(Graph) Calls Processed User Comparison

Users: <All> %‘J’ G E N ESYS
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(Graph) Calls Processed User Comparison

Users:

Date Time Range:
Site Id Range:

Purpose Code Range:

<All>

10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

<All>

<All>

S GENESYS

Number of Calls
By User
(Inbound + Outbound)

- 1,893
Aaron.Robertson 1
Allan.Lucus 20
Allie.Eutsey 781
Amy.Cooper 39
Barry.Hartwig 1
Beth.Collier 40
Bill.Gildea 0
Bob.Kemna 533
Bob.Tomatoe 59
Brian.Boudouris 581
Brian.Williams 15
Bruce.Knapp 13
Chad.Mimms 24
Chris.Herr 49
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<All>

<All>
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Christian.Leedy 25
Clinton.Hunsucker 839
Cody.Hollars 8
Colin.Steeples 4
Dale.Pierce 48
Dave.Gussin 3
Dona.Bellin 855
Doug.Mygrant 38
Doug.Noll 16
Elizabeth.Sanders 14
Ellis.Mcbride 230
Eric.Longnecker 514
Erik.Skoog 2
Ethan.Peterson 70
Fernando.Hartzler 9
FreedomVoice.Agent2 4
Gerard.Campbell 74
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Gino.Andre 10
Guy.Risk 387
Harriet.Terry 60
Helmut.Grohnert 15
Henrietta.Hall 239
Hillary.Kehrer 65
Hope.Martin 17
13.Partner332 8
13.Partner6 4
Jamie.Mang 23
Jason.Bender 16
Jason.Braun 48
Jason.Lee 22
Javier.Birdsall 214
Jenifer.Carpenter 56
Jenna.Eickman 21
Jennifer.Dearborne 11
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(Graph) Calls Processed User Comparison
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Number of Calls
By User
(Inbound + Outbound)
Jennifer.Rios 16
Jessie.Hinchey 9
Jo.Howell 16
John.Carr 52
Julianne.Havel 5
Julio.Friedland 12
Karl.Stoneking 49
Kathy.Johnson 9
Kenya.Wolken 7
Kevin.Smith 21
Lance.Guan 22
Lance.Hursey 24
Larry.Wall 14
Lauren.Truent 13
Lesley.Martin 487
Linda.Herr 21
Linda.Zollar 20
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Lisa.Schwartz 22
Lisa.Weed 12
Lonnie.Wiesner 17
Mark.Malin 17
Mathew.Autin 19
Matt.Gustitus 470
Melissa.Clark 11
Melissa.Greeves 20
Melissa.Patterson 14
Michael.Logan 4
Mike.Wagamon 19
Milagros.Dilullo 9
Monty.Sanders 25
Morgan.Young 9
Neil.Kindell 20
Nicholas.Miller 23

partner.602
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Paul.Burmiester 14
Penelope.Pyne 759
Percy.Bowman 35
Rachel.Conner 60
Ramon.Szeitszam 3
Rian.Logan 1
Robin.West 16
Rolando.Lawrence 239
Ronda.Malin 28
Roxie.Kamel 24
Rudy.Hunter 230
Sandra.Young 14
Sara.Newman 233
Sarah.Montgomery 12
Scott.Stallings 16
Scott.Wilson 18
Sean.Hadden 7
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(Graph) Calls Processed User Comparison
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Number of Calls
By User
(Inbound + Outbound)
Serena.Colvard 22
Shane.Chuvalas 3
Sharon.Fletcher 236
Sharron.Kensey 17
Sheila.Miller 20
Sherry.Stoneking 5
Sofia.Feit 19
Steven.Simms 6
Ted.Frison 12
Ted.Malm 22
Tom.Davis 21
Tony.Kelch 19
Tony.Schwartz 18
Tonya.Simpson 24
Wesley.Brown 1
William.Young 19
Zach.Johnson 17
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(Graph) Calls Processed User Comparison

Users: <All>
Date Time Range: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
Site Id Range: <All>
Purpose Code Range: <All>

S GENESYS

Number of Calls
By User
(Inbound + Outbound)

Total

11,717

Print Date: Friday, August 4, 2017 2:27:53AM

Genesys

Page 9 of 9



