
User Call Summary

Date/Time Connected: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM

- User ID: 1 11802- Site: Ext:

1911 13:11:55 00:00:25 1776 11:19:48 00:00:23 1776 0 135 01:52:07 00:00:50 135 010/27/2015

93%

7%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1911 13:11:55 00:00:25 1776 11:19:48 00:00:23 1776 0 135 01:52:07 00:00:50 135 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Aaron Robertson User ID: 1 1540Aaron.Robertson Site: Ext:

1 00:07:40 00:07:40 1 00:07:40 00:07:40 1 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1 00:07:40 00:07:40 1 00:07:40 00:07:40 1 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Aaron.Robertson]]></FilterValue>
          <DisplayValue><![CDATA[Aaron.Robertson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Allan Lucus User ID: 1Allan.Lucus Site: Ext:

54 04:19:40 00:04:49 54 04:19:40 00:04:49 54 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

54 04:19:40 00:04:49 54 04:19:40 00:04:49 54 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Allan.Lucus]]></FilterValue>
          <DisplayValue><![CDATA[Allan.Lucus]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Allie Eutsey User ID: 1 Allie.EutseyAllie.Eutsey Site: Ext:

1327 21:57:51 00:01:00 889 20:08:31 00:01:22 889 0 438 01:49:20 00:00:15 438 010/27/2015

67%

33%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1327 21:57:51 00:01:00 889 20:08:31 00:01:22 889 0 438 01:49:20 00:00:15 438 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Allie.Eutsey]]></FilterValue>
          <DisplayValue><![CDATA[Allie.Eutsey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Amy Cooper User ID: 1 8047Amy.Cooper Site: Ext:

62 06:47:57 00:06:35 62 06:47:57 00:06:35 62 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

62 06:47:57 00:06:35 62 06:47:57 00:06:35 62 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Amy.Cooper]]></FilterValue>
          <DisplayValue><![CDATA[Amy.Cooper]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Barry Hartwig User ID: 1 8336Barry.Hartwig Site: Ext:

1 00:00:16 00:00:16 1 00:00:16 00:00:16 1 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1 00:00:16 00:00:16 1 00:00:16 00:00:16 1 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Barry.Hartwig]]></FilterValue>
          <DisplayValue><![CDATA[Barry.Hartwig]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Ben Crouch User ID: 1Ben.Crouch Site: Ext:

1 00:00:41 00:00:41 1 00:00:41 00:00:41 1 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1 00:00:41 00:00:41 1 00:00:41 00:00:41 1 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Ben.Crouch]]></FilterValue>
          <DisplayValue><![CDATA[Ben.Crouch]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Beth Collier User ID: 1 8026Beth.Collier Site: Ext:

54 07:00:46 00:07:48 54 07:00:46 00:07:48 54 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

54 07:00:46 00:07:48 54 07:00:46 00:07:48 54 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Beth.Collier]]></FilterValue>
          <DisplayValue><![CDATA[Beth.Collier]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Bill Gildea User ID: 1 8388Bill.Gildea Site: Ext:

1 00:00:26 00:00:26 0 00:00:00 00:00:00 0 0 0 00:00:00 00:00:00 0 010/27/2015

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1 00:00:26 00:00:26 0 00:00:00 00:00:00 0 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Bill.Gildea]]></FilterValue>
          <DisplayValue><![CDATA[Bill.Gildea]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Bob Kemna User ID: 1 88032Bob.Kemna Site: Ext:

597 1:03:23:04 00:02:45 575 1:03:17:35 00:02:51 575 0 22 00:05:29 00:00:15 22 010/27/2015

96%
4%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

597 1:03:23:04 00:02:45 575 1:03:17:35 00:02:51 575 0 22 00:05:29 00:00:15 22 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Bob.Kemna]]></FilterValue>
          <DisplayValue><![CDATA[Bob.Kemna]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Bob Tomatoe User ID: 1Bob.Tomatoe Site: Ext:

158 13:05:30 00:04:58 158 13:05:30 00:04:58 158 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

158 13:05:30 00:04:58 158 13:05:30 00:04:58 158 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Bob.Tomatoe]]></FilterValue>
          <DisplayValue><![CDATA[Bob.Tomatoe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Brian Boudouris User ID: 1 88033Brian.Boudouris Site: Ext:

721 1:02:58:58 00:02:15 629 1:02:35:57 00:02:32 629 0 92 00:23:01 00:00:15 92 010/27/2015

87%

13%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

721 1:02:58:58 00:02:15 629 1:02:35:57 00:02:32 629 0 92 00:23:01 00:00:15 92 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Brian.Boudouris]]></FilterValue>
          <DisplayValue><![CDATA[Brian.Boudouris]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Brian Williams User ID: 1 8025Brian.Williams Site: Ext:

52 04:00:51 00:04:38 52 04:00:51 00:04:38 52 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

52 04:00:51 00:04:38 52 04:00:51 00:04:38 52 0 0 00:00:00 00:00:00 0 0

Page 13 of 125Legacy Reports User Call Summary8/10/2017 6:47 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Brian.Williams]]></FilterValue>
          <DisplayValue><![CDATA[Brian.Williams]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Bruce Knapp User ID: 1Bruce.Knapp Site: Ext:

48 03:44:15 00:04:40 48 03:44:15 00:04:40 48 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

48 03:44:15 00:04:40 48 03:44:15 00:04:40 48 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Bruce.Knapp]]></FilterValue>
          <DisplayValue><![CDATA[Bruce.Knapp]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Chad Mimms User ID: 1 -Chad.Mimms Site: Ext:

44 04:27:08 00:06:04 44 04:27:08 00:06:04 44 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

44 04:27:08 00:06:04 44 04:27:08 00:06:04 44 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Chad.Mimms]]></FilterValue>
          <DisplayValue><![CDATA[Chad.Mimms]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Chris Herr User ID: 1Chris.Herr Site: Ext:

164 13:00:55 00:04:46 164 13:00:55 00:04:46 164 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

164 13:00:55 00:04:46 164 13:00:55 00:04:46 164 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Chris.Herr]]></FilterValue>
          <DisplayValue><![CDATA[Chris.Herr]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Christian Klein User ID: 1 -Christian.Klein Site: Ext:

10 2:21:49:34 06:58:57 10 2:21:49:34 06:58:57 0 0 0 00:00:00 00:00:00 0 010/27/2015

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

10 2:21:49:34 06:58:57 10 2:21:49:34 06:58:57 0 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Christian.Klein]]></FilterValue>
          <DisplayValue><![CDATA[Christian.Klein]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Christian Leedy User ID: 1Christian.Leedy Site: Ext:

69 05:37:28 00:04:53 69 05:37:28 00:04:53 69 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

69 05:37:28 00:04:53 69 05:37:28 00:04:53 69 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Christian.Leedy]]></FilterValue>
          <DisplayValue><![CDATA[Christian.Leedy]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Clinton Hunsucker User ID: 1 Clinton.HunsuckerClinton.Hunsucker Site: Ext:

1384 21:50:12 00:00:57 916 19:53:18 00:01:18 916 0 468 01:56:54 00:00:15 468 010/27/2015

66%

34%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1384 21:50:12 00:00:57 916 19:53:18 00:01:18 916 0 468 01:56:54 00:00:15 468 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Clinton.Hunsucker]]></FilterValue>
          <DisplayValue><![CDATA[Clinton.Hunsucker]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Cody Hollars User ID: 1 88015Cody.Hollars Site: Ext:

31 02:26:12 00:04:43 31 02:26:12 00:04:43 31 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

31 02:26:12 00:04:43 31 02:26:12 00:04:43 31 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Cody.Hollars]]></FilterValue>
          <DisplayValue><![CDATA[Cody.Hollars]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Colin Steeples User ID: 1 1304Colin.Steeples Site: Ext:

4 00:03:43 00:00:56 0 00:00:00 00:00:00 0 0 4 00:03:43 00:00:56 4 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

4 00:03:43 00:00:56 0 00:00:00 00:00:00 0 0 4 00:03:43 00:00:56 4 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Colin.Steeples]]></FilterValue>
          <DisplayValue><![CDATA[Colin.Steeples]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Dale Pierce User ID: 1Dale.Pierce Site: Ext:

169 12:39:25 00:04:30 169 12:39:25 00:04:30 169 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

169 12:39:25 00:04:30 169 12:39:25 00:04:30 169 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dale.Pierce]]></FilterValue>
          <DisplayValue><![CDATA[Dale.Pierce]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Dave Gussin User ID: 1 6134Dave.Gussin Site: Ext:

21 01:40:48 00:04:48 16 01:37:42 00:06:06 16 0 5 00:03:06 00:00:37 5 010/27/2015

76%

24%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

21 01:40:48 00:04:48 16 01:37:42 00:06:06 16 0 5 00:03:06 00:00:37 5 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dave.Gussin]]></FilterValue>
          <DisplayValue><![CDATA[Dave.Gussin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Dona Bellin User ID: 1 Dona.BellinDona.Bellin Site: Ext:

1419 21:54:37 00:00:56 932 19:53:06 00:01:17 932 0 487 02:01:31 00:00:15 487 010/27/2015

66%

34%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1419 21:54:37 00:00:56 932 19:53:06 00:01:17 932 0 487 02:01:31 00:00:15 487 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dona.Bellin]]></FilterValue>
          <DisplayValue><![CDATA[Dona.Bellin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Doug Mygrant User ID: 1 8043Doug.Mygrant Site: Ext:

160 11:48:39 00:04:26 160 11:48:39 00:04:26 160 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

160 11:48:39 00:04:26 160 11:48:39 00:04:26 160 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Doug.Mygrant]]></FilterValue>
          <DisplayValue><![CDATA[Doug.Mygrant]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Doug Noll User ID: 1Doug.Noll Site: Ext:

48 04:01:56 00:05:02 48 04:01:56 00:05:02 48 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

48 04:01:56 00:05:02 48 04:01:56 00:05:02 48 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Doug.Noll]]></FilterValue>
          <DisplayValue><![CDATA[Doug.Noll]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Elizabeth Sanders User ID: 1Elizabeth.Sanders Site: Ext:

73 04:27:29 00:03:40 73 04:27:29 00:03:40 73 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

73 04:27:29 00:03:40 73 04:27:29 00:03:40 73 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Elizabeth.Sanders]]></FilterValue>
          <DisplayValue><![CDATA[Elizabeth.Sanders]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Ellis Mcbride User ID: 1 7190Ellis.Mcbride Site: Ext:

230 21:52:27 00:05:42 0 00:00:00 00:00:00 0 0 230 21:52:27 00:05:42 230 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

230 21:52:27 00:05:42 0 00:00:00 00:00:00 0 0 230 21:52:27 00:05:42 230 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Ellis.Mcbride]]></FilterValue>
          <DisplayValue><![CDATA[Ellis.Mcbride]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Eric Longnecker User ID: 1 88034Eric.Longnecker Site: Ext:

680 1:03:37:31 00:02:26 595 1:03:16:14 00:02:45 595 0 85 00:21:17 00:00:15 85 010/27/2015

88%

13%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

680 1:03:37:31 00:02:26 595 1:03:16:14 00:02:45 595 0 85 00:21:17 00:00:15 85 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Eric.Longnecker]]></FilterValue>
          <DisplayValue><![CDATA[Eric.Longnecker]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Erik Skoog User ID: 1 8382Erik.Skoog Site: Ext:

3 00:08:06 00:02:42 1 00:07:11 00:07:11 1 0 1 00:00:28 00:00:28 0 110/27/2015

50%

50%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

3 00:08:06 00:02:42 1 00:07:11 00:07:11 1 0 1 00:00:28 00:00:28 0 1
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Erik.Skoog]]></FilterValue>
          <DisplayValue><![CDATA[Erik.Skoog]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Ethan Peterson User ID: 1 8048Ethan.Peterson Site: Ext:

143 14:23:36 00:06:02 143 14:23:36 00:06:02 143 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

143 14:23:36 00:06:02 143 14:23:36 00:06:02 143 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Ethan.Peterson]]></FilterValue>
          <DisplayValue><![CDATA[Ethan.Peterson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Fernando Hartzler User ID: 1 88002Fernando.Hartzler Site: Ext:

28 02:28:42 00:05:19 28 02:28:42 00:05:19 28 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

28 02:28:42 00:05:19 28 02:28:42 00:05:19 28 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Fernando.Hartzler]]></FilterValue>
          <DisplayValue><![CDATA[Fernando.Hartzler]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


FreedomVoice Agent2 User ID: 1 9098FreedomVoice.Agent2 Site: Ext:

4 03:39:15 00:54:49 0 00:00:00 00:00:00 0 0 4 03:39:15 00:54:49 4 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

4 03:39:15 00:54:49 0 00:00:00 00:00:00 0 0 4 03:39:15 00:54:49 4 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[FreedomVoice.Agent2]]></FilterValue>
          <DisplayValue><![CDATA[FreedomVoice.Agent2]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Gerard Campbell User ID: 1 7200Gerard.Campbell Site: Ext:

74 06:33:25 00:05:19 74 06:33:25 00:05:19 74 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

74 06:33:25 00:05:19 74 06:33:25 00:05:19 74 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Gerard.Campbell]]></FilterValue>
          <DisplayValue><![CDATA[Gerard.Campbell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Gino Andre User ID: 1Gino.Andre Site: Ext:

30 02:28:31 00:04:57 30 02:28:31 00:04:57 30 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

30 02:28:31 00:04:57 30 02:28:31 00:04:57 30 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Gino.Andre]]></FilterValue>
          <DisplayValue><![CDATA[Gino.Andre]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Guy Risk User ID: 1Guy.Risk Site: Ext:

1165 1:02:31:25 00:01:22 833 1:01:08:31 00:01:49 833 0 332 01:22:54 00:00:15 332 010/27/2015

72%

28%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1165 1:02:31:25 00:01:22 833 1:01:08:31 00:01:49 833 0 332 01:22:54 00:00:15 332 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Guy.Risk]]></FilterValue>
          <DisplayValue><![CDATA[Guy.Risk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Harriet Terry User ID: 1 7197Harriet.Terry Site: Ext:

60 05:18:59 00:05:19 60 05:18:59 00:05:19 60 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

60 05:18:59 00:05:19 60 05:18:59 00:05:19 60 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Harriet.Terry]]></FilterValue>
          <DisplayValue><![CDATA[Harriet.Terry]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Helmut Grohnert User ID: 1 -Helmut.Grohnert Site: Ext:

48 03:49:12 00:04:46 48 03:49:12 00:04:46 48 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

48 03:49:12 00:04:46 48 03:49:12 00:04:46 48 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Helmut.Grohnert]]></FilterValue>
          <DisplayValue><![CDATA[Helmut.Grohnert]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Henrietta Hall User ID: 1 7191Henrietta.Hall Site: Ext:

239 21:34:17 00:05:25 0 00:00:00 00:00:00 0 0 239 21:34:17 00:05:25 239 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

239 21:34:17 00:05:25 0 00:00:00 00:00:00 0 0 239 21:34:17 00:05:25 239 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Henrietta.Hall]]></FilterValue>
          <DisplayValue><![CDATA[Henrietta.Hall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Hillary Kehrer User ID: 1Hillary.Kehrer Site: Ext:

155 13:43:10 00:05:19 155 13:43:10 00:05:19 155 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

155 13:43:10 00:05:19 155 13:43:10 00:05:19 155 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Hillary.Kehrer]]></FilterValue>
          <DisplayValue><![CDATA[Hillary.Kehrer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Hope Martin User ID: 1Hope.Martin Site: Ext:

53 04:02:53 00:04:35 53 04:02:53 00:04:35 53 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

53 04:02:53 00:04:35 53 04:02:53 00:04:35 53 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Hope.Martin]]></FilterValue>
          <DisplayValue><![CDATA[Hope.Martin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


I3 Partner332 User ID: 1 7332I3.Partner332 Site: Ext:

12 00:32:39 00:02:43 6 00:26:33 00:04:26 6 0 6 00:06:06 00:01:01 5 110/27/2015

50%

42%

8%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

12 00:32:39 00:02:43 6 00:26:33 00:04:26 6 0 6 00:06:06 00:01:01 5 1
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[I3.Partner332]]></FilterValue>
          <DisplayValue><![CDATA[I3.Partner332]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


I3 Partner6 User ID: 1 7806I3.Partner6 Site: Ext:

5 00:11:59 00:02:24 1 00:02:26 00:02:26 1 0 4 00:09:33 00:02:23 3 110/27/2015

20%
20%

60%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

5 00:11:59 00:02:24 1 00:02:26 00:02:26 1 0 4 00:09:33 00:02:23 3 1
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[I3.Partner6]]></FilterValue>
          <DisplayValue><![CDATA[I3.Partner6]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jamie Mang User ID: 1Jamie.Mang Site: Ext:

68 05:09:13 00:04:33 68 05:09:13 00:04:33 68 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

68 05:09:13 00:04:33 68 05:09:13 00:04:33 68 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jamie.Mang]]></FilterValue>
          <DisplayValue><![CDATA[Jamie.Mang]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jason Bender User ID: 1Jason.Bender Site: Ext:

49 03:59:36 00:04:53 49 03:59:36 00:04:53 49 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

49 03:59:36 00:04:53 49 03:59:36 00:04:53 49 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jason.Bender]]></FilterValue>
          <DisplayValue><![CDATA[Jason.Bender]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jason Lee User ID: 1Jason.Lee Site: Ext:

67 05:36:05 00:05:01 67 05:36:05 00:05:01 67 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom
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Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

67 05:36:05 00:05:01 67 05:36:05 00:05:01 67 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jason.Lee]]></FilterValue>
          <DisplayValue><![CDATA[Jason.Lee]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jason.Braun User ID: 1 8037Jason.Braun Site: Ext:

155 12:13:36 00:04:44 155 12:13:36 00:04:44 155 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

155 12:13:36 00:04:44 155 12:13:36 00:04:44 155 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jason.Braun]]></FilterValue>
          <DisplayValue><![CDATA[Jason.Braun]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Javier Birdsall User ID: 1 Javier.BirdsallJavier.Birdsall Site: Ext:
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889 1:05:15:14 00:01:58 742 1:04:38:26 00:02:19 742 0 147 00:36:48 00:00:15 147 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Javier.Birdsall]]></FilterValue>
          <DisplayValue><![CDATA[Javier.Birdsall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jenifer Carpenter User ID: 1Jenifer.Carpenter Site: Ext:
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169 13:33:10 00:04:49 169 13:33:10 00:04:49 169 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jenifer.Carpenter]]></FilterValue>
          <DisplayValue><![CDATA[Jenifer.Carpenter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jenna Eickman User ID: 1Jenna.Eickman Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jenna.Eickman]]></FilterValue>
          <DisplayValue><![CDATA[Jenna.Eickman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jennifer Rios User ID: 1 -Jennifer.Rios Site: Ext:

47 03:46:03 00:04:49 47 03:46:03 00:04:49 47 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

47 03:46:03 00:04:49 47 03:46:03 00:04:49 47 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jennifer.Rios]]></FilterValue>
          <DisplayValue><![CDATA[Jennifer.Rios]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jennifer.Dearborne User ID: 1 8028Jennifer.Dearborne Site: Ext:
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70 04:15:45 00:03:39 70 04:15:45 00:03:39 70 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jennifer.Dearborne]]></FilterValue>
          <DisplayValue><![CDATA[Jennifer.Dearborne]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jessie Hinchey User ID: 1Jessie.Hinchey Site: Ext:
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29 02:22:39 00:04:55 29 02:22:39 00:04:55 29 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jessie.Hinchey]]></FilterValue>
          <DisplayValue><![CDATA[Jessie.Hinchey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jo Howell User ID: 1Jo.Howell Site: Ext:

49 03:34:48 00:04:23 49 03:34:48 00:04:23 49 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

49 03:34:48 00:04:23 49 03:34:48 00:04:23 49 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jo.Howell]]></FilterValue>
          <DisplayValue><![CDATA[Jo.Howell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


John Carr User ID: 1John.Carr Site: Ext:

167 13:33:54 00:04:52 167 13:33:54 00:04:52 167 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

167 13:33:54 00:04:52 167 13:33:54 00:04:52 167 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[John.Carr]]></FilterValue>
          <DisplayValue><![CDATA[John.Carr]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Jonathan Mabrito User ID: 1 -Jonathan.Mabrito Site: Ext:

4 00:01:28 00:00:22 4 00:01:28 00:00:22 0 0 0 00:00:00 00:00:00 0 010/27/2015

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

4 00:01:28 00:00:22 4 00:01:28 00:00:22 0 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Jonathan.Mabrito]]></FilterValue>
          <DisplayValue><![CDATA[Jonathan.Mabrito]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Julianne Havel User ID: 1Julianne.Havel Site: Ext:

33 02:07:02 00:03:51 33 02:07:02 00:03:51 33 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

33 02:07:02 00:03:51 33 02:07:02 00:03:51 33 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Julianne.Havel]]></FilterValue>
          <DisplayValue><![CDATA[Julianne.Havel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Julio Friedland User ID: 1Julio.Friedland Site: Ext:

29 02:36:07 00:05:23 29 02:36:07 00:05:23 29 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

29 02:36:07 00:05:23 29 02:36:07 00:05:23 29 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Julio.Friedland]]></FilterValue>
          <DisplayValue><![CDATA[Julio.Friedland]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Karl Stoneking User ID: 1 8016Karl.Stoneking Site: Ext:

172 12:41:56 00:04:26 172 12:41:56 00:04:26 172 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom
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Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

172 12:41:56 00:04:26 172 12:41:56 00:04:26 172 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Karl.Stoneking]]></FilterValue>
          <DisplayValue><![CDATA[Karl.Stoneking]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Kathy Johnson User ID: 1Kathy.Johnson Site: Ext:

32 02:21:27 00:04:25 32 02:21:27 00:04:25 32 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

32 02:21:27 00:04:25 32 02:21:27 00:04:25 32 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Kathy.Johnson]]></FilterValue>
          <DisplayValue><![CDATA[Kathy.Johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Kenya Wolken User ID: 1Kenya.Wolken Site: Ext:

30 02:21:37 00:04:43 30 02:21:37 00:04:43 30 0 0 00:00:00 00:00:00 0 010/27/2015

100%
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30 02:21:37 00:04:43 30 02:21:37 00:04:43 30 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Kenya.Wolken]]></FilterValue>
          <DisplayValue><![CDATA[Kenya.Wolken]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Kevin.Smith User ID: 1 8041Kevin.Smith Site: Ext:

49 04:15:57 00:05:13 49 04:15:57 00:05:13 49 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

49 04:15:57 00:05:13 49 04:15:57 00:05:13 49 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Kevin.Smith]]></FilterValue>
          <DisplayValue><![CDATA[Kevin.Smith]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Lance Guan User ID: 1 88025Lance.Guan Site: Ext:

70 05:25:50 00:04:39 70 05:25:50 00:04:39 70 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

70 05:25:50 00:04:39 70 05:25:50 00:04:39 70 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Lance.Guan]]></FilterValue>
          <DisplayValue><![CDATA[Lance.Guan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Lance Hursey User ID: 1 88003Lance.Hursey Site: Ext:

55 05:09:01 00:05:37 55 05:09:01 00:05:37 55 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom
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Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

55 05:09:01 00:05:37 55 05:09:01 00:05:37 55 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Lance.Hursey]]></FilterValue>
          <DisplayValue><![CDATA[Lance.Hursey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Larry.Wall User ID: 1 8044Larry.Wall Site: Ext:

62 04:09:58 00:04:02 62 04:09:58 00:04:02 62 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

62 04:09:58 00:04:02 62 04:09:58 00:04:02 62 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Larry.Wall]]></FilterValue>
          <DisplayValue><![CDATA[Larry.Wall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Lauren.Truent User ID: 1 8022Lauren.Truent Site: Ext:

50 03:59:30 00:04:47 50 03:59:30 00:04:47 50 0 0 00:00:00 00:00:00 0 010/27/2015

100%
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Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

50 03:59:30 00:04:47 50 03:59:30 00:04:47 50 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Lauren.Truent]]></FilterValue>
          <DisplayValue><![CDATA[Lauren.Truent]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Lesley Martin User ID: 1 88037Lesley.Martin Site: Ext:

701 1:06:25:20 00:02:36 582 1:05:55:32 00:03:05 582 0 119 00:29:48 00:00:15 119 010/27/2015
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17%

Inbound Intercom
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Outbound Intercom
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Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

701 1:06:25:20 00:02:36 582 1:05:55:32 00:03:05 582 0 119 00:29:48 00:00:15 119 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Lesley.Martin]]></FilterValue>
          <DisplayValue><![CDATA[Lesley.Martin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Linda Herr User ID: 1Linda.Herr Site: Ext:

67 05:26:15 00:04:52 67 05:26:15 00:04:52 67 0 0 00:00:00 00:00:00 0 010/27/2015
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67 05:26:15 00:04:52 67 05:26:15 00:04:52 67 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Linda.Herr]]></FilterValue>
          <DisplayValue><![CDATA[Linda.Herr]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Linda Zollar User ID: 1 8021Linda.Zollar Site: Ext:

52 04:26:56 00:05:08 52 04:26:56 00:05:08 52 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

52 04:26:56 00:05:08 52 04:26:56 00:05:08 52 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Linda.Zollar]]></FilterValue>
          <DisplayValue><![CDATA[Linda.Zollar]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Lisa Schwartz User ID: 1Lisa.Schwartz Site: Ext:

52 05:12:18 00:06:00 52 05:12:18 00:06:00 52 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom
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Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom
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DurationCount

52 05:12:18 00:06:00 52 05:12:18 00:06:00 52 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Lisa.Schwartz]]></FilterValue>
          <DisplayValue><![CDATA[Lisa.Schwartz]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Lisa Weed User ID: 1 8030Lisa.Weed Site: Ext:

27 02:39:57 00:05:55 27 02:39:57 00:05:55 27 0 0 00:00:00 00:00:00 0 010/27/2015
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Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom
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DurationCount

27 02:39:57 00:05:55 27 02:39:57 00:05:55 27 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Lisa.Weed]]></FilterValue>
          <DisplayValue><![CDATA[Lisa.Weed]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Lonnie Wiesner User ID: 1 88009Lonnie.Wiesner Site: Ext:

55 04:12:35 00:04:36 55 04:12:35 00:04:36 55 0 0 00:00:00 00:00:00 0 010/27/2015
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DurationCount

55 04:12:35 00:04:36 55 04:12:35 00:04:36 55 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Lonnie.Wiesner]]></FilterValue>
          <DisplayValue><![CDATA[Lonnie.Wiesner]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Madeline Gilbert User ID: 1Madeline.Gilbert Site: Ext:

37 01:47:49 00:02:55 37 01:47:49 00:02:55 37 0 0 00:00:00 00:00:00 0 010/27/2015
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DurationCount

37 01:47:49 00:02:55 37 01:47:49 00:02:55 37 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Madeline.Gilbert]]></FilterValue>
          <DisplayValue><![CDATA[Madeline.Gilbert]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Mark Malin User ID: 1Mark.Malin Site: Ext:

54 04:30:25 00:05:00 54 04:30:25 00:05:00 54 0 0 00:00:00 00:00:00 0 010/27/2015

100%
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DurationCount

54 04:30:25 00:05:00 54 04:30:25 00:05:00 54 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Mark.Malin]]></FilterValue>
          <DisplayValue><![CDATA[Mark.Malin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Mathew Autin User ID: 1Mathew.Autin Site: Ext:

66 04:55:05 00:04:28 66 04:55:05 00:04:28 66 0 0 00:00:00 00:00:00 0 010/27/2015
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66 04:55:05 00:04:28 66 04:55:05 00:04:28 66 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Mathew.Autin]]></FilterValue>
          <DisplayValue><![CDATA[Mathew.Autin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Matt Gustitus User ID: 1 88038Matt.Gustitus Site: Ext:

663 1:07:05:15 00:02:49 576 1:06:43:30 00:03:12 576 0 87 00:21:45 00:00:15 87 010/27/2015
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663 1:07:05:15 00:02:49 576 1:06:43:30 00:03:12 576 0 87 00:21:45 00:00:15 87 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Matt.Gustitus]]></FilterValue>
          <DisplayValue><![CDATA[Matt.Gustitus]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Melissa Clark User ID: 1Melissa.Clark Site: Ext:

30 02:35:14 00:05:10 30 02:35:14 00:05:10 30 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

30 02:35:14 00:05:10 30 02:35:14 00:05:10 30 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Melissa.Clark]]></FilterValue>
          <DisplayValue><![CDATA[Melissa.Clark]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Melissa Patterson User ID: 1 -Melissa.Patterson Site: Ext:

48 03:53:42 00:04:52 48 03:53:42 00:04:52 48 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

48 03:53:42 00:04:52 48 03:53:42 00:04:52 48 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Melissa.Patterson]]></FilterValue>
          <DisplayValue><![CDATA[Melissa.Patterson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Melissa.Greeves User ID: 1Melissa.Greeves Site: Ext:

48 04:18:12 00:05:23 48 04:18:12 00:05:23 48 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

48 04:18:12 00:05:23 48 04:18:12 00:05:23 48 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Melissa.Greeves]]></FilterValue>
          <DisplayValue><![CDATA[Melissa.Greeves]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Michael Logan User ID: 1 1614Michael.Logan Site: Ext:

5 00:29:34 00:05:55 4 00:29:07 00:07:17 4 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

5 00:29:34 00:05:55 4 00:29:07 00:07:17 4 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Michael.Logan]]></FilterValue>
          <DisplayValue><![CDATA[Michael.Logan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Mike Wagamon User ID: 1Mike.Wagamon Site: Ext:

48 03:56:49 00:04:56 48 03:56:49 00:04:56 48 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

48 03:56:49 00:04:56 48 03:56:49 00:04:56 48 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Mike.Wagamon]]></FilterValue>
          <DisplayValue><![CDATA[Mike.Wagamon]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Milagros Dilullo User ID: 1 88016Milagros.Dilullo Site: Ext:

33 02:06:38 00:03:50 33 02:06:38 00:03:50 33 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

33 02:06:38 00:03:50 33 02:06:38 00:03:50 33 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Milagros.Dilullo]]></FilterValue>
          <DisplayValue><![CDATA[Milagros.Dilullo]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Monty Sanders User ID: 1 8015Monty.Sanders Site: Ext:

61 05:06:04 00:05:01 61 05:06:04 00:05:01 61 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

61 05:06:04 00:05:01 61 05:06:04 00:05:01 61 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Monty.Sanders]]></FilterValue>
          <DisplayValue><![CDATA[Monty.Sanders]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Morgan Young User ID: 1Morgan.Young Site: Ext:

28 02:36:16 00:05:35 28 02:36:16 00:05:35 28 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

28 02:36:16 00:05:35 28 02:36:16 00:05:35 28 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Morgan.Young]]></FilterValue>
          <DisplayValue><![CDATA[Morgan.Young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Neil Kindell User ID: 1 88021Neil.Kindell Site: Ext:

57 04:47:39 00:05:03 57 04:47:39 00:05:03 57 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

57 04:47:39 00:05:03 57 04:47:39 00:05:03 57 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Neil.Kindell]]></FilterValue>
          <DisplayValue><![CDATA[Neil.Kindell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Nicholas Miller User ID: 1Nicholas.Miller Site: Ext:

65 05:26:45 00:05:02 65 05:26:45 00:05:02 65 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

65 05:26:45 00:05:02 65 05:26:45 00:05:02 65 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Nicholas.Miller]]></FilterValue>
          <DisplayValue><![CDATA[Nicholas.Miller]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Noemi Amoroso User ID: 1Noemi.Amoroso Site: Ext:

62 02:58:42 00:02:53 62 02:58:42 00:02:53 62 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

62 02:58:42 00:02:53 62 02:58:42 00:02:53 62 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Noemi.Amoroso]]></FilterValue>
          <DisplayValue><![CDATA[Noemi.Amoroso]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Partner 602 User ID: 1partner.602 Site: Ext:

4 00:12:41 00:03:10 2 00:06:41 00:03:20 2 0 1 00:05:34 00:05:34 1 010/27/2015

67%

33%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

4 00:12:41 00:03:10 2 00:06:41 00:03:20 2 0 1 00:05:34 00:05:34 1 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.602]]></FilterValue>
          <DisplayValue><![CDATA[partner.602]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Paul Burmiester User ID: 1Paul.Burmiester Site: Ext:

50 03:28:18 00:04:10 50 03:28:18 00:04:10 50 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom
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Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

50 03:28:18 00:04:10 50 03:28:18 00:04:10 50 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Paul.Burmiester]]></FilterValue>
          <DisplayValue><![CDATA[Paul.Burmiester]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Penelope Pyne User ID: 1 88008Penelope.Pyne Site: Ext:

1389 22:36:39 00:00:59 916 20:38:27 00:01:21 914 2 473 01:58:12 00:00:15 473 010/27/2015

%

34%

66%
Inbound Intercom
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DurationCount

1389 22:36:39 00:00:59 916 20:38:27 00:01:21 914 2 473 01:58:12 00:00:15 473 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Penelope.Pyne]]></FilterValue>
          <DisplayValue><![CDATA[Penelope.Pyne]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Percy Bowman User ID: 1 777199Percy.Bowman Site: Ext:

35 03:06:04 00:05:19 35 03:06:04 00:05:19 35 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom
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Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

35 03:06:04 00:05:19 35 03:06:04 00:05:19 35 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Percy.Bowman]]></FilterValue>
          <DisplayValue><![CDATA[Percy.Bowman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Phil Merriman User ID: 1 -Phil.Merriman Site: Ext:

58 00:32:34 00:00:34 58 00:32:34 00:00:34 0 0 0 00:00:00 00:00:00 0 010/27/2015

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

58 00:32:34 00:00:34 58 00:32:34 00:00:34 0 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Phil.Merriman]]></FilterValue>
          <DisplayValue><![CDATA[Phil.Merriman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Rachel Conner User ID: 1 7198Rachel.Conner Site: Ext:

60 05:19:00 00:05:19 60 05:19:00 00:05:19 60 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

60 05:19:00 00:05:19 60 05:19:00 00:05:19 60 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Rachel.Conner]]></FilterValue>
          <DisplayValue><![CDATA[Rachel.Conner]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Ramon Szeitszam User ID: 1 4878Ramon.Szeitszam Site: Ext:

3 00:03:24 00:01:08 0 00:00:00 00:00:00 0 0 3 00:03:24 00:01:08 3 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

3 00:03:24 00:01:08 0 00:00:00 00:00:00 0 0 3 00:03:24 00:01:08 3 0

Page 94 of 125Legacy Reports User Call Summary8/10/2017 6:47 AM
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Ramon.Szeitszam]]></FilterValue>
          <DisplayValue><![CDATA[Ramon.Szeitszam]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Rian Logan User ID: 1 4250Rian.Logan Site: Ext:

5 00:29:21 00:05:52 5 00:29:21 00:05:52 5 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

5 00:29:21 00:05:52 5 00:29:21 00:05:52 5 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Rian.Logan]]></FilterValue>
          <DisplayValue><![CDATA[Rian.Logan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Robin West User ID: 1Robin.West Site: Ext:

49 03:55:29 00:04:48 49 03:55:29 00:04:48 49 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

49 03:55:29 00:04:48 49 03:55:29 00:04:48 49 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Robin.West]]></FilterValue>
          <DisplayValue><![CDATA[Robin.West]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Rolando Lawrence User ID: 1 7194Rolando.Lawrence Site: Ext:

239 21:41:41 00:05:27 0 00:00:00 00:00:00 0 0 239 21:41:41 00:05:27 239 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

239 21:41:41 00:05:27 0 00:00:00 00:00:00 0 0 239 21:41:41 00:05:27 239 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Rolando.Lawrence]]></FilterValue>
          <DisplayValue><![CDATA[Rolando.Lawrence]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Ronda.Malin User ID: 1Ronda.Malin Site: Ext:

50 04:52:18 00:05:51 50 04:52:18 00:05:51 50 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

50 04:52:18 00:05:51 50 04:52:18 00:05:51 50 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Ronda.Malin]]></FilterValue>
          <DisplayValue><![CDATA[Ronda.Malin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Roxie Kamel User ID: 1Roxie.Kamel Site: Ext:

54 04:38:30 00:05:09 54 04:38:30 00:05:09 54 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom
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Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

54 04:38:30 00:05:09 54 04:38:30 00:05:09 54 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Roxie.Kamel]]></FilterValue>
          <DisplayValue><![CDATA[Roxie.Kamel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Rudy Hunter User ID: 1 7195Rudy.Hunter Site: Ext:

230 21:44:45 00:05:40 0 00:00:00 00:00:00 0 0 230 21:44:45 00:05:40 230 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

230 21:44:45 00:05:40 0 00:00:00 00:00:00 0 0 230 21:44:45 00:05:40 230 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Rudy.Hunter]]></FilterValue>
          <DisplayValue><![CDATA[Rudy.Hunter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sandra.Young User ID: 1Sandra.Young Site: Ext:

54 04:21:08 00:04:50 54 04:21:08 00:04:50 54 0 0 00:00:00 00:00:00 0 010/27/2015
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Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

54 04:21:08 00:04:50 54 04:21:08 00:04:50 54 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sandra.Young]]></FilterValue>
          <DisplayValue><![CDATA[Sandra.Young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sara Newman User ID: 1 7192Sara.Newman Site: Ext:

233 21:44:07 00:05:36 0 00:00:00 00:00:00 0 0 233 21:44:07 00:05:36 233 010/27/2015
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Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

233 21:44:07 00:05:36 0 00:00:00 00:00:00 0 0 233 21:44:07 00:05:36 233 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sara.Newman]]></FilterValue>
          <DisplayValue><![CDATA[Sara.Newman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sarah.Montgomery User ID: 1Sarah.Montgomery Site: Ext:

64 04:00:31 00:03:45 64 04:00:31 00:03:45 64 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

64 04:00:31 00:03:45 64 04:00:31 00:03:45 64 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sarah.Montgomery]]></FilterValue>
          <DisplayValue><![CDATA[Sarah.Montgomery]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Scott Stallings User ID: 1Scott.Stallings Site: Ext:

51 03:51:37 00:04:32 51 03:51:37 00:04:32 51 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

51 03:51:37 00:04:32 51 03:51:37 00:04:32 51 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Scott.Stallings]]></FilterValue>
          <DisplayValue><![CDATA[Scott.Stallings]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Scott Wilson User ID: 1Scott.Wilson Site: Ext:

47 04:17:33 00:05:29 47 04:17:33 00:05:29 47 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

47 04:17:33 00:05:29 47 04:17:33 00:05:29 47 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Scott.Wilson]]></FilterValue>
          <DisplayValue><![CDATA[Scott.Wilson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sean Hadden User ID: 1Sean.Hadden Site: Ext:

32 02:23:08 00:04:28 32 02:23:08 00:04:28 32 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom
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Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

32 02:23:08 00:04:28 32 02:23:08 00:04:28 32 0 0 00:00:00 00:00:00 0 0
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This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sean.Hadden]]></FilterValue>
          <DisplayValue><![CDATA[Sean.Hadden]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Serena Colvard User ID: 1Serena.Colvard Site: Ext:

55 04:31:58 00:04:57 55 04:31:58 00:04:57 55 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

55 04:31:58 00:04:57 55 04:31:58 00:04:57 55 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Serena.Colvard]]></FilterValue>
          <DisplayValue><![CDATA[Serena.Colvard]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Shane Chuvalas User ID: 1 8254Shane.Chuvalas Site: Ext:

5 00:15:07 00:03:01 4 00:15:04 00:03:46 4 0 1 00:00:03 00:00:03 1 010/27/2015

80%

20%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

5 00:15:07 00:03:01 4 00:15:04 00:03:46 4 0 1 00:00:03 00:00:03 1 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Shane.Chuvalas]]></FilterValue>
          <DisplayValue><![CDATA[Shane.Chuvalas]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sharon Fletcher User ID: 1 777193Sharon.Fletcher Site: Ext:

236 21:42:30 00:05:31 0 00:00:00 00:00:00 0 0 236 21:42:30 00:05:31 236 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

236 21:42:30 00:05:31 0 00:00:00 00:00:00 0 0 236 21:42:30 00:05:31 236 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sharon.Fletcher]]></FilterValue>
          <DisplayValue><![CDATA[Sharon.Fletcher]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sharron Kensey User ID: 1Sharron.Kensey Site: Ext:

53 04:31:49 00:05:08 53 04:31:49 00:05:08 53 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

53 04:31:49 00:05:08 53 04:31:49 00:05:08 53 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sharron.Kensey]]></FilterValue>
          <DisplayValue><![CDATA[Sharron.Kensey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Shelia Miller User ID: 1Sheila.Miller Site: Ext:

51 04:31:30 00:05:19 51 04:31:30 00:05:19 51 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

51 04:31:30 00:05:19 51 04:31:30 00:05:19 51 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sheila.Miller]]></FilterValue>
          <DisplayValue><![CDATA[Sheila.Miller]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sherry.Stoneking User ID: 1Sherry.Stoneking Site: Ext:

34 02:05:13 00:03:41 34 02:05:13 00:03:41 34 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

34 02:05:13 00:03:41 34 02:05:13 00:03:41 34 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sherry.Stoneking]]></FilterValue>
          <DisplayValue><![CDATA[Sherry.Stoneking]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Sofia Feit User ID: 1Sofia.Feit Site: Ext:

53 04:47:05 00:05:25 53 04:47:05 00:05:25 53 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

53 04:47:05 00:05:25 53 04:47:05 00:05:25 53 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sofia.Feit]]></FilterValue>
          <DisplayValue><![CDATA[Sofia.Feit]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Stephen Irecki User ID: 1Stephen.Irecki Site: Ext:

1 00:32:51 00:32:51 1 00:32:51 00:32:51 1 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

1 00:32:51 00:32:51 1 00:32:51 00:32:51 1 0 0 00:00:00 00:00:00 0 0
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Stephen.Irecki]]></FilterValue>
          <DisplayValue><![CDATA[Stephen.Irecki]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Steven Simms User ID: 1Steven.Simms Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Steven.Simms]]></FilterValue>
          <DisplayValue><![CDATA[Steven.Simms]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Ted Frison User ID: 1Ted.Frison Site: Ext:

27 02:47:24 00:06:12 27 02:47:24 00:06:12 27 0 0 00:00:00 00:00:00 0 010/27/2015

100%

Inbound Intercom

Inbound External

Outbound Intercom

Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound

DurationCount

27 02:47:24 00:06:12 27 02:47:24 00:06:12 27 0 0 00:00:00 00:00:00 0 0

Page 116 of 125Legacy Reports User Call Summary8/10/2017 6:47 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Ted.Frison]]></FilterValue>
          <DisplayValue><![CDATA[Ted.Frison]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Ted Malm User ID: 1 88006Ted.Malm Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Ted.Malm]]></FilterValue>
          <DisplayValue><![CDATA[Ted.Malm]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Tom Davis User ID: 1Tom.Davis Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Tom.Davis]]></FilterValue>
          <DisplayValue><![CDATA[Tom.Davis]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Tony Kelch User ID: 1Tony.Kelch Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Tony.Kelch]]></FilterValue>
          <DisplayValue><![CDATA[Tony.Kelch]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Tony.Schwartz User ID: 1Tony.Schwartz Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Tony.Schwartz]]></FilterValue>
          <DisplayValue><![CDATA[Tony.Schwartz]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Tonya Simpson User ID: 1 -Tonya.Simpson Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Tonya.Simpson]]></FilterValue>
          <DisplayValue><![CDATA[Tonya.Simpson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Wesley Brown User ID: 1Wesley.Brown Site: Ext:

2 00:02:06 00:01:03 2 00:02:06 00:01:03 2 0 0 00:00:00 00:00:00 0 010/27/2015
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Inbound External
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Outbound External Inbound

Avg. CountCount Avg. IntercomExternalDurationDuration ExternalAvg. Intercom

Outbound
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2 00:02:06 00:01:03 2 00:02:06 00:01:03 2 0 0 00:00:00 00:00:00 0 0

Page 122 of 125Legacy Reports User Call Summary8/10/2017 6:47 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Wesley.Brown]]></FilterValue>
          <DisplayValue><![CDATA[Wesley.Brown]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


William Young User ID: 1 8029William.Young Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[William.Young]]></FilterValue>
          <DisplayValue><![CDATA[William.Young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Zach Johnson User ID: 1 -Zach.Johnson Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Zach.Johnson]]></FilterValue>
          <DisplayValue><![CDATA[Zach.Johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Zachary Perrott User ID: 1Zachary.Perrott Site: Ext:
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="f9f51d36-ca6b-4d19-acb3-133a9d164a16" DSKey="3" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_d24e8ee5-ec15-4211-a771-06b69667cfa3">
  <Parameters>
    <Parameter ParameterID="d53a3f3b-4daf-4fa0-bfeb-5da4c1e76df0" Name="Date/Time Connected" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>ConnectedDateTimeGmt</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="665329dc-7e35-4db2-afb2-ec960bafe4ca" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>LocalUserId</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Zachary.Perrott]]></FilterValue>
          <DisplayValue><![CDATA[Zachary.Perrott]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>

