
User Productivity Summary

Date: 10/17/2015 12:00:00 AM - 10/27/2015 11:59:59 PM
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Site : 1

00:00:303Aaron Robertson 3 1.00 0 0.00 0 0.00 00:05:15 00:01:45 00:00:04 00:00:01 00:00:10 00:05:49 00:01:560 0.00 0 400:00:00 00:01:22

00:00:000Abi Chandra 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Adam Elkins 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:54:35144Allan Lucus 144 1.00 0 0.00 0 0.00 20:34:02 00:08:34 00:00:00 00:00:00 00:00:23 21:28:37 00:08:570 0.00 0 000:00:00 00:00:00

09:59:323598Allie Eutsey 3598 1.00 0 0.00 0 0.00 4:09:53:30 00:01:46 00:00:00 00:00:00 00:00:10 4:19:53:02 00:01:560 0.00 0 454600:00:00 00:00:15

02:21:01369Amy Cooper 369 1.00 0 0.00 0 0.00 2:06:05:24 00:08:48 00:00:00 00:00:00 00:00:23 2:08:26:25 00:09:110 0.00 0 000:00:00 00:00:00

00:00:000Andrew Rogosin 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:043Andy Starrett 2 0.67 0 0.00 1 0.33 00:05:26 00:02:43 00:00:14 00:00:07 00:00:02 00:05:44 00:02:520 0.00 0 000:00:00 00:00:00

00:00:000Barry Hartwig 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 1 000:00:01 00:00:00

00:00:000Becky Oliver 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

03:31:05299Beth Collier 299 1.00 0 0.00 0 0.00 1:20:18:48 00:08:54 00:00:00 00:00:00 00:00:42 1:23:49:53 00:09:360 0.00 0 000:00:00 00:00:00

00:00:000Bill Gildea 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

16:18:565874Bob Kemna 5874 1.00 0 0.00 0 0.00 9:06:14:23 00:02:16 00:00:00 00:00:00 00:00:10 9:22:33:19 00:02:260 0.00 0 58200:00:00 00:00:15

00:00:000Bob Shappell 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:004Bob Spearman 4 1.00 0 0.00 0 0.00 00:01:46 00:00:26 00:00:00 00:00:00 00:00:00 00:01:46 00:00:260 0.00 0 200:00:00 00:00:48

01:51:57694Bob Tomatoe 694 1.00 0 0.00 0 0.00 3:23:43:16 00:08:17 00:00:00 00:00:00 00:00:10 4:01:35:13 00:08:260 0.00 0 000:00:00 00:00:00

00:00:101Boubacar Diallo 1 1.00 0 0.00 0 0.00 00:05:02 00:05:02 00:00:08 00:00:08 00:00:10 00:05:20 00:05:200 0.00 0 000:00:00 00:00:00

00:02:0820Brad Forsythe 16 0.80 0 0.00 4 0.20 00:43:14 00:02:42 00:05:18 00:00:20 00:00:08 00:50:40 00:03:102 0.10 0 1600:00:00 00:00:48

00:00:000Bradley Forsythe 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:00:06

15:28:165570Brian Boudouris 5570 1.00 0 0.00 0 0.00 8:08:52:12 00:02:10 00:00:00 00:00:00 00:00:10 9:00:20:28 00:02:200 0.00 0 115300:00:00 00:00:15

01:21:45112Brian Williams 112 1.00 0 0.00 0 0.00 15:30:35 00:08:19 00:00:00 00:00:00 00:00:44 16:52:20 00:09:021 0.01 0 000:00:00 00:00:00

00:46:45127Bruce Knapp 127 1.00 0 0.00 0 0.00 19:04:10 00:09:01 00:00:00 00:00:00 00:00:22 19:50:55 00:09:230 0.00 0 000:00:00 00:00:00

00:55:40136Chad Mimms 136 1.00 0 0.00 0 0.00 19:35:41 00:08:39 00:00:00 00:00:00 00:00:25 20:31:21 00:09:030 0.00 0 000:00:00 00:00:00

00:00:000Charles Avila 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:01:2017Chas Bowman 11 0.65 0 0.00 6 0.35 00:41:10 00:03:45 00:01:06 00:00:06 00:00:07 00:43:36 00:03:581 0.06 0 000:00:00 00:00:00

01:21:10501Chris Herr 501 1.00 0 0.00 0 0.00 3:00:08:09 00:08:38 00:00:00 00:00:00 00:00:10 3:01:29:19 00:08:480 0.00 0 000:00:00 00:00:00

00:04:34Grand Total 0.00 8140.99 0.01 218:23:36:12 00:04:22 00:25:59 00:00:00 10:04:54:45 00:00:12 229:04:56:561573041 72212 14 0.00 7 3187400:10:43 00:00:16
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00:00:000Chris Majer 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

01:43:23258Christian Leedy 258 1.00 0 0.00 0 0.00 1:13:14:01 00:08:40 00:00:00 00:00:00 00:00:24 1:14:57:24 00:09:040 0.00 0 000:00:00 00:00:00

10:11:093666Clinton Hunsucker 3666 1.00 0 0.00 0 0.00 4:09:36:24 00:01:44 00:00:00 00:00:00 00:00:10 4:19:47:33 00:01:540 0.00 0 426800:00:00 00:00:15

01:05:05132Cody Hollars 132 1.00 0 0.00 0 0.00 20:12:46 00:09:11 00:00:00 00:00:00 00:00:30 21:17:51 00:09:410 0.00 0 000:00:00 00:00:00

00:00:106Colin Steeples 3 0.50 0 0.00 3 0.50 00:01:11 00:00:24 00:00:00 00:00:00 00:00:03 00:01:21 00:00:270 0.00 0 1100:00:00 00:00:46

00:00:000Craig Dahlinger 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

01:51:30690Dale Pierce 690 1.00 0 0.00 0 0.00 4:00:47:50 00:08:25 00:00:00 00:00:00 00:00:10 4:02:39:20 00:08:350 0.00 0 000:00:00 00:00:00

00:00:000Dan Joons 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Danilo Rivera 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 200:00:00 00:02:28

00:00:000Darryl Goldfain 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:01:1011Dave Gussin 8 0.73 0 0.00 3 0.27 01:10:57 00:08:52 00:00:52 00:00:06 00:00:09 01:12:59 00:09:070 0.00 0 1500:00:00 00:01:01

00:00:000David Bedwell 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:207David Bolefski 4 0.57 0 0.00 3 0.43 00:03:33 00:00:53 00:00:00 00:00:00 00:00:05 00:03:53 00:00:580 0.00 0 100:00:00 00:00:20

00:00:000David Fuller 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:058David Ham 5 0.63 1 0.13 2 0.25 01:29:25 00:17:53 00:00:24 00:00:05 00:00:01 01:29:54 00:17:591 0.13 0 300:00:00 00:06:04

00:00:102Dennis Medeiros 2 1.00 0 0.00 0 0.00 00:03:02 00:01:31 00:00:09 00:00:04 00:00:05 00:03:21 00:01:400 0.00 0 000:00:00 00:00:00

10:17:023703Dona Bellin 3702 1.00 1 0.00 0 0.00 4:09:59:19 00:01:43 00:00:00 00:00:00 00:00:10 4:20:16:21 00:01:530 0.00 0 426200:00:00 00:00:15

07:15:00598Doug Mygrant 598 1.00 0 0.00 0 0.00 3:10:20:00 00:08:16 00:00:00 00:00:00 00:00:44 3:17:35:00 00:08:590 0.00 0 000:00:00 00:00:00

00:43:59108Doug Noll 108 1.00 0 0.00 0 0.00 15:45:59 00:08:46 00:00:00 00:00:00 00:00:24 16:29:58 00:09:100 0.00 0 000:00:00 00:00:00

02:15:45192Elizabeth Sanders 192 1.00 0 0.00 0 0.00 1:02:39:00 00:08:20 00:00:00 00:00:00 00:00:42 1:04:54:45 00:09:020 0.00 0 000:00:00 00:00:00

00:00:001634Ellis Mcbride 1634 1.00 0 0.00 0 0.00 6:04:27:27 00:05:27 00:00:00 00:00:00 00:00:00 6:04:27:27 00:05:270 0.00 0 000:00:00 00:00:00

13:21:254810Eric Longnecker 4810 1.00 0 0.00 0 0.00 8:22:13:26 00:02:40 00:00:00 00:00:00 00:00:10 9:11:34:51 00:02:500 0.00 1 93300:00:12 00:00:15

00:00:407Eric Sewell 5 0.71 2 0.29 0 0.00 00:02:54 00:00:35 00:00:00 00:00:00 00:00:08 00:03:34 00:00:430 0.00 0 000:00:00 00:00:00

00:00:377Erik Skoog 4 0.57 0 0.00 3 0.43 00:21:20 00:05:20 00:00:17 00:00:04 00:00:09 00:22:14 00:05:340 0.00 0 700:00:00 00:00:40

05:27:27766Ethan Peterson 766 1.00 0 0.00 0 0.00 4:12:54:43 00:08:32 00:00:00 00:00:00 00:00:26 4:18:22:10 00:08:580 0.00 0 000:00:00 00:00:00

01:04:30126Fernando Hartzler 126 1.00 0 0.00 0 0.00 19:37:09 00:09:21 00:00:00 00:00:00 00:00:31 20:41:39 00:09:510 0.00 0 000:00:00 00:00:00

00:00:303Fred Wruck 3 1.00 0 0.00 0 0.00 00:04:30 00:01:30 00:00:00 00:00:00 00:00:10 00:05:00 00:01:400 0.00 0 000:00:00 00:00:00

00:00:000FreedomVoice Agent2 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 400:00:00 00:54:53

01:59:40723Gerard Campbell 723 1.00 0 0.00 0 0.00 2:06:01:45 00:04:29 00:00:00 00:00:00 00:00:10 2:08:01:25 00:04:390 0.00 0 000:00:00 00:00:00

00:21:40134Gino Andre 134 1.00 0 0.00 0 0.00 18:27:26 00:08:16 00:00:00 00:00:00 00:00:10 18:49:06 00:08:260 0.00 0 000:00:00 00:00:00

00:00:000guest.9001 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

02:26:30879Guy Risk 879 1.00 0 0.00 0 0.00 1:05:04:18 00:01:59 00:00:00 00:00:00 00:00:10 1:07:30:48 00:02:090 0.00 0 514800:00:00 00:00:15

01:42:40618Harriet Terry 618 1.00 0 0.00 0 0.00 1:22:13:17 00:04:29 00:00:00 00:00:00 00:00:10 1:23:55:57 00:04:390 0.00 0 000:00:00 00:00:00

00:00:000Harry Berg 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Heiko Kuhn 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:42:25126Helmut Grohnert 126 1.00 0 0.00 0 0.00 19:02:01 00:09:04 00:00:00 00:00:00 00:00:20 19:44:26 00:09:240 0.00 0 000:00:00 00:00:00
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00:00:001619Henrietta Hall 1619 1.00 0 0.00 0 0.00 6:04:40:43 00:05:31 00:00:00 00:00:00 00:00:00 6:04:40:43 00:05:310 0.00 0 000:00:00 00:00:00

05:38:01798Hillary Kehrer 798 1.00 0 0.00 0 0.00 4:13:46:44 00:08:15 00:00:00 00:00:00 00:00:25 4:19:24:45 00:08:410 0.00 0 000:00:00 00:00:00

01:00:56152Hope Martin 152 1.00 0 0.00 0 0.00 21:18:47 00:08:25 00:00:00 00:00:00 00:00:24 22:19:43 00:08:490 0.00 0 000:00:00 00:00:00

00:00:537Howard Frenkel 5 0.71 0 0.00 2 0.29 01:01:32 00:12:18 00:01:32 00:00:18 00:00:11 01:03:57 00:12:472 0.29 1 100:00:09 00:00:41

00:00:000I3 Partner25 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 2 400:00:51 00:03:30

00:00:365I3 Partner26 3 0.60 0 0.00 2 0.40 00:28:34 00:09:31 00:00:00 00:00:00 00:00:12 00:29:10 00:09:430 0.00 0 300:00:00 00:01:08

00:00:000I3 Partner302 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:302I3 Partner332 2 1.00 0 0.00 0 0.00 00:00:37 00:00:18 00:01:32 00:00:46 00:00:15 00:02:39 00:01:200 0.00 0 500:00:00 00:01:11

00:00:000I3 Partner365 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000I3 Partner370 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 1 000:00:13 00:00:00

00:00:000I3 Partner371 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 1 000:00:10 00:00:00

00:00:000I3 Partner374 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000I3 Partner375 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000I3 Partner6 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 300:00:00 00:03:11

00:00:404Jaime Gonzalez 4 1.00 0 0.00 0 0.00 00:24:20 00:06:05 00:02:19 00:00:35 00:00:10 00:27:19 00:06:500 0.00 0 200:00:00 00:00:59

01:35:11259Jamie Mang 259 1.00 0 0.00 0 0.00 1:12:47:14 00:08:31 00:00:00 00:00:00 00:00:22 1:14:22:25 00:08:530 0.00 0 000:00:00 00:00:00

00:50:40116Jason Bender 116 1.00 0 0.00 0 0.00 17:03:55 00:08:50 00:00:00 00:00:00 00:00:26 17:54:35 00:09:160 0.00 0 000:00:00 00:00:00

07:48:15641 641 1.00 0 0.00 0 0.00 3:18:08:37 00:08:26 00:00:00 00:00:00 00:00:44 4:01:56:52 00:09:100 0.00 0 000:00:00 00:00:00

00:00:254Jason Carter 3 0.75 0 0.00 1 0.25 00:02:01 00:00:40 00:00:26 00:00:09 00:00:08 00:02:52 00:00:570 0.00 0 000:00:00 00:00:00

00:42:20270Jason Lee 270 1.00 0 0.00 0 0.00 1:14:04:01 00:08:28 00:00:00 00:00:00 00:00:09 1:14:46:21 00:08:370 0.00 0 000:00:00 00:00:00

04:56:021777Javier Birdsall 1777 1.00 0 0.00 0 0.00 2:09:21:57 00:01:56 00:00:00 00:00:00 00:00:10 2:14:17:59 00:02:060 0.00 0 433100:00:00 00:00:15

00:00:303Jen Ayton 3 1.00 0 0.00 0 0.00 00:04:31 00:01:30 00:00:00 00:00:00 00:00:10 00:05:01 00:01:400 0.00 0 000:00:00 00:00:00

05:30:25762Jenifer Carpenter 762 1.00 0 0.00 0 0.00 4:07:41:40 00:08:10 00:00:00 00:00:00 00:00:26 4:13:12:05 00:08:360 0.00 0 000:00:00 00:00:00

01:02:25163Jenna Eickman 163 1.00 0 0.00 0 0.00 23:54:13 00:08:48 00:00:00 00:00:00 00:00:23 1:00:56:38 00:09:110 0.00 0 000:00:00 00:00:00

02:22:59196 196 1.00 0 0.00 0 0.00 1:04:08:09 00:08:37 00:00:00 00:00:00 00:00:44 1:06:31:08 00:09:210 0.00 0 000:00:00 00:00:00

00:48:00131Jennifer Rios 131 1.00 0 0.00 0 0.00 19:31:52 00:08:57 00:00:00 00:00:00 00:00:22 20:19:52 00:09:190 0.00 0 000:00:00 00:00:00

00:00:003Jennifer Wilson 0 0.00 3 1.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

04:54:39402 402 1.00 0 0.00 0 0.00 2:08:37:33 00:08:27 00:00:00 00:00:00 00:00:44 2:13:32:12 00:09:110 0.00 0 000:00:00 00:00:00

00:00:000Jeroen Buis 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

01:04:05127Jessie Hinchey 127 1.00 0 0.00 0 0.00 18:30:50 00:08:45 00:00:00 00:00:00 00:00:30 19:34:55 00:09:150 0.00 0 000:00:00 00:00:00

00:47:10121Jo Howell 121 1.00 0 0.00 0 0.00 16:27:03 00:08:09 00:00:00 00:00:00 00:00:23 17:14:13 00:08:330 0.00 0 000:00:00 00:00:00

00:00:001Jody Roberts 1 1.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 500:00:00 00:02:48

00:00:000John Capone 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

01:27:04538John Carr 538 1.00 0 0.00 0 0.00 3:04:12:34 00:08:30 00:00:00 00:00:00 00:00:10 3:05:39:38 00:08:400 0.00 0 000:00:00 00:00:00

00:00:000John Watkinson 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:105Johnny Watkinson 3 0.60 0 0.00 2 0.40 01:11:13 00:23:44 00:00:27 00:00:09 00:00:03 01:11:50 00:23:570 0.00 0 000:00:00 00:00:00
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00:00:000Jos Mols 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Juan Mazuera 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Juanma Gutierrez 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:01:23

00:00:000Julian Hernandez 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

01:04:20125Julianne Havel 125 1.00 0 0.00 0 0.00 18:54:29 00:09:05 00:00:00 00:00:00 00:00:31 19:58:49 00:09:350 0.00 0 000:00:00 00:00:00

00:55:47340Julie Smith 340 1.00 0 0.00 0 0.00 1:23:47:17 00:08:26 00:00:00 00:00:00 00:00:10 2:00:43:04 00:08:360 0.00 0 000:00:00 00:00:00

01:05:00135Julio Friedland 135 1.00 0 0.00 0 0.00 18:19:31 00:08:09 00:00:00 00:00:00 00:00:29 19:24:31 00:08:380 0.00 0 000:00:00 00:00:00

00:01:208Julio Garcia 8 1.00 0 0.00 0 0.00 00:18:26 00:02:18 00:00:06 00:00:01 00:00:10 00:19:52 00:02:290 0.00 0 300:00:00 00:01:31

00:00:000Julio Gonzalez 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:01:0112Justin Hawkins 12 1.00 0 0.00 0 0.00 00:14:37 00:01:13 00:00:00 00:00:00 00:00:05 00:15:38 00:01:180 0.00 0 300:00:00 00:01:01

01:54:30710Karl Stoneking 710 1.00 0 0.00 0 0.00 4:01:30:55 00:08:14 00:00:00 00:00:00 00:00:10 4:03:25:25 00:08:240 0.00 0 000:00:00 00:00:00

00:19:00117Kathy Johnson 117 1.00 0 0.00 0 0.00 17:04:13 00:08:45 00:00:00 00:00:00 00:00:10 17:23:13 00:08:550 0.00 0 000:00:00 00:00:00

01:08:30132Kenya Wolken 132 1.00 0 0.00 0 0.00 20:22:14 00:09:16 00:00:00 00:00:00 00:00:31 21:30:44 00:09:470 0.00 0 000:00:00 00:00:00

01:18:00111 111 1.00 0 0.00 0 0.00 16:39:08 00:09:00 00:00:00 00:00:00 00:00:42 17:57:08 00:09:420 0.00 0 000:00:00 00:00:00

01:55:57278Lance Guan 278 1.00 0 0.00 0 0.00 1:15:54:38 00:08:37 00:00:00 00:00:00 00:00:25 1:17:50:35 00:09:020 0.00 0 000:00:00 00:00:00

00:55:45172Lance Hursey 172 1.00 0 0.00 0 0.00 1:00:13:49 00:08:27 00:00:00 00:00:00 00:00:19 1:01:09:34 00:08:470 0.00 0 000:00:00 00:00:00

01:35:15133 133 1.00 0 0.00 0 0.00 18:57:13 00:08:33 00:00:00 00:00:00 00:00:43 20:32:28 00:09:160 0.00 0 000:00:00 00:00:00

01:11:15103 103 1.00 0 0.00 0 0.00 14:24:29 00:08:24 00:00:00 00:00:00 00:00:42 15:35:44 00:09:050 0.00 0 000:00:00 00:00:00

00:00:000Laurent Millan 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:03:58

00:00:000Leandro Scavuzzo 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

11:56:444301Lesley Martin 4301 1.00 0 0.00 0 0.00 9:00:44:07 00:03:01 00:00:00 00:00:00 00:00:10 9:12:40:51 00:03:110 0.00 0 83900:00:00 00:00:15

00:00:202Lessie MacAslan 2 1.00 0 0.00 0 0.00 00:03:00 00:01:30 00:00:00 00:00:00 00:00:10 00:03:20 00:01:400 0.00 0 000:00:00 00:00:00

00:24:50159Linda Herr 159 1.00 0 0.00 0 0.00 22:57:47 00:08:40 00:00:00 00:00:00 00:00:09 23:22:37 00:08:490 0.00 0 000:00:00 00:00:00

00:22:20142Linda Zollar 142 1.00 0 0.00 0 0.00 20:20:58 00:08:36 00:00:00 00:00:00 00:00:09 20:43:18 00:08:450 0.00 0 000:00:00 00:00:00

00:26:40168Lisa Schwartz 168 1.00 0 0.00 0 0.00 1:00:26:03 00:08:44 00:00:00 00:00:00 00:00:10 1:00:52:43 00:08:530 0.00 0 000:00:00 00:00:00

00:18:50117Lisa Weed 117 1.00 0 0.00 0 0.00 17:01:07 00:08:44 00:00:00 00:00:00 00:00:10 17:19:57 00:08:530 0.00 0 000:00:00 00:00:00

00:58:50143Lonnie Wiesner 143 1.00 0 0.00 0 0.00 19:56:29 00:08:22 00:00:00 00:00:00 00:00:25 20:55:19 00:08:470 0.00 0 000:00:00 00:00:00

00:00:00179Madeline Gilbert 0 0.00 0 0.00 179 1.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Marianne Desjardins 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:20:40133Mark Malin 133 1.00 0 0.00 0 0.00 19:47:39 00:08:56 00:00:00 00:00:00 00:00:09 20:08:19 00:09:050 0.00 0 000:00:00 00:00:00

00:00:000Mark Piskadlo 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:202Marylyn Patrick 2 1.00 0 0.00 0 0.00 00:03:00 00:01:30 00:00:00 00:00:00 00:00:10 00:03:20 00:01:400 0.00 0 000:00:00 00:00:00

01:50:45285Mathew Autin 285 1.00 0 0.00 0 0.00 1:17:44:38 00:08:47 00:00:00 00:00:00 00:00:23 1:19:35:23 00:09:110 0.00 0 000:00:00 00:00:00

00:00:000Matt Arrandale 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

12:30:244503Matt Gustitus 4503 1.00 0 0.00 0 0.00 9:10:23:32 00:03:01 00:00:00 00:00:00 00:00:10 9:22:53:56 00:03:110 0.00 0 61200:00:00 00:00:15

00:54:30116Melissa Clark 116 1.00 0 0.00 0 0.00 17:33:22 00:09:05 00:00:00 00:00:00 00:00:28 18:27:52 00:09:330 0.00 0 000:00:00 00:00:00
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01:10:3098 98 1.00 0 0.00 0 0.00 14:33:36 00:08:55 00:00:00 00:00:00 00:00:43 15:44:06 00:09:380 0.00 0 000:00:00 00:00:00

00:51:20119Melissa Patterson 119 1.00 0 0.00 0 0.00 17:28:41 00:08:49 00:00:00 00:00:00 00:00:26 18:20:01 00:09:150 0.00 0 000:00:00 00:00:00

00:01:1012Michael Logan 10 0.83 0 0.00 2 0.17 01:11:20 00:07:08 00:00:00 00:00:00 00:00:07 01:12:30 00:07:150 0.00 0 000:00:00 00:00:00

00:00:333Michael Shrall 3 1.00 0 0.00 0 0.00 00:00:15 00:00:05 00:00:04 00:00:01 00:00:11 00:00:52 00:00:171 0.33 0 200:00:00 00:00:17

00:00:000Mike Bode 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 200:00:00 00:01:00

00:00:000Mike Murphy 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Mike Rice 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:54:25127Mike Wagamon 127 1.00 0 0.00 0 0.00 18:40:29 00:08:49 00:00:00 00:00:00 00:00:26 19:34:54 00:09:150 0.00 0 000:00:00 00:00:00

00:54:40109Milagros Dilullo 109 1.00 0 0.00 0 0.00 15:53:08 00:08:45 00:00:00 00:00:00 00:00:30 16:47:48 00:09:150 0.00 0 000:00:00 00:00:00

00:00:000Monica Venancio 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:00:07

00:24:50155Monty Sanders 155 1.00 0 0.00 0 0.00 22:23:32 00:08:40 00:00:00 00:00:00 00:00:10 22:48:22 00:08:500 0.00 0 000:00:00 00:00:00

01:10:05140Morgan Young 140 1.00 0 0.00 0 0.00 20:32:49 00:08:48 00:00:00 00:00:00 00:00:30 21:42:54 00:09:180 0.00 0 000:00:00 00:00:00

01:05:10175Neil Kindell 175 1.00 0 0.00 0 0.00 23:51:37 00:08:11 00:00:00 00:00:00 00:00:22 1:00:56:47 00:08:330 0.00 0 000:00:00 00:00:00

01:45:47258Nicholas Miller 258 1.00 0 0.00 0 0.00 1:14:50:20 00:09:02 00:00:00 00:00:00 00:00:25 1:16:36:07 00:09:271 0.00 0 000:00:00 00:00:00

00:00:00300Noemi Amoroso 0 0.00 0 0.00 300 1.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Partner 572 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 300:00:00 00:03:54

00:00:001Partner 602 0 0.00 1 1.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 800:00:00 00:05:50

00:00:000Partner 603 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 400:00:00 00:00:36

00:00:000Partner 673 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:02:28

00:01:309Partner 678 6 0.67 0 0.00 3 0.33 00:07:08 00:01:11 00:00:00 00:00:00 00:00:15 00:08:38 00:01:261 0.11 0 1700:00:00 00:00:50

00:00:456Partner 681 3 0.50 1 0.17 2 0.33 00:06:21 00:02:07 00:00:26 00:00:09 00:00:15 00:07:32 00:02:311 0.17 0 700:00:00 00:00:56

00:00:153Partner 713 1 0.33 0 0.00 2 0.67 00:06:03 00:06:03 00:02:28 00:02:28 00:00:15 00:08:46 00:08:460 0.00 0 000:00:00 00:00:00

00:01:1110Partner 732 8 0.80 1 0.10 1 0.10 00:03:39 00:00:27 00:00:00 00:00:00 00:00:09 00:04:50 00:00:360 0.00 0 600:00:00 00:00:28

00:47:09134Paul Burmiester 134 1.00 0 0.00 0 0.00 19:48:53 00:08:52 00:00:00 00:00:00 00:00:21 20:36:02 00:09:130 0.00 0 000:00:00 00:00:00

00:00:303Paul Causey 3 1.00 0 0.00 0 0.00 00:04:30 00:01:30 00:00:00 00:00:00 00:00:10 00:05:00 00:01:400 0.00 0 000:00:00 00:00:00

08:10:532945Penelope Pyne 2945 1.00 0 0.00 0 0.00 3:13:42:57 00:01:45 00:00:00 00:00:00 00:00:10 3:21:53:50 00:01:550 0.00 0 500400:00:00 00:00:15

01:38:40598Percy Bowman 598 1.00 0 0.00 0 0.00 1:20:41:55 00:04:29 00:00:00 00:00:00 00:00:10 1:22:20:35 00:04:390 0.00 0 000:00:00 00:00:00

00:00:209Peter Tailby 2 0.22 0 0.00 7 0.78 00:02:23 00:01:12 00:00:00 00:00:00 00:00:10 00:02:43 00:01:220 0.00 0 200:00:00 00:00:24

00:00:000Phil Merriman 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Quentin Clark 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

01:42:20623Rachel Conner 623 1.00 0 0.00 0 0.00 1:22:32:47 00:04:29 00:00:00 00:00:00 00:00:10 2:00:15:07 00:04:390 0.00 0 000:00:00 00:00:00

00:00:000Ramon Szeitszam 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 400:00:00 00:01:14

00:00:000Raul Rincon 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:204Rian Logan 2 0.50 0 0.00 2 0.50 00:05:47 00:02:54 00:00:00 00:00:00 00:00:10 00:06:07 00:03:040 0.00 0 1600:00:00 00:03:40

00:00:000Robert Chuvalas 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:49:50116Robin West 116 1.00 0 0.00 0 0.00 17:27:01 00:09:02 00:00:00 00:00:00 00:00:26 18:16:51 00:09:270 0.00 0 000:00:00 00:00:00
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00:00:101Robyn Stokes 1 1.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:10 00:00:10 00:00:100 0.00 0 000:00:00 00:00:00

00:00:001577Rolando Lawrence 1577 1.00 0 0.00 0 0.00 6:04:39:02 00:05:39 00:00:00 00:00:00 00:00:00 6:04:39:02 00:05:390 0.00 0 000:00:00 00:00:00

02:14:15191 191 1.00 0 0.00 0 0.00 1:02:17:35 00:08:16 00:00:00 00:00:00 00:00:42 1:04:31:50 00:08:580 0.00 0 000:00:00 00:00:00

00:55:40153Roxie Kamel 153 1.00 0 0.00 0 0.00 22:02:16 00:08:39 00:00:00 00:00:00 00:00:22 22:57:56 00:09:000 0.00 0 000:00:00 00:00:00

00:00:001602Rudy Hunter 1602 1.00 0 0.00 0 0.00 6:04:47:56 00:05:34 00:00:00 00:00:00 00:00:00 6:04:47:56 00:05:340 0.00 0 000:00:00 00:00:00

00:00:151Russ Johnson 1 1.00 0 0.00 0 0.00 00:05:34 00:05:34 00:00:23 00:00:23 00:00:15 00:06:12 00:06:120 0.00 0 100:00:00 00:00:08

00:00:000Ryan McAdams 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

01:30:04130 130 1.00 0 0.00 0 0.00 18:53:43 00:08:43 00:00:00 00:00:00 00:00:42 20:23:47 00:09:250 0.00 0 000:00:00 00:00:00

00:00:001630Sara Newman 1630 1.00 0 0.00 0 0.00 6:04:26:12 00:05:28 00:00:00 00:00:00 00:00:00 6:04:26:12 00:05:280 0.00 0 000:00:00 00:00:00

01:21:58116 116 1.00 0 0.00 0 0.00 16:37:32 00:08:36 00:00:00 00:00:00 00:00:42 17:59:30 00:09:180 0.00 0 000:00:00 00:00:00

00:00:131Scott Ridgway 1 1.00 0 0.00 0 0.00 00:01:55 00:01:55 00:00:00 00:00:00 00:00:13 00:02:08 00:02:080 0.00 0 100:00:00 00:01:09

00:39:05113Scott Stallings 113 1.00 0 0.00 0 0.00 16:12:04 00:08:36 00:00:00 00:00:00 00:00:21 16:51:09 00:08:570 0.00 0 000:00:00 00:00:00

00:52:48119Scott Wilson 119 1.00 0 0.00 0 0.00 18:31:07 00:09:20 00:00:00 00:00:00 00:00:27 19:23:55 00:09:470 0.00 0 000:00:00 00:00:00

00:58:40116Sean Hadden 116 1.00 0 0.00 0 0.00 17:11:40 00:08:54 00:00:00 00:00:00 00:00:30 18:10:20 00:09:240 0.00 0 000:00:00 00:00:00

00:52:50140Serena Colvard 140 1.00 0 0.00 0 0.00 20:23:37 00:08:44 00:00:00 00:00:00 00:00:23 21:16:27 00:09:070 0.00 0 000:00:00 00:00:00

00:00:001Shailesh Govekar 0 0.00 1 1.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:368Shane Chuvalas 4 0.50 0 0.00 4 0.50 00:27:44 00:06:56 00:01:56 00:00:29 00:00:09 00:30:16 00:07:340 0.00 0 300:00:00 00:00:14

00:00:001628Sharon Fletcher 1628 1.00 0 0.00 0 0.00 6:04:25:48 00:05:28 00:00:00 00:00:00 00:00:00 6:04:25:48 00:05:280 0.00 0 000:00:00 00:00:00

00:47:15134Sharron Kensey 134 1.00 0 0.00 0 0.00 19:28:33 00:08:43 00:00:00 00:00:00 00:00:21 20:15:48 00:09:040 0.00 0 000:00:00 00:00:00

00:19:30127Shelia Miller 127 1.00 0 0.00 0 0.00 18:40:26 00:08:49 00:00:00 00:00:00 00:00:09 18:59:56 00:08:590 0.00 0 000:00:00 00:00:00

01:09:0096 96 1.00 0 0.00 0 0.00 13:19:26 00:08:20 00:00:00 00:00:00 00:00:43 14:28:26 00:09:030 0.00 0 000:00:00 00:00:00

00:00:000SimJNB User2 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:56:15146Sofia Feit 146 1.00 0 0.00 0 0.00 21:10:20 00:08:42 00:00:00 00:00:00 00:00:23 22:06:35 00:09:050 0.00 0 000:00:00 00:00:00

00:00:006Stephen Irecki 1 0.17 2 0.33 3 0.50 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:071Stephen Rhodes 1 1.00 0 0.00 0 0.00 00:03:42 00:03:42 00:00:00 00:00:00 00:00:07 00:03:49 00:03:490 0.00 0 000:00:00 00:00:00

00:00:001Stephen Walter 1 1.00 0 0.00 0 0.00 00:07:09 00:07:09 00:02:12 00:02:12 00:00:00 00:09:21 00:09:210 0.00 0 100:00:00 00:17:38

00:00:000Steve Saad 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:17:50110Steven Simms 110 1.00 0 0.00 0 0.00 15:52:56 00:08:40 00:00:00 00:00:00 00:00:10 16:10:46 00:08:500 0.00 0 000:00:00 00:00:00

00:57:56127Ted Frison 127 1.00 0 0.00 0 0.00 18:12:04 00:08:36 00:00:00 00:00:00 00:00:27 19:10:00 00:09:030 0.00 0 000:00:00 00:00:00

00:48:17145Ted Malm 144 0.99 0 0.00 1 0.01 22:00:25 00:09:10 00:00:00 00:00:00 00:00:20 22:48:42 00:09:300 0.00 0 000:00:00 00:00:00

00:00:000Tim Passios 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:000Tim Smith 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:193Todd Andersen 2 0.67 0 0.00 1 0.33 00:00:35 00:00:18 00:00:43 00:00:22 00:00:10 00:01:37 00:00:480 0.00 0 000:00:00 00:00:00

00:00:000Tom Bova 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:52:40132Tom Davis 132 1.00 0 0.00 0 0.00 18:11:02 00:08:16 00:00:00 00:00:00 00:00:24 19:03:42 00:08:400 0.00 0 000:00:00 00:00:00

00:00:000Tom Fisher 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00
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IN # AverageOUT #Average

00:00:000Tom Van Lemmens 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:47:05125Tony Kelch 125 1.00 0 0.00 0 0.00 18:04:07 00:08:40 00:00:00 00:00:00 00:00:23 18:51:12 00:09:030 0.00 0 000:00:00 00:00:00

02:15:21192 192 1.00 0 0.00 0 0.00 1:04:13:37 00:08:49 00:00:00 00:00:00 00:00:42 1:06:28:58 00:09:320 0.00 0 000:00:00 00:00:00

00:52:10126Tonya Simpson 126 1.00 0 0.00 0 0.00 17:36:38 00:08:23 00:00:00 00:00:00 00:00:25 18:28:48 00:08:480 0.00 0 000:00:00 00:00:00

00:02:1819Trent Vance 17 0.89 1 0.05 1 0.05 00:34:18 00:02:01 00:02:50 00:00:10 00:00:08 00:39:26 00:02:193 0.16 0 2000:00:00 00:00:36

00:00:102Wesley Brown 1 0.50 0 0.00 1 0.50 00:00:52 00:00:52 00:00:00 00:00:00 00:00:10 00:01:02 00:01:020 0.00 0 000:00:00 00:00:00

01:36:00253William Young 253 1.00 0 0.00 0 0.00 1:12:48:20 00:08:44 00:00:00 00:00:00 00:00:23 1:14:24:20 00:09:060 0.00 0 000:00:00 00:00:00

00:00:102Yasuaki Fukui 1 0.50 0 0.00 1 0.50 00:00:14 00:00:14 00:00:03 00:00:03 00:00:10 00:00:27 00:00:270 0.00 0 000:00:00 00:00:00

00:00:101Yasushi Obata 1 1.00 0 0.00 0 0.00 00:03:14 00:03:14 00:00:00 00:00:00 00:00:10 00:03:24 00:03:240 0.00 0 000:00:00 00:00:00

00:00:509Yasushi Okano 6 0.67 0 0.00 3 0.33 00:16:18 00:02:43 00:00:00 00:00:00 00:00:08 00:17:08 00:02:510 0.00 0 000:00:00 00:00:00

00:42:00112Zach Johnson 112 1.00 0 0.00 0 0.00 16:45:53 00:08:59 00:00:00 00:00:00 00:00:22 17:27:53 00:09:210 0.00 0 000:00:00 00:00:00

00:00:00270Zachary Perrott 0 0.00 1 0.00 269 1.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
Offered

Handle Time

%% # %## Average Duration Average Duration Average DurationDuration
Queue

Transferred

# %

Summaries Per User And Queue

NON-ACD

IN # Average OUT # Average

Site : 1

00:05:15 00:01:45 00:00:30 00:00:1000:00:04 00:00:01 00:05:49 00:01:56Marketing 3 3 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00WrapUpWG 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4 00:01:22

Aaron Robertson 00:01:563 3 1.00 0 0.00 0 0.00 00:05:15 00:01:45 00:00:04 00:00:01 00:00:30 00:00:10 00:05:490 0.00 0 400:00:00 00:01:22

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Abi Chandra 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Adam Elkins 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

12:51:00 00:08:52 00:13:20 00:00:0900:00:00 00:00:00 13:04:20 00:09:01Customer Service 87 87 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

07:43:02 00:08:07 00:41:15 00:00:4300:00:00 00:00:00 08:24:17 00:08:51Help Desk 57 57 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Allan Lucus 00:08:57144 144 1.00 0 0.00 0 0.00 20:34:02 00:08:34 00:00:00 00:00:00 00:54:35 00:00:23 21:28:370 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4546 00:00:15

4:09:53:30 00:01:46 09:59:32 00:00:1000:00:00 00:00:00 4:19:53:02 00:01:56Customer
Satisfaction

3598 3598 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Allie Eutsey 00:01:563598 3598 1.00 0 0.00 0 0.00 4:09:53:30 00:01:46 00:00:00 00:00:00 09:59:32 00:00:10 4:19:53:020 0.00 0 454600:00:00 00:00:15

1:07:13:08 00:08:36 00:33:50 00:00:0900:00:00 00:00:00 1:07:46:58 00:08:45Customer Service 218 218 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

22:52:16 00:09:05 01:47:11 00:00:4300:00:00 00:00:00 1:00:39:27 00:09:48Help Desk 151 151 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Amy Cooper 00:09:11369 369 1.00 0 0.00 0 0.00 2:06:05:24 00:08:48 00:00:00 00:00:00 02:21:01 00:00:23 2:08:26:250 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Andrew Rogosin 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[aaron.robertson]]></FilterValue>
          <DisplayValue><![CDATA[aaron.robertson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[aaron.robertson]]></FilterValue>
          <DisplayValue><![CDATA[aaron.robertson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[WrapUpWG]]></FilterValue>
          <DisplayValue><![CDATA[WrapUpWG]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[abi.chandra]]></FilterValue>
          <DisplayValue><![CDATA[abi.chandra]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[adam.elkins]]></FilterValue>
          <DisplayValue><![CDATA[adam.elkins]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[allan.lucus]]></FilterValue>
          <DisplayValue><![CDATA[allan.lucus]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[allan.lucus]]></FilterValue>
          <DisplayValue><![CDATA[allan.lucus]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[allie.eutsey]]></FilterValue>
          <DisplayValue><![CDATA[allie.eutsey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[allie.eutsey]]></FilterValue>
          <DisplayValue><![CDATA[allie.eutsey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[amy.cooper]]></FilterValue>
          <DisplayValue><![CDATA[amy.cooper]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[amy.cooper]]></FilterValue>
          <DisplayValue><![CDATA[amy.cooper]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[andrew.rogosin]]></FilterValue>
          <DisplayValue><![CDATA[andrew.rogosin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
Offered

Handle Time

%% # %## Average Duration Average Duration Average DurationDuration
Queue

Transferred

# %

Summaries Per User And Queue

NON-ACD

IN # Average OUT # Average

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:05:26 00:02:43 00:00:04 00:00:0200:00:14 00:00:07 00:05:44 00:02:52Marketing 3 2 0.67 0 0.00 1 0.33 0 0.00 0 00:00:00 0 00:00:00

Andy Starrett 00:02:523 2 0.67 0 0.00 1 0.33 00:05:26 00:02:43 00:00:14 00:00:07 00:00:04 00:00:02 00:05:440 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 1 00:00:01 0 00:00:00

Barry Hartwig 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 1 000:00:01 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Becky Oliver 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

1:20:18:48 00:08:54 03:31:05 00:00:4200:00:00 00:00:00 1:23:49:53 00:09:36Help Desk 299 299 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Beth Collier 00:09:36299 299 1.00 0 0.00 0 0.00 1:20:18:48 00:08:54 00:00:00 00:00:00 03:31:05 00:00:42 1:23:49:530 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Bill Gildea 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 582 00:00:15

9:06:14:23 00:02:16 16:18:56 00:00:1000:00:00 00:00:00 9:22:33:19 00:02:26Customer
Satisfaction

5874 5874 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Bob Kemna 00:02:265874 5874 1.00 0 0.00 0 0.00 9:06:14:23 00:02:16 00:00:00 00:00:00 16:18:56 00:00:10 9:22:33:190 0.00 0 58200:00:00 00:00:15

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Bob Shappell 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:48

00:01:46 00:00:26 00:00:00 00:00:0000:00:00 00:00:00 00:01:46 00:00:26Insurance 4 4 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Bob Spearman 00:00:264 4 1.00 0 0.00 0 0.00 00:01:46 00:00:26 00:00:00 00:00:00 00:00:00 00:00:00 00:01:460 0.00 0 200:00:00 00:00:48

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

3:23:43:16 00:08:17 01:51:57 00:00:1000:00:00 00:00:00 4:01:35:13 00:08:26Customer Service 694 694 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Bob Tomatoe 00:08:26694 694 1.00 0 0.00 0 0.00 3:23:43:16 00:08:17 00:00:00 00:00:00 01:51:57 00:00:10 4:01:35:130 0.00 0 000:00:00 00:00:00

00:05:02 00:05:02 00:00:10 00:00:1000:00:08 00:00:08 00:05:20 00:05:20Marketing 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Boubacar Diallo 00:05:201 1 1.00 0 0.00 0 0.00 00:05:02 00:05:02 00:00:08 00:00:08 00:00:10 00:00:10 00:05:200 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 6 00:01:14

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00ARM Collections 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:37

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Claims 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:31

00:00:17 00:00:04 00:00:18 00:00:0400:00:00 00:00:00 00:00:35 00:00:09FeedBack 4 4 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:42:57 00:03:35 00:01:50 00:00:0900:05:18 00:00:26 00:50:05 00:04:10Marketing 16 12 0.75 0 0.00 4 0.25 2 0.13 0 00:00:00 3 00:00:45

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:19

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 3 00:00:20

Brad Forsythe 00:03:1020 16 0.80 0 0.00 4 0.20 00:43:14 00:02:42 00:05:18 00:00:20 00:02:08 00:00:08 00:50:402 0.10 0 1600:00:00 00:00:48

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:06

Bradley Forsythe 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:00:06
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[andy.starrett]]></FilterValue>
          <DisplayValue><![CDATA[andy.starrett]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[andy.starrett]]></FilterValue>
          <DisplayValue><![CDATA[andy.starrett]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[barry.hartwig]]></FilterValue>
          <DisplayValue><![CDATA[barry.hartwig]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[becky.oliver]]></FilterValue>
          <DisplayValue><![CDATA[becky.oliver]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[beth.collier]]></FilterValue>
          <DisplayValue><![CDATA[beth.collier]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bill.gildea]]></FilterValue>
          <DisplayValue><![CDATA[bill.gildea]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bob.kemna]]></FilterValue>
          <DisplayValue><![CDATA[bob.kemna]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bob.kemna]]></FilterValue>
          <DisplayValue><![CDATA[bob.kemna]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bob.shappell]]></FilterValue>
          <DisplayValue><![CDATA[bob.shappell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bob.spearman]]></FilterValue>
          <DisplayValue><![CDATA[bob.spearman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bob.spearman]]></FilterValue>
          <DisplayValue><![CDATA[bob.spearman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Insurance]]></FilterValue>
          <DisplayValue><![CDATA[Insurance]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bob.tomatoe]]></FilterValue>
          <DisplayValue><![CDATA[bob.tomatoe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bob.tomatoe]]></FilterValue>
          <DisplayValue><![CDATA[bob.tomatoe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[boubacar.diallo]]></FilterValue>
          <DisplayValue><![CDATA[boubacar.diallo]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brad.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[brad.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brad.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[brad.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ARM Collections]]></FilterValue>
          <DisplayValue><![CDATA[ARM Collections]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brad.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[brad.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Claims]]></FilterValue>
          <DisplayValue><![CDATA[Claims]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brad.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[brad.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[FeedBack]]></FilterValue>
          <DisplayValue><![CDATA[FeedBack]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brad.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[brad.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brad.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[brad.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales]]></FilterValue>
          <DisplayValue><![CDATA[Sales]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brad.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[brad.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bradley.forsythe]]></FilterValue>
          <DisplayValue><![CDATA[bradley.forsythe]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1153 00:00:15

8:08:52:12 00:02:10 15:28:16 00:00:1000:00:00 00:00:00 9:00:20:28 00:02:20Customer
Satisfaction

5570 5570 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Brian Boudouris 00:02:205570 5570 1.00 0 0.00 0 0.00 8:08:52:12 00:02:10 00:00:00 00:00:00 15:28:16 00:00:10 9:00:20:280 0.00 0 115300:00:00 00:00:15

15:30:35 00:08:19 01:21:45 00:00:4400:00:00 00:00:00 16:52:20 00:09:02Help Desk 112 112 1.00 0 0.00 0 0.00 1 0.01 0 00:00:00 0 00:00:00

Brian Williams 00:09:02112 112 1.00 0 0.00 0 0.00 15:30:35 00:08:19 00:00:00 00:00:00 01:21:45 00:00:44 16:52:201 0.01 0 000:00:00 00:00:00

11:04:54 00:08:59 00:11:30 00:00:0900:00:00 00:00:00 11:16:24 00:09:08Customer Service 74 74 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

07:59:16 00:09:03 00:35:15 00:00:4000:00:00 00:00:00 08:34:31 00:09:42Help Desk 53 53 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Bruce Knapp 00:09:23127 127 1.00 0 0.00 0 0.00 19:04:10 00:09:01 00:00:00 00:00:00 00:46:45 00:00:22 19:50:550 0.00 0 000:00:00 00:00:00

10:05:25 00:08:18 00:12:10 00:00:1000:00:00 00:00:00 10:17:35 00:08:28Customer Service 73 73 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:30:16 00:09:03 00:43:30 00:00:4100:00:00 00:00:00 10:13:46 00:09:45Help Desk 63 63 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Chad Mimms 00:09:03136 136 1.00 0 0.00 0 0.00 19:35:41 00:08:39 00:00:00 00:00:00 00:55:40 00:00:25 20:31:210 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Charles Avila 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:41:10 00:03:45 00:01:20 00:00:0700:01:06 00:00:06 00:43:36 00:03:58Marketing 16 11 0.69 0 0.00 5 0.31 1 0.06 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00MemberServices 1 0 0.00 0 0.00 1 1.00 0 0.00 0 00:00:00 0 00:00:00

Chas Bowman 00:03:5817 11 0.65 0 0.00 6 0.35 00:41:10 00:03:45 00:01:06 00:00:06 00:01:20 00:00:07 00:43:361 0.06 0 000:00:00 00:00:00

3:00:08:09 00:08:38 01:21:10 00:00:1000:00:00 00:00:00 3:01:29:19 00:08:48Customer Service 501 501 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Chris Herr 00:08:48501 501 1.00 0 0.00 0 0.00 3:00:08:09 00:08:38 00:00:00 00:00:00 01:21:10 00:00:10 3:01:29:190 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Chris Majer 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

19:30:56 00:08:29 00:21:38 00:00:0900:00:00 00:00:00 19:52:34 00:08:39Customer Service 138 138 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

17:43:05 00:08:52 01:21:45 00:00:4100:00:00 00:00:00 19:04:50 00:09:32Help Desk 120 120 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Christian Leedy 00:09:04258 258 1.00 0 0.00 0 0.00 1:13:14:01 00:08:40 00:00:00 00:00:00 01:43:23 00:00:24 1:14:57:240 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4268 00:00:15

4:09:36:24 00:01:44 10:11:09 00:00:1000:00:00 00:00:00 4:19:47:33 00:01:54Customer
Satisfaction

3666 3666 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Clinton Hunsucker 00:01:543666 3666 1.00 0 0.00 0 0.00 4:09:36:24 00:01:44 00:00:00 00:00:00 10:11:09 00:00:10 4:19:47:330 0.00 0 426800:00:00 00:00:15

08:31:31 00:09:18 00:08:50 00:00:1000:00:00 00:00:00 08:40:21 00:09:28Customer Service 55 55 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

11:41:15 00:09:06 00:56:15 00:00:4400:00:00 00:00:00 12:37:30 00:09:50Help Desk 77 77 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Cody Hollars 00:09:41132 132 1.00 0 0.00 0 0.00 20:12:46 00:09:11 00:00:00 00:00:00 01:05:05 00:00:30 21:17:510 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 9 00:00:46

00:01:11 00:00:24 00:00:10 00:00:0300:00:00 00:00:00 00:01:21 00:00:27Marketing 6 3 0.50 0 0.00 3 0.50 0 0.00 0 00:00:00 2 00:00:44

Colin Steeples 00:00:276 3 0.50 0 0.00 3 0.50 00:01:11 00:00:24 00:00:00 00:00:00 00:00:10 00:00:03 00:01:210 0.00 0 1100:00:00 00:00:46

Craig Dahlinger 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brian.boudouris]]></FilterValue>
          <DisplayValue><![CDATA[brian.boudouris]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brian.boudouris]]></FilterValue>
          <DisplayValue><![CDATA[brian.boudouris]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[brian.williams]]></FilterValue>
          <DisplayValue><![CDATA[brian.williams]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bruce.knapp]]></FilterValue>
          <DisplayValue><![CDATA[bruce.knapp]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[bruce.knapp]]></FilterValue>
          <DisplayValue><![CDATA[bruce.knapp]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[chad.mimms]]></FilterValue>
          <DisplayValue><![CDATA[chad.mimms]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[chad.mimms]]></FilterValue>
          <DisplayValue><![CDATA[chad.mimms]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[charles.avila]]></FilterValue>
          <DisplayValue><![CDATA[charles.avila]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[chas.bowman]]></FilterValue>
          <DisplayValue><![CDATA[chas.bowman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[chas.bowman]]></FilterValue>
          <DisplayValue><![CDATA[chas.bowman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[MemberServices]]></FilterValue>
          <DisplayValue><![CDATA[MemberServices]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[chris.herr]]></FilterValue>
          <DisplayValue><![CDATA[chris.herr]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[chris.majer]]></FilterValue>
          <DisplayValue><![CDATA[chris.majer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[christian.leedy]]></FilterValue>
          <DisplayValue><![CDATA[christian.leedy]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[christian.leedy]]></FilterValue>
          <DisplayValue><![CDATA[christian.leedy]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[clinton.hunsucker]]></FilterValue>
          <DisplayValue><![CDATA[clinton.hunsucker]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[clinton.hunsucker]]></FilterValue>
          <DisplayValue><![CDATA[clinton.hunsucker]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[cody.hollars]]></FilterValue>
          <DisplayValue><![CDATA[cody.hollars]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[cody.hollars]]></FilterValue>
          <DisplayValue><![CDATA[cody.hollars]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[colin.steeples]]></FilterValue>
          <DisplayValue><![CDATA[colin.steeples]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[colin.steeples]]></FilterValue>
          <DisplayValue><![CDATA[colin.steeples]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
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Handle Time

%% # %## Average Duration Average Duration Average DurationDuration
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# %
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NON-ACD

IN # Average OUT # Average

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

4:00:47:50 00:08:25 01:51:30 00:00:1000:00:00 00:00:00 4:02:39:20 00:08:35Customer Service 690 690 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Dale Pierce 00:08:35690 690 1.00 0 0.00 0 0.00 4:00:47:50 00:08:25 00:00:00 00:00:00 01:51:30 00:00:10 4:02:39:200 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Dan Joons 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:02:28

Danilo Rivera 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 200:00:00 00:02:28

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Darryl Goldfain 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:01:04

01:10:57 00:08:52 00:01:10 00:00:0900:00:52 00:00:06 01:12:59 00:09:07Marketing 11 8 0.73 0 0.00 3 0.27 0 0.00 0 00:00:00 1 00:01:56

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 13 00:00:56

Dave Gussin 00:09:0711 8 0.73 0 0.00 3 0.27 01:10:57 00:08:52 00:00:52 00:00:06 00:01:10 00:00:09 01:12:590 0.00 0 1500:00:00 00:01:01

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

David Bedwell 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Marketing 2 0 0.00 0 0.00 2 1.00 0 0.00 0 00:00:00 1 00:00:20

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:03:33 00:00:53 00:00:20 00:00:0500:00:00 00:00:00 00:03:53 00:00:58Zendesk 5 4 0.80 0 0.00 1 0.20 0 0.00 0 00:00:00 0 00:00:00

David Bolefski 00:00:587 4 0.57 0 0.00 3 0.43 00:03:33 00:00:53 00:00:00 00:00:00 00:00:20 00:00:05 00:03:530 0.00 0 100:00:00 00:00:20

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

David Fuller 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:08:41 00:02:54 00:00:00 00:00:0000:00:15 00:00:05 00:08:56 00:02:59Care Center 4 3 0.75 0 0.00 1 0.25 1 0.25 0 00:00:00 3 00:06:04

01:20:44 00:40:22 00:00:05 00:00:0200:00:09 00:00:04 01:20:58 00:40:29ClientServices 2 2 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00IPA TeleHealth 2 0 0.00 1 0.50 1 0.50 0 0.00 0 00:00:00 0 00:00:00

David Ham 00:17:598 5 0.63 1 0.13 2 0.25 01:29:25 00:17:53 00:00:24 00:00:05 00:00:05 00:00:01 01:29:541 0.13 0 300:00:00 00:06:04

00:03:02 00:01:31 00:00:10 00:00:0500:00:09 00:00:04 00:03:21 00:01:40Marketing 2 2 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Dennis Medeiros 00:01:402 2 1.00 0 0.00 0 0.00 00:03:02 00:01:31 00:00:09 00:00:04 00:00:10 00:00:05 00:03:210 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4262 00:00:15

4:09:59:19 00:01:43 10:17:02 00:00:1000:00:00 00:00:00 4:20:16:21 00:01:53Customer
Satisfaction

3703 3702 1.00 1 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Dona Bellin 00:01:533703 3702 1.00 1 0.00 0 0.00 4:09:59:19 00:01:43 00:00:00 00:00:00 10:17:02 00:00:10 4:20:16:210 0.00 0 426200:00:00 00:00:15

3:10:20:00 00:08:16 07:15:00 00:00:4400:00:00 00:00:00 3:17:35:00 00:08:59Help Desk 598 598 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Doug Mygrant 00:08:59598 598 1.00 0 0.00 0 0.00 3:10:20:00 00:08:16 00:00:00 00:00:00 07:15:00 00:00:44 3:17:35:000 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[craig.dahlinger]]></FilterValue>
          <DisplayValue><![CDATA[craig.dahlinger]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dale.pierce]]></FilterValue>
          <DisplayValue><![CDATA[dale.pierce]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dan.joons]]></FilterValue>
          <DisplayValue><![CDATA[dan.joons]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[danilo.rivera]]></FilterValue>
          <DisplayValue><![CDATA[danilo.rivera]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[danilo.rivera]]></FilterValue>
          <DisplayValue><![CDATA[danilo.rivera]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[darryl.goldfain]]></FilterValue>
          <DisplayValue><![CDATA[darryl.goldfain]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dave.gussin]]></FilterValue>
          <DisplayValue><![CDATA[dave.gussin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dave.gussin]]></FilterValue>
          <DisplayValue><![CDATA[dave.gussin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dave.gussin]]></FilterValue>
          <DisplayValue><![CDATA[dave.gussin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.bedwell]]></FilterValue>
          <DisplayValue><![CDATA[david.bedwell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.bolefski]]></FilterValue>
          <DisplayValue><![CDATA[david.bolefski]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.bolefski]]></FilterValue>
          <DisplayValue><![CDATA[david.bolefski]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.bolefski]]></FilterValue>
          <DisplayValue><![CDATA[david.bolefski]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Zendesk]]></FilterValue>
          <DisplayValue><![CDATA[Zendesk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.fuller]]></FilterValue>
          <DisplayValue><![CDATA[david.fuller]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.ham]]></FilterValue>
          <DisplayValue><![CDATA[david.ham]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.ham]]></FilterValue>
          <DisplayValue><![CDATA[david.ham]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Care Center]]></FilterValue>
          <DisplayValue><![CDATA[Care Center]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.ham]]></FilterValue>
          <DisplayValue><![CDATA[david.ham]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ClientServices]]></FilterValue>
          <DisplayValue><![CDATA[ClientServices]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[david.ham]]></FilterValue>
          <DisplayValue><![CDATA[david.ham]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA TeleHealth]]></FilterValue>
          <DisplayValue><![CDATA[IPA TeleHealth]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dennis.medeiros]]></FilterValue>
          <DisplayValue><![CDATA[dennis.medeiros]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dona.bellin]]></FilterValue>
          <DisplayValue><![CDATA[dona.bellin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[dona.bellin]]></FilterValue>
          <DisplayValue><![CDATA[dona.bellin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[doug.mygrant]]></FilterValue>
          <DisplayValue><![CDATA[doug.mygrant]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average
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IN # Average OUT # Average

08:13:44 00:08:49 00:08:50 00:00:0900:00:00 00:00:00 08:22:34 00:08:58Customer Service 56 56 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

07:32:15 00:08:42 00:35:09 00:00:4100:00:00 00:00:00 08:07:24 00:09:22Help Desk 52 52 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Doug Noll 00:09:10108 108 1.00 0 0.00 0 0.00 15:45:59 00:08:46 00:00:00 00:00:00 00:43:59 00:00:24 16:29:580 0.00 0 000:00:00 00:00:00

1:02:39:00 00:08:20 02:15:45 00:00:4200:00:00 00:00:00 1:04:54:45 00:09:02Help Desk 192 192 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Elizabeth Sanders 00:09:02192 192 1.00 0 0.00 0 0.00 1:02:39:00 00:08:20 00:00:00 00:00:00 02:15:45 00:00:42 1:04:54:450 0.00 0 000:00:00 00:00:00

6:04:27:27 00:05:27 00:00:00 00:00:0000:00:00 00:00:00 6:04:27:27 00:05:27Dialer 1634 1634 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Ellis Mcbride 00:05:271634 1634 1.00 0 0.00 0 0.00 6:04:27:27 00:05:27 00:00:00 00:00:00 00:00:00 00:00:00 6:04:27:270 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 1 00:00:12 933 00:00:15

8:22:13:26 00:02:40 13:21:25 00:00:1000:00:00 00:00:00 9:11:34:51 00:02:50Customer
Satisfaction

4810 4810 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Eric Longnecker 00:02:504810 4810 1.00 0 0.00 0 0.00 8:22:13:26 00:02:40 00:00:00 00:00:00 13:21:25 00:00:10 9:11:34:510 0.00 1 93300:00:12 00:00:15

00:02:54 00:00:35 00:00:40 00:00:0800:00:00 00:00:00 00:03:34 00:00:43IPA TeleHealth 7 5 0.71 2 0.29 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Eric Sewell 00:00:437 5 0.71 2 0.29 0 0.00 00:02:54 00:00:35 00:00:00 00:00:00 00:00:40 00:00:08 00:03:340 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:21:20 00:05:20 00:00:37 00:00:0900:00:17 00:00:04 00:22:14 00:05:34Marketing 6 4 0.67 0 0.00 2 0.33 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00MemberServices 1 0 0.00 0 0.00 1 1.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 7 00:00:40

Erik Skoog 00:05:347 4 0.57 0 0.00 3 0.43 00:21:20 00:05:20 00:00:17 00:00:04 00:00:37 00:00:09 00:22:140 0.00 0 700:00:00 00:00:40

2:09:29:56 00:08:34 01:05:10 00:00:1000:00:00 00:00:00 2:10:35:06 00:08:43Customer Service 403 403 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

2:03:24:47 00:08:30 04:22:17 00:00:4300:00:00 00:00:00 2:07:47:04 00:09:13Help Desk 363 363 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Ethan Peterson 00:08:58766 766 1.00 0 0.00 0 0.00 4:12:54:43 00:08:32 00:00:00 00:00:00 05:27:27 00:00:26 4:18:22:100 0.00 0 000:00:00 00:00:00

07:24:56 00:09:16 00:07:30 00:00:0900:00:00 00:00:00 07:32:26 00:09:26Customer Service 48 48 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

12:12:13 00:09:23 00:57:00 00:00:4400:00:00 00:00:00 13:09:13 00:10:07Help Desk 78 78 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Fernando Hartzler 00:09:51126 126 1.00 0 0.00 0 0.00 19:37:09 00:09:21 00:00:00 00:00:00 01:04:30 00:00:31 20:41:390 0.00 0 000:00:00 00:00:00

00:04:30 00:01:30 00:00:30 00:00:1000:00:00 00:00:00 00:05:00 00:01:40IPA Intelligent Mobile
Connect

3 3 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Fred Wruck 00:01:403 3 1.00 0 0.00 0 0.00 00:04:30 00:01:30 00:00:00 00:00:00 00:00:30 00:00:10 00:05:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4 00:54:53

FreedomVoice
Agent2

00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 400:00:00 00:54:53

2:06:01:45 00:04:29 01:59:40 00:00:1000:00:00 00:00:00 2:08:01:25 00:04:39Support 723 723 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Gerard Campbell 00:04:39723 723 1.00 0 0.00 0 0.00 2:06:01:45 00:04:29 00:00:00 00:00:00 01:59:40 00:00:10 2:08:01:250 0.00 0 000:00:00 00:00:00

18:27:26 00:08:16 00:21:40 00:00:1000:00:00 00:00:00 18:49:06 00:08:26Customer Service 134 134 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Gino Andre 00:08:26134 134 1.00 0 0.00 0 0.00 18:27:26 00:08:16 00:00:00 00:00:00 00:21:40 00:00:10 18:49:060 0.00 0 000:00:00 00:00:00

guest.9001 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[doug.noll]]></FilterValue>
          <DisplayValue><![CDATA[doug.noll]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[doug.noll]]></FilterValue>
          <DisplayValue><![CDATA[doug.noll]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[elizabeth.sanders]]></FilterValue>
          <DisplayValue><![CDATA[elizabeth.sanders]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ellis.mcbride]]></FilterValue>
          <DisplayValue><![CDATA[ellis.mcbride]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dialer]]></FilterValue>
          <DisplayValue><![CDATA[Dialer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[eric.longnecker]]></FilterValue>
          <DisplayValue><![CDATA[eric.longnecker]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[eric.longnecker]]></FilterValue>
          <DisplayValue><![CDATA[eric.longnecker]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[eric.sewell]]></FilterValue>
          <DisplayValue><![CDATA[eric.sewell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA TeleHealth]]></FilterValue>
          <DisplayValue><![CDATA[IPA TeleHealth]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[erik.skoog]]></FilterValue>
          <DisplayValue><![CDATA[erik.skoog]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[erik.skoog]]></FilterValue>
          <DisplayValue><![CDATA[erik.skoog]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[erik.skoog]]></FilterValue>
          <DisplayValue><![CDATA[erik.skoog]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[MemberServices]]></FilterValue>
          <DisplayValue><![CDATA[MemberServices]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[erik.skoog]]></FilterValue>
          <DisplayValue><![CDATA[erik.skoog]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ethan.peterson]]></FilterValue>
          <DisplayValue><![CDATA[ethan.peterson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ethan.peterson]]></FilterValue>
          <DisplayValue><![CDATA[ethan.peterson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[fernando.hartzler]]></FilterValue>
          <DisplayValue><![CDATA[fernando.hartzler]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[fernando.hartzler]]></FilterValue>
          <DisplayValue><![CDATA[fernando.hartzler]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[fred.wruck]]></FilterValue>
          <DisplayValue><![CDATA[fred.wruck]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA Intelligent Mobile Connect]]></FilterValue>
          <DisplayValue><![CDATA[IPA Intelligent Mobile Connect]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[freedomvoice.agent2]]></FilterValue>
          <DisplayValue><![CDATA[freedomvoice.agent2]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[gerard.campbell]]></FilterValue>
          <DisplayValue><![CDATA[gerard.campbell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Support]]></FilterValue>
          <DisplayValue><![CDATA[Support]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[gino.andre]]></FilterValue>
          <DisplayValue><![CDATA[gino.andre]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
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Handle Time

%% # %## Average Duration Average Duration Average DurationDuration
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IN # Average OUT # Average

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 5148 00:00:15

1:05:04:18 00:01:59 02:26:30 00:00:1000:00:00 00:00:00 1:07:30:48 00:02:09Customer
Satisfaction

879 879 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Guy Risk 00:02:09879 879 1.00 0 0.00 0 0.00 1:05:04:18 00:01:59 00:00:00 00:00:00 02:26:30 00:00:10 1:07:30:480 0.00 0 514800:00:00 00:00:15

1:22:13:17 00:04:29 01:42:40 00:00:1000:00:00 00:00:00 1:23:55:57 00:04:39Support 618 618 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Harriet Terry 00:04:39618 618 1.00 0 0.00 0 0.00 1:22:13:17 00:04:29 00:00:00 00:00:00 01:42:40 00:00:10 1:23:55:570 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Harry Berg 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Heiko Kuhn 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

12:07:16 00:09:19 00:11:40 00:00:0900:00:00 00:00:00 12:18:56 00:09:28Customer Service 78 78 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

06:54:45 00:08:38 00:30:45 00:00:3800:00:00 00:00:00 07:25:30 00:09:17Help Desk 48 48 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Helmut Grohnert 00:09:24126 126 1.00 0 0.00 0 0.00 19:02:01 00:09:04 00:00:00 00:00:00 00:42:25 00:00:20 19:44:260 0.00 0 000:00:00 00:00:00

6:04:40:43 00:05:31 00:00:00 00:00:0000:00:00 00:00:00 6:04:40:43 00:05:31Dialer 1619 1619 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Henrietta Hall 00:05:311619 1619 1.00 0 0.00 0 0.00 6:04:40:43 00:05:31 00:00:00 00:00:00 00:00:00 00:00:00 6:04:40:430 0.00 0 000:00:00 00:00:00

2:11:39:51 00:08:17 01:09:42 00:00:1000:00:00 00:00:00 2:12:49:33 00:08:27Customer Service 432 432 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

2:02:06:53 00:08:13 04:28:19 00:00:4400:00:00 00:00:00 2:06:35:12 00:08:57Help Desk 366 366 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Hillary Kehrer 00:08:41798 798 1.00 0 0.00 0 0.00 4:13:46:44 00:08:15 00:00:00 00:00:00 05:38:01 00:00:25 4:19:24:450 0.00 0 000:00:00 00:00:00

11:24:24 00:07:52 00:14:00 00:00:1000:00:00 00:00:00 11:38:24 00:08:02Customer Service 87 87 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:54:23 00:09:09 00:46:56 00:00:4300:00:00 00:00:00 10:41:19 00:09:52Help Desk 65 65 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Hope Martin 00:08:49152 152 1.00 0 0.00 0 0.00 21:18:47 00:08:25 00:00:00 00:00:00 01:00:56 00:00:24 22:19:430 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 1 00:00:09 1 00:00:41

01:01:13 00:15:18 00:00:38 00:00:1000:01:32 00:00:23 01:03:23 00:15:51Marketing 6 4 0.67 0 0.00 2 0.33 2 0.33 0 00:00:00 0 00:00:00

00:00:19 00:00:19 00:00:15 00:00:1500:00:00 00:00:00 00:00:34 00:00:34WrapUpWG 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Howard Frenkel 00:12:477 5 0.71 0 0.00 2 0.29 01:01:32 00:12:18 00:01:32 00:00:18 00:00:53 00:00:11 01:03:572 0.29 1 100:00:09 00:00:41

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 2 00:00:51 4 00:03:30

I3 Partner25 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 2 400:00:51 00:03:30

00:28:34 00:09:31 00:00:36 00:00:1200:00:00 00:00:00 00:29:10 00:09:43Partners 5 3 0.60 0 0.00 2 0.40 0 0.00 0 00:00:00 3 00:01:08

I3 Partner26 00:09:435 3 0.60 0 0.00 2 0.40 00:28:34 00:09:31 00:00:00 00:00:00 00:00:36 00:00:12 00:29:100 0.00 0 300:00:00 00:01:08

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Partners 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

I3 Partner302 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 3 00:01:16

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00MemberServices 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:43

I3 Partner332 00:01:202 2 1.00 0 0.00 0 0.00 00:00:37 00:00:18 00:01:32 00:00:46 00:00:30 00:00:15 00:02:390 0.00 0 500:00:00 00:01:11
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[guest.9001]]></FilterValue>
          <DisplayValue><![CDATA[guest.9001]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[guy.risk]]></FilterValue>
          <DisplayValue><![CDATA[guy.risk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[guy.risk]]></FilterValue>
          <DisplayValue><![CDATA[guy.risk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[harriet.terry]]></FilterValue>
          <DisplayValue><![CDATA[harriet.terry]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Support]]></FilterValue>
          <DisplayValue><![CDATA[Support]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[harry.berg]]></FilterValue>
          <DisplayValue><![CDATA[harry.berg]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[heiko.kuhn]]></FilterValue>
          <DisplayValue><![CDATA[heiko.kuhn]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[helmut.grohnert]]></FilterValue>
          <DisplayValue><![CDATA[helmut.grohnert]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[helmut.grohnert]]></FilterValue>
          <DisplayValue><![CDATA[helmut.grohnert]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[henrietta.hall]]></FilterValue>
          <DisplayValue><![CDATA[henrietta.hall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dialer]]></FilterValue>
          <DisplayValue><![CDATA[Dialer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[hillary.kehrer]]></FilterValue>
          <DisplayValue><![CDATA[hillary.kehrer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[hillary.kehrer]]></FilterValue>
          <DisplayValue><![CDATA[hillary.kehrer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[hope.martin]]></FilterValue>
          <DisplayValue><![CDATA[hope.martin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[hope.martin]]></FilterValue>
          <DisplayValue><![CDATA[hope.martin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[howard.frenkel]]></FilterValue>
          <DisplayValue><![CDATA[howard.frenkel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[howard.frenkel]]></FilterValue>
          <DisplayValue><![CDATA[howard.frenkel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[howard.frenkel]]></FilterValue>
          <DisplayValue><![CDATA[howard.frenkel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[WrapUpWG]]></FilterValue>
          <DisplayValue><![CDATA[WrapUpWG]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner25]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner25]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner26]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner26]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner302]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner302]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner332]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner332]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner332]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner332]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[MemberServices]]></FilterValue>
          <DisplayValue><![CDATA[MemberServices]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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00:00:37 00:00:18 00:00:30 00:00:1500:01:32 00:00:46 00:02:39 00:01:20Partners 2 2 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:01:24

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

I3 Partner365 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 1 00:00:13 0 00:00:00

I3 Partner370 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 1 000:00:13 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 1 00:00:10 0 00:00:00

I3 Partner371 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 1 000:00:10 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

I3 Partner374 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

I3 Partner375 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:13

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00MemberServices 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:07:51

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Partners 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:01:29

I3 Partner6 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 300:00:00 00:03:11

00:24:20 00:06:05 00:00:40 00:00:1000:02:19 00:00:35 00:27:19 00:06:50Marketing 4 4 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:59

Jaime Gonzalez 00:06:504 4 1.00 0 0.00 0 0.00 00:24:20 00:06:05 00:02:19 00:00:35 00:00:40 00:00:10 00:27:190 0.00 0 200:00:00 00:00:59

22:28:20 00:08:42 00:24:40 00:00:1000:00:00 00:00:00 22:53:00 00:08:51Customer Service 155 155 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

14:18:54 00:08:16 01:10:31 00:00:4100:00:00 00:00:00 15:29:25 00:08:56Help Desk 104 104 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jamie Mang 00:08:53259 259 1.00 0 0.00 0 0.00 1:12:47:14 00:08:31 00:00:00 00:00:00 01:35:11 00:00:22 1:14:22:250 0.00 0 000:00:00 00:00:00

08:36:08 00:09:03 00:08:40 00:00:0900:00:00 00:00:00 08:44:48 00:09:12Customer Service 57 57 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:27:47 00:08:36 00:42:00 00:00:4300:00:00 00:00:00 09:09:47 00:09:19Help Desk 59 59 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jason Bender 00:09:16116 116 1.00 0 0.00 0 0.00 17:03:55 00:08:50 00:00:00 00:00:00 00:50:40 00:00:26 17:54:350 0.00 0 000:00:00 00:00:00

3:18:08:37 00:08:26 07:48:15 00:00:4400:00:00 00:00:00 4:01:56:52 00:09:10Help Desk 641 641 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:10641 641 1.00 0 0.00 0 0.00 3:18:08:37 00:08:26 00:00:00 00:00:00 07:48:15 00:00:44 4:01:56:520 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:23 00:00:12 00:00:20 00:00:1000:00:00 00:00:00 00:00:43 00:00:22Marketing 3 2 0.67 0 0.00 1 0.33 0 0.00 0 00:00:00 0 00:00:00

00:01:38 00:01:38 00:00:05 00:00:0500:00:26 00:00:26 00:02:09 00:02:09MemberServices 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jason Carter 00:00:574 3 0.75 0 0.00 1 0.25 00:02:01 00:00:40 00:00:26 00:00:09 00:00:25 00:00:08 00:02:520 0.00 0 000:00:00 00:00:00

1:14:04:01 00:08:28 00:42:20 00:00:0900:00:00 00:00:00 1:14:46:21 00:08:37Customer Service 270 270 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jason Lee 00:08:37270 270 1.00 0 0.00 0 0.00 1:14:04:01 00:08:28 00:00:00 00:00:00 00:42:20 00:00:09 1:14:46:210 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4331 00:00:15

2:09:21:57 00:01:56 04:56:02 00:00:1000:00:00 00:00:00 2:14:17:59 00:02:06Customer
Satisfaction

1777 1777 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Javier Birdsall 00:02:061777 1777 1.00 0 0.00 0 0.00 2:09:21:57 00:01:56 00:00:00 00:00:00 04:56:02 00:00:10 2:14:17:590 0.00 0 433100:00:00 00:00:15
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner332]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner332]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner365]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner365]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner370]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner370]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner371]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner371]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner374]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner374]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner375]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner375]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner6]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner6]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner6]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner6]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[MemberServices]]></FilterValue>
          <DisplayValue><![CDATA[MemberServices]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[i3.partner6]]></FilterValue>
          <DisplayValue><![CDATA[i3.partner6]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jaime.gonzalez]]></FilterValue>
          <DisplayValue><![CDATA[jaime.gonzalez]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jamie.mang]]></FilterValue>
          <DisplayValue><![CDATA[jamie.mang]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jamie.mang]]></FilterValue>
          <DisplayValue><![CDATA[jamie.mang]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jason.bender]]></FilterValue>
          <DisplayValue><![CDATA[jason.bender]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jason.bender]]></FilterValue>
          <DisplayValue><![CDATA[jason.bender]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jason.braun]]></FilterValue>
          <DisplayValue><![CDATA[jason.braun]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jason.carter]]></FilterValue>
          <DisplayValue><![CDATA[jason.carter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jason.carter]]></FilterValue>
          <DisplayValue><![CDATA[jason.carter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jason.carter]]></FilterValue>
          <DisplayValue><![CDATA[jason.carter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[MemberServices]]></FilterValue>
          <DisplayValue><![CDATA[MemberServices]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jason.lee]]></FilterValue>
          <DisplayValue><![CDATA[jason.lee]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[javier.birdsall]]></FilterValue>
          <DisplayValue><![CDATA[javier.birdsall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[javier.birdsall]]></FilterValue>
          <DisplayValue><![CDATA[javier.birdsall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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00:04:31 00:01:30 00:00:30 00:00:1000:00:00 00:00:00 00:05:01 00:01:40IPA Intelligent Mobile
Connect

3 3 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jen Ayton 00:01:403 3 1.00 0 0.00 0 0.00 00:04:31 00:01:30 00:00:00 00:00:00 00:00:30 00:00:10 00:05:010 0.00 0 000:00:00 00:00:00

2:04:54:45 00:08:01 01:04:10 00:00:1000:00:00 00:00:00 2:05:58:55 00:08:11Customer Service 396 396 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

2:02:46:55 00:08:19 04:26:15 00:00:4400:00:00 00:00:00 2:07:13:10 00:09:03Help Desk 366 366 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jenifer Carpenter 00:08:36762 762 1.00 0 0.00 0 0.00 4:07:41:40 00:08:10 00:00:00 00:00:00 05:30:25 00:00:26 4:13:12:050 0.00 0 000:00:00 00:00:00

13:55:28 00:08:48 00:15:10 00:00:1000:00:00 00:00:00 14:10:38 00:08:57Customer Service 95 95 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:58:45 00:08:48 00:47:15 00:00:4200:00:00 00:00:00 10:46:00 00:09:30Help Desk 68 68 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jenna Eickman 00:09:11163 163 1.00 0 0.00 0 0.00 23:54:13 00:08:48 00:00:00 00:00:00 01:02:25 00:00:23 1:00:56:380 0.00 0 000:00:00 00:00:00

1:04:08:09 00:08:37 02:22:59 00:00:4400:00:00 00:00:00 1:06:31:08 00:09:21Help Desk 196 196 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:21196 196 1.00 0 0.00 0 0.00 1:04:08:09 00:08:37 00:00:00 00:00:00 02:22:59 00:00:44 1:06:31:080 0.00 0 000:00:00 00:00:00

12:03:20 00:09:09 00:12:00 00:00:0900:00:00 00:00:00 12:15:20 00:09:18Customer Service 79 79 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

07:28:32 00:08:38 00:36:00 00:00:4200:00:00 00:00:00 08:04:32 00:09:19Help Desk 52 52 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jennifer Rios 00:09:19131 131 1.00 0 0.00 0 0.00 19:31:52 00:08:57 00:00:00 00:00:00 00:48:00 00:00:22 20:19:520 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Insurance 3 0 0.00 3 1.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jennifer Wilson 00:00:003 0 0.00 3 1.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

2:08:37:33 00:08:27 04:54:39 00:00:4400:00:00 00:00:00 2:13:32:12 00:09:11Help Desk 402 402 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:11402 402 1.00 0 0.00 0 0.00 2:08:37:33 00:08:27 00:00:00 00:00:00 04:54:39 00:00:44 2:13:32:120 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jeroen Buis 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

07:52:40 00:09:27 00:07:50 00:00:0900:00:00 00:00:00 08:00:30 00:09:37Customer Service 50 50 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

10:38:10 00:08:17 00:56:15 00:00:4400:00:00 00:00:00 11:34:25 00:09:01Help Desk 77 77 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jessie Hinchey 00:09:15127 127 1.00 0 0.00 0 0.00 18:30:50 00:08:45 00:00:00 00:00:00 01:04:05 00:00:30 19:34:550 0.00 0 000:00:00 00:00:00

09:31:39 00:07:56 00:11:10 00:00:0900:00:00 00:00:00 09:42:49 00:08:06Customer Service 72 72 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

06:55:24 00:08:29 00:36:00 00:00:4400:00:00 00:00:00 07:31:24 00:09:13Help Desk 49 49 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jo Howell 00:08:33121 121 1.00 0 0.00 0 0.00 16:27:03 00:08:09 00:00:00 00:00:00 00:47:10 00:00:23 17:14:130 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 5 00:02:48

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jody Roberts 00:00:001 1 1.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 500:00:00 00:02:48

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

John Capone 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

3:04:12:34 00:08:30 01:27:04 00:00:1000:00:00 00:00:00 3:05:39:38 00:08:40Customer Service 538 538 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

John Carr 00:08:40538 538 1.00 0 0.00 0 0.00 3:04:12:34 00:08:30 00:00:00 00:00:00 01:27:04 00:00:10 3:05:39:380 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

John Watkinson 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jen.ayton]]></FilterValue>
          <DisplayValue><![CDATA[jen.ayton]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA Intelligent Mobile Connect]]></FilterValue>
          <DisplayValue><![CDATA[IPA Intelligent Mobile Connect]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jenifer.carpenter]]></FilterValue>
          <DisplayValue><![CDATA[jenifer.carpenter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jenifer.carpenter]]></FilterValue>
          <DisplayValue><![CDATA[jenifer.carpenter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jenna.eickman]]></FilterValue>
          <DisplayValue><![CDATA[jenna.eickman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jenna.eickman]]></FilterValue>
          <DisplayValue><![CDATA[jenna.eickman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jennifer.dearborne]]></FilterValue>
          <DisplayValue><![CDATA[jennifer.dearborne]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jennifer.rios]]></FilterValue>
          <DisplayValue><![CDATA[jennifer.rios]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jennifer.rios]]></FilterValue>
          <DisplayValue><![CDATA[jennifer.rios]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jennifer.wilson]]></FilterValue>
          <DisplayValue><![CDATA[jennifer.wilson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Insurance]]></FilterValue>
          <DisplayValue><![CDATA[Insurance]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jeremy.carter]]></FilterValue>
          <DisplayValue><![CDATA[jeremy.carter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jeroen.buis]]></FilterValue>
          <DisplayValue><![CDATA[jeroen.buis]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jessie.hinchey]]></FilterValue>
          <DisplayValue><![CDATA[jessie.hinchey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jessie.hinchey]]></FilterValue>
          <DisplayValue><![CDATA[jessie.hinchey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jo.howell]]></FilterValue>
          <DisplayValue><![CDATA[jo.howell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jo.howell]]></FilterValue>
          <DisplayValue><![CDATA[jo.howell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jody.roberts]]></FilterValue>
          <DisplayValue><![CDATA[jody.roberts]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jody.roberts]]></FilterValue>
          <DisplayValue><![CDATA[jody.roberts]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[john.capone]]></FilterValue>
          <DisplayValue><![CDATA[john.capone]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[john.carr]]></FilterValue>
          <DisplayValue><![CDATA[john.carr]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[john.watkinson]]></FilterValue>
          <DisplayValue><![CDATA[john.watkinson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
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Handle Time

%% # %## Average Duration Average Duration Average DurationDuration
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# %

Summaries Per User And Queue

NON-ACD

IN # Average OUT # Average

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

01:11:13 00:23:44 00:00:10 00:00:0300:00:27 00:00:09 01:11:50 00:23:57Marketing 5 3 0.60 0 0.00 2 0.40 0 0.00 0 00:00:00 0 00:00:00

Johnny Watkinson 00:23:575 3 0.60 0 0.00 2 0.40 01:11:13 00:23:44 00:00:27 00:00:09 00:00:10 00:00:03 01:11:500 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Jos Mols 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Juan Mazuera 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:01:23

Juanma Gutierrez 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:01:23

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Julian Hernandez 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

07:04:35 00:09:26 00:07:20 00:00:1000:00:00 00:00:00 07:11:55 00:09:36Customer Service 45 45 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

11:49:54 00:08:52 00:57:00 00:00:4300:00:00 00:00:00 12:46:54 00:09:35Help Desk 80 80 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Julianne Havel 00:09:35125 125 1.00 0 0.00 0 0.00 18:54:29 00:09:05 00:00:00 00:00:00 01:04:20 00:00:31 19:58:490 0.00 0 000:00:00 00:00:00

1:23:47:17 00:08:26 00:55:47 00:00:1000:00:00 00:00:00 2:00:43:04 00:08:36Customer Service 340 340 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Julie Smith 00:08:36340 340 1.00 0 0.00 0 0.00 1:23:47:17 00:08:26 00:00:00 00:00:00 00:55:47 00:00:10 2:00:43:040 0.00 0 000:00:00 00:00:00

07:34:35 00:07:50 00:09:30 00:00:1000:00:00 00:00:00 07:44:05 00:08:00Customer Service 58 58 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

10:44:56 00:08:23 00:55:30 00:00:4300:00:00 00:00:00 11:40:26 00:09:06Help Desk 77 77 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Julio Friedland 00:08:38135 135 1.00 0 0.00 0 0.00 18:19:31 00:08:09 00:00:00 00:00:00 01:05:00 00:00:29 19:24:310 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:01:34

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Accounting 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:01:23

00:18:26 00:02:18 00:01:20 00:00:1000:00:06 00:00:01 00:19:52 00:02:29Marketing 8 8 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Julio Garcia 00:02:298 8 1.00 0 0.00 0 0.00 00:18:26 00:02:18 00:00:06 00:00:01 00:01:20 00:00:10 00:19:520 0.00 0 300:00:00 00:01:31

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Julio Gonzalez 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:52 00:01:39 00:00:31 00:00:0500:00:00 00:00:00 00:10:23 00:01:44Marketing 6 6 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 3 00:01:01

00:04:45 00:00:48 00:00:30 00:00:0500:00:00 00:00:00 00:05:15 00:00:52Zendesk 6 6 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Justin Hawkins 00:01:1812 12 1.00 0 0.00 0 0.00 00:14:37 00:01:13 00:00:00 00:00:00 00:01:01 00:00:05 00:15:380 0.00 0 300:00:00 00:01:01

4:01:30:55 00:08:14 01:54:30 00:00:1000:00:00 00:00:00 4:03:25:25 00:08:24Customer Service 710 710 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Karl Stoneking 00:08:24710 710 1.00 0 0.00 0 0.00 4:01:30:55 00:08:14 00:00:00 00:00:00 01:54:30 00:00:10 4:03:25:250 0.00 0 000:00:00 00:00:00

17:04:13 00:08:45 00:19:00 00:00:1000:00:00 00:00:00 17:23:13 00:08:55Customer Service 117 117 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Kathy Johnson 00:08:55117 117 1.00 0 0.00 0 0.00 17:04:13 00:08:45 00:00:00 00:00:00 00:19:00 00:00:10 17:23:130 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[johnny.watkinson]]></FilterValue>
          <DisplayValue><![CDATA[johnny.watkinson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[johnny.watkinson]]></FilterValue>
          <DisplayValue><![CDATA[johnny.watkinson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[jos.mols]]></FilterValue>
          <DisplayValue><![CDATA[jos.mols]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[juan.mazuera]]></FilterValue>
          <DisplayValue><![CDATA[juan.mazuera]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[juanma.gutierrez]]></FilterValue>
          <DisplayValue><![CDATA[juanma.gutierrez]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julian.hernandez]]></FilterValue>
          <DisplayValue><![CDATA[julian.hernandez]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julianne.havel]]></FilterValue>
          <DisplayValue><![CDATA[julianne.havel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julianne.havel]]></FilterValue>
          <DisplayValue><![CDATA[julianne.havel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julie.smith]]></FilterValue>
          <DisplayValue><![CDATA[julie.smith]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julio.friedland]]></FilterValue>
          <DisplayValue><![CDATA[julio.friedland]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julio.friedland]]></FilterValue>
          <DisplayValue><![CDATA[julio.friedland]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julio.garcia]]></FilterValue>
          <DisplayValue><![CDATA[julio.garcia]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julio.garcia]]></FilterValue>
          <DisplayValue><![CDATA[julio.garcia]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Accounting]]></FilterValue>
          <DisplayValue><![CDATA[Accounting]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julio.garcia]]></FilterValue>
          <DisplayValue><![CDATA[julio.garcia]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[julio.gonzalez]]></FilterValue>
          <DisplayValue><![CDATA[julio.gonzalez]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[justin.hawkins]]></FilterValue>
          <DisplayValue><![CDATA[justin.hawkins]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[justin.hawkins]]></FilterValue>
          <DisplayValue><![CDATA[justin.hawkins]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[justin.hawkins]]></FilterValue>
          <DisplayValue><![CDATA[justin.hawkins]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[justin.hawkins]]></FilterValue>
          <DisplayValue><![CDATA[justin.hawkins]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Zendesk]]></FilterValue>
          <DisplayValue><![CDATA[Zendesk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[karl.stoneking]]></FilterValue>
          <DisplayValue><![CDATA[karl.stoneking]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[kathy.johnson]]></FilterValue>
          <DisplayValue><![CDATA[kathy.johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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07:30:32 00:08:50 00:08:30 00:00:1000:00:00 00:00:00 07:39:02 00:09:00Customer Service 51 51 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

12:51:42 00:09:32 01:00:00 00:00:4400:00:00 00:00:00 13:51:42 00:10:16Help Desk 81 81 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Kenya Wolken 00:09:47132 132 1.00 0 0.00 0 0.00 20:22:14 00:09:16 00:00:00 00:00:00 01:08:30 00:00:31 21:30:440 0.00 0 000:00:00 00:00:00

16:39:08 00:09:00 01:18:00 00:00:4200:00:00 00:00:00 17:57:08 00:09:42Help Desk 111 111 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:42111 111 1.00 0 0.00 0 0.00 16:39:08 00:09:00 00:00:00 00:00:00 01:18:00 00:00:42 17:57:080 0.00 0 000:00:00 00:00:00

21:02:49 00:08:46 00:23:10 00:00:1000:00:00 00:00:00 21:25:59 00:08:56Customer Service 144 144 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

18:51:49 00:08:27 01:32:47 00:00:4200:00:00 00:00:00 20:24:36 00:09:08Help Desk 134 134 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Lance Guan 00:09:02278 278 1.00 0 0.00 0 0.00 1:15:54:38 00:08:37 00:00:00 00:00:00 01:55:57 00:00:25 1:17:50:350 0.00 0 000:00:00 00:00:00

15:28:58 00:07:48 00:19:00 00:00:1000:00:00 00:00:00 15:47:58 00:07:58Customer Service 119 119 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:44:51 00:09:54 00:36:45 00:00:4200:00:00 00:00:00 09:21:36 00:10:36Help Desk 53 53 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Lance Hursey 00:08:47172 172 1.00 0 0.00 0 0.00 1:00:13:49 00:08:27 00:00:00 00:00:00 00:55:45 00:00:19 1:01:09:340 0.00 0 000:00:00 00:00:00

18:57:13 00:08:33 01:35:15 00:00:4300:00:00 00:00:00 20:32:28 00:09:16Help Desk 133 133 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:16133 133 1.00 0 0.00 0 0.00 18:57:13 00:08:33 00:00:00 00:00:00 01:35:15 00:00:43 20:32:280 0.00 0 000:00:00 00:00:00

14:24:29 00:08:24 01:11:15 00:00:4200:00:00 00:00:00 15:35:44 00:09:05Help Desk 103 103 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:05103 103 1.00 0 0.00 0 0.00 14:24:29 00:08:24 00:00:00 00:00:00 01:11:15 00:00:42 15:35:440 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Marketing 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:03:58

Laurent Millan 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:03:58

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Leandro Scavuzzo 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 839 00:00:15

9:00:44:07 00:03:01 11:56:44 00:00:1000:00:00 00:00:00 9:12:40:51 00:03:11Customer
Satisfaction

4301 4301 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Lesley Martin 00:03:114301 4301 1.00 0 0.00 0 0.00 9:00:44:07 00:03:01 00:00:00 00:00:00 11:56:44 00:00:10 9:12:40:510 0.00 0 83900:00:00 00:00:15

00:03:00 00:01:30 00:00:20 00:00:1000:00:00 00:00:00 00:03:20 00:01:40IPA Intelligent Mobile
Connect

2 2 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Lessie MacAslan 00:01:402 2 1.00 0 0.00 0 0.00 00:03:00 00:01:30 00:00:00 00:00:00 00:00:20 00:00:10 00:03:200 0.00 0 000:00:00 00:00:00

22:57:47 00:08:40 00:24:50 00:00:0900:00:00 00:00:00 23:22:37 00:08:49Customer Service 159 159 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Linda Herr 00:08:49159 159 1.00 0 0.00 0 0.00 22:57:47 00:08:40 00:00:00 00:00:00 00:24:50 00:00:09 23:22:370 0.00 0 000:00:00 00:00:00

20:20:58 00:08:36 00:22:20 00:00:0900:00:00 00:00:00 20:43:18 00:08:45Customer Service 142 142 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Linda Zollar 00:08:45142 142 1.00 0 0.00 0 0.00 20:20:58 00:08:36 00:00:00 00:00:00 00:22:20 00:00:09 20:43:180 0.00 0 000:00:00 00:00:00

1:00:26:03 00:08:44 00:26:40 00:00:1000:00:00 00:00:00 1:00:52:43 00:08:53Customer Service 168 168 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Lisa Schwartz 00:08:53168 168 1.00 0 0.00 0 0.00 1:00:26:03 00:08:44 00:00:00 00:00:00 00:26:40 00:00:10 1:00:52:430 0.00 0 000:00:00 00:00:00

17:01:07 00:08:44 00:18:50 00:00:1000:00:00 00:00:00 17:19:57 00:08:53Customer Service 117 117 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Lisa Weed 00:08:53117 117 1.00 0 0.00 0 0.00 17:01:07 00:08:44 00:00:00 00:00:00 00:18:50 00:00:10 17:19:570 0.00 0 000:00:00 00:00:00

Lonnie Wiesner 00:08:47143 143 1.00 0 0.00 0 0.00 19:56:29 00:08:22 00:00:00 00:00:00 00:58:50 00:00:25 20:55:190 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[kenya.wolken]]></FilterValue>
          <DisplayValue><![CDATA[kenya.wolken]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[kenya.wolken]]></FilterValue>
          <DisplayValue><![CDATA[kenya.wolken]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[kevin.smith]]></FilterValue>
          <DisplayValue><![CDATA[kevin.smith]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lance.guan]]></FilterValue>
          <DisplayValue><![CDATA[lance.guan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lance.guan]]></FilterValue>
          <DisplayValue><![CDATA[lance.guan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lance.hursey]]></FilterValue>
          <DisplayValue><![CDATA[lance.hursey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lance.hursey]]></FilterValue>
          <DisplayValue><![CDATA[lance.hursey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[larry.wall]]></FilterValue>
          <DisplayValue><![CDATA[larry.wall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lauren.truent]]></FilterValue>
          <DisplayValue><![CDATA[lauren.truent]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[laurent.millan]]></FilterValue>
          <DisplayValue><![CDATA[laurent.millan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[leandro.scavuzzo]]></FilterValue>
          <DisplayValue><![CDATA[leandro.scavuzzo]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lesley.martin]]></FilterValue>
          <DisplayValue><![CDATA[lesley.martin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lesley.martin]]></FilterValue>
          <DisplayValue><![CDATA[lesley.martin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lessie.macaslan]]></FilterValue>
          <DisplayValue><![CDATA[lessie.macaslan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA Intelligent Mobile Connect]]></FilterValue>
          <DisplayValue><![CDATA[IPA Intelligent Mobile Connect]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[linda.herr]]></FilterValue>
          <DisplayValue><![CDATA[linda.herr]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[linda.zollar]]></FilterValue>
          <DisplayValue><![CDATA[linda.zollar]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lisa.schwartz]]></FilterValue>
          <DisplayValue><![CDATA[lisa.schwartz]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lisa.weed]]></FilterValue>
          <DisplayValue><![CDATA[lisa.weed]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
Offered

Handle Time

%% # %## Average Duration Average Duration Average DurationDuration
Queue

Transferred

# %

Summaries Per User And Queue

NON-ACD

IN # Average OUT # Average

11:11:01 00:08:17 00:12:20 00:00:0900:00:00 00:00:00 11:23:21 00:08:26Customer Service 81 81 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:45:28 00:08:29 00:46:30 00:00:4500:00:00 00:00:00 09:31:58 00:09:14Help Desk 62 62 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Customer Service 79 0 0.00 0 0.00 79 1.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Help Desk 100 0 0.00 0 0.00 100 1.00 0 0.00 0 00:00:00 0 00:00:00

Madeline Gilbert 00:00:00179 0 0.00 0 0.00 179 1.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Marianne
Desjardins

00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

19:47:39 00:08:56 00:20:40 00:00:0900:00:00 00:00:00 20:08:19 00:09:05Customer Service 133 133 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Mark Malin 00:09:05133 133 1.00 0 0.00 0 0.00 19:47:39 00:08:56 00:00:00 00:00:00 00:20:40 00:00:09 20:08:190 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Mark Piskadlo 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:03:00 00:01:30 00:00:20 00:00:1000:00:00 00:00:00 00:03:20 00:01:40IPA Intelligent Mobile
Connect

2 2 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Marylyn Patrick 00:01:402 2 1.00 0 0.00 0 0.00 00:03:00 00:01:30 00:00:00 00:00:00 00:00:20 00:00:10 00:03:200 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

1:00:08:26 00:08:56 00:24:30 00:00:0900:00:00 00:00:00 1:00:32:56 00:09:06Customer Service 162 162 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

17:36:12 00:08:35 01:26:15 00:00:4200:00:00 00:00:00 19:02:27 00:09:17Help Desk 123 123 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Mathew Autin 00:09:11285 285 1.00 0 0.00 0 0.00 1:17:44:38 00:08:47 00:00:00 00:00:00 01:50:45 00:00:23 1:19:35:230 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Matt Arrandale 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 612 00:00:15

9:10:23:32 00:03:01 12:30:24 00:00:1000:00:00 00:00:00 9:22:53:56 00:03:11Customer
Satisfaction

4503 4503 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Matt Gustitus 00:03:114503 4503 1.00 0 0.00 0 0.00 9:10:23:32 00:03:01 00:00:00 00:00:00 12:30:24 00:00:10 9:22:53:560 0.00 0 61200:00:00 00:00:15

07:34:12 00:09:16 00:08:00 00:00:1000:00:00 00:00:00 07:42:12 00:09:26Customer Service 49 49 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:59:10 00:08:57 00:46:30 00:00:4200:00:00 00:00:00 10:45:40 00:09:38Help Desk 67 67 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Melissa Clark 00:09:33116 116 1.00 0 0.00 0 0.00 17:33:22 00:09:05 00:00:00 00:00:00 00:54:30 00:00:28 18:27:520 0.00 0 000:00:00 00:00:00

14:33:36 00:08:55 01:10:30 00:00:4300:00:00 00:00:00 15:44:06 00:09:38Help Desk 98 98 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:3898 98 1.00 0 0.00 0 0.00 14:33:36 00:08:55 00:00:00 00:00:00 01:10:30 00:00:43 15:44:060 0.00 0 000:00:00 00:00:00

08:36:16 00:08:28 00:09:20 00:00:0900:00:00 00:00:00 08:45:36 00:08:37Customer Service 61 61 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:52:25 00:09:11 00:42:00 00:00:4300:00:00 00:00:00 09:34:25 00:09:54Help Desk 58 58 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Melissa Patterson 00:09:15119 119 1.00 0 0.00 0 0.00 17:28:41 00:08:49 00:00:00 00:00:00 00:51:20 00:00:26 18:20:010 0.00 0 000:00:00 00:00:00

01:11:20 00:07:08 00:01:10 00:00:0700:00:00 00:00:00 01:12:30 00:07:15Marketing 12 10 0.83 0 0.00 2 0.17 0 0.00 0 00:00:00 0 00:00:00

Michael Logan 00:07:1512 10 0.83 0 0.00 2 0.17 01:11:20 00:07:08 00:00:00 00:00:00 00:01:10 00:00:07 01:12:300 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lonnie.wiesner]]></FilterValue>
          <DisplayValue><![CDATA[lonnie.wiesner]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[lonnie.wiesner]]></FilterValue>
          <DisplayValue><![CDATA[lonnie.wiesner]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[madeline.gilbert]]></FilterValue>
          <DisplayValue><![CDATA[madeline.gilbert]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[madeline.gilbert]]></FilterValue>
          <DisplayValue><![CDATA[madeline.gilbert]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[marianne.desjardins]]></FilterValue>
          <DisplayValue><![CDATA[marianne.desjardins]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mark.malin]]></FilterValue>
          <DisplayValue><![CDATA[mark.malin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mark.piskadlo]]></FilterValue>
          <DisplayValue><![CDATA[mark.piskadlo]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[marylyn.patrick]]></FilterValue>
          <DisplayValue><![CDATA[marylyn.patrick]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA Intelligent Mobile Connect]]></FilterValue>
          <DisplayValue><![CDATA[IPA Intelligent Mobile Connect]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mathew.autin]]></FilterValue>
          <DisplayValue><![CDATA[mathew.autin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mathew.autin]]></FilterValue>
          <DisplayValue><![CDATA[mathew.autin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mathew.autin]]></FilterValue>
          <DisplayValue><![CDATA[mathew.autin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[matt.arrandale]]></FilterValue>
          <DisplayValue><![CDATA[matt.arrandale]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[matt.gustitus]]></FilterValue>
          <DisplayValue><![CDATA[matt.gustitus]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[matt.gustitus]]></FilterValue>
          <DisplayValue><![CDATA[matt.gustitus]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[melissa.clark]]></FilterValue>
          <DisplayValue><![CDATA[melissa.clark]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[melissa.clark]]></FilterValue>
          <DisplayValue><![CDATA[melissa.clark]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[melissa.greeves]]></FilterValue>
          <DisplayValue><![CDATA[melissa.greeves]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[melissa.patterson]]></FilterValue>
          <DisplayValue><![CDATA[melissa.patterson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[melissa.patterson]]></FilterValue>
          <DisplayValue><![CDATA[melissa.patterson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[michael.logan]]></FilterValue>
          <DisplayValue><![CDATA[michael.logan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
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%% # %## Average Duration Average Duration Average DurationDuration
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IN # Average OUT # Average

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:17

00:00:04 00:00:04 00:00:10 00:00:1000:00:04 00:00:04 00:00:18 00:00:18Marketing 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:11 00:00:06 00:00:23 00:00:1200:00:00 00:00:00 00:00:34 00:00:17WrapUpWG 2 2 1.00 0 0.00 0 0.00 1 0.50 0 00:00:00 0 00:00:00

Michael Shrall 00:00:173 3 1.00 0 0.00 0 0.00 00:00:15 00:00:05 00:00:04 00:00:01 00:00:33 00:00:11 00:00:521 0.33 0 200:00:00 00:00:17

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:46

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:01:14

Mike Bode 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 200:00:00 00:01:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Mike Murphy 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Mike Rice 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

09:50:09 00:09:05 00:10:10 00:00:0900:00:00 00:00:00 10:00:19 00:09:14Customer Service 65 65 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:50:20 00:08:33 00:44:15 00:00:4300:00:00 00:00:00 09:34:35 00:09:16Help Desk 62 62 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Mike Wagamon 00:09:15127 127 1.00 0 0.00 0 0.00 18:40:29 00:08:49 00:00:00 00:00:00 00:54:25 00:00:26 19:34:540 0.00 0 000:00:00 00:00:00

06:21:53 00:09:33 00:06:40 00:00:1000:00:00 00:00:00 06:28:33 00:09:43Customer Service 40 40 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:31:15 00:08:17 00:48:00 00:00:4200:00:00 00:00:00 10:19:15 00:08:58Help Desk 69 69 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Milagros Dilullo 00:09:15109 109 1.00 0 0.00 0 0.00 15:53:08 00:08:45 00:00:00 00:00:00 00:54:40 00:00:30 16:47:480 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:07

Monica Venancio 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:00:07

22:23:32 00:08:40 00:24:50 00:00:1000:00:00 00:00:00 22:48:22 00:08:50Customer Service 155 155 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Monty Sanders 00:08:50155 155 1.00 0 0.00 0 0.00 22:23:32 00:08:40 00:00:00 00:00:00 00:24:50 00:00:10 22:48:220 0.00 0 000:00:00 00:00:00

08:22:39 00:08:49 00:09:20 00:00:1000:00:00 00:00:00 08:31:59 00:08:59Customer Service 57 57 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

12:10:10 00:08:48 01:00:45 00:00:4400:00:00 00:00:00 13:10:55 00:09:32Help Desk 83 83 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Morgan Young 00:09:18140 140 1.00 0 0.00 0 0.00 20:32:49 00:08:48 00:00:00 00:00:00 01:10:05 00:00:30 21:42:540 0.00 0 000:00:00 00:00:00

13:59:55 00:07:55 00:17:10 00:00:1000:00:00 00:00:00 14:17:05 00:08:05Customer Service 106 106 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:51:42 00:08:35 00:48:00 00:00:4200:00:00 00:00:00 10:39:42 00:09:16Help Desk 69 69 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Neil Kindell 00:08:33175 175 1.00 0 0.00 0 0.00 23:51:37 00:08:11 00:00:00 00:00:00 01:05:10 00:00:22 1:00:56:470 0.00 0 000:00:00 00:00:00

20:54:57 00:09:14 00:21:50 00:00:1000:00:00 00:00:00 21:16:47 00:09:23Customer Service 136 136 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

17:55:23 00:08:49 01:23:57 00:00:4100:00:00 00:00:00 19:19:20 00:09:30Help Desk 122 122 1.00 0 0.00 0 0.00 1 0.01 0 00:00:00 0 00:00:00

Nicholas Miller 00:09:27258 258 1.00 0 0.00 0 0.00 1:14:50:20 00:09:02 00:00:00 00:00:00 01:45:47 00:00:25 1:16:36:071 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Customer Service 184 0 0.00 0 0.00 184 1.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Help Desk 116 0 0.00 0 0.00 116 1.00 0 0.00 0 00:00:00 0 00:00:00

Noemi Amoroso 00:00:00300 0 0.00 0 0.00 300 1.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

Partner 572 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 300:00:00 00:03:54
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[michael.shrall]]></FilterValue>
          <DisplayValue><![CDATA[michael.shrall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[michael.shrall]]></FilterValue>
          <DisplayValue><![CDATA[michael.shrall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[michael.shrall]]></FilterValue>
          <DisplayValue><![CDATA[michael.shrall]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[WrapUpWG]]></FilterValue>
          <DisplayValue><![CDATA[WrapUpWG]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mike.bode]]></FilterValue>
          <DisplayValue><![CDATA[mike.bode]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mike.bode]]></FilterValue>
          <DisplayValue><![CDATA[mike.bode]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mike.murphy]]></FilterValue>
          <DisplayValue><![CDATA[mike.murphy]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mike.rice]]></FilterValue>
          <DisplayValue><![CDATA[mike.rice]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mike.wagamon]]></FilterValue>
          <DisplayValue><![CDATA[mike.wagamon]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[mike.wagamon]]></FilterValue>
          <DisplayValue><![CDATA[mike.wagamon]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[milagros.dilullo]]></FilterValue>
          <DisplayValue><![CDATA[milagros.dilullo]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[milagros.dilullo]]></FilterValue>
          <DisplayValue><![CDATA[milagros.dilullo]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[monica.venancio]]></FilterValue>
          <DisplayValue><![CDATA[monica.venancio]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[monty.sanders]]></FilterValue>
          <DisplayValue><![CDATA[monty.sanders]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[morgan.young]]></FilterValue>
          <DisplayValue><![CDATA[morgan.young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[morgan.young]]></FilterValue>
          <DisplayValue><![CDATA[morgan.young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[neil.kindell]]></FilterValue>
          <DisplayValue><![CDATA[neil.kindell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[neil.kindell]]></FilterValue>
          <DisplayValue><![CDATA[neil.kindell]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[nicholas.miller]]></FilterValue>
          <DisplayValue><![CDATA[nicholas.miller]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[nicholas.miller]]></FilterValue>
          <DisplayValue><![CDATA[nicholas.miller]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[noemi.amoroso]]></FilterValue>
          <DisplayValue><![CDATA[noemi.amoroso]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[noemi.amoroso]]></FilterValue>
          <DisplayValue><![CDATA[noemi.amoroso]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:05:34

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:35

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:10

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Partners 1 0 0.00 1 1.00 0 0.00 0 0.00 0 00:00:00 6 00:07:43

Partner 602 00:00:001 0 0.00 1 1.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 800:00:00 00:05:50

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4 00:00:36

Partner 603 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 400:00:00 00:00:36

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:02:28

Partner 673 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 100:00:00 00:02:28

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 7 00:00:36

00:07:08 00:01:11 00:01:30 00:00:1500:00:00 00:00:00 00:08:38 00:01:26Partners 9 6 0.67 0 0.00 3 0.33 1 0.11 0 00:00:00 10 00:01:00

Partner 678 00:01:269 6 0.67 0 0.00 3 0.33 00:07:08 00:01:11 00:00:00 00:00:00 00:01:30 00:00:15 00:08:381 0.11 0 1700:00:00 00:00:50

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 3 00:00:42

00:06:21 00:02:07 00:00:45 00:00:1500:00:26 00:00:09 00:07:32 00:02:31Partners 6 3 0.50 1 0.17 2 0.33 1 0.17 0 00:00:00 2 00:01:04

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:01:08

Partner 681 00:02:316 3 0.50 1 0.17 2 0.33 00:06:21 00:02:07 00:00:26 00:00:09 00:00:45 00:00:15 00:07:321 0.17 0 700:00:00 00:00:56

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:06:03 00:06:03 00:00:15 00:00:1500:02:28 00:02:28 00:08:46 00:08:46Partners 3 1 0.33 0 0.00 2 0.67 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Partner 713 00:08:463 1 0.33 0 0.00 2 0.67 00:06:03 00:06:03 00:02:28 00:02:28 00:00:15 00:00:15 00:08:460 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:40

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00FeedBack 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:25

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00IPA HR Onboarding 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:20

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00IPA Life Insurance
Demo

0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:21

00:03:39 00:00:27 00:01:11 00:00:0900:00:00 00:00:00 00:04:50 00:00:36Partners 10 8 0.80 1 0.10 1 0.10 0 0.00 0 00:00:00 0 00:00:00

Partner 732 00:00:3610 8 0.80 1 0.10 1 0.10 00:03:39 00:00:27 00:00:00 00:00:00 00:01:11 00:00:09 00:04:500 0.00 0 600:00:00 00:00:28

12:19:57 00:09:08 00:12:30 00:00:0900:00:00 00:00:00 12:32:27 00:09:17Customer Service 81 81 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

07:28:56 00:08:28 00:34:39 00:00:3900:00:00 00:00:00 08:03:35 00:09:07Help Desk 53 53 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Paul Burmiester 00:09:13134 134 1.00 0 0.00 0 0.00 19:48:53 00:08:52 00:00:00 00:00:00 00:47:09 00:00:21 20:36:020 0.00 0 000:00:00 00:00:00

00:04:30 00:01:30 00:00:30 00:00:1000:00:00 00:00:00 00:05:00 00:01:40IPA Intelligent Mobile
Connect

3 3 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Paul Causey 00:01:403 3 1.00 0 0.00 0 0.00 00:04:30 00:01:30 00:00:00 00:00:00 00:00:30 00:00:10 00:05:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 5004 00:00:15

Penelope Pyne 00:01:552945 2945 1.00 0 0.00 0 0.00 3:13:42:57 00:01:45 00:00:00 00:00:00 08:10:53 00:00:10 3:21:53:500 0.00 0 500400:00:00 00:00:15
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.572]]></FilterValue>
          <DisplayValue><![CDATA[partner.572]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.572]]></FilterValue>
          <DisplayValue><![CDATA[partner.572]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.602]]></FilterValue>
          <DisplayValue><![CDATA[partner.602]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.602]]></FilterValue>
          <DisplayValue><![CDATA[partner.602]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.603]]></FilterValue>
          <DisplayValue><![CDATA[partner.603]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.673]]></FilterValue>
          <DisplayValue><![CDATA[partner.673]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.678]]></FilterValue>
          <DisplayValue><![CDATA[partner.678]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.678]]></FilterValue>
          <DisplayValue><![CDATA[partner.678]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.681]]></FilterValue>
          <DisplayValue><![CDATA[partner.681]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.681]]></FilterValue>
          <DisplayValue><![CDATA[partner.681]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.681]]></FilterValue>
          <DisplayValue><![CDATA[partner.681]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.713]]></FilterValue>
          <DisplayValue><![CDATA[partner.713]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.713]]></FilterValue>
          <DisplayValue><![CDATA[partner.713]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.713]]></FilterValue>
          <DisplayValue><![CDATA[partner.713]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.732]]></FilterValue>
          <DisplayValue><![CDATA[partner.732]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.732]]></FilterValue>
          <DisplayValue><![CDATA[partner.732]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[FeedBack]]></FilterValue>
          <DisplayValue><![CDATA[FeedBack]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.732]]></FilterValue>
          <DisplayValue><![CDATA[partner.732]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA HR Onboarding]]></FilterValue>
          <DisplayValue><![CDATA[IPA HR Onboarding]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.732]]></FilterValue>
          <DisplayValue><![CDATA[partner.732]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA Life Insurance Demo]]></FilterValue>
          <DisplayValue><![CDATA[IPA Life Insurance Demo]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[partner.732]]></FilterValue>
          <DisplayValue><![CDATA[partner.732]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[paul.burmiester]]></FilterValue>
          <DisplayValue><![CDATA[paul.burmiester]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[paul.burmiester]]></FilterValue>
          <DisplayValue><![CDATA[paul.burmiester]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[paul.causey]]></FilterValue>
          <DisplayValue><![CDATA[paul.causey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[IPA Intelligent Mobile Connect]]></FilterValue>
          <DisplayValue><![CDATA[IPA Intelligent Mobile Connect]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[penelope.pyne]]></FilterValue>
          <DisplayValue><![CDATA[penelope.pyne]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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3:13:42:57 00:01:45 08:10:53 00:00:1000:00:00 00:00:00 3:21:53:50 00:01:55Customer
Satisfaction

2945 2945 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

1:20:41:55 00:04:29 01:38:40 00:00:1000:00:00 00:00:00 1:22:20:35 00:04:39Support 598 598 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Percy Bowman 00:04:39598 598 1.00 0 0.00 0 0.00 1:20:41:55 00:04:29 00:00:00 00:00:00 01:38:40 00:00:10 1:22:20:350 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:29

00:02:23 00:01:12 00:00:20 00:00:1000:00:00 00:00:00 00:02:43 00:01:22Marketing 9 2 0.22 0 0.00 7 0.78 0 0.00 0 00:00:00 1 00:00:20

Peter Tailby 00:01:229 2 0.22 0 0.00 7 0.78 00:02:23 00:01:12 00:00:00 00:00:00 00:00:20 00:00:10 00:02:430 0.00 0 200:00:00 00:00:24

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Phil Merriman 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Quentin Clark 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

1:22:32:47 00:04:29 01:42:20 00:00:1000:00:00 00:00:00 2:00:15:07 00:04:39Support 623 623 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Rachel Conner 00:04:39623 623 1.00 0 0.00 0 0.00 1:22:32:47 00:04:29 00:00:00 00:00:00 01:42:20 00:00:10 2:00:15:070 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 4 00:01:14

Ramon Szeitszam 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 400:00:00 00:01:14

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Raul Rincon 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:44

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00ARM Collections 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 5 00:06:39

00:05:47 00:02:54 00:00:20 00:00:1000:00:00 00:00:00 00:06:07 00:03:04Marketing 4 2 0.50 0 0.00 2 0.50 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 10 00:02:29

Rian Logan 00:03:044 2 0.50 0 0.00 2 0.50 00:05:47 00:02:54 00:00:00 00:00:00 00:00:20 00:00:10 00:06:070 0.00 0 1600:00:00 00:03:40

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Robert Chuvalas 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

09:11:32 00:09:21 00:09:20 00:00:0900:00:00 00:00:00 09:20:52 00:09:30Customer Service 59 59 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:15:29 00:08:42 00:40:30 00:00:4300:00:00 00:00:00 08:55:59 00:09:24Help Desk 57 57 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Robin West 00:09:27116 116 1.00 0 0.00 0 0.00 17:27:01 00:09:02 00:00:00 00:00:00 00:49:50 00:00:26 18:16:510 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:10 00:00:1000:00:00 00:00:00 00:00:10 00:00:10Marketing 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Robyn Stokes 00:00:101 1 1.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:10 00:00:10 00:00:100 0.00 0 000:00:00 00:00:00

6:04:39:02 00:05:39 00:00:00 00:00:0000:00:00 00:00:00 6:04:39:02 00:05:39Dialer 1577 1577 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Rolando Lawrence 00:05:391577 1577 1.00 0 0.00 0 0.00 6:04:39:02 00:05:39 00:00:00 00:00:00 00:00:00 00:00:00 6:04:39:020 0.00 0 000:00:00 00:00:00

1:02:17:35 00:08:16 02:14:15 00:00:4200:00:00 00:00:00 1:04:31:50 00:08:58Help Desk 191 191 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:08:58191 191 1.00 0 0.00 0 0.00 1:02:17:35 00:08:16 00:00:00 00:00:00 02:14:15 00:00:42 1:04:31:500 0.00 0 000:00:00 00:00:00

13:15:01 00:08:44 00:14:10 00:00:0900:00:00 00:00:00 13:29:11 00:08:54Customer Service 91 91 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Roxie Kamel 00:09:00153 153 1.00 0 0.00 0 0.00 22:02:16 00:08:39 00:00:00 00:00:00 00:55:40 00:00:22 22:57:560 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[penelope.pyne]]></FilterValue>
          <DisplayValue><![CDATA[penelope.pyne]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Satisfaction]]></FilterValue>
          <DisplayValue><![CDATA[Customer Satisfaction]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[percy.bowman]]></FilterValue>
          <DisplayValue><![CDATA[percy.bowman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Support]]></FilterValue>
          <DisplayValue><![CDATA[Support]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[peter.tailby]]></FilterValue>
          <DisplayValue><![CDATA[peter.tailby]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[peter.tailby]]></FilterValue>
          <DisplayValue><![CDATA[peter.tailby]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[phil.merriman]]></FilterValue>
          <DisplayValue><![CDATA[phil.merriman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[quentin.clark]]></FilterValue>
          <DisplayValue><![CDATA[quentin.clark]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[rachel.conner]]></FilterValue>
          <DisplayValue><![CDATA[rachel.conner]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Support]]></FilterValue>
          <DisplayValue><![CDATA[Support]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ramon.szeitszam]]></FilterValue>
          <DisplayValue><![CDATA[ramon.szeitszam]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[raul.rincon]]></FilterValue>
          <DisplayValue><![CDATA[raul.rincon]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[rian.logan]]></FilterValue>
          <DisplayValue><![CDATA[rian.logan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[rian.logan]]></FilterValue>
          <DisplayValue><![CDATA[rian.logan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ARM Collections]]></FilterValue>
          <DisplayValue><![CDATA[ARM Collections]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[rian.logan]]></FilterValue>
          <DisplayValue><![CDATA[rian.logan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[rian.logan]]></FilterValue>
          <DisplayValue><![CDATA[rian.logan]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[robert.chuvalas]]></FilterValue>
          <DisplayValue><![CDATA[robert.chuvalas]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[robin.west]]></FilterValue>
          <DisplayValue><![CDATA[robin.west]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[robin.west]]></FilterValue>
          <DisplayValue><![CDATA[robin.west]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[robyn.stokes]]></FilterValue>
          <DisplayValue><![CDATA[robyn.stokes]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[rolando.lawrence]]></FilterValue>
          <DisplayValue><![CDATA[rolando.lawrence]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dialer]]></FilterValue>
          <DisplayValue><![CDATA[Dialer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ronda.malin]]></FilterValue>
          <DisplayValue><![CDATA[ronda.malin]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[roxie.kamel]]></FilterValue>
          <DisplayValue><![CDATA[roxie.kamel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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08:47:15 00:08:30 00:41:30 00:00:4000:00:00 00:00:00 09:28:45 00:09:10Help Desk 62 62 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

6:04:47:56 00:05:34 00:00:00 00:00:0000:00:00 00:00:00 6:04:47:56 00:05:34Dialer 1602 1602 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Rudy Hunter 00:05:341602 1602 1.00 0 0.00 0 0.00 6:04:47:56 00:05:34 00:00:00 00:00:00 00:00:00 00:00:00 6:04:47:560 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00FeedBack 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:05:34 00:05:34 00:00:15 00:00:1500:00:23 00:00:23 00:06:12 00:06:12Insurance Agents 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Marketing 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:00:08

Russ Johnson 00:06:121 1 1.00 0 0.00 0 0.00 00:05:34 00:05:34 00:00:23 00:00:23 00:00:15 00:00:15 00:06:120 0.00 0 100:00:00 00:00:08

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Ryan McAdams 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

18:53:43 00:08:43 01:30:04 00:00:4200:00:00 00:00:00 20:23:47 00:09:25Help Desk 130 130 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:25130 130 1.00 0 0.00 0 0.00 18:53:43 00:08:43 00:00:00 00:00:00 01:30:04 00:00:42 20:23:470 0.00 0 000:00:00 00:00:00

6:04:26:12 00:05:28 00:00:00 00:00:0000:00:00 00:00:00 6:04:26:12 00:05:28Dialer 1630 1630 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Sara Newman 00:05:281630 1630 1.00 0 0.00 0 0.00 6:04:26:12 00:05:28 00:00:00 00:00:00 00:00:00 00:00:00 6:04:26:120 0.00 0 000:00:00 00:00:00

16:37:32 00:08:36 01:21:58 00:00:4200:00:00 00:00:00 17:59:30 00:09:18Help Desk 116 116 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:18116 116 1.00 0 0.00 0 0.00 16:37:32 00:08:36 00:00:00 00:00:00 01:21:58 00:00:42 17:59:300 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:01:09

00:01:55 00:01:55 00:00:13 00:00:1300:00:00 00:00:00 00:02:08 00:02:08Partners 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Scott Ridgway 00:02:081 1 1.00 0 0.00 0 0.00 00:01:55 00:01:55 00:00:00 00:00:00 00:00:13 00:00:13 00:02:080 0.00 0 100:00:00 00:01:09

10:39:02 00:08:53 00:11:20 00:00:0900:00:00 00:00:00 10:50:22 00:09:02Customer Service 72 72 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

05:33:02 00:08:07 00:27:45 00:00:4100:00:00 00:00:00 06:00:47 00:08:48Help Desk 41 41 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Scott Stallings 00:08:57113 113 1.00 0 0.00 0 0.00 16:12:04 00:08:36 00:00:00 00:00:00 00:39:05 00:00:21 16:51:090 0.00 0 000:00:00 00:00:00

09:03:45 00:09:32 00:08:49 00:00:0900:00:00 00:00:00 09:12:34 00:09:42Customer Service 57 57 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:27:22 00:09:09 00:43:59 00:00:4300:00:00 00:00:00 10:11:21 00:09:52Help Desk 62 62 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Scott Wilson 00:09:47119 119 1.00 0 0.00 0 0.00 18:31:07 00:09:20 00:00:00 00:00:00 00:52:48 00:00:27 19:23:550 0.00 0 000:00:00 00:00:00

06:22:52 00:08:09 00:07:40 00:00:1000:00:00 00:00:00 06:30:32 00:08:19Customer Service 47 47 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

10:48:48 00:09:24 00:51:00 00:00:4400:00:00 00:00:00 11:39:48 00:10:09Help Desk 69 69 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Sean Hadden 00:09:24116 116 1.00 0 0.00 0 0.00 17:11:40 00:08:54 00:00:00 00:00:00 00:58:40 00:00:30 18:10:200 0.00 0 000:00:00 00:00:00

12:10:33 00:08:36 00:13:50 00:00:1000:00:00 00:00:00 12:24:23 00:08:45Customer Service 85 85 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:13:04 00:08:58 00:39:00 00:00:4300:00:00 00:00:00 08:52:04 00:09:40Help Desk 55 55 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Serena Colvard 00:09:07140 140 1.00 0 0.00 0 0.00 20:23:37 00:08:44 00:00:00 00:00:00 00:52:50 00:00:23 21:16:270 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Marketing 1 0 0.00 1 1.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Shailesh Govekar 00:00:001 0 0.00 1 1.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

Shane Chuvalas 00:07:348 4 0.50 0 0.00 4 0.50 00:27:44 00:06:56 00:01:56 00:00:29 00:00:36 00:00:09 00:30:160 0.00 0 300:00:00 00:00:14
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[roxie.kamel]]></FilterValue>
          <DisplayValue><![CDATA[roxie.kamel]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[rudy.hunter]]></FilterValue>
          <DisplayValue><![CDATA[rudy.hunter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dialer]]></FilterValue>
          <DisplayValue><![CDATA[Dialer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[russ.johnson]]></FilterValue>
          <DisplayValue><![CDATA[russ.johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[russ.johnson]]></FilterValue>
          <DisplayValue><![CDATA[russ.johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[FeedBack]]></FilterValue>
          <DisplayValue><![CDATA[FeedBack]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[russ.johnson]]></FilterValue>
          <DisplayValue><![CDATA[russ.johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Insurance Agents]]></FilterValue>
          <DisplayValue><![CDATA[Insurance Agents]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[russ.johnson]]></FilterValue>
          <DisplayValue><![CDATA[russ.johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ryan.mcadams]]></FilterValue>
          <DisplayValue><![CDATA[ryan.mcadams]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sandra.young]]></FilterValue>
          <DisplayValue><![CDATA[sandra.young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sara.newman]]></FilterValue>
          <DisplayValue><![CDATA[sara.newman]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dialer]]></FilterValue>
          <DisplayValue><![CDATA[Dialer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sarah.montgomery]]></FilterValue>
          <DisplayValue><![CDATA[sarah.montgomery]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[scott.ridgway]]></FilterValue>
          <DisplayValue><![CDATA[scott.ridgway]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[scott.ridgway]]></FilterValue>
          <DisplayValue><![CDATA[scott.ridgway]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Partners]]></FilterValue>
          <DisplayValue><![CDATA[Partners]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[scott.stallings]]></FilterValue>
          <DisplayValue><![CDATA[scott.stallings]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[scott.stallings]]></FilterValue>
          <DisplayValue><![CDATA[scott.stallings]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[scott.wilson]]></FilterValue>
          <DisplayValue><![CDATA[scott.wilson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[scott.wilson]]></FilterValue>
          <DisplayValue><![CDATA[scott.wilson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sean.hadden]]></FilterValue>
          <DisplayValue><![CDATA[sean.hadden]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sean.hadden]]></FilterValue>
          <DisplayValue><![CDATA[sean.hadden]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[serena.colvard]]></FilterValue>
          <DisplayValue><![CDATA[serena.colvard]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[serena.colvard]]></FilterValue>
          <DisplayValue><![CDATA[serena.colvard]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[shailesh.govekar]]></FilterValue>
          <DisplayValue><![CDATA[shailesh.govekar]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 2 00:00:08

00:27:44 00:06:56 00:00:36 00:00:0900:01:56 00:00:29 00:30:16 00:07:34Marketing 8 4 0.50 0 0.00 4 0.50 0 0.00 0 00:00:00 1 00:00:26

6:04:25:48 00:05:28 00:00:00 00:00:0000:00:00 00:00:00 6:04:25:48 00:05:28Dialer 1628 1628 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Sharon Fletcher 00:05:281628 1628 1.00 0 0.00 0 0.00 6:04:25:48 00:05:28 00:00:00 00:00:00 00:00:00 00:00:00 6:04:25:480 0.00 0 000:00:00 00:00:00

12:37:33 00:08:49 00:13:30 00:00:0900:00:00 00:00:00 12:51:03 00:08:58Customer Service 86 86 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

06:51:00 00:08:34 00:33:45 00:00:4200:00:00 00:00:00 07:24:45 00:09:16Help Desk 48 48 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Sharron Kensey 00:09:04134 134 1.00 0 0.00 0 0.00 19:28:33 00:08:43 00:00:00 00:00:00 00:47:15 00:00:21 20:15:480 0.00 0 000:00:00 00:00:00

18:40:26 00:08:49 00:19:30 00:00:0900:00:00 00:00:00 18:59:56 00:08:59Customer Service 127 127 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Shelia Miller 00:08:59127 127 1.00 0 0.00 0 0.00 18:40:26 00:08:49 00:00:00 00:00:00 00:19:30 00:00:09 18:59:560 0.00 0 000:00:00 00:00:00

13:19:26 00:08:20 01:09:00 00:00:4300:00:00 00:00:00 14:28:26 00:09:03Help Desk 96 96 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:0396 96 1.00 0 0.00 0 0.00 13:19:26 00:08:20 00:00:00 00:00:00 01:09:00 00:00:43 14:28:260 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

SimJNB User2 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

12:48:48 00:08:50 00:13:30 00:00:0900:00:00 00:00:00 13:02:18 00:09:00Customer Service 87 87 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:21:32 00:08:30 00:42:45 00:00:4300:00:00 00:00:00 09:04:17 00:09:14Help Desk 59 59 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Sofia Feit 00:09:05146 146 1.00 0 0.00 0 0.00 21:10:20 00:08:42 00:00:00 00:00:00 00:56:15 00:00:23 22:06:350 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Marketing 6 1 0.17 2 0.33 3 0.50 0 0.00 0 00:00:00 0 00:00:00

Stephen Irecki 00:00:006 1 0.17 2 0.33 3 0.50 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:03:42 00:03:42 00:00:07 00:00:0700:00:00 00:00:00 00:03:49 00:03:49Marketing 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Stephen Rhodes 00:03:491 1 1.00 0 0.00 0 0.00 00:03:42 00:03:42 00:00:00 00:00:00 00:00:07 00:00:07 00:03:490 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:07:09 00:07:09 00:00:00 00:00:0000:02:12 00:02:12 00:09:21 00:09:21Marketing 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 1 00:17:38

Stephen Walter 00:09:211 1 1.00 0 0.00 0 0.00 00:07:09 00:07:09 00:02:12 00:02:12 00:00:00 00:00:00 00:09:210 0.00 0 100:00:00 00:17:38

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Steve Saad 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

15:52:56 00:08:40 00:17:50 00:00:1000:00:00 00:00:00 16:10:46 00:08:50Customer Service 110 110 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Steven Simms 00:08:50110 110 1.00 0 0.00 0 0.00 15:52:56 00:08:40 00:00:00 00:00:00 00:17:50 00:00:10 16:10:460 0.00 0 000:00:00 00:00:00

08:43:21 00:08:52 00:09:11 00:00:0900:00:00 00:00:00 08:52:32 00:09:02Customer Service 59 59 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

09:28:43 00:08:22 00:48:45 00:00:4300:00:00 00:00:00 10:17:28 00:09:05Help Desk 68 68 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Ted Frison 00:09:03127 127 1.00 0 0.00 0 0.00 18:12:04 00:08:36 00:00:00 00:00:00 00:57:56 00:00:27 19:10:000 0.00 0 000:00:00 00:00:00

14:08:07 00:09:07 00:14:30 00:00:0900:00:00 00:00:00 14:22:37 00:09:17Customer Service 94 93 0.99 0 0.00 1 0.01 0 0.00 0 00:00:00 0 00:00:00

07:52:18 00:09:16 00:33:47 00:00:4000:00:00 00:00:00 08:26:05 00:09:55Help Desk 51 51 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Ted Malm 00:09:30145 144 0.99 0 0.00 1 0.01 22:00:25 00:09:10 00:00:00 00:00:00 00:48:17 00:00:20 22:48:420 0.00 0 000:00:00 00:00:00

Page 22 of 24Legacy Reports User Productivity Summary8/10/2017 6:07 AM

This document was created using an EVALUATION version of ActiveReports. Only a licensed user may legally create reports for use in production. Please report
infractions or address questions to sales@grapecity.us.com.  Copyright © 2002-2010 GrapeCity, inc. All rights reserved.

<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[shane.chuvalas]]></FilterValue>
          <DisplayValue><![CDATA[shane.chuvalas]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[shane.chuvalas]]></FilterValue>
          <DisplayValue><![CDATA[shane.chuvalas]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sharon.fletcher]]></FilterValue>
          <DisplayValue><![CDATA[sharon.fletcher]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Dialer]]></FilterValue>
          <DisplayValue><![CDATA[Dialer]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sharron.kensey]]></FilterValue>
          <DisplayValue><![CDATA[sharron.kensey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sharron.kensey]]></FilterValue>
          <DisplayValue><![CDATA[sharron.kensey]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sheila.miller]]></FilterValue>
          <DisplayValue><![CDATA[sheila.miller]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sherry.stoneking]]></FilterValue>
          <DisplayValue><![CDATA[sherry.stoneking]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[simjnb.user2]]></FilterValue>
          <DisplayValue><![CDATA[simjnb.user2]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sofia.feit]]></FilterValue>
          <DisplayValue><![CDATA[sofia.feit]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[sofia.feit]]></FilterValue>
          <DisplayValue><![CDATA[sofia.feit]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[stephen.irecki]]></FilterValue>
          <DisplayValue><![CDATA[stephen.irecki]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[stephen.rhodes]]></FilterValue>
          <DisplayValue><![CDATA[stephen.rhodes]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[stephen.rhodes]]></FilterValue>
          <DisplayValue><![CDATA[stephen.rhodes]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[stephen.walter]]></FilterValue>
          <DisplayValue><![CDATA[stephen.walter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[stephen.walter]]></FilterValue>
          <DisplayValue><![CDATA[stephen.walter]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[steve.saad]]></FilterValue>
          <DisplayValue><![CDATA[steve.saad]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[steven.simms]]></FilterValue>
          <DisplayValue><![CDATA[steven.simms]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ted.frison]]></FilterValue>
          <DisplayValue><![CDATA[ted.frison]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ted.frison]]></FilterValue>
          <DisplayValue><![CDATA[ted.frison]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ted.malm]]></FilterValue>
          <DisplayValue><![CDATA[ted.malm]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[ted.malm]]></FilterValue>
          <DisplayValue><![CDATA[ted.malm]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>


Average

ACW TimeHold TimeTalk TimeFlow OutsAbandonedAnswered
Offered

Handle Time

%% # %## Average Duration Average Duration Average DurationDuration
Queue

Transferred

# %

Summaries Per User And Queue

NON-ACD

IN # Average OUT # Average

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tim Passios 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tim Smith 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:00:35 00:00:18 00:00:19 00:00:1000:00:43 00:00:22 00:01:37 00:00:48Marketing 3 2 0.67 0 0.00 1 0.33 0 0.00 0 00:00:00 0 00:00:00

Todd Andersen 00:00:483 2 0.67 0 0.00 1 0.33 00:00:35 00:00:18 00:00:43 00:00:22 00:00:19 00:00:10 00:01:370 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tom Bova 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

10:37:41 00:08:23 00:12:10 00:00:1000:00:00 00:00:00 10:49:51 00:08:33Customer Service 76 76 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

07:33:21 00:08:06 00:40:30 00:00:4300:00:00 00:00:00 08:13:51 00:08:49Help Desk 56 56 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tom Davis 00:08:40132 132 1.00 0 0.00 0 0.00 18:11:02 00:08:16 00:00:00 00:00:00 00:52:40 00:00:24 19:03:420 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tom Fisher 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tom Van Lemmens 00:00:000 0 0.00 0 0.00 0 0.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00

11:11:09 00:08:50 00:11:50 00:00:0900:00:00 00:00:00 11:22:59 00:08:59Customer Service 76 76 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

06:52:58 00:08:26 00:35:15 00:00:4300:00:00 00:00:00 07:28:13 00:09:09Help Desk 49 49 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tony Kelch 00:09:03125 125 1.00 0 0.00 0 0.00 18:04:07 00:08:40 00:00:00 00:00:00 00:47:05 00:00:23 18:51:120 0.00 0 000:00:00 00:00:00

1:04:13:37 00:08:49 02:15:21 00:00:4200:00:00 00:00:00 1:06:28:58 00:09:32Help Desk 192 192 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

00:09:32192 192 1.00 0 0.00 0 0.00 1:04:13:37 00:08:49 00:00:00 00:00:00 02:15:21 00:00:42 1:06:28:580 0.00 0 000:00:00 00:00:00

09:17:41 00:08:43 00:10:10 00:00:1000:00:00 00:00:00 09:27:51 00:08:52Customer Service 64 64 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

08:18:57 00:08:03 00:42:00 00:00:4100:00:00 00:00:00 09:00:57 00:08:44Help Desk 62 62 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Tonya Simpson 00:08:48126 126 1.00 0 0.00 0 0.00 17:36:38 00:08:23 00:00:00 00:00:00 00:52:10 00:00:25 18:28:480 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00- 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 15 00:00:27

00:34:18 00:02:01 00:02:18 00:00:0800:02:50 00:00:10 00:39:26 00:02:19Marketing 19 17 0.89 1 0.05 1 0.05 3 0.16 0 00:00:00 2 00:00:01

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Sales Specialist 0 0 0.00 0 0.00 0 0.00 0 0.00 0 00:00:00 3 00:01:45

Trent Vance 00:02:1919 17 0.89 1 0.05 1 0.05 00:34:18 00:02:01 00:02:50 00:00:10 00:02:18 00:00:08 00:39:263 0.16 0 2000:00:00 00:00:36

00:00:52 00:00:52 00:00:10 00:00:1000:00:00 00:00:00 00:01:02 00:01:02Marketing 2 1 0.50 0 0.00 1 0.50 0 0.00 0 00:00:00 0 00:00:00

Wesley Brown 00:01:022 1 0.50 0 0.00 1 0.50 00:00:52 00:00:52 00:00:00 00:00:00 00:00:10 00:00:10 00:01:020 0.00 0 000:00:00 00:00:00

20:55:47 00:08:40 00:22:30 00:00:0900:00:00 00:00:00 21:18:17 00:08:49Customer Service 145 145 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

15:52:33 00:08:49 01:13:30 00:00:4100:00:00 00:00:00 17:06:03 00:09:30Help Desk 108 108 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

William Young 00:09:06253 253 1.00 0 0.00 0 0.00 1:12:48:20 00:08:44 00:00:00 00:00:00 01:36:00 00:00:23 1:14:24:200 0.00 0 000:00:00 00:00:00

Yasuaki Fukui 00:00:272 1 0.50 0 0.00 1 0.50 00:00:14 00:00:14 00:00:03 00:00:03 00:00:10 00:00:10 00:00:270 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tim.passios]]></FilterValue>
          <DisplayValue><![CDATA[tim.passios]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tim.smith]]></FilterValue>
          <DisplayValue><![CDATA[tim.smith]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[todd.andersen]]></FilterValue>
          <DisplayValue><![CDATA[todd.andersen]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[todd.andersen]]></FilterValue>
          <DisplayValue><![CDATA[todd.andersen]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tom.bova]]></FilterValue>
          <DisplayValue><![CDATA[tom.bova]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tom.davis]]></FilterValue>
          <DisplayValue><![CDATA[tom.davis]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tom.davis]]></FilterValue>
          <DisplayValue><![CDATA[tom.davis]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tom.fisher]]></FilterValue>
          <DisplayValue><![CDATA[tom.fisher]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tom.van lemmens]]></FilterValue>
          <DisplayValue><![CDATA[tom.van lemmens]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tony.kelch]]></FilterValue>
          <DisplayValue><![CDATA[tony.kelch]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tony.kelch]]></FilterValue>
          <DisplayValue><![CDATA[tony.kelch]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tony.schwartz]]></FilterValue>
          <DisplayValue><![CDATA[tony.schwartz]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tonya.simpson]]></FilterValue>
          <DisplayValue><![CDATA[tonya.simpson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[tonya.simpson]]></FilterValue>
          <DisplayValue><![CDATA[tonya.simpson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[trent.vance]]></FilterValue>
          <DisplayValue><![CDATA[trent.vance]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[-]]></FilterValue>
          <DisplayValue><![CDATA[-]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[trent.vance]]></FilterValue>
          <DisplayValue><![CDATA[trent.vance]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[trent.vance]]></FilterValue>
          <DisplayValue><![CDATA[trent.vance]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Sales Specialist]]></FilterValue>
          <DisplayValue><![CDATA[Sales Specialist]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[wesley.brown]]></FilterValue>
          <DisplayValue><![CDATA[wesley.brown]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[william.young]]></FilterValue>
          <DisplayValue><![CDATA[william.young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[william.young]]></FilterValue>
          <DisplayValue><![CDATA[william.young]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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00:00:14 00:00:14 00:00:10 00:00:1000:00:03 00:00:03 00:00:27 00:00:27Marketing 2 1 0.50 0 0.00 1 0.50 0 0.00 0 00:00:00 0 00:00:00

00:03:14 00:03:14 00:00:10 00:00:1000:00:00 00:00:00 00:03:24 00:03:24Marketing 1 1 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Yasushi Obata 00:03:241 1 1.00 0 0.00 0 0.00 00:03:14 00:03:14 00:00:00 00:00:00 00:00:10 00:00:10 00:03:240 0.00 0 000:00:00 00:00:00

00:16:18 00:02:43 00:00:50 00:00:0800:00:00 00:00:00 00:17:08 00:02:51Marketing 9 6 0.67 0 0.00 3 0.33 0 0.00 0 00:00:00 0 00:00:00

Yasushi Okano 00:02:519 6 0.67 0 0.00 3 0.33 00:16:18 00:02:43 00:00:00 00:00:00 00:00:50 00:00:08 00:17:080 0.00 0 000:00:00 00:00:00

10:22:11 00:09:17 00:10:30 00:00:0900:00:00 00:00:00 10:32:41 00:09:27Customer Service 67 67 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

06:23:42 00:08:32 00:31:30 00:00:4200:00:00 00:00:00 06:55:12 00:09:14Help Desk 45 45 1.00 0 0.00 0 0.00 0 0.00 0 00:00:00 0 00:00:00

Zach Johnson 00:09:21112 112 1.00 0 0.00 0 0.00 16:45:53 00:08:59 00:00:00 00:00:00 00:42:00 00:00:22 17:27:530 0.00 0 000:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Customer Service 176 0 0.00 1 0.01 175 0.99 0 0.00 0 00:00:00 0 00:00:00

00:00:00 00:00:00 00:00:00 00:00:0000:00:00 00:00:00 00:00:00 00:00:00Help Desk 94 0 0.00 0 0.00 94 1.00 0 0.00 0 00:00:00 0 00:00:00

Zachary Perrott 00:00:00270 0 0.00 1 0.00 269 1.00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:000 0.00 0 000:00:00 00:00:00
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<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[yasuaki.fukui]]></FilterValue>
          <DisplayValue><![CDATA[yasuaki.fukui]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[yasushi.obata]]></FilterValue>
          <DisplayValue><![CDATA[yasushi.obata]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[yasushi.okano]]></FilterValue>
          <DisplayValue><![CDATA[yasushi.okano]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Marketing]]></FilterValue>
          <DisplayValue><![CDATA[Marketing]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[zach.johnson]]></FilterValue>
          <DisplayValue><![CDATA[zach.johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[zach.johnson]]></FilterValue>
          <DisplayValue><![CDATA[zach.johnson]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[zachary.perrott]]></FilterValue>
          <DisplayValue><![CDATA[zachary.perrott]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Customer Service]]></FilterValue>
          <DisplayValue><![CDATA[Customer Service]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
<?xml version="1.0" encoding="utf-8"?>
<ParameterSetRoot Version="1.0" ReportID="cc2824cf-11bf-487b-8b3f-c5896b9167ed" DSKey="23" CacheID="" ParamSetType="2" ParamSetName="Hyperlink_3a0e7d9b-c2f1-4fad-8d41-ccddb76837f8">
  <Parameters>
    <Parameter ParameterID="296fdd32-b2ac-4c1c-a8b5-8df2bef01a16" Name="Date" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataRange" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.dIntervalStartutc</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType DateType="10" OffsetFromGMT="-14400">2</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[2015-10-17 04:00:00]]></FilterValue>
          <DisplayValue><![CDATA[10/17/2015 12:00:00 AM]]></DisplayValue>
        </DataValue>
        <DataValue>
          <FilterValue><![CDATA[2015-10-28 03:59:59]]></FilterValue>
          <DisplayValue><![CDATA[10/27/2015 11:59:59 PM]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="aa378d03-849d-4781-85c6-063d99a6a82a" Name="Media Type" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="1" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>0</LogicalOperator>
      <LeftParenCount>1</LeftParenCount>
      <RightParenCount>1</RightParenCount>
      <Column>iaq1.chkey4</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor>#FFFF00</ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Call]]></FilterValue>
          <DisplayValue><![CDATA[Call]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="0998b5a4-cc80-4073-922f-b057b70df626" Name="User" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.cname</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>7</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[zachary.perrott]]></FilterValue>
          <DisplayValue><![CDATA[zachary.perrott]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="50a2d9e9-e364-4a7f-b0c9-1151abcacdad" Name="Site ID" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.siteid</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>4</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[1]]></FilterValue>
          <DisplayValue><![CDATA[1]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
    <Parameter ParameterID="4f5b7467-3915-4738-b4f8-91e9126939bb" Name="Queue" AssemblyName="ININ.Reporting.Historical.Engine.Objects" ClassName="ININ.Reporting.Historical.Engine.Objects.ParameterValueObjects.ParameterValueDataSingle" ParamGroup="0" ParameterType="1" LogicalOperator="0">
      <SQLOperator>0</SQLOperator>
      <LogicalOperator>1</LogicalOperator>
      <LeftParenCount>0</LeftParenCount>
      <RightParenCount>0</RightParenCount>
      <Column>iaq1.creportgroup</Column>
      <Column2></Column2>
      <CustomData1></CustomData1>
      <CustomData2></CustomData2>
      <CustomData3></CustomData3>
      <DataType>5</DataType>
      <ThresholdColor></ThresholdColor>
      <IncludeOperatorInUIText>True</IncludeOperatorInUIText>
      <DataValues>
        <DataValue>
          <FilterValue><![CDATA[Help Desk]]></FilterValue>
          <DisplayValue><![CDATA[Help Desk]]></DisplayValue>
        </DataValue>
      </DataValues>
    </Parameter>
  </Parameters>
</ParameterSetRoot>
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