(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: -
Extension: 11803
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:04:59 AM Inbound (520) 463-5986 Barbara Dwyers - :00:30 :00:00
10/31/2015 12:14:14 AM Inbound (832) 906-3016 Langham Creek TX - :02:28 :00:00
10/31/2015 12:30:22 AM Inbound (954) 507-3876 Coral Springs FL - :02:29 :00:00
10/31/2015 12:40:59 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 12:41:39 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 12:42:59 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 1:31:00 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 1:37:40 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 1:46:21 AM Inbound (609) 546-3512 Chelsea Radcliff - :00:00 :00:00
10/31/2015 1:47:40 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 2:01:00 AM Inbound (202) 579-8632 Amber Lowmiller - :02:17 :00:00
10/31/2015 2:03:40 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 2:04:21 AM Inbound (208) 363-7458 Stephen Giordano - :00:01 :00:00
10/31/2015 2:13:41 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 2:19:41 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 2:27:52 AM Inbound (610) 569-8322 Bradley Anderson - :00:00 :00:00
10/31/2015 2:35:41 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 2:59:01 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 3:07:46 AM Inbound (305) 361-3237 Miami FL - :02:28 :00:00
10/31/2015 3:43:02 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 3:45:42 AM Inbound (217) 457-9223 Ben Dover - :02:24 :00:00
10/31/2015 3:46:09 AM Inbound (585) 332-2875 Lyndonville NY - 01:00:02 :00:00
10/31/2015 4:03:02 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 4:04:52 AM Inbound (787) 231-4827 Kurt Wheeler - :00:00 :00:00
10/31/2015 4:16:23 AM Inbound (470) 254-9863 Phillip Anderson - :00:00 :00:00
10/31/2015 4:21:53 AM Inbound (765) 258-3371 Drew Larrison - :00:01 :00:00
10/31/2015 4:25:53 AM Inbound (301) 571-2365 Richard Springfield - :00:01 :00:00
10/31/2015 4:31:23 AM Inbound (313) 579-9616 David Krokett - :00:01 :00:00
10/31/2015 4:46:53 AM Inbound (413) 347-8512 Brandon Lowrey - :00:01 :00:00
10/31/2015 4:48:23 AM Inbound (301) 571-2365 Richard Springfield - :00:01 :00:00
10/31/2015 4:49:23 AM Inbound (302) 858-4689 George Tanner - :00:01 :00:00
10/31/2015 4:50:53 AM Inbound (470) 254-9863 Phillip Anderson - :00:01 :00:00
10/31/2015 4:54:53 AM Inbound (314) 705-4896 Laverne Simpson - :00:01 :00:00
10/31/2015 4:55:23 AM Inbound (317) 831-4823 Dave Rush - :00:01 :00:00
10/31/2015 4:56:53 AM Inbound (415) 862-2114 Mary Anne Sullivan - :00:01 :00:00
10/31/2015 5:00:53 AM Inbound (413) 347-8512 Brandon Lowrey - :00:00 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

User: -
Extension: 11801
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 5:03:23 AM Inbound (380) 584-6789 Travis Trenton - :00:01 :00:00
10/31/2015 5:04:23 AM Inbound (518) 787-4556 Charlotte - :00:01 :00:00
10/31/2015 5:07:23 AM Inbound (314) 705-4896 Laverne Simpson - :00:00 :00:00
10/31/2015 5:10:53 AM Inbound (210) 831-7569 Monty Sanders - :00:00 :00:00
10/31/2015 5:13:47 AM Inbound (718) 343-3076 New York City Zone 12 NY - :02:29 :00:00
10/31/2015 5:13:53 AM Inbound (340) 626-3544 Dave Anthony - :00:00 :00:00
10/31/2015 5:17:09 AM Inbound (972) 843-7026 Nevada TX - :02:28 :00:00
10/31/2015 5:18:53 AM Inbound (317) 831-4823 Dave Rush - :00:01 :00:00
10/31/2015 5:20:23 AM Inbound (212) 856-9845 James Ewing - :00:01 :00:00
10/31/2015 5:21:53 AM Inbound (563) 257-9836 Mark Cutler - :00:00 :00:00
10/31/2015 5:27:03 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 5:27:23 AM Inbound (470) 254-9863 Phillip Anderson - :00:01 :00:00
10/31/2015 5:31:24 AM Inbound (314) 705-4896 Laverne Simpson - :00:00 :00:00
10/31/2015 5:47:03 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 5:53:03 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 5:53:43 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 6:00:03 AM Inbound (347) 688-5146 New York City Zone 3 NY - :02:41 :00:00
10/31/2015 6:13:24 AM Inbound (415) 862-2114 Mary Anne Sullivan - :00:01 :00:00
10/31/2015 6:17:24 AM Inbound (765) 258-3371 Drew Larrison - :00:01 :00:00
10/31/2015 6:24:24 AM Inbound (204) 239-8658 Lawrence Cramer - :00:01 :00:00
10/31/2015 6:25:24 AM Inbound (219) 547-9562 Alice Wunderkind - :00:01 :00:00
10/31/2015 6:29:24 AM Inbound (518) 787-4556 Charlotte - :00:01 :00:00
10/31/2015 6:35:24 AM Inbound (317) 831-4823 Dave Rush - :00:01 :00:00
10/31/2015 6:41:04 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 6:44:24 AM Inbound (907) 653-5741 Tim Williams - :00:01 :00:00
10/31/2015 6:47:04 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 6:50:38 AM Inbound (631) 510-4963 Midland NY - :02:29 :00:00
10/31/2015 6:55:04 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 6:56:25 AM Inbound (808) 536-6783 Jason Braun - :00:00 :00:00
10/31/2015 6:57:44 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 7:00:22 AM Inbound (315) 613-3757 Dolgeville NY - :02:29 :00:00
10/31/2015 7:03:25 AM Inbound (563) 257-9836 Mark Cutler - :00:00 :00:00
10/31/2015 7:07:44 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 7:29:04 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 7:35:25 AM Inbound (340) 626-3544 Dave Anthony - :00:00 :00:00
10/31/2015 7:35:44 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: -
Extension: 11802
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 7:37:25 AM Inbound (518) 787-4556 Charlotte - :00:00 :00:00
10/31/2015 7:51:04 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 7:59:25 AM Inbound (217) 457-9223 Ben Dover - :00:01 :00:00
10/31/2015 8:02:25 AM Inbound (317) 831-4823 Dave Rush - :00:01 :00:00
10/31/2015 8:07:44 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 8:09:30 AM Inbound (631) 364-0242 Stony Brook NY - :02:29 :00:00
10/31/2015 8:11:53 AM Inbound (585) 502-0407 Le Roy NY - :02:29 :00:00
10/31/2015 8:14:25 AM Inbound (405) 549-8696 Jason Lee - :00:01 :00:00
10/31/2015 8:15:04 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 8:17:04 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 8:17:44 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 8:21:25 AM Inbound (727) 278-4963 Kurt Heinsley - :00:00 :00:00
10/31/2015 8:25:25 AM Inbound (765) 258-3371 Drew Larrison - :00:01 :00:00
10/31/2015 8:25:45 AM Inbound (204) 239-8658 Lawrence Cramer - :02:15 :00:00
10/31/2015 8:29:05 AM Inbound (307) 398-5789 Tommy Jones - :02:15 :00:00
10/31/2015 8:32:25 AM Inbound (307) 398-5789 Tommy Jones - :00:01 :00:00
10/31/2015 8:33:45 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 8:36:25 AM Inbound (787) 231-4827 Kurt Wheeler - :00:01 :00:00
10/31/2015 8:37:25 AM Inbound (208) 363-7458 Stephen Giordano - :00:01 :00:00
10/31/2015 8:41:25 AM Inbound (314) 705-4896 Laverne Simpson - :00:01 :00:00
10/31/2015 8:43:25 AM Inbound (313) 579-9616 David Krokett - :00:00 :00:00
10/31/2015 8:44:25 AM Inbound (415) 862-2114 Mary Anne Sullivan - :00:00 :00:00
10/31/2015 9:10:25 AM Inbound (317) 258-5871 Rhonda Jackson - :00:00 :00:00
10/31/2015 9:19:26 AM Inbound (301) 571-2365 Richard Springfield - :00:01 :00:00
10/31/2015 9:21:45 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 9:21:56 AM Inbound (518) 787-4556 Charlotte - :00:01 :00:00
10/31/2015 9:23:56 AM Inbound (615) 831-5645 Andrew Mormonic - :00:01 :00:00
10/31/2015 9:27:26 AM Inbound (563) 359-5538 Jeff Egle - :03:26 :00:00
10/31/2015 9:30:56 AM Inbound (212) 856-9845 James Ewing - :00:01 :00:00
10/31/2015 9:31:56 AM Inbound (317) 258-5871 Rhonda Jackson - :00:00 :00:00
10/31/2015 9:32:56 AM Inbound (765) 258-3371 Drew Larrison - :00:01 :00:00
10/31/2015 9:36:56 AM Inbound (413) 347-8512 Brandon Lowrey - :00:00 :00:00
10/31/2015 9:38:56 AM Inbound (219) 547-9562 Alice Wunderkind - :00:00 :00:00
10/31/2015 9:41:56 AM Inbound (416) 478-5326 George Heritage - :00:00 :00:00
10/31/2015 9:47:56 AM Inbound (810) 398-7945 Kathy Johnson - :00:01 :00:00
10/31/2015 9:51:56 AM Inbound (314) 705-4896 Laverne Simpson - :00:00 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: -
Extension: 11802
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 9:53:56 AM Inbound (317) 258-5871 Rhonda Jackson - :00:01 :00:00
10/31/2015 10:02:56 AM Inbound (307) 398-5789 Tommy Jones - :10:08 :00:00
10/31/2015 10:07:56 AM Inbound (610) 569-8322 Bradley Anderson - :00:01 :00:00
10/31/2015 10:10:56 AM Inbound (563) 359-5538 Jeff Egle - :00:01 :00:00
10/31/2015 10:14:26 AM Inbound (207) 598-4621 Brad Downey - :00:01 :00:00
10/31/2015 10:17:26 AM Inbound (405) 549-8696 Jason Lee - :00:01 :00:00
10/31/2015 10:19:46 AM Inbound (314) 698-8811 Felix Martin - :02:15 :00:00
10/31/2015 10:19:56 AM Inbound (615) 831-5645 Andrew Mormonic - :00:01 :00:00
10/31/2015 10:25:06 AM Inbound (407) 519-9457 Julie Baldini - :02:15 :00:00
10/31/2015 10:31:56 AM Inbound (707) 359-5533 Sara Jones - :00:00 :00:00
10/31/2015 10:33:56 AM Inbound (219) 547-9562 Alice Wunderkind - :00:01 :00:00
10/31/2015 10:34:26 AM Inbound (301) 571-2365 Richard Springfield - :00:00 :00:00
10/31/2015 10:34:56 AM Inbound (307) 398-5789 Tommy Jones - :00:00 :00:00
10/31/2015 10:40:26 AM Inbound (787) 231-4827 Kurt Wheeler - :00:01 :00:00
10/31/2015 10:50:26 AM Inbound (312) 584-1581 Aubrey Colescott - :00:01 :00:00
10/31/2015 10:50:56 AM Inbound (765) 258-3371 Drew Larrison - :00:00 :00:00
10/31/2015 10:52:56 AM Inbound (407) 519-9457 Julie Baldini - :00:00 :00:00
10/31/2015 10:55:06 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 10:55:26 AM Inbound (907) 653-5741 Tim Williams - :00:01 :00:00
10/31/2015 10:57:26 AM Inbound (380) 584-6789 Travis Trenton - :00:01 :00:00
10/31/2015 10:59:56 AM Inbound (470) 254-9863 Phillip Anderson - :00:01 :00:00
10/31/2015 11:02:56 AM Inbound (208) 363-7458 Stephen Giordano - :00:01 :00:00
10/31/2015 11:06:26 AM Inbound (808) 536-6783 Jason Braun - :00:01 :00:00
10/31/2015 11:07:56 AM Inbound (563) 359-5538 Jeff Egle - :00:00 :00:00
10/31/2015 11:08:57 AM Inbound (415) 862-2114 Mary Anne Sullivan - :00:00 :00:00
10/31/2015 11:09:57 AM Inbound (765) 258-3371 Drew Larrison - :01:58 :00:00
10/31/2015 11:11:57 AM Inbound (609) 546-3512 Chelsea Radcliff - :00:00 :00:00
10/31/2015 11:15:22 AM Inbound (520) 219-9921 Tucson AZ - :07:47 :00:00
10/31/2015 11:31:57 AM Inbound (407) 519-9457 Julie Baldini - :00:01 :00:00
10/31/2015 11:32:57 AM Inbound (707) 359-5533 Sara Jones - :00:00 :00:00
10/31/2015 11:43:27 AM Inbound (610) 569-8322 Bradley Anderson - :00:01 :00:00
10/31/2015 11:44:57 AM Inbound (217) 457-9223 Ben Dover - :00:01 :00:00
10/31/2015 11:45:07 AM Inbound (314) 698-8811 Felix Martin - :02:15 :00:00
10/31/2015 11:47:27 AM Inbound (563) 359-5538 Jeff Egle - :00:01 :00:00
10/31/2015 11:49:57 AM Inbound (415) 862-2114 Mary Anne Sullivan - :00:00 :00:00
10/31/2015 11:50:57 AM Inbound (317) 258-5871 Rhonda Jackson - :00:00 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: _
Extension: 7359
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 11:51:02 AM Inbound (386) 968-1544 Debary FL - :02:29 :00:00
10/31/2015 11:53:47 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 11:55:47 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 11:56:27 AM Inbound (413) 347-8512 Brandon Lowrey - :00:00 :00:00
10/31/2015 11:57:07 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 11:58:57 AM Inbound (301) 571-2365 Richard Springfield - :11:08 :00:00
10/31/2015 11:59:07 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 11:59:27 AM Inbound (307) 398-5789 Tommy Jones - 111:42 :00:00
10/31/2015 11:59:57 AM Inbound (302) 858-4689 George Tanner - :00:01 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 153 0 153
Average( hh:mm:ss) :00:00 :01:31 :00:00 :01:31
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Allie.Eutsey
Extension: 88004
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:05:39 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 12:08:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:08:59 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 12:11:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:12:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:13:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:14:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:14:59 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 12:18:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:19:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:19:39 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 12:25:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:25:39 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 12:28:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:29:39 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 12:29:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:36:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:37:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:38:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:39:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:45:39 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 12:48:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:49:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:50:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:51:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:54:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:57:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:57:39 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 12:58:59 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 1:01:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:02:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 1:03:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:09:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 1:09:40 AM Inbound (937) 413-6155 Eric McCoy - :02:17 :00:00
10/31/2015 1:14:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:15:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Allie.Eutsey
Extension: 88004
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 1:15:40 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 1:17:40 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 1:21:00 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 1:23:40 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 1:23:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:25:40 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 1:29:00 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 1:29:40 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 1:32:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:33:40 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 1:36:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:39:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:39:40 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 1:45:00 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 1:47:00 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 1:50:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:51:00 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 1:53:00 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 1:53:40 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 1:56:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:57:40 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 2:00:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:21:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:24:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:25:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:25:41 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 2:28:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:28:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:29:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:31:01 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 2:34:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:35:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:36:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:41:01 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 2:43:41 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 2:43:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Allie.Eutsey
Extension: 88004
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 2:45:41 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 2:48:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:49:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:50:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:51:01 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 2:53:41 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 2:57:01 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 2:59:41 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 3:02:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:03:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:07:01 AM Inbound (314) 705-4896 Laverne Simpson - :02:15 :00:00
10/31/2015 3:10:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:11:01 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 3:49:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:51:02 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 3:55:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:56:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:57:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:07:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:08:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:11:02 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 4:14:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:15:02 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 4:17:02 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 4:19:42 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 4:19:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:22:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:25:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:26:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:27:42 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 4:33:02 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 4:35:02 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 4:37:42 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 4:40:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:41:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:41:42 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 8 of 91




(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Allie.Eutsey
Extension: 88004
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 4:46:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:47:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:48:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:49:02 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 4:51:02 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 4:53:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:55:02 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 4:57:42 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 5:03:03 AM Inbound (520) 463-5986 Barbara Dwyers - :02:15 :00:00
10/31/2015 5:05:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:06:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:07:43 AM Inbound (610) 569-8322 Bradley Anderson - :02:15 :00:00
10/31/2015 5:07:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:11:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:12:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:13:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:14:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:33:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:37:03 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 5:39:43 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 5:43:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:51:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:55:03 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 5:57:43 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 6:03:03 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 6:03:43 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 6:09:43 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 6:25:03 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 6:57:04 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 7:14:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:15:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 7:19:04 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 7:21:04 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 7:23:44 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 7:37:04 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 7:43:44 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Allie.Eutsey
Extension: 88004
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 7:45:04 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 7:47:44 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 8:05:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:28:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:33:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:37:05 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 8:39:05 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 8:41:45 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 8:47:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:53:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:57:45 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 9:05:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:06:25 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 9:09:05 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 9:11:45 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
10/31/2015 9:13:45 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 9:16:25 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 9:19:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:21:05 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 9:25:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:27:05 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 9:29:45 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 9:31:45 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 9:35:45 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 9:37:05 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 9:43:45 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 9:46:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:48:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:49:05 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 9:52:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:53:45 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 10:01:45 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 10:05:05 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 10:08:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:13:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:21:06 AM Inbound (312) 584-1581 Aubrey Colescott - :02:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Allie.Eutsey
Extension: 88004
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 10:33:06 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 10:35:46 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 10:38:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:39:06 AM Inbound (340) 626-3544 Dave Anthony - :02:17 :00:00
10/31/2015 10:47:46 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 10:59:46 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 11:02:26 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 11:17:06 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 11:25:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:27:06 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 11:29:06 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 11:33:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:37:06 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 11:47:47 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 11:49:07 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 11:51:47 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 11:53:07 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 11:56:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:58:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 103 96 199
Average( hh:mm:ss) :00:00 :02:16 :00:15 :01:18
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 11 of 91




(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Bob.Kemna
Extension: 88032
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:03:39 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 12:09:19 AM Inbound (707) 359-5533 Sara Jones - :03:54 :00:00
10/31/2015 12:23:19 AM Inbound (213) 457-8456 Sacremento - :02:44 :00:00
10/31/2015 12:53:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:27:20 AM Inbound (407) 519-9457 Julie Baldini - :03:54 :00:00
10/31/2015 1:45:20 AM Inbound (204) 239-8658 Lawrence Cramer - :02:38 :00:00
10/31/2015 2:23:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:26:21 AM Inbound (727) 278-4963 Kurt Heinsley - :02:38 :00:00
10/31/2015 2:32:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:09:23 AM Inbound (563) 359-5538 Jeff Egle - :02:38 :00:00
10/31/2015 5:58:24 AM Inbound (380) 584-6789 Travis Trenton - :03:10 :00:00
10/31/2015 6:01:43 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 7:13:24 AM Inbound (207) 598-4621 Brad Downey - :03:11 :00:00
10/31/2015 7:16:24 AM Inbound (301) 571-2365 Richard Springfield - :02:43 :00:00
10/31/2015 7:26:24 AM Inbound (219) 547-9562 Alice Wunderkind - :02:44 :00:00
10/31/2015 7:34:24 AM Inbound (380) 584-6789 Travis Trenton - :02:38 :00:00
10/31/2015 7:39:24 AM Inbound (470) 254-9863 Phillip Anderson - :02:44 :00:00
10/31/2015 7:41:24 AM Inbound (610) 569-8322 Bradley Anderson - :03:16 :00:00
10/31/2015 8:09:24 AM Inbound (563) 359-5538 Jeff Egle - :03:11 :00:00
10/31/2015 8:51:25 AM Inbound (380) 584-6789 Travis Trenton - :02:38 :00:00
10/31/2015 9:03:25 AM Inbound (787) 231-4827 Kurt Wheeler - :03:11 :00:00
10/31/2015 9:09:25 AM Inbound (787) 231-4827 Kurt Wheeler - :03:19 :00:00
10/31/2015 9:12:25 AM Inbound (810) 398-7945 Kathy Johnson - :02:52 :00:00
10/31/2015 9:40:25 AM Inbound (314) 698-8811 Felix Martin - :03:44 :00:00
10/31/2015 10:16:26 AM Inbound (302) 858-4689 George Tanner - :03:11 :00:00
10/31/2015 10:31:25 AM Inbound (732) 549-8653 Roanoke - :03:54 :00:00
10/31/2015 10:32:26 AM Inbound (787) 231-4827 Kurt Wheeler - :03:31 :00:00
10/31/2015 10:37:26 AM Inbound (610) 569-8322 Bradley Anderson - :03:31 :00:00
10/31/2015 10:58:26 AM Inbound (312) 705-4823 Eileen Dover - :02:48 :00:00
10/31/2015 11:09:26 AM Inbound (765) 258-3371 Drew Larrison - :02:38 :00:00
10/31/2015 11:11:26 AM Inbound (765) 258-3371 Drew Larrison - :03:11 :00:00
10/31/2015 11:35:27 AM Inbound (204) 239-8658 Lawrence Cramer - :03:11 :00:00
10/31/2015 11:45:27 AM Inbound (340) 626-3544 Dave Anthony - :03:11 :00:00
10/31/2015 11:49:27 AM Inbound (405) 549-8696 Jason Lee - :02:38 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

Unknown Incoming Outgoing Total

Number of Calls 0 31 3 34

Average( hh:mm:ss) :00:00 :03:02 :00:15 :02:47
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Bob.Tomatoe
Extension: 8023
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 8:09:25 AM Inbound (207) 598-4621 Brad Downey - :11:13 :00:00
10/31/2015 8:22:25 AM Inbound (314) 705-4896 Laverne Simpson - :07:27 :00:00
10/31/2015 10:06:56 AM Inbound (902) 468-9235 Doris Robinson - :09:59 :00:00
10/31/2015 10:45:56 AM Inbound (614) 438-5677 Peter Donovan - :07:46 :00:00
10/31/2015 11:41:57 AM Inbound (208) 363-7458 Stephen Giordano - :14:07 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 5 0 5
Average( hh:mm:ss) :00:00 :10:06 :00:00 :10:06
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Brian.Boudouris
Extension: 88033
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:14:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:28:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:52:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:06:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:11:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:24:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:57:21 AM Inbound (610) 569-8322 Bradley Anderson - :02:50 :00:00
10/31/2015 1:57:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 1:58:21 AM Inbound (615) 831-5645 Andrew Mormonic - :03:31 :00:00
10/31/2015 2:07:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:22:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:39:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:00:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:07:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:12:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:30:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:31:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:37:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:54:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:17:22 AM Inbound (202) 579-8632 Amber Lowmiller - :03:04 :00:00
10/31/2015 4:37:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:40:23 AM Inbound (518) 787-4556 Charlotte - :03:31 :00:00
10/31/2015 4:44:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:57:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:16:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:23:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:35:23 AM Inbound (210) 831-7569 Monty Sanders - :03:31 :00:00
10/31/2015 5:45:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:56:24 AM Inbound (340) 626-3544 Dave Anthony - :03:31 :00:00
10/31/2015 6:00:24 AM Inbound (405) 549-8696 Jason Lee - :02:38 :00:00
10/31/2015 6:02:24 AM Inbound (416) 478-5326 George Heritage - :03:10 :00:00
10/31/2015 6:31:24 AM Inbound (317) 831-4823 Dave Rush - :02:38 :00:00
10/31/2015 6:51:24 AM Inbound (937) 413-6155 Eric McCoy - :02:38 :00:00
10/31/2015 7:10:24 AM Inbound (202) 579-8632 Amber Lowmiller - :02:38 :00:00
10/31/2015 7:31:24 AM Inbound (518) 787-4556 Charlotte - :02:38 :00:00
10/31/2015 8:08:25 AM Inbound (314) 698-8811 Felix Martin - :03:31 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Brian.Boudouris
Extension: 88033
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 9:28:25 AM Inbound (563) 359-5538 Jeff Egle - :02:39 :00:00
10/31/2015 10:03:25 AM Inbound (907) 653-5741 Tim Williams - :03:11 :00:00
10/31/2015 10:07:05 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 10:11:26 AM Inbound (219) 547-9562 Alice Wunderkind - :02:37 :00:00
10/31/2015 10:28:26 AM Inbound (520) 463-5986 Barbara Dwyers - :03:31 :00:00
10/31/2015 11:01:26 AM Inbound (212) 856-9845 James Ewing - :03:31 :00:00
10/31/2015 11:05:06 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 11:13:26 AM Inbound (563) 257-9836 Mark Cutler - :02:38 :00:00
10/31/2015 11:33:27 AM Inbound (202) 579-8632 Amber Lowmiller - :03:31 :00:00
10/31/2015 11:39:27 AM Inbound (219) 547-9562 Alice Wunderkind - :03:12 :00:00
10/31/2015 11:40:27 AM Inbound (301) 571-2365 Richard Springfield - :03:31 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 24 23 47
Average( hh:mm:ss) :00:00 :03:02 :00:15 :01:40
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 16 of 91




(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Chris.Herr
Extension: 8011
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 6:31:54 AM Inbound (208) 363-7458 Stephen Giordano - :15:00 :00:00
10/31/2015 8:54:25 AM Inbound (301) 571-2365 Richard Springfield - :15:00 :00:00
10/31/2015 9:43:56 AM Inbound (787) 231-4827 Kurt Wheeler - :11:25 :00:00
10/31/2015 10:28:56 AM Inbound (937) 413-6155 Eric McCoy - 111:46 :00:00
10/31/2015 10:46:26 AM Inbound (727) 278-4963 Kurt Heinsley - :08:53 :00:00
10/31/2015 11:14:57 AM Inbound (207) 598-4621 Brad Downey - :01:58 :00:00
10/31/2015 11:23:57 AM Inbound (832) 579-6346 James Dagg - :07:29 :00:00
10/31/2015 11:43:57 AM Inbound (615) 831-5645 Andrew Mormonic - :02:32 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 8 0 8
Average( hh:mm:ss) :00:00 :09:15 :00:00 :09:15
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Clinton.Hunsucker
Extension: 88010
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:01:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:02:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:02:59 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 12:06:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:06:59 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 12:09:39 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 12:12:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:15:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:15:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:16:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:17:39 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 12:21:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:22:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:22:59 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 12:24:59 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 12:27:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:32:59 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 12:35:39 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 12:37:39 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 12:40:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:41:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:43:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:46:59 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 12:48:59 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 12:51:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:52:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:53:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:54:59 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 1:02:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:05:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:06:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:40:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:40:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:41:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:42:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:43:00 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Clinton.Hunsucker
Extension: 88010
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 1:45:40 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 1:55:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:56:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:03:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:04:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:05:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:07:01 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 2:09:41 AM Inbound (416) 478-5326 George Heritage - :02:17 :00:00
10/31/2015 2:17:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:17:41 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 2:19:01 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 2:20:21 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 2:27:01 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 2:30:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:01:41 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 3:04:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:05:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:06:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:07:41 AM Inbound (317) 831-4823 Dave Rush - :02:15 :00:00
10/31/2015 3:10:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:15:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:16:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:17:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:18:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:19:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:19:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:23:02 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 3:25:42 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 3:28:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:29:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:30:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:31:02 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
10/31/2015 3:33:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:36:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:37:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:38:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Clinton.Hunsucker
Extension: 88010
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 3:39:02 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 3:39:42 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 3:41:42 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 3:45:02 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 3:47:42 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 3:47:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:57:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:58:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:59:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:00:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:01:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:02:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:03:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:04:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:05:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:08:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:09:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:09:42 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 4:11:42 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 4:13:42 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
10/31/2015 4:16:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:18:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:19:02 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 4:23:02 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 4:25:02 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 4:25:42 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 4:28:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:29:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:30:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:31:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:32:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:33:42 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 4:33:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:36:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:36:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:37:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Clinton.Hunsucker
Extension: 88010
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 4:40:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:41:02 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 4:43:02 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 4:49:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:49:42 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 4:59:02 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 5:01:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:04:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:05:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:06:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:13:43 AM Inbound (808) 536-6783 Jason Braun - :02:17 :00:00
10/31/2015 5:15:43 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 5:17:43 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 5:20:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:21:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:21:43 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 5:24:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:25:43 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 5:25:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:28:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:31:03 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 5:39:03 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
10/31/2015 5:42:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:43:03 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 5:45:43 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 5:48:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:49:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:50:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:55:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:07:03 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 6:09:03 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 6:12:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:23:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 6:31:04 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 6:35:44 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 6:44:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

User: Clinton.Hunsucker
Extension: 88010
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 6:59:44 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 7:01:44 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 7:03:04 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 7:05:44 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 7:12:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:14:24 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 7:17:04 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 7:21:44 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 7:22:24 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 7:25:04 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 7:29:44 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 7:41:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:03:44 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 8:09:44 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 8:12:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:15:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:24:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:34:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:35:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:40:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:42:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:49:45 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 8:59:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:00:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:13:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:15:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:16:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:17:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:25:05 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 9:28:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:29:05 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 9:33:05 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 9:35:05 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 9:41:05 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 9:51:05 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 9:57:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Clinton.Hunsucker
Extension: 88010
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 10:07:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:09:05 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 10:15:05 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 10:17:05 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 10:25:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:27:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:28:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:41:46 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 10:41:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:43:46 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 10:47:06 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 10:49:46 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 10:51:46 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 10:57:06 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 11:07:46 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 11:09:06 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 11:11:06 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 11:13:06 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 11:15:46 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 11:21:06 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 11:25:06 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 11:27:46 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 11:29:46 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 11:32:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:33:06 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 11:35:46 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 11:41:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:43:07 AM Inbound (212) 856-9845 James Ewing - :02:17 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 95 113 208
Average( hh:mm:ss) :00:00 :02:16 :00:15 :01:10
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User:

Dale.Pierce
Extension: 8032
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code

10/31/2015 6:34:24 AM Inbound (314) 705-4896 Laverne Simpson - 111:42 :00:00
10/31/2015 8:39:25 AM Inbound (614) 438-5677 Peter Donovan - :07:10 :00:00
10/31/2015 10:35:56 AM Inbound (380) 584-6789 Travis Trenton - 113:13 :00:00

Unknown Incoming Outgoing Total

Number of Calls 0 3 0 3

Average( hh:mm:ss) :00:00 :10:42 :00:00 :10:42
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Dona.Bellin
Extension: 88005
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:00:59 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 12:03:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:30:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:30:59 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 12:34:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:35:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:45:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:54:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:55:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:58:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:59:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:05:00 AM Inbound (314) 698-8811 Felix Martin - :02:15 :00:00
10/31/2015 1:07:00 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 1:09:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:41:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:42:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:43:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:44:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:45:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:51:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:59:00 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 2:01:40 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 2:11:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:12:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:15:01 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 2:19:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:20:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:21:41 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 2:25:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:26:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:29:41 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 2:32:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:33:41 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 2:33:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:39:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:41:41 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 25 of 91




(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Dona.Bellin
Extension: 88005
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 2:47:01 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 2:49:41 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 2:51:41 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 2:55:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:56:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:57:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:57:41 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 3:03:01 AM Inbound (217) 457-9223 Ben Dover - :02:17 :00:00
10/31/2015 3:05:01 AM Inbound (727) 278-4963 Kurt Heinsley - :02:17 :00:00
10/31/2015 3:05:41 AM Inbound (808) 536-6783 Jason Braun - :02:17 :00:00
10/31/2015 3:09:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:09:41 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 3:13:42 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 3:15:02 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 3:15:42 AM Inbound (765) 258-3371 Drew Larrison - :02:15 :00:00
10/31/2015 3:18:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:19:02 AM Inbound (408) 923-6541 Niko Gruber - :02:15 :00:00
10/31/2015 3:21:02 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 3:23:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:25:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:28:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:29:02 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 3:31:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:34:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:35:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:39:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:40:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:43:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:44:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:45:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:49:42 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 3:55:02 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 3:57:42 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 3:59:02 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 4:01:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:02:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Dona.Bellin
Extension: 88005
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 4:03:42 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 4:05:42 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 4:07:02 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 4:09:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:10:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:11:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:15:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:16:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:17:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:23:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:24:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:25:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:27:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:28:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:29:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:29:42 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 4:35:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:35:42 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 4:38:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:39:02 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 4:41:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:42:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:43:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:44:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:45:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:45:42 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 4:47:02 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 4:49:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:50:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:51:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:54:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:56:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:57:02 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 4:59:42 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 5:01:43 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 5:04:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Dona.Bellin
Extension: 88005
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 5:17:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:22:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:24:23 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 5:27:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:29:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:29:43 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 5:35:03 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 5:37:43 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 5:42:23 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 5:50:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:51:03 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 5:59:03 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 6:01:03 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 6:15:03 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 6:17:03 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 6:19:43 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 6:27:03 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 6:41:44 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 6:45:44 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:17 :00:00
10/31/2015 6:49:44 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 6:53:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:55:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:06:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:09:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:10:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 7:11:04 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 7:33:04 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 7:49:04 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 7:53:04 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 7:59:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:05:04 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 8:07:04 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 8:10:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:19:44 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 8:22:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:23:05 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Dona.Bellin
Extension: 88005
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 8:23:45 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 8:31:05 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 8:31:45 AM Inbound (380) 584-6789 Travis Trenton - :02:15 :00:00
10/31/2015 8:33:05 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 8:37:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:58:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:59:45 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 9:01:05 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 9:04:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:05:05 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 9:13:05 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 9:17:05 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 9:19:45 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 9:29:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:33:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:35:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:36:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:37:45 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 9:39:45 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 9:45:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:47:45 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 9:47:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:50:25 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 9:53:05 AM Inbound (219) 547-9562 Alice Wunderkind - :02:16 :00:00
10/31/2015 9:55:45 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 9:58:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:03:45 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 10:09:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:10:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:12:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:13:05 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 10:15:45 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 10:23:06 AM Inbound (563) 257-9836 Mark Cutler - :02:17 :00:00
10/31/2015 10:31:06 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 10:33:46 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 10:36:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Dona.Bellin
Extension: 88005
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 10:37:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:47:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:49:06 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 11:03:06 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 11:06:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:07:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:19:06 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 11:35:06 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 11:38:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 89 100 189
Average( hh:mm:ss) :00:00 :02:16 :00:15 :01:12
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Doug.Mygrant
Extension: 8043
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 4:08:22 AM Inbound (212) 856-9845 James Ewing - :08:40 :00:00
10/31/2015 5:19:53 AM Inbound (313) 579-9616 David Krokett - 113:13 :00:00
10/31/2015 8:00:25 AM Inbound (808) 536-6783 Jason Braun - :03:26 :00:00
10/31/2015 9:25:56 AM Inbound (614) 438-5677 Peter Donovan - 111:46 :00:00
10/31/2015 10:26:56 AM Inbound (312) 584-1581 Aubrey Colescott - :15:00 :00:00
10/31/2015 10:44:56 AM Inbound (832) 579-6346 James Dagg - :07:44 :00:00
10/31/2015 10:57:56 AM Inbound (405) 549-8696 Jason Lee - 113:13 :00:00
10/31/2015 11:10:57 AM Inbound (937) 413-6155 Eric McCoy - :114:06 :00:00
10/31/2015 11:52:57 AM Inbound (765) 258-3371 Drew Larrison - :07:59 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 9 0 9
Average( hh:mm:ss) :00:00 :10:34 :00:00 :10:34
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Ellis.Mcbride
Extension: 7190
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:08:26 AM Outbound (313) 578-8987 Detroit Zone 1 MI - :07:42 :00:00
10/31/2015 12:26:49 AM Outbound PRIM Unknown - :08:47 :00:00
10/31/2015 12:36:02 AM Outbound PRIM Unknown - :05:12 :00:00
10/31/2015 12:56:55 AM Outbound (678) 290-1121 Atlanta Northwest GA - :02:08 :00:00
10/31/2015 12:59:09 AM Outbound PRIM Unknown - :02:58 :00:00
10/31/2015 1:09:12 AM Outbound (206) 279-4504 Seattle WA - :01:04 :00:00
10/31/2015 1:11:01 AM Outbound PRIM Unknown - :07:54 :00:00
10/31/2015 1:29:14 AM Outbound (770) 505-8886 Atlanta Northwest GA - :06:09 :00:00
10/31/2015 1:36:02 AM Outbound PRIM Unknown - :05:47 :00:00
10/31/2015 1:42:10 AM Outbound PRIM Unknown - :08:26 :00:00
10/31/2015 1:51:16 AM Outbound (773) 468-9300 Chicago Zone 10 IL - :09:14 :00:00
10/31/2015 2:00:54 AM Outbound PRIM Unknown - :01:26 :00:00
10/31/2015 2:07:59 AM Outbound (708) 755-1351 Chicago Heights IL - :09:03 :00:00
10/31/2015 2:30:53 AM Outbound HOME Unknown - :08:25 :00:00
10/31/2015 2:51:06 AM Outbound (510) 728-9239 Hayward CA - :09:57 :00:00
10/31/2015 3:08:30 AM Outbound PRIM Unknown - :07:55 :00:00
10/31/2015 3:32:17 AM Outbound (757) 726-0065 Newport News Zone 2 VA - :01:20 :00:00
10/31/2015 3:34:14 AM Outbound PRIM Unknown - :06:33 :00:00
10/31/2015 3:41:13 AM Outbound PRIM Unknown - :06:02 :00:00
10/31/2015 3:47:18 AM Outbound (714) 623-9930 Santa Ana CA - :05:16 :00:00
10/31/2015 4:22:40 AM Outbound PRIM Unknown - :08:28 :00:00
10/31/2015 4:31:13 AM Outbound (830) 876-6627 Carrizo Springs TX - :05:23 :00:00
10/31/2015 4:46:43 AM Outbound PRIM Unknown - :04:06 :00:00
10/31/2015 4:51:06 AM Outbound (213) 389-6916 Los Angeles CA - :03:00 :00:00
10/31/2015 5:18:30 AM Outbound (815) 410-8609 La Salle IL - :02:50 :00:00
10/31/2015 5:21:35 AM Outbound (614) 885-0208 Worthington OH - :09:02 :00:00
10/31/2015 5:46:25 AM Outbound PRIM Unknown - :06:51 :00:00
10/31/2015 6:08:33 AM Outbound (303) 427-0902 Denver CO - :01:50 :00:00
10/31/2015 6:10:29 AM Outbound (562) 889-2337 Compton CA - :02:43 :00:00
10/31/2015 6:21:25 AM Outbound (248) 542-3959 Royal Oak MI - :05:56 :00:00
10/31/2015 6:47:55 AM Outbound (313) 291-6567 Detroit Zone 6 MI - :07:57 :00:00
10/31/2015 7:03:56 AM Outbound (210) 566-4321 San Antonio TX - :02:49 :00:00
10/31/2015 7:06:49 AM Outbound PRIM Unknown - :07:48 :00:00
10/31/2015 7:31:26 AM Outbound (281) 337-5848 Dickinson TX - :03:16 :00:00
10/31/2015 7:35:10 AM Outbound (651) 637-1383 Twin Cities MN - :04:07 :00:00
10/31/2015 7:39:34 AM Outbound (713) 641-1571 Houston TX - :08:51 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Ellis.Mcbride
Extension: 7190
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 7:54:57 AM Outbound (612) 529-2002 Twin Cities MN - :06:48 :00:00
10/31/2015 8:11:47 AM Outbound (763) 208-7992 Twin Cities MN - :07:01 :00:00
10/31/2015 8:44:38 AM Outbound (909) 592-1555 Claremont-San Dimas CA - :03:04 :00:00
10/31/2015 8:53:01 AM Outbound PRIM Unknown - :04:46 :00:00
10/31/2015 9:23:30 AM Outbound (770) 529-2874 Atlanta Northwest GA - :09:34 :00:00
10/31/2015 9:53:19 AM Outbound (214) 223-0288 Irving TX - :07:10 :00:00
10/31/2015 10:05:14 AM Outbound (714) 828-4558 Cypress CA - :09:30 :00:00
10/31/2015 10:15:00 AM Outbound PRIM Unknown - :01:35 :00:00
10/31/2015 10:17:09 AM Outbound PRIM Unknown - :06:03 :00:00
10/31/2015 10:24:51 AM Outbound (813) 234-8976 Tampa-Central FL - :08:01 :00:00
10/31/2015 10:49:04 AM Outbound (253) 475-3146 Tacoma WA - :02:56 :00:00
10/31/2015 10:52:16 AM Outbound (651) 487-2880 Twin Cities MN - :07:10 :00:00
10/31/2015 10:59:29 AM Outbound (985) 461-4081 LA - :05:43 :00:00
10/31/2015 11:05:31 AM Outbound (708) 345-9267 Maywood IL - :07:39 :00:00
10/31/2015 11:13:25 AM Outbound (832) 641-8495 Houston TX - :04:45 :00:00
10/31/2015 11:18:25 AM Outbound (678) 518-9765 Atlanta Northeast GA - :03:07 :00:00
10/31/2015 11:22:01 AM Outbound (773) 824-8851 Chicago Zone 3 IL - :03:32 :00:00
10/31/2015 11:25:48 AM Outbound (281) 804-9006 Houston TX - :01:56 :00:00
10/31/2015 11:28:04 AM Outbound (210) 455-9093 San Antonio TX - :02:36 :00:00
10/31/2015 11:30:56 AM Outbound (310) 844-0643 Hawthorne CA - :04:49 :00:00
10/31/2015 11:44:30 AM Outbound (617) 866-1036 Cambridge MA - :06:56 :00:00
10/31/2015 11:51:49 AM Outbound (770) 409-1042 Atlanta Northeast GA - :04:44 :00:00
10/31/2015 11:57:10 AM Outbound (206) 772-9183 Seattle WA - :02:39 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 0 59 59
Average( hh:mm:ss) :00:00 :00:00 :05:34 :05:34
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Eric.Longnecker
Extension: 88034
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:07:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:13:19 AM Inbound (207) 598-4621 Brad Downey - :03:54 :00:00
10/31/2015 12:17:19 AM Inbound (413) 347-8512 Brandon Lowrey - :02:59 :00:00
10/31/2015 12:21:19 AM Inbound (204) 239-8658 Lawrence Cramer - :03:54 :00:00
10/31/2015 1:15:20 AM Inbound (415) 862-2114 Mary Anne Sullivan - :03:00 :00:00
10/31/2015 1:31:20 AM Inbound (609) 546-3512 Chelsea Radcliff - :03:53 :00:00
10/31/2015 1:40:20 AM Inbound (413) 347-8512 Brandon Lowrey - :03:53 :00:00
10/31/2015 2:09:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:14:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:18:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:31:21 AM Inbound (317) 831-4823 Dave Rush - :03:00 :00:00
10/31/2015 5:14:23 AM Inbound (614) 438-5677 Peter Donovan - :03:00 :00:00
10/31/2015 5:22:23 AM Inbound (563) 359-5538 Jeff Egle - :03:54 :00:00
10/31/2015 5:38:23 AM Inbound (563) 257-9836 Mark Cutler - :03:00 :00:00
10/31/2015 5:57:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:01:23 AM Inbound (213) 457-8456 Sacremento - :03:00 :00:00
10/31/2015 6:07:23 AM Inbound (307) 398-5789 Tommy Jones - :03:00 :00:00
10/31/2015 6:30:23 AM Inbound (610) 569-8322 Bradley Anderson - :03:53 :00:00
10/31/2015 6:55:24 AM Inbound (314) 698-8811 Felix Martin - :03:54 :00:00
10/31/2015 7:03:24 AM Inbound (937) 413-6155 Eric McCoy - :03:54 :00:00
10/31/2015 7:07:24 AM Inbound (408) 923-6541 Niko Gruber - :03:00 :00:00
10/31/2015 7:33:24 AM Inbound (340) 626-3544 Dave Anthony - :03:00 :00:00
10/31/2015 7:37:24 AM Inbound (416) 478-5326 George Heritage - :03:54 :00:00
10/31/2015 7:46:24 AM Inbound (787) 231-4827 Kurt Wheeler - :03:54 :00:00
10/31/2015 7:53:44 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 8:13:24 AM Inbound (313) 579-9616 David Krokett - :03:00 :00:00
10/31/2015 8:16:24 AM Inbound (415) 862-2114 Mary Anne Sullivan - :03:00 :00:00
10/31/2015 8:39:24 AM Inbound (970) 517-8365 Sylvester Franklin - :03:00 :00:00
10/31/2015 8:43:24 AM Inbound (202) 579-8632 Amber Lowmiller - :03:54 :00:00
10/31/2015 8:59:25 AM Inbound (405) 549-8696 Jason Lee - :03:00 :00:00
10/31/2015 9:13:25 AM Inbound (208) 363-7458 Stephen Giordano - :03:53 :00:00
10/31/2015 9:21:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:25:25 AM Inbound (727) 278-4963 Kurt Heinsley - :02:59 :00:00
10/31/2015 9:27:25 AM Inbound (808) 536-6783 Jason Braun - :03:53 :00:00
10/31/2015 9:31:25 AM Inbound (317) 831-4823 Dave Rush - :03:00 :00:00
10/31/2015 10:49:25 AM Inbound (727) 278-4963 Kurt Heinsley - :02:59 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Eric.Longnecker
Extension: 88034
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 11:16:26 AM Inbound (408) 923-6541 Niko Gruber - :03:00 :00:00
10/31/2015 11:55:26 AM Inbound (732) 549-8653 Roanoke - :03:54 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 32 6 38
Average( hh:mm:ss) :00:00 :03:22 :00:15 :02:52
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(Supervisor) User Call Detail

Users: <All>
Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

S GENESYS

User: Ethan.Peterson
Extension: 8048
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 5:34:54 AM Inbound (408) 923-6541 Niko Gruber - :07:08 :00:00
10/31/2015 8:02:55 AM Inbound (563) 359-5538 Jeff Egle - :05:42 :00:00
10/31/2015 10:48:26 AM Inbound (317) 831-4823 Dave Rush - :06:32 :00:00
10/31/2015 11:54:57 AM Inbound (609) 546-3512 Chelsea Radcliff - :07:10 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 4 0 4
Average( hh:mm:ss) :00:00 :06:38 :00:00 :06:38
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Gerard.Campbell
Extension: 7200
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 5:53:23 AM Inbound (307) 398-5789 Tommy Jones - :05:19 :00:00
10/31/2015 6:05:23 AM Inbound (340) 626-3544 Dave Anthony - :05:19 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 2 0 2
Average( hh:mm:ss) :00:00 :05:19 :00:00 :05:19
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Guy.Risk
Extension: 88029
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:31:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:31:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:32:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:32:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:33:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:34:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:35:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:36:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:37:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:39:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:40:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:41:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:42:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:44:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:44:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:45:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:46:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:47:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:47:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:48:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:49:39 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 1:03:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:04:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 1:05:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 1:12:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:13:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:14:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:15:00 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 1:17:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:18:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:19:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:19:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:21:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:22:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:23:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:27:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00

Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 38 of 91



(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Guy.Risk
Extension: 88029
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 1:28:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:29:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:31:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:33:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:34:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:35:00 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 1:37:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:43:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:49:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:50:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:51:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:57:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:58:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:59:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:00:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 2:01:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:02:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:03:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:04:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:05:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:06:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:07:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:08:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:15:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:15:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:16:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:17:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:18:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:19:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:25:01 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 2:27:41 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 2:30:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:31:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:34:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:35:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:36:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Guy.Risk
Extension: 88029
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 2:38:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:40:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:40:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:41:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:42:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:43:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:44:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:44:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:45:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:46:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:47:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:48:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:49:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:50:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:51:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:52:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:53:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:54:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:55:01 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 2:58:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:59:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:00:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:01:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:32:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:32:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:33:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:33:42 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 3:36:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:37:02 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 3:39:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:40:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:41:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:42:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:43:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:44:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:47:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Guy.Risk
Extension: 88029
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 3:48:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:49:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:03:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:09:02 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 4:13:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:17:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:18:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:19:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:20:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:21:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:27:02 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 4:30:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:32:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:33:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:34:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:52:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:53:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:53:42 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 4:56:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:57:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:58:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:59:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:00:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:05:03 AM Inbound (787) 231-4827 Kurt Wheeler - :02:15 :00:00
10/31/2015 5:08:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:41:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:47:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:53:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 6:00:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:03:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:11:43 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 6:15:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:22:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:23:03 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 6:25:43 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 6:31:25 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Guy.Risk
Extension: 88029
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 6:32:02 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:32:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:34:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:39:04 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 6:42:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:43:44 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 6:49:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:50:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 6:59:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 7:16:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:17:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:37:44 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 7:56:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:57:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:59:04 AM Inbound (615) 831-5645 Andrew Mormonic - :02:16 :00:00
10/31/2015 8:01:44 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 8:04:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:06:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:17:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:25:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:27:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:29:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:35:45 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 8:39:45 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 8:45:05 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 8:48:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:49:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:02:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:03:45 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 9:03:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:06:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:09:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:11:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:12:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:23:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:24:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Guy.Risk
Extension: 88029
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 9:26:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:27:45 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 9:27:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:30:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:31:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:32:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:34:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:40:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:42:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:43:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:44:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:45:45 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 9:50:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:51:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:53:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:00:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:02:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:03:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:17:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:18:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:19:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:26:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:27:46 AM Inbound (707) 359-5533 Sara Jones - :02:17 :00:00
10/31/2015 10:30:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:31:46 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 10:40:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:41:06 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 10:52:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:54:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:56:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:58:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:59:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:05:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:11:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:12:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:13:46 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Guy.Risk
Extension: 88029
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 11:16:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:17:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:18:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:20:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:21:46 AM Inbound (340) 626-3544 Dave Anthony - :02:16 :00:00
10/31/2015 11:24:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:26:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:27:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:37:46 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 11:43:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:45:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:47:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:48:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:53:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:57:56 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 11:59:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 32 200 232
Average( hh:mm:ss) :00:00 :02:16 :00:15 :00:32
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User:

Harriet.Terry
Extension: 7197
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code

10/31/2015 8:53:25 AM Inbound (312) 584-1581 Aubrey Colescott - :05:19 :00:00
10/31/2015 9:41:25 AM Inbound (210) 831-7569 Monty Sanders - :05:19 :00:00
10/31/2015 11:05:26 AM Inbound (405) 549-8696 Jason Lee - :05:19 :00:00

Unknown Incoming Outgoing Total

Number of Calls 0 3 0 3

Average( hh:mm:ss) :00:00 :05:19 :00:00 :05:19
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>
0-3;5-8;10-9999

User: Harry.Berg
Extension: 8330
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 12:32:14 AM Inbound (716) 378-0737 Olean NY - :00:10 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 1 0 1
Average( hh:mm:ss) :00:00 :00:10 :00:00 :00:10
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

User: Henrietta.Hall
Extension: 7191
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:26:09 AM Outbound PRIM Unknown - :05:37 :00:00
10/31/2015 12:31:51 AM Outbound (404) 328-0077 Atlanta GA - :06:14 :00:00
10/31/2015 12:39:07 AM Outbound PRIM Unknown - :07:34 :00:00
10/31/2015 12:47:36 AM Outbound (206) 208-5448 Seattle WA - :01:27 :00:00
10/31/2015 1:21:32 AM Outbound PRIM Unknown - :04:59 :00:00
10/31/2015 1:26:46 AM Outbound (617) 537-1463 Quincy MA - :01:17 :00:00
10/31/2015 1:40:06 AM Outbound PRIM Unknown - :07:42 :00:00
10/31/2015 1:58:08 AM Outbound (951) 321-9577 Riverside CA - :04:14 :00:00
10/31/2015 2:11:00 AM Outbound (678) 473-1442 Atlanta Northeast GA - :08:06 :00:00
10/31/2015 2:22:47 AM Outbound (562) 867-1357 Norwalk CA - :04:53 :00:00
10/31/2015 2:27:45 AM Outbound HOME Unknown - :05:55 :00:00
10/31/2015 2:38:36 AM Outbound (614) 469-5384 Columbus OH - :08:16 :00:00
10/31/2015 2:49:40 AM Outbound (713) 778-0186 Houston TX - :05:08 :00:00
10/31/2015 2:55:23 AM Outbound (770) 775-0879 Jackson GA - :02:56 :00:00
10/31/2015 2:58:44 AM Outbound (650) 997-3379 San Francisco CA - :05:57 :00:00
10/31/2015 3:05:18 AM Outbound (323) 465-3551 Los Angeles CA - :02:09 :00:00
10/31/2015 3:14:37 AM Outbound PRIM Unknown - :07:35 :00:00
10/31/2015 3:22:29 AM Outbound PRIM Unknown - :09:32 :00:00
10/31/2015 3:37:40 AM Outbound PRIM Unknown - :03:18 :00:00
10/31/2015 3:56:46 AM Outbound PRIM Unknown - :09:16 :00:00
10/31/2015 4:06:16 AM Outbound PRIM Unknown - :07:20 :00:00
10/31/2015 4:24:28 AM Outbound HOME Unknown - :03:39 :00:00
10/31/2015 4:28:45 AM Outbound (323) 266-2895 Los Angeles CA - :07:30 :00:00
10/31/2015 4:36:29 AM Outbound HOME Unknown - :09:28 :00:00
10/31/2015 4:52:46 AM Outbound (312) 320-1573 Chicago Zone 1 IL - :04:27 :00:00
10/31/2015 4:57:52 AM Outbound (323) 291-2034 Los Angeles CA - :02:45 :00:00
10/31/2015 5:04:29 AM Outbound PRIM Unknown - :06:16 :00:00
10/31/2015 5:28:45 AM Outbound (210) 267-2002 San Antonio TX - :03:49 :00:00
10/31/2015 5:45:18 AM Outbound PRIM Unknown - :07:06 :00:00
10/31/2015 6:04:21 AM Outbound (713) 907-9582 Houston TX - :09:33 :00:00
10/31/2015 6:13:58 AM Outbound (614) 316-9890 Columbus OH - :01:17 :00:00
10/31/2015 6:15:48 AM Outbound PRIM Unknown - :02:42 :00:00
10/31/2015 6:18:34 AM Outbound (630) 229-6758 Aurora IL - :05:41 :00:00
10/31/2015 6:39:03 AM Outbound PRIM Unknown - :05:52 :00:00
10/31/2015 6:55:43 AM Outbound (404) 622-0712 Atlanta GA - :02:43 :00:00
10/31/2015 6:58:30 AM Outbound PRIM Unknown - :07:16 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Henrietta.Hall
Extension: 7191
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 7:06:01 AM Outbound PRIM Unknown - :06:11 :00:00
10/31/2015 7:21:11 AM Outbound (832) 824-3643 Houston TX - :04:38 :00:00
10/31/2015 7:26:28 AM Outbound CELL Unknown - :06:14 :00:00
10/31/2015 7:33:03 AM Outbound HOME Unknown - :08:57 :00:00
10/31/2015 7:42:29 AM Outbound (248) 357-7073 Southfield MI - :07:16 :00:00
10/31/2015 7:57:00 AM Outbound HOME Unknown - :05:39 :00:00
10/31/2015 8:03:16 AM Outbound (708) 825-9544 Harvey IL - :08:20 :00:00
10/31/2015 8:22:45 AM Outbound PRIM Unknown - :09:42 :00:00
10/31/2015 8:51:01 AM Outbound PRIM Unknown - :06:04 :00:00
10/31/2015 8:57:20 AM Outbound PRIM Unknown - :05:22 :00:00
10/31/2015 9:15:08 AM Outbound (313) 365-9769 Detroit Zone 3 MI - :05:19 :00:00
10/31/2015 9:26:22 AM Outbound (323) 242-9459 Los Angeles CA - :04:49 :00:00
10/31/2015 9:31:15 AM Outbound (832) 256-7375 Houston Suburban TX - :02:32 :00:00
10/31/2015 9:34:15 AM Outbound (323) 313-6430 Montebello CA - :06:47 :00:00
10/31/2015 9:41:21 AM Outbound (415) 334-9617 San Francisco CA - :05:49 :00:00
10/31/2015 9:53:37 AM Outbound HOME Unknown - :07:47 :00:00
10/31/2015 10:06:22 AM Outbound PRIM Unknown - :06:37 :00:00
10/31/2015 10:14:49 AM Outbound (617) 241-4988 Charlestown MA - :07:51 :00:00
10/31/2015 10:23:09 AM Outbound (313) 835-2471 Detroit Zone 4 MI - :08:01 :00:00
10/31/2015 10:42:56 AM Outbound (770) 736-4958 Atlanta Northeast GA - :03:59 :00:00
10/31/2015 10:47:39 AM Outbound (651) 637-2154 Twin Cities MN - :04:32 :00:00
10/31/2015 10:52:20 AM Outbound PRIM Unknown - :03:38 :00:00
10/31/2015 10:56:14 AM Outbound PRIM Unknown - :07:58 :00:00
10/31/2015 11:09:02 AM Outbound (770) 267-3822 Monroe GA - :09:54 :00:00
10/31/2015 11:18:59 AM Outbound (614) 216-1241 Columbus OH - :04:05 :00:00
10/31/2015 11:23:09 AM Outbound (713) 946-3647 Houston TX - :06:22 :00:00
10/31/2015 11:43:28 AM Outbound (314) 771-5467 Saint Louis MO - :01:46 :00:00
10/31/2015 11:57:22 AM Outbound (773) 363-7308 Chicago Zone 7 IL - :07:24 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 0 64 64
Average( hh:mm:ss) :00:00 :00:00 :05:50 :05:50
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Hillary.Kehrer
Extension: 88024
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 6:46:24 AM Inbound (302) 858-4689 George Tanner - 14:11 :00:00
10/31/2015 8:56:25 AM Inbound (405) 549-8696 Jason Lee - :112:56 :00:00
10/31/2015 9:16:56 AM Inbound (213) 457-8456 Sacremento - :08:19 :00:00
10/31/2015 9:24:56 AM Inbound (832) 579-6346 James Dagg - :08:03 :00:00
10/31/2015 10:27:26 AM Inbound (765) 258-3371 Drew Larrison - :05:11 :00:00
10/31/2015 10:47:26 AM Inbound (808) 536-6783 Jason Braun - :07:25 :00:00
10/31/2015 11:00:56 AM Inbound (520) 463-5986 Barbara Dwyers - :05:11 :00:00
10/31/2015 11:58:27 AM Inbound (219) 547-9562 Alice Wunderkind - :07:27 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 8 0 8
Average( hh:mm:ss) :00:00 :08:35 :00:00 :08:35
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Jason.Braun
Extension: 8037
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 5:12:53 AM Inbound (219) 547-9562 Alice Wunderkind - :02:32 :00:00
10/31/2015 6:08:24 AM Inbound (732) 549-8653 Roanoke - :08:03 :00:00
10/31/2015 7:20:25 AM Inbound (832) 579-6346 James Dagg - :05:59 :00:00
10/31/2015 8:35:25 AM Inbound (732) 549-8653 Roanoke - :07:59 :00:00
10/31/2015 9:28:56 AM Inbound (313) 579-9616 David Krokett - :07:08 :00:00
10/31/2015 10:29:56 AM Inbound (609) 546-3512 Chelsea Radcliff - :07:27 :00:00
10/31/2015 10:36:26 AM Inbound (405) 549-8696 Jason Lee - :08:16 :00:00
10/31/2015 10:44:26 AM Inbound (810) 398-7945 Kathy Johnson - 12:41 :00:00
10/31/2015 11:25:27 AM Inbound (808) 536-6783 Jason Braun - :04:54 :00:00
10/31/2015 11:38:57 AM Inbound (518) 787-4556 Charlotte - :07:25 :00:00
10/31/2015 11:50:27 AM Inbound (314) 698-8811 Felix Martin - :03:43 :00:00
10/31/2015 11:54:27 AM Inbound (408) 923-6541 Niko Gruber - :04:00 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 12 0 12
Average( hh:mm:ss) :00:00 :06:41 :00:00 :06:41
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Javier.Birdsall
Extension: 88027
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:02:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:03:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:04:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:05:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:07:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:08:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:10:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:11:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:11:39 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 12:13:39 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 12:16:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:17:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:18:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:18:59 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 12:21:39 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 12:24:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:26:59 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 12:30:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:38:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:38:59 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 12:42:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:55:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:56:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:57:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:58:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:59:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 1:00:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:01:40 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 1:04:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:05:40 AM Inbound (317) 258-5871 Rhonda Jackson - :02:17 :00:00
10/31/2015 1:07:40 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 1:10:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:12:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:15:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:22:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:23:00 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Javier.Birdsall
Extension: 88027
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 1:25:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:26:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:27:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:29:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:30:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:31:40 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 1:37:00 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 1:39:00 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 1:41:40 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 1:44:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:45:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:46:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:48:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:49:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:53:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:54:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:55:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:01:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:02:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:03:00 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 2:05:41 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
10/31/2015 2:08:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:09:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:10:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:11:41 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 2:11:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:14:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:16:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:17:01 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 2:20:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:21:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:22:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:24:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:37:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:38:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:03:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Javier.Birdsall
Extension: 88027
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 3:04:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:05:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:06:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:08:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:09:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:13:02 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 3:16:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:17:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:17:42 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 3:20:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:21:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:21:42 AM Inbound (210) 831-7569 Monty Sanders - :02:17 :00:00
10/31/2015 3:23:42 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 3:26:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:27:02 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 3:29:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:48:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:51:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:52:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:53:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:53:42 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 3:56:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:11:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:12:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:13:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:14:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:15:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:21:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:22:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:23:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:50:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:51:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:51:42 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 4:54:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:07:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:13:03 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Javier.Birdsall
Extension: 88027
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 5:15:03 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 5:18:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:18:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:19:03 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 5:21:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:22:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:23:03 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 5:26:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:26:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:28:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:29:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:38:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:41:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:41:43 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 5:44:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:46:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:46:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:47:43 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 5:52:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:55:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 5:58:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:05:43 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 6:19:03 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 6:21:43 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
10/31/2015 6:27:43 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 6:29:43 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 6:32:25 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:33:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 6:49:04 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 6:51:44 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 6:53:44 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 6:59:04 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 7:08:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:13:04 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 7:15:44 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 7:21:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Javier.Birdsall
Extension: 88027
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 7:27:04 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 7:41:04 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 7:45:44 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 7:48:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:49:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:51:44 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 7:55:44 AM Inbound (787) 231-4827 Kurt Wheeler - :02:16 :00:00
10/31/2015 7:58:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 7:59:44 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 8:01:04 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 8:07:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:09:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:11:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:13:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:14:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:15:44 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 8:20:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:21:04 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 8:25:05 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 8:30:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:32:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:41:05 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 8:44:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:47:05 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 8:50:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:52:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:53:05 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 8:56:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:57:05 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 9:07:45 AM Inbound (202) 579-8632 Amber Lowmiller - :02:16 :00:00
10/31/2015 9:11:05 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 9:14:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:15:45 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 9:18:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:19:05 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 9:22:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Javier.Birdsall
Extension: 88027
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 9:23:45 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 9:51:45 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
10/31/2015 9:54:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:55:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:29:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:34:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:35:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:39:46 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 10:42:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:43:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:44:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:45:06 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 10:53:06 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 10:55:46 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 10:57:46 AM Inbound (563) 359-5538 Jeff Egle - :02:16 :00:00
10/31/2015 11:00:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:01:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:02:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:03:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:04:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:13:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:19:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:21:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:28:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:29:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:31:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:44:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:45:47 AM Inbound (317) 258-5871 Rhonda Jackson - :02:17 :00:00
10/31/2015 11:49:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:50:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:51:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:52:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:54:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:59:47 AM Inbound (213) 457-8456 Sacremento - :02:16 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

Unknown Incoming Outgoing Total

Number of Calls 0 69 145 214

Average( hh:mm:ss) :00:00 :02:16 :00:15 :00:54
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Jenifer.Carpenter
Extension: 88036
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 5:15:24 AM Inbound (518) 787-4556 Charlotte - :113:00 :00:00
10/31/2015 6:19:24 AM Inbound (707) 359-5533 Sara Jones - :02:15 :00:00
10/31/2015 6:20:24 AM Inbound (413) 347-8512 Brandon Lowrey - :115:00 :00:00
10/31/2015 9:39:56 AM Inbound (307) 398-5789 Tommy Jones - :02:15 :00:00
10/31/2015 9:55:56 AM Inbound (408) 923-6541 Niko Gruber - :08:40 :00:00
10/31/2015 11:21:57 AM Inbound (208) 363-7458 Stephen Giordano - 111:25 :00:00
10/31/2015 11:51:27 AM Inbound (312) 584-1581 Aubrey Colescott - :08:36 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 7 0 7
Average( hh:mm:ss) :00:00 :08:44 :00:00 :08:44
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(Supervisor) User Call Detail

Users: <All>
Date Time Range:
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

S GENESYS

User: Jeremy.Carter
Extension: 8036
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 7:12:25 AM Inbound (307) 398-5789 Tommy Jones - :115:00 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 1 0 1
Average( hh:mm:ss) :00:00 :15:00 :00:00 :15:00
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 59 of 91



(Supervisor) User Call Detail

Users: <All>
Date Time Range:
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

S GENESYS

User: Jessie.Hinchey
Extension: 88011
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 1:40:21 AM Inbound (732) 549-8653 Roanoke - :07:24 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 1 0 1
Average( hh:mm:ss) :00:00 :07:24 :00:00 :07:24
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: John.Carr
Extension: 8020
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 6:28:24 AM Inbound (416) 478-5326 George Heritage - :07:43 :00:00
10/31/2015 7:43:25 AM Inbound (563) 359-5538 Jeff Egle - :07:42 :00:00
10/31/2015 9:27:56 AM Inbound (312) 705-4823 Eileen Dover - 114:11 :00:00
10/31/2015 10:47:56 AM Inbound (314) 705-4896 Laverne Simpson - :05:42 :00:00
10/31/2015 10:51:26 AM Inbound (563) 257-9836 Mark Cutler - :09:10 :00:00
10/31/2015 11:06:56 AM Inbound (314) 705-4896 Laverne Simpson - :08:58 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 6 0 6
Average( hh:mm:ss) :00:00 :08:54 :00:00 :08:54
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 61 of 91




(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Julianne.Havel
Extension: 88017
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 4:19:53 AM Inbound (563) 359-5538 Jeff Egle - :06:32 :00:00
10/31/2015 4:52:23 AM Inbound (902) 468-9235 Doris Robinson - :03:26 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 2 0 2
Average( hh:mm:ss) :00:00 :04:59 :00:00 :04:59
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Julie.Smith
Extension: 8018
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 6:37:24 AM Inbound (415) 862-2114 Mary Anne Sullivan - :09:14 :00:00
10/31/2015 7:17:25 AM Inbound (902) 468-9235 Doris Robinson - :11:08 :00:00
10/31/2015 9:40:56 AM Inbound (340) 626-3544 Dave Anthony - :01:42 :00:00
10/31/2015 9:46:56 AM Inbound (208) 363-7458 Stephen Giordano - :06:32 :00:00
10/31/2015 10:51:56 AM Inbound (937) 413-6155 Eric McCoy - 113:13 :00:00
10/31/2015 11:05:56 AM Inbound (727) 278-4963 Kurt Heinsley - :03:43 :00:00
10/31/2015 11:53:27 AM Inbound (563) 257-9836 Mark Cutler - :02:49 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 7 0 7
Average( hh:mm:ss) :00:00 :06:54 :00:00 :06:54
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Karl.Stoneking
Extension: 8016
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 9:22:26 AM Inbound (520) 463-5986 Barbara Dwyers - :03:43 :00:00
10/31/2015 10:24:26 AM Inbound (317) 258-5871 Rhonda Jackson - :08:36 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 2 0 2
Average( hh:mm:ss) :00:00 :06:10 :00:00 :06:10
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Lesley.Martin
Extension: 88037
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:01:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:10:19 AM Inbound (765) 258-3371 Drew Larrison - :03:41 :00:00
10/31/2015 12:26:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:10:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:30:20 AM Inbound (314) 705-4896 Laverne Simpson - :03:41 :00:00
10/31/2015 1:33:20 AM Inbound (317) 831-4823 Dave Rush - :04:16 :00:00
10/31/2015 1:38:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 1:42:20 AM Inbound (212) 856-9845 James Ewing - :03:41 :00:00
10/31/2015 1:46:20 AM Inbound (314) 698-8811 Felix Martin - :03:41 :00:00
10/31/2015 1:50:20 AM Inbound (312) 584-1581 Aubrey Colescott - :03:41 :00:00
10/31/2015 1:54:20 AM Inbound (563) 257-9836 Mark Cutler - :03:41 :00:00
10/31/2015 2:12:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:13:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:27:21 AM Inbound (302) 858-4689 George Tanner - :03:53 :00:00
10/31/2015 2:27:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:29:21 AM Inbound (340) 626-3544 Dave Anthony - :04:32 :00:00
10/31/2015 3:13:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:25:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:55:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:03:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:00:23 AM Inbound (520) 463-5986 Barbara Dwyers - :03:41 :00:00
10/31/2015 6:04:23 AM Inbound (787) 231-4827 Kurt Wheeler - :03:41 :00:00
10/31/2015 6:08:23 AM Inbound (208) 363-7458 Stephen Giordano - :03:41 :00:00
10/31/2015 6:12:23 AM Inbound (615) 831-5645 Andrew Mormonic - :03:41 :00:00
10/31/2015 6:16:23 AM Inbound (832) 579-6346 James Dagg - :03:41 :00:00
10/31/2015 6:19:23 AM Inbound (614) 438-5677 Peter Donovan - :04:16 :00:00
10/31/2015 7:15:23 AM Inbound (213) 457-8456 Sacremento - :03:41 :00:00
10/31/2015 7:19:23 AM Inbound (301) 571-2365 Richard Springfield - :03:41 :00:00
10/31/2015 7:27:23 AM Inbound (380) 584-6789 Travis Trenton - :03:40 :00:00
10/31/2015 7:43:24 AM Inbound (902) 468-9235 Doris Robinson - :03:41 :00:00
10/31/2015 7:47:24 AM Inbound (610) 569-8322 Bradley Anderson - :03:41 :00:00
10/31/2015 7:51:24 AM Inbound (810) 398-7945 Kathy Johnson - :03:41 :00:00
10/31/2015 7:53:24 AM Inbound (832) 579-6346 James Dagg - :04:32 :00:00
10/31/2015 7:58:24 AM Inbound (614) 438-5677 Peter Donovan - :03:51 :00:00
10/31/2015 8:10:24 AM Inbound (312) 705-4823 Eileen Dover - :03:41 :00:00
10/31/2015 8:49:24 AM Inbound (202) 579-8632 Amber Lowmiller - :03:41 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User:

Lesley.Martin
Extension: 88037
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 8:55:24 AM Inbound (219) 547-9562 Alice Wunderkind - :04:32 :00:00
10/31/2015 9:12:24 AM Inbound (470) 254-9863 Phillip Anderson - :04:32 :00:00
10/31/2015 9:19:24 AM Inbound (732) 549-8653 Roanoke - :04:33 :00:00
10/31/2015 9:46:25 AM Inbound (317) 831-4823 Dave Rush - :04:32 :00:00
10/31/2015 9:51:25 AM Inbound (312) 705-4823 Eileen Dover - :03:41 :00:00
10/31/2015 9:55:25 AM Inbound (212) 856-9845 James Ewing - :03:41 :00:00
10/31/2015 9:59:05 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 10:00:25 AM Inbound (317) 258-5871 Rhonda Jackson - :04:32 :00:00
10/31/2015 10:05:25 AM Inbound (765) 258-3371 Drew Larrison - :03:41 :00:00
10/31/2015 10:09:25 AM Inbound (937) 413-6155 Eric McCoy - :03:41 :00:00
10/31/2015 10:13:25 AM Inbound (408) 923-6541 Niko Gruber - :03:41 :00:00
10/31/2015 10:17:25 AM Inbound (707) 359-5533 Sara Jones - :03:41 :00:00
10/31/2015 10:21:25 AM Inbound (207) 598-4621 Brad Downey - :03:41 :00:00
10/31/2015 10:24:25 AM Inbound (970) 517-8365 Sylvester Franklin - :04:16 :00:00
10/31/2015 10:29:06 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 11:07:25 AM Inbound (208) 363-7458 Stephen Giordano - :03:41 :00:00
10/31/2015 11:15:26 AM Inbound (832) 579-6346 James Dagg - :03:40 :00:00
10/31/2015 11:23:26 AM Inbound (808) 536-6783 Jason Braun - :03:41 :00:00
10/31/2015 11:27:26 AM Inbound (317) 831-4823 Dave Rush - :03:41 :00:00
10/31/2015 11:32:26 AM Inbound (313) 579-9616 David Krokett - :04:32 :00:00
10/31/2015 11:36:26 AM Inbound (212) 856-9845 James Ewing - :04:07 :00:00
10/31/2015 11:45:26 AM Inbound (312) 584-1581 Aubrey Colescott - :03:41 :00:00
10/31/2015 11:47:26 AM Inbound (765) 258-3371 Drew Larrison - :04:32 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 48 11 59
Average( hh:mm:ss) :00:00 :03:50 :00:15 :03:10
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Matt.Gustitus
Extension: 88038
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:03:19 AM Inbound (314) 698-8811 Felix Martin - :04:32 :00:00
10/31/2015 12:33:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:08:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:13:20 AM Inbound (208) 363-7458 Stephen Giordano - :03:54 :00:00
10/31/2015 1:13:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:21:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:25:20 AM Inbound (614) 438-5677 Peter Donovan - :03:41 :00:00
10/31/2015 1:39:20 AM Inbound (313) 579-9616 David Krokett - :03:42 :00:00
10/31/2015 1:47:20 AM Inbound (317) 258-5871 Rhonda Jackson - :03:55 :00:00
10/31/2015 1:47:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:51:20 AM Inbound (765) 258-3371 Drew Larrison - :03:41 :00:00
10/31/2015 1:59:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 2:29:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:14:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:22:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:35:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:10:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:42:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:06:23 AM Inbound (615) 831-5645 Andrew Mormonic - :03:54 :00:00
10/31/2015 5:17:15 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:25:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:31:29 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:39:23 AM Inbound (219) 547-9562 Alice Wunderkind - :03:41 :00:00
10/31/2015 5:47:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:51:23 AM Inbound (405) 549-8696 Jason Lee - :03:41 :00:00
10/31/2015 5:56:23 AM Inbound (518) 787-4556 Charlotte - :04:32 :00:00
10/31/2015 6:14:23 AM Inbound (810) 398-7945 Kathy Johnson - :03:41 :00:00
10/31/2015 6:33:23 AM Inbound (313) 579-9616 David Krokett - :03:41 :00:00
10/31/2015 7:32:24 AM Inbound (470) 254-9863 Phillip Anderson - :03:40 :00:00
10/31/2015 7:42:24 AM Inbound (520) 463-5986 Barbara Dwyers - :03:54 :00:00
10/31/2015 7:49:24 AM Inbound (615) 831-5645 Andrew Mormonic - :03:41 :00:00
10/31/2015 7:55:24 AM Inbound (217) 457-9223 Ben Dover - :03:41 :00:00
10/31/2015 7:59:24 AM Inbound (727) 278-4963 Kurt Heinsley - :03:41 :00:00
10/31/2015 8:03:24 AM Inbound (314) 705-4896 Laverne Simpson - :03:41 :00:00
10/31/2015 8:07:24 AM Inbound (563) 359-5538 Jeff Egle - :04:32 :00:00
10/31/2015 8:14:24 AM Inbound (212) 856-9845 James Ewing - :03:41 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Matt.Gustitus
Extension: 88038
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 8:18:24 AM Inbound (314) 698-8811 Felix Martin - :03:41 :00:00
10/31/2015 8:22:24 AM Inbound (312) 584-1581 Aubrey Colescott - :03:41 :00:00
10/31/2015 8:48:24 AM Inbound (219) 547-9562 Alice Wunderkind - :03:53 :00:00
10/31/2015 8:55:05 AM Inbound (317) 258-5871 Rhonda Jackson - :02:16 :00:00
10/31/2015 9:21:24 AM Inbound (787) 231-4827 Kurt Wheeler - :04:32 :00:00
10/31/2015 9:26:24 AM Inbound (208) 363-7458 Stephen Giordano - :03:40 :00:00
10/31/2015 9:38:25 AM Inbound (614) 438-5677 Peter Donovan - :03:40 :00:00
10/31/2015 9:48:25 AM Inbound (563) 359-5538 Jeff Egle - :03:41 :00:00
10/31/2015 9:52:25 AM Inbound (313) 579-9616 David Krokett - :03:41 :00:00
10/31/2015 9:56:25 AM Inbound (415) 862-2114 Mary Anne Sullivan - :03:41 :00:00
10/31/2015 9:59:25 AM Inbound (314) 698-8811 Felix Martin - :04:16 :00:00
10/31/2015 10:04:25 AM Inbound (312) 584-1581 Aubrey Colescott - :03:42 :00:00
10/31/2015 10:08:25 AM Inbound (563) 257-9836 Mark Cutler - :03:41 :00:00
10/31/2015 10:12:25 AM Inbound (407) 519-9457 Julie Baldini - :03:41 :00:00
10/31/2015 10:16:25 AM Inbound (609) 546-3512 Chelsea Radcliff - :03:41 :00:00
10/31/2015 10:20:25 AM Inbound (210) 831-7569 Monty Sanders - :03:41 :00:00
10/31/2015 10:22:25 AM Inbound (405) 549-8696 Jason Lee - :03:54 :00:00
10/31/2015 11:20:26 AM Inbound (727) 278-4963 Kurt Heinsley - :03:41 :00:00
10/31/2015 11:24:26 AM Inbound (314) 705-4896 Laverne Simpson - :03:41 :00:00
10/31/2015 11:28:26 AM Inbound (563) 359-5538 Jeff Egle - :03:41 :00:00
10/31/2015 11:31:26 AM Inbound (312) 705-4823 Eileen Dover - :04:32 :00:00
10/31/2015 11:37:26 AM Inbound (415) 862-2114 Mary Anne Sullivan - :04:32 :00:00
10/31/2015 11:42:26 AM Inbound (317) 258-5871 Rhonda Jackson - :04:32 :00:00
10/31/2015 11:46:26 AM Inbound (405) 549-8696 Jason Lee - :03:54 :00:00
10/31/2015 11:49:26 AM Inbound (563) 257-9836 Mark Cutler - :04:29 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 45 16 61
Average( hh:mm:ss) :00:00 :03:51 :00:15 :02:54
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(Supervisor) User Call Detail

Users: <All>
Date Time Range:
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

S GENESYS

User: Melissa.Clark
Extension: 8049
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 4:55:53 AM Inbound (563) 359-5538 Jeff Egle - 113:13 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 1 0 1
Average( hh:mm:ss) :00:00 113:13 :00:00 113:13
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(Supervisor) User Call Detail

Users: <All>
Date Time Range:
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

S GENESYS

User: Milagros.Dilullo
Extension: 88016
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 2:07:21 AM Inbound (317) 831-4823 Dave Rush - :07:46 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 1 0 1
Average( hh:mm:ss) :00:00 :07:46 :00:00 :07:46
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Penelope.Pyne
Extension: 88008
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:05:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:06:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:09:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:10:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:10:59 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 12:13:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:20:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:21:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:22:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:23:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:23:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:24:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:25:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:26:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:27:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 12:27:39 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 12:33:39 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 12:34:59 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 12:43:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:43:39 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 12:46:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:49:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:50:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 12:50:59 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 12:53:39 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 12:56:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:16 :00:00
10/31/2015 12:56:59 AM Inbound (727) 278-4963 Kurt Heinsley - :02:17 :00:00
10/31/2015 1:03:00 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 1:07:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:08:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:11:00 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 1:13:40 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 1:16:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:16:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:17:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:19:00 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

User: Penelope.Pyne
Extension: 88008
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 1:21:40 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 1:24:53 AM Outbound 1(317) 555-2222 Erik Eliker - :00:14 :00:00
10/31/2015 1:25:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:26:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:27:00 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 1:28:20 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 1:31:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:32:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:33:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:34:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:35:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:35:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:36:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:37:23 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:38:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:39:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:47:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:48:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:49:40 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 1:52:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:54:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 1:55:00 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 1:58:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:11:01 AM Inbound (470) 254-9863 Phillip Anderson - :02:16 :00:00
10/31/2015 2:23:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:24:21 AM Inbound (314) 705-4896 Laverne Simpson - :02:16 :00:00
10/31/2015 2:26:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:27:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:33:01 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 2:35:01 AM Inbound (937) 413-6155 Eric McCoy - :02:16 :00:00
10/31/2015 2:37:41 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 2:41:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:42:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:43:01 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 2:45:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:46:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

User: Penelope.Pyne
Extension: 88008
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 2:47:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:49:01 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 2:51:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:52:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:53:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:54:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:55:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:56:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:57:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:58:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 2:59:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:01:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:02:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:11:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:11:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:12:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:13:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:14:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:15:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:20:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:21:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:23:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:24:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:26:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:27:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:27:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:29:42 AM Inbound (301) 571-2365 Richard Springfield - :02:16 :00:00
10/31/2015 3:31:42 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 3:34:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:35:02 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 3:37:42 AM Inbound (520) 463-5986 Barbara Dwyers - :02:16 :00:00
10/31/2015 3:45:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:46:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:47:02 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 3:50:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:51:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Penelope.Pyne
Extension: 88008
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 3:52:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:53:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:54:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:55:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 3:55:42 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 3:59:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:00:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:01:02 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 4:01:42 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 4:04:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:05:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:06:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:07:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:17:42 AM Inbound (416) 478-5326 George Heritage - :02:16 :00:00
10/31/2015 4:20:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:21:42 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 4:24:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:26:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:27:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:31:02 AM Inbound (808) 536-6783 Jason Braun - :02:16 :00:00
10/31/2015 4:34:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:35:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:38:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:39:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:39:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:43:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:43:42 AM Inbound (407) 519-9457 Julie Baldini - :02:16 :00:00
10/31/2015 4:46:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:47:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:48:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:55:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:58:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 4:59:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:00:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:01:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:02:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00

Print Date: Thursday, June 30, 2005 4:45:06PM Genesys Page 74 of 91




(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Penelope.Pyne
Extension: 88008
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 5:02:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:03:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:05:43 AM Inbound (902) 468-9235 Doris Robinson - :02:15 :00:00
10/31/2015 5:07:03 AM Inbound (208) 363-7458 Stephen Giordano - :02:15 :00:00
10/31/2015 5:09:43 AM Inbound (810) 398-7945 Kathy Johnson - :02:17 :00:00
10/31/2015 5:15:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:19:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:19:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:20:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:21:03 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 5:23:43 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 5:29:03 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 5:31:43 AM Inbound (970) 517-8365 Sylvester Franklin - :02:16 :00:00
10/31/2015 5:31:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:33:43 AM Inbound (907) 653-5741 Tim Williams - :02:16 :00:00
10/31/2015 5:36:54 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:38:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:43:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:44:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:45:03 AM Inbound (518) 787-4556 Ruby Phillips - :02:16 :00:00
10/31/2015 5:48:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:52:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 5:55:43 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 6:03:24 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 6:11:03 AM Inbound (609) 546-3512 Chelsea Radcliff - :02:16 :00:00
10/31/2015 6:13:43 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 6:17:43 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 6:35:04 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 6:37:44 AM Inbound (614) 438-5677 Peter Donovan - :02:17 :00:00
10/31/2015 7:05:04 AM Inbound (302) 858-4689 George Tanner - :02:16 :00:00
10/31/2015 7:11:44 AM Inbound (732) 549-8653 Barbara Evans - :02:16 :00:00
10/31/2015 7:13:44 AM Inbound (902) 468-9235 Doris Robinson - :02:16 :00:00
10/31/2015 7:19:44 AM Inbound (614) 438-5677 Peter Donovan - :02:16 :00:00
10/31/2015 7:27:44 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 7:31:44 AM Inbound (765) 258-3371 Drew Larrison - :02:16 :00:00
10/31/2015 7:35:04 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

User: Penelope.Pyne
Extension: 88008
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 7:43:04 AM Inbound (204) 239-8658 Lawrence Cramer - :02:16 :00:00
10/31/2015 7:57:04 AM Inbound (208) 363-7458 Stephen Giordano - :02:16 :00:00
10/31/2015 8:00:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:09:04 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 8:11:44 AM Inbound (314) 698-8811 Felix Martin - :02:16 :00:00
10/31/2015 8:13:04 AM Inbound (312) 584-1581 Aubrey Colescott - :02:17 :00:00
10/31/2015 8:16:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 8:43:45 AM Inbound (832) 579-6346 James Dagg - :02:16 :00:00
10/31/2015 8:49:05 AM Inbound (317) 831-4823 Dave Rush - :02:16 :00:00
10/31/2015 8:51:45 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 8:55:45 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 9:03:05 AM Inbound (210) 831-7569 Monty Sanders - :02:16 :00:00
10/31/2015 9:05:45 AM Inbound (413) 347-8512 Brandon Lowrey - :02:16 :00:00
10/31/2015 9:20:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:37:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:38:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:39:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:41:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:43:05 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 9:45:05 AM Inbound (707) 359-5533 Sara Jones - :02:16 :00:00
10/31/2015 9:49:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:56:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 9:57:05 AM Inbound (380) 584-6789 Travis Trenton - :02:16 :00:00
10/31/2015 10:06:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:07:45 AM Inbound (810) 398-7945 Kathy Johnson - :02:16 :00:00
10/31/2015 10:09:45 AM Inbound (217) 457-9223 Ben Dover - :02:16 :00:00
10/31/2015 10:11:45 AM Inbound (727) 278-4963 Kurt Heinsley - :02:16 :00:00
10/31/2015 10:14:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:15:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:16:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:17:46 AM Inbound (212) 856-9845 James Ewing - :02:16 :00:00
10/31/2015 10:20:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:22:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:24:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:25:46 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
10/31/2015 10:31:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Penelope.Pyne
Extension: 88008
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 10:33:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:37:06 AM Inbound (307) 398-5789 Tommy Jones - :02:17 :00:00
10/31/2015 10:45:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:46:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:48:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:49:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:50:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:51:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 10:53:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:01:06 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:16 :00:00
10/31/2015 11:03:46 AM Inbound (312) 584-1581 Aubrey Colescott - :02:16 :00:00
10/31/2015 11:05:46 AM Inbound (563) 257-9836 Mark Cutler - :02:16 :00:00
10/31/2015 11:09:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:10:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:11:46 AM Inbound (207) 598-4621 Brad Downey - :02:16 :00:00
10/31/2015 11:14:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:15:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:19:46 AM Inbound (307) 398-5789 Tommy Jones - :02:16 :00:00
10/31/2015 11:22:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:23:46 AM Inbound (405) 549-8696 Jason Lee - :02:16 :00:00
10/31/2015 11:23:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:31:46 AM Inbound (610) 569-8322 Bradley Anderson - :02:16 :00:00
10/31/2015 11:37:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:39:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:40:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:41:07 AM Inbound (312) 705-4823 Eileen Dover - :02:16 :00:00
10/31/2015 11:42:27 AM Inbound (313) 579-9616 David Krokett - :02:16 :00:00
10/31/2015 11:43:47 AM Inbound (415) 862-2114 Mary Anne Sullivan - :02:15 :00:00
10/31/2015 11:46:55 AM Outbound 1(317) 555-2222 Erik Eliker - :00:15 :00:00
10/31/2015 11:48:27 AM Inbound (563) 257-9836 Mark Cutler - :02:17 :00:00
10/31/2015 11:51:07 AM Inbound (408) 923-6541 Niko Gruber - :02:16 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 90 157 247
Average( hh:mm:ss) :00:00 :02:16 :00:15 :00:59
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Percy.Bowman
Extension: 777199
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 1:23:20 AM Inbound (380) 584-6789 Travis Trenton - :05:19 :00:00
10/31/2015 2:23:21 AM Inbound (610) 569-8322 Bradley Anderson - :05:19 :00:00
10/31/2015 6:11:23 AM Inbound (380) 584-6789 Travis Trenton - :05:19 :00:00
10/31/2015 6:23:23 AM Inbound (416) 478-5326 George Heritage - :05:19 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 4 0 4
Average( hh:mm:ss) :00:00 :05:19 :00:00 :05:19
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Rachel.Conner
Extension: 7198
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 9:35:25 AM Inbound (707) 359-5533 Sara Jones - :05:19 :00:00
10/31/2015 10:23:25 AM Inbound (213) 457-8456 Sacremento - :05:19 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 2 0 2
Average( hh:mm:ss) :00:00 :05:19 :00:00 :05:19
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Rolando.Lawrence
Extension: 7194
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:08:51 AM Outbound HOME Unknown - :09:50 :00:00
10/31/2015 12:27:59 AM Outbound PRIM Unknown - :09:32 :00:00
10/31/2015 12:38:12 AM Outbound (269) 779-9602 Kalamazoo Ml - :08:05 :00:00
10/31/2015 12:58:16 AM Outbound (323) 305-9070 Los Angeles CA - :09:07 :00:00
10/31/2015 1:07:43 AM Outbound (616) 261-9201 Grand Rapids Ml - :01:00 :00:00
10/31/2015 1:08:49 AM Outbound PRIM Unknown - :03:56 :00:00
10/31/2015 1:34:56 AM Outbound PRIM Unknown - :08:07 :00:00
10/31/2015 1:45:19 AM Outbound PRIM Unknown - :08:22 :00:00
10/31/2015 1:56:00 AM Outbound PRIM Unknown - :04:50 :00:00
10/31/2015 2:00:53 AM Outbound PRIM Unknown - :06:28 :00:00
10/31/2015 2:07:53 AM Outbound (614) 235-9091 Columbus OH - :03:39 :00:00
10/31/2015 2:11:36 AM Outbound (614) 634-6663 Columbus OH - :08:32 :00:00
10/31/2015 2:20:23 AM Outbound PRIM Unknown - :02:22 :00:00
10/31/2015 2:28:14 AM Outbound PRIM Unknown - :02:45 :00:00
10/31/2015 2:42:43 AM Outbound (757) 275-5937 Norfolk Zone 2 VA - :03:00 :00:00
10/31/2015 3:16:37 AM Outbound PRIM Unknown - :02:48 :00:00
10/31/2015 3:38:05 AM Outbound (281) 590-4573 Houston Suburban TX - :09:08 :00:00
10/31/2015 3:47:55 AM Outbound (323) 232-9928 Los Angeles CA - :01:46 :00:00
10/31/2015 3:58:05 AM Outbound PRIM Unknown - :02:56 :00:00
10/31/2015 4:01:04 AM Outbound PRIM Unknown - :07:00 :00:00
10/31/2015 4:08:47 AM Outbound PRIM Unknown - :08:41 :00:00
10/31/2015 4:18:08 AM Outbound (650) 997-3379 San Francisco CA - :06:39 :00:00
10/31/2015 4:25:23 AM Outbound (847) 516-3907 Cary IL - :01:27 :00:00
10/31/2015 4:26:57 AM Outbound (630) 665-7353 Wheaton IL - :08:06 :00:00
10/31/2015 4:44:38 AM Outbound (269) 779-9602 Kalamazoo M - :07:32 :00:00
10/31/2015 4:56:09 AM Outbound (562) 944-2821 Whittier CA - :04:23 :00:00
10/31/2015 5:00:35 AM Outbound (678) 714-9589 Buford GA - :06:33 :00:00
10/31/2015 5:14:36 AM Outbound HOME Unknown - :08:47 :00:00
10/31/2015 5:32:29 AM Outbound (773) 637-2024 Chicago Zone 5 IL - :01:05 :00:00
10/31/2015 5:41:17 AM Outbound (978) 692-9647 Westford MA - :02:26 :00:00
10/31/2015 5:44:08 AM Outbound (404) 622-0712 Atlanta GA - :06:20 :00:00
10/31/2015 5:50:34 AM Outbound HOME Unknown - :05:34 :00:00
10/31/2015 5:56:31 AM Outbound PRIM Unknown - :03:03 :00:00
10/31/2015 5:59:49 AM Outbound HOME Unknown - :07:07 :00:00
10/31/2015 6:14:22 AM Outbound (323) 766-7491 Los Angeles CA - :07:32 :00:00
10/31/2015 6:22:05 AM Outbound (404) 969-9494 Atlanta GA - :08:28 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Rolando.Lawrence
Extension: 7194
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 6:30:47 AM Outbound (313) 305-2035 Detroit Zone 3 Ml - :03:38 :00:00
10/31/2015 6:34:48 AM Outbound (614) 269-3736 Gahanna OH - :09:42 :00:00
10/31/2015 6:44:46 AM Outbound (310) 831-0318 San Pedro CA - :03:16 :00:00
10/31/2015 6:48:07 AM Outbound (219) 886-0128 Gary IN - :05:14 :00:00
10/31/2015 6:53:36 AM Outbound PRIM Unknown - :04:34 :00:00
10/31/2015 6:58:19 AM Outbound PRIM Unknown - :01:29 :00:00
10/31/2015 7:06:47 AM Outbound PRIM Unknown - :02:30 :00:00
10/31/2015 7:09:21 AM Outbound (925) 679-1175 East Contra Costa CA - :09:20 :00:00
10/31/2015 7:33:33 AM Outbound (210) 436-7565 San Antonio TX - :07:56 :00:00
10/31/2015 7:46:37 AM Outbound PRIM Unknown - :04:10 :00:00
10/31/2015 7:54:46 AM Outbound (425) 778-7271 Halls Lake WA - :01:03 :00:00
10/31/2015 7:56:19 AM Outbound (818) 767-6739 Burbank CA - :04:05 :00:00
10/31/2015 8:00:36 AM Outbound (770) 808-3650 Atlanta Northeast GA - :03:11 :00:00
10/31/2015 8:16:54 AM Outbound (408) 996-5066 San Jose CA - :01:28 :00:00
10/31/2015 8:26:13 AM Outbound PRIM Unknown - :06:03 :00:00
10/31/2015 8:32:41 AM Outbound HOME Unknown - :05:39 :00:00
10/31/2015 8:47:53 AM Outbound (713) 631-5734 Houston TX - :04:41 :00:00
10/31/2015 9:00:00 AM Outbound PRIM Unknown - :01:50 :00:00
10/31/2015 9:02:06 AM Outbound (773) 376-7014 Chicago Zone 6 IL - :09:33 :00:00
10/31/2015 9:20:42 AM Outbound (770) 981-5728 Atlanta Northeast GA - :08:50 :00:00
10/31/2015 9:40:41 AM Outbound (281) 355-7556 Spring TX - :09:02 :00:00
10/31/2015 9:50:07 AM Outbound (651) 488-1225 Twin Cities MN - :07:29 :00:00
10/31/2015 9:57:43 AM Outbound PRIM Unknown - :07:13 :00:00
10/31/2015 10:22:01 AM Outbound (651) 340-7132 Twin Cities MN - :02:54 :00:00
10/31/2015 10:25:12 AM Outbound PRIM Unknown - :04:32 :00:00
10/31/2015 10:30:00 AM Outbound (313) 838-2381 Detroit Zone 4 Ml - :02:17 :00:00
10/31/2015 10:40:45 AM Outbound (213) 989-0654 Los Angeles CA - :01:42 :00:00
10/31/2015 10:43:06 AM Outbound (630) 717-1903 Naperville IL - :09:35 :00:00
10/31/2015 10:53:07 AM Outbound (248) 529-6677 Milford-White Lake Ml - :08:24 :00:00
10/31/2015 11:01:48 AM Outbound (770) 529-0618 Atlanta Northwest GA - :09:49 :00:00
10/31/2015 11:20:21 AM Outbound (830) 385-5289 Marble Falls TX - :05:03 :00:00
10/31/2015 11:25:29 AM Outbound (562) 663-3713 Compton CA - :09:59 :00:00
10/31/2015 11:35:49 AM Outbound (281) 548-8188 Humble TX - :02:29 :00:00
10/31/2015 11:38:23 AM Outbound (210) 370-3545 San Antonio TX - :04:16 :00:00
10/31/2015 11:43:17 AM Outbound (281) 420-4064 Baytown TX - :06:48 :00:00
10/31/2015 11:50:20 AM Outbound (936) 443-3323 Conroe TX - :05:04 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

Unknown Incoming Outgoing Total

Number of Calls 0 0 72 72

Average( hh:mm:ss) :00:00 :00:00 :05:35 :05:35
Print Date: Thursday, June 30, 2005 4:45:06PM Genesys

Page 82 of 91



(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Rudy.Hunter
Extension: 7195
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:01:28 AM Outbound PRIM Unknown - :02:27 :00:00
10/31/2015 12:05:05 AM Outbound (809) 859-0249 Santo Domingo DR - :06:56 :00:00
10/31/2015 12:12:31 AM Outbound (210) 733-1324 San Antonio TX - :05:31 :00:00
10/31/2015 12:18:23 AM Outbound HOME Unknown - :01:35 :00:00
10/31/2015 12:24:34 AM Outbound (973) 687-4215 Newark NJ - :01:02 :00:00
10/31/2015 12:26:01 AM Outbound (310) 618-3737 Torrance CA - :03:08 :00:00
10/31/2015 12:33:18 AM Outbound PRIM Unknown - :02:29 :00:00
10/31/2015 12:36:15 AM Outbound PRIM Unknown - :08:01 :00:00
10/31/2015 12:44:27 AM Outbound PRIM Unknown - :06:11 :00:00
10/31/2015 1:06:28 AM Outbound PRIM Unknown - :02:56 :00:00
10/31/2015 1:10:01 AM Outbound PRIM Unknown - :07:35 :00:00
10/31/2015 1:27:27 AM Outbound PRIM Unknown - :05:25 :00:00
10/31/2015 1:32:57 AM Outbound PRIM Unknown - :05:30 :00:00
10/31/2015 1:59:53 AM Outbound (714) 327-3828 Santa Ana CA - :07:13 :00:00
10/31/2015 2:18:01 AM Outbound (404) 758-0083 Atlanta GA - :04:00 :00:00
10/31/2015 2:22:15 AM Outbound (314) 725-2545 Saint Louis MO - :02:27 :00:00
10/31/2015 2:31:36 AM Outbound PRIM Unknown - :07:09 :00:00
10/31/2015 2:48:17 AM Outbound (708) 452-7169 River Grove IL - :03:06 :00:00
10/31/2015 2:51:37 AM Outbound (219) 985-9862 Gary IN - :04:31 :00:00
10/31/2015 2:56:45 AM Outbound PRIM Unknown - :05:23 :00:00
10/31/2015 3:02:53 AM Outbound PRIM Unknown - :08:31 :00:00
10/31/2015 3:11:27 AM Outbound (313) 835-5661 Detroit Zone 4 MI - :04:09 :00:00
10/31/2015 3:16:13 AM Outbound PRIM Unknown - :01:31 :00:00
10/31/2015 3:17:59 AM Outbound (206) 381-8975 Seattle WA - :09:44 :00:00
10/31/2015 3:31:05 AM Outbound PRIM Unknown - :04:50 :00:00
10/31/2015 3:36:01 AM Outbound (253) 847-2757 Graham WA - :06:19 :00:00
10/31/2015 3:51:55 AM Outbound PRIM Unknown - :06:31 :00:00
10/31/2015 3:58:32 AM Outbound PRIM Unknown - :05:46 :00:00
10/31/2015 4:04:33 AM Outbound PRIM Unknown - :08:40 :00:00
10/31/2015 4:13:19 AM Outbound HOME Unknown - :07:05 :00:00
10/31/2015 4:21:01 AM Outbound PRIM Unknown - :08:43 :00:00
10/31/2015 4:29:58 AM Outbound (503) 258-6800 Portland OR - :06:46 :00:00
10/31/2015 4:38:58 AM Outbound (626) 337-0881 Covina-Baldwin Park CA - :01:58 :00:00
10/31/2015 4:41:10 AM Outbound (952) 831-3478 Twin Cities MN - :07:21 :00:00
10/31/2015 4:48:36 AM Outbound (770) 471-1480 Atlanta South GA - :04:06 :00:00
10/31/2015 5:10:38 AM Outbound HOME Unknown - :04:36 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Rudy.Hunter
Extension: 7195
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 5:15:17 AM Outbound (760) 255-3483 Barstow CA - :08:32 :00:00
10/31/2015 5:33:04 AM Outbound PRIM Unknown - :08:08 :00:00
10/31/2015 5:41:21 AM Outbound (409) 938-7835 Texas City-La Marque TX - :03:42 :00:00
10/31/2015 5:54:55 AM Outbound (626) 443-4002 El Monte CA - :03:56 :00:00
10/31/2015 5:59:28 AM Outbound (206) 279-5785 Seattle WA - :05:33 :00:00
10/31/2015 6:05:07 AM Outbound (614) 985-3167 Worthington OH - :07:00 :00:00
10/31/2015 6:12:44 AM Outbound (612) 522-4468 Twin Cities MN - :02:06 :00:00
10/31/2015 6:20:47 AM Outbound PRIM Unknown - :01:40 :00:00
10/31/2015 6:22:32 AM Outbound (832) 243-6773 Houston Suburban TX - :07:09 :00:00
10/31/2015 6:38:43 AM Outbound (781) 925-3488 Hull MA - :08:03 :00:00
10/31/2015 7:03:47 AM Outbound (713) 434-8339 Houston TX - :01:16 :00:00
10/31/2015 7:08:31 AM Outbound PRIM Unknown - :06:03 :00:00
10/31/2015 7:14:40 AM Outbound PRIM Unknown - :02:04 :00:00
10/31/2015 7:16:48 AM Outbound (818) 985-9056 North Hollywood CA - :06:31 :00:00
10/31/2015 7:23:34 AM Outbound (404) 228-6649 Atlanta GA - :03:07 :00:00
10/31/2015 7:27:03 AM Outbound (614) 261-0396 Columbus OH - :09:08 :00:00
10/31/2015 8:05:38 AM Outbound (770) 253-1872 Newnan GA - :06:48 :00:00
10/31/2015 8:20:56 AM Outbound (281) 481-6786 Houston Suburban TX - :09:50 :00:00
10/31/2015 8:47:46 AM Outbound PRIM Unknown - :09:45 :00:00
10/31/2015 8:57:49 AM Outbound PRIM Unknown - :09:44 :00:00
10/31/2015 9:07:37 AM Outbound (310) 669-9310 Compton CA - :04:38 :00:00
10/31/2015 9:17:00 AM Outbound (510) 436-0846 Oakland CA - :07:42 :00:00
10/31/2015 9:58:03 AM Outbound PRIM Unknown - :04:23 :00:00
10/31/2015 10:02:59 AM Outbound (408) 848-4279 Gilroy CA - :04:14 :00:00
10/31/2015 10:07:49 AM Outbound PRIM Unknown - :01:58 :00:00
10/31/2015 10:16:18 AM Outbound PRIM Unknown - :07:22 :00:00
10/31/2015 10:27:57 AM Outbound (313) 491-5860 Detroit Zone 4 MI - :02:43 :00:00
10/31/2015 10:31:07 AM Outbound (770) 229-4258 Griffin GA - :07:49 :00:00
10/31/2015 10:39:11 AM Outbound (818) 997-9584 Van Nuys CA - :04:17 :00:00
10/31/2015 10:43:35 AM Outbound (404) 696-5725 Atlanta GA - :02:15 :00:00
10/31/2015 10:52:39 AM Outbound PRIM Unknown - :03:11 :00:00
10/31/2015 11:03:44 AM Outbound PRIM Unknown - :09:40 :00:00
10/31/2015 11:27:58 AM Outbound (630) 260-4962 Wheaton IL - :03:46 :00:00
10/31/2015 11:45:32 AM Outbound (614) 365-2545 Columbus OH - :03:19 :00:00
10/31/2015 11:49:29 AM Outbound (408) 254-4755 San Jose CA - :07:40 :00:00
10/31/2015 11:57:24 AM Outbound (269) 497-3917 Scotts MI - :09:05 :00:00
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM
Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

Unknown Incoming Outgoing Total

Number of Calls 0 0 72 72

Average( hh:mm:ss) :00:00 :00:00 :05:28 :05:28
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Sara.Newman
Extension: 7192
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:08:44 AM Outbound PRIM Unknown - :06:20 :00:00
10/31/2015 12:16:12 AM Outbound (720) 268-8702 Denver CO - :01:53 :00:00
10/31/2015 12:18:48 AM Outbound HOME Unknown - :08:14 :00:00
10/31/2015 12:31:41 AM Outbound PRIM Unknown - :09:45 :00:00
10/31/2015 12:43:05 AM Outbound PRIM Unknown - :05:27 :00:00
10/31/2015 12:52:31 AM Outbound (713) 926-1949 Houston TX - :07:36 :00:00
10/31/2015 1:06:03 AM Outbound PRIM Unknown - :05:32 :00:00
10/31/2015 1:28:19 AM Outbound (616) 988-2356 Grand Rapids MI - :05:18 :00:00
10/31/2015 1:33:41 AM Outbound PRIM Unknown - :04:22 :00:00
10/31/2015 1:42:03 AM Outbound (830) 433-4711 Seguin TX - :05:31 :00:00
10/31/2015 1:55:45 AM Outbound (313) 582-8098 Detroit Zone 6 Ml - :09:58 :00:00
10/31/2015 2:09:16 AM Outbound (714) 420-7425 Anaheim CA - :07:31 :00:00
10/31/2015 2:17:11 AM Outbound (310) 835-3619 San Pedro CA - :08:15 :00:00
10/31/2015 2:25:32 AM Outbound (617) 298-5066 Milton MA - :07:38 :00:00
10/31/2015 2:38:17 AM Outbound (310) 639-3909 Compton CA - :02:56 :00:00
10/31/2015 2:41:19 AM Outbound PRIM Unknown - :08:26 :00:00
10/31/2015 2:55:14 AM Outbound PRIM Unknown - :07:58 :00:00
10/31/2015 3:06:52 AM Outbound PRIM Unknown - :09:27 :00:00
10/31/2015 3:21:40 AM Outbound PRIM Unknown - :07:35 :00:00
10/31/2015 3:29:27 AM Outbound PRIM Unknown - :09:49 :00:00
10/31/2015 3:39:30 AM Outbound PRIM Unknown - :09:35 :00:00
10/31/2015 4:03:17 AM Outbound HOME Unknown - :03:46 :00:00
10/31/2015 4:12:28 AM Outbound (770) 826-1978 Atlanta Northeast GA - :01:17 :00:00
10/31/2015 4:34:17 AM Outbound (757) 221-8084 Williamsburg VA - :02:01 :00:00
10/31/2015 4:36:30 AM Outbound (310) 679-1581 Hawthorne CA - :09:18 :00:00
10/31/2015 4:53:32 AM Outbound PRIM Unknown - :05:38 :00:00
10/31/2015 4:59:10 AM Outbound (612) 529-8393 Twin Cities MN - :06:35 :00:00
10/31/2015 5:12:16 AM Outbound (614) 920-4925 Canal Winchester OH - :04:33 :00:00
10/31/2015 5:17:05 AM Outbound (650) 550-7691 San Francisco CA - :09:23 :00:00
10/31/2015 5:26:33 AM Outbound (614) 491-3016 Lockbourne OH - :04:13 :00:00
10/31/2015 5:40:13 AM Outbound PRIM Unknown - :09:04 :00:00
10/31/2015 5:54:59 AM Outbound PRIM Unknown - :06:05 :00:00
10/31/2015 6:01:08 AM Outbound (416) 443-4570 Toronto ON - :05:19 :00:00
10/31/2015 6:08:38 AM Outbound (503) 282-6741 Portland OR - :08:24 :00:00
10/31/2015 6:17:18 AM Outbound (323) 234-8651 Los Angeles CA - :08:58 :00:00
10/31/2015 6:26:31 AM Outbound PRIM Unknown - :03:29 :00:00
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

S GENESYS

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;1

0-9999

User: Sara.Newman
Extension: 7192
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 6:30:41 AM Outbound (408) 266-2833 San Jose CA - :05:05 :00:00
10/31/2015 6:36:10 AM Outbound (651) 635-0054 Twin Cities MN - :04:24 :00:00
10/31/2015 6:43:27 AM Outbound (832) 243-6773 Houston Suburban TX - :07:31 :00:00
10/31/2015 7:12:48 AM Outbound (415) 831-0203 San Francisco CA - :05:41 :00:00
10/31/2015 7:24:44 AM Outbound (281) 292-2276 Spring TX - :07:35 :00:00
10/31/2015 7:32:43 AM Outbound (219) 883-1835 Gary IN - :03:16 :00:00
10/31/2015 7:44:33 AM Outbound PRIM Unknown - :07:26 :00:00
10/31/2015 7:52:14 AM Outbound (562) 633-2991 Compton CA - :06:31 :00:00
10/31/2015 8:02:00 AM Outbound (360) 377-0531 Bremerton WA - :05:14 :00:00
10/31/2015 8:07:28 AM Outbound (313) 841-9213 Detroit Zone 6 MI - :09:23 :00:00
10/31/2015 8:17:08 AM Outbound (512) 351-9160 Austin TX - :07:08 :00:00
10/31/2015 8:46:15 AM Outbound PRIM Unknown - :06:14 :00:00
10/31/2015 8:57:48 AM Outbound PRIM Unknown - :01:07 :00:00
10/31/2015 8:59:05 AM Outbound PRIM Unknown - :06:03 :00:00
10/31/2015 9:05:23 AM Outbound (313) 832-4673 Detroit Zone 1 MI - :07:52 :00:00
10/31/2015 9:26:27 AM Outbound (713) 643-1337 Houston TX - :04:03 :00:00
10/31/2015 9:30:59 AM Outbound (512) 266-6961 Austin TX - :01:55 :00:00
10/31/2015 9:32:58 AM Outbound (773) 934-1476 Chicago Zone 3 IL - :08:40 :00:00
10/31/2015 9:42:12 AM Outbound (909) 874-6141 Rialto CA - :03:23 :00:00
10/31/2015 9:45:50 AM Outbound (210) 231-2223 San Antonio TX - :08:25 :00:00
10/31/2015 9:55:07 AM Outbound (614) 252-3265 Columbus OH - :04:30 :00:00
10/31/2015 9:59:52 AM Outbound PRIM Unknown - :07:35 :00:00
10/31/2015 10:08:14 AM Outbound PRIM Unknown - :07:06 :00:00
10/31/2015 10:16:10 AM Outbound (651) 772-6561 Twin Cities MN - :08:25 :00:00
10/31/2015 10:37:08 AM Outbound (614) 873-0835 Plain City OH - :06:10 :00:00
10/31/2015 10:48:42 AM Outbound (404) 562-5167 Atlanta GA - :07:21 :00:00
10/31/2015 10:59:22 AM Outbound PRIM Unknown - :05:54 :00:00
10/31/2015 11:22:19 AM Outbound (512) 458-5453 Austin TX - :03:33 :00:00
10/31/2015 11:33:48 AM Outbound (269) 699-5605 Edwardsburg Ml - :05:08 :00:00
10/31/2015 11:39:22 AM Outbound (510) 742-6819 Fremont-Newark CA - :08:54 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 0 66 66
Average( hh:mm:ss) :00:00 :00:00 :06:21 :06:21
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Sharon.Fletcher
Extension: 777193
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 12:07:00 AM Outbound (714) 891-8531 Westminster CA - :07:13 :00:00
10/31/2015 12:14:22 AM Outbound (323) 257-0139 Los Angeles CA - :08:27 :00:00
10/31/2015 12:23:03 AM Outbound (219) 886-5104 Gary IN - :05:10 :00:00
10/31/2015 12:35:46 AM Outbound PRIM Unknown - :05:08 :00:00
10/31/2015 12:41:13 AM Outbound PRIM Unknown - :01:47 :00:00
10/31/2015 12:44:46 AM Outbound (313) 832-1817 Detroit Zone 1 MI - :03:28 :00:00
10/31/2015 12:54:25 AM Outbound (269) 377-9078 Kalamazoo MI - :09:57 :00:00
10/31/2015 1:05:10 AM Outbound (612) 345-6485 Twin Cities MN - :09:37 :00:00
10/31/2015 1:15:06 AM Outbound PRIM Unknown - :07:02 :00:00
10/31/2015 1:22:22 AM Outbound (219) 937-2130 Hammond IN - :05:01 :00:00
10/31/2015 1:27:37 AM Outbound (678) 574-3224 Atlanta Northwest GA - :02:08 :00:00
10/31/2015 1:43:29 AM Outbound PRIM Unknown - :08:26 :00:00
10/31/2015 1:59:59 AM Outbound (757) 595-3933 Newport News Zone 1 VA - :07:14 :00:00
10/31/2015 2:07:17 AM Outbound (909) 585-3019 Big Bear City CA - :02:08 :00:00
10/31/2015 2:10:13 AM Outbound (213) 250-7904 Los Angeles CA - :08:51 :00:00
10/31/2015 2:27:03 AM Outbound HOME Unknown - :06:24 :00:00
10/31/2015 2:37:30 AM Outbound PRIM Unknown - :02:39 :00:00
10/31/2015 2:40:23 AM Outbound (425) 374-2080 Everett WA - :03:10 :00:00
10/31/2015 2:48:57 AM Outbound (310) 438-4211 Compton CA - :02:05 :00:00
10/31/2015 2:51:03 AM Outbound (281) 650-5482 Bammel TX - :02:26 :00:00
10/31/2015 2:53:43 AM Outbound (714) 228-1870 Buena Park CA - :03:33 :00:00
10/31/2015 3:01:58 AM Outbound PRIM Unknown - :06:21 :00:00
10/31/2015 3:37:36 AM Outbound (770) 382-8931 Cartersville GA - :03:42 :00:00
10/31/2015 3:47:03 AM Outbound PRIM Unknown - :09:05 :00:00
10/31/2015 3:56:45 AM Outbound PRIM Unknown - :06:28 :00:00
10/31/2015 4:03:34 AM Outbound PRIM Unknown - :01:01 :00:00
10/31/2015 4:34:42 AM Outbound (770) 577-0477 Atlanta Northwest GA - :08:54 :00:00
10/31/2015 4:43:41 AM Outbound PRIM Unknown - :06:05 :00:00
10/31/2015 4:50:12 AM Outbound PRIM Unknown - :06:12 :00:00
10/31/2015 4:57:06 AM Outbound PRIM Unknown - :05:30 :00:00
10/31/2015 5:16:27 AM Outbound (740) 571-5487 Circleville OH - :05:39 :00:00
10/31/2015 5:22:42 AM Outbound (773) 322-4211 Chicago Zone 7 IL - :09:45 :00:00
10/31/2015 5:35:05 AM Outbound (651) 405-6952 Twin Cities MN - :08:54 :00:00
10/31/2015 5:44:03 AM Outbound (314) 771-5467 Saint Louis MO - :01:49 :00:00
10/31/2015 5:46:27 AM Outbound (708) 898-2826 Chicago Heights IL - :07:41 :00:00
10/31/2015 5:54:13 AM Outbound PRIM Unknown - :05:47 :00:00
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(

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

Supervisor) User Call Detail

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Sharon.Fletcher
Extension: 777193
Call Duration Hold Time

Date / Time In/Out Remote Number Remote Name Account Code (hh:mm:ss) (hh:mm:ss)
10/31/2015 6:06:22 AM Outbound PRIM Unknown - :09:21 :00:00
10/31/2015 6:15:52 AM Outbound PRIM Unknown - :08:26 :00:00
10/31/2015 6:26:46 AM Outbound (303) 768-8097 Denver CO - :04:28 :00:00
10/31/2015 6:53:13 AM Outbound PRIM Unknown - :07:40 :00:00
10/31/2015 7:01:08 AM Outbound PRIM Unknown - :08:13 :00:00
10/31/2015 7:09:58 AM Outbound (770) 991-7580 Atlanta South GA - :05:50 :00:00
10/31/2015 7:16:19 AM Outbound (830) 237-6057 New Braunfels TX - :06:37 :00:00
10/31/2015 7:23:27 AM Outbound (770) 861-7259 Atlanta Northeast GA - :09:20 :00:00
10/31/2015 7:32:58 AM Outbound (210) 924-0220 San Antonio TX - :06:21 :00:00
10/31/2015 7:49:10 AM Outbound (253) 847-2757 Graham WA - :02:36 :00:00
10/31/2015 7:52:00 AM Outbound (612) 522-0358 Twin Cities MN - :04:44 :00:00
10/31/2015 8:00:16 AM Outbound (651) 797-3723 Twin Cities MN - :06:52 :00:00
10/31/2015 8:11:50 AM Outbound (425) 883-2347 Kirkland WA - :09:09 :00:00
10/31/2015 8:21:14 AM Outbound (281) 405-9650 Houston Suburban TX - :01:59 :00:00
10/31/2015 8:23:29 AM Outbound PRIM Unknown - :09:24 :00:00
10/31/2015 8:33:31 AM Outbound (720) 748-3892 Denver-Sullivan CO - :04:16 :00:00
10/31/2015 8:46:36 AM Outbound (323) 249-6431 Los Angeles CA - :05:58 :00:00
10/31/2015 8:59:09 AM Outbound (818) 893-8735 San Fernando CA - :01:34 :00:00
10/31/2015 9:00:48 AM Outbound (210) 348-8597 San Antonio TX - :06:29 :00:00
10/31/2015 9:32:09 AM Outbound (830) 237-6057 New Braunfels TX - :05:11 :00:00
10/31/2015 10:03:32 AM Outbound (323) 262-2618 Los Angeles CA - :01:28 :00:00
10/31/2015 10:05:29 AM Outbound (617) 288-8592 Dorchester MA - :04:20 :00:00
10/31/2015 10:10:26 AM Outbound PRIM Unknown - :08:28 :00:00
10/31/2015 10:19:03 AM Outbound PRIM Unknown - :02:11 :00:00
10/31/2015 10:22:05 AM Outbound (313) 361-6328 Detroit Zone 1 Ml - :01:24 :00:00
10/31/2015 10:26:35 AM Outbound PRIM Unknown - :08:26 :00:00
10/31/2015 10:35:16 AM Outbound PRIM Unknown - :09:09 :00:00
10/31/2015 10:44:29 AM Outbound (404) 501-0827 Atlanta GA - :05:51 :00:00
10/31/2015 10:50:44 AM Outbound (818) 881-4331 Reseda CA - :04:16 :00:00
10/31/2015 10:55:42 AM Outbound PRIM Unknown - :09:24 :00:00
10/31/2015 11:05:11 AM Outbound (832) 401-9660 Cleveland TX - :01:25 :00:00
10/31/2015 11:07:14 AM Outbound (707) 227-4802 Napa CA - :04:30 :00:00
10/31/2015 11:12:12 AM Outbound (832) 766-4644 Bammel TX - :07:53 :00:00
10/31/2015 11:26:12 AM Outbound (612) 455-1658 Twin Cities MN - :07:47 :00:00
10/31/2015 11:34:14 AM Outbound (210) 826-8337 San Antonio TX - :05:41 :00:00
10/31/2015 11:40:33 AM Outbound (259) 352-4161 Unknown - :03:11 :00:00
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(Supervisor) User Call Detail

Users:
Date Time Range:

Site ID Range:

Purpose Code Range:

<All>

10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

<All>

0-3;5-8;10-9999

S GENESYS

User: Sharon.Fletcher
Extension: 777193
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 11:44:08 AM Outbound (832) 566-7232 Houston TX - :01:59 :00:00
10/31/2015 11:58:20 AM Outbound PRIM Unknown - :04:58 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 0 74 74
Average( hh:mm:ss) :00:00 :00:00 :05:42 :05:42
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(Supervisor) User Call Detail

S GENESYS

Date Time Range: 10/31/2015 12:00:00 AM - 10/31/2015 11:59:59 AM

Site ID Range: <All>

Purpose Code Range: 0-3;5-8;10-9999

User: Steven.Simms
Extension: 8024
Call Duration Hold Time
Date / Time In/Out Remote Number Remote Name (hh:mm:ss) (hh:mm:ss)
Account Code
10/31/2015 3:38:22 AM Inbound (219) 547-9562 Alice Wunderkind - :06:16 :00:00
10/31/2015 4:17:23 AM Inbound (787) 231-4827 Kurt Wheeler - :07:12 :00:00
Unknown Incoming Outgoing Total
Number of Calls 0 2 0 2
Average( hh:mm:ss) :00:00 :06:44 :00:00 :06:44
Unknown Incoming Outgoing Total
Number of Calls 0 902 1277 2,179
Average( hh:mm:ss) :00:00 :02:58 :02:00 :02:24

*Caller ID is displayed If the direction is inbound and remote number is blank.
NOCLID** = no callerid.; N/A=Not Available.
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