooper :03:01:00:00-10/27/2015 9:34:42 PM

Christian.LeedyChristian.Leedy :02:42:00:00-10/27/2015 9:34:42 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 9:34:42 PM

Mathew.AutinMathew.Autin :02:51:00:00-10/27/2015 9:35:42 PM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 9:35:42 PM

Dale.PierceDale.Pierce :02:49:00:00-10/27/2015 9:35:42 PM

Javier.BirdsallJavier.Birdsall :03:09:00:00-10/27/2015 9:36:42 PM

Lance.GuanLance.Guan :03:01:00:00-10/27/2015 9:36:42 PM

William.YoungWilliam.Young :02:42:00:00-10/27/2015 9:36:42 PM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 9:37:42 PM

Jenna.EickmanJenna.Eickman :03:05:00:00-10/27/2015 9:37:42 PM

Elizabeth.SandersElizabeth.Sanders :03:02:00:00-10/27/2015 9:37:42 PM

Jennifer.DearborneJennifer.Dearborne :02:56:00:00-10/27/2015 9:38:42 PM

Amy.CooperAmy.Cooper :02:53:00:00-10/27/2015 9:38:42 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 9:38:42 PM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 9:39:42 PM

Dale.PierceDale.Pierce :02:51:00:00-10/27/2015 9:39:42 PM

Tony.SchwartzTony.Schwartz :02:59:00:00-10/27/2015 9:39:42 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 9:40:42 PM

Hillary.KehrerHillary.Kehrer :02:49:00:00-10/27/2015 9:40:42 PM

William.YoungWilliam.Young :02:54:00:00-10/27/2015 9:40:42 PM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 9:41:42 PM

Jenna.EickmanJenna.Eickman :02:40:00:00-10/27/2015 9:41:42 PM

Jason.BraunJason.Braun :02:50:00:00-10/27/2015 9:41:42 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 9:42:42 PM

Amy.CooperAmy.Cooper :02:52:00:00-10/27/2015 9:42:42 PM

Linda.HerrLinda.Herr :02:57:00:00-10/27/2015 9:42:42 PM

Karl.StonekingKarl.Stoneking :03:00:00:00-10/27/2015 9:43:42 PM

Jennifer.DearborneJennifer.Dearborne :02:58:00:00-10/27/2015 9:43:42 PM

Page 368 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Penelope.PynePenelope.Pyne :03:07:00:00-10/27/2015 9:43:42 PM

John.CarrJohn.Carr :02:48:00:00-10/27/2015 9:44:42 PM

William.YoungWilliam.Young :02:53:00:00-10/27/2015 9:44:42 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 9:44:42 PM

Lance.GuanLance.Guan :02:43:00:00-10/27/2015 9:45:42 PM

Penelope.PynePenelope.Pyne :02:42:00:00-10/27/2015 9:45:42 PM

Jason.BraunJason.Braun :02:46:00:00-10/27/2015 9:45:42 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 9:46:42 PM

Linda.HerrLinda.Herr :02:41:00:00-10/27/2015 9:46:42 PM

Nicholas.MillerNicholas.Miller :02:45:00:00-10/27/2015 9:46:42 PM

Penelope.PynePenelope.Pyne :03:05:00:00-10/27/2015 9:47:42 PM

Karl.StonekingKarl.Stoneking :02:42:00:00-10/27/2015 9:47:42 PM

Christian.LeedyChristian.Leedy :02:46:00:00-10/27/2015 9:47:42 PM

Jennifer.DearborneJennifer.Dearborne :02:51:00:00-10/27/2015 9:48:42 PM

William.YoungWilliam.Young :02:43:00:00-10/27/2015 9:48:42 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 9:48:42 PM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 9:49:42 PM

Jason.LeeJason.Lee :03:05:00:00-10/27/2015 9:49:42 PM

Jason.BraunJason.Braun :03:02:00:00-10/27/2015 9:49:42 PM

Nicholas.MillerNicholas.Miller :03:10:00:00-10/27/2015 9:50:42 PM

Linda.HerrLinda.Herr :02:58:00:00-10/27/2015 9:50:42 PM

Javier.BirdsallJavier.Birdsall :03:07:00:00-10/27/2015 9:50:42 PM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 9:51:42 PM

William.YoungWilliam.Young :02:55:00:00-10/27/2015 9:51:42 PM

Elizabeth.SandersElizabeth.Sanders :02:56:00:00-10/27/2015 9:51:42 PM

Jenifer.CarpenterJenifer.Carpenter :02:33:00:00-10/27/2015 9:52:42 PM

Dale.PierceDale.Pierce :03:03:00:00-10/27/2015 9:52:42 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 9:52:42 PM

Penelope.PynePenelope.Pyne :03:02:00:00-10/27/2015 9:53:42 PM

Karl.StonekingKarl.Stoneking :03:07:00:00-10/27/2015 9:53:42 PM

Tony.SchwartzTony.Schwartz :02:57:00:00-10/27/2015 9:53:42 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 9:54:42 PM

Jennifer.DearborneJennifer.Dearborne :02:52:00:00-10/27/2015 9:54:42 PM

Nicholas.MillerNicholas.Miller :02:57:00:00-10/27/2015 9:54:42 PM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 9:55:42 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

John.CarrJohn.Carr :02:47:00:00-10/27/2015 9:55:42 PM

Elizabeth.SandersElizabeth.Sanders :03:00:00:00-10/27/2015 9:55:42 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 9:56:42 PM

Jamie.MangJamie.Mang :02:40:00:00-10/27/2015 9:56:42 PM

Dale.PierceDale.Pierce :02:54:00:00-10/27/2015 9:56:42 PM

Karl.StonekingKarl.Stoneking :02:47:00:00-10/27/2015 9:57:42 PM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 9:57:42 PM

Tony.SchwartzTony.Schwartz :02:42:00:00-10/27/2015 9:57:42 PM

Javier.BirdsallJavier.Birdsall :02:57:00:00-10/27/2015 9:58:42 PM

Nicholas.MillerNicholas.Miller :02:52:00:00-10/27/2015 9:58:42 PM

Jason.BraunJason.Braun :02:51:00:00-10/27/2015 9:58:42 PM

Penelope.PynePenelope.Pyne :02:52:00:00-10/27/2015 9:59:42 PM

Jennifer.DearborneJennifer.Dearborne :02:37:00:00-10/27/2015 9:59:42 PM

Dale.PierceDale.Pierce :02:53:00:00-10/27/2015 9:59:46 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 10:00:42 PM

Jamie.MangJamie.Mang :02:54:00:00-10/27/2015 10:00:42 PM

Doug.MygrantDoug.Mygrant :02:58:00:00-10/27/2015 10:00:42 PM

Lance.GuanLance.Guan :02:47:00:00-10/27/2015 10:01:42 PM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 10:01:42 PM

Tony.SchwartzTony.Schwartz :03:02:00:00-10/27/2015 10:01:42 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 10:02:42 PM

John.CarrJohn.Carr :02:57:00:00-10/27/2015 10:02:42 PM

Nicholas.MillerNicholas.Miller :02:44:00:00-10/27/2015 10:02:42 PM

Penelope.PynePenelope.Pyne :02:47:00:00-10/27/2015 10:03:42 PM

Amy.CooperAmy.Cooper :02:53:00:00-10/27/2015 10:03:42 PM

Dale.PierceDale.Pierce :02:57:00:00-10/27/2015 10:03:42 PM

Jennifer.DearborneJennifer.Dearborne :02:35:00:00-10/27/2015 10:04:42 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 10:04:42 PM

Christian.LeedyChristian.Leedy :02:51:00:00-10/27/2015 10:04:42 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 10:05:42 PM

Lance.GuanLance.Guan :02:59:00:00-10/27/2015 10:05:42 PM

Jenna.EickmanJenna.Eickman :03:02:00:00-10/27/2015 10:05:42 PM

John.CarrJohn.Carr :03:09:00:00-10/27/2015 10:06:42 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 10:06:42 PM

Nicholas.MillerNicholas.Miller :02:57:00:00-10/27/2015 10:06:42 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Linda.HerrLinda.Herr :02:47:00:00-10/27/2015 10:07:42 PM

Penelope.PynePenelope.Pyne :02:51:00:00-10/27/2015 10:07:42 PM

Amy.CooperAmy.Cooper :03:00:00:00-10/27/2015 10:07:42 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 10:08:42 PM

Jason.LeeJason.Lee :03:00:00:00-10/27/2015 10:08:42 PM

Christian.LeedyChristian.Leedy :03:05:00:00-10/27/2015 10:08:42 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 10:09:42 PM

Chris.HerrChris.Herr :02:54:00:00-10/27/2015 10:09:42 PM

Jennifer.DearborneJennifer.Dearborne :02:55:00:00-10/27/2015 10:09:42 PM

Javier.BirdsallJavier.Birdsall :02:45:00:00-10/27/2015 10:10:42 PM

Mathew.AutinMathew.Autin :02:45:00:00-10/27/2015 10:10:42 PM

Elizabeth.SandersElizabeth.Sanders :02:59:00:00-10/27/2015 10:10:42 PM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 10:11:42 PM

Jason.BraunJason.Braun :02:52:00:00-10/27/2015 10:11:42 PM

John.CarrJohn.Carr :02:54:00:00-10/27/2015 10:11:42 PM

Linda.HerrLinda.Herr :02:54:00:00-10/27/2015 10:12:42 PM

Tony.SchwartzTony.Schwartz :02:35:00:00-10/27/2015 10:12:42 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 10:12:42 PM

Amy.CooperAmy.Cooper :03:02:00:00-10/27/2015 10:13:42 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 10:13:42 PM

Jason.LeeJason.Lee :02:50:00:00-10/27/2015 10:13:42 PM

Christian.LeedyChristian.Leedy :02:35:00:00-10/27/2015 10:14:42 PM

Javier.BirdsallJavier.Birdsall :02:47:00:00-10/27/2015 10:14:42 PM

Chris.HerrChris.Herr :02:44:00:00-10/27/2015 10:14:42 PM

Mathew.AutinMathew.Autin :03:01:00:00-10/27/2015 10:15:42 PM

Jennifer.DearborneJennifer.Dearborne :02:41:00:00-10/27/2015 10:15:42 PM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 10:15:42 PM

John.CarrJohn.Carr :02:58:00:00-10/27/2015 10:16:42 PM

William.YoungWilliam.Young :02:57:00:00-10/27/2015 10:16:42 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 10:16:42 PM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 10:17:42 PM

Tony.SchwartzTony.Schwartz :02:45:00:00-10/27/2015 10:17:42 PM

Dale.PierceDale.Pierce :02:45:00:00-10/27/2015 10:17:42 PM

Amy.CooperAmy.Cooper :02:55:00:00-10/27/2015 10:18:42 PM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 10:18:42 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jason.LeeJason.Lee :02:58:00:00-10/27/2015 10:18:42 PM

Penelope.PynePenelope.Pyne :02:59:00:00-10/27/2015 10:19:42 PM

Christian.LeedyChristian.Leedy :02:52:00:00-10/27/2015 10:19:42 PM

Chris.HerrChris.Herr :02:56:00:00-10/27/2015 10:19:42 PM

Jennifer.DearborneJennifer.Dearborne :02:45:00:00-10/27/2015 10:20:42 PM

Bob.TomatoeBob.Tomatoe :02:57:00:00-10/27/2015 10:20:42 PM

Javier.BirdsallJavier.Birdsall :02:56:00:00-10/27/2015 10:20:42 PM

William.YoungWilliam.Young :02:56:00:00-10/27/2015 10:21:42 PM

Karl.StonekingKarl.Stoneking :03:01:00:00-10/27/2015 10:21:42 PM

Penelope.PynePenelope.Pyne :02:50:00:00-10/27/2015 10:21:42 PM

Dale.PierceDale.Pierce :02:56:00:00-10/27/2015 10:22:42 PM

Javier.BirdsallJavier.Birdsall :03:01:00:00-10/27/2015 10:22:42 PM

Doug.MygrantDoug.Mygrant :02:43:00:00-10/27/2015 10:22:42 PM

Penelope.PynePenelope.Pyne :02:58:00:00-10/27/2015 10:23:42 PM

Tony.SchwartzTony.Schwartz :03:04:00:00-10/27/2015 10:23:42 PM

Jamie.MangJamie.Mang :02:40:00:00-10/27/2015 10:23:42 PM

Christian.LeedyChristian.Leedy :03:02:00:00-10/27/2015 10:24:42 PM

Chris.HerrChris.Herr :02:48:00:00-10/27/2015 10:24:42 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 10:24:43 PM

Ethan.PetersonEthan.Peterson :02:45:00:00-10/27/2015 10:25:42 PM

Bob.TomatoeBob.Tomatoe :03:01:00:00-10/27/2015 10:25:42 PM

Penelope.PynePenelope.Pyne :03:04:00:00-10/27/2015 10:25:42 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 10:26:42 PM

Jennifer.DearborneJennifer.Dearborne :02:46:00:00-10/27/2015 10:26:43 PM

Mathew.AutinMathew.Autin :02:33:00:00-10/27/2015 10:26:43 PM

Dale.PierceDale.Pierce :02:50:00:00-10/27/2015 10:27:43 PM

Penelope.PynePenelope.Pyne :02:44:00:00-10/27/2015 10:27:43 PM

William.YoungWilliam.Young :02:58:00:00-10/27/2015 10:27:43 PM

Doug.MygrantDoug.Mygrant :02:57:00:00-10/27/2015 10:28:42 PM

Javier.BirdsallJavier.Birdsall :03:05:00:00-10/27/2015 10:28:42 PM

Jason.LeeJason.Lee :02:56:00:00-10/27/2015 10:28:42 PM

Penelope.PynePenelope.Pyne :02:57:00:00-10/27/2015 10:29:42 PM

Chris.HerrChris.Herr :02:49:00:00-10/27/2015 10:29:43 PM

Tony.SchwartzTony.Schwartz :02:53:00:00-10/27/2015 10:29:43 PM

Bob.TomatoeBob.Tomatoe :02:42:00:00-10/27/2015 10:30:43 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Ethan.PetersonEthan.Peterson :02:44:00:00-10/27/2015 10:30:43 PM

Javier.BirdsallJavier.Birdsall :03:00:00:00-10/27/2015 10:30:43 PM

Mathew.AutinMathew.Autin :02:52:00:00-10/27/2015 10:31:43 PM

Penelope.PynePenelope.Pyne :02:43:00:00-10/27/2015 10:31:43 PM

Jennifer.DearborneJennifer.Dearborne :02:54:00:00-10/27/2015 10:31:43 PM

Elizabeth.SandersElizabeth.Sanders :02:57:00:00-10/27/2015 10:32:43 PM

Linda.HerrLinda.Herr :02:42:00:00-10/27/2015 10:32:43 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 10:32:43 PM

William.YoungWilliam.Young :03:09:00:00-10/27/2015 10:33:43 PM

Doug.MygrantDoug.Mygrant :02:52:00:00-10/27/2015 10:33:43 PM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 10:33:43 PM

Tony.SchwartzTony.Schwartz :02:52:00:00-10/27/2015 10:34:43 PM

Javier.BirdsallJavier.Birdsall :03:06:00:00-10/27/2015 10:34:43 PM

Bob.TomatoeBob.Tomatoe :02:50:00:00-10/27/2015 10:34:43 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 10:35:43 PM

Ethan.PetersonEthan.Peterson :02:57:00:00-10/27/2015 10:35:43 PM

Lance.GuanLance.Guan :03:01:00:00-10/27/2015 10:35:43 PM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 10:36:43 PM

Karl.StonekingKarl.Stoneking :02:36:00:00-10/27/2015 10:36:43 PM

Jason.BraunJason.Braun :02:54:00:00-10/27/2015 10:36:43 PM

Penelope.PynePenelope.Pyne :02:54:00:00-10/27/2015 10:37:43 PM

Hillary.KehrerHillary.Kehrer :02:49:00:00-10/27/2015 10:37:43 PM

Elizabeth.SandersElizabeth.Sanders :03:01:00:00-10/27/2015 10:37:43 PM

Jenifer.CarpenterJenifer.Carpenter :02:57:00:00-10/27/2015 10:38:42 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 10:38:43 PM

Nicholas.MillerNicholas.Miller :02:43:00:00-10/27/2015 10:38:43 PM

Penelope.PynePenelope.Pyne :02:52:00:00-10/27/2015 10:39:43 PM

Bob.TomatoeBob.Tomatoe :02:50:00:00-10/27/2015 10:39:43 PM

Doug.MygrantDoug.Mygrant :02:56:00:00-10/27/2015 10:39:43 PM

Lance.GuanLance.Guan :03:02:00:00-10/27/2015 10:40:43 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 10:40:43 PM

Jamie.MangJamie.Mang :02:55:00:00-10/27/2015 10:40:43 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 10:41:43 PM

John.CarrJohn.Carr :02:49:00:00-10/27/2015 10:41:43 PM

Jason.BraunJason.Braun :02:54:00:00-10/27/2015 10:41:43 PM

Page 373 of 380Print Date: Friday, August 4, 2017   9:47:12AM
Genesys



 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jennifer.DearborneJennifer.Dearborne :02:58:00:00-10/27/2015 10:42:43 PM

Hillary.KehrerHillary.Kehrer :02:58:00:00-10/27/2015 10:42:43 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 10:42:43 PM

Penelope.PynePenelope.Pyne :03:03:00:00-10/27/2015 10:43:43 PM

Elizabeth.SandersElizabeth.Sanders :02:53:00:00-10/27/2015 10:43:43 PM

Nicholas.MillerNicholas.Miller :02:50:00:00-10/27/2015 10:43:43 PM

Bob.TomatoeBob.Tomatoe :02:40:00:00-10/27/2015 10:44:43 PM

Javier.BirdsallJavier.Birdsall :02:49:00:00-10/27/2015 10:44:43 PM

William.YoungWilliam.Young :02:51:00:00-10/27/2015 10:44:43 PM

John.CarrJohn.Carr :03:00:00:00-10/27/2015 10:45:43 PM

Penelope.PynePenelope.Pyne :03:04:00:00-10/27/2015 10:45:43 PM

Tony.SchwartzTony.Schwartz :03:03:00:00-10/27/2015 10:45:43 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 10:46:43 PM

Mathew.AutinMathew.Autin :02:49:00:00-10/27/2015 10:46:43 PM

Dale.PierceDale.Pierce :03:10:00:00-10/27/2015 10:46:43 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 10:47:43 PM

Ethan.PetersonEthan.Peterson :02:45:00:00-10/27/2015 10:47:43 PM

Jason.BraunJason.Braun :02:47:00:00-10/27/2015 10:47:43 PM

Jennifer.DearborneJennifer.Dearborne :03:01:00:00-10/27/2015 10:48:43 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 10:48:43 PM

Nicholas.MillerNicholas.Miller :02:41:00:00-10/27/2015 10:48:43 PM

Lance.GuanLance.Guan :02:44:00:00-10/27/2015 10:49:43 PM

Penelope.PynePenelope.Pyne :02:52:00:00-10/27/2015 10:49:43 PM

Elizabeth.SandersElizabeth.Sanders :02:55:00:00-10/27/2015 10:49:43 PM

Jason.LeeJason.Lee :02:53:00:00-10/27/2015 10:50:43 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 10:50:43 PM

Jamie.MangJamie.Mang :03:07:00:00-10/27/2015 10:50:43 PM

Penelope.PynePenelope.Pyne :02:46:00:00-10/27/2015 10:51:43 PM

Ethan.PetersonEthan.Peterson :02:41:00:00-10/27/2015 10:51:43 PM

Dale.PierceDale.Pierce :02:50:00:00-10/27/2015 10:51:43 PM

Javier.BirdsallJavier.Birdsall :02:54:00:00-10/27/2015 10:52:43 PM

Linda.HerrLinda.Herr :02:58:00:00-10/27/2015 10:52:43 PM

Doug.MygrantDoug.Mygrant :02:51:00:00-10/27/2015 10:52:43 PM

Penelope.PynePenelope.Pyne :02:53:00:00-10/27/2015 10:53:43 PM

Bob.TomatoeBob.Tomatoe :02:45:00:00-10/27/2015 10:53:43 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jason.BraunJason.Braun :03:08:00:00-10/27/2015 10:53:43 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 10:54:43 PM

Lance.GuanLance.Guan :02:48:00:00-10/27/2015 10:54:43 PM

Jennifer.DearborneJennifer.Dearborne :03:04:00:00-10/27/2015 10:54:43 PM

Elizabeth.SandersElizabeth.Sanders :02:49:00:00-10/27/2015 10:55:43 PM

Penelope.PynePenelope.Pyne :02:50:00:00-10/27/2015 10:55:43 PM

Mathew.AutinMathew.Autin :02:49:00:00-10/27/2015 10:55:43 PM

Jamie.MangJamie.Mang :02:53:00:00-10/27/2015 10:56:43 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 10:56:43 PM

Dale.PierceDale.Pierce :02:59:00:00-10/27/2015 10:56:43 PM

Linda.HerrLinda.Herr :02:49:00:00-10/27/2015 10:57:43 PM

Allie.EutseyAllie.Eutsey :02:53:00:00-10/27/2015 10:57:43 PM

Nicholas.MillerNicholas.Miller :02:55:00:00-10/27/2015 10:57:43 PM

Doug.MygrantDoug.Mygrant :02:59:00:00-10/27/2015 10:58:43 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 10:58:43 PM

Karl.StonekingKarl.Stoneking :02:42:00:00-10/27/2015 10:58:43 PM

Jennifer.DearborneJennifer.Dearborne :02:53:00:00-10/27/2015 10:59:43 PM

Allie.EutseyAllie.Eutsey :02:56:00:00-10/27/2015 10:59:43 PM

William.YoungWilliam.Young :02:43:00:00-10/27/2015 10:59:43 PM

Tony.SchwartzTony.Schwartz :02:55:00:00-10/27/2015 11:00:43 PM

Javier.BirdsallJavier.Birdsall :02:51:00:00-10/27/2015 11:00:43 PM

Dale.PierceDale.Pierce :02:48:00:00-10/27/2015 11:00:43 PM

Allie.EutseyAllie.Eutsey :02:29:00:00-10/27/2015 11:01:43 PM

Bob.TomatoeBob.Tomatoe :02:54:00:00-10/27/2015 11:01:43 PM

Elizabeth.SandersElizabeth.Sanders :03:02:00:00-10/27/2015 11:01:43 PM

Javier.BirdsallJavier.Birdsall :02:55:00:00-10/27/2015 11:02:43 PM

Karl.StonekingKarl.Stoneking :03:02:00:00-10/27/2015 11:02:43 PM

Christian.LeedyChristian.Leedy :02:47:00:00-10/27/2015 11:02:43 PM

Allie.EutseyAllie.Eutsey :02:51:00:00-10/27/2015 11:03:43 PM

Doug.MygrantDoug.Mygrant :02:35:00:00-10/27/2015 11:03:43 PM

William.YoungWilliam.Young :02:54:00:00-10/27/2015 11:03:43 PM

Jennifer.DearborneJennifer.Dearborne :02:54:00:00-10/27/2015 11:04:43 PM

Javier.BirdsallJavier.Birdsall :02:48:00:00-10/27/2015 11:04:43 PM

Hillary.KehrerHillary.Kehrer :02:51:00:00-10/27/2015 11:04:43 PM

Allie.EutseyAllie.Eutsey :02:40:00:00-10/27/2015 11:05:43 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Amy.CooperAmy.Cooper :02:53:00:00-10/27/2015 11:05:43 PM

Jamie.MangJamie.Mang :03:08:00:00-10/27/2015 11:05:43 PM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 11:06:43 PM

John.CarrJohn.Carr :02:46:00:00-10/27/2015 11:06:43 PM

Elizabeth.SandersElizabeth.Sanders :02:52:00:00-10/27/2015 11:06:43 PM

Allie.EutseyAllie.Eutsey :02:51:00:00-10/27/2015 11:07:43 PM

Jenna.EickmanJenna.Eickman :02:55:00:00-10/27/2015 11:07:43 PM

Christian.LeedyChristian.Leedy :02:52:00:00-10/27/2015 11:07:43 PM

Javier.BirdsallJavier.Birdsall :02:38:00:00-10/27/2015 11:08:43 PM

Mathew.AutinMathew.Autin :02:43:00:00-10/27/2015 11:08:43 PM

William.YoungWilliam.Young :02:58:00:00-10/27/2015 11:08:43 PM

Allie.EutseyAllie.Eutsey :03:06:00:00-10/27/2015 11:09:43 PM

Jennifer.DearborneJennifer.Dearborne :02:47:00:00-10/27/2015 11:09:43 PM

Lance.GuanLance.Guan :03:03:00:00-10/27/2015 11:09:43 PM

Amy.CooperAmy.Cooper :02:39:00:00-10/27/2015 11:10:43 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 11:10:43 PM

Nicholas.MillerNicholas.Miller :02:51:00:00-10/27/2015 11:10:43 PM

Allie.EutseyAllie.Eutsey :02:46:00:00-10/27/2015 11:11:43 PM

Jamie.MangJamie.Mang :02:57:00:00-10/27/2015 11:11:43 PM

Elizabeth.SandersElizabeth.Sanders :02:39:00:00-10/27/2015 11:11:43 PM

Javier.BirdsallJavier.Birdsall :02:42:00:00-10/27/2015 11:12:43 PM

John.CarrJohn.Carr :02:38:00:00-10/27/2015 11:12:43 PM

William.YoungWilliam.Young :02:58:00:00-10/27/2015 11:12:43 PM

Mathew.AutinMathew.Autin :02:48:00:00-10/27/2015 11:13:43 PM

Linda.HerrLinda.Herr :03:10:00:00-10/27/2015 11:13:43 PM

Allie.EutseyAllie.Eutsey :02:58:00:00-10/27/2015 11:13:43 PM

Lance.GuanLance.Guan :02:53:00:00-10/27/2015 11:14:43 PM

Javier.BirdsallJavier.Birdsall :02:44:00:00-10/27/2015 11:14:43 PM

Hillary.KehrerHillary.Kehrer :02:51:00:00-10/27/2015 11:14:43 PM

Allie.EutseyAllie.Eutsey :02:55:00:00-10/27/2015 11:15:43 PM

Jennifer.DearborneJennifer.Dearborne :02:58:00:00-10/27/2015 11:15:43 PM

Jason.LeeJason.Lee :02:44:00:00-10/27/2015 11:15:43 PM

John.CarrJohn.Carr :02:48:00:00-10/27/2015 11:16:43 PM

Javier.BirdsallJavier.Birdsall :02:43:00:00-10/27/2015 11:16:43 PM

Elizabeth.SandersElizabeth.Sanders :02:42:00:00-10/27/2015 11:16:43 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Allie.EutseyAllie.Eutsey :02:49:00:00-10/27/2015 11:17:43 PM

William.YoungWilliam.Young :02:54:00:00-10/27/2015 11:17:43 PM

Jason.BraunJason.Braun :02:43:00:00-10/27/2015 11:17:43 PM

Chris.HerrChris.Herr :02:44:00:00-10/27/2015 11:18:43 PM

Tony.SchwartzTony.Schwartz :03:01:00:00-10/27/2015 11:18:43 PM

Javier.BirdsallJavier.Birdsall :02:59:00:00-10/27/2015 11:18:43 PM

Allie.EutseyAllie.Eutsey :02:59:00:00-10/27/2015 11:19:43 PM

Mathew.AutinMathew.Autin :02:52:00:00-10/27/2015 11:19:43 PM

Hillary.KehrerHillary.Kehrer :02:53:00:00-10/27/2015 11:19:43 PM

Dale.PierceDale.Pierce :02:46:00:00-10/27/2015 11:20:43 PM

Jamie.MangJamie.Mang :02:48:00:00-10/27/2015 11:20:43 PM

Javier.BirdsallJavier.Birdsall :03:02:00:00-10/27/2015 11:20:44 PM

Penelope.PynePenelope.Pyne :02:45:00:00-10/27/2015 11:21:43 PM

John.CarrJohn.Carr :02:56:00:00-10/27/2015 11:21:43 PM

Elizabeth.SandersElizabeth.Sanders :02:56:00:00-10/27/2015 11:21:43 PM

Penelope.PynePenelope.Pyne :03:01:00:00-10/27/2015 11:22:43 PM

Christian.LeedyChristian.Leedy :02:48:00:00-10/27/2015 11:22:43 PM

William.YoungWilliam.Young :02:59:00:00-10/27/2015 11:22:43 PM

Javier.BirdsallJavier.Birdsall :03:04:00:00-10/27/2015 11:23:43 PM

Chris.HerrChris.Herr :02:56:00:00-10/27/2015 11:23:43 PM

Jason.BraunJason.Braun :02:54:00:00-10/27/2015 11:23:43 PM

Bob.TomatoeBob.Tomatoe :02:52:00:00-10/27/2015 11:24:43 PM

Javier.BirdsallJavier.Birdsall :02:58:00:00-10/27/2015 11:24:43 PM

Hillary.KehrerHillary.Kehrer :03:02:00:00-10/27/2015 11:24:43 PM

Penelope.PynePenelope.Pyne :02:31:00:00-10/27/2015 11:25:43 PM

Mathew.AutinMathew.Autin :02:53:00:00-10/27/2015 11:25:43 PM

Jenna.EickmanJenna.Eickman :03:00:00:00-10/27/2015 11:25:43 PM

Penelope.PynePenelope.Pyne :02:49:00:00-10/27/2015 11:26:43 PM

Jamie.MangJamie.Mang :02:52:00:00-10/27/2015 11:26:43 PM

Elizabeth.SandersElizabeth.Sanders :02:50:00:00-10/27/2015 11:26:43 PM

Allie.EutseyAllie.Eutsey :02:50:00:00-10/27/2015 11:27:43 PM

John.CarrJohn.Carr :03:03:00:00-10/27/2015 11:27:43 PM

William.YoungWilliam.Young :03:09:00:00-10/27/2015 11:27:44 PM

Christian.LeedyChristian.Leedy :02:57:00:00-10/27/2015 11:28:43 PM

Allie.EutseyAllie.Eutsey :03:02:00:00-10/27/2015 11:28:43 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Jason.LeeJason.Lee :02:53:00:00-10/27/2015 11:28:43 PM

Brian.BoudourisBrian.Boudouris :03:11:00:00-10/27/2015 11:29:43 PM

Bob.TomatoeBob.Tomatoe :02:50:00:00-10/27/2015 11:29:43 PM

Nicholas.MillerNicholas.Miller :02:46:00:00-10/27/2015 11:29:44 PM

Brian.BoudourisBrian.Boudouris :02:48:00:00-10/27/2015 11:30:43 PM

Dale.PierceDale.Pierce :02:37:00:00-10/27/2015 11:30:44 PM

Jamie.MangJamie.Mang :02:52:00:00-10/27/2015 11:30:44 PM

Jenifer.CarpenterJenifer.Carpenter :02:49:00:00-10/27/2015 11:31:43 PM

Allie.EutseyAllie.Eutsey :02:59:00:00-10/27/2015 11:31:43 PM

Elizabeth.SandersElizabeth.Sanders :02:55:00:00-10/27/2015 11:31:44 PM

Allie.EutseyAllie.Eutsey :02:50:00:00-10/27/2015 11:32:44 PM

John.CarrJohn.Carr :02:54:00:00-10/27/2015 11:32:44 PM

Doug.MygrantDoug.Mygrant :02:47:00:00-10/27/2015 11:32:44 PM

Amy.CooperAmy.Cooper :02:49:00:00-10/27/2015 11:33:44 PM

Penelope.PynePenelope.Pyne :02:50:00:00-10/27/2015 11:33:44 PM

Jennifer.DearborneJennifer.Dearborne :02:54:00:00-10/27/2015 11:33:44 PM

Tony.SchwartzTony.Schwartz :02:36:00:00-10/27/2015 11:34:44 PM

Penelope.PynePenelope.Pyne :02:57:00:00-10/27/2015 11:34:44 PM

Bob.TomatoeBob.Tomatoe :03:02:00:00-10/27/2015 11:34:44 PM

Dale.PierceDale.Pierce :02:53:00:00-10/27/2015 11:35:44 PM

Clinton.HunsuckerClinton.Hunsucker :02:53:00:00-10/27/2015 11:35:44 PM

Jamie.MangJamie.Mang :02:49:00:00-10/27/2015 11:35:44 PM

Jenifer.CarpenterJenifer.Carpenter :02:47:00:00-10/27/2015 11:36:43 PM

Clinton.HunsuckerClinton.Hunsucker :02:51:00:00-10/27/2015 11:36:44 PM

Linda.HerrLinda.Herr :02:56:00:00-10/27/2015 11:36:44 PM

John.CarrJohn.Carr :02:47:00:00-10/27/2015 11:37:44 PM

Dona.BellinDona.Bellin :02:44:00:00-10/27/2015 11:37:44 PM

Elizabeth.SandersElizabeth.Sanders :02:59:00:00-10/27/2015 11:37:44 PM

Dona.BellinDona.Bellin :02:59:00:00-10/27/2015 11:38:44 PM

Jenna.EickmanJenna.Eickman :03:00:00:00-10/27/2015 11:38:44 PM

Chris.HerrChris.Herr :02:42:00:00-10/27/2015 11:38:44 PM

Bob.TomatoeBob.Tomatoe :03:02:00:00-10/27/2015 11:39:44 PM

Jennifer.DearborneJennifer.Dearborne :02:54:00:00-10/27/2015 11:39:44 PM

Clinton.HunsuckerClinton.Hunsucker :02:43:00:00-10/27/2015 11:39:45 PM

Tony.SchwartzTony.Schwartz :02:55:00:00-10/27/2015 11:40:44 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Clinton.HunsuckerClinton.Hunsucker :02:38:00:00-10/27/2015 11:40:44 PM

Jamie.MangJamie.Mang :02:45:00:00-10/27/2015 11:40:44 PM

Javier.BirdsallJavier.Birdsall :02:52:00:00-10/27/2015 11:41:44 PM

Jason.LeeJason.Lee :02:52:00:00-10/27/2015 11:41:44 PM

Nicholas.MillerNicholas.Miller :03:00:00:00-10/27/2015 11:41:44 PM

Jenifer.CarpenterJenifer.Carpenter :02:48:00:00-10/27/2015 11:42:43 PM

Javier.BirdsallJavier.Birdsall :02:53:00:00-10/27/2015 11:42:44 PM

Linda.HerrLinda.Herr :02:42:00:00-10/27/2015 11:42:44 PM

Lesley.MartinLesley.Martin :02:47:00:00-10/27/2015 11:43:43 PM

John.CarrJohn.Carr :02:47:00:00-10/27/2015 11:43:44 PM

Jenna.EickmanJenna.Eickman :02:57:00:00-10/27/2015 11:43:44 PM

Lesley.MartinLesley.Martin :02:54:00:00-10/27/2015 11:44:43 PM

Dale.PierceDale.Pierce :03:04:00:00-10/27/2015 11:44:44 PM

Mathew.AutinMathew.Autin :02:42:00:00-10/27/2015 11:44:44 PM

Guy.RiskGuy.Risk :03:15:00:00-10/27/2015 11:45:44 PM

Jennifer.DearborneJennifer.Dearborne :03:01:00:00-10/27/2015 11:45:44 PM

Jamie.MangJamie.Mang :02:55:00:00-10/27/2015 11:45:44 PM

Guy.RiskGuy.Risk :02:53:00:00-10/27/2015 11:46:44 PM

Tony.SchwartzTony.Schwartz :03:03:00:00-10/27/2015 11:46:44 PM

Jason.LeeJason.Lee :02:47:00:00-10/27/2015 11:46:44 PM

Dona.BellinDona.Bellin :02:57:00:00-10/27/2015 11:47:44 PM

William.YoungWilliam.Young :02:59:00:00-10/27/2015 11:47:44 PM

Jason.BraunJason.Braun :02:44:00:00-10/27/2015 11:47:44 PM

Christian.LeedyChristian.Leedy :02:51:00:00-10/27/2015 11:48:44 PM

John.CarrJohn.Carr :02:55:00:00-10/27/2015 11:48:44 PM

Dona.BellinDona.Bellin :03:00:00:00-10/27/2015 11:48:44 PM

Penelope.PynePenelope.Pyne :03:04:00:00-10/27/2015 11:49:44 PM

Mathew.AutinMathew.Autin :02:51:00:00-10/27/2015 11:49:44 PM

Chris.HerrChris.Herr :02:46:00:00-10/27/2015 11:49:44 PM

Penelope.PynePenelope.Pyne :02:42:00:00-10/27/2015 11:50:44 PM

Dale.PierceDale.Pierce :02:48:00:00-10/27/2015 11:50:44 PM

Jamie.MangJamie.Mang :02:49:00:00-10/27/2015 11:50:44 PM

William.YoungWilliam.Young :02:53:00:00-10/27/2015 11:51:44 PM

Elizabeth.SandersElizabeth.Sanders :02:54:00:00-10/27/2015 11:51:44 PM

Dona.BellinDona.Bellin :02:53:00:00-10/27/2015 11:51:44 PM
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 (Supervisor) Caller ID Detail

Date Time Range:

Caller ID Range:

User Range:

Site ID Range:

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM 

<All>

<All>

<All>

Purpose Code Range: <All>

Caller ID:

Summary:

CallerID Number of Calls :
 4,119

Name: Total CallerID Duration (hh:mm:ss) :

Call Details:

Date Time End User Ext.

-

197:41:55

:02:53

Call Duration 

hh:mm:ss

Average Duration (hh:mm:ss) :

Hold Time

   hh:mm:ssAccount Code

Web Interaction Simulator

Linda.HerrLinda.Herr :02:51:00:00-10/27/2015 11:52:44 PM

Dona.BellinDona.Bellin :03:06:00:00-10/27/2015 11:52:44 PM

Tony.SchwartzTony.Schwartz :02:50:00:00-10/27/2015 11:52:44 PM

Penelope.PynePenelope.Pyne :02:55:00:00-10/27/2015 11:53:44 PM

Jenna.EickmanJenna.Eickman :02:48:00:00-10/27/2015 11:53:44 PM

John.CarrJohn.Carr :02:44:00:00-10/27/2015 11:53:44 PM

Penelope.PynePenelope.Pyne :02:48:00:00-10/27/2015 11:54:44 PM

Mathew.AutinMathew.Autin :03:02:00:00-10/27/2015 11:54:44 PM

Chris.HerrChris.Herr :02:55:00:00-10/27/2015 11:54:44 PM

Dona.BellinDona.Bellin :02:54:00:00-10/27/2015 11:55:44 PM

Dale.PierceDale.Pierce :02:58:00:00-10/27/2015 11:55:44 PM

Jennifer.DearborneJennifer.Dearborne :03:03:00:00-10/27/2015 11:55:44 PM

Linda.HerrLinda.Herr :02:58:00:00-10/27/2015 11:56:44 PM

Dona.BellinDona.Bellin :02:47:00:00-10/27/2015 11:56:44 PM

Doug.MygrantDoug.Mygrant :02:58:00:00-10/27/2015 11:56:44 PM

John.CarrJohn.Carr :02:51:00:00-10/27/2015 11:57:44 PM

Clinton.HunsuckerClinton.Hunsucker :03:01:00:00-10/27/2015 11:57:44 PM

Elizabeth.SandersElizabeth.Sanders :03:03:00:00-10/27/2015 11:57:44 PM

Bob.TomatoeBob.Tomatoe :03:03:00:00-10/27/2015 11:58:44 PM

Clinton.HunsuckerClinton.Hunsucker :02:53:00:00-10/27/2015 11:58:44 PM

Hillary.KehrerHillary.Kehrer :02:53:00:00-10/27/2015 11:58:44 PM

Lance.GuanLance.Guan :03:01:00:00-10/27/2015 11:59:44 PM

Chris.HerrChris.Herr :02:52:00:00-10/27/2015 11:59:44 PM

Dona.BellinDona.Bellin :02:59:00:00-10/27/2015 11:59:44 PM
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