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Abstract

This document discusses data backup recommendations for Customer
Interaction Center.
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Documentation Library at: http://help.genesys.com/cic.
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Overview

This document discusses three basic backup recommendations for Customer Interaction Center (CIC).
1. Creating a dedicated backup subsystem on the CIC server.
2. Adding the CIC server to an existing network backup scheme.
3. Manually creating a copy of all vital implementation-specific data.




Dedicated Backup Subsystem

A dedicated backup subsystem is one in which you configure the CIC server to back up CIC. You must have Windows installed
locally on the CIC server. Windows has a built-in backup program called Windows Server Backup that allows you to back up and
restore systems, files, folders, and application data. Windows Server Backup supports storing backup data to disk drives and SAN
disks locally attached to the CIC server, and folders on the CIC server's local volumes or remote shares. Windows Server Backup
does not support tape devices. For more information on Windows Server Backup, see the vendor's product documentation.

A dedicated backup subsystem offers the highest level of security to guard against system disaster. You can use it with either or
both of the other options discussed in this document.




Existing Backup Scheme

You can easily add a CIC server to an existing backup scheme. Use the same backup configuration for the CIC server as your other
Windows servers. Schedule the backup job to run during a time when the CIC server is least active.

Again, you can use this option with either or both of the other options discussed in this document.

Exclude the \13\1C\Logs directory from the backup list. This directory stores subsystem logging data that may at times be large
and may increase the time it takes for the backup to complete.




Manual Backup

Use the manual backup method to copy vital data from the CIC server to a remote location (for example, another server or a secure
workstation).

Genesys recommends the following manual backup plan:
e Back up all datainthe \I13\1C directory except for the data in the \13\1C\Logs directory.
e Back up the "Interactive Intelligence" registry key.

This backup plan provides the maximum redundancy for restoring the CIC server.

Back up all data in the \I3\IC directory

Back up all data in the \I3\IC directory except for the data in the \13\IC\Logs directory.

The following table shows important subdirectories included in an \ 13\ 1C directory backup.

Subdirectory Description
\I3\IC\Certificates\* | Contains certificates the CIC system uses.
\I3\IC\ClientSettings | Contains user-saved settings for CIC clients.
\I3\IC\FBMC If a customer is using Interaction Message Store, there may be useful files stored here.
\I3\IC\Handlers\* Contains handlers.
\I3\IC\HostTools If a customer is using Host integrations, there may be useful files stored here.
\I3\IC\Mail\* If email messages were not sent before the CIC server was lost, the data is stored here.
\I3\IC\Persistence If a customer is using Interaction Process Automation, the current work items should be backed

up.

\I3\IC\PMQ Contains any files representing database inserts that were not successful.
\I3\IC\Recordings
\I3\IC\Resources Contains all system and user prompts and customized fax cover pages (ResourcesCoverPages).
\I3\IC\TFTPRoot If a customer is using a TFTP server, there may be useful files stored here.

Also include in the backup any ODBC Data Source used for custom handlers that access tables.




Back up the "Interactive Intelligence" registry key

Back up the "Interactive Intelligence" registry key, which contains all Interaction Administrator information.

To back up the registry key:
1. RUnREGEDIT.EXE.
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2. Navigate to \HKEY_LOCAL MACHINE\SOFTWARE\Interactive Intelligence.
3. Right-click on Interactive Intelligence and click Export.
The Export Registry File dialog box is displayed.
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4. Type ININ_RegKey in the File Name box.
5. Click Registry Hive Files (*.*) in the Save as type list and click Save.

l Note: Re-publish all default and custom handlers after you restore the registry if you are restoring to a clean CIC install.




Summary

All of the options discussed in this document offer a unique level of data security. The best recommendation is to use a
combination of all three options to assure the data will be available when it is needed.




Change Log

The following table lists the changes to this document since Customer Interaction Center version 4.0 product availability.

Date Change

01-August-2014 | Updated documentation to reflect changes required in the transition from version 4.0 SU# to CIC 2015 R1, such
as updates to product version numbers, system requirements, installation procedures, references to Product
Information site URLs, and copyright and trademark information.

01-January-2015 | Edited document wording for clarity.

01-July-2015 Updated cover page with new logo.

16-March-2018 | Rebranded to Genesys.




Copyright and Trademark Information

Interactive Intelligence, Interactive Intelligence Customer Interaction Center, Interaction Administrator, Interaction Attendant,
Interaction Client, Interaction Designer, Interaction Tracker, Interaction Recorder, Interaction Mobile Office, Interaction Center
Platform, Interaction Monitor, Interaction Optimizer, and the “Spirograph” logo design are registered trademarks of Genesys
Telecommunications Laboratories, Inc. Customer Interaction Center, EIC, Interaction Fax Viewer, Interaction Server, ION, Interaction
Voicemail Player, Interactive Update, Interaction Supervisor, Interaction Migrator, and Interaction Screen Recorder are trademarks of
Genesys Telecommunications Laboratories, Inc. The foregoing products are ©1997-2018 Genesys Telecommunications
Laboratories, Inc. All rights reserved.

Interaction Dialer and Interaction Scripter are registered trademarks of Genesys Telecommunications Laboratories, Inc. The
foregoing products are ©2000-2018 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Messaging Interaction Center and MIC are trademarks of Genesys Telecommunications Laboratories, Inc. The foregoing products
are ©2001-2018 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Director is a registered trademark of Genesys Telecommunications Laboratories, Inc. e-FAQ Knowledge Manager and
Interaction Marquee are trademarks of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2002-2018
Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Conference is a trademark of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2004-2018
Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction SIP Proxy and Interaction EasyScripter are trademarks of Genesys Telecommunications Laboratories, Inc. The foregoing
products are ©2005-2018 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Gateway is a registered trademark of Genesys Telecommunications Laboratories, Inc. Interaction Media Server is a
trademark of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2006-2018 Genesys Telecommunications
Laboratories, Inc. All rights reserved.

Interaction Desktop is a trademark of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2007-2018
Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Process Automation, Deliberately Innovative, Interaction Feedback, and Interaction SIP Station are registered trademarks
of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2009-2018 Genesys Telecommunications
Laboratories, Inc. All rights reserved.

Interaction Analyzer is a registered trademark of Genesys Telecommunications Laboratories, Inc. Interaction Web Portal and IPA are
trademarks of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2010-2018 Genesys
Telecommunications Laboratories, Inc. All rights reserved.

Spotability is a trademark of Genesys Telecommunications Laboratories, Inc. ©2011-2018. All rights reserved.

Interaction Edge, Caa$S Quick Spin, Interactive Intelligence Marketplace, Interaction SIP Bridge, and Interaction Mobilizer are
registered trademarks of Genesys Telecommunications Laboratories, Inc. Interactive Intelligence Communications as a Service

and Interactive Intelligence CaaSSM are trademarks or service marks of Genesys Telecommunications Laboratories, Inc. The
foregoing products are ©2012-2018 Genesys Telecommunications Laboratories, Inc. All rights reserved.
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Interaction Speech Recognition and Interaction Quality Manager are registered trademarks of Genesys Telecommunications
Laboratories, Inc. Bay Bridge Decisions and Interaction Script Builder are trademarks of Genesys Telecommunications Laboratories,
Inc. The foregoing products are ©2013-2018 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Interaction Collector is a registered trademark of Genesys Telecommunications Laboratories, Inc. Interaction Decisions is a
trademark of Genesys Telecommunications Laboratories, Inc. The foregoing products are ©2013-2018 Genesys
Telecommunications Laboratories, Inc. All rights reserved.

Interactive Intelligence Bridge Server and Interaction Connect are trademarks of Genesys Telecommunications Laboratories, Inc.
The foregoing products are ©2014-2018 Genesys Telecommunications Laboratories, Inc. All rights reserved.

The veryPDF product is ©2000-2018 veryPDF, Inc. All rights reserved.

This product includes software licensed under the Common Development and Distribution License (6/24/2009). We hereby agree to
indemnify the Initial Developer and every Contributor of the software licensed under the Common Development and Distribution
License (6/24/2009) for any liability incurred by the Initial Developer or such Contributor as a result of any such terms we offer. The
source code for the included software may be found at http://wpflocalization.codeplex.com.

A database is incorporated in this software which is derived from a database licensed from Hexasoft Development Sdn. Bhd.
("HDSB"). All software and technologies used by HDSB are the properties of HDSB or its software suppliers and are protected by
Malaysian and international copyright laws. No warranty is provided that the Databases are free of defects, or fit for a particular
purpose. HDSB shall not be liable for any damages suffered by the Licensee or any third party resulting from use of the Databases.
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Other brand and/or product names referenced in this document are the trademarks or registered trademarks of their respective
companies.

DISCLAIMER

GENESYS TELECOMMUNICATIONS LABORATORIES (GENESYS) HAS NO RESPONSIBILITY UNDER WARRANTY, INDEMNIFICATION
OR OTHERWISE, FOR MODIFICATION OR CUSTOMIZATION OF ANY GENESYS SOFTWARE BY GENESYS, CUSTOMER OR ANY
THIRD PARTY EVEN IF SUCH CUSTOMIZATION AND/OR MODIFICATION IS DONE USING GENESYS TOOLS, TRAINING OR
METHODS DOCUMENTED BY GENESYS.

Genesys Telecommunications Laboratories, Inc.
2001 Junipero Serra Boulevard

Daly City, CA 94014

Telephone/Fax (844) 274-5992
www.genesys.com
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